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KoHnTtakTHa iHpOpMariis Ta agpeca
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Be6-caiit: https://unexbank.ua/

BinomocTi mipo JitieHsii Ta 103B0JIH,
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3anuc y JlepkaBHOMY peecTpi OaHKIB IPO MPaBO HOPUIAYHOT
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Ha 31iJiCHEHHS 0aHKIBCHKOI IisUIBHOCTI:
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[Topsimok niit banky B pa3i HeBUKOHAHHS
KitienToM 000B'S3KIB 3TiTHO 3 TOTOBOPOM
PO HaJlaHHS 0aHKIBCHKHUX MOCITYT

Bxazanwuii y BinnmosignoMy posauii [Tyomianoi nporoswumii AT
«FOHEKC BAHK» Ha yknananHs JloroBopy Ipo KOMIUIEKCHE
OaHKIBChbKE 00CITyrOoBYBaHHS (hi3UMYHHX OCIO

[Mopsimok posrisiny bankom 3BepHEHD
KJIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id part=5642

KonrakTHa iHbopmariis HarionansHOro
OaHky YkpaiHu (opras 3 NUTaHb 3aXUCTY
1paB CIOKMBAYIB)

HamionaneHuii 6ank Ykpainu,

Anpeca micrie3Haxo/KeHHS: ByL. [HCTHTYTChKA, 9, M. KuiB,
VYkpaina, 01601;

KOHTaKkTHUH Tenedon [apsyoi minii: 0 800 505 240.

Po3gin «3BepHenHs rpoMasiHy odiniiHoro Intepuer-
npeacTaBHuITBa HamionansHoro 6aHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

[Hdopmariis mpo cucTeMy rapaHTyBaHHS
BKJIAJIB (I3UUHUX OCI0

https://unexbank.ua/site/page.php?lang=UA&id part=1030

[Tonepemxenns s Kiienra:

[Tignucanus kinieHTOM my0OaigHOI pomno3uttii (odepTH)
nepenbavae Haganas KilieHTOM 3roy Ha yMOBU HaJJaHHS
0aHKIBCHKHX MOCTYT, 3T1IHO YKJIaJeHuMHu 3 bankom myOmigHmx
JIOTOBOPIB.

KitienT Mae mpaBo BiIMOBHUTHUCS BiJl OTPHMaHHsI PEKJIaMHUX
MaTepialliB KaHaJIaMu TMCTaHLIHHOTO EJIEKTPOHHOTO
00CITyroByBaHHS

JloroBip npo HajgaHHs PiHAHCOBUX
HOCITYT Iepedayvae

IIpaBo kii€HTa Ha BiAMOBY BiJ] IOTOBOPY MPO HaaHHSA

(hiHAHCOBUX MOCIYT B MOPSAKY Ta HA YMOBAaX, BU3HAYCHUX

— 3aKOHOJIaBCTBOM, 30KpPEMa, 111010 CIIO’KUBYOTO KPEIUTY —
3akoHoM Ykpainu «IIpo crioxkuBue KpeauTyBaHHSD»
https://zakon.rada.gov.ua/laws/show/1734-19#Text ;

— 3aKOHOJABCTBOM Ta/ab0 JOrOBOPOM yKiIaaeHuM Mk AT
«FOHEKC BAHK» Ta xiieHTOM;

B 3anexHoCTI BiJ BUAY 00paHOoi (1HAHCOBOI MTOCTYTH KIIEHTOM,
JIOTOBOPOM MO>Ke OyTH BU3HAYEHUH MiHIMaJIbHUN CTPOK Jii
JIOTOBOPY;

IIpaBo kii€HTa pO3ipBAaTH/IIPUIIMHUTH JOTOBIp, JOCTPOKOBOTO
BUKOHAHHS JOTOBOPY Ta HACHIIKU TAKUX A1l BU3HAYAIOTHCS Y
BIJIMOBIAHOCTI IO BUMOT 3aKOHO/IaBCTBA 1 3aKPIILTIOIOTHCS Y
JIOTOBOpax MK BaHKOM Ta KJIIEHTOM 3 SIKUMH KJIIEHT MOXKE
03HaOMHTHUCH Ha caiiTi banky https://unexbank.ua a6o
3BEpHYBIINCH 710 BIIIUIeHHS baHky;

[Topsiiok BHECEHHS 3MiH Ta JONOBHEHb JI0 JOTOBOPY
BH3HAYAETHCS B 3AJIEKHOCTI BiJ] 00paHOi CIIOKWBauyeM
(biHaHCOBOT MOCTYTH;

HemoxuBicTh 3011b1IeHHS (PiKCOBAHOT MPOLIEHTHOI CTaBKH 32
JI0OTOBOPOM 0€3 MMCBMOBOI 3r0JIM CIIOKUBayda (piHaHCOBOT
MIOCITYTH.

3aranpHa cyma IUIaTEeXIB Ta 1HIIUX
BUTpAT, SIK1 IOBUHEH CIUIATUTH KJIIEHT,
HOPS/I0K BU3HAUEHHS TaKUX BUTPAT

IIporuo3oBani 3arajgpHi BUTPaTH 32 KPETUTOM (OPIEHTOBHY
peanbHy pidHy MPOIEHTHY CTaBKY, ICHHY MPOIIEHTHY CTaBKY Ta
OpIEHTOBHY 3arajbHy BapTiCTh KPEAUTY) HAJAIOTHCSI BUXOJISUHU 3
00paHuX CHOXXMBAYeM YMOB KpeIUTyBaHHS 0e31ocepeHbo y
MicIi HaJjaHHA nocayru. [Ipu po3paxyHKy Opi€eHTOBHOI peabHOi
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pIYHOT MPOIEHTHOT CTABKH Ta OPIEHTOBHOI 3arajibHO1 BAPTOCTI
KpEAHUTYy 3aCTOCOBYIOThCS [IpaBuia po3paxyHKy OaHKaMu
VYkpaiau 3arajibHOi BapTOCT1 KPEAUTY IS CTIOKMUBaya Ta
peabHO1 pivHOI MPOIIEHTHOT CTaBKH 32 JIOTOBOPOM TIPO
CIOKUBYMI KPEeTUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.
BapricTth iHmumx nocnyr BuzHavaeTbes y Tapudax AT
«HOHEKC BAHK», 1o po3mimieni Ha cropinkax caiity AT
«IOHEKC BAHK».

3 iHdopMmarii€to, 10 HaJAETHCS HA BUMOTY KJII€HTA 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHM MOYKHA
03HAOMHTHUCH Ha caiiTi banky y po3aini «IIpo 6aHK» 3a MOCHIaHHAM:
https://unexbank.ua/site/page.php?lang=UA&id_part=527 Tta https://unexbank.ua/privatnim-
osobam/dokumenti («Iadpopmartist 11 03HAHOMIICHHST KOPUCTYBaiB (KJII€HTIB) PO YMOBHU HaaHHSI
MJIaTHKHUX Ta (DIHAHCOBHUX MOCTYTY)
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ITPEAMBYJIA

Biamosigao no crarri 633 [usineHoro Kogekcy Ykpainm AKIIIOHEPHE TOBAPUCTBO «fOHEKC
BAHK» (nagani o tekcty — AT «FOHEKC BAHK» a6o bank) oronomrye ITy6niuny npono3uuito (odepTy) Ha
ykiaanganHs JloroBopy mpo KOMIUIEKCHE OaHKIBCbKE 00OcCiHyroByBaHHs ¢i3mdyHMX oci0 (Hamami — I[lyGmiuna
MPOTO3HULIisl) HA YMOBAX, 110 BUKJIAICHI HIKYE.

bank, nmiroun Ha migcrtaBi cratedt 633, 641, 644 lluBiasHoro Komekcy YkpaiHnu, 3BEpPTA€ThCS 3 INEIO
[TyGmiyHot0 mpono3uwilo Ta Oepe Ha cebe 3000B’s3aHHA mepe] (Gi3MYHUMHU oco0aMH — PE3UACHTaAMH Ta
HEpe3HJICHTaMH (OKpIM HEPE3UACHTIB-IHBECTOPIB), Kl MPUKUMYTh (aknenTyrTh) [1yoniuny npomnosumito banky
(magani — KuienTtr), HagaBatu OaHKIBCBKI MOCIYTH B MOPSJIKY Ta Ha yMOBaX, BH3HaueHHX J(oroBopom mpo
OaHKIBChbKE 00CIIyroBYBaHHS (hI3MYHHMX OCiO, BKJIFOYAIOYM BCl JOJATKH 10 HHOro (Hamaimi — Jloromip), Ta 3a
tapudamu, sKi BCTaHOBJIEHI baHkoM 1151 HafgaHHs mocayr 3a UM J[oroBopoM i onpuittoHeHi Ha odiniiHoMy
caiiti baHky 3a eneKTpoHHOIO ajpecoro: WWw.unexbank.ua (magam — Tapudu banky Ta Odinilinuii caiit banky,
BiJIMTOBIHO), @ TAKOXK PO3MIMICHI Y IOCTYITHOMY JUTsI KJIIEHTA MICIIi B MiPO3/1ijaX KIIEHTCHKOTO 00CITyrOByBaHHS
banky.

[Tpuiimannst Kiienrom miei [Ty6nignoi npomnosuiii BigOyBaeThCsl BUKIIOYHO B IUIOMY, 0€3 MOKJIMBOCTI
3anpornoHyBati banky cBoi ymoBu [loroBopy, sSikMii € TOTOBOPOM NpPHEIHAHHS BIAMOBIIHO 10 crarTi 634
[{uBinpHOTO KOJIEKCY YKpaiHu.

AxkuentyBaHHs AaHoi I1yOniuHOT mpomo3uiii BBaXaeThCsl 31MCHEHUM 3a aJipecaMy MICLIE3HAXOHKEHHS
MiAPO3AUTIB  KIIEHTCHKOTO OOCITyroByBaHHS baHKy, 100 SIKMX TIOJAIOTBCS JOKYMEHTH, TIEpeINiK SKUX
onpumoaneHnit Ha OdiniitHomy caiiti banky, nuiaxom nojnanHss AHkeTH-3asBU mpo akuenT wiei [TyomiuyHol
npono3unii (Hamam — AHKera-3asBa), SKy MOXXHA OTPUMATH 32 MiCIE3HAXO/KEHHAM X MiAPO3AiTiB, abo B
IHIIOMY MOPAJKY, epeadaueHomy ymoBamu Jlorosopy.

B nomoBHeHHs 10 AHkeTH-3asBu KitieHT 3000B'sI3aHUI HAIaTH JOKYMEHTH 1 BITOMOCTI, HEOOXiTHI IS
3'sicyBaHHS MOTr0 0COOM, CyTi AisSUTbHOCTI, ()iIHAHCOBOTO CTaHy TOLIO, B MOPSAKY Ta 3riiHO BUMor banky. ¥ pasi
HeHaaHHs KilieHTOM X JJOKYMEHTIB UM BiIOMOCTEH ab0 YMHCHOTO HaJaHHs HEMpaBIuBUX Binmomoctel bank
BimMoBIsie KitieHTy B #ioro 00ciiyroByBaHHi.

Lz ITyGumiyna nmpomno3uis Ta Bei goaatku a0 Hel, Tapudu banky, tunosa popma Ankern-3assu, Cirucok
KpaiH HiJBUIIECHOIO PU3UKY JAJs 311HCHEHHS olepaliii 3 BUKOPUCTAHHSAM IJIATIKHUX KapTOK ONPHIIIOJHEH] Ha
OdiuiitHomy caiiTi banky, a TakoX po3MIilIeHI Y JOCTYITHOMY JJIsl KITi€EHTa Micli y BigaiieHHsx banky. Jlimitu
JUIS 3/1IHCHEHHS Oleparlliil 3 BAKOPUCTAaHHIM IIATLKHUX KapTOK, a TAKOXK OyJlb-AKi 1HIII JOTOBOPH Ta AOAATKOBI1
JIOTOBOPH, 1110 YKJIaJaloThcs Ha mifcTasl JloroBopy, BBaKarOThCsA HEB €MHOIO YaCTHHOIO JloroBopy Ta pazom
CKJIaJatoTh JloroBip sIK €JUHUNA JOKYMEHT.

[TyOniuna npono3uuist banky HaOupae yMHHOCTI 3 aTy ii ogiuiiiHOro onpuitogHeHHs Ha OdiuiiiHoMy
caiiti banky Ta gie 10 natu onpumogHeHHd Ha OdiniitHoMy caiiti banky 3asBu npo BigkiaukaHHs [1yOniunol
MIPOIO3UILI.

VY Oyab-skoMy BHUMAKy HojoxeHHs i€l [1yOmiuHoi mpomno3utii He MOXYTh CYNEPEUUTH TOJ0KEHHIM
YMHHOI'O 3aKOHOJABCTBAa YKpaiHW. 3a HasBHOCTI TAKUX CylepeyHocTed BiAnoBigHe mnojokeHHs [lyOmiunoi
MPOMNO3HULIi BBAXAETHCS TAKUM, 110 3aMiHEHE MOJIOKEHHSIM YMHHOTO 3aKOHO/ABCTBA YKpaiHU, SKOMY BOHO
CYIIEepeunTh (3 ypaxyBaHHSIM 3arajibHOTO 3MICTY, XapaKkTepy Ta METH LIbOTO AOKYMEHTY). [Ipu 11boMy HeaicHICTD
oKkpeMHuXx moJjoxkeHb I[lyOmiunHoi mpomos3umii He BIUIMBAa€ Ha AIWCHICTh IHIIMX HOro MOJOXEHb Ta BCHOTO
JIOKYMEHTA B IIJIOMY.

PO3A1JI 1. TEPMIHU TA NIOHATTA

TepMiHu Ta CKOPOYEHHS, 1110 BUKOpUCTOBYIOThCs y il [1yOmiuniit mpono3umii AT «FOHEKC BAHK» nHa
ykinaganHs JloroBopy mpo KoMIUieKCHe OaHKIBCbKEe OOCTYroByBaHHs (pi3MYHHX OCI0 BXKHMBAIOTHCS Y TaKUX
3HAYCHHSX.

ABTenTudikanisa — npoueaypa, 1o aae 3mMory banky ycTaHoBUTH Ta miaTBepauTH oco0y Kiienra Ta/abo
HanexHicTh KIll€eHTy NMEeBHOro MIATLKHOTO 1HCTPYMEHTY, HAsBHICTb y HBOTO MiACTaB JJIsi BUKOPHCTAHHSA
KOHKPETHOTO IUIATIXHOTO 1HCTPYMEHTY, Yy TOMY YMCIi LUISIXOM IMEpeBIpKM 1HAMBIAYyanbHOI 0O0JIIKOBOL
1H(popMallii KOpUCTyBaya MIATIKHUX MOCTYT.

ABTenTu(dikanisa — npoueaypa, O Ja€ 3MOTy HajgaBauy IMaTikHUX nociayr (baHky) ycTaHoBuTH Ta
MIATBEPIAUTH 0co0y KOpHCTyBaya IJIATLKHUX IOCIYT Ta/ab0 HaJIEKHICTh KOPUCTYBAayy IUIATIKHUX IOCIYT
MEBHOTO IUIATIXKHOTO 1HCTPYMEHTY, HasBHICTh Y HHOTI'O MiJCTaB JJIsi BUKOPUCTAHHS KOHKPETHOTO IUIATIXHOTO
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IHCTPYMEHTY, Y TOMY YHCJII IUISIXOM TIEPEBIPKU 1HAUBIIyaAIbHOT 00J11KOBOT 1H(pOopMaIlii KOpUCTyBava IJIATIKHUAX
nocayr. ABTeHTHdiKalis 31IiCHIOETbC BaHKOM IpHM MpoBeNeHHI NEepeBipKH BIAMOBITHOCTI KOPUCTYyBaya
nitouomy KiieHTy mpu BXoai B MoOiIbHUN 3aCTOCYHOK, y Tomy umcii npu Bxoal Kienta B MoOinbHUI
3aCTOCYHOK JUIsl IPOBEICHHS IUIATDKHUX omepariii Ta/abo orpumanHs iH(opmarii 3a PaxyHKoM B MOpSIKY,
nepenbaueHomy Jloropopom. ABreHTHdikamis KiieHTa 3A1HCHIOETBCS 32 HOMEPOM MOOUIBHOTO TeledoHy
Kiienrta (®inancoBoro Homepy TenedoHy), ajie 3 METOI JOJATKOBOTO 3aXHCTY MpHU 3BEepHEHHI 10 KoHTakT-
ueHtpy bank mae mpaBo mnposectu I[locuneny aBrentudikamito Ta 3anutatd y KileHta iHIIY A0JaTKOBY
iHpopMariio, 0 3a3Ha4eHa B BIANOBITHUX JOKyMeHTax KiieHra.

ABTOpM3alisi — Ipoleaypa OTPUMAHHS 103BOJTY Ha IIPOBEJCHHS oreparlii 3 BAKOPUCTAHHIM IUIATIKHOTO
iHcTpy™menty (IlnarixkHoi kapTn).

ABtopu3aniss KopucryBaua — HajmaHHs BianoBinmHoMmy (aBreHTH(]ikoBaHOMYy) KopucTtyBauy mpaB Ha
BUKOHAHHS BIJMOBIJHUX JIifi, @ TAKOX MPOLIEC MEPEBIPKH HAAHUX MIPAB MU CIpoOi BUKOHAHHS IUX JIiH.

ABTOpHU3aiifHU# JiMIT — BU3HAYa€ MaKCUMAaJIbHY 3arajlbHy CyMy omeparlliii Ta/abo KiIbKiCTh onepartii,
SIKY JIO3BOJISIETHCS 31HCHIOBATH JleprkaTeiro TIaTiHOoi KapTKH 3a MeBHUN TIEpioj] Jacy.

AxtuBania IIK — npouenypa Hamanns [epxaremto I[IK pocrymy no IloToyHoro paxyHky 3
Bukopuctanasm [1K, mo 3miiicHoeTbess bankom micist mpoxomkenHs KimieHtom yemimHoi igeHTHdikamii y
BigninenHi banky abo y ¢popmi ['omocoBoi inenTudikaiii mo daxry 3BepHeHHs 10 KoHTakTHOTO 11eHTpY baHKy.

AkuenT (aKkuenTyBaHHs) — MOBHE i 0e33acrepexHe npuitHATTS Kimientom ymoB [1yGmiuHoi mpono3umii
Ha ykJagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBCbKe 00CTyroByBaHHS (DI3UYHUX OCIO HUISIXOM OGOPMIICHHS
Kiierrom BinnoBinHOi 3as1BU (AHKETH-3a5B1) 32 BCTAHOBJIEHOIO bankoM ¢opmoro.

Ankera-3asBa — 3asBa Kiienta Ha noBHe i Ge33acTepexkHe akuenTyBaHHs yMoB I1yGmiuHoi npono3uiii
Ha yKJIamgaHHa J{oroBopy mpo KOMIUIEKCHE OaHKiBCbKe OOCIyroByBaHHS (Di3MUHMX OCiO 3a BCTaHOBIICHOIO
bankom (hopmoro, 1110 3aTTOBHIOETHCS, MIMUCYETHCS Ta oaaeThest Kimientom no banky. [lonanus nmignucanoi ta
3aITOBHEHOT HAJIS)KHUM YMHOM AHKeTH-3asBH 10 banky € BoneBusiieHHsM KitieHTa CTOCOBHO HOTO TpU€ETHAHHS
710 3anporioHoBaHuX baHkoM yMOB BiAMOBiIHO 10 3a3HaueHoi [1yOniunoi mpono3uiii. AHkeTa-3asBa MOXke OyTH
moJiaHa y TamnepoBiii ¢opMmi 3 BIacHOPYYHHM ImignucoMm KilieHTa Ta y eNeKTpoHHIH ¢opwmi, mianucaHa
EnexTpoHHUM miMUCOM.

AHKeTa — 3asiBa Ha YykiaganHs J[loroBopy OaHkiBchbkoro BkiIaay (isuuHoi ocodu — J0TOBIp
0aHKIBCHKOTO BKJIany, 3a skuM KiieHT mepenae, a bank npuiiMae OaHKIBCbKHMI BKJIaJ (IEMO3UT) HA YMOBaXx,
3a3HaYCHUX Yy JIOTOBOPi1 OaHKIBCHKOTO BKJIATy. AHKETa — 3asBa Ha yKJIagaHHs JloroBopy OaHKIBCHKOTO BKJIAILy
¢b13uunoi ocobwu, [1yoniuna nmponozuis, Tapudu ta J{oBigka npo cucteMy rapaHTyBaHHs BKJIaAiB (Pi3UUHUX 0Ci0
€ CKJIQJJOBUMHU Ta HEBIJI'€MHUMHU YaCTUHAMH JOTOBOPY OaHKIBCHKOTO BKJany. [loroBip 0aHKIBCHKOTO BKJIaay
Moke OyTH yKJIaJieHWH y marepoBiil ¢opmi 3 BracHOpy4HUM mignucoM KiieHta abo B eneKkTpoHHIH ¢opmi,
nianucanuii Enexrpornum nignucom Kiienra.

AHKeTa-onuTyBaNbHUK/OnuryBaabuuk Kiienra — ¢iznunoi ocoon (OnuTyBaJBLHHK KJII€HTA) —
JOKYMEHT BCTaHOBJEeHOI baHkom Qopmu, sikuii, B pa3si, SKIOI0 HaJaHHS Takoi AHKETH — ONHTYBaJbHUKA
nepeabavyeHe ymoBamu BifnosigHoro [Ipoaykry banky, 3anoBHioeTbes KitieHTOM BiiacHOpYyY abo 3a 10IOMOT010
TEXHIYHUX 3ac00i1B, mianucyerbes KimieHToMm Ta MicTuTh 1H(opMalito, HeoOxiaHy banky st BuBueHHs Kiienra,
3MICTy HOro JisIbHOCTI, (OpMyBaHHs eleKTpoHHOI aHkeTu KiieHTa, Ta 11 HagaHHs KiieHTy GaHKIBCBKUX
IIOCJIYT Ha yMoBax Jlorosopy.

Be3koHTakTHI MuaTexi — ruiarexi, 3ailicHeHi B Toprosis (ToproBo-cepBicHii Mepesxi) Ta/abo onepaiiii 3
OTPUMaHHS TOTIBKOBMX KOHIITIB B IUIATDKHHUX IMPHUCTPOSIX, K1 3A1MCHIOIOTHCS 3 BUKOPUCTAHHSM TEXHOJIOTII
OE3KOHTAaKTHHUX IUIAaTEeXiB (3 BUKOpUCTaHHAM [lnmaTi>kHoi KapTku a00 MOOITBHOTO MPHUCTPOIO 3 TEXHOJOTIEI0
NFC), 110 3111CHIOIOTHCS 32 YMOBH MOKJIMBOCTI 371HCHEHHS TaKUX TUIaTeXiB BiANOBIAHO 10 ipaBui MIIC Ta 3a
HasBHOCTI TEXHIYHUX MOXJIMBOCTeN baHKy HajaBaTH Taki MOCIYTH.

Baatoruuii punok Ykpainu (BPY) - e cykynHicTh BiTHOCHH y c(epi TOPTiBili BATIOTHUMH LIHHOCTSMH
B YKpaiHi MK Cy0'€eKTaMHU BaJIOTHOTO PUHKY YKpaiHu (Hajii - cy0'eKTH PUHKY), MK Cy0'€KTaMu pUHKY Ta X
KJIleHTaMH (YKJIr04arouu OaHKH-HEPE3UIAEHTH), Mk cy0'exkTamu puHKy 1 Hanionansaum O0ankoM Ykpainu (naii
- Hamionanbawmii 0aHK), a Takox Mix HarioHanbHIM OaHKOM 1 HOT0 KJIIEHTaMH.

Bepudikauiss - 3axoau, mo BXuBaOThCcs baHKOM 3 MeTOIO MepeBipkH (MIATBEPIKEHHS) HAJIEKHOCTI
BIJIMOBIAHIN 0c001 oTpuManux bankoM ineHTU]IKAIIHHUX JaHHX.

BinnoBioBanbHa BinkiaumuyHa kpeauTHa JjiHis (KpeauTrHa ainisi) - crnoxuBuuii kpeaut y dopmi
KpEIUTHOI JiHii, sikuil HagaeThest bankom Ilo3nyanbHUKY Ha yMOBaxX MOBEPHEHHsI, CTPOKOBOCTI, MJIATHOCTI, JIJIs
3a/10BoJIeHHs] BiacHUX moTped I[lo3muanbHuka B Mexax BcraHoBieHoro JloroBopom KpeautHoro mimiry.
KpenuTHa niHisl, IpOTSAroM CTpOKY Aii sKOi, y pa3i nmoBepHeHHs [lo3n4anibHUKOM HaJaHUX HOMY KpeAMTHUX
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KOITIB a00 iX YaCTWHUW, aBTOMATHYHO BITHOBIIOETHCA Y Mekax KpemuTHOro JIiMITY Ha CyMy IMOBEPHYTHX
[To3nuanbHUKOM KpenuTHHX KomTiB. Bimxnmunicts KpenuTHoi niHii Bu3Hayae Oe3ymoBHE npaBo banky 0e3
nonepeHboro nosigomiieHHs Ilo3uuyanbHuKa B OAHOCTOPOHHBOMY IMOPSAAKY BIAMOBHTHUCS B1Jl NMOAAIBIIOTO
BUKOHAHHS B3ATUX Ha ceOe 3000B's3aHb y BUNIA/IKAX, BU3HAYCHUX UM J{0roBOpOM.

BilicbkoBocay:k00Beub — s 1ieid J[oroBopy TepMiH BKHMBAEThCS y HACTYITHOMY 3HA4YCHHI:
BiICBKOBOCTYK0O0BIII, sIKi OyJIM IpU3BaHi Ha BIHCHKOBY CITYk0y 3a MPU30BOM I1iJ] Yac MOO1i3alii, Ha 0COOTUBUIA
nepioa a0o Ha BIHCHKOBY CIIYX0Y 3a IPHU30BOM OCI0 13 YMCIia pe3epBiCTiB B OCOOJIMBHUH MEpioj] Ha BECh Yac iX
MIPU30BY, a TAKOXK 1HIII BiCEKOBOCTYKOOBIII, ITiJ] 4ac J1ii 0cOOIUBOTO nepioay, ski Opanu adbo OepyTh y4acTsb y
3aXHCTI HE3AJICKHOCTI, CYBEPEHITETY Ta TEPUTOPIATLHOI IIUTICHOCTI YKpaiHu 1 Opaim Oe3MmocepeHi0 y4acTh B
AHTUTEPOPUCTHYHIN omeparii, 3abe3meyeHHi Ii TpoBeneHHs, mepeOyBarouu Oe3MOCepeHbO B paifoHax
AHTUTEPOPUCTUYHOI omepallii y mepioja ii mMpoBeIeHHs, y 31HCHEHH] 3aXO/iB 13 3a0e3MeueHHs HalllOHATBHOT
Oe3meku i 000poHH, Bifciui i cTpuMyBaHHs 30poiiHoi arpecii Pociiicekoi ®enepanii B Jlonenpkiit Ta Jlyrancekii
obmnacTsx, 3a0e3nedeHH] iX 3MiMCHEeHHs, nepeOyBaroun Oe3MmocepelHbO B pailoHax Ta y Iepioja 3/1HCHEHHS
3a3HaYCHUX 3aXO[IiB, Y 3aX0/aX, He0OX1THUX /71 3a0e3neueHHs] 000poHH YKpaiHu, 3aXUCTY O€3MEKN HACEIeHHS
Ta IHTEpECIB JIep>KaBH y 3B’ 53Ky 13 30poitHOI0 arpeciero Pociiicbkoi depepartii mpotu YKpaiHu.

Bunauya roriBku — onepauis o Bugaui Kiienty ta/abo JloBipeHiii oco6i KiieHTa roTiBKOBUX KOIITIB.

Buxurouna nara — nara, B Ky BiiOyAeThCs OyIb-sIKa 13 HACTYITHUX MOA1H: cMepTh (PizuuHoi ocodu; Ta/abo
HaOpaHHs 3aKOHHOI CHJIM PIIIEHHSAM CYyIy TPO OTOJIOMICHHS (I3WYHOI 0COOM MOMEpIow; Ta/abo BU3HAHHSA
¢b13uuHO01 0coOM 6€3BICHO BIACYTHHOIO; Ta/ab0 BUMHEHHS HOTAplyCOM BHKOHABYOTO HAMHUCY HAa MPUMYCOBE
CTSTHEHHs OOpry; Ta/ab0 mojada TO30BHOI 3asBH JI0 CyAy NPO CTATHEHHS CYMH 3a0OpPTOBaHOCTi; Ta/abo
HaOpaHHs 3aKOHHOI CHUJIM OOBUHYBAJIbHUM BUPOKOM CY/y Y KpUMiHAJIbHOMY MIPOBAHKEHHI 111010 (Di3UYHOT 0COOH
Ta/abo iHII miacTaBH, NepeadavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo ymoBamu i€l IlyOmignoi
MTPOTO3HITI.

Butparnuii giMiT — rpaHudHa cyma TpomioBHX KoOmTiB, noctymHa Kiienty ta/abo JloBipeHiid 0cobi
KiieHTa npoTaroM neBHOro nepioay yacy ajs 3ailcHeHHs onepaiif 3a [IoTouHMM paxyHKOM 3 BUKOPHCTAaHHIM
K.

OOuncmtoeTbes K cyma 3ainuiky Ha [loTouHoMy paxyHky 3 BukopuctanHaMm [IK 3a miHycoMm cymu
3a0JIOKOBAHUX, aje He CIMCAaHUX KOMITIB, a00 sk cyma Jlimity oBepapadry Ta 3anumky komTiB Ha [loTouHOoMy
paxyHKy 3 Bukopuctanusam [IK 3a minycoMm HapaxoBaHuX NpoLeHTIB 3a OBepapadToM Ta CyMHu 3a0JI0KOBaHUX,
aJie He CIIMCAHUX KOIITIB.

Bunucka — 3BIiT, saxuii Hagaetbes bankoM, npo cran Paxynky Ta onepaitii 3a PaxyHkowm 3a rneBHUIA IEpiof.

Bunucka-noBiioMJjieHHsI — HEBIJl €MHA YacTUHA 1HOro J{OroBoOpy, sika MICTUTh OCHOBHI BIJJOMOCTI,
CYTT€EB1 yMOBH (IIapaMeTpH) Ha BCTaHOBJIEHH: JiMiTy OBepapadty, Ta mianucanHaM sikoi KiieHT Hagae cBOro
3roay 3 ymoBamH BiAnosinHoro IIpoaykry (BctanosieHHs dimiTy OBepapadry) Ta norompkyerses 3 Tapudamu
banky. Bumnucka-noBiJOMJIeHHS € JOKYMEHTOM, SIKHH HIATBEPIUKYE NOCSATHEHHs 3roau Mik CTOpoHaMu Ha
BCTaHOBJICHHS BiJIOBITHUX IPABOBITHOCHH Ha yMOBaX, BU3HAUEHUX 1M J[0rOBOpOM.

Bxuiag — TepMiH BXKMBA€THhCS Y 3HAU€HHI HaBeZleHOMY B 3akoHi YkpaiHu «IIpo cucreMy rapaHTyBaHHs
BKJIa/11B (DI3UYHHUX OCIOM.

BxiagHuK — TepMiH BXKHMBA€THCS y 3HAUEHH1 HaBeleHOMY B 3akoHi Ykpainu «IIpo cucremy rapaHTyBaHHS
BKJIa/11B (DI3UYHHUX OCION.

BxuiagHuii (1eno3uTHHIT) PAXyHOK - paXyHOK, 1110 BIJKPUBA€ETHCS OAHKOM KIIIEHTY Ha JOTOBIpHIA OCHOBI
1U1 30epiraHHs KOUITIB, 110 M€PEeIaloThCs KIIIEHTOM OaHKY Ha BCTAHOBJIEHUN CTPOK a00 0e3 3a3HaueHHs TaKOTo
CTPOKY MiJl BU3HAUEHUI MPOIEHT (I0X1]1) 1 MANSATaI0Th MOBEPHEHHIO BIAMOBITHO O YMOB JIOTOBOPY.

BperyiioBaHHs NPOCTPOYEHOI 3200ProBaHOCTI — 3aX0/IH, CIIPSIMOBaHI Ha TIOTAIICHHS Y TI03aCy/I0BOMY
nopsaky 3aboproBaHocti KitieHTa, sIKMil MPOCTPOUMB BUKOHAHHS TPOLIOBOrO 3000B’s3aHHS (IIPOCTpOUYEHA
3a00pTroOBaHICTh) 3a JOTOBOPOM IMPO CHOKHBYHK KPEAUT a00 1HIIMM JOTOBOPOM, MEepen0adyeHUM YacTHHOIO
apyroto ctarti 3 3akony Ykpainu «[Ipo crioxkuBue KpeJUuTyBaHHS.

Brpara inauBinyanbHoi 00sikoBoi iHgopManii - HEMOXJIMBICTH BHUKOPHUCTAHHS KOPHCTyBaueM
iHAMBITyanbHOT 00JiKOBOI iH(OpMAIlii, HemnpaBOMipHE 3aBOJOIHHS Ta/ab0 BHUKOPHCTAHHS 4YM 3arposa
3aBOJIOJIIHHS Ta/a00 BHUKOPUCTaHHS I1HIIMMHM 0Oco0aMM 1HAWBINyanbHOI 00JiKOBOI 1HGopMamii abo il
KOMITOHEHTIB.

Brpara naarixkHoro incrpymenty (KapTkn) - HeMOXIMBICTh 3/1IHCHEHHS KOopucTyBaueM ([lepxarenem
I1K) koHTposto (BOJMIOMIHHS) 3a MIaTDKHUM iHCTpyMeHTOM (KapTkoro), HempaBoMipHE 3aBOJIOIIHHS Ta/abo
BUKOPHUCTAHHSI IJIATLKHOTO IHCTPYMEHTY UM HOro peKBi3uTIB Ta/abo 1HAMBIAyalIbHOT 0011KOBOT 1H(pOpMAaIii.
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IosiocoBa inentudikaniss — inentudikamis aepxkareniB [1IK nmpu 3BepHennsx y KL banky, sika siBise
coboro HamanHs Kiientom onepatopy KILI moBHOi Ta KOpeKTHOI 3anuTyBaHoi iHpOpMarii, sika Oyna HagaHa y
bank 3a3naneriip Ta y BCTaHOBJICHOMY MOPAIKY.

Jisvi, AKki BUKOHYIOTH myOaiuHi ¢yHKuii B MiXKHApPOAHUX opradizaumisx - mocagoBi ocobu
MDKHApOJIHHX OpraHi3alii, ski 00iiiMaroTh a60 00iliMau mocaay KepiBHHKA (IUPEKTOPA, TOJIOBH MPaBIiHHSI 200
1HIIIY) YM 3aCTYIHHKA KePiBHUKA B TAKUX OpraHi3amisx ab0 BUKOHYIOTh YM BUKOHYBAJIU OY/b-sKi 1HII KEpiBHI
(Bu3HauHi myoOsiyH1) GyHKIIIT HA HAMBUIIIOMY PiBHI, B TOMY YHCJI1 B MDKHAPOIHUX MDK/IEP)KaBHUX OpraHi3allisx,
YJICHH MDKHAPOJHUX MapIaMEHTChKHUX acaMOiiel, Cy1i Ta KepiBHI OCAZ0BI 0cOOM MIXKHAPOIHHX CY/IiB.

JleOeToBMII Mepeka3 — IUIATIKHA ONEparlis, 10 31HCHIOETHCS 3 paxyHKY ruiatHuka (KiienTa) Ha mijgcraBi
Ha/IaHO1 OTPUMYBAUYEeM IUIATIKHOT IHCTPYKIIii, 32 yMOBH OTPHUMAHHS 3T0JIM TUIATHUKA HA BUKOHAHHS IJIATIXKHOT
orepaiiii, HaJlaHOi HUM OTPUMYBauy, Ha/laBavy IJIATIKHUX TOCIYT OTpUMyBava abo IjiaTHUKa, abo Ha ITiJICTaBi
TUTATKHOT IHCTPYKIIT cTaryBaya 6e3 orpuManHs 3roau miaTauka (Kimienta).

JeberyBaHHs — ciucanHs KomTiB 3 [lorounoro paxysky 3 Bukopuctandsam [1K 3rigHo 3 moBigoMiaeHHIMH
ExBaiipa 3a oneparnisimu, 31iicHeHUMH 3 BUKopuctanHsam [1K.

Hep:xateanb ocHoBHOI 1K — KiienT, sxkuii Mmae 4nHHI TOTOBipHI BiIHOCHHHM 3 baHkoM, Ha iM’s SIKOTO B
banky Biakputo IloTounuii paxyHok 3 Bukopuctanusm I1K, Bunymena I1K 3rigao 3 JloroBopom Ta sSiKuii Ha
3aKOHHUX mijgcTaBax BukopuctoBye I1K (ii pekBizuTH) 11 3aiicHeHHS oneparliii i3 3actocyBanHsM [1K.

Hepxkaresnb gogatkoBoi IIK — Jloipena ocoba Kiienta, Ha yue imM’st 3rimHO 3 JloroBopom BUmyIeHa
HonatkoBa [IK Ta sxa Ha 3akoHHux miactaBax BukopuctoBye IIK (if pexBi3uTH) Ans 3A1HCHEHHS onepariii i3
3actocyBaHHsM [1K.

Jucranuiiina njaTizkHa onepauisi - TUIaTiKHA OIEparlis, Mo 3A1MCHIOETbCA 13 3aCTOCYBAaHHSIM 3ac00iB
JTUCTAHIIIHOT KOMYHIKAIIii.

Jo6oBuii jimit mo IIK - miMiT, 110 BCTAaHOBIIOE MAKCUMAaIIbHY CyMY Ta KUJIbKICTh omeparliii Ha 100y 1o
3HATTIO TOTiBKOBHX KowTiB 3 [IK B Bankomarax Ta/abo uyepe3 GankiBchki POS-TepMminanm B kacax OaHKiB, a
TaK0X MaKCHUMAaJIbHy CyMY Ta KUIbKICTh omnepallii Ha 100y npu BukopuctanHi [IK mist oruatu 3a ToBapu Ta/ab6o
nociayru B Toprosus (TOpriBenbHO-CEPBICHIN Mepexi) (B T.4. MEpeXi IHTEPHET).

JoBipena oco6a Kiienrta (loBipeHna oco6a) — ¢izuyna ocoba, skiii KitieHT Hajgae mpaBo IiATH BijJ CBOTO
iMeHi, OQOPMHBIIHN NOBIPEHICTh B YCTAaHOBJICHOMY 3aKOHOM MOpsAKy. JloBipeHa ocoba Mae MpaBo IisiTH
BHUKIIIOUHO B MEXaX MMOBHOBa)XEHb, 3a3HAYCHHMX B JOBipeHOCTi. JloBipeHa 0coba caMOCTIHHO BU3HAYA€THCA
Kiientom. JloBipeHa ocoba 00OB’S3KOBO MOBHUHHA BIIIMOBIAATH KPUTEPisM: KO KITEHT € pe3supeHToM, TO
JloBipeHoto ocoboro KiienTta-pesuynenta mMoxke OyTH TinbkH ¢izuuHa ocoba — pe3uaeHt, skumo KiieHT €
Hepe3uIeHToM, To JloBipeHoro ocoboro Kitienta-HepesunenTa Moxe 0yTH TUTbKH (i3UYHa 0c00a — HEPE3HUICHT.
JloBipeHiii oco01 HanaeTbes Jonarkosa [1K, opopmiena Ha 11 imM’s1.

JoroBip mpo o00cayroByBaHHsi 3apIJjiaTHOIO NPOEKTY — JIOTOBIp, YKiIameHud ik bankom i
[TianpueMcTBOM-pOOOTOABIIEM 110JI0 OE3rOoTIBKOBOTO 3apaxyBaHHS Ha TMOTOYHI paxyHKd (B T.4. 3
BUKOPHUCTAHHSM IUIaTiXkHOI KapTkH ) KimienTtiB-cniBpooOiTHUKIB [lixnpueMcTBa-po60TOAaBIISI 3apOOITHOT IJIaTH Ta
iHmmx Bumiat Bif [lianpuemcTBa-poOoTOAABIIS.

JorosipHe cnucanHs — 1e0eTOBUM mepekas, mo 3aiicHIoeThes 3 Paxynky Kiienta Ha mijacTaBi HagaHOi
bankoM (K oTpuMyBaueM) MIaTiKHOT IHCTPYKIIT Ta 3roau KitieHTa Ha BUKOHaHHS IJIATKHUX ONepalii, HajgaHoi
banky BianosinHo 10 ymoB JloroBopy. Ilig noroBipHMM cHUCaHHSIM y LbOMY JlOrOBOpI TaKOXK pO3yMIETHCS
nepekas, 1o 3aiicHIoeThes 3 Paxynky Kiienta juis BukoHaHHS baHKOM MIaTiXHUX onepaiiid, HOB'sI3aHUX MK
co0010 CIUIbHUMHU O3HaKaMU, Y BU3HAUEHUH MepioJl yacy, Ha MiJicTaBl MUCbMOBOI 3roau KilieHTa Ha BUKOHAHHS
TJIATKHUX OTEpalliid, MoB'sI3aHUX Mk COOOI0 CIIUTFHUMHU O3HaKaMU, HaJlaHo1 baHKy y BiIMOBITHOMY J0TOBODI,
0e3 HaJaHHS OKpeMOl 3roAM Ta IUIATDKHUX IHCTPYKLIA Ha KOXKHY Taky omepaiito. Ilopsaok HagaHHS Ta
BiJIKITMKaHHA 3rofu KiieHTa Ha BUKOHAHHS TUIATKHOI Omepartii/mepiol miaTi>kKHO1 onepaltii 3 MoB'I3aHUX MikK
co0010 CHUIBHMMM O3HAaKaMH BU3Ha4deHO y oMy Jlorosopi (po3ain «OcoOauBOCTI BUKOHAHHS IUIATIKHUX
ormeparliii (MOpAIOK HAJaHHS Ta BIIKIUKAHHS TUIATIKHUX THCTPYKIIA Ta 3roAM HAa BUKOHAHHS TUIATIKHUX
omnepairiii). CripHi ornepartii».

JonarkoBa IIK — mnarikHa KapTka, 10 BUIyckaeTbesi bankom 3rimHo 3 JloroBopom Ta 3a 3asBOIO
Hepxarens ocaoBHOi [1K Ha im’st [lepxkarens nmomatkoBoi [1K, Ta mae cninpuuii 3 [epxkarenem ocHoBHoi [TK
[Torounuit paxyHok 3 BukopuctanHsM [IK 1 Burpatnuit mimitr. Omeparii, npoBefeHI 3 BUKOPHUCTAHHSIM
Honatkosoi TIK, BigoGpaxatotscs 3a [lorounum paxynkom 3 BukopuctanHsaMm 1K Jlepxkatens ocnosHoi I1K.
Hepxartens noxatkoBoi 11K, Ha im’s sxoro bank Bumyckae [lomatkoBy 1K, Tta tun 1K BU3HA4arOThCs B 3asBi
Hepxarens ocHoBHoi IIK mpo ii Bunyck. bank Bumyckae nomatkoBy 1K ¢di3uuniii ocobi-Hepe3uieHTy, JuIe



K110 BIIacCHUKOM [loTouHoro paxynky 3 Bukopuctanasm [1K e diznuna ocoba-nepesuneHT, Ta ¢hizudHii 0co0i-
PE3UACHTY, JUIle Ko BiracHUKoM [lorounoro paxynky 3 Bukopuctanasam [1K € ¢izuuna ocoba-pe3ueHr.

Exgaiip/ExBalipuaroBa ycTtaHoBa — Ha/JaBad IUIATDKHUX TIOCIYT, SKMH HAJa€ MOCIYTY €KBaWPUHTY
IUTATIKHUX IHCTPYMEHTIB Ta Mae JIIEH310 Ha Ha/IaHHS TaKol MTOCIIyTH.

ExBalipuHr — niati>kHa 1ociiyra, 1o rnoJiirae y NpuiHATTI IJIaTIKHUX 1HCTPYMEHTIB, pe3yJIbTaTOM SIKOL
€ TepeKa3 KOUITIB OTpUMYBady Ta/a00 BUAa4ya KOIITIB y TOTIBKOBIH Gopmi.

EJjlekTpoHHUIi mifAnuc — eNeKTPOHHI 1aHi, K1 JOJAr0ThCs MIMUCYBAaYeM JI0 1HIIMX €JIEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMH TOB’SI3yIOTHCS 1 BUKOPUCTOBYIOTHCS HUM K mianuc. [1ig repminoM «EneKTpoHHUH migmucy»
y npomy JloroBopi posymierbcsi KEII, IIpoctuit enekrponnuii mianuc (Kmienra), [udpoBuii BracHOpyuHUi
nignmuc (Kienra) abo Y pockoHalleHU e1eKTpOHHUH miamuc (KOXeH okpeMo abo BCi pa3oM IpH OJHOYACHOMY
3ragyBaHHi1). HaknazeHHs BiAMOBIMHOTO BHUAY EJIEKTPOHHOTO MIANUCY HA JMOKYMEHT 3aJIe)KUTh BiJ] BUMOT
3aKOHOJABCTBa YKpaiHu, TexHiuHOi peanizanii bankoM BiamoBigHoro GpyHkuionaty ta/abo 6axanns Kiienra.

EnexkTponHuii miaTi>kHUii JOKYMeHT — IUIATDKHUE JOKyMeHT, chopmoBanuid bankom Ha mijcTasi
IaThKHUX 1HCTpYKUid banky, KiientiB ta mpeacraBieHuid y GopMi eIEKTPOHHHUX JaHUX, IO BKIIOYAIOTh
BIJIMOB1/IHI PEKBI3UTH JIOKYMEHTA, y TOMY Uncii i EnekTpoHHuMiA miamnuc.

EmiTeHT - Ha/1aBay MIaTiH>KHUX MTOCIIYT, IKAN HAJA€ MOCTYTY eMICii AT KHUX IHCTPYMEHTIB Ta Ma€ PaBo
Ha HaJJaHHA Takoi NOCIYTH BIJIOBIJHO /10 3aKOHO/IaBCTBA.

3a0oproBaHicTh 3a JiMiTOM 0BepaApaTy — CyMa KOIITIB, SKa CKIAJAETHCS 3 CyMU, BUKOPHCTAHOI MPU
npoBesieHH1 onepauiii no Ilorounomy paxyHnky 3 Bukopuctanasm I1K 3a paxyHok iimiTy oBepapadTy Ta CyMu
HapaxoBaHUX 3000B’s13aHb niepe; bankom 3a kKopucTyBaHHS HUM. 3a00proBaHiCTh 3a JiMiTOM oBepapadTy, mo €
000B’SI3KOBOIO JI0 CIUIATH, IIOMICSIS BiioOpaxkaeTscss B OO0B’I3KOBOMY MiHIMAIBHOMY ILIATEX1 (B pa3i SKIIO
HapaxyBaaas OMII nepenbaueno Tapudamu ta [IpomxykTom).

3aci0 aucranniinoi komyHikauii - 3aci0 KOMyHIKaIlil, 10 BUKOPUCTOBYETHCS Yy MpOIIECi YKIaJaHHS
MPAaBOYMHIB MIOA0 HAJAHHS IJIATHKHUX NOCIYT (Y TOMY YHCII JUIs HA/ICWJIaHHS Ta OTPUMaHHS BCiX HEOOX1THUX
JUIS IIbOTO JIOKYMEHTIB Ta BIJOMOCTEH) Ta/a0o0 1HII[IIOBaHHS MIIATIXHUX omepaniii 6e3 (pi3uyHOi MPUCYTHOCTI
Bbanky nocnyr ta kopuctyBaua (Kmienta). I[Tin Tepminom «3aci6 nuctanniiHoi KOMyHiKalii» y nsomy Jlorosopi
TaKOXX MOXe po3ymiTucs MobinbHuil 3actocynok, Odiniiinuii caiity banky Tta/abo odiuiiiHi caifiTu 4u MOOUIBHI
3aCTOCYHKH napTHepiB baHky.

3axumeHa kareropisa - g 1ulell JloroBopy TepMiH B)XHMBA€TbCS Yy HACTYIIHOMY 3HAau€HHi: a)
BilicbKOBOCTYX00B11 30poitHnx Cuit YKpainu, iHIIMX YTBOPEHHUX BiMOBITHO J0 3aKOHIB YKpaiHM BiCHKOBUX
¢opMyBaHb Ta NPABOOXOPOHHMX OpPraHiB CHELIaJbHOIO MNpHU3HAa4YeHHd, Jlep)kaBHOI creniaJbHOI Ciy)Ou
TpaHCHopTy, Jlep:kaBHOI CiiykOM crHemialbHOro 3B’SI3Ky Ta 3axucTy iHpopMmanii YKpaiHu, siKI IPOXOISATh
BIHCBKOBY ciyxOy Ha Teputopii YkpaiHu; 0) BifiCBKOBOCIYXOOBII, sIKI CTaJu 0COO0aMU 3 I1HBaJiAHICTIO
BHACJI/IOK 3aXBOPIOBAHHS, MOB’S3aHOT0O 3 MPOXOJKEHHSIM BIMCHKOBOI CITy>KOM, YM BHACIIIOK 3aXBOPIOBAHHS
IicJIs 3BUIBHEHHS iX 3 BIHCHKOBOI CIY>KOH, OB’ 513aHOTO 3 MPOXOJKEHHSM BIHCHKOBOI CIIyOU; B) UJIeHU ciMel
BIMCbKOBOCTYXOOBLIB, SIKI 3aTMHYJIM, TOMEPJIM YU Mpomnanu 0e3BiCTH; ') 0cOOM, SIKI MepedyBaloTh y IMOJIOHI,
0cobu, 3 IKUMH BTPAYeHO 3B’ 30K, OCOOU, 3HUKJI1 O€3BICTH.

306poiina arpecist - 3aCTOCyBaHHSI 1HILIOIO JepKaBoO a00 rPYIOI0 JIep:kaB 30pOHOI CHIIM NTPOTH YKpaiHU
(pociiiceka ¢enepauis/Pecniybnika binopyce). 306poiiHoro arpeciero mpoTu YKpaiHM BBaXkaeThCsl Oynb-iKa 3
TaKuX Jii: BTOPTHEeHHs ab0 Hamaj 30poiHUX CUIT 1HIIOI IepKaBu a00 TPYMH JepkaB Ha TEPUTOPI0 YKpainu, a
TAaKOXX OKyMalis abo aHeKcis YacTMHU TepurTopii YKpaiHu; Ojokaga mopTiB, y30epexoks abo MOBITPSHOTO
MIPOCTOPY, MOPYIIEHHS KOMYHIKaIil YKpaiHu 30pOMHUMHU CHJIaMU 1HIIOL JiepaBu abo TPynu JeprKaB; Hamaj
30pOMHMX CHJI IHIIOI Jep>kaBU abo Ipynu JepkaB Ha BIHCHKOBI CyXOMYTHI, MOPChKI YW MOBITPSHI cUiM a0bo
LMBUIbHI MOPCBKI UM MOBITPsIHI pr1oTH YKpaiHu; 3acCUIaHHS 1HIIOKO JAepakKaBoro abo BiJ ii IMEH1 030pO€HUX Ipym
peryiasipHux abo HEeperyispHUX CHJ, 110 BUMHSIOTH aKTU 3aCTOCYBaHHs 30pOMHOI cuun mpoTu YKpaiHu, fKi
MarOTh HACTUIBKU CEPHO3HUN XapakTep, M0 1€ pIBHO3HAYHO MEepeideHuM B ad3arax Mm'aToMy - CbOMOMY CTaTTi
nepuioi 3akoHy Ykpainu «IIpo o6opony Ykpainu» AisiM, y TOMY YHCIII 3HaYHA Y4acTh TPETHOT IEpKaBH y TaKUX
JisX; i1 1HIIOT epKaBu (JIepkaB), sika 103BOJISIE, 11100 ii TepUTOpIs, SIKY BOHA HaJala B pO3MOPSKEHHS TPEThOT
Jiep>KaBU, BUKOPUCTOBYBAJIACH IIIEI0 TPETHOIO IEPKABOIO (JIepKaBaMM) JUIsi BUMHEHHS JIiH, 3a3Ha4eHuX B ab3arax
m'ATOMy - BocbMOMY cTaTTi nepimoi 3akoHy Ykpainu «IIpo obopony Ykpainu»; 3acTocyBaHHS HiAPO3ILTIB
30pOoiHMX cHJI IHIIOI Jep)KaBH abo Tpymu JepxkaB, SKi NepeOyBaloTh Ha TepUTOpii YKpaiHW BIANOBIAHO 10
YKJIa/IeHUX 3 YKpaiHOIO MIXKHApOJIHUX JJOTOBOPIB, MPOTH TPETHOI AepakKaBu ad0 TPYIHU AEepKaB, 1HIIIE TOPYLICHHS
YMOB, Tepen0aueHuX TaKUMH JIOTOBOpaMH, abo MPOJOBXKEHHs nepeOyBaHHS LUX MMiIPO3/UIIB HAa TEPUTOPIi
VYkpainu miciisg NpUNMUHEHHS A1l 3a3HaYeHUX JOTOBOPIB.
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3aKoHHi mMpeACTABHUKU — OAaThbKW, YCHHOBHUTENI, OaThKU-BHUXOBATell, MPUHOMHI OaThKH, MATPOHATHI
BUXOBaTeli, OMIKYHH, MIKIYBAIbHUKH, NPEACTABHUKU 3aKIaiB, SKi BUKOHYIOTb OOOB'SI3KM OMIKYHIB 1
MIKJTYBaJIbHUKIB, sK1 yKianaiTh 3 bankom BimnoBigauii Jlororip 3a Ilpoaykrom Banky Ha KOpHCTh 0coOw,
3aKOHHUM TIPEJICTABHUKOM SIKOT BOHH €, Ta/a00 BUMHSIOTH 1HIII JTii B MEXaX CBOIX MOBHOBaXKEHb BITHOCHO 0CI0,
3aKOHHUM IPEACTABHUKOM SKOi BOHHM €. TepMiH “3aKoHHI PEACTAaBHUKHK MOKE B)KUBATHCh SIK Y MHOKHHI, TaK
1y OJTHUHI.

InenTudikamis - 3axo0au, 110 BXXUBAIOTHCS CYy0’ €KTOM MEPBUHHOTO (hiHAHCOBOTO MOHITOpHHTY (baHkoMm)
U1 BCTAHOBJIEHHS! OCOOM LIUISIXOM OTPUMaHHS 11 iJeHTuiKaliiHIX JaHUX.

InenTudikanis odJikoBoro 3ammcy — nporueaypa, sika 3M1MCHIOEThCS baHKOM, 1070 MiATBEPIKEHHS
Toro, mo nanuit Kopucrysau npoiimos inentudikariro i € Kimientom banky.

InauBinyanbHa o6gaikoBa indopmanis - iHAMBIAyanmi3oBaHUN HaOip i1HoOpMAaIi, IO HAIAETHCA
Ha/1aBavyeM IatikHUX nocayr (bankom) kopuctysauy (KitienTy) abo i0ro ymoBHOBa)K€HOMY MPEACTABHUKY JUIS
el aBTeHTudikarii.

Ino3zemHui my6uivni aistui — isumuni 0ocodu, siKi BUKOHYIOTh a00 BUKOHYBAJIM BU3HAYHI MyOiuHi QyHKIIi1
B 1HO3EMHUX JIepXKaBax, a came:

- IJIaBa JIep>KaBH, YpAAY, MiHICTpH (3aCTYITHHUKH);

- WIEHM MapjlaMeHTy abo 1HIIUX OPraHiB, 110 BUKOHYIOTh (YHKIII] 3aKOHOJaBUOT0 OpraHy JIepKaBy;

- TOJIOBU Ta WICHH IPaBJIiHb LEHTPATbHUX OaHKIB a00 paXyHKOBHUX IaJaT;

- YJIEHHW BEPXOBHOI'O CYAY, KOHCTUTYLIMHOTO Ccy/ly a00 1HIINX CyJJOBUX OPraHiB, pilIEHHS SIKUX HE
MiJIATaI0Th OCKAPKEHHIO, KPIM OCKAap)KEHHS Y 3B’ 513Ky 3 BUHSATKOBUMH 00CTaBUHAMU;

- HaJ3BUYalHI Ta MOBHOBAXHI IMOCIIH, OBIPEHI y CIIpaBaxX Ta KePiBHUKU [EHTPAJIbHUX OpraHiB
BiIICbKOBOTO yIIPaBIiHHS,

- KEepiBHUKH aIMiHICTPATHUBHUX, YIPABIIHCHKUX YU HATJISIOBUX OPraHiB AEpKaBHUX MiTIPUEMCTB;

- YJICHW KepiBHUX OpPraHiB MOJITHYHUX MAPTii.

InTepHer — BcecBiTHS iH(OpMALIiifiHa CUCTEMa 3arajlbHOTO JOCTYIY, SKa JIOT1YHO 3B'A3aHa riI00albHUM
aJIpeCHUM TIPOCTOPOM Ta 0a3yeThCsi Ha [HTEpHET-MPOTOKOIIi, BU3SHAYCHOMY MIKHAPOJAHUMHU CTaHAAPTAMHU.

Kanan xomynikanii — Mecenmxepu, Kontakt-uentp, ®inancoBuii Homep TenedoHy, MoOiabHUIA
3acTocyHok, E-mail.

Kaprtka «ellinTpumka)» - BipTyasibHa IUIaTKHA KapTka, eMitoBaHa bankom a0 IlorouHoro paxyHky 3
BukopuctanssaM [1K 3a rapuduaum mianom «ellinTpuMkay 3 1e0ETHOO CXeMOIO 00CITyrOBYBaHHS.

Kaprtka nepconidgikoBana (imenna) — I[1K, Ha nuneBiii cTOpoHi SKOi HAaHECEHO iM’s Ta/ab0 TPI3BHIIE
Hepxarens Kaprku.

Kaprka HenmepconidikoBana (kaptka mMutTreBOoro opopmienns) — IIK, Ha nuuesiii cTopoHi sKoOi
BIJICYTHE 1M’s1 Ta/ abo mpizBuie [epxarens Kaprku.

KBuranuiss nuartixkHoro rtepminaiay/dek BaHkomary — JOKyMEHT BCTaHOBJIEHOIO 3paska, SIKHU
IPYKYy€eTbes MIaTIKHUM TepMiHaiioM/baHkomMaToM npu MpoBeieHH!1 onepariii 3 Bukopucranusam [1K.

KpauidikoBanmii enexrponnmii mignuc (KEII) — ynockoHaleHMH €NeKTpOHHUN MIiANHUC, SKUH
CTBOPIOETHCS 3 BHUKOPUCTaHHSIM 3aco0y KBadi(ikOBaHOTO €JIEKTPOHHOrO MiANHCy 1 0Oa3yeTbcs Ha
kBasipikoBaHoMy cepTudikaTi Binkputoro kmoua. Jlo KEII BinHocuThes, 30kpema, disl.ITianuc.

Kuienr - gpiznuna ocoba — pe3ueHT abo Hepe3uIeHT (OKpIM HEPE3HUIEHTIB-1HBECTOPIB), IKa KOPUCTYETHCS
nociayramu banky abo 3BepTaeThcs 3a HaJlaHHAM Nocayr 10 baHky.

Kuaipunr — MexaHi3M, 110 BKJIIOYa€ 30MpaHHs, COPTYBAaHHS, PEKOHCUJISLIIIO Ta IPOBEIEHHS B3aEMO3AIIIKY
3YCTPIYHUX BUMOI' YYaCHUKIB IUIATDKHOI CUCTEMH, a TAKOXX OOYMCIIEHHS 33 KOXKHHUM 13 HUX CyMapHOI'O CaJlbJI0
3a BU3HAUYEHUH Nepioj yacy MiXk 3arajJbHUMHU 00CSraMHd BUMOT Ta 3000B's3aHb.

KosekTopcbka kKoMmaHisi — 1opun4Ha ocoba (B ToMy 4yHcii HebaHKIBCbKa (piHAaHCOBA YCTaHOBA), sIKa B
iHTepecax banky Ta/abo HoBoro kpemutopa BinnoBigHO 10 [loroBopy 3 bankoM Ta/abo0 HOBUM KpeauTOpPOM
3JIIACHIOE BPETYJIIOBAHHS ITPOCTPOUEHOI 3200proBaHOCTI Ta BKJIIOUEHA JI0 PeecTpy KOJEKTOPCHKUX KOMITaHiH.

Kowmicisi 3a o0ciiyroByBanHsi Kpeauty — nociayra banky i3 po3paxyHKOBO-KacoBOTO OOCIIyrOBYyBaHHS,
ska Hanaerbes llo3nyanmbHUKy mpotsroMm il JloroBopy Ta BKIIIOYae Taki Jii: MPOBEAECHHS PO3PaxXyHKIB 31
CIIUCaHHSA Ta 3apaxyBaHHs KOIITIB 3a paxXyHKaMH 3 00JIiKy 3a00proBaHocTi 3a J[oroBopom, BiikpuTiMu bankom
Ha kopHucThb [To3nuanbHuka.

Komnpomerauisi — BTpara minatixaoro iHcTpyMmeHTy (Kaptku) Ta/abo BTpaTa iHAMBIAYalIbHOI 00J11KOBOT
iHpopMallii, MOXKIIUBE PO3TOJIOMIEHHsT KOH(IACHIIHHOI iHpOpMaIlii 3 MarHiTHOI CMyru Ta/abo eJIeKTPOHHOTO
yiny Kaptku, I1IH-koxy, Homepa Kaptku, nepconansaoro CVV2/CVC2 koxay Ta ctpoky Aii KapTku, BHacIigok
BTpaTu/Kpanixku KapTku Ta/abo HECaHKIIIOHOBAHOTO BTPYYaHHS TPETiX OCiO B €JIEKTPOHHI CHCTEMH Ta/abo
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oOnaHaHHs OaHKIB/TIATPUEMCTB TOPTiBIIl/TIEPCOHATBPHUX KOMIT FOTEPIB KOPUCTYBAUiB, 1[0 MOYKE IPU3BECTH JI0
3MIIACHEHHS] HECAHKL[IOHOBAaHMX KOPUCTYBAueM OIepariil.

KoHnchep:x-cepBic - 1i1071000Ba KOHCYIbTaIlIfHA JOMIOMOTA, 10 HATAEThCS MapTHepoM baHky, 3 sSKUM
yknaneHo Binnosinuuii Jlorosip, Kinientam banky, y BupimeHHi OyJeHHUX 4M JiIJIOBUX 3alUTIB — 3aMOBJICHHS
KBUTKIB, OpOHIOBaHHS TOTEINIB, BUPIIICHHS TOOYTOBUX IMUTAHb TOIIO.

Konrakr-uentp (KL)/ KonrakTauii uentp/Ciayxoéa KiieHTcbkoi miaTpuMku — tenedoHHa cioyxOa
banky, 3BepHyBmIMCHh 10 K01 KiieHT 1iogo0oBo oTpumye iH(GOpPMAIiHHO-KOHCYJIBTAINHY MIATPUMKY 3a
YMOBHU MPOXO/KEHHS ocTaHHIMU ['omocoBoi ineHtudikanii. Homep tenedony Konrtakr-uentpy mist KimientiB
banky: (044)585-14-87 (tapudikariis A3BIHKIB 3TiHO TapudiB omeparopiB 3B’s3ky) ado 0 800 3 111 33
(6e3komTOBHO 3 ycix TenedoHiB Ha TepUTOPii YKpainnm).

KopucryBau — (ns1 Bukopucranus ¢pyHkiionany Cucremu Ib) ¢izuana ocoba, sika € Kimientom banky Ta
Moxke BukoprctoByBatu Cucremy Ib. KopucryBau moxe OyTu:

v' ne aBrentndikoBanmii Kopucrysau — Kopucrysau, skuii He NpOWIIOB Npouenypy aBTeHTH(]iKaiii
Kopucrysaua. Takomy KopucryBauy Oyne Hamanuit noctyn no oomexeHoro ¢yskiionany Cucremu Ib (Bxiz,
JIEMO-BEpCis).

v'  aBrentudikoBanmii KopuctyBau — KopucryBay, sKuii NpoWIIOB mpouexypy abTeHTH(IKAIT
Kopucrysaua. Takomy KopucrtyBauy Oyze HagaHu# TOCTYII 10 TOBHOTO ()YHKIIIOHATY CUCTEMH, Y BiJIITOBITHOCTI
3 MOro NnpaBaMu JIOCTYILY.

Kpeaut (cnmoXuBuYmMii KpeaWT) - TPOIIOBI KOIITH, IO HAJAIOTHhCA KIIEHTY (TO3WYAIIBHUKOBI) Ha
npunbaHHs ToOBapiB (poOiT, MOCIYr) Uid 3aJ0BOJIEHHS IOTped, HE IMOB’SI3aHUX 3 HIANPUEMHUIIBKOIO,
HE3JIC)KHOIO MPOQECIHHOIO TisIBHICTIO 800 BUKOHAHHIM 000B’S13KIB HAMMAHOTO MpaIliBHUKA.

KpenuTnuii JiMiT — MakcuManbHa cyMa KOIITIB KpeAUTY B Mexkax KpenutHoi niHii, mo HanaeTbes bankom
Ha YMOBax 1 B HOpAAKY, ependauyeHoMy JloroBOpoM.

Kpenutna xkapTka — [Inarixaa xaptka, sika opopmiieHa a0 [lorounoro paxynky 3 Bukopuctanasm I1K,
3a SIKUM BCTAHOBJICHO JiMIT KpeauTHoi miHii.

KpenutHi kanikyau - ne Bincrpouka orutatd OMIT/gactuan OMIL, mo moxe Oytu HamaHa bankom 3a
3asBoto KitienTa a0o 3a BIacHOIO iHIlLIaTHBOIO B MeKax 1CHYyr040i 3a0oproBanocTi KiieHTta 3 MeTOI0 3MEHIICHHS
KpPEIUTHOTO HABAaHTAXXEHHS, HA YMOBAX, B CTPOK Ta y CI0ci0, 10 BUu3Ha4eHi bankom.

Jlimit oBepapadTy — MakcuMallbHa cyMa KOIITIB KpenuTy, B Mexax sikoi Jlepxkarens [IK mae mpaBo
3nificHioBaTH omepaii 3a [IoTouHUM paXyHKOM 3 BUKOPHCTAaHHSIM IUIATIXXHOI KaPTKH MPH BiICYTHOCT] BIACHUX
KOIIITIB 3a paxyHOK KouTiB banky, Hananux Knienty Ha ymoBax OBepapadty.

JlimiT onepaniii — 0OMeXeHHS 111070 CyMHU [IEBHOTO BUAY OIEepalliii Ta KUIbKOCTI IEBHOTO BUAY Orepariiit
s IInaTikHOi KapTKH, IO BCTaHOBIIOKOTHCS/3MiHIOIOThCS bankom/KmienToM. IHdopmanis npo 3a3HayeHi
JlimiTu omepaniii po3MminieHa B MoOUIBHOMY 3aCTOCYHKY, a TaKOX B JOCTYNHHX MAJI KIIEHTIB MICISX B
OpUMILICHHAX BigauieHp banky Ta onpumonHeHi Ha caidTi baHKy 3a  elIeKTpOHHOIO — aJipecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2 .

Mecenmxepu — kaHan koMmyHikanii Kmienta 3 bankom 3 Bukopuctanusm nporpam Viber, Telegram Tta
Messenger, 3BepHEHHSI uepe3 Kl 31HCHI0EThCs 3a DiHaHcoBUM HoMepoM Tenedona KiienTta Ta He nmoTpedye
nonatkoBoi ineHTudikamii KiienTa, okpim ineHtudikanii @inancoBoro HoMmepa Ttenepony Kuienra. Kiienrt
3000B’A3aHMI 3a0€3MeYNTH MapoJbHUH 3aXUCT/010METPUYHY aBTEHTU(IKAII0 10 MOOUIBHOTO NPUCTPOIO, 110
3abe3neuye poboty dinancoBoro Homepa tenedony Kiienra.

Mixknapoana niaatizkaa cucrema/MIIC/ - mnaTtixkHa cucTema, B K1 ONEpaTOpoOM IUIATIKHOI CUCTEMU €
PE3UIEHT a00 HEPE3UAEHT Ta sKa 3/1MCHIOE NiATIbHICTh Ha TEPUTOPIi ABOX 1 OLbILE JepXkKaB, OJHIEIO 3 SAKUX €
VYkpaiHa, 1 3a0e31euye BUKOHAHHS IJIATIKHUX ONepanii y Mexax i€l IIaTiKHOI CUCTEMH, Y TOMY YHCIIL 3 OJHI€T
JiepKaBy JI0 1HIIO1, 30KpeMa M KHapoAH1 miaTixHi cucteMu VISA, MasterCard Tormo.

Mixuapoauuii «Cron-cnucok» — cnucok HoMepiB 1K, 3a skumu 3a00poHEHO MPOBEACHHS olepalliii B
perionax o6cayroByBanHa MIIC (akTyanbHO A7s onepartiii 0e3 mpoBeeHHs aBTOpU3allii).

Mo0isibHMii 10AaTOK — MporpaMa MOOUTHHUX IUIATEXKIB Ta CIYKOM €IEKTPOHHOTO TaMaHIIs, CTBOPEHA
Komnanismu Google, Apple, Garmin To1110, 1110 J03BOJISIE 3AIHCHIOBATH TUIATEX1 3 BUKOPUCTAHHAM MOOLIBHOTO
npuctporo Jepxarens [1K Ta [Inarikaux KapTOK, TOKEHI30BaHUX Ha MOOLTEHOMY TipucTpoi [epxarens [1K.

Mo0GiibHMIi 3aCTOCYHOK — NporpaMHe 3a0e3MeyeHHs, sSKe NPOMOHYeTbcs baHKOM JUIsl AMCTaHIIHOTrO
o0cnmyroByBaHHs paxyHkiB. KiieHT Moxke BcTaHOBUTH MOoOOiIpHUN 3acTOoCcyHOK baHkKy Ha BiacHOMY
CcMapTQOH1/TUTaHIIETI/IHIIOMY IPUCTPOI, 10 MPALIOE Mif] YIPaBIiHHAM onepauiiHux cucteM i0OS abo Android
Ta HaJlae MoxkJuBIcTh Kimienty ckopucrarucs [locayramu banky. Mo0O11bpHIX 3aCTOCYHKIB MOKe OyTH JEKIJIbKa,
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https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

iX Ha3BM MOXYTb BIJIPI3HATUCH Bi odiliitHOro HaliMeHyBaHHS baHka B 3ajie)KHOCTI BiJ JOTOBIPHUX BIIHOCHH
banka 3 Hioro napraepamu.

MooisibHuii npuctpiii — cMapTdoH, IIAHIIET, IHIKUKA MOOUTbHHMN npucTpiit KiienTa, mo oOcimyroBye
oreparop TeJIeKOMYHiKallii Ta Ha sskuit KimieHT 3aBanTakuB MoOTbHUN 3aCTOCYHOK.

MomeHT 0e3BiAKJIMYHOCTI — BH3HAYCHHH MOMEHT 4Yacy, ITiCJII HAaCcTaHHs SKOTO IHIIIaTOp HE MOXKe
BIJIKJIMKATHU TUIATDKHY IHCTPYKIIIO Ta CBOIO 3T0/ly Ha BUKOHAHHS IUIATDKHOI orneparii.

HaJjie:xna nepeBipka — 3aX0/11, 1110 BKJIIOYAIOTh:

- imenTudikariro Ta Bepudikamiro KiieHTa (Moro npercTaBHUKa);

- BCTAHOBJICHHS (PO3yMIHHS) METH Ta XapaKTepy MalOyTHIX AUIOBHX BIJIHOCHH a00 MpoBeACHHS (iHAHCOBOI
oreparii;

- TPOBEACHHS Ha MOCTIMHINA OCHOBI MOHITOPUHTY J1JIOBHX BIIHOCHH Ta ()iHAHCOBHX OTEPAIlii KIIEHTA, IO
3MIIACHIOIOTBCA y MPOIEC] TAKUX BiTHOCHH, U100 BIATOBIAHOCTI TakuX ()iHAHCOBUX orepariii HasiBHIN y banky
iHdopmartii mpo Kiienra, Horo AisIbHICTE Ta pU3UK (Y TOMY YHCII, B pa3i HEOOX1AHOCTI, IIPO JHKEPEIO KOIITIB,
OB’ s13aHUX 3 (DIHAHCOBUMHU ONEPALISIMH);

- 3a0e3MmedyeHHs aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHHX Ta iH(opMaIllii mpo Kii€eHTa.

Haunionanbni ny0Jiuni aisui — ¢iznyni ocoOu, sSKi BUKOHYIOTH a00 BUKOHYB&JIM B YKpaiHi BH3HAUHI
nyosiuHi QyHKIIII, a came:

- mnpesuaeHt Ykpainu, [Ipem’ep-minictp Ykpainu, uienu Kabinery MinicTpiB Ykpainu Ta iX 3aCTYITHUKH;
- KEpiBHUK IOCTIIHO AIF0YOro AOMOMIKHOTO oprany, yrBopeHoro [Ipesunentom Ykpainu, HOro 3aCTyIHUKH;
- KepiBHHK Ta 3aCTYITHUKH KepiBHUKA J[ep>KaBHOTO yIpaBIIiHHS CIIPaBaMHU;

- KEpIBHUKH arapariB (CEKpeTapiaTiB) Aep>KaBHUX OpPTraHiB, 110 HE € IeP>KaBHUMHU CIYKOOBLSAMHU, TOCATU
SKHUX HaJISKATh JI0 KaTeropii «Ay;

- cekpertap Ta 3actynHuku Cekperaps Panu HanionansHOi Oe3neku i 000poHu YKpainu;

- HapoJHi nenyTratu YKpaiHu;

- rozosa Ta uieHu [IpaBiinns HamionansHoro 6anky Ykpainu, unenu Panu HarionansHoro 6anky Ykpainu;
- ronosu Ta cyani Koncrurymiitnoro Cyny Ykpainu, BepxoBrnoro Cyny, BULIHX CIIeiali30BaHUX CY/IiB;

- uneHu Bumioi panu npaBocynis, wienn Buioi kBamidikamniifHoi KoMicii cyaaiB YKpaiHu, dieHu
KgamigikamiitHo-aucumiiHapHoi KOMICii MPOKYpOpiB;

- TEHepaJbHUN MPOKYPOP Ta HOro 3aCTYMHUKU;

- ronoBa Ciy0Ou O6e3mexku YKpaiHu Ta HOro 3aCTyIHUKH;

- aupektop HalioHalibHOTO aHTUKOPYILIHHOTO 010po YKpaiHu Ta HOro 3aCTyNMHUKH;

- aupekrtop [lepkaBHOro O0pO po3ciilyBaHb Ta HOTO 3aCTYIHUKH;

- nupexTop bropo ekoHOMIYHOT Oe3nekn YKpaiHu Ta Horo 3aCTymHMKH;

- roJsioBa Ta wieHu HamionaneHoi paau Ykpainu 3 muTaHb TeneOaueHHs 1 pajaioMoBiieHHs, ['ooBa Ta uneHu
AHTHUMOHOIIOJILHOTO KOMiTeTy YKpainu, ['onoBa HamioHanbsHOT0 areHTCTBa 3 MUTaHb 3a1100iraHHs KOPYILii Ta
Horo 3actynHukH, ['ooBa Ta wienu PaxynkoBoi nanatu, ['osnoBa ta wienn LlentpansHoi BUOOpUO0i KOMICIT,
TOJIOBH Ta WIEHU 1HIIWX JIEP>KaBHUX KOJIETIaIbHUX OPTaHiB;

- HaJ3BU4YaliHi 1 TIOBHOBAXHI ITOCIIH;

- HavyanpHUK ['eHepanbHOro mrady — ['onoBHOKkOMaHayBau 30poitHux Cun Ykpainu, KoMaH1yBayi
CyxonytHux Biicbk 30poiinux Cun Ykpainy, [loBitpsaux Cun 30poiinux Cun Ykpainu, BiiicbkoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

- JIep>KaBHI1 CIIY»KOOBII, TIOCAIN AKUX HAJIEKATH J0 KaTeropii «A»;

- KEepIBHHUKM OpPraHiB MIPOKYpaTypH, KEPIBHUKH 00TaCHUX TepUTOpialibHUX opraHiB Ciy:x0u Oe3nexu
VYkpainu, royioBu Ta Cyli anesiiHuX Cy/iB;

- KEpiBHUKH aMiHICTPAaTUBHUX, YIPABIIHCHKUX UM HATJISOBUX OPTaHiB IEPKaBHHUX Ta Ka3€HHUX

M APHUEMCTB, TOCIIOIAPCHKUX TOBAPUCTB, JEPKaBHA YaCTKA y CTATYTHOMY KaIliTalli SIKUX MPSIMO 91
oTocepeIKoBaHo nepeBuInye S0 BiICOTKIB;

- 4YJIEHU KEepIBHUX OpraHiB MOJITUYHUX MMAPTIH.

HBY — Haunionanbauii 6aHk YKpaiHu.

HeaknenToBaHa njaTixkHa omepaiisi - IUIaThKHA OmNepallis, BUKOHAHA Ha/laBayeM IUIATDKHUX MTOCITYT
IJIATHUKA Ha TIACTaBi HAJAHO! IHIIATOPOM IUIATIXKHOI 1HCTPYKIi 03 OTpUMaHHS 3roJW TUIATHUKA (KpiM
MIPUMYCOBOTO CITUCAHHS (CTATHEHHsI) 00 MiCisl BIAKIMKAHHS TaKoi 3TOJIH.

Heraiino - HaliKOpOTIIMH MOXIUBHUI CTPOK, ajie HE Mi3HIIIEe HACTYMHOTO ONepaliiHOro IHs, y SKUH
MarOTh BUKOHYBaTHCA (B110yBaTUCS) BIIMTOBIIHI i 3 MOMEHTY HACTaHHS MJCTaBU IS X BUKOHAHHSI.
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Heno3Bosienunii (HecankumioHoBanuii) osepapadr/HecankuioHoBana 3a0opropaHictb — cyma
nepeBuIIeHHsT BUTpaTtHOro miMiTy, BUHUKHEHHS SIKOTO 3yMOBJICHO cneriudikoro podotu [lnatixHuxX cucreM Ta
€ He MPOrHO30BaHUM y PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

HexkopekTHO BMKOHAHA/HEA03BOJIeHA NJIATIKHA omepauiss — HEMpaBOMipHEe 3MeHIIEeHHs ButpaTHOro
JIMITY Ta/ab0 CIMCaHHs POIIOBUX KOIITIB 3 PaxyHKYy, 1110 371iiCHeHE BHACIIIIOK TEXHIYHOTO 3000 y IPOrPaMHHUX
cucremax baHky.

Henasie:xxHa miiaTikHa omepamisi - IUIaTDKHA Omeparlis, BHACIIIOK SKOi 3 BHHH OCOOH, sfKa HE €
iHiIiaTopoM ab0 HaJaBayeM IUTATDKHUX TOCTYT, 3IMCHIOETHCS CIHMCAHHS KOMITIB 3 PaXyHKY HEHAJIEKHOTO
IUTaTHUKA Ta/abo0 3apaxyBaHHs KOILUTIB Ha PaXxyHOK HEHAJEKHOIO OTpUMyBadya ud Bujaya HOMy KOILUTIB Yy
TOTIBKOBiH (popmi.

O60B’s13k0BHiIT MiHiManbHui muaTizk (OMII) — miatik, kUil € 000B’I3KOBUM JI0 CILJIATH IIOMICAIIS, Y
pa3i BUHHUKHEHHS 3a00proBaHOCTI 32 KpeIuTHOO JTiHI€I0, YMCTIOBUI BUPA3 CKIAJ0BUX SKOTO BCTAHOBIIOIOTHCS
BiamoBigHo 10 Tapudis banky Ta okpemoro Jlorosopy 3 kiaientom . OMII cknamaerbes 3:

- YaCTKH 00O0B’S3KOBOTO MOTAIICHHS TiJIa KPEIUTY (BCTAHOBIIIOETHCS SIK B1ICOTOK BiJ] CyMH 3a00pTrOBaHOCTI
3a KpenutHum niMiTom);

- IPOLICHTIB 32 KOPUCTYBAHHS KPEJUTHUMH KOLITAMHU;

- CyMH IPOCTPOYEHOI 3a00pProBaHOCTI 3 OIUIATH YacTKU OOOB‘A3KOBOIO IOTallleHHs Tila KPeauTy 3a
nonepeaHi mepioau (y pa3i BUHUKHEHHS);

- CyMH IPOCTPOYEHOI 3a00proBaHOCTI 3 OIUIATH BiJICOTKIB 3a KOPUCTYBAaHHS KpPEIUTHUMHU KOLITaMH 3a
norepeHi mepioau (y pa3i BAHUKHEHHS);

- HECaHKIII0HOBaHOTO 0BepaApadTy (y pa3i BUHUKHEHHS);

- IPOIICHTIB 32 HECAHKIIIOHOBaHUI oBepapadT (y pa3i HapaxyBaHHs);

- KoMicii 3a 00CITyroByBaHHS KpeIuTy (3a HasIBHOCTI),

- mrpadu, neHi (y pas3i HapaxyBaHHS).

OOaikoBuii 3anuMc — cykynHicTh AaHux npo KopuctyBaua (im'ss KopucryBaua i mapoib poctymy),
HeoOXigHa Ut oro po3mizHaBaHHA (aBTeHTHdIKawii) 1 HaganHa goctymy no Cucremu Ib. 30epiraerbes B
Cucremi Ib. Peectpamis O0aikoBOro 3anucy 3aiicHioeTses: KopucryBauem.

Ogepapadt/ OBepapadt no3BoaeHuii — kpenut, Haganuid Kiienty B mexax Jlimity oBepapadrty ms
3MIMCHEHHsl omlepaliil 13 3aCTOCYBaHHSAM JA€0ETHO-KPEOUTHOI IUIATKHOI CXEMHM Ha YMOBAaxX, BHU3HAYEHMX
JloroBopoMm.

Onuopa3oBuii uudpoBUil maposab — maposs i nieil Bukopucranus Cepeicy Google Pay/Apple Pay,
30KpeMa, - KOMO1Hallisl CUMBOJIIB y BUIIIS 1 uGp, o renepyerbess MIIC npu cripo0i 3apeectpyBatu [Inatixny
KapTKy B MoOiTbHOMY nojaTky Google Pay/Apple Pay, 1 siky bank nanpasinse [epxaremnto [1natikHOi KapTKu y
Burisiii CMC-noBinominenss Ha @inancoBuit Homep Tenedony Jlepxarens [natixkHoi kapTKu, 3apikcoBaHUH B
iHpopmaniiiHux cucreMax banky.

Onnopazosuii OTP napoaw (anra. one time password, OTP) — 1e maposb oxHOpa30Boi Jii (Hadip
udp abo OykB 1 uudp), AKUil aBTOMaTHUHO nocTaBiseTrbess Kiienty Bin banky nuisaxom Hagicnanas CMC-
noBiomiieHHsT a0o Push-moBimomiennss abo moBimoMieHHs B MeceHmkep, € AIMCHUM TUIBKK MJisi OJIHOTO
ceaHcy aBTeHTU(ikamii, Ans1 oxaHiel i Ta € oOMmexxeHMM Yy uaci. Onnopazouit OTP mapons moxe
BUKOPHUCTOBYBATHCS IPH cpodi 3apeecTpyBatu [lnatiHy kapTKy Ha BeO-pecypci, Ja€ 3MOry 11eHTU(IKYBaTH
KopuctyBaua Ta BUKOPUCTOBYEThCS JUIs MIATBEPIUKEHHS KOXKHOI ormepanii (EnekTpoHHOro miaTi>kHOTO
JOKYMEHTA), 10 IOJA€ThCA Yy EJNEeKTPOHHOMY BHUIJISAJI 13 BHUKOPUCTaHHSIM CcUCTeMH [HTepHeT-OaHKIHI/Y
Mo06inbHOMY 3acTOCYHKY / iHIIOMY 3aco0i JUCTaHIINHOI KOMYHIKalii MpH JUCTAHIIMHOMY pO3MOPSKEHHI
paxynkamu KopucryBaga. Croponu moroaunu, 1mo BBefeHuid Kientom omnopaszoBuit OTP maponb, npu
cniBnainHi 3 OTP nmaponem, orpumanum y surisaai CMC-noBigomienss Ha @iHaHCcOBUIM HOMep TenedoHy ado
Push-noBinomiiennss abo moBimomieHHs B Mecenkep mig uyac mpoBeieHHs aBTeHTH(ikaiii € [Ipoctum
enekTpoHHuM mignucom KopucryBaua. Bcei poxkymentn, Omepauii KiieHrta, mo iHimiioBaHi (CTBOpeHi) B
€JEKTPOHHOMY BHUIJISIII 1 MiAmUcaHi/miaTBep/pkeHl 3a gomomoror OTP-maposis, BBaKarOThCS TaKUMH, IO
nianucani [Ipoctum enextponHuM nignucom Kiienra, sskuit ctopoHu JloroBopy 10MOBUIIMCS BBa)KaTH TaKUM,
10 OAHO3HAYHO 11eHTU(iKye ocoOy KitieHTa Ta moB'si3aHui 3 €IEKTPOHHUMHU TaHUMU PO OyIb-AKYy ONEparliio
BUKJIIIOYHO 3a YMOBH, IO migTBep/pkeHHs KiientoM mnposeneHHs Omneparii abo yKIaJeHHS MPaBOUYUHY
3MIMCHEHO TUIIXOM BBEJEHHS Yy BIAMOBiIHE Tojie iHTepdeiicy MoOUIBHOTO 3acTOCYHKY/ 1HIIOTO 3aco0y
JMCTaHIIMHOT KOMYHiKalii 1udpoBoi MOCIIJOBHOCTI, SIKa MOBHICTIO ileHTHMYHa HajaicnaHomy bankom OTP-
naposto Kmienry. [lpu aucranuiiinoMmy 6aHKIBCbKOMY 0OCIIYyTOBYBaHH1 BUKOPHUCTOBYETHCS SIK 10JIaTKOBUM 3aci0
Astentudikarii Kiienra npu Bxoni B MoOiTbHUI 3aCTOCYHOK / iHIINH 3aci0 AUCTaHIIHHOT KOMYHIKAIT].
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Onepaniiinuii 1eHb BaHky — aeHb, IPOTITOM sSKOTO baHK 37iHCHIOE CBOIO AisTbHICTh, HEOOXITHY ISt
BUKOHAHHS IUIATDKHUX omepariil. TpuBamicTh onepauiiHOro JHS BCTAHOBIIOETbCS bBaHKOM caMOCTIHHO Ta
3aKPITUTIOETHCS Y BHYTPINIHIX HOPMAaTUBHUX aKTaX.

Onepauiiinuii yac Banky — yactuHa onepauiitHoro qHs banka, npoTsaroM sikoi MpUAMarOTHCS MUIATIKHI
THCTPYKIIii Ta IHCTPYKIIIT HA BIAKJIMKaHHS. TpUBaIICTh ONEpaIifHOTO Yacy BCTAHOBIIOEThCS baHKOM caMOCTIiHO
Ta 3aKPIIUTIOETHCS Y BHYTPIIIHIX HOPMATUBHUX aKTaX, 3 ypaXyBaHHIM pexumy podoTu IlmaTikHux cucrem.
JloBomuThest 10 Bimoma KimieHTIB muIssXxoM po3MillieHHs BiAMoBiaHOI iH(popMalii Ha OdimiiHoMy caiiTi banky
Ta/ab0 NUIAXOM ONPHIIIOJHECHHS BIAMOBIAHOI iH(OpMarii Ha iHGoOpMaiiHUX HOCISAX (peKiIaMHUX OyKieTax,
iH(OpMaIIHHUX JTOIIKAX, OTOJOMIEHHSX 1 T.I.), PO3TAIIOBAaHUX Yy AOCTynHUX s KimieHTta Micusx BiIIiICHb
banky.

Oco0u, MoB’s13aHi 3 MOJITHYHO 3HAYYIIMMH 0coO0aMu — (i3M4HI 0COOH, sKI BIAMOBIAAIOTH Xxo4da O
OJTHOMY 3 TaKUX KpUTEpIiB:

- BIJIOMO, III0 TaKi 0COOM MarOTh CIIJIbHE 3 MOJITHYHO 3HAUYIIOK 0c000t0 OeHediriapHe BOJIOAIHHS
IOPUINYHOIO 0CO0010, TPACTOM a0 IHIIMM NOJIOHUM MPABOBUM YTBOPEHHSIM a00 MarOTh Oy b-sIKi 1HIII TiCHI
JIJIOB1 3B SI3KH 3 TIOJIITUYHO 3HAYYIIIMMHU 0CO0aMU;

- € KiHueBuMH OeHediliapHIMHU BIaCHUKAMH IOPUANYHOI 0c00H, TpacTy abo 1HIIOro Mo 1iIGHOTO MPaBOBOTO
YTBOPEHHS, PO SK1 BiZJOMO, 1110 BOHU Jie-(haKTo OyIu yTBOPEHI JJIsl BUTOIU MOJTITHYHO 3HAYYIIIHUX OCi0.

OcolucTuii K04 — MapameTp ajaropuTMy aCHUMETPUYHOTO KPUNTOTpadiuHOrOo NEpEeTBOPEHHS, SKHMA
BUKOPHUCTOBYEThCS SIK YHIKaJbHI €IEKTPOHHI JaHi JJIsi CTBOPEHHS Y JOCKOHAJIEHOrO €JEKTPOHHOIO MiAIMHUCY,
nocTynHUH Tinbku KitieHty.

OcnoBna IIK — mnatikHa kapTka, m0 BUmyckaeTbcsi bankowm 3rigHo 3 J[oroBopom Ha iM’sl BIacHUKa
ITorounoro paxyHky 3 BukopuctanssaMm I1K.

Od¢iuiitanii caiit Banky — odimiitno 3apeectpoBanuii 32 AT «tOHEKC BAHK» caiit B mepexi
Iarepuer: www.unexbank.ua.

INakerna npono3uuisi/Ilaker — ne Habip Ilpoxykris/mocnyr banky, 00’eqHanux eaunum Tapuduum
wtanoM. Ilakerna nponosunis/[lakeT € enuanm ta HeainmumuM [Ipoaykrom banky.

Ilepconanbuuii inenTudikaniinuii Homep (INTH/ITIH-koa) — kombinauis mudp, aitep ado mitep 1 uudp,
noTpiOHa aiist aBreHTU(ikamii kopuctyBava (epskarens 1K) mig wac 3a1iiCHEHHS Onepariiil i3 BAKOPUCTAaHHSIM
ITK. ITIH nancunaerscs Jdepxarento/lepxkarento qonarkopoi [IK B8 CMC-nioBigomiienHi Ha @iHaHCOBUI HOMED
tenedona ta/adbo y Mecenmkep Hepxkarens [1K.

Ilepeodopmienns IK/IlepeBunyck IIK — odopmuenns nosoi 1K 3amicts 1K, mo Oyna Bumymiena
paHie Ha miacTasi JloroBopy, y 3B’SI13Ky 3 IPUNIMHEHHSM ii i1, MOMKOKEHHSIM a00 BTPATOI0/KPaiiKKOIO.

IinnpuemcrBo-podoToaasens (Ilinmpuemerso) — ropuaudHa ocoda abo ¢izuuHa ocoda-miIpueMelb, 3
skuM bank yknaB Jlorosip mpo 0o0CcIyroByBaHHS 3apIUIATHOTO MPOEKTY.

IlinbroBuii mepion — mepioa yacy, MpOTITOM SKOTO, 32 YMOBU TMOBHOTO MOBepHEHHs [lo3ndambHUKOM
CyMH 3arajbHOi 3a00proBaHocTi 3a KpenuTHoto JiHi€r0 (30KpeMa 3a00proBaHOCTI MO KPEAUTY, MPOICHTIB 3a
HOro KOpUCTYBaHHA Ta IHIIMX IJaTexiB, mepeadadeHuM JloroBopom Ta Tapudamu banky), mo BuUHHKIA
MPOTSITOM TIOTIEPEIHBOTO TIEPIOAY, /i€ MiJbroBa MPOIIEHTHA CTaBKa 32 KOPUCTYBAHHS KPEIUTHUMHU KOIITAMH B
pamkax BigHOBIIOBanbHOI BIAKIMYHOI KPEAUTHOI JiHIi.

[linbroBa npoleHTHa CTaBKa 3a KOPUCTYBaHHS KPEUTOM BCTAHOBIIIOETHCS BiANOBIAHO 10 Tapudis banky.

[TinproBa MpoOIIEHTHA CTaBKa PO3MOBCIOKYETHCS Ha BCIO CyMy 3a00pTOBAaHOCTI, SIKa BUHHKIJIA MPOTSATOM
[Tinerooro nepioxy.

Crpoxk naii [Tinmerosoro nepioy TpuBae 3 JaTH BUHUKHEHHS 3a00proBaHocTi 3a KpeuTHOIO JiHi€0 710 1aTH
MOTAlleHHs] y MOBHIM cymi 3aboproBaHocTi 3a KpeauTHoro JiHi€l0 (30KkpeMa 3a00proBaHOCTI MO KPEAUTY,
MIPOLIEHTIB 32 HOT0 KOPUCTYBAHHS Ta HIIMX IJIaTeXiB, nepeadadenum 1iuM JloroBopom ta Tapudamu banky),
JI0 OCTAaHHBOT'O POOOYOTO JTHS MICSIIS, HACTYITHOTO 3a MICSI[eM BUHMKHEHHS 3a00pTOBaHOCTI.

MaxkcuManbHO MOXJMBHN cTpok [limproBoro mepiogy — g0 62 AHIB, 3 MEPIIOrO THS BUHUKHEHHS
3a00pPTOBAHOCTI MICSIIS, B SIKOMY BUHUKIIA 3a00pTOBaHICTh, 10 OCTAHHBOT'O POOOYOTO JHS MICSIISA, HACTYITHOTO
3a MicslleM BUHUKHEHHs 3a00proBaHOCTI, 32 YMOBH, 110 B OCTaHHIA poOOYMii 1eHb MiCALS BiOY/AETHCS TOBHE
MOTAIICHHs] y TOBHIN CyMmi 3araibHOi 3a0oproBaHocTi 3a KpenutHorw iHi€O (30KkpemMa 3a00proBaHOCTI IO
KpEANTY, MPOIICHTIB 3a HOr0 KOPUCTYBAHHS Ta 1HIIMX IUIaTeXiB, mepeadayeHum mum JJoroBopom ta Tapudamu
banky).

B pa3i HemoBepHeHHs Ta/ ab0 YACTKOBOTO MOTamIeHHs (HETIOBHOTO TMOTAIIeHHS) 3a00proBaHOCTI 3a
Kpeautnoro miniero mpotsirom IlinbroBoro mepiony, IO ICHyBajla Ha KiHEI[b pPO3pPaxyHKOBOTO Iepioay,
MPOILIEHTHA CTaBKa 3a KOPHUCTYBaHHS KpPEAWUTHUMH KOIITAMH 3 JaTd BHHHUKHEHHs 3a00proBaHOCTI
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BCTAHOBIIIOETHCS Y po3Mipi, iepeadauenomy Tapudamu bank, 3a sikoro baHk 311iiCHIOE IepepaxyHOK MTPOIICHTIB
Ha 3aJUIIOK 3a060oproBaHocTi 3a KpeautHoro JiHi€l0 Ha HACTYITHUI JeHb Micis 3akindeHHs [1ibroBoro nepioay.

InaTixkHa IHCTPYKIiA - po3nopsKeHH iHiiaTropa banky abo iHIIOMY HajgaBady TUIATDKHHUX MOCTYT
II0JI0 BUKOHAHHS TUIATDKHOT omeparii.

InaTixxkna kaptka (IIK)/KapTka — eJIeKTpOHHMI TUIATDKHUMA 3aci0 y BUTJISAI TUTACTHKOBOT M 1HIIIOTO
BUy KapTku. [lnaTikHa kapTka Moxe OyTH BumyineHa Ha im’s Kiienra abo ioro JloBipenux ocio.

InaTixkHa onepanisi (a00 Onepanisi) — Oy/b-sKe BHECEHHS, IepeKa3 ad0 3HATTS KOIITIB HE3AJICKHO BiJl
MIPABOBIAHOCHH MIX IJIATHUKOM 1 OTPUMYBAUeM, sIKi € MiJACTaBOO JUIS L{HOTO.

IlnaTixkHa cucTeMa - cuctemMa Uil BHKOHAHHS IUIATDKHUX —omepamii i3 (GopMaJIbHUMHU Ta
CTaH/IAPTH30BAHMMH JIOMOBIICHOCTSMH 1 3arajlbHUMU MPaBWJIAMU IOJI0 TPOIECHHTY, KIIPUHTY Ta/abo
BUKOHAHHS PO3pPaxyHKIB MK Y4aCHUKaMHU IJIaTI)KHOI CUCTEMHU.

InaTiskauii iHCTPYMEHT - IepCcOHATI30BaHMIA 3aci0, MPUCTpi Ta/abo HaOip Mpoleayp, IO BiANOBIIA0ThH
BHMOTaM 3aKOHOAAaBCTBA Ta moropkeHi KirientoM (kopuctyBadem) 1 bankoM i1 HaaHHS MJIaTIKHOT IHCTPYKITii.
J1o TUIaTi>KHUX IHCTPYMEHTIB HAJIEKATh: IPSIMUI 1e0eT, KpeIuTOBUI TpaHcdep, SNeKTPOHHI IIIATIkHI 3aCO0H.

InaTixxkauid JiMiT — cyma 3amumky rpomoBux kKomTiB Ha Paxynky KitieHTa, sika ckiamaeTbes 3 CyMu
3aJMIIKY BiacHUX KomTiB KiieHTa i cyMu JOCTYMHOTO A1 BUKOpUCTaHHA JiMiTy OBepapadTy, B MexKax sIKOL
Hepxarens [1K moxxe 3aiiicHroBaTH onepariii 3 Bukopuctanasm [1K.

Inartizkanii  Tepminaa/POS-Tepminan — enexkTpoOHHMH NPHUCTPi, NpPU3HAYEHUH JUIS TPOBEIEHHS
Apropuzanii 3a IIK ans Bumaui roTiBku, OIUIaTH 3a TOBApU/TIOCIYTH, OTPUMAHHS JOBIJIKOBOI iH(opmailii,
IPYKyBaHHS JIOKyMEHTA 32 OTEpaIli€lo TOIIO.

InaTixkHui MpUCTPii - TeXHIYHUN pUCTPii (OAaHKIBCHKUM aBTOMAT, IUIATIKHUK TEPMiHAJ, TPOrpaMHO-
TEXHIYHHIA KOMIUIEKC caMOOOCIyrOBYBaHHS, IPOrpaMHO-aiapaTHe cepeoBUIe MOOUTEHOTO TenedoHy, iHINI
MpUCTpii), Mo Aae 3mory kopuctyBauy (KiieHTy) iHILIIOBaTH IUIaTDKHY OMEpAllil0, a TAaKOK BUKOHATH 1HIII
oreparii 3riiHo 3 QyHKIIIOHATEHUMH MOKIIMBOCTSIMH I[LOTO TIPUCTPOIO.

IloB’si3ana ocoba — ocoba, BU3HAUEHA ITOB S3aHOI0 13 0aHKOM 3TigHO 31 cTaTTero 52 3akony Ykpainu «lIpo
0aHkH 1 OaHKIBCHKY JISUTBHICTBY» Ta 3 ypaxyBaHHSM [loJoeHHS mpo BH3HAYEHHS MOB’s3aHUX 3 OaHKOM 0cCi0,
3aTBepKeHoro nocraHoporo HBY Bix 12.05.2015 Ne 315.

IMo3unuyanbuuk — ¢izuyHa ocoba — 1o BiAMoOBiIae BUMoram banky Ta ska orpumainia KpeautHy JiHito abo
BCTaHOBJICHO JIMIT oBepApadTy y baHky Ha yMoBax, BU3HaU€HUX LIUM J[0rOBOPOM.

IMosiTu4yHO 3HAYYIIi 0cO0HU - (Hi3UUHI 0COOH, SKI € HAI[IOHATLHUMU, IHO3EMHUMH ITyOTIYHUMH isT9aMu
Ta Aisi9aMu, SIKi BUKOHYIOTh IyOuIiuHi1 (yHKIIIT B MIXKHAPOJIHUX OpraHi3allisx.

IMomuiikoBa nJaTizkHa omepanisi - MIAaTDKHA oIepallisi, BHACIIOK SKOI 3 BUHM HaJaBaya IUIATIKHUX
MOCYT 3/1MCHIOETHCSI CIMCAHHS KOUITIB 3 PaXyHKY HEHAJIEKHOIO IUIATHUKA Ta/abo 3apaxyBaHHS KOIITIB Ha
paxyHOK HEHaJIe)KHOT'O OTPUMYBaya 4y BUJa4ya HOMY KOIITIB Y TOTIBKOBIH (hopMi.

ITocuaena aBrenTHdiKaLisg — nporeypa aBTeHTU(IKALIT KOPUCTYBaya, sKa rneperdayae BUKOPUCTAHHS
JIBOX 4M OLIbIlI€ CYKYITHOCTEW JaHUX (€JIEMEHTIB), 1110 HAJIEXKATh JJO TAKUX PI3HUX KaTeropii:
3HaHb [BOJIOAIHHS 1HPOPMALIEIO (JAaHUMH), 110 BiJOMa JIUILE KOPUCTYBaUy|; BOJIO/AIHb (3aCTOCYBaHHS
MaTepiajJbHOrO NMPEAMETA, IKUM BOJIOAIE JIUIIE
KOpHCTYBay);

MIPUTAMAHHICTh [MepeBipka OIOMETPUYHUX JaHMX ab0 IHIIMX BJIACTHBOCTEH (PHUC, XapaKTEPUCTHK),
pUTAMaHHUX JIMILIE KOPUCTYBauy, 110 BiAPI3HAIOTH HOT0 Bijl IHIIUX KOPUCTYBaYiB].

IToTouHuii paxyHOK — paxyHOK (BKJIIOYAIOYM PAXYHOK 13 CIELIAJIbHUM PEKMMOM BHUKOPHUCTAHHS), L0
BigKpuBaeThesi bankom KitieHTy /1 30epiranHs KOIITIB 1 BUKOHAHHSA IUIATDKHUX OTlepalii BiAMOBIAHO IO YMOB
JloroBopy Ta BUMOT 3aKOHOJAaBCTBa Y KpaiHH.

IToTounmii paxyHok, omepauii 3a AKHM MOXKYTb 3iliCHIOBATHCh 3 BUKOPHCTAHHAM eJIEKTPOHHUX
miatikiux 3aco0iB (Ilorounuii paxyHok 3 BuIycKoM miaTimkHoi kapTku/ IloTouHuil paxyHok 3
pukopuctanusaMm Ilnarizkaoi kaprku (IIK)/KapTkoBuii paxyHoK) — MOTOYHHUI PaxyHOK, 110 BIKPUBAETHCS
bankom KnieHnTy Ha 70TOBipHIN OCHOBI /715 30€piraHHsI IPOIIOBUX KOLITIB 1 3/11HCHEHHS pO3paXyHKOBO-KaCOBUX
ornepauii, omeparii 3a SKUM MOXYTb 3IHCHIOBATHUCS 3 BHUKOPHCTAHHSIM €JIEKTPOHHHUX IUIATIKHUX 3aC00IB —
[TnaTiHUX KapTOK, B T.4. KpenuTHUX KapToK, 3 J0oAepKaHHIM BHMOT Jl0roBOpYy, HOPMAaTHBHO-TIPAaBOBHX aKTiB
HarionansHoro 6aHky YKpaiHu Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

IocTilinmii mapojb — mapoib, 1Mo 3a3HavaeTbest KopuctyBauem ans goctyny no Cucremu Ib, sikwmii
BBOAUTHCS KopuctyBauem micist orpuManHs Ta BBeeHHsS OHopasoBoro OTP naposs. [ocTiiiauii maposs, 1o
BHU3HauaeThesi KopucryBauem, Mae BIANOBIAATH BUMOTaM, BKa3aHUM B iHTepdelici BianosinHoi Cuctemu Ib.
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IIpaBuna xkopucryBanus IIK (IlpaBuia) — npaBuiia kopuctyBanss [1K, ski € HEBI'eMHOO YaCTHHOIO
JloroBopy, 060B’si3k0Bot0 1711 [epxkarens [1K.

IIpoaykT Banky — okpema OaHKiBChKa Mociyra abo KOMILIEKC MOCIYT, 110 HagaeTbess Kimientam baakom
Ta sIKa Mae MEeBHUH ps xapakrepucTk (Tapugis Ta yMoB).

IIpocTnii enexkTponHuii mianuc (oxHopazouii nudposuii mapons (OTP-naposs)) — Habip eNeKTPOHHUX
JaHUX, 10 OJTHO3HAYHO JIOT1YHO MOB'S3YIOTHCS 3 TUMH €JIEKTPOHHUMH JTaHUMH, SIKI MiAnucytoThes Kiientom, Ta
npu3HaueHi 1yt ineHTudikamii KimienTa sk mianucyBava nux AaHuX y MoOiIbHOMY 3aCTOCYHKY, iHIIIOMY 3aco0i
JUCTAHIIIHOT KOMYHIKAIil B 3aJIGKHOCTI BiJl TeXHIYHOi pearnizamii baHkoMm BiamoBigHOTo (YHKI[IOHAIY.
[IpocTuii eneKTpoOHHUN MIANKMC € aHaJoroM BiacHopyuyHoro mignucy KiieHTa, Ta 3a3BHuYail HAKJIaJa€ThCS
nusixoM BBeneHHs Kiieatom OgropazoBoro OTP nmapodio .

Taxox IIpocTyM €IeKTPOHHUM MiAMKUCOM BBa)KAETHCS MiAMUCAHHS TOKYMEHTIB a00 O3HAOMJICHHS 3 IXHIM
TEKCTOM HUIAXOM HatuckaHHS Kiientom y MoOinbHOMY 3acTOCyHKY abo B iHIIOMY 3aco0i AMCTaHIIMHOI
komyHikarii kHonku «lligmucy, «llinmucary, «IlinTBepmkyro», «O3HalioMuBCA», «I1oroKyrOCh» Ta 1HIIHMX
BIMOBIAHUX HAJIIINCIB.

Ipusynuuenns (06aokyBanns) aii IIK — TumyacoBa HEMOXIMBICTH 3AIMCHEHHS oOlepaiii 3
BukopuctanHsaM IIK BHachiiok BUHHKHEHHsS OOCTaBHMH, mependadeHux JloroBopom T1a/ab0 YMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

Mpununenns aii ITK — HeMOXITUBICTh 3A1MICHEHHS oniepailiii 3 BukopucTaHasaM [TK BHACTITOK 3aKiHYCHHS
CTpPOKY 1i nii, anymtoBaHHs a00 BUHUKHEHHS 1HIIMX o0cTaBuH, nependayeHux loroopom Ta/abo mpaBuiiaMu
[Tnari>kHOT CHCTEMH.

IIpoBaiigep — onepatop 3B'I3KY, IKUM KopucTyeThes Jlepkarens [lnaTixkHoi kapTku, 1HII 0cO0H, 3a1isHi
B 3a0e3neueHHi poboTtu CepaiciB Google Pay/Apple Pay.

IIpocTpouena 3aboproBanicTh - 3a0oproBanocti KiieHTa, 110 BUHUKIA y 3B 3Ky 3 HEBHKOHAHHSM
(mpoctpoueHHsM BuKOHaHH:) KimieHTOM CBO1X 3000B’s13aHb 00 CIUIATH 000B’I3KOBHX TUIATEIKIB 32 YKIIaIEHUM
Mmix Kiientom Ta bBankoM J0roBopoM mpo CHOKUBYHM KpeauT a00 1HIITUM I0TOBOPOM, YKIaJAeHUM MiX baHkom
1 Kimienrom).

PaxyHok — Oynp-sikuif paxyHOK, BiIKpUTHii B banky Ha ymoBax nporo JloroBopy Ta/abo BiIMOBiZHOTO
Horoopy 3a [Iponykrom banky.

PeecTp KosleKTOPpCHKMX KOMIAHIN — peectp, 110 BeaeThest HarlionansHuM 6aHKOM YKpaiHH Ta MICTHTb
BIJOMOCTI TIPO KOJIEKTOPCHKI KOMIIAHii, SIKi 3HIMCHIOIOTH BPETYNIOBAHHS IPOCTPOYEHOI 3a00ProBaHOCTI
BinoBiAHO A0 JloroBopy 3 bankoM Ta/a6o HOBUM KpEeAUTOPOM.

PoGoumii 1eHb — Oyap-sSKUIl JIeHb, 110 BU3HAETHCA POOOUYMM Jis OaHKIB 3T1HO 13 3aKOHOJABCTBOM
VYkpainu.

Po3paxynkoBuii 1eHb — poOOUMil JIeHb B KOXKHOMY Micslli, B kUil baHK 311HCHIOE HapaxyBaHHS Ta
BUIUIATy MPOLEHTIB Ha 3aJMIIKU KOIUTIB Ha PaxyHKax, CTATHEHHS NPOLEHTIB 3a KOPUCTYBaHHS KPEAUTOM,
HecankmioHoBanuM oBepapadToM, HapaxOBaHWX IMOJEHHO MPOTIroM Po3paxyHKOBOTO Mepioay, Ta CIHCYE
KOMICIii{HI BUHaropo/iu 3a 3/11iCHEHUMH OTIepaLliIMU 3 BUKOPUCTAaHHAM [InaTi>kHOT KapTKH.

Po3paxyHkoBuii nmepioa — nepios 3 JAHSA, HACTYITHOTO 32 THEM 3/iHCHEHHS OCTaHHBOTO HapaxyBaHHS Y
HoTNepeIHbOMY MiCsLl 110 A€Hb 3/11HCHEHHS OCTAaHHBOI'O HapaxXyBaHHS y IOTOYHOMY MICSAII BKJIFOYHO, SKIIO 1HIIIE
He rependavyeHo yMoBaMu 110ro Jlorosopy.

Po3paxynkoBuii muka (0idiHr) — mponenypa ¢GopMmyBaHHsS y3arajdbHEHUX 3BITIB NpO BCi omeparii,
3/11HCHEH1 32 KOKHUM ITOTOYHUM PaxyHKOM, J10 IKOro ohopMiieHa IlaTikHa KapTKa, 32 BU3HAUEHUH MepioJl yacy
(po3paxyHKOBMI Mepioj), HapaxyBaHHS Ta BMIIaTH (a00 CTATHEHHS) MPOLEHTIB Ha 3aJIMLIKM KOIUTIB Ha
MMOTOYHUX PaxyHKax, 3a KopuctyBaHHs komrtamu banky (HecankiionoBanuii oBepapadt, aimMit oBepapadty) Ta
IHIINX KOMICiiHUX BUHaropoa banky.

Cepgic Google Pay (Google Pay) — cucrema MOOUTBHHX TUIATEXKIB po3polOsieHa kommaHiero Google, sika
JI03BOJISIE 341 CHIOBATH PO3paXyHKH 332 TOBApHU Ta MOCIYTH 3a JOMTOMOT0I0 MOOIJTBHOTO MIPUCTPOIO, IKHH MpaItoe
Ha tuiatdopmi Android, Bepcii 4.4 KitKat ta Bume 3 yBimkaeHow (ynkiieto NFC, 6e3 po306;10koBaHOTO 100t-
JOCTYIY.

Cepgic Apple Pay (Apple Pay) — cuctema MoOUTbHHX TUTaTEXIB po3poliieHa KommaHieo Apple, ska
BUKOPUCTOBYE TexHoiorito Apple s nossony [lepxarensm KapTok 3ailicHIOBaTH IIaTexi 3a JOMOMOTOO
Kaproxk 1 Matu 1OCTYII 710 1HIIUX OB’ SI3aHUX MOCIIYT, BHKOPUCTOBYIOUM MPOAYKTH Apple.

Cepsgic Swatch Pay (Swatch Pay) - cucrema MOOUTbHUX TIaTEXKiB pO3p0o0IieHa IBEHIIapChbKUM OpeHI0M
roguHHUKIB Swatch ais no3Bony Jepxkarensm KapTok 3aiiicHioBaTH 1uiatexi 3a gornomororo KapTtok 1 matu
JOCTYI JI0 1HIIMX OB’ SI3aHUX MOCIYT, BAKOPUCTOBYIOUH FOJIMHHUKY 3 pyHKIiero Swatch Pay.
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Cucrema Ib - mporpaMHO-TeXHIYHUN KOMIUIEKC, IO Haaae MoxJuBicTh Kimientam banky (KopuctyBauam)
OoTpuMyBaTH iH(pOpMAIiI0 MO IX paxyHKax Ta 3ilicHioBaTH JlucTaHIiiHE pPO3MOPS/KEHHS paxyHKaMu Ha
yMOBax, BUKJIaJeHUX B 1boMmy JloroBopi, B Tomy uuciai 3 MoOunbHHX TpHUCTpoiB. CKJIaJ0BOI0 YAaCTHHOIO
Cuctemu Ib € mporpamue 3abe3neyeHHs, IO MpHU3HAYeHe i MOOUIBHUX TPUCTPOIB MiJ KEPIBHUITBOM
onepamiiitHoi cucremu Android a6o IOS, ske MoOXHA OTpHMAaTH, 3aBaHTAKWBIIU BiAMOBiIHMA MOoOiTBHUI
3acrocyHok Cucremu Ib. B pamkax niporo JloroBopy Mo06inbHUI 3aCTOCYHOK TakoX BBaxkaeTbess Cucremoro Ib.
Cucrem Ib mMoxe OyTm AeKiibKa, 1X Ha3BM MOXYTh BiJPI3HATHCH BiJl odimiiiHOro HaliMeHyBaHHs baHka B
3aJIeKHOCTI BiJ OTOBIpHUX BiqHOCHH baHka 3 #ioro nmaptaepamu, Ta/ab0 (yHKIIOHAT TAKKX 3aCTOCYHKIB MOXKE
BIJIPI3HATHUCH OJIUH Bij OHOTO.

Crniphi onepaunii — onepauii, 37iiicCHeHHS SKHX OCKapXyeTbcs KIiEHTOM B MOBHOMY a00 YacTKOBOMY
pO3Mipi 3riHO 3 TPOILEIYyPOI0, BCTAHOBJIEHOI NpaBWiIamMHu BiAmoBigHoi IlnaTikHOI cucTeMH Ta YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

Cron-cnucok — neperik [natikHuX KapTok, 3a SKMMH 3a00pOHEHO a00 0OMEKEHO ITPOBEICHHS OIepalii
bankowm.

Crpok aii IIK — mepiox vacy, mo mouuHaeTbes 3 aatu odopmiieHHs (mepeodopmiuenus) Kaptku i
3aKIHUY€THCS B OCTAHHIM KaJleHIapHUH JI€Hb MicAlLls, 3a3HAa4€HOr0 Ha ii JIMIbOBii CTOPOHI.

Cymu 3a0,10KOBaHMX, ajle He CMIMCAHUX KOIITIB — CYMHU KOIIITIB, 110 OOJIIKOBYIOThCS Ha PaxyHKy, aie €
HEIOCTYITHUMHU JUIsI BUKOPUCTAHHS 32 HUM BHACIHIJIOK iX pe3epBYBaHHS JJISl PO3PAaXYHKIB 3a BXKE 3/[IHCHEHUMH
Omnepauisimu. Komtu 06sikoBytoThess Ha PaxyHKy 3 MOMeHTY ABTOpH3alii 10 MOMEHTY HaIXOJKEHHS
(hiHaHCOBOTO JOKYMEHTA, IO € MiCTaBOIO JUIS iX TIepeKas3y I PO3paxyHKIB 3a 3[1HCHEHOO omepalieto. Y pasi
HEHaJXO/PKEHHsI (PIHAHCOBOI'O JOKYMEHTa KOIUTH pPO30JIOKOBYIOTHCS y TEpPMiH, BCTaHOBJICHUN yMOBaMH
BimoBigHOI [Tnari>kHo1 cucTemu Ta BaHKOM 1 CTalOTh JOCTYITHUMU JJISI BUKOPUCTAHHS.

Tapudu — nepenik girounx nocayr banky 3 BU3Ha4eHHAM iX BapTOCTI, BKIIOUAIOYHU PO3MIPH IPOLEHTHUX
CTaBOK y pa3i iX 3aCTOCYBaHHS, SIKi 3aTBEPKYIOTHCS YIMOBHOBR)XEHHUM KoJIeTiadbHMM opraHoMm baHky, €
HEBi’€MHOIO yacTuHOW JloroBopy Ta po3mimeHi Ha OdiuiiiHomy caifti banky, a TakoX y JOCTymHOMY ISt
KITIEHTa Micli y BiJIIEHHSIX baHKy.

Tapuduuii naan — xomiexkc TapudiB Ta yMOB, Ha OCHOBI SIKUX 3IIHCHIOETHCS OOCIYrOBYBAaHHS
BixmosigHoro Jlorosopy 3a [Ipoaykrom banky.

Token - kpuntorpadiuHuil KIT0Y, 110 MPU3HAYCHUH 18 ineHTudikamii [lnaTixkHoi kKapTku B MOOLTEHOMY
npuctpoi Kiienra ta 3a0e3nedenns iHpopManiiHOi Oe3MeKH JaHHX.

ToxeHi3zanist — nmporec 3aminu KOHIISHIIHHUX HaHuX [1naTikHOT KapTKH (TakKUX K HOMEP, TEPMiH Jii Ta
CVV2/CVC2) na ynikanbHuii 11eHTU(DiKaTOp — TOoKeH. 3amicTh 30epiranus pakTUYHUX AaHuX o0 [lnarixHoi
KapTKH TeHepyeTbcs Iu¢p, 110 BUKOPUCTOBYETbCA Hajani ais ii imeHTudikanii 3 peecrpauiero y MIIC..
ToxeHi3alisg 311HCHIOETHCS IPU J10/1aBaHHI IJIATKHOT KapTKU B €JIEKTPOHHMM ramaHellb cepBiciB MoOUIbHUX
JIOJTaTKIB.

Tpansakuis — onepanis, iHiniioBana Jlepxxarenem 1K, y Tomy umcni 3 Bukopucranusam 11K, s nocrymy
1o Ilorounoro paxyHky 3 BukopuctanHsaM IIK 3 meroro oxep:kanHs iHpopMalii npo HOro craH, 3A1MCHEHHS
IJIaTeX1B, OJIEp’KaHHs/ BHECEHHS Ha Takuil PaxyHOK roTiBKOBUX KOIITIB.

ToproBeub - cy0’ekT rocmojaproBaHHs (fopuauuHa ocoba abo ¢izuuHa ocoba, sKka 3IHCHIOE
MIJIPUEMHULBKY JISJIBHICTh, HE3aJIeXKHY Hpo¢eciiHy TiSIbHICTh), SKUM BIJNOBIAHO JO JIOTOBOPY 3
BIJIMIOBITHUM HaJaBaueM IUIaTIKHUX MOCTYT (€KBalpoM abo IHIIMM) MpuUiiMae 10 0OCIyroBYBaHHS IUIATIXkHI
IHCTPYMEHTH 7Sl 3/{IMCHEHHS OIIaTH BapTOCTI TOBAPIB UM MOCIYT, BKIIOYAIOYM MOCIYTH 3 BHJA4l KOIITIB Y
TOTIBKOBIiH (opmi.

Yaockonanenuii ejsexkrponnnii mignuc (YEII) — enexTpoHHUN MigNUC, CTBOPEHHUM 3a pe3ysibTaTOM
KpUNTOTrpa(iuHOro MEPEeTBOPEHHS €JIEKTPOHHUX JaHUX, 3 SKUMHU IOB’A3aHUN L€l eNeKTPOHHUM miamuc, 3
BUKOPUCTAHHSM 3ac00y YAOCKOHAJIEHOTO €JEKTPOHHOTO MIANUCY Ta OCOOMCTOTrO KJiH4a, OJHO3HAYHO
1oB’s13aHOro 3 mianucysayeM (KiieHToM), 1 IKHii 1a€ 3MOT'Y 3/1IHCHUTH €JIeKTPOHHY 1IeHTU(]IKAaIIiI0 MiITHUCcCyBaya
(KmienTa) Ta BUSIBUTH TOPYIICHHS IUTICHOCTI €MEKTPOHHUX NIaHUX, 3 SKUMH TIOB’SI3aHUN 1eH €JIeKTPOHHHMA
Oianuc. YJAOCKOHAJeHUH eNeKTPOHHMN MIANHC HaKIagaeTbess 3a gonoMoror OcoOucToro kioya Ta
MEPEeBIPSETHCS 3 TOTIOMOTOI0 BiTKPUTOTO KITFOYA.

YMoBM BCTaHOBJ/IeHHs Ta 00cayropyBanns Kpeaurnoro aimiry/nimity OBepapadgry na Ilorounomy
paxyHKy 3 Bukopuctanusam I[IK (ymoBu kpeauryBanHs) — piHaHCOBI Ta 1HIII YMOBH 00CIyroByBaHHs baHkom
KiieHTiB 100 NEBHUX KPEIUTHMX NPOrpaM BCTaHOBJIEHHS KpenuTHOro IiMiTy/JiMiTy oBepapadTy Ha
[ToTounnii paxyHok 3 BukopuctanusMm [1K, mo 3a3HavaroThcs y BianmoBigHIA AHKeTi-3asBi. [lirodi KpeauTH1
POrpaMu/TIpOJYKTH BcTaHOBIEHHS KpeauTHoro niMiTy/mimiTy oBepapadry Ha IloToyHOMY paxyHKy 3
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BukopuctanasaMm [IK posmimyrorees Ha odimiiinomy caiiti banky. Ilpu 1mpomy, BIANMOBIZHO 10 pPIIICHHS
KOMIIETeHTHOT0 oprany banky, KiieHTy MoXyTh OyTH 3ariporiOHOBaHI iHAUBIAyadbHI YMOBU KpeIUTYBaHHS.

YmoBu po3mimennss Braany — ymoBu, siki KopuctyBau obupae y Cucremi Ib mpu BigkputTi
0aHKIBCHKOT'O BKJIay (IEMO3UTY) Ta K1 MATBEpKYI0Thcsa KopuctyBadem EnekTpoHHUM MiANMHCOM.

®dinancoBuii Homep TededoHy — TeneOHHUH HOMEpP, MO OOCIYTOBYETHCS B MEPEXI olepaTopa
MOOUTBHOTO 3B 513Ky, ohopmieHnit Ha im’st KimienTa Ta 3apeecTpoBanuil y cuctemax baHky mij yac BCTAaHOBIICHHS
OroBipHUX BigHOCHH MK KiienTtom Ta bankowm (3rizHo 3 BijoMocTsMu y AHKeTi-3asBi). @iHAHCOBUN HOMEP
teneoHy mpuszHaueHui s ineHTHdikamii KiieHta, a TakoX iHILIIOBaHHS Ta MIATBEPKEHHS (DiHAHCOBUX
onepaiii 3 BukopuctanusaM [1K, oxpim nepenaui Kimienrty indopmariii, ska MiCTUTh peKIaMHO-1H(OpMaIiiHAN
Xxapakrep (B TOMY YHCHI MO0 HOBHX MPOAYKTIB Ta mociayr banky a0o iHmux oci0) abo Oymab-skoi iHIIOT
iHdopmartii, 30kpema rpo ctan Oynb-saxoro Paxynky KiienTa, Binkpuroro y banky abo mpo ctan 3a00proBaHoCTI
KitienTa 3a Oyb-SKiM TOTOBOPOM, YKJIaieHUM 3 bankoM, nuisixom BignpasienHs bankom nosigomienns (CMC,
Push-moBigomieHHst a00 MOBIIOMJICHHS Y MECEHKEPAxX TOIIO0), 3a BuOopoM banky. Y pasi 3minu dinaHcoBuii
HOMEDp TesehoHy Yy oqHOMY MOOITEHOMY 3aCTOCYHKY, aBTOMaTUYHO 3MiHIOEThCcS PiHAHCOBHI HOMED TenedoHy
y BCIX iHIMX MOO1IPHUX 3aCTOCYHKAX 3a 1X HAassBHOCTI.

Hu¢posuii BaacHopyunmii mignuc (BII) - BmnacHopyunuii mianmuc Kiienrta, cTBOopeHuil Ha expaHi
€JIEKTPOHHOI'0 CEHCOPHOT'0 IIPUCTPOIO Ta HEPO3PUBHO OB’ SI3aHUM 3 €JIEKTPOHHUM JIOKYMEHTOM, 1110 HiANNCaHUN
UM TiAMHCOM.

Ysenu ciMm’i — 4onoBiK/IpyxkuHa a00 MPUPIBHSHI 10 HUX OCOOW, CHH, JOYKA, MMACHHOK, Maadepka,
YCHHOBIIEHA 0c00a, 0c00a, sika mepedyBae IiJ] OMiKo abo MIKIIyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHSAHI A0 HAX
ocobu, 6aTbKO, MaTH, BITYUM, MauyXa, yCHHOBIIIOBAYl, OMIKYHH YU MIKIyBaJbHUKU.

3D SECURE - ue TtexHouoris 3a0e3nedeHHs] OE3MEYHHX PO3PaxXyHKIB IUIATDKHUMH KapTKaMu, IO
0a3yeTbcsd Ha mpotokoii, yxBaieHomy sk MIIC Visa tak 1 MIIC MasterCard Ta BUKOPUCTOBYETBHCS IpH
3nificHeHHs ayTeHTudikamii gepxxateniB [1K mist 1ogaTkoBOTO piBHS 3aXUCTY ITiJ] Yac MPOBEACHHS TPaH3aKIlii B
Mepexi [HTepHeT 3a JOOMOroro SIK KPeAUTHUX, TaK 1 1e0€TOBUX KapT.

CRS — 3aranpHuii cCTaHIApT 3BITHOCTI Ta HAJIEKHOI NIepeBipkH iHPOpMarii mpo GpiHAHCOBI paXyHKH, SKHMA
BKIItoUae komeHrtapi A0 Hporo (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenuii Pagoro Opranizaiiii ekOHOMIYHOTO CIIBPOOITHUIITBA Ta PO3BUTKY 15 mumas 2014
poKy (i3 3MiHaMHU Ta JIONIOBHEHHSIMH) Ta IMIUIEMEHTOBaHHUM B YKpaiHi 3riiHo 3akoHy YKpainu «IIpo BHeceHHs
smid j0 [lomatkoBoro kojekcy YKpaiHW Ta iHIIMX 3aKOHOJABYMX AaKTiB YKpalHH MO0 IMIDICMEHTAIil
MDKHApOJHOTO CTaHIAPTy aBTOMAaTUYHOTro oOMiHy iHpopmaiieto mpo ¢inancoBi paxyHku» (Ne 2970-1X Bin
20.03.2023 poky) - mami 3akoH mpo CRS. 3akon mpo CRS Ilepenbauae mpoenenuss CRS — imenTudikarii
KnieHTiB Ta mopiuHuil aBTOMaTUYHUI OOMIH 1H(pOpMALI€I0 MPO BU3HAYEHI BUAU (DIHAHCOBHUX PAaXyHKIB MiX
IOPUCAMKIIAMY, SKI MPUEAHATUCH O 0araTOCTOPOHHBOI YroJuW KOMIIETEHTHHUX OpraHiB IPO aBTOMAaTUYHUI
oOMiH iH(opMmari€ro Mpo GpiHaHCOBI paXyHKH.

CRS - inenTudikauis - npoenenns bankoMm ineHTH(iKalii HOBHX Ta iICHYIOUMX KIIE€HTIB 3 METOIO
BusiBJIeHHA [101aTKOBUX pE3UJEHTIB IHIIMX KpaiH HIX YKpaiHa, TOOTO KIIEHTIB Ta/ab0 yIMOBHOBaXXEHUX OCIO
KJIIEHTIB $IK1 € MOAATKOBMMM pEe3UJEHTaMM IHIIMX KpaiH (3000B’s3aHl CIUIadyBaTH IMOJATKH BIANOBIIHO JIO
3aKOHOJABCTBA 1HIIOT KpaiHM).

CVV2/CVC2 — tpuzHauHuii Koj| O€31eKH, IKUil HAHOCUThCS Ha 3BOPOTHIN cTopoHi [TK cnoco6om iHaeHT-
JPYKY 1 BUKOPHUCTOBYETbCS JUIsl MEpeBIpKU JiHCHOCTI KapTku Ta K J0AAaTKOBUI 3aXMCHUM €JIeMEeHT 1 3acid
iaeHTudikanii npyu NpoBeaeHH1 TpaH3akiliil 0e3 ¢izuunoro npex’ssienns [1K.

E-mail — TexHoJ10TIs Ta HafaHi HErO MOCITYTH MO 3/IHCHEHHIO BIAMPABICHHS Ta OTPHMAHHS SICKTPOHHUX
NOB1AOMJIEHb (Hanpukian «JIuctu» ta « EneKTpoHHI1 JUCTH») MO PO3NOJUIEHIN (30KpeMa, B rI100aIbHIi Mepexi
IHTepHeT) KOMII ' IOTEpHIH Mepexi.

FATCA (Foreign Account Tax Compliance Act) - e 3akon CIIIA mpo omomaTKyBaHHS iHO3EMHHUX
PaxyHKIB.

IVR — (Interactive Voice Response/InTepaktuBHe ['omocoBe MeH) — ABTOMaThyHa 1HTEpaKTHBHA
cucrema bankiBcbkoro O6cayroByBaHHs 1o Teseony, 1o 3ade3neqye:

v HaganHs Kiientam indopMmariitnux nociyr 6e3 3’ e1HanHA 3 onepatopoM KoHTakT-1IeHTDY,
v/ MapuipyTtu3saiito TeneoHHUX 3BepHeHb KITieHTIB 3a1eHOo Bif iX OaxaHb,
v' 3’emHaHH 3 oniepaTopaMu KOHTaKT-IIEHTDY.

MCC (Merchant Category Code) — siBnsie co06oto 4-0X 3HauHUIT HOMep (KOJ), AKUW MPU3HAUCHHUH IS
kiacudikauii Topropoi Touku (Toprosis), Tumy ToBapiB abo mociyr, siki BoHa npononye. MCC Bu3HavyaeTbcs
0aHKOM-EeKBalpoM BIAMOBIAHO /10 npaBuil [naThKHUX cucTeM.
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On-line-komicist — 11¢ cyma, sika OJOKYETHCA B MOMEHT MPOBEACHHs oreparlii 3 Bukopuctanusm [1K ta
BXOJIUTH JI0 3arajbHOI cyMu Tpan3akiii. On-line-komiciss BCTAHOBIIOETHCS 3 METOIO TapaHTYBaHHS HasBHOCTI
komTiB Ha [Torounomy paxyHnky 3 Bukopuctantsm [1K mis HactymHoro cnicanHs komicii banky, nepeadauenoi
Tapudamu no Iponykry, Ta A 3anodiraHHs BUHUKHEHHST HecaHKI1ioHOBaHOTO oBepapadTy.

CMC - Short Message Service (rmociryra KOpOTKUX MOBIIOMJICHB) - CHCTEMA, IO JO3BOJISE BIIMPABIISATH
Ta OTpUMyBaTH TeKCToBI nmoBigomiieHHs: (CMC — moBiIOMIICHHS ) 32 JOMTOMOT'OFO TTOCITYT OrepaTopa MOOIIEHOTO
3B’SI3KY Ta 32 HASIBHOCTI BIJMOBITHOTO MOOUIBHOTO (CTIIBHUKOBOTO) TENE(OHY.

NFC (anra. Near Field Communication) — TexHosoris 6€3pOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO
pazaiycy nii «3a oluH AOTUK». LI TeXHOJIOTIs 1a€ MOXKIMBICTh OOMIHY TaHHMMH MK IPUCTPOSIMU, HACaAMIIEPeT
cMapToHamu Ta OE3KOHTAKTHUMU TUIATIKHUMH TEpMiHAJIaMU, 110 TiepeOyBatoTh Ha BifcTaHi 01au3pKko 10 cm.

[HII1 TepMiHK Ta IOHATTS, SKi BXXUBAIOThCs y 1id [1yOmivHiil mpomo3ulii, 3aCTOCOBYIOTHCSI B 3HAUCHHSIX,
BU3HAYeHUX 3akoHOM Ykpainu «lIpo muaTikHi MOCIyruw», IHIIMMH 3aKOHaMU YKpaiHM Ta HOPMAaTHBHO-
npaBoBuUMH akTamu HanionansHoro 0anky Ykpainu 1 npasuiiamu [lnati>kaux cucrem.

PO3LJI 2. HPEJMET TA OCHOBHI YMOBMU 10I'OBOPY
2.1. 3arajabHi 010KeHHSA

2.1.1. [loroBip € CUCTEMOIO 3aTBEPKEHUX 1 OTIPHIIIOAHEHUX HOPM, SIKi BCTAHOBIIIOIOTH MOPSI0K Ta YMOBH
HaJaHHs OaHKIBCbKUX mocayr bankom KiieHTy, mo TyT 1 Hagaii CJIbHO IMEHYIOThCS «CTOpOHH» Ta KOXKHA
okpeMo — «CTOpOHa .

Jloroip mae 3Mimany Gopmy, sika CKJIaJa€ThCs 3 €JIEMEHTIB PI3HUX JOTOBIPHUX CTOCYHKIB Mik bankom
ta KitieHToM B po3pi3i HafaHHs pi3HUX BB OaHKIBCbKUX \IIATIXHUX NOCyT baHky, a came:

- BIAKPUTTS, 0OCIIyrOBYyBaHHS Ta 3aKpUTTA [I0TOUHMX paxyHKIB;

- BIIKPHUTTS, 0OCITYyrOBYBaHHS Ta 3aKpUTTs [[0TOYHMX paxyHKIB 3 BAKOpUCTAaHHAM [ImaTi>kHOi KapTKH;
- BUJ1a4ya 1 00CITyroByBaHHsI MDKHAPOJHUX TUIATHKHUX KapTOK (0cOOMCTUX Ta/abo 3apmiiaTHUX);

- IIOPSIIOK PO3MIIIEHHST OaHKIBCHKUX BKIadiB (1€mo3uUTIB);

- kpeauTyBaHHA y Gopmi OBepapadry o [lorounux paxyHkiB 3 BUkopuctanHsaM [Inari>xkHoi kapTku;
- KpeautyBaHHs y ¢popmi Kpenutnoi ninii 1o [lorounoro paxyHky 3 BUKopucTaHHSIM KpeautHoi kapTku;
- iHopMarliitHo-KOHCYIbTaliHI mocinyru «KoHchepk-cepBicy;

- 3MIICHEHHS TUTaTeXiB 3 BUKopuctanusMm Google Pay/Apple Pay;

- Cucrema Ib;

- IOJJATKOBI Ta CYIyTHI OaHKIBCHKI IOCTYTH;

- 1HII1 GaHKIBCBHKI MOCIYTH 3ri1HO 3 [Ty0iyHO0 IpOono3ULiero.

2.1.2.baHK, y pa3i HasIBHOCTI B1ANOBIJHOI TEXHIYHOI MOXJIMBOCTI Ta Ha MiAcTaBl ykiageHoro 3 Kiientom
JloroBopy, HaJlae OCTaHHBOMY OaHKIBChKI MOCIIYTH 3a BianoBiaHuM [Ipoaykrom banky, B mopsaky Ta Ha yMoBax,
BHU3HAUEHUX 3aKOHOJIABCTBOM Y KpaiHH, B TOMY YHMCJIl HOpMaTUBHO-TIpaBoBUMU akTaMu HBY Ta M Jloroopom,
3a YMOBHM OIUIATH NMOCTYT baHKy 3a J1F0UuMMH Ha MOMEHT HaJlaHHs Takux nociayr Tapudamu banky.

2.1.3.Vxnanaroun Jlorosip, CTopoHu mnpuiimMaioTh Ha ceOe BCi O0OB’sI3KM Ta HAOyBalOTh BCIX TpasB,
nepeabauenux wiero [lyGmiuHoro mpomosuiiero. JIOroBip poO3MNOBCIOMKYEThCS Ha KOxHY CTOpOHY, IXHIX
MPAaBOHACTYIMHUKIB Ta 0Ci0, KM MepeatoThCs MpaBa Ta 000B’s13kU 3a JloroBopoM, € 000B’A3KOBUM JIJIST BCIX
nepeniyeHnx ocid Ta perynroeThbes 1 TIIYMAaYuThCs BIAMOBITHO O YUHHOTO 3aKOHOAABCTBa Y KpaiHU.

2.1.4.Micuem yknanenas J[oroBopy € MiCIe3HaxO/KEHHS Miapo3aiuny nponaxy Ilpoaykris banky, mo
sakoro KiieHTOM mnofaBamuch NOKYMEHTH, a y pas3i ykiajneHHs JloroBopy 3 BHKOpHCTaHHSAM 3aco0iB
JTUCTAHIIMHOT KOMYHIKaIii - M. KuiB.

2.1.5 Ilinnucanns Ta HaganHa Kiientom AHketu-3asBu 10 banky posrisaaerbes CTOpOHAMH SIK aKIIETT
KnienTa (mpuitnarrs wiei [1yomniunoi npono3uiii banky) ymoB JloroBopy Ta ¢akt ykinaaanus KiieHtom Takoro
orosopy.

2.1.6.1ligmucanHsM HaJeKHUM YHMHOM 3aroBHeHO1 AHKeTH-3asBu KiieHT Haymae banky npaBo Ha:

- 00pOOKY MepCOHATBHUX JTAaHUX, OTPUMAHMX Y 3B’SI3KY 3 YKJIQJIEHHSIM Ta BUKOHAHHAM 11boro /{orosopy;

- BUKOPHCTaHHS NEPCOHAJIBHUX JAHMX B HACTYNMHUX IUIAX: 3a0e3nedeHHs peanizanii bankom Ta/abo
TpeTiMu oco0amu CBO€i (HiHAHCOBO-TOCIOIAPCHKOT MiSIILHOCTI, MPONOHYBAHHS MOBHOTO Koja mociayr bankom
Ta/ab0 TpeTiMu 0coOaMH, Y TOMY YHCII IUIIXOM 31HCHEHHS MPSMUX KOHTAKTIB 3a JIOMTOMOTOIO0 3aC001B 3B’ SI3KY,
B TOMY 4YHCIi, aje He BHUKJIIOYHO, ONEpaTOpOM MOOUIBHOrO 3B’A3KY, IUIATDKHUM CHCTEMaM/OpraHi3allism;
3a0e3neyeHHs] peaiizauii BIJHOCHH Yy cepl €KOHOMIYHMX, (DIHAHCOBUX MOCIYr Ta MOCIYT CTpaxyBaHHS;
3a0e3neueHHs peastizallii BiIHOCHH 3 akilioHepaMu baHKy Ta 1oB’si3aHMMHU 0co0amu;
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- nepenavy (mommpeHHs ) baHkoMm nepcoHaIbHUX JaHUX TPETIM 0co0aM, B TOMY YHCII, ajie He BUKJIIOYHO,
orepatopam Mo0OiTbHOTO 3B’ 513Ky, MIIC Mastercard/VISA, iHIIMM miaTiKHUM cHCTeMaM/OpraHi3allism, B T.4. 3
METOIO MOAAIBII0T 00pOOKH, 3MIHH, 3HUIIICHHS, BKJIIOUECHHS /10 0231 MepcoHalbHUX TaHuX baHky Ta/abo TpeTtix
oci0, B TOMy 4HCIi, aje He BUKIIOYHO, orneparopiB mMobOinpHOro 3B’s3ky, MIIC Mastercard/VISA, iHmux
IJIATDKHUX CUCTEM/OpraHi3alliid, BIAMOBIIHO 10 3a3HA4eHOI MeTH Ta 0e3 HeoOxigHocTi HamaHHs KiieHTy
MMMCHEMOBOTO MOBITOMJICHHS PO 3AIMCHEHHS 3a3HAUYCHUX JIIH;

- KimienT Hajae Ta miaTBEPIKYE CBOIO 3TOY ONepaTopy MOOUIBHOTO 3B 3Ky Ha 00poOIeHHs iH(popMartii
PO HAJaHHS Ta OTPUMAHHS HUM TEJIEKOMYHIKAI[IHHUX TOCIYT, 3 METOK OTpUMaHHS HUM mochnyr baHka Ta
3aXHCTY CBOIX IHTEPECIB BiJ] MIAXpaNChKKUX Jil 3 OOKY TpeTix 0ciO.

- mepenavyy MepcoOHANBHUX JaHUX TPETIM 0co0aM BIAMOBIAHO J0 3a3HAYCHUX IUICH, 30KpeMa, mepenaqy
naHux naptaepam banky.

OpnnovacHo 3 mignucaHHsaM JloroBopy nepcoHalibHi gaHi KilieHTa BHOCSTHCS B 023y MEPCOHATBHUX JaHUX,
npu 1pomMy KirieHT moBimomieHHN Tpo CBOi mpaBa, 3a3HavyeHl B cT. 8 3akony Ykpainu «IIpo 3axuct
NEPCOHATBHUX TAHUX», I[1J11 BUKOPUCTAHHS NEPCOHANBHUX JAHUX, 10 3a3HAYEH] BUILE.

Kiient Hanae banky npaBo Ha po3kpuTTs iHMopmartii BigHOocHO cebe Ciyx01 BHyTpinHIX goxoaiB CIIIA
a0o0 1HIIIOMY OpraHy, BA3HAYCHOMY YHNHHUM 3aKOHOJABCTBOM YKpaiHU JJisi 000B’I3KOBOTO BUKOHAHHS BUMOT B
pamkax FATCA Ta/a6o CRS.

2.1.7 Ilignucanasm Arketn-3asBu KiieHT Takoxk Hagae baHky CBOIO 3rojy Ta O3B HA:

- 301p 1H(popmarii mpo ocoOy Kiienta ta iioro giHaHCcOBUM CcTaH y TpeTixX oci0, ski moB’s3aHi 13 Kirientom
POJMHHUMU, OCOOMCTUMH, IIJIOBUMH, ITpodeciitHuMu abo iHIIMMHU CTOCYHKaMH B colliaisHoMy 1o0yTi KimienTa;

- mepenayy BiJIOMOCTeH, siKi cTocyroThcsi KirieHTa, Ta 3riIHO 13 3aKOHOJABCTBOM BiIHOCSTBHCS O
0aHKIBCHKOI TAEMHHAILI.

I{s 3roga crocyeThes mepenayi BIIOMOCTEH, sIKI MICTSTh OaHKIBCbKY Ta€MHUIIIO, apTHepaM baHky Ta
IHIIUM  TpeTiM oco0aM, HE3aJeKHUM ayJUTOPCHKHM areHTCTBaM, AareHTCTBaM 31 300py Ae0iTOpChKOi
3a00proBaHoOCTi, B 00Cs31, HEOOXIAHOMY JUIsi BUKOHaHHS HMUMH Ta baHkoM cBOIX (pyHKIIH, y T.4. 3 METOIO
BUKOHaHHsI yMOB [1yOmiuHo1 mpormo3uitii. PO3KpUTTS 1 mepenada BiqoMoCTeH, sIKi BITHOCATHCS 10 OaHKIBCHKOT
TaeMHUII, 31iCHIOETbCA BaHKOM y BiITOBITHOCTI O YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

- HajaHHs bankoM iHIIMM HajaBayam IUIATHKHUX MOCTYT iHpopMallii, 1o MiCTUTh 0aHKIBCHKY TAEMHUITIO,
KOMEPIIHY TAEMHHIIIO, TAEMHULIIO HaJlaBaya MIIATKHUX [TOCIYT, TAEMHHUIIIO ()iHAHCOBOTO MOHITOpUHTY. KiieHT
MOBIIOMJICHHH, 1110, BIJIOBITHO IO 3aKOHOAABCTBA, JUISI HAIEXKHOI iAeHTH(ikamii cy0’€KTiB MOMMIKOBHX,
HEHAJIS)KHUX TUTATIKHKUX OIepalliii, BYKUTTS 3aX0/1iB 13 3a1100IraHHsa a00 MPUITMHEHHS TaKUX TUIATIKHUX OTepariii
baHk MoBMHEH MOBIJOMIISTH IHIINX Ha/1aBayiB MJIATIXHUX MOCTYT PO TaKUX CyO’€KTIB 1 TaKi IUIATIXHI oneparii
B 00Cs31, BCTAHOBJIIGHOMY TMpaBWJIAMU BIAMOBIAHOI TUIATIXHOI cHCTEMH ab0 JOTOBOPOM MIXK HaJaBa4yaMu
IIaTKHUX 1ociyr. J{s 3armobiranHs abo MpUIIMHEHHS 3a3HAaYeHHMX IUIAaTDKHUX onepaliii bank 3000B’s3aHui
HiATBEPIXKYBaTH 1H(OPMAILIiI0 Ha €JIEKTPOHHI 3alIUTH LIEHTPAJIIbHUX OpPIraHiB BUKOHABUO BIa/H, 1110 pealli3yloTh
JIep>KaBHY MOMITHKY y cepi 3abe3reueHHs OXOPOHHU TMPaB 1 CBOOO/I JIFOIMHU, IHTEPECIB CYCIIIBCTBA 1 IEPIKABH,
MPOTHUIIT 37TOYHHHOCTI.

KitienT, mignucanasaM AHKeTH-3asBH, TaKOX HaJae 3roAy baHKy Ha mepenady NMepCOHATBHUX JaHUX Ta
iH(popMallii Tpo YMOBH KpPEAWTHOI Omepailii Ta BUKOHAHHA 3000B's3aHb 3a UM JloroBopom a0 KpemutHoro
peectpy HarmionansHoro 6anky Ykpainu, BIANMOBIIHO 10 3akoHY Ykpainu «[Ipo BHECEHHs 3MIH J0 JESKHX
3aKOHIB YKpaiHM II0JI0 CTBOpeHHsI Ta BeneHHs KpeautHoro peectpy HarionamsHoro Oanky YkpaiHu Ta
BJIOCKOHAJICHHS MPOIIECIB YIPABIIHHSA KPEAUTHUMU PU3UKAMU OaHKIBY.

[Tinnucanasm AnkeTtr-3asBu KTieHT Takoxk MiATBEPIXKYE, 1I10:

- OB1AOMJIEHMH ITPO HEOOX1HICTh HaJaHHs 1H(popMallii Ta/ado JOKYMEHTIB Mo 3B’ SI3KH 13 AepKaBoIo, 1110
31IIHCHIOE 30pOHHY arpecito MpoTH YKpaiHH, Ta rpoMaJiiHaMH/pe3neHTaMH TaKoi JepkKaBH; PO HEOOX1THICTh
HEBIJIKJIQTHOTO HaJaHHs iH(opMaIlii Ta/abo JOKYMEHTIB 11010 3MiH MPO TaKi 3B’ A3KH, a TAKOK 000B 5130k baHky
mona0 BigMoBu KiienTy B 00cimyroByBaHHi y pa3i HeHaaaHHs iH(opMmarlii Ta/abo JOKyMEHTIB, HEOOXITHUX JJIs
BUKOHaHHs bankoMm Bumor nocranosu [Ipasninns Harionanenoro 6anky Ykpainu «IIpo po3kputts iHpopmarii
1010 3B’SI3KIB KJIIEHTIB 13 JIepKaBoIo, 1110 371 CHIOE 30poiiHy arpecito mpoTu Ykpainu» Big 16.03.2023 Ne26, y
BIJIMOBITHOCTI JO BUMOT 3aKOHOJIAaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPHHTY;

- TOBIJOMJIEHHWH, IO yKJIagaHHS Ta BUKOHaHHS JloroBopy € miacraBoio Ta bank mae mpaBo 06e3
HEOOX1THOCTI OTpPHMaHHS OKpPEMOi MHChMOBOI 3roJiM Ta OKpemMoro moBigomiieHHs Kili€HTIB, iX 3aKOHHHUX
NPEJCTaBHUKIB 3/1MCHIOBATH MOLIMPEHHs /mepenavyy NepcoHadbHUX JaHuX KIrieHTiB TpeTiM ocobam, y TOMY
YHUCITI 3a MEXI YKpaiHu, IH0O3eMHUM CyO'€KTaM BIJIHOCHH, Ta/a0o JJIg HaAaHHS JOCTYI 0 HUX TPETIM ocodawm,
30kpeMa: [lepxaBHiii MOAAaTKOBiM ciyx01 YKpaiHHM, a OCTaHHS MOXKe OOMIHIOBaTHCA MLi€l0 iH(opMarien 3
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MOAATKOBUMHM OpTraHaMHU 1HINO1 Iep KaBU/FOPHUCIUKITT a00 JepikaBaMu/IOpUCIUKITIAMH, B siKii KimieHT Mmoxke OyTn
MOJIATKOBUM PE3UICHTOM, BiAMOBIIHO 10 0araTOCTOPOHHBOT YTOAM KOMIETEHTHUX OpPTaHiB PO aBTOMATHYHHHA
oOMmiH iHpopmariero ipo dinancori paxyHku (CRS) Ta 3akony mpo CRS.

2.1.8.bank Mae npaBo BigMoBuTH KitieHTy B o6cimyroByBanHi. [lincraBamu uist BigmoBu KitieHTy B #oro
00CITyroByBaHHI MOXKYTh OyTH, B T.4., ajJi¢ HE BHKJIIOYHO, HEJOCTOBIPHICTh BKa3aHUX y AHKeETi-3asBi JaHHX,
HeHagaHHs KiientoM Ha BuMory banky HeoOXiIHUX IOKYMEHTIB YM BIIOMOCTEH, a00 yMHUCHOTO HaJaHHS
HETPaBIUBHX BIJIOMOCTEH, HEOOXIMHUX Jis 3'scyBaHHs ocobu KirieHta, cyTi Horo misibHOCTI, (piHAHCOBOTO
CTaHy, a TaKoX IHII mepenbadeHi Ta/abo He 3a00pOHEHI 3aKOHOAABCTBOM mijcTaBu. BiamoBa banky B
oOciyroByBanHi KiieHnTta 3a Takux ymoB posrisnaetbcsi CtopoHamu sk po3ipBanHs JloroBopy bankom B
OJTHOCTOPOHHBOMY TMOPSIIKY.

2.1.9.0nonarkyBanHsi noxoniB KiieHTa, sSiki BiH OTPUMYE BIIIMOBIIHO 10 yMOB Iboro JloroBopy,
3IIACHIOETHCS 3T1THO 3 HOPMAaMU YHHHOTO 3aKOHOZABCTBA YKpaiHU.

2.1.10. YmoBu rapantyBaHHs DoHAOM rapaHTyBaHHs BKIamiB (izuyHuX ocid (mam - dowm) momo
BiMIIKOAyBaHHs  komrTiB Ha  [loTounomy  paxyHky/IloTouHomMy  paxyHKy 3  BHKOPHCTaHHSIM
[NK/BxnagHoMy(J1eO3UTHOMY) PaXyHKY BCTAaHOBIIOIOTHCS YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Ha Bumory Bknagauka mij yac yKJIaJeHHs JOTOBOPY CTpoKoBoro Bxiany baHk Hamgae po3paxyHOK HOro
JIOXOJIIB Ta BUTPAT, MOB’A3aHUX 3 PO3MilleHHSAM Bkiagy, B sSIKoMy 3a3HadaeThCsl Taka iHpopMalis Ha JaaTy
3BEpHECHHS:

1) cyma HapaxoBaHHMX BIJCOTKIB 3a BeCh CTPOK po3MilleHHS Bkiaay, 3a3HaueHuil y moroBopi (ams
CTPOKOBHX JIOTOBODIB);

2) cyMa mojaTkiB 1 300piB, sIKi YTpUMYIOThCSA 3 BkiagHuka, 3a Bech CTpOK po3MilieHHs Bxmany (ans
CTPOKOBHX JIOTOBOpPIB), 3a3HAYCHHWU B JOTOBOPI, i3 BH3HAYCHHAM iHQopmarii, mo baHk BHKOHYye (QyHKIIT
MO0JIaTKOBOTO areHTa;

3) cyMa KOMICIfHMX BHHAaropoj Ta iHIII BUTPAaTH KI€HTA 3a Mepiojamu, MOB’s3aHi 3 PO3MIIICHHSIM Ta
oOciyroByBaHHsM Bxuany.

Ha Ilotouynmii paxyHox/BkimamHuii (IE€MO3UTHUIA) paxyHOK, BIIKpUTHH B pamkax JloroBopy, 3 maTtu
akuentyBanHs 1iel [1yOmiunoi nmpomno3uiii nommproThes rapanTii @oHAy rapaHTyBaHHs BKIAIIB (i3UYHUX
oci0.

Ha Bumory Kuienta bank nHanmae Butsar 3 IlyOmiunoi mnpomosuiiii, 3acBiTYEHHUN YIOBHOBXKEHUM
MpamiBHUKOM baHKy.

2.1.11.11pu HaganHi1 6aHKIBChKUX, (PIHAHCOBUX Ta 1HIIMUX MOCIYT, YKJIagaHH1 [loroBopy Ta BAMHEHHI 1HIITUX
npaBounHiB bankom Moke OyTH 3acTOCOBaHO (haKCUMUIbHE BIATBOPEHHS MIJNUCY YIMOBHOBAa)KEHOI O0COOM Ta
BIIOMTKY me4yaTku baHKy, 110 BiATBOpeHi 3aco0aMu €IeKTPOHHOro ado IHIIOTO KOomMitoBaHHA. BuieBkaszani
BIITBOPEHHS BIATUCKY mneyaTku baHky Ta mianucy yrnoBHOBakeHOI ocoOu baHky 3a cBOIMH IpaBOBUMH
HacJiKaMH TPUPIBHIOIOTHCS A0 BIACHOPYYHOTO MIAMUCY JIOKYMEHTIB YIOBHOBa)K€HOK 0co0o0r0 banky Ta
CKpIIUIEHHS JOKYMEHTIB Ne4yaTtkoo baHky B opuriHai.

bank, kepyrounch Hopmamu crarti 207 LluimbHOro komekcy Ykpainu npomnonye Kiienty, a Kiient
MOTO/IKY€ETHCS 3 TUM, 11O M1]1 Yyac MmiAnucanHs 3 00Ky baHKy TOKyMEHTIB, HEOOX1THUX /JIsl HaJJaHHS OaHKIBChKHUX,
(iHAHCOBUX Ta 1HIIUX MOCIYT, BUKOPUCTOBYBATUMETHCS (PaKCUMUIbHE BIATBOPEHHS MIANUCY YIOBHOBAaXEHOT
ocobu banky Ta BiZOUTKY mneudaTku baHky, siki HaHEeCeHI 3aco0aMU €JIEKTPOHHOI0 a0 I1HIIOTO KOMiIOBaHHS Ta
3pa3Ku SKUX MICTATHCA B I[bOMY ITYHKTI, a caMme:

[Mlinmuc  TonoBu  IlpaBniHHA
Ta BIAOUTOK II€YaTKU

A % IBan CBiTek

3roxa Kiienta Ha Bukopuctanus bankoMm (QakcUMIIBHOTO BIITBOPEHHS MIAMKUCY YIIOBHOBa)KEHOI 0coOU

banky Ta BinOuTKy neuatku banky Hamaetbes KimienToMm muisixom nojanss 1o banky mianucanoro Kiientom

BIJIMOBITHOTO TOKYMEHTY (AHKETH-3asBH, 3r0/Id, AKIIETITY, 1HIIIOTO JOKYMEHTY BCTaHOBJICHOI bankoMm dhopmn),

MiCJIs Yoro BBaXkaeThes, 0 bank Ta KiienT, Ha mifcrasi nporo myHkTy [TyOGmiyHOi npono3uiii Ta BKa3aHoro y
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IbOMY TYHKTI BIJMOBITHOTO JOKyMeHTY, momaHoro KiieHtom mo baHky, moromaminu y THCBMOBIiM (dopmi
BUKOpUCTaHHA BaHKOM (akCHUMITBHOTO BiITBOPEHHS MIANKHCY YHNOBHOBaXKeHOi ocobu banky Ta BiZOUTKY
neyatku banky.

2.1.12.3 ycix nurtanb, o He BperynboBadi /loroBopom, CTOPOHU KEPYIOTHCSI YUHHUM 3aKOHOAABCTBOM
VYkpainu.

2.2. llopsaaok HagaHHs BaHKOM eJIeKTPOHHUX IOBIPYMX MOCTYT

2.2.1.3 MeTor0 CTBOpPEHHS Y IOCKOHAJIIEHOTO eNeKTpPOHHOro mignucy KiieHta s JOKYMEHTIB, IO JOCTYIIHI
(bopmyrotbes) y BimaineHnHi banky ta/abo 3 BukopucTaHHIM MOOUIBHOTO 3aCTOCYHKY Ta/abo iHIIOro 3acoly
aMcTaHIiifHOT KoMyHikanii bank Hamae KiieHTy enekTpoHHI TOBipYi MOCIYTH BIAMOBIAHO 10 3aKOHY YKpaiHH
«IIpo eneKTpOHHI TOBIpYi MOCTYTHY.

2.2.2. KJi€eHT 3 METOI OTPUMaHHS €JIEKTPOHHUX AOBIpUMX mochyr Binx banky B AHKeTi-3asBi, MIATBEPAKYE
TeHepaIlio KIHY0BOi mapu (0COOMCTHH KIIFOY Ta BIIKpUTHH Kiro4) /s KiieHTa 3 BUKOPUCTAHHSAM 3ac00iB
Mo0inpHOT0 3aCTOCYHKY Ta/ab0 iHIoro 3aco0y AMCTaHIIHHOT KOMYHIKaIlii, Ta 3acBinuye, mo OcodbucTuii Ko
BHKOPHUCTOBYETHCSI HUM Juts cTBopeHHs Y EIN, a Binkpurwuii mys nepesipku Y EIL

2.2.3. Haganns Kiienty mociyr mozo reHepartii Kiro4oBoi napu ais crBopents Y EI 3abe3neuyerbes nuie 3a
ymoBH ineHTudikamii/Bepudikarii Kimenra y #oro ocoOucTii mpucyTHOCTI 00 TUCTAHIIMHO 3 BUKOPUCTAHHSIM
JDKEped, 0 BU3HAYeHI HOpMaTUBHO-TIpaBoBuMH aktamu HBY sk «Hamiitai» (B T.4. BAKOPUCTAHHS IHCTPYMEHTY
MOKJIa/IaHHs1) a0 SK J03BOJICHI sl BUKOPUCTaHHA baHkaMu, 3 oTpuMaHHsAM iHpopMaIlii Ta/abo JOKYMEHTIB, 110
BUMAra€eTbcs 3aKOHOJABCTBOM Ta/ab0 BHYTpimHIMU JokyMeHTamu banky ta JloroBopom. Ilpm yxBaneHi
MO3UTUBHOIO PILIEHHS 00 MOJIMBOCTI HAJaHHSA BKa3aHOi MOCIYyrd baHk BHKOHYe Jii 11010 BHECEHHS
iHpopmanii mpo Kiienra no 6a3 ganux, a JokyMeHTH 1m0 Oynu HagaHi KimienToM (oTpuMaHi 3 HaIIHHAX JpKepen)
710 apXiBy ManepoBUX Ta €JICKTPOHHUX JOKYMEHTIB.

2.2.4. Cteopennst YEII Ta reneparis KJI040BOi mapu (0COOMCTOrO Ta BIAKPUTOTO KJIFOYiB) 3MIHCHIOETHCS 3a
J0NOMOror0 MoOiIbHOTO 3aCTOCYHKY Ta/a00 1HIIMX KaHalliB OOCIyroByBaHHs Kii€HTIB. OcobucTuil Kiou
Kiienra 30epiraeTsbcsi B cepeOBHUIIII MPOrpaMHO-aapaTHOTO KoMIuIekey banky Ta 3axumaersbes naposem. [Ipu
oMy, 30epiranHa Ocobucroro kitoya KiieHra 37iiicHI0O€ThCsl BaHKOM TakMM YMHOM, NPH SKOMY AOCTYIH 10
TAKOTo KirouYa 3abe3neueHunil BUKIIOUHO KitieHTy 3 BHKOpHCTaHHSIM MOOITBHOTO 3aCTOCYHKY Ta/abo iHIIOTO
3aco0y OUCTaHIIMHOI KOMYHIKAIll Ta MIClid BBEIEHHS Mapoir A0 MoOOILIBHOTO 3aCTOCYHKY Ta/abo iHIIOTO
3aco0y mucTaHIiHOT KOMYHIKAIi] (32 yMOBH TEXHIUHOI peai3aliii).

2.2.5.KnieHT Hece BIANOBIAAIBHICTD 3a 3a0e3meueHHs KOH(DIASHLIHHOCTI Ta LITICHOCTI OCOOMCTOro KIoya.
Binkputuii kirod BkazyeTrbes B AHKeTI-3asiBl, Ky mianucye KiieHT Ta € JoCTylTHUM HEOOMEKEeHOMY KOoJ1y OcCi0.
2.2.6.EnextponHa inenTudikanis Kmienrta npu nignucaHHi J0KyMeHTIB, JOCTYITHUX B MOOUIbBHOMY 3aCTOCYHKY
Ta/abo0 iHmomy 3aco0y MTUCTaHIIMHOT KOMYHIKaIlli, 3aiicHIoeThes 3a qanumu Y EIL, axuit crBopenuit Kiienrom
3 BUKOpUCTaHHAM OCOOHMCTOro Kiltoya.

2.2.7 Ilepesipka Ta miarBepmxenHs Y EIl, 3a1licHIOETBCS 3a TOIIOMOT0I0 IPOrpaMHO — TEXHIUYHUX 3ac001B baHky
3 BUKOPHUCTaHHSM BIJKPUTOTO KJItOYa, BIAMOBIIHO 70 BUMOr 3akoHYy Ykpainu «IIpo enexTpoHHi noBipdi
MOCITYTH». Y pa3l HETaTUBHOTO PE3yJbTaTy MEPEBIPKH, €ICKTPOHHUM JOKYMEHT BBAXKAETHCS HE MIIMUCAHUM, B
3B’S3KY 3 UMM He NpuiiMaeTbcs bankom.

2.2.8.KnieHT Hece BIANOBIJANBHICTh 3a TOBHOTY, NPAaBWIBHICTH 3allOBHEHHS 1HQOpMAIii Yy €IeKTPOHHUX
JOKyMEHTaX, Ta o(pOpMIIEHHs iX Yy BIIMOBiIHOCTI 0 BUMOr baHKy Ta/abo Tpertix oci0, sfKi MalTh MpaBoO
BUKOPHUCTOBYBAaTH MOOUIBHMI 3aCTOCYHOK Ta/a00 1HIII 3aco0M AMCTAaHIIHHOT KOMYHIKAIIIi.

2.2.9.KnieHT 30008’ 13aHUi:

- 30epiratu OCOOUCTHI KITIOY y TAEMHHUIII Ta Y CIOCI0, 110 YHEMOXJIMBITIOE 03HAWOMIICHHS 3 HUM 1HIIIHAX
0ci0 Ta BXXMBaTH BCIX MOXJIMBHX 3aXOJiB Ui 3amoOiraHHd HOro BTpPaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHU
dbopmary yu HECaHKI[IOHOBAaHOTO BUKOPUCTAHHS;

- He PO3roJIoNTyBaTH Ta He MOBIIOMIIATH 1HIIMM 0c006aM Mapoib 1ocTyiy 10 OcoOUCTOro Kioua;

- He BuUKopucTtoByBatu OcobucTuil Kiitoy y pasi iioro komrnpomeTartii;

- O03HAallOMUTHCH Ta JOTPUMYBATUCh YMOB HaJaHHS MOCIYr HIOAO TIeHepalii KJIYOBOI MHapu Ui
ctBopeHHs YEII;

- HaJaBaTu MOBHY Ta JIMCHY 1HQOpMaIil0 HEOOXIAHY /Ui Horo igeHTHdikalii Ta reHepamii KIH40Boi
napu;

- BHUKOpHCTOBYBaTH OCOOHMCTHH KITI0Y, BUKJIIOYHO 3 METOI0 OTpUMaHHA nociayr banky Ta Tpetix oci0, 3
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SKUMHU y baHka ykianeH1 BiIMOBIIHI IOTOBOPH;

- Heraiino indopmyBatu bank nmpo HacTymHi MOAii, 10 TpanuIucs: KomrnpomMeTaniro OcoducToro Kiroua,
BTpaTy MoO1IbHOTO IPUCTPOIO, HA IKOMY OYB BCTaHOBJICHHH MOO1ILHUHN 3aCTOCYHOK (200 TOCTYM 10 HBOTO).
2.2.10.BignoBianpHICTh, 0 MOXXE BUHUKHYTH B pasi BukopuctaHHs YEII, BctaHOBieHa 3riHO 3 HOpMaMHU
YUHHOTO 3aKOHOAABCTBA YKpPaiHH.
2.2.11.CTopoHH TOTOJMIIH, 10 PU3MKH 3 BIIIIKOAYBAaHHS 30UTKIB, II0 MOXKYTh OyTH 3amofisHi banky Ta/abo
Kiienty Ta/abo Tpetim ocobam y pasi Bukopuctanus/cropents Y EIl, nmoknamxaroTecs Ha Kiienra.
2.2.12.B upomy po3aiii Ta B TeKCTi JJoroBopy TepMiHM MIOAO €NEKTPOHHUX JIOBIPYMX MOCIYT BXKHBAIOTHCA Y
3HAYEHHSAX, BU3HAYCHUX 3aKkoHOM Ykpainu «[Ipo eneKTpoHHI JOBip4i MOCIYrH», SKIIO iHIIE BH3HAYCHHS
TEpMiHiB HE 3a3HaueHo B J{oroBopi.

2.3. [lopsi/10K BUKOPUCTAHHS Y/I0CKOHAJIEHOT0 eJIEKTPOHHOT0 miamucy 3a /loropopom
2.3.1.Croponu, kepyrourch HopMamu ctarTi 207 L{uBinbHOTO KOACKCY YKpaiHH, JOCATIN MUCBMOBOI 3T0JH, 110
micng ykiaamaHHs 1poro JloroBopy miA 4ac BUMHEHHS NPABOYHMHIB y BUTJISAI E€IEKTPOHHHUX JOKYMEHTIB
(moroBopH, yroau, JIMCTH, MOBIAOMIICHHS, 3asBH, PO3MOPSKCHHS, TUIATDKHI THCTPYKIIii, @ TAKOX JOKYMEHTH
IIOZ0 TIPOBEJCHHS JACMO3UTAPHHUX OMepalliii, 30KkpeMa, aje HEe BHKIIOYHO: 3asBU, PO3MOPSAHKEHHS, JHCTH,
JIOB1JIKH, TIOB1IOMJICHHS, 3alIUTH, BUMOTH, BUITMCKU 3 PAXYHKY B I[IHHUX narnepax KiienTta, aHKeTH, KapTKH, aKTH-
paxyHKH, OaJIaHCH Ta 1HIII JOKYMEHTH, SIKi CYIIPOBOKYIOTh 3/11iICHEHHS IEO3UTAPHUX / OPOKEPChKUX Omepartiit
HenosurapHoro ycraHoBoo AT «FOHEKC BAHKy) npu 31ilicHeHH1 elneKTpoHHOI B3aemMo/iii uepe3 MoOibHUiA
3aCTOCYHOK Ta/abo iHmmi 3aci0 MUCTaHIiNHOI KOMYHIKamii, y pa3i HasSBHOCTI BiIMOBIIHOI TEXHIYHOL
MOKITUBOCTI, KITi€eHT MOXe BUKOPUCTOBYBATH Y JOCKOHAJIICHUN EIEKTPOHHHM IiIHC.
2.3.2.Y 10CKOHAJICHUH €JIEeKTPOHHUH MiJNIC € aHAJIOrOM BIIACHOPYYHOTO MIANKCY Ta HOr0 HAKJIAICHHS Mae
PIBHO3HAYHI IOPUIUYHI HACHIIKH 13 BIACHOPYYHUM ITiJMTUCOM Ha JOKYMEHTaX Ha MarnepoBUX HOCISX.
2.3.3.Ilinmucani Kiientom Ta/abo bankoM 1TOKyMeHTH, IO TOB’s3aHI 3 YKIQJCHUMH IPaBOYMHAMH,
30epiratlotbcsi baHkOM B €NEKTpOHHOMY BHIJISAI Ta HajcunaioTbes KilieHTy y BUTISAI HOCWIaHb B CMC-
noBiomiieHHI Ha DiHAHCOBHUI HOMEp TeneoHy, a TAKOXK 1X Komii MOXyTh OyTH HajgaHi baHkoMm Ha manepoBoMy
Hocii Ha 3anmuT Kumienta. Ilin wac oxepxkanHs onHiero 13 CTOpiH €NEKTPOHHOTO AOKYMeHTa (OpMyeTbes
MIATBEPKCHHS 13 3a3HAYCHHSM JIaTH Ta 4acy TaKOTO OJCPKaHHS.

2.3.4. Ilepeipka YEII Ta ayrentudikaunis Kiienta 3aiiiCHIOETbCS 3 BUKOPUCTAHHSM MPOTPaMHO-TEXHIYHHUX
3aco0iB banka. B pa3i HeratuBHoOro pe3ynpraty nepeBipku bank Biamoisie KiieHTy B mpuiioMi €1€KTPOHHOTO
JOKYMEHTA.

2.3.5. Y Bunaaky miarBepmkenns Kommpomerariii Ocobucroro kiroya KiieHTa, BCl €€KTpOHHI IOKYMEHTH,
nianucani 3 BukopuctanHsam takoro Y EII micias Komnpomeranii BBakaroThCsl HEIHCHUMU.

PO31JI 3. MOPAAOK BIAKPUTTS, OBCJIYT'OBYBAHHSA TA 3AKPUTTS IOTOYHUX
PAXYHKIB
3.1. Ilopsinox BigkputTs T2 00cayropyBanHus Ilorounnx paxyHkiB

3.1.1. Iopsinok BIAKpUTTA, 0OciyroByBaHHs [l0TOUYHOrO paxyHKy Ta BUKOPUCTaHHS KOLITIB 3a HUM, a
TaKOXX MOPSOK 3akpUTTs [loTouHOro paxyHKy BH3HauaeTbes J[OroBOpoM, HOPMATHUBHO-IIPABOBUMH AaKTaMHU
HBY Ta 3akoHO1aBCTBOM YKpaiHu.

bank BigkpuBae [1oTouHi paXyHKH Ui BIACHUX MOTpPeO:

- (pi3uyHMM ocobam (pe3ueHTaM Ta HEPE3HUIEHTaM);

- Ha IM’s1 MaJIOJITHIX 0ci0 (aiTei, ki He Jocsriau 14 pokiB) 3a 3BepHEHHSIM 1X 3aKOHHUX MPEICTaBHUKIB;

- HETIOBHOJIITHIM 0co0aM BikoM BiJ 14 mo 18 pokis;

- 3a 3BepHEHHAM OJIHi€l (hi3MyHOT 0coOM Ha iM’s 1HIIOI (i3UYHOT 0cOOM Ha MiACTaBl TOBIPEHOCTI;

- (i3uyHUM oco0aM i 31HCHEHHS JESKWX BHIIB BUIUIAT (3apOOITHOI TUTaTH, AUBIACHAIB, CTUTICHIIH,
MIEHCIi, COIabHOI JOMTOMOTH, IIOBEPHEHHS HAUIMIIKOBO CIJIAYEHHUX CYM, IHIIMX BUILIAT);

- JUTS 3apaxyBaHHS JOMOMOTH, COI[IaJIbHOT JOTTOMOTH a00 1HIIMX BUIUIAT, BH3HAUYCHHUX 3aKOHOAABCTBOM, Y
TOMY YMCJi OTPUMAaHUX Y paMmKax JOTOMOIM BiJ MDKHApOJHUX OpraHizallii, BiICOTKOBOI CTaBKH J0XOAY Ta
HOMIHAJIFHOT BapTOCTI 3a JEpKaBHUMH OOJiraiisMu, BiamoBigHo 1m0 [lopsaky HamaHHS JOMOMOTH B pamMKax
ITporpamu “ellinTpumka” Ta Ilopsaky BUKOpHUCTaHHS KOIITIB, MependadyeHuX y Aep>KaBHOMY OIOJKETi JUis
HagaHHs aonomoru B pamkax [Iporpamu “ellinTpumka”, mo 3atBepmxeni [locranoBoro Kabinery MiHicTpiB
Vkpainu Big 09.12.2021 Ne1272 «Jlesiki nuTaHHs HafaHHS JonoMoru B pamkax [Iporpamu “ellinrpumka’ (mami
— IIporpama “ellinTpumka’);

- Ha M s $13UYHOI 0cO0H, BU3HAHOT CYIOM HE/1€3/1aTHOIO, 32 3BEPHEHHSIM ii 3aKOHHOTO MPEeICTaBHUKA;
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- Ha M’ Gi3UYHOI 0coOM, NMBLIBHA MI€3JATHICTH SKOI OOMEXKEHa, 3a 3BEPHEHHSM il 3aKOHHOTO
MPECTaBHUKA.

Oco0MBOCTI BIAKPUTTS, 3aKPUTTS Ta QYHKIIOHYBAHHS KOKHOTO 3 BKa3aHUX PaXxyHKIB BCTAHOBITIOIOTHCS
BIJIMIOBITHO 0 HOpMaTUBHO-TIpaBoBHX akTiB HBY Ta BHyTpimHix npouexyp banky.

3.1.2.bank, Ha miaTBeppKeHHS pakTy ykinaganas i3 Kimiearom Jlorosopy, Brpasi noBigomutu Kirienra nmpo
OpUAHATTS AHKeTH-3asiBM momToBuM BianpasieHHAM/CMC/Push-noBiiOMICHHAM/TUCTOM Ha EJICKTPOHHY
nomrty/ 1o tenedony 3a diHaHCOBUM HOMEpPOM TeliehOHY BiAMOBIIHO IO BiJOMOCTEH, 3a3HAYCHUX B AHKETI-
3asaBi Knienra, abo inmumu Kananamu komynikanii, noctynaumu banky ta KimieHTy Ha MOMEHT HaJCHJIAHHS
Ttakoro nopigomiieHHs. [Ipu npomy, B Oyap-sikomy Bunaaky, [loroBip Oyae BBakarucs YyKIAICHUM 3 JaTU
orpumaHHs bankom Anketu-3asiBu KitieHTa, He3alexHO Bij TOTo 4u OyIo rnependadeHe nosigomienns Kiienra
PO aKUENT MOBIAOMIICHHS Ta YM OyJI0 Take MOBIJOMIICHHS BianpaBieHe baHkowm, a SKIIO0 Take MOB1IOMIICHHS
OyIo BiampasieHe baHKOM - TO HE3aJIeXKHO BiJ] TOTO, 4 OyJI0 Take MmoBigomiieHHs oTpuMane Kiientom, abo, 3
OyIb-sKUX IPUYHH, Oys10 oTpuMane KitieHToM mi3Hiimie BkazaHoro B AHKeTi-3asBi CTPOKY (SKIIO B AHKETI-3asBi
OyB 00yMOBIIEHUH TaKUH CTPOK).

3.1.3.Knient namae banky 3roay 3iilicHOBaTH Je0ETOBI NEpeKasW 3a IUIATKHUMU 1HCTPYKIIISIMH,
opopmnenumu bankom (moroBipue crnucanss) 3 [lorounux paxyHkiB KiieHTa B HalllOHAJbHIM BaTIOTI Ha
KOpuCTh baHKy cyMm KomiciiiHux BuHaropon banky, siki mepembaueHi Tapudamu B yacTuHI, 110 BHU3HAYAE
BapTicTh 00cTyroByBaHHs [10TOUHOTO paxyHKY Ta MpOBEACHHS 0€3roTIBKOBUX 1 TOTIBKOBHX ONEpaIliif 10 HbOMY.
Po3mip kowmiciii Ta mepiogWYHICTh iX CIUIaTH, a OT)KE W IMEepIOJUYHICT, BUKOHAHHS JcOETOBHX IEpEKa3iB
(mpoBenieHHs TOTOBIpHOTO cricaHHs), Bu3HaueHi Tapudamu. Takox Kimient nagae banky 3rony 3aiiicHioBaTH
IUIATDKHI omnepanii 3a MmIaThKHUMU 1HCTPYKIIsSAMU odopMiIeHUMH baHKOM (IOroBipHE CIHCaHHS) HA KOPUCTb
TpeTix ocib, 3 skumu y KitieHTa yKi1azieHo BiAMOBIIHI JOTOBOPH BiAMOBIIHO JO YMOB IIMX JIOTOBOPIB.

3.1.4.Y Bunanky BiacytHocTi Ha [lorounux paxynkax KiieHTa B HalliOHalbHIM BajlOTI CYMHU KOIITIB,
JOCTaTHBLOI JIJISl TIPOBEJCHHS PO3PAaXyHKIB 3a HamaHi 3rigHo 3 nuM JloroBopoMm mociyru, KiieHT Hamae 3romy
bauky 3nailicHioBatu naeGeToBuii mepeka3 3a [lmaTikHOI 1HCTpyKLi€0 odopmieHol0 baHkoM (moroBipHe
CTHMCaHHs) 3 TOTOYHUX paxyHKiB KiTieHTa B iHO3eMHHX BamoTax, BinkpuTtux B banky. st iporo Kiient nopy4ae
banky camocTiiiHO ITpoaBaTH BiAMOBIIHI CyMH 1HO3€MHOT BaJIFOTH B PO3Mipi, HEOOX1AHOMY Ui CIUIATH KOMICii
(B ToMy YHMCIi KOMICIH 3a MpoAak 1HO3eMHOi BaJIIOTH), IO 3HAXOMATHCS HAa IMX paxyHkax, Ha BPY 3a
KOMEPILIMHUM KypcOM, SIKH CKJIaBCs Ha JAE€Hb MPOJIAXKY, a CYMY HalllOHAIBHOI BaJTIOTH, OTPUMAaHY BiJl MPOJAXKY
1HO3eMHOI BaJIOTH JIJIsl CIUIATH KOMICIH, HampaBIIATH Ha BIAMOBITHUN paxyHOK banky 0e3 momepeaHboro
3apaxyBaHHsl Ha [loTOuHMII paxyHOK, yTpUMYIOUU MpH IIbOMY 3a paxyHok KiieHTa Bci mependaueHi YNHHUM
3aKOHOJ/IaBCTBOM Y KpaiHU MOJATKH Ta 000B’I3KOB1 TUIATEXKI.

3.1.5.3a3HaueHa MOXJIMBICTh JOTOBIPHOTO CIIMCAHHS € MpaBoM, a He 000B’s13koM banka, Tomy KiieHT He
3BUIBHSAETHCSA BiJ BIAMOBILAAIBHOCTI mepes bankoMm 3a HecriaTy (HEMOBHY OIUIATy) KOMICIHHOT BHUHAroOpoIu
banky 3a Hanani Homy bankoM mociyru Ta 3ailicHeHi 3a foro [ToToYHMM paxyHKOM omeparii B MeXax I[bOro
[orosopy.

3.1.6.Ha 3amumok KOIUTiB, L0 3HaxoAATbcs Ha IloToyHOMY paxyHKy, 3a (aKTHUYHUH CTPOK iX
3HaxokeHHs Ha [loTrouHOMY paxyHKy baHK MOke HapaxoByBaTH Ta ciuiauyBatu KIilieHTy MpoIeHTH, po3Mip
SKHMX 3aTBEPAKY€EThCS YIIOBHOBa)KeHUM opraHoM banky. [Hpopmaris mpo po3mip MpOLEHTIB PO3MIIILYETbCS AT
o3HailomnenHs Knienti Ha Odiuilinomy caiiti banky.

3.1.7. IlponieHTH HAPaXOBYIOTHCS IMIOMICAYHO B OCTaHHIM PoOoumii neHb MicsIs 3a 3alUIIKaMu KOIITIB,
gkl 3Haxomuucs Ha IloTouHOMY paxyHKY Ha KiHEIb KOXXKHOTO IHSI IPOTATOM 3BITHOTO MiCAIs, BUXOISMYHN 3
(bakTUYHOI KIIBKOCTI AHIB B MicsIIli Ta (haKTUYHOI KITBKOCTI JHIB B POIIi.

3.1.8.bank cmnayye HapaxoBaHi mpoueHTd Ha [loTounwmii paxyHok KiieHTa He mi3Hile OCTaHHHOTO
PoGouoro qHs Micsls HapaXyBaHHS IPOILIEHTIB, IUISIXOM iX 3apaxyBaHHs Ha [10oTouHuUI paxyHOK.

3.1.9.10pu 3akputti [IoTOUuHOrO paxyHKy HapaxoBaH1 MPOLEHTH BUILUIAYyIOThCsl KiTiEHTY rOTIBKOIO 3 Kacu
banka abo MoxxyTh OyTH nepepaxoBani bankom Ha iHIuMH, BU3HayeHuit KimieHTOM, paxyHOK.

3.1.10.IIpu HepocTaTHOCTI KomITiB Ha [loTounomy paxyHky KiieHta 1u1st oniaTi KOMICiiiHOT BUHAropoiu
3a mociayru banky, octaHHii MOXke BIIMOBUTH Y HaJaHH1 BIAMOBiAHOT nociayru KiieHry.

3.1.11.Haknanenns apemty Ha [loTounuii paxyHok a0o iHIIE 3yMUHEHHS Omepariil 3a HUM, 1110 OOMEXYe
npaBo KitieHTa Ha pO3NOPSA/DKEHHS KOLITAMM, MOXJIMBE TUIBKM Y BHUIAJKaX, BCTAHOBJICHUX YWHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12.KuieHnT Mae npaso:

3.1.12.1.CamocriiiHO po3nopsiKaThCs KomTaMu Ha [loTouHOMY paxyHKY 3 TOTPHMaHHSM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHu Ta Lboro Jlorosopy.
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3.1.12.2.0bopmutr IOBIpEHICTh Ha PpO3MOPSIHKEHHS [IOTOYHMM paxyHKOM iHIIIN 0co0l B MOPSIKY,
nependaueHoMy YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.1.12.3.0tpumyBatu indopMmamiro npo mgiroui Tapudwu, cran IloTouyHOTO paxyHKYy Yy BHIJISAII
Bumnucku/noBigku BimoBiAHO 10 yMOB 11b0r0 JloroBopy Ta mirounx Tapudis.

3.1.12.4. PozipBatu [{oroBip Ta 3akputu [loTouHMIT paxyHOK B MOPSIKY NepeadadyeHomMy 1uM JloroBopom.

3.1.12.5. PeanizoByBaTH iHIII MTpaBa, BU3HAUYEHI YMOBaMH 1IbOTO [l0roBOpy Ta YMHHUM 3aKOHOJABCTBOM
Vkpainu.

3.1.13. KuieHT 3000B’A13y€ThCA:

3.1.13.1./loTpumyBaTrcsi BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb 3amoOiraHHs Ta MPOTHAIT
neramizanii (BiIMHBAHHIO) JOXOMIB, OJEpPKaHUX 3JIOYMHHUM [UIAXOM, (iHAHCYBAaHHIO TEPOpPHU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30pOi MacOBOT'O 3HUILIEHHSI.

3.1.13.2.CBo€uacHo 31iiCHIOBATH OIUIATY 32 BUKOHaHI baHkoM onepariii i HaJaHi MOCIyTH y BiAOBIAHOCTI
1o Tapudis, 1mo AiFOTH HA MOMEHT 3/IIHCHEHHS TaKO1 orepaiiii Ta/abo HagaHHS TMOCITYTH.

3.1.13.3.He BukopucroByBatu [loTounuii paxyHOK /15l IpOBEIEHHS OIepalliii, TOB’ I3aHKX 13 3A1HCHEHHIM
MIMPUEMHUIIBKOT Ta He3allexkHOo1 npodeciitHoi mismibHOCTI. B pasi BiakputTs [loTouyHOro paxyHKy BUKIHOYHO
JUIs1 BUTIATH TICHCIT Ta COLIabHOT TOMIOMOTH — HE BUKOPUCTOBYBATH Takuii [I0TOUHMI paxyHOK Uit OTpUMaHHS
OyIb-sIKMX KOIITIB, KPIM CYM IIEHCIi, COIliaJbHOI JOMOMOTH Ta 1HIIUX, NepeadauyeHuXx 3aKOHOM COIiaTbHUX
BUILIAT.

3.1.13.4. HapaBatu indopmamito Ta/abo odimiiiHi AOKyMeHTH, HeoOXimHy (HeoOximni) banky/iioro
IpeJCTaBHUKaM ISl poBeneHHs [nenTudikanii, Bepudikamii, mpoBenenns Hanexxnoi nepeBipku Kiienra, (y
T.4. IOCUJICHHX 3aXO0/1B HaJIEKHOT MepeBipKM) Ta akTyanizanii bankom ingopmarii npo Kiienra, 115 BUKOHaHHS
bankoMm iHIIMX BUMOT 3aKOHOAABCTBA y cdepi 3amodiranHs Ta MpOTHAIl jeraizamii (BiIMHUBAHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIOHKEHHS 30poi
MacoBOr0 3HUINEHHS, Ha BuMOry banky. [lomatkoBa iHdopmaris ans 3aiiicHeHHs bankom mpouemnypu
Inentudikanii/Bepudikanii Ta/abo (iHaHCOBOTO MOHITOPUHTY, HIO CTOCYEThCS aKTyamizalii iHdopmarli,
HajaHoi panime, HamaeTbes KiientoM BaHKy y mopsinky, BU3HAUEHOMY YHMHHUM 3aKOHOJIABCTBOM. Y pasi
HeHafaHHd KirieHTOM HEOOXiTHUX JOKYMEHTIB 4YM BiIoMOCTed ab00 YMHCHOTO TMOJAaHHS HENpaBIUBUX
BijloMocTel npo cebe, abo momanHs iH(opMaIlii 3 METOIO BBeICHHs OaHKy B oMaHy, bank Bimqmosiisie KitieHTOBI
B HOT0 00CITyrOBYBaHHi.

3.1.13.5. HagaBatu banky indopmariiro moao HanexHocTi Kiienta ta oro npencTaBHHUKIB 0 THX 0Ci0,
o 3rigHo 3akoHy Ykpainu «[Ipo 3amobiranHsa Ta mpoTHAIIO Jieraizaiii (BiIMUBAaHHIO) JOXO/IIB, OJIEP:KaHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOrO
saueHH» Big 06.12.2019 Ne 361-1X 31 3MiHamMu Ta TIOMOBHEHHSAMHU BITHOCATHCS 10 MOJITUYHO 3HAYYIIHUX OC10,
YJIeHIB X CIMeH, IIOB’I3aHUX 3 HUMH 0COOaMH.

3.1.13.6. Ha nepmy Bumory banky B CTpOK, BCTaHOBJIEHMH Yy BiaNOBigHIM BuMo31 banky, Hanatu
JIOCTOBIpHI JOKYMEHTH Ta/abo BimomocTi Ta/abo iHQopmaliiro Ta/abo TMOSCHEHHs, HEOOXITHI 3 METOI:
3nilicHeHHs1 bankoM npouenyp HanexHoi nepeBipku KitieHTa 1 MOHITOPHHTY AIJIOBUX BiIHOCHH / (DiHaHCOBHX
omepaiiii. 30Kkpema, HaJlaTh TOKYMEHTH 1 B1JIOMOCT1, HEOOX1H1 IJis 3'sICyBaHHSI HOTO 0COOH, CYTI JisITBHOCTI,
(biHaHCOBOTO CTaHy, JXKEpe MOXOMKEHHsI KOIITIB, OB’ sI3aHUX 3 (PIHAHCOBUMU OINEpallisiMUi, METH Ta MiJCTaBH
3/icHEHHs (P1HaHCOBHUX Omepalliil, BIANOBIAHOCTI ¢piHaHCOBUX omnepaliii Kiienra HagBHil y banky iHdopmarii
npo Knienra, iforo nisiapHICTh Ta pU3UK / akTyanizauii iHpopmanii moo KimienTa Ta iHII1 JOKyMEHTH/B11OMOCTI,
HeoOX11H1 /i1l BUKOHaHHsS baHkoM QyHKIIIH Cy0’€KTy NEpBUHHOTO (PIHAHCOBOTO MOHITOPUHTY Y BIJOBIIHOCTI
710 3aKOHOJ]aBCTBA YKpaiHM 3 MUTaHb 3aro0iraHHs Jeranizaiii (BiIMHUBaHHIO) T0XOiB, OJIep>KaHUX 3TTOYHHHUM
HUIAX0M, a00 (iHaHCYBaHHIO TEPOpU3MY Ta/abo iH(dopmalito, Y Bunaakax, BusHaueHux Yroaow FATCA ta/abo
3aranpHUM cTaHgapToMm 3BiTHOCTI CRS, HanaBatu banky:

1) TOKyMEHTH CaMOCTIHHOT OITIHKH CTOCOBHO ceOe BiamoBiaHO 10 BUMoOr JlogaTtka 1 1o Yroau FATCA nns
BCTaHOBJICHHS (TI€PEBIPKU) CTATYCy 3a3HaYeHOT aMepHKaHChKoi ocoOu (monaTkoBoro pesuaeHta CIIA);

2) MTOKYMEHT CaMOCTIHHOI OLIHKHM CTaTycy MOJAaTKOBOTO PE3HJIEHTCTBA CTOCOBHO ceO€ BIAMOBIIHO IO
BUMOT 3arajibHOro cranaapty 3BiTHOCTI CRS 11715t BcTaHOBIIEHHS Aep kKaBU (TEPUTOPIT), TOIATKOBUM PE3UICHTOM
sxoi € Kiienr;

3) iHmy iHdopmariito Ta/abo TOKyMEHTH, HEOOXiqHI baHKy JUIsl BXKUTTS 3aX0/(iB HAJIEKHOI KOMIUIEKCHOI
nepeBipku (pIHAHCOBUX PAaxyHKIB, BCTAHOBJICHHSI iX MIJ3BITHOCTI Ta CKJIQJaHHS 3BITHOCTI 3a MiA3BITHUMH
paxyHkaMmu Ha BukoHaHHs BUMOT Yroan FATCA Tta/abo 3araneHoro cranaapty 3BiTHocTi CRS BifnoBinHO 110
migmyskty 39%.1.3 mymkry 39%.1 crarri 398 [TogatkoBoro kojekcy Ykpainu; BuxoHanHs bankoM ¢yHKIii arenTa
BaJIOTHOTO KOHTPOJIIO (30KpeMa, JOKYMEHTH, 110 MiATBEPKYIOTh 3aKOHHICTH 3/1iHCHEHHs KiTieHTOM BaltOTHUX
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omepaiiii); 3aiiicHenHss bankom kKoHTposio 3a notpumaHHsM KitieHToM pexxumy ¢yHkiionyBanHs [loTrouHoro
paxyHky (ITorounoro paxynky 3 IIK) abo iHImIOro paxyHKy, BiAKpUTOrO BiAMOBiAHO a0 Iboro Jlorosopy,
BIJIMOBI/THO JI0 3aKOHO/IaBCTBA Y KPaiHU.

3.1.13.7. IloBinomiusitu bank npo Bci 3MiHK B IOKYMEHTax Ta/abo BiIOMOCTSX, 1110 Oynu HagaHi Kiientom
npu ykiaagaHHi JloroBopy (maHMX JOKYMEHTY, IIO TOCBig4ye 0coOy, aapecu Miciisl MpOKUBaHHS Ta/abo
peectpariii, KOHTaKTHUX JaHUX, CTaTyc nojaTkoBoro pesuaeHtctBa s 1iteir FATCA/CRS Tomo), a6o
3aKIHUYEHHS CTPOKY (TPUIUHEHHS) Mii, BTpATH YUHHOCTI YW BU3HAHHS HEIIMCHUMH TaKWX JIOKYMCHTIB.
Indopmarris Ta/abo mokymeHTH abo iX Komii miuAraloTh HaganHio npoTsaroM 10 (zecsti) Pobounx nHIB 3 natu
HacTaHHS BIJMOBITHUX 3MiH Ta/abo 3 AaTh oxaepkaHHs Bij baHKy mucbMOBOi BUMOTH ab00 BUMOTH, IO
HAJCHIAEThCS y3ropkeHnmu Kananamu koMyHikaiii(B MoOunbHMIA 3acTocyHOK /SMS-nioBinomnennsm/Push-
noBitomiieHHsAM/ B iHmui Kanan komyHikarii Tomio). [ndopmartis oo 3minn @iHaHCOBOTO HOMEPY TellepoHy
nijyisirae HaganHio npotsarom 1 (ognoro) Po6ovoro aust 3 matu daktuuHoi 3MiHKM HOMeEpy Tenedony. [llomo
iHdopmartii mpo 3MiHy crarycy nojgatkooro pesuaeHtcTa as niieid FATCA/CRS — npotsrom 30 (Tpunusta)
KaJICHJapHUX JHIB 3 JaTU HACTaHHS 3MIiHM. Y BUIQJKY BiICYTHOCTI iH(opMaIlii mpo 3MiHH, MONEPEeTHHO HalaHa
iHdopmartisa (maHl TOKyMEHTY, IO TTOCBIIYY€E 0cO0y, Miclie TPOKUBAHHS 1 PEECTpallii, KOHTaKTHI JaHi, CTaTycC
nojaTkoBoro pesugentcTsa i el FATCA/CRS To1110) BBaXKaeThes AIHCHOIO.

KiieHT Hece mepcoHanbHY BiANOBIJAIBHICTS 32 MOBHOTY Ta JOCTOBIPHICTH JIaHMX, MOJAHUX 110 baHKYy.
3a3Hauyena iH(popMallist BHOCUTHCS /10 0a3u MepCOHAIBHUX JaHUX KIIi€HTIB baHKy.

3.1.13.8.IloBinomutn bank npo (hakT BUHUKHEHHs a00 HasBHI 3B's13kM KitieHTa 13 1epKaBoto, 110 3AIHCHIOE
30poiiHy arpecito mpoTH YKpaiHu, Ta TpoMaisHaMu/ PE3UACHTAMH Takoi JepxaBu. KIE€HT yKIIageHHSIM
JloroBopy MmiATBEpIXKY€, 10 BiH O3HAHOMIICHUIN 3 HOPMATHBHO NMPaBOBUMH akTamMu HarioHanbHOTO OaHKY
VYkpainu, 30KpemMa 1010 BUMOT BUSIBICHHS 3B'13KiB KitieHTa 13 1eprkaBoto, 0 3/1iHCHIOE 30pOHHY arpecito MpoTH
VYkpainu, Ta rpomMaisHaMu/ pe3uACHTaMU TaKoi Iep>KaBU.

3.1.13.9. BukonyBatu iHmr 000B’si3k1, BU3HaYeH1 [loroBOpoM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.1.14. bank mMa€ npaBo:

3.1.14.1.Bumaratu Bix KiieHta mnpen'sBiieHHsS/HagaHHS JIOKYMEHTIB/BIIOMOCTEH, HEOOXiMHUX JJIS:
3’scyBaHHS MOro ocoOW, METH Ta XapakTepy MiJIOBHX BIIHOCHMH Ta PO3MIpY TOXOJIB /COIIAIbHOTO CTaHy,
nojpatkoBoi iHGopmamii moxo KiieHta, MimOBHX BIAHOCHH 3 HUM; 3MIMCHEHHS 3aXOJiB IIOJO HAJCKHOT
nepeBipky/ akTyamizanii ganux npo Kiienra; Bxuttsa bankoM 3axo/iB A 3’ sicyBaHHs Jpkepen komriB Kimienra,
OB’ s13aHUX 13 (DIHAHCOBUMU OMEpAIlisiIMH, Ta OOTPYHTOBAaHUX (HiHAHCOBUX MOIJIMBOCTEH /IS 3A1MCHEHHS TaKUX
¢diHaHCOBHUX omepaliid; aHami3y Horo (iHaHCOBUX omepalliii, BcTaHOBIeHHS (akTy HanexHocTi Kiienta mo
MOJITHYHO 3HAYYIIUX OCiO, 4YieHIB iX CiM’i, MOB’S3aHUX 3 HUMHU OCO0aMH, a TaKOXX HAJAHHS IHIIHUX
JOKYMEHTIB/B1JIOMOCTEH, YKIIIOYalOYd BCTAHOBJIEHHS JDKeped CTaTkiB (0OararcTBa) Ta JKeped KOIITIB,
OB’ s13aHUX 13 (PIHAHCOBUMU OMEpaIlisiMu, HEOOX1THUX Il BUKOHaHHS bankom (yHKIIi# cy0’e€kTa mEpBUHHOTO
(iHAaHCOBOTO MOHITOPHHIY Y BiJIIOBIIHOCTI JI0 3aKOHOJABCTBAa YKpaiHH, SIKE PEryJoe BIIHOCHUHH Y cdepi
3arnobiranHs Ta NPOTUALT Jierami3alii (BIAMUBAHHS) JOXO/IB, OJI€PKAHUX 3JI0YMHHUM LUIIXOM, (DIHaHCYBaHHS
Tepopu3My Ta (iHAaHCYBaHHs PO3MOBCIOJKEHHS 30pOi MacOBOIO 3HMILEHHS; BUKOHAHHS BUMOT 3aKOHOJIaBCTBA
Vkpaiau, B TOMy YHCII TOJIOKEHb, crpsiMoBaHuX Ha: BUukoHaHHS BUMOr FATCA, CRS; BukoHanus BHUMOr
3aKOHOJaBCTBA B c(epi CaHKLIN, a TAKOK BUSABJICHHA Ta JOKYMEHTYBaHHs iH(popmauii npo 3B's13ku KitieHTiB 13
JIEP’KaBoI0, IO 3/1MCHIOE 30pOMHY arpecito mMpoTH YKpaiHu, Ta TPOMaJSTHAMH/PE3UICHTAMHU TaKOl JIeprKaBH,
yMoB JloroBopy, BHYTpIIIHIX TOKYMEHTiB baHky 3 nuTaHb (iHaHCOBOTO MOHITOPUHTY, 30KpeMa, JOKYMEHTH Ta
iH(popmariro mono Kiienra ta/ abo npeacraBHUKa.

3.1.14.2.BukopuctoByBaTH TrpoImoBi komTH Ha IloTouyHOMy paxyHKy, rapaHTyiouun npaBo KiienTta
0e31epenKoTHO PO3MOPHKATUCS IMMHU KOIITAMH.

3.1.14.3.BinmoButu KiieHnTy B 31ilicHeHH1/3a0e3neueHH] TUIaThKHUX onepaltii 3a [ToTouHuM paxyHKOM
IIpU HasABHOCTI (aKTiB, 110 CB1IYATh Mpo MopyuieHHs: KiieHTOM BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, a B
pasi BigkputTs [loTouHOro paxyHKy BUKIIIOUHO JJIsl BUIUIATH MEHCIT Ta COI[ialIbHOT TOTIOMOTH - SIKIIIO OTeparis
MOB’s13aHa 13 3apaxyBaHHAM OyJb-AKUX 1HIIMX KOINTIB, HI)K CyMH TIEHCIi, COIliaJbHOI JOMOMOTH Ta I1HIIHX,
nepeadayeHuX 3aKOHOJABCTBOM COLIaJbHMUX BMIUIAT, @ TAaKOXX y BUIAJKy BCTAHOBJICHHS, L0 Taka oOlepalis
MICTUTh O3HAKH Mi03pLI0i BIANOBIAHO 10 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta HpPOTUIIIO Jieraiizarii
(BIIMUBaHHIO) JOXO[IB, OAEP)KAaHUX 3JIOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (PiHAHCYBAHHIO
PO3IMOBCIO/KEHHST 30p01 MacoOBOTO 3HHUIIEHHS» a00 MICTHTH IHIII PU3UKH, BU3HA4YCHI BaHKOM 3TiHO pU3HK-
OPIEHTOBAHOTO IMiIXOAY.
BinMoBuTH y BCcTaHOBIIEHH] (TATPUMAaHHI1) AUIOBUX BiTHOCUH/HaJaHHI1 ITOCIYT/TIPOBE/IEHH1 OIepaliil y BUNaaKy
AKILO:
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A) Taka BinmMoBa Oyne 0OyMOBJIeHa HEOOXITHICTIO JOTpUMaHHs (PiHAHCOBUX CaHKIINA (emOapro) abo IHIINX
oOMexkeHb, BCTAaHOBJIEHUX YKpaiHoto, Panoro besnekn OOH i/ab0 iHIIMMHU Mi>KHApOJHUMH OpraHi3alisiMu,
pIIIEHHS AKUX € 000B’I3KOBUMH JIJIs1 Y KpaiHu, 1/a00 BHYTpIIHIMH TOKyMeHTaMu baHky;

b) bankom 3a pe3ynbraTaMM MOHITOPHMHTY AUTOBHX BigHOCHH 3 KiienTom Oyne BHM3HA4eHO, IO OIeparlis,
npoBeAeHHs sKoi iHimitoe KiieHt, Ta/ ado misnbHICTh KilieHTa € mio3piiuMu y BiIMOBIIHOCTI i3 3aKOHOM
VYxpainu «[Ipo 3amobiranHs Ta MPOTUIIO Jierai3amii (BiIMUBAaHHIO) JOXOIB, OJCPKAHUX 3I0YMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT0 3HUILICHH;

B) KiienToM He HagaHi JOKYMEHTH, HEOOXimHI s 3A1HCHEHHs 3aXOJiB HAJICKHOI MEPEeBIpKU KIIIEHTA MPHU
BCTAHOBJICHHI/ TPOJIOBXKEHHI JUIOBHX BIJHOCHH/HAJaHHI IOCIYTW/TIPOBEACHHI orepalii, odopmieHi
HEHAJI)KHUM YMHOM a00 MICTSATh HEJOCTOBIpHI BigoMocTi, abo SIKIIO omepamis 4 JisutbHiCTh KitieHTa He
BIJIMOBIAAIOTh 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBaMm 1boro JloroBopy, a TakoX B IHIIUX BHIAJKaXx,
nepeadayeHuX 3aKOHOJABCTBOM Y KpaiHH;

I') KnienTom He HamaHi TOKyMeHTH/ BigoMocTi / iH(opmarllis / osiCHEHHs Jis1 BU3HaYeHHS baHkoM crarycy
nojaTkoBoro pesuaentcrsa Kiienra BinnosinmHo a0 Bumor FATCA, CRS, 3aranpHoro cranmapTy 3BiTHOCTI
CRS; KnienTom He nmoBigoMieHo baHk mpo 3MiHy cTaTycy nmojgaTkoBoro pe3uaeHTcrsa ais et FATCA ta/a6o
CRS, 3aransHoro crangapty 3BiTHOCTI CRS; Hagani Knientom nokymentu/ Bizomocti/ iHpopmalis/ mosiCHEHHs
HE CIPOCTOBYIOTH Mif03py banky mono mia3BitHOCTI paxyHKiB Kimienra Biamosigno no Bumor FATCA Tta/abo
CRS, 3aranmpHoro cranzaaprty 3BitHocTi CRS. bank Mae mpaBo BiIMOBHUTHCS BiJl NMPOBEICHHSA (iHAHCOBHX
omepariiii/ o0ciayroByBanHs PaxyHKy y BUnajiky HeHaJqaHHs/ HeHallexHoro HagaHHs Kinientom Ha 3anut banky
JTOKYMEHTIB/ BiZIOMOCTeH HEOOXITHHUX ISl HaJIe)KHOI mepeBipku/ akTyauizamnii ingopmanii moo Kimienra, B Tomy
4HCIli 3 MeTOr0 BUKOHaHHs bankom (yHKiii cy0’ekTa mepBUHHOTO (iHaHCOBOTO MOHITOpHHTY, BUMOT FATCA,
CRS, 3aranmpHoro crangapty 3BiTHOCTI CRS.

3.1.14.4 KonrtpountoBatu mnpoBeaeHHs onepaniil 3a [Torounum paxynkom KiienTa y BIAMOBITHOCTI 10
BUMOT YNHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMAaTUBHO-TIPaBoBUX akTiB HBY.

3.1.14.5.3akputu [loTounuii paxynok Kmienra ta mocrpokoBo npunuHuTH aito Jlorosopy 3a Ilpogykrom
banky y Bumagkax nependadeHux uum Jloropopom.

3.1.14.6. Po3kpusartu inpopmarito npo KiieHnra, 1o cTaHOBUTh 0aHKIBCHKY TAEMHHUIIIO Y BUMAJKaX Ta B
o0cs3i, Bm3HaueHux FATCA, CRS, 3arampaum crangaprom 3BiTHocTi CRS Ta iHmmMH MibKHApOJIHHUMHA
JIOTOBOPAMH, 110 MICTSITh ITOJIOKEHHS PO 00MiH 1H(GOpPMAIIIErO AT TOAaTKOBUX IILJICH, 3r0/1a Ha 00O0B'I3KOBICTh
AKX HajaHa BepxoBHoto Paioro Ykpainu, abo ykiageHuMu Ha iX TiIcTaBi MXKBIIOMUYUMHE TOTOBOPAMH, a TAKOXK
o0pobmsiTu nepconaneHi gaHi Kiienrta, B Tomy uucii nepenaBatu iHopmaiiito npo KiieHTa, 10 CTaHOBUTH
0aHKIBCbKY TAa€EMHHUIIO Ta NepcoHanbHi naHi KiieHTta TperiM oco0aMm, B Mekax Ta MOPSJIKY, BCTAHOBJIEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta yMoBamu Jlorosopy.

VY Bumajkax HasBHOCTI (akTiB, 110 AisuibHICTH KitieHTa Ta Horo ¢iHaHCOBI oneparii MICTATh 1HIUKATOPU
Mi03piIOCTi, BCTaHOBNEHI HamioHanbHuM O6aHkoM YKpaiHM Ta/ab0 B paMKax MOCHJIEHHUX 3aXOJliB HAJIEKHOI
NEepeBIpKM BCTAHOBUTU OOMEXeHHA B HagaHHI KilieHTy OaHKIBCHKUX MpOAyKTiB/mocayr. Taki oOMexeHHs
MO’KYTh TPUBATH O MOMEHTY CIIPOCTYBAHHS HasiBHUX IM1/103p/HaAaHHs HEOOX1THUX TOKYMEHTIB.

3.1.14.6. PeanizoByBaTH 1HIII TpaBa BU3HAYEHI IMM J[OTOBOPOM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.1.15. bank 3000B's13y€TBCA:

3.1.15.1.Binkputu Knienty [loTouHunii paxyHOK Ha IMiJICTaBl JTOKYMEHTIB, MMOJAHUX HUM 3T1THO YUHHOTO
3aKOHOJABCTBA YKpaiHW Ta TIcCis TMpoBedeHHS ineHTudikamii, Bepudikaiii Ta IHIIUX 3aXO0JIB HAJIEKHOI
nepeBipku KirieHTa Ta BXHUTTS 3aXO[1B BIAMOBIIHO 10 3aKOHOJABCTBA, SIKE PETYIIOE€ BIHOCHUHHU Y cdepi
3armobiranHs Ta MPOTUAIT Jieranizamii (BiAMHUBaHHIO) T0XOAIB, OJEP>KaHUX 3JIOYMHHUM LUTSIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

3.1.15.2.Bect  po3paxyHKOBO-KacoBe 0OcCiyroByBaHHsi [lOoTOYHOro paxyHKy Ta BHMKOHYBaTH 3a
nopyuyeHHsM (3roporo) KiieHta B Mexax 3alMIIKy KomTiB Ha [loTouHOMY paxyHKY IUIaTiXHI omeparii, sKi
nepeadavyeHi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.1.15.3. BukonyBatu B Mexax 3aqumKy Ha IlorouHomy paxyHKy miaTikHi iHCTpykiii Kiienta B
HaI[lOHAIBHINA BalOTi, OTpUMaHi mpoTsroMm OnepamifHOro dYacy, y JA€Hb OTPUMaHHS TaKMX IUIATLKHUX
IHCTPYKIIi, a Ti, [0 oTpuMaHi micist OnepariitHoro yacy — HactynHoro Po6odoro JHs Ta B 1HO3eMHIH BaoTi,
oTpumMaHi npotsrom OrnepaiiifHoro yacy, He Mi3Hille HacTynmHoro PoGouoro aHs, a Ti, 110 OTpUMaHi Micis
OneparniifHoOro 4yacy — He Mi3Hille HiX yepe3 oJiuH PoOounii AeHb, Mmicis iX OTpUMaHHS.

3.1.15.4. 3apaxyBaTu TpoOIIOBI KOWITH, IO Hajiimum Ha IloTounuit paxyHok KiieHta, B JeHb
HaAXoKeHHS 10 baHKy BIAMOBIIHOT MUIATIXHOT IHCTPYKLII. SIKIo miuaTikHA 1HCTPYKIIIS HaAina 1o banky B
micisonepamifHuil yac, TO 3apaxyBaHHs KomTiB Ha Ilorounuit paxyHok KiieHTa Moxe 31ifiCHIOBAaTHCS
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HactynHoro PoGouoro ans. Ilpw mpomy KOITH, IPUAHATI y BUXiJHI a00 CBATKOBI JHI, 3apaXxOBYIOThCS Ha
[Torounuii paxyHok B nepiunii Po6ounii eHp micis BUXiTHUX a00 CBATKOBUX (HEpOOOUMX) JTHIB.
3.1.15.5.bank 3000B's13aHM BIIMOBUTHCS BiJl BCTAHOBJICHHSI (IIIATPUMaHHS ) JUTOBUX BiTHOCHH/BIIMOBUTH
KIIIEHTY Y BIIKPUTTI paxyHKa (00CIyroByBaHHI), Y TOMY YHCII IIJISIXOM PO3ipBaHHS 1IJIOBUX BIAHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ MpoBeAeHHs (DIHAHCOBOI omeparlii y pasi:
- aKIo 3aidcHeHHs InenTudikanii Ta/ado Bepudikarii Kiienra € HemoxnuBuM abo skio y banka BuHmnkae
CYMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIA€E BiJ] BJACHOTO IMEHI;
- BCTaHOBJIeHHS KiTieHTYy HEIPUITHATHO BUCOKOTO pU3HKY a00 HeHanaHHs KimieHToM HeoOX1THUX IS
3MIMCHEHHS HAJICXKHOI nepeBipku KirieHTa TOKYMEHTIB 4M BiJIOMOCTEH;
- noanHs KitieHTOM um #oro npeactaBHUKOM HenocToBipHOi iHpopMmarnii banky abo nomanus iHpopmartii 3
METOIO BBE/ICHHSI baHKy B oMaHy;
- sIKIIO 31idcHeHHs [nenTudikarii ocobu, Bix iMeHi a0 B iHTepecax sKoi MPOBOAUTHCS (PiHAHCOBA OIeparlis
Ta BCTAHOBJICHHS BUTOJI00/IEp)KyBaua (BUT0I0HA0yBaya) 3a (hiHAHCOBOIO OTEPAIIEI0 € HEMOKIUBUMH.
3okpema bank 30008’ s13anmii BigMoBUTH KitieHTY B 00cIyroByBaHHi y pa3i HeHagaHHs iHpopmarii Ta/abo
JIOKYMEHTIB, HEOOX1JHUX 111 BUKOHaHHS bankoMm Bumor nocranou [Ipasiinnsa HarionansHoro 6anky Ykpainu
«IIpo poskpurts iHpoOpMaLii MOA0 3B’S3KIB KIIEHTIB i3 JepKaBOIO, M0 3IIHCHIOE 30pOiHY arpecito mpoTu
VYkpaiaun» Big 16.03.2023 No26, y BiAMOBIAHOCTI 0 BUMOT 3aKOHOJIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.
3ynuHUTH TpoBeAeHHs (hiHAaHCOBOI omepauii y pa3i BUHUKHEHHs MiJ03pH, IO BOHA MICTUTh O3HAKU
BYMHEHHS KPUMIHAIBHOTO MTPABOMOPYIICHHS, BU3HAUeHOT0 KprMiHaIbHUM KOJIEKCOM YKpaiHu Ta/a0o B iHIIUX
BHIIQJKaX, Tepeq0auyeHNuX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII 3 THUTaHb 3armoOiraHHs Jeraizamii
(BiAMHMBaAHHIO) JOXOAIB, OJEPXKAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBAaHHIO TEpPOpU3MYy Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIICHHSI.
3amopo3utu 6e3 MomepeAHbOro moBiomiieHHA KirieHTa akTHBH, MOB’S3aHI 3 TEPOPU3MOM Ta HOro
(diHaHCYBaHHSM, PO3MOBCIO/DKEHHSAM 30poi MacoBOro 3HUIICHHS Ta HOro (iHAHCYBaHHSIM Y TOPSIKY,
nependaueHoMy 3aKOHOAABCTBOM, IO PETYNIOE BIAHOCHMHHU y cdepi 3amobiranHs Ta HpoTHAil Jeramizamii
(BiAMHMBAHHIO) JTOXOMIB, OJEPXKAHUX 3JIOYMHHUM NUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHUIIICHHSI.
3abmnokyBaru akTiBH KitieHTa Ha BuKOHaHHS 3akoHy Ykpainu «I[Ipo caHkmii».
3.1.15.6. Bukonysaru iH11i 000B’43K1 BU3HA4YEH1 MM [[0oroBOpOM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2. [Topsaok BiakpuTTs Ta 06CcayropyBaHHsa [loToUHMX paxXyHKiB 3 BUKOPUCTAHHAM INIATIZKHOI KAPTKH

3.2.1.bank Haxae nociayru KimieHTy 110,10 BIIKPUTTS, 00CIYroByBaHHS Ta 3aKpUTTs [I0TouHOrO paxyHKy 3
BukopuctanusMm 1K, opopmuse Kaprky ta IIIH no Hei, a Takox 3abe3nedye 3A1MCHEHHS PO3paxyHKIB 3a
OmnepanisiMi B MeXax BCTAHOBJIEHOTO JIIMITY oBepApadTy/Burparnoro mimiTy, y HOpsiaKy, nependaueHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHM, HOpMaruBHUMH jaokyMeHTamu HBY, J[loroBopom, IlpaBunamu
kopuctyBanHs [IK banky, nitounmu Tapudamu banky Ta npaBuinamu IlnaTixkHUX cuCTEM.

3.2.2. bauk BigkpuBae Kiienty [Toroununii paxyHok 3 BukopuctanssaM [1K B HanioHanbHiIM BaimoTi YKpainu
a0o B 1HO3eMHIH BaJIOTI HAa CTPOK Ta yMoBax, Bu3HaueHuX JloroBopom. Skmo JloroBip ykiageHo B
nicisionepariiiHuii yac, y BUuxigHi abo cBATKOBI JH1, [Torounnii paxyHok 3 Bukopuctanusam 1K BigkpuBaeThes B
JIeHb YKJIaaeHHs [lorosopy.

3.2.3.bank, Ha niaATBep/KeHHS QakTy ykinanaHHs 13 Kiientom JloroBopy, Binkpuae Kiienty Ilorounnit
pPaxyHOK, a TakoX BIpaBi nmoBioMuTH KiieHTa npo npuiHATTS AHKETH-3as B JUCTOM-TIOBIOMIeHHAM/CMC-
noBiAOMIIEHHSIM/Push-oBiAOMIEHHSIM /TMCTOM-TIOBIIOMJICHHSIM Ha €JeKTPOHHY nomrty/Ha dinancoBuil Homep
TenedoHy, 110 3a3HaueHi B AHKeTi-3asaBi KiieHTa, a0 1HIIMMHU TEXHIYHUMH 3ac00aMHU 3B'SI3KY, TOCTYITHUMHU
banky Ta KiieHTy Ha MOMEHT HaJICHJIaHHS TaKOTO IOB1IOMJICHHS.

3.2.4.B pamkax yknagenoro Jlorosopy bank Bumyckae Kmienty Kaprtky, momepeqHbo 03HaHOMMBIIN
KiienTa 3 mieto [lybniynoro nponosuieto, [Tpasunamu kopucryBanss 1K ta girounmu Tapudamu banky.

V pasi ykiaganss JloroBopy y BUTIISAL €I€KTPOHHOTO JOKYMEHTY — KJTieHT OTpuMye NpuMipHUK AHKETH-
3asBM, IlyOmiuny npomnosumito, IlpaBuna xopuctyBaHHs KapTkoro Ta Tapudu HIISIXOM 3aBaHTaXEHHS
BIJMOBITHUX (aifiIiB 3a MocuigaHHAMHU, oTpuMaHuMu Bia banka y CMC-noBinomienHi Ha PiHaAHCOBUI HOMeEp
tenedony, y Mecenmkep, 3apeectpoBanuii Ha dinancoBuit HOmep TenedoHy, Ha e-mail a6o y Push-
noBioMJIeHH1 y MoO11bHOMY 3aCTOCYHKY. JlaTor0 HajcuiaHHs (IOBTOPHOTO HAJICHJIAaHHS ) TPUMIPHUKA AHKETH-
3asBU BBaXKAEThCS JaTa BiAmpasieHHs bankoMm 3a3HadueHoro nmocwiands. [linnmucanasm Ankeru-3assu KiieHt
HiATBEPIXKYE, IO MIANMUCAHUN NPUMIPHUK AHKETH-3asBH BBaXKae€ThCsl oTpuMaHuM KitieHTOM, skmo bank
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HaIpaBUB HOTO y BKa3aHHWH y IIbOMY IYHKTI crioci6. KimienT mpuitmae Ta miarBepkye, mo diHaHcoBU HOMEP
TeneoHy, SKMi BUKOPUCTOBYe KilieHT, € WOro KOHTAKTHUMH JAaHMMH, sKi Oyau HUM 3a3Ha4yeHi Mif Yac
yknajaeHHs Jloroopy Ta ki JaroTh MOKIMBICTE KilieHTy neperisaaT nianucany AHKeTY-3asBY, 3aBaHTaXKUTH
il Ha CBiff MpUCTpid, HAAICIATH MOMITOK a00 y MeceHKepi, SIKIIO IIe MepeadayaroTh TEXHIYHI MOKIUBOCTI
IIPUCTPOIO, CTBOPUTH KOIIIIO Ha AlepOBOMY HOCII.

VY pasi yknanenus JloroBopy y mamepoBiii ¢opmi - KiieHT oTpumye mpuMipHUK AHKETH-3asiBH Y
BigninenHi banky, a [ly6miuny npomnoswuiito, [IpaBuna xopuctyBanns [IK ta Tapudu - y cmocid, obpanuii
Kiienrom cepen 3anpornonoBannx baHkom Ta BkazaHUX y AHKeTi-3asBi.

PexBi3utu BipTyanbHOiI KapTku, a Takox [1IH-kox no minactukoBoi kapTku HajnaroThes KiieHTy misxom
HanpaBieHHss bankom peksi3uTiB Kaptkum B ogmH abo nexinbka KanamiB komyHikamii: B MeceHmkep,
3apeectpoBanuii Ha @iHaHcoBU HOMep Tenedony, B CMC-noBigomienHi Ha DiHaHCOBUN HOMEp TenedoHy, B
Push-noBinomiieHni y MoOinbHOMY 3acTOCYHKY Ta/abo Oe3mocepenHbo y MoOUTbHOMY 3acTOCYHKY (y pasi
HasBHOCT). [Ipn npomy bank Hampamise pekBizutu Kaptku B Toit Kanan xomyHikalii, SKUid € JTOCTYITHHUM
Knienty muis orpumanns pexsisutis KapTku.

VY pasi, sxkmo Kimient 3amoBuB 1K, ane ii He orpumaB npotsarom 90 (neB’ssHOCTa) KaJICHIApHUX AHIB 3 JaTH
3aMoBIieHHs, bank Mae rmpaBo 3a610kyBaTH Ta 3HUIIUTH Taky [1K.

3.2.5. IIK € BnacHictio banky. [TnatixkHa kapTka eMityeThes Ha iM’s Jlepxkatens y Burisai OcHoHoi T1K,
Ta, 3a ObaxxanHusaM Kimienra, Ha im’s Jlepxkarens JlogarkoBoi [1K, mo 3a3nauennii B Anketi-3asBi (3asBi Kimienra
a0o0 1HIIOMY TOKYMEHTI BcTaHOBJIeHOI bankoM ¢opmu), Ta skomy KirieHT HajjaB TOBHOBa)KEHHS IO BUKOHAHHIO
omepariiii 3 BukopucranusMm [IK 3a paxyHOK KOIITIB, IO OOJIKOBYIOThCS Ha 1oro [loTo4yHOMY paxyHKY 3
Bukopuctanusam [IK. TIK namaetscs [lepkaremo ocHoBHOi [IK//Iepkaremto momarkoBoi IIK B Thmuacose
KOPHCTYBaHHS Ha YMOBAax, BCTAaHOBJIEHHUX [/loroBopoM i Hi 3a sSIKuX 0OCTaBMH HE MOKe OyTH TepenaHa iHIIMM
oco0am, 3a BUKJIIOUEHHSIM BUII/IKIB, IIepe10aueHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu. bank mae rpaBo y Oyzab-
SIKMI1 MOMEHT Ha CBill po3cy1 3ynuHHUTH ud pu3ynuHuTH 1ito 11K, a Takox BimmoButu KitieHTy y i1 MOHOBJICHHI,
3aMiHi yu BuUnycky HoBux IIK y pa3i nopymenss KiientoMm Oyab-skux ymMoB 11boro JloroBopy, 3aKOHOJIaBCTBA
ta/abo [Ipasun kopuctyBanus [1K.

3.2.6.IIK nanaerscs [depxxaremto IIK micns 3aBepiueHHss bankom nepeBipkH 1 NIATBEPAXKEHHS TaHUX, 1110
MicTaThCcs B Hajanux Jlepxkarenem [1K moxymenrax.

3a 6axannaM Kumienta I1IK moxe Oyru BumymeHo bankom He onHouacHO 3 ykiaaeHHsM [lorosopy, a
mi3Himre — 3a 3asB0oro KirienTa, moganoro nuisixom 3sepaenHs Kiienra B KoHTakT-1ieHTp, 3amoBHEHHS (popMyIisipa
Ha Caiiti banky, y Mo6iipHOMY 3acTOCYHKY ab0 y iHIIMi croci0, nepeabauenum ymoBamu [Iponykry banky Ta
Tapudamu.

3.2.7.1IK Bunaerbcs Ha Bu3HaueHui crpok aii. [lepesumyck 11K Ha HOBuIl cTpok 3a iHimiatuBoro KiienTta
3NIIACHIOETHCA 3a 3a51B00 KitlieHTa, B TOMY 4HCIIl TOAHOKO IUISIXOM 3BepHEHHS B KOHTaKT-11eHTp a00 3ar10BHEHHS
3agBkM Ha CaiiTi baHky uM iHIIMM HULIXOM, nependadeHuM ymoBamu [Ipoaykry banky ta Tapudamu. ITpu
nupoMy KiieHT 3000B’s13aHUI CIIJIATUTH BIAMOBIIHY KoMmicito banky y po3mipi, nependaueHomy Tapudamu.

3.2.8.KiieHT mpoBOAUTH po3paxyHKH 3 BHKopHcTaHHAM IIK (i1 pekBi3uTIB) TUIBKM B MeXaxX CyMH
Burtpatnoro mimity. Buxonanns Kimientom omnepaniii 3 BuxopuctaHHaMm IIK nans 3pilicHeHHs HHUM
HiANPUEMHUIIBKOT Y He3aIeXHOI IpoQeciiHOl TIsUIbHOCTI HE JIOMYCKA€EThCS.

3.2.9. IndpopmyBanns kopuctyBaua (Kiienrta) mig yac BukoHanHs [nati>kaux onepaiiiii 3 BUKOPUCTaHHSIM
IIaTKHUX 1HCTpyMeHTiB (KapTkn):

1. KopucryBau (KnieHT) 30008’ s13aHuii y BiAnoBigHINA AHKeTi-3asB1 (200 1HIIOMY TOKYMEHTI BCTaHOBJIEHOT
bankom ¢popmu) Hagatu baHky JOCTOBIpHY Ta aKTyasbHY 1H(pOpPMAIito U1 341 CHEHHs KOHTAKTIB 13 HUM, a baHk
3000B’A3aHMi1 30epiraTu 1o iHpopMallito IpoTAroM cTpoky aii JloroBopy. IndpopmyBanns bankom kopuctyBaya
(Kmienta) mpo KOoXHY 3[iHCHEHY Omepallito 3[IMCHIOETbCA BIAMOBITHO MO KOHTAaKTHOI iH(opMmalii, HagaHOoi
KiienTom, Ta y pasi 3MiHM Takoi KOHTakTHOT 1H(popMartii Kimient noBunen Heraiino indpopmyBatu bank, y cniocio,
BKa3aHuil B Jloroopi.

2. bank, 3a 3BepHeHHsIM KitieHTa, OJTMH pa3 Ha KaJeHIapHUH MicsIs Oe30ruiaTHo Hamae KilieHTy BUTTHCKY 3a
pPaxyHKOM 3a TaKMi MICSIb Y €NeKTPOHHIM (GopMi HUIAXOM HarpaBlieHHS Ha e-mail Ta/abo y MobGinbHoMy
3aCTOCYHKY Ta/a00 LUISIXOM HaJaHHS y mamnepoBiit ¢popMi y BinauieHHi banky. 3a Hananus bankom apyroi ta
KO0’KHOT HaCTYITHO1 BUIMMCKH BIPOJIOBXK KaJeHIAPHOTO MicsIs Ta/abo JOBIJIKH, 1110 MICTUTh Oy/Ib-SKY JOJATKOBY
70 MIHIMaJIbHO BHU3HAYEHOTO 3aKOHAMU YKpaiHM Ta HOPMAaTHUBHO-NPaBOBUM akToM HarlioHampHOro GaHKy 3
NUTaHb €MicCii Ta eKBalpUHIY IUIATDKHUX THCTPYMEHTIB Iepertiky iHpopmalii 3a paxyHKOM Ta 31i1HCHEHUMH
IUIATDKHUMU Ta 1HIIMMHU OfepalisiMu, BKIIOYHO 13 3aCTOCYyBaHHSAM HajnaHoi KapTu, y mamnepoBiit/enekTpoHHii
¢dopmi KitieHT crutagye komicito y po3Mipi, BusHaueHomy Tapudamu banky.
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3. bank Hamae iHoOpMAaIii0 PO PyX KOIITIB Mij yac BUKOHaHHS [lmarikHux omeparnii 3a [lorounnm
paxyHnkoM 3 BukopuctanusMm [IK mnumsixom mnepenaui TekctoBux mnoBigomiieHb (CMC-moBinomieHb) 3
BHKOPHUCTAHHSIM 3aC001B MOOLITHHOTO 3B's13KY, TOBIIOMIICHh Y Mecenxep, Ha Email abo y Push-noBigomiiennsix
y MobinpHOMY 3acTOCYHKY. 3a 1i mociayru bankoMm Moske OyTH mependaueHo OmiaTy Komicii BIAMOBIAHO 110
Tapudis. Axmo y Ankeri-3asBi Kienrom o6pano kinbka KananiB komynikanii, bank Ha CBili po3cya Moxe
HANPaBUTH TOCUJIAHHS B OyIb-sSKHil 3 00paHuUX KaHaTB (OJWH, KiIbka a00 BCi) B 3aJ€KHOCTI BiJ] TEXHIYHOI
peanizarii.

4. KnieHT Ma€ paBo BiIMOBHTHUCH BiJl MOCIYTH Nepeaayi TekcToBux noBigomiens (CMC-oBiqoMIIeHb) 3
BHKOPHUCTAHHIM 3ac00iB MOO1ILHOTO 3B's3KY, MMOB1IOMJIEHb Y Mecenkep, Ha Email abo Push-noBigomiens y
Mo0insHOMY 3aCTOCYHKY. BigMoBa Bi OCTYrH mepeaadi TeKCTOBHX TOBIIOMIICHb 3 BUKOPHCTAHHSM 3ac00iB
MOOUTHHOTO 3B'SI3Ky 3HIMCHIOETBCS IIISAXOM IiANMUCAHHS BIAMOBIAHOI 3asBH, IO IepeadadyeHa yMOBaMU
[Tponyxty banky, abo HafaHHAM 3aUTY MO0 BiIKIIOUYEHHS AaHoi nociayru 10 Konrakt- nenrpy banky. Ilpu
bOMy, y pa3i BigMoBu kopuctyBaya (KiieHTa) Big OTpMMaHHsS TOBIIOMIICHb PO 3IiHCHEHI oreparii 3
BUKOPUCTaHHAM IUTaTikHOTO iHCTpyMeHTY (KapTkm) xopucryBaua - 000B’s30K baHKy 100 moBigoMIiIeHHS
KopucryBaua (y croci0, Bu3HaueHHd AHKETOI0-3asBO0 Ta Ii€ro [1yOimiuyHOIO MPOMO3UIli€r0) MPOo 3iHCHEHI
oreparii 3 BAKOPUCTAHHIM IUIaTIKHOTO 1HCTpyMeHTY (KapTkn) kopucTyBaya € BUKOHAHUM, a PU3UK 30UTKIB Bif
BHKOHaHHS onepairiii Hece KiieHT.

3.2.10.KnienT Hamae 3rogy Ha 3nildcHeHHS baHkoM miepekas3iB 3a IUIATDKHUMH 1HCTPYKIISIMH,
oopmnenumu bankom (norosipHoro crnucanss) 3 IlorouHoro paxyHky 3 BukopuctanHsMm IIK B ctpoku, Ha
YMOBax Ta B po3mipax, Bu3HaueHuX 1um JloroBopom ta Tapudamu, Ha HACTYIIHI CyMU:

3.2.10.1.cymu komrtiB 3 ioro [loTounoro paxynky 3 Bukopuctanasm 1K B po3mipi, mo aopiBHIOE abo
€KBIBaJICHTHUI CyMi KOIITIB, TIO onepanisx 3 ukopuctanHsam [1K, Ta HanpaBisTi X Ha BiAIIKOXyBaHHS BUTPAT,
noHeceHUx baHkoM Ha kopucTh IImaTDKHUX cUCTEM Yy 3B’S3KY 13 3[IHCHEHHSAM Takux onepauiil. CrnucaHHS
3a3HaYCHUX KOIITIB 3/1IHCHIOETHCS Ha BUKOHAHHS BUMOT ExBalipiB, BUCTABICHUX JI0 OTUIATH 3T1IHO 3 IPaBHIAMHU
[TnaTixHOi cuctemu, He mi3Hime 180 (cTa BiciMaecsiTH) KajleHIApPHUX AHIB 3 JaTH NPOBEJICHHS oIeparltii 3
BukopuctanssM [1K. IIpu upomy B pasi Brpatu 1K Bank crincye cymu KOIITIB 32 BAMOTaMH, BUCTaBICHUMH JI0
OIJIaTH 3a MepioJl, 110 MUHYB 3 MOMeHTY BusBiIeHHs Kiientom BTpatu IIK 1o MmomeHTy onepkanHs bankom
noBinomiieHHst Bix Kuiienrta mpo Brpary I1IK, migTBepkeHOro HOro MUCHMOBOIO 3asBOIO 3TiAHO YMOB LIHOTO
Jorosopy;

3.2.10.2.cymun xowmiciitHoi BuHaropoau BimmoimHo 10 TapudiB banky. IIpu npomy CropoHu midmmM
3rojy, 110 AJs yTpuMaHHs baHkoM koMiciiiHoi BuHaropoau 3 Ilorounoro paxyHnky 3 BuxkopucraHusm IIK B
1HO3eMHIN BamoTi (3a BiAcyTHOCTI KomTiB Ha [loTouHOoMy paxyHKy 3 BukopuctaHHsMm IIK B HamioHanbHIN
BamoTi) KiienT Hamae 3rony banky camocTiiiHo (6€3 HajaHHS MHUCBMOBOTO JOPYYEHHS) 3AIHCHUTH MPOJAX
1HOo3eMHO1 BaimoTu Ha BPY 3a xomepuiiHUM KypcoMm, SIKUHM CKJIaBCs Ha J€Hb MPOJaXy, a CyMy Hal[lOHAJIbHOL
BaJIIOTH, OTPUMaHY BiJ] MPOJAKy 1HO3EMHOI BAJIFOTHU JJIS CIIJIATH KOMICIH, HAIIpaBIIATH HA BIAMOBIIHUNA PaxyHOK
banky 6e3 nonepeHbOro 3apaxyBaHHs Ha [loTouHuM paxyHOK, yTPUMYIOUH NP IbOMY 3a paxyHOK KitieHTa Bci
nepeadavyeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU MOJATKH Ta 000B’SI3KOBI IJIaTEXKi;

3.2.10.3.cymn 30uTKIB, II0 BUHUKIM B pe3ynbTari nopymeHHs Jlepxkarenem ocHoBHoi IIK Ta/abo
Hepxatenem nogarkooi [1K/JoBipenoto oco6oro 3riHo ymoB Jlorosopy;

3.2.10.4.cyMu KpeIuTHUX KONITIB, IO MiUIsraloTh noBepHeHHIO [lepxkatenem IIK, mpouenrtiB 3a
KOPUCTYBaHHS KPEIUTHMMHU KOIITaMH 1 cymMH wTpadHux caHkuii banky, mo BuHHKaOTH 3a IloTouHMM
paxyHkoM 3 Bukopuctanssm [1K 3a num [loroBopom;

3.2.10.5.cyMn HapaxoBaHHMX MpPOLEHTIB 3a KopHcTyBaHHsA KomTtamu OepapadTy/HecaHKIioHOBaHOTO
oBepapadty mo Ilorounomy paxynky 3 Buxopuctanasm IIK, a Takox Bcio cymy HecankiiioHoBaHOTO
oBepapadry;

3.2.10.6.cymu KoITIB, SIKI HOMUIIKOBO 3apaxoBaHi bankoM Ha [loTounuit paxyHok 3 Bukopuctanusam 11K
Ta MiJUISraloTh MOBEPHEHHIO BiIMPABHUKY.

3.2.11.V Bumaaxy, SKIIO BaJlOTa TPOLIOBUX KOMITIB, L0 3HaXolAThcs Ha [loToyHOMY paxyHKy 3
BukopuctanHaM [IK Kuienra, Binkputomy B baHKy, He cliBImagae 3 BalOTOI0 (PaKTUYHOI 3a00ProBaHOCTI
Kmienra BigmoBimno m.m.3.2.10.1.-3.2.10.6. wuiei IlyOsiunoi mnpomo3uiii, s MorameHHs TaKoi
3aboproBanocti Kiientr Hamae 3rony banmky 3miiicHioBatm  Big  iMeHI Ta3a paxyHok Kiienta
KYIIBJIIO/TIpoJak/00MiH 1HO3eMHO1 BatoTH Ha BPY y cymi, HeoOxiaHii As morameHHs Takoi 3a00proBaHOCTI
Knienra, 3a kKomepuiiiHUM KypcoM KyIiBii/ Npojaxy/OOMiHYy 1HO3€MHOi BaJlIOTH, IO CKJIAaBCS Ha JECHb
3/IACHEHHS omepallii 3 NoJalbIIUM 3apaxyBaHHAM Ha BiAnoBiaH1 Paxynku Knienta ta/abo banka, yrpumyroun
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pu 1IbOMY 3a paxyHok KirieHTa BCi mependavyeHi YMHHUM 3aKOHOJABCTBOM Y KpaiHU MOJATKU Ta 00O0B’SI3KOB1
TIaTeXKi.

3.2.12.5xmo Ha I[loTtouHomy paxyHky 3 BukKopucTaHHsAM [IK HemocTaTHRO T'pPONIOBUX KOIITIB IS
3MIMCHEHHSl CHucaHb, 3a3HadeHnX B M.0.3.2.10.1.-3.2.10.6. wmiei [lybmiunoi npomosuiii, bank 3milicHIOE
CIMCAHHS CyM I10 3a3HaY€HUM OIlepallisiM 3a paxyHok HecankiiionoBanoro osepapadry.

3.2.13.Ilopsinok BigmkoayBaHHs cyMm banky mpu 3xilicHeHHi onepaiii 3 Bukopuctanusam [IK MIIC Visa
ta MIIC Mastercard 3a mexxamu YKpaiHu.

3.2.13.1.Ans xaprox MIIC Visa:

3a onepartismu 3 BukopuctanuaMm [1K cyma, mo noBunHa 6yTH BiAlIKogoBaHa baHKy, BU3HAYA€ETHCS Y TPU
eTanu:

- CIIOYaTKy, Ha MOMEHT MPOBEJCHHS Omeparlii, 311HCHIOETHCS MTepePaxyHOK BIAMOBIIHOI CyMHU omnepartii i3
BAIIOTH, B SIKIA ()aKTUYHO 3/1MCHEHO OIEpalilo, y BAIIOTY TPUBHS 32 KypcoM, BcranosieHuM MIIC na marty
MIPOBEJICHHS OIeparlii;

- IPOTATOM JBOX poOOYMX THIB 3 JTHS 3M1MCHEHHS Oomepallii cyma MpoBeIeHO1 oneparlii, o paximie Oyna
BHU3HaueHa y BamoTi rpuBHA 3a kypcom MIIC, nepepaxoByeTbcss y BamoTy I[loToyHOro paxyHky 3
Bukopuctanssm [1K 3a kypcom HBY Ha gary 3nilicHeHHsI TaHOTO TIEpepaxyHKy Ta OJ0KyeThes Ha [loTrouHOMy
paxyHky 3 BukopuctanusaMm [1K Kiienta;

- npotsrom 30 (TPUAUSTH) KaJleHAApHUX AHIB 3 1Hs mpoBeneHHs omeparii, MIIC nanmae banky
iH(pOopMaILliI0 1100 PO3MIPY CyMHU MPOBEACHOI omepailii, a came: CyMH OIepallii y BaJlfoTi MPOBEACHO1 omnepartii
Ta cymH oreparii y BamoTi po3paxyHkis 3 MIIC, sxy MIIC Bu3Havae nuisixoM nepepaxyBaHHs CyMH OIepartii i3
BaJIIOTU onepauii y Bayory po3paxyHkis 3 MIIC 3a kypcom MIIC Ha MoMeHT popMyBaHHS JaHUX [l baHKy.
bank 37iiicHIoe cricanns cymu oneparii 3 [lorounoro paxynky 3 Bukopucranasm [1K Kiienrta y BanroTi Takoro
PaxyHnky, mpu 1iboMy cyma ormepaiiii y BallfoTi Takoro PaxyHKy po3paxoBYEThCS ILISXOM MEpPepaxyHKy CyMHU
omeparii y BamoTi po3paxyHkis i3 MIIC, y Bamroty [lotounoro paxyHky 3 Bukopuctansasm [1K 3a kypcom banky,
BCTAHOBJICHUM Ha JIaTy CIIUCaHHS.

Ha nary yknamanus nanoro JloroBopy BaimoToro po3paxyHkiB i3 MIIC 3a oneparrisiMmu y €Bpo BU3HAYAEThCS
BaJIOTa €BpPO, 3a OMNEpalisiMU y 1HO3EMHINH BalIOTi, BIAMIHHIA Bim €Bpo - € Bamota gomap CIIA, 3a
BHYTPIIIHFOYKPATHCHKUMU OTIEPALISIMU - BAJTFOTA TPUBHSI.

3.2.13.2. JIns xaptoxk MIIC Mastercard:

3a onepauismu 3 Bukopuctanusam [1K cyma, mo moBunHa OyTH BinmkooBaHa baHKy, BU3HAUAE€ThCS Y TPU
eTamnu:

- CII0YaTKy, HAa MOMEHT MPOBEJICHHS Omepallii, 3/11IHCHIOETHCS IEpepaxyHOK BIAMOBIIHOT CyMHU omeparii 13
BaJIIOTH, B sKiil ()aKTUYHO 371 ICHEHO omepallito, y BaJIOTy I'PUBHS 32 KypcoM, BCTaHOBJIEHUM baHKoOM Ha aaty
MIPOBEJICHHS Olleparlii;

- IPOTATOM JBOX poOOYMX THIB 3 JHS 3[IHCHEHHS Omepallii cyma mpoBeJeHoi omnepailii, 1o padime 0yna
BH3HAaueHa y BamioTi TpuBHA 3a Kypcom MIIC, mepepaxoByeThesi y BamoTy lloTouHOro paxyHky 3
BukopuctanHaM I1K 3a kypcom banky Ha naty 31iliCHEHHS JaHOTO NepepaxyHKy Ta 6J0KyeThest Ha [lorouHOMY
paxyHky 3 Bukopucranusam 1K Kiienra;

- npotsarom 30 (TpUAUSTH) KaJeHAApPHUX AHIB 3 1HS mpoBeneHHs omeparnii, MIIC nanae banky
1H(}OopMaIriro o0 PO3MIPY CYMHU MPOBEJAEHOT OMepallii, a caMe: CyMH OTepallii y BaJdtOTi MPOBEIEHOT oneparii
Ta cymH omepauii y BamoTi po3paxyHkis 3 MIIC, siky MIIC Bu3Hadae nUIAXoM nepepaxyBaHHsS CyMH onepariii i3
BaJIOTH onepallii y BamoTy po3paxyHkiB 3 MIIC 3a kypcom MIIC Ha MoMeHT popmyBaHHs naHuX Ais baHky.
bank 37iiicHIoe criucanHs cymu onepaiiii 3 [Torounoro paxyHky 3 Bukopuctanssam [1K Kiienra y BamtoTi Takoro
PaxyHKy, npu 1iboMy cyma orepariii y BaJlloTI Takoro PaxyHKy po3paxoBYEThCS IIJISXOM MEpPEpaxyHKy CyMHU
orepauii y BamoTi po3paxyHkiB 13 MIIC, y BamtoTy [loTounoro paxyHky 3 Bukopucransasm I1K 3a kypcom banky,
BCTAHOBJICHUM Ha JIaTy CIIHCaHHS.

Ha naty yknamanus naHoro JloroBopy Bamororo pospaxyHkiB i3 MIIC e Bamora pomap CIHA, 3a
BHYTPIUTHBOYKPATHCHKUMH OTI€pAIisSIMU - BAJIIOTA TPUBHSL.

3.2.14.IlpoueHTy Ha 3anMuIOK KowmTiB 1o IlorouHomy paxyHky 3 BukopucranHsMm 1K HapaxoByroThcs
BIJIMOBITHO JI0 TIOPSIAKY BU3HAaUeHOoTo 11.11. 3.1.6.-3.1.9. nporo [{orosopy.

3.2.15.Bci omnepauii, 3aiiicHeni 3 BukopuctanHsaMm IIK i3 3actocyBannsm [1IHy/®inancoBoro Homepy
tenedony, y T.4. Jlepkarenem noaatkosoi 1K, 6e3ymoBHO Bu3HatOThCs KitieHTOM sk Taki, 110 HAM 3/1HCHEHI
CB1I0MO 1 0COOMCTO HUM MiANHUCAaHI.

3.2.16./1ns1 BUKIIIOUEHHS MOXJIMBOCTI MPOBEJIEHHS TPETIMM OcO0aMH HECaHKLIOHOBAaHMUX omnepauii y
BUMAJIKY BUKpaJieHHs, BTpaTtu abo BuOyTTs [IK 3 kopuctyBanus Kiienra, [IK 610KkyeTbest BiIIOBITHO 10 YMOB
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JloroBopy abo iHIIMM nuIsixoMm, nepeadoadennm bankom. [1pu ipomy, y pasi noseprenus [1K Knienty, pimenns
mpo po3bnokyBanHus [1K npuiimae bank. SIkmio 3 mipkyBanb 6e3neku [1K He Moke OyTu akTHBOBaHA Haali, Ha
migacraBi 3asBu Kiienra, sika mogaeTbest 10 banky y muceMoBiit gopmi (a6o B iHIIIHN dopmi, 10 mepeadadeHa
bankom) bank Hanae HoBy I1K Ha 3aMiny 3ary0eHoi, BUKpaAeHO1, TOIIKOHKEHO].

3.2.17.Y Bunanky BctaHoBieHHsS Osepapadty Ha IlotouHomy paxyHky 3 Bukopuctanusm I[IK,
BUKOPUCTaHHS Ta MOBEPHEHHS, BUAAHUX KPEAUTHUX KOLITIB, CIUIATa MPOIICHTIB 32 KOPUCTYBAHHS KPEIUTHUMHU
KOIITaMH, ITpadiB, eHb, KOMICIHHUX BUHAropoJ 3a 00ciayroByBaHHs [10TOYHOTrO paxyHKy 3 BUKOPUCTAHHSM
I1K, cymn HecankiionoBanoro oBepapadTy, IpOLEHTIB 3a KOpHCTyBaHHs HecaHkiiioHoBaHMM oBepapadTOM
3aiicHIOeThCs KitieHTOM y po3Mipi, CTPOKH, OPSIKY Ta Ha YMOBax, nependadeHux JJoroBopom.

3.2.18.MomenToM BuHHKHEHHS HecankiioHoBaHnoi 3aboproBanocti (HecankiiioHoBanoro osepapadrty) €
JIeHb BUHUKHEHHS B1/1’€eMHOT0 3anuiky o [lorounomy paxyHnky 3 Bukopuctanusam [1K, sxuit nepesuiirye po3mip
ButparHoro miMiry.

3.2.19.HecankiioHoBaHu#t oBepipadT MOKe BUHUKATH B pe3yJIbTaTi:

v\ HaAXOJUKEHHS 10 B3aeMopospaxyHky 3 MIIC omneparii, 3a sikoro Exsaiip (IlnmarikHa cucrema)
norepeaHbo He HaJlcuiIaB baHKy miuaTikHe MOBIAOMIICHHS Ha OJIOKYBaHHS CyMH OIepartii;

v\ HaAXOJUKEeHHS 10 B3aeMopospaxyHky 3 MIIC omeparii, 3a sikoro Exsaiip (IInmarikHa cucrema)
MoTNepPeTHhO Ha/IcCHIaB baHKy Tu1aTi>kHE MOB1AOMIICHHS, aJie BiANOBiAHA cyma He Oya 6;10koBaHa Ha [ToTouHOMy
paxyHky 3 BukopuctanusM 1K Kiienra ans 3a0e3nedenns ioro 3000B’s13aHb 3a 3/11HCHEHOIO Omepali€ro, abo
Taka cyma Oyna po36iokoBana a0 HaaxokeHHs 3 MIIC iHdopmMariii 3a pe3yabTaTaMu B3aEMOPO3PaAXYHKY;

v KypCOBHUX Di3HHMIIb, 1[I0 BUHUKAIOTH y PO30IKHOCTAX MK JHEM 3IiMCHEHHs TpaH3akmii (0J10KyBaHHS
KOIITIB 32 KypCOM JHS ofeparlii) Ta JHEM OIUIaTH TPaH3aKIIil (SIKIIO CIHCAHHS KOIITIB 3 paXyHKY 31 CHIOETHCS
3a KypCOM JIHSI CIIUCaHHS);

v/ HapaxyBaHHsS Ta YTpUMaHHs OyAb-sIKUX MPOLIEHTIB (B TOMY YHCIi IpOleHTIB 3a HecankiiionoBanuit
oBepapadT) Ta IHIIKX MJIaTexiB, nependoadennx Tapudamu;

v/ 3IIMCHEHHS TpaH3akiii 6e3 aropu3zariii [1K;

v/ TIOMHJIKOBOTO CHHCaHHS 1O MpuuuHi 30010 IIpomecuHroBoro neHTpy ab0 BUKOPUCTaHHS KOIITIB 32
MMOMHJIKOBO BcTaHOBNIeHUMH JlimiTamu Ha KapTky;

v/ CIIMCaHHS MOMMJIKOBO 3apaXx0OBaHUX KOIITIB;

v cnucanHsa komrtiB 3 [loTouHoro paxyHky 3 BukopuctanHsaMm [IK monan Butpatauit mimit 0e3
Bukopucranss 11K;

v HeIIOTpUMAaHHS YMOB aBTOMaTU4yHOI nposonramnii Kpeautnoi ninii, nependauenoi ymoamu Jlorosopy,
BHACIIIJIOK HEHAJIEKHOTO cTaHy oOciayroByBanHs [lo3umuansaukom KpeauTHoi niHiT (HECBOEUACHE MOTAIICHHS
3a0oproBaHocTi 3a kpeautrom 3rigHo JloroBopy Ta Tapu¢iB, HasBHICTb NMPOCTPOUEHOi 3a00PrOBAHOCTI 3a
KpEAUTOM Ha J1aTy MPOJOBKEHHS Ta 1HILE);

v\ IPUMYCOBOTO CTATHEHHs (CHHUCaHHA) KOIITIB 3 [IOTOYHOTO paxyHKY 3 BUKOPUCTAHHSAM ILIATIXKHOI
KapTKU Ta HAKJIAJCHHS apemTy Ha KOIITH, IO OOJIIKOBYIOTHCA Ha [loTOYHOMY paxyHKY 3 BHKOPHUCTaHHSIM
TJIATDKHOT KapTKH, Y BUMAJIKaX Nepeq0oauyeHuX 3aKOHOAaBCTBOM Y KpaiHu;

v/ omeparlii, Kl HaJIUIUIM 10 PO3paxyHKY Micis 3MEHIIeHHs BcTaHoBieHoro JlimiTy oBepapadry 3a
iHiiaTuBoro banky a6o [lo3nuanbHUK.

v/ yMOB Bu3HaueHuXx 1. 3.2.12 miporo Jlorosopy.

3.2.20.I1pouenTH 3a kopucTyBaHHs HecaHk1i0HOBaHMM OBeppadToM HapaxoBYIOThCS baHKOM y BamoTi
[Totrounoro paxyHky 3 BukopuctaHHsMm IIK miomicsiuHo, He pifiie OAHOrO pa3zy Ha Micslb, Ha CyMy
BUKOPUCTAHUX KOIITIB CTAaHOM Ha KiHElb KOXKHOTO JHS BHXOASYU 3 (aKTUYHOI KITBKOCTI AHIB B Mepioji
HapaxyBaHHs Ta GaKTUYHOI KUIBKOCTI JIHIB B po1ll. [Ipy HapaxyBaHH1 IPOLIEHTIB BPaXOBY€ETHCS IEHb BUHUKHEHHS
Ta HE BPAaXOBYETHCS JIeHb MOBEpHEHHs 3aboproBaHocTi 3a HecankiionoBanuM oBepapadTom no ITorounomy
paxyHky 3 Bukopuctanasm [IK. HapaxyBaHHs NpoOLIEHTIB 31 CHIOETHCS 32 MPOLIEHTHOIO CTaBKOIO, pO3MIp SIKOT
BcTaHoBIeHO Tapudamu. IIpoueHTH  HapaxoBYIOTbCA  MPOTSATOM  BCbOTO  CTPOKY  KOPHCTYBaHHSA
HecankiiionoBanum oBepapadToM 70 MOBHOTO MOTAMIEHHS 3a00proBaHOCTI a00 /10 HacTaHHs BukiouHoT natu.

ITpu BunukHeHHI HecankiioHoBanoi 3aboprosanocti no ITorounomy paxyHky 3 BukopuctanHsMm 1K,
KiienT 30008’ s13aHui He mizHile 23:59 HacTynHOT 100U Micias BUHUKHEHHS TOBEPHYTH Ti.

[Toramennss HecankuioHoBaHoi 3aboprosaHocti mo IlorouHomy paxyHky 3 BukopuctanusaMm [IK
3IACHIOETBCSA Y BAIIOTI Takoro PaxyHKy 3a paxyHOK KOWITIB, fKI HagXoJsATh Ha Takuil PaxyHok Ta 3
ypaxyBaHHAM BuUMor 11.3.2.11 uporo Jlorosopy.
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3.2.21.Y Bunaaxky HenoramieHHs HecankiioHoBaHoi 3a0oproBaHocTi bank mae mpaBo TPHU3YMHUHUTH
nonanbine kpeautryBaHHs Kuienra, 3a0mokyBatu [1K Ta cxopucraTtucs 3romoro, Haganoto KiieHTOM 3a 1um
JloroBopoM, Ha JOTOBIpHE cicaHHs (J1e0eTOBUI ITepeKas 3a MIaThKHOK THCTPYKITier, opopmieHoro baHnkom).

3.2.22.Ctpok nii KapTku 3a3nauenuil Ha nuuboBiid ctoponi Kaptku y dopmati micsus/pik. dis Kaprku
aBTOMATUYHO MPUIUHSAETHCS MICHIs 3aKIHYEHHS OCTAaHHBOTO JHS MICSIS BIJIMOBIAHOIO POKY, 3a3HAYEHOI'0 Ha
nuiboBii ctopoHi Kaptku. bank Ha cBiii po3cya Mae mpaBo MoJ0BKUTH CTPOK 1ii KapTku nosimomusnm Kimienta
yepe3 BIAMOBITHUN KaHAT KOMYHIKAIIii.

3.2.23.0meparii 13 3aCTOCYBaHHSIM pPI3HUX BHJIB IUIATDKHUX KapTOK oAHiel a0o kimbkox IlmarixHuX
CUCTEM MOXYTh BifjoOpakaTucs 3a oquuM [lorounuM paxynkom 3 Bukopuctanusm [1K.

3.2.24 bank Bupasi 6mokyBati KapTtky (BHOCHTH KapTky 10 CTOI-CIIMCKY) Y BUIIAJKY:

v/ MiI03pHM HA HEeCaHKI10HOBaHEe BUKOpHcTaHHA KapTku;

v moBigomiieHHs JlepkaTenem 3rigHo yMoB JloroBopy mpo KOMIIpOMeETallito, BTpary/kpaaikky Kaprku,
1HIUB1IyaJIbHOT 00J1IKOBOT 1H(OpMaIlii, 200 TPO BUMHEHHSI MAXPANChKUX A1l 3 11 BUKOPHUCTAHHSIM;

v HasABHOCTI MPOCTPOYCHOI 3a00proBaHocTi abo HecankiionoBaHoro oBepapadry;

v/ y IHIIUX BUIAJIKaX, nepeadadeHux BianosigauM [Ipogykrom banky Ta/a6o loroBopom 3a [IpogykTom
banky.

3.2.25.bank BmpaBi 0€3 MOSICHEHHS NPHYMH BimMoBUTH y odopmiieHHI KapTtku (ok) abo y BHUIAAKY
nopyuienns JlepxkareneM ymoB 1boro Jlorosopy - mpunuuutH ii (iX) agiro. [Ipu nupomy, [epxarens moBuHEH
HEeraifHO MPUIIMHUTH KopucTyBaHHs KapTkoro (Mu) Ta moBepHyTH ii/ iX B baHk.

3.2.26.3 meroro 3a0e3meucHHs Oe3MEKH pO3paxyHKiB 3 BUKopucTanHaM Kaprok, bank mae mpaBo
BCTAHOBUTH CIelialbH1 TiMiTH Ha KapTku, a came peramaMeHTyBaTu KUIbKICTh Olepalliif, cymy ojHi€l oneparii,
3arajbHy CyMy 3a JI00y Ta CyMy OJIHI€i omeparlii 3a BU3HAUCHUH MEpioN, Ta B OJHOCTOPOHHBOMY IMOPSIKY
3MmiHioBatH ix. [lepenik Ta po3mip miMmiTiB, BcTaHOBIeHUX bankom, moBoautbes KiieHTy mepen ykiagaHHIM
JloroBopy Ta po3mimenuit Ha OdimiitHomy caiiti banky. KirieHT Mae ipaBo BCTAHOBUTH 1HAWBIAYaJIbHI JIMITH
Ha KapTky, kpiM rpaHMYHUX JIIMITIB 3 OTPUMaHHs T'OTIBKH, K1 Ma€ rpaBo BcTaHoBIoBatd HBY BianmosigHo 110
3akoHOJaBcTBa Ta/abo Ilmatikna cucrema, Ha 0a3i skoi emitToBaHo Kaptky. KiieHT Moke BCTaHOBIIOBaTH
iHauBiAyanbHi niMitu 3a [lpogykramu banky:

v IDITXOM CaMOCTIMHOTO BCTAaHOBJICHHS BIJIOBIJIHMX JIIMITIB 3a JOMOMOTOI0 3BEepHEHHS 10 KoHTakT-
LEHTPY - JJI 3MIHH JIIMITY Ha CTPOK Ha OJHY 00y, a TAKOK Ha MOCTIHHINA OCHOBI;

v [UIAXOM HaJlaHHS 3asiBH HA 3MiHY JIIMITY y BigiieHHI baHKy - U1 3MiHH JIIMITY Ha MOCTiHHIA OCHOBI
(mo 3akiHueHHs cTpoky Ail KapTku, Ha sIKy BCTaHOBJIEHO JiMIT, a00 10 MOMEHTY HalKMCaHHS HOBOI 3asBH Ha
3MIHY JIaHOTO JIIMITY);

v caMocTiitHO y MOO1IBHOMY 3aCTOCYHKY.

[Tpu ubomy, yknaganusam Jlorosopy KiieHT miaTBepKye CBO€E NoNepeHE 03HAHOMIIEHHS 3 IIEPENIIKOM Ta
po3mipom JIiMiTIB onepariid, BCTAHOBJIEHUX baHKOM, a Tak0oXX 3a3Haya€ Mpo CBOE MOBIAOMIIEHHS MPO ICHYBAaHHS
PHU3UKIB, OB’ sI3aHUX 31 30UTbIIEHHSM 3a pimieHHsM Kiienta JliMiTiB Ha MpOBEAEHHS IJIATLKHUX oIeparii 3
Kaptkoto, Ta 3ailicHeHHsM Aiif o0 3MiHu/3011bmeHHs JlimiTiB Ha KapTky.

3.2.27.Cnucanns bankowm rpomoBux komris 3 [loTouHoro paxyHky 3 BukopuctanusaM [IK 3aificHioeThCs
bankowm 3a 3roznoro Kitienta ab6o 6e3 ioro 3roju y BUMajkax, nepe0adeHux YMHHUM 3aKOHOAaBCTBOM Y KpaiHU
Ta UM JloroBopom.

Kiient po3ymie, 1o 3a ymoBamu ziesikux IlponykriB banky Tpetst oco0a (maptHep banky) Moxke BUCTynaTu
nopyuuteneM 3a 3000B's3aHHsIM KiienTa nepen bankom oo noramieHHs 3a00proBaHOCTI, SIka BUHHKAE 3a
Paxynkom BHaciinok 3aiiicHenHs Kiientom onepartiii 3 Bukopuctandsam Kaptku. Binnocuan mixxk Kiientom ta
MOPYYHUTEIEM PETYITIOIOTHCSI OKPEMHUMH BiAMTOBITHUMH TOTOBOPAMHU.

3.2.28.Haknanenns apemty Ha [loTounuii paxyHok 3 BukopuctanasM 1K abo npununeHHs onepauiit 3a
HUM, 110 00Mexye npaBo KirieHTa Ha po3MOpSHKEHHS KOMTaMH, MOKJIMBE TUTBKH Y BUTIA/IKAX, BCTAHOBIICHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.2.29. Bukopucranus KapTku 3 mMeToro, 10 HE BIANOBIJA€ YHHHOMY 3aKOHOAABCTBY YKpaiHU, B TOMY
YUCIal 3 METOK OIUIaTH TOBAapiB/MOCIYr, OOIr SKUX 3a00pOHEHO UYMHHMM 3aKOHO/JABCTBOM YKpaiHW,
3a00pOHSEThCS. Y BHUIAIKYy BUSBICHHS bankoM ¢axTy BukopuctaHHs KapTku mss 31iHCHEHHS TPOTUTIPABHUX
nii, bank 3anuiiae 3a cob6oro mpaBo HajaHHS iHGoOpMalii y TPaBOOXOPOHHI OpPraHu 3TiIHO 3 BCTAHOBJIEHUM
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHM MOPsIIKOM Ta Ha OyiokyBaHHs KapTku BiamoBigHo 10 JJoroBopy.

3.2.30.IlinmpuemMcTBa, 1m0 npuitMaroTh KapTku pans  3aifiCHEHHS OIUIaTHM  TOBapiB/MOCHYT,  SKi
MPOJAOTHCSA/HAAIOTHCS TAKMMHU MIIMPUEMCTBAMH, a TAaKOX MYHKTH BHJa4l TOTIBKU OAHKIB, MOXYTbh 3 METOIO
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inentudikamii [lepkarens BUMaratd NpeIsBICHHS JOKYMEHTY, IO TMOcCBimuye ocodOy Jepxkaremst abo
MiATBEPKEHH Takoi omeparlii BBeaeHHs M [1TH-komy.

3.2.31.IlpoBeaeHHsT omepaiiii 3HATTS TOTIBKOBHUX KOINTIB 3 BUKOPUCTaHHSAM KapTku 3MiHCHIOETHCS
HACTYITHUM YHHOM:

v/ IIpU OPOBEJEHHI olepaliii 3HATTs rOTIBKOBUX KOITIB 3 [IoTouHOrO paxyHky 3 Bukopucranusam I1K 3
Kaprku B kacax banky Ta kacax iHmux 0aHKiB YKpaiHu, 000B’SI3KOBOIO YMOBOIO € MpeJ1 IBJICHHS MacopTy ado
JIOKYMEHTY, 1110 HOr0 3aMiHIO€ BIJIIOBITHO A0 BUMOI 3aKOHOJABCTBa Y KpaiHu, Ta BBeneHHs [11H;

v/ KO)KHa omeparlist 3 BUKOpucTaHHsIM KapTku B kacax OaHKIB CYNpPOBOJUKYETbCS BUAAYCI0 KBUTAHIIIT
IJIATIKHOTO TepMiHaia. [lepkarenb CTaBUTH CBIM MIANUC HAa KBUTAHIlI TUIATDKHOTO TEpMiHAIA, MOTEPEIHbO
NEPEeBIPHBILY, 110 BKa3aHa B HHOMY CyMa BIATIOBiAa€ CyMi (aKTHUHO MPOBEAEHOI orepartii;

v TIpu TIPOBEJICHHI Omeparliii 3HATTS TOTiBKOBUX KomTiB B bankomari BBeaenHs [1IH € 060B’s13k0BUM.
[1IH 3amintoe ocobuctuii mianuc Jepxarens;

v/ IIpU IOPOBEJEHHI omepawiil 3HATTS TOTIBKOBUX KOWITIB 3 BUKopucTaHHAM [IK uepe3 kacu Toprosux
Mmepex BBeneHHs [1TH € 000B’s13k0BUM.

3.2.32.Ilpu npoBeeHH] 0€3roTIBKOBUX ILIATE)KIB 3 BUKOPUCTAHHSAM KapTku depes muaTi>KHi TepMiHAIN
JUIS 3IMCHEHHS OIUIaTH ToBapiB/mociyr, Jlepxkaremo 3a HEOOXITHOCTI MOTPIOHO MiAMKMCATH KBUTAHIIIIO
IUTATDKHOTO TepMiHaly, IONEpPeIHbO IEPEBIPUBIIN IPABUIBHICT 3a3HAYEHOI y KBUTAaHLII CyMHM Ta JaTu
3MiMCHEHHS orepailii, ado, KO0 I[LOTO BUMararTh mpaswia [lnatixkuoi cuctemu, ocoducto BBectu [1TH. ITicns
MpoOBeJeHHS omepalii oTpuMatd oQGOpMJICHY KBUTAHIIIO IJIaTLKHOTO Tepminana. Ilpu mpoBeneHHi
0e3roTiBKOBHX IUIATEXIB 3a gonoMoror bankomary BeneHHs [1IH € 000B’s13k0BUM, a MiINHCAHHS YEKy HE
MOTPiOHO.

3 MeToro 3a0e3NedYeHHs HaJeKHOTO PIBHS 3aXMINEHOCTI TpaH3aKlid, [0 3IIMCHIOIOTHCS B MEpexi
Iatepner, yci kapTku banky migkimtoueni 1o texnonorii 3D Secure. J[ns miaTBepaKeHHS TpaH3aKIIii B paMKax
nBoxdakTopHoi aBTeHTUdiKanii Kimienty moxe 0ytu Hamano OxnopazoBuit OTP-napomns, IUIIXOM BiApaBKU
BinnoBigHoro CMC-noBinomiennsa Ha dinancoBuil Homep TenedoHy. Y BHUIAJIKY JETITUMHOCTI MPOBEACHHS
TpaH3aKIii, JaHuii nupoBUil Mapoas MOTPIOHO BBECTH Yy BIAIOBITHE MOJIE HA CaiTi ab0 B JOJATKy CEpBicy,
MOCIYTH SIKOT'O BUKOPUCTOBYIOThCS. OnHopa3osuilt OTP-napons Moxe He OyTu Hazaicinano KiieHTy y BUNanKy,
SIKIIIO CEPBIC, MOCIYTH SKOT'0 BUKOPUCTOBYIOTHCS, HE MATPUMYE aKTyallbHY Bepciro Texnomorii 3D Secure abo y
BUIIA/IKy BUKOPHCTaHHS albTEPHATUBHOIO METOAY aBTeHTH(ikauii, mependaueHoro texHoioriero 3D Secure
(6iomeTpuyHa aBTeHTH(DIKALISA, aBTEHTH(IKAIlis HA OCHOBI PU3HKIB, aBTEHTH(]IKaIlisi HA OCHOBI TOKEHA Ta 1HIII).

3.2.33.4ku1o ToBap MOBEpHYTHI a00 Mmociyra He OTpUMaHa B MOBHOMY 00cs3i, JlepxaTens caMOCTiiHO
MTOBHHEH 3BEPHYTHUCS Y CTPOKH, BU3HAYCHHI YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, 10 MIANPHUEMCTBA, SKE TPOIAI0
TOBap/HE HaJalo MOCIYTry, Ta OTPUMATH Y MIiANPHEMCTBA 3BOPOTHY KBMUTAHII0O HAa CyMYy IOBEpHYTOTO
ToBapy/HeoTpuMaHoi nociyrd. Ha miacraBi mporo gokyMeHTy bank 3apaxoBye Ha I[loTouHuil paxyHOK 3
BukopuctanHaM [IK 3a3Haueny B kBuTaHuii cymy npotsaroM 30 (TpHAUSITH) KaJeHAAPHUX AHIB 3 MOMEHTY
OTpUMaHHS 3BOPOTHOI KBUTAHIII].

3.2.34.Ilpu HeoTpUMaHHI KOMITIB 3a 3BOPOTHOIO KBUTaHLi€0 NpoTsroM 30 (TPHAUSTH) KaJeHIapHUX
AHiB KilieHT MOBUMHEH MOBIAOMUTH MpO Lie baHK A BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE MPOJIAI0
TOBap/HE HAAAJO MOCIYTYy, HaJaBUIM KOMii 3BOPOTHOI KBUTAHIIi Ta MEPENUCKU 3 TAKUM IiJIIPUEMCTBOM IO
JTaHOMY TTHTaHHIO.

3.2.35.V pa3si Bunydyenns Kaptku bankomaroM BHaciiok Horo TexHiuHOi HecnipaBHOCTI, KilieHT mOBUHEH
Heraiino 3Bepuytucek 10 Konrtakr-ientpy abo BimanuienHs banky st 6mokyBanns Kaptku. [{ns moBepHeHHs
Kaptku, BunyueHoi bankomarom, 3BepHYTUCH 3a TeseoHaMu, 3a3HaueHUMHU Ha bankomari, abo 3a tenedonamu
Cnyx6u Knientcpkoi miarpumku bankomary. baHk He pekoMeHIye B pa3l OTpuMaHHs BuiydeHoi KapTku
IIPOIOBXKYBaTH KopucTyBaHHs KapTkoro, ane 3anuiae Ha po3cyn KiienTa.

3.2.36.Ku1ieHT 3000B’s13y€THCA:

3.2.36.1.Hanatu banky opurinanu abo HaJle)KHUM YMHOM 3aBipeHi KOMii JOKYMEHTIB, a TAKOX aKTyaJIbHY
Ta JOCTOBIpHY iH(opMallito, HeoOXinHy A BiAKpUTTA [loTouHoro paxyHky 3 Bukopuctanuam [IK BignosigHo
710 BUMOT YHUHHOT'O 3aKOHO/IaBCTBa YKpaiHH Ta BHYTPILIHIX JOKYMEHTIB baHKy.

3.2.36.2.BukopucroByBati Ilorounuii paxyHok 3 BukopucranHsm I[IK 3rimHo 3 pexumom ioro
BUKOPUCTaHHS.

3.2.36.3.3ailicHioBatu omepaiiii 3a Ilorounum paxynkom 3 BukopucranusMm IIK y mexax BurpaTtHoro
JMITY.

3.2.36.4.111ono onepauiii mo [loTrouHoMy paxyHKY 3 BUKOPUCTaHHSM IJIATHKHOT KapTKU:
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v' BukoHyBatH ymoBH [loroBopy Ta TapudiB banky 3 oOcmyroByBaHHs KapTok, a TakoX BHUMOTH
YUHHOT'O 3aKOHOJABCTBa Y KpaiHU;

v 3miiicHIOBaTH moramieHHs 3aboproBanocti 3a OBepapadrom/HenozBonennm OBepapadToM muissxom
nonoBHeHHs [loToyHoro paxyHky 3 BukopuctanasM 1K takum unHOM, 1106 3a0e3neunti baHky MOXIHMBICTD
CIHMCaHHS TaKoi 3a00proBaHOCTI Yy BIAMOBIIHOCTI 10 yMOB 1boro Jlorosopy Ta [Iponykry banky;

vy pasi 3BepHeHHs Kiienta 1o banky 3 6axxanusm 3akputi [loTounnii paxyHok 3 Bukopuctanasm [1K
3 MPUYUHU BUKpasieHHs/ BTpatu KapTku abo iHauBiyanbHOi 001ikoBO1 iH(GopMarii KiTieHT mOBHUHEH 3a3HAYNUTH
et gakr B 3as1Bi Ha 3akpuTTs [loTOuHOTO paxyHKy 3 BukopuctanuaM I1K, monepennpo 3BepHyBIIMCH 10 baHKy
3 MeToro OsokyBaHHs Takoi [1K;

vy BUNAJIKYy MOMHJIKOBOTO 3apaxyBaHHs komTiB Ha [loTounuii paxyHok 3 BukopuctanusMm [IK um
BUKOHAHYy HEHAJIC)KHY IJIATIKHY OIepallito MIOBEPHYTH KOIITH 3T'1/IHO HOPSAAKY, BCTAHOBJIEHOT0 UM JloroBopom;

vy BHUNAAKy mnpunuHeHHs aii JloroBopy Ha miactaBi 3asBu KirieHTa 3a HasgBHOCTI y OCTaHHBOTO
3aboproBanocTi nepes bankom, KiieHT 3000B’s13aHUI MMOTaCUTH TaKy 3a00proBaHiCTh B JCHb MOJAHHS 3asBU
nuIsixoM nomnoBHeHHs [Torounoro paxyHky 3 Bukopuctanisam I1K komramu y po3Mipi HasiBHOI 3a00proBaHOCTI
3a [ToTounuM paxyHkoM 3 BUkopuctanusam [1K;

vy BUNAJIKy HeBUKOHAHHS Ta/a00 HEHAJIC)KHOTO BUKOHAHHS 3000B’s13aHb 110 CIIJIaTi 3a00proBaHOCTI 32
JloroBopoM Ta/ab0 HemoTpUMaHHS YMOB JlOroBOpy, a TaKOX IICJs 3AIMCHEHHS TEPIIOi MPOJIOHTAIlll JIMITY
oBepapadTy Ha BUMOTY baHKy moracuTu B MOBHOMY OOCs3i HasiBHY 3a00proBaHICTh HUISXOM MOIOBHEHHS
[Totounoro paxyHky 3 BukopuctanusMm [IK komramu y po3mipi HasBHOI 3a0oproBaHocTi 3a Ilorounum
paxyHkoM 3 BUKopuctanusm [1K;

v’ BIACHIIKOBYBaTH BHUTPATH KOIITIB y MeXaxX ButpaTtHoro mimiTy Juisi YHUKHEHHS BUHHKHEHHS
Heno3BoneHnoro oBepapadTy Ta YHUKHCHHS BUHUKHCHHS TIPOCTPOYCHOI 3a00proBaHOCTI 3a JIMITOM
oBepapadry.

3.2.36.5.1lomo 3a6e3neueHns Kiiearom 30epexeHns miaThkauX iHCTpyMeHTiB (KapTku), iHnuBigyanbsHol
00ikoBoi iH(popmarii, KimieHT moBHHEH NOTpUMYyBAaTHCh NpPaBWJ Ta peKOMeHAalii, Bka3zaHux B lIpaBumax
KOpUCTYBaHHS IaTikHUMH KapTkamu (Jomatok Nel).

3.2.36.6. 3 meTot0 3an00iraHHg HEBUKOHAHHIO 400 HEHAJIEKHOMY BUKOHAHHIO TUIATIXHUX OTepalliil:

v/ TIepeBipsATH NPaBWIBHICTH 3aIIOBHEHHS PEKBI3UTIB IJIATDKHOI IHCTPYKIIi: HOMEp paxyHKY y dopmari
IBAN Tta/a6o nomep IlnarixkHoi kapTku, HaiiMeHyBaHHs abo0 mpi3Bulle, iM’s, mo-6atekoBi, PHOKIIII (IITH) a6o
kox 3a EJAIPIIOY orpumyBaua Ta miiaTHHKA, CyMy IJIATDKHOI Oomeparii, HasBHICTh Ta JOCTATHICTh KOILITIB Ha
Paxynky, y cymi, HEOOXiIHI# 1711 BUKOHAHHS TUIATIXKHOI Omeparlii, o 1HIIII0ETHCS, BAKOHYBATH BUMOTH I0]10
3axo0/iB Oe3meKy 1 BUKOHAHHS IUIATDKHMX onepauiid, nepeadayeni lorosopoM (y tomy umciai [lpaBunamu
KOPHUCTYBaHHS TUIATIKHUMH KapTKaMH);

v BIJCIIJKOBYBaTH olepaiii, mo 3xaiiicHiooTecs 3a IloTounum paxyHkoMm 3 BukopucTaHHsMm 1K,
HIISIXOM MEepeBIpPKH KOPEKTHOCTI BUITUCOK Ta HEB1IKIaIHO MUCHMOBO iHGOpMyBaTu bank mpo BusBIeHU# Qaxt
3/11iCHEHHs HecaHKI[loHOBaHOi Onepariii o [Torounomy paxyHky 3 Bukopucranusam [1K.

3.2.36.7. 30epiraTi B Ta€EMHUIl, HE MOBIIOMIIATH Ta IHIIMM YHUHOM HE PO3rOJIONIYBaTH 1HIUBIAYyaJlbHY
o0mikoBy iH(opMallio Ta/ado iHIIy iH(OpMaIio, mo Aae 3MOry iHimitoBatu [lnarixkxi oneparrii, Ta Heraitno
micns Toro, sk KiieHTy crano BijoMo npo (akT BTpaTH Takoi iH(opmallii Ta/abo MiaTiXXHOro 1HCTPYMEHTY
(Kaptkmu), noBizomutu npo 1ie bank nuisixom 3BepHenHs 10 Kontakr-uieHTpy abo BiaaiieHHs banky.

3.2.36.8. V pa3i BusiBieHHs (hakTy He3aKOHHOro BUKOpucTaHHs [lnmarixkHoi kapTku KilieHT moBuHEH
Heraiino nosinomutu npo 1e bauk. ¥V pasi BunuknenHs y KiieHta npobieMHUX cuTyalii 010 BAKOPUCTAHHS
Kaptku, Knienty Heo6xigHo HeraitHo 3BepHyTHCs 10 KoHTakT-11IeHTpY baHKy.

Jlo momeHTy mnoBigomiieHHs baHky mpo ¢akt BTpatu ruiatikHoro iHcTpyMeHty (Kaptku) Ta/abo
1HAUBIAYyanbHOI 00JiKOBOi iH(OpMAIIl pU3UK 30MTKIB BiJl BUKOHAHHS HEHAJEKHUX TIIATIXHHUX OIepalii Ta
BI/IMOBITAJIbHICTH 32 HUX MOKJIagaroThes Ha Kienra. KitieHT Hece BIAMOBIAATBHICTS B TOBHOMY 00Cs31 3a BCl
orepariii, 10 CYMPOBOKYIOTHCSI aBTOPU3AIIIEI0, IPU HASBHOCTI IOBEACHUX BUIIAJIKIB, 110 i YM O€3MisUIbHICT
Kiienta npuszBenu 1o Brpatu Ilnarikaoi kapTku (MoO1IBHOTO TIPUCTPOIO), BTPATH/PO3TOJIONICHHS JaHUX 0
€MITOBAaHOTO IUIATDKHOTO 1HCTPYMEHTY Ta 1iHINOI iHAWBigyanbHOI oOmikoBoi iHGopmanii Kiienra
(imeHTH(IiKaIHUX AaHUX Ta/abo HoMepa MOOUIBHOrO TenedoHy, Ha SIKUM 3I1HMCHIOETHCS BiJINPaBICHHS
onHopaszoBux mudpoBux/OTP-maponiB Ta momatkoBux 3aco0iB aBTeHTHIKamii), skmo [InarikHa kKapTka He
nocrasiyieHa B CTOM-CIUCOK.

3 momeHTy noBifomieHHs KiienToM mpo ¢akt BTpatu mmiarixHoro iHcrpymenty (Kaptku) Tta/abo
1HAMBIAYaIbHOI 00J11KOBOT 1HQOpMAIIil pU3UK 30MTKIB BiJl BUKOHAHHS HEaKIIeTOBaHUX/HeHalexkHUX [InaTixaux
oreparliii Ta BiAMOBINATbHICTh MOKIAAAIOThC HAa bank. MOMEHTOM, 3 SIKOTO HACTa€ BIAMOBIJANbHICTh baHKy, €
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MOMeEHT, 3 sikoro Kiient moBimomuB bank mpo dakt BTpatu miarikHoro iHctpymeHty (KapTtkm) ta/abo
iHAMBITyanbHOT 00J1iKoBOT iH(opMmariii Ta bank nocrasus Kaptky B CTOn-cmcox.

KitieHT Hece MOBHY BiAMOBIAAIBHICT 32 HEHAJIC)KHE BUKOPUCTAHHS a00 OTPUMAaHHS IPOIIOBUX KOIITIB 3
[TnatiHO1 KapTKH (B TOMY YMCII BipTyaJbHOI KApTKH) TPETIMU 0co0aMHu y pasi, K10 Oyae AOBEACHO, 10 Aii
ym 6e3nisutbHICTh KitieHTa mpu3Benu 10 BTpaTu mati>kHoro inctpyMeHTty (Kaptku, Mo6inbHOT0 IprcTporo) abo
iHMBiTyanbHO1 00iK0BOI iH(opManii, posronomenHs [1IH-koxy/inauBinyansHOi 06iK0BOI iHPOpMAIii abo
11101 1H(pOpMAIIii, IKa 1a€ 3MOorYy iHimiroBatu [1naTixHy onepariito 3 BAKOPUCTAHHAM TUIATI)KHOTO IHCTPYMEHTY.

3.2.36.9. [loBinomutu bank nucbMoOBO, B TOMY YMCII uepe3 aucTanuiiHi Kananu komyHikamii a0o nuisixom
HaJICWJIaHHS BIJMOBITHOTO TOBIIOMJICHHS TIIOIITOIK, MPO CBiM cratyc BilickkoBocoyx00BIs (abo
IpyKuHHI/9o0i0BiKa BiiicbkoBocmy060BI1s) (y pasi ioro 3minu mif yac aii Jlorosopy).

3.2.36.10. BukonyBaTu iHI11i 000B’I3KM BU3HA4YEH1 ITUM J[OroBOpOM Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.2.37. KutienT Mmae npaso:

3.2.37.1.3a pomomororo KapTku oTpuMyBaTH TOTIBKOBI KOINTH B Kacax baHky Ta Kacax IHIIHX
YIIOBHOBAXEHUX OaHKIB YKpaiHM, MyHKTaX BUAA4l TOTiBKM 1 OaHKOMaTax 3a YMOBHM HAsBHOCTI KOIUTIB Ha
ITorounomy paxyHky 3 Bukopuctanusam I1K y Bunagkax, mo nepeadadeHi YMHHUM 3aKOHOJABCTBOM Y KpaiHU Ta
pu BUKOHaHHI yMOB JloroBopy. Pobutu nepepaxyBanHs KOIITiB 31 cBOro [1oTouHOro paxyHKy 3 BUKOPUCTAHHSM
I1K na iHmi BnacHi PaxyHku Ta Ha paXyHKH 1HITUX 0Ci0, TPOBOIUTH OE3TOTIBKOBY OIJIaTy TOBApPIB 1 MOCIYT HA
HiANPHUEMCTBAX TOPTIBII Ta CEPBICY.

3.2.37.2.BinbpHO po3nopsKaTucs TpouioBUMH KotaMu Ha [TorounoMy paxyHky 3 Bukopuctanusam [1K B
Mexxax ButparHoro niMiTy, OKpiM BUIAIKiB 0OMEKEHHSI TAKOTO TPaBa, BCTAHOBJICHUX YNHHIM 3aKOHOIaBCTBOM
VYkpainu ta uum Jlorosopom.

3.2.37.3.3BepraTrch 10 baHKy y BCTAHOBICHOMY MOPSAKY IIOJ0 3MIHH PO3MIpY JIIMITY oBepApadTy.

3.2.37.4. Hanatu 3asBu banky mono odopmnenus JomarkoBux Kaprox no IloTouHoro paxyHky 3
BuxkopuctanHsm [IK. [IpaBuna kopucryBanns I1K nommuprororses Ha Bei Jlogatkoi Kaprku.

3.2.37.5.loctpokoBo po3ipBaTH BianoBiauuii Jlorosip Ta 3akput [loTouHMii paxyHOK 3 BUKOPUCTAHHSIM
[1K Ha migcraBi MICEMOBOI 3asiBH 32 YMOBH BiJICYyTHOCTI 3a00proBaHOCTI 3a HagaHUMU BaHKOM mocimyramu Ta
IIPOBE/ICHHS 3aBeplIajbHUX onepaliil 3a TakuMm PaxynkoM. PoszipBanus JloroBopy He 3BubHs€ KiieHTa Bin
000B’s13Ky moracutu nepe; bankom Bcro cymy 3a00proBaHOCTI B TOBHOMY 00CsI31, 110 Oyi1a HapaxoBaHa JI0 JaTH
posipBaHHs JloroBopy, a TakoXX 3a IUIaTeXaMH, sKI MOXYThb HaaxoauTu Ao banky npotsrom 180 (cra
BOCHMH/IECATH) KaJIeHIaAPHUX JHIB 3 MOMEHTY pO3ipBaHHS 1[b0r0 Jl0roBOpYy.

3.2.37.6.Y BumnajKy BUHUKHEHHS MUTaHb LI0J10 OJOKyBaHHSI cyM KowTiB Ha IlorouHOMYy paxyHKy 3
BukopuctanssMm [IK 3BepHyTucs no banky, B T.4. 3a Tenegonom Ciayx6u KitieHTChKOT TIATPUMKH.

3.2.37.7.V Bunaaxy 6axxkaHHs po306iokyBaTu KapTky, sika Oyna 3ab610koBaHa, KpIM BUMAJIKiB, BU3HAYEHUX
uuM [JoroBopom, 3BepHyTHCH 10 banky 3a Tenedponamu Ciyx0u Knienrcpkoi miarpumku. [Ipu npomy Hagatu
iHopMalio 3riiHo 3 3anuToM onepartopa Ciayx0u KimieHTChbKOl MATPUMKH.

3.2.37.8. PeanizoByBaTH 1HIII TpaBa BU3HAUYEHI IMM J{OTOBOPOM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

3.2.38.bank 3000B’A3y€ThCA:

3.2.38.1. 3a 3BepHenHsaM KirieHTa, OMH pa3 Ha KaJeHIApHUU Micsub Oe3oraatHO HamaBathu KirieHTy
BUNUCKY 3a [loToyHMM paxyHkoM 3 BHKopHcTaHHAM IIK 3a Takuil Mmicsiupb y eleKTpoHHiH ¢Gopmi HUIIXOM
HampaBJieHHs Ha e-mail, y MoO11pHOMY 3aCTOCYHKY Ta/ab0 UISIXOM HaJlaHHA Yy nanepoBiil Gopmi y BiAALIEHH]
banky.

3.2.38.2.3a6e3neunt BeAeHHs [loTouHoro paxyHky 3 BukopuctaHHsMm [IK Tta 3apilicHenns Omnepariit
BIJIMIOBITHO /10 YMOB /loroBopy 3 ypaxyBaHHAM OOMEXeHb, 1110 BcTaHOBJIeHI KiientoM, bankom a6o ymoBamu
BiAMoBiAHOI [1aTiHOT cCTEeMH Ta BAMOTaMU YHHHOT'O 3aKOHOJ/IaBCTBAa Y KpPaiHHU.

3.2.38.3.YV pa3i odopmiuenns [epxaremo nepconidikoBaHoi (iMeHHOi) KapTku, micias HamucaHHS
BIMOBIHOI 3asiBU Ta/ abo cruiat kowmicii 3a odopmieHHs /o6cmyroByBanHs KapTtku (1o moke OyTu
nepeabayeHe yMoBaMu OaHKIBCHKHMX NMPOAYKTIB) 3A1MCHUTH ii akTuBanito npu orpumanHi Kiientom I1K Ha
MiJIcTaBl 3BepHEHHs 10 baHky.

3.2.38.4.V pa3i BcranosneHHs bankom daxry imoBipHoi komnpomeratii Kaptku indpopmysatu Kiienrta
no TtenedoHy abo €JIeKTPOHHOIO MOILITOI MPO HEOOXiNHICTh OyiokyBaHHS KapTku Ta NpUYMHU TakKoro
OJI0KyBaHHSI, Ta PO HEOOX1AHICTh 3BepHeHHs Kiienta 1o banky it opopmienns HoBoi KapTku BHacmioK ii
KOMITpOMETAIlli, B TOPSIAKY, BU3HaYEHOMY B yMOBax J[oroBopy.

3.2.38.5.Y BumaaxKy oTpUMaHHs MHCbMOBOrO 3anepedeHHs Kiienta mono CripHux omnepaiiid, IpoBEeCTH
pO3CTiyBaHHS B CTPOK, BCTAHOBJICHUH YHHHUM 3aKOHOJABCTBOM Y KpaiHH, paBmiamu [ImaTi>kHOi cucteMu Ta
BHYTPIIIHIMH HOPMAaTUBHUMH JOKyMeHTamMu baHky. Y BHUMaaKy 3aBepIIeHHS pO3CIiAYyBaHHS Ha KOPHCTh
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Kitienra, 3apaxyBaru Ha [loTrounuii paxyHok 3 BukopuctanHsaM 1K komtu mo CripHuX omeparrisix, a TaKOXK ycix
HapaxOBaHUX 1 CIIMCAHHUX MPOLICHTIB.

3.2.39. bank mae€ npaBo:

3.2.39.1.BigmoButu KiieHTy y mpoBeeHHI IUIaTIXHUX ONepalliii mpu HEBIAMOBIAHOCTI oreparlii BUMoram
YMHHOIO 3aKOHOJABCTBAa YKpaiHU, HeAOoCTaTHOCTI komTiB Ha [loTouHoMy paxyHKy 3 BukopuctanHsMm [IK
Knienra myis nmpoBeneHHs orneparii 3a HOro JOpydYeHHSIM (3roj1010) abo Ui CIjlaTh KOMICIHHOI BHHArOpOAX
3rimHo 3 Tapudamu, a TakoX HEBIPHOMY O(OPMIICHHIO IUIATDKHUX JTOKYMEHTIB Ta IMOPYIIEHHI CTPOKIB iX
nojanHs 10 baHky.

3.2.39.2.B pa3i HecBoeuacHuUX po3paxyHKiB Kiienta 3a orpumanumu B banky Osepapadrom Ta
MOB’S3aHUMH 3 HHUM TIPOLIEHTAMHM 1 KOMicisiMu baHKy, II0 TpU3BENO 1O BHUHUKHEHHS MPOCTPOUYEHO]
3a00pTrOBaHOCTI, 3MIMCHUTH J1e0ETOBUH MTepeKa3 3a IJIATIKHOI IHCTPYKITieo, odopmiieHO0 bankoM (moroBipHe
criucanssi) 3 [TotouHoro paxyHky 3 BukopuctanssiM [1K Takoi cymu 3a60proBaHoCTI Y MOPSIIKY, TIepen0aueHOMY
uum JloroBopom.

3.2.39.3 3ynunsatu Haganua nociayr KiieHty y pasi Horo BiAMOBU HaJaTH JOKYMEHTH Ta/abo BiOMOCTI,
HeoOXimHI baHky st 3AiliCHEHHS 3aXOJliB 3 BAJIIOTHOTO HArjIsAy Ta ()iHAHCOBOTO MOHITOPHUHTY O MOMEHTY
HajanHs KimienTom baHKy Takux JOKYMEHTIB Ta/ abo BiZOMOCTEA.

3.2.39.4.3 meroro 3a0e3neueHHs O€3MEKH PO3paxyHKIB 3 BUKOpHCTaHHSAM Kaptok, bank Mmae mpaBo
BCTAHOBUTH CIEIialibHI ABTOpH3AIliifHI JIIMITH Ha BHKOPUCTaHHS KOmTIiB 1o [loToyHOMY paxyHKy 3
Bukopuctanusam I1K, a came permameHTyBaTu KiJIbKICTh OIeEpalliif, cyMy oreparlii 3a mepiog Ta CyMy OJHi€i
orepartii, o 3A1CHIOITHCS 3a JOMOMOTror0 KapTku B mignpueMcTBax TOPTiBIIi 1 MOCTYT Ta/ a00 B OaHKOMaTax
(iHmumx IInaTiKHUX OPUCTPOSAX) 1 ycTaHOBaX OaHKIB 3a BU3HAYEHUU MEPiof, Ta B OJHOCTOPOHHHOMY MOPSAKY
3MIHIOBATH iX.

3.2.39.5. B Oynp-sikuii yac iHILIIOBaTH 3MiHY pO3Mipy JiMITy oBepApadTy 1 B HOpAAKY, mepeadaueHoMy
nuM /JoroBopom.

3.2.39.6. 3ynunutu npaso Kiienra ([epxatens) Ha BUKOPUCTaHHA MIaThbkHOTO iHCTpyMeHTY (KapTtku) B
pa3i mopymenas Kiienrom ([lepxarenem) ymMoB HOro BHKOPUCTaHHS, BH3HaueHHX JloroBopom Ta/abo
3aKOHOJABCTBOM YKpainu. 3ynuHeHHs npasa Kiienra ([leprkaTens) Ha BAKOPUCTAHHS IJIATI)KHOTO IHCTPYMEHTY
(Kaptkn) He npurnuHsie 3000B'13a0p KitienTa 1 banka, 1110 BUHUKIIM 10 3yIIMHEHHS 3a3HAYEHOTO MpaBa.

[Ipu upomy bank 3000B'13anuii iHGopmyBaTn Kiienta ([epkatens) mnpo 3ynmMHEHHS MpaBa
BUKOPUCTOBYBATH IUIATiOKHUNA 1HCTpyMeHT (KapTku) Ta NMpUYMHHM TAaKOTO 3YNMHHEHHS IIISIXOM 31iHCHEHHS
n3Binka KiienTy ta/abo HanpasienHns KiieHTy BianmoBigHOro noBigomiieHHs: y Mecenmkep Ta/abo MoOiapHUA
3acTocyHOK, Ha Email, y pa3i MoxknuBOCTI mepes TUM, SIK IPaBO HOro BUKOPUCTOBYBATH OyJie 3YyNMHMHEHO, 1
HeraiiHo miciis 11p0ro, SKII0 HaJJaHHS Takol iHpopMallii He CKOMIPOMETY€e 00'€KTUBHO BUIIPABJAHUX 3aXOJIIB 13
6e3neku abo SAKIIO 11e He 3a00pOHEHO 3aKOHOAABCTBOM Y KpaiHH.

bank mae mpaBo moHoBuTH mpaBo Kiienta ([lepxarens) BUKOPUCTOBYBATH IUIATDKHUM 1HCTPYMEHT
(Kaptky) abo Hagatu HoBHil (HOBY KapTky) micis yCcyHEHHS NMPUYMHM 3YMHHEHHs IIpaBa BUKOPUCTOBYBATHU
iatxHUN iHCTpyMeHT (KapTky).

3.2.39.7.BinmoButu y opopmieHHi KapTku, mpoaoBxkeHH1 CTpOKY ii Aii abo He odopmitoBaty i1 KapTku
6e3 00rpyHTYBaHHS NPUYUH TaKOT'O PilLIEHHS.

3.2.39.8. V Bumagky BUHHMKHEHHsI IiI03p B HECAHKI[IOHOBaHOMY BHKopucTaHH1 KapTku, mo moxe
npus3BecTd 0 3aBlaHHs 30uTKiB Kiienty abo banky, B OJHOCTOPOHHBOMY TMOpPSAKY BIAMOBUTH B
oOcimyroByBanHi KapTok, onepatuBHO 3a0JIOKYBaBIIH iX, Ta 3B’sa3aTucs 3 KilieHTOM A1 3’sICyBaHHS CHTYaIlii.
BigHosnenns o6cnyroByBaHHs KapTku y 1bOMy BHIQJAKY 31IHCHIOETBCA Micis MiATBepKeHHs JlepkaTenem
CaHKIIIOHOBAHOCTI OTepalliif, 00 y BUMaJAKy HEMOXKIMBOCTI 3B’ s13aTHCS - 3a 3BepHEHHAM KitieHTa 10 BiineHHs
banky micis 3’acyBaHHs 00CTaBUH BUKOpUCTaHHs KapTku.

3.2.39.9. TlpuitHaTH pilmieHHS NPO 3YNMHHEHHS 3IIMCHEHHS oOmepamiii 3 BHKOPHCTAHHSIM II€BHOTO
IaTikHOro iHCTpyMeHTy (KapTku), a Takox mpo BHIIyYEHHS IIIATLKHOTO 1HCTpyMeHTy (KapTku) 3a HassBHOCTI
00CTaBWH, IO MOXYTh CBIAYATH TNPO HE3aKOHHE HOro BUKOPUCTAHHA Ta/ab0 WOTO pPEKBI3WUTIB, 3HAYHO
301IbIIEHOTO pU3KKYy HecnpomoxHocTi Kiienra ([lepxaresns) BUKOHaTH CBOE 3000B'Si3aHHS IOJIO CIUIATH
KPEIUTY Ta MPOIEHTIB 32 HUM, & TAKOXK B IHIIMX BHUITaIKaX, BCTAHOBJIECHUX J[0roBOpOM.

3.2.39.10. Peani3oByBartH iHII ITpaBa BU3Ha4YeH1 UM Jl0OrOBOpPOM Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.2.40. OcobauBocTi 006cyropyBanns HenepcoHidikosanux IK:

HenepconigikoBaHa riatiHa KapTka - Iie 3a3/1ajleriib eMiToBaHa 0aHKIBChbKa IJIATKHA KapTKa, aBepe
SKO1 HEe MICTUTh IMEHI Ta npi3Bulla Jlepxaresns.
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[Ticns 3akinueHHs cTpoky Aii HenepcoHidikoanoi 1K, mo [Torounoro paxynky 3 Bukopuctanusm [1K Ha
HOBHIA CTPOK JIii 37iiICHIOEThCS TTepeBuITyck iMmeHHoi [1K.

3.2.41. OcobauBocTi oociayropyBanns IIK, eMiToBaHHX B Me:Kax 3apIuiaTHUX MPOEKTIB:

1K, emiToBaHa B MeXax 3apIUIaTHUX IMPOEKTIB - 11€ eIEKTPOHHHM MIaTIXHUA 3aci0 y BUTIISAAI €MITOBaHOT
B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSJIKY IUIATDKHOI 4M 1HIIOro BuAy KapTku, 10 BHITyCKaeTbCs 10
[Torounoro paxyHky 3 BukopuctaHusMm IIK, skuii mpusHadeHuMd UIs 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta
MPUPIBHSIHKX JI0 HET BUIUIAT IIPAI[iBHUKAM ITiAMPUEMCTB, a TAKOXK 1HIIMX HAAXOHKeHb KomTiB. Bkazani Paxynku
BiJIKpUBAIOTHCS JIMIIIE B HAI[IOHATBHIN BAJIOTI.

Croponn nmivinumm 3rogu, mo I[IK moxke Oyrm mepenana bankom KitieHTy depe3 ymoBHOBa)XKEHOTO
npencrasuuka I[lignpuemcrBa-podoronasis. 11K moxe Oyru mepenana min po3nucky, a IIIH — HanmaroThes
Hepxaremo 1K nmuisxom HanpaBienHs oMy bankowm B ojinH a6o nekinbka Kanaais komyHikaiii: B Mecenmxkep,
3apeectpoBanuii Ha PiHancoBuil HOMep Tenedony, B CMC-noBinomiienHi Ha dinancoBuil HoMep TenedoHy, B
Push-moBigomiienti y Mo0OiIpHOMY 3aCTOCYHKY Ta/abo Oe3mocepennbo y MobinbHOMY 3acToCyHKY (y pasi
HasBHocTi). [Ipn npomy bank nanpasisie I1IH no Kaptku B Toit Kanan komynikarii, skuii € qoctynauM Kiienry
11 HOro OTpUMaHHS.

[Tpu npomy bank He Hece BiAMOBiTambHICTH 3a 30epeskenHs IIK micas iX mepemadi yHOBHOBa)KEHOMY
npencraBHuky IlinnpueMcTBa-po60TOIABI, 1110 MIATBEPUKYETHCA akTOM Ipuiiomy-niepenaui [1K 3 nignucamu
BIJINIOBIJAJILHOTO MpalliBHUKA baHKy Ta ynmoBHOBa)keHOTO npeAcTaBHuKa [linmpueMcTBa — poO0OTOAABIIS.

[Ipu mpunuHeHHi TpynoBux mnpaBoBigHOocUH Mik Kmientom ta IlimmpuemctBoMm, KiieHT 3000B'sa3aHmi
3BepHyTHCS B bank mist 3akputts [lorounoro paxynky 3 Bukopuctansasm [1K i mosepuenns [1K a6o 3 3asBoro
npo nepeBeneHHs Ha Tapudu banky 7151 KITI€HTIB, K1 0OCIYTOBYIOTHCS 032 MEXaMH 3apIIaTHUX MPOEKTIB.

[Ipu oTtpumanni iHdopMamii NpPO NPUIIMHEHHS TPYAOBUX MpaBoBiTHOCMH Mk KiieHToM Ta
[TinnpuemcTBOM - poGoTonaBLem, bank Mae mpaso:

- 3allorounnm paxynkom 3 Bukopuctanasam [1K, Ha skomy BctanoBienuit OBepapadt, 3abnokysatu [1K, mo
BUITYLIEHI 70 1aHoro PaxyHky, nepeBectu Takuil PaxyHok Ha 0O6cimyroByBaHHs 3a ymMoBamH iHoro Tapuduoro
iany, nepeadaveroro nirounmu Tapudamu baHky Ta B OHOCTOpOHHBOMY HOPSAKY po3zipBatu Jlorosip abo
nepeBecTy Ha o0cayroByBaHHs Ha iHI Tapudu banky Ha miacrasi 3assu KiienTa, nonanoi y BijainienHi banky,
3 mpoxaHHsAM nepeBoay [loTounoro paxynky 3 BukopuctanssiM [1K 3 omroro Tapudnoro miany Ha iHIIHHA.
- 3a [lotounuMm paxyHkoM 3 BukopucTaHHsAM IIK, Ha sxkomy He BcraHoBineHuit OBepapadT, Ha miacTaBi
MUCHMOBOTO TOBigoMyeHHs [liqnpuemctBa npo 3BinbHEHHS npaniBauka (Kiienra), nepeBectu takuii PaxyHok
Ha 00CIyroByBaHHS 3a ymMoBaMu iHmoro Tapudnoro miany, nepeandadenoro gitounmu Tapudamu banky abo
nepeBecTy Ha 00ciayroByBaHHs Ha iHII Tapudu banky Ha niacrasi 3asBu KiienTta, nonanoi y BigaiienHi banky,
3 mpoxaHHAM nepeBoay IlotouHoro paxyHky 3 Bukopuctanusm [1K 3 onnoro TapudHoro miany Ha 1HIIHHA.
3.2.42.0cob6smmBocTi o0cayropyBanusi [IoTouyHMX paxyHKiB, BIIKPUTHX 1JIsl 3apaxyBaHHS NeHCIl,
coliaJIbHUX BHILIAT TA IHIIKX 3apPaXyBaHb:

[Inari>kHa KapTka, eMITOBaHa ISl 3apaxyBaHHS IEHCIM, cOLlaJbHUX BHUIUIAT Ta IHIIMX 3apaxyBaHb -
eJIEKTPOHHUH TUIaTKHUHM 3aci0 y BUIVISLII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM MOPSIKY IIATIXKHOT
Yy IHIIOTO BHUJY KapTKW Ta MpHU3HAU€Ha JJIs 3apaxyBaHHs IEHCIi Ta IHIIMX COLIAJbHUX BUILIAT, JXKEPEIOM
Ha/IXO0/UKEeHHS sKuX € Ilenciitnuii ponn Ykpainu Ta opraHu mpaili Ta COLiaIbHOTO 3aXMCTy HACEJIEHHSI, a TAKOXK
1HIIMX 3apaxyBaHb. Taki [IoTOYHI paxyHKH BIAKPUBAIOTHCS TUIBKH B HAI[IOHAJIBHIN BalIOTI.

Jlns 3apaxyBaHHS MEHCIM Ta couianbHUX BUIUIAT HA [loToununii paxyHok 3 BuxkopuctaHHsMm [IK Kimient
nogae uepe3 bank Ha agpecy oprany [leHciitHoro ¢oHmy abo COLIAJIBHOTO 3aXUCTy HACENEHHS 3asBY IPO
3apaxyBaHHs MeHcli Ta/abo colianabHOI rpoioBoi Joromoru Ha [loTounuit paxyHok 3 Bukopuctanssam [1K.

bank mpotsarom crpoky aii IIK 3ailicHioe oOcimyroByBaHHS omnepaiiid 3 ii BUKOPUCTaHHSIM, Hajae€ 1HIII
nocayru 3rifHo 3 uuMm JloroBopoM, a KitieHT 3000B’sA3yeTbesi ciutauyBaTé baHky BHUHAropojay 3riiHo 3
Tapudamu, siKi € oro HeBiJ’EMHOIO YACTUHOIO.

VY pasi, skmo Kiienr € Jlepxkarenem I1K, Ha Ky 311HCHIOIOTHCSI BUIUIATH MEHCIT Ta TPOIIOBOI JONOMOTH

3TiIHO 3 3aKOHOJABCTBOM YKpaiHW, MmianucaHHsMm naHoro Jlorosopy KitieHT migTBepmKye CBOIO 3Tofy Ha
HacTynHi aii banky:
-y pasi HaJXO/DKeHHs 10 baHKy MOBiIOMIIEHHS PO cMepTh Jleprkaress, Ikuii OTpUMYE MEHCiI0 a0o TPOLIOBY
JONIOMOTY HUIAXOM 11 3apaxyBaHHs Ha Ilotounmii paxyHok 3 BukopucranHsMm IIK, Bank 6moxye Bci IIK
Hepxarenst (OCHOBHY Ta JOJAaTKOBI) Ta MOBepTac BiAmoBigHO opranam [leHciitHoro ¢oHAYy Ta COIaIbHOTO
3aXMCTy HACEJIEHHs CyMy IeHCIi Ta IpOIIOBOi JOMIOMOTH, 110 Oyna 3apaxoBaHa Ha Takui [loTouHuit paxyHoK 3
MICSIIIs, HACTYITHOTO 3a MicsiiieM cMepTi Jleprkarensi, pa3oM 3 HapaXxOBaHUMH MPOIEHTaAMHU.
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- Yy BUNAJKY HAAXOKEHHS 10 baHKy mucbMoBOro 3amuty Bim opraHiB [leHciiinoro ¢onay abo opraHiB
COLIIAIBHOTO 3aXMCTy HaceleHHs, baHk Hagae TakuM opraHam iHGopMallio 11010 3apaxyBaHHs CyM NEHCIH Ta
rpomoBoi monomoru Ha Ilotounuii paxyHok 3 BukopuctanHsaMm [IK Ta iHpopmariro Mmoo 3aKpuTTs TaKOTO
[Torounoro PaxyHky.

KitieHT Mae mipaBo iHIIIFOBaTH MUTAHHS 100 HaJaHHSI baHKOM MOCIyru OTpUMaHHs CyMHU TEHCIi Ta/abo
IPOIIOBOI JIOTIOMOTH 13 10CTaBKOIO joa0My. [Ipu ripomy CTOpOHHM YKJIalalOTh OKPEMH JOTOBIp NPO HAJAaHHS
BIJIMOBITHUX TTOCIIYT.

3.2.43.YmoBu Hananus Osepapa¢dry Kaienty Ha iforo Ilorounnii paxyHok 3 Bukopucranusam IIK
Ta 0CO0JIMBOCTI HOT0 00CJIYrOBYBAHHS.

3.2.43.1. Kpenur y popmi Oepapadry Ha [ToTounomy paxyHKy 3 BukopucTtanasm [1K Mmoxe Oyt HagaHwit
bankom Kiientam — pesuzneHtam Ykpainu, ski akuentysaiau IlyOmiuny mpomnosunito banky Ha ykinajgeHHs
JloroBopy i oOpamu BianmoBiguuii TapubHMl miaH, 10 HAMOBHEHHS SKOTO BXOIUTH IOCIyra 3 HaJaHHA
Osepapadry.

3.2.43.2.0Bepapadt Hagaersest bankom KiienTy Ha criokuBYi moTpedu B MOPSAKY 3rigHO 3 JloroBopom.
OBepapadt HamaeTbess KimieHTy nis 3aificHeHHs (iHAHCYBaHHSA MOTOYHUX Ta/a00 HemepemOadyyBaHUX BUTpAT
Knienra monan 3anumok BiacHEX komTiB Ha [loTounomy paxyHky 3 BukopuctanHsMm I[IK B pamkax mimity
Osepapadty. OBepapadt He MOKe IPSIMO YU ONOCEPEAKOBAHO BUKOPUCTOBYBATUCH KilieHTOM [t npui0aHHs
[iHHUX TanepiB banky, (opMmyBaHHS Ta 30UIBIIEHHS CTATYTHOTO KaIiTaly TOCHOJAPCHKUX TOBAPHCTB,
BUKOHAaHHS 3000B’s3aHb 3a OyJb-SIKUMHM KpPEIUTHUMHU JIOTOBOPAMU Ta JIOTOBOPAMU IO3MKH, MOBEPHEHHS
3BOPOTHOI (DiHAHCOBOT AOIIOMOTH, OILIATY JIOBIOCTPOKOBHX Ta/a00 1HBECTHUIIMHUX MPOEKTIB Ta 3 ypaXyBaHHAM
IHIINX 0OMEXXEHb BCTAHOBJIIEHUX YMHHUM 3aKOHO/IAaBCTBOM YKpaiHu Ta UM /loroBopom.

3.2.43.3 Jlimit OBepapadty BcraHOBIIOEThCst KimieHTy BaHKOM 32 yMOBH HassBHOCTI IIO3UTUBHOTO PIIIICHHS
KoneriansHoro oprany banky/YnoBHoBaxkeHOi ocobu banky, Ha ymoBax BiamnoBigHoro TapudHoro miany Ta
srignHo airounx Tapudis banky 3 ypaxyBaHHSM BUMOT BHYTPIIIHIX HOPMAaTUBHUX JIOKyMEHTIB baHky Ta unHHOTO
3aKOHOJIABCTBA Y KpaiHH.

3.2.43.4.0BepapadT BCTAHOBIIOETHCS HA CTPOK, BUBHAYCHUH AHKETOIO-3asiBOO (200 1HIIIMM BiITOBIIHAM
JOKYMEHTOM BcTaHOBJeHOi bankom ¢opmu, Ha miAcTtaBi sKoi 3iliCHIOETbCS HagaHHS abo 3MiHa
Osepapadty)./laroro mouatky cTpoky aii OBepapadry € gara GpakTHIHOTO BCTAaHOBIEHHS JTiMiTy OBepapadry.
OctaHHii KajleHJapHUI J1eHb 3aKIHYEHHS 3a3HAUCHOI'0 CTPOKY € IPAaHUYHUM JHEM KOPHUCTYBAaHHS HOCIYIOIO
OsepapadTy Ta BiamoBimHO AHEM, B sikuil KiieHT 3000B’s3aHMII B MOBHOMY 00CS31 MOBEPHYTH OTPHMaHi
KPEIUTHI KOIITH Ta CIUIATUTU MPOLIEHTH 3a KOPUCTYBAHHSA HUMHU. Y pa3i BcTaHOBIeHHs OBepapadTy CTpOKOM
Ha 12 micaui, OBepapadt moxe OyTu npoaoBxkeHuil bankom Ha HOBUM CTpoK. ISl MPOJOBKEHHS CTPOKY
kopuctyBanHs OBepapadTom bank He mizHime 30 KaleHAapHUX JHIB J0 JAaTH TaKOT'0 MPOJIOBKEHHS HAaIIpaBJIsie
KiienTy moBiOMIIEHHSI 3 MPOIMO3ULIEI0 MPO TaKe MPOAOBKEHHS Y3TOJKEHUMH Y BIAMNOBIIHOMY J0TOBODI
KaHalaMu 3B’s13Ky, npu IboMy KiieHT Mae mpaBo 0e30I1aTHO BiIMOBHUTHUCH BiJl NPOJOBKEHHS CTPOKY
kopuctyBanHs OBepapadTom y pasi iioro He3roau 3 nponosuiliero banky. [IpogoBxkeHHsT CTpoOKy mii JIMITY
Osepapadty 37iiicHIOeThCS baHKkOM 3a yMOBHM Halle)kKHOTO cTaHy oOcinyroByBaHHs KilieHTOM KpeauTy
(cBo€yacHe moraimieHHs 3a00proBaHOCTI 3a KpeauTom 3rigHo 3 JloroBopom Ta Tapudamm) Ha ymoBax
BignoBigHoro TapugHoro miaHy Ta 3rifHO Ai0YMX HA AaTy npoaoBxkeHHs Tapudis baHky.

3.2.43.5.3a xopucrtyBanHs Oepapadrom KiieHT crnnauye banky mporneHTH Ta Komicii, B CTPOKH Ta Y
pO3Mipi, BCTaHOBJIEHI 3rifHO Aitouux Tapudis banky, BianosiaHo 1o ymoB Tapudnoro miany ta Jlorosopy.

3.2.43.6. KowmiciiiHa BuHaropojga 3a 3HSTTS TOTIBKOBUX KOIITIB B Mexax jiMmity OBepapadty
po3paxoByeThcs 3riqHO 3 Tapudamu banky. BapTicTh 3HATTS TOTIBKOBHX KOIITIB B Mexkax JimiTy OBepapadty
BCTaHOBJIEHA B Aitounx Tapudax banky, 3a skumu o0ciayroByeThes [loTounuil paxyHok 3 Bukopuctanssm 1K
Kiienra.

BapricTh 1HIIMX mociyr, siki HajawoTbes KiieHTy 3a Horo 3amutoMm mpotsaroM ctpoky aii OBepapadty
(mamanHs nOBiNOK, Bummcok mpo omeparii (kpiM Bumnucku, 1o HajgaeTbes BIAMOBITHO 10 MyHKTY 3.2.9. miei
[TyGniunoi mpono3uiii Oe30IIaTHO OJUH pa3 Ha KaJeHJAapHUM MicAllb), TOIIO) BU3HAYAETHCA AIFOYMMHU
Tapudamu banky.

3.2.43.7.0Bepapadt moxe Oytu BcraHoBieHuil bankom Ha [loTouHOMY paxyHKy 3 BukopucTaHHsIM [IK
Knienra camocTiiiHO (aBTOMaTH4HO) y pa3i HagaHHs 3roau KilieHTa Ha BCTaHOBJIEHHS ABTOMAaTHYHOTO
OBepapadty npu BigkputTi [loTouHoro paxyHky 3 Bukopuctanusm [1K, mo 3a3Hadena y BiAmoBiaHIA AHKETI-
3asBi (3asBi, iHIIOMY JOKYMEHTI BcTaHoBieHOI bankom ¢gopmu) Kiienra. ABromarnunuii Oepapadt moxe
BcTaHoBMoBaTHCs Ha [loroununii paxyHok 3 Bukopuctanssm 1K Kiienta Ha ymoBax BianosigHoro Tapugnoro
riany Ta 3rigHo Tapudis banky.
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3.2.43.8.Inpopmartiro mpo 3arajibHy BapTICTh KPEAUTY, ACHHY MPOIEHTHY CTaBKY Ta OPIEHTOBHY peajbHy
piuHy IPOILIEHTY CTaBKY, BU3Ha4YeHY 3 BcTaHoBieHOro Kiienty nimity Oepapadty, KitieHT oTpuMye nuisixom
mignucanns [lacmopTy crokxuB4Oro Kpemury, 3a (Gopmoro, BU3HaueHOI 3akoHOM Ykpainu «IIpo cmokuBue
KpEIUTYBaHHSI», a TAaKOX Yy BIAMOBIAHIN AmHkeTi-3asBi (3asBi, 1HIIOMY IOKYMEHTI, BCTaHOBJIEHOi baHkom
dbopmu). KimieHT mis NpuUHAHATTA YCBIIOMJICHOTO PIIICHHS TEpel YKIaAeHHsSM J[oroBopy MoXke caMOCTIHHO
O3HaOMHTHUCS 3 Takow iHpopmauiero Ha Odimiinomy caiiti banky. KiieHT moromxyerbes 3 TUM, IO 1€ €
JOTPUMaHHs BUMOT 3aKOHO/IaBCTBA [P0 HaJIe)KHE HaJJaHHs baHKOM crokuBady OBHOI, HEOOX1/IHOT, 1OCTYIIHOI,
JOCTOBIPHOI Ta CBOEYACHO1 iH(OpMAIIii TPO YMOBU KPEAUTYBAHHS, 3aralibHy BapTiCTbh, IEHHY MPOLEHTHY CTABKY
1 OPIEHTOBHY pealibHy PiuHY IPOLIEHTHY CTaBKY 3a UM Jl0rOBOpOM.

3.2.43.9.ABToMaTnuHuil oBepapadT MPHUNMHSAE CBOIO [0 Yy BHUMAAKYy BCTaHOBIEeHHS KirieHTy
PO3paxyHKOBOI CyMU JIIMITY iIHAUBIAyaasHOTO OBEepapadTy.

3.2.43.10.0Bepapadt moxxke Oytu BcraHoBieHuid bankom Ha [loTouHuit paxyHOK 3 Bukopucranusm [1K
Kiienra inguBimyanpHO y pasi 3BepHeHHs Kiienta no banky 3 BiamoBigHoOwo 3asBoro. [HauBimyanbHUI
oBepapadT BCTaHOBIIOEThCS baHkoM Ha ymoBax, Bu3HaueHux JloroBopom Ta Tapudamu. Posmip mimity
oBepapadTy po3paxoByeTbcss BaHKOM €aMOCTIHHO Ta BCTAHOBJIIOETHCS 32 YMOBM HAsBHOCTI HO3UTHUBHOIO
pimenns Koneriansnoro oprany banky/ YnoBHoBaxeHnoi ocoou banky Ta 3rigno airounx Tapudis banky.

3.2.43.11.IndbopmyBanns Kiienra mpo posmip mimity OBepapadTy 3aiHCHIOETbCS baHKOM OIHUM 13
HACTYMHUX cnoco0iB, oOpanuM Kiientom y AHKeTi-3asBi, a0 oOpanuM baHkoM Ha BIacHHH poO3CyA (SAKILO
BuOip Kiienra BigcytHii): CMC-oBiIOMIIEHHSIM, MOBIJOMIIEHHSAM 4epe3 MeceHKep, 3apeecTpoBaHUil Ha
®dinancoBuii HOoMmep Tenedony/Push-noBimomierasiM 'y MoOiTbHOMY 3aCTOCYHKY/3ac00aMU  TTOIITOBOTO
3B’s13Ky/3a HOMepoM DiHaHCOBOro HOMepY TeneOHY/IMCTOM-TIOBIJOMJIEHHAM Ha el1eKTpOoHHY aapecy KiieHTa,
K1 3a3Ha4eH] B AHKeTi-3as1B1, a00 IHIIMMH TEXHIYHUMHU 3ac00aMU 3B'SI3KY.

3.2.43.12.Po3mip nimity OBepapadty Ha [lorounomy paxyHky 3 Bukopucranasm I1K Kiienra moxe 6ytu
3MiHCHHI (301IbIIICHHI/3MeHIIIeHN ) BaHKOM B OJJHOCTOPOHHBOMY TOPSIKY a00 y pasi 3BepHeHHs KirienTta 110
banky 3 BiAmoBigHOIO AHKETOI0-3a5B0I0 (200 1HIIMM JOKYMEHTOM BcTaHOBIeHOi bankom ¢opmu). bank mae
MPaBO CaMOCTIITHO 3MeHIHTH JiMIT OBepapadTy 10 HakTUIHOTO piBHA BUKOpUCTAHUX KITIEHTOM KOIITIB JTIMITY
Osepapadty. Y pasi 30inbmenHs aimity OBepapadty HOBUIT po3mip NiMITYy oBepApadTy BCTAaHOBIIOETHCA
bankoM 3a ymMoBH HasBHOCTI mo3uTHBHOrO pimeHHs KoneriaapbHoro oprany baHky/YToBHOBaXKeHOI 0coOH
banky a0o BiAMOBiIHOT BHYTPIIIHKOI METOAMKHU Ha yMOBax BianoBigHoro TapudHoro miaHy Ta 3riHO IIF0UUX
Tapudis banky.

3.2.43.13.Y pazi peanizauii bankom mnpaBa Ha 3MiHY po3Mmipy (30UIbIIEHHS/3MEHILEHHS) IMITY
OBepapadTy B OJHOCTOPOHHBOMY TMOPSIKY BCTAHOBJICHHS 30UTbIIEHOTO/ 3MeHIIeHoro JimMiTy OBepapadty €
noropkeHoro bankom ta KiieHtom ymMoBor0 110710 po3Mipy JiMiTy OBepapadty, npu 1[bOMy Taka 3MiHa HE €
BHECEHHSIM 3MiH 110 J[oroBOpy Ta HE BUMarae yKJIaJaHHS JI0JIaATKOBHX JOTOBOpiB 10 [loroBopy Ta He moTpedye
niAnucaHHs OyaAb-IKUX JOKYMeHTIB 3 0oky KiienTa B MaitoyTabomy. [Ipu 1ibomy KitieHT moromxyerbes, 1o ass
HBOTO JIOCTATHIM MIATBEP/DKEHHSM 3MIHM po3Mipy JiMITy oBepapadty € BianosigHe CMC-noBigomiieHHS
banky, Push-moBimomnenHsi, moBigomieHHs y Mecenmkepax, nmoBigomieHHs Ha E-mail ta/abo Bummucka-
MOBIAOMJIEHHSI Ta/abo KoHcybTalis crniBpobiTHIKa KonTakTHoro LlenTpy banka.

3.2.43.14.V pa3i neszroau Kiienra i3 BcranoBineHHsM OBeplpadTy ab0 BCTaHOBIEHUM PO3MIPOM JIIMITY
Osepapadty Kiient npotsirom 10 (mecaTu) KajJeHAaAPHUX JHIB TOBUHEH 3BEPHYTUCA y BiAIJIeHHs: baHky Ta
0CcOOHMCTO MMOJIaTH BIAMOBIAHY MMCbMOBY 3asiBYy. Y BUNIAJIKY, K10 KITiEHT MPOTATOM BKa3aHOTO CTPOKY HE 3asBUB
PO CBOIO HE3TOAY 3 pO3MipoM BcTaHOBJIeHOro bankowm nimity OBepapadTy Ta/ab0 311HCHUB NEpIy IIATIKHY
orepalio Ta ckopucTascs JiMiToM OBepiapadTy micias OTpUMaHHsS BKa3aHOro MOBigoMileHHS baHky, 3roga
KiienTa 3 ymoBamu HajanHs OBeppadTy BBaXKa€eThCS MiATBEPAKEHOIO.

bank mae npaBo GJI0KyBaTH IpOBEIEHHs BUJATKOBUX omepalliii B Mexkax jimity OBepapadry. [Ipu ipomy
KapTky MokHa BUKOpHUCTOBYBAaTH AJis omepaiiil momnoBHeHHs [loTouHoro paxyHky 3 BukopuctanHsm I[IK.
IToHOBIIEHHS MOXJIMBOCTI KOPUCTYBAaHHS KOIITaMH B Mexax Jimity OBepapadty 3a uuM JloroBOpoM MOKIIHBE
JUIIe Ticas moBHOro morameHHs KiieHTom mpocTpoueHoi 3a00proBaHOCTI 3a KPEIWTOM, MPOIEHTAMU Ta
iHImMME 30008’ s3aHHsAME Kitienta 3a JloroBopom Ta Tapudam nepen bankom Ta ycyHeHHS 0OCTaBHH, 1HIINX
nopymieHs 3a JloroBopom ta Tapudamm, B Mexax crpoky nii JloroBopy. PimieHHs momo MOHOBIEHHS
MO>KJIMBOCTI KOPUCTYBaHHS KOIITaMU B Mexax JiMity OBepapadry bank npuiimae Ha Bi1acHuil po3cy.

bank moxe BiamoBuTH KilieHTY y BCTaHOBJEHHI JIMITY OBepApadTy/BIAKPUTTI MOTOYHOIO PAXYHKY 3
oBepapadToM/iHiliIOBaTH 3MiHY po3Mipy oBepapadTy/ nimMiTy oBepapadTy/ 3a0I0KyBaTH JiMIT oBepapadTy Ha
BUJIATKOBI OMepallii/3MEHIIUTH JTIMIT oBepApadTy 10 (GaKTUYHOTO piBHS BUKOpUCTaHUX KITIEHTOM KOIITIB JIIMITY

41



oBepapadTy abo 3aKpuTH JIMIT oBepApadTy B Oyab-sSkuii yac 6e3 mosicHeHHs TpuduH. TapuHUM m1aHOM MOXe
Oyt nepeadayeHo nmoramieHHs momicsianoro O60B’s13ko0Boro MiHiManpHOro [T1arexy.

3.2.43.15.Iloramennst 3aboproBaHocti 3a OBepapadTOoM 3IIHCHIOETHCS 3TAHO YEProOBOCTI, BU3HAYCHOL
nynkrom 3.2.43.17. uporo JloroBopy, 3a paxyHOK KOIUTIB, IIO HaaXxoaaTh Ha [lOTOYHMI paxyHOK 3
Bukopuctanasam [1K Kiienrta, B 1eHp 1X 3apaxyBaHHs Ha paxyHOK. KitieHT 3000B’s13aHHI B Mepioj 3 MEPIIOTO
THS MicAllsd, HACTYIIHUM 3a MicCsIleM BHHUKHEHHS oBepapadrty i g0 16:00 roamnHu 3a KHiBCBKMM Yacom
ocTaHHBOro PoGo4oro aHsi Micsinsi, HACTYITHOIO 3a MICSILIEM BUHUKHEHHs 3a00pProBaHOCTI, SIKLIO 1HILIE HE
BCTaHOBJICHO BiJIOBIIHUM JOTOBOpOM (AHKETOr0-3asBOI0 a00 IHIIMM JOKYMEHTOM BCTaHOBJIEHOT baHkom
dhopmu), crutatutu (3a0e3meunTd (HaKTUIHY HAsBHICTH KOITIB HAa [loTouHOMY paxyHKy 3 BukopucTtaHHsMm [1K)
CyMy B po3Mipi BUKopucTaHnoro OBepapadTy Ta HapaxOBaHHUX MPOICHTIB 3a HOr0 KOPUCTYBaHHS. Y BHUMAJKY
npoctpoueHHs KitieHToM cTpoky noBepHeHHs (rmoramieHHs) cymu OBepapadTy Ta HapaxOBaHUX MPOLIEHTIB, TaKa
3a00proBaHICTh BBAKAETHCS MPOCTPOYCHOIO 3 MEPIIOTO KAICHIAPHOTO JHS MICSI, M0 CIIAYE 3a MicsIeM,
octaHHii Pobounii IeHb SIKOTO BIATOBIAHO JI0 I[LOTO IMYHKTY BH3HAYEHUH KIHIIEBUM TEPMIHOM CIUIATH CYMH
OsepapadTy Ta HapaxOBaHMX NPOLEHTIB 3a HUM. lIpu IIbOMYy y BHUIAAKy HPOCTPOYCHHS IMOTAIICHHS CYMH
OBepapadgty Ta nporeHTiB (ab0 morameHHs HEMmOBHOI cymH), cyma JiMmiTy OBeprapadTy 3MEHIIYEThCS 0
po3mipy 3aboproBanocti 3a OBepapadToM Ta HApaxOBaHUX MPOICHTIB O MOMEHTY MOBHOIO IMOTAIICHHS
3a00proBaHOCTI, HAPaXOBAHUX MPOIICHTIB Ta MITPadHUX CAHKIIIH, 1m0 nepeadaveni Tapudamu.

3.2.43.16. Ilponentu 3a xopuctyBanus OBepapadroMm HapaxoByloThcsi bankom y Bamroti OBepapadry
IIOMICSIYHO, HE pijlle OJHOI0 pa3y Ha MICsIb, HA CyMy BUKOPUCTAHUX KOILITIB CTAHOM Ha KiHEIlb KOXHOI'O IHS
BUXOZSUM 3 (DaKTUYHOI KUTBKOCTI JHIB B IMEpioAl HapaxyBaHHS Ta (aKTHYHOI KUTbKOCTI THIB B pori. [Ipu
HapaxyBaHHI IPOLICHTIB BPaXOBYETHCS I€Hb BUHUKHEHHsI Ta HE BPaXOBY€EThCS ACHb IOBEPHEHHS 3a00proBaHOCTI
3a OBepapadTom.

HapaxyBaHHs IPOLIEHTIB 3/11HCHIOEThCS 3@ IPOLIEHTHOO CTaBKOIO, PO3MIp sIKOi BcTaHOBNIeHO Tapudamu ta
B JloroBopi (Ankeri-3asBi a00 iHIIOMY BiJIOBITHOMY JOKyMEHTI BcTaHOBieHOi bankom ¢opmu). IIpouenTn
HapaxoBYIOThCS MIPOTATOM BChOI'O CTPOKY KOpHCTyBaHHs OBepapadToM /10 MOBHOTO MOTaIIEHHS 3a00proBaHOCTI
a0o o HactanHs BukirouHoi garu.

Crnara (moraiieHHs) MPOLIEHTIB 3/IIHCHIOETHCS 32 PaXyYHOK KOIUTIB, sIK1 HAAX0AATh Ha [loTouHui paxyHOK
3 BukopuctanusaM I1K Ta 3 ypaxyBanusm Bumor 1.3.2.43.15 nporo JloroBopy. ¥ pasi mopymenas Kiientom
CTpOKy noBepHeHHs (moramieHHs) OBepapadTy Ta MPOLEHTIB 3a HOro KOpucTyBaHHS, a0 y pa3i HEMOBHOTO
noraimeHHs: cymu 3aboproBaHocTi 3a OBepapadToM Ta MPOIEHTaMH 3a HOro KOpucTyBaHHs, baHk Mae mpaBo
HapaxoBYyBaTH (3aCTOCOBYBATH) MPOIEHTH, MTpadHI CaHKIII B PO3Mipi, B CTPOKH Ta MOPSJIKY, SKI BU3HAYEHI
HorosopoMm Ta/a6o Tapudamu, a Takoxx BunHATH [1i, Bu3Ha4eHi B 11.3.2.43.18. miei [1yOmiuHoi mpomno3uiiii.

3.2.43.17. loramenHs 3aboproBanocTti 3a OBepapadTOM 31HCHIOETHCS Y HACTYITHIIN 4eproBoCTi:
1) y mepury 4epry CIuiaqyroThCsl IIPOCTPOYEHA JI0 TOBepHEHHs cyMma OBepapadTy Ta IpoCTpOUEHi MPOIEHTH 3a
kopuctyBaHHs OBepapadTom;
2) y opyry 4epry cruiauyroTbes cyma OBepapadTy Ta NpoueHTH 3a KopuctyBaHHs OBepapaTom;
3) y TpeTio uepry CrlauyrThCsl HeyCcToWKa Ta 1HIII MIaTexi BiaAnoBiaHo 1o Jlorosopy:
- wTpadu, neHi (B pasi HaIBHOCTI);
- BUTpatu baHky, MoB’s13aHi 13 0JiepKaHHAM BUKOHAHHS, B TOMY YHCJIi, ajle He BUKJIIOUYHO, BUTPATH, TIOB'A3aHI 13
Mpen'sBIEHHSIM BHMOTH, 3BEpPHEHHSM CTATHEHHS, a TaKOoX Oyap-iKi I1HLII BUTpaTH (BIAMpaBKa JHCTIB/
MOB1IOMJIEHb, TOCIYTH TPETiX 0Ci0, TOIIO) Y pa3l iX BAHUKHEHHS.

3.2.43.18.bank Mae rpaBo B OJJHOCTOPOHHBOMY MOPSAJKY NPUIUHUTH 11110 OBepapadTy Ta/abo aHyIIOBATH,
Ta/ab0 BUMaraTH J10CTPOKOBOr0 oBepHeHH OBepapad Ty, CIUIaTH MPOLEHTIB, @ TAKOK B1JIIIKOJyBaHHS 30UTKIB,
3aBlaHuX baHKy BHACII/IOK HEBUKOHAHHS a00 HEHaJIe)KHOTO BUKOHaHHs KilieHTOM Ta/abo Horo nopy4urensiMu
(3acTaBO/aBIsIMU, MaWHOBHMHU IOPYUYUTEISIMH) YMOB Lboro JloroBopy Ta/abo IOrOBOpIB, YKJIAAEHHUX Y
3abe3neueHHs] BUKOHaHHS KitieHTOM 3000B’s13aHb 3a muM JloroBopom, a KiieHt 3000B’s3anuit potsrom 30
(tpuausaTu) Podounx aHiB 3 1at BianpaBku baHkoM BiAMOBIIHOTI BUMOTH (@ Y BUNIA/IKaX 3BUIBHEHHS 3 MicCIA
po0OTH - 10 OCTaHHBOrO pPoOOYOro JHS Ha LbOMY Micli POOOTH) MOBEPHYTH CyMYy 3a00OprOBAHOCTI IO
orpuMmanoMmy OBepapadTy, IO 3aJHMIINIACH, CIJIATUTH MPOLIEHTH, a TaKOX BIJIIKOIYBAaTH 30MTKH, 3aBIaHi
banky, y pa3i HacTaHHS OyJ1b-SIKOT0 13 HACTYIHUX BUMAJIKIB!
- mnopymeHHs KiieHToM yMOB Ta CTpOKIB IJIaTeXiB, 110 BCTaHOBIIEH] JJoroBopom;
- HaAsBHOCTI mpocTpoueHoi 3aboproaHocTi 3a OBepapadToMm, 3a HapaxOBaHWMHU HPOLEHTAMH, KOMICIIMU
Oinbiie Hixk HA 1 (0AUH) KaJIeHTapHUIi 1eHb,
- He 3[IHUCHEHHS MNPOTIroM JBOX MICSIIB 3apaxyBaHHS 3apoOiTHOi miatu Ha [loTouHMil paxyHOK 3
BukopuctanuaMm 1K Kiienra;
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- 3BinbHeHHs KiieHTa 3 mianpueMcTBa, /Ie BiH MpaloBaB Ha MOMEHT BcTaHOBJIEHHST OBepapadTy;

- posipBanHs JloroBopy npo HagaHHs nociayr Mix bankom ta ITianpuemcTBOM, B sikoMy npamoBaB KiieHT Ha
MOMEHT BcTaHOBJIIeHHs OBepapadry;

- moripiieHHi abo HeBiAMOBIAHOCTI (piHaHCOBOTO cTany Kiienta Bumoram banky;

- HASBHOCTI 1HIIUX 0OCTAaBHH, K1 MOXYTh HETaTUBHO BIUIMHYTH Ha IIATO- Ta KPEIUTOCIIPOMOXKHICTh KitieHTa
a00 y pa3i noripuIeHHs SKOCTI 00CIyrOByBaHHS MO 1HIINX KpeIUTHHUX 3000B'13anHs Kirienta nepen bankom;

- mpu mepeBulneHH] JiMity OBepapadTy Ta BiICYTHOCTI MOTAICHHS HECAHKI[IOHOBAHOI 3a00pProBaHOCTI IO
[Torounomy paxynky 3 Bukopuctanusm [1K B crpoku, Bu3HaueHi B 11.3.2.20. miei [TyoniuHoi nmpomno3uiiii;

- HaKJIaJICHHs apemTy Ha rpomioBi komTd Kiienta Ha fioro PaxyHkax, BiAKpuTHX y baHky, Ta/a00 31iiiCHeHHS
MIPUMYCOBOTO CTSATHCHHSI KOIITIB 3 TAKUX PaxyHKiB BiJIMOBIAHO JO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

- orpumMaHHs baHkoMm HecpuaTIUBOi 1H(OpMAIIii, IO CBIIYUTH PO MOMKJIMBICTh HEBUKOHAHHS (HEHAJICKHOTO
BukoHaHHs) KiieHToM 3000B’s13aHb 32 MM J{0roBOpOM, KpEAUTHUX 3000B’s13aHb (111 TAKOIO HECTIPHSTIMBOIO
iH(opMmaIlier0o MaeThCs Ha yBaszl JOKYMEHTH JICPXKAaBHUX OPTaHiB MPO OOIIYK, BUIMKY, apellT Yd MPUMYCOBE
CTHMCaHHS KOIITIB, MOPYIICHHS KPUMIiHAIBHOI cripaBu cTocoBHO KitieHTa abo 1oB’si3aHUX 3 HUM 0Ci0 To110) 260
y pa3i BCTAaHOBJIEHHS, 110 KPEAUTHA OIepallis MICTUTh O3HAKHM TaKOi, sKa 3T1JHO 3 3aKOHOJABCTBOM IIiJJISATAE
(biHaHCOBOMY MOHITOPHHTY 200 MICTHTB 1HIII PU3HUKH, BU3HAYCHI BaHKOM 3TiIHO pPU3HK-OPiEHTOBAHOTO IMiIXOY.

IIpu HacTtaHHi OyAb-SKOIO 13 BHUIE3a3HAYEHUX BHUMAAKIB BaHK Mae mpaBo HAmpaBiIsATH KOLITH, ILO
HamiiiayTe Ha [loTouHmii paxyHok 3 BukopuctanHsMm [IK Kiienta, Ha IOCTpOKOBE MOBHE MOTAIICHHS
(OBepapadry), crmaty npoueHTiB 3a GaKTUYHHMA [epio]] KOPUCTYBaHHS HHUM.

[Tpen’senennst bankom Bumorn a0 Kiienta nmpo moctpokoBe moBepHeHHs KomTiB OBepapadry, a Takox
BUKOHAHHS OyJlb-sIKUX 1HIINX IPOIIOBHUX 3000B’s13aHb KilieHTa y 3B’513KY 13 BCTAaHOBJICHHAM JIiMITYy OBepapadty
3IIIACHIOETHCS Y TIOPSIIIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHU.

3.2.43.19.bank mae mpaBo 31iiiCHIOBaTH Je0€TOBI IepeKa3u 3a IUIATHKHUME 1HCTPYKIISIMU 0(hOpMIICHUMU
bankom (noroBipHe criMcaHHs) 3 MOTOYHUX paxyHKiB Kiienra B banky, mo BiakpuTi a0o Oy1yTh BiIKPUTI HUM
y banky, Ha kopucTh baHKy rpolIOBHX KOIITIB B paXyHOK MOTralieHHs 0y b-s1Koi 3aboproBanocti Kiienra nepen
bankowm, sika BUHHMKIIa BHACTIIOK HEBUKOHAHHS 200 HEHAJIE)KHOTO BUKOHAHHS KilieHToM yMOB 1iboro /lorosopy.

3.2.43.20.ITonoBnennss Haganas OBepapadgTy 3a 1uM J[OroBopoM MOXIMBE JHIIE IICAS MOBHOTO
norameHHs KimienTom 3a6oprosanocTi 3a OBepapadToM, IpoIieHTaMH, KOMICISIMU Ta 1HITUMH 3000B’ I3aHHSIMH
Kinienra 3a nium [loroBopom nepeq bankoM Ta ycyHeHHs 0OCTaBUH, IHIIMX HOpYIIEHb 3a UM /loroBopom, B
Mexax ctpoky aii JloroBopy. Pimenns mono nonosnenHs HanaHas OBepapadry bank npuitmMae Ha BIacHUN
po3cy .

3.2.43.21.KpenutHi BigHocuHu 3 KiieHTom B uyacTuHi HagaHHs OBepapagTy mix 3acTaBy JAemo3UTY
PEryJIIOIOTHCS IUIIXOM YKJIQJaHHS OKPEMHX JI0TOBOPIB.

3.2.43.22.11pu BcranoBieHHi Kmienty nimity OBepapadTy mij 3acTaBy MailHOBHX MHpaB Ha OaHKIBCHKUMN
BKJIaJ B 3a0e3nedyeHHs BUKOHaHHA 3000B’s3aHb KiientoM, CropoHu ykianawTh okpemuit Jlorosip
3a0e3neueHHs (3acTtaBu). JloroBip yKiIalaeThCcs 3TIHO YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta BIANOBITHO JI0
BCTaHOBJIEHOT0 B baHKy mopsky.

3.2.43.23. 151 3a0e3MeueHHs HAJIGKHOTO BUKOHAHHS KIll€HTOM BCIX HOT0 rpomioBUX 3000B'si3aHb MEpeT
bankom, Kiient/Maitnosuii I[Topyunrens nepenae B 3actaBy banky, a bank npuiimae B 3actaBy MaifHOBI IpaBa
Ha TPOIIOBI KOIITH, 110 PO3MIIIECHI Ha JACTO3UTHOMY (BKJIATHOMY) paxyHKY 3rigHo JloroBopy OaHKiBCHKOTO
BKJIa/ly, 3a3HaueHoMYy y Bunucui-noBigomienHi 1o Jloroopy (Hazami mo tekcty — «[Ipeamer 3acraBu»).

3.2.43.24.3a paxynok [Ipenmera 3actaBu bank Mae mpaBo 3aJ0BOJBHUTH B TIOBHOMY 00CsI31 CBOT BUMOTH
3a UM JloroBopoM Ta BciMa JIOJJATKOBMMHM JIOTOBOpPaMH /10 HBOTO, IO YKIaAaTUMyThcsi CTOpOHaMHM, SKi
BH3HAYEHI HA MOMEHT (DAKTUYHOTO 33/I0BOJICHHS, BKIIIOYAIOUH CIUIaTy 3a0oproBanocTi 3a OBepapadtom, cruiaty
IPOIIEHTIB, KOMICIHHOI BHHaropoiu, mrpadiB, MeHl, BIAIIKOIYBaHHSA 30UTKIB, 3aBAAHUX MOPYLICHHIM
3000B’s13aHHSI, @ TAKOXK BUTPAT, IOHECEHUX Yy 3B'A3KY 13 MpeJ1 IBJICHHSIM BHMOTH.

3.2.43.25.Y Bumnaaky Bumoru Kiienra/MaiitnoBoro IlopyuuTens mofo0 IOCTPOKOBOIO IPHUITMHEHHS
JloroBopy 0aHKIBCHKOTO BKJIaAy (SIKIIO YMOBAaMH BIANOBITHOTO JAOTOBOPY IependadyeHa Taka MOXIIMBICTh) a0o
3aKiHUYEHHSIM CTPOKY Aii BKJa1y, MaifHOBI IpaBa 3a sIKUM BHUCTYMAIOTh 3a0e3neueHHsM 3a OBepapadrom, bank
npunuHse HananHs OBepapadTy B 1eHb HACTaHHS Takoi MO, 1 B 1Iel JIeHb HACTYIA€ CTPOK MOTAIIEHHS BCI€i
3aboproBaHocTi 3a OBepapadToM, IPOIEHTaM Ta iHIIUMHU IJIaTeXKaMU.

3.2.43.26.3 momenty noaannsa Knienrom/MaitnoBuMm [lopyuutenem 3asiBU Mpo TOCTPOKOBE PO31pBaHHS
JloroBopy 0aHKiBCHKOT'O BKJIaJy Ta OBEpHEHHs Bkiany, npu ymMoBi HeBUKOHaHHs KitieHTOM 3000B’43aHb niepe
bankom 3a Osepapadrom, bank mae mpaBo 3zificHUTH ae0eTOBHI mHepeka3 3a IUIATIKHOIO IHCTPYKIIEIO
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opopmiieHoro bankoMm (moroBipHe cmnmcaHHs) cyMH Bkiamy B TOTamieHHs B MOBHOMY 00Cs31 3000B’SI3aHb
Knienra nepen bankom 3a OBepapadTom, B TOMY YHCII 1 TUX, CTPOK BUKOHAHHS SIKUX HE HACTaB.

3.2.43.27.Y Bumanky HeBukoHaHHs KiieHTom Ta/abo MaiiHOBHM mopyuutenemM yMoB JloroBopy abo B
IHIIUX BHUMAJAKaX, B SKAX YMHHUM 3aKOHOJABCTBOM YKpaiHM MepeadayeHo MpaBO JOCTPOKOBOI BHMOTHU
BUKOHaHHS 3000B’s3aHb, 3a0e3l€UeHMX 3acTaBolo, baHk Mae mnpaBo BuMaratu, a KilieHT 3000B’s3aHMi
JOCTPOKOBO TMOBEPHYTH KpeauTHi KomTtu 3a OBepapadToMm, CIJIATUTH TPOLEHTH 3a KOPUCTYBAHHS
OBepapadTom Ta iHIII MJIATEXKI1, mepeadaveHi JJoropopom B HoBHOMY 00Cs31 Ha mepiy BUMory baHky.

3.2.43.28.11pu nasBHOCTI 3a060proBanocti Kiienta nepen bankom 3a OBepapadrom, moBepHeHHs Briany
Knienra, MaiiHOBI NpaBa 3a SIKMM BUCTYNarOTh 3a0e3nedeHHsaM 3a OBepapadTom, 3A1HCHIOETbCS BUHSITKOBO Ha
[Torounuii paxyHok 3 BukopuctanusaM 1K i3 6mokyBanHsM Ha Takomy [ToTouHOMY paxyHKY 3 BUKOPUCTaHHIM
I[IK HeoOXximHOi cymMH I TOTamieHHs 3a00proBaHOCTI MO OCHOBHIW cymi OBepupadTy, HapaxoBaHUM
MPOLIEHTAM, EHi, IHIIUM TIaTekKaM.

3.2.43.29 KimieHT Mae mpaBo 3MIHIOBaTH BHJ 3a0€3MEUCHHS, SKIO 3alpOoIOHOBaHE 3a0e3MEUYCHHS
BiamToBye bank. [Ipu npomy odopmitoerbes HoBa Bunucka-IloBigomenns ta Jlorosip 3acrasu.

3.2.43.30. Knient mae mpaBo mpotsroM 14 (YOTMPHAAUATH) KaJCHIAPHUX JOHIB 3 JHS YKJIaIACHHS
JloroBopy BiZIMOBHUTHCS BiJl HHOTO 0€3 MOSICHEHHS MPUYMH, Y TOMY YHCII B pa3i OTPUMAaHHS HUM TPOIIOBUX
komTiB. [Ipo Hamip BimmoBuTHCs Bix JoroBopy KiienT nmopigomisie baHk y mucbMoBiid (opmi 10 3aKiHYCHHS
BUIIIEBKA3aHOTO CTPOKY.

ITpoTsirom 7 (ceMm) KajeHJApHUX JAHIB 3 JaTH MOJAHHS MUCbMOBOIO NOBIJOMJIEHHS PO BiIMOBY BiJ
HoroBopy KitieHT 3000B’s13aHui TOBepHYTH baHKY rpoIIoBi KOIITH, OJIepKaHi 3riIHO 3 JJoroBOpoMm, Ta CILIaTUTH
IIPOLIEHTU/KOMICIT 3a IepioA 3 JHS OAEp)KaHHS KOLITIB IO JHS iX MOBEPHEHHS 3a CTABKOI, BCTAHOBJIECHOIO
JHorosopom Ta Tapudamu.

3.2.44. O6cayropyBanns Ilorounoro paxynky 3 BukopucranusmM KpeanTHol kapTku

3.2.44.1. B pamxkax yknaneHoro 3 Ilosngansaukom [loroBopy, bank BcTanoBmoe [lo3nvanpbHUKY JTiMiT
Kpeautnoi ninii, BigmoBigHo no ymoB JloroBopy. Ilpu upomy, mimit KpenuTHoi miHil cTae AOCTYmHHIMA
[To3nuanbHUKY ISl BAKOPUCTAHHS HE IMi3HINIE JHS, IO € HACTYIHHUM 3a JHeM akTuBaiii [lmaTixHoi kapTku.
Hiticium CTOpOHM pO3yMiIOTh Ta MOTOJXKYIOTHCS 3 THUM, 1110 3000B’s13aHHs baHKy 111010 BCTAaHOBJICHHS JIIMITY
KpenuTHOi niHii € BigkanyHuM Ta 6e3pu3ukoBuM it banky, To0To baHK MOke BiIMOBUTHCS BiJl BCTAHOBJICHHS
[To3uyansHuky dimMiTy KpenuTHoi niHii/ BIIMOBUTHCS BiJ HaJaHHS KOIITIB B MeXaX BCTaHOBIEHOTo KpenuTHoro
JiMITYy B OyIb-sIKUi yac 6e3 HaJaHHs MOsSCHEHb Takoi BigMoBU. CTpok aii KpenuTHOro niMiTy — BU3HAUYCHUH Y
Amnkeri-3asBi (a0o 1HIIOMY BiANOBIIHOMY JOKYMEHTI BCTaHOBJIEHOI bankom ¢opmu). s mposoHratii cTpoky
nii KpenutHoro nimity opopmienoro Kiienty repminom Ha 12 micsuiB, bank He mizHime 30 kaneHJapHUX JIHIB
70 JaTh TaKoro IMpOOBXKEHHs Hampapisie KIlieHTy MOBIOMIIEHHS 3 MPOMO3MIIEI0 MPO TaKe MPOJOBKEHHS
y3ro/UKEHMMH Yy BIANOBITHOMY JOTOBOpl KaHajlaMu 3B’si3Ky, Ipu IboMy KilieHT Mae mpaBo Oe3oIiaTHO
BITMOBUTHCH BiJ] IPOJOBKEHHS CTPOKY KOpUCTYBaHHS KpeuTHIM J1iIMITOM Yy pa3i HOro He3roi 3 MpoIo3HIIi€l0
banky.

ITpononranis (mporoBXeHHs CTPoKy Aii KpeauTHOro JiMiTy) 371HCHIOETECS 32 YMOBH HAJIS)KHOTO CTaHY
oOciyroByBanHs [lo3nuansaukom KpenuTHoi siHii (CBo€4acHe noramieHHs 3a00proBaHOCTI 3a KPEAUTOM 3T1IHO
HoroBopy Tta Tapudis, BiICYTHICTb NpOCTpodeHOi 3aboproBaHocTi TepMiHOM TMoHax 30 (TpUAUSATH)
KaJeHJApPHUX JIHIiB 32 KPEIUTOM Ha JaTy MPOJOBKEHHS) Ha YMOBax JII0YMX Ha JaTy npojoskeHHs Tapugis
banky. B pa3i HeHanexxHoro ctany o0cinyroByBanHs [loznuansHukom KpenuTHO1 iHi{ (HeCBO€4acHe MorameHHs
3a00proBaHoCTI 3a KpeauToM 3rifHo Jorosopy Ta Tapudis, HassBHICTh IPOCTPOUEHOT 3200PrOBaHOCTI TEPMIHOM
noHag 30 (TpuAUATH) KaJeHAAPHMX AHIB 32 KpeAUTOM Ha JaTy MPOJOBXKEHHs), MPOJIOHTAIlisl CTPOKY il
KpeautHoi niHii He 311HCHIOETHCS, TEPMIH TOBEPHEHHS BBAXKAETHCS TAKKUM, 1110 HACTaB B OCTAHHIN KaJeHIapHUM
neHb cTpoky aii KpenutHoro mimity. B pasi HemoBepHEHHS cymMH 3a00proBaHOCTI B OCTaHHIM cTpok aii
KpeautHoro miMiTy Ha HAcTynHUM KalleHAapHUM JeHb cyMma 3aboproBaHocTi 3a KpemuTHoro niHi€r0
BU3Ha4YaeThCsl Ta 0OdiKoByeTbcs bankom sik HemosBonenuit oBepapadrt, skuil Mae OyTu moOrameHHH
[To3nyanbHUKOM B MOBHOMY 00cCA31 Miciisi OTpUMaHHS BUMOTH Bia baHKy y TepMiH BiAmoBiaHO m.6.2.7. 1boro
Jlorosopy, NnpH 1bOMY IPOLIEHTH 3a KOpucTyBaHHS Hemo3BoneHuMm oBepapadToM HApaxoOBYIOTHCS BiJMOBIIHO
no nitounx Tapudis banky. 3a0oproBaHicTh, 1110 BUHUKIIA 32 KpenuTHOIO JTHIEIO 10 MOMEHTY BHECEHHSI 3M1H /10
nporo myHKTy JloroBopy, mponoBkye BBaxatucs Hemo3BoseHum oBepapadTom, 0O0JIIKOBYEThCH,
00CITyroBy€eThCsl Ta Mae OyTH TOBEpHEHWH baHKy BiAMOBIMHO 70 YMOB, BCTaHOBJIEHUX 1y Hemo3BoneHOro
oBepapadty. 3a00proBaHicTh, 10 BUHHUKIA Micis HAOyTTs YMHHOCTI 3MiH JO IIbOrO NMYHKTY JloroBopy BiX
01.12.2020 poxy, BBaXaeTbCsl MPOCTPOUEHOIO 3a00PTrOBaHICTIO, MPOLEHTH 32 KOPUCTYBAHHS HApaxOBYIOTHCA
BIJIMOBIAHO 70 0a30BOi PIYHOT CTABKU SIKa BU3HAYAETHCS 3T1i1HO TapudiB banky.
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3.2.44.2. TndopmyBannsa [lo3uuampHuka Tpo po3Mmip mimiTy/ 3MmiHy mimity KpemnutHoi miHii Moxe
3nificHIoBaTHCs baHKOM OfHMM 13 HAacTymHUX croco6iB, oOpanux bankom Ha BmacHuit poscyn: CMC-
MTOBIIOMJICHHSIM, TIOBIJJOMJICHHSIM uepe3 MeceHmkep, 3apeectpoBanuii Ha dinancosuit Homep Tenedony, Push-
MOBIIOMJICHHSIM Y M0O1JIbHOMY 3aCTOCYHKY/ 3ac00aMH MOIITOBOTO 3B 53Ky, 32 HOMepoM DiHAaHCOBOTO HOMEPY
TenedoHy, JIMCTOM-TIOBIIOMJIEHHSIM Ha €NeKTpoHHY azapecy Ilo3uuanbHuka, 3a3HaueHUMH B AHKeTi-3asBi
Knienra, abo iHmIUMH TeXHIYHMMH 3acobamu 3B's3Ky. KpiM TOro, posmip BcraHoBieHOro baHkoM mimiTy
KpenutHoi miHii Bka3zyerbcss bankom y Bunuciii-noBijoMiIeHHi.

3.2.44.3. bank 3anmumae 3a cobor mpaBo BiaMoBuTH llosnvanbHuKy y Biakputti Kpemutnoi minii,
iHimiroBaTH 3MiHY JTiMiTy KpenuTHoi niHii abo 3akputn KpeauTHy JiHiro 03 MosCHeHHS TpUYKMH. bank Mae mpaBo
NPU3YNHMHUTH HapaxyBaHHS MPOLEHTIB 3a KOpHCTyBaHHsA KpenuTHUM JiMiTOM, IITpadHUX CAaHKUIN Ta 1HIIMX
iar, nependoayenux [lorosopom ta Tapudamu banky, O10kyBaTH MOKIMBICTH BUKOpUCTaHHS KpeautHoro
JMITY, @ TAKO)K BUMAraT, B TOMY YHCII y CyJJOBOMY MOPSIIKY, JOCTPOKOBOT'O BUKOHAHHS [103n4aIbHUKOM BCiX
CBOiX 3000B’s13aHb 111010 IOBEPHEHHs 3a0oproBaHocTi 3a KpeauTHOro IiHI€0 Yy BHUIAAKY BUMHEHHS
[To3nyanbHUKOM 1CTOTHOTO MOPYIIEHHS YyMOB JlOoroBOpy, SIKMM, KpiM iHIIOro, € (B T.4. aje HE BUKIIOYHO)
HACTYIHI BUIIAJIKH:

3.2.44.3.1. mpoctpouenHs llosuyanpHukoMm Outblie HiK Ha 90 KajJeHAApPHMX AHIB CTPOKY OIUIATH
OO00B’SI3KOBOTO MIHIMAJILHOTO TUIATEXKY;

3.2.44.3.2. nananns [lo3nvyanbHUKOM HEIIMCHHX TOKYMEHTIB Ta/ abo iHdopmamii mpo cebe 3 MeToro
orpumanHs Kpenury;

3.2.44.3.3. obpannst monao [lo3nyanbHUKA 3amO01KHOTO 3aX0y y BHIJISAI TPUMAHHS ITiJ] BapTOl abo
HaOyTTs 3aKOHHOI CHJIM BUPOKY CyAy Ipo no36asneHHs [lo3nuanbHuka Bosii, 0OMEXEHHs BOJI YU apellT.

3.2.44.4. bank BinkpuBae KpeautHy niHif0 Ha ymoBax, BusHadeHux [loroBopom Ta Tapudamu. Jlimit
Kpeautnoi minii pospaxoByetbcsi bankom camocrtiiino. [lepernsa Tta/abo 3mina mimity KpenutHoi minil
3IIACHIOETHCS Y BIAMOBIAHOCTI 10 BHYTpimHIX npoueayp banky ta JloroBopy. bank Moxe iHimiroBaTu 3MiHy
po3mipy niMity KpenutHoi niHii oMicS4HO, IPU I[bOMY JIOTOBIp PO BHECEHHS 3MiH 110 J{oroBopy 110,10 3MiHI
nimity Kpeautnoi niHii He ykimamaerbcs. [Hpopmamis mono iHimiroBaHHA 3MiHd jdiMity KpenutHoi minii Ta
CTPOKIB YBEACHH 3MiH B it0 moBigoMisieTbes [lo3nyanbHuKy y moMicsiuHiid BUMKCII Ta/ 200 TTOB1IOMIICHHSM,
HaJIJaHUM B MOPSAKY, BU3HaueHOMY 1.3.2.44.2. nporo JloroBopy.

3.2.44.5. Y Bunanky, sxmo Ilo3uyanbHUK HE TOrOAUTHCS 31 3alPOIIOHOBAHOIO 3MiHOMO JiMITY KpeaurHoi
niHii, sSKui# OyB BCTAHOBJCHHWH Ta MPO 3MiHY SKOrO BiH OyB TMOBIIOMJICHHH Yy TIOPSAKY Ta CIIOCOOOM,
BcTaHOBJIEHUM 11.3.2.44.4. poro JloroBopy, BiH 3000B’s3anuii He mizHime 10 (necsiTH) KajJeHIaAPHUX IHIB
nicias 1HQOpMyBaHHS Horo mpo 3MiHy JiMiTy KpeautHoi miHii, moBiioMUTH Npo 1e baHk HUIIXOM HaJaHHS
MUCbMOBOI 3asiBU Ta MOBEPHYTH B MOBHOMY 00Cs31 cyMmy 3aboproBaHocTi 3a KpeauTHoro miHi€ro (30kpema
3a00pProBaHOCTI MO KPEIUTY, MPOIEHTAM 3a HOro KOPHCTYBAaHHS Ta IHIIUMH IUIATEXaMH, NependadyeHuMu
Horosopom Ta Tapudamu banky). ¥V pasi, axkmo bank y 3a3HadeHuil B 11boMy nyHKTI J[oroBopy cTpok, He
OTPUMAE BIMOBITHOTO MMCHMOBOTO TIOBIJOMJICHHS Ta/ a00 CIUIaTH B MOBHOMY 00CsI31 CyMH 3a00proBaHOCTI 3a
Kpeautnoto niniero, HoBui niMiT KpeauTHO1 MiHIT BBaXKAa€ThCS OT0KeHUM [l03MuanbHIUKOM.

3.2.44.6. Omneparrii mo po3paxyHKaMm 3a TOBapH/ MOCIYTH, 3HATTSA TOTIBKM Ta BUMHEHHsI 1HIIUX OMeEparlin,
nepenbauyenux Jlorosopom ta Tapucdamu banky, npoBoasThCs B Mexax JiMiTy KpeauTHoOT miHIi Ta 3alMIIKy
BJIACHUX KOMITiB HA [ToTOYHOMY paxyHKY 3 BUKOpHCTaHHSIM KpeauTHoi KapTKH.

3.2.44.7. lnem nHananHs bankom [lo3nyanbHuky kpeauty 3a KpemuTHo IiHi€IO € JeHb 31HCHEHHS
[To3nuaneHUKOM Tiepmioi onepartiii 3a [lorounum paxyHKoM 3 BUKOpucTaHHAM KpenutHoi kapTku Ta/abo J1eHb
yTpUMaHHS IJIaTeXiB, nependaueHux Tapudamu, 3a paxyHok KpenuTHoi niHii.

3.2.44.8. Jlnem BuHukHeHHs Heno3BosneHnoro osepapadTy € JeHb BUHUKHEHHS BiJl’€MHOIO 3aJIULIKY I10
ITorouHOMY paxyHKY 3 BUKOpUCTaHHAM KpeauTHOT KapTKu, sIKMii nepeBuiye po3Mip Kpeautnoro mimiry.

3.2.44.9. IlpoueHTH 3a KOPUCTYBaHHS KpeAUTOM B pamkax KpeauTHoi niHii HapaxoBylOThCsi baHkoM y
BAJIIOTI TAKOTO KPEJIUTY IIOMICSAYHO, HE Pi/LIe OJHOTO pa3y Ha MiCsIlb, HA CYMYy BUKOPUCTaHUX KOILITIB CTAHOM
Ha KIHEeIb KOXKHOTO JIHS, BUXO/S4U 3 (DaKTUYHOI KUJIBKOCTI IHIB B MEP10/Ii HapaXyBaHHA Ta (aKTUYHOI KUTBKOCTI
nHiB B poui. [Ipu HapaxyBaHHI MpPOIEHTIB BPaxOBYETbCS JE€Hb BUHHKHEHHS Ta HE BPaXxOBYETHhCS JICHb
MTOBEPHEHHS 3a00prOBaHOCTI 32 KPEIUTOM.

HapaxyBaHHs IPOIIEHTIB 3/11HCHIOETHCS 3@ IPOILIEHTHOIO CTaBKOIO, pO3Mip SKOi BcTaHOBIIEHO Tapugamu ta
3 ypaxyBaHHsM IlimeroBoro mepiony. IIpomeHTH HapaxOBYIOTHCS MPOTSITOM BCHOTO CTPOKY KOPHUCTYBAHHS
KolTamMu B paMkax KpennTHoi niHii 0 MOBHOTO norameHHs 3a00proBanocTi abo 10 HacTaHHs BukirouHoi gatu.
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3.2.44.10. TloramenHs 3aboproBaHocTi 3a KpemuTHOIO JiHIEIO 3IMCHIOETHCA INIISXOM BHECEHHS Ha
[Torounuii paxyHOK 3 BHUKOpUCTaHHSM KpeauTHOi KapTKH rOTIBKOBHUX KOIUTIB a00 HUIAXOM O€3roTiBKOBOTO
nepekasy komTiB Ha [ToTouHMIT paxyHOK 3 BUKOpUCTaHHAM KpenuTHoi KapTKu.

3.2.44.11. Tlo3uuyanbHUK 3000B’s13aHUN MIOMICSYHO 3 1 (TIepIIoro) yrcia KOXXHOTO KaJCHIAPHOTO MiCSILIS
70 25 yucna KOXKHOTO KaJeHAApHOTro Micss crauyBaTu cymy OO00B’S13KOBOI0 MIHIMAJIBHOTO IJIATEXKY, SKIIO
1HIIIE HE BCTAHOBJIIEHO BIAMOBIIHUM JOTOBOPOM (AHKETOK-3asBOI0 a00 IHIIMM JOKYMEHTOM BCTaHOBIIEHOI
bankom ¢opmu). [Ipu mpomy morameHHs: 3a0oproBaHocTi 3a KpenuTHOIO JTiHIEIO BiOYBAa€ThCS BKIFOYHO 0
oCTaHHBOTO P0OOYOTro JHS KOXKHOTO KaJCHIAPHOTO Micsls (CTPOK MorameHHs 3a0oproBanocTi 3a KpeautHoro
niHiero). [Ipo po3mip O60B’A3K0BOTO MIHIMAJIBLHOTO IIATEXYy A0 morameHHss bank nosigomise [lo3nyanparka
IIOMICSYHO OJTHMM a00 JeKiTbKOMa HACTYITHUMH CITIOCOOaMH:

nursixoM BignpaBku CMC-nioBigomiienHst Ha dinaHcoBuit HOMep TeaedoHy, BKa3aHU HUM Y AHKETI-3asBi
(abo iHIIOMY TOKYMEHTI BcTaHOBIIeHOI bankom (opmn), Ta/abo

- IUIIXOM HaJaHHA 3BiTYy (Bumucku) mpo craH moTOYHOro paxyHKy Ta omepalii 3a paxyHKOM 3a IEeBHHM
mepioJ] Ha eNEKTPOHHY aJipecy, BKa3aHy HUM y AHKeTi-3asBi (a00 IHIIOMY JOKYMEHTI BCTaHOBIEHOI baHkom
dhopmm), Ta/abo

- IUIIXOM HaJlaHHsI 3BITY uepe3 ceppic nmorameHHs 3a0oprosanocti Ha OdiniitHomy caiiti banky;

- ocobucTO y BijytiyieHH] baHky.

VY BUMAJKYy, SKIIO I€Hb, SKUI pu3HaueHu# i crati O60B’ s13k0Boro MiHiManibHOTO [Tnarexy npurnanae
Ha HepoOoumil (BUXIIHUI/CBATKOBUN) JeHb, [lo3MuyanbHUK 3000B’SA3YEThCS 3a0€3MEUUTH HASABHICTH Ha
[Torounomy paxyHKy 3 BuKopucTanHsM [lnatixHoi kapTku cymu OOOB’SI3KOBOTO MiHIMAJIBHOTO IUIATEXY IO
3akiHueHHs Po6odoro qus banky nepen Takum HEpOOOUYUM JTHEM.

[TorameHHs Tijla KPeIUTY y TIOBHOMY 00Cs31 31IHCHIOEThCS [103MUanbHUKOM B OCTaHHIH JIeHb CTPOKY Aii
KpeautHoro mimiTy, KpiM BUnaakiB kopuctyBanHs [lineroBum nepiogom, B mopsiAKy BusHaueHoMy JloroBopom
y pasi He 3/1IHCHeHHS POJIOHTAIli{ HA HOBUH CTPOK.

VY BuUNajgKy MOpYLIEHHS CTPOKY MOTamieHHs 3adoproBaHocTi 3a KpeauTHOIO IiHi€0, 10 CIPUYMHEHE
HEBYACHOIO CIIaTor0 cyMu OOOB‘S3KOBOT0 MiHIMAIBHOTO TUIATEXKy, [l03MUaNbHUK € TaKuM, IO MPOCTPOYHB
BUKOHAHHSI CBOiX 3000B’s3aHb 11040 criaTd OOOB’S3KOBOr0 MiHIMAJbHOTO IUIATEXKY, a HECIUIayeHa cyma
OO0O0B’SI3KOBOT0 MIHIMAJILHOTO TIJIATEXKY € TPOCTPOUYEHOIO 3aboproBaHicTio Ilo3WyanbHUKa B HACTYMHHN
Po6ounii nensp, mo iae 3a ocranHiM Po6ounM THeM KaieHaapHoro micsi cruiatd O60B’ 13K0BOT0 MiHIMAJILHOTO
TUTATEXY, 0 BU3HAYAETHCS 3T1HO 3 YMOBAMH IHOTO TYHKTY.

VY BuUMNaJKy MOPYLIEHHsS CTPOKY MorameHHs 3aboproBaHocTi 3a KpeautHoro miHiero, bank mae mpaBo
OJIOKYBaTH MIPOBEICHHS BUJATKOBUX orepamiid mo [TorounoMy paxyHKy 3 BUKOpHUCTaHHSIM KpeauTHoOi KapTKu.
ITpu bomy IloTouHMi paxyHOK 3 BUKOpHCTaHHIM KpeuTHOI KapTK MOKHAa BUKOPUCTOBYBATH JUIsl OMepartiii 3
J0T0 NTOTIOBHEHHSI.

ITicnsg morameHHst CyMHU IPOCTPOUEHOT 3a00proBaHocTi 3a KpeuTHOIO JiHI€I0 TPOBOANTHCS aBTOMAaTHYHE
po360kyBaHHsT KpeuTHOTO JIMITY JUIsl MOKITMBOCTI HOTO TTOAANBIIOTO BUKOpUCTaHH [lo3nuambHUKOM.

Po36nokyBanHs KpeuTHOro JiMITYy U151 MOXIIMBOCTI HOTO MOJANIBIIOr0 BUKOpUCTaHHs [lo3udanbHUKOM
He B1AOyIeThCs, SIKIIO MpOoJIoHTalis cTpoKy Aii KpennTHoi miHIT He 3[1MCHWIACA Ta y BUIAJKY MOPYIIEHHS
CTPOKY MOraieHHs 3a0opropatocTi 3a KpeauTtHoto JiHiero Oublie, HK Ha 60 KajaeHAapHUX JHIB.

baHk He Hece BIANOBIAAIBHOCTI 32 CTPOKU Ta YMOBH II€pepaxyBaHHS POIIOBUX KOMITIB, 1110 CIPSIMOBaHI
[To3nuanbHUKOM Ha moramieHHs 3aboproBaHocTi 3a KpeauTHoro IiHi€ro uyepe3 iHII (DIHAHCOBI yCTAHOBU
VYkpainu.

3.2.44.12.Y pa3i nopyIeHHs CTPOKiB MmoraiieHHs 3a0oproBanocTi 3a KpeauTtHoto ninieto, bank Mae mpaBo
HapaxoByBaTH (3acTOCOBYBaTH) ITpadHi CaHKIII B pO3MIpi, B CTPOKM Ta MOPSAKY, SKI BHU3HAUYEHI ITUM
Horosopom Ta Tapudamu, a Takok BUMHATH 1HIII i1, nependadeni num Jloroopom. [Ipu 1ibomy B Oyab-sikoMy
pa3i cyma meHi He Moxke Oytu Ounbmioro 3a 15 % cymu npoctpoueHoro muiatexy OMII, a cykynHa cyma
HEYCTONKH (1Tpad, NeHs), HapaxoBaHa 3a MopyueHHs 30008’ a3aHb [lo3nyanbHuka Ha miacrasi [loroBopy, He
Moske nepeBuiyBaTi 50 % cymMHu HalaHOTO KpeIuTy, 1 He MOXe OyTH 301bIIeHa 3a JoMOBJIeHICTI0 CTOpiH.
3.2.44.13. Ilpu nanxomkeHHi Ha IloTouHMii paxyHOK 3 BHKOpHUCTaHHSIM KpeIuTHOI KapTKH KOIITIB,
MOTaIIeHHs 1CHYI0401 3a00proBanocTi 3a KpenutHoto iHi€r0 Bi0YBa€ThCS Y HACTYIMHIN Y€pProBOCTI:
1) y mepury depry CIUIaqylOThCsl IPOCTPOUYEHA /10 MOBEPHEHHS CyMa KpPEAUTY Ta MPOCTPOYEHI MPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM;
2) y ApyTy 4epry CIUIauyyloThcs CyMa KPEAUTY Ta MPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM;
3) y TpeTio uepry crjadyroThCs HEyCTOMKa Ta 1HIII TUIaTex1 BIAMOBIIHO 10 [loroBopy.
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3.2.44.14. V Bumaaky HeJAOCTaTHOCTI KomTiB Ha [loTouHOMy paxyHKy 3 BHUKOpuCTaHHAM KpemuTHoi
KapTKU JJIs TIoTaleHHs icHytouoi 3aboproanocTi [lo3nuanpauk Hagae 3rony banky 3nilicHIoBaTH Ae0ETOBHIA
nepekas 3a IJIaTIKHOK 1HCTPYKIiE odopmiieHO0 baHkoMm (HoroBipHE crucaHHs) 3 OyIb-SKHUX IHIIAX HOTO
MOTOYHUX PaxXyHKIB, IO BIIKPUTI B baHKy, B paxXyHOK MoraiieHHs 3a00proBaHocTi, ika BUHUKAE 3a [loTounnm
paxyHKOM 3 BUKOpUCTaHHAM KpeauTHoi KapTku, B TOMY 4YMCIl 1 IUJIaTH 3a HajaHi baHkoM mociyru 3
PO3PaxyHKOBO-KAaCOBOTO OOCIYTOBYBaHHSI B pO3Mipi Ta CTpOKH, rnepeadadeni JJoroBopom ta/ abo Tapudamu
banky Ta 3 ypaxyBanusm Bumor 1.3.2.44.11 uporo [lorosopy.

3.2.44.15. bank camocTiiiHO Beme OOMiK 1 3MiHCHIOE po3paxyHKu 3aboproBaHocTi Ilo3myanpHuKa 32
KpenutHoto niHiero BianmoBigHO 10 BuMor HarioHansHOTO 0aHKy YKpainu Ta mojiokeHb Jloropopy. Y BUIIAIKY
BUHUKHEHHA cynepedok Mk CTopoHamMH B SKOCTI TNHCBMOBHX JIOKa3iB HEBUKOHAHHA 3000BsA3aHb
[To3nuanbHuKa, 10 MAalOTh MPIOPUTETHE 3HAUEHHS, NMPUIMAIOTBCA BUIIMCKU PO CTaH PAXYHKIB, NEPBHHHI
JIOKYMEHTH (TUIaTKHI JopydeHHs a0o muaTikHi iHCTpykiii [lo3nuansuuka), nani 6anancy, Hagani bankom i T.1.,
ko [lo3nvyabHUK HE JOBeJE HEAIMCHICTh HaJaHWX baHKOM MOKyMeHTiB a00 HE HaJacTh 1HIIMX JIOKa3iB
BUKOHAHHS 3000B‘s13aHb.

3.2.44.16. [To3nuanbHUK MOTOHKYETHCS OTpUMYBaTH BiJ baHky (fioro ynoBHOBa)xeHUX 0ci0) iHGOpMAIIito
npo HagaHHS abo BiAMOBY y HajanHi Kpeauty, npo ¢axktu HeBukoHaHHs Ilo3nyanbHHUKOM 3000B’s3aHb 3a
JloroBopoM, TIpo po3Mip iCHYKOUOI 3a00proBaHOCTI, IPO CTPOKH Ta YMOBH IOTAIICHHS TaKoi 3a00proBaHOCTI,
PO 3MiHY YMOB O00CITyrOBYBaHHS KITI€HTIB, TOmo - CMC-TI0BiJOMJICHHSIM, TMOBIIOMIIEHHSIM uepe3 MeceHmkep,
3apeectpoBanuii Ha @iHaHCcOBUIT HOMep Tenedony, Push-noBinomnenusm y MoO11pHOMY 3aCTOCYHKY, 3acO0aMHU
MOIITOBOTO 3B’A3KY, 32 HOMepoM (DiHaHCOBOrO HOMeEpy Tele(OHY, JUCTOM-TIOBIIOMIICHHSIM Ha EJICKTPOHHY
anpecy Kiienra, mo 3a3Haueni B Auketi-3asBi (a00 y Haganux [1o3nyanbHUKOM JOKYMEHTaX, HEOOX1THUX IS
yknaganus Jlororopy) (3a Bubopom baHky).

3.2.44.17.baHK 3000B’A3y€THCA:

3.2.44.17.1.3a 3rogoto Ilo3nuanbHuKka 31HCHIOBATH TEpeKa3 KOIITIB, SKi 3aJUIIMINCS IICIs MOBHOTO
norameHHsi 3aboproanocti [lo3uuanbauka 3a KpeauTHoro miHiero (30kpema 3a00proBaHOCTI MO KPEAUTY,
MPOIEHTaMH 32 MOTO KOPHCTYBAHHS Ta IHIIMMHM IUIaTEXaMH, rnependoadyeHuMu uM JJoroBopom ta Tapudamu
banky) Ha Oyab-skuii paxyHOK, Bka3zaHui [lo3muanbHMKOM Yy BIAMOBIAHINA 3adBl 3 ypaXxyBaHHSM YMOB
BU3HAUYECHUX UM [[0oroBOopoM.

3.2.44.18.1103n4aJIbHUK 3000B’SA3y€ThCH:

3.2.44.18.1.CrurauyBat momicsiyHo OOOB'SI3KOBUI MiHIMaNBHHI IJIATIX y BCTaHOBJIEHI JloroBopom
CTPOKH.

3.2.44.18.2.Ha Bumory baHky nocTpokoBO noBepHyTH Kpeaut B MOBHIN cywmi, CIUIATUTH HapaxoBaHi
MPOLIEHTH, KOMICii Ta MOJIKBI mITpadHi caHKLii 3a KpeautHoro miHiero.

3.2.44.18.3.3a1iicHUTH AOCTPOKOBE NMOBEpHEHHs KpennuTy B MOBHIN CyMi, CIIJIATUTH HApaXOBaHI1 MPOIIEHTH,
KoMmicii Ta MoxJuBI 1TpadHi caHKUii 3a KpenuTHOIO NiHi€I0 y BUNMaJAKy OTpUMaHHA Bia baHky BiamoBimaHOI
BUMOTH 3T1HO 3 11.3.2.44.19.1. [loroBopy.

3.2.44.18.4. HagaBatu nocToBipHi (mpaBauBi) BiioMocTi mpo cebe mijg yac ykiaaeHHs JloroBopy Ta
npoTsroM Jii BianosigHoro Jloroopy (om0 BcranoBieHHs JlimiTy oBepapad Ty ta/ado Haganus KpenutHoro
JIMITY), Y TOMY YHCIII BiIOMOCTI PO HAaOyTTs abo 3MiHy cTaTycy BilicbkoBocmyx60BIs (a00 APy KUHH/UOIOBIKA
BiiicbkoBocayx00BL) Ta/ab0 NpUHANEKHICT, 10 3axuiieHoi kareropii. Ilo3uyanbHuk, [KUil BTpaTuB
HAJIEKHICTh 70 3axUILEHOi Kareropii, 3000B’s3aHMil MOBIZOMUTH mpo e bank (a0 HOBOro KpeauTopa)
npotsaroM 30 KajneHAapHUX JHIB 3 JHS BTPATH HAJIEKHOCTI.

3.2.44.18.5. V Bunaaky HaganHs [lo3uuansHuKoM HerocToBipHOT iH(opMalii Ta BBeieHHs baHky B oMany
IpU YKIAJAEHHI Ta BOpoAoBXK Aii JloroBopy (y TOMy uuCli, HEHaJaHHsS a00 HABMHMCHOIO IMPHUXOBYBAHHS
iHpopmanii mpo craryc BilicbkoBociyx00Bus (ApyXHHHM/4oJ0BIKa BilicbkOBOCTYXk00BIS)), BIALIKOAYBAaTH
30UTKM B TOBHOMY 00cs31 (peasbHi 30MTKH, yIylleHa BUIroja), 3aBlaHl baHKy, BKIIOYaro4u, aie He
00MEXYIOUNCh, CYMOIO TPOLIEHTIB, SIKI Oy/IM HapaxoBaH1 BHACIIAOK HaJaHHS HENpPaBIuBoOi iH(opMarlii, cymoro
HE OTPUMAaHMX IMPOIICHTIB 3a BeCh mepioA aii JJorosopy.

3.2.44.19. bank mae€ npaBo:

3.2.44.19.1. BumaraTu IOCTpPOKOBOIO BHKOHAHHS B IOBHOMY 00cCs31 3000B’s3aHb 3a JloroBopoMm, Ta
BIJIMIOBITHO TMPUIHMHEHHS cTpoKy Aii JloroBopy y Bumazakax, BusHaueHux 1. 3.2.44.3. uporo [lorosopy, npu
oMy CTOpPOHM TOMOBHWIIMCS, IO Y BUITAJKY HACTaHHS OOCTaBHH, BU3HAYEHUX y IbOMY ITYHKTI, Ta y BHIAJIKaxX
nepeabavenux cr.ct. 1050, 1052 ta 1056 LusinsHoro Konekcy Ykpainu, Tepmin kopuctyBaHHs Kpenurom
BBXXAETHCS TAKUM, IO 3aKiHYMBCS 3 MOMEHTY OTpHUMaHHs [103MYaibHUKOM BIIIIOBITHOI MACHMOBOI BUMOTH
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banky. Bumora mpo gocTpokoBe BUKOHAaHHS 3000B’s3aHb 3a J[OrOBOpOM HampaBisSe€ThCS Ha aapecy
[To3nuanbHUKa B OPSIIKY, BU3HadyeHoMy 11.10.6. a6o BpyudaeTbes ocodrcTo B yctaHOBI baHky.

3.2.44.19.2 dkmo IloznuanpHuk npotsroMm 30 (TPUANATH) KaJCHAAPHHUX IHIB 3 MOMEHTY OJIepKaHHS
BUMOTH Bij] bBaHKy Mpo JOCTpOKOBE moramieHHs, BianoBiaHo 10 1.3.2.44.19.1. uporo JloroBopy, He BUKOHAE TaKy
BUMOTY, baHKk BIIpaBi po3rnodatu nponeaypy IpuMyCOBOIO CTSTHEHHS OOpry, BKIIOYAI0YH 3BEPHEHHS 10 CYy.

3.2.44.19.3.V Bumanky cmepti [lo3nuansauka bank Mae paBo B OJJHOCTOPOHHBOMY TOPSAKY:

v/ NpUNUHUTHU Ait0 J[oroBopy 1aTor0 OTpUMaHHS JOKYMEHTIB Ipo cMepTh [lo3uuanbhuuka, abo
v\ 3MCHIIUTH PO3MIp MPOIEHTHOI CTaBKH, KOMICIi BiAmoOBimHO 10 JlOroBOpY MO piBHS, BCTaHOBIEHOTO
YIOBHOBaXEHUM OpraHom banky.

3.2.44.19.4. 3nilicHioBatn OsoKyBaHHS KpeauTHOro IiMiTy, BCTAHOBJIEHOTO (IIPOJIOHTOBAHOTO) Ha
[TotouHoMy paxyHKy 3 BuUKOpucTaHHSM KpenuTHoi kapTku, Ta 3MeHIIyBatd po3mip KpeautHoro mimity 1o
po3Mipy cymu (aKTUYHO BUKOPUCTAHHUX [103M9aTbHIKOM KPETUTHUX KOIITIB.

3.2.44.19.5. 3a 3asBoro KiieHTa ab0 3a BJIaCHOIO 1HIIIaTUBOIO HajaBaTH KpeuTHI KaHIKY/IM Y BU3HAYEHUH
bankowm croci6 Ta TepMiH, B Mexax Aii skoro po3mip OOOB'S3KOBOTO MiHIMAJIBHOTO IUIATEXY Ta/abo Horo
CTPYKTYpa MOXYTh OyTH 3MiHEHi, ipo mo KiieHTa Oyje MOBIJOMIICHO OJHUM i3 CIIOCOOIB BU3HAYCHHUM B II.
6.3.30 miei [TyGmiuHOi mpono3wuii.

3.2.44.19.6. YV pasi BusBlIcHHs HeHamaHHS KiieHTOM akTyanbHOI 1 OCTOBIpHOI iH(pOpMAaIlii CTOCOBHO
cBOro crarycy BilicbkkoBocayx00BIs (200 ApyKuHHU/4ONOBIKAa BiliChKOBOCITY)XOOBLS) TpU  YKIIAACHHI
HoroBopy, bank mae mpaBo neperyisHyTH ymoBU JloroBopy, BKJIIOYalOUM HapaxyBaHHS MPOIEHTIB Ta 1HII
(iHaHCOBI YMOBH, 3 MOMEHTY YKJIaeHHs JloTOBOpY, CTATHYTH 30MTKH B CyMi HApaXOBaHMX MTPOIEHTIB 3a Mepioj
nii JloroBopy B MOBHOMY 00cs3i.

3.2.44.20.1103n4ajILHUK MA€ NPaBoO:

3.2.44.20.1.0nepxxyBatu Big banky indopmariito mpo 3a6oprosanicts 3a KpenutHoro siHi€ro.

3.2.44.20.2.Bunocuti  Ha po3risa  baHKy mpomo3wimii [I0o0 TEPEHEeCEHHS CTPOKIB TIOTallleHHs
3aboproBaHocTi 3a JloroBopom y BHUIAJKy BUHUKHEHHS THMYACOBHX YCKIAJHEHb (DIHAHCOBOTO YW 1HIIOTO
XapakTepy 3a 00CTaBHH, SKi HE 3ajekarh Bij [lo3ndanpHUKA.

3.2.44.20.3.He vacrimie oJIHOTO pa3y Ha MicsIb BUMaratu y banky 6e3ormnaTHoro HajanHs iHpopmariii mpo
MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenuty, noBepaytoi banky, BUIHCKY 3 paxyHKiB L1010
MoTanieHHsi 3a00proBaHOCTI Ta 1HIIOI iH(oOpMalii, ska MoBUHHA HajnaBaTucs [lo3WYalbHUKY 3T1IHO BUMOT
YUHHOT'O 3aKOHO/IABCTBa Y KpaiHHU.

3.2.44.20.4. 3niiicHUTH JOCTPOKOBE MOraimieHHs 3aboproBaHocti 3a KpeauTHOo JiHi€I0, B TOMY YHCI1
4yacTKoBe, IpH 1ipoMy yeprosuit OMII noBuneH crutauyBatucs [1o3MuanbHUKOM B CTPOKH Ta po3Mipi, BIATIOBITHO
10 ymoB JloroBopy ta Tapudis, 10 MOBHOTO MOTramieHHs 3a00proBaHocTi 3a UM J[oroBOpoM.

Axmo Ilo3uvanbHUK Ha MOMEHT HAAXO/KEHHS TpolIoBUX KomTiB Ha [loTouHWil paxyHOK 3
BUKOpPHUCTaHHSIM KpeauTHOi KapTKu UIsi JOCTPOKOBOTO MOTAIICHHS KPEIUTY, Ma€ MPOCTPOUEHY 3a00pProBaHICTh
3a UM JloroBopom, To BaHK cHpsiMOBYe TpOIIOBI KOIITH HA MOTAIIEHHS MPOCTPOYEHOI Ta CTPOKOBOI
3a00proBaHOCTI B MOPSAJIKY Ta YEProBOCTI, 10 BU3Ha4YeHi J[oroBopom, a MOTIM KOIITH, IO 3ATUIIMIACS TiCIS
MOTaIIeHHs TPOCTPOUYEHOI Ta CTPOKOBOT 3a00pTOBAaHOCTI, HAMPABISIOThCS baHKOM Ha JJOCTPOKOBE MOTAIICHHS
Kpeautnoi ninii.

3.2.44.20.5. Tlo3u4anbHUK SIKAUM HAJICXKHUTHh 10 3aXHUIICHOI KaTeropii Ta Mae OakaHHS Ha Tepioa Mii
BOEHHOTO CTaHy B YKpaiHi Ta mpotsroM 90 nHiB 3 AHA HOTrO MpUMUHEHHS ab0 CKacyBaHHS NPUIUHHUTH
B3A€EMOJIIIO 13 HUM, HOTO OJMU3BKUMU 0COOaMU, MPEACTABHUKOM, CIIAJKOEMIIEM, TOpyUYHTelieM abo MailHOBUM
MOpYYHTEIEM, TPETIMU 0CO0aMH, B3aEMOIiA 3 SIKUMH IepeadadeHa JOroBOpOM PO CHOXKHUBUMN KPEAUT Ta sKi
HaJaJl 3roy Ha TaKy B3a€MOJII0, HOT0 OJIM3bKI 0COOH, PEICTABHUKH, CIIAJKOEMIIl, TOPYYUTENl abo MaifHOBI
MOPYYUTENl MarTh MpPaBO MOBIAOMUTH baHk (a00 HOBOTO KpeaMTOpa) MPO TaKe BOJEBUSBICHHS Ta MPO
HanexHicTh [To3nuanbHuk 0 3axuiienoi kareropii. [Ipo cBoe OaxkaHHsI, BKa3aHe y IIbOMY MyHKTI, [lo3nyanbHuk
Ta/abo BKazaHi 0coOM MOBHMHHI MOBITOMUTH baHk 3a 1omomMoro Oyab-sKOro 3aco0y KOMYHIKalii, peKBi3UTH
sgkoro po3MimieHo Ha Caiiti banka abo HOBOro KpenuTopa, 3 HaJaHHSM KON MiJITBEPAHUX JOKYMEHTIB PO
HalexHicTh [lo3nuanbHuKa 10 3aXUIIEHOT KaTeropii.

3.3.3akpurrs [lorounoro paxyuky/Ilorounoro paxyHky 3 Bukopucranusam K

3.3.1.3akpurrs [lorounoro paxynky/Ilorounoro paxynky B Bukopucranusam IIK 3aiiicHioeTbes:

3.3.1.1.3a 3asaBor KiienTa - 3a ymMoBH BijcyTHOCTI mepen bankom 3000B’s3aHb, Mepen0aYeHUX UM
JloroBopoM Ta/abo0 3a BiACYTHOCTI CcHOpPY/ HEBHU3HAUEHOCTI IOJO omepamiii mo Ttakomy PaxyHky
(ueBimmkoaoBaHi baHky MOMUIIKOBI IUIaTeXi, CHipHI/ HEMIATBEPKEH1 TpaH3akiii Touo). Ilpu npomy 3 matu
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nogaHHs Takoi 3asBu KiieHT Takoxk popydae banky 3a6mokyBaru [InaTixHi kapTku, BunymeHi g0 [lorounoro
paxyHky 3 Bukopuctanusam 1K, 3 MeToro 3ano0iranns BUHUKHEHHs1 HecankiiioHoBaHOTO oBepapadry.

3asBa Kiienrta nomaetscs o banky ocobucto y BimmiieHHi banky, yepe3 MoOinpHUIT 3acTOCYHOK (3a
HAsBHOCTI TEXHIUHOI peamizamii), abo depe3 MeceHmxep, 32 YMOBU HaJIe)KHOTO BUKOHaHHA KiieHToM iforo
3000B’s13aHb 3a JloroBopom.

3asBa Kiienra npo 3akputtst PaxyHKy Mae 000B’SI3KOBO MICTHTH HACTYITHI PEKBI3UTH:
1) HaiimeHyBaHHS OaHKY;
2) HaliMeHyBaHHs KiieHTa (Ipi3BHILA, IMEHI, 10 0aTHKOBI),
3) peectparniitHoro HoMepa o0J1iKOBOI KapTKH TUTATHUKA MOJATKIB a00 cepii (3a HasIBHOCTI) Ta HOMEpa
nacropTa a0 1HIIIOTO TIOKYMEHTA, 1110 TIOCBiT9y€e 0cO0Y Ta BIAMOBITHO 10 3aKOHOJAABCTBA Y KpaiHU MOXKEe OyTH
BUKOPUCTaHUM Ha TepUTOpii YKpaiHH JUlsd YKJIQJACHHS IPaBOUYMHIB) BIACHUKA PAXYHKY;
4) HOMep paxyHKY, IKMH 3aKpUBa€THCS;
5) peKBI3UTH paxyHKY, Ha KM baHk mepepaxoBye 3aJUIIOK KOIITIB HA TOTOYHOMY paxyHKy KiieHTa (kpim
BUMA/IKY PaxyHKy Ha IKOMY BiJICYTHIH 3aJIUIIOK KOWITiB), 200 BuMoru KirieHTa nmpo Buavy 3aIMIIKy KOIITIB
TFOTIBKOIO;
6) naTy Ta HOMEp 3asBH;
7) NIpU3HAYEHHS IIATEXKY;
8) miamuc Kiienra;
9) iHIII PEKBI3UTH, BU3HAYCHI 3aKOHOJABCTBOM.

Croponu nomoBmiHCh, 10 3asiBa Kiienta npo 3akputtst [lorounoro paxynky (Ilorounoro paxyHky 3
BukopuctanusaMm [1K) momaerscs monaiiMeHine 3a 45 (cOpok mM’siTh) KajJleHAAPHUX JAHIB 710 Oa)KaHOTO JHS
3aKpUTTA Takoro Paxynky. 3anumiok KomTiB Ha PaxyHKy, Moxe OyTH BHIaHUI rOTiBKOIO yepe3 kacy banky abo
nepepaxoBaHuii bankom Ha iHmMM, Bu3HaueHui KitieHTOM y 3asBi Ipo 3aKpUTTS paxyHKY, paXyHOK He paHile
HiX depe3 45 (COpoK M’sITh) KaJIeHJaPHUX JHIB 3 MOMCHTY T10J1a4i 3asBU PO 3aKPUTTS TaKoro PaxyHky Ta 3a
yMoBH noBepHeHHs Bcix Kaptok (i [lotounoro paxynky 3 Bukopuctanssam 11K). bank, Ha cBiil po3cyn, mae
MPaBO 3MEHIIYBATH BKa3aHMU CTPOK, Mo 110 moBigomirse Kiienra Oyab-SKUM 3pydHUM CIIOCOOOM. Y BUMAIKY
BigmoBu Kiienta nosepuytu I1K o banky, 3akputts I[lorounoro paxyHky 3 Bukopuctanusam [1K ta mosepHeHHs
3aJIMIIKY KOIITIB 3 Takoro PaxyHKy 3ailicHIOEThCS HA mijacTaBi 3asBu KiieHTa mporsarom 45 (copoka n’siTu)
KaJleHJapHHUX JHIB 3 AaTu 3aKkiHueHHs cTpoky aii [1K.

CTopOoHU TOMOBHJIHCS, 1110, 3 THS OTpuMaHHs 3asBu KitieHTa mpo 3akputTs [I0TOYHOTO paxyHKy 110 JIeHb,
1110 epeaye JHIO 3aKpuTTs Takoro Paxynky, bank crutauye KiieHTy npoueHTH Ha 3aIHMIIOK KOIITIB Ha TAKOMY
Paxynky.

bank 3akpuBae [lotounuit paxynok/Ilorounnit paxynok 3 Bukopucranasm I1K Krienra ta Bugae Kiienty
Ha BIMOTY JIOBIJIKY IPO 3aKPUTTS PaxyHKY O€3KOIITOBHO i3 3a3HAYECHHSIM JaTH 3aKPHUTTS PaXyHKY.

I[Ticna otpumanns 3as8u Kitienta Ha 3akputTs [I0TOUHOrO paxyHKy 3 BUKOPUCTAHHSM IUIATIXHOT KapTKH
abo npuiiHATTA baHkoM pimeHHs npo 3akputTTsa PaxyHky Ha ymoBax uporo JloroBopy, otpumanHs bankom
pileHHs cyay npo 3akpuTTs PaxyHky, bank He 3xiiicHioe nepeBumyck KapTok(u), 10 BUKOPUCTOBYIOTHCS JUIS
BUKOHAHHS onepalliii mo PaxyHky, sSIKuii 3aKpUBaETHCS, 32 BUKITIOUSHHIM BUMAIKY BiIKIMKaHHs KitieHTOM 3asB1
po 3aKpUTTS PaxyHKy.

B pasi 3akputts [loTounoro paxynky 3 Bukopuctanssam I1K no ininiatusi Kiienra, Kaptku, Bunymiexi 10
Takoro PaxyHky, OJIOKYIOThCS.

3.3.1.2.3a ininiatuBoro baHky, o00yMOBIE€HOIO TIpaBOM BHMaraTd posipBaHHs JloroBopy 13
nonepekeHHsAM KiienTa B nmopsiiky, Bu3HaueHomy B 11.10.3. iiporo Jloroopy, y pasi:

3.3.1.2.1.HeBUKOHaHHS Ta/a00 HEHaJIEKHOr0 BUKOHaHHS KitieHTOM 3000B’s13aHb 110 CIUIaTI 300prOBaHOCTI
3a JloroBopom noHaja 91 (1eB’sIHOCTO OAMH) KAJICHIAPHHUIA IeHb;

3.3.1.2.2.BcranoBnenHs bankom dakry, mo [lotounuit paxynok/Ilotounuit paxyHok 3 Bukopuctantsm [1K
BIIKPUTO Ha MiJICTaBl HEIIMCHUX, HE YNHHMX, MAPOOIEHHX, CPanbCcu(iKOBaHUX JOKYMEHTIB, 10 3aCBIAYYIOTh
0co0y (1HIIMX JOKYMEHTIB, 1110 HajawTbes 10 banky mid Biakpurtsa [lotounoro paxyHky/[loTouyHoro paxyHky
3 BukopuctanuaMm I1K ta Bunycky Kaprtkun) Ta/abo BHaci0K maxpaiCbKux Aii;

3.3.1.2.3.BiacytHocTi omnepauiii 3a [lotounum paxyHok/IloTounum paxyHkom 3 BukopuctanHsm I[IK
nporsroMm 1 (ogHoro) poxky miapsj (py boMY ONepalisiMU [0 paXyHKY He BBaXKAIOThCs oNepallii HapaxXyBaHHA
MPOLIEHTIB Ha 3AJIMIIOK KOIITIB HA PaXyHKY, 1€0€TOB1 NepeKasy 3a MIATIHUMH 1HCTPYKLIIMU, 0(OPMICHUMHU
bankoMm (J1oroBipHe crycaHHs), KOMICIHOI BUHaropoau baHky, mepeolinka BalFOTHUX KOLITIB, CIIUCAHHS, 110
3MIIACHIOETHCS 3T1/IHO PIllIeHb JE€PKaBHUX OpraHiB Ta/ado B paMKaxX BUKOHABUMX MPOBAJKEHb), B T.U. SIKIIO HA
[Torounomy paxynky/Ilorounomy paxyHky 3 Bukopuctanasm I1K e 3anumok xomris;
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3.3.1.2.4. 3axinuenns ctpoky aii [1K (B Tomy uucni nogatkosux I1K);

3.3.1.2.5. 3a HasBHOCTI MiJCTaB, NepeadaYeHnx 3aKOHOAABCTBOM (30KpeMa y BHIAJKaX, MepeadadeHux
3aKOHOJIaBCTBOM YKpaiHH, 110 PETyJII0€ BITHOCHHH Y cepi 3armodirands Ta MpoTHIIT Jeraiizallii BiAMUBaHHIO
JOXOIB OJIEpYKaHUX 3JOYMHHUM HUISXOM, (PiHAHCYBaHHIO TEPOpHU3MY Ta (D iHAHCYBAHHIO PO3MOBCIOJKECHHS
30poi macoBoro 3uumieHHs). [Ipu npomy bank He mae mpaBa 3a 3asBoro Kiienta 3akputu PaxyHok, sKIo
IPOIIOBI KOIITH, PO3MIIIEHI Ha BiAMOBIgHOMY PaxyHKy, 3amopokeHi abo (piHaHCOBI omepatii 3a BiAMOBIAHUM
PaxyHKkoM 3ynuHEeHi BIAMOBIAHO 10 3aKOHOAABCTBA 3 MUTAHb (hJiHAHCOBOTO MOHITOPUHTY;

3.3.1.2.6.y Bunaaky HeBuKoHaHHs KitieHTOM 3000B’s13aHb, iepe0aueHuX UM JloroBopom;

3.3.1.2.7.y pa3i 3akiHYCHHS TEPMiHIB JOKYMEHTAJIBLHO IMiITBEPHKEHOTO 3aKOHHOTO TiepedyBanHs KiieHTta
Ha TepuTopii YKpainu, y BUMaaKy Ko J(oroBip ykiageHo i3 Gpi3n4Hor0 0c000I0-HEPE3HICHTOM;

3.3.1.2.8.B 1HIIUX BHIAJIKaX, Mepea0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH I[bOTO
[orosopy.

3.3.1.3. V pa3i 3akpurts paxyHky Kiienty 3a iHimiatmBoro baHky abo Ha BUKOHaHHS bankoM BuMor
YMHHOTO 3aKOHOJABCTBA YKpAiHU, y BUMAJKY, SKIIO 32 TAKUM PaxXyHKOM (paxyHKaMH) € 3aJHIIK{A KOIITIB, TO
3QJIMIIOK KOIITIB y pa3i He 3BepHeHHs KitieHTa y baHK, mepepaxoByeTbcsl Ha paxyHOK JUIsl OOJIIKY KOIITIB 3a
HE/IIIOYUMH paxXyHKaMU.

3.3.1.4. Ilicns mepepaxyBaHHS 3aJIMIIKY KOIITIB 3 paxyHKy, baHk 3akpuBae paxyHOK 3rigHo JloroBopy Ta
BHYTpIIIHIX mponeayp baHky.

3.3.1.5.3a oaHooco6oBuM pimennsiM banky, T006T0 Oe3 momepemkeHHs KiieHta mpo po3ipBaHHA
JloroBopy B opsiKy, sikuit Bu3Hauenui 1.10.3. poro JloroBopy, y pasi:

3.3.1.5.1.axmo oneparii 3a [lorounum paxynkom 3 BukopucTanusMm [IK He 3a1iCHIOIOTBCS MPOTIroM 3
(TPBOX) POKIB MiaPS/ Ta 32 BIACYTHOCTI 3aJMIIKY IPOIIOBUX KOIITIB HA IbOMY PaxXyHKY;

3.3.1.5.2.cMepTi BIacHUKA paxyHKY - (hi3u4HOT 0coOu, Ha MACTaB1 CBIIONTBA PO cMepTh a00 iH(opmarii,
OTPUMAaHOI 3 YIIOBHOB2)XEHUX OpPraHiB (B T.4. OpraHiB HOTapiaTy);

3.3.1.5.3.BUKOHaHHS PILIICHHS CYAY;

3.3.1.6.B inmmx BUNagKax, nepeadayeHux uum J[oroeopom a60 YHHHUM 3aKOHOAABCTBOM YKpaiHH.

3.3.1.6.1. B pas3i 3akputts Ilorounoro paxynky 3 Bukopuctanusm IIK mo iHimiaTuBi/onHO0C000BOMY
pimenHi banky na ymoBax mporo [loroBopy, baHk oqHOYacHO MOKe NMPHHHATH CaMOCTIHHE pPIIICHHS MPO
6nmoxyBaHHs KapTok 10 gatu 3aKkputTTs Takoro PaxyHky.

3.3.1.6.2.B pasi 3akputtsa IloTounoro paxysky 3 BukopuctanusMm [IK mo iximiatusi TpeTix oci® abo B
IHIIMX BWIIQJIKaX, BU3BHAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU, MOXKIUBICTh (PyHKLIOHYBaHHS KapTok 10
JaTH 3aKpUTTS Takoro PaxyHKy BHUPINIYETHCS 3T1JHO YMOB BIANOBIIHOI BUMOTHM IpO 3aKpUTTS PaxyHKy abo
BIJIMIOBITHO JI0 YHHHOT'O 3aKOHOABCTBA YKpaiHU.

B nens 3akpurta [lotounoro paxyHky 3 BukopuctanusaM [1K, bank anyntoe Kaprtky (1), Bunany (1) Knienty
B pamkax Jlorosopy.

3.3.1.6.3. KnieHT moroaxyeTrhbes, 1110 BUKOHaHHS baHKOM BllacHUX 3000B’3aHb 110/10 TOBEPHEHHS KOIUTIB
niciis 3akpuTTs [loTouHOro paxyHKy € Hajle)KHUM BUKOHaHHAM baHKoM BiacHuX 3000B’s3aHb 1110/10 TOBEPHEHHS
komTiB Kiienta npu 3akputti takoro Paxynky. ITpu npomy Kiient nHamae 3rony banky yrpumaru 13 cymu
KOIIITiB, 1110 TOBEPTAIOTHCS, CYMY BUTPAT, OB S3aHUX 13 371 CHEHHSIM TaKOro MOBEPHEHHS Ta 0OCITyTOBYBaHHS
Takoro PaxyHky.

PO3ALJI 4. MOPAJAOK HNIAKJIIOYEHHA TA BUKOPUCTAHHA JOAATKOBUX TA/ABO
CYIIYTHIX ITOCJIYI

4.1. Tlocayra peryasipuux cnucanb 3 [lorounoro paxynky 3 Bukopuctanusm IIK Kuienra -
«PeryJsipHuil miIaTix»

4.1.1.bank, Ha miacrasi 3asBu Kiienta npo HamaHHS mocnyrd «PerynspHuil miatix» y MoOiibHOMY
3aCTOCYHKY, a00 Ha MiJCTaBl BIAMOBIIHOTO JOTOBOPY (UM 1HIIOTO JOKYMEHTY BCTaHOBJIEHOT baHkoMm ¢opmu),
KO)KHOTO MICSIsI TPOBOJAUTH O€3roTiBKOBE IMEpepaxyBaHHS KOIITIB (BUKOHAHHS IUIATDKHUX —OIeEparii,
MOB'SI3aHUX MIXK COOOI0 CIUIBHUMU O3HAaKaMH, 3a IIATHKHUMHU THCTPYKIIAMU oopmiiennMu bankom (morosipHe
ciicanHs)) 3 [Torounoro paxynky 3 Bukopuctanusam [1K Kiienta, Bigkpuroro 3a uum JoroBopom, Ha paxyHKd
KOHTpareHTiB Ta/abo Kiienta. Bantorta, B sIKifi 301HCHIOETHCS PEryJsIpHE CIHMCAaHHS, TTOBUHHA CIIBIAJaTH 3
BAJIIOTOIO, Y sAKiH BigkpuTo [loTounuit paxynok 3 Bukopuctanusam [1K. IlepepaxyBaHHs 31iHCHIOIOTHCS B MEKaX
JOCTYIHOT'O 3JIMIIKY BIIACHUX I'POILIOBUX KOIITIB Ha BinoBigHOMY PaxyHKy. IlepepaxyBaHHs He 3/1IHCHIOIOThCS
3a paxyHoOK komtiB OBepapadTy, BCTAHOBICHOTO Ha TakoMy PaxyHKy.
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4.1.2.Tlepenik iHbopMmarii, sika moTpiOHa baHKy a/is BUKOHAHHS TOB'SI3aHMX MiX COOOI0 TUTATIKHHUX
orepauiid (pPeKBI3UTH paxyHKIB OTPHUMYBadiB, CTPOKM BHKOHAHHS Ta iHIIA HeoOXigHa iH(opmaris s
3MIMCHEHHS TIepepaxyBaHHs) BKka3aHl B 3asBIli KiieHTa y MoO1IbHOMY 3aCTOCYHKY, Y BIJIITOBITHOMY JOTOBOP1
(uu 1HIIOMY JOKYMEHTI BCTaHOBJIeHOI baHkoM ¢opmu). 3rojja Ha BUKOHAHHS MEPIIOi Ta KOKHOI 3 HACTYITHUX
MOB'sI3aHUX MK COOOI0 IUIATDKHUX OTEpalliii HAJae€ThCs Tepell BUKOHAHHSAM IEepINoi TUIATIKHOI omeparii
HUISIXOM MOAaHHs iHopmauii B 3asB1i B MoOIBHOMY 3aCTOCYHKY, a00 mifamucanHs KiieHToM BiAmoBigHOTO
JOTOBOPY (YM 1HIIOTO JOKYMEHTY BCTaHOBJICHOI bankom ¢opmu). KiieHT mMae mpaBo BiAKIMKATH 3roAy Ha
BUKOHAHHS TMOB'SI3aHUX MK COOOI0 MJIATDKHHUX OINEpawliid, KpiM MIATLKHUX ONepaiii, 1Mo 3A1iHCHIOIOTHCS s
BuKOHaHHA KilieHTOM rpomoBux 3000B’s3aHb nepel bankom, y Oyab-skuii 4ac, aje He Mi3HIIIE HacTaHHS
MOMEHTY O€3BIIKIMYHOCTI IJIATIXKHOI 1HCTPYKIil. BigknukanHs 3aiHCHIOETBCA 3a (OPMOIO, IO BU3HAUCHA
BHYTPIIIHIMU HOPMaTUBHUMH JIOKyMeHTaMu baHky Ta HamaeThess KimieHnTy a1 3anmoBHEHHS Y BigjauieHi banky
Ha WOro BUMOTY. 3 BIAKJIMKAHHSAM IJIATDKHOI 1HCTPYKLII HA BUKOHAHHA MOB'S3aHUX MK COOOIO IJIATIKHHUX
orepalliii, HaJaHOi y BHU3HAYCHWH y IIbOMY IYHKTI CmociO, OJHOYACHO BIOKIMKAEeThCcs 3roga KimieHTa Ha
BUKOHAHHS TIOB'SI3aHUX MK CO00I0 TUIATDKHUX OIeparliii, a B pa3i BigkIuKaHHs 3roau KilieHTa Ha BUKOHAHHS
MOB'SI3aHUX MK COOOI0 TUIATDKHHUX OTMEpalliil - TUIaTiKHA 1HCTPYKIliS HAa BUKOHAHHS IOB'SA3aHUX MK COOOIO
IUTATIKHUAX OTepartiii.

4.1.3. 3a mamanns nocinyru «Perymsipanii mnatixx» KiieHt crutauye banky komiciiiHy BUHAaropoay 3TiHO
3 Tapudamu banky. Kowmicis cradyerbes NHIISXOM 3IMCHEHHS J€OCTOBHX IMEPEKa3iB 3a TUIATINHUMH
THCTPYKIIAMHU, opopmiieHnMU baHKOM (I0TOBIpHOTO CITUCAHHS).

4.1.4.bank 3000B’s3y€TbCS TIEpEpaxoOBYBaTH KOIITH HA KOPHCTh KOHTPAreHTiB, y po3Mipi Ta 3a
pekBizuTam, 1mo BkazaHi Kiientom y MoOigpHOMY 3aCTOCYHKY, 200 y BiJIIOBIAHOMY JOTOBOPi (YU 1HIIOMY
JIOKYMEHTI BCTaHOBJIeHO1 baHkoM opmu), 32 1aTOr0 pobodoTro 1HS, sKka Oyna Bkaszana KiieHToM, ipu IIbOMYy:

- peryisipHi muatexi 3aiiicHiooTees 10 11:00 poboyoro qus 3a KuiBcbkum yacom;

- SIKIIO JaTa CIHCAHHS PETYJSPHOTO IJIATeXy MpUIaiae Ha HepoOOUni 1eHb, CTUCAHHS 3IIICHIOETHCS B
octanHiii Pobounii neHsb, 110 nepeaye aaTi CiucaHHs, BKa3aHiil B 3asBi;

- skuio y BuzHaueHny Kiientom naty cnucanns Ha [lorounomy paxyHky 3 Bukopuctanusam [1K Kmienrta
HE/I0CTaTHHO CYMH KOILTIB JUIsl 31HCHEHHSI 4epProBOI0 PEryJISIPHOTO IJIATEKy Ta KoMicii baHky, ciucanHs 1boro
IUIATe)Xy Yy L0 JaTy He 3IIMCHIOEThCS. baHK 1Io1eHHO Oyne MOBTOPIOBATH CHPOOY CIUCAHHS MPOITYIIEHUX
1aTexis, Moku Ilorounuii paxynok 3 BukopucranHsam 1K Kiienra He monoBHUTHCS Ha HEOOXiaHY cymy. [Ipu
IbOMY, TIPY HAaJXO/KeHHI Ha Takuii [lorounmii paxyHok 3 BukopuctanusM [1K cymu, moctaTHbo1 11 cimcaHHs,
MIPOIYILIEH] YeproBi MIaTeX1 CIULITYThCS MOCIIJOBHO, BIAMOBIAHO A0 BU3HaueHNX KilieHTOM NaT, MOYHHAIOYH 3
MEPIIOTO MPOITYIIEHOTO CITHCAHHS.

4.1.5.V pasi 3MiHM PEKBI3UTIB paxyHKIB KOHTpareHTiB Ta/abo Kiienra, KiieHT 3000B’A3yeThes MoaTH
iH(popMalLlil0 PO HOBI PEKBI3UTH, 3BEPHYBIINCH Yy BIANOBIAHE BiAAUIEHHS baHKy 3a Micuem BIAKPUTTS
ITorounoro paxynky 3 BukopuctanHsMm [IK. Bank He Hece BiANOBIAAIBHOCTI 3a HEOTPUMAaHHSA/HECBOE€YACHE
OTpUMaHHS KOIITIB KOHTpareHTaMmu T1a/abo Kiienrom, skio KiieHt He noBiioMuB baHk npo 3MiHYy peKBi3UTIB
BKa3aHMX BHILE PAXyHKIB.

4.1.6. KiieHT Mae mpaBo BiIMOBUTHCS BiJl mociyru «PerynspHuii mnatixx» y MoO1IbHOMY 3aCTOCYHKY ab0
IUISXOM 3BEpHEHHS Yy BIANOBiAHE BijauleHHs banky 3a Micuem BinkpuTta IloTouHoro paxyHky 3
Bukopuctanusm [1K e miznime Hix 3a 3 (Tpu) Poboui aui 10 1aTh mMpoBeACHHS YEProBOTO CIUCAHHS IS
o opMIIeHHS BiIMOBIAHOTO POMOPSIKEHHS PO BIAKIMKAHHS TUIATIXKHOT IHCTPYKIII Ha BUKOHAHHS TIOB'SI3aHUX
MK CO0OI0 MUIATDKHUX ornepaliil (Ha MPUIIMHEHHS MOCIYrH PeryspHUX cnucaHb 3 IloTodyHOro paxyHky 3
Bukopuctanusm [1K) i3 3a3Ha4eHHSIM MIaTexXiB, 3IHCHEHHS SKUX HEOOX1THO MPUITHMHUTH.

4.1.7.CtopoHH BCTaHOBWJHM, SIKIIO KUlieHT B moJanblIOMy BiIMOBISIETbCS BiJ mociyru «PerynspHuii
IaTiK» (BIIKIMKAE 3rOAy Ha BUKOHAHHS MOB’S3aHUX MK COOO0 MIATLKHUX OMepalliil), TO paHilie CruiayeHi
KiienToM cymu KOMiCIHHOT BUHAropoAu BiAMOBIAHO A0 m.4.1.3 He miuisaraoTh noBepHeHHIo KiieHTy.

4.1.8.Y pasi BiacyTHocTi ycmimHUX omnepamii «Perymspauii minaTik» 3a I[loTouHuM paxyHKOM 3
BukopuctanusMm [1IK mporsrom 90 kanenmapHux IHIB HiAps] Ta y pas3l BIACYTHOCTI KomTiB Ha [lorouHomy
paxyHKy 3 BukopHucTaHHAM IIK bank Mae mnpaBo B OJHOCTOPOHHBOMY TMOPSJIKY BIJKIIOUUTH TOCIYTY
«Perynspauil muaTix».

4.2. O6cayroByBaHus 3a 1onomoroi0 Kourakr-uentpy banky

4.2.1. Knient/Jlepxxatens nogatkoBoi [IK moxke 3BepHyTHCH Uit oTpuManHs mocayr 10 K1 banky, sxwii
311IHCHIOE 00CITYyrOBYBaHHS 32 BCTAHOBJICHUM IEPETIKOM MOCIYT.

4.2.2.Tlepernik MOCITYT BCTaHOBIIOIOTHCS baHKOM Ta Moxke OyTH 3MiHEHHH 0e3 IMOBIJIOMIIEHHS PO Iie
Knienra/ epxarens nogatkosoi [IK. O3HalloMUTHCH 3 JOCTYITHUMU MTOCTYraMy MOKIMBO Ha OdiniiiHoMy caiTi
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banky. Ilocnyrm HamaroThCs 3a yMOBH ycmimHOro mpoxomkeHHs Kiientom/ Jlepxartenem momatkoBoi 1K
I"onocoBoi ineHTHdikarii.

4.2.3.T1pu 3Bepuenni Kmienrta no K1 banky, npu ymoBi ycmintHoro nmpoxopxeHHst Kimieatom [MomocoBoi
imenTudikanii, Oynp-ska ycHa 3asBa Kiienra (y mexxax nepeniky nocinyr KL banky) BBakaeTbcsi piBHOLIIHHOIO
MUCHMOBIH 3asBi, HamaHoi KimienTom B miapo3ain banka, Ta € Takoro, siKa MATBEPIKYE MIMCHE BOJICBUSBICHHS
Kuienra.

4.2.4. K11 banky Moxe BIIMOBUTH Y HaJlaHHI JIEIKUX IMOCIYT y pa3i HeHanaHHs KinieHToM BCi€l 3anmuTanoi
iHpopmanii abo HagaHHA HEBIpHOI 3anuTaHoi iHpopmaii npu 3aificnenHs ['onocoBoi inenTudikanii Kimienra.

4.2.5.KIl banky Moxe BIIMOBHUTH Yy HaJlaHHI TOCIYT Yy pasi MiJ03pu Ha HEBIAMOBIIHICTH OCOOM sKa
imenTudikyerncs, 0codi, sika € 3akoHHUM Jepxarenem [1K 6e3 HaganHs Oyab-IKUX po3’ICHEHb.

4.2.6.006csr inenTudikaniiaux nanux Kimenra, mo HagaroTbes criiBpooiTHuky K1 banky pu npoBeaeHH1
I"onocoRoi imenTudikaiii, 3aeXUTh BiJl TOCIYTH, sIKa HAIAETHCS, Ta BU3HAYAETHCSI baHKOM.

4.2.7.KJTieHT MOT0KY€ETHCS Ta IMOB1IOMJICHUH PO Te, 1110 Bci oro a3BiHKH 10 K1 banky OynyTs 3anucani
Ta MOXXYTh OyTH BUKOPUCTaHI baHKOM Ipu BUHUKHEHHI OyAb-IKuX criopiB 3 KiieHTOM.

4.2.8.KiieHnT noromxyerbes, mo Jepxkarens nonarkosoi [IK mae npaBo camMocTiiiHO oTpumaru nociyry
Ha BHILEBKA3aHUX YMOBaX, KpiM mociyrd 3miHu qoooBux nimiTiB 3a IIK. [lepxkarens nonatkoBoi I1IK He mae
npaBo 3MmiHoBaTH n000Bui JimiT 3a [1K. 3mina mo6oBoro mimity 3a [1IK mMosxke 3ailicHIOBATUCS JTUIIIE OCOOHCTO
Kiiearom.

4.3. Mocayra «KoHcbep:x-cepBic»

4.3.1.Tlocnyra «KoHchepx-cepBic» HamaeThest BUKIMIOUHO Kitientam bBanky, siki mpunmbamu Ilakerny
IIPONO3ULI0, TapuHUI MIaH sKoi nependadae MoxxiuBicTe KiieHTa KopucTyBaTHCh 1nociayroto «KoHcbepk-
CepBicy.

4.3.2. 1ns 3abe3neuenns HaganHsa nociyru «KoHebepk-cepBic» bank mae mpaBo, a KiieHT Hamae cBoro
3rojly Ha mepenady mnapTHepy banky mepcoHanbHMX naHux KirieHTa, 30Kpema: Mpi3BHINA, iM s, MO-0aThbKOBI
Krienta, HOMepy KOHTaKTHOTO TenedoHy, TaTH HapoKeHHs, oOpanuil KiienToM OaHKIBCHKUN MPOIYKT/BU
[TnatiHOT KapTKX TOWIO.

4.3.3.3a naganus nocnyru «Konceepx-ceppic» KiieHT crutauye banky komiciliHy BUHaropozy 3rifiHo 3
Tapudamu banky. KomiciiiHa BUHaropoja criaqyeThCst IUISIXOM 3AiicHeHHsT bankoM 1ebeToBoro nepekasy 3a
IUIATDKHOIO  1HCTpyKIiero odopmieHoro bankom (moroBipHoro cmucanHsi) 3 I[loTouHoro paxyHky 3
BukopuctanssaM [1K Kiienra, abo rotiBkoro uepes kacy baHky y mopsaKy Ta Ha yMOBax, epe0adeHnx yMOBaMu
BiJIMOBIAHOTO MIPOJYKTY.

4.3.4. AxtyanpHa iHpOpMAIlisS MO0 BUKOPUCTaHHS mochyru «KoHchepk-cepBicy po3mimeHa Ha CalTi
banky.

4.4. ITakeTHi mocjayru

4.4.1.3 metoro HajiaHHs KimieHTaM O1bII IKICHUX Ta 3pyYHUX 1ocayr bank Moske BripoBaKyBatu [lakeTHi
npomno3uuii/makeru 1 aepxarenis K.

4.4.2.11iHoBiI mapamerpu KokHOi IlakeTHoi mpomosuiii/makery Bu3HadaroTbess Tapudamu banky Ha
BHU3HaueHUH nepio yacy. BHeceHHs 3MiH y nepenik Ta HarnoBHeHHs [[akeTHOI npono3uiii/makeTy 3111CHIOETbCS
HIIIXOM PO3MIILIEHHs MOBIIOMJIEHHS Ipo 3MiHM Ha OdiriiiHomy caiiTi banky He MeHm Hix 3a 30 (TpuUALATH)
KaJICHJIApHUX JIHIB JI0 BBEJICHHS B JIIF0 TAKUX 3MiH.

4.4.3.KinbKicTh Ta HaroBHEeHHs [lakeTHHUX mpomno3uiii/makeTiB MOXyTh OyTu 3MiHeHI baHkoM sik B Oik
301JBIIEHHS, TaK i B 01K 3MEHIIICHHS.

4.4.4.Tlepenik Ta onuc Airounx [fakeTHUX MpONo3uLIiN/IaKeTiB, a TAKOXK iX TapH(]HI MIIaHU PO3MIIIEH] Ha
JIOLIIII oroJiolleHs B npuMinieHHsIX banky Ta Ha OdiniiiHomy caiiTi banky.

4.5. Tlocayra «3ailicHeHHs MaTexiB 3 BUkopuctanusam Google Pay/Apple Pay»

4.5.1 bank no orpumanss Bijx Kiienta (Bnacuuka [lorounoro paxynky 3 Bukopuctanusam [1K) 3assu npo
3abopony TokeHizamii, Hajaw4y MOCAYrd 3a UM JloroBopoM, BUXOIUTH 3 TOro, mo KiieHT (BiIacHUK
[ToTounoro paxynky 3 Bunryckom [1K) He 3a6oponsie TokeHi3aliro IaTi>KHUX KapToK (B T.4. TOJaTKOBUX B pasi
HasBHOCTI), opopmienux bankom o Horo Ilotounoro paxynky 3 Bukopuctanusam [IK. Kiient moxe nogaru
3asBy npo 3abopoHy TokeHizamii Bcix a00 OKpeMHuX IUIaTDKHUX KapTok, odopmieHux bankom 1o #oro
[Torounoro paxyHky 3 BukopucTaHHsM [IK, nuisxoMm 3BepHeHHs 10 BigaiieHHS baHky, B SIKOMY BIIKPHUTO
[Totounoro paxysky 3 BukopucranusaMm I1K, a6o no Konrakr-nienrpy banky 3 npoxomkeHHsSM 1AeHTH]IKAI].
KiieHT MOXe ckacyBaTu paHillle oJjaHy HUM 3asBY 1po 3a00poHy TokeHi3alii B TOi camuii criociO, B AKHii 3as1Ba
Oyna mojaHa.
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4.5.2 Tokenizarris Ta onepariii 3 Bukopucranusam Google Pay/Apple Pay BUKoHyIOThCS JTniiie 3a JiiCHUMU
[TnatiKHUMHU KapTKaMu.

4.5.3 Jlna 3naiiicnenns Kimentom po3paxyHkiB 3a monomororo CepsiciB Google Pay/Apple Pay Kiienrty
HEOOXiTHO 3apeecTpyBaTH B HbOMY [InmaTixkHi KapTKu, AepxareneM sikux € KimeHT, HalaBIIM peKBi3UTH TaKUX
[Tnatixaux xkapTok (Homep IIK, Tepmin mii I1K, kom CVV2) B MobinsHux nomatkax Google Pay/Apple Pay.
HiiicuicTs IlnaTikHOT KapTKH MOXKe MEpeBipATHCS IULIXOM 3AilicHeHHS ABTopu3auii Ta cnucanHs bankom 3
ITorounoro paxyHky 3 BukopuctaHHsaMm [IK miniManbHOT cymu. IIpoTaroM MiHIMaIbHOIO 4acy 3A1MCHIOETHCS
noBepHeHHs bankom wiei cymu Ha [ToTounuii paxyHok 3 Bukopuctanssm [1K.

4.5.4 bauk 3milicHIOE mepeBipky, BBeaeHux Kiientom B MoOinsH1 gomatku Google Pay/Apple Pay,
pexBizuTiB [naTixkHOT KapTKH, a TAKOXK, Y pa3i HEOOX1JHOCTI, TPOBOAUTHh ABTeHTU(DIKaLi0 JlepKkaTens KapTKH.

4.5.5 Asrentudikamis Jlepkarens 3niiicHioeThess bankoMm 3 BukopuctanHsM OIHOPa30BOTO HHU(PPOBOTO
napoJis, HarpasieHoro Jlepxkarento kaptku B CMC-1ioBiZOMIICHHI.

4.5.6 ITicns ycnimHoi peectpaii [TnaTixHoi kapTku B MoOumeHuX nomatkax Google Pay/Apple Pay B
3aXHIIEHOMY CXOBHIII MOOUIBHOTO MPUCTPOIO GopmyeThbes 1 30epiraerbess TokeH. TokeH € yHIKaIbHUM Ta
no3BoJsie inenTudikyBatu [nati>kHy KapTKy, 1110 BUKOPUCTOBYETHCS TPH 3IIHCHEHHI TIJIATEXIB 3a TOTIOMOTOK0
CepgiciB Google Pay/Apple Pay.

4.5.7 'Y pasi 3apeectpoBanux y MoOinmpHux noxatkax Google Pay/Apple Pay neximbkox Ilmarixamx
kaptok Jepxkarens IIK moxe BuOparn onny IlmarixkHy KapTKy s 3A1MCHEHHS IO HiM IUIaTEXIB 3a
3aMOBUYYBaHHSM.

4.5.8 Jlepxatens 3 BukopuctanHsam CepgiciB Google Pay/Apple Pay 3a nonomororo MoOinbHUX JOJATKIB
Google Pay/Apple Pay moxe:

- 3aiiicHIOBaTH TuTaTexi uepe3 POS-repminan, ocuaniennii rexnonoriero NFC. [Tpu orutati Ha cymy Oibiie
BCcTaHOBJIeHOT npaBuiamu CepBiciB NOTpiOHE PO30I0KYBaHHS eKpaHy MOOLTEHOTO MPUCTPOIO;

- 3IIMCHIOBATH IUIaTeXi B MOOUIBHMX JOAaTKaX Ha MOOUTRHOMY NPHUCTPOi 1 iHTEpHET calTax, sKi
HiATPUMYIOTH po3paxyHku uepe3 CepBicu Google Pay/Apple Pay.

4.5.9 [epxatens [InaTixHOi KapTKH, 31l ICHIOIOYH TUTaTiX 3a jonomoroto Cepeicy Google Pay/Apple Pay,
peectpaiiito kapTku B MobinbHux noaatkax Google Pay/Apple Pay, BukopucroByroun npu ripomy OgHOpa3oBuit
1 poBuii naposb/ BigOUTok manpls, miaATBEpHKYE BUHUKHEHHS 1 BAKOPUCTAHHS HUIM aHAJIOTa BIACHOPYYHOTO
nianucy. Jepxxatens InaTkHOT KapTKU BU3HAE, 10 €JIEKTPOHHUHN TOKYMEHT, c()OPMOBAHUMN JUIsl 311HCHEHHS
wiarexy 3a gomomororo CepsiciB Google Pay/Apple Pay, € mianucanuii aHanoroM BJIACHOPYYHOTO ITiJIITUCY
[IOCTaBJIEHOT'O Ha MarepoBOMY HOCII.

4.5.10 Jlna Bunanenss migkarodeHoi [Tnarixuaoi kaptku 3 CepgiciB Google Pay/Apple Pay 3xaiiicHIoeThCs
BuaneHHs TokeHy y MoOiTeHOMY nonatky Google Pay/Apple Pay.

4.5.11 BignoigaabHicTs depxatens K

45.11.1 Hepxarens I1K 30008’ sa3anuii Bunanutu TokeH 3 MoOinbHOTO AoaaTky Google Pay/Apple Pay.

45.11.2 Bupamutn mobinsaul monatok Google Pay/Apple Pay 3 MOOIIbHOTO MPUCTPOIO y HACTYITHUX
BUIIA/IKAX:

- y BUIaJIKax 3j1amy MoOiubHOTo npuctporo Jlepxkatens [1K a6o migo3pu mpo 3mam;

- OJIepXaHHs TpeTiMH ocobamMu JocTyny A0 MobOinpHOro mpuctpor Jlepxkatens [IK, abo BUHUMKHEHHS
T1JTO3PH TIPO 1€ YH 1HIIIE TOPYIIEHHs 0€3MeKH Ta JOCTYIY 10 MOOUTHFHOTO MPUCTPOIO Ta/a00 MOOUIBHOTO TOJATKY
Google Pay/Apple Pay toro;

- iepe nepeaavero MmooutbHOTro ipucTpoto epskarens [1K B kopuctyBanHs a60 y BIaCHICTh TPETi 0c001
Ta 1HIIUM BUOYTTSAM MOOiTBHOrO mnpuctporo 3 BosoniHHsA Jlepkatens IIK, ske BinOyBaeTbcs 3a Horo
BOJICBUSIBIICHHSIM.

45.11.3 Bupanenns Tokeny Mosxe 3niiicHioBatucs bankom y pasi 3BepHeHHs [lepxarens IIK no
BiuieHHa abo Konrakt-uentpy banky 13 moBimominenHs Bin [epxkatens IIK mpo o3Haku kommpomerarii
Toxkeny.

45.11.4 Nepxatens [1K po3yMie 1 HOTOIKYETHCS 3 TUM, 11O:

- He BC1 IOpUMYHI 0cOO0M Ta (hi3MUHI 0OCOOM-TIIANPHEMII], K1 3IHCHIOIOTH peati3allilo ToBapiB, BAKOHAHHS
poOIT, HaJlaHHS TOCIYT, a TAKOXK HE BCl YCTAaHOBHU, SIKI HaJarOTh (PIHAHCOBI MOCIYTH, MOXYTh 3a0€3MEUUTH
MOKJTUBICTE oriaTH 3a nonoMoroio CepgiciB Google Pay/Apple Pay;

- IJIATKHI CUCTEMH, YCTAHOBH, SIK1 HaJal0Th (JIHAHCOBI MTOCIIYTH, MOXYTh BBOJUTH OOMEXEHHS, 30KpeMa,
3a cymaMu omepariii 3 Bukopuctanusm CepsiciB Google Pay/Apple Pay Ta BcranoBmoBaTH CBOi KOMICIi 11010
TaKuX orepartii;
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- 3miiicHeHHs omepariii 3 BukopuctanHaMm CepsiciB Google Pay/Apple Pay moxe Oytu oOmexkeHO
(GYHKILIOHATBHICTIO MPOrpaMHOro 3a0e3MneyeHHs MOOUTFHOTO MPHUCTPOIO, B TOMY YHCIi, MOOUIBHUX JI0/IaTKIB
Google Pay/Apple Pay;

- JIOCTYH, BHUKOPHMCTaHHS 1 MOXIIMBICTh 3JIHCHEHHs omepauiii 3 BukopuctaHHsMm CepsiciB Google
Pay/Apple Pay 3anexutsb Bif cTaHy Mepex 0€3pOTOBOTO 3B'sI3KY, IKHil BUKOPUCTOBYEThCs [IpoBaiinepom;

- 3 OyIp-SIKUX NHUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI0 MoOiIbHOrO mpuctporo epxkarens 11K,
BUMOT'aMHU J0 IIporpamMHoro i anapatHoro 3abesneueHHs [epsxxarens [1K moBuHeH 3BepraTucs 0e3mnocepesHbo
JI0 CEPBICHOTO IIEHTPY BUPOOHHUKA TAKOTO MOOIIEHOTO MPUCTPOIO;

- TIOPSIIOK OTPUMAaHHS 1 00poOKkm Oynb-skoi iHdopmartii, sika oxepkyeThes Bia [IpoBaiizepa B mporieci
BUKopucTanHs [lepxkatenem marixkHoil kapTku y Cepsicax Google Pay/Apple Pay, perymoerscs JoroBopom
Mmixk Jepxkarenem I1K 1 [IpoBaiinepom;

- IlpoBaiimepym MaroTh CBOi yYMOBHM OOCIYroByBaHHA 1 NONITHKM KoH(ineHuiiHocTi. Ilepenatoun
3a3HaYE€HUM 0C00aM CBOi INMEPCOHAIBbHI JlaHi, BUKOPUCTOBYIOYM IMOCIYTd a00 BIJBIIYIOYHM CAWTH B MEpExXi
iHTepHeT 3a3HavyeHux oci0, Jepxarens [IK mpuiimMae X ymMoBH 00CIIyroByBaHHS 1 MOMITUKY KOH(]IAESHIIIIHHOCTI.

45115 [Jlepkarenab yCBIJOMIIIOE MIABUIICHUN PHU3UK Ta po3yMmie, mo Ipu BuUkopucTaHHi CepsiciB
Google Pay/Apple Pay moctynm mo mobinmeHOrO mpuctporo [epxkatens I[IK OGesmocepeqnpbo BIUIMBAE Ha
MOXJIMBICTh HecaHKIlioHoBaHUX Jlepxkarenem [TK omepariii 3a [TnaTixHOO KapTkoro, a omke Jepxkarens 1K
CaMOCTIHO HEeCe BiJIMOBINAIBHICTS 3a:

- koHbineHiHICT, OgHOpa3oBUX MU(PPOBUX MapoiiB, mapoiuis, [IIH-koay Ta iHmMX 3aco0iB moctymy
Hepxarens [1IK 1o BmacHOro MOOIIBHOTO MPHUCTPOIO, MOOITEHUX noaaTkiB Google Pay/Apple Pay, mnatixxnoi
KapTKH;

- HasBHICTb OOMEXKCHb JOCTYNIY JO MOOUIHPHOTO MPHUCTPOI (CHCTEeMaTW4YHE OJIOKYBaHHS TOINO) Ta
HaJlHICTh Ta AocTaTHiCTh oOpanux Jlepxkarenem [IK 3aco0iB oOMexeHHS! HOCTYIy O BIACHOTO MOOUIBHOTO
MPUCTPOIO (TTapoITiB, GIOMETPUYHUX 11EHTH(IKATOPIB, YACOBUX IHTEPBAIiB OJOKYBaHHS TOIIO), 32 HASIBHICTh Ta
CBO€YACHE OHOBJICHHS aHTUBIPYCHUX MPOTPaM, BCTAHOBJICHUX HA BIACHOMY MOOLIBHOMY MPUCTPOT;

- HEJOIMYIICHHS BHKOPUCTAaHHS TpETIMU ocobamu MoOOiUTEHOTO Tpuctpoto [epxkarens IIK 31
BCTaHOBJIEHUMH Ha HbOMY MOOUIbHUMU oaaTkamu Google Pay/Apple Pay;

- 3a omeparii, 3xificaeni 3a gomomoroio CepgiciB Google Pay/Apple Pay na mMo06inmpHOMY mpuCTpoi
Hepxatens [1K;

- CBO€YacHEe NOBiMOMIICHHS baHKy mpo HeoOXimHicTh OIOKyBaHHS TOKEHy, B TOMY YHCIH, aje He
BUKIIIOUHO: y BHUIIAJKax 3jaMmy MoOinpHOro npuctpor [epxkatens 1K abo mimo3pu mpo 31am, 3aBOJOIIHHS
MoO1TbHUM npucTtpoeM Jepxarens 11K tperimu ocobamu, BTpaTu abo MOIIKOKEHHSI MOOIJIBHOTO MPUCTPOIO,
OJIepaHHS TPETIMU 0co0aMM JIOCTYIY 10 MOOLIBHOIO NPUCTPOIO a00 BUHUKHEHHS MiJ03pU HPO L€ YU IHIIE
nopyuieHHs 6e3neKu Ta JOCTYIy 0 MOOUTBHOTO IPUCTPOIo Ta/abo MobinbHoro noaatky Google Pay/ Apple Pay
TOILO;

- BunaneHHss Tokeny 3 MoOutbHOro aonatky Google Pay/Apple Pay mepen BumaneHHSIM MOO1TBHOTO
nonatky Google Pay/Apple Pay 3 Mmob6insHOoro npuctporo Jepxarens [1K;

- BuaaleHHsa MoOuibHOTO Aonmatky Google Pay/Apple Pay mepen mepemadeto MOOUTBHOTO TPHUCTPOIO
Hepxatens IIK B kopucTyBaHHs ab0 y BIAcHICTh TpeTi 0co0i Ta 1HIIUM BHUOYTTSAM MOOUIBHOTO MPHCTPOIO
Hepxarens [1K 3 Bonoainus Hepxkarens [1K, sike BinOyBa€eThcs 32 MOTO BOJIEBUSIBICHHSIM;

- BUKOHAHHS IHCTPYKIIIH Ta npaBuit podotu 3 MoOiIbHUM aoaatkoM Google Pay/Apple Pay.

45.12 Bianosigaasnicts banky

4.5.12.1 bauk BiAnoBigae 3a:

- 30epexeHHs TpolIoBUX KowTiB Ha [loTouHOMY paxyHKy 3 BukopuctanHsM [1K Ta BUKOHaHHS oneparii
3a [Torounoro paxyHky 3 Bukopuctansam [1K 3a ymoBu norpumanns Jlepxkarenem I1K ymoB lorosopy;

- HEBUKOHAHHS CBOiX 3000B'sI3aHb BIJMOBIHO /10 YAHHOTO 3aKOHO/IABCTBA Y KPaiHU.

4.5.12.2 baHk He Hece BIAMOBIJATHHOCTI 3a:

- poboty CepgiciB Google Pay/ Apple Pay;

- HEMOXJIUBICTH 3A1MicHEeHHs onepailiif 3a qonomororo CepaiciB Google Pay/Apple Pay;

- Oynb-sike OJIOKYBaHHSI, TPU3YIUHEHHS, aHYJIIOBaHHS a00 MPUMUHEHHS BUKOpHUcTaHHA [natiHoT KapTKu
3a nonomororo CepgiciB Google Pay/Apple Pay;

- KoH(}1AeHIHHICTh 1H(OpMaItii, mo 30epiraeTbes Ha MoOUTEHOMY TipucTpoi Jepskarens [1K, B MoOUTEHIX
nonatkax Google Pay/Apple Pay;

- MATPUMKY ONepaniiiHoi cucreMu MoOiIbHOTO mprctporo Jepxkarens [1K;
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- mii [Tposaiinepa abo Oyab-sIKO1 TPEeThOi 0COOH, 110 3AIHCHIOIOTHCS B PaMKax 00CTyroByBaHHS MOOUTBHHX
nonatkiB Google Pay/Apple Pay, cepiciB Google Pay/Apple Pay;

- Oynmp-iKi OOCTaBMHM, $IKI MOXYTh IEpepBaTH, NEPEIIKOAUTH ab0 I1HIIUM YWHOM BIUIMHYTH Ha
¢dynkuionyBaHHs MoOibHOTO NoaaTky Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay (HegocTynHicTb
Mepexki orepaTopa MOOUTBHOTO 3B'SI3Ky, OOMEKEHHSI 30HH MOKPHUTTS MEpexki MOOILILHOTO 3B'sI3Ky, mepedoi B
nonayi abo mepepuBaHHs 0€3IPOTOBOTO 3'€THAHHS);

4.5.12.3 bank He rapaHTye KOHQIIEHIIHHICT 1 O€3MeKy eJIEeKTPOHHOI mepeaadi JaHUX depe3 CTOPOHHI
HiAKITIOYSHHS, SKI He epe0yBaloTh i KOHTpojeM baHky.

4.5.12.4 baHk He Hece BIAMOBIIATBLHOCTI 3a nepexoruieHHs Tpadiky mix Jlepkarenem 1 bankoM Tpetimu
ocobamu 1 moganbiie Horo aemudpyBanusa. KondineHiitHicTh Ta Oe3meka nepenadi 1aHuX 3a0e3MeqyrThCS
BiAmoBiaHO 10 pernamenTtiB Kommnanii Google/Apple.

45.12.5 Jlepxkarens 00i3HAHUIA Ta MOTOPKYETHCS 3 TUM, IO HOTO TIEPCOHANIBHI JIaH1, IKi 00pOOIISIIOThCS
bankom ta MIIC y 3B’s3ky 13 poboTtoro Cepicy Google Pay/Apple Pay, MmoxxyTs OyTu 00po0sieHi Ta repeaaHi
3a Mexi YKpainu, sk 1e nependoadeHo crangaapramu MIIC.

4.6. Cucrema aucranuiiinoro 6ankiBcbkoro oocayropyBantsi (Cucrema Ib)

4.6.1.bank nanae Knienram nocryn go Cucremu Ib micist npoBeaeHHS BiIMOBIIHOT IEpEBIpKH BiJOMOCTEH
npo KiieHTa 13 mogaHHsIM TOKYMEHTIB 1 BIIOMOCTEH, HEOOX1THUX IS 3’ ICYBaHHS HOTO 0COOH, CYTI1 JISITBHOCTI,
(iHaHCOBOrO CTaHy TOIIO, B MOPSAKY Ta 3rimHo BUMOr banky Ta mpuitmanus Kmientom miei ITyGmiunoi
MPOIO3UIIiT BUKIIOYHO B 1ijioMy. [lopsimok peectparii KopuctyBaya Ta HagaHHs JOCTYIy BU3HAYA€ThCs 1. 4.6.5.
i€l [TyOniunoi mpomo3uiii.

4.6.2. HNoctyn no Cucrtemu Ib, namanus bankom iHdopmamiiiHuX OaHKIBCHKMX IOCIYT, a TaKOX
JucraHiiitHe po3mnopsypkeHHss KopucryBauem Horo paxyHKaMH, a TaKOX BIAKPUTTS Ta OOCITyrOBYBaHHS
MOTOYHHX PAaXyHKIB, pO3MIIICHHsI BKJIa/liB (IETO3UTIB), HAJIaHHS KPEAUTIB TOIO, 3A1HCHIOIOTHCS BIAMOBITHO JI0
noJioxeHp i€l [1y0miano1 mpormo3uiii.

4.6.3.Hananus Kopucrtysauy noctyny no Cucremu Ib He ckacoBye moxnuBocTi HaganHs KopucryBauy
0aHKIBCBKHX IIOCIYT Yy BiAaiIeHHsAX baHKy, 30KpeMa HE CKacoBYE€ MOXIJIMBOCTI BHUKOPHUCTAHHS ITallepOBUX
PO3PaxXyHKOBHX JOKYMEHTIB, 1[0 HAJAIOTHCS Ta OMPAIbOBYIOTHCS BiJIMOBIAHO A0 YMOB JIOTOBOPIB, YKJIaJIEHUX
Mix bankom ta KopucryBauewm, moao BiAKpUTTS Ta 0OCITYrOBYBaHHS MOTOYHUX PAaXyHKIB, pO3MIIIEHHS BKIIAJIIB
(mero3uTiB), HATAHUX KPEIUTIB TOIIIO.

4.6.4. Hapmanus uyepe3 Cucremy Ib IHdopmariiiHux OaHKIBCBKMX IIOCIYT, a Takox Jlucranmiitae
PO3MOPSAIKEHHS paXyHKaMH 3I1MCHIOEThCS 1I0JI0 BCiX paxyHKiB KopucryBaua, siki Oynu BIJKPUTI HA MOMEHT
HaJlaHHS MOMY JTOCTYIy Ta OyJIyTh B MOJAJIBIIOMY BIAKpUTI B BaHKy BiIMOBIAHO /10 TooXeHb 1iel [Tyomiunot
MIPOIO3UIIi.

4.6.5. Ilopsinok HaJaHHS Ta BiAHOBJIEHHSA J0CTYIY, 31ilicHeHHs nepmoro Bxoay A0 Cucremu Ib

4.6.5.1. B pamkax ctBopenHs O6uikoBoro 3anucy B Cucremi Ib, npoBoautses inentudikanis Kopucrysaua
LUIIXOM HaJaHHs HUM 1H(popmauii npo [1naTikHy KapTKy, BIaCHUKOM 5IKOi BiH € sik Kiient banky.

KopucrtyBau Ha miacrasi ykiajneHoro 3 bankom [loroBopy anst orpumanHs goctyny no Cucremu Ib
MMOBUHEH 3IMCHUTH HACTYITHI Jii:

- 3aBanTaxut MoOinbHUH 3acTocyHOK «UnexBank» Ha MoOu1bHUE IpUCTIif;

-y BiANOBIAHIN ekpaHHiN popmi iHTEepdelicy MoO1IbHOro 3aCTOCYHKY BKa3zaTu diHaHCOBUN HOMEp TenedoHy
(;morin s OGMIKOBOTO 3aIKCY);

- BBecTH oTpuMaHuil Ha @iHaHcoBUl HOMep Tenepony OnHopazosuit OTP maposb, nonepeaHbO NEPEBIPUBLIN
Ta mnepekoHaBlmuCh, O CMC/Push-moBimoMIeHHS/TIOBIIOMIEHHS Y MECEH/XKEp BiANpaBieHo baHkom
(BiAITpaBHUKOM IMOB1IOMIICHHS Mae Oyt 3a3HadeHo UnexBank);

- 3a3anutoM Cucremu Ib o6patu i BBectu [loctiitHuit mapons 1 qoctyny B Cuctemy Ib;

- MATBepaUTH BBeneHHs [locTiifHOTO maposro;

- OO0aiKOBHIA 3aITUC CTBOPEHO.

s inenTudikariii o6aikoBoro 3anucy KimeHT moBUHEH 31CHUTH HACTYITHI ii:

- 3a3anutoM Cucremu Ib BBecTH nmoBHMI HOMEp OJHi€ET 13 cBOiX [Tnatixuux kapTok B banky;

- TIATBEpIUTH BBeACHHS HOMepy [lnaTiHOI KapTKu;

- OOnikoBwHii 3amuc iIeHTH(IKOBAHO;

- ysiiitu 1o Cuctemu Ib.

[Ticna miaTBep/pkeHHS BBoNy Homepy DiHaHcOoBOro HoMmepy TenedoHy, NPOBOAUTHCS NepeBipka
icaytouoro KopucryBaua banky 3 Bkasanum ®DiHaHncoBuM HomepoMm TenedoHy. Y BHUMAIKy HEraTMBHOTO
pe3ynbraty nepeBipku KiieHTa oTpumye BiIOBIIHE OB IOMIICHHS.
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[Ticns BBenmenHs Homepy I[LmaTi>kKHOI KapTKH, MPOBOJUTHCS TMEpPEBipKa Ha MPUHAJIEKHICTH BBEICHOTO
Homepy Ilmatiknoi kaptku Kiienty banka 3 Bkazanum ®DiHaHcOBUM HOMepoM TenedoHy. Y BHIAAKY
HETaTUBHOTO PE3YJIbTATy NepeBipku KoprcTyBau oTpuMye BiMIOBITHE TTOBIJOMIICHHS.

VY Bumnazky sikimo KopucryBau He 3aBepmmB npoueaypy ineHtudikanii (BBeneHHs HoMmepy IlmaTixHoi
KapTKH), BIH MOXXE€ MOBEPHYTHCS A0 Tpoueaypu iaeHTudikanii, ysiimosBmu g0 Cucrtemu Ib 3a Bkazanum
Jlorinowm i [TocTiitHuM mapomuem.

4.6.5.2. Ilicna orpumanns Kmieatom Ha  ®inancoBuii  Homep Tenedony CMC/Push-
noBiomieHHs/moBinoMmieHHsT y Mecenmkep 3 Omgnopasosum OTP maponem mis mepmoro Bxony, KiieHT
HaOyBae craryc KopucrtyBada i oTpuMy€e MOXIHMBICTD 3/ilcHIOBaTH n0ocTyM 10 Cucremu Ib.

4.6.5.3. O6mikoswuii 3anic Kopucrysaua Cucremu Ib Moxe Oyt 3a010Kk0OBaHUH:

- aBTOMATHUYHO MICJIs MOBTOPHUX S (M’ siTH) HeBnanux cripod BBoay [locTifinoro maposto OOIiKOBOrO 3aIuCy;
- aBTOMAaTW4HO micas 5 (m’ATH) HeBnanmux cnpod BBoxy OmnopazoBoro OTP mapomio miast miATBEpaKEHHS
(hiHaHCOBHX Omeparliii;

- B py4HOMY pexuMi no 3anuty KopucryBaua nuisixom 3BepHeHHS Yy BinmineHHs banky abo q0 KonrtaktHoro
LEHTPY.

Jis BigHOBIIEHHS HocTymy no Cucremu Ib, sikmio takuii qoctym 0yino 3a0JI0KOBaHO (TIPUIMHEHO) Yepe3
o0CTaBMHHU Ta B TMOPSAKY, IO BH3HauyeHi mieto [lyGmiuHor mpomoswuiliero, abo y pas3i BTpatu (3a0yBaHHS)
KopucrtyBauem ioro InenTudikamiiHux 1gaHuWX, OCTAaHHIM Mae 3BepHYTHCS 10 BigaiieHHS banky abo
KoHTaKkTHOTO LIEHTpY.

4.6.5.4. 3apeectpoBannii KoprcTyBay Mae MOXKIIMBICTD 1HILIIOBATH MPOIEYPY BiHOBICHHS BTPAYeHOTO
noctyny a0 Cucremu Ib. IIpu npomy 1 BctaHoBiIeHHs: HOBOro IlocTiiiHOro nmaposto 1octyiy oMy HE0OX11HO
MOBTOPHO TPOWTH MpOLENypy CKUIaHHSA Mapoiito. B sikocTi ampTepHaTHBHOTO BapiaHty, KopucryBau mosxe
3alUTaTy CKUAAHHS MapOoIro Ul JOCTYIy Yepe3 3BepHEHHs /10 BiaaiieHHs banky abo KoHTakTHOrO 1IeHTpy.

Otpumasiu 3anut Ha BXia, Cuctema Ib 3xiiicHIOE IepeBipKy KOPEKTHOCTI [neHTH(ikamiitHux ganux
Kopucrysaua.

SIkmo 3a3navyeni KopucryBauem naHi HekopekTHi, bank 3a gomomororo Cucremu Ib Bimmosisie
KopuctyBauy y 3aiiicHenHi noctyny 1o Cucremu Ib 1 npononye Kiienty noBroputu cipo0y BXo1y.

VY pa3i 3a3HadueHHs KopucryBaueM KOpeKTHHX NaHMX baHk Hamae no3Bin KopucryBauy Ha 3MilCHEHHS
noctyny 10 Cuctemu Ib ta Hanae 3anut Ha 3Miny [lapostto i BXomy.

4.6.5.5. SIxmio mpy HaJaHHI 103BOITY Ha 37iiiCHeHHs nepmoro noctymy 1o Cucremu Ib, bank He BucTaisie
BUMOTY II[0JI0 BBEJEHHS OCOOMCTOrO IHIMBIAYaJbHOIO Mapoiio i Bxonxy, To KopucryBau mae HeraitHo
noBigoMuTH baHk mpo Taky cuTyaiito, 3sepHyBIINChH 10 KoHTakT-ieHTpy banky Ta 3a0nokyBatu cBiil qocTyn
no Cucremnu Ib.

4.6.5.6. Y pasi BigmoBu KopucrtyBaua 3 Oyab-skux npuuuH 3miHuTH OpgHopazoBuit OTP mapons s
nepuioro Bxoay Ha iHmmi, Cucrema Ib He nae moximBocti KopuctyBauy orpumaru Oyab-sky nependadeny
uiero [1yOniunoro npono3uuiero nociuyry. [ns 3aiiicaenss noctyny 1o Cucremu Ib B mopansmomy Kiient mae
000B’s13KOBO MPOWUTH MPOLEAYPY NMEPLIOTo BXOY, BU3HAUEHY 1i€to [1y0aiuHO0 MPOno3HILi€ko.

4.6.5.7. Y pa3i HEBIANOBIIHOCTI JaHUX, 3a3HaueHux Kiientom npu peectpaii B Cucremi Ib, iHdopmartii,
0 MIiCTUThCS y cucteMax banky, bank BiaMoBnse KiieHTy y BiAHOBIEHHI AOCTYIY, HPO ILIO IMOBIIOMIISE
Kiienta nuisixom BUBEACHHS BIMOBITHOTO 1H(OpMAIIHHOTO TOBIIOMIICHHSI Ha ekpad iHTepdeiicy Cuctemu Ib.

4.6.5.8. B pasi 3minu dinancoBoro HoMmepy Tenedony KopucrtyBaua, Bu3HaueHoro B JloroBopi abo iHIIMX
JOKYMEHTaX, II0 3aloBHIOIOThCA KIlleHTOM mpu KOpUCTyBaHHI OaHKIBCBKMMHU mociayramu, KopucryBau
3000B’s13aHUI 3aBYaCHO MOBIIOMUTH Ipo 1€ baHk 1UIAX0M 3BepHEHHs 110 BigaiieHHs banky (3 macnopTom, abo
IHITUM JOKYMEHTOM, IO MOCBiAuye ocoOy) Ta mojatu 3asBy Ha 3MiHy DiHAHCOBOTO HOMEpy TenedoHy 3a
BCTaHOBJIEHOIO bankoM ¢opmoro.

4.6.5.9. CTopoHHM NOrOKYIOThCS, 110 3BepHEHH KopucTyBaya, sskomy Hajgano goctyn 10 Cucremu Ib, 10
BigieHHs banky 13 3asBoro npo 3miny @iHaHcoBoro HoMmepy Tenedony KopuctyBaua BBaKA€TbCs HATIEKHUM
MOBIAOMJIEHHSIM Ipo 3MiHYy PiHaHCOBOro HOMepY Tenedony KopucryBaua Ta He notpedye BHeceHHsI CTopoHaMH
BIJIMOBIAHKX 3MiH B JloroBip.

4.6.5.10. BigmoBinanbHICTh 3a 30MTKH, 3aBJaHI HECAHKI[IOHOBAaHUM a00 HEHAJIC)KHUM BUKOPHUCTAHHSIM
Jloriny KopucryBaua, 3apeectpoBanoro ®dinancoBoro Homepa tenedony KopucrtyBaua ta/abo OgHOpa3zoBUX
OTP maposiB MokjafaeTbess BUKIOYHO Ha camoro KopucrtyBaya (SKII0 JA0BENEHO, 10 Aii 4M Oe3AisUIbHICTh
KopucrtyBaua npussenu 10 BTpaTd MoOinbHOro mpuctporo, Brpatu/posronomenss [IIH-kony no Kaprkwu,
onHopaszoBux OTP mapomnis, JoriHy, Mapoiio Ta iHIIOI 1HAMBITYyadbHOI 00JikoBOI iH(popMarlii Kopucrysaua
(inenTudikamiiiHux naHux ta/ado @iHaHCOBOrO HOMepa TenaedoHy, Ha KUK 3/iIHCHIOETbCs BinnpasiaeHHs OTP
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MapoJiiB Ta JOJATKOBHUX 3ac00iB aBTeHTH(DIKAIIT), sIKa Ja€ 3MOTY IHIMIIOBATH/3IHCHATH TUTATKHY OTIEPAIIiio 3
BUKopucTtanHaM Cucremu Ib.

4.6.5.11. YV pizaux Cucremax Ib crBopenns OO6mikoBoro 3amucy, ineHTudikaiis (Bepudikaris) Kimienra
MOKe 3/11HCHIOBATHUCS Y IHIINH crOci0, HiXk nepeadadeHnit BUILE.

4.6.6. Bumoru banky moa0 00/1aJHAHHS Ta NPOrPaMHOI0 3a0e3neYeHHs, 0 BUKOPUCTOBYIOTHCS
KopucryBauem nis 3ailicHenns gocryny a0 Cucremu Ib

4.6.6.1. Ha xomm’rotepi KopuctyBaua mae OyTu BCTaHOBIIEHO OyIb-aKuii 3 cydacHux OpaysepiB (Edge,
Chrome, Mozilla Firefox, Opera, Safari) ocranubpoi Bepcii, JOCTYMHOI Ha BCIX BEpCiAX ONMEpaliiHUX CHCTEM
MacOS a6o Microsoft, miaTpuMka SKMX HE 3yIMUHEHA iX BUpoOHHMKOM. [ po6oTH Ha MOOUTBHOMY MPUCTPOT
Mo6inbHux 3actocyHkiB Cucremu Ib HeoOXxinHa omnepariitHa cucrema Android Bepcii 5.1 1 Bumie a6o iOS 10 i
BHUIIIE.

4.6.7.Pe:xxum podoru Cucremu Ib

4.6.7.1. Cucrema Ib noctynHa kosxHOTO JHSA 1117101000B0 (3 00:00 10 24:00 6€3 BUXiAHMX ), KPiM BUIIAIKIB,
nepenbavenux 1. 4.6.7.2. miei [1yOmiuyHoi mpomno3uii.

4.6.7.2. bank 3anumiae 3a co000 MPaBO BUKOHYBAaTH periameHTHI pobotu no Cucremu Ib mpotsrom 8
(BocbMHM) TOAMH MiAPSii KOXXHOTO KAaJCHIAPHOTO TIKHSA O€3 MONepeaHbOro MOBIIOMIICHHS/TIOTOKEHHS
Kopucrysaua. [1ix yac pernmamentHux po6iT Cucrema Ib Oyne He qocTyIHa JUIsl KOPUCTYBAHHS.

4.6.8.KopucryBa4 3000B’s13aHuii:

4.6.8.1. 3a0e3neyuTH HEAOCTYNMHICTh [neHTH(IKAIMHUX NaHUX JUIS TPETiX OCi0, B TOMY YHMCII YJICHIB
BJIACHOI POJIMHU, 30KpeMa He 30epiratu y Binkputomy Burisizi [lapons s Bxony 1o Cucremu Ib Ha Oyab-sikoMy
HOCII (IarnepoBoMy, €JIEKTPOHHOMY TOIIIO).

4.6.8.2. YV BUMaIKy Mi03pH MI0I0 HECAHKI[IOHOBAHOTO JOCTYITY 10 [neHTHdiKaiiHuX JaHUX, a TAKOXK Y
BUIAJKY BTpaTu (kpamaixkku) Inentudikamiiinux naHux ta/abo BTpaTu KOHTPOIO HaJl DiHAHCOBUM HOMEPOM
tenedoHy, abo MpH BUSBIICHHI BUIAKIB MPOBEIACHHS MO paxyHKy KopucrtyBada omepariiif, mo He Oynu HUM
caHkiioHoBaHi, HeraitHo 3BepuytHcs 10 Kontakt — nentpy banky 3 BumMororo 610KyBaHHs 10cTymy A0 Cucremu
IB. Ilpu 3BepHenHi no tenedony B bank KopucryBau 30008’ s13aH1I TPOWTH MponeaAypy iAeHTHdIKail Ta mpu
HEOOX1THOCTI HaJaTH JTOAATKOBI BIJIOMOCTI IIpo cebe.

4.6.8.3. Ha nepmry Bumory banky (B TOMy 4rcii HarpaBiieHy 3a gjonomoror Cucremu IB) 3sminuTu [aposs
g Bxonay no Cucremu Ib. Bynb-axuit noBuii [lapons mis Bxony B Cucremy Ib mae BiAgmoBinaTé BUMOram
Cuctemu Ib 1o mapostiB Ha BXif.

4.6.8.4. HamaraTucst MakCUMaIbHO 3MEHILIUTH BUMIAAKU 31icHeHHs qoctyny 1o Cuctemu Ib 3 poGodoro
Micls (KOMIT'I0Tepa, MOOUIBHOIO Tene(oHy TOIIO), 110 3HAXOAUThCA a00 MOXKE 3HAXOAUTHCH 11038 KOHTPOJIEM
KopucryBaua, 30kpeMa B rpoMaJICBKUX MICIX (Ki1yOu, kade, roTeli Tolo), y Apy3iB TOIO, HAaJal0uu IepeBary
noctymy a0 Cucremu Ib 3a 10mmoMororo BiIacHOTO MEPCOHATBLHOTO KOMIT 0Tepa Ta MOOITEHOTO MPUCTPOIO.

4.6.8.5. KopuctyBau noro/ukyeTbesi 3 TUM, 10 PO3yMi€ BCl PU3HKH, MTOB'sI3aHi 3 po3rosomeHHsaM [Taposro
st Bxony B Cucremy Ib, dinancoBoro Homepa tenedony Kopucrysaua ta/adbo Ognopazosux OTP mapouis, a
Tako Oynb-s1Koi 1H(popManii mpo cBoi PaxyHku, 1110 € 0aHKIBCbKOK TAaEMHHULICIO, IPU 3A1MCHEHHI JOCTYIY 110
Cucremu Ib He 3 BnacHoro xomm torepa abo MoO1IbHOIO MPUCTPOIO, Ta HECE BCIO BIAMNOBIANBHICTD 3@ TakKl
BUIA/IKH.

4.6.8.6. KopuctyBau moro/KyeTbcsi 3 TUM, IO PO3YMI€ BCl PU3UKH, MOB'I3aHI 3 HEMOBIIOMJIEHHSIM a0o0
HECBO€YACHUM MOBIJOMJIEHHSAM HUM banky o0 3mMinu @iHancoBoro Homepy Tenedony. Kopucrysau Hece BCio
BI/IMOBIIANIbHICTh Ta 3BUIbHSE€ baHk Bifg Oyab-sKoi BIJIIMOBINAIBHOCTI, II0 MOXE€ BHUHUKHYTH y 3B’SI3KYy 3
BianpasieHHsaM bankom OxnopazoBoro OTP napomto Ha dinaHcoBui HOMEp TeneoHy.

4.6.8.7. KopucrtyBad MOTroJUKYeETbCSI 3 THM, IO PO3yMi€ BCl PU3MKH, MOB'SI3aHI 3 3aBaHTAKEHHSIM
Mo6inbHoro 3actrocyHky Cucremu Ib Ta koprcTyBaHHAM TaKUM 3aCTOCYHKOM Ha cBOeMY MoOO1IbHOMY IPUCTPO].
KopucryBau Hece BCIO BIJMOBINANBHICTh Ta 3BUThHSE€ baHK Bif Oyab-sSKOi BiIMOBINATBHOCTI, IO MOXE
BUHUKHYTH Y 3B 53Ky 3 BUKopHucTaHHsIM Cuctemu Ib, moctymn 1o sikoi 6yi0 OTpUMaHO HUISXOM 3aBaHTaXEHHS
Mo0GinsHoro 3actocynky Cucremu Ib.

4.6.8.8. He nepenaBatu TpeTiM ocobaMm koHOineHuiny iHpopmarito mpo Cucremy Ib (ToOTo iHopMmartito,
o Moske 3amkoauTu KopucryBauy ta/abo banky, 30kpema, Jlorin, Oynb-skuit OgHopaszosuit OTP maposs, Ta
[Tapons nns Bxoxy B Cucremy Ib Tomo).

4.6.8.9. Obnagnatu cBoe pobode Micue (KOMII'IOTEp, MOOUIBHMHA NPUCTPiM) HaleKHUMH 3acobaMu
aHTHBIPYCHOT'O Ta MEPEKEBOIO 3aXHCTY.

4.6.8.10. KopuctyBau noropkyeTbest 3 TUM, 10 pO3yMi€ BCl PU3HKH, MOB'I3aH1 31 31HCHEHHSIM JOCTYILY
no Cucremu Ib depes poboue Miciie (KoM toTep, MOOITEHUIN MPUCTPIN TOIMIO), [0 HeoONagHaHEe 3aco0aMu
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AHTUBIPYCHOTO Ta MEPEXKEBOTO 3aXMUCTY, Ta 3 THM, 110 HECE BCIO BiJIMOBIIAIBHICTh Ta 3BUIbHIE baHK Bix Oyb-
SKOI BIATOBIJATIBHOCTI 32 HACHIKH, OB’ s3aH1 3 BIICYTHICTIO aHTUBIPYCHOT'O Ta MEPEKEBOT0 3aXHUCTY.

4.6.8.11. Heraitno 3a6mokyBatu cBiii goctyn g0 Cucremu Ib, skmo KopucryBauy HeBigomo
MicIie3Haxo/KeHHs: MOOUIbHOrO MpHUCTPOIo, HOMep sikoro Oyno Bu3HadeHO KopuctyBauem sik DiHaHCOBHIA
HOMep Tenedony.

4.6.8.12. 3piiicHIOBaTH OIUIATy MOCIYr 3 HagaHHs noctyny a0 Cucremu Ib (skmo 1e nepexbadeHo
Tapudamu banky), a TakoX 3/IHCHIOBATH OIUIATy OAHKIBCHKUX IOCIYT, HaJaHUX 3a gonomoror Cucrtemu Ib
BIJIMOBIAHO 70 YMHHMX HAa MOMEHT HaJaHHS bankom BiamoBimHOI OaHkiBChkOi mocinyru Tapudi banky.
[Tpuennannsam no [1ybniunoi nponoswuiii KopucryBau Hagae 3rony banky 3aiiicHIoBaTH 1e0€TOBUIA TIepeKas 3a
IUTATIKHOIO IHCTPYKITi€r0 opopmieHoo bankoM (1oroBipHe cicaHHs ) TPOMIOBUX KOMTIB 3 [I0TOYHMX paxyHKiB
KopucryBaya B paxyHok omiatu npoctymy no Cucremu Ib Ta/abo Hamanux 3a momomororo Cucremu Ib
OaHKIBCHKHX TIOCTYT.

4.6.8.13. HeyxuiabHO TOTPUMYBATHCh 1HIIMX ITOJ0XKEHBb Ta BUMOT [1y0miuHOT mpomno3uiii.

4.6.9. Bank 3000B’A13y€ThCS:

4.6.9.1. 3abesneuyBatd AoCTymHICT, Ta ¢yHKIionyBaHHsS Cuctemu Ib Bimmosimno no IlyOGmiunoi
MIPOITO3HIIIi.

4.6.9.2. Tlpuiimat 10 BUKOHAaHHsS Ta BUKOHYBaTH EjexTpoHHI miaTixkHI nokymeHTH Kopucrysaua,
niarBepmkeni OxnopazoBum OTP maponem, odopmieni ta Hamani KopucryBayem BiANOBIAHO 1O YMOB
[TyGaiuHOT TpOMO3uILil Ta YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

4.6.9.3. Y BunajKy iHiliFOBaHHS 3MiH YMOB Ta/a00 MOPSIKY HaJaHHS OaHKIBCHKUX MOCIYT 3 JIOTIOMOTOFO
Cuctemu Ib, BusnHauenux IlyOmiunoro nponosuuietro, moBigoMuTH npo ue KopucryBaua y mnopsuky,
nependadeHomMy ymoBamu [1yOmiuHoi mpomno3uttii. 3aiiicHeHHSIM Oy/Ib-sKO01 onepairii 3a gormomoror Cucremu Ib
micis HaOpaHHs YuHHOCTI HOBO1 peaakilii [1yoniunoi nmpomno3unii KopuctyBau miiTBepaKye CBOE€ 03HAWOMIICHHS
Ta MOTO/KEHHS 3 TaKOI0 penakuieto [1y0migHol mpomo3uitii Ta NpUuHHATTA ii 10 BAKOHAHHS.

4.6.9.4. 36epiraTu Ta€MHHUIIIO 11010 onepaiiii KoprcryBaya Ta HagaBaTu BiJOMOCTI [10 HUX TPETiM ocobam
TIJIBKH Yy BHIIAJKaX, TIepe10aueHNX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHU.

4.6.10. KopucryBau Mae npaso:

4.6.10.1. 3niticatoBaru noctyn 10 Cuctemu Ib B Oyab-sikuii yac 3a BlIacHUM OakaHHSM 24 TOAWHH 7 JIHIB
Ha TIKJEHb 3 ypaxyBaHHM 1. 4.6.7.2. niei [Ty0niunoi mpono3uiii.

4.6.10.2. B Oynp-skuii yac 3a BIacCHUM Oa’kaHHSIM Ta Ha BIACHUM poscyn 3MminuTH Ilapons i BXody B
Cucremy Ib. Byab-sxuit HoBuit [lapons g Bxony B Cuctemy Ib mae Bignosimatu Bumoram Cucremu Ib mo
napoJiiB Ha BXia 1o Cuctemu Ib.

4.6.10.3. dopmyBatu, MmiATBEpIXKYBaTH Ta HajaBaTH banky 3a gomomoroio Cucremu Ib EnextponHi
IUIaTIKHI JJOKYMEHTH Ta BUMaraTH Bi baHky ix BUKoHaHHs BianosigHO 10 [1yOnigHOi mpono3uii.

4.6.10.4. 3a BnacHuM OaxkaHHAM 3MiHUTH PiHaHCOBUI HOMep TenedoHy, Bu3HaueHui KopucryBauem npu
HajgaHH1 Homy goctyny a0 Cucremu Ib, 3 ypaxyBaHHSIM NOpsAKY BcTaHOBIIEHOTO [1y0I11yHOIO MPONO3HIIIETO.

4.6.10.5. B Oynp-skuit yac 3a BJIacHOIO 1HIIIATMBOIO 3a0JIOKyBaTH (TMM4acoBo) HajaHuit KopuctyBauy
noctyn a0 Cucremu 1b, noinomusmm bank npo npuuuHu Takoro 6j10kyBaHHs. J{s OJOKyBaHHS AOCTYITY 10
Cuctemu Ib KopucryBau noBuHneH 3arenedonyBaTtu 10 Kontakt-1ieHTpy banky, abo 3BepHyTHCS 10 BIUI1ICHHS
banky (B pobounii yac).

4.6.10.6. 3niiicHioBaTH camocTiiiHe ¢popmyBaHHs [lo3zaueprosux Bunucok no PaxyHkam, BiANOBIAHO /10
ymoB Ily6niuHoi npono3uttii 3a qornomoroto Cuctemu Ib.

4.6.11. bank mae npaBo:

4.6.11.1. Bumararu Big KopucryBaua HafjaHHsI HaJ€KHUM YMHOM O(OpPMIIEHUX TOKYMEHTIB — [lnati>kHux
IHCTPYKLIN (OKyMEHTaJbHUX MiATBEp/UKEHb EEKTpOHHMX IUIATDKHUX JOKYMEHTIB), IO MOIMEpPEeIHbO Oymnu
nepenani KopucrtyBauem o banky 3a monomororo Cuctemu Ib.

4.6.11.2. Ha BukoHanHs 3000B’s3aHb KopucryBaya 3a JloroBopoM 3ailicHIOBaTH 1€0€TOBI Nepekasu 3a
IUIATDKHUMU  THCTPYKIisIMU odopmiieHUMU baHkoMm (0roBipHE chMcaHHs) TpomioBUX KowmTiB 3 IloTounumx
paxyHnkiB KopucryBaua BianoBigHo 10 nonoxxeHs [1yOmiuHoi mpono3uiii.

4.6.11.3. Binmosutu KopucryBauy y npuiiomi ta/a6o BukoHanH1 [lnarixHoi iHcTpykuii (Enekrponnoro
IUTaTIKHOTO IOKYMEHTY), HajiaHoi 3a gonomoroto Cucremu Ib, y HacTynmHuX BUINaaKax:

vy pasi HegoctatHocTi Ha Paxynky KopucryBada, 3 SKOTO 3MIMCHIOETHCS TMEpeKa3 KOIITIB, CyMHU
KOIIITiB, HEOOX1AHOT IS 3/1IHCHEHHS IIepeKasy Ta/abo CyMH, HeoOX1THOT /ISl CIJIaTH KOMICIHOT BUHAropoiu 3a
3miMCHEHHsT Takoi omeparlii (skmo 1e mepeadbadeno Tapudamu banky, YUHHUMH Ha MOMEHT BHUKOHAHHS
[Tnarixuo1 iHCTpYKLIT (EXEKTPOHHOTO MIATIKHOTO TOKYMEHTY));
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vy pa3l HemoBHOTro (HeBipHOTro) 3a3HaueHHs KopucryBauem pekizuTiB [lnaTixHOI 1HCTpPYKITIT
(EnexTpoHHOrO IIaTIHOTO TOKYMEHTY);

vy pa3i HeBiamoBigHocTi [Inatixkuoi iHCTpyKIi (EJeKTpoOHHOTO TIATIXKHOTO TOKYMEHTY) YHHHOMY
3aKOHOJABCTBY YKpainu Ta/ado I1yOmiuniit mpomo3umii;

vy pasi, skmo [Inatixkua iHcTpyKIis (ExexTpoHHUi maTiKHANW JOKYMEHT) niepeadadae 3iiCHEeHHS
orepariii, y9acCHHKOM a00 BUTOA00IePKYBadeM 3a KO € 0c00a, Ky BKIIOUEHO JI0 MEPENTiKy 0Ci0, MOB'I3aHIX
13 3MIMCHEHHSAM TEPOPUCTUIHOT TiSTILHOCTI 200 HasBHI CIIBIAAIHHS 3 TAKUMH OIEpaIlisiMu 010 SIKUX baHky He
HA/IaHO JI0JIATKOBI JOKYMEHTH JUJIsl iX CIIPOCTYBaHHS;

vy pasi, akmo Ilmarikaa iHcTpyKIlis (EnexkTpoHHUI MiaTiXHUK JTOKYMEHT) Iepeadadae rnepekas
KOIITIB, 3/IICHEHHS SKOTO 32a00POHEHO YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu (30KpeMa Ha KOPUCTh OCi0, SKi HE
MaroTh IPaBo OyTH OTpUMYyBaYaMH KOIITiB Bij KopucTtyBada To1110);

v/ y IHIIMX BUNAJKaX Mepea0avyeHnx 3aKOHO1aBCTBOM.

4.6.11.4.3a6n0kyBatu noctyn KopucrtyBada no Cucremu Ib y pasi HacTanHs Oyb-AKO1 3 HACTYITHUX YMOB:

v' 3ailficHeHHs 5-u (II’ATH) MoCHiIs HeBaanux crnpod BBoay OxHopasoBoro OTP napoiio;

v/ 3ailCHEHHA 5-u (I1’ATH) TOCHIb HeBAaMuX cripoO BBoay [laposs ais Bxony;

v mopymenus KopucryBauem abo cipobu nopymieHHs yMoB 0e3neku pocrymy 10 Cucremu 1b;

v 3aificHenHs KopuctyBauem fiii, 10 MepenkompkaroTh BHKOpucTaHH Cucremu Ib iHImImMMUN
Kopucrysauamu;

v Hecruiatu KopucryBauem 3a nociyru banky (komiciiiHOT BHHAropoau TOIIO);

vy pa3i HeHaganHs KopucrtyBauem Ha BUMOTY baHKy MOKYMEHTIB, HEOOXiIHUX Uil BUKOHAHHS
BUMOT YMHHOT'O 3aKOHOJABCTBA Y KpaiHu;

v Ha mijcrtaBi 3asBu/TenedonHoro 3BepaeHHs KoprcryBaua.

4.6.11.5. 3aiiicHioBatu MonepHizanito Cucremu Ib Ta/abo BpoBaaKyBaTH i ORI TOCKOHATI BEpCii.

4.6.11.6. 3nificHioBaTi TUM4acoBy 3ynuHKY Cuctemu Ib miist mpoBeneHHS TpoQiIaKTUIHUX POOIT, MPH
bOMY 3a3HaueHi /il He MOTPeOyI0Th MONePeIHHOT0 MOBIAOMIICHH S /TorokeHHs KopucTtyBaya.

4.6.11.7. Bumaratu B mnepen0adyeHUX YWHHUM 3aKOHOJABCTBOM YKpaiHM BHIIQJIKaX HaJaHHS
KopucryBauem nonatkoBoi iHdopMarlii Ta BIAMOBITHUX JOKYMEHTIB 11010 onepaiiii Kopucrysaua.

4.6.11.8. B Oyap-sikuii yac B OAHOCTOPOHHBOMY IMOPSIKY 33 BIACHOIO iHII[IATHBOIO MPUITMHHUTH JOCTYII
Kopucrysaua no Cucremu 1b, nonepenusmu npo e Kopucrtysaua 3a 10 (necsitb) KajeHIAPHUX JAHIB HUIIXOM
BiJIpaBiIeHHs moBigomieHHs y Mecenmkep abo CMC — noBigomienHst Ha OiHaHCcOBUIT HOMep Tenedony ado
Push -nioBigomiienns y Mo0OinbHuit 3actocyHok Kopucrysaua.

4.6.11.9. bank Moe 3a1iiCHIOBaTH 3amuc Oyap-SKUX TeIePOHHUX NeperoBopiB/po3moB 3 Kopucrysauewm,
noB’si3aHuX 3 obOciayroByBaHHsM B Cucremi Ib, Ha MarHiTHMH ab0 eNeKTpOHHMHM HOCIH, Ta 3roJoM
BUKOPHUCTOBYBATH TaKl 3allMCU B SKOCTI Joka3iB. KopucTyBau moro/yky€eThCcsi BU3HaBATH JaHl Mpo omneparii mo
Paxynky KopucrtyBaya, y T.4. 1O MOTOYHOMY paxyHKY 3 BUKOPHUCTaHHSIM IUIaTIKHOT KapTKU Ha €JIEKTPOHHUX
HOCIsIX 1H(opMmallii B IKOCT1 JOKa31B IPU BUPIIIEHHI CIIOPIB.

4.6.11.10.PeanizoByBaTH iHII MpaBa BU3HaueH1 JJoroBopom Ta YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.12. bank He Hece BiAMOBiIAJBLHOCTI:

4.6.12.1. 3a noMuUJIKH, 3aTPUMKHU, HEMOXKIUBICTH 371iicHeHHs: KopucTtyBauem noctyny a0 Cucremu Ib ta
HagaHHs 10 banky EnekTpoHHUX MIaTI)KHUX JOKYMEHTIB, @ TAKO>K BC1 HEFaTUBHI HAC1AKH (30MTKH, CHPUYNHEH]
KopuctyBauy Ta/abo Tpetim ocobam), 1110 OB’ sA3aHi 3:

v/ HE3aJIOBUILHOIO SAKICTIO MOCTYT 3 HamaHHa KopucTyBady moctymy 1o Mepexi [HTepHeT Ta iHmmx
KaHaJiB 3B'sI3Ky, He0OX1THUX AJs KopucTyBaHHa Cucremoro Ib;

v/ HEHaJIe)KHUM (DYHKIIOHYBaHHSAM IPOrPAaMHOT0 3a0€3MEUYEHHs, 0 3aCTOCOBYETHCS UIsl poOOTH 3
Cuctemoto Ib, ski0 3a3HayeHe NporpaMHe 3abe3MneyeHHs He BIIHOCHUTHCS 10 TakKoro, IO HajaeThesi bankom
BiamoBiaHO A0 [1y6miuHo1 mpormo3uirii;

v" Bukopucranasim Cucremu Ib KopucryBauem 3 nopymenssm ymos [1yGmiuHoi mpono3uiii;

v HEHAJICX)KHUM aHTHBIPYCHUM Ta/a00 MEpEeX)EeBUM 3aXHCTOM Komm roTepa (MoOILThHOTO MPHUCTPOIO
TOIIIO), 1110 BUKOPUCTOBYeThCs: KopuctyBauewm;

v HecmpaBHICTIO Ta/abo pgedexkramu oOnagHanHs KopucTyBaua, HOTO HEMmpaBUILHOTO a0o0
HECAHKIIIOHOBAHOT'O BUKOPUCTAHHS;

v HeHaaxokeHHsIM KopuctyBauy moBimomsienHs y Mecenmxkep a6o CMC — moBigoMiieHHS Ha
dinancoBuil Homep TenedoHy abo Push-moBinmomienns y MoOuIbHUN 3aCTOCYHOK 3 HE3aJeKHUX Bia baHKy
MIPUYNH;
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v/ BIJICYTHICTIO €JICKTPOEHEPTii, IHIUX JHKEpes JKUBJICHHS Ta BUHUKHEHHS IHIIUX HE 3aJCKHHUX BiJ
banky o6craBuH;
v/ HAsBHICTIO 1HIUX MOJiH, 10 IepeOyBarOTh 1032 MEXaMH BIUTUBY baHKy.

4.6.12.2. KopucryBau yCBIIOMIIIOE BIIAMOBIJHHIA pHU3UK, CAaMOCTIHO 1 B TOBHOMY 00Cs31 Hece
BIJIMTOB1IAJIbHICTH 32 BC1 HACTI KU, CIIPUYMHEH1 BU3HaUYeHUMH B 11.4.6.12. 1. [TyOaigHO1 mporo3uiiii o0cTaBUHAMMU.

4.6.12.3. 3a ymkompkeHHs obnmannanas KopucrtyBaua abo indopmarii, mo 30epiraerbcs B 00J1aHaHHI
KopucrtyBaua, 3a Oe3neky NIporpaMHOro 3a0e3leueHHs Ta IepcoHaIbHOro Komir'toTepa KopucryBaua
(M0OiIpHOTO PUCTPOIO TOIIO) B/l PI3HUX BiPYCIB i IHIIMX MOIIKOIKEHb.

4.6.12.4. 3a HeBUKOHaHHS EJIEKTpOHHUX TUIATDKHUX AOKyMeHTiB KopucTyBaua, sikimo Ha PaxyHok Oyno
HAKJIaJeHO apemT BiJNOBITHO J0 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHW abo omeparii mo HpoMy Oynu
npusynuHeHi KopucryBauem B mopsiky, nepeadadenomy [1yOaidHO0 IpOIO3HUIIi€ro.

4.6.12.5. 3a He (DyHKIIOHYBAaHHS Ta/a00 HEKOPEKTHE (YHKITIOHYBaHHS 3aC00iB, IPOAYKTIB, MOCIYT TOIIIO,
3a ponomororo sikux Kopucrysau 3aiiicHioe goctyn no Cucrtemu Ib, mo 3a06e3nedyroTbes TpeThO CTOPOHOIO
(mpoBaiiiepoM nocayr Mepexi [aTepHeT, oneparopoM MOOLITBHOTO 3B’ SI3KY TOIIO).

4.6.12.6. 3a BukoHaHHs EJEKTpOHHHMX IUIATDKHUX JOKYMeHTiB KopucTyBada, 30KkpemMa Ha CHHCAHHS
kowTiB 3 Paxynky KopucryBaua, mo Oyiau He3aKOHHO (HECaHKIIIOHOBaHO) odopMiieHi Ta HajxaHi 1o banky 3a
noniomororo Cucremu Ib, skmo OpnnopazoBuii OTP maposib, SKMM MIATBEPI)KEHO TakKi JOKYMEHTH, €
MIPABUIILHHUM.

4.6.12.7. 3a nacniiku HecBoeyacHOro nosigomiieHHs: KopuctyBauem banky npo koMmpoMeHTarllito/ BTpaTy
(xkpamixkky) [neHTndikanifHuX JaHUX Ta/abo BTpaTH KOHTpoIo Haa DiHAaHCOBUM HOMEpPOM TenedoHy, Ha SKHA
3nilicHIoeThes BianpasienHs Oxnopazosoro OTP mapomnto, mpo HEBIpHO MpoBeneHi omepailii Ta Ipo copoou
HECAaHKIIIOHOBaHOTO jaoctymy no Paxynky KopucryBaua (a0o mpo 3MiHCHEHHS TaKOTO AOCTYIY), 30KpeMa 3a
HACJIJKH BCIX oIeparii, 3aiicHennx 3a ponomoror Cucremu Ib 3 BukopuctanHsaM [neHTH}IKAIIHHAX TaHUX
ta/abo dinancoBoro HoMepy TenedoHy, Ha KUK 37iicHIOEThCS BianpasineHHs OxnopaszoBoro OTP mapomo 1o
MOMEHTY NOBIJOMJIEHHs Ipo 1e banky Ta Bnponosx 1 (ogHi€l) roAMHU 3 MOMEHTY HAaJIXOIKEHHsS JaHOIO
MoBiOMJICHHS 10 baHKy.

4.6.12.8. 3a neBukoHanHs [Lnatixuux iHCTpyKUii (EnexTponHux muaTixauX JokyMeHTiB) KopucryBaua,
AK1 Hagiinum 10 banky He B mOpsaKy, BcTaHOBiIeHOMY [1yOmiuHOIO MPOIo3uIIi€to.

4.6.13. Haganust 0aHKIBCHKHX MOCJIYT 3a qonoMororw Cucremu Ib

4.6.13.1. BignosigHo no miei [Ty6nignoi nponosutii KopucryBauy 3a nqomomororo Cucremu Ib MOxyTh
OyTH HaJlaH1 HACTYIH1 OAHKIBCHKI MMOCITYTH:

4.6.13.1.1. Indopmaniiini 6ankiBChKi mocayru:

v' Ilepernsan 3aranbHoi iH(popMarii (IOCTYIHI Ha paxyHKax CyMH, OajJaHCH paxyHKiB, CyMU KPEIUTHOT
3a00proBaHOCTI TOIO) 3a paxyHkamu KopucryBaua, 3a paxyHKaMu po3MilieHUX B baHky BKaaiB (J€MO3UTIB)
KopuctyBaua, a Takoxx iH(dopmariii npo HaznaHi KopucryBauy kpeautu;

v' Ilepernan Ha KapTi MICHE3HAXO/DKEHHsS Ta 1H(QOpMAII0 MPO BLAJIIICHHS Ta OaHKOMAaTH, a TaKOX
MO>KJIMBICTh MPOKJIAJaHHS MapIIpyTy 10 00’€KTy, Akuii IlikaBuTh Kopucrysaya.

v Ilepernsan akTyanbHUX KypciB BamtoT baHky.

Ileperyan HoBUH baHKy.

[lepernsn noBigoMieHs Big baHky Oyab-SKOro 3Micry.

Iepernsa 3aranbHOI iH(GOpPMAILT PO aKTUBHI MJIATIXKHI KApTKH, EMITOBaHi 710 paxyHkiB Kopucrysaya.
[lepernsn icTopii onepariii 3a paxynkamu Kopucrtysaya.

[epernsa indopMmariii mpo 3a0I0K0BaHI I'POIIOBI KOIITH Ha paxyHkax KopucryBaua.

v' Ilepernan iHpopmariii npo EnexTpoHHI miIaTixkH1 JOKYMEHTH, 110 Oyno chopmoBaHo, HajaHo banky
3a gqonomoroto Cucremu Ib, Ta 1110 ovikytoTh Ha BUKOHaHHsS baHkoM.

v ®opmyBanHsa Bunucku ta/abo [lozaueprosoi Bunucku no Paxynkam BianoBigHo 1o Tapudis banky
(3a yMOBH TEeXHI4HO] peaizarii).

4.6.13.1.2. llocayru 3 /luctanuiiiHOro po3nopsii:KeHHs PaXyHKaMM:

v Tlepeka3u KOLITIB M BIIaCHUMHU paxyHkamu KopucrtyBaua, mo Biakputi B banky, a came:

- mnepeka3 kowTiB 3 [lorounux paxynkiB Kopucrtysaua Ha inmi [Torouni paxynku KopucryBaya (BKIro4arouu
noraiieHHs 3a60proanocti 3a [loToyHrM paxyHKOM 3 BUKOpUCcTaHHAM KpenuTHoi kapTku Ta HecaHKioHOBaHUM
oBepapadTom);

- mnepeka3 komtiB 3 [lorounux paxynkis KopucryBaua, B T.4. 3 Bukopuctanasm [1K Ha paxyHkH JU1st moramieHHs
3a00proBaHoOCTI 3a Kpenuramu, HajaHuMu bankom KopuctyBauy (moramieHHst 3a00proBaHocTi 3a KpeAUTaMu);

AN N NI NN
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- mepeka3 komTiB 3 [lorounmx paxyHkiB KopwucryBaua, B T.4. 3 BukopucranHsMm [IK Ha #ioro Bkmami
(lero3uTH1) paxyHKiB — BUKIIIOYHO Y Pasi, SKIIO Taki onepanii nepeadaueHo AHKETOI0-3asBOI0 Ha YKJIaJaHHS
JIOTOBOPY OaHKIBCHKOT'O BKJIaAy, yKiIaaeHow Mixk bankoMm ta KopucrtyBauewm;
- TepeKa3 KOLITIB 3 BKJIAAHUX (Iem03UTHUX ) paxyHKiB KopucryBaua Ha [lorouni paxynku KopucryBaua, B T.4.
3 BukopuctanHaM [IK — BukirouHo y pasi, SKIIO Taki onepanii nepejoadyeHo AHKETOI0-3as1BOI0 Ha YKJIaJaHHS
JOTOBOPY OaHKIBCHKOTO BKIIAAy, YKIaJaeHoto Mixk bankom ta KopucryBauewm.
v' nepeka3 kowTiB 3 Ilorounux paxyskiB KopucryBaua, sikuil € pe3ueHTOM YKpaiHU, HA PaxyHKU
iHImMX KiienTiB banky — ¢i3ndyHux ocid pe3uaeHTis, BiAKpuTi B banky:
- 32 peKBI3UTaMU IUIATLKHOI KapTku Takoro Kiienra banky;
- 32 pekBi3UTaMu paxyHKy Takoro Kiienra banky.
v/ TIepeKas KOIITiB B HaIllOHAIBbHIN BatoTi 3 [ToTounnx paxynkiB KopucTtyBaua, kil € pe3uieHTOM
VYkpainu:
- Ha MOT0 paxyHKH, BIIKPUTI B IHIMUX OaHKaxX YKpaiHu;
- Ha paxXyHKH (Pi3U4HUX 200 FOPUIUYHUX 0CI0 PE3UICHTIB, BIIKPUTI B IHIIUX OaHKaX YKpaiHu.
4.6.13.1.3. BcranoBJsiennsi InguBinyanabuux jgimitiB Ha KapTky, 3 BpaxyBaHHSIM I'paHUYHUX JIIMITIB 3
OTPUMaHHS Ta BUKOPUCTAHHS TOTIBKH 3a JIOMOMOTOIO E€JICKTPOHHOTO IUIATLKHOTO 3aco0y, SKi Mae MpaBo
BCTaHOBMOBaTH HarionaneHuii OaHk YKpaiHW BIJIMOBITHO JO 3aKOHOJABCTBa YKpainm Ta/abo IlnaTtikHa
cucrema, Ha 0a3i sikoi emitoBano Kaptky, abo bank. KopucryBay Moxe BCTAaHOBUTH 1HIMBIAyaJIIbHUHN JTIMIT Ha
Kaptky cTpokom Ha oiHy 100y a00 Ha MOCTIlHIi OCHOBI (10 3aKiHUEeHHA CTPOKY Aii KapTku, Ha SIKy BCTAaHOBJICHO
JMIT, 200 10 MOMEHTY TIOJIaHHS HOBOI 3asiBKH Ha 3MIHY JIIMITY).
4.6.13.1.4. OnuiaTa paxyHKkiB Ta IOCJIYT.
4.6.13.1.5. Onepauii 3 IIaTIHKHUMHM KapTKaMH:
v OJIOKyBaHHS, pO30JIOKYBaHHS IJIATIXKHOI KAPTKU;
4.6.13.1.6. Opopmiienns Peryasipaoro niareixy.
4.6.13.1.7. Haganus 3a nonomororw Cucremu Ib 3asaBu — 3roau Kiienra na orpumanns Kpeaury.
4.6.13.2. Tlocnyru 3 JlucTaHIITHOTO PO3MOPSIKEHHS paxyHKaMH, HAIarOThCS 3a YMOBH, IO BaJIFOTa
IToTouHOro paxyHKy, 3 SIKOTO I'POILIOBI KOLUTH CIIUCYIOThCS, CHIBIAAAE 3 BAIIIOTOI0 PaXyHKY, Ha SIKUH IPOILIOBI
KOIIITH 3apaxOBYIOTHCS (A 32 TEKCTOM — «PaxyHOK pU3HAUYCHHS).
4.6.13.3. Tlocayru 3 JlucTaHIIHHOTO PO3MOPSAHKEHHS pPaxXyHKaMH, IO IMOB'A3aHl 31 CIHCAHHAM Ta/abo
3apaxyBaHHs KOIITIB HAa PaXyHKH 32 PEKBI3UTaMU OAHKIBCHKOI IJIATIXKHOI KAPTKHU 31HCHIOIOTHCS BUKIFOUHO 32
YMOBH, SKILO BOHA € aKTUBHOIO.
4.6.14. Tlopsinok 3ailicHeHHs mNepeka3y KOWTIB MiK BjJacHMMH paxyHkamu KopucryBaua, mo
Biikpuri B Banky.
4.6.14.1. KopuctyBau nns 37iiicHeHHs OyJb-sKOTro nepekasy, popmye Ta Hagae baHKy 3a 10mOMOroro
Cuctemu Ib IlnatikHy iHCTpyKLitO (B1INOBIIHUM EneKTpoHHMH MIaTiXHUM JTOKYMEHT), Ul 4Oro 3/iHCHIOE
HACTYIIHI ONeparii:
1) BH3HAYAE PaXyHOK, 3 IKOTO TPOIIOBI KOIITH CIUCYIOTHCS Ta HOro PeKBI3UTH, OOUPAOUYH PaXyHOK Y
BiAnoBimHOMY po3aini Cucremu Ib;
2) nanae komanay Cucremi Ib Ha iHiliIOBaHHS MIepeKasy;
3) Bu3Havae PaxyHOK MpHW3HAYCHHS Ta HOrO PEKBI3WUTH, OOMpaioumM paxyHoK, Bkmaa (memos3ut) abo
KpeauT y BianoBigHomy po3aini Cucremu Ib;
4) BKa3zye cyMy mepeKasy;
5) Bkasye nmpu3HAUCHHS MepeKasy;
6) nanpasisie 10 banky 3a qonomororo Cucremu Ib chopmoBanuii EnekTpoHHU miaTikHUI
JOKYMEHT.
4.6.14.2. bank, orpumaBmu Biag KopucryBaua 3a nomomororo Cucremu Ib IlnatixkHy 1HCTpYyKIitO
(EnexTpoHHU# 1UIaTKHUM JOKYMEHT), MpUiMae ii 1O BUKOHAHHA 3a YMOBM JIOTPHUMAHHS 3a3HAYCHUX HIKYE
BHMOT:
1) nonepennro KopucryBau 3ailicauB ycmimauii Bxig n1o Cucremu b, BUKOpHCTaBIIM KOPEKTHHIA
Jlorin ta [Taposb mys BXOMy;
2) Ha MoMeHT BuKOHaHHs [ImatikHoi iHcTpykuii (EnekTpoHHOro miati:KHOTO JTOKYMEHTY) HaJaHHH
KopucryBauy noctymn He 0yno 3a010Kk0BaHO (ITPUITMHEHO);
3) ycminiHO TpoWeHa aBTOpPHW3aIlisl 10O CIUCAHHS KOWITIB 3 PaxyHKY, 3 SIKOTO T'POLIOBI KOIITH
CHUCYIOThCA, B CyMi IIepeKa3y BiANOBIAHO JI0 PEKBI3UTIB ENEKTPOHHOTO MIATIXKHOTO IOKYMEHTY, a TAKOX B CyMl1
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KOMICii 3a 3AIMCHEHHSI TaKOTro Iepekas3y, SKIO0 PaxyHOK, 3 SKOTO TPOIIOBI KOIITH CIUCYIOTHCS BIJKPUTO B
HaIllOHAJIBHIN BaJIIOTI Ta Taka KoMicis nependadena Tapudamu banky;

4) notpuMaHi Ha MOMEHT HamaHHs [lmaTikuoi iHCTpyKIii (EMeKTpOHHOrO MIATIKHOTO JOKYMEHTY)

TMITH.
4.6.14.3. Ilpu BukoHaHH1 ETeKTpOHHOTO MJIATI)KHOTO JOKYMEHTY baHK 3/1HCHIOE:

1) sxmo Tapudamu banka nepen0adeHoO KOMICiO 3a 3IMCHEHHS MEpeKa3y, CIMCAHHS TPOIIOBHX
KOIITIB B CyMi KOMICii 3a 3/IIICHEHHS TIEpeKa3y 3 paXyHOK, 3 SIKOTO TPOIIOBI KOIITH CITUCYIOTHCS;

2) cnycaHHs IPOLIOBUX KOIITIB 3 PaXyHKY, 3 SIKOTO TPOIIOBI KOIITH CIIUCYIOTHCS, B CyMi IepeKasy;

3) 3apaxyBaHHS I'POILOBUX KOIITIB B CyMi Ilepeka3y Ha PaxyHOK npu3HaueHHsI.

4.6.15. Ilopsinok 3ailicHeHHsI epeKka3y KowTiB 3 paxyHkiB KopucryBaua, mo Binkpuri B banky, Ha
PaxXyHKH TPeTiX 0ci0 Ta HAa BJIACHI paXyHKH, BiIKPUTI B iIHIIUX 0aHKaX Y KpaiHu

4.6.15.1. KopucryBau, SIKHi € pe3sHIEHTOM YKpaiHH, s 3I1MCHEHHS OyIb-sSKOro IMepekasy KOIITIB 3
paxyHky KopucrtyBada Ha KOPUCTh TpeTix 0ci0/ Ha BJIACHI paXyHKH, BIAKPHUTI B iHIIUX OaHKaxX Ykpainu, hopmye
ta noxae 1o banky 3a nonomororo Cuctemu Ib Bignosigny Ilnatikny iHCTpyKuito (EneKTpoOHHMN MIaTi>KHUHA
JOKYMEHT), JUIsl 9OT'O 3/IIMCHIOE HACTYITHI OTepartii:

1) Bu3HAUA€E PaXyHOK, 3 SKOTO I'POLIOBI KOIITH CITUCYIOTHCS;

2) nagae komanay Cucremi Ib Ha iHilifOBaHHS TIEpeKasy;

3) BU3HAa4Ya€ paxyHOK MpPU3HAYCHHS Ta HOro PEKBI3UTH, BKA3aBIIM PEKBI3HTH BIACHOTO pPaxXyHKY,
BIJIKpUTOTO B TPUBHIX B 1HHIOMY OaHKy YKpaiHu / BIACHOI IJIATDKHOI KapTKH, €MITOBAHOI 1HIIMM OaHKOM
VYkpainu, ab0 peKBI3UTH PaxXyHKY, BIAKPUTOTO TPeTiid 0co0l B rpuBHAX y baHKy uu B iHmoMy 06aHKy Ykpainu/
IUIATIKHOT KapTKU, eMiToBaHO1 baHkoM uu 1HIIMM 6aHKOM YKpaiHu TpeTiid 0co0i Ha KOPHUCTh SKOi 3A1CHIOEThCS
niepekas (aii 3a TekctoM — «OTpuMyBad»), a caMme BKasye:

abo
- ko 6anky OTpumyBada: Ko 0aHKY, B SKOMY BIIKpHUTO paxyHOK OTpuMmyBaya;
- HoMep paxyHKy OTpumyBaua,

abo

- HoMep OaHKiIBChKOT MaTi>kHO1 KapTkH iHmoro Kiienra banky — ¢isu4noi ocobu pesuaenra,

abo

- HoMep OaHKIBCHhKOI AT kHOI KapTKu iHmoro Kinienrta banky — ¢i3udnoi ocodbu pe3ueHTa, eMiToOBaHO1
JI0 PaXyHKY B HalllOHAJIbHIN BAJTIOTI 1HIIMM OaHKOM YKpaiHH,

abo
- BJIaCHOI OaHKIBCBKOI IUIATI)KHOI KapTKH, €MITOBAHOI /10 PaxyHKY B HalllOH&JIbHIM BaJlIOTI 1HIIUM OaHKOM
Ykpainu;

4) Bu3Havae pekpizuTu OTprMyBaya, a caMe BKa3ye:

- ko1 OtpumyBaua: [ITH/peectpaniiinuii Homep 0011KOBOI KapTKH MJIaTHUKA MMOATKIB (i3n4HOT 0coOu/hi3nuHOi
0cobu — cy0’ekTa MiANPUEMHHIIBKOI AisuTbHOCTI a00 koa €APIIOY ropunnyaHoi ocobw;

- noBHe HaliMeHyBaHHs OtpumyBaua: IIpizBuine, iM’s Ta mo-6aTbkoBi (i3MYHOT O0COOM ab0O MOBHY Ha3BY
IOpUANYHOI 0co0n/(hi13M4HOT 0c00U — Cy0’€KTa MIANPUEMHUIIBKOT isTTbHOCTI;

5) Bkasye nmpu3HAuCHHS MEpeKasy;

6) BKka3ye cymy mepekasy;

7) Hanae Cucremi Ib komanay Ha renepaiito OJHOPa30BOro HHGPOBOTO MAPOIIs A MiATBEPHKCHHS
[TnarixHo1 iHCTPYKIIT (EIEKTpOHHOr0 MIaTIXKHOTO JOKYMEHTY);

8) orpumye Ha BiacHuii ®iHaHcoBuil HOMep TeiedoHy moBigomieHHS y Mecenmkep abo CMC-
noBigoMieHHs abo Push-nosinomnienns 3 OgHopazosum OTP naponewm;

9) nepeBipsie pekBi3uTH paxyHky OTpuMyBaua, a came mepeBipse BiamoBigHicte Komy OaHky
OtpumyBaua Ta HOMEPY HOT0 PaxyHKY;

10) Haknanae Ha [Tnatikny iHcTpykuito (EnekTpoHHMI TUIaTKHUA TOKYMEHT) BiacHuil [IpocTuii
€JIEKTPOHHMM miAnuc Ta Hanpasise 10 banky 3a nonomoroto Cucremu Ib chopmoBany IlnatixkHy 1HCTPYKIIiTO
(EnexTpoHHUH MIaTi>KHUM TOKYMEHT).

B pa3si, skmo miatikHa KapTka, Ha Ky 3I1MCHIOETHCSA TIEpPEeKa3, € HEaKTUBHOI/3a0JIOKOBaHOI0, a00 Tepekas
npu3Beie 70 MEePEBUILICHHS JIIMITY, BCTAHOBJIEHOT'O Ha TaKii kapTii, bank Bigmosisie KopucryBauy y 3ailicHeHHI
orepariii, Mpo IIO MOBIIOMJISE UUIAXOM BUBeIAeHHS Ha ekpaH iHTepdeiicy Cuctemu Ib Kopucrysaua
BIIIOBIAHOTO ITOBIOMIIEHHS.
4.6.16. Ilmatikui iHcTpykKmii (EneKTpoHHI TIATiKHI JOKYMEHTH) BBKAIOTHCS HAJICKHHUM YHHOM
oopmieni Ta nepenani Kinienrom 3 3acrocyBanusm bankowm [locunenoi aBrentudikanii Kiienra, axmo:
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—IInarixxHa iHCTpYKIiA (ENeKTpoHHMI TUIaTIKHUM TOKYMEHT) HampasyieHa 3 MoOLTbHOTO 3aCTOCYHKY;

—IUIsl TOCTyIy 10 MoOITBHOTO 3aCTOCYHKY BBEACHO NpPaBHIIbHI ABTOpH3alliiiHi gaHi abo MoOutbHUM
3aCTOCYHOK OYB aBTOPH30BaHHH 3a JOMIOMOTOI0 010METPUYHUX JTAaHUX;

—BBEJICHO BCl HEOOXigHi mapamerpu aius ¢opmyBaHHs IlnmaTkHOI I1HCTPYKIi, SIKI BHUMAaralThCs
MoO61IbHIM 3aCTOCYHKOM;

—[InaTixkHa IHCTPYKIIiA MiATBEpKeHA B M0OiTbHOMY 3acToCyHKY OTHOPa30BUM HU(DPOBUM MapOJIEM.

4.6.17. Iopsaaok yKJIaJaHHS J0T0BOPiB 0aHKIBCHKOI0 BKJIAAY (1enmo3uTy) 3a nonomMororw Cucremu
Ib

4.6.17.1. YknamanHs IOToBOpY OaHKIBCHKOTO BKiany (meno3uty) Mk bankom ta KopucryBauem 3a
nonomororo Cucremu Ib 37iiiCHIOETBCS B €IEKTPOHHOMY BHIVIAII NUIAXOM HampaBieHHs KopucryBauem 1o
banky BinmoBimHux YMOB po3MimieHHS Bkiamy, a came oOpaHMX yMOB pO3MillleHHs OaHKIBCBKOTO BKJIQTy
(memo3uTy), Ha ki KopucryBadem HaknageHo EnekTpoHHMI miamuc. YMoBU po3MilieHHs Bkiagy caMOCTiitHO
obuparothcsi KopucTtyBauem i3 3arajbHUX yMOB JAEMO3UTHUX MPOIYKTIB MiATBEPIKYIOTHCS 32 JIOTIOMOTOIO
EnextpoHHOro miamucy.

4.6.17.2. YmoBu po3MinieHHs: Bkinany, ykinanaeHoro 3a gornomororo Cuctemu Ib, BU3HAYarOThCS Y TUITOBHX
dbopMax moroBopiB OaHKIBCHKOTO BKJIamy (memo3uty) (AHKeTa-3asBa Ha ykianaHHs J[oroBopy OaHKiBCHKOTO
BKJIaay ¢i3u4dHOi 0coOm), 1m0 AitoTh y banky i BkiadiB (1emo3uTiB), HagaroThes KopuctyBady 3a 10OMOTroro
Cuctemu Ib ta onpusmoaneni as o3Haiomiennsa Ha OdiniliHoMy caiiTi banky.

4.6.17.3. Aukera-3asBa Ha ykinaganas JoroBopy 6aHkiBcbKoro BKJIaay (i3MuHOT 0cOOH, 110 MiANKUCAHA B
eJIEKTPOHHOMY BHTIIAI 32 ortomoroto Cucremu Ib ta EnekTpoHHOTO MiANHCy, BBAKAETHCS TAKOIO, 110 YKJIaIeHa
3 0JIep’KaHHsM MUCHbMOBOI (hopMu, BiacHOpyY mianucaHa Kopucrtysauewm, i He Moxe OyTH BU3HAHA HEIHCHOIO
gepes 11 enekTpoHHY (popmy Ta/abo BiACYTHICTH BIacHOpPY4HOTO mignucy Kopucrysaua.

4.6.17.4. OxkpeMi YMOBHU Taki SIK: PO3MIp MPOLIEHTHOI CTaBKU, CTPOK, BAJIIOTA, CyMa TOIIO, TaKOX
BH3HAYAIOTHCS Y AHKETI —3asBl Ha YKJIaIaHHS JOTOBOPY OAHKIBCHKOTO BKJIATY.

4.6.17.5. JIns po3milieHHs BKIAAiB B iHO3eMH1N BamtoTi KopucTtyBau nmoBiuHEH MaTH BiIKpuTuil B banky
paxyHOK Y BIJIIOBI/IHIi BaJIOTI.

4.6.17.6. 3 Meroro yKiaJaHHS JOTOBOpYy OaHKIBCbKOro Bkiamy (naemosuty) KopucrtyBau ¢opmye 3a
nonomororo Cucremu Ib YMoBu posmimenns Bxiagy Hampasisie iX 10 banky, 11 4oro 3aiiicHIOE HACTYIHI
oreparii:

1) nagae komanay Cuctemi Ib Ha iHILIFOBaHHS PO3MIIICHHS BKIIAY;

2) BimmoBigHO 10 nporno3wuiii bauky, npeacrarieHoi B Cuctemi Ib, o6upae 1emo3uTHHIA POIYKT, CTPOK,
BaJIIOTY, YMOBH BHUIUIATH MPOIEHTIB (IIIOMICSYHO, B KIHIII CTPOKY TOIIIO);

OO6paBun BamoTy BkIaay, KopucryBad BogHouac BU3Ha4ae B YMOBax po3MilleHHs Bkiany, 1o Bumiara
BKJIQJly, a TAKOX BHUIUIATa HApaXOBAHMX 3a BKJIAJIOM IMPOIEHTIB 3/IIMCHIOIOTHCS BIAMOBIIHO 10 YMOB JIOTOBOPY
0aHKIBCHKOI'O BKJIAJy (IEMO3UTy) Ha MOTOYHUH PaxyHOK/MOTOUHHUI PaxyHOK 3 BHUKOPUCTAHHSAM ILIATIXHOI
KapTKH, BIAKpUTHI B 00paHiil KopuctyBauem BantoTi Briany;

3) 3a3Hauae cymy Bkiany y Bamori;

4) nanae komanny Cucremi Ib Ha ipoTOBXKEHHS pO3MIlIIEHHS 0AaHKIBCHKOTO BKJIAy (IICTIO3UTY);

Cucrema Ib, orpumasim Big KopuctyBaua koMaH 1y Ha IPOJOBKEHHS PO3MIIIEHHS! OaHKIBCHKOTO BKIIAAY
(memo3uTy), 3A1HCHIOE HACTYITHE:

- BU3Ha4Ya€ HOMeEP J0roBOpy OaHKIBCHKOTO BKJIAAY (IEMO3UTY);

- BU3HA4Ya€ HOMEpP paxyHKY OaHKIBCHKOTO BKJIay (1erno3uty) — PaxyHOK npu3HaueHHS;

- reHepye Ta Bignpasisie KopuctyBauy CMC-noBigomienHst Ha dinaHcOBUI HOMep TenedoHy, OB1IOMIICHHS B
Mecenmxep, 3apeectpoBanuii Ha DiHaHcoBOMy Homepi Tenedony, abo Push-moBimomnenns y MobinsHOMY
3aCTOCYHKY 13 3a3HaueHHsAM OnHopazoBoro OTP mapomro abo 3abe3neuye miAnucaHHs 10roBOpy OAHKIBCHKOTO
BKJIaJy 1HUIIMM BHI0M ENeKTpoOHHOTO MiANucy;

5) otpumye CMC - noBigomiieHHs Ha BiacHuid @iHaHCOBMII HOMEp TeneOHY, MOBIJOMIICHHS B
Mecenmxep 3apeectpoBanuil Ha DiHaHcoBuil Homep Tenedony, abo Push-moBimomienHs y MoOGiabHOMY
3actocyHKy 3 OpnopazoBum OTP maponem aGo 3mailicHIOE BIANMOBIAHI il JUIs MiANUCaHHSA JOTOBOPY
0aHKIBCHKOTO BKJIQIy 1HIITUM BUOM EJIEKTPOHHOTO MiIUCY;

6) Hamae miATBEPKCHHS 03HAWOMIICHHS 3 11i€r0 [TyOIiuHO0 TPOTO3UITIEO K B3arajii, TakK 1 B YaCTHHI, 1110
CTOCY€EThCS MOPSAKY YKJIaJlaHHS JIOTOBOPIB OAHKIBCHKOTO BKJIaay (aemnosuty) yepe3 Cucremy Ib ta JloBiakoro
PO CUCTEMY rapaHTyBaHHs BKJIaliB (pi3MYHHX OCi0;
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7) miarBepkye YMOBH po3MilieHHS Bkiamy Ta mianmucye AHKETy-3asBy Ha ykiamaHHs JloroBopy
0aHKiBCbKOTO BKJIAAy (izuunoi ocobu EnexrponHuM mianucom ta Hampasise ix g0 banky, HanaBmm Cucremi
Ib xomMaHy Ha yKJIaJlaHHsI IOTOBOPY O0aHKIBCHKOTO BKJIATY (IE€MO3UTY).

4.6.17.7. IlinTBepmxenHsM YMoB po3mimenHs Bxiagy, KopuctyBau Hanae 3rony banky 3ailicHioBaTH
repeKas 3a IUIATDKHOK THCTPYKIEr ohopmiIeHO baHKoM (JIOroBipHE CIUCAHHS) IPOIIOBUX KOIITIB B CyMi
Bkiany, mo po3Mimryerbes, 3 [IoTouHOTO paxyHKy, BIIKPHTOTO Yy BaJIIOTI BKJIay, Ta 3apaxoByBaTH Ha PaxyHok
IpU3HAYEHHs, BU3HAUEHUI B YMOBax po3milieHHs Bxiany.

4.6.17.8. bank, orpumasim Big Kopucrysaua 3a nonomoroto Cucremu Ib YMoBu po3mimensst Bxiagy
npuiiMae ix 10 BUKOHaHHA 32 YMOBM JJOTPUMAaHHS 3a3HAUY€HUX HU)KYE BUMOT:

1) nonepenubo Kopucrysau 3nificauB ycnimnui BXig 10 Cucremu Ib, BukopucTaBmm kopektHuii Jlorin
ta [Taposb 1151 Bxomy (a00 OyB aBTOPHU30BaHUH 3a JOIMTOMOTOI0 010METPUYHHUX JIAaHUX );

2) HakyIajcHUN Ha YMOBHU po3MilieHHs Bxiany EnekrponHuii miamnuc, € KOpeKTHUM, a caMe IMiITBEPKYE
LUTICHICTD YMOB posMimieHHs Bxiagy Ta AHKeTH-3asBM Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKJIaay
¢biznyHO1 0c0o0H, a TaKOXK MiATBEpIKY€e 0co0y KopucryBaua, skuii 1iei iANKUC HaKIIaB;

3) Ha MoMeHT BHMKOHAHHS Ilmarixkuoi iHCTpyKIii (EIEKTpOHHOIrO IUIATIKHOTO JIOKYMEHTY) HaJaHHi
KopucryBauy noctyn He 0yI10 3a0710K0BaHO (IIPUITMHEHO);

4) yCcmilmHO MpOoWJeHa aBTOPH3ALlisl IMOJ0 CIHMCAHHS KOIITIB 3 PaxyHKY, 3 SKOTO TIPOLIOBI KOIUTH
CIHMCYIOThCA, B CyMi BKiaay, 110 po3Mily€eThCs.

4.6.17.9. Ilpu BukoHaHHs1 YMOB po3mitieHHst Bxinany bank 3aificHioe:

1) mignucanHs AHKETH-3asBU Ha yKiagaHHs JloroBopy OaHKIBCHKOTO BKJIaAy (i3nuHOT 0coOU
KBaniixoBaHMM €NEeKTPOHHUM HIAMKCOM YIIOBHOBa)keHOT1 ocobu baHky;

2) nanpasieHHs KopuctyBady mignucaHux 31 CTOpoHru baHKy TOKyMEHTIB (AHKETH-3asBHM Ha YKJIAIaHHSI
JloroBopy 6aHkiBchkOro Bkiaay ¢iznanoi ocodu ta Josiaku GI'BDO);

3) crucaHHs rPOIIOBUX KOIITIB 3 PAXYHKY, 3 IKOT'O IPOIIOBI KOIITH CIUCYIOThCS, B CyMi BKJIAY, 11O
PO3MINIYETHCS;

4) 3apaxyBaHHS IPOLIOBUX KOIITIB B CyMi BKIIa/ly, IO PO3MIIIY€EThCS, Ha PaXyHOK MpHU3HAYCHHS.

4.6.17.10. 3apaxyBaHHsM Ha PaxyHOK pu3Hau€HHs IPOIIOBUX KOIITIB B CyMi BKJIaAy, IO PO3MILIYETHCS,
baHK minTBepIKy€e yKIIaaHHs T0roBOpy OaHKIBCHKOTO BKIaAy (neno3uty) uepe3 Cucremy Ib 3i cBO€i cTopoHw.

4.6.17.11. Ilicns 3apaxyBaHHS TPOLIOBHX KOIITIB Ha PaxyHok mpusHaueHHs bank 3aiiicHoe iHIm nii,
nepeabdaveHi TOroBOpoM OaHKIBCHKOTO BKIALy (IETO3uTy), ykiaaeHnM Mix bankom Ta KopucryBauem 3a
nonomoror Cucremu Ib.

4.6.17.12. Ilinnucani Enextponnum nignucom Kopucrysaua Ta KBanidikoBaHUM €1€KTPOHHUM MiAMHACOM
yIIOBHOBaXeHOT ocob0u baHky 1nokyMeHTH (y BHUIJISIII TOCHJIAHHS JJIsl CaMOCTIHHOTO 3aBaHTa)XEHHS)
HarpaBisitoThest Kimienty B8 CMC-noBinomieHH1 Ha @iHaHCcOBUN HOMEp TenedoHy, moBioMICHHI B MeceHpkep,
3apeecTpoBaHuii Ha dinaHcoBuil HOoMep TenedoHy, abo Push-moBizomienHss y MoOGinbHOMY 3aCTOCYHKY, a
TaKoX 30epiraroTbCsi baHKOM B €IEKTPOHHOMY BUIJISIJIL.

4.6.17.13. bank ta KiieHT 1O0MOBUIMCH PO OTpUMaHHS (IIOBTOPHE OTPUMAHHsS) MPUMIpHUKA AHKETH-
3asBM Ha YKJIamaHHs JloroBopy OaHKIBCBKOTO BKIany (hi3W4HOI 0cOOM NUIAXOM 3aBaHTakeHHs KiieHTom
BIIMOBIAHMX (haiiTiB 3a MOCUIIAHHAM, OTPUMaHUM BiJ baHka y BiINOBIIHOMY MOBiAOMJICHHI.
4.6.17.14. YV pa3i HeoOX1IHOCTI, AOAATKOBO 3a 3B€pHEHHAM KirieHTa, mpuMipHUK AHKETH-3asBU HA YKJIaJaHHS
JloroBopy 6aHKiBCbKOTO BKJIaay (i3nuHoi ocoon Moxke OyTu Hajicnanuii KilieHTy Ha enekTpoHHY ajpecy.

PO3A1JI 5. MTOPAJOK POSMIINEHHS BAHKIBCBKUX BKJIAIIB (AEITO3UTIB)
5.1. 3aranbHi yMoBH

5.1.1. 3rinHo 3 nonoxeHHsmu wiei [1yoniuynoi nmpono3unii CTOpoHN BU3HAYAIOTh 3arajibHUN MOPSAAOK Ta
YMOBH NPOBEJICHHS ONepalliid 3 po3MilIeHHs] CTPOKOBUX BkiafiB (1emo3uTiB).

5.1.2. Cyma, BamoTa, CTPOK pO3MIIIEHHS KOXKHOTOo 3 BxmaniB (y BUNAAKy PO3MIIIEHHS CTPOKOBHX
BKJIQ/IiB), PO3MIp MPOIEHTHOI CTaBKH, MOPAJOK Ta YMOBHM HapaxyBaHHS IpOLEHTIB 3a BkiagoMm, ymoBH
noBepHeHHs Bxmany, a Takox 1HIII yMOBHM po3MilieHHs Bxkiany, mo He Bu3HaueHi uiero IlyGmiunoro
MIPOMO3HUILIIEI0, BU3HAYAIOThCS B AHKeTi-3asB1 Ha ykiagaHHa JloroBopy 0aHKIBCHKOTO BKJIaay (i3MYHOI 0cOOH,
sIKa € HeB1JI'EMHOIO 9acTUHOIO J[oroBOpY.

5.1.3. Bua Bxrnany (neno3ury) odupaersest BkiiaaHUKOM caMOCTiiHO 3 epeniky Bxiiazis, onpuiTtoHeHnX
Ha OdiuiitHomy caifti banky a6o y BianineHi banky Ta BU3Haua€eThCsl HACTYITHUMU KPUTEPISIMU:

- cyMa Bkrany;

64



- Bamota Bkiany;

- CTPOK po3MimieHHs Bxiany;

- PO3Mip NMPOLIEHTHOI CTaBKU 3a Bkianowm;

- YMOBH TOMIOBHEHHS Ta JOCTPOKOBOTO IMOBEpHEHHS (3a HasiBHOCTI) Bkiany;
- YMOBH HapaxXyBaHHs Ta BUILJIAaTH MPOLIEHTIB 3a BxiagoMm;

Bun Bknany (menos3uty) BkasyeTbess B AHKeTi-3asBi Ha ykinajneHHs JloroBopy OaHKIBCBKOTO BKJIAay
¢bi3ugyHOi 0CcO0H.

5.1.4. HapaxyBaHHs MpOLEHTIB 3a KOPUCTYBaHHS BxiagoMm 3miiicHIOEThCS y BamioTi Bkiagy Ta
PO3MOYMHAETHCA 3 HACTYITHOIO JHS MICHIS HAJXODKEHHS I'pOIIOBUX KowWTiB Ha PaxyHok Bxnagnuka B banky ta
3aKIHUY€THCS B TOW JIeHb, SIKUH Iepelye 3aKiH4eHHIO CTPOKY po3MimnieHHs: Bknaay abo cnucanHnio 3 PaxyHky
Bxiragauka 3 iHIIMX 0iACTas.

5.1.5. Jlna po3paxyHKy IMpPOLEHTIB BUKOPHCTOBYEThCA (PAKTHYHA KUIBKICTH THIB y pOIi Ta (akTHYHA
KUTBKICTD JTHIB Y MICSIIII.

5.1.6. Y pasi, K110 3aKiHYeHHS CTPOKY po3MileHHs Bkiaay npunasae Ha HepoOouuit IeHsb, 1, B pasi, AKIIO
yMOBaMU AHKETH-3as1BU Ha ykjagaHHs JloroBopy OaHKIBCHKOTO BKJIaAy (hizmuHOl ocoOu mepemadadeHo mpaBo
aBTOMATHYHOT'O MPOJOBXKEHHs (MPOJIOHTaNii) CTpoKy po3MimieHHs Bkiany, Bxinagauk nosimomuB banky mpo
BIZIMOBY BiJ TPOJOBKEHHS (MPOJIOHTAIll]) CTPOKY po3MimeHHs Bkimamy abo Buuepnaiach KUIbKICTh
MIPOJIOHTAIliH, TependaueHuX AHKETOr-3asB0I0 Ha yKIaganHs JloroBopy 0aHKIBCHKOTO BKJIaay (hi3M4HOT 0codw,
IIPOLIEHTHU 3a OCTAaHHIM CTPOKOM IIPOJIOBKEHHS (IIPOJIOHTalli{) CTPOKY po3MilleHHs1 Bkiagy HapaxoByOThCs Ta
CIUTAUYIOThCS y TepUIMiA poOOUMii 1eHb Micisl 3aKiHUEHHs CTPOKY po3MimieHHst Briany. [loBepuenns bankom
Bkiany 3n1ilicHIOETBCS B 1aTy Ta Ha yMOBaX, BU3HAYEHUX B AHKeTi-3asB1 Ha ykiagaHHs JoroBopy 0aHKIBCHKOIO
BKJaay (izmunoi ocodu. Jlo MomenTy 3BepHEeHHs Briannuka 1o banky 3 METOIO pO3MOpPSAHKEHHS KOIITaMH, 110
HaAlinuM npu nosepHeHH1 Bkiany Ha IloTounuii paxyHok/IloTouHM paxyHOK 3 BUKOPUCTAHHSAM ILIATIKHOI
KapTKH, TIPOICHTH HAPaXOBYIOTHCS Yy PO3Mipi 3rifHO 3 JIFOYMMHU CTaBKaMH JJIsl HapaxyBaHHS IPOLEHTIB 3a
3aNUIIKaMU Ha MOTOYHHUX paxyHKaX (Pi3U4HUX OCi0.

5.1.7. 3miHa TPOIEHTHOI CTaBKH, 3a3Ha4eHOI y AHKeTi-3asBi Ha ykiamaHHs JloroBopy OaHKiBCHKOTO
BKJIQJly MOXE peryiroBaTHcs 3a 3rojor0 banky Ta BriagHuka, HUISXOM YKJIaJaHHs J0JATKOBOi Yroau 10
AHKeTH-3a5BH Ha yKianaHHs JJoroBopy 0aHKIBCEKOTO BKJIALy (i3UIHOI 0cOo0H.

5.1.8. Y Bunajky nonoBHeHHs1 Bknaay neHb 3apaxyBaHHs TaKuX KOIUTIB Ha PaxyHOK He BpaxOBY€ETbCS NPH
HapaxyBaHHI IIPOLIEHTIB HAa CyMy TIOTTIOBHEHHs Bkiany.

5.1.9. CtopoHH IOMOBWJIHCH, IO MPH MPOJOBKEHHI (IIPOJOHTralii) CTPOKYy po3MilieHHs Bknagy Ha
KOXHHI HOBUHM CTPOK po3MillleHHsI BKilay BCTaHOBIIIOETHCS HOBUI pO3MIp MPOLIEHTHOI CTaBKH, 1110 BiAMOBIJA€E
PO3Mipy IPOLIEHTHOI CTaBKH, Ka Jii€ B baHKy /Ui BiJMOBIJHOTO (aHAJIOTIYHOT0) BUY BKJIa/IiB Ha JaTy IMOYaTKy
HOBOTO CTPOKY po3MmimieHHs Bxiany, 6e3 ykiiaganHs Oyab-IKHX JTOJaTKOBHX YTOJ.

5.1.10. CTopoHH JOMOBMJIMCS, 110 Y pa3i, AKIIO CTAHOM Ha OCTaHHIH J€Hb CTPOKY po3MilieHHs Bkiany (3a
yMOBH, 1110 BkianHuk He noBigoMuB baHKy npo BiAMOBY BiJ IPOAOBXKEHHS (MPOJIOHTALllT) CTPOKY PO3MILIEHHS
Bkrmagy Ta He BHYEpmaHO KUIBKICTh IpPOJIOHTAIlif, BKa3aHa y AHKeTi-3asBI Ha ykjajnaHHs J[loroBopy
0aHKIBCHKOTO BKJIaTy (hi3udHOI 0co0m), y KitieHTa HasiBHA MpOCTpoUYeHa 3a00pTroBaHicTh nepe bankoM ctpokom
Oinbiie Hik 30 (TPUAUSATH) KaleHIapHUX AHIB HA cyMy, 110 Oinbina Hik 500,00 (n’ATcoT) rpuBeHb, bank mae
MIPaBO 3a CBOEIO I1HII[IATUBOIO NMPUIIMHUTH AaBTOMATHYHE MPOJOBXKEHHS (TMPOJIOHTALI0) CTPOKY PO3MIIIECHHS
takoro Bkmany. Ilpu npomy mnoTouHuil CTpok po3MmilleHHs Bkiagy 3akiHUyeTbCcs, a HOBHMH CTPOK He
nounHaeThes. [loBepHeHHs Bxiiany Ta Bumiata npoueHTIB 31HCHIOETHCS BIAOBITHO 10 YMOB AHKETH-3asB1 Ha
ykiaganHs JloroBopy 6aHKiBCbKOIro BKJIany (izuyHOi ocoOu. bank moBizomiise BxiagHuka npo npunuHEHHS
aBTOMATUYHOTO MPOJAOBKEHHS (IIPOJIOHTaIlil) CTPOKY po3MilieHHs Bkiany Ha odiuiliHomy caiiti baHky, a Takox
HafgicnaBmu Bknagauky BiamosinHe Push —moimomnenns, CMC-noBigomienas Ha @DinaHcoBuil Homep
TenedoHy, MoBiToMIIeHHsT Y MeceHpkep a0o TOBIJOMIICHHS 3a apecor0 eJIeKTPOHHOI momTH (e-mail), 1o
BkazaHi Knienrom y Jlorosopi.

5.11.11. YV pa3i 3MiHU NIPOLIEHTHOI CTaBKH, 3a3HaYeHOI y AHKeTI-3as1B1 Ha ykiagaHHs JloroBopy GaHKIBCHKOTO
BKJIaAy (13MYHOI 0COOM, BHACHIJIOK MOYATKy HOBOT'O CTPOKY po3MimieHHs Bxiiagy bank moBigomiisie mpo 1e
Krienta He mi3Hime HiX 3a 3 (Tpu) KaleHAapHI IHI 0 Takoi 3MiHM Ha odimiitHoMy caiiti banky Ta/abo
HafgicnaBmu Bknagauky BiamoimHe Push -—moimomnenns, CMC-noBigomienas Ha @DinaHcoBuii HoMep
teneoHy, MoBigoMIIeHHs ¥ MeceHmkep ab0 TMOBIIOMIICHHS 3a aJpecoro eleKTpoHHoi momTu (e-mail), 1o
BkazaHi Kiientom y oMy JloroBopi. ¥ pasi He3roau 3 HOBOIO NMPOLEHTHOIO cTaBKoo KilieHT Moke po3ipBaTu
JloroBip NUISIXOM BiJIMOBH BiJl aBBTOMaTHUYHOTO MIPOIOBXKEHHS (TposioHTarii Bkiany) He mizHime Hixk 32 2 (1Ba)
KaJIeHJapHi JIH1 10 1aTH IOBepHEHH: Bkiany, Bu3HaueHOi B AHKeTi-3as1B1 Ha yKiaaaHHs JloroBopy 0aHKIBCHKOTO
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BKJIany (hi3uyHOT 0cO0H, 200 /10 THS 3aKIHUCHHSI CTPOKY po3MillleHHs Bkitamy y pa3i mpo1oBKeHHs (TpOJIOHTaIlii)
CTPOKY po3MmileHHs Bxiiagy — nuisixom 3BepHeHHs 110 BijaiaeHHa banky ab6o 1o Konrakr-nienrpy banky. ¥ pasi
HE 3JIMCHEHHS i 100 BIJIMOBHM BiJ] aBTOMATHYHOTO MPOJOBXKEHHsS (TIPOJIOHTAII) CTPOKY PO3MIIIECHHS
Bkragy, mpomosmiis Tpo Taky 3MiHY BBaXae€ThCs MPHUHHATOIO BKIAAHMKOM Ta 3MiHH BBaXalOTbCS
MOTO/DKEHUMH BritaHHKOM.

5.2. [IpaBa Ta 000B’SI3KM CTOPiH

5.2.1. Bank mae npaBo:

5.2.1.1. KopuctyBarucs HajaHUMU KomTamMu BxiragHuka, mo 30epiraroteest Ha PaxyHKy, y BiJlITOBITHOCTI
13 CTaTYTHOIO JisUTbHICTIO baHKy, rapaHTyI04H iX HasBHICTh, BUILJIATy BKJaMy Ta mpoLeHTiB BiAMOBIAHO A0 IILOTO
Horosopy.

5.2.1.2. BinmoButH Briagnuky B 3ailicHeHHI (piHAHCOBOI omeparlii y BUIMAAKy BCTAHOBJCHHS, IO Taka
orepallisi MiCTUTh O3HAKH ITi103p1JI0i ormepaiiii, BiMmoBiIHO 10 3akony YKpainu «IIpo 3amobiranHs Ta mpoTH/IIIO
neramizanii (BiIMHBAHHIO) JOXOZIB, OAEpPKaHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEPOpPHU3MY Ta
(hiHAaHCYBaHHIO PO3ITOBCIOJKEHHS 30p0i MacoBOr0 3HHUIIEHHS» a00 MICTUTH IHIII PU3MKH, BU3HA4YeHI baHkom
3TiIHO PU3UK-OPIEHTOBAHOTO MiIXOY.

5.2.1.3. Bumaratu y BknagHuka HagaHHS BiIOMOCTEH Ta JOKYMEHTIB, SIKi JIalOTh 3MOTY 3’sICYyBaTH HOTO
oco0y, CcyThb NisIIBHOCTI, (piHaHCOBMI cTaH Ta/ab0 ITOKYMEHTIB, IO IMiATBEP/DKYIOTH JIKEpena MOXOIKEHHS
KOIITIB, po3MilieHux 3a Bxianom. Y pasi HeHaganHs BriagHUKOM HEOOXiTHUX BiIOMOCTEHN YU TOKYMEHTIB a00
YMHCHOTO HaJiaHHS HENpaBIMBHX BimomocTeil mpo cebe, baHk Mae mpaBo BimMOBHTH BKiagHHKy B 1OTO
00CITyroByBaHHI.

5.2.1.4. HapaBatu BimomocTi crocoBHO Bkiagnmka Tta 1poro JloroBopy, MO MICTSTH OaHKIBCBKY
TAEMHHUIIO, IO OPraHiB Jep:KaBHOI BIAAM, YW IHIIUX OCi0, SKIIO IIe BCTAHOBJIEHO 3aKOHOJIABCTBOM, a TaKOX
OpsMAM Ta HENpsSMHUM akuioHepam baHky, iX moB’s3aHuM oco0am, IOPHUIMYHAM Ta IHIIAM HpOQeciiitHuM
pannukam banky, aynutopam banky. BkinaaHuk ium Hazae cBOro 0€3BIIKINYHY 301y Ha BKa3aHE BULIE Y [ILOMY
nyHKTi JloroBopy po3kpuTTs iH(OpMaIlii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO.

5.2.1.5. 3Bepratucey A0 BxmamHuka 3 OPOMO3MINEID IMOAO 3MIHM PO3MIpPY MPOLIEHTHOI CTaBKU 3a
KOpHUCTYBaHHS BxiagoM NDIsIXOM YKJIQAAaHHS JOTOBOPY NPO BHECEHHS 3MiH 10 JloroBopy, NHHCBMOBO
noBigomuBIy Brinagauka 3a 10 (gecsaTh) KaJeHIapHUX JHIB 10 TaKOT 3MiHH.

5.2.2. bank 3000B’A3y€ThCH:

5.2.2.1. IlpuiiHaTy rpomIoOBI KOIUTH BiA BkimagHuka Ha PaxyHOK, 3 ypaxyBaHHSIM yMOB, BU3HAY€HHX
Jlorosopom.

5.2.2.2. lloBepuytu cymy Bxiany, HapaxyBaTu Ta CIUlaTUTH BKilagHuKy mporieHTy 3a Bxiagom 3rigHo 3
yYMOBaMH, BU3Ha4eHUMH [|oroBopom.

5.2.2.3. HapaBatu BriagHuky iHGopMallito 1010 BIAKPUTTS, BAKOPUCTAHHS Ta 3aKpUTTs PaxyHKy, cymu
HapaxoBaHUX 3a BkialoM MpoIeHTiB.

5.2.2.4. 306epiratu TaemHuII0 Briaay 3 ypaxyBanusaM BuMor 11. 5.2.1.4. miei [TyOmiunoi mporno3uiiii.

5.2.2.5.Y pa3i HEeBUKOHaHHS (HEHAJE)KHOTO BHUKOHAHHS) BHUMOI JOTrOBOpY OaHKIBCHKOTO BKJIALy MpO
MTOBEPHEHHS BKJIaJy (1erno3uTy) abo oro 4acTUHHU:

1) mpuitasaTu Bin BxiagHuka 3asBy Ha MOBEPHEHHS KOIITIB (Jali - 3asBa);

2) nuCcbMOBO MOBIIOMUTH BkianHuka mpo Aary B3SATTS 3asBU Ha 00k baHKOM, 3 BKa3aHHSM NPUYHHU
HEBUKOHAHHS (HEHAJIEKHOT'O BUKOHAHHS) BUMOT JOTOBOPY OAHKIBCHKOT'O BKJIly OJJHUM 13 HACTYITHUX CHOCO0IB,
oOpanux bankom Ha BrnacHuii poscya: CMC-noBiIOMIICHHSM/TIOBIIOMJICHHSIM —4epe3 MeceHmkep,
3apeectpoBaHuii Ha dinancoBuit HoMep Tenedony/Push-noBitomiaeHHsM y MoOi1bHOMY 3aCTOCYHKY/3aco0amMu
MOILTOBOTO 3B’53KY/ JTMCTOM-TIOBIIOMJICHHSAM Ha €J1eKTpoHHY anpecy KiieHTta, 3a3HaueHUMHU B AHKETI-3as1B1 Ha
ykiaganHs JloroBopy 0aHKIBCHKOTO BKJIany (i3nuHOi 0ocoOu (a0 B IHIIOMY JJOKYMEHTI, BCTAaHOBJIEHOT baHKkoM
¢dbopmn), abo IHIIUMU TEXHIYHUMHU 3aC00aMHU 3B'A3KY;

3) B34TH 3asBYy Ha OOJIIK 32 BiANOBIAHUM 0320aJJaHCOBUM PaXyHKOM.

bank 3000B'13aHKI BHKOHAaTH BUMOTY JOTOBOPY OaHKIBCHKOTO BKJIAMy Ta MICJsI MOBEPHEHHS BKIATy
(tero3uTy) 3HATH 3 00JIIKY 3asBY 3 BIANOBIAHOTO 110320aJAHCOBOTO PAXYHKY.

5.3. BkiagHuk Ma€e npaBo:
5.3.1. OtpumyBaru npoueHTH 3a Bxiiagom 3rinHo 3 ymoBamu Jorosopy.
5.3.2. OopMuTH TOBIPEHICTH HA PO3MOPSKEHHS BK1a0M 1HIIIOI0 0CO00I0 Y IOPAJIKY, 3T1THO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.3.3. 3amoBigatu mpaBa HA TPOIIOBI KOIINTH, IO MICTATHCS Ha PaxyHKy, y MOpSAIKY 3TiAHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.4. BkiagHuk 3000B’SI3y€TbCS:

54.1. TlepepaxyBatu Bkian B 0e3roTiBKOBOMY IMOpPSIKY a00 BHECTH TOTIBKOIO Ha PaxyHok y cywi,
3a3HauyeHIl B AHKeTi-3asB1 Ha ykianaeHHs JloroBopy 6aHKIBCHKOTO BKJIaTy (i3MYIHOT 0COOM B CTPOK a00 TEPMiH,
3a3HayeHUid y AHkeTi-3asBi Ha ykiaganHsa JloroBopy OaHKiBChKOro BKJIamy. Y iHmomMy Bumanky Jlorosip
BBAXKAETHCS TAKUM, 110 HE BiOYBCs, a PaXyHOK 3aKpHBaEeTHCS.

5.4.2 TloBinomutn baHk mpo CBOE pilIEHHS 100 3MiHU MPOIEHTHOI CTaBKH 332 KOPUCTYBaHHA Bkiamom
npotsiroM 7 (cemu) poOOYMX JHIB MIC/Isl OTpUMaHHS Bij baHKy MUCHMOBOTO MOBiOMJIEHHSA. Y pa3i 3rojau 3
HOBHMMH 3aIPONIOHOBAHUMHU yYMOBAaMH, 3 SIBUTHUCS JUIsl YKJIaJaHHs J0JaTKOBOi yroau Ao mporo JloroBopy mpo
3MiHY IPOIEHTHOI CTaBKU 32 KOPUCTYBaHHS Bkiagom.

PO3J1JI 6. [TIPABA TA OBOB’SA3KH CTOPIH
6.1.KuiienT Mmae npaBo:

6.1.1.3BepTaTuck 3a KoOHCyJbTamisiMu 10 banky 3 mpuBoay JloroBopy, obcimyroByBanHs IloTouHoro
paxynky/ITorounoro paxynky 3 Bukopuctanasam [1K, Kpenutaoro nimity, OBepapadty, sukopucranus [1K.

6.1.2.Y Bunanky BiakputTs [lorounoro paxynky 3 BukopuctanusM 1K 3sepHyTuch B bank 3 3assBamu npo:
BUITYCK Ta o0ciyroByBanHsa noaatkoBoi 1K Ha cBoe im’s abo im 51 lepkatens nonatkosoi I1K, nepeBumyck I1K
y 3B 3Ky 3 IOLIKOJDKEHHAM a00 BTPAaTOI0, OTPUMaHHS [103a4€proBOi BUIIUCKU 10 TakoMy PaxyHKyY To110.

6.1.3.3BepuyTucey B baHkK 3 muTaHp HaJaHHS [IIOYMX JOJATKOBUX OAaHKIBCHKHX IIOCIYT, 3 METOIO
oTpuMaHHs iHpopmalii npo airodi Tapudu banky ta 3miHu 10 HUX Toio. OTpuMaTH 1HGOPMAIIIIO 1010 YMOB
BUKOHaHHA JloroBopy, y Tomy 4mcii mpo ctan PaxyHKy, 3BepHYBIIMCH 10 KOHTakT-IIEHTPY MICHsT YCHIIIHOI
I'onmocoBoi imenTrdikarii.

6.1.4.CaMOCTIifHO PO3MOPSIKATUCS TPOIIOBUMHU KOLITaMH, IO 3HAXOIAThCS Ha Horo PaxyHky(ax) B
banky, 3acrocoByBatu IIK sk 3aci6 ans 6e3roTiBKOBOI OMIaTH 3a ToBapu (IOCIYrH) B OpraHizamisx TOPriBii
(mociyr), uTst IepepaxyBaHHs KOIITiB 31 cBoro [loTouHoro paxyHky 3 Bukopuctanusm [1K Ha paxyHk# iHIIIX
oci0, ISl OmIaTH 3a TOBapH (IOCIYTH), KYMIBiIs (OJep>KaHHS) SKUX 3I1MCHIOETHCS B CHUCTEMaX E€JIEKTPOHHOI
KOMepIIii, a TaKOX 5K 3aci0 [UIs oep>KaHHs TOTiBKH B Kaci banky, 6ankomaTtax baHKy Ta iHIIUX OaHKIB, 110
IpUHMaIOTh KapTKU BIATOBIAHOI INIATKHOI CUCTEMH, 32 YMOBM JOTPUMAaHHS BUMOT 3aKOHOJIaBCTBa Y KpaiHU Ta
poro JloroBopy. Kpim BukonaHHs Bkazanux onepariii I[IK MoxyTh 3aCTOCOBYBAaTHCH SIK 3aCi0 JJIsi BUKOHAHHS
onepauiid MO PO3MILICHHIO TOTIBKOBMX KOWITIB Ha PaXyHKH, CIUIaTM KOMYHQJbHUX Ta IHIIUX TMOCIYT
0€3roTIBKOBUM IIJISXOM a00 TOTIBKOIO 4epe3 OaHKOMaTH, 10 MATPUMYIOTH i QyHKIi Tomo. Omneparii 3a
Paxynkom(amu) MOXyTh OyTH OOMeXeHI ab0 MPHUIMHEH] JIMIIEe y BUIAJKaX Ta B HOPSJAKY, MependadueHux
3aKOHOAABCTBOM YKpaiHu Ta/abo uum JloroBopom.

6.1.5.Bumaratu cBO€4acHOro Ta MOBHOro NpoBeAeHHs [lnaTikHux omepauiit 3a PaxyHKoM, SIKIIO Taki
orepariii nependadeHi 3aKOHOJAaBCTBOM Y KpaiHH JJisl paXyHKIB BIJJIIOBIIHOTO TUITY 1 SIKILO 1HIIIE HE TepeadayeHo
JloroBopoM. VY pasi BiiMoBH banka y 3ailicHenH1 neBHoi [InatixkHoi onepaii/HagaHHs OaHKIBCBKUX MOCIHYT,
oTpUMaTH Bi baHka MOsSCHEHHS IPUYHMH TaKOi BiIMOBH.

6.1.6.0nepxyBati Bunucku 3a Paxynkom BianoBigHo 1o Jlorosopy, B mopsaKy, BusHaueHoMy KiieHTom
B AHkerti-3asB1 KiieHra.

6.1.7.3Bepuytucs no banky 3 mpoxanHsMm mnpo Buaaudy aoxaatkoBux IIK mo Ilorounomy paxyHky 3
Bukopuctanssm 1K [{oBipeHum ocobam, UIIxoM NoiaHHs 3asBH 3a (OPMOI0, BU3HaUYeHOI baHkoMm.

6.1.8.B Oynp sikuii yac BiAKIMKATH a00 mpUnUHUTH 1it0 noaatkoBoi IIK muisxom HampaBnenHs B bank
nuceMoBoro nosigomiieHHs 1 Jlogarkosoi 11K, abo y Bunaaky, komu JogarkoBy IIK HemoxnuBo nepenatu y
bank, HanpaBUTH NMCbMOBE MOBIAOMIIEHHS Y baHK 3 MpoXaHHSM ii BUITYUUTH.

6.1.9.I1onoBHIoBaTH PaxyHok(KH) 3a paXyHOK TOTIBKOBHMX YW O€3rOTIBKOBUX KOIITIB 3T1JHO 3 YWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.1.10.IniuiroBatn nepeka3 kowTiB 3 [loTouHoro paxyHky 3 BukopuctanHsMm [IK i3 poTrpumanHAM
BCTAaHOBJICHOTO PEXUMY HOro BUKOPUCTaHHSA Ta odopmieHHsM BianoBiaHol IlnmartikHoi iHCTpyKuUii Ha
3MIMCHEHHS TAaKOTO MepeKasy.

6.1.11. Bigxnukatu IlnaTikHy IHCTPYKIII0O B HalIOHAJbHIN/IHO3eMHIM BamioTi, 3asBy PO
KYHIBJIIO/TIpoJak ab0 0OMiH 1HO3eMHO1 BaltoTu 3 baHky nuiie B MOBHIM CyMi NUIIXOM MOJA@HHS BIATOBITHOTO
JOKYMEHTa IpO BIAKJIMKAaHHS, CKJIAZCHOTO 3a 3aTBepkeHo0 (Gopmoro banky abo 3a 10BUIBHOIO (GOpPMOIO Ta
3acBimueHoro nignucoM KiieHTa, 3a ymoBu BinmkoayBaHHs Kiientom Butpat banky 3rinno Tapudis banky.
JIOKyMEHT Npo BIIKIMKaHHS MoAaeThcsi banky y Oyap-sKuil yac, ajie 10 HaCTaHHS MOMEHTY Oe3BiIKIMYHOCTI
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qutst [ImaTi>kHo1 1HCTPYKIIIT B HAIIIOHAIbHIM/1HO3€MHIM BaItOT1 Ta A0 KiHI OnepaiitHoro yacy JaHs, 0 Iepeaye
nHIo TopriB Ha BPY, mis 3adB mpo KymiBito/ mpoax abo 0OMiH iHO3€MHOI BaJIIOTH.

6.1.12. PozipBatu [oroBip Ta 3akputu [loTouHMII paxyHOK 3a yMOBHM HajaHHs 10 baHKy 3asBu mpo
3aKpUTTA paxyHKy. [Ipu npomy bank 31iiicHIOE yci 3aBepIaibHi onepaii 3a TakuM PaxyHkoM Ta 3akpuBae Horo
y BIAMNOBIJHOCTI J0 YMHHOTO 3aKOHOJABCTBA YKpaiHW, a 3aJMUIIOK KOIITIB Ha PaxyHky (y Bumaaky ioro
HasBHOCTI) IIepepaxoBy€eTHCS HA yMOBaX, BKazaHuX KilieHTOM B 3as1Bi Ha iHIIUH paxyHOK, a00 BugaeThcs Kiienty
rotiBkoro. JloroBip He Moxe OyTu posipBaHo 3a iHimiaTuBoro Kitienta, sikmio Kiient mae mepen bankom
3a00prOBaHICTh 3a TPOIIOBUMH 3000B’I3aHHSIMHU.

6.1.13. IniniroBatu 3akputts [lorounoro paxynky 3 Bukopuctanasam [IK no 3akinuenns crpoky aii 1K 3
UCHbMOBUM TIOBIJOMJICHHSIM TNpo Iie banky He mi3Himie HiX 3a 45 (cOpok M’ATh) KajJeHJapHUX IHIB /0
nepeadavyBanoi gaT 3akputTs [lorounoro paxynky 3 Bukopuctanusm [1K ta 3 moBepuennsm banky ycix I1K,
BUJAHUX 10 Takoro PaxyHKy Ta 3a yMOBHM MOTallleHHS 3a00proBaHOCTi 3a UM JloroBopom (B TOMy 4YwMCIi,
3aboprosanocTi 3a Kpenurom, OBepapadTom no3poienumM, HecankiiioHoBaHuM oBepapadToM, MPOCTPOUCHOIO
3a00prOBaHICTIO TOIIO) Ta BUKOHAHHSM 1HIIKUX 3000B’s3aHb 3a 1M J[oroBOpOM.

6.1.14.Y Bumanky HeBUKOHaHHS baHkoM cBOiX 3000B'si3anb 3a JloroBopom, posipBatu Jlorosip y
BCTaHOBJICHOMY YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHu i JloroBopoM mopsiaky.

6.1.15.0bopmutn  nmoBipeHicTh Ha posnopsmkeHHs [lorounnm paxyHkom/IToTouHUM paxyHKOM 3
BukopuctansaM [1K inmriif ocobi B mopsaaxy, nependaueHOMy YHHHUM 3aKOHOJIAaBCTBOM Y Kpainu. Ilpu upomy, B
pasi odopmiienHs aoBipeHocTi A0 [lotounoro paxynky 3 Bukopuctanusam [IK, noBipeniit 0co61 BUIMyCKa€eThCs
Honarkosa I1K.

6.1.16. 3minuTtu cBoi ineHtudikamniiui gani y Cuctemi Ib (32 ymMoBH BiAMOBIIHOT TEXHIYHOI peamizarii
baHKOM I1i€1 MOKITMBOCT1).

6.1.17. BiamoBUTHCS BiJl OTpUMaHHS PEKJIIaMHUX MaTepianiB (1HpopMaIllii o0 HOBUX MPOAYKTiB baHky,
aKIliid, HOBUX MOXKIIMBOCTEH, Tapu(iB, 1OiM, OB’ I3aHUX 3 MIOCIYTaMH, 110 HaaarThcsl bankom KitieHnTy, TOM0)
[UIAXOM 3BepHEHHs 10 KoHTakT-1leHTpy.

6.1.18. 3BepHyTHCcs 10 HamioHaibHOTO 0aHKY YKpaiHH, HAAUICHOTO (DYHKINEIO MO 3MIHCHEHHIO 3aXUCTY
MpaB CHOXUBayiB (DIHAHCOBUX TMOCHYT (MepeniK KOHTAaKTHUX JaHUX PO3MIIIEHO B pO3IiTl «3BEpPHEHHS
rpoMajzsiH» Ha cTopiHmi odiniiiHoro IHTepHer-mpencraBuunTBa HamioHamepHOro 0OaHKy — YKpaiHu:
https://bank.gov.ua/) abo mo CyI0BUX OpraHiB y MOPSIKY, BU3BHAYEHOMY 3aKOHOJaBCTBOM Y KpaiHH

6.1.19. 3Bepuytucs no HamionansHoro 6anky Ykpainu y pasi nmopymieHHsS baHKOM, HOBUM KPEIHUTOPOM
Ta/ab0 KOJEKTOPCHKOIO KOMIIAHIEI0 3aKOHOAABCTBA Yy cdepl CHOXKUBYOTO KPEOUTYBAHHSA, y TOMY YHUCIHI
MOPYILIEHHS BUMOT LI0JI0 B3a€EMO/IIT 13 CIIOKMBavYaMU MPU BPETYIIOBAHHI IPOCTPOUYEHOI 3a00proBaHOCT] (BUMOT
1010 €TUYHOT MOBEAIHKM), a TAKOXK HAa 3BEPHEHHS 0 CYAY 3 MO30BOM IO BiJIIKOIYBAaHHS LIKOJH, 3aBJaHOI
CIOKMBAYY y MPOIEC] BPETYIIOBAHHS MIPOCTPOUCHOI 3a00PTOBaHOCTI.

6.2.KnieHT 3000B's13y€THCA:

6.2.1. Ilpu yxnaganui JloroBopy BKa3aTH JOCTOBIpHI BIJJOMOCTi, B TOMYy uuciii DIiHaHCOBHI HOMEp
TeneoHy Ta aJpecy eIeKTPOHHOI MOIITH (32 HASBHOCTI), iHGOpMaIlito PO 3AIACHEHHS MiANPHEMHULIBKOI UM
He3JIeKHO1 TpoeciitHOT MisTTBHOCTI Ta 1HII BIJOMOCTI, 110 3aTUTYIOThCs baHkoMm.

6.2.2.JlorpuMyBaTrcs BHUMOI UYMHHOI'O 3aKOHOJABCTBA YKpaiHM 3 NHUTaHb 3arno0iraHHs Ta MPOTUAIL

neramizauii (BiIMHUBAHHIO) JIOXOMAIB, OJIEPKaHUX 3JOYMHHUM IUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOr0 3HMILIEHHS, a TaKOX ILIOJO0 3JIHCHEHHS pPO3paxyHKOBO-
KAacoOBUX OIlepalliif, 30KpeMa 3aCTOCOBYBATH TUIbKM Iepe0ayeHl YHNHHUM 3aKOHOJIaBCTBOM YKpaiHu (popmu
PO3paxyHKIB.
Hanasatu indopmartiiro Ta/abo odiriiiHi JOKyMeHTH, HE0OX1IHY (HeoOxiaH1) banky/iioro npencraBHUKaM JIst
npoBesaeHHs Inentudikanii, Bepudikanii, nposenenns Hanexxnoi nepesipku KiienTa, (y T.4. MOCHIEHHUX 3aX0/1B
HaJIeKHOI TIepeBIpkH) Ta akTyami3amii bankom iHpopmarii mpo Kiienrta nis BUkoHaHHS baHKOM 1HITUX BHMOT
3aKOHOJABCTBA y cdepi 3anmoliranHs Ta MpOTUIIl Jeranizauii (BiAIMUBAaHHIO) JOXOMIB, OJIEPKAHUX 3I0YMHHUM
HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHUIIEHHS, Ha
BuMory banky. JlonatkoBa indopmartis 1uis 3aiiicHenns bankom npouenypu Inentudikarii/Bepudikarii Ta/ado
(1HaHCOBOIO MOHITOPHHTY, 110 CTOCYEThCS aKTyami3auii iHGopMmalii, HajaHoi paHimie, HanaeTbest KiieHTom
banky y mnopsaky, BH3HAQu€HOMY YMHHUM 3aKOHOJABCTBOM. Y pa3i HeHajaHHs KiieHToM HeoOXimHuX
JIOKYMEHTIB 4HM BiOMOCTEHd ab0 yMHCHOTO TMOJAHHS HEMpaBIWBUX BIJOMOCTEH Tpo cede, abo MmogaHHs
iHpopmaii 3 MeToro BBeJIeHHA 0aHKy B oMaHy, bank Binmmosisie KiieHToBI B fioro o6cinyroByBaHHi Ta/abo Ha
BJIACHUM po3cy/ 3aiiicHIoe O10KkyBanHs [loTouHoro paxynky ta Kaprku.
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HanaBatu banky iHdopmariito mono HanexxHocti KiieHTa Ta #oro mpeacTaBHHMKIB 10 THX OCiO, IO 3TiTHO
3akony Ykpainu «[Ipo 3anmobiranHs Ta MpOTHUIIIO JieTaizaliil (BIiIMUBAHHIO) TOXO/IB, OJIEPKaHUX 3TTOUNHHUM
nUBIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta (PpiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HMILNEHHS» Bif
06.12.2019 Ne 361-1XBin 14 xoBtHs 2014 poky Ne 1702-VII 31 3MiHaM# Ta TONOBHEHHSIMH BIJHOCSATHCS 10
MOJIITUYHO 3HAYYIIHUX OC10, YWICHIB iX CiMeH, OB’ sI3aHUX 3 HUMHU 0COOaMH.

Ha nepmry Bumory banky B CTpoK, BCTaHOBJICHHH y BiMOBiHIN BUMO31 BaHKy, HagaT JOCTOBIpHI TOKYMEHTH
Ta/abo BimomocTi Ta/abo iHdopMaliro Ta/abo MOsSCHEHHs, HEOOX1HI 3 METOO: 3AilcHEeHHsT bankom mpomemyp
HaJIe)kHO1 mepeBipku KitieHTa 1 MOHITOPHHTY AUTOBHX BiZHOCHH / (DiHAHCOBUX omepamiid. 30Kpema, HaaaTu
JOKYMEHTH 1 BIIOMOCTI, HEOOX1AH1 JIJIs 3'iICyBaHHS HOTO OCOOH, CYT1 MISNIBHOCTI, (PiHAHCOBOTO CTaHy, JDKEpE
MOXO/DKEHHS KOILTIB, MOB’sI3aHUX 3 (DIHAHCOBMMH OIEpamisiMy, METH Ta MiJCTaBH 3AiMCHEHHS (PiHAHCOBHX
orepariii, BiAMOBIMHOCTI ¢iHaHcOBUX orepanid Kiienta HasBHIM y OaHky iH(opmarlii mpo Kii€HTa, Horo
TISUTBHICT Ta PU3MK / akTyamizamii iHpopmanii moxo KiienTta Ta iHIII JOKYMEHTH/BIJOMOCTI, HEOOXIAHI IS
BuKOHaHHS bankoM ¢QyHKkmiii cy0’ekTy mepBUHHOTO (PiHAHCOBOTO MOHITOPHUHTY Yy BIAMOBIAHOCTI 110
3aKOHOJABCTBa YKpaiHW 3 MUTaHb 3anmoOiraHHs Jieramizaimii (BiAMHMBAHHIO) JOXOMIB, OJEPKAaHUX 3JI0YMHHUM
nuIsIXoM, abo (hiHaHCYBaHHIO TepOpHU3MY Ta/abo iHpopmMmarliro, Y Bunaakax, BusHaueHnx Yroaow FATCA Ta/abo
3araneHuM cranaaptoMm 3BiTHOCTI CRS, HagaBatu banky:

1) TOKYMEHTH CaMOCTIMHOI OIIIHKA CTOCOBHO cebe BiamoBimHo n0 BuMor Jlomatka 1 mo Yromum FATCA mus
BCTaHOBJICHHS (TIEPEBIPKH) CTATYCy 3a3HAUEHOI aMepPUKaHCHKOi 0co0M (moaaTtkoBoro pesunenta CIIA);

2) NTOKYMEHT CaMOCTIHHOI OLIIHKHM CTaTyCy M0JaTKOBOTO PE3UAEHTCTBA CTOCOBHO ceOe BIANOBIAHO /10 BUMOT
3aranpHOTO cTaHAapty 3BiTHOCTI CRS 111 BCTAaHOBJICHHS JIepKaBH (TEPUTOPIT), ITOAATKOBUM PE3UICHTOM SIKOT
€ Kuienr;

3) immy iHdopMamio Ta/abo MOKyMEeHTH, HeoOXijHI BaHKy JUIsi BXKHUTTS 3aXOJiB HAJEKHOI KOMIUICKCHOI
nepeBipku (PiHAHCOBUX PaxyHKIB, BCTAHOBJICHHS iX MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MiA3BITHUMH
paxyHkamu Ha BukoHaHHs BUMOT Yroan FATCA Tta/abo 3arampHoro cranaapty 3BitHocTi CRS BinnoBimHO 110
nianyHkTy 393.1.3 nynkrty 393.1 crarti 393 [lomatkoBoro kojekcy YkKpaiHu; BUKOHaHHS baHkoM (yHKIIIH
areHTa BAJIIOTHOTO KOHTPOJIO (30KpeMa, JOKYMEHTH, IO MiATBEPKYIOTh 3aKOHHICTh 3ailicHeHHS KiieHToM
BaJIIOTHUX oOIlleparliil); 3aiiicHeHHss baHkoM KOHTpOJro 3a AoTpuMaHHIM KiieHToMm pexxumy (yHKIIOHYBaHHS
KaptkoBoro paxyHky a®o iHIIOTO paxyHKY, BIZKPHTOTO BiAMOBiAHO 10 1poro JloroBopy, BiATOBIZHO 0
3aKOHOJIABCTBA Y KpaiHH.

6.2.3. IloBinomisitu bank mpo Bci 3MiHM B JOKYMEHTaX Ta/abo0 BiIOMOCTSIX, 1110 Oyinu Hagani KirientoM npu
ykJ1aganHi Jloropopy (acopTHUX JaHUX, aJpecy Miclis NPOKUBaHHS Ta/abo peecTpalii, KOHTAKTHUX JaHUX,
cTaryc nojaatkoBoro pesugeHtcrsa ais uineit FATCA/CRS Tomio), abo 3aKkiH4eHHs CTPOKY (MPUIUHEHHS) ii,
BTPAaTH YMHHOCTI YM BU3HAHHS HEIIMCHUMHU TakuX NOKYMEHTIiB. [Hpopmamis Ta/abo JOoKyMeHTH abo ix komii
MiUITatoTh HagaHHio npoTsaroMm 10 (gecstu) PoGounx nHIB 3 AaTH HACTaHHS BIAMOBIIHMX 3MIH Ta/abo 3 JaTu
oJiepxaHHA Bia baHKy nucbMoBOi BUMOrM a00 BUMOTH, 110 HAJCHUJIAE€THCS Y3TOKEHUMHU KaHaJlaMM 3B S3KY (B
Mecenmxep /SMS-noBinomnienHamM Ha @iHaHcoBuil Homep Tenedony/Push-noBigomneHHssM B MoOuIbHUI
3aCTOCYHOK/ B 1HIIMK KaHan KoMyHikarii Tomro). Indopmanis mono 3minn DiHaHCOBOTO HOMEpY TenedoHy
mijuisirae HagaHHio npotsaroMm 1 (oxHoro) PoGodoro ans 3 matu axtuyHoi 3MiHM HOMepy Tenedony. Illomo
iHpopMauii mpo 3MiHy cTratycy nojaatkonoro pesugentcrsa i nineid FATCA/CRS — npotsrom 30 (Tpuausty)
KaJIeHJAApHUX JHIB 3 JaTU HACTaHHs 3MIHU. Y BUIAJAKY BIJICYTHOCTI iH(pOpMaIii Ipo 3MiHH, IONIEPETHBO HaJjaHa
iHpopmanig (macmopTHI JaHi, Miclle NPOKMBAHHS 1 peecTpallii, KOHTAKTHI JaHi, CTaTyC I0JaTKOBOIO
pesunentctBa ais et FATCA/CRS To1io) BBakaeTbes IMCHOO.

KnienT Hece mepcoHalbHY BIANOBIAAIBHICTH 332 MOBHOTY Ta JIOCTOBIPHICTh JaHMX, MOAAaHUX A0 baHky.
3a3HaueHa iH(popMallisi BHOCUTHCS /10 0a3u MEePCOHAIBHUX JaHUX KIE€HTIB baHKy.

[ToBinomutu bank mpo ¢akT BUHMKHEHHs a0 HasBHI 3B's3ku KilieHTa 13 aepkaBoro, 10 3AiHCHIOE 30poifHy
arpecito mpoTH YKpaiHu, Ta rpoMaiiHaMu/ pe3uIeHTaMH Takoi neprxkasu. KitieHT ykiageHHsM 116010 JloroBopy
MIATBEPIKYE, 110 BIH O3HAOMIIEHHI HOpMAaTUBHO MpaBoBUMU akTamu HamioHnanbHOro 0anky Ykpainu, 30kpema
I0JI0 BUMOT BUsIBJIEHHS 3B's3KiB KitieHTa 13 nepkaBoro, 110 3A1MCHIOE 30poiiHy arpecito mpoTu YKpaiHu, Ta
rpoMajsTHaMu/ PEe3UICHTaMH TaKO1 Iep’KaBH.

VY BunajsKy NOPYIIEHHS YMOB LbOTO MMYHKTY IIO0 HAJaHHS BiJNOBIIHUX JOKYMEHTIB Ta/abo iHdopmarii
bank Mmae mpaBo BigmoBuTH KiieHTy y HamaHHI OyAb-sSKUX Hociayr 3a nuMm JloroBopoM. Y pasi BIIKPHUTTS
[Totounoro paxyHky, KiieHTt 3anoBHioe Ta Hajiae 10 banky OnutyBanbHUK Kili€HTa-(i3M4HOT 0cOOU, 3MICT SIKOTO
Mo>ke OyTH BKJIIOUEHHH 710 TeKCTy AHKeTH-3asBu a00 ekpaHHOI (popmu, sKy KilieHT 3amOBHIOE Yy pa3i BIAKPUTTS
[Torounoro paxynky y Cuctemi Ib, Ta sikuii € girounm B cucteMi baHKky Ha MOMEHT BUHUKHEHHST HEOOX1THOCTI1 Y
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rioro 3anmoBHeHH] KimienToM. B 3anexHOoCTI Big TexHIUHOT peanizaiii KimieHT Mo)ke 3arOBHIOBATH Ta HaJaBaTH J10
banky Binomocti y Cucremi Ib, miarBepmxeni EnekTpoHHUM MiAIHCOM.

6.2.4.KitieHT MOBUHEH KOMIIEHCYBaTH baHKy y TOBHOMY 00Cs131 CyMY KOIIITIB, CIIJIa4eHy baHKOM y BUTIISI I
mrpady 10 OpraHiB Jep>KaBHOI MOJATKOBOI CIIy»KOH, y BUNaAKY ko KiieHt npu BigkputTi PaxyHky(kiB) He
npoindopmye baHk mpo Te, 10 BiH 3apeecTpoBaHui K (izudHa ocoba-manpueMenb ado K ¢izudHa ocoda, sika
3MIHACHIOE He3aIeXHY NpodeciiiHy TisubHICTh (caMmo3aifHaTa ocoba). Y pasi 3acrocyBanHsa 10 baHky cankmii
yepe3 BUHHI, mpoTunpasHi aii Kimenra abo #ioro [{oBipeHoi ocobu, BiamkoayBatu baHKy moHeceHi BHACTIOK
OT0 30MTKH Y TOBHOMY 00cs131. BinmkoayBanus 30utkiB banky 3xiiicHioeTsest KitienTom npotsrom 3 (Tppox)
po0OOYMX JHIB 3 1aTH OTPUMAHHS BiJIMTOBITHOTO IMOB1IOMJICHHS BiJl bBaHKy a00 B OpsIKY BUBHAUEHOMY PO3A1IOM
7 uporo JloroBopy abo B iHIIOMY TOPSAKY Ha po3cya baHky, mo nepeaOadeHHii YMHHUM 3aKOHOJaBCTBOM
Vkpainu.

6.2.5.Jl0TpuMyBaTUCh TPABHJ MPOBEICHHS PO3PaXyHKOBO-KACOBUX OIEpalliif, a TaKOX 31HCHIOBATH
Onepauii 3 BukopuctansaMm KapTku y BIANOBIAHOCTI 10 HOPM 3aKOHOJIABCTBAa Y KpaiHU, yMOB Liboro Jlorosopy
Ta MpaBWJI BiAMOBIAHOT [InaTi>kHOT cucremu.

6.2.6. CBOo€YacHO orutauyBaTu BUHaropoay banky 3a Binmkputts PaxyHky(KiB)/3iHCHEHHS pO3paxyHKOBO-
KacoBUX omepaliid Ta/abo 3a HaJgaHHs MOCIYT BiANOBIAHO N0 1koro Jlorosopy, 3rigHo Tapudis/Tapuduoro
IJIaHy, 10 JIIF0Th HA MOMEHT 31HCHEHHS TaKoi onepariii Ta/abo HaJaHHS MTOCTYTH.

Omutara mocinyr banky 3aificHIOeTbest KilieHTOM B MOMEHT HaJaHHS BiIIOBIIHOT MOCTYrd ab0 B iHIIWH
cTpok, Bu3HaueHuil Tapudamu/TapudHumu nnaHaMum OUIAXOM 3JiHCHEHHs Je0eTOBOro Iepekasy 3a
IUTATHKHAMU IHCTPYKIisiMUA oopmiieHuME barnkoM, abo nuisixom BHeceHHs KiTieHTOM TOTIBKOBUX KOIITIB Y Kacy
banky (3a Bubopom Kiienra). Yknagauusm JJoroBopy/3aiiicHeHHSIM Oy/Ib-KOi i1, CIPSIMOBAHOI Ha OTPUMAHHS
(crtocxuBanHs) Oyab-skoi mociyru/[Ipoxykry banky Kiient minrBepmxkye, mo 3 Tapudamu/Tapudaumu
IJIaHaMHU BiH O3HalomiieHui Ta 3rojieH. 3mina Tapudis/Tapuduux mnanis 3a [Ipoxykramu banky 31ilicHIOETBCS
B TOPSJKY, MepeadadeHoMy y TOJIOKEHHX 1boro JloroBopy Tta/abo y AHKeri-3asBi. BuHaropoma 3a HajgaHi
bankoM mociyru crjiauyeTbecsl y TPUBHSX. Y BHIIQJAKY, SKIIO BUHAropoja Bu3HaueHa y Tapudax/Tapudpuux
IUTaHAX B TPOLIEHTHOMY CIIiBBiIHOWIEHHI, i po3Mip OOYHCIIOETBCA Yy NPOIEHTaX BiJl CyMH oOTeparii, 3a
IIPOBE/ICHHS SIKO BOHA CIUIAYY€EThCS.

6.2.7.He BukopucrtoByBatu I[loTouni paxynku 3 BukopuctanusMm IIK Ta/abo IloTouni paxyHKH IS
3MIMCHEHHS OIEpalliii, MOB’SA3aHUX 31 3AIMCHEHHSAM IIANPUEMHMIIBKOI Ta/ab0 He3anekHoi mnpodeciiHoi
nisutbHOCTI. Komtu 3 TloTtounoro paxynky 3 Bukopuctanusm [IK Kiienta He MOXyTh OyTH BHKOpPHUCTaHI 3a
nornomororo KapTku /711 3A1iiCHEHHS 1HO3€MHUX 1HBECTHUIIIN B YKpaiHy Ta IHBECTHIIIM PE3UICHTIB 3a 11 MexKi.

6.2.8. [loBepraru banky Ha ioro BUMOry NOMMJIKOBO 3apaxoBaHi Ha [loTouHunit paxyHOK 3 BUKOPHCTaHHSM
iatixHoil kapTku/IloTounnii paxyHok 1 oTpuMani KilieHTOM KOIITH y MOPSAJKY Ta CTPOKH, BKa3aHl baHkoMm y
BIJIIIOBIHIH BUMO3I.

HanaBatn B baHK 1uiaTikHY IHCTPYKLIIO Ha TOBEPHEHHS BIANPaBHUKY (BJIACHHUKY) MOMMIIKOBO abo
Oe3mifcTaBHO 3apaxoBaHuX Ha [loTOYHMI paxyHOK CyM KOIWITIB He Mi3Hilme 3 (TPpbOX) po0o4uX AHIB 3 JaTH
OTpUMaHHS BiAMOBITHOTO MOBigoMIIeHHS BiJ banky abo Bumucku nmo Paxynky.

6.2.9.JlocTpokoBO BUKOHATH BCl OOproBi 3000B’s13aHHsA nepell baHkoM y Bunaakax, neperdadyeHux UM
JloroBopoM npotsiroM 30 (TPUALATH) KaJeHAAPHUX IHIB 3 JIHA OTPUMaHHA BiJ baHKy BUMOTH, SKILIO 1HIIUI
CTPOK He nepeadadeHuit ymoBaMu 1poro Jlorosopy.

6.2.10.BigcniakoByBaTH omeparii, 1o 37iiicHIo0ThCs 3a [loTrounum paxyHkom/IToTouHuUM paxyHKOM 3
BukopucTtaHHsM 1K, msxoM nepeBipku KOpeKTHOCTI Bunucok Ta HeB1AKIagHO MHUCbMOBO 1H(GOpMyBaTH baHk
Ipo BUSBJICHUH (DaKT 31HCHEHHS HECAHKIIOHOBAHOI/HEHAJIEXKHOI IUIaTLKHOI omepauii 3a PaxyHkom Ta/abo
Kaptkoro. IlepeBiputi npaBuibHICTH BiJI0OpakeHHs y BumMcll Mo PaxyHky(kax) BciX omepamii 1 y pasi
BUSIBJICHHS PO30DKHOCTEH MK omepalisiMy/ cymMaMmu, BKa3aHUMH Yy Bumnuckax 3 (pakTHYHMMUN/CIUIAYEHUMH,
KitienT 3000B’43aH1i 10 KIHIS KaJI€HJApPHOTO MICSIs, HACTYITHOTO 3a 3BITHUM, MHUCbMOBO 1HQOpMyBaTH baHk
10 CyT1 BUSIBJIEHUX pO30iKHOCTEN. B pasi BiAcyTHOCTI peTeH31i NpoTAroM Micslls, HACTYITHOT'O 3a 3BITHUM, a00
akimo KiieHT He oTpumae Bumucku mpoTaroM Micsis, HACTYIMHOTO 3a 3BITHUM, BKa3zaHl omeparii/ cymu
BBAXAIOThCS MIATBEPKEHUMH 1 CKapry 3 [bOTO MPUBOAY HE MPUHMAIOThCA.

6.2.11.BukopucroBysaru I1K 3a npsmMum npuszHayeHHSIM BiANOBIAHO 10 BUMoOr JloroBopy, B T.4. [IpaBun
kopuctyBanHs 11K.

6.2.12.HeyxunpHo noTpuMyBaTuch BCix nosioxkeHb [loroBopy, Tapudis banky 1 IlpaBun xopuctyBaHHs
I1K Ta mpotsirom il nporo J[oropopy HajekHO BUKOHYBaTH a0o0 3a0e3leuyBaTH HaJle)kKHE BUKOHAHHS BUMOT,
BCTaHOBJIEHUX MM J[OrOBOpOM.
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6.2.13.ITucemoBo moBigomuTH baHk (3 HagaHHSAM BIAMOBIIHUX MIATBEPDKYIOUMX JTOKYMEHTIB (KpIM II.
6.2.13.2.) mpo:

6.2.13.1.3MiHM TACTOPTHUX JAaHMX, MPI3BHUINA, 1IMEHI, M0-0aTbKOBI, (HDAKTUYHOI aIpecH, JaHUX MO0
peectpariii, HOMepiB KOHTaKTHUX TenedoHiB, Miclist poOOTH — He Ti3Hime 3 (TPhOX) KaJeHIaPHHUX AHIB 3 1aTH
HACTaHHS TaKUX 3MiH;

JepxareisiM KapTOK, AKi eMiTOBaHi B paMKax 3apIUIaTHUX NPOEKTIB:

6.2.13.2.3BUIbHEHHS 3 Miclig poOOTH, 3apo0iTHA TUIAaTa 3 IKOTO TMepepaxoByeTbes Ha [10TOUHMI paxyHOK 3
Bukopuctanasam [1K — He mizHimme 14 (YOTHPHAANATH) KaJeHIAPHUX JIHIB 10 1aTH 3BUILHCHHS;

Hepxartensim IIK, 3a axumu BcranoBjenuid Osepapadr / Kpenuruuid jgimir:

6.2.13.3.3MiHY CKJIay ciM’i, BAHUKHEHHS Oy/b-IKHX 00CTaBHUH, 110 Oy/1b-KMM YHHOM MOXKYTh HETaTHBHO
BIUIMHYTH Ha BUKOHaHHs KimienTom 000B’s13KiB 3a JloroBopom a6o Ha ioro (KiienTa) hinancoBuit un MaitHOBUI
cTaH (Yy4acThb y CyOBHX PO3IIIax, IO 3arpoXKyIOTh HOro MaifHOBOMY HOJIOKEHHIO, SIK [T03MBaya, BiAMOBigaYa
a00 TpeThOi 0cOOM) — He Mi3Hime 5 (M'STH) KaJeHapHUX AHIB 3 JaTH BUHUKHEHHS TaKUX 00CTaBHH.

6.2.13.4. mpo 3MmiHy cTtarycy (HaOyTTst abo ckacyBaHHs) BilicbkoBOCTYyX00BIISI (200 APYKHMHHM/Y0TIOBIKA
BiiicekoBOCTYK00BIIS) - HE Mi3HIME 3-X (TPHOX) KaJeHIAPHUX JHIB 3 1aTH 3MiHU CTaTyCY;

6.2.13.4.K0’KHOTO POKY, TIPOTATOM CTPOKY Aii 1poro JloroBopy, 3a BuMororwo banky HamaBatu baHky
TOBIAKY 3 Micis pobotu B cTpok 1m0 «01» Oepe3Hs KOXKHOTO pOKy, ajie He mi3Hime 60 (umrictaecsiTh)
KaJIeH/JapHHUX /IHIB BiJ] 1aTH BUAAYi JOBIAKH, 3 BU3HAYEHHSIM CYMHU OJIEPKAHOTO JOXOAY 332 OCTaHHI 6 MicsAIIiB
BiJl JaTU OTPUMAHHS JOBIJIKH 3 IOMICSIYHOIO PO3OUBKOIO Ta/ a00 JeKIapalli€lo Mpo JO0XO0IU 32 MUHYIUH pik a0o
OCTaHHI JIBa KBapTaJld MHUHYJOTO POKY, 3aBipeHy NOJATKOBOIO IHCHEKIi€r0 abo iHIII JOKYMEHTH, IO
MiATBEPKYIOTh Joxoau KiieHTa 3a BHIlle3a3HaueH1 epioAu 3TiIHO 3 BUMoramu baHky.

HanaBatn mokyMeHTH, IO MiATBEPKYIOTH (hiHaHCOBUH cTaH KitieHTa (HOBIAKY PO TOXO.IH, IEKIAPAIIiio
PO JTIOXOJH, 1HII JOKYMEHTH, IO MiATBEPIXKYIOTh Aoxoau KiienTa Ta ifioro (hiHaHCOBI MOXKIIUBOCTI) 3a OYIb-
SIKHMH 1HIIMK TIepio]] 3a MepIor0 BUMOror baHky.

B iHmomy Bumanky Bci HEraTHUBHI HACHIJKH, IOB’S3aHI 3 TAKUM HEMOBIJIOMIICHHSM, MOKJIAJal0ThCS HA
Kuienra.

6.2.14.0cobucro kopuctyBatucs [1K, BunyiieHnoro Ha iforo im’si, He niepe1aBaTH ii B KOPUCTYBaHHS TPETIM
oco0am 1 BKUTH BCIX MOKJIMBHX 3aX0IiB 1 3arnobiranss Brparti [1K ta inauBinyansHo1 0611iK0BOT iH(pOpMaii.

6.2.15.Hixomy ne nosinomisitu [1IH no Kaprtku, inauBinyansHy 061ikoBYy iHbopMallito Ta 30epiratu ix y
TaEMHUIII, 00 Hi 32 SKUX YMOB BOHH HE CTAJIA BIIOMUMH OYyJIb-IKHM TPETIM 0CO0aM.

6.2.16.He piame, HiXX OAMH pa3 Ha Micslb, oTpuMyBaTu Bumnucku mno I[lotrounomy paxyHKy 3
BukopuctanHsMm I1K (B mopsnky, BusHaueHomy B AHkeTi-3asBi Kiienta). Y Bunaaky nHeorpumanus Kiientom
Bunucku, Ha HROTO MOKJIATAIOTHCA MOKIIMBI PU3HMKU 1 BTPATH, MOB'S3aH1 3 HEMOXJIMBICTIO BITHOBUTH CIIIpHI
CYMH 3a PaxXyHOK 1HIIUX WICHIB 1 yuacHUKIB [IIaTIKHUX CHUCTEM.

6.2.17. KontpomtoBatu cBiif BuTpaTHuil mimiT, He JONMycKaTd BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadTy.

6.2.18.Iloramaru Bci 3aboproBanocti mo Paxynky(kax) ta Kpenuty/OBepapadty (y pa3y HasBHOCTI) B
CTPOKH, nepeadadeHi JJoroBopom.

V pa3i BUHUKHEHHS IPOCTpoUeHoi Ta/ abo HecaHK1110HOBaHOT 3a00proBaHOCTI, EPIIOYEProBO 3IHCHUTH
MOBEPHEHHSI NPOCTpoYeHOl 3aboproBaHocTi 3a mporneHTamu Ta KpemutoMm, mirpadamu, neHsmu Ta/abo
HecankuioHoBaHOi 3a00proBaHoOCTI, a MOTIM CKOpUCTaTHCS IPaBOM Ha oTpuMaHHs Kpeaury.

6.2.19. PerynspHo o3HaifomitoBaTuCs 3 1H(oOpMali€ro, oTpuMaHoro Bij banky 1 po3MimieHo0 Ha
OdiuiitHomy caiiTi baHky Ta caMOCTIHHO BIJICNIAKOBYBaTH 3MiHH, II0 CTOCYIOTHCSI YMOB Ta BapTOCTI HAaJaHHS
0aHKIBCHKHX, (pIHAHCOBHUX Ta 1HIIUX Nocayr. CaMocTiiiHO 03HalloMitoBaTucs 31 3MiHamu 110 Jlorosopy, Tapudis
banky, [Ipasun xopucryBanss [1K, noBiomiaeHHs npo ski HanpaBisitoTeest KimieHTy Ta po3Mintytotbess baHkoM
BiAMOBIMHO 10 yMOB JloroBopy. KiieHT 3000B’SI3y€ThCS PETYISPHO O3HAMOMITIOBATHCS 3 i1H(OpMAI€TO,
HaNpaBJICHOIO y MOBiIOMIEHHSIX bankoM Ta po3mimenoro Ha OdiuiifHoMy caifti banky. Pusuk HactaHHs
HacnikiB st KiienTa, moB’g3aHUX 3 HECBOEYACHUM O3HAWOMIIEHHAM 3 1H(opMalliero, HanpasieHoo KiieHTy
Ta po3mimieHoro Ha OdimiitHomy caiiti banky, Hece Kiient. PerynsapHo o3naiiomiroBaTtHcs 3 iH(opMariero,
oTpuMaHoo Bif banky i1 po3mimieHoro Ha OdiriiiHoMy caifti banky Ta caMOCTiifHO BiJIC1AKOBYBAaTH 3MiHHU, IO
CTOCYIOTBCSI YMOB Ta BapTOCTi HaJaHHs 0aHKIBCHKUX, (DIHAHCOBUX Ta 1HIIUX MOCIYT.

6.2.20.V pa3i BunukHeHHs1 HecankmioHoBaHoro oBepapadty 3a [IoTouHUM paxyHKOM 3 BUKOPHCTaHHIM
1K, moracutu 3a00proBaHicTh, 1110 BUHUKIA (cymy HecaHkiioHOBaHOTO oBepapadTy Ta MPOLEHTIB), B CTPOKH,
nepenbaueni JloroBopom, Ta cruatutd banky HapaxoBani Ha cymy HecankiioHoBaHOi 3a00pPTroBaHOCTI
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MIPOIICHTH B pO3Mipi, BcTaHOBIeHOMY Tapudamu banky Ta/abo Bunrckor-moBiJOMIICHHSIM, @ TAKOK TTOBEPHYTH
banky Taky 3a00proBaHiCTh HACTYITHUM YHHOM:

6.2.20.1.CnimauyBat HapaxoBaHI TpolleHTH 3a HecaHKIiOHOBaHMM oOBepApadTOM, IO BHHHUK B
MOTOYHOMY KaJleHIapHOMY Micsii B Po3paxyHkoBuit neHs micsand. Ykiaganusam Jlorosopy KiienT Hagae 3rony
banky 3piiicHioBaTH 1e0€TOBI mepeka3u 3a IUIATLKHUMHU 1HCTPYKIisiMH odopmieHuMH bankom (moroBipHe
CIHMCAaHHS) CYMH HapaxOBaHHWX MpOIEHTIB 3a HecankiionoBanuMm oBepapadrom 3 [loToyHOro paxyHKy 3
BUKOPUCTaHHAM IIJIaTIKHOI KapTKU. baHK € oTpuMyBadyeM KOILITIB 3a BKa3aHUM JOTOBIpHUM cnucaHHsAM. Cyma
3a00pProBaHOCTI 3a HapaXxOBaHMMHU MpoleHTaMHu 3a HecaHnkuioHoBaHUM oBepiapadToM, 110 HE MOBEPHEHA y
3a3HaYeHUH CTPOK, BBAXKAETHCS baHKOM IIPOCTPOUYEHOI0 3a00PrOBaHICTIO.

6.2.20.2. CrmagyBaTs 3a00pTOBaHICTh 32 CyMOIO OCHOBHOTO Oopry HecankiioHoBaHOTO OBepapadTy, 10
obunikoByeTbcsi bankoMm, B Po3paxyHKOBHMI J€Hb NMOTOYHOIO KaJ€HAAPHOTO MICALS, HE MI3HILE CTPOKY,
BCTaHOBJIEHOro MM JloroBopom st BiamoBiguux PaxynkiB. Cyma 3aboproBaHocTi 3a HecaHkiioHOBaHMM
oBepzapadToM, 10 HE TOBEPHEHA y 3a3HAYEHUN CTPOK, BBAXKAETHCS BaHKOM IIPOCTPOYEHOI0 3a00PrOBaHICTIO.

6.2.21. VYV BuUMaAKy BHSBJICHHS HECAHKIIIOHOBAHOTO CIHCaHHA KomTiB 3 IlOTOYHOTrO paxyHKy 3
BukopuctanHaM [IK, muceMoBo mnoBimomutu npo ne baHk 1 He BuUMaraT TEpMIHOBOIO BiIIIKOAYBaHHS
BIJITIOBITHUX CYM JI0 3aKiHUEHHS MPOBEJCHH baHKOM po3ciiiyBaHHS MO CHIPHUX TPAH3AKIIIAX.

6.2.22. Y pa3zi Brpatu KapTku (uu iHIuBixyansHO1 00J11K0oBO1 iH(OpMaIrii) 10 MOMEHTY ofiep>kaHHs1 bankom
MOB1IOMJICHHS PO ii BTpaTy BiAMoOBiaTH 3a Bci onepaiiii 3 KapTkoto, 3ailicHeH] TpeTiMu ocobamu, 3 BigoMa abo
0e3 Bimoma Jlepxkarens Kaptku.

6.2.23.I'apanTyBatu Banky MTOBEPHEHHS 3a00pProBaHoOCTI 3a Kpenutom Ta/abo
Osepapadrom/HecankiionoBanuM oBepApadTOM BciMa KOIITaMH, MAHHOM Ta MalfHOBUMH IIpaBaMH, 1110 oMy
HaJICKATh.

6.2.24.Y pa3i BunyuyeHHs 1K 6ankomarom inmoro 6anky, KiieHT 3000B’3y€ThCsi POTIroM 3 (TPbOX)
KajleHJapHUX AHIB 3 MoMmeHTy BuwiydeHHs [IK Hamatu mo banky mucpMoBY 3asBy 3 3a3HAYSHHSIM MicIs
3HaXO/KEeHHs 0aHKOMaTy Ta Ha3BU OAHKY.

6.2.25.1pu OaxanHi 3HATH TOTiIBKOI B Kaci banky 3 Ilotounoro paxynky/IlorodHoro paxyHky 3
Bukopuctanusm [IK onnopaszoBo cymy, mo nepesuirye 50 000 (m’saTaecst Tucsy) rpuBeHb a00 €KBIBAJICHT IT1€T
CyMH B iHO3eMHii BamoTi o kypcy HBY Ha neHp nmomanHs 3asBKH, HagaBaTu 10 baHky momepenHio 3asBKy (B
MUCHbMOBiN abo ycHii dopMi, 3arenedoHyBaBIIM 10 BigaiieHHs, ae Kiient obcnyroByerbes a6o mo KL (3
3a3HaYCHHSAM BiJIIICHHS, JI€ IUTAHYETHCS OTPUMAaHHS KOIITIB) PO HEOOXiIHY CyMy KOIITIB 32 HE Mi3HIIIe Hi)X O
16-iif ronuHi po6OYOTO JHS, 11O MEepeaye THIO OTPUMAHHS TOTIBKU 3 PaxyHKy.

6.2.26. CBO€9YacHO Ta MOBHICTIO BiANIKOIOBYBaTH baHKy KOIITH, CTITaY€H] HAM:

6.2.26.1. BimnosinHiit IlmaTikHii cuctemi 3a omepauisMu 3 BUKopucTaHHsAM Kaptku J[lepxkarens,
crutauyBati baHky BHHaropogy 3a TOCIYTH, IO HAJAIOTHCA BIAMOBIAHO 10 JloroBopy, Ta IHIINI CyMmH,
nependaueni M JloroBopom ta Tapudamu banky;

6.2.26.2. 1HImMM GaHKaM Ha BUMOTY IL[0JI0 OIJIATH KOMICIH/IHIIMX IUIaTeXIB, SIKI BUHUKAIOTh B MPOLEC]
BuIydeHHs KapTku B TepMiHaNIbHUX MPUCTPOSIX/TOYKAX MPOAAXy IHIIMX OaHKIB, B MpOLECI MiITBEpIKEHHS
1HIMMH 6aHKamu JieriTuMHocTi KapTku/oneparniii, npoBeeHuX 1o Hiil.

6.2.27.36epirati BCi JOKYMEHTH IO omepauisx, 3aificHenux 3 BukopuctanHaMm IIK, nmpotsrom 60
(wicTaecAaTH) KaJeHAAPHUX IHIB 3 JaTH 31HCHEHHS OMepallii 1 HaJaBaTu iX y bank Ha nepury Bumory abo Jist
BPETYJIIOBaHHS CIIIPHUX CUTYaLliH.

6.2.28.Y pa3i BUSBIEHHsS BTpaTH a00 HE3aKOHHOro BUKoOpUCTaHHs KapTku um oOrpyHTOBaHOI mifo3pu
HacTaHHs X oOcTaBuH/BukpaaeHus [IK/inauBiayanpHoi 00mikoBoi iHPopmartii, abo ko [TIH/ inausigyansaa
o0mikoBa iH(opMaIlis CTajid BiJOMUME TPETIM 0co0aM, a TAaKOX B 1HIIIMX BUMAIKAX, TOB’I3aHUX 13 HEOOX1IHICTIO
3abnokyBatu [1K, He3ane)xxHO BiJ yacy 1 Miclsl CBOro nepeOyBaHHs, BXXKUTH BCIX MOXKJIMBHMX 3aXOJiB JUIS iX
ycyHeHHs1 Ta HeraiiHO crioBicTUTH Tpo Taki o0ctaBuHu bank miis 6iokyBanHs KapTku, 3arenedoHyBaBIg 10
Konrakr-ientpy banky i cinigyBaTu BKa3iBkaM, siki OyayTh HaJaHi octaHHIM. [Ipu 1iboMy BUTpaTu, OB’ s13aHi 3
omnepariiero 6ioxkyBanHs Kaptku Hece Knient. binokyBanns Kaprku BinOyBaeThes 3a n3inkoM Jepxkarens T1K.
VY BUMNaIKy HEMOXJIMBOCTI MpoBeieHHs | 'onocoBoi inenTudikanii Jlepxkarens [1K, bank mae npaBo He nmpuiiMaTH
TaKy TeleQOHHY 3asBY /10 BUKOHAHHS, BIIMOBIJHO MOMEHTOM OTpUMaHHs baHkoM 3asBu mpo OJ0KyBaHHS a0
BTpary KapTku Oyzie BBaxaTuch faTa Ta yac oTpuMaHHs bankom BianoBiHOT nuchMoBoi 3asBu Jepskatens [TK/
Knienrta. ®akr orpumannsa bankowm 3asBu Bin [epxkatens [IK/Knienta He mo30aBisie fioro npasa y BUNAAKY
BTpatu KapTku 3BepHYyTHCS 13 BIIMOBIIHOIO 3a8BOIO 10 MIPABOOXOPOHHUX opraHiB. [IpoTsrom 24 roaus micis
3BepHeHHs 10 KII 3 meroro OmokyBanns [IK, nanmpaButu B baHk muchbMOBY 3asiBY, 3 BHUKJIAJEHHSM MPUYHH
OJI0KyBaHHS Ta, B pa3i HEOOX1AHOCTI, Ha 3/1icHeHHs bankom il 1uist ii po30sIoKyBaHHS.
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6.2.29.V pasi HecBoeuacHoro nosigomieHHs: banky npo Brpary IIK, sk Bkazano y 1m.6.2.28. Jlorosopy,
HECTH MOBHY BIANOBIAAJIBHICTD Ta MPUHHATH Ha cebe Bci 3000B’s13aHHS 110 OIUIaTi Ha KOpUCTh banky onepartii,
o nposeneHi 3 BukopuctanHs [1K micnst Brparu/kpaaikku [TK/TTIHy. KiieHT Hece MOBHY BiIOBIIaIbHICTD 3a
BCi omepailii, BukoHaHi 3 Bukopuctanusm [IK. MomeHTOoM, 3 KOro HacTae BiANOBIAabHICTE baHKy, € MOMEHT,
3 sikoro Kumient moBigzomuB bank mpo ¢akrt Brpatn miaatixHoro iHcTpyMeHty (I1K) ta/abo iHmuBimyansHOT
o6uikoBoi iHdopmarii Ta bank nocrasus Kaptky B CTomn-crucok.

6.2.30.He BuxopucroByBatu I1K, cTpok aii sikux 3akiHUMBCS, ocTaBieHuX B CTOI-CIIUCOK a00 TaKHX, 110
MaroTh JIe(peKTH a00 MEXaHIUHI YIIKOHKEHHSI.

6.2.31.Ilicns 3akinuennas ctpoky aii 1K abo y pasi 3akputts [lorouHoro paxynky 3 Bukopuctanasam [1K
3TiHO 3asBM Ta/abo posipBanHs Jlorosopy nmoBepuytu Bei aitodi [1K 1o banky.

6.2.32.He BukopuctoByBatu [1K y misix, mo cynepevyar Y4MHHOMY 3aKOHOJIaBCTBY YKpainu, JloroBopy Ta
IIpaBunam kopuctysanus I1K.

6.2.33.He 3nimaTu 3 PaxyHky(KiB) MOMHJIKOBO 3apaxoBaHi Ha Takuil PaxyHok(ku) Kiienta bankom abo
TpeTiMU 0co0aMH TPOILIOBI KOIITH, a Y BHUIAAKYy BUKOPHUCTaHHS TakuX rpomoBux komrTiB KiieHTom Ta/abo
Hepxarenem ponatkoBoi [1K ta/abo JloBipeHorw ocoboro, Heralino moBepHyTH iX Ha Takuii PaxyHOK(ku) J1st
MOJAJIBIIOTO TepepaxyBaHHA HaJleKHOMY oTpuMmyBady. [loBimomuiatTu bBaHk mpo MOMMIKOBE/HEHAJICKHE
3apaxyBaHHs1 Ha PaxyHOK(kM) rpoIIOBHX KOIUTIB, IO HOMY HEe HajexaTb, Ta mojaaTH baHky mpoTsarom S5-Tm
(m’saTH) poGoYHUX AHIB 3 MOMEHTY OTpUMaHHs 4epropoi Bunucku no IlorouHoMy paxyHKy 3 BUKOPUCTaHHSAM
1K 3asBy Ha ciicaHHs 3 BIAMOBIIHOTO PaxyHKy(KiB) MOMUIKOBO 3apaXxOBaHUX IPOMIOBUX KOIITIB.

6.2.34.IloBepratn banky Ha ioro BHMOTry 3apaxoBaHi Ha PaxyHOK(KH) TrpOIIOBI KOIITH BHACIHiIOK
MMOMHJIKOBUX/HEHAJIEKHUX TUIATHKHUX ONepalliid y MOpsAJIKY Ta CTPOKH, BKa3zaHi baHKOM y BiNOBIAHII BUMO31.

6.2.35.V pasi Bigkpurts IloTounoro paxysnky 3 Bukopuctanusm [IK BigmosimHo mo uporo [loroBopy
o3Haifomutu Bcix epxarteniB gonatkoBux [1K/J{oBipenux oci6 no otpumanus vumu [1K 3 ymoBamu Jlorosopy.

6.2.36.BiamoBinaTy 3a HACHIAKHK omepamii, 3aiiicaeanx JloBipernmu ocobdamu KitienTa, epxarensmu
nmonatkoBux 11K, sk 3a ¢Boi BaacHi Aii.

6.2.37.3niiicautu ocrarouHe noramenas OBepapadTy Ta MPOLEHTIB 32 KOPUCTYBAHHS HUM Ta BUKOHATH
iH1111 30008’ a3aHH 3r11HO [loroBopy Ta TapudiB banky He mi3Hile AaTh 3aKiHUeHHS cTPOKy Aii OBepapadry, a
y BHIAJKaX MOJOBXKEHHs CTPOKY Aii OBepapadTy - B ocTaHHii poOounii [eHb cTpoKy HaganHs OepapadTy.

6.2.38.0tpumyBatu Bixg banky (fioro ymoBHOBaxkeHHX 0ci0) iH(opMmarlito npo ¢GakTd HEBUKOHAHHS
KiieaTom 3000B’s13aHb 3a JloroBopoM, Tipo po3Mip iCHYI0Y0i 3a60proBaHocTi 3a JIoroBopoM, Mmpo CTPOKH Ta
YMOBHU TIOTAllIeHHs Takoi 3a00pProBaHOCTI, MPO 3MiHY YMOB OOCIYrOBYBaHHsS KII€HTIB baHKy TOIIO, YCHO MO
tenedoHy Ta/abo NUIAXOM HampasieHHs KIi€HTy BIAMOBIAHMX MHUCBMOBHX YH EJIEKTPOHHUX TOBIJIOMIIEHB
3aco0amM 3B’sI3Ky, 30KpeMa, MOLITOI0 (B TOMY YMCIl €IeKTPOHHOIO MOILITOI0) 3a ajapecoro KiienTta Ta/abo Ha
HOMEP HOro MOOIITFHOTO TelleOHY UM aBTOBIAMOBIAaY TenedOHy TOIIO 3a BUOOpoM baHky.

6.2.39.KiieHT TakoX Mae iHIII 00OB’A3KH, mependayeHi /loroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM
VYkpainu, a Takok 00O0B’A3KH, 110 € KOPECIIOHIYIOUMMH 13 npaBamMu banky, BuzHaueHumH [loroBopom Ta/abo
YUHHHMM 3aKOHOZAaBCTBOM Y KpaiHH.

6.3.bank Mae npaso:

6.3.1.3nilicHIOBaTH HaJlaHHS KOXKHOTO 3 OAHKIBCHKHUX MPOJYKTIB Ta MOCIYT, HaBeAeHUX y i [1yomiunHiit
MPOTMO3HILi, BUKIIOUHO 32 HASIBHOCTI BIATOBIAHOI TEXHIYHOI MOXKJIMBOCTI y baHKy Ta mependadeHHs TaKOro
HaJaHHA baHky.

6.3.2.BuxopucroByBatu komtu Kiienra Ha [Torounomy paxyaky/[loTouHOMY paxyHKY 3 BHKOPHCTAHHIM
1K, rapantytoun npu 1poMy KitieHTy npaBo 0e3nepenIkofHoro po3nopsiiKeHHss HUMHU 3T1JHO 3 YMOBAaMH M€l
[TyGniunoi npono3uii, Jlorosopis 3a [Ipoaykramu banky Ta YMHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

6.3.3.Bumaratru Bix KiieHta mnpexn’sBleHHS/HAZaHHS JIOKYMEHTIB/BIIOMOCTEH, HEOOXiMHUX JJIs:
3’gcyBaHHS MOro ocoOW, METH Ta XapakTepy IiIOBUX BIAHOCHH Ta PO3MIpY JIOXOJIB /COIIaJIbBHOTO CTaHy,
nonatkoBoi iHMopmanii moxo KiieHTa, MiOBHX BIAHOCHMH 3 HUM; 3AIMCHEHHS 3aXOJiB IIOJ0 HAaJEKHOI
nepeBipku/ akTyanizarii ganux npo Kiienra; Bxurtst bankoM 3axoaiB s 3’ sscyBaHHs Jkepen komTiB Kiienra,
OB’ s13aHUX 13 (DIHAHCOBHMHU ONEpALisiMH, Ta OOTPYHTOBAHUX (DIHAHCOBUX MOKJIMBOCTEHN /IS 3A1MCHEHHS TaKUX
(diHaHCOBMX omepaliif; aHani3y Horo (iHaHCOBHX omepalliii, BcTaHOBJIEeHHS (akTy HayexHocTi Kiienta no
MOJIITHYHO 3HAUYIIMX Oci0, YieHIB iX ciM’i, MOB’s3aHUX 3 HUMHU OCOO0aMH, a TaKOXX HAJaHHS IHIINX
JOKYMEHTIB/B1IOMOCTEH, BKJIIOYAIOUM BCTAaHOBJIEHHS JDKEpend cTaTkiB (OaraTcTBa) Ta JKeped KOUITIB,
OB’ s13aHUX 13 (PIHAHCOBUMM OIepallisiMHi, HEOOXITHUX Il BUKOHaHHS baHkoMm QyHKIiH cy0’€KTa NEPBUHHOTO
(1HaHCOBOTO MOHITOPUHTY Yy BIAMOBIIHOCTI J0 3aKOHOAABCTBA YKpaiHW, SIKE PETYJIO€ BIIHOCHHH Yy cdepi
3armo0OiranHs Ta MPOTUIIT Jierami3allii (BiAMUBAHHSI) JOXO/IiB, OJIEPKAHUX 3JTOYMHHUM LUIIXOM, (DiHAHCYBaHHS
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Tepopu3My Ta (iHAHCYBaHHs PO3MOBCIOJKEHHS 30p0Oi MACOBOIO 3HMILECHHS; BUKOHAHHS BUMOT 3aKOHOJIaBCTBA
VYkpaiHu, B TOMY YHUCII MOJOXEHb, CpsiMoBaHMX Ha: BUKoHaHHS BUMOr FATCA, CRS; BUKOHaHHS BHUMOT
3aKOHOJIaBCTBA B c(hepl CaHKIIIA, a TAKOXK BUSBICHHS Ta JOKYMEHTYBaHHS iH(opMaIrii mpo 3B's13ku KimieHTiB 13
Jep>KaBolo, M0 3/A1HCHIOE 30poiiHy arpecito MpoTH YKpaiHH, Ta rpoMaasHaMH/pE3UACHTAMH TaKoi Jep>KaBH,
yMOB JloroBopy, BHYTPIIIHIX JOKYMEHTIB baHKy 3 nmuTanb ()iHAHCOBOTO MOHITOPHHTY, 30KpeMa, TOKYMEHTH Ta
iHpopmaniro mozo Kimienra ta/ abo mpencraBHUKA.
Biamosutu Kiienty B 31iiicHeHH1/3a0€3ne4eHHI MIaTIKHUX onepairii 3a [IoTouHUM paxyHKOM NPH HAsIBHOCTI1
¢akTiB, O CBIAYATH MPO MOpyIIeHHs KilieHTOM BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU, a B pasi BiIKPUTTS
IToTouHOro paxyHKy BUKJIFOUHO Ul BUIUIATH MEHCIT Ta COLIAJIbHOI JOIOMOTH - SKILIO OIepallis MOoB’s3aHa 13
3apaxyBaHHSM OyJb-SKHX IHIIUX KOIITiB, HIXXK CYMH IEHCIi, COI[ialbHOI TOTIOMOTH Ta 1HIIMX, MepeadadyeHuX
3aKOHOJAaBCTBOM COLQJIbHUX BHILIAT, @ TAKOXK Yy BUIAJKY BCTAHOBJIEHHS, L0 TakKa OIEpalis MICTUTb O3HAKH
mia03pinoi onepaii BianmoBigHo 10 3akoHy Ykpainu «IIpo 3amo0iranHs Ta mpoTuIiro Jeramizamnii (BiAMUBaHHIO)
JOXOIB, OAEP)KaHUX 3JIOYMHHUM IIISIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (PIHAHCYBAaHHIO PO3MOBCIOJKEHHS
30poi MacoBOro 3HHUILEHHS» ab0 MICTUTH IHIN PU3WKH, BU3HAUYeHI BaHKOM 3riHO PHU3UK-OPIEHTOBAHOTO
MiIXO0y.

6.3.3.1 BigMOBUTH Yy BCTaHOBIECHHI (MIATPUMAHHI) MAUTOBHX BiJHOCHH/HAJaHHI IOCITYT/TIPOBEICHHI
ornepauiil y BUIaJIKy sIKILIO:
A) Taka BiaMoBa Oyae oOyMOBII€Ha HEOOXIJHICTIO TOTpUMaHHSA (iHAHCOBHX CaHKLINA (emMOapro) abo iHIIMX
0o0OMEXeHb, BCTAHOBJIICHHX YKpaiHow, Pagoro besnekn OOH 1/ab0 iHIIMMHU MDKHApPOJHUMH OpraHi3alisiMHu,
pilIeHHS SIKMX € 000B’SI3KOBUMH U151 Y KpaiHu, 1/a00 BHYTPIIIHIME JOKYMEHTaMHu baHKy;
b) bankom 3a pe3ynpraTaMud MOHITOPHHTY AUIOBUX BigHocuH 3 KiieHTOM Oyne BHU3HaueHO, IO omeparlis,
npoBesieHHs Kol iHimitoe Kuient, ta/ abo nmismpHicTh KitieHTa € Migo3puiuMu y BIAMOBITHOCTI 13 3aKOHOM
VYkpaiau «IIpo 3anmoGiranHs Ta IpPOTUIIO Jierai3alii (BIIMUBAHHIO) TIOXO/IIB, OJICPKAHUX 3JJOUMHHUM IUISIXOM,
¢biHaHCYBaHHIO TEpOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHSY;
B) Kiientom He HamaHi [OKYMEHTH, HEOOXITHI [UIsi 3IIACHEHHS 3aXO[iB HAJEKHOI MEpeBIpKH MpH
BCTaHOBJICHHI/TIPOZAOBXKEHHI ~ JIUIOBMX  BIHOCHH/HAJaHHI  MOCIYTH/TIPOBEJCHHI  omeparii, odopmieHi
HEHAJIC)KHUM YHUHOM ab0 MICTATh HEJIOCTOBIPHI BIJIOMOCTI, a00 SKIIO omeparis 4u JisibHICTh KirieHTa He
BIJIIIOBIJAIOTh 3aKOHOJNABCTBY YKpaiHW Ta/abo ymoBam mporo JloroBopy, a TakoXX B IHIIMX BHIAJKAaX,
nepeadayeHuX 3aKOHOJaBCTBOM Y KpaiHH;
I') Knienrom He HamaHi JOKyMeHTH/ BimoMocTi / iH(opmarlis / mosicHeHHsI UIsl BU3HAUYeHHS baHkoM cratycy
nonatkoBoro pesuneHtcrBa Kiienrta BiamoigHo a0 BuMor FATCA, CRS, 3aranbHOro cranmapTy 3BITHOCTI
CRS; KiienTom He noBitomieHo bank mpo 3MiHy ctarycy nogarkoBoro pesuaeHtcrsa ais uineit FATCA ta/a6o
CRS, 3aransHoro cranaapty 3BiTHOCTI CRS; Hagani Knientom nokymeHnTu/ Bizomocti/ iHpopmallis/ mOsCHEHHS
HE CIIPOCTOBYIOTH Mi03py banky mono nia3BiTHOCTI paxyHkiB Kiienra BignosigHo 1o BuMor FATCA Tta/abo
CRS, 3aransHoro cranaapty 3BiTHocTi CRS. baHk Mae mpaBo BiIMOBHMTHUCS BiJl NMPOBEACHHS (iHAHCOBUX
orepariii/ o0ciyroByBanHsi PaxyHKy y BHITaJKy HEeHaIaHHs/ HeHaJe)kHOTo HajaHHs KirientoM Ha 3anut banky
JOKYMEHTIB/ BiloMOCTe HEOOX1JHUX I HAJIEeKHOI epeBipky/ akTyainizauii iHpopmanii mono Kiienra, B Tomy
YKCIIl 3 METOI0 BUKOHaHHs bankom yHK1ii cy0’ekTa NepBUHHOTO (iHAaHCOBOIO MOHITOpHUHTY, BUMOT FATCA,
CRS, 3aranpHoro crangapty 3BiTHOCTI CRS.
PoskpuBatu indopmarito npo Kiienra, 1mo craHOBUTH OaHKIBCHKY TAa€EMHHUIIO Yy BHMaJKaXx Ta B 00cCs3i,
BuzHadeHux FATCA, CRS, 3aransnum ctangaptoM 3BiTHOCTI CRS Ta iHIIMMM MI>XKHApOJAHUME JOrOBOPaMH, 1110
MICTAITh MOJIO)KEHHS MPO 0OMiH 1H(GOpPMAL€IO Ul MOAATKOBUX LI1JI€H, 3rofa Ha 00OB'A3KOBICTh SKUX HaJaHa
BepxosHoto Payoro Ykpainu, abo ykiaJeHUMH Ha iX MiJCTaBl MKBIIOMYUMH JIOTOBOPAaMH, a TAKOXK 00poOIIATH
nepcoHanbHl AaHi KiieHnra, B Tomy uucii nepenasaT iH$opmanio npo KiieHTa, 1110 CTAaHOBUTH OaHKIBCHKY
TAEMHULIIO Ta NepcoHabHi 1aHi KiieHTa TpetiM ocodam, B MeXax Ta MOPs/IKY, BCTAHOBJIEHUX 3aKOHOAABCTBOM
VYkpainu Ta ymoBamu Jlorosopy.

VY Bumajkax HasBHOCTI (akTiB, 10 AisUIbHICTH KitieHTa Ta Horo (iHaHCOBI omeparllii MiCTATh 1HAUKATOPU
M103piIoCTi, BcTaHOBIeH! HamioHanbHuM O6aHkoM YKpaiHM Ta/abo B paMKax MOCHJIEHUX 3aXOJliB HAaJEXKHOL
nepeBipku baHk Mae mpaBo BCTaHOBUTH OOMeKeHHsI B HajaHHI KimieHTy OaHKIBCbKHMX MpOAyKTiB/mocayr. Taki
0OMeKEeHHsI MOXKYTh TPUBATH JO MOMEHTY CIIPOCTYBAaHHS HasIBHUX I1J103p/Ha/laHHS HEOOX1IHUX JIOKYMEHTIB.

6.3.3.2 Binmosutu Kitienty B 37ilicHeHHI/3a0e31e4eHHI pO3paxyHKOBHX 1 KacOBUX orepariii 3a [lorounum
paxynkom/Ilorounum paxynkom 3 BuxkopuctanHs IIK mpu HasBHOCTI (pakTiB, 110 CBII4aTh MPO MOPYLICHHS
KiieHTOM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHHM, B TOMY YHCII MOJO0XKEHb, IHCTPYKIIH, a TaKOX TEXHIKU
o(OopMIIEHHS pO3PaxXyHKOBHUX JOKYMEHTIB, CTPOKIB iX MojaHHs 10 baHKy Ta y pasi BiACYTHOCTI TOKYMEHTIB,
HeoOXigqHuX baHKy Ju1st BUKOHaHHS (YHKIIIT areHTa BaIIOTHOTO HAMJIALY 32 BaJIOTHUMHU onepauisimu Kiienra y
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BIJIMOBITHOCTI /0 BUMOT 3aKOHOJABCTBA Y KpaiHH, 0aHKIBCHKUX MPaBMI 0(DOPMIICHHSI TUIATIKHUX JOKYMEHTIB Y
pa3i BHHHMKHEHHS CYMHIBIB y IIMCHOCTI pPO3paxyHKOBO-KaCOBHX JOKYMEHTIB Ta 3aKOHHOCTI HpPOBEIEHHS
orepalliif, a TaKOXX y BHUIIQJKy BCTAaHOBJICHHS, IO TaKa OTMEpaIlisi MICTHTh O3HAKW omeparlii (1HIUKaTopH),
BiIMOBIAHO 110 3akoHy Ykpaiau «[Ipo 3amobiranHs Ta mpoTH/Iito Jieraizaiii (BiIMUBAHHIO ) IOXO/IB, OJIEP>KaHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO Tepopu3My Ta (IHAHCYBAHHIO PO3MOBCIOKEHHA 30poi MacoBOro
3HUIICHHS» 200 MICTUTH 1HINI PU3MKH, BU3HAUYE€HI BaHKOM 3TiJHO PU3MK-OPIEHTOBAHOTrO MiAXony. BimmoBuTH
Kiienty y mpoBeneHHI po3paxyHKOBUX Ta KACOBUX OIEpalliid MPH HEBIAMOBIIHOCTI ONepalii BUMOTaM YHHHOTO
3aKOHOJABCTBa YKpaiHM, HEJOCTATHOCTI KOWITIB HAa PaxyHKy ais mpoBeneHHs omnepariii 3a Horo 10py4eHHSIM
(3rozoro) abo mJis CIUIaTH KOMiCiitHOT BMHaropoau 3rigHo 3 Tapudamu, a TakoX HEBIpHOMY O(GOPMIICHHIO
PO3paxyHKOBHX JIOKYMEHTIB Ta MOPYILIEHHI CTPOKIB iX moganHs 10 baHky.

6.3.3.3.baHK Ma€ IpaBO BiJIMOBHUTHCS Bij MPOBEACHHS (hiHAHCOBUX Omeparliii Ta 00cayroByBanHs PaxyHky
y BUIIQJIKy HEHAIaHHS/HCHANIC)KHOTO HagaHHs KIilieHTOM JOKYMEHTIB/BIIOMOCTEH HEOOXITHUX TSl 3[1ACHEHHS
bankom 3axoiiB Halle)KHOI TEpeBIpKH KJieHTa (B TOMY 4YHCIl TIOCHWJICHHMX 3axXOJliB), aKTyaji3arlii
iHpopManii/ToKyMeHTiB mpoTsAroM S (m’ATH) podouyux AHIB 3 1aTH HampaieHHs KiieHTy BiImoBimHOTO
noBigoMieHHs bankom.

6.3.4.3ynunsaTn wiatixHil onepanii mo Paxynky Kiienrta, siki MOXyTh OyTH MOB’S3aHi 3 Jierajii3alli€ro
(BIIMUBAaHHAM) JOXOMIB, OJEpKAHUX 3JIOYMHHUM [UIIXOM, abo (iHaHCYBaHHSAM Tepopu3My Ta/abo
PO3MOBCIOKEHHSIM 30p0i MaCOBOTO 3HHUIIICHHS BIMOBITHO /IO BUMOT 3aKOHOJABCTBA Y KpaiHU.

6.3.5.IniniroBatu 3miau ymoB 1iei I[TyOGmiunoi mpomo3unii, [IpaBun kopuctyBanHsa kapTkoro, Tapudis
ta/abo TapudHux m1aHiB B HOPSAKY, nepeadadeHomy miero [1y0aiaHor0 Mpono3uiiero.

6.3.6.Y pasi Bigkputts Ilorounoro paxynky 3 BukopuctanHsaMm [IK Bignosimno mo uiei [lyOmiunoi
npono3uiii Npu3ynuHuTH (3a610KyBaTH) Ait0 Kaprku nonepenusmm KirienTa npo npu3ynuHKy (OJI0KyBaHH:)
Ta MPUYMHU TaKUX MPU3YHNUHKHU (OJIOKYBaHHS), IIJITXOM HarpaBieHHs KilieHTy BiMOBIAHOTO MOBIJOMJICHHS B
CMC-noBigomienHi/y mecenxep/Push-nioBimoMiaeHHAM, y Oyib-IKOMY 3 TIEpETiYeHUX HUKYE BUIAIKIB:

v/ y pa3i BUSIBJICHHS HETIATOCTIPOMOKHOCT1, HE3aKOHHOTO BUKOpUCTaHHs KapTku, HagaHHs HEAOCTOBIpPHOT
iHpopmanii abo BUHUKHEHHS y BaHKy mito3pu 1010 BiporiHOI 3arpo3u HE3aKOHHOTO BUKOpUCTaHHA KapTku
JlepxarteneMm, B TOMY YUCII B pa3i oTpuMaHHs iHpopMariii mpo 1e Bia [InarixkHoi cucremu;

vy pasi nopymenns Jlepxxarenem Kaptku ymos [loroBopy;

vy pa3l mpunuHeHHs xouya O ofHi€l 3 MOpyK (rapaHTiil), HaAaHUX OyIb-SIKOK TPETHOI OCO00I0 3a
30008B’s13anHsIMH KitienTta nepen bankom no Jlorosopy 3a IlponykTom bankys;

vy pasi BuHukHeHHs1 HecankiionoBaHoro osepapadty 3a Ilorounum paxyHkom 3 BukopuctanHsMm [I1K
Ta/abo mpocTpodeHoi 3adopropanocTi 3a OBepapadToM B J€Hb BUHUKHEHHS;

vy pasi Heorpumannsa Jlepxkarenem Kaprtku micis 36iry 90 (1eB’siHocTa) KaJleHIAPHUX AHIB 3 JaTu
nonanHs Kiientom 3asBu npo ii orpumanHst (B ToMy uncii B pa3si [lepeodopMieHHs KapTKy Ha HOBHUM CTPOK Ai1)
6e3 noBepHeHHs KiieHTy BUHaropoau 3a ii opopmiieHHs (1epeopopMIIeHHs);

vy pa3i orpumanHs Bia [epxkatens 3asBu/indopmartii mpo Brpary Kaptku;

v HaJXO/KEHHA TIOKYMEHTAJIbHHX JaHuX 3 iH(opMarlieto npo Hamipu KilieHTa Ha HEMOBEPHEHHS KOIUTIB,
KpaJDKKH, KOMIIpOMETallli JaHUX, 3arpo3 3aBJaHHs baHKy 30UTKIB;

v/ B IHIIMX BUMAaJKax, nepeadayeHux JloroBopoM abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3ynunenHs npaBa Kmienta ([epxkarens [1K) na BukopucranHs minaTixHoro iHcTpyMeHTy (KapTtku) He
npunuHse 3000B's13a0b Kimienta (Hepsxatens 1K) 1 banka, 1110 BUHUKIIHM 10 3yNIMHEHHS 3a3HAUY€HOT0 MpaBa.

6.3.7.3n1licHIOBAaTH NTepeKa3y 3a IJIATIKHUMU IHCTPYKLISIMU opopmiieHnMHU baHKoM (J10roBipHE CIIMCAaHHS)
3 IlorouHoro paxysky/IlotTounoro paxyHky 3 BukopuctanHaMm I[IK KiieHta xomTiB Ha cyMy HpOBEAEHUX
orepariiii 3 BUKopucTaHHIM KapTku, a Takoxk 1€0eTOB1 epeKasy 3a IIaTHKHUMU IHCTPYKIISIMU 0(OPMIIEHUMU
bankom (noroBipHe cnucanHs) kowTiB 3 IlorouHoro paxyHky/IloTouHoro paxyHky 3 BukopuctanusMm I1K Ha
yMmoBax nependauenux Jlorosopom. Ilpu 3aiiicuenHi onepaii 3a [Torounum paxynkom/IloTouHrM paxyHKOM 3
BukopuctanHaM [IK B mopsinky aeGeToBoro mepekasy 3a IUIATLOKHUMH IHCTPYKLIsIMU odopmiieHUMH bankom
(moroBipHoro cnucanHs) bank Takox Mae mpaBo crnucyBaTu 3 [lorounoro paxynky/ IlorouHoro paxyHky 3
BukopuctanHaM [1K (B 3as1e:xHOCTI Bijl TOT0, 3 BUKOPUCTAHHSAM KOTr0 PaxyHKy 3ailicHIOeThCs onepatis) Kimienta
MJaTy 3a HaJlaHHS TOCIYT, 10 HaaaroThcs bankoMm BiAMOBiAHO 10 1boro J[oroBopy, B T.4. CyMH KOMICIHHOT
BUHaropoau baHky 3a oOciyroByBaHHs PaxyHKy Ta MpoBeAeHHs 0€3rOoTIBKOBHMX 1 TOTIBKOBUX oOIepauiid Mo
HbOMY, B PO3Mipi, 1[0 BU3HAuaeTbess Tapudamu. Y BUMaAKy BIACYTHOCTI Ha BIAMOBIAHOMY PaxyHKy cymu
KOIITiB, HEOOXiTHOT AJIsl 3MIHCHEHHS omepallii Ta/abo oruiatu BUHaropoau baHky 3a 3iHCHEHHS BiIIOBIIHOT
omnepariii, bank mae nmpaso BigmoBuTH KitieHTy B 371iicHeHHI Takoi onepaitii 3a [lorounum paxynkom/ITorounum
paxyHkoM 3 BukopuctanHaM IIK. baHk TakoX Mae mpaBo 3ailiCHIOBaTH cnucaHHs komTiB 3 [loTouHoro
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paxyHnky/Ilorounoro paxynky 3 BukopuctanasMm [IK Kiienrta y Bunaakax ta mopsaky, nepeadoadyeHux HITUMA
yMOBaMH LbOro /[oroBopy Ta Y4WHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.3.8.Y pasi Bigkputts [loTounoro paxynky 3 BukopuctanHsm [IK/ITorounoro paxyHKy BiAMOBIIHO 10
nporo JloroBopy cmnmcyBatd (BUKOHYBAaTH Ie€peKa3 3a IUIATLKHOIO I1HCTpYKLie odopmieHoo bankom)
MTOMHJIKOBO TIepepaxoBaHi CyMH, MO0 AkuX KIlieHT € HeHaNeKHUM OTpUMYyBadeM, y TOMY Yucii, Akio Kiienrt
HE TIOBEPHYB TaKy HEHAJEXKHO OTpUMaHy cymy. Yknanatouu Jlorosip Kiient Hamae 3rogy banky mpoBogutu
TaKe CIIMCaHHS MOMUJIKOBO MepepaxoBaHuX baHkoM cym.

6.3.9.Y pasi Bigkputts [loTouHoro paxynky 3 BukopuctanusMm 1K BinnosigHo mo uporo J{oroBopy He
KoMmrieHcyBaTu KimieHTy KomiTu, sKi crnucaHi 3 1[boro PaxyHKy BHAcCIliJOK HE3aKOHHOro, Ha QyMKy KiieHra,
BUKOpUCTaHHA KapTk, SKIIO 10 TaKOTo 11 BAKOPHCTAHHS MaB MicIle X04a O OJMH BUMAJI0K:

v’ 3miiicHeHHs JleprkaTenem Oyab-saKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

v 3piiicHeHHs [lepxarenem onepariii 3 omiatu ToBapiB (po0iT, mociyr) 3 Habopom [11H 3 BukopucTanusm
[TnaTixHOTO TEpMiHAITY, 200

v 3midicHenHs Jlepxkarenem omepailii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oy/ab-sSKOi iHIIo1 oneparii 3
BUKOpUCTaHHIM KapTku 6e3 1i (i3nuHOro BUKOPUCTaHHS, a00

v He BUKOHaHHs/mopyuieHHs JlepkaTenemM ymMoB 11b0ro JloroBopy Ta 3aKOHO/IAaBCTBAa Y KpaiHH.

6.3.10.BinmoButHchk Bix JloroBopy/iHimitoBaTu po3sipBaHHs JloroBopy B MOPSAIKY, NepeadadyeHOMY

[TyGiyHO0 TPOTO3HLIIETO.

6.3.11.V pasi Bigkputts [lorounoro paxynky 3 Bukopuctanusm [1K/I[ToTounoro paxyHky BiANOBIIHO 10
miei [Ty6mianoi nporno3umii Bigmosutu Kiienty B HamanHi Kpeaury y urismi Jlimity oBepapadty Ta/abo
BimMoBuTH Kiienty y BigkpuTti llorounoro paxynky/IloTouHoro paxyHky 3 Bukopuctanusm IIK Ta
oopmrnenns Kaptku, mpomoBxkeHHi cTpoky ii aii, opopmuenns ogarkoBoi Kaptku, Haganni Osepapadry 6e3
OOTpYHTYBaHHSI MPHYMH TAKOTO PIMICHHA, SKIIO Take BIAKPUTTA/OGOPMIICHHS IMPOJOBKEHHS CYINEpEUYHTh
YMHHOMY 3aKOHO/IaBCTBY YKpaiHu a00o MOke pU3BECTH 110 (DiHaHCOBUX 30MTKiB/MOTipIIeHHS iIMIKy BaHKy.

6.3.12.Bumaratu J0CTpPOKOBOI'O BHKOHaHHS 3000B’s3aHb KitieHTa 3a BiamoBigaum JloroBopom 3a
[MponykTom Banky y BHmamkax Ta MOpSAIKY mependoadeHoMy miero [1y0iriuHO0 MPOMo3UIliero. Y TOMY YHCII,
BHUMaraTy JOCTPOKOBOI'O BUKOHAHHS B IOBHOMY 00Cs31 3000B’s3aHb 3a JIoroBOpoM y pasi HacTaHHs OyAb-sIKOTO
13 BUMajKiB a00 KiUIbKOX 0OcTaBMH ab0 BCIX: MPU HACTaHHI MOJiH, IO BIUIMBAIOTh HA 3[aTHICTh BUKOHAHHS
KnienTom 3000B‘s13anb 3a JloroBopoM, 30kpema: moripuieHHs: GpiHancoBoro crtany KiieHrta; HasiBHICTH Cy10BO1
cipaBu BigHOocHO KitieHTa, B miporieci sikoi abo 3a pe3ylbTaTaMHu PO3TISiAY SIKOT MPUHHATO Ta/abo MOXKIMBE
OPUMHATTA pIillIeHHS NpO HAaKJIAJAeHHS apelTy Ha MaifHo, rpomosi komTu Kiienta Ta/abo CTSrHEHHS
3a00pPTrOBaHOCTI B MOPSAIKY, IIEpe10aYeHOMY YHHHIM MPOIeCyabHIM 3aKOHOaBCTBOM; MTOYaTKy 1010 Kirienra
J0CYJJOBOTO PO3CIIIlyBaHHS; 3BUIbHEHHS 3 OCHOBHOI'O MICIIsl POOOTH; HETIOTAIIEHHS B CTPOK OLIBII HIXK TPUILATD
KaJIeHJApHUX JIHIB HasBHOI MPOCTpOoYeHOi 3a00oproBaHocTi 3a JloroBopoM (1o criati yactunu Kpeaury, ta/abo
KoMicii 3a 00ciyroByBaHHs (3a HasBHOCTI), Ta/ab0 HapaXOBaHMX IPOLEHTIB, KOMICiH, mTpadiB Ta mneHi abo
IHIIMX MJIATeX1B, nependaueHux Jloroopom); HananHs KiieHTOM HeOiMCHUX AOKYMEHTIB Ta/ abo 1HpopMarlii
npo cebe 3 meroro otpuManHs Kpeaury; oopanns mozao KnieHra 3ano0iKHOTO 3aX0/1y Y BUIJISIII TPUMaHHS i
BapTOI0 a00 HAOYTTS 3aKOHHOT CHUJIM BUPOKY CyAy Mpo mo30asnenHs Kiienta Bosi, 0OMEXEHHS BOJII YA apeIiT
abo iHmI miactaBu Tomlo, mpotsarom 30 (TpUAUATH) KaJeHAApHUX JHIB Big daTH oTpuMaHHS KiieHTom
BIJIMOBIIHOTO TTMCHMOBOT'O TIOBIJJOMJICHHS, BUHUKHEHHSI OYIb-SKUX 1HIINX OOCTaBUHH Ta MOJIN, sIKI MOXYTh
MaTH HaclligIKoM abo SBHO CBIiq4aTh MPO HEMOXKIMBICTH HAJEKHOTO BUKOHaHHS KiieHTOM B3sSTHMX Ha cebe
3000B's13aHb 32 JloroBopom. [Ipu nboMy CTOpOHH PO3YMIIOTh, 110 CTPOK (T€PMiH) BUKOHAHHS 3000B’s3aHb 3a
KpenuTtoMm € TakuMm, 1110 HacTaB, 3 1aTH HarpaBieHHs baHkoMm nuceMoBoro nosigomieHHs KiieHTy.

6.3.13.bank mae mpaBo, a KiieHT noBimomieHuil Ta Hajnae cBOlO 3roay (103Bu1) banky Ha 00poOKy
nepcoHaibHUX AaHux KiieHTa, mo Bkitoyae B cede 1ii banky no 300py, peectpaliii, HAKONMUYEHHIO, 30€piraHHIo,
a/IalTyBaHHIO, 3MiHI, IOHOBJIEHHIO, MOMIMPEHHIO (PO3MOBCIOKEHHIO, peani3allii, nepeaayi), BUKOPUCTAHHIO,
3HEOCOOJICHHIO Ta 3HUILEHHIO Oy/Ib-sIKUX NepCOHANbHUX JaHuX KiieHTa.

O6poOka mnepcoHanbHUX JaHuX KiieHTa 3araJbHOTO XapakTepy abo0 Bpa3IMBHX (3a HAsSBHOCTI)
NEPCOHATBHUX JaHUX 31HCHIOIOTHCS [T 3a0€3MeUeHHs BIIHOCHH Y c(epi eKOHOMIUHUX, (PIHAHCOBUX MOCIYT Ta
CTpaxyBaHHs, BIANOBIAHO 10 3akoHYy Ykpainu «IIpo OaHkM 1 OaHKIBCHKY JISJIBHICTHY Ta IHIIUX HOPMATHUBHO-
npaBoBux akTiB HBY.

Jist mux  1minet  KimeHT moropKyeThes, M0 OOCAT TEPCOHANBHUX JaHUX BKIIOYAE Oyab-sKi
BiZJIOMOCTI/iH(hopMaIlito, 1110 AO3BOJIAIOTH MPOBeAEHHS ineHTH]ikamii pi3nuHoi ocobu Ta Oynu HagaHi Kiientom
BIIHOCHO ce0e Ta/abo MICTAThCS y BUAaHUX Ha iM st KiTieHTa JOKyMEHTax 4u MiAMUCAaHUX HUM JOKyMeHTaX. Kpim
Toro, yknaaanusam Jlorosopy KiienT Hamae cBoto 3rony (103Bin) banky Ha Te, 1m10:
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v 00poOka nepcoHabHUX JaHuX KirieHTa 3aiiicHIOEThCsI BaHKOM BiAMOBIAHO 10 HACTYITHUX IILICH:

v HaganHia KiieHTy OyIb-akux 0aHKIBCHKHX/(DiHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaxyBaHHS;

v nepenauy Kmienty iHdopmartii, ska MICTUTh peKIaMHO-1H(OpPMAIiHHNN XapakTep (B TOMY YHCII MO0
HOBHX MPOJYKTIB Ta mociayr banky abo inmmx oci6) adbo Oyap-sKoi iHIIoi iHpopMarii, 30KkpeMa po crad Oy/b-
skoro Paxynky Knienta, Binkpurtoro y banky abo npo cran 3ab6oprosanocti KitieHta 3a Oyab-sIKUM JI0OTOBOPOM,
yKiIaaeHuM 3 baHkoMm, mUIIXOM BianpaBieHHsS bankoM tekctoBoro mosimomuieHHs (CMC/moBigoMeHHS B
Mecenmxep) Ha PinancoBuit Homep Tenedony Kiienrta ta/abo Push-noBimomiienns y MoOuIbHHI 3aCTOCYHOK
Ta/abo 3aco0aMM IMOIITOBOTO 3B’S3KY UM IHIIMMHU 3aco0amMu (B TOMY YHCIi 3a JONOMOTOIO TpeTiX ocid Ta
JlonatkoBux 3aco0iB iHGOpMYBaHHS), 0OpaHMMH Ha BIACHHUH po3cya banky;

v/ TIepeBIpKH TOCTOBIpHOCTI HaJaHUX KIlieHTOM mepcoHaIbHUX IaHUX, B TOMY YHCII 32 JJOTIOMOTO0 TIOCITYT
iHImUX oci0, Ta iX BUKOPUCTAHHS 1 MOIIMPEHHS B IpoIeci 3A1HCHEHHS Oyab-fKHX [iH, CIPAMOBAaHUX Ha
noraiieHHs icHyrouoi 3aboprosanocti Kiienra 3a Oyap-akuM JOroBOpOM, YKIaJAeHUM 3 baHkoM;

v/ 3a0e3nedeHHs yJacTi KJIEHTA Y aKIIMHUX MPOMO3HINIAX Ta MPOrpaMax JOsJIbHOCTI, B TOMY YHCII, ajie He
BUKIIIOYHO, y Iporpamax JOSUIbHOCTI IUIATDKHUX cucTem/oprasizamiid, 3okpema MIIC Mastercard/Visa Ha
VYMoBax Takux Nporpam Ta BiANOBIAHO A0 [lomiTUKK 3aXMCTy Ta BUKOPHUCTaHHS NMEPCOHAJIBHUX JAHMX, IO
po3minnyroThes Ha HanexxHomy MIIC Mastercard caiity mporpamu ta/a6o inTepHeT-niopTaii Mastercard, uepe3
SIKUWA HaJIa€ThCs JTIOCTYI 0 HHOTO Ta/abo Ha odiiiiHOMYy caiTi komranii Mastercard, 1, 3 skumu KitieHT OyB
O3HAWOMJICHHI Ta IMOTOJUKYEThCS LUIAXOM mNpHeaHaHHs M0 miei [lyOmiunoi mpomo3umii Ta miaTBEppKye ix
MIPOYUTAHHS Ta 00O0B‘SI3KOBICTh 1X BUKOHAHHS IS Y4acTi B Takii mporpami;

v 3piiicHeHHs baHKOM iHIIUX 1ii, 0 He 3a00pOHEHO 3aKOHOJAABCTBOM YKpaiHU Ta OOMparoThcsi baHKOM
Ha BJIACHUH PO3Cy/I.

v\ TIOpSAIOK BUKOPUCTAHHS MEPCOHAIBHUX NaHuX KiieHTa BU3HaYaeThcsi BaHKOM caMOCTIHHO Ha BJIACHUH
PO3CyZl B KO)KHOMY OKpPEMOMY BHIIAJIKY, B TOMY YMCI1 JUIs IIepeayl UX JaHUX 32 MeX1 YKpaiHu, B TOMY YHCII
no CIIA (Cnyx6i BayTpimHix noxozxis CLIA abo iHImomy oprany, BU3HQU€HOMY YHHHUM 3aKOHO/JIaBCTBOM
VYkpainu Juist 060B’s13K0BOro BUKOHaHHs BUMOT B pamkax FATCA), ta Bkitovyae npaBo baHky 3iilicHIoBaTH
Oyab-sIKi JTii 111010 0OPOOKH ITMX TaHUX Ta MIOJO IX 3aXHCTY, a TAKOXK JIii 00 HAaJAHHS YaCTKOBOTO 200 MOBHOTO
npaBa 00poOKH MEPCOHANBHUX JAaHUX TPETIM 0co0aM, B TOMY YHCIIi, ajle He BUKJIIOYHO, OllepaTopaM MOOUTEHOTO
3B’s13Ky, 00panuM bankom, MIIC Mastercard /Visa, IHIINM TUIATI)KHAM CHCTEMaM/OpraHi3ailisiM TOIIIO;

v bank Mae mpaBo 0e3 HEOOXiJHOCTI OTPUMaHHS OKPEMOi NMCbMOBOI 3r0J Ta OKPEMOI'0 MOBIJOMIIEHHS
Kiienra, #ioro 3akOHHHX TpPEACTaBHUKIB 3/IHCHIOBATH MOIIMPEHHS /Tiepeaady nepcoHaabHuX nanux KimenTta
TpeTiM ocobam, y TOMY YHCII 32 MeX1 YKpaiHu, iIHO3eMHUM cy0'ekTaM BiTHOCHH, Ta/abo AJis HaJlaHHS TOCTYI JI0
HUX TpeTiM ocobaM, 30kpeMa: Jlep:kaBHii moaTKOBIN ciayk01 YKpaiHu, a OCTaHHS MOK€ OOMIHIOBATUCS LI€I0
iH(pOpMaIli€l0 3 MOJATKOBUMH OpTraHaMU 1HIIOI JepKaBU/IOPUCAUKINT a00 aep:KaBaMu/IOPUCAUKIIISAMU, B SKIi
KiienT Moxe OyTH MOAaTKOBUM PE3UACHTOM, BIANOBIIHO 0 0araTOCTOPOHHBOI YTOAM KOMIIETEHTHUX OpPIaHiB
PO aBTOMAaTUYHUN 00MiH iH(popmariero npo ¢inancoBi paxyHku (CRS) Ta 3akony npo CRS;

v TIOPAJOK TIOUIMPEHHS MEePCOHAIBHUX JaHUX BU3HAYAETHCS BaHKOM caMOCTIHHO Ha BIIACHHIA PO3CYA 3
BpaxyBaHHSAM HOPM 3aKOHOZAABCTBAa YKpaiHM y cdepi 0aHKIBCHKOI TaEMHHIN Ta BKJItOYae Oynab-ski 1ii banky
010 nepenadi BimoMmocted mpo KimieHta 3 6a3u mepcoHATbHUX JaHUX TPETIM ocobaM, B TOMY YHCII, ajie He
BUKJIIOYHO, OllepaTopaM MOOIIBHOI0 3B’ 3Ky 00paHuM BaHKOM, IIaTiHUM CHCTeMaM/OpraHi3auisM, 30KpemMa
MIIC Mastercard/Visa nns yyacTi B mporpamax JIOsSUIbHOCTI Ha YMOBax TakMX Iporpam Ta BIAMOBIIHO 10
[TomiTUKM 3aXxMCTy Ta BUKOPUCTAHHS MEPCOHAJIBHMX [JaHMX, IO PO3MIIIYIOThCS Ha HanexxHomy MIIC
Mastercard/Visa caiity mporpamu Ta/ado intepHeT-nioptaii Mastercard/Visa, uepe3 sKuil HaIa€TbCs AOCTYII 10
HBOT0 Ta/a00 Ha o¢iliifHOMY caiiTi komnanii Mastercard To1io;

v TOpSAJOK JOCTYILY J10 MEPCOHANIbHUX JIaHUX TPETIX OC10, B TOMY YHCI, ajleé HE BUKJIKOYHO, OIlEpaTopamM
MOOUTBHOTO 3B’SI3KYy, IUIATDKHUM CcUCTeMam/opradizauisM, 3okpema MIIC Mastercard/Visa, B ToMy uucii
HaJlaHHA 1M YaCTKOBOT'0 200 TTOBHOTO IMpaBa 0OpPOOKH IUX JIaHUX Ta/abo0 mepeaady TaKuxX JaHUX BU3HAYAETHCS
bankom camoOCTiifHO Ha BIacHUM po3cyll, B TOMY YHCII 3 METOIO MEPEBIPKH JOCTOBIPHOCTI HajaHuX KitieHToM
MEPCOHAIBHHUX JTaHUX Ta/a00 KOHTAKTHUX JAaHUX, JIJIS 3aXHUCTY iHTepeciB baHKy, 30kpeMa, ane He BUKIIOYHO, Y
BUIIQ/IKY 3B€pPHEHHS JI0 Cy1ly, Y BUIIQ/IKY BiACTYyIUIeHHS bankom npaBa Bumord 3a JloroBopowm, Toro. [pu iipomy,
Knient yknananusm [loroBopy Hazlae cBOIO 3rofly Ha mepefady CBOIX NEPCOHAIBHUX JaHUX baHKoOM TpeTiMm
oco0am, B TOMY YHCJIi, aJie He BUKIIIOYHO, OIlepaTopaM MOOLITBHOT0 3B’ S3KY, IUIATIKHUM CHCTeMaM/OpraHizalism,
3okpema MIIC Mastercard/Visa, Ta Hajjae JOCTYII 10 CBOiX MEPCOHAIBHUX JaHUX OyJb-SKUM TpeTiM ocobam, B
TOMY YHCIIi, aJie HE BUKJIIOYHO, OIlepaTopaM MOOLIBHOTO 3B’ 3Ky, INIATIKHUM CHCTeMaM/OpraHizauisM, 30KpemMa
MIIC Mastercard/Visa, mo Bu3zHavaroThcsi bankoM camocTiiiHO, npu yomy KilieHT migTBepIKye, IO Taka
nepezaya MEepCOHANbHUX JAHUX HE MOTpedye MOAAIBIIOro oKpemoro mnopigomiieHHs Kiienta npo Taki il
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(mepenauy) Oyab-sIKMM CIIOCOOOM, B TOMY YHCII 1 IIJITXOM MUCEMOBOTO moBinomieHHs. [1ix TpetiMu ocobamu,
3a3HaYeHUMHU BHUIIe Yy LboMy NyHKTI IlyOmiunoi mpomnosunii, KiieHT po3ymie KOJIEKTOPChKI KOMIIaHii,
orepaTopiB MOOITLHOTO Ta MOMITOBOTO 3B’ SI3KY, TUIATIXKHI cucTeMu/opranizaiiii, 30kpema MIIC Mastercard/Visa,
a TaKoXX OyAb-fKUX IHIIMX OCi0 (K (I3WYHMUX, TaK 1 IOPUAWYHMX), SIKUM bBaHKOM HamaeTbes HOCTYN 0
NEPCOHAIBHUX JaHUX/ 31MCHIOEThCS NIepeaya nepcoHabHux nanux Kiienra;

v Kuient noindopmoBanuii, mo baHky, HOBOMY KpeIuTOpy, KOJEKTOPCHKil KOMIaHii 3a00pOHEHO
noBioMJIATH 1H(opMario mpo ykmaneHHs Kiientom [[oroBopy, HWOro yMoBH, CTaH BUKOHAHHS, HAsBHICTh
MPOCTPOYCHOI 3a00proBaHoOCTI Ta 11 po3mip ocobam, siki He € ctopoHor JloroBopy. KimienT Hagae 3rogy banky
Ta HOro MpeACTaBHUKY, 3ay4eHi baHKkoM KOJIeKTOpChKiil kommaHii 800 HOBOMY KpPeIUTOPY Ha 3BEPHEHHS 110
Kiienra, #ioro 61m3pkux oci0d, IpeacTaBHUKIB, CHAIKOEMIIIB, TOPYYUTENIB, TPETIX 0CI0 Ta B3a€EMOIII0 3 HUMHU 3
MeTol0 iH(opMyBaHHS TPO YMOBH 3a00pProBaHOCTI Ta HEOOXiMHOCTI BUKOHaHHsA KiieHTOM 3000B’s3aHb 3a
HoroBopoM. KiieHT miaTBep/pKye, MO0 BiH OTpUMaB 3rOoAy 3a3HaueHUX ocid Ha o00poOky bankom ix
nepcoHaibHUX JaHuX. KiieHT nmoingopMoBaHuil mpo 000B'A30K 3/iiiCHEHHS baHKOM, HOBUM KPEIUTOpOM, a y
pa3i 3alydeHHs — KOJCKTOPCHKOIO KOMIMaHI€r (DIKCYBaHHS KOXKHOI Oe3mocepeqHboi B3aeMOil 3 MUTaHb
BpEryJIIOBaHHSI TMPOCTpodYeHoi 3aboproBaHocTi (y pa3i BUHUKHEHHs) 3a JIOMOMOrOI Bijeo- Ta/abo
3BYKO3aIHMCYBAJILHOTO TEXHIYHOTO 3ac00y, a TAaKOXX MPO OOOB'S30K IMOMEPEeIUTH 3a3HauYeHHX OCi0 Mpo Take
(hikcyBaHHS;

v/ 1epenayda BiIOMOCTEH, 10 MIiCTATh OaHKIBCbKY TAEMHHIIIO, MOXKE 3/1IHCHIOBATHCH 0 OPraHiB JAep>KaBHOI
BJaJU, YU IHIIMX OCI0, SKIIO 1€ BCTAHOBJIEHO 3aKOHOJABCTBOM, a TAKOX MPSAMHM Ta ONOCEPEIKOBAHUM
BJacHWKaM baHKky, iX moB’s3aHUM 0co0aM, baHkam-KOpecroHIeHTaM, IOPUANYHUM Ta IHIIMM mpodeciiHIM
panHukam banky, aynuropam banky.
3a3HaveHa y npoMy myHKTI [TyOnmigroi mpomo3uttii 3rona (1o3sin) Kirienra € 6e3yMoBHOTO, O3BIAKIHYHOIO 1 HE
obmerkeHa cTpokoM aii. Ykinananusam Jloropopy KiieHT Takoxx MigTBEpAXKY€e CBOE€ 0O3HAHOMIIEHHS y TUChMOBIN
dbopMi 31 CBOIMH TpaBaMu K Cy0’€KTa MEPCOHATBHUX JIaHUX, BU3HAYCHUMHU 3aKOHOM Ykpainu «lIpo 3axwucr
NEPCOHATBHUX JIAaHUX», METOI0 300py AaHUX Ta 0co0aMHU, SIKUM NEpeAaloThcs HOro NepCcoHalbHi JaHi, CKIaloM
Ta 3MICTOM 310paHMX MEPCOHATBFHUX JAHUX Ta, y 3B 3Ky 3 UM, KilieHT He moTpedye MoAaIbIioro OKpeMoro
MMCHEMOBOTO MOBIJOMJICHHS PO 3a3HavyeHi y nboMy myHKTI [Ty0Gaiunoil mpono3utiii o0cTaBuHH.

6.3.14.bank Mae mpaBo 3aMMUTYBAaTH Ta HagaBaTu iHpopmamito mpo Kiienra, ioro KpeauTHy icTopito Ta
ioro 6oprosi 3000B’s13anHs niepen bankom B 00cs3i, mo nependauenuit 3akonom Ykpainu «lIpo opranizaiiro
¢dopmyBaHHS Ta 00Iry KpeAWTHHUX ICTOPii», 3 METOI (OpPMyBaHHsS Ta BEACHHS HOTO KPEAWTHOI iCTOPIl SIK
cy0'exTa KpeAUTHOI icTopii 10 OI0pO KPEAUTHUX ICTOpid, yYaCHUKOM SIKUX € baHK, a TakoX 1HIIMM 0cobam,
3TiIHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.3.15.01n0uacHo KiieHT Hasae 0e3BIAKIMYHY 3roy Ha 301p, 30epiranHs, BAKOPUCTAHHS Ta MOLIMPEHHS
bankoM yepes 610po KpeAUTHUX 1CTOPiH iHpopMaIlii 1040 cede Ta cBOiX 3000B’A3aHb, Ha OTpUMaHHs baHkoMm 3
OI0pO KpEeIUTHHUX ICTOPiIM CBOET KpEAWTHOI iCTOpii, a TAaKOXK HAa OTPUMAaHHA BiA OHOPO KPEOUTHUX iCTOpid
JT0JIATKOBOI aKTyaJIbHOI 1H(OpMaIlii, MOPIBHSHO 3 BHECEHOIO JI0 aHKETHHX JaHuX, o0 KiienTa Ta iioro maitHa
BiJl JIep’KaBHUX PEECTPiB B 0c001 IX YITOBHOBAXXEHUX OpraHiB (JeprkaTelliB, pO3NOPSAHUKIB, aIMIHICTPATOPIB), a
TaKOX 3 1HIIUX JO03BOJICHUX 3aKOHOM kepen. Hamanuit Kiientom 103BUT He 0OMeXeHUI B yaci Ta He Oyre
BIKIMKaHUN HUM. I3 3MicToM 3akony Ykpainu «IIpo opranizamnito popMyBaHHs Ta 00Iry KpeAUTHHUX 1CTOPii» B
yiHHIN pepakuii KiieHT o3naliomeHuil.

6.3.16. bank Mae mpaBo IepeBIPATH JOCTOBIPHICTh HaAaHuUX KUIiEHTOM NepcoHaNbHUX JaHUX Ta/abo
KOHTAKTHUX JAaHUX, B TOMY YHCII 3 BUKOPUCTAHHSM IOCTYT IHIIMX OMEPaTOpiB, a TaKOX BUKOPUCTOBYBATHU
iHpOopMallilo PO HEBUKOHAHHI Ta/ab0 HEHaJIe)KHO BUKOHAHHI 3000B’A3aHHs 3a UM JloroBOpoM Ipu po3riisii
MUTaHb NPO HaJaHHS 1HIIKX nocayr KiieHTy Ta ykiagaHH1 HOBUX JIOTOBOPIB.

6.3.17. IIpu uboMy, 3anIUT Ta HaJaHHs iH(OpMaIlii BIAMOBIAHO 10 MyHKTIB 6.3.13. Ta 6.3.14. miei [TyOaiunoi
MPOMO3UIli BBaXaeTbcs 3aicHeHMMH 3a 3rofoto Kiienrta. KiieHT Takoxk Hagae 3rony baHky Ha po3KpHUTTS
bankom TpetimM ocobam iHdopmalii, B TOMy YHCIi, ajieé He BHKIIOYHO ONepaTopaM MOOITBHOTO 3B’A3KY, sKa
MICTUTh OaHKIBChbKY TaeMHHIIO0 KiieHTa. 3acTepexxeHHs, 3a3HaueHe B 1boMY MyHKTI [lyOmiuHoi mpomno3umii
BBAXAEThCS NMUCBMOBUM J03BoJoM Kitienta banky Ha po3kpuTTs iHdopwmarlii, ska MICTHUTh OaHKIBCBKY
TaEMHHUINIO, Y po3yMiHHI 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCHKY ISUIBHICTBY», a TAKOXX HAa PO3KPUTTS
iHpopmanii mpo ocoOy (KmienTa) y pozyminai 3akony Ykpainu «I[Ipo iHpopmariito».

6.3.18. bank mae npaBo HanpaBUTH BIAMOBIIHY 1H(POPMAIiIO 10 €AUHOI 1H(OpMalLiliHOT cuctemMu «Peectp
no3uuanbHuKiB» HanionaneHoro 6anky Ykpainu, y pa3i HenoBepHeHHs1 Kinientom/IToznuansaukom Kpenuty B
CTPOK, 00yMoBIIeHUH IuM J[oroBOpOM, 200 HEHAJIEKHOTO BUKOHAHHS 1HIIIMX YMOB I1,0T0 J[OTOBOpY.
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6.3.19. [l 3miiiCHEHHS! KOHTPOJTIO IKOCT1 00CITyTOBYBaHHSI Ha CBiil PO3CY/l BECTH 3BYKO3aIUC TeJle(OHHUX
po3moB 3 Kiientom npu #oro 3BepHeHHi B KoHrtakt-nieHTp banky, iHmn migpo3ainu banky, mpu 3BepHEHHI
cniBpoOiTHUKIB banky no KiieHTa, a Tako)k BUKOPUCTOBYBATH 3BYKO3AIUC IS MiATBEPKCHHS (PaKTy Takoro
3BepHeHHs. KitieHT Hanae banky 6€3BiAKINYHY MHCHMOBY 3rOJy Ha 3/i1HICHEHHS Ta MMOJAIbIIOT0 BUKOPUCTaHHS
TaKOro 3ByKO3alucy Ha po3cyn banky.

6.3.20.V pasi Bigkpurts IloTounoro paxynky 3 BukopuctanusMm IIK B inTepecax KiieHta 3 meroro
3ano0iranHs 30uTKiB KitieHTa Ta baHky BHACIIIOK HECaHKITIOHOBAaHOTO BUKOpUCTaHH KapTku TpetiMu ocobamu
3MiCHIOBaTH O0MiH iH(OpMAIli€l0 PO CrIocoOu 3ICHEHHS MIaXPaliChKuX il B Mexkax [lnatikHuX cucrem, a
TaKOXX TepenaBaTh 1 po3kpuBath iHdoOpMallito, mo Mae BigHomeHHs a0 KieHta, mins KOHQIIEHIIHHOTO
BUKOpUcTaHHA. YkiananusaMm Jlorosopy Kinient nagae banky 6e3ymMoBHY Ta 0€3BiIKJIMYHY MUCHMOBY 3T0Jly Ha
HaJlaHHA Takoi iHpopMalrii.

6.3.21.V pa3i Bigkpurts [loTounoro paxynky 3 BukopuctanusMm IIK Binmosimno mo miei IlyOmiunoi
MPOTIO3MILiT 3MIHIOBAaTH BCTAHOBJICHHI pO3MIp JIMITY oBepapadTy BiAMOBIAHO 10 YMOB JloroBopy.

6.3.22.3niiicHIOBaTH TNPUMYCOBE CHUCAaHHA KomTiB 3 [lOTOYHOTrO paxyHKy 3 BHUKOPHCTaHHIM
[1IK/Ilotounoro paxyHky KiieHTa y mnopsaky Ta Ha yMmoBax, BU3Hau€HMX MM J[OroBOpOM Ta UYHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.3.23.Y Bunaaky HEBUKOHaHHs a00 HecBoedacHOro BHKOHaHHS KiieHTOM Oyab-sKoro i3 3000B’s3aHb,
nepenbavyenoro JloroBopoM, abo B pasi 3aKiHYEHHS TEPMIiHIB JOKYMEHTAJIBHO IiITBEPKEHOTO 3aKOHHOTO
nepeOyBanHs Kiienrta Ha teputopii Ykpainu, abo y pas3i mopymeHHs Kiientom nepeabadeHOro YMHHUM
3aKOHOJABCTBOM YKpaiHH MOPSJKY peecTpariii Horo JOKYMEHTIB, IO MOCBIIYYIOTh 0co0y, baHk Mae mpaBo
npunuHUTH o0ciayroByBanHsa Kiienta, monepenusiuu npo 1e Kiienta y nmuceMoBiit dopMi 13 3a3HaYCHHIM
KOHKPETHOI JaTh TPUIUHEHHS OOCIyroByBaHHS. 3 JaTH NpPHUIMHEHHS OOCIyroByBaHHS baHK mpumnuHse
3MIMCHEHHs IUIAaTDKHMX olepauid 3 3apaxyBaHHs KomTiB Ha I[loTounumii paxyHok/ [loTouHuil paxyHoOk 3
BukopuctanHsaM [1K ta HapaxyBaHHS IPOIIEHTIB Ha 3aJIMIIOK KOIMITIB (SIKIIO iX HapaxyBaHHs OyJ0 nepeadadeHo
ymoBamu BiamnosigHoro [Ipoaykty Ta Tapudamun).

6.3.24. HanaBatu Kuienty indopmarnito mnpo cran ioro I[lotounoro paxyHky/IloTOYHOTO paxyHKy 3
BukopuctanHsm [ 1K B pasi fioro 3sepHeHHs 10 KOHTaKT-1IeHTPY BUKIIOUHO MiCisi BCTaHOBIEHHS (1AeHTU]IKaITiT)
ocobu Kitienra, npu ipomy, basnk Ta ioro npamiBHUKH He HECYTh HisIKOI BIZIIOBIATbHOCTI 32 MOXIIUBI HACIIIIKA
HaJaHHsA Takoi iHdopmarllii 3a TereoHOM Ta HE BIAMOBIJAIOTH 3a MOXIIMBI HACHIJIKH HECAHKIIIOHOBAaHOTO
BUKOPUCTAHHSA ieHTUIKAIHHIX TaHuX iHIIKUMU, HiX Kitient, ocobamu.

6.3.25.Bumaratu HajnexHOTro BUKOHaHHsS KirieHTOM cBOiX 3000B’s3aHb, 110 nependadeHi J[oroBopom
Ta/ab0 YMHHUM 3aKOHO/IAaBCTBOM YKpaiHH, a TaK0XX 3000B’s3aHb, 110 € KOPECIIOHIYIOUNMH 3 TipaBamMu baHky,
10 BCcTaHOBJEHI 1uM JloroBopoMm Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHu. HapaxyBaHHS Ta CTSATHEHHS
bankoM mTpadHuX caHKIIM, K1 3a3Ha4eH1 y upomy JloroBopi ta B Tapudax, € npaBoM, a He 3000B’I3aHHAM
banky.

6.3.26.He BuxonyBaTtu omeparii, iHimioBani [{oBipenumu ocobamu Kiienta Ta/abo He BUKOHYBaTH
3aIoBilaibHE PO3NOPsKEeHHs, HajaHe KiieHToM BiAmoBigHO 10 yMOB JloroBopy, ko Taki aii Kiienra/banky
He nepeadayeHi ymoBamu BianosinHux [IponykTiB banky.

6.3.27.V pa3i Ge3roTiBkoBoro nepepaxyBanHs komrti 3 Paxynky Kiient abo JloBipeHa oco0a mnojae 10
baHky muaTiXH1 TOKYMEHTH 3TiJHO YHHHOTO 3aKOHOAABCTBA YKpaiHu. Y baHKy (pyHKIIisI BaJIOTHOTO Harjsay
BUKOHYETbCS LIEHTPaJIi30BaHO Ha piBHI ['o0BHOrO 0dicy. 3a nepekasamu, 1110 MiUIATal0Th BAIIOTHOMY Harysy
31 cTopoHU BaHKYy sIK areHTa BaJIFOTHOTO HArJIsITy 3TiTHO BUMOT 3aKOHOJABCTBa YKpainu, bank Mae mpaBo He
BUKOHYBaTH MNPUHHATY y BiaauieHHi banky mmarikHy iHCTpykuito Kiienra/[loBipenoi ocoOu y pasi
HEBINOBIAHOCTI HajlaHuX [leprkaTeneM NEpBUHHUX JOKYMEHTIB, MiJITBEPIKYIOUNX METY IepeKa3y KOUITIB Ta
JpKepesa TOXO/PKEHHS FOTIBKOBUX KOILUTIB BUMOraM 3aKOHOJABCTBAa YKpaiHU, MEPEBUILEHHS CYMM MepeKasy
JI03BOJIEH1M cyMi niepepaxyBaHHs Toio. [Ipu npomy, Koty nosepratoTbes Ha PaxyHok Kiienra.

6.3.28.banKk Mae mpaBO 3AIMCHUTH BIACTYIJICHHS IpaBa BUMOTM 3a BIAMOBIZHMM JloroBopom 3a
[Iponyktom banky y Oynb-sikiii popmi Oyab-sikiii TpeTiit oco0l y BIANOBITHOCTI 3 YHHHUM 3aKOHOJaBCTBOM
VYkpainu 6e3 J0JaTKOBOro IMOTOJKEHHS YMOB Takoro BijcTyruieHHS 3 Kiientom (6e3 3roam Kimienta). IIpo
3niicHenHs a1l Knient noBigomisieTbest bankom y nmucbMoBii ¢popmi BianoBigHo yMoB [JoroBopy, nmpotsirom 10
(mecsitn) poOOYMX JIHIB 13 IaTH TAKOTO BiJACTYIICHHS.

6.3.29.bank mae npaBo HajgaBaTu KiieHnty iHdopmaiito, ska MICTUTh peKJIaMHO-1H(QOpMaLifHUN XapaKTep
(B TOMy 4YHMCIi LIOJ0 HOBHMX Ta JIIOYMX NMPOAYKTIB Ta mociayr banky Ta iHIy iHQOpMaLio), 10AaTKOBUMHU
3acobamu iH(pOpMyBaHHS, IPH IOMY KITi€EHT MOro/KYETHCS 3 TUM, IO pO3yMIE Ta MpUiiMae Ha cebe BCl pU3HKH,
NoB'sA3aHi 13 HarpaBieHHIM bankoM Takoi iHpopmallii B el1eKTpOoHHii (opMi, Ta MOTOKYEThCA 3 TUM, 110 baHk
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HE HECEe BIAMOBIMAIBHICTh 32 HEMOXJIMBICTH oTpuMaHHs KitieHToM Takoi iH¢opMamii y pa3i HagaHHS
HE/IOCTOBIPHUX JIaHUX HIOA0 OTpHMYyBaua Takoi iH(opmarii Ta/abo BincytHocTi y KiieHTa TexHIYHMX Ta/abo
TEXHOJIOTTYHUX MOXJIMBOCTEH OTpUMaHH iHpOpMaIlii 101aTKOBUMH 3acobamu iHGopmyBaHHs. CBOIO 3rojy Ha
iHpopMyBaHHS baHkOM 3a 1OIIOMOroI0 10AaTKOBUX 3aco0iB iHpopmyBaHHs KiieHT Hazmae mij yac yKJagaHHs
Horoopy 3a [Iponykrom banky.

6.3.30.bank Ta/abo TpeTi ocobu 3a 3aBHaHHAIM baHKy MaloTh mpaBo A OyIb-SKHUX LijeH 1 B Oyap sKii
KUTBKOCTI1 (B TOMY YHCJIi, aJIe HEe BUKJIFOYHO - TIOBIAOMJICHHS PO 3MiHY Tapu(]iB, akTUBAIIIl 1OJATKOBUX TOCIYT,
aKTyai3amii KOHTaKTHUX AaHuX, 3MiHK [1yOmiuHoi npomo3uii, 3akputTs PaxyHky, iHGOpMYBaHHS PO po3Mip
3a00proBaHoOCTI 3a KPEJUTOM, aKIii, IPOMO3ULIH, 0 311HCHIOIOTECS baHKOM, IpOBEIEeHHS ONUTYBaHHS MPO
AKICTb O0OCIYyrOBYBaHHS, MTUCTaHIlIIiHE 00CITyroByBaHHS, O(OPMIICHHS IUIATLKHUX JOKYMEHTIB TOIIO, Y TOMY
YUCIII OTPUMAaHHS 3TOJW KII€EHTa Ha BHIIEBKa3aH1 Jii) BCTAHOBUTH KOHTAkKT i3 Kientom Ta/abo ocobamu,
KOHTaKTHI JaHi skux Hajgani KiieHToM, (HampaBUTH BIAMOBITHE TOBIIOMJICHHS/BUMOTY), BHKOPHUCTOBYIOUH
Oy/Ib-sK1 Y3TO/DKCHI KaHaJIU 3B’ SI3KY:

- BianmpaBka CMC-nioBinomiiens Ha dinancoBuit Homep tenedony Kiienra;

- BiIpaBKa moBigomiieHHs yepe3 Mecenmxepu («Vibery, «Telegramy Tomo), Ha @diHaHcoBHi HOMED TeledoHy
Kunienra;

- TIOIITOBHUH JIUCT;

- TeJerpama,

- IIOB1IOMJICHHSI 3a €JIEKTPOHHOIO MOILTOIO;

- noBigomiieHHs 3a jornomoror Cuctemu Ib (Push — noBinomiieHust y Mo0isibHOMY 3aCTOCYHKY);
- IOBiTOMJICHHS y OaHKOMaTax 1 TepMiHaIax caMo0OCIyrOBYBaHHS;

- Ipyk iHopmarii Ha yekax y POS-tepminanax;

- IVR-0613BiH;

- KOMYyHiKaIis yepe3 MoOUIbHHN 3aCTOCYHOK;

- Odiuiitamii caiit banky;

- @ TAKOX 3a JIOTIOMOT'OI0 1HIINX 3ac00iB KOMYHIKaIIii.

KiieHT o3HalloMIeHUH Ta MOTOXKYETHCS 3 THM, 1[0 HECE MEPCOHAIBHY BiJIOBIJAIBHICTh 32 OTPUMaHHS
3rOJIM BiJI KOHTAaKTHUX 0Ci0 Ha mepeaady X NepCOHATBHUX JTAaHHUX, a TAKOXK HAJa€ CBOIO 3T0Jly Ha BCTAHOBIICHHS
TaKMX KOHTAKTIiB Ta HampaBJeHHs oMy Ta/abo KOHTaKTHUM ocobaMm bankom Ta/abo TpetiMmu ocobaMu Oyab-IKUX
MOB1IOMJICHb BHII[EBKA3aHUMH KaHAIaMH 3B’ SI3KY.

6.3.31.Ha cBiii po3cya, y Oynb-sKHii yac, BIIMOBUTH B aBTOpH3alliil, 3yMUHUTH ab0 npuzynuHutu aito [1K,
B1IMOBUTH B oHoBIeHHI1 [1K, 3amini abo Bunycky HoBoi [IK y Bunanky nopyuensst Kinienrom ado lepxarenem
nonatkoBoi IIK, a6o [loBipeHoro ocoboro ymoB JloroBopy, a TakoXX y BHIAJKy BHUHHUKHEHHS Mil03pU B
MIPOBEJICHH] IIaxpaCchKuX Aii 3 BuKopuctanusam [1K.

6.3.32.JIns 3axucty iHTepeciB KilieHTa BCcTaHOBUTHM J000BI JIMITM Ha MpPOBEACHHS oIepauii 3
BUKoOpHcTaHHAM 11K.

6.3.33.BigmoBuTH KitieHTy y Buadi roTiBKH y pa3i HEMOAAHHS HUM 3asBKH Hallepe1o/iH1 HS OJlepyKaHHS
TOTIBKH, BIAMOBIIHO 70 M. 6.2.25. nporo Jlorosopy.

6.3.34.CamocTiiiHO crnucyBaTH (BUKOHYBaTH Je0€TOBMM Tmiepeka3 3a IUIATDKHUMHU IHCTPYKIISIMU
odopmiiennmu bankom) 3 ITotounoro paxyHky 3 Bukopuctanusam 1K Kiienta cymy BapTocTi 00CIyroByBaHHs
1K, BKiIrOUaroYM KOMICiIO Ta iHIII BifpaxyBaHHs, 3TigHO 3 Tapudamu/Tapupuum mianom, Ha mo KiieHT nae
3rofy MiAMUCAHHSIM BiNOBIAHOT AHKETH-3asBU Ta 3T1JJHO YMOB I1b0T0 JlorOBODY.

6.3.35.3a  ymoBM HasBHOCTI 3aboproBaHocti 3a Kpenutom/OBepapadrom (103BOJIEHUM UM
HecankiioHoBaHMM) Ta MNpOLIEHTaMU 3a HOT0 KOPUCTYBAHHS, CaMOCTIHHO, Oe3 oTpuMmaHHs Bij Kiienra
PO3paxXyHKOBHUX JIOKYMEHTIB CHHUCYBaTH (BUKOHYBaTH JeO€TOBUN mepeka3 3a IJIATDKHUMM 1HCTPYKLISMHU
opopmiiennMu baHkoM) B paxyHOK IMOTaIIeHHS 3a00proBaHOCTI KOIIITH, 10 HAAXOATh Ha [ToTouHuit paxyHOK /
ITorounuii paxyHnok 3 Bukopuctanusam [1K Kiienra.

6.3.36.Y pa3i HeBukoHaHHA KiieHTOM 3000B’S3aHb MO CIUIaTI KOMICIH, MOTAIIeHHIO MPOLEHTIB 3a
KOPUCTYBaHHS KpeIUTHUMHU komTamu banky (B T.4. HecankiionoBanum oBepapadToM) abo MO MOTalIeHHIO
Bci€i 3a0oproBanocti 3a Kpeaurom/OBepapadTom (a Takox HecankiioHoBaHUM oBeppadTOM, Y BUNIAAKY HOTO
BUHUKHEHHS), a TAKOXK B pa3i 1HIIOTo nopyuieHHs abo HeBukoHaHHs Kiientom ymoB Jloroopy bank mae npaBo
3a JIONOMOTOI0 IOCTYIHUX 3ac00iB 3B 53Ky (moBigomiieHHs1 Ha DiHaHcoBUI HOMep Tenedony y Burasal CMC-
noBiiomiieHb, Push — noBigomienns y MoOiIbHUHN 3aCTOCYHOK, TOB1IOMIIEHHS y MeceH 1kep, MOBIIOMICHHS Ha
ekpaHi 6ankomary banky B MOMeHT #oro BukopucrtanHs KiieHToMm, a Takoxk A3BIHKM Ha BiioMi banky Homepu

80



TenedoHIB, €JIEKTPOHHA IIOIITA, 3BMYailHa TOMITa TOHIO) MoBigomuaTh KilieHTa mpo HasSBHICTH Ta CyMHU
3aboproBaHocTi nepea bankowm, 110 MiUISTal0Th MOTAIICHHIO.

6.3.37. Ilpu HemoraimieHHI y CTPOK, BH3HAUYCHHUU ymoBamu JlOroBopy, MpoCTpodeHOi 3a00pPTroBaHOCTI
ta/abo HecankuionoBanoro oBepapadTy bank mae mpaBo moctaButu B Crom-crucok IIK 1 mpusynuauTH
obciyropyBanHs [lorounoro paxyHnky 3 BukopuctanusaM [IK 1o noHoro noramenns KiieHTom npoctpouyeHoi
3aboproBaHocTi Ta/abo HecankiiionoBaHoro oBepapad Ty, a TAKOXX Ma€ MpaBo Ha BiamKoxyBanHs KitieHTOM ycix
BuTpaT baHky 3a mpoBeneHi HUM onepaitii mo 6goxyBanHto [1K.

6.3.38.loctpokoBo po3ipBatu JlOroBip B OJHOCTOPOHHBOMY TOPSIKY Yy BHIIAJKaX, NepeadadeHux
JloroBopoM, B T.4. y BUIAJKy MOpYyIIeHHs a00 HeBUKOHaHH: Kiienrom, abo [lepxkarenem nonarkosoi 1K, abo
JloBipeHoro ocoboro ymoB JloroBopy, B T.4. Ipu BUHUKHEHHI HecankuionoBanoro osepapadty (mpu npomy bank
Mae npaBo noracutu HecaHkuioHoBaHui oBepzapadT, 110 BUHUK, 32 PaXyHOK KOIITIB, sIKI 3HaXOIATHCS Ha
inmomy Ilorounomy paxynky Kiienra, Binkpuromy B banky (3aificautu nebeToBUi mepekas 3a IJIaTiKHOIO
iHCTpYKITieo odopmiieHoro bankoM (10ToBipHE cricaHHs) BIAMOBITHO 10 YMOB JloroBopy).

VY Bunanky HeBukoHaHHs KitieHToM BuMoru baHky mpo J0CTpOKOBE BMKOHAHHS 3000B'i3aHb 33 UM
JloroBopoM, y BCTaHOBiIEHUH JloroBopom cTpok, baHk Mae mpaBo CTATHYTH NPUMYCOBO (B T.4. LUISIXOM
3BEpHEHHS CTATHEHHS Ha 3acTaBICHE MaiHO, CTATHEHHS 3a00pProBaHOCTI 3 3aCTaBOJAABLIB, MaHHOBUX
MOPYYUTENNIB Ta/ab0 MIIAXOM 3AIMCHEHHS 1e0ETOBOTO IMepeKa3y 3a IUIATIKHOK 1HCTPYKIE O(GOpMIICHOIO
bankoM (I0roBipHOTO CIIMCaHHS) BCIO 3a00PTOBaHICTh 3a ITUM J[oroBOpOM.

6.3.39.Po36nokysaru 1K, 3a6nokoBany panimie KinieHToM, TijbKU micas HagaHHs KiieHToMm BinnmoBigHOT
[IMCHbMOBOI 3asBHU.

6.3.40.IToBepHyTH CyMy KOIITIB IUIATHUKY, Y pasi, SIKIIO BaJIIOTa KOIITIB, 0 Hafdiimuu Ha [lotounwmii
paxyHok 3 Bukopuctanusam [1K KitienTa, Bigpi3HA€THCS BiJ BAIIOTH HOTO PaxyHKy.

6.3.41.Ha mincraBi mucekMoBoro mnoBimomiieHHs [linnmpuemMcTBa mpo 3BiIbHEHHs mparfiBHuka (KiieHra),
nepesectr [lotounuii paxyHok 3 Bukopructanasam [1K, BinkpuTuii asist 3apaxyBaHHs Ha HHOTO 3apOOITHOI TUIATH
Kiienrta B pamkax 3apIuiaTHOTO IPOEKTY, Ha 00CITyroByBaHHs Ha YMOBH 1HIIOr0 TapuHoro mniaHy, 3a3Ha4€HOr0
B airounx Tapugax banky.

6.3.42. 3miHIOBaTH YMOBH 00cayroByBaHHs 1 Tapudu Ha cBOT MOCIYTH MicCis PO3MILLEHHS BIJIOBIIHOIO
MOBITOMJICHHST Tpo MaiiOyTHi 3mian Ha OdimiliHomy caiiti banky Ta/abo Ha iHpOpMamiHHUX CTeHIAX B
npumilieHHsax banky, Ta HagicnaBmm Kuienty BignmoBimne CMC-moimomiieHHss Ha DiHaHCOBUN HOMeEp
teneony, Bkazanuii KimienTtoM y AHkeri-3asBi (iHIIOMY JOKYMEHTIB BCTaHOBIIEHOi bankom ¢opmm) Ta/adbo
noBiAOMJICHHS y MeceH kep Ta/abo moBiioMiIeHHs Ha e-mail Ta/abo y MoO11bHOMY 3aCTOCYHKY MPO TaKy 3MiHY
He mi3Hime, HK 3a 30 (TpuausTh) KaJeHAApPHUX [HIB 1O JAaTH BBEICHHS B JiI0 3MiH B YacTHHI YMOB
00CIIyrOBYBaHHS.

6.3.43.BinmoButu Knienty B nposenenHi oneparii 3 I1IK y Bunanky HenocratHocTi cymu ButpatHoro
mimity Ha Horo IlotoyHoMy paxyHKy 3 BukopucTaHHsAM IIK abo skmio omepaiis cynepeuuTb BUMOTam
3aKOHOJIaBCTBA Y KpaiHU.

6.3.44.I1poBoauTH po3ciiayBaHHs IO ONEpalisiX, BYUaCHO onpoTecToBaHuX KitieHTOM, BiIOBITHO 10 YMOB
HoroBopy Ta y ctpok 10 180 (cTa BicimaecsaTu) podounx AHIB 3 MOMEHTY nojanHs 3asBu Kmientom. Ctpok
IpOIelypH ONPOTECTYBaHHS MOXK€ OyTH NpPOJIOHTOBaHHMN B OCOOJIMBHMX BHUMAJKax 3TiIJHO 3 MpaBUIAMHU
[TnarixHoi cucremu. IIpotsarom cTpoky posrisay npeten3sii KiieHTa mofo onmpoTecTyBaHHS omeparlii, sKi
nepeadavaroTh criucaHHs KowTiB 3 IlorouHoro paxysky 3 Bukopuctanssm [IK bank HapaxoBye Ha cymy criipHOi
oreparlii MpoLEeHTH, MJIaTH 1 KOMICIi y BUIIaJKax 1 B po3Mipax, 1o nependadyeHHi Tapudamu banky, ki MaioTh
Oytu crutadeHi KiieHToM B mopsiky, nependoayeHomy JloroBopom.

6.3.45. Po3kpuBaTu iHpOpMAIIito, sika € 0aHKIBCHKOIO TAEMHHUIICIO, BiTHOCHO KitieHTa (B TOMY YHCIII 1IIO/I0
Ha/JlaHOTO HOMYy KpeaMTy, cTaHy 3aboproBaHocTi Ta 3a0esnedeHHs 3a JloroBopom), B T.4. y BHIaJKax
HEBUKOHAHHS KiienTom OyIb-sIKUX 3000B’s13aHb 3a Jorosopom (monmo ITOBEPHEHHS
Kpenuty/OBepnpadry/HecankuionoBaHoro  oepapadTy,  CIUIaTM  TNPOLEHTIB 32  KOPUCTYBaHHA
Kpeaurom/Oepapadrom/HecankiiionoBanuM osepapadTom, KomiciiiHoi BUHaropoau banka, mtpadis, neHi,
iH1e) Ta/abo [epxarens nonatkoBoi [1K, Ta/abo loBipenoi ocoOu 3a JIoroBopomM MpaBOOXOPOHHUM, CYJOBUM
i 1HIIMM Jiep>KaBHUM opraHam, wieHaMm [lnaTiHux cuctem, IOpUIUYHUM 0co0aMm 1 ocolam, skl HafaroTh baHky
IOPUINYHI, ayIUTOPCHKi, KOJIEKTOPChK1, KOHCAITHHIOBI, iH(OpMaIliiiHi i 1HII MOCIYTH, a TAKOXK IHIIMM 0co0am
3 METOIO 3aXHCTY MpaB Ta iHTepeciB baHky.

6.3.46.0tpumyBatH 3 natH ykinagaHHa JloroBopy Oyab-ski naHi Ta iHdopmanito npo Kiienrta Bix 6ropo
KPEAUTHUX ICTOPIH, B TOMY YHMCII BiJ] J€pKABHUX PEECTPIB, a TAKOXK 1HIINX, HE 3a00POHEHNX 3aKOHOJaBCTBOM
VYKkpainu JoKepel.

81



6.3.47 bank mae mpaBo HajcuiaaTH, a KIIEHT MOTOMKYEThCS OTpUMYBAaTH 1HGOpPMAIIIO 1010 HOBHX
npoaykTiB baHKy, akiiif, HOBUX MOXJIMBOCTEH, Tapu(]iB, MOAINA, MOB’A3aHUX 3 MOCIyraMH, 10 HAJAIOTHCA
bankowm KitieHnTy, Tomo Ha momToBi aapecu, e-mail, Homepu TenedoHis, 1o Bkazani Kimientom y AHKeTi-3asBi.
3a 6axaHHAM KitieHT MOXKe BIIMOBUTHUCS BiJl OTPUMaHHS BKa3aHUX PEKJIAMHUX MaTepiajiB IIISIXOM 3BEpHEHHS
no KoHtakT-1ieHTpy.

6.3.48.bank mae npaBo 6e3 okpemoi 3roau Kiienra, ane 3 H0To 1MoJabIINM HOBITOMICHHAM, Y Oy/Ib-sSKUi
Yyac Ta BUKJIIOYHO Ha BJIACHHM PO3CY[ BIACTYNMUTH Oy/b-siKi cBOi BUMOTH 3a J[oroBopom TpeTiM ocobam abo
3nicHATH 3aMiHy cBO€i ctoponu (banky) Ha iHITY 0c00y, npu nbomy KiieHT He Mae mpaBa 6e3 okpeMoi 3roau
banky BincrynaTu 0yab-sKi CBOi BUMOTH TpeTiM ocobam abo 3iiiicHIoBaTH 3aMiHy cBo€i ctoponu (KiienTta) Ha
1HIITY 0COO0Y.

6.3.49.Y Bumanky HecBoeuacHoro moBepHeHHs Kpemuty/OBepapadty abo HECBOEYACHOI CILIATH
MPOIEHTIB/KOMICiH 3a kopuctyBaHHs Kpeaurom/OBeprapadrom Ta/abo y BUNaaKy BUHHUKHEHHS BIATIOBIAHO 110
yMmoB 1poro JloroBopy 3000B'13aHHs Kiienta noctpoxkoBo mnoBepHytH Kpenut/OBepapadt 1 craTutu
MPOLIEHTH/KOMIcii, Ta/abo y Bumaaky BUHHKHEHHS HecankiionoBanoro osepapadTy, bank mae mpaBo Ha
BHKOHaHHS J1c0€TOBUX MepeKa3iB 3a IUIATDKHUMH IHCTPYKIIAMH O0OpPMIICHUMH baHKOM (IOTOBIpHE CITMCAaHHS
kowtiB) 3 [loTounux paxyHkiB KiieHTa B po3Mipax, HEOOX1THUX Uil OTAllICHHS TaKoi 3a00pTOBaHOCTI.

Jlnst peanizariii bankoM BUKOHaHHS JeOCTOBHX IMEpeKas3iB 3a IJIATIKHUMHU IHCTPYKIIAMH O(QOPMICHUMU
bankom (morosipHoro crucanHs) KimieHnt Hamae 3rony banky 3milicHroBatu crimcaHHs kKomriB 3 [loTouHMX
paxynkiB Kmienra, Bimkputux B banky ta Tux, mo OyayTh BigkpuTi B banky micis HaOpaHHS YMHHOCTI UM
JloroBopoM, B po3Mipi CTpOKOBUX 3000B’s13aHb 3a Kpenutom/OBepapadTom, B TOMY YKCIII TIO CIUIATI MPOLIEHTIB
Ta KoMiciii 3a uum J[oroBopoM, NpocTpouyeHux 3000B’13aHb, HecaHKIiOHOBaHOTO OoBepApadTy Ta MPOLIEHTIB 3a
HUM, mTpadiB Ta MeHi 32 HEBUKOHAHHA a00 HeHaJe)KHe BUKOHAHHS KitieHTOM 3000B’s13aHb 32 MM []0roBOpOM.
[Tpu ubomy, y pasi BicyTHocTi a60 HenocTaTHOCTI Ha Paxynkax Kiienra, Binkputux y banky, KOIITiB y BaJItoTi
3a00proBaHocTi Ta HasgBHOCTI Ha Paxynkax Kiienra komriB B iHmii Bamroti, Kiient ynoBHoBaxkye bank Ta
nopydyae banky 3aiHCHUTH KymiBIIO/Mpoaak/oOMiH iHo3emHOi Bamtotd Ha BPY. KymiBmst/mpomax/oomin
1HO3EMHOI BJTIOTH 3IMCHIOETHCS 32 KOMEPIIHHUM KypCOM, SIKHIA CKJIaBCS Ha ATy 3A1MCHEHHSI TaKol orepairii, B
00cs131, €KBIBaJICHTHOMY CyMi 3a00prOBaHOCTi, BA3HAYEHOI B MIEPIIOMY PEUEHHI LIbOTO MYHKTY, Ta CyMi BUTpAT,
MIOB’sI3aHUX 3 BUKOHAHHSAM TaKoi omeparii (komiciit banky 3rigno pirounx Tapugis, mogaTkiB Ta 000B’ I3KOBUX
300piB TOIIIO).

Bukonanus nebeToBHX TepeKa3iB 3a IUIATLKHUMH 1HCTPYKIisSIMH odopmieHnMH baHkoMm (moroBipHe
CIHCaHHS) B PO3Mipi MpocTpoueHux 3000B’s13aHb/HecankiionoBanoi 3aboproBanocti Kiienra, B ToMy 4ucii
MIPOLIEHTIB Ta KOMICiH, nepenbdayeHux UM JloroBopom, a Takox mTpadiB Ta MeHi, 3A1HCHIOEThCS baHKOM Ha
nigcrasi 3roau KiienTa, HaJlaHOi y BIAMOBIIHOMY JIOTOBODI, MpH LIboMy baHk HaOyBae MOXIIUBICTh peasizyBaTu
Take IMpaBO Ha BUKOHAHHS J€0ETOBUX MeEpeKas3iB 3a IUIATDKHUMH IHCTPYKUIsIMH odopmieHUMU baHkom
(oroBipHe cHUCaHHS) MOYMHAIOYM 3 MEPLIOro JHS BUHUKHEHHS NpocTpodeHoi Ta/abo HecaHkiioHOBaHOI
3a0oproBaHocTi 3a uuM JloroBopom. IHimiatropom mnepekaszy komriB 3 PaxynkiB Ilo3uuanbHuka B MOpSAKY
BUKOHAaHHS JIe0eTOBUX TMepeKa3iB 3a IUIATDKHUMHU IHCTPYKLisIMH odopmiieHMMH baHkoM (J1oroBipHOTO
CTIMCaHHs) B I[bOMY BHIAAKY € baHK.

Bka3zane nonosxeHHs € mpaBoM, ajie He 000B's3koM baHky, 1 He 3BiTbHsA€ KitieHTa Bij BiAMOBIAANBEHOCTI 32
HECBOEYACHE BUKOHAHHSI IPOIIOBUX 3000B'13aHb.

6.3.50.B pa3i HeCBO€YacCHOTO MOBEPHEHHS KPEAUTHUX KOLITIB a00 HECBOEYACHOI CIUIATH HPOILEHTIB 3a
kopuctyBanHs Kpeaurom/OBepapadrom/HecankiiioHoBaHuM oBepApadToM, sIK B pa3l HacTaHHS TEPMIHY
noBepHeHHs Kpenuty (oro yacTuHM) 1 TEpMiHY CIUIaTH MPOLIEHTIB, TaK 1 B pa3l BUHUKHEHHS BIJMOBIJHO 10
ymoB JloroBopy 30008B's13aHHs KilieHTa 10CTPOKOBO MOBEPHYTH KPEIUTHI KOIITH 1 CIUIATUTH MPOLEHTH, baHk
Ma€ MpaBO BUJATH Haka3 MpO NMPUMYCOBY OIiaTy OoproBoro 3000B's3aHHs. Ha mifcraBi 1boro Hakasy npo
MPUMYCOBY OIUIaTy OOpProBOro 3000B'A3aHHS MOKe OyTH 3IIHCHEHO MPUMYCOBE CHUCAHHS (CTATHEHHS)
IPOLIOBUX KOWITIB 3 Oyab-sIKOTO IMOTOYHOTO, BKJIAJHOTO (IEMO3UTHOr0) abo iHmoro paxyHky Kiienra,
HE3aJIeKHO B1JI TOTO, B IKOMY OaHKY 111 paXyHKH BIJIKpUTI, TPUYOMY MTOBHICTIO a00 YacTUHAMHU, Ha po3cyl baHky.
Bkazane mosoxxeHHSI € mpaBoM, ane He 000B's3koM banky, 1 He 3BiunbHsE€ KiieHTa BiA BiIMOBIAATBLHOCTI 3a
HECBO€YACHE BUKOHAHHS 3000B's13aHb 110 KPEIUTY.

6.3.51.bank BiANOBIAHO 10 YMOB J{oroBOopy Mae mpaBO BUMAaraTé JJOCTPOKOBOTO BUKOHAHHS B TIOBHOMY
o0cs131 3000B’s3aHb 3a UM JlOrOBOpPOM, Ta BIANOBITHO NPUIIMHEHHS CTPOKy nii JloroBopy, a Takox B
OJTHOCTOPOHHBOMY TOPSAJKY NMPUIHHUTH 00cmyroByBaHHs KitieHTa, momepenuBIIM HOTo Mpo 1€ y MUChMOBIN
¢dbopMi 13 3a3HAYEHHSIM KOHKPETHOI JaTH MPHUINHHEHHS OOCIYroByBaHHS, y BHUIAJKy HEBUKOHAHHS abo
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HecBoe4dacHOTo BUKOHaHHS KimieHTOM Oyb-sIKOTO 13 HOT0 3000B’s13aHb, 1110 BUIITUBAIOTH 3 YMOB IILOT0 JloroBOpY
Ta/abo MOPYIIEHHS BUMOT YMHHOT'O 3aKOHO/IaBCTBa Y KpaiHU.

6.3.52.311iICHIOBaTH CHCTEMAaTHYHUIA KOHTPOJIh 3a (JiHAHCOBUM CTaHOM Ta TIATOCIIPOMOKHICTIO KitieHTa,
MepeBipSATH JOTPUMAHHS YMOB II0JI0 3a0e3neueHHs BuKoHaHHs KirieHToM 3000B’s13aHb 110 nanomy Jloroeopy, a
TAaKO’X KOHTPOJIIOBATU IpPOBeJEHHsA omnepauiil 3a Paxynkamu KilieHTa y BiANOBIAHOCTI 10 BUMOI YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta HOpPMAaTUBHO-TIpaBoBuX akTiB HBY. JlominpHICTH MpoOBEenEHHS MEPEeBipoOK Ta ix
CTPOKH BU3Ha4yar0Thcs baHkOM caMocCTiiHO.

6.3.53.Ha uyac BCTaHOBJIEHHS NPAaBOMIPHOCTI MEpeKa3y 3YMHHATH 3apaxyBaHHS KOIUTIB Ha PaxyHOK
Kitienra y pa3i HaaxopkeHHs Bl OaHKY-1HIIIaTopa nmepeka3y MoBiIOMIICHHS TPO HEHAICKHHUHN a00 MMOMUIKOBUN
nepeKa3 KOIITiB.

6.3.54. bank mae npaBo BctaHoBuTH [llonenni mmitu/Lllomicstani mimitu o Paxynky(ax) Kiienta, a came:
pEerIaMeHTyBaTH KUTbKICTh Ta CyMH OTIEpalliid, 0 3/1IHCHIOITHCS 3a JJOMOMOror PaxyHKy Ta/a0o iX peKBi3HTIB
3a BU3HAYEHUH Tepiof (B T.4. TAKHX, 0 3MIMCHIOIOTHCS 3a jgoromMororo Cuctemu Ib), a Takoxx 3MiHIOBaTH iX 0€3
J0JaTKOBOTO moBigomiieHHs Kiienra.

6.3.55.baHk Mae MpaBo BIIMOBUTH y/TIPU3YNIMHUTH 31HCHEHHS omepailiii 3a Paxynkom (amu) Kiienra y
OyIb-SIKOMY 3 TIEpEeNIYCHUX HIDKUE BUTIA/IKIB!

-y pa3i HeHagaHHs KitieHTOM TOKyMEHTIB a0 He3 siBjieHHs 10 baHKy y 3a3HadyeHi CTPOKH;

- Yy pa3i HaJaHHSA HEJOCTOBIPHUX BiZIOMOCTEW a00 JTOKYMEHTIB, B TOMY YHCIi B pa3i oTpuMaHHs iH(popmarii
po 11e 3 opimiiHuX JHKepen iHpopMallii;

-y pa3i nopymenas KiientomM ymoB nporo JloroBopy, B TOMY YHCIi HECIUIaTH OYAb-KMX BHHAropon/
KOMiciii, Tomno, nepeadauenux Jloropopom ta Tapudamu;

- SIKIIO 3aJIMIIOK KOmTiB Ha [IOTOYHOMY paxyHKY € HeIOCTaTHIM JJIsl TPOBEICHHS OTepalliid Ta OIyIaTh MOCIyT
banky;

-y pasi HasBHOCTI Ii103p I10/10 HABMUCHOT'O BUKOPHUCTaHHS PaxyHKy B POTHIIPaBHUX IiJIsX a00 3/1iHCHEHHS/
1HII[IFOBaHHSI onepalii 111010 YHUKHEHHS BUMOT YHHHOI'O 3aKOHO/1aBCTBA;

- B IHIIUX BUNAJKax, nepeadadeHux uum J[oroBopom abo YMHHUM 3aKOHO/IAaBCTBOM Y KpaiHU.

6.3.56. V pa3si BUHUKHEHHs 3a0oproBaHocTi 3a Heno3Bosienum oBepiapadrom baHk mae mpaBo 3MiHUTH
pO3Mip TUIaTH 3a KOpUCTyBaHHs TakuM HemosBonenum oBepapadtom, mTpadHUX CAaHKIIN Ta IHIIMX IUIAT,
nepeabauenux uuMm Jloroopom ta Tapudamu banky, OJ0KyBaTM MOMKJIMBICTb BUKOPHUCTaHHS KOILUTIB IO
[TorouHOoMy paxyHKy, a TakO)X BHMaraTd, B TOMY YHCJIi y CYAOBOMY IOPSAKY, JOCTPOKOBOTO BHUKOHAHHS
KrnienTom Bcix cBOiX 3000B’s3aHb 11010 MOBEpHEHHs 3aboproBaHocTi 3a Hemo3Bonenum osepapadtom y
BUINAJKy BunHeHHS KilieHTOM 1cTOTHOTO nopyiieHHst yMmoB J[oroBopy, IKUM, KpiM 1HILIOTO, € (&€ HE BUKJIIOYHO)
HACTYIHI BUIMA/IKH:

- Henoramenas Heno3onenoro oepapadty Kiientom Gibire Hixk 90 (1eB’sIHOCTO) KaJleHAAPHUX IHIB 3
JHSI HOTO BUHUKHEHHS,

- HazganHs KiienToM HenilicHMX JOKyMeHTIB Ta/ abo iHpopMarii npo cebde 3 meToro oTpuManHs Kpeaury;

- 0o0panHs moao Kiienra 3ano01>KHOT0 3aX0/1y y BUTJIAI TPUMAHHS MiJl BapTOI0 a00 HAOyTTs 3aKOHHOI CHIIU
BHUPOKY cyny npo no30asieHHs Kiienrta Bosii, 0OMEXEHHs BOJ1 YU apeuirT.

6.3.57. baHk Mae mpaBO 3alydaTd KOJEKTOPCbKY KOMIIAHIIO /O BpEryJIOBaHHSA MPOCTPOUYEHOI
3a0oprosaHocTi 3a [loroBopoM, abo nepenatu iHIIiK# 0cob1 CBOT MpaBa KpeauTopa 3a MPaBOUYNHOM B1JICTYIIJICHHS
npaBa BuUMoru/QgaxkTopunry 6e3 3roaum KiieHTa, mpo 10 HOBHMM KpeauTop MOBUHEH mNoBiomuTu KiieHTa
npotsaroM 10 poGo4ux AHIB 13 1aTH TAKOTO BIJICTYIJIEHHS, OCKUIbKY yMoBaMu JloroBopy CTopoHu nepeadauniu
Taki nmpasa baHky.

6.3.58. bank Mae mpaBo 3BepTaTHCs 10 TPETiX 0ci0 y MOPSAAKY Ta Ha yMOBax, nepeadadyeHnX 3aKOHOM
Vkpainn «lIpo cnoxuBue KpeaUTyBaHHS», 3 METOK I1H(OPMYBAaHHSA MpPO HEOOXIJAHICTh BHUKOHAHHSA
[TosnuansHrKOM 3000B's13aHB 32 J[oroBOpoM 1 Take mpaBo MpsSMO TiependadeHo ymoBamu Jlorosopy.

6.3.59. banky 3a00poHSETHCS MOB1IOMIIATH 1H(pOpMAaLito po ykinaaeHHs [loznyansHrkoM JloroBopy, ioro
YMOBH, CTaH BHUKOHAHHSI, HASIBHICTb IIPOCTPOUYEHOI 3a00proBaHOCTI Ta ii po3Mip 0cobaM, sKi HE € CTOPOHOIO
HoroBopy. Taka 3a00poHa He MOIIMPIOETHCSA HAa BUMAIKK MTOBIIOMJICHHS 3a3HaueHO1 iH(opmalii TpeTiM ocobam,
B3a€EMOJIIS 3 SIKUMU TiepefdadeHa J[oroBopoM Ta siKi HaJaau 3rojay Ha TaKy B3a€MOJII0, a TAKOX HA BHUMAJIKH
nepenaui iHdopMmarii mpo mpocTpoueHy 3a00proBaHICTh TPETIM 0cobaM, B TOMY YHCII OJU3BKUM OcoOaMm
[lo3nyanpHuka, 13 AOTpUMaHHSIM BuUMoOr 3akoHy Ykpainu «lIpo cnoxuBue KpeautyBaHHs». lllnsxom
nianucanHs Ilo3nyanpHukoM AHKeTH-3asBu (a00 1HIIOrO JOKYMEHTY BCTaHOBJIEHOI bankom ¢opmn),
[To3nuansHUK MATBEPIMB BIIACHE BOJIEBUSBIICHHS 1100 TEepeavi BUIe3a3Ha4YeHOI 1H(popMaITii.
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6.3.60. bank mae mpaBo 3a1iicHIOBaTH (pikcarrito (3amuc) y crnoci0, Bu3HaueHni bankoM, ycix 6e3 BUHATKY
Tene)OHHUX pO3MOB MixK BiacHukom nepcoHanbHUX AaHuX Ta bankow;

- 3miiicHIOBaTH (POTO3MOMKY Ta/abo Bifeodikcalliro, BileOCTIOCTepeKeHHsI BiiacHUKa epcoOHaTbHUX TaHUX
i Yyac Ha/IaHHI/KOPUCTYBaHHs OaHKIBCHKUMU nociyramu banky;

- BHKOPHCTOBYBATHU Taki ¢otorpadii, ayio- Ta BijeoMaTepiaiy B AKOCTI T0Ka31B.
BnacHuk mnepcoHanpHUX JaHMX MiATBEpUKye (rapanrtye), mo IlepconanbHi naHi (i3udHUX 0Ci0, sKi
nepeaarThes baHky, 3IHCHIOETHCS 3a 3TOJI0F0 TaKuX (HI3UIHUX 0Ci0, SKi MTOBIIOMIICHI PO B1IOMOCTI, 3a3Ha4YeH1
B 4.2 cT.12 3akony Ykpainu «IIpo 3axucT nepcoHanbHUX AAHUX.

6.3.61. bank, HOBHI KpeIUTOP, KOJEKTOPChKAa KOMITaHisl 3000B’s13aH1 3M1MCHIOBATH (DIKCyBaHHS KOXKHOT
0e3mocepeIHbOT B3a€MOJIl 3 MHUTAaHb BPETYJIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTi (y pa3i BUHHUKHEHHS) 3
KiienTom, iioro 61u3pkuMu ocodaMu, IpeICTaBHUKOM, CIIaJKOEMIIEM, TOPYIUTEIEM, MAHHOBUM MOPYUUTEIIEM
abo TpetiMu ocobaMu, B3a€MO/Iis 3 SKMMH Mepe0adeHa JOrOBOPOM Ta sIK1 HaJlalu 3T0/1y Ha TaKy B3a€EMO/IiI0, 32
JIOTIOMOT'OI0  BIJIeO- Ta/ab0 3BYKO3aMMCYBAJIBHOTO TEXHIYHOTO 3ac00y, a TakoX 3000B’s3aHUN TOMEPEIUTH
3a3HaYeHUX OCi0 Mpo Take (ikCyBaHHS.

6.3.62. bank Mae mpaBo MOCHJIMTHA MOHITOPHHT orepaltiii 3a PaxyHkamu, 3a sKkUMH: 3/1IHCHIOETHCS BUTLJIATa
MeHcii Ta/abo colianbHOI JOMOMOTH; HPOTATOM POKY He Oyjo omepauiid 3HSATTS/BHECEHHsS TOTIBKH; OyIo
CTBOpPEHO a00 BIAHOBJIICHO IOCTYyN J0 ‘“‘ocobucTux KabiHeTiB” (MOOUIBHOrO 3aCTOCYHKY), IUIATIKHUX
3aCTOCYHKIB, YKIIFOUAIOYH 3MiHY MTAPOJiB, JIOT1HIB; po30iokoBano [TnarixkHi kapTku; 3MiHeHO miH-Kox [TnarixkHo1
KapTku Ta/abo diHaHCOBUI HOMED Ta/abo MPHUCTPiH, 3 BUKOPUCTAHHAM SKOTO 3IIMCHIOBAJIMCH OTepallii, Ta Ha
BuOip bauky, 31iiicCHIOBaTH HACTYIHI Aii:

- 32 IEBHUX OOCTaBHH (30Kpema, SIKIIO orepallii 3a PaxyHkoM He 3[1HCHIOBAUCS MPOTATOM OJIHOTO POKY)
YCTAHOBIIOBATH OOMEXEHHSI, JIMITH Ta/abo 3a00pOHM Ha 3/iIMCHEHHS BHIATKOBUX omepariil 3a PaxyHkamu
Knienta, Bukopuctanns [lnatikHux kaptok, “ocoOuctux kabineriB” (MOOLIBHOTO 3aCTOCYHKY), IUIATIKHUX
3aCTOCYHKIB;

- 3aCTOCOBYBATH JIOAATKOBI 3aX0u Oe3MeKu MiJl yac mpoBeAeHHs omnepatiit Kimienramu, sxi npotsrom 180 (cta
BOCBMUJICCATH) JTHIB HE 3IHCHIOBAIM OTepallii, IUis BiJHOBICHHS ITOAJIBIIOT MOXKIIMBOCTI 3/1IHCHIOBATA HAMH
orepariii y 3BH4aiiHOMY PEKUMI;

- BUKOPHCTOBYBAaTH TOCWJICHY AaBTEHTHU(IKAII0 IPH BIAHOBIEHHI JOCTYmy 10 “ocoOMCTHX KaOiHeTiB”
(MoO61IbHOTO 3aCTOCYHKY), TUTATIKHUX 3aCTOCYHKIB; PO30J0KyBaHHSA/IepeBUNycKy [ImaThkKHUX KapTOK; 3MIHH
dinancoBOrO HOMEpa TeIeoHy.

6.3.63. bank Takox Mae iH1I npaBa nepeadadeni JloroBopom Ta/ ab0 YHHHUM 3aKOHOAABCTBOM Y KpaiHU
Ta/ab0 mpasa, MO € KOPECHOHAYI0UnMH 13 000B’s13kamu Kitienrta, nependauenumu JloroBopom 1a/abo YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.4.bank 3000B's13y€eThCH:

6.4.1.Binkputn Kiienty Ilorounuit paxyHok mnporsrom 1 (oanoro) PoGodoro aHs Ha miacrasi
JOKYMEHTIB, OJaHUX HHUM 3TiTHO 1bOro J[oroBopy Ta YMHHOTO 3aKOHOAAaBCcTBa YKpainu. BaHk BinkpuBae
ITorounuit paxynok KiieHty numie micng 37ificHeHHS 3axoiB ineHTH(]ikalii, Bepudikamii Ta HaJIeKHOI
nepeBipku  Kiienta, nepenbauenux 3akoHoM VYkpainu "[Ipo 3anoOiraHHss Ta NOPOTHAIIO Jieraiizaril
(BIIMUBAHHIO) JOXOJIB, OJEP)KaHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAHHIO TepopuU3My Ta (PiHAHCYBAHHIO
PO3MOBCIO/IKEHHSI 30p0i MAacoBOTO 3HUIIEHHA" Ta HOPMaTUBHO-TIPaBOBUMHU akTamu HarioHaibHOTO OaHKy 3
NUTaHb (JIHAHCOBOTO MOHITOPUHTY.

6.4.2.3a0e3meunTH CBO€YACHE 3IMCHEHHS PO3paxXyHKOBO-KacoOBOro oOcCiIyroByBaHHs 3a IloTounum
paxyHkoM 1 [Totounum paxyHkom 3 BukopuctanusaM I1K, emitoBanuMu 3riziHo 3 JloroBopom, Ta BUKOHYBATH 3a
nopyuyeHHsM (3roporo) KiieHTta B Mexax 3anMiuKy KowmTiB Ha [loTouHOMY paxyHKy IUIaTXHI omeparii, skl
nepeadayeHi YUHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta UM JloroBopom.

bank He Hece BiANOBITAJIBHOCTI 3a HemepepaxyBaHHS ab0 HENpaBWJIbHE MepepaxyBaHHS KOIITIB 3a
nopydeHHsM (3rogoro) Kiienra, sSKII0 11e cTano HAaciAKOM HENpaBUIBHOTO 3aroBHEHHS KilieHTOM MiIaTiKHUX
NOKYMEHTIB, 3a3HaueHHA KiieHToM XHMOHUX (NMIOMWJIKOBHMX) IUIATIKHUX PEKBI3UTIB, HECBOEYACHOTO
nornepeKeHHs: baHKy 111070 3MiHU CBOIX PEKBI3UTIB.

6.4.3.3apaxoByBaTi Koty Ha [loTounuii paxynok KiieHTa He mi3HilIe HACTYITHOTO poO0OYOro THS MiCis
iX HaJXO/DKEHHS HAa KOPECHOHJEHTCHKUN paxyHOK baHKy 3a yMOBHM NpPaBHUJIBHOTO 3alIOBHEHHS NMPH3HAYCHHS
IJ1aTexy 1 peKBI3UTIB OTpUMYyBaya.

6.4.4.CniucyBartu 3 [loTouHOro paxyHka cymMH, BUCTaBJIEHI 10 omuiaTH baHkom abo 1HIIMMHU y9acHUKaMH
[TnaTixaUX cucteMm 3a oneparlii, 3aiicHeni Kimienrom Ta/abo depsxkarensmu nonatkosux [1K, ta/abo JloBipeHoro
0c00010 BIAMOBIAHO /10 CTPOKIB, BHU3HAYEHUX MpaBwiaMu [ImaTKHUX cucTeM. Y BHIAAKYy HEKOPEKTHO
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BHKOHAHOI Ta/a00 HEI03BOJICHOI IJIATIKHOI omeparii BYMHUTH Jii BIAMOBITHO O YMHHOTO 3aKOHOJ/IaBCTBA
Vkpainu. [IpumycoBe cnucanHs KomrTiB 3 [1oTOYHOro paxyHKy BHKOHYEThCSI BaHKOM TUTbKM y BHUIAJKax,
nepeadavyeHNX YUHHUM 3aKOHOJAABCTBOM Y KpaiHU a00 y pasi 3aKpUTTs paxyHKY 3a IHIiaTHBOIO baHky (3amumiok
kowTiB KitieHTa nmepepaxoByeThCsl Ha paXyHOK Uil OOJTIKY KOIITIB 32 HEAIIOUMMHU PaxyHKaMH).

6.4.5.Y Bunaaky osokyBanHs [IK moBimomuTu Kitienta ta/a6o epsxarens nogarkosoi I[1K mpo 3aiiicHeHHs
6noxyBanHs [1K 3a kKoHTaKTHOIO iHOpPMALi€TO, IO HaBeneHa Y AHKETi-3asBi.

6.4.6.11lomicsyHo TOoTyBaTH BHmucKky mpo pyX IpoIIOBHX KOIINTIB 3a MHHYJIHH Micsip 1o [lorounomy
paxynky Kuienrta. IndopmyBatn Kiienta mpo cran Ilotounoro paxysky, 3Mminu Tapudis, y mopsaxy,
BCTaHOBJIEHOMY IIUM J[OrOBOpPOM.

6.4.7.3abnokyBatu [loTounuii paxynok 3 BukopuctanuaMm [1K) y Bunaaxy 3Bepuenns Kmienra 3 npuBony
Brpatu (BukpazaeHHs) IIK, kxommpomeranii pexsizutiB KapTku/inguimyanpHoi o006JikoBoi iH(opmarltii abo
NepcoHaNbHUX ineHTH]iKamiitHuxX nanux Kiienra, Ta poz6nokysaru [Torounuii paxyHok 3 Bukopuctanasam 11K
MIPU OTPUMaHHI MUChbMOBOI 3asBU Bija KiieHnra.

6.4.8.Ha mincrasi nuceMoBoi 3astBu Kimienta Bumatu iiomy HoBy I1K B3amiH BTpadeHOi 4M BHKpaaeHOL
3TiJIHO AiF0YMX Ha MOMEHT Buayi Tapudis Ta micis oruiatu KimieHTOM BCiX HEOOX1THHMX TIJIATE)XiB, BU3SHAYCHHUX
yMoBamu Jlorosopy.

6.4.9.3ailicHUTH KIHIIEBUH PO3paxyHOK y pa3i 3akputtsa Kimentom [ToTouHOTrO paxyHKy 3 BAKOPUCTaHHSIM
[1K npotsirom 45 (copoka n’TH) KajJeHAaPHHUX JAHIB MiCJIA OTPUMAaHHS 3asBU PO 3aKPUTTS Takoro PaxyHkKy
Ta noBepHeHHs Bcix BuaaHux 1K no banky.

6.4.10.HapaxoByBaTu MpOIIEHTH Ha 3JIMIIOK KOmMTiB Ha [loTouHOMY paxyHKYy 3riHO 3 yMoBaMu JloroBopy
Ta BIANOBIAHO J10 3aTBEP/UKEHUX Y BaHKY NPOLIEHTHUX CTABOK.

6.4.11.HanaBatu indopMaIiifHO-KOHCYIbTaTUBHY A0moMory KilieHTy 3 muTaHb po3paxyHKOBO-KaCOBOTO
oOciyroByBanHsi PaxyHKy Ta moao BukoHaHHS yMOB JloroBopy, indopmyBatu Kiienra npo nitoui Tapudu
HUISTXOM PO3MIIIEHHS BiANOBITHOI iHQopMarlii B mpuMinieHHsx banky ta Ha O¢iniiitHoMy caiiti banky y mopsaxky
BHU3HaYeHOMY yMoBaMu Jlorosopy.

HanaBatu Kiienty 3a tenedponom KoHtakT-1ieHTpY iH(pOpMAaLito 3 muTanb o0ciyroByBanHs IloTognoro
paxyHKY Ta BBEJICHHS HOBHX ITOCIIYT.

6.4.12.lorpumyBaTich KoH(ineHNiHHOCTI iHGOpMamii, oTpuMaHoi BiAmoBiAHO 10 ymMoB Jlorosopy.
JloBinka npo BinkpuTTs [loTounoro paxyHky, iHpopmaltisi mpo Horo cTaH i 3aMUIIKHA KOLITIB Ha HbOMY HAaJIA€ThCS
Tinpku KitieHTy, a TakoX TpeTiii CTOpOHI y BUNAAKax, MepeadadeHUuX YMHHUM 3aKOHOJABCTBOM YKpaiHU.
["apanTyBatu 30epekeHHsl peKuMy OaHKIBCHKOI TaeMHUII 11040 omepalliii 3a Paxynkamu Kiienra. bes 3roau
Kiienra iHpopmartist TpeTiM ocodam 3 MUTaHb MIPOBEACHHS OMEpAIliil M0 paxXyHKaM MOke OyTH HaJlaHa JIUIIE Y
BUIA/IKaX, epe0adyeHnX YNHHUM 3aKOHOJJaBCTBOM YKpaiHu Ta UM J{oroBopom.

6.4.13.Posrnsnytu 3asBu (nosinomuieHHs) Kmienta ([epxkatens IIK) (mogani Knientom y BifaiieHH1
baHky) 1110710 BUKOPUCTAaHHS IUIATIKHOTO 1HCTpYMeHTY (KapTku), TOMUIKOBUX, HEHAJIE)KHUX, HEAKIIETITOBAHUX
MJIATIKHUX OTMepallii, 1HIIIHOBAaHUX 3 BUKOPUCTAHHSIM TaKOro IuiatikHoro iHcTpyMeHTy (Kaprtku), HamaBaTu
Knienty (Hepxatento I1K) MOXIUBICTE oziepKyBaTu iHGOpMaLiio Mpo XiJ| po3risny 3asBU (IOBIIOMIICHHS) 1
MOBIAOMJISITH B NMUCHMOBIN (OpMI IIPO pe3yNbTaTu PO3TIsAy 3asiBU (IOBIOMIIEHHS) Y CTPOK, MepeadadeHuit
3aKOHOJIaBCTBOM Y KpaiHM JUIs PO3IJISTy 3BEpHEHb (CKapr) TpoMajisH.

6.4.14.Po3rasnytu 3BepHeHHsI KitieHTa B1IMTOBIHO /10 YMOB Ta CTPOKIB YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHH,
npasui [InaTi>kHUX cucTeM, BHYTPIIIHIX M0JI0KEHb baHKy.

6.4.15.Cnosictutu Kiienrta npo ¢axt posipanHs [loroBopy, kpiM BUIaJKiB 3a3HaueHUX B M.m.3.3.1.5.
HUIAXOM HampasiieHHs KilieHTy mNoBiIOMJICHHS NUCbMOBO momToo Ta/abo CMC-noBinomiieHHs Ta/abo
noBiiomiIeHHs1 y Mecenxep Ta/abo Push-moBigomienns Ta/abo mucTom Ha BKa3aHi HUM y AHKeTi-3asBi: aapecy
IUI OTpUMaHHs KopecnoHaeHuii, dinancoBuit HoMep TenedoHy, aapecy elNeKTPOHHOI NOLITH BIAMOBIAHO a0
1HIIMM crioco6oM Bu3HaueHuM 1uM JloroBopom. Kpim Toro, bank 3anuiae 3a co6oro mpaBo 3aCTOCOBYBATH 1HIII
3acobu o3HariomiieHHs KiieHTa 3 iHopmartiero mpo posipBaHHs JJorosopy.

6.4.16. bank BuKOHYe B Mekax 3anuiuKy Ha IlorouHomy paxyHKy muiaTixHi 1HCTpykuii Kiienta B
HaI[lOHAIBHIA BalOTi, OTpUMaHi mpoTsroMm OrnepanifHOro yacy, y JE€Hb OTPHUMAaHHS TaKUX IUIATIKHHUX
THCTPYKIUIH, a Ti, 10 oTpuMadi micisg OnepatiiiHoro yacy — HacTynHoro Po0odoro AHs Ta B 1HO3€MHIil BaioTi,
oTpumMaHi npotsrom OrnepaiiifHoro yacy, He Mi3Hille HacTynmHoro PoGouoro aHs, a Ti, 110 OTpUMaHi Micis
OmneparniifHOro yacy — He Mi3HiIlIe HIXK Yepe3 OJIMH poOOUHii IeHb, Micis IX OTPUMaHHS.

6.4.17. 3apaxyBaHHs IPOIIOBHUX KOIITIB, 110 HaAiiuK Ha Paxynok KitienTa, 3xnificHioeTbest bBankom B 1eHb
HAJXO/KEHHS 10 baHKy BiIMOBIAHOIO pO3PaxyHKOBOI'O TIOKYMEHTA. SIKII0 pO3paxyHKOBHM TOKYMEHT Hal1UIIOB
no banky B micnsonepauiiiHuii yac, TO 3apaxyBaHHs KomTiB Ha Paxynok Kiienta Mmoske 3ailicHIOBaTHCA
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HactynHoro PoGouoro ans. Ilpw mpomy KOITH, IPUAHATI y BUXiJHI a00 CBATKOBI JHI, 3apaXxOBYIOThCS Ha
PaxyHnox B nepiuit Po6ounii 1eHb Mmicis BUXiTHUX a00 CBATKOBHX JIHIB.

6.4.18.0Omepartii 3 KymiBjIi/IpoaaKy 0€3roTiBKOBOI 1HO3EMHOI BaJTIOTH 3a HAIIIOHAJIbHY BAIIOTY, a TAKOXK
oreparii 3 00MiHy 1HO3€MHOT BaJIFOTH (KYIIBIIS/IPOAaX OHIET BAJIOTH 32 HIITY MPH BIICYTHOCTI B PO3paxyHKax
HalllOHAJIBLHOT BAIOTH ) 3IHCHIOIOTHCS BIAMOBIIHO 0 YUHHOTO 3aKOHOIaBCTBAa Y KpaiHHU.

3asBu OpoO KyMiBIIIO Ta/abo Mpojax Ta/abo o6MiH iHO3eMHOT BaMOTH, 110 Hafiimm 10 banky®:

v' 3 9:00 no 11:00 3a KMiBCBKMM 4YacoM, NPUMMArOTLCS BaHKOM 10 BUKOHAHHS IPOTSAIOM IIOTOYHOTO
OneparniifHOTO JTHS;

v’ micing 11:00 3a KUIBCLKUM 4acoM — NPUHAMAIOThCA BaHKOM 10 BUKOHAHHS HacTymHoro Onepaiiifnoro
THSL.

[Ipu iboMy, 3as1BM Ha KYMIBJIIO 1HO3€MHOI BAJIIOTH MPUHMAIOTHCS 10 BUKOHAHHS baHkoM muiie 3a yMoBU
nepepaxyBanHs Kiiearowm, ve miznime 14:00 roguH 3a KUIBCAKUM 9acOM JHS TIOJIaHHS 3a5BU, KOIITIB y TPUBHSIX
y pO3Mipi, 110 MOTPIOHM JIJIs KYMiBJIi 1HO3EMHOI BaIIOTH (32 KypCcOM, 3a3HaU€HUM Y 3asBi, ajie¢ He HIDKYE HIXK 3a
kypcom HBY, BcTaHOBIIEHNM Ha 11€H JICHB), CIIATH MTOIATKIB Ta KOMICiiiHOT BUHAaropou baHky, Ha BU3HAYCHHMIA
bankoM PaxyHoK 3 ypaxyBaHHSAM CTPOKIB Ta 0OMEKE€Hb BUBHAYCHUX HOPMATHUBHO-TIpaBOBUMH akTamu HBY.

Kymisins, nmpogax a6o 0oOMiH iHO3EMHOI BAJTIOTH 3A1MCHIOETHCS 32 KYpCOM BKa3aHUM KJIIEHTOM Y 3asBi
Ta/abo 3a KypcoM, 1110 BU3HaYaeTbcss baHKOM 3riHO 3 BUMOTaMH YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

[Ticnsa 3aiiicHeHHs omepauiid 3 KymiBii, mpoaaxy abo oOMiHy iHOo3eMHOI BamtoTH bank Hanmae Kiienrty
iH(popMallil0 B MUCHEMOBIN Ta/ab0 B €IEKTPOHHIN GopMmi Mpo cyMmMy KYIUJICHOI, MpoaaHoi abo KOHBEPTOBAHOI
1HO3EeMHOI BaIIOTH, KypC, 32 SKUM 1HO3EMHA BaIiOTa Oyina KyIUIeHa, MpojaHa abo KOHBEPTOBaHA, CyMY BCIX
BUTpAT, sKi crmaTuB KITieHT 3a MpoBeaeHHs TaKUX Omepariii Tomlo.

baHk 3anmuiiae 3a co6010 IpaBo MOBEPHYTH 0€3 BUKOHAHHS 3asBH, [0 Ha/IaHi MI3HIIIE 3a3HAYEHOTO CTPOKY
a0 3aroBHEH1 3 HOPYLUICHHSIMHU BUMOT 3aKOHOJIaBCTBA, a00 SKIO A7 BUKOHaHHs 3as1B KitieHT He HazaB 10 banky
HEOOXITHUX JOKYMEHTIB /i BUKOHAaHHS baHkoM (yHKIiH areHta BaJIOTHOTO HArJsay, B TOMY YHCII
JOKYMEHTIB, HeoOXiaHuX /it BUBYeHHs KirieHTa Ta ioro (iHaHcoBoi omepailii, a0 Ko ¢piHaHCOBA Omeparis
KiieHTa MiCTUTB O3HAKH TaKOi, IO Mijuiarae ¢iHaHCOBOMY MOHITOPHHTY a00 MICTUTh IHIII PU3HKH, BCTAHOBJICHI
baHKOM 3riTHO PU3UK-OPIEHTOBAHOTO MiAXOY.

6.4.19. bank 3000B's13aHUI BIIMOBHUTHCS BiJl BCTAHOBJICHHS (ITIATPUMAaHHS) IUTOBUX BiJIHOCHH/BIIMOBHTH
KiienTy y BiIKpuTTi paxyHka (0OCIyroByBaHHi), y TOMY YHCII IIJITXOM PO31pBaHHS A1IOBUX BiAHOCUH, 3aKPUTTS
paxyHKY/BiIMOBUTHCS BiJl IpoBeneHHs (piHaHCOBOT onepariii y pasi:

- Ko 3AiMcHenHs [nenTudikarii Ta/abo Bepudikamii KiienTa, 3aX0/1iB HAICKHOT IIEPEBIPKU KIIIEHTA €
HEMOXUTMBUM a00 AKII0 y baHka BUHWKae CyMHIB CTOCOBHO TOT0, 110 0CO0a BUCTYIIA€ BiJl BIIACHOTO 1IMEHI;
- BcTaHOBJIeHHs KIlieHTy HEMPUIHITHO BUCOKOTO PU3UKY a00 HeHagaHHs KirieHToM HeoOXiTHUX st
3/11HCHEHHS HaJIeXHO1 nepeBipku KirieHTa JOKYMEHTIB 4M B1IOMOCTEN;
- nojanHs KiieHToM um ioro npenctaBHUKOM baHKy HepocToBipHOT iHpOpMartii abo nmoxaHHs iH(opMarii 3
METOIO BBeICHHS baHKy B oMaHy;
- K110 3aiiicHeHHs [nenTudikarii ocodu, Big iMeHi abo B iHTepecax SKOi MPOBOAUTHCS (iHAHCOBA Omepallis Ta
BCTAHOBJICHHS BUTOJI00/IEpKyBaya (BUT0/I0HA0yBayda) 3a (PiHAHCOBOIO OMEPAIIEI0 € HEMOXKIIUBHUM.

3okpema bank 3000B’s3aHuil BinMoBuTH KitieHTy B 00CIyroByBaHHI y pa3i HeHajaHHsS iH(opmarii Ta/abo
JOKYMEHTIB, HEOOXIAHMX Il BUKOHAHHS baHKOM BHUMOI 3aKOHOJABCTBa, y TOMY uucii BuMor IloctanoBu
ITpaBninus HamionansHoro 6anky Ykpainu «IIpo po3kpuTTs iHdopMariii o0 3B’ 43KiB KII€HTIB 13 A€PKaBolo,
110 3/11ACHIOE 30pOifHY arpecito mpoTu Ykpainu» Bif 16.03.2023 No26, y BIAMIOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA
3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

6.4.20.Hectu iH111i 060B’s13KkH, nnepeadadeni nuM JloroBopoM Ta YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

PO3JILJT 7. OCOBJIUBOCTI BUKOHAHHS IVIATIDKHUX ONEPAIIIA (ITIOPATOK HAJTAHHS
TA BIAKJIUKAHHA IVIATIXKHUX IHCTPYKIIIA TA 3rOJU HA BAKOHAHHS
IJTATIKHAX OITEPAIII). CIIIPHI OIEPAIIIT

7.1. OCOBJIUBOCTI 3JIHCHEHHSA JEBETOBUX IEPEKA3IB KOIITIB
7.1.1. IlinnucanusM AmnHkeTu-3asaBM (4M IHIIOTO JOKYMEHTY BCTaHOBJIEHOI bankom d¢opmu) Ta
npueanyrouucs 10 JJorosopy, Kimient nopyuae (Hanae 3roay) banky 3ziiicHioBaTu 1e6€TOBI epeKa3y KOIMITIB 3

! onmaitn oneparii KymiBJi, mpojaxy, 06MiHy 6€3roTiBKOBOT iHO3eMHOT BATIOTH KIiEHTIB — (i3sHUHUX 0Ci6 3/ilicHIO0ThCA B peskuMi «24/7» Ha
MiIcTaBi 3asBU Ta/ab0 TUCTAHIIHHOTO PO3IIOPSIKEHHS.
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PaxynkiB Kmienrta (meGeryBanHs paxyHKiB), mo Binkputi Kiieaty B banky, 3a [lnaTiHUMH 1THCTPYKIISIMU
oopmiennmu bankom, Ta B MOPSIIKY TOTOBIPHOTO CIIMCAHHS (J1aJli — TOTOBIpHE CITUCAHHSA):

-CIIMCYBaTH TPOIIOBI KOmTH 3 paxyHKiB Kiienra, mo Bigkputi B banky, Ha cymy IlmatikHuUX omepartiid,
npoBeaeHux KiienToM y BiAnoBigHOCTI 3 mpaBuiiamu [1naTiHOT CHCTEMH, a TAKOXK CyMH TUIATEXKiB, OB’ I3aHUX
3 BUKOpUCTaHHAM [ 1aThKHUX KapToK;

-CIIMCYBATH TPOIIOBI KOWITH 3 paxyHKiB KiieHTa, 1m0 Binkputi B banky, Ha cymy miatu (KOMicii) Ha KOpUCTb
banky 3a naganus bankom nocnyr KiieHTty, y po3mipi Ta BUNIajKax, 1o Bu3HaveHi B Tapudax;

-CIICYBAaTH Ha KOPHCTh BaHKy TpoOIIOBI KOIITH, SIKI CTAHOBJIATH OyAb-iKy 3a0oproBanicTe KiieHta mepen
bankom (y ToMy umcii 3a00proBaHicTh 3a KopuctyBaHHs KpeauTHum jimiTom Ta/abo OepapadToM, B TOMY
YHCIl JUIA TIoTaleHHs BUkopucTtanoi cymu Kpenutaoro nimity/OBepapadry, criaTi HapaxoBaHUX BiJICOTKIB 3a
kopuctyBaHHs Kpenutaum smimiTom Ta/abo OBepapadrom, 31 criaTH KOMicii, mrpadiB, IEHI, CyMH CTPaXOBHX
IIaTeXKiB (32 HASBHOCTI) Ta OY/b-SIKUX 1HIINUX TUIATEXKIB 32 KOPUCTYBAaHHS KPEAUTHUMU KOIITAMH), CYMH 300py
Ha 00OB’A3KOBE Jiep’KaBHE IEHCIHE CTpaxyBaHHs (AKILO 1IbOIO BUMara€e YMHHE 3aKOHOJABCTBO YKpaiHH), a
TaKOX JIJIsl OoTalIeHHs iHmoi 3aboprosanocti Kiienta nepea bankom, B TOMy YKCITI IO YKJIaJIGHUM JOTOBOPaM
MOpYKH (32 HASBHOCTI), Ta 3a00pProOBaHICTh B PO3Mipl BapTOCTI MOCIHYr Ta IHIIMX IIATEXKIB Ta 3000B’s3aHb
Kiienra, B cTpokH, BU3HAYEHI JUIA BiAMOBiAHUX ruiatexiB B [1yOniuniii npono3uuii, Tapudax, Ankeri-3asBi Ta
iHIMX goroBopax Mix bankom Ta KiientoM. /loroBipHe cnivcaHHs 311HCHIOEThCS baHKOM 3a yMOBU HacTaHHsA
CTPOKY BHMKOHAHHS BiANMOBIIHUX 3000B’s3aHb KiieHTa y po3mipi Ta B cTpoku, nepeabaueni Tapudamu Ta
JloroBopoM, 6€3 HalaHHs J10/1aTKOBUX JOKYMEHTIB;

-CIIMCYBATH TPOLIOBI KOIITH 3 paxyHKiB KiienTa, mo Biakputi B banky, Ha CyMy MOMIJIKOBO 3apaxOBaHUX 3
BuHu KiienTta Ta/abo 3 BuHu banky Ta/abo 3 BuHH Oynb-skux TpeTix ocid banky Ha PaxyHku KomTiB, cymy
30MTKIB Ta BUTpAT baHKy, 1110 BHHUKIIN B 3B’ 3Ky 3 BUKOHaHHAM J[oTOBOpY;

-CIIMCYBATH T'POIIOBI KOMITH 3 paxyHKiB KiieHra, mo BinkpuTi B baHky y pa3i HaIXOJKEHHs BiJl MJIATHUKA
MOB1IOMJICHHSI ITPO HEHAJISKHUH TepeKa3 KOIITIB 3 PaXyHKY IUIATHHUKA, 3 MTOJATBIIUM MOBigoMiIeHHsSM KirienTa
IIPO TaKe MOBEPHEHHS KOIUTIB 3a IPUYMHU BIIKIMKAHHS [I€PEKa3y MIIaTHUKOM;

-CIIMCYBATH TPOIIOBI KOWTH 3 paxyHKiB KiieHTa, mo Bimkputi B baHKy y pa3i HaaXOKeHHS Bia OaHKY
1HiIlaTOpa IUIATEeXXy MOBIAOMIIEHHS NPO HEHAIEXKHMH Mepeka3 KOWITIB 3 PaXxyHKY IUIATHUKA, 3 HOJaJbIINM
noBiomiieHHsIM KitieHTa mpo Take moBEepHEHHS KOMITIB 3 MPUYMHM BiJKIMKAHHS NIepeKasy IIaTHUKOM;

-CIIMCYBaTH CyMH 3apoOiTHOI IUIaTH, CTUIEHIl, MEeHCii, ColiaabHOi AOMOMOTH Ta IHIIMX MepeadadyeHux
3aKOHOM COLIaJTbHUX BHILIAT, SIKI HaAidnuy Ha [loTounmnil paxyHOK, 110 HE Tiependadae TakuxX 3apaxyBaHb, IS
NOJAJIBLIONO 3apaxyBaHHsA TakUX CyM Ha okpemuil [loTouHuil paxyHOK, NpU3HAUYEHUI AN 3apaxyBaHHs
3apo0ITHOI TUIaTH, CTHMEH/II, TIEHCIi, COIlaJbHOI JOMOMOTH Ta IHIIUX TEependadyeHruX 3aKOHOM COIaIbHUX
BUIUIAT Ta IHIIMX 3apaxyBaHb, 3a YMOBM HasBHOCTI y KilieHTa Takoro okpemoro paxyHky B banky a6o
MOBEPHEHHS IIMX KOIITIB IUIATHUKY Y pa3l HEBIAMOBIAHOCTI MPOBEAEHOI omnepalii pexuMy (QyHKLIOHYBAHHS
IToTouHOTrO PaxyHKY;

- CIICYBAaTH CyMH KOIITIB, CIuTadyeH1 baHkoM y BUrisiai mrpady 10 Oprasis Jep>kaBHOT OJATKOBOI CIyxKOH,
y Bunajky skmo Kiient nmpu Binkpurti [loTounoro paxyHky(kiB) He mpoiHdopmye bank mpo Te, 1m0 BiH
3apeecTpoBaHui SK (pizuuHa ocoba-MmianpueMeIb ado sk (hizuyHa ocoda, sika 3A1MCHIOE He3alle)KHY TIpodeciitny
JisUTbHICTB/caMo3aiiHsATa 0co0a, a TAaKOX 1HIII MJIaTexi, o OyiaM cruiadyeHi baHkoM B pe3ysbTaTi 3aCTOCYBaHHS
no baHky caHkii Yyepe3 MOMIIKOBI, BUHHI, IpoTunpasHi Aii Kiienra abo ioro /loBipeHoi ocodu;

- IIpH 3J11HCHEHHI TPOAaXXy/00MiHYy 1HO3EeMHOT BaJIFOTH - cIUCYBaTH 3 [I0TOYHOTO paxyHKY CyMy B 1HO3E€MHiii
BaJTIOTI, IO MIJIATAE IPOJAKY;

- IpM 371 ICHEHH] KYIIiBJIi IHO3€MHOT BAJIIOTH - CIIUCYBATH 3 [IOTOYHOT0 paxyHKy CyMy B HalllOHAJIbHIH BaJIIOTI,
siKa HeoOX1/1Ha JUIsl KYMIBJI1 CyMHU 1HO3€MHOI BaJIIOTH, Ta CyMH JJIsl CIUIaTH MOJATKIB 1 300piB (3a HEOOX1IHOCTI)
Ta KOMiciiiHOi BUHaropou baHky.

[Ipu oMy, 3 MeTOrO BUKOHAHHS baHKOM TUaTiKHOI oneparlii nuisxom nedetyBanHs paxyHKy KiieHta Ha
mifcTaBl IUIATHKHOT 1HCTPYKIIi, opopmienoi bankom (norosipHoro crnucanHs), Kiient Hanae 3rony banky, a
bank Mae rpaBo cicyBaTH KOILTH B CyMi Ta BaJtoTI 3 Oyib-sikoro [lorounoro paxynky KiienTa B HarioHanbH1i
Ta/ab0 1HO3eMHIH BaJOTI, BiAKpUTOro B banky (Ta 3 0yab-skux iHIUX [T0TOYHKX paxyHKIB, IO Oy1yTh BIAKPUTI
KiienTy B MaiitOyTHROMY), B HACTYIIHOMY TOPSIZIKY:

vy BHUNAJKY, SKIIO BaliOTa KOWITIB, cniucaHux bankom 3 Oynb-skoro Ilotounoro paxynky Kiienra,
BiIKpuToro B baHky, cmiBnagae 3 BamoToro (gaxTuuHoi 3aboproBaHocti Kiienta nepen bankom - B cymi Ta
BamOTI (hakTH4HOT 3a060oproBanocti Kimienra nepen bankom;

vy BHUINAJKY, SKIIO BaIIOTa KOWMTIB, ciiucaHnx bankom 3 Oyme-skoro IlotouHoro paxynky Kiienra,
BiKpuToro B banky, He cmiBmnajgae 3 BamoToro ¢akTuuHoi 3a6oproanocti Kiienra nepen bankom - B cymi
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KOINTIB Yy IHIIIA BaJIOTI, €KBIBAJEHTHIA CyMi KOIITIB y BaiioTi (paktuyHOi 3a0oproBaHocTi KiieHTa mepen
bankowm i Butpat banka (koMmiciii, To1o), SiKi OB’ s13aHi 3 KYIiBJI€I0/IpoJakeM/00MiHOM iHO3eMHO1 BatoTH. [Ipu
IbOMY, JIJIsl TIOTAIIeHHsS Takoi 3a0oproBaHocti KimieHT nopyuae banky 37ilicHIOBaTH Bij IMEHI Ta 3a PaxyHOK
Kiienra xymiBito/mpoaax/oomin iHo3eMHO1 BamtoTi Ha BPY Ta/abo ii oOMmin Ha BPVY, 3a moTouHnM Kypcom, 1o
ckiaBcs Ha BPY 3a miero omepartiero Ha maty KyImiBiIi/mpoiaxy/oOMiHy 1HO3€MHOI1 BAJIFOTH, 3 000B I3KOBUM
3apaxyBaHHSAM KYyIUICHOi/OOMiHsSIHOI BatOTH ab0 KOIITIB, OJEpKAaHUX BiJ NMpOJaxy BaltoTH, Ha lloTouHmii
paxyHok KiieHTa 3a BinmoBimHOIO BamoToro. IIpu nboMy Kypc KymiBii/mpoaaxy/oominy bankom iHO3eMHOT
BamoTl Ha BPY, Ta mopsaok iioro BU3HauEHHsS 3 METOI BUKOHAHHS BHUIIE3a3HaueHOro aopydeHHs Kiienra,
BBAXAIOThCS TAKUMH, 1110 Y3IO/DKEHI OCTaHHIM.

Takox, KiieHT moromkyeTrbcst 3 THM, 1o mif QakTuyHO 3abopropanicTio Kiienta nepexn bankom
pO3yMi€ThCS HE TUIBKK cyMa 3aboproBanocti Kiienta nepen bankowm, 1o BUHUKIIA BiIIOBIIHO 10 IOTOBOPIB,
3a3HaYeHUX y LboMy po3aiii [Iybmiunoi mpono3wuuii, a i cyma koMiciiiHoi BuHaropou banky y rpuBHSIX 3Ti1HO
Tapudis banky, YnHHMX Ha JaTy 371HCHEHHS onepailii. Po3mip koMiciitHOT BUHAaropoau, Bu3Ha4eHui y Tapudax
B MPOLIEHTHOMY CIIiBBiJIHOIICHHI, BU3HAYAETHCS Yy MPOLEHTAX BiJ] CyMU Omepallii, 3a MPOBEACHHS SIKOI BOHA
CIIUCYETHCS (CIIAYYETHCS), a SAKIINO OIepallis MPOBOIUTHCS B 1HO3EMHIN BAJIIOTI, pO3MIp BHHATOPOJH TaKOX
MepepaxoBY€EThCS B IPUBHI 3a oimiitHuM KypcoM, BcTaHoBleHUM HBY Ha nens 11 cruiati (criucaHHs).

7.1.2. YV BUMaKy HETOCTATHOCTI KOIITIB JJIsI BUKOHAHHS J€OCTOBOIO MEPEKa3y IUIATIKHOIO THCTPYKIIIEIO
oopmienoro bankowm (I0roBipHOTO CIIMCaHHS) B TOBHOMY 00Cs131 CTOPOHHM MOTOIKYIOTHCS, 1110 CIIMCAHHS MOXKE
3M1IHCHIOBATHUCA YAaCTKOBO (B YaCTHHI HAIBHUX KOIITIB). baHk kokHOTr0o OnepamiiHoro AHs IPOBOAUTH MEPEBIPKY
crany Ilorounoro paxysky (IloTrouHOr0 paxyHKY 3 BUKOPHUCTaHHSM IJIaTiXHOI KapTku) KimienTa, Ta, 32 yMoBH
HAsSBHOCT1 KOUITIB Ha HbOMY, MOKE€ 3A1IMCHUTH TUIATIXk/ MJIaTeXi B MOBHOMY 00Cs31 200 4YaCTKOBO, /10 MOBHOTO
MOTanIeHHs 3a00pProBaHOCTI.

7.1.3. Ilpu BiacyTHOCTI 4yu HenoCTaTHOCTI Ha PaxyHkax KiieHTa KOMITIB y BaiOTI rpOIIOBUX 3000B’s13aHb
Knienta, Kmienr nopyuyae banky mnposectu Bin imeni KiieHta moroBipHe crnmcaHHS Ta oOIepamiio 3
KYHiBJIi/mpoaaxky/o0MiHy (KOHBepTallii) HeoOXiTHOI BaJIFOTU Ha BaTIOTHOMY pUHKY Ykpainu (BPY) 3a paxyHok
HasBHOI Ha Paxynkax KiieHTa BaIOTH Ta CIpsSIMyBaTH OTPUMaHy BATIOTY Ha paxyHKH B BaHKy J1s morameHHs
3000B’s13aHb KiienTa.

Jnst mpoBenennst onepaii Ha BPY Kiient ynmoBHOBaxye i mopy4ae banky 3xilicHIOBaTH:

- neberoBuil mepeka3 (moroBipHe crmucaHHs) HasBHOi Ha Paxynkax Kiienta Bamoté B po3Mmipi,
eKBIBaJICHTHOMY CyMi TpOLIOBHX 3000B’si3aHb KirieHTa, CTPOK BHKOHaHHS SIKUX HAcTaB, 3a KypcoM
YIIOBHOBaXXEHOT0 baHKy Ha MOMEHT 3/1iiiICHeHHS onepariii;

- omeparlito 3 KymiBii /mpojaxy/ooMiny (koHBeprailii) BamoTa Ha BPY 3a kypcom ynoBHoBakeHoro banky
Ta 3apaxoByBaTH OTpUMaHy BamoTy Ha PaxyHnoxk KiieHTa 4 Ha TpaH3UTHHI paxyHOK, 3 IKOTro Oy/ie MPOBOAUTUCH
HACTYITHE CIIMCAHHSI JUIsl TOTallleHHs TPOIIOBUX 30008’ s13aHb KitieHTa;

- cmary Bij iMeHi KitienTa cymu 060B’s13k0BUX 300piB 3 omepalliif o KymiBii/mpoaaxxy/ooMiHy (KOHBepTallii)
BaJIIOTH, CyMH KoMmiciil baHky Ta 1HIIKMX OaHKIB 3a OIepalliio KyMiBJi/Mpoiaxy/oOMiHy (KOHBepTallii) BaltOTH
srizHo 3 Tapudamu Ta cyMM IHIIMX BHUTPAT/BUTPAT IOB’S3aHUX 3 JAHOIO OMNEpAL€l0, HUILXOM CIHUCAHHS
HEOOX1/IHOI CIIJIaTH CYMU;

- nebeToBUIl nepeka3 Ha KOpUCTh baHKy (IOroBipHE CIMCaHHSA) KOWITIB Yy po3Mipi AIMCHUX TIpOIIOBHUX
30008’ s13aHb KiienrTa;

- TMpoJaxX KyIUIeHOi BatoTu Ha BPY, skiio 1 BanmtoTa He Oyae BUKOPUCTAHA /sl MOTallleHHs 30008’ s13aHb
nepen baHkoM y BU3HAUYEHU 3aKOHOITABCTBOM YKpaiHU CTPOK Ta Y BCTAHOBIICHOMY TOPSIZIKY.

7.1.4. SIxmo BamoTa KOMiciiHOI BUHaropo iy banky 4 iHIIOTO MiaTexy Ha KopucTh baHKy, BiApi3HA€ThCS
Bi BamoTH Paxynky, Kiient nopydae banky camocrtiiino (6e3 HananHs Kiientom IInaTikHMX 1HCTPYKIIH)
cnMcyBaTu 31 cBoro PaxyHKy BiJNOBIIHY CyMy B BatoTi PaxyHKy Ta HampaBiaTu i Ha mpojaax 4d OOMiH
(vonBeprarito) Ha BPY 3a kypcom ymoBHOBaxxeHOro baHky 3 MeToro BuKOHaHHA KimieHTOM BiIMOBITHHUX
rpouoBux 3000B’s13aHb nepen bankom. Ilpu npomy bank criucye Ta 31iiicHIOE TPOAaX/00MiH (KOHBEpTAILilO)
CYMH KOUITIB, IOCTaTHHOI JJI1 BUKOHAHHS BIJMOBIIHUX T'POLIOBUX 3000B’sa3aHb KilieHTa 3 ypaxyBaHHSM BCiX
MOJaTKiB, 300piB Ta 00OB’SI3KOBHUX TIATEXIB (AKIIO IIHOTO BHMAarae 4YMHHE 3aKOHOAABCTBO YKpaiHW), SIKi
YTPUMYIOThCS 13 CIUCAHOI CyMH 3a paxyHok KiieHra.

7.1.5. 3nilicHeHHa 1e0eTOBUX TMepeKas3iB 3a IUIATDKHUMM IHCTPYKIisIMH odopmieHMMU baHkoMm
(ToroBipHOTO CHHICAaHHS) € HEe OOOB’S3KOM, a MpaBoM baHKy, sikeé BHHHMKA€ 3 MOMEHTY HACTaHHS CTPOKY
MoralieHHs TpoIIoBuX 30008 s13aHb KitieHTa, /i€ 10 MOMEHTY MTPOBEACHHS iX IMOBHOTO MOTALICHHS Ta HE MOXeE
OyTH ckacoBaHo KiieHTOM B 0JTHOCTOPOHHBOMY HOPSIKY.

7.1.6. 3rona Kiienta Ha poroBipHe crnucaHHs (neOeryBaHHs Paxynky(-iB)) KiieHTa 3a rmuaTiKHUMH
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1HCTpYKITisiMH, opopMieHnMu bankowm, i€ 1o moBHOTO NoramnieHHs 3adoproBanocti Kimenra. [1pu nbomy, y pasi
BinknukanHsa Kimientom Ilnatixkuaoi iHCcTpykmii Ta 3rogu Komienta Ha BukoHaHHs [lnaTtikHOl iHCTpYKIi
(moroBipHe crivcaHHs JyIs roraimieHHs 3adoproBadocti Kitienra nepen bankom), KitienT 30008’ 13aHui moracutu
BCIO 3a00proBaHiCTh nepe baHKOM CTPOK MOranieHHs K01 HaCTaB y IOBHOMY 00Cs31.

7.1.7. bank caMOCTIHHO O0OWpae dYEproBiCTb 3IIMCHEHHs [eOCTOBUX TMeEpeKa3iB 3a IIATHKHUMHU
IHCTpYKLiAMHU, opopmiIeHMMH bBaHKOM (ZOTOBIpHOTO CHHMCaHHS), 3a BCiMa YKIQJEHUMH JOTOBOpPaMH, IO
nepea0davaroTh 311HCHEHHS JOrOBIPHOIO CHMCaHHS. baHK Ha BJIacCHUM po3CyA MOXKE 3MIHUTH 4YeproBiCTh
MoTaIIeHHs rpoIoBux 30008's13aHb KitieHTa.

7.1.8. bank 3000B’s13aHUl 3/1IHCHIOBATH NIPUMYCOBE CITMCaHHS (CTATHEHHs) KomTiB 3 PaxyHkiB KiieHra.
[TpumycoBe crnmcanHs (crsrHeHHs) 3 PaxynkiB Kimienrta 3pilicHIoeTbes crsryBaueM Oe3 3roam KitieHta
(mnaTHUKA) Ha MIJCTaBl BCTAHOBJIEHOI'O 3aKOHOJABCTBOM YKpaiHM BUKOHABYOI'O JOKYMEHTA y BUIAJKax,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHW, ad0 Ha MiACTaBi PIICHHS Cydy, IO HA0pano 3aKOHHOI CUJIH, YU
pillieHHsT KEpIBHUKAa OpraHy CTATHEHHs (floro 3acTymHMKa a00 YIOBHOBa)XEHOI 0COOM) Yy BHITJKaX,
nepenbavyenux [lonaTkoBUM KogekcoM YKpaiHH.

[Topsinok BukoHaHHA baHkom nebGeToBoro rmnepeka3dy komrTiB 0e3 3roau mmiatHuka (Kiienra) mos
3MIHCHEHHS TPUMYCOBOTO CITUCaHHS (CTATHEHHs) KomTiB 3 PaxyHkiB KilieHTa BU3HAYEHO 3aKOHOMIABCTBOM, Y
TOMY YHCJII HOPMAaTUBHO-IIpaBoBUMM akTamMu HarioHanbHOro OaHKy YKpaiHH , IO PEryJorTh 3A1HCHEHHS
0€3roTiBKOBHUX PO3paxXyHKiB B HAallIOHAJbHIM BaJTIOTI KOPHCTYBAYiB MIATI)KHUX MOCTYT .

7.1.9. 3 minnucanusaM AHKeTH-3asBU (1HIIOTO TOKYMEHTY BcTaHOBJIEHOT bankom ¢opmu), Kiient Hanae
banky 3romy Ha 37iiicHeHHS 1e0€TOBOTO Mepeka3y KOIMTiB 3 Oyab-akoro I[1oTouHoro paxyHky, BiIKPHTOTO B
banky Ta/abo 3 Oyap-sKUX paxyHKiB siki OyayTh BigkpuTi Kiienty B MaitOyrHboMy y banky (B HalioHanmbHIN
Ta/ab0 1HO3eMHiil BaIOTI), BIAIOBIAHO 10 HACTYITHUX YMOB:

- B PaxyHOK BHMKOHaHHs 3000B’s3aHb Kitienta nepex bankom 3a num JloroBopom Ta/abo Oynp — SIKUMH
JIOTOBOpaMH, IO yKIaneHi abo OyayTh ykmaneHi Mixk baakom ta KitieHTOM (B T.4. B €IEKTPOHHOMY BUTJISII),
30KpeMa, aje He BUKJIIOYHO, JOroBOpaMu OaHKIBCBKHMX pPaxyHKIB, JOTOBOpaMH Mpo HaJaHHS baHkoMm
OaHKiBChKHX/(iHaHCOBUX/iHIMX mochyr KiieHty, moroBopammu, Ha miacraBi sikux bank HamaB Kiienty
Kkpeaut ta/abo Kpeautnuii nimit ta/abo OBepapadr.

VY BuIIE3a3HAYCHHUX BUIIAJKaX YMOBOIO, 33 sKOi BaHK, SK OoTpuMyBady, 371iCHIOE 1e0eTyBaHHS PaxyHKY
KrienTa Ha cBoro kopucTh Ha mifcTasi [LnatixkHoi iHcTpyKii, opopmieHoi bankoM, — € HasgBHICTb 3000B’13aHb
Knienra nepen bankom, 30kpema:

a) 3000B’s13aHb 3 BHECEHH IJIaTU Ha KOopHcTh banky 3a HamanHa bankom mocinyr KiienTty 3a o6paHoro
[TnarixxHot0 onepartiero 3a [Torounum paxyHkoM (IIoTOUYHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATI)KHOI KapTKH),
y po3Mipi Ta BUNIaJIKax, 1o Bu3HaueHi B Tapudax. B ranomy Bunaaxy ymoBoro 311iiicHeHHs1 bankoMm 1ebeTyBaHHS
paxyHky KitieHTa 3 METOIO CTATHEHHS IUIaTH HA CBOIO KOPHUCTS € iHiritoBaHHs [narixkHoi onepariii 3a [ToTounnm
paxyHKOM (B TOMY YHMCIIi 3 BUKOpUCTaHHAM KapTkn), sika nependayae Bkazany maty, abo orpumanHs KiieHtom
Bix banky inmoi nocnyru banky, sika nependadena ymoamu Jlorosopy ta Tapudamu.

3rona KiieHta Ha Bka3aHMH /1e0eTOBMIA Mepeka3 BBaXKarOThCs HaJaHOK baHKy KOXeH pa3 - B MOMEHT
HiIiroBaHHs onepauii 3a [lotounum paxyHkoMm (IIoToYHMM paxyHKOM 3 BUITYCKOM IJIaTIKHOT KapTKH), SIKIIO
0o0poOka Takoi miaTixHOi omnepauii banHkoMm nepeadavyae HEOOXiAHICTP BHECEHHS IUIATH Ha KOpPUCTh baHKy,
3rimHo TapudiB. MomeHTOM HacTaHHsS O€3BIAKIMYHOCTI Ii€i 3roau KiieHTa € MOMEHT iHIIiIOBaHHS TaKol
omnepauii 3a [Torounnm paxyHkom (IToTouHUM paxXyHKOM 3 BUIIYCKOM IIIATIXKHOI KapTKH).

0) 3000B’s13aHb 3 BiauKoayBaHHS banky cymu IlnaTikHMX omeparii, 1HIIIHOBaHUX 3 BUKOPUCTAHHSAM
KapTtku, po3paxyHKH 3a IKUMH 3 yYaCHUKOM IutaTkHOI cuctemu/IInarixkuoro cucremoro nposeseHo bankom. B
JTAHOMY BHUMAJKYy yMOBOK je0OeTyBaHHsS paxyHKy Kiienta 3 metoro komreHcanii banky cym [lmaTixuux
ormepauii, iHinilioBaHuX 3 BHKOpHcTaHHAM KapTku — € iHinitoBanHs KiieHToM omeparii, sika nependayae
BKa3aHu# po3paxyHok. 3rona KirieHTa Ha BKkazaHul 1e0€TOBHI Nepeka3 BBaXaeTbcs HaJaHO baHKy KoeH pa3
- B MOMEHT BUKOpHUCTaHHs KapTku 11 iHILiFOBaHHS omepartii 3a BiAnoBiAHUM [I0TOYHUM paxyHKOM JIO0 SIKOTO
BunymeHa Ttaka Kaprka, skmo asTopu3anis/oopoOka Takoi Ilmariknoi omeparii bankom mnepenbauae
HEOOXITHICTh 3/1MCHEHHS PO3paxyHKY (30Kpema KiipuHr) 3 IlmartikHO cucTeMoro (YYaCHHKOM IUIATINKHOI
cucreMu). MoMeHTOM HacTaHHS Oe3BILAKIMYHOCTI I1i€l 3roau KiieHta € MoMeHT BukopucTtanHa KapTku s
iHiiroBanHs [InaTixHOT onepartii;

B) 3000B’s13aHb, CTPOK BUKOHAHHS SKUX HE HACTaB, 1[0 BUHUKAIOTH Y KirienTa nmepen bankowm 3a mocimyroro
3 HajaHHs KpenuTtHoro nimity Ta/ab6o OBeprapadry. B nanomy Bunaaky ymoBoro nebeTyBanHs paxyHKy KiienTta
3 METOIO CIUIaTH KPEIUTHOI 3a00pProBaHOCTI € HAJIXO/PKEHHS TPOIIOBUX KOIITIB Ha [loTouHMi paxyHOK, 70 SIKOTO
BcTaHoBJIeHO KpenuTtHuii niMiT/OBepapadT Ta HasiBHA KpeauTHa 3a0oproBaHicTh. 3roja KiieHTa Ha BkazaHMA
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ne0eToBUl NepeKka3 BBAXKArOThCS HalaHOK baHKy KOKeH pa3 B MOMEHT HAAXOJKECHHS/HasBHOCTI I'POIIOBHX
kowTiB Ha [ToTounuii paxyHok (IToTouHmii paxyHOK 3 BUITYCKOM IUIAaTIXKHOT KapTKH), 38 SKUM HasiBHA KpEIUTHA
3a00proBaHicTh 3a mochyroro 3 HamaHHs KpemutHoro mimity/OBepapadTy. MOMEHTOM HacTaHHS
6e3BiakIn4HOCTI 1i€i 3roan KitieHTa € MOMEHT HaJXOJPKEHHS TPOIIOBHMX KOINTIB HAa BKazaHWi IloTouHwmii
paxyHOK, skmo y KiieHta HasBHa KpeauTHa 3a00proBaHICTh 3a MOCIYro 3 HajxaHHs KpeautHoro
nimity/OBepapadry.;

I') KpEIUTHUX 3000B’3aHb, OCTAHHIHN JIeHb TEPMiHY BUKOHAHHS SIKMX HacTaB a00 CTPOK BUKOHAHHS SKHUX
MIPOCTPOYCHO, 1110 BUHUKAIOTh y KitienTa nmepen barnkom 3a mociyramu, o nepeadadaroTs HajganHs bankoM
KiieHTy COKMBYMX KPEAMTIB, 1110 BKJIIOYAIOTh 3000B’s13aHH 3 IOBEPHEHHS Tij1a KPEIUTY, CIIATH IPOLIEHTIB,
KOMICiii, HEyCTOHKH Ta IHIIKUX 3000B’s13aHb, 10 BUHUKAIOTH Y KilieHTa 3a BiINOBITHUM JOTOBOPOM PO
HaJ/IaHHS CIIOXKMBYOI0 KpeauTy. B nanomy Bunaaky ymoBoro aeGeTyBaHHs paxyHKy KiieHTa €
HasBHICTH/HAJXOKEHHS TPOLIOBUX KOIITIB HAa Oyb-skuil [lotounnii paxyHok (I[Torounuii paxyHoK 3
BHITYCKOM IIaTXKHOT KapTku) KiienTa, Binkputuii B banky, 3a ogqHouacHoi HassBHOCTI y KimieHTa Oyab-sakux
KpeIuTHUX 3000B’13aHb niepes baHkoM 3a CIIOKUBYMM KPEIUTOM, OCTaHHIN IHb TEPMiHY BUKOHAHHS SIKHX
HacTaB a00 CTPOK BUKOHAHHS SKUX IIPOCTPOUYEHO.

3rona Kiienta Ha BkasaHuil JeOCTOBUH MepeKa3 BBAXKAIOThCA HAJAHOK BaHKy KOXEH pa3 B MOMEHT
Ha/IXO/UKEHHS/HasiBHOCTI rpolIoBUX KomTiB Ha ITorounuit paxyHok (IloTouHMi paXyHOK 3 BUILYCKOM IUIATKHOL
KapTku), skmo y KimieHra HasBHa KpeawTHa 3a00proBaHicTh mepen bankom. MOMEHTOM HaCTaHHS
6e3BiIKINYHOCTI 1€l 3roau Kitienta € MomeHTOM BUHUKHEHHS y KitieHTa rpomoBux 30008’ s13aHb Kitienra nepen
bankowm, octaHHI# IeHh TEpMiHYy BUKOHAHHS SIKAX HACTaB 200 CTPOK BUKOHAHHS SKUX IPOCTPOYCHO;

1) 32 IHIIUMH 3000B’I3aHHAMU — B MOMEHT BUHUKHEHHS 3000B’s13aHb, TEPMiH, UM OCTaHHIH JAEHb CTPOKY
BUKOHAHHS SIKMX HACTaB. B 1anomy BuIaaKy yMOBOIO 1ebeTyBaHHs paxyHKy KilieHTa € HassBHICTh/HaIX OPKEHHSI
rpolIOBUX KOWITIB Ha Oynb-skuil [lotounuii paxyHok (IloTouHMii paxyHOK 3 BHITYCKOM IUIATIKHOI KapTKH)
Kunienra, BigkpuTHii B banky, 3a onmHouyacHoi HasBHOCTI y KirieHTa Oyab-SKHX TpOLIOBHUX 3000B’s3aHb MEpe]
baHkoM, CTpOK BUKOHAHHS SIKMX HACTaB.

3ronma Kiienta Ha BkasaHuii 7e0ETOBUH TepeKa3 BBAXKAIOTHCS HAAaHOK baHKy KOXKEH pa3 B MOMEHT
HA/IXO/UKEHHS/HAsIBHOCTI TrpomloBuX KowTiB Ha Ilorounuit paxyHok, sxmo y Kiienta HasBHa Oyab-ska
3a00proBaHicTh miepes baHkoM, CTpPOK cIIaTH SKOi HacTaB. MOMEHTOM HacTaHHS O€3BIAKIMYHOCTI ITi€T 3rOaH
Knienta € MomeHT BUHHMKHEHHS y KiieHTa rpomoBux 3000B’d3aHb nepes baHKOM, CTPOK BUKOHAHHS SIKUX
HACTaB.

3nificnenHs bankom neberoBoro mepeka3y KomTiB 3 Oyiab-skoro ITorounoro paxynky Kiienrta y
BUIIE3a3HAYEHUX BUMAAKaX 3[1MCHIOEThCS baHkoM y cymi, 10 He mHepeBHINye (aKTUYHOI 3a00pProBaHOCTI
KnienTa Ha 1eHb 3aiiicCHeHHS 1e0€TOBOTO MepeKasy.

- Ha paxyHOK, BiAkpuTHil B banky i3uuHiii ocoO1, sika € kinieHToMm baHky, Ta TOMUIKOBO BHECIa/TiepeKas3alia
kowtu Ha [Torounuit paxynok (Ilnatikny kaptky) KiienTa, B cymi, He OUIbIIIN, HDK 3a3Ha4YeHa B Takiil 3asBi, B
pa3i HasIBHOCTI HA paXyHKY JIOCTaTHbOI CYMH KOIITIB, Y BUIIQJIKY SIKILIO Taka CyMa OyJa omnepeaHbo 3apaxoBaHa
Ha paxyHok Kiienta B banky Ta ¢i3u4HOl0 0c000I0, sfKa 37ifiCHWMIA Take MOMOBHEHHS/TIEpeKa3 HajaHi
JOKYMEHTH, 1110 MiITBEPIKYIOTh BKa3aH1 i1 (Y€K, IEpBUHHUNA JOKYMEHT, IJIaTLKHA IHCTPYKIIIS, 1HIIE);

- Ha paXyHKH, 3a3Ha4eHi B OBIJOMJICHHI1 (IUIaTLKHIN IHCTPYKIiT) HanpaBieHoMy banky 6aHKOM HEHaJIeKHOTO
IUIaTHUKA MPO MOMMJIKOBUN Ta/ab0 HEHaJNeXHMH Nepeka3, B CyMmi, He OUIbIIIM, HDK 3a3HayeHa B TaKOMY
MOBIIOMJICHH] K IMOMMJIKOBO Ta/ab0 HENpaBOMIPHO IepeKa3aHa Ha paxyHOK KilieHTa K HeHaJeKHOro
OTpHMYBaua, y BUIIAJIKY, SKIO TaKa cymMa Oyia onepeaHpo 3apaxoBana Ha paxyHok Kirienta B baHky Ta HassBHa
Ha paxyHKY;

3rona Kiienra Ha BkasaHuil 1e0eTOBHI nepeka3 BBa)KalOThCs HaJaHOIO baHKy KOXeH pa3 - B MOMEHT
orpuMmanHs bankom IlmaTikHOi 1HCTPYKIii OaHKy HEHAJEXKHOTO IUIaTHUKA. MOMEHTOM HacTaHHSA
0e3BIIKINYHOCTI 1i€i 3roau Kiienta € MoMeHT crincanHs kowTiB 3 [loTouHoro paxynky KiienTta Ha mifcrasi
[TnatixkHO1 IHCTPYKLIi OaHKY HEHAJIEKHOTO IJIaTHUKA.

7.1.10. 3 mignucanHsM AHKeTH-3asBU (1HIIOTO JOKYMEHTY BCTaHOBJeHOi bankom gopmu), Kiient Hanae
banky 3roy Ha 37ifiCHEHHS niepekasy KOIITIiB 3 Oynb-skoro [1oTouHOro paxyHKy 3 BUKOPUCTAHHSM IUIATIKHOI
KapTKH, BiAKpUTOro B banky Ta/abo 3 Oyap-SKUX paxyHKIB siki OyayTh Binkputi Kiienty B mMaiiOyTHbOMY y
banky, BianmoBigHo 1o Tapudis Ta OdimiiiHUX OpaBUI TporpaM JIOSIIBHOCTI KIEHTIB (I3UYHUX OCi0
AKIIOHEPHOI'O TOBAPUCTBA “KOHEKC BAHK”, mo po3mimieHi Ha caiiti banky, a came: 3miiicHEHHS
nepekasiB Ha 6JaroAifHICTh, y po3Mipi Ta BUNajKax, 110 Bu3HaueHi B Tapudax ta OdimiiiHux npaBui nporpam
nosutbHOCTI KTieHTIB (hiznuHux oci6 AKIIIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK?”, mo po3wmirieHi Ha
caiiti banky. B manomy Bumaaky ymoBoio 3iiiicHeHHs bankom neberyBanHsa paxyHky KiieHTa 3 MeToro
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3MIMCHEHHS TIepeKasiB Ha OJaro/iiHICTh € KopucTyBaHHs KiienTtom mociyrorwo baHky, sika nmepeadadae BKkazaHi
nepepaxyBaHHs Ha OJIaroiiHICTb.

3rona KiieHTa Ha BKa3zaHWU Mepeka3 BBAXKAIOThCS HaAaHOW baHKy KOXKEH pa3 - B MOMEHT KOPHUCTYBaHHS
Kaptkoro Ta iHimitoBanHs onepariii 3a IIoToyHMM paXyHKOM 3 BHITYCKOM IUTATiIHOI KapTKH JUI OTPUMaHHA
BUHAropoau Bix banky B pamkax OQimiiHUX TpaBuiI OpOrpaM JIOSIBHOCTI KIIE€HTIB (I3UYHHX OCI0
AKIIOHEPHOI'O TOBAPUCTBA “FOHEKC BAHK”. MomeHTOM HacTaHHs O€3BIIKIMYHOCTI L€l 3roau
KitienTa € MOMeHT iHiIIFOBaHHS Takoi oneparlii 3a [loTouHrM paxyHKOM 3 BUITYCKOM ILJIATIKHOT KAPTKH.

7.1.11.Ctoponn moroaunu, 1o 3ziiicHeHHs bankom niii, BKazaHux y mpomy migpo3aini [lyOmiunoi
MpoMo3uIlii He moTpedye pomaTtkoBoro moromkeHHs 3 Kientom/oTpumanus Bix KiieHTa m01aTKOBHX
JOKYMEHTIB, B TOMY 4HCIi 0(hopMIIeHHS 3asBOK Ha JOTOBIPHE CIIMCAHHA/3asiB PO KYIiBIIO/IPOAaX 1HO3EeMHOL
BaJIFOTH IS CIUIATH CyMHU KOMiCiliHOT BUHAropoau baHky.

7.2. OCOBJIMBOCTI KPEJUTOBHUX ITEPEKA3IB KOIITIB 3 PAXYHKIB KJIIEHTA

7.2.1. Knient ms ininiroBanHs Ilnarikaoi omeparii 3 [lorounoro paxynky (IloTouHoro paxyHky 3
BUKOPUCTAHHSM IIJIATIXKHOI KApTKH ) MOke HajaBaTtu B bank [TnatixHi iIHCTpYKIIii, 3 ypaxyBaHHSIM 0COOIMBOCTEH
BH3HAYEHUX UM MyHKTOM [IyOmidHOi mpomno3uitii.

7.2.2. Ilepen iHinitoBaHHAM M1aTiHOI onepartii Kiienty HagaeTbes iHpopmariist po MaKCUMaIbHUHN Yac
BukoHaHHs [InaTikHOI onepartii Ta KOMiCiitHI BUHAropoau Ta iHuIi 300pu, siki KimieHT Mae cimaTuTH y mpoiieci
BUKOHaHHS [InmaTi>kHOi oneparii, a TaKoX Mo 3arajlbHy CyMy KOIITIB, HEOOXiTHUX Ui BUKOHAHHS [LmaTi>kHoi
omepariii, y BigauieHHi banky, abo y MobGinbHOMYy 3acTocyHKY (y pa3i BukoHaHHs [lmaTikHoi onmeparii y
Mo0OinTpHOMY 3aCTOCYHKY).

7.2.3. IlnarixkHi iHcTpykuii KiieHTa Ha KpeauTOBMIA mepeka3 KOIITIB, 110 3HAXOIAThCSA Ha PaxyHkax,
MOXyYTh OyTH ofani Kiienrom:

1) B eNeKTpOHHOMY BHIJISI 32 JONMOMOIrord MOOUIBHOTO 3aCTOCYHKY, ajle TIIbKM y BUMNAJKY, SKIIO
(byHKIIOHATBEHI MOKIMBOCTI MOOITBHOTO 3aCTOCYHKY HaaatoTh KIlieHTy TaKy MOKJIMBICTb.

B nmanomy Bumanky I[lnatikna iHCTpykuisi ¢opmyeTbes 3acobamu  MOOIIBHOTO 3aCTOCYHKY 3
aBTOMaTHYHHUM 3aII0BHEHH:M iH(popMaii HasiBHOI B banky mono Kirienra, B Tomy uncii iHdopmartii, oTpuMaHoi
B nporieci ineHTudikaii Kiienra (indopmartii momo ininiaropa [InaTixHo1 onepartii, iHme).

[Tnarixaa iHCTpYKLis, opopmiena KiienToM B enekTpoHHil Gpopmi B MoOITEHOMY 3aCTOCYHKY, MICTUTh
00OB'SI3KOB1 PEKBI3UTHU: ATy CKJIaJlaHHs 1 HOMEp, Mpi3BUIlle, BIacHe iM's, 10 0aTbKOBi (3a HasgBHOCTI) KiieHTa,
inerTudikaniiinuii ko Kiienra, Homep iioro paxyHky (a0o yHikanbHUI 11eHTH(iKaTop TuiatHuKa (Kiienra)),
HailmeHnyBaHHs banky miatnuka (KiieHTa), HaliMeHyBaHHsI/Ipi3BUIIE, BJIacHE iM's, TI0 6aTHKOBI (32 HAsIBHOCTI),
KOJI OTpUMYyBaya Ta HOMEp HOro paxyHkKy (a0o yHIKanpHUHM 1AeHTH(]IKATOp OTpUMYyBaya), HaliMEHYBAaHHS
Ha/1aBaya IJIaTHKHUX [TOCIYT OTPUMYBaua, a TAKOXK CyMy LiM(pamu Ta pu3HaYeHH MaTtexy Ta nianuc Kiienra.
Kiient 3amoBHi0€ B MOOITEHOMY 3aCTOCYHKY OOOB'sI3KOB1 pekBizuTH [lnaTikHOI iHCTpYKINi BpyuHy, abo0, 3a
HasBHOCTI TE€XHIYHOI MOKJIMBOCTI y baHky, oOupae 3 TOCTYNMHUX BapiaHTIB (3alIOBHIOETHCS aBTOMAaTHYHO) B
MobinbHOMY 3acTocyHKy. [lum cTopoHuM noMOBUIHCH, 0 enekTpoHHl [lmatixkHi iHCcTpykuii Kiienta
CKJIaJatoThes 3a (GopMolo, 1o nepeadadeHa 3acobamMu MoOITBHOIO 3acTOCYHKY. I[IpaBMIIBHICTH 3alOBHEHHS
pekBi3uTiB [lnatikHOl 1HCTPYKUii 13 3acTocyBaHHSAM MOOITBHOTO 3acTOCYHKY (0OpaHUX 3 JAOCTYHHHX
BapiaHTIB/3al0OBHEHNUX aBTOMAaTU4HO) KitieHT 3acBiguye IIpocTuM enekTpoHHUM MiANHUCOM.

KiienT, HaganHsaM (1HILIIOBaHHAM) Ta NiANKCAaHHAM B MoO1IbHOMY 3acTOCYHKY [ImaTiHOI 1HCTpYKLIii Ha
nepekas KOIUTIB 3 paxyHKy/Ha PaxyHOK, MIATBEP/XKYe, M0 HadaHHA Ta mianucaHHs Kimienrtom IlnaTixnoi
IHCTPYKIIi € HaJJaHHAM HOro 3roiu Ha BUKOHaHHS [1naTiKHOT 1IHCTPYKIi.

Knient mae mpaBo BiaknukaTH (ckacyBaTH) IlnarixHy 1HCTpYKLIIO, HOJaHY B €JIEKTPOHHINH (opmi 110
CIHMCaHHS KOIITIB 3 PaXyHKY a00 /10 HacTaHHs JaTH BaatoTyBaHHs [11aTi>kHOT IHCTPYKIIT (10 HACTAHHS MOMEHTY
6e3BiakanyHOCTI [InaTi>kHOT 1HCTpYK1iT), y CTPOK Ta 3 BUKOPUCTAaHHAM (YHKIIOHATY, 110 HagaHi B MoO1IbHOMY
3aCTOCYHKY, fIKl AoBoasThcsl a0 Kiienta 3acobamu MOOUIBHOTO 3aCTOCYHKY, O/pa3y Micis 1HIIIIOBaHHSA
3nivicHeHHs [lnatixHoi oneparrii.

KitienT Mae npaBo BiAKIMKAaTH 3roay Ha BUKoHaHHS [1naTikHO1 onepartii y Oynb-gKkuil yac, ajne He Mmi3Hile
HACTaHHSI MOMEHTY 0e3BiIKIMYHOCTI [lnaTixHoi iHCTpyKii, nuisxoM BinMoBH Bif BBeaeHHs OTP-mapomio Ta
HATUCKaHHS BIJIMOBIAHOI KHONKU Ha MIATBEp/KeHHS BUKOHaHHS Ilnarixknoi iHcTpykuii bankom). MomenTomM
OE3BIIKIMYHOCTI € BHU3HAUYEHUH MOMEHT Miclig HacTaHHs sikoro KiieHT He Moske Biakiukatu [lmaTikaHy
IHCTPYKIIIO Ta CBOIO 3rofy Ha BuKoHaHHs [lnarinoi omepamii. Ilnarixkui onepanii, 3aikcHeni 3 [lnaTixHux
KapTOK MDKHApOJHMX IJIATDKHUX CHCTEM, BUKOHYIOTbCS BaHKOM MHUTTEBO, MICIs 3aBEpIICHHS 1HII[IFOBAaHHS
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Kimientom BimmosimHoi IlnatikHoi omepariii Ta HamaHHS HUM 3roaud Ha Taky [lmarikay omeparmito. ITicis
nignucanas Kiienrom [lnatikHoi iHCTpyKHii Ta HamaHHS 3roAW Ha BUKOHaHHS [lmarikHOi 1HCTPYKIi B
Mo06i1bHOMY 3aCTOCYHKY (IIJITXOM HATHUCKAHHS BIAMOBIMHOI KHONKH), KiTieHT BTpayae MOKIUBICTh 3MIHUTH
pexBizuTu [1naTixHOi IHCTPYKIT Ta BIAKIMKATH 3roAy (IOrOPKYIOUUCH 3 yMOBamMH J[oroBopy Ta MiAMUCYIOUYH
[TnaTixay iHCTpYKITit0O B MOO1IbHOMY 3aCTOCYHKY, KITI€HT MATBEPKY€E MPUHHATHICTD 11 HHOTO TaKOi YMOBH).
2) Ha manepoBOMYy HocIi 3 BIacHOpy4uHHUM mignucoMm Kiienra y Bigninenni banky.

[Tnatixul iHCTpyKIi KiieHTa Ha mamepi CKIIagaloThCs 3a 3aTBep/KeHO0 bankom ¢opmoro, 3
00OB’SI3KOBUM 3a3Hau€HHSIM OOOB’S3KOBHUX DEKBI3UTIB BHU3HAYEHUX 3aKOHOJABCTBOM. B maHOMy BHMagKy
[TnaTixkHa THCTPYKIIS MAMUCYETHCS BIaCHOPYYHUM mianucoMm KirieHTa Ta mojmaeTses y BiaaiaeHHi banky mist
npoBeneHHs [InaTixuoi oneparii. B MoMenT nmoganns nignucanoi Kimienrom [Tnati>kHoT iHCTPYKIIiT BBAKAETHCS,
mo KnieHnT Hagas 3rony Ha nposeneHHs [InatixkHoi onepartii.

3roma Ha BuKOHaHHS IlmartikHoi omepauii (moB’s3aHux MK coOoro IlmaTikHuxX onepariif), Kpim
[TnaTixHUX omeparliii, Mo 3MIMCHIOIOTHCS Il BUKOHAHHS KIilieHTOM rpomioBux 3000B’s3aHb nepen bankow,
Moxke Oytu BinknukaHa KiieHtom y Oyab-sKuii 4ac, aje He Mi3Hillle HACTAHHS MOMEHTY O€3BiIKIMYHOCTI
[TnaTixHOT IHCTPYKIIII.

Knient mae mpaBo Bigknukatu (ckacyBaTu) [InmaTtikHy iHCTPYKIiIO, MOJaHy B mamepoBiil ¢opmi, 10
MOMEHTY cnucaHHd kowrTiB 3 [lotounoro paxynky Kiienra. BigknukanHs 3aificHIOeTbes 3a (OpMOIO, 11O
BH3HA4YCHA BHYTPIIIHIMHU HOPMAaTHUBHHUMH JOKyMeHTaMH baHky Ta Hagaerbes KirieHTy Ui 3amoBHEHHS y
BinineHi banky Ha Horo Bumory. 3 BiaxiukanHsaMm [ImaTikHOT 1HCTPYKIT OJHOYACHO BiJKIUKAETHCS 3roja
Knienrta Ha Bukonanns [InaTi>xxnoi onepartii (3a HasIBHOCTI), a B pa3i BinkiIuKaHHs 3roau KirieHTa Ha BUKOHAHHS
[Tnarixknoi onepanii - [TnatikHa iHCTPYKIIiS.

3) B 3asBi Ha 3aKpUTTS paxyHKy (pO3ipBaHHS JOTOBOPY), IO MOJAETHCA 332 (POPMOIO Ta B TMOPSIKY
BU3HaYeHOMY JloroBopoM, y BHUMNAIKy, sKIO KIi€HTOM 3a3HadalOThCS PEKBI3UTH PpaxyHKy, Ha SKUH
MePepPaxoBYETHCS 3ANUIIOK KOIITIB i3 paxyHKy KitieHTa, 1110 3aKpUBa€EThCA.

B nanoMy Bumangky 3asiBa Ha 3aKpUTTS paxyHKy oaHoudacHO € IlmarixHoro iHcTpykiiero Kiienta Ha
nepepaxyBaHHs KOIITIB 32 PEKBI3UTAMU BKa3aHUMH B TaKii 3asBi.

[Tignucyroun 3asBYy 11010 3aKpUTTA paxyHKy KiieHT Hajae 3rony Ha 3ailicHeHHs [InatixHoi onepamii
I0/I0 TIepepaxyBaHHs 3aJIUIIKY KOmTiB 3 [I0TOYHOTO paxyHKY, 0 3aKPUBA€ETHCS, HA PEKBI3UTH BKa3aHi B TaKii
3asiBi.

Knient mae npaBo Biaknukatu (ckacyBatn) [ImaTi>kHy iHCTPYKIIifO, TOIaHy B 3asBi HA 3aKPUTTS PaXyHKY,
70 MOMEHTY crucaHHs KowTiB 3 [loTounoro paxyHky KiieHTa ofHOYacHO 3 BIAKJIMKAHHSM 3asiBU Ha 3aKpUTTS
TaKOro paxyHKy. BiaknukaHHS 3A1MCHIOETbCA 3a (OpPMOIO, L0 BHU3HAYEHA BHYTPIIIHIMH HOPMATHUBHUMH
nokymentamu banky Ta Hagaethest KiieHTy U1 3anoBHeHHs y BijjiiieHi baHky Ha oro BUMory.

7.2.4. Y Bigninenni banky KiienT Mae npaBo 3a3Hadaty B [InaTixkHil iIHCTPYKITIT 1aTy BATIOTYBaHHS, KA
He Moxke OyTH mi3Hine 10 kanenaapHUX THIB micis ckiaganus [InatikHol iHeTpykuii. Cyma miaTikHo1 onepartii
OOJIIKOBY€ThCS 70 HACTaHHsS JaTH BaJIOTyBaHHS Ha paxyHKy banky. Y MoOinpHOMY 3aCTOCYHKY Jara
BaJIIOTYBaHHS BiAMOBiae naTi iHimiamnii [lnatiHoi iHCTpyKIIii.

bank 3000B's13aHMIl 3a0e3MeunTH NepepaxyBaHHs CyMH KOWITIB 3a IlnarikHoro omepallielo Ha paxyHOK
banky otpumyBava npotsarom OnepariifHoro AHs B 3a3HayeHy B [1naTiHil 1HCTpYKIIT 1aTy BaIIOTyBaHHS.

KiienT mae npaBo BigkiaukaTy [lnaTixkHy IHCTPYKIIIIO 1O HACTAHHS 1aTH BAIIOTYBAaHHS 32 YMOBU Ha/IaHHS
banky po3nopspkeHHs npo BiakiIMKaHHs [1naThkHOT IHCTPYKIIT 10 KiHIM ONepaliifHOro yacy, 1o nepeaye aaTi
BaIIOTYBaHHS.

7.2.5. Tlicas ininiroBanHa [InatixHoi iHcTpykuii bank Hanae Kiienty y Mo6iibHOMY 3aCTOCYHKY a00 y
BiIUIeHH] baHky iHoOpMallito mpo aaTy 1 4ac OTpUMAaHHS Ta NPUHHATTS 10 BUKOHaHHS [lnaTixHOT iHCTpyKIii,
a TakoXX 1H(popMarlito npo BiAMoBy banky y npuitHarti [InatixkHo1 iHCTpYKIiT 10 BUKOHAHHS (Y pa3i BIAMOBH).

7.2.6. Tlicns BukonanHs IlmatixkHoi oneparii bank Hamae Kimienty indopmariro npo cymy I[lmatixaoi
omepauii y BamoTi paxyHKy Kiienra ta y Bamoti [lnariHoi onepanii, cyMy BCiX KOMICIHHUX BHHAaropoj ta
300piB, o yrpumadi 3 Kitienrta 3a Bukonanss [1nari>xHoi onepariii, Kypc nepepaxyHKy 1HO3eMHOI BaJIFOTH (SIKILO
Knienty HajgaBanucs mociayru 3 BUKOHAaHHS omeparliii 3 oOMiHy iHO3eMHOi BaimioTH). Bkazana iHdopmaris
HagaeTbesa KiienTty B MoOUIbHOMY 3aCTOCYHKY LUISIXOM B1A0Opa)keHHS 1H(popMaIli Ipo 3/1iCHeHy MIaTIkHY
ornepauito y B MoOiIbHOMY 3aCTOCYHKY, a00 y BiJjiieHHI baHKy HIUISXOM HaJaHHS JPYroro MpuUMipHHKa
[TnaTixHOT IHCTPYKIIII.

7.2.7. Binmosa y npuiinaTTi [11aTiHOi 1HCTpYKIIi.

1. bank mae npaBo BigmoBuTH KiieHTy y mpuifHsTTI HagaHoi [InaTikHOT 1HCTPYKLIT JIMIIe 3a HAsSBHOCTI
3aKOHHUX MIJCTaB I BIIMOBH.
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2. bank noBimomusie Kiienta mpo BiaAMOBY Bifa nmpuitHATTS HagaHoi Kmientom IlnatikHOi 1HCTpYKIi 13
3a3HaYeHHSAM NPUYHMHU BIIMOBH Ta B TOMY YHMCII 13 MOCUJIAHHSAM Ha HOPMH 3aKOHO/IaBCTBA.

3. ¥ pasi BinmoBu banky y npuiinatti Haganoi Kiieatom [nati>kHoi iHCTPYKITT 3 OyIb-SIKMX MPUYHH TaKa
[TnartiHa IHCTPYKIIiS BBAXKAETHCSA HE MPUUHATOIO 0 BUKOHAHHS.

4. baHk Hece nepedaveHy 3aKOHOIaBCTBOM BiJIIOBIIATBHICTD 3a IIKOAY, 3anoisHy KimeHTy y pa3i BiAMOBH
y NpUHHATTI HagaHoi HuM I naTikHo1 iHCTPYKIiT 6€3 3aKOHHUX MiICTaB.

7.2.8. KimieHT mijx yac BUKOpUCTaHHS MOOUIBHOTO 3aCTOCYHKY TOBUHEH JOTPUMYBATHUCS BCIX BUMOT, 1110
BCTaHOBNIIOE bank 3 mutanp Ge3neku oOpoOneHHs IlmaTiKHUX IHCTPYKIIN B e€NeKTpoHHINH ¢opmi. 3 MeToro
3arno0iraHHs HEBUKOHAHHIO ab0 HEHaJNe)KHOMY BHMKOHAHHIO IUIATDKHMX ormepaiiii baHkom [101aTKoBO
3aMpoBa/PKEH] 3aXOIM MIOAO 3HIDKEHHS Ta KOHTPOJIO 3a ONEpaliiHUMH PHU3HKAMH, PU3MKaMHU OE3MEKH,
MOB’SI3aHUMU 3 HAJaHHSIM IUIATDKHUX MOCHYr (BUKOHAHHSAM IUIATDKHUX OIepalliii), a TakoX HIpoueaypu
3abe3neueHHs] Oe3NeKkr BUKOHAHHA IUIATDKHUX OINEpaliid, BXKHUTTSA 3aX0JiB 3 iAeHTHU(iKalii MOMHUIKOBHX Ta
HEHAJISKHUX IUIATDKHUX oreparid (Cy0’e€KTIB TakuX IUIATIKHUX OIepallii) Ta 3axoaiB i3 3amoOiraHHs abo
NPUITMHEHHS TaKUX TUIATDKHUX OIepaliid, pearyBaHHs Ha IHIUACGHTH O€3MEeKH, 3IHCHEHHS MOHITOPHHTY Ta
BEJICHHS 0a3M JaHUX 1HIUJICHTIB O€3MEKH, OB’ A3aHUX 3 HAJaHHAM IJIATHKHUX MOCIYT (BUKOHAHHAM IUIATIKHUX
orepariii), BIAMOBIIHO 10 BHYTpimHIX nponenyp banky. bank mMae mpaBo BUKOHYBAaTH MEPiOAMYHI MEPEBIpKU
BuKOHaHHS KiieHTOM BHUMOr 100 3axucTy iHGopMarii Ta 30epiraHHs 3aco0iB 3aXHCTy 1 HPUIUHATH
obciyroByBanHs KiieHTa B pa3i HEBUKOHAHHS HUM BHMOT O€3IEKH.

7.2.9. Ilopsaok nmoBepHEeHHs KOWTIB 3a [maTti>kHUME onepanisiMu, iHIIHOBAaHUMH OTPUMYBAUYEM.

1. KitieHT Mae mpaBo Ha BiJIIIKOyBaHHS CYMH BUKOHAHOI akientoBaHoi [ImarixkHoi onepartii, iHiiiioBaHOi
OTpUMYBaueM, 32 YMOBU OJTHOYACHOTO BUKOHAHHS TAaKUX YMOB:

1) 3rona Knienra Ha Bukonanns Ilnatixnoi onepartii He MicTuTh TouHO1 cymu [lnaTixkHo1 oneparii;

2) cyma [InarixkHoi omnepailii mepeBUIlye MAKCUMAJIbHY CyMY IJIaTLKHUX OIepalliii, BU3HaAUY€HYy YMOBaMU
noroBopy Mix KitieHToMm Ta oTpuMyBauem, mpo ski KiienTt moBizomus bank.

2. Ha nucemoBwii 3anut banky KiieHT 3000B’s13aHUI MPOTATOM IT’ATH pOOOYUX THIB 3 AHS OTPUMAHHSI
3alUTy HAJaTh B ManepoBiil (opmi MiATBEpKEHHS AOTPUMAHHS yMOB, NepeadadyeHuX MiJIyHKTOM | IbOro
MYHKTY.

3. Kimient nporsirom 60 kajneHIapHUX JIHIB MICIs CIIMCAHHS KOMTIB 3 Horo PaxyHKy Mae mpaBo mojaru
MUCHBMOBHUH 3amuT 10 banky 3 BuUMoOroro BiamkoxyBaHHs cymu [lmariknHoi omeparii. [luceMoBuit 3amut
CKJIAJJA€THCSl B OBUTBHIN (opMi 3 BKa3aHHSM OOOB’SI3KOBHX PEKBI3WUTIB BUKOHaHOI [lmaTikHoi omeparii Ta 3
BpaxyBaHHSM IOJIOKEHb MIAMYHKTIB 1 Ta 2 bOT0 MyHKTY, Ta NOJAETHCs 10 baHKy B mameposiit ¢popmi HUIIXoM
3BepHeHHs KiienTa no Binginenns bauky.

4. bank 3000B’s13aHui npotsaroM 10 poGoumx IHIB 3 JHSA OTpUMaHHA 3anuTy KiieHTa BiIIMIKOAYBaTH
Knienty cymy IlnarixkHoi onepariii abo HazaTu oOrpyHTOBaHY BIAMOBY y BiauIKoayBaHHI. [InaTikHa oneparis
BIJIIIIKOJIOBY€ETHCS B TOBHOMY OOCSI31.

5. KitieHT Ma€e ipaBo OCKap>KUTH BIIMOBY Y BIIIIKOyBaHH1 cyMHu [ 1maTikHOT onepattii B CyJJOBOMY HOPSIKY.

7.2.10. TIpouenypa B3aemomii Mmixk bankom Ta KiieHToM y pa3i 3aiCHEHHS HEaKIENTOBaHUX,
MMOMUJIKOBUX, HEHAIC)KHUX TUTATIKHUX OTEpartiif:

7.2.10.1. YV pa3i HaAXO/UKEHHS Bia OaHKYy-iHiliaTopa MOBIAOMIIEHHS MPO HEHAJEKHUH Mepekas KOIITIB
bank 3ynuHse 3apaxyBaHHs KowITiB Ha PaxyHok KiieHTa Ha 4ac BCTaHOBIJIEHHS MPaBOMIPHOCTI Iepeka3y abo
cnucye 3 Paxynky KiieHTa Bke 3apaxoBaHi KOIITH 3a TaKUM HEHaleXHUM nepekazoMm. Ilpu mpomy bank
Heraiino, micnsi oTpuMaHHS NMOBIIOMJIEHHSI BiJ OaHKy-iHILIaTOpa, Hampasise noBigomieHHs KiieHTy mpo
MIOMUJIKOBE 3apaxyBaHHS KOIITIB Ta Mpo 3[ifiCHEHHs nebeToBOro mnepekasy 3 PaxyHKy cyMH KOWITIB Yy
BIJIMIOBITHOMY PO3MIipi.

7.2.10.2.bank Hece BiAMOBIAANBHICTh 32 BUKOHAHHS TTOMUIIKOBOI, HEAKI[ENTOBAHOI MIATIKHOI onepaiii
a00 BUKOHAHHSI TUIATHKHOI onepartii 3 MOpyIIeHHSIM ycTaHOBIEHHX JJoroBopoM cTpokiB. baHk y pa3i BUKOHaHHS
MMOMHUJIKOBO1, HEHAJIEKHOI, HEAKIENTOBAaHOI TUIATDKHOI ormeparii abo BHKOHAHHS IUIATDKHOI omeparii 3
MOPYIICHHSIM YCTAHOBJIEHUX BKazaHUM J[oroBopoM CTpoOKiB 3000B’s3aHuii Ha 3anut KitieHTa, SKOTO BIiH
00CIIyroBy€e, HEBIIKIIAJAHO BXKUTH 3aX0/I1B 111 OTPUMAaHHS BCl€T HasABHOI 1H(pOpMaIlii Mo MIIaTIKHY ONepariiio Ta
Haaatu ii KimienTy 6e3 cTArHeHHS MIaTH.

7.2.10.3.bank 3000B’s13aHu# pO3IIsAHYTH 338U (noBinomieHHs ) Kiienta (mogani KimientoM y BijiisieHH1
baHky) 111010 BUKOpHUCTaHHS IUIATIKHOTO 1HCTpYMEHTY (KapTku), HOMUIIKOBUX, HEHAJIEKHUX, HEAKIIEITOBAHUX
MJIATHKHUX OTepalliid, 1HIIIHOBaHUX 3 BUKOPUCTAHHSIM TAKOTO IaTixkHOTO iHCTpyMmeHTy (Kaptkum), HagaBaTn
KnieHTy MOXIHMBICTD OJlepKyBaTH 1H(QOpMALiI0 TPO XiJ POy 3asBU (TIOBIJOMIICHHS) 1 MOBIIOMIISTH B
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NUCHMOBIN (pOpMI PO pe3yNbTaTH PO3MIIALY 3asBU (IIOBIIOMIICHHS) Y CTPOK, Mepen0adyeHnii 3aKOHOAaBCTBOM
Ykpaiau ajst po3riisany 3BepHeHb (CKapr) rpOMaJisH.

7.2.10.4.bank y pa3i TOpPYIICHHS CTPOKIB BHKOHAaHHSA IUIATDKHHMX OIepalii, mependadyeHnx
3aKOHOJIAaBCTBOM Ta/abo JloroBopom, 3000B’s3anmii crutatutu Kiienty menio B po3mipi 0,1 BigcoTka cymu
IPOCTPOYCHOTO TUIATEXKY 32 KOKHUI IeHb MPOCTPOYCHHS, asie He OibIie 10 BiICOTKIB CyMH IUIATXKHOT onepariii.

7.2.10.5.Y pa3i BUKOHaHHS TOMUJIKOBOI IIATIXKHOT onepariii Ha paXyHOK HEHAJIE)KHOTO OTpruMyBaua bank
3000B’s13aHMi HeraiiHO micist BUSIBICHHS MOMMJIKH NIEpeKa3aTy 3a PaxyHOK BJIACHUX KOILITIB CyMY ILIATiNHOI
omnepaii Kiienrty, a Takox crmatuTi oMy meHio B po3mipi 0,1 BigcoTka cyMH HMpOCTPOUYCHOTO ILIATEXY 3a
KO>KHUH JIeHb TPOCTPOUYCHHS BiJ] THS 3aBEPIIECHHS MOMIJIKOBOI IUIATHKHOI omepariii 10 AHA nepeKasy KOIITIB Ha
paxynok Kuienra, ane He Ounbme 10 BiJCOTKIB CyMH IUIATKHOI omepartii.

7.2.10.6.Y pa3i BUKOHaHHS TTOMMJIKOBOI IIaTiXHOI omeparlii 3 paxyHky Kiienta bank 3000B’s13aHwmid
HeraitHo micnis BUSIBJICHHS TIOMHJIKM a00 Micisi oTpuMaHHs ToBigomiieHHs KirieHTa (3ayIeKHO Bij TOTO, IO
BiZIOyJI0CA paHille) mepeKka3aTy 3a paxXyHOK BIaCHUX KOHITIB CyMy IUIAaTiKHOI oneparii Ha Paxynok Kiienra ta
CIUTAaTUTH HOMY TIEHIO B pO3Mipi MO/BiiHOT 0011KOBO1 cTaBku HarionansHOro 6aHKy YKpaiHu 3a KOXXHUH JICHb
BiJl THS CITUCAHHS 3 PaXyHKY KOIITIB 32 MOMMJIKOBOIO TUIATKHOIO OTIEPAIi€lo J0 THS MMOBEPHEHHS KOIITIB Ha
Paxynok Kiienra. bank Takox BimmkomoBye KiieHTy cymy yrpuMmanoi/cruiadeHoi KitieHToM KowiciiiHOT
BHHAroOpoJy 32 BUKOHAHY MMOMHUJIKOBY TUIATIKHY OIEpalliro (3a HaSBHOCTI TaKOi KOMICIHHOT BUHATOPOJIH)

7.2.10.7.Y pa3i BUKOHaHHsS HEaKIENTOBaHOI IIaTiXHOI onepauii bank 3000B’s3anuii Heraiino micis
BUSIBJICHHSI (DaKTy BHKOHAHHS HEaKIENTOBAHOI IUIATDKHOI omepamii abo Micis OTPUMaHHS MOBIIOMIICHHS
Knienta (3amexxHO Big TOro, MO BigOyBajocs paHillle) MOBEPHYTH 3a PAaXYHOK BJIACHHX KOIITIB CyMy
HEaKIEeNTOBAaHOI IJIaTiXHOT oneparlii Ha Paxynok KiieHnra, a Tako CIiaTUTH HOMY NIEHIO B pO3Mipi MOABIHHOL
00mikoBoi cTaBku HarioHaneHOro 0aHKy YKpaiHU 3a KOXHHMU JI€Hb BiJ JHS CIUCaHHA 3 PaXyHKy IuiaTHUKa
KOIITiB 32 HEAKIENTOBAHOIO IUIATIXKHOIO OTIEpAIi€io M0 JHs MoBepHEHHs komTiB Ha PaxyHok KiienTa. bank
3000B’s13aHMI TaKOX BiAmkoayBatu KiieHTy cymy yrpumanoi/cruiadenoi KirieHToM KoMiciiiHOT BUHAropoiu 3a
BUKOHAHY HEAKIIETITOBaHy IUIATIXKHY OMepallito (32 HasBHOCTI TaKoi KOMICIHHOT BUHATOPOHN).

7.3. CIIIPHI OINEPAIIII

7.3.1. Sxmo Knient indhopmye bank 3 mpuBoy HEOOTPYHTOBAHOCTI CIIMCAHHS KOIITIB 3 oro PaxyHky,
Bank Bk#Bae 3aX0/1iB 11010 BPETYIIOBAHHS CHIPHUX MHUTaHb, KEPYIOUHCh BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA,
npasui [natixaoi cucTemMu a0 HAIlIOHATBHUX TUIATIKHUX CHCTEM, yMOBaMH J[oroBOpy Ta BHYTPIIIHIX MTPABUI
banky. bank 3000B's13anuii BinmkoayBatu KiieHTy cymy croipHOl TpaH3aklii y BHUMagKax, HOPSAIKY 1 B CyMi
nepeadaueHUX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

7.3.2.5kmo Knient iHpopMye baHK mpo HeAOCTaTHIO CyMy KOIITIB Ha cBOeMy PaxyHKy Ta micis
npoBeJeHHs] baHKOM BiJINOBIAHOTO PO3CIIIIyBAHHS BUSBIISIETbCS, IO CYyMY onepalii 3a0J10K0BaHO a0 CIHUCaHO
3 [lorounoro paxynky/Ilorounoro paxyHky 3 Bukopuctanssm 1K B pe3yibTari HecnipaBHO1 poboTu [InarikHoro
IPUCTPOIO, Tepedoro B poOOTI TEIEKOMYHIKALIHHUX cUCTeM a00 Oy/Jb — SIKMX 1HIIMX MPUYMH, 1110 3HAXOIATHCS
no3a cdeporo koHTponto banky, bank moseprae KiienTy 3a010koBaHi a00 crucaHi KOINTH TiTbKUA MICHA
OTpUMaHHS BiJl 0aHKa — eKBaiipa MiATBEPIKEHHS TOTo, 110 orepailis He Oyna Ta He Oyae oOpoOsieHa OCTaHHIM
abo TUIBKM Micas oTpuMaHHs BiJ [ImaTKHOI cucTeMHu KOIUTIB, 110 OyauM MOMUIKOBO cnucadi 3 [loTouHoro
paxyHky/IlorouHoro paxyHky 3 Bukopucranasam I1K.

7.3.3. SIxio oneparis He Oyna yCIIIIHO 3aBeplleHa, ajne Oyna oopodaena IlnaTixHoro cuctemMoro, To0To
cyma Takoi onepauii Oyna crucana 3 [lotounoro paxynky/Ilorounoro paxynky 3 BukopuctanssMm [IK, bank
BiaIKo10BY€e KilieHTy cyMy Takoi orepariii Ta CyMy BapTOCT1 TOCIyr baHKy TUIBKH HICIIsl YCHIIIHOTO BUPIIIEHHS
cnopy 3 IlnarixHoro cucremoro abo OaHkOoM — ekBaiipoM. IHmi cymu, mo Oynau crnucani 3 Ilorounoro
paxyHky/IlorouHoro paxyHky 3 BukopuctanHsM [IK pa3oM Ta B 3B 513Ky 3 TakoOrO OIepali€elo He Ha KOPUCTb
banky, baHkoM He BiJIIKOAOBYIOTHCH.

7.3.4. Bank y pa3i noBiomiieHHs KilieHTOM TIpo He3aBepIEHY OMepallifo 3 BHECEHHs KOIITIB 4epes
[Tnari>xui npuctpoi Ha Ilorounmii paxyHok/IloTounoro paxyHky 3 BukopuctanHaMm I[IK, micns momganHs
Knientom baHky BiIOBIIHOTO TOKYMEHTA, IO MIATBEPAXKYE 3AiHCHEHHS 1€l oneparii Ta oTpuMaHHs bankom
JOKYMEHTAJIBHOTO MIATBEPXKEHHS, 110 KOIUTH He OyiM 3apaxoBaHi 3TigHO po3mnopsypkeHHs Kiienta Ta
3Haxo1AThesa y IlmaTikHoMy mpucTpoi, HeraifHo 3apaxoBye 3a3HaveHy B I[bOMY JIOKYMEHTI CyMy KOIITIiB Ha
BI/IMOB1THUM PaxyHOK.

7.3.5.Y Bumaaky HasBHOCTI cymnepeuok MK CTOpoHamMM B SIKOCTI NMHUCBMOBHX JOKa3iB, IO MalOTh
NpIOPUTETHE 3HAYEHHS, NpUHMalOThCs Bumucku mnpo cTaH paxyHKy, NepBUHHI JokyMmeHTH (Ilmartixwi
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iHCTpyKLii/nopyuenns Kimienra), nani Oanancy, Hagani bankom tomro, sikmo KiieHT He noBene HeniiCHICTD
HaJaHUX baHKOM MOKyMEHTIB a00 HE Ha/lacTh IHINKX JI0Ka31B BUKOHAHHS CBOiX 3000B’s13aHb 3a JoroBopoM.
7.3.6.Y Bunanky, sikiio Ha [lorounuii paxyHok/I[Torounnii paxyHnok 3 Bukopuctanusm [1K Kiienra Oyne
3apaxoBaHa cyma [lnmaTixkuoi omeparii 0e3 HanexHux mifactaB (KmieHT - HeHanexHui orpumysau), KiieHT
3000B’sI3aHUI TPOTATOM TPHOX POOOYHX JIHIB 3 AATH HAJIXOKCHHS MMOBIJOMJICHHS HaJaBayda MIATiHUX TOCTYT
IUTATHUKA MPO BUKOHAHHS IOMWJIKOBOI, HEHAJIEXKHOI a00 HeakmenroBaHoi [lmaTtixkHoi omepariii, iHilitoBaTH
[TnaTiHY ormepalliro Ha €eKBiBaJICHTHY CyMY KOIIITIB, 3apaxoBaHy HOMY BHACII1IOK TOMHJIKOBO1, HCHAJIC)KHO1T a00
HeakientoBanoi [1natixHoi omneparlii, HA KOPUCTh TaKOrO HajaBaya IUIATDKHHUX MOCTyr. baHk, y pasi 3roau
Knienra Ha moBepHEHHs KOIITIB 3000B’s3aHUi po30sioKyBaTH KowTu Ha Paxynky KiieHta ta moBepHyTH iX
HEHAJIS)KHOMY IIJIATHUKY Ha MiICTaBl HaJJaHOI HEHAJIEKHIUM OTpuMyBadeM [lnaTixHo1 iHCTpyKIii.

[Tpu npoMmy, SIKIIO TOMUJIKOBE 3apaxyBaHHs Oyio 3iiiicHeHo 3 BuHHM banky, KiieHt Hagae 3romy Banky
3nificauTy eberyBanHs [I0TOYHOTrO paxXyHKy Ha CyMy He OUIbIIe CyMH TTOMHJIKOBOTO MEepeKasy (B TOMY YHCI B
JIEK1JIbKa CIIMCaHb) Ha CBOKO KOPHUCTh, 0€3 HEOOX1AHOCTI OTpruMaHHs okpemoi 3roau KitieHra.

7.3.7. KiienT mae mpaBo 3BepHyTHCS 10 baHKy 3a BiAmIKOAyBaHHAM 30WTKIB, 3aBIaHUX HOMYy B
pe3ynbTrarti npoBeaeHux [InaTi>kHux onepaiiii 3 BUHU baHKy, IUTSIXOM MTOJaHHS TUCHMOBOI 3asIBH J0 BiAIITICHHS
banky 3a ¢hopmoro Hamanorw bankom Ha 3anuT KitieHTa (3a HassBHOCTI).

7.3.8. Yci cynepeuku i po301>KHOCTI, 1110 BUHUKAIOTH 13 11,0T0 JloroBopy abo y 3B'A3Ky 3 HUM, OyayTh, 32
MO>KJIUBICTIO, BUPIITYBATHUCS IIITXOM IIEPETOBOPIB.

7.3.9. Sxkmo CropoHuW HE IiHAYTH 3rOJHM, CIOPU W PO3OLKHOCTI MiUISATAlOTh BHPIMICHHIO B
YCTaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIKY.

PO31JI 8. BIAIIOBIJAJIBHICTH CTOPIH

8.1.KutieHT 3as1BJIsI€ Ta MIATBEPIKYE, 1I0:

8.1.1.Bosoztie BciMa HEOOXIAHMMH JOKyMEHTaMH, IIO HEOOXimHi Uit ykmaneHHs [loroBopy, Ta mae
3/IaTHICTh BUKOHYBAaTH HOTO YMOBH;

8.1.2.He oOMekeHMI B PaBO3/1aTHOCTI Ta A1€31aTHOCTI, @ TAKOX I10 BITHOUIEHHIO JI0 HbOI'O HE OPYIIEHO
KPUMIHAJIBHOI CTIPaBH, CIIPAaBU PO BU3HAHHS HOT0 HEJI€3aTHUM UM OOMEKEHO JII€3aTHUM;

8.1.3.He iCHye aKkTy BIANOBIJHOTO YMOBHOBa)KEHOTO OpraHy, 3rigfHo sikoro KiieHT 3HaxomuBcs O y
PO3IIYKY;

8.1.4.BiH He 3miiicHIOBaTHME (DIHAHCOBI Oomeparlii, AKi MiCTSITh O3HAKH Jierajizamii (BiIMUBaHHS) JOXO/IB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, a00 (iHaHCYBaHHS TepopusMy Ta (DiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi
MacoBOI'0 3HULIECHHS;

8.1.5.1ioro He BKIIIOYEHO JI0 MEepestiKy oci0, MOB’A3aHMX 13 3/11HCHEHHSAM TEPOPUCTUYHOI IISIbHOCTI a0
1010 SIKUX 3aCTOCOBAHO MIKHAPOJIH1 CaHKII{, 0 HALlIOHAJBHUX Ta/ab0 MIKHAPOJAHUX CAaHKIIHHUX CIIHCKIB;

8.1.6.11s Ily6miuna npono3uuis ta Jloropip He cynepedaTb OyJIb-KUM JIOTOBIPHUM OOMEXEHHSM, L0 €
000B’s13x0BHMU 15 KitieHTa;

8.1.7.na neHw yknaaeHHsa JloroBopy BIACYTHI OyAb-sIKiI MEPELIKOAN AJii HOro BUKOHAHHS, Ta Oyab-sKi
CYZOBI pO3CIiiyBaHHsI (CIIOPH), PO3CIiyBaHHA 3 O0KY JIep>KaBHUX KOHTPOJIOIOYHMX OPIaHiB, 10 MOXKYTh iICTOTHO
Ta/ab0 HEraTWBHO BIUIMHYTH Ha (DIHAHCOBUH CTaH Ta KPeIUTOCIPOMOXKHICTh KiieHTa;

8.1.8.Hanani KnientoM y baHk JOKyMEHTH HE MICTATh Oy/b-sIKUX HEIOCTOBIPHUX BIIOMOCTEH, CKiIaJeHl
Ta/ab0 OTpUMaHi B MOPAAKY, Iepe0aueHOMY YHNHHUM 3aKOHOJABCTBOM Y KpaiHH;

8.1.9.BiH NMOBHICTIO PO3yMi€ Ta BBa)Kae CIpaBEAIUBUMH 1110710 ceOe Bci ymoBH I1y6niuHo1 npono3utii ta
JloroBopy, cBoi IpaBa Ta 000B’s13KH 3a J[0OrOBOpOM 1 MOTOKYETHCS 3 HUMH.

8.2. KitieHT rapanTye, 1110 Ha MOMEHT yKJajieHHs JloroBopy He iCHye 00CTaBHH, 110 CTBOPIOIOTH 3arpo3y
HaJIe)KHOMY BUKOHaHHIO J[oroBopy (CyA0BI clipaBu, MAHOBI BUMOTH TPETIX 0C10 TOIIO).

8.3.Kmient O6epe Ha cebe MOBHY BiJINOBINANBHICTh 32 HEIOCTOBIPHICTh HagaHol baHky iHpopmarii Ta
JIOKYMEHTIB JIUTs BIAKpUTTSA PaxyHKiB BiamoBiaHo 110 1i€i [TyOmigHOoT mpomo3uIii Ta Aj1s poBEACHHS onepariiit
3a Paxynkamu.

8.4.CTopoHHU HECYTh BIAMOBIJAIBHICTh 32 HEBUKOHAHHS Ta/a00 HEHaJIe)KHE BUKOHAHHS CBOiX 00OB’S3KiB,
nepeadayeHux JloroBopom BiJIOBITHO A0 HOPM YMHHOT'O 3aKOHOJABCTBAa YKpaiHu Ta yMoB IIponykTy baHky.

8.5.V pasi nputsaraends banky 10 BiAMOBIaTbHOCTI 3a mopyieHHs KilieHTOM BaJIFOTHOTO 3aKOHO/IaBCTBA,
o craiocs 3 BuHM Kiienra, Kiient BigmkoaoBye banky 3aBiaHi 30MTKH y HOBHOMY 0OCSI31.

8.6.bank He Hece BiamoBiganbHOCTI mnepen Kiientom 3a cynepeuku Mik Jepxkarenem IIK 1
TOprosuem/0ankoM, 110 npuiimae Kaptky, 30kpema, 3a Cynepeyky, 1[0 BUHUKAIOTh Y 3B’ 43Ky 3 HU3bKOIO SIKICTIO
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ToBapy abo oOcimyroByBaHHs. baHk He BiMOBinadbHUN 3a TOBapHu (poOoTH, mociayru), HagaHi Jepxaremo [TK
BiJIMTOBIJHAM TOPTOBIIEM.

8.7.bank He Hece BianmOBigaNbHOCTI TIepea KimieHToM 3a KOH(MIIIKTHI cUTYaIlli, 10 MOXKYTh BUHUKHYTH y
3B 53Ky 3 BiiMOBOIO [lepxarento B npuitomi KapTku ans oruatu ToBapis (poOiT, MOCIyT) y TOPrOBIIB.

8.8.bank He Hece BiamoBimambHOCTI nepe KilieHToM y BUIAIKY, SKIIO MOPYIIEHHS baHKOM MOJI0KEHb
Horosopy 3a [Ipoxykrom banky crano HaciaiIKoOM TeXHIYHUX 300iB y poOOTI amapaTHUX 1 POrpaMHUX 3ac00iB,
SIK1 3a0€3MeUyIOTh MPOBEICHHS orepalliid 3 KapTkamu (BiAKIIOUEHHS/ YIIKOIKEHHS €JICKTPOKUBIICHHS 1 MEPEkK
3B 53Ky, 3001 mporpaMHOro 3a0e3nevyeHHs] MPOIECHHTOBOTO LIEHTPY, TeXHIYHI 3001 y poOOTi KaHAJiB 3B’A3KYy
[TnaTiHUX CHCTEM M 1HII CUTYaIlii), IKi CTaJIuCs HE 3 BUHU baHKy.

8.9.KnienT Hece BiAMOBiNANBHICTH 3a BCl omeparii, 31idCHEHI 3 BUKOpUCTaHHAM ycix Kaprtok (B T.u.
JloBipenum ocobam KitieHTa), BOPOJOBXK BCHOTO CTPOKY KOPUCTYBaHHS HHUMH, a Takox mpotsrom 90
(neB‘siHOCTA) KaJIeHAApPHUX JHIB micns 3akpuTts Paxynky Tta npunuHenHs naii Kaprku. Ha Kiienra
MOKJIa/Ia€ThCsl 000B’A30K MoTanieHHs 3aboproBaHocTi o PaxyHKy, BKIII04Ya0un 3a00proBaHiCTh, sIKa BAHUKJIA B
pe3yabTarti aiit JloBipeHux ocio.

8.10.KmieHT Hece TmMOBHY BIANMOBIMANBHICTH 3a BCl omepaiii, 3IIHCHEHI 3 BHKOPHUCTAHHSIM
BTpayeHUX/BKpaneHnx Kaprok, 3aificHeHI 10 MOMEHTY HoBinomieHHS banka mpo ¢akT KpagibKKu/BTpaTH, a
TaKOX 3a oreparlii, mpoBeeHi1 micis po30nokyBaHHs: KapTku, MpoBeeHOro B MOPSAIKY, BU3HAUEHOMY YMOBAMHU
BignosigHoro Ilponykry un Tapudamu banky.

8.11.KmieHT Hece MOBHY BiANOBIJAIBHICTH 32 MOXJIIMBI BTpaTh KoOmTiB Ha [loTouHOMy paxyHKy 3
BukopuctanaaM [1K, ki cranu Haciinkom komnpomeranii Kaptku y pasi BigMoBu B HaganHi banky iHpopmartii
PO CBOi KOHTAKTHI HOMepH TeedoHiB (30kpema — DiHaHcoBHI HOMep Tenedony), pakcis, agpecu eneKTPOHHOT
MOIITH, HaJlaHHS HEJOCTOBIPHOI iH(OpMaIii Mpo KOHTAKTHI HOMepH TenedoHiB, (aKciB, agpecH eIeKTPOHHOI
nomTtd abo HECBOEYACHOTO TOBIIOMIJIGHHS PO 3MiHY KOHTaKTHHUX HOMEpiB TenedoHiB, (akciB, aapecu
€JIEKTPOHHOI IOIITH.

8.12.KmieHT Hece BCl pU3MKH, MOB’si3aHi 13 3/iliCHEHHSIM omepaiiii 3 Bukopuctanusm Kaptku y POS-
TepMiHaNax, o MOTpeOyrTh 000B’s13k0BOTO BBeAeHH [1IH npu pospaxynkax 3a ToBapu (poOOTH, TOCITYTH) Y
TOPriBeNbHIN Mepexki, OCKIIBKH MPH iX 3A1HCHEH] ICHY€ BUCOKHI PU3HK HECAaHKI[IOHOBAHOTO OTPUMAaHHS TPETIMH
ocobamu iH(dopmarii nmpo KapTky 3 MeToro ii moJanbIIoro HE3aKOHHOTO BUKOPHCTAHHS, 110 MOXE 3aBJaTH
MaTepianbHuX 30uTKiB KiieHTy. MoxnBI HeraTUBHI HACHIJIKM 3a3HAYeHUX Al JlepkaTeniB € BUKIIOYHUM
pusukom Kiienra.

8.13.VY Bunaaky HeBuKkoHaHHs KilieHTOM MOKIa/IeHuX Ha HHOTO 000B’SI3KiB BiAMOBIAHO 10 JloroBopy, 110
MPU3BEJIO /10 3anoAisiHHS baHKy 30MTKIB, 1O SIKMX HPHUPIBHIOIOTHCS TPOIIOBI CyMH, BUILIaueH! baHkom 3a
HacJiJKaMH 3aCTOCOBAHUX KOHTPOJIOIYHMMHU JIEpKAaBHUMHU OpraHaMu (piHaHCOBMX CaHKIiM Ta/a00 MO30BHUX
3asB UM MPETeH31d, Ipea aBiieHnx 10 banky 3 6oky Kiienra abo Tpertix ocid, BITHOCHO omnepailiii 3a PaxyHkowm,
Knient crutauye banky mrTpad y moBHOMY po3Mipi TakuX 30UTKIB 32 KOXHMHA BHIIQJOK MOPYLIEHHS CBOIX
3000B’s3aHb.

8.14. bank BiaNOBiIa€ 32 MOPYIIEHHS CBOiX 3000B’s3aHb BIMOBIHO /10 MOJIOKEHb J[oroBOpy Ta YHHHOTO
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

8.15.bank He Hece BIANOBIAATBHOCTI 3a HeMepepaxyBaHHS a00 HEMpaBWIIbHE MepepaxyBaHHs KOMITIB 3a
IUIaTKHOIO 1HCTpYKLieto KirieHTa, HajaHOWO BIAMOBIIHO A0 MOJIOKEHb 1€l [1yOmiuHoi mpono3uiiii, Ko ue
CTaJIO HACJIIJIKOM HEIIPaBUIILHOIO 3aITOBHEHHs KITiEeHTOM MIIaTXKHUX TOKYMEHTIB, 3a3HaueHHs KiieHToM XHOHUX
(MOMMJIKOBUX) TUIATIXXHUX PEKBI3UTIB, HECBOEUYACHOTO MOMNEPEKEeHHs baHKy 1110/10 3MIHU CBOiX PEKBI3UTIB.

8.16.bank He posrmsanae nperensii KiieHTa 1mo0m0 HeagocTaui TOTIBKOBMX KOUITIB Ta HE Hece
BIJIMOBIIAJIbHICTH 3@ HEJIOCTAUy IIUX KOIITIB, SKIIO HEJ0CTaua BUSABJICHA TPHU NIEPEPAXyHKY TOTIBKHU 32 MEXaMH
npuMinieHHs banky 6e3 ydacti npesncraBHuka banky.

8.17.bank Hece BIAMOBIAANBHICTH 3a omepailii, mo Oymu 31iicHeH] 0e3 Bukopuctanus KapTku mig dac
nepedyBanHs Kaptku B «CTon-ciucky».

8.18.baHk He BiANOBIIa€ 3a BIIMOBY TPETHOI CTOPOHU MPUIHATH 110 orutatu KapTky, a Takox 3a JIMITH Ta
oOMeKeHHsI ITpU BUKOpUCTaHHI KapTku, BCTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXYTh MOPYIIYBAaTH 1HTEpECH
Hepxarens.

8.19.bank He Hece BignoBigansHOCTI epes KimientoM 3a kourru KitienTa Ta momanbsuvii ix pyx no Paxynky
nicas nepenayi bankom Jlepxkarento KapTku ta mepenaudi abo mosinomiieHHss bankom [lepxkaremo I1IHy, y
MOPSAKY, BCTAHOBJIEHOMY LM J{oroBopom.

8.20.bank He Hece BimnmoBimanpHOCTI nepes KimienTom 3a ycminmHo 3xaiiicHeH1 Onepartii, a1 311HCHEHHS
sakux HeoOxiano BBoauTu [11H.
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8.21.bank He Hece BIAMOBITANBHOCTI 3a KomITH KitieHTa Ta momanbIuii iX pyx micist ciucadHs 3 PaxyHKy.

8.22.bank He Hece BinmoBimanbHOCTI mepen KiieHToM 3a HecaHKIioHOBaHI octaHHiM Omepamii 3
BuKopucTaHHsIM KapTku y pasi BiamoBu [lepkarens 3abnokyBatu KapTKy y BiANOBIAHOCTI 0 BUMOT I[HOTO
[orosopy.

8.23.bank Hece BiANMOBITANBHICTH 3a 30epekeHHs Beiel iHGopmarii crocoBHo KitienTa ta JloBipeHOi ocoon
Ta PaxyHKy 4u omnepariii o HbOMy, KpiM BUI/IKIB, TepeJ0aYeHnX 3aKOHOIAaBCTBOM YKpaiHu.

8.24.bank He Hece BimnmoBimaabHOCTI mepen KilieHTOM 3a BUHMKHEHHS KOH(IKTHUX CHTYallld I03a
cdeporo HOro KOHTPOIIIO, OB’ A3aHUX 31 3005IMH B pOoOOTI CHUCTEM OIUIATH, PO3PaxyHKiB, 0OpOOKH 1 mepenadi
TaHUX.

8.25.Yknamanusam BignosigHoro Jlorosopy 3a IIpomykTom banky 3rigHo mo monoxkens wiei [TyGmiuHoi
npono3uilii KimieHT miaTBepkye, 0 BiH B TOBHIM Mipi 03HaHOMJICHUH 3 TTOJIOKEHHSMHU 3aKOHOaBCTBA Y KpaiHU
y cdepi KpUMIHATBHOT BiIIOBIIaTbHOCTI 32 BYMHEHHS [T, [0 MAIOTh O3HAKY IIaXpaiicTBa Ta/a0o maxpaicTra
3 (piHAHCOBHUMH PECYpPCaMHU.

8.26.KimieHT miATBEp/KYE CBOE PO3YMIHHS 1 3Oy 3 THUM, IO MiABHUINCHI PU3UKH 32 BUKOPHUCTAHHS
iHdopmariiHux pecypciB [HTEepHET Hece criokuBay (a0OHEHT), B TOM Yac, ik baHK He Hece BiIMOBIJATBHOCTI 3a
Oyab-siKi BTpaTH ab0 30UTKH, SIKUX TPSIMO YM OIOCEPEIKOBAHO 3a3HAB CIOKMBa4 (a0OHEHT) YU TpeTi ocobu
BHACIIIJIOK BUKOPHUCTAaHHS 1H(QOpPMAIIHHUX pecypciB [HTEpHET UM HEMOXJIMBOCTI iX BUKOpUCTaHHs, Ta KiieHT
TaKOX IMiITBEP/PKYE CBOIO 0013HAHICTB 13r0/y 3 TUM, IO BianpaBka bankom nokymenTiB Kiienry, B T.4. JIucris-
BIJIMOBiZIeH Ha KIIIEHTChKE 3BEpHEHHS, BIIOMOCTEH Mpo pyx komTiB 1o Paxynky Kiienta Ha nagany Kiientom
SIICKTPOHHY anpecy OyJe 3MIMCHIOBATUCH Yepe3 JuKepena [HTepHeT, ki He MaloTh JOCTAaTHHOTO PIBHS 3aXUCTY
iHdopmartii.

8.27.Vxnanauusm JloroBopy KiieHT miaTBepiKye, IO BiH IO MOMEHTY YKJIaJaHHS Takoro Jlorosopy
OTpUMaB MOBHY, JOCTYIHY Ta BHUEpHHY iH(opmamio moao ymoB HagaHHs Kpeaury/ Jlimity oBepapadry 3a
JloroBopom, a came — 1010 CyKyImHoi BapTocTi Kpenuty 3 ypaxyBaHHSIM IPOIEHTHOI CTABKH 32 HUM, TIEPEITIKOM
Ta po3MipoM Bcix Kowmiciii (Tapudis) banky, 1mo moB’s3aHi 3 HaJaHHSIM, OOCIYTOBYBaHHSM 1 IMOTAlICHHIM
Kpenuty/Jlimity oBepapadTy , MIOAO JEHHOI MPOLEHTHOI CTaBKH, PO3MIpY IIOMICSYHUX IUIATSXKIB Ta
OpIEHTOBAHOI CYKYMHOI BapTOCTi moaopokyanHs KpeauTty, BpaxoByKOYH po3Mip KOMICii 32 00CTyroByBaHHS
KpeAuTHOI 3a0oproBaHocTi (Tapudis).

8.28. bank 3000B's3aHMIl TapaHTyBaTH TA€EMHUII0 OaHKIBCBKUX PaxyHKIB, OMEpalliil 3a paxyHKaMu i
Bigmomocrei po Kiienra. BizomocTi npo omnepartii Ta 6aHKiBCbKi paxXyHKH MOXKYTh OyTH HajaHi Tinbku Kiienty
abo #oro mpeactaBHUKY. [HIUM ocobaM, y TOMY 4YHCII OpraHaMm Jep:KaBHOI BJIaad, iXHIM IOCaJOBUM 1
ci1y>k00BUM 0co0aMm, Takl BIJOMOCTI MOXKYTb OyTH HaJlaHl BUKJIIOUHO y BUIIAJKaX Ta B MOPSAJKY, BCTAHOBIECHUX
3akoHoM Ykpainu «IIpo 6aHkM 1 6aHKIBCbKY AiSTIBHICTBY.

8.29. Binnosinaabuicts Kitienta

8.29.1. KnieHT Hece BIAMOBINANBHICTH 32 HECBOEYACHE Ta HEHAJIKHE BUKOHAHHS yMOB JloroBopy
BIJIMOBI/THO JI0 YUHHOTO 3aKOHOIaBCTBa YKpainu 1 Jlorosopy.

8.29.2.KuieHT Hece MOBHY BiANOBIAAIBHICTD 1O BCIX ONEpaLisx, 3AilicHeHuX no ioro PaxyHkam, B TOMy
yucii no onepauisx 3 BukopuctanHaMm [1K, Bxkmrouaroun omeparii, 3aificHeni JloBipenumu ocobamu Kiienra
BIIPOJIOBXK BCbOI'O CTPOKY KOPUCTYBAHHS HUMH, a TAKOX MPOTAroM 90 (aeB‘ssHOCTa) KaJeHIAPHUX JHIB MicIs
npunuHeHHs 1ii Jlorosopy.

8.29.3.KnieHT Hece TNOBHY BIANOBIAAJIBHICTE 3a 3a0oproBaHicTh Mo PaxyHkax, BKIIOYarO4u
3a00pTroBaHICTh, SIKA BUHUKAE B pE3yJbTaTi omepalliil/Tpan3akiii, 3aiiicHenux [epkarenem momarkoBoi ITK
Ta/abo JloBipeHor0 0c000I0.

8.29.4.ITpu nenoramenui Kmienrom 3aboprosanocti nepea bankom 3a JloroBopoM, B T.4. HEMOTAIICHH]
HecankuionoBanoro osepapadTy, HecmjaTi KOMICiiHOT BHHaropoau BiamoBigHo 10 TapudiB y cTpok,
BU3HaueHu ymoBamu JloroBopy, KiieHT rapanTye mnoramieHHs 3a00OproBaHOCTI BCiMa HAJIEKHUMU HOMY
KOIIITaMH, MaifHOM, MaifHOBUMHU IIpaBaMu TOIIO, IPU IIboMY baHK Mae mpaBo 3/1HCHIOBaTH JOTOBIpHE CIIMCAHHS
(nebetoBuii Mepekas 3a IUIATHKHUMU IHCTPYKIISIMU 0OpMIIeHUMH BaHKOM) rpOIIOBHUX KOIITIB BIAMOBIIHO 1O
yMOB 11b0ro JloroBopy, Ha rnoramieHHsi 3a00proBaHocTi. BkazaHne moyiokeHHsI € mpaBoM, ajie He 000B’SI3KOM
banky, 1 He 3BUTbHsIE KiTieHTa Bij BIIMOBIATHFHOCTI 32 HECBOE€YACHE BUKOHAHHSI TPOIIOBUX 3000B’s13aHb 3a ITUM
JloroBopoMm.

8.29.5.KitieHT Hece MOBHY BiANOBIJAIBHICTD 3a OIUIaTy Beix omnepariii 3a [1K, 3aiiicHenux micins iX BTpatu,
BUKpa/ieHHs a0o BUOYTTs 3 KopuctyBaHHs Jlepxatens I1K ta/abo Jlepxkatens nogarkoBoi I1K y Bumaakax, akio:

- Ha MOMEHT 3iiicHeHHs Takoi omepartii [Jepxkarens [1K ta/abo epxkarens gomatkopoi [IK He moBimomunu
bank nmpo Bunmanok kpaaixku/Brparu/komnpometanito [1IK y nopsaky, BcranoBinenomy [loroBopowm;
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- omepaitito OyIo 371HCHEHO 10 MOMEHTY abo B MoMeHT noctaHoBku [1K y Ctomn-crnucok;

- omepartist Oyrna 3xilicHeHa 6e3 mpoBeeHHs! ABTOpHU3allii, AKILO 1€ HE CYNEePeYUTh HOPMATUBHUM JOKYMEHTaM
1 mpaBuiam [lmariknoi cucremu, a I1IK [epxkarens [1K Ta/a6o [epxkarens nomatkooi [1K 3a ix iHiIiaTuBOIO
Oymna/Oynu nocrapineHi e y CTOM-CIHUCOK;

- onepais Oyna 3aificHeHa 6e3 mpoBeieHHS ABTOpHU3allii, IKIIO 1€ HE CYNEePeYuTh HOPMATUBHUM JJOKYMEHTaM
1 npaBuinam Ilnatixxuaoi cuctemu 10 MomeHTy moctaHoBku [IK y Crom-cnucok BigIOBITHO A0 periamMeHTy
[Tnari>xHOT cUCTEMHU.

8.29.6.KumieHT 3a mepmior BUMOrolo baHKy HeraifHO BiAIIKOIOBYe 30WMTKH, 3aBaHi baHky BHacmigok
HEBHUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) YMOB /{oroBopy.

8.29.7. KuieHT Hece MOBHY BiANOBIAAIBHICTD 32 BCi onepartii 3 BukopuctanasiM [1K, 11t mpoBeaeHHs sIKux
HeoOxinHo BBoautH ITIH. Taki oneparii He MOXyTh OyTH ockapykeHi KilieHToM, OKpiM orepartiid, mpoBeIeHUX
BHACJIIOK TEXHIYHUX 3001B OAaHKOMATIB Ta TEPMIHAILHOTO O0JIaTHAHHS.

8.29.8.KimieHT He Hece BIAMOBIAAIBHICTH 3a ABTOpH3allito, mo npoeaeHa 3a IIK micimsa 3milicHEHHS
npusynuHenHs: (OnokyBanns) IIK bankoMm 3riiHO TepMiHIB BH3HaueHHX B IboMy JlOroBopi Ha OCHOBI
orpuMmanoro bankom BiamoBigHoro moBimomuieHHs Bix Jlepxartens/Kiienra 3a teneponamu KoHTakT-11eHTPY
banky, npo BTpary abo ii He3akoHHEe BUKOPUCTAaHHS iHIIMMH ocobamu abo konu Kiient/epxarens I1K nosene,
o I1TH — xox, a6o inma indopmartis, sika ga€ 3MOTY 1HIIIIOBATH IJIATIXHI orepaliii ckoMrnpomeToBaHi(-a) (cTaB
BiJoMuii Oyib-sIKUM TpeTiM ocobam mo3a Bonero Kimienta/ [lepxarens [1K).

8.30.BignoBiganbHicTs banky

8.30.1.bank Hece BiAMOBIAaIbHICT 32 HECBOEYACHE Ta HEHAJIS)KHE BUKOHAHHS YMOB J|0rOBOPY BiIOBITHO
710 YUHHOT'O 3aKOHO/aBCcTBa YKpainu 1 Jlorosopy.

8.30.2.banK Hece BiANOBIAATBHICTD 3a:

- 30epekeHHs KomTiB, po3mimienux Kiientom Ha PaxyHky;
- IPaBUJIBHICTD BiJOOpa)XKeHHs orepariil 3a PaxyHkowm;
- po3roJionieHHs OaHKIBChKOI TaeMHUIII cTocoBHO KimienTa Ta/abo Jlepkarens nomatkoroi 1K, Ta omepartiii 3a
PaxyHKoM 3a BUHATKOM BUTAJIKIB, IO Tiepea0adeHi JJoroBopom Ta Y4MHHUM 3aKOHOJIABCTBOM Y KpaiHU.
8.30.3.bank He Hece BiANOBiTANbHICTH 3a omepauii 3 BukopuctanHsM [IK y Bumagkax mnopyuieHHs
Knienrom [IpaBun xopuctyBanns [1K Ta cBoix 3000B’s3aHb BiIIOBITHO 10 YMOB 11b0T0 JlOorOBOpY.

8.30.4.bank He Hece BIANMOBIJAIBbHICTh 32 BUHUKHEHHA KOH(IIKTHMX CHUTyallild mo3a cdepor Horo
KOHTPOITIO.

8.30.5.bank He Hece BIAMOBIIANBHICTD 32 BIAMOBY TpeTiX cTopiH Bix npuitomy 1K g0 crimatu 3a ToBapu
(mocmyru) abo BH1a4l TOTIBKH.

8.30.6.bank He Hece BIAMOBIIATBHICTB 3a AKICTh TOBApIB, POOIT Ta MOCIYT, cljlaueHuX 3a gornomororo [1K.

8.30.7.bank He Hece BIAMOBINAIBHICTH 3a CHUTYyaIlli, MOB's3aHl 31 300eM pobotu IlmarixkHoi cuctemu,
3aco0iB 3B'A3KY, CCTEM 00pOOKH 1 Iepeadi JaHHX, 1110 3HAXOAAThCS 103a ceporo BIIUBY baHKy.

8.30.8.bank He Hece BIANOBIJANBHICTH 3a OIEpallii, MPOBEAEHI 3a JONOMOIOI0 HE3aXUIIEHUX KaHaliB
3B’A3KY.

8.30.9.bank He Hece BIAMOBIAAIBHICTH 32 HECBOEYACHE 3apaxyBaHHs KOINTIB Ha PaxyHOK, sKIIo 11e
CIPUYMHEHO IMOMMJIKAMH 1HilllaTopa TepeKa3dy NpHu 3a3HadeHHI pekBi3uTiB Paxynky KiieHta Ta He Hece
BIJIOBIAAJILHOCTI 33 CTPOKU Ta YMOBH II€pepaxyBaHHs I'POIIOBUX KOIITIB, 0 3apaxoBaHi 4epe3 1HII1 opraHizarii
Ta (IHAHCOB1 YCTAHOBH Y KpaiHH.

8.30.10.bank He Hece BIANOBIJANBHICTD 3a onepallii 3 BukopuctaHusam [1K, skmio Taki onepanii 311icHEH1
TpeTiMu ocobaMu 3a 3rofoto abo HenbamicTio KimieHTa, a Tako, SKIO Taki onepariii 3aiicHeHI ocobamu, sIKUM
Knient nepenas [IK. Cymu Takux omepariii, a Tako>k CyMH KOMICIH 3a Takl ornepariii, IiAJasraloTh CIUCaHHIO 3
[Torounoro paxyHky 3 BukopuctanHsam [IK Kiienra.

8.30.11.bank He Hece BiANOBINANBHICTD 3a 30MTKU KitieHTa (He3aliexHO B po3Mipy JaHUX 30MTKIB), 110
MOXYTh CTaTHCS BHACHJOK Inaxpaiicbkux omepamiii i3 BuxopuctanHsam IIK a6o peksisutiB IIK, a Takox
BHacHioK mopymeHHs Kiientom Tta/abo nepskarenem momatkoBoi [IK, Ta/abo moBipeHOIO 0c00010 yMOB
Jorosopy.

8.30.12.bank He Hece BIAMOBIAAIBHOCTI 3a MOXKJIMBI HE3PYYHOCTI Ta/ab0 30UTKH, SIKI MOXKE MOHECTH
KiieHT BHacmiIoOK OTpUMaHHs/BUKOPUCTAHHS JOAATKOBUX Ta/ab0 CymyTHIX mociyr, mo HagatoTbest KL banky,
SIKIIIO 3aMOBJICHHS TIOCITYT 3IMCHUIIM TPETI 0COOH, 110 YCITIITHO MTPOUIIIH ['010CcOoBY 11€HTH(IKAITITO.

8.30.13.bank He Hece BignosiganbHOCTI nepen KmienToM 3a omepauii, 3aiiicHeni 3 Bukopuctanusam 1K
Kiienra, nns 3aivicaenns sskux Heooxinno seoautu [1IH, CVV2, a Takox 3a onepaiiii, mpoBeeHi 3a T0TOMOTOI0
HEe3aXMIIeHUX KaHaiiB 3B’s3Ky (Internet, TenedoHHI Mepexi, MOLITa TOLIO), Ta 3a MOXKJIHMBE PO3TOJOLICHHS
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iHdopmartii 3a [lotounum paxynkom 3 BukopuctanHsM [IK, mepenanoi bankom 13 3acTOCyBaHHSIM TaKOTO
3B’S3KY.

8.30.14.V pasi HeoTpumanHs Bijx KitieHTa moBiqoMiIeHHs po Kpaaikky ado Kommpomerarito (BTpaty I1K
Ta/abo BTpary iHAMBiAYyalnbHOI 00JiKOBOI iH(popMaii), posrosomenns [TIHy Tomro, a Takox 10 OTpUMaHHS
TaKoro IMOB1IOMJICHHS, baHk He Hece BIAMOBIMAILHOCTI 3a TUIATDKHI ONepalrii, iHiIiHoBaH1 3a IOMOMOTO0 IiET
1K a0 3 BUKOPUCTAHHSM ii PEeKBI3UTIB.

8.30.15.bank 3BUIBHSETHCS BiJ BIJIMOBIIAJBLHOCTI 32 4YacTKOBE a00 TMOBHE HEBHMKOHAHHS JIOTOBIPHHX
3000B’s13aHb Y pa3i HACTaHHS YMOB, L0 3HAXOAATHCS 1032 cheporo BIUNIMBY baHKy (MIPUIHATTS 3MiH B YUHHOMY
3aKOHOJIaBCTBI, JIii IepKaBHUX OpraHiB, HECIIPABHOCTI B TEXHIYHUX 3ac00ax, sSKi He HajekaTh baHKy TOI110), K1
YHEMOKJIMBIIIOIOTH BUKOHAHHS J[oroBOpYy.

8.31. 3acBiguenns Ta rapanTii Kiienra (a1a Jdepxarenis 11K, 3a axkumu BcrtanoBjennid Kpeauraui
Jimit/ OBepapagr)

8.31.1.ITpu BcTanoBnenHi KpeautHoro nimity/OBepapadty, KiieHT 3acBiguye Ta rapanrye:

8.31.1.1.Bin Mae HeoOXiaHUI 0OCAT N1i€3aTHOCTI Ta MPABO3AATHOCTI JJIs YKJIaI€HHS Ta BAKOHAHHS LIOTO
JloroBopy; HOro ykiaJeHHs Ta BUKOHAHHS HE CYINEpPEYUTh >KOJHUM IIOJOXKEHHSAM JOrOBOpIB, YKIIAJEHUX
KiienToMm 3 iHmmmu ocobamu, ab0 MOT0KEHHSIM 1HIIUX MPABOYMHIB, Jisl SIKUX MOMHUPIOEThCS Ha KitieHTa;

8.31.1.2.Ha momeHT ykiafgeHHs 11boro JloroBopy BiH BOJIOIIE€ TOCTaTHIM PIBHEM IUIATOCITPOMOXHOCTI 1
KPEIUTOCIIPOMOXKHOCTI, HEOOX1THUX JIJIsl BYACHOTO BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a MM JloroBopom; Ha
MOMEHT YKJIaJIeHHs 11boro JloroBopy He icHye 1 HoMy HEBiOMi OOCTaBUHH, SIKI MOKYTh HETaTUBHUM YHUHOM
BIUTMHYTH Ha CTaH WOTO IJIATOCTIPOMOKHOCTI 1 KPEAUTOCTIPOMOKHOCTI;

8.31.1.3.He icuHye Hiskoro Bimomoro KiieHTy cymoBoro mpoBapkeHHsS abo poO3CiliayBaHHs/TIEPEBIPKU 3
OOKy Nep)KaBHMX YH IHIIMX OPraHiB, SIKi MOXXYTh CYTTE€BO HETaTWBHO BIUTMHYTH Ha (piHaHCOBHMH cTaH abo
nisuibHICTh KimieHTa, oOcsr fioro mpaBo3naTHOCTI a00 Ii€3MaTHOCTI Ta mpo siki baHk He OyB momnepemKkeHuit 10
YKJIalaHHs 1boro Jloroopy;

8.31.1.4.He icHye OyAb-IKUX 1HIIUX MOTOYHUX a00 MaiiOyTHIX 3000B’A3aHb, SIKI MOKYTh MaTH MPIOPUTET
HaJl BUKOHAHHSM 3000B’s13aHb 3a UM JloroBopom (KpiM 3000B’si3aHb, 110 MOXYTh MAaTH MPIOPUTET B CHITY
3aKOHY);

8.31.1.5.YmoBu 115010 JloroBOpY TSl HBOTO 3pO3yMiJIi, BiAOBIIal0OTh HOTO i1HTEpecaMm (iHTepecaMm HOro
ciM’1);

8.31.1.6. Bci ocobu, B TOMY YHCIi YOJIOBIK/IpYKHHA, SKI MOXYTh 3asBUTH CBOi IpaBa Ha MalHO, SIKE
Ha0yTe HUMU 3a 4Yac CIUILHOTO MPOXUBAHHS 1 HAJEKUTh iM pa3oM 3 KilieHTOM Ha mpaBi CHUIBHOI CyMICHOI
BJIACHOCTI, IOB11IOMJIEH] Npo HaMip oTpuMaTi Kpenut/OBepapadt Ha ymMoOBax, BKa3aHUX B iboMy /loroBopi Ta,
BIJIMIOBITHO, HAaJJaJIM CBOIO 3Oy Ha YKJIaJeHHs 1iboro /lorosopy;

8.31.1.7. Kuient, nepen ykjaagaHHsM Lboro JloroBopy, MOBIIOMJIEHHH IMPO BCl YMOBH CIIOKMBYOI'O
KpeInuTyBaHHs B baHKy, IEHHY MPOLIEHTHY CTaBKY Ta OPIEHTOBHY CYKYIHY BapTICTh KPEIUTY, O3HAHOMIJICHUH 3
YMOBaMHM KpeIUTYyBaHHS, 1110 MIATBEPKYE 1€ MANUcoM y AHKeTI - 3asBi, Ta HE Ma€ 3ayBayKe€Hb, IPETEH31i 11100
HajaHoi iHpopmarii. Takox, nianucaHHsIM AHKeTH - 3asBu KilieHT miATBEpIXKYeE, IO Mepel YKIaJaHHAM 1IbOTOo
JloroBopy BiH OyB MOBIJIOMJICHHH PO JIMITH Ta OOMEXKEHHSI Ha CYyMHU TUIATIKHUX OTepaIii i3 BUKOPUCTAHHIM
I1K, sixi OynyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBa)kKe€Hb, IPETEH311 1110710 HaJaHo1 1H(OpMaIlii;

8.31.1.8.KimieHT 3acBiguye, 10 BiH OTpHMMaB, MOBHICTIO O3HAHOMJIEHWM Ta 3TOJIEH 13 3MICTOM IIHOTO
Horosopy, IIpaBun xopuctyBanns 1K, a Takox o3HallomieHHit Ta 3rojieH 3 nepeadaueHuM UM JloroBopom
nopsakoM 3MiHu [IpaBui, BcranoBiaeHHs TapudiB Ta JIMITIB.

8.31.1.9.KunieHnT Hanmae cBoro 3roay baHky Ha qocTynm 10 cBO€i KpeauTHOI icTopii, 30ip, 30epiraHus,
BUKOPHUCTAHHS Ta MouupeHHs yepe3 bropo kpeautHux icropiil: AT «llepiie BceykpaiHCcbke OI0pO KPEAUTHUX
icTOpiit», 10 3HaxoaAuThCs 3a aapecoro: 02002, m. Kuis, Byn. €srena Csepctioka, Oya. 11 Ta TOB "VYkpaiHcbke
010po KpeauTHHUX icTopii", mo 3HaxoauThes 3a aapecoro: 01001, m. Kuis, Byn. I'pymescrekoro, 1-1 [IpuBaTHe
aKkIiOHEepHE TOBapuUCTBO «MiKHapoJHEe OIOpO KpPEAWTHHUX ICTOpii», sike 3HaXoauThcsa 3a aapecoro: 03117,
VYkpaina, M. Kuis, nip. bepecreiicekuit, 6. 65, od. 306, indopmariii mozao cede (B T.4. iHdopmallii, Ska MICTUTHCS
B JIEp’KaBHHUX PEECTPax Ta iHIIKX 06a3ax MyOIiyHOr0 KOPUCTYBAaHHS) B MIOPSAIKY, BA3HAUEHOMY 3aKOHOM Y KpaiHH
«[Ipo opranizauito GopMyBaHHS Ta 00ITY KPEIUTHUX 1CTOPIH».
Knient miarBepaxye, 1mo mnoigomieHuit bankom npo e, mo iHpopmaris s GopMyBaHHS HOT0 KpeaUTHOL
ictopii Oyne nepenana [IpAT «Ilepiie BceykpaiHcbke OI0pO KPEAUTHUX 1CTOP1N», 10 3HAXOIUTHCS 3a aJJPeCcoro:
02002, m. Kuis, Byn. €srena Csepctioka, Oyn. 11 ta TOB "VYkpaiHncbke 00po KpenMTHUX icTOpid", 10
3HaxoauThes 3a azapecoro: 01001, m. Kwui, Byn. I'pymeBcwkoro, 1-n, [lpuBaTHe akiiioHEpHE TOBApHUCTBO
«MixHapoaHe OIOpOo KpEeIUTHHUX iCTOpiit», sike 3HaxoauTbes 3a aapecoro: 03117, Vkpaina, m. Kuis, mp.
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Bepecreticbkuii, 6. 65, od. 306, a Takoxx Ha mepenauy iHdopmalli mpo HeBUKOHaHHS [lo3uUambHUKOM CBOIX
3000B’s13aHb 32 JloroBopoMm 1o HamionansHoro 6anky Ykpainu, iHIIMM GaHKaM Ta MPaBOOXOPOHHUM OpraHam,
a TaKkoXX TPEeTIM oco0aM y BHUMAAKYy BHHUKHEHHS MPOCTPOUYEHOI 3aboproBaHocTi 3a JloroBopom, 3 METOIO
npoBeIeHHs poOiT 110,10 moBepHeHHs [1o3nyanbHUKOM MPOCTpoUueHOi 3a0oproBanocti 3a Kpenutom.

8.31.1.10.KnmieHT 3000B’A3y€ThbCsl MIATPUMYBATH MIMCHICTH 3a3HaueHWX y 1. 8.31. mporo Jlorosopy
3acBiJUEHb 1 TapaHTiil mpotarom Aii JloroBopy, a B pa3i 3MiHM 00CTaBUH, 110 BIUTMBAIOTH HA 3MICT BIIMOBITHUX
3aCBIYCHB 1 TapaHTii, HeraitHO 1H(POPMYBATH PO 11e baHK Ta BXKUTH BCIX HEOOX1THUX 3aXOI1B JJIs IPUBEICHHS
iX 3MiCTy A0 mepBiCHUX HamipiB, skuMH CTOPOHM KepyBajJHCh NPH BU3HAUCHHI BIAMOBIAHUX 3aCBIMTYEHB 1
rapaHTii.

8.31.1.11.Hagana Kuienty indopmaiiissi € MOBHOI, HEOOXIHOI, IOCTYITHOK, JIOCTOBIPHOK Ta
CBOEYACHOIO.

8.31.1.12. KitieHT CBiAUUTh, IO BCi PU3HKH, MOB's3aHI 3 ICTOTHOIO 3MiHOIO OOcTaBWH, skuMu KitieHT
KepyBaBcs npu ykjIaaaHHi 1iporo JloroBopy, KiieHT npuiiMae Ha cebe, 1 Taki 0OCTaBUHH HE € MIJACTaBOIO IS
3MiHH 200 po3ipBaHHS HOTO JlOTOBOpY, a TaK0K HeBUKOHAHHS KilieHTOM 3000B's13aHb 32 HAM.

8.31.1.13. Micuem BuxkonanHs [losuuansHukom Ta/abo TperiMu ocobamu 3000B’s3aHb, MepeadadYeHUX
uM JloroBopom, 110 3abe3neuyroTh BAKOHaHHS 30008’ s13aHb [103nuanbHuKa, € Miclie3Hax0/HKEHHS (32 apecoro
peecTparii 'opuauIHoi ocodn) baHky.

8.32.I1opsinok BperyJIl0OBaHHA CIIOPiB.

8.32.1.Yci copu Ta po30DKHOCTI, 10 BUHUKAIOTh MK CTOpoHamMH 3a UM JloroBOpoM MiJIATaroTh
BPETYJIIOBAaHHIO IIUISIXOM B3a€MHHX KOHCYJIbTAIIN Ta MEPEroBOPIB.

8.32.2.V pas3i sxmo CTOpoHH HE 3MOKYTh JINUTH 3T0H 31 CIIIPHUX MUTAaHb HUIIXOM [IEPETOBOPIB, TO TAKUI
CIIip MiAJIsrae nepeaadi Ha po3risizl CyAy, 3TiTHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

8.32.3.Y Bumanky BUSIBIICHHS CHIpHUX TpaH3akiiid baHk 3ailicHIOe mpuiHATTS 3BepHeHHs KiieHTa uepe3
KII Banky Ta mpoBOJUTH PO3CIiTyBaHHS NMPUYMH i OOCTaBHH iX BHHMKHEHHS Ha ITiJICTaBi MUCHMOBOI 3asBU
KiienTa.

PO3 LI 9. DOPC-MAXKOP

9.1.CropoHH 3BUIBHSIOTHCS BiJl BiJMOBINATBHOCTI 32 HEBUKOHAHHS a00 HEHaJIC)KHE BUKOHAHHS YMOB
JloroBopy, SIKIIO 1€ € Haci KoM 00cTaBUH HenepeOopHoi cuiu (hopc-MaxKOpHUME 00CTaBUHAMHU/(POPC-MaxKop),
TOOTO HAa/[3BUYAHUMHU 1 HEB1IBOPOTHUMHU 0OCTaBUHAMH, Y TOMY YHCIIi CTUXIHHUM JIMXOM, aBaPisIMH, TIOXKEKETO,
MacoBUM Oe3naiisiM, pOMaJChKUM Oe3nansaM, cTpailkaMi, BOEHHUMH JiSIMH, IPOTUIIPABHUMHU JISIMH TPETIX
oci0, BCTyn y [0 3aKOHOJABUMX AaKTIB, YPAJOBUX IMOCTAHOB 1 PO3MOPSKEHb JEPKABHUX OpraHiB, aKTiB
HopMatuBHOro xapakrepy HBY, a Takox iHmuX oOcTaBMH HemepeadadyyBaHOTO XapakTepy, L0 IpsAMo abo
MOOIYHO 3a00pPOHSIOTH A00 OOMEKYIOTh MOXKJIMBICTh HaJIEKHOTO BUKOHAHHS CTOpOHAMH CBOiX 3000B'sA3aHb 3a
M JloroBopom, siki BUHUKIM micis mignucaHHs [loroBopy, 1 siki CTOpOHM HE MOIJIM MepeadaduTd 4u
3aCTeperTH CBOIMU JISIMHU.

9.2.1lpu BUHMKHEHHI 00CTaBUH (HOpC-MaKOPy CTPOK BUKOHAHHS 3000B’S13aHb BIJIKJIAAETHCS BIAMOBIIHO
Ha cTpok il nux obcraBuH. lpu nbomy CTopoHa, sika mocTpaxjaana BiJ A1 popc-Maxxkopy, Mae BXKMBATH BCIX
MOJKJIMBHX 3aX0/1iB, Ki MOXKYTh OOTPYHTOBAHO BUMAaraTHucs BiJl HEl, JUIsl 3MEHIIEHHS HEraTUBHOTO BILIMBY IIUX
oOcTaBuH Ha iHITy CTOpOHY.

9.3.Ilpu BuHHMKHEHHI (opc-MakopHUX oOcTaBuH bank Ta/abo KilieHT moBMHHI NpOiH(GOpPMYBaTH OJUH
OJIHOTO y Oy/b-KHil JOCTYyNnHuUM crocid. [HdopMmaliis MOBUHHA MICTUTH JaHl PO XapakTep o0CTaBUH, a TAKOX
IPUYMHHUHN 3B 30K MK TaKUMU 0OCTaBUHAMU Ta HEeBUKOHaHHAM bankom abo KitieHTOM cBOiX 3000B’sA3aHb 3a
uum JloroBopom.

9.4. Ctopona [lorosopy, sika mopyuuia 30008’ A3aHHs, 3BUIbHA€ETHCS BiJ] BI/IMOBIIAIBHOCTI 32 MOPYILICHHS
3000B’A3aHHs, AKIIO BOHA JOBENE, L0 L€ MOPYUIEHHS CTajocid BHACIIAOK BHUIMAAKy abo (opc-MakopHHUX
o0cTaBUH (0OCTaBUHM HemnepeOOpHOI CHIIN), 1110 3aCBITUYIOTHCS TOProBO-IIPOMUCIOBOIO MajaTol YKpaiHU Ta
YIIOBHOBKEHUMH HEIO PETi0HATILHIMHU TOPTOBO-TIPOMHCIIOBAMHU TTajlaTaMHU.

9.5.Ilicna 3akiHyeHHs (opc-MaxkopHUX 0O0cTaBMH CTOPOHHM JOKJIANAIOTh YCIX MOMJIMBHUX 3yCHIb JJIsS
YCYHEHHs a00 3MEHIIEHHsI HACIIIKIB TAaKUX OOCTaBHH.

PO3/ILI 10. CTPOK 11, OPSIJIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY
10.1.JoroBip Habupae YUHHICTh Ta BBAKAETHCS YKIAJACHUM 3 MOMEHTY akienTyBaHHs KiieHToM, TOOTO
orpumanHs bankowm Bin KitieHTa Hajme)XHUM YMHOM 3alOBHEHOI Ta MiIMUCAHOT AHKETH-3asBH, Ta 1€ TIPOTITOM
HEBU3HAUEHOTO TEPMiHY 10 MOMEHTY HOTro po3ipBaHHS a00 MPUNMHEHHS 3 MPUUYWH, iependadeHux JoroBopom
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(B TOMy umcai 10 MOMEHTY 3akiH4eHHs cTpoky nii Bcix [IK, Bumanux 3rigHo mporo JloroBopy Ta 3aKpuUTTS
[Torounoro paxyHky 3 BukopuctanusMm [IK, mo MomeHTy 3akiH4ueHHs cTpoky Aii Bcix PaxynkiB Kiienra,
BiIKpUTHX B baHKy Ha ymMOBax 1150T0 J{oroBOpy, 10 MOMEHTY BUKOHAHHS BCiX 3000B’s13aHb 3a UM J[oroBOpoM).
VY Bumazaky nepesunycky IIK Ha HOBuMil cTpok nii, JloroBip aie Ha ymoBax, 0 OyJaM YMHHI Ha MOMEHT
nepesunycky K.

10.2.bank mMoxe BigMoBUTHUCS Bix JloroBopy Ta 3akpuTH Bci paxyHku KirieHTa, BIIKPHUTI BiJIOBIJHO /10
JloroBopy, y pa3i HasBHOCTI miAcTaB, nepembadeHux 3akoHoM Ykpainu "lIpo 3amoOiraHHs Ta MPOTHIIIO
neramizanii (BiIMHBAHHIO) JOXOZIB, OJEpPKAaHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEPOpPH3MY Ta
(dbiHaHCYBaHHIO PO3MOBCIOLKEHHs 30poi MacoBoro 3HumieHHsS", [lomaTkoBuM KojekcoMm YKpaiHu, iHIIMMHU
3aKOHOJAaBYMMH aKTaMH, IIPO 110 B NMoAaIbIIOMY MoBigomisie Kiiena.

10.3.lopsinok posipBanus Jorosopy

10.3.1.Po3zipBanns Jlororopy 3a inimiatruBoro Kiienra:

KiienT mae mpaBo BuMaratu po3ipBanas JJoroBopy Ta 3akputTs PaxyHky:

- ipu 3akpuTTi [IoTOYHOTO paxyHKY, - MUCHbMOBO MOBiAOMHBIIH TIpo 1ie bank 3a 2 (nBa) PoGouux mHi 10
nepeadavyeHoi JaTu po3ipBaHHA,

- ipu 3akpuTTi [loTouHOrO paxynky 3 Bukopuctanusm I1K, muceMoBo moBimomuBmu npo me bank 3a 30
(TpUALATH) KaJCHAAPHUX THIB A0 TIepea0aueHol JaTH po3ipBaHHS.

ITpu ubomy, nepen posipBanHsaM JloroBopy KiieHT moBUHEH BUKOHATH YC1 I'pOLIOBI 3000B’3aHHS Nepea
yaacHukamu [Tnari>kaux cuctem ta bankowm, y Tomy gucii 3 noramensass Kpeaury/OBepapadTy, criaTu cyMu
HapaxOBaHUX IPOLEHTIB 3a kopucTyBaHHsi Kpenutom/ OepapadToM, cymMH OyAb-sKUX HPOCTPOUYEHUX
rpOIIOBHX 3000B’si3aHb, @ TAaKOX Yy pa3i HAsBHOCTI: CyMH mTpadiB, TeHi, KOMICIHHMX BHHAropox 3a
oOciyropyBaHHsi PaxyHKy, TpOLIEHTIB 3a KopHucTyBaHHs HecaHKIIOHOBaHMM oBepApadTOM, CyMHU
3aboproBanocTi 3a HecankionoBanum osepapadrom. Y pasi posipanus JJoroBopy bank Biakmouae Kiienrta
BiJl yCIX JIOAATKOBUX Ta CYMYTHIX MOCIYT, a TAKOX MOCJYT, 110 € JONOMDXHUMHU JI0 TJIATIKHUX nocayr baHky,
Ta 3aKkpuBae PaxyHOK.

10.3.2.PozipBanns [JoroBopy 3a iHiniatuBoro baHky:

10.3.2.1.Po3ipBanns JloroBopy Ha mijncraBax, Bu3HadeHux y ctarti 15 3V “Ilpo 3amoOiranHs Ta mpoTUIi0
neramizauii (BiIMHUBAaHHIO) JIOXOMIB, OJIEPKaHUX 3JOYMHHUM INUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOTO 3HHUIICHHS :

bank 3000B’si3aHM BiIMOBHUTHCS BiJl BCTaHOBJICHHS (IIATPUMAaHHS) JUIOBUX BiJHOCHH/BIIMOBUTH
KiienTy y BiIKpUTTI paxyHKa (00CIyroByBaHH1), y TOMY YHCIII IUISIXOM PO31pBaHHS 1IJIOBUX B1IHOCHH, 3aKPUTTS
paxyHKa/BIIMOBUTHCS Bl MPOBeACHHs (iHAHCOBOI omneparii y pasi, 30kpema:

- SKW0Io 3/1dcHeHHs 1aeHTudikanii Ta/ado Bepudikarii Kiienra, a Takok BCTAaHOBJIEHHS JJaHUX, 1110 1al0Th
3MOTY BCTAHOBHMTHU KIHLEBUX OeHe(diliapHUX BJIACHHKIB, € HEMOXJIMBUM a00 skio y baHKy BHHHMKae CyMHIB
CTOCOBHO TOT'O, 1110 0cO0a BHCTYyNAE BiJ] BIACHOTO IMEHI (y TOMY YMCII, 30KpeMa, y pa3i HeHagaHHs KiieHTtom
HeoOXxiqHoi banky iHdopmarii Ui BusiBiIeHHs noaaTkoBux pe3uaeHTiB CIIIA Ta paxyHKIB MOAATKOBUX
pesunentiB CIIIA (Buxonanns bankom 3akony FATCA), nHenaganHs a0o BcTaHOBIIEHHS (DaKkTy HaJaHHS
Knientom HenpocToBipHOT iHpopMatii ans npoxomkeHHss CRS-inenTudikaiii, a Takox HeHagaHHS 1HpopMaIIil
Ta/ab0 MOKYMEHTIB, HEOOX1THUX sl BUKOHaHHS bankoM Bumor nmocranosu [IpaBninua HarionansHoro 6anky
VYkpainu «[Ipo po3kpuTts iH(popMarlii 1010 3B’A3KIB KIIE€HTIB 13 AeprKaBolo, 110 3/A1HCHIOE 30pOiHY arpeciro
npotu Ykpaiam» Big 16.03.2023 Ne26);

- BcraHoBJeHHsA KilieHTY HenmpuilHATHO BHCOKOro pu3uKy abo HeHagaHHA KilieHTOM HEOOXITHMX s
3/1HCHEHHS HaJIeXHO1 nepeBipku KirieHTa JOKYMEHTIB 4M BiIOMOCTEN;

- nonanHs Kiientom uu #oro npencraBHukoM banky HeocToBipHOI iHpOpMalii abo nogaHHs iHpopmarii
3 METOIO BBEJICHHS B OMaHy baHka;

- AKIIO 3[1MCHEHHS imeHTu(ikaimii ocobu, Big iMeHI abo B iHTepecax sIKOi MPOBOIUTHCS (hiHAHCOBA
oriepailisi, Ta BCTAHOBJICHHSI 11 KIHIIEBOTO O€Hedi1iapHOTO BIaCHUKA a00 BUTOI00/IepKyBada (BUTOJ0HAOyBava)
3a ()IHAHCOBOIO ONEpaIli€l0 € HEMOKIMBHM.

3 aHsS npuMHATTA baHKOM pillleHHs NMpo BIAMOBY BiJ MIATPUMAaHHS AUTOBUX BigHOCHH 3 KiieHToMm
BiJIMOBIHO JI0 BHYTPIIIHIX JOKYMEHTIB baHKy:
- bank moBeprae Oe3 BukoHaHHs KilieHTy IUaTixHI 1HCTPYKIi, [0 HaJaHI HUM Yy MarnepoBoMy abo
€JIEKTPOHHOMY BHUIJISAI, 13 3a3HAUYEHHSIM NPUYMHHM 1 AaTH iX MOBEpHEHHs 3riHO 3 cT.15 3akony Ykpainu «IIpo
3arnobiranHs Ta NpOTUAILO Jeraiizauli (BIAMUBAHHIO) JOXO/IIB, OJEPKAHUX 3TIOYMHHUM HUIIXOM, (PiIHAHCYBAHHIO
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Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOTO 3HMILECHHS», KPiM OIepalliid, moB’sI3aHUX 3
MOBEPHEHHSM 3aIMIIKY KOIITiB KiieHTys;.

- NPy HAAXOKEHHI KomTiB Ha PaxyHok KiieHTa Bim iHImIMX KOHTpareHTiB, baHk moBeprae xomTH 3a
TaKMMU TepeKa3aMH HOro IIaTHUKaM, 13 3a3Ha4Y€HHSIM MPUYMHU TOBEPHEHHS 3T11HO 3 cT.15 3akoHy YkpaiHu
«IIpo 3amobiraHHs Ta MPOTHAIO Jieramizamii (BIAMHUBAHHIO) JIOXOJIB, OJIEP)KAHMX 3JIOYMHHHUM IUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS».

I[Ipy wpoMy, y pa3i MNOPUAHATTS PIMICHHS CTOCOBHO BIAMOBM Bi MIATPUMAaHHI  JTiJOBHX
BigHOCHH/00cmyroByBaHHs KirienTa nuisixom posipBanHsa J{oroBopy Ta 3akpuTTs PaxyHKy Ha BHIIEBKa3aHUX
mijgcraBax, bank muceMoBo noBigomisie KiieHTa mpo po3ipBaHHS IIJIOBUX BITHOCHH (B TOMY YHCIII TIPO 3aKPUTTS
PaxyHKy) y OAMH 3 HacCTyMHHX CIOCOOIB Ha po3cyd baHKy: y BHUIJISII MAnepoBOTrO JOKYMEHTa IOIITOBHM
BIIMpaBJICHHSM 3a BiloMOI0 baHKy anpecoro npokuBaHHs/TiepeOyBaHHs KiieHTa, y BUTIIANI €JIEKTPOHHOTO
JOKyMEHTa Ha e-mail ab0 y BUTIISI MOBIIOMIICHHS 1HIIMMH TUCTAHIIIHHUMH KaHAJIaMH 3B’ SI3KY.

Jlyia oTpuUMaHHs 3aJUIIKY KOWITIB 3 PaxyHKy, mo 3akpuBaetbes, KiieHT 3000B’s13aHU 3BEPHYTHCS 10
banky i3 3asBo10, y sIKiii TOBMHHO OYTH 3a3Hau€HO PEKBI3UTH paxyHKy Kiienta B iHmomy Oanky (s
nepepaxyBaHHs 3IMIIKY KOIITIB), a00 1HII BKa31BKH MO0 CIIOCOOY BUILIATH 3AJIMIIIKY KOIITIB.

V pa3i HasgBHOCTI 3aJIMIIKY KOIITiB Ha PaxyHky baHk 3akpuBae BianoBigHuii PaxyHOK micist mpoBeIeHHS
3aBepIIaabHOI(MX) oneparii(if) 3a TakuM PaxyHKOM [3 BUKOHAHHS IJIATIKHUX BUMOT Ha NMMPUMYCOBE CITUCAHHS
(CTATHEHHS) KOIUTIB, BHUILIATH KOUITIB TOTIBKOIO, NEpepaxyBaHHS 3aJHIIKYy KOLITIB 3TiAHO 13 HaJaHUMH
KrnienTom pekBizuramu| abo miciig mepepaxyBaHHS KOLITIB Ha OKpEMHUU aHATITHUHUN OalaHCOBUN paxyHOK,
BH3HAYCHUH CaMOCTiIHHO BaHKOM BIAMOBIMHO M0 OOJIKOBOI MOJITHKH, - JUISI TOJMAIBIIOTO IPOBEICHHS
3aBeplIAIbHUX Omepalliid, 00Ky Ta moBepHeHHs KowTiB KiieHty mig dac iioro 3BepHeHHs 10 banky. Ilpu
poMy, baHkOM Moke OyTH BCTaHOBIJIEHO KOMICIIO 3a TepeKa3 KOMITIB 32 PEeKBI3UTAMU HA PAXyHKH B 1HIIUX
0aHkax Ta/abo 3HATTS FOTIBKOBUX KOIITIB MPU MPUIUHEHHI IIOBUX BIAHOCHH 3a iHiniatuBoo banky. Po3mip
Komicii BuzHavaeThcst y Tapudax, cyma xowmicii cruadyeTbesi MICHs BHpPAaXyBaHHSIM CyM, CIIPSMOBAaHUX Ha
MOTalIeHHs (32 HasBHOCTI1) 3000B’a3aHb nepe bankoM (B T.4. aje He BUKIIOYHO, 32 KPEAUTHUMU JJOTOBOPaMH,
KOMICIi TOIIO), NUIIXOM 3/ilicHeHHsT baHkoM 1e0eTOBOroO mepekasy 3a IIaTiKHOK THCTPYKITIE, 0(hOpPMIICHOO
bankowm.

10.3.2.2.Po3ipBanns JloroBopy 3 iHIIKX ITi/IcTaB, nepeadadeHnx JJoroBopoM Ta 3aKOHOJaBCTBOM:

10.3.2.2.1.bank mae mpaBo po3ipBatu Jlorosip, nonepeauiu Kiienta 6yap-9KuM TOCTYITHUM 32 BUOOPOM
banky kananom 3B’s13Ky, 1m0 nepenodadeni . 6.3.30. [Tydnigroi nmpono3uttii, y pa3i nopyimeHnHs KirieaToMm ymMoB
JloroBopy Ta/ab0 HasIBHOCTI 1HIIKX MiJICTaB, nepeadadenux JoroBopom ado air0uuM 3aKOHOJABCTBOM Y KpaiHu,
30KpeMa, y pasi HeHaiaHHs Kiientom 1H(popMaltii Ta/abo 10KyMeHTIB Ha 3anutT banky, BBeieHHs baHky B omany,
a0o Ko eTMyHa nopeiHka KilieHTa He BiANOBiJa€ HOpMaM, MPUMHATUM B CYCHUIBCTBI Ta/ab0 SKIIO HOCUTH
00pa3nuBH XapakTep Ta MOPYIIYE FPOMACHKUH MOPSIOK 1 CIIOKIM IHITUX TPOMAJISH, B TOMY YHCII1 MPaIliBHUKIB
banky.

KiieHT moBMHEH BIANOBICTM Ha TMONEpeIKeHHs, HampaBieHe bankoMm mnpotsrom 10 (xecsaTn)
KaJIeHJapHHUX /[IHIiB 3 JaTU CHpsAMYBaHHSA HOMY MoOnepekKeHHs. Y pa3l HEOTPUMaHHS BiJNOBIAI MPOTATOM
3a3HAYEHOTO CTPOKY, BaHK 3aCTOCOBYE «IIPUHIIUII MOBYA3HOI 3rojin» Ta BBaXkaeThes, 1o KimieHT 3roneH i3
posipBaHHsAM JloroBopy Ha yMOBax BHM3HAY€HHMX Yy BIANOBITHOMY momepekeHHl. [Ipn npomy PaxyHok,
BIIKpUTUH Ha mijacTaBi JloroBopy, 3aKpHWBaeThCs, a KOINTH, HIO 3HAXOIATHCS Ha TakoMmy PaxyHKky,
NepepaxoBYIOTHCS. HA BIJMOBIHUI BHYTPIIIHROOAHKIBCBKUN paXyHOK 1 MOXYTb OyTH BuiuladeHi KiieHTy y
BUIAJIKy MOro 0COOMCTOrO 3BEpHEHHS /10 OyAb-sIKOro BiAJIJIEHHS baHKy Ta HamucaHHS BIANOBIIHOI 3asBU Ha
OTPUMaHHS KOIITIB, 10 3HAXOUINCS HA TAKOMY PaxyHKy.

PozipBanns JloroBopy He 3BUIbHsE KiieHTa BiJ 000B 13Ky OTaCUTH B IOBHOMY 00Cs31 3a00prOBaHICTb,
mo Oyna HapaxoBaHa 10 AaTu po3ipBaHHs JloroBopy, BKJIIOYalOYM MMEHIO Ta ITpadu, sKi HapaxoBaHi 3a
MOpYIICHHS 3000B’s13aHb 10 JIoroBOpY, a TAKOX 3a IUIaTeXaMH, sIKi MOKYTh HaaxoauTH 1o banky npotsrom 30
(TpUANATH) KaJeHIAPHUX JAHIB 3 MOMEHTY po3ipBaHHs JloroBopy.

10.3.2.2.2. bank moxe BinMoBuTucs Bia JloroBopy Ta 3akputu PaxyHok KiienTa 3a onHOOC0O00BUM
pimeHHsM banky (To0To 6e3 momepemxkenns Kiienra npo posipBanHs JloroBopy), y pasi skmo Omneparii 3a
PaxyHkoM He 371IICHIOIOTECS IPOTATOM 3-X (TPhOX) POKiB MOCTILIB 1 Ha PaxyHKy HEMae€ 3aJIMIIKY KOIITIB.

10.4.3mina ymoB [lorosopy
10.4.1. bank Mae mnpaBo B OJHOCTOPOHHBOMY MOpPSAKY 3MiHIoBaTH yMmMoBH JloroBopy, IlpaBuia
KOpHUCTyBaHHS KapTkoto, Tapudwu, Tapuduuil miaH nuiixom po3MIIIEHHS BiAMNOBIIHOTO MOBIJOMJIEHHS MPO
3Mind Ha OdiniiHomy caiiTi banky, Ha cTeHaax y BiAIIeHHsAX baHKy, a Takox depe3 oJuH abo0 JEKiIbKa 3
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HaCTYMHUX KaHaTIB KOMYHikallii (3a BuOopoM baHKy): NUISIXOM HampaBJeHHS TEKCTOBOTO MOBIJIOMJICHHS Ha
dinancoBuii HOMep TenedoHy, Y MeceHKep, Ha e-mail Ta/abo y MoOinbHOMY 3acTocyHKY. SIKIIO iHIIE He
nepeabdaueno JloroBopom, moBigoMieHHs mpo 3minu bank Hampasise Kienty:

-He MeHII Hixk 32 30 (TpUANATH) KaJeHAAPHHUX JHIB 10 BBEJACHHS B JIif0 3MiH 70 [IpaBui KopucTyBaHHS
kaptkoro, Tapudis, Tapudnoro miany,

-HEe MeHII HiXk 32 10 (1ecATh) KaJleHJAAPHUX AHIB 10 BBEJICHHS B JIif0 3MiH 10 YMOB JloroBopy (siki He
crocytotbes [IpaBuin kopuctyBanHs kapTkoro, Tapudis, TapudHoro miany).

baHk Mae mpaBO CKOPOTHUTH CTPOK PO3MIIIEHHS MOBiTOMIIEHHS 10 | (OQHOrO) KaleHIApHOTO JIHS
BUKIIIOYHO y BHIIAJKAaX, KO 3MiHU 70 JloroBopy 0OyMOBJI€HI BHECEHHSIM 3MIH J0 YMHHOI'O 3aKOHOJABCTBA
VYkpainu, niero gopc-maxxkopHux oOctaBuH Ta/abo He oOMexyroTh mpaB Kiienti. [Ipu 1ipoMy, CKOpOUYCHHS
CTPOKIB PO3MIIICHHS [TOBIAOMJICHHS PO 3MIHHU HE € MOPYIIEHHSIM YMOB 11boro JloroBopy.

Knient npuiimae Ha cebe 000B’A30K CaMOCTIHHO BIJCTEXKYBAaTH HAsBHICTH/BIACYTHICTH IOBiJOMIICHHS
banky mpo 3Miny ymoB JloroBopy Ha iHpopMaliifHUX CTeHAax y npuMimeHHi banky, Ha OdimiiiHoMy caifTi
banky Ta y BinOBiqHOMY KaHali KOMYHIKaLlii.

10.5. 3anpononoBani bankom 3miau 710 11i€i [TyOmiuHOT Tporo3uinii BBaxkaroThest moromkeHuMu Kirientom,
SIKIIIO JIO JIaTH iX BIPOBA/KEHHS OCTAHHIM HE 3BepHYBCS 10 baHKy 3 MUCEMOBOIO 3asiBOXO PO MPUITHUHEHHS il
BiAmoBigHOTO JloroBopy Ta HE 3A1MCHUB, BIIIOBITHO, 3aKpUTTs PaxyHKy Ta/ab0 TOCTPOKOBOTO MOBEPHEHHS B
moBHOMY 00cs3i cymu Kpeauty muisixom crjiaT B MOBHOMY 00Cs3i HasiBHOI 3aboproBaHocTi 3a Kpenurowm,
CIUIaTH MPOLEHTIB 32 MOro KOPUCTYBaHHS Ta IUIATH 32 0OCIYyroBYBaHHS KPEIUTHOI 3a00pProBaHOCTI, a TAKOX
CIUTaTH MOJJIMBHX IITpapHUX CAaHKLIH, mependadeHnx uuM JloroBopom Ta/abo HE BUYMHUB IHIIUX i, TIPSMO
nependadenux BignoBiaHuM Posainom i€l [TyGmiunoi mpomosuiii BiTHOCHO MPUIMHEHHS B3a€MOBIIHOCHH
Cropin 3a Binnosinaum [Ipogykrom banky.

Sxmo 1o natu HAOYTTS YMHHOCTI BiANOBIAHMMHU 3MiHaMH (200 1HIIOTO CTPOKY, IPSIMO MeperdadeHoro
BiJIIOBITHUM po3iaoM i€l [Tyomiunoi npono3suiiii) bank He orpumae Bijg KitieHTa MHCHMOBOTO MOBIIOMIICHHS
Ta MiJTBEPIKEHHS BUMHEHHSI Aii 111010, BIAMOBIIHO, 3aKpUTTs PaxyHky Ta/abo moBepHEHHS B TOBHOMY 00Cs31
cymu Kpeaurty nuissxom cruiaTé B mOBHOMY 00csi31 HassBHOT 3a00oproBaHocTi 3a Kpeaurom, crutati mporeHTiB 3a
HOro KOpHUCTYBaHHS Ta IUIATH 32 OOCIYrOBYBaHHSI KPEIUTHOI 3a00pPTOBAaHOCTI, a TAKOXK CIUIATH MOKJIMBUX
mrpagHUX caHKLiK, nependadennx nuMm JloroBopom, Ta/abo BumHEHHs KirieHTOM IHIIMX [Aiid, TpsSMO
nependadenux BignoBiaHuM Posaimom 1€l IlyGmiunoi mpomo3uiii, BiAMOBiAHI 3MIHU BBaXKAIOThCS
noro/pkeHuMu KiTieHTOM 3 MOMEHTY X BBEICHHS.

10.6. JIuctyBanus mizxk CtopoHamm Ta Oynab-sKi MOBIJIOMIJICHHS, IO HampaplsitoTbes CTopoHamu 3a
JloroBOpOM BUMHSIIOTHCS Y MUCHMOBIN (POopMI, SIKIITO 1HIIIE HE repedadeHe ymoBamu J[oroBopy, Ta 3/11IMCHIOETHCS
IUIIXOM HarpaBlieHHs a00 HaJlaHHs oHier0 CTOPOHOIO BiIMOBIAHKUX MOBiIOMIIeHb iHIIIH CTOpoHi Ha ii agpecy,
3a3HaueHy y [loroBopi uM 1HIIMX JAOKyMeHTax, HagaHux KiientoMm a0 banky npu odopmiieHHI KOpUCTYBaHHS
IIponyktoMm banky.

JlokyMeHTOM, M0 MIATBEp/KYye BianpaBieHHs CTOpoHOIO NOBIAOMIEHHS 3a wieo I[lyOniuHoro
npono3uuieto/ JloroBopom iHmii CTOpOHI, € KBUTaHIA BiJJIJICHHS MOLITOBOTO 3B’S3KY HpPO BiANpPABICHHS
PEKOMEHIOBAHOTO JIUCTA 3a ajapecoro BinnoBinHOT Ctoponu. Bynb-ske moBigomiieHHs banka, BiampasiieHe
MOILITOI0, BBAXKAETHCS OTpUMaHUM KirieHTOM michs crimuBy 7 (ceMM) KaJieHAAPHHUX JHIB 3 JTHS BiAMpaBIeHHS
baHkoM Takoro moBiJOMJIEHHS, SIKIIO 1HIIE NPSAMO He nepeadayeHo nonoxeHHs My 1iei [1yoniuynoi npono3uiii.
Ha KnienTta noknagaetbess 000B 30K 11010 KOHTPOIIIO 32 HAJIEKHUM OOCITYTOBYBAaHHSIM MOIITOBOI CKPUHBKH
KitienTa Ta cBoeuacHUM OTpUMaHHIM KopecnoHaeHIi1 Kiienra.

10.7. Kepyrounch yMOBaMH YMHHOTO 3aKOHOAABCTBa YKpaiHu, 30Kkpema cT. 259 [{uBiibHOTO KOIEKCY
VYkpainu, CTOpoHU AIMIIIN B3a€MHOT 3T0/1M BCTAaHOBUTH CTPOK IO30BHOI IaBHOCTI 5 (11’Th) POKIB.

PO31JI 11. BuunenHsi 3axoiB 11010 noM’sikimeHHs1 HaBaHTa:keHHs [lo3nyaabHuka 3a Jloroopom npo
KOMILIeKCHe OaHKIBChbKe 00C/yropyBaHHs QiznuHuXx ocid Ha nepioa aii O0cTaBuH HenepeOOPHOI CHJIH
(popc-mazxop)

11.1. B mepiox aii O6ctaBuH HenepeOopHOi cuiu (popc-Maxop) baHk 3a51s1 MOM’IKIIEHHS BIUTMBY TaKUX
oO0ctaBuH Ha (iHaHcoBuil cTaH Ilo3MuanbHUKIB Mae MpaBO 3ampornoHyBaTH [lo3WYambHUKY 3aX0H IOJ0
3MEHILIEHHS (IHAHCOBOTO HaBaHTaXXEHHS 3a JloroBopoM mpo KOMIUIEKCHE OaHKIBCbKE OOCITyrOBYBaHHS
¢bi3nyHMX 0Ci0 00 HAJaHOT KPEAUTHOT JIiHi1.

11.2. V 3B’13Ky 3 BiiicbKoBoOI0 arpeciero Pociiicbkoi @enepartiii npotu YKpaiHU Ta BBEACHHSIM BOEHHOIO
crany B YKpaiHi BignoBigHo a0 Yka3y Ilpesunenra Ykpainu Bix 24 mortoro 2022 poky Ne 64/2022 “IIpo
BBEJICHHSI BOEHHOT'O CTaHy B YKpaiHi”, 3aTBep/KeHOro 3akoHoM Ykpainu Bij 24 mororo 2022 poky Ne 2102-1X
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[Tpo 3arBepmxenHs Ykasy [Ipesunenra Ykpainu "lIpo BBeeHHS BOEHHOTO CTaHy B YKpaiHi», baHk Mae mpaBo
3anmpornonyBatu Ilo3nuanbHUKaM, SKi MalOTh 3a00proBaHicTh 3a KpenuTHOIO JIiHI€IO, 3aX0AW 3MEHIICHHS
HaBaHTaXeHHs 3a KpeautHumu JloroBopamu y ¢opMi pecTpyKTypHu3ailii Takoi 3a00proBaHOCTI Ha HACTYITHUX
YMOBaXx:
|.IToramenHs 3a paxyHOK KpEIWTHOI JIHII HapaxOBaHUX, ajié HE CIUIAYEHUX BIJCOTKIB Ta KOMICIH

(xamiTamizaris), ski mepeadadyeHo ymoBaMu Aito4oro KpeauTHoro 1oroBopy;

Il.IToramenHss 3a paxyHOK KpPEIWTHOI JIHII/HEBUKOPUCTAHOTO JIMITY oBepapadTy MNPOCTPOYCHOTO Tijia
3a00pProBaHOCTI, SIKE€ BKIIOYEHO /10 CKJIay 000B’A3KOBOTO MiHIMAJIBHOTO IIATEXKY.

I11.3611pIIeHHS] KPEIUTHOTO JIMITY/TIMITY oBepApadTy y pa3i HOro HEJOCTATHOCTI IS MOJAJIBIIOI OIUIATH
HapaxOBaHMX, aJie HE CIUIaYe€HUX MPOIEHTIB, KOMICIH Ta MPOCTPOUYCHOTO Tija.

11.3. IIpo cBOIO IPOIO3HIIIIO 1100 TPOBEICHHS PECTPYKTYpH3allii 3a00proBaHOCTI 3a KpeauTaMmu y popmi
kpeautHoi JiHii bank moBimomise [lo3nyanbHHMKa WUISXOM HaNpaBlIeHHS OCTAHHBOMY 1HGOPMAIIHHOTO
MOBIIOMJICHHSI JOCTYIHUMHU 3aco0amu 3B’s3Ky (manmi — IloBimomiieHHs), a TakOX IIISXOM PO3MIIICHHS
BIJIMIOBITHOTO TTOBIJIOMJICHHS TIPO MPOBEACHHS PeCTPYKTypH3allii Ha odiniiHoMy caiiTi banky unexbank.ua.

11.3.1. bank Ha Bumory [lo3nyanpHuKka Hajae HEOOXiAHY 1H(OPMAITiI0 Ta JOKYMEHTH MPOTATOM 3 (TPHOX)
0aHKIBCBKHMX IHIB 3 MOMEHTY Horo 3BepHeHHs 10 baHky noctymHuMu 3aco0amu 3B’SI3KYy, MOTOJDKCHHUMH 3
[To3nyanbHUKOM.

11.4. Ilpotsarom nii Ob6craBuH HenepeOopHOi cuin (popc-mMaxop) akuenT Ilo3uyarbHUKOM MPOIO3HIIIT
banka momo mnpoBeNeHHS PeCcTPyKTypu3alii 3a00proBaHOCTI MOXKE 3A1MCHIOBATHCH MUISIXOM BYHHEHHS
[To3nuanbHUKOM [TiH, IO CBigYaTh MPO MOBHY 1 6e3yMoBHY 3roay llo3uyanbHuka 301 CHUTH 3aIPOIIOHOBAHY
pectpykTypu3aito (4. 3 ct. 205 HuBinbHOTO KOEKCy YKpainu).

V pasi Hesroau Ilo3nuansHuKa i3 yMoBaMu MporoHoBaHOi bankom pectpykrypusanii [lo3ndanbHUK MOBUHEH
3arenedonyBatu 10 KonraktHoro nentpy banky abo 3BepHyTHCH 0coOHCTO Yy BifauieHHS baHKy mpotsrom
YOTUPHAIATH KaJCHIAPHUX JHIB 3 JaTH HanpaplieHHs bankom [loBimomiieHHS.
Sxuio KiieHT mpoTsIrom 4oTHPHAALSATH KalleHAApHUX JIHIB 3 1aTU HarnpaBieHHs [[oBi1oMIIEHHS HE TIOBIIOMUTD
bank mpo BIiAMOBY BiJI 3allpONOHOBAHOI PECTPYKTypH3amii, mpomno3ullis baHKy BBaKa€Tbcs MPHIHATOIO
[To3uyansHukoM. Y Bumaaky HeoTpuMaHHs bankom Bin Ilo3nuanbpHuKa 3amepedyeHHs MIOAO MPOBEACHHS
pecTpyKTypHu3allii Ha MPOIMTOHOBAHMX YMOBAX MPOTSATOM YOTUPHAAUIATH KaJTCHIAPHUX JHIB 3 JaTH HANIPABICHHS
[ToBinomnenns, baHk BBakae CBOIO MPOIO3UIII0 IIOJ0 MPOBEIACHHS PECTPYKTYpH3allii aKIenTOBaHOO
[To3nuanbHUKOM, TIPOBOAMTH PECTPYKTYPH3aLil0 3a00proBaHocTi Ta noBigomisie Ilo3nyansHuka mpo po3mip
HACTYIIHUX IUIATEXIB 3a er,Z[I/ITHOIO JiHIEO Ta MNpo CTpOK mpojonramnii KpeautHoro morosopy i3
BUKOPHCTAaHHSAM HACTYITHUX 3aC00iB 3B’ A3KY:
i.Push-moBinomnenusim y Mo6insaomy 3actocynky AT « -OHEKC BAHK;

ii.uepe3 SMS-TOBITOMJICHHS;

iii.gepe3 Mecenmxep (Viber-noiioMiIeHHs).

11.5. Tlo3uyanbHUKH, SIKI HE MarOTh MPOCTPOUYEHOI 3a00ProBaHOCTI, aje (IHAHCOBE CTAHOBULIE SKHUX
3HAYHO MOTIPUINIIOCH Y 3B’SI3KY 3 BBEJCHHIM BOEHHOTO CTaHy Ha TepUTOPii YKpaiHU MarOTh IPABO 3BEPHYTHUCS
13 3anmuToM A0 baHKy 10710 TpoBeAeHHST pecTpykTypu3allii (3a tenedonom no KonraktHoro mnentpy banky,
[UIIXOM HaINpaBlIEHHS €NEeKTPOHHOTO/TAaNepoBOT0 JIMCTa Ha EJIEeKTPOHHY /MOMTOBY ajapecy banky abo
3BepHEHHs1 ocobucto a0 BiamineHHs banky). [Ipo dakt npoBenenHs pecTpykrypu3zaiii bank iHboOpmye
[To3nyansHUKa MUIAXOM HaIpaBlIeHHs BinoBiAHOTO [loBimOMIEHHS.

11.6. CropoHu midnuIy 3rojau, Imio 3ampoBapkeHHs baHkom 3axoniB, mepembavyeHux myHKTamu 11.2., €
paBoM, a He 000B’A3koM baHKky.

PO311JI 12. PEKBIBUTU BAHKY
BAHK: AT «tOHEKC BAHK», 03040, M. KUIB, BYJI. BACUJILKIBCEKA, 14,
KO/I 3A €/IPIIOY 20023569, KO/l BAHKY 322539
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Honarox Nel go Ilyosiunoi npono3umii AT
«FIOHEKC BAHK» na yknaganus
JloroBopy npo KomMijieKCHe 0aHKiBCbKe
o0cayropyBanHs pismaHux 0ociod

IIpaBujia KOPUCTYBAHHA IVIATIKHUMH KAPTKAMM

TepMmiHM Ta MOHATTS, SIKI BUKOPUCTOBYIOThCA Y X [IpaBuiax, BXKHMBAIOThCS y 3HAUCHHSIX, K1 BU3HAuU€H1
JloroBopoM mpo KOMIUIEKCHE OaHKiBChbKE OOCITyTOBYBaHHS (hi3UYHUX OCiO.

1. IlnarixkHa kapTka.
1.1. Hepxarens IIK oxepxye IIK y Bigminenni banky BUTIsSAl MIaCTUKOBOI KapTKH Ta /abo y BUTIJIAAL
BipryanpHoi kapTku (i1 pekBi3UTH) B MOBIIOMJICHHI HampaBieHOMY bankoM (B ofuH abo0 JeKiIbKa KaHAIIB
KOMYHIKaIlii - B cMc-moBigomiieHHI Ha DinancoBuil Homep TenedoHy, B MeceHKep, 3apeecTpoBaHUN Ha
®dinancoBuii HoMmep Tenedony, B Push-noBimomnenHi y MobiibHOMY 3aCTOCYHKY) Ta/abo Oe3nocepeHbo y
Mob6inbHOMY 3acTOCYHKY (Y pa3i HassBHOCTI)).
1.2. Tlpu Bumycky Kaptok bank BcraHoBmroe 6a3oBi JliMiTH Ha MPOBEIEHHS KOXHOTO THUITY OIEpariil 3
BukopuctanHsaM Kaptku. Kiient moxxe 3mianTH mi JlimiTa 3BepHYBIIUCH 10 BianiineHHs banky, Konrtakr-
LEHTPY 4d B MOO1LJIbHOMY 3aCTOCYHKY.

3 METO0 3MEHIICHHS PU3HKIB MPOBEACHHS HE3aKOHHUX orepariii 3 BukopuctanusaM [1K porineHo 3miHIOBaTH
T00O0BHH JIIMIT Ha CyMY Ta KUJIBKICTh omepallii i3 3acrocyBanHsMm [IK Tinbku Ha yac mpoBeACHHS omnepailiii a
TaKO’ BIACIIAKOBYBaTH noBinomieHHs banky 3 iHpopMyBaHHAM Ipo 3/1HCHEH] omnepartii.

2. 3axonu 0e3nexu npu kopuctyBanHi Kaprkoro, Brpara Kaprku a0o He3akoHHe BUKOPUCTAHHS.
2.1. 3 meTor0 3am00iraHHs HECAHKIIIOHOBAHOMY BUKOpHCTaHHIO KapTKu Ta mornepepkeHHs OB’ A3aHUX 3 IIAM
36utkiB Kmient (epxxarens [1K) moBuHeH 1OTpUMyBaTHCS HACTYHHUX MPABHII Ta PEKOMEHIAIIIN:

2.1.1. Tlpu orpumanni Kaprtku (mmactukoBoi) mocTaBUTH 3 ii 3BOpOTHOTO OOKy cBii migmuc (y pasi
BiJcyTHOCTI mignucy Ha Kaprtii, skmo e nepeadayeHo npaBuiamMu [1naTiKHOT cUCTeMU, KacCUp Ma€ MpaBo
BIZIMOBUTHCS BiJl 37[IiICHEHHS omepailii 3 BUKopucTtaHHsIM KapTkn);

2.1.2. 30epiraTv B TAEMHUI, HE PO3TOJIOIIYBaTH HIKOMY, B TOMY YHCIIi WIEHAM BJIACHOI POJIMHU, MapoJi J10
MOo061IbHOTO 3aCTOCYHKY, 1HIUBIIyaIbHY OOMIKOBY 1H(OpMaIlio Ta/ado 1HITy iHGOpMAIIito, 10 A€ 3MOTY
ininiroBaru [Tnatixui onepaii, pekBizutu Kaptku, taxi sik, Homep Kaprtku, I[TIH — kon, CVV2/CVC2, ctpok
nii Kaptku, onnopasosi 3D Secure un OTP-napomni, Ta He nepenaBaTd KapTKy B KOPUCTYBaHHS IHIIUM
ocobam;

2.1.3. He 36epiratu [IIH—xox pazom 3 Kaprtkoto, He 3anmcyBatu oro Ha Kaprii, nepioguyHo 3MiHIOBaTH
[TIH-xox. V¥ pasi 3minu [1IH-koxy, obupatu naniitnuii [1IH-kon. He pexomenayerses y sxocti ITIH-koxy
BUKOPHCTOBYBATH JIaTH HAPOJKEHHS UM 1HIII JIaH1, sIK1 MOKHa ToB’A3aTu 3 KitieHToM;

2.14. Tlpu coinkyBaHHI 3 TmpeJacTaBHUKaMu baHky a0o Uit 31iCHEHHS T@epeka3y HIKOJIM He
noBLAOMIISIIOTECS Takl aaHl: PIN-kox xapTku; TepMmiH ii Ail; Tpu 1udpu Ha 3BopoTi kKapTku CVV2/CVC2;
napoii, mo HagxoAsaTh 13 SMS; 3DS Secure koau; mapons no Iatepuer-6ankinry; IMEI ta PUK xoau mo
Tese(hoHy Ta CiIM-KapTH MOOIJIBHOTO OIlepaTopa.

2.1.5. Tlepen orpumanHsM komTiB yepe3 [natixai mpucTpoi, IEpEKOHATUCH Y TOMY, IO Ha TMPUCTPOT IS
BUJa4i TOTIBKH, HA MPUCTPOI, SIKUI NMpHUiiMae KapTKy, Ta Ha KJIaBiaTypi BiACYTHI Oyab — SIKi 3aiiBI IPUCTPOT;
2.1.6. He BukopucroByBatu [lnaTi>kHUI TPUCTPIi UIT OTPUMaHHS KOIITIB Ta/abo iHmmx onepariii 3 [1K y
pasi BUsBJIEHHS a00 MMiJJ03pH HAIBHOCTI MiJA03PUINX MPUCTPOIB, BCTAHOBJIEHUX Ha KapTONpHiiMad, BICIK A
npuifoMy/BuIa4l KOIITIB Ta /abo 1HII yacTuHM [InaTi>kHOro npucTporo;

2.1.7. He nanaBatu Kaptky (pexBizutu KapTkn) y KopucTyBaHHS iHIIUM oco0am;

2.1.8. IHimiroBaTH oreparlii, o HE CylepedaTh 3aKOHOIABCTBY, a TAKOX HE BHKOpHUCTOBYBaTH KapTky 3
METOI0, 1110 HE Bi/IMOBi/Ia€ YUHHOMY 3aKOHOJIABCTBY Y KpaiHH,

2.1.9. Tlepen orpumanHsM KomTiB Yepe3 [lmatixHuid mpucTpiii mpoBoUTH BidyanbHui orisin [1matikHOTO
IPUCTPOIO HA HAsIBHICTh CKIMIHTOBUX Ta/a00 Mi03piINX CTOPOHHIX MPUCTPOIB MEPEKOHATHCH Yy TOMY, 1110 Ha
MPUCTPOT /I BUJadi TOTIBKH, HA IPUCTPOT, AKkuil mpuitmae KapTky, Ta Ha Ki1aBiaTypi BiICYTHI Oy/Ib-5Ki 3aiiB1
IIPUCTPOI;

2.1.10. IIpm mpoBeneHHI KacHpoM IUIaTikHOI oneparlii 3 Bukopuctanusam 1K Tpumaru ii B mosti cBoro 30py



JUIs. KOHTPOJIIO JTif Kachpa L1010 IPOBEIEHHS MOBTOPHUX OMepalliil UM iHIINX HECAHKLIOHOBAHMX JIii;
2.1.11. TlepeBipuTH TNPaBUIBHICT CyMH Ta IHIIUX YMOB IPOBEJCHHS oOIlepallii, 3a3Ha4eHHX Ha YEKYy
IUTATDKHOTO TepMiHanma Ta/abo cmimi. Iligmucannsm deka Tta/abo cmima Koient imeHtudikye cebe,
MOTO/IKYETHCS 3 YMOBaMH MPOBEACHHSI Onepallii Ta MiATBEpIKye MPaBIIbHICTD ii cyMH, sika Oyze crucaHa 3
[Torounoro paxyHky 3 BukopuctanusaMm I1K;

2.1.12. 30epiratu JOKYMEHTH, IO MIATBEPIKYIOTh IIPOBEIICHI OIepallii, 10 MOMEHTY iX BigoOpakeHHS y
Bumnuci;

2.1.13. Tlpu teneponnomMy 3BepHeHHI B baHk HanaBatu ieHTHIKAITHY/BeprdiKaliiny iHGopMallio Ipo
ceOe;

2.1.14. 3a0e3neynTH TEXHIYHY MOXJIMBICTH OTpPUMaHHsS cMc-TioBimomiieHb/Push — moBigoMieHs B
MoOi1pHOMY 3aCTOCYHKY/ MIOBIJIOMJIEHb Y MECEHDKEP 3 METOI0 KOHTPOJIIO PYXY KOIITIB 3a cBoiM [loTouHuM
paxynkoM 3 Bukopuctanusam [1K ta HeraitHoro nmoizomienHs B bank npo onepaitii, Siki He BAKOHYBAJIUCh;
2.1.15. BcranosmoBati Ha MOOUIEHUN TPUCTPIN TOAATKH JIMIIIE 3 HAMIMHUX JHKEPEIT;

2.1.16. He BcTaHOBIIOBaTH HA TeJIC(POHI / MPUCTPOI, IO BUKOPUCTOBYETHCS ISl MIAKIIOYCHHS TEICPOHY
KiieHTa a00 BUKOPHUCTOBYBAaHOMY IS MIAKJIFOYCHHS 10 MOOIIEHOTO 3aCTOCYHKY HEJIIEH31HHI OmnepaliiHi
CHCTEMH, TaK 5K € BIIKII0YA€ 3aXUCHI MEXaHI3MH, 3aKJIaIeHI BUPOOHUKOM MOOLIBHOT TIIATPOPMH;

2.1.17. He mipxmroyaTtucs 10 MoOuTbHOTO 3acTOCYHKY uepe3 Wi-Fi Touku myOivyHOro JOCTYIy, SKI HE
BUMArarTh 1IeHTUDIKAIT TPY TAKITFOYCeHH] (BBEACHHS IS I IKJIFOUEHHS IEPCOHATBHUX IMEHI Ta TIapoJis);
2.1.18. He mnepenaBatu cBiii MoOOiNbHMI TPHUCTPIA y KOPUCTYBaHHS IHIIMM oco0aM, B TOMY YHCHI
HEIOBHOJITHIM JITSM, IHIIAM 4YjIeHaM CiM'T;

2.1.19. [J06 BUKIIOUMTH HEHAJIC)KHE BUKOPUCTAHHS MOCIYT Y MOOIIBHOMY 3aCTOCYHKY, HE 3aIMILIATH CBil
TeneOH/IPUCTPIN, 3 BUKOPUCTAHHSM SKOTO 3/IIHCHIOEThCS oTpuMaHHs KitieHTom mocityr, 6€3 Harysiy;
2.1.20. BincminkoByBaTu omepariii, m1o 3A1iCHIOI0THCS 3a [loTouHuM paxyHKOM 3 BUKOpUCTaHHSIM KapTkw,
y pa3i BusiBJICHHS (akTy He3aKOHHOTO BUKOopucTaHHs KapTku KiieHT moBHHEH HEraifHO MOBIAOMHUTH TIPO L&
bank;

2.1.21. Heraiino noBigomMuty bank muisixom (3BepHeHHs 10 KoHTakT- meHTpy a0o BiniuieHHs baHky) mpo
BTpary abo Kpaaixky MOOUIBHOrO MPUCTPOIO, Ha SIKUM BCTaHOBJIEHHM MOOUTRHUI 3aCTOCYHOK Ta/abo
KapTtku, mino3py Ha HecaHKIioHOBaHe BUKOopucTaHHs KapTku abo ii pekBi3uTiB, a Takox mpo e, mo I1TH —
KOJ CTaB BiJIOMHH 1HIIIHA 0c001;

2.1.22. Y pasi BTpatu abo KpaaiXKu IHIUBIZyaibHOI 00JiK0BOi iH(popmanii, Kaprok abo y Bumaaky ix
KOMIIPOMETAIlii, a TAKOXK Y BUIAAKY MOJaHHs 10 baHKy 3asBU 1070 OCKapKEeHHs IaxpalChbKUX omneparii 3
BUKOpHUCTaHHAM KapTku, HeraitHo micis Toro, sik KitieHTy crano BiloMo mpo (axkT BTpaTu Takoi iHpopMarii
Ta/abo muatixHoro iHcTpyMmeHTy (KapTku) ta/abo ®@inaHncoBoro HoMmepy TenedoHy, Ta/abo KoMImpomMeTarlii
IHUBIAYyanbHOI 00J11KOBO1 1H(opmarii (abo 1H1IOo1 iH(popMallli, 1o 1ae 3Mory iHinioBaTH [ natixHi oneparii),
noBiIoMUTH baHk nutsxoM 3BepHeHHs 10 KoHTakT-neHTpy abo a0 BiaaiuieHHs ans OnokyBaHHA KapTku
(saectu Kaptky B CTOI-CIIUCOK);

2.1.23. He mizuime 3 (Tpbox) PoOoumx AHIB micis yCHOTO MOBIJOMIIEHHS 3BepHyTHCS a0 baHky 3
KJIOTIOTaHHAM Tpo odopmiieHHd HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/ KpaAlKKoro/ KOMIPOMETALIE0,
HIIIXOM Oe3MocepeIHbOro NoJaHHs 10 baHKy TMCbMOBOT 3asBH;

2.1.24. He minmaBaru IIK nii enekTpomMarHiTHOrO BUIPOMIHIOBAHHS (HE TPUMATH il OPYd 3 MOOUTBEHUMHU
TesiepOHaMH, MarHiTamu, NOOYTOBOIO, BiJIeO — /ayAlOTEXHIKOK TOIIO), BIJIMBY BHUCOKHMX TEMIIEpaTyp Ta
arpecuBHUX CEPEIOBHIIL;

2.1.25. Tloepnytu Kaptky/ Kaptku B baHk He mi3Hime HiK B JieHb 3akpuTTs IloTouHOro paxyHky 3
Bukopuctanusm [IK abo nporsrom 3 (Tpbox) PoGoumx aHiB 3 MOMEHTY OTPUMAaHHS IOBIIOMJICHHS TPO
posipBanHs [loroBopy 3 iHiniatuBu baHky.

2.1.26. Tlpwm 3aiiicaenHi [InatixHUX omeparliii 3a TOMOMOTrOK0 3aco0iB MUCTAHIIHHOI KOMyHiKarii banky
BUKOPUCTOBYBATH T'€0JIOKAIIIIO.

3. Ilepconaabumii inenTudikaniiinmii Homep
3.1. T1IH € ogauM i3 3ac00iB 3aXHCTY BiJI HeCaHKIIOHOBaHOTO BUKopucTaHHs [1K.
3.2. 3 MeTOI0 3aXUCTy IpomioBUx KomriB Ha [lorounomy paxyHky 3 Bukopuctanasm 1K bank 3aboponse
Kmienty (Hepxarento T1K) posromomysatu I1IH iammm ocobam I1TK. Posromomenns ITIH ixmmiit oco6i
posrasigaeTbess bankoM sik rpybe mopymieHHs 1ux [IpaBui 1 Moke mpu3BecT 10 posipBaHHs JloroBopy 3a
iHimaTuBoO baHKy.
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4. 3acrocyBanus IIK

4.1. Buxopucranus [1K 3xailicHIO€TbCS A5

4.1.1. ormaTy TOBapiB Ta MOCIYT y OE3roTiBKOBiH opMi B YCiX YITOBHOBXKCHUX YCTAHOBAX 1 MIAMPHEMCTBAX
(B T.4. B Mepexi Internet), siki mpuiimaroTs 110 omatu [1K Bamoro tumy;

4.1.2. oTpuMaHHs/BHECEHHS TOTIBKOBUX KOIITIB Y OAHKIBCBKHX yCTaHOBaxX a0o 3a jormoMoror [lmaTiHux
npUcTpoiB (0aHKOMATIB, MPOrPAMHO-TEXHIYHUX KOMILUIEKCIB CAMOOOCTYrOBYBaHHS TOILO);

4.1.3. 3naificHeHHs IUIaTeXiB Ta mepekasiB komTis 3 [1K;

4.1.4. orpumanHs iHpopMaIii mpo 3anumiok Ha [lorouHomy paxyHky 3 Bukopuctanusm I[1K;

4.1.5. 3minum [1IH-kony B 6aHKOMaTax a0o 3a 3BepHeHHsM 10 KoHTakT-1IeHTpy baHky;

4.1.6. Oyap-saki iHmi omeparii 3 BukopuctanHsMm IIK, ski He 3a00poHEHI 3aKOHOJAaBCTBOM YKpaiHU Ta
JO3BOJISTIOTHCS 10 TTpoBeneHHs [naTi>KHOI0 crCTeMOoro, 110 siko1 HanexuTh Bama [1K;

4.2. Ins ycmimHOI TUIATDKHOT omeparii 3a KOPJOHOM JOCTYMHHH 3anumiok Ha [loTouHOMYy paxyHKy 3
BukopuctanusaM IIK moBunen Oytu Ha 10% Oinmpiie cymMu TpaH3akiii pa3oM 3 KOMICI€rO, SIKIIO TakKa
nepenbauena Tapudamu banky. Ll BuMora crocyeTbes nuiie OJIOKYBaHHS CyMH Tijl 4Yac 3I1HCHEHHS
onepauii. Criucanns 3 Ilorounoro paxynky 3 Bukopuctanssm [1K BinOynerscs 3riqno Tapudis banky.

[Ipu mpoBeneHHI TpaH3aKIii Ha 3apyODKHUX pecypcax, B TOMy 4ucii y ToprosiiiB (B TOProBo-cepBiCHIM
Mepexi), Mepexi [HTepHeT, a TakoX, MpH OTPUMAaHHI TOTIBKOBHX KOMITIB, BaHK, 3 METOIO 3amoOiraHHs
BUHUKHEHHS HEJ03BOJIEHOTO (HECaHKIIOHOBAHOTO) oBepApadTy 3a paxyHKoM 3 BuUKopuctanHsMm [1K moxe
OyokyBaTH isi BUKOpucTaHHS KitieHToM cymy, mo ckiamae 5% BiJ CyMH IOYaTKOBOI TpaH3aKIIii.
Po36nokyBanHst 3a0510Kk0BaHOi CyMU BiIOYZEeThCsl OApa3y Micias OTpUMaHHS baHKOM MiATBEpIKEHHS Ha
CIHMCaHHS 3 pPaxyHKy TpOMIOBHMX KOIITIB 3a IOYAaTKOBOIO TPAH3aKI€I0, TPH IOMY, CyMa, sIKa CTaHe
JOCTYIHOIO KJIIEHTY Oy/e 3ajekaTd BiJl CYMHU T'POIIOBUX KOIITIB, CIIHCAHUX 32 MOYATKOBOIO TPAH3AKIIIEIO.
TakuMm 9MHOM, SIKIO CyMa CIIMCAaHHS 32 OCHOBHOIO TPAH3AKII€I0 OyAe MEpEeBUIIYBaTH CyMy ITOYaTKOBOI
aBTOpU3allii, pi3HuUI Oyze crrcaHa 3 paxyHKy KiieHTa 3a paxyHOK OJIOKyBaHHS.

4.3. lns mpoBeneHHS PO3paxyHKIB 3a MpuadaHi ToBapu ab0 HagaHI TOCIYTH HEOOXIIHO Mpea'sIBUTH
npauiBHuky Toprosus IIK. 3a mpasunam mnpuiiomy no orutatu [IK y nmeskux TOproBux Ta cepBiCHUX
opranizauisx y Kmienra ([Jepxarens [1K) MoXyTh MOPOCUTH Mpe’ IBUTH MACIOPT a0 1HIIUIH TOKYMEHT,
110 3acBiguye oco0y. Tomy npu kopuctyBanHti [IK bank pekomenaye matu pu co0i BiANOBIAHUNA JOKYMEHT,
10 TIOCBiT9y€ 0c00Y.

4.4, TlpaniBHuK yrnoBHOBakeHoro ToproBus wmae mpaBo 3BiputH nianuc Kiienta ([epxarens I1K),
MOCTaBJIEHUI B HOr0 MPHUCYTHOCTI Ha YeKy 13 MiANUcOM Ha 3BOpoTHIM ctopoHi IIK. Skmo mpamiBHUK
Toprosus He BIIEBHEHUH B 1IGHTUYHOCTI MIAMUCY, BiH Mae nmpao 3anpononyBaTu Knienrty (Hepxatento 1K)
MOBTOPHO PO3MHUCATUCS HA YEKY (B OKPEMUX BUIAJAKaX JEKIJIbKa pasiB, 10 TUX Mip, IOKU HE EPEKOHAETHCS B
1ICHTUYHOCTI MIIHCY).

4.5. VY pa3si nomunku npu 3anoBHeHH1 yeka Kumient ([epxarens 1K) noBuHeH BumMaraTtu MOro 3HUIIEHHS y
0COOHUCTIH MPUCYTHOCTI.

4.6. JInst po3paxyHkiB B Mepexi Internet bank pekomenmye kopucryBatucs okpemoro I1K: He 30epiratu Ha
Hill KOIITH, a MOMOBHIONTE Oe3rmocepeHbO Mepes] 3A1MCHEHHAM TpaH3akiii Ha CyMy MOKYNKH. s 1boro
MO’KHa CKOpPUCTATHCS CepBicaMH IMepeKa3iB KOIUTIB MK IJIATLXHUMHU KapTkamu. Bukopucrannsa 1K s
po3paxyHKiB B Mepexi Internet mae niaBuiieHnii pusuk. OHOPa30BO BKA3aBIIH Balll HOMEpP Ha OyJib IKOMY 3
BeO-caiiTiB Bu pusnkyeTe po3kpuTH 10cTyn A0 Bammx KomTiB maxpasmM, siki MOXKYTh BUKOprcTaTH Baury 11K
yepes Aeskuil repmin. [lam’sraiite, o 90% ycix cnipHuX TpaH3akuii 0yio 3pobieHo y mepexi Internet. bank
3pOOUTH yce MOMIIMBE JJIs TOBepHEHHs KoiTiB KitieHTa, ane BimoBIqanbHICTG 3a 111 onepairii He KiieHT.

5. OTpuMaHHS roTiBKH.
5.1. 3a nonomororw 6aHKOMaTy
5.1.1. VYwmoBoro ans orpuManHs roTiBku 3a Kaprkoro yepes 6ankomar € npasuiibHe BBefeHHs [1IH — koxy ta
HasBHICTH KOIUTIB Ha PaxyHky. ¥V Bumanky HempaBuibHOro BeneHHs [1IH — kony, 6ankoMaT 3amnporonye
BBeCTH Moro 1e pa3. B pasi TpupaszoBoro HeBipHoro BBemenHs I[IIH — xomy, Kaprtky Oyne
3a0JIOKOBaHO/BUITy4€HO OAaHKOMATOM.
5.1.2. Onmepariisi 3 OTpUMaHHS TOTIBKM B OaHKOMAaTi BBKAETHCS MPABHIBHO 3/IIHICHEHOIO 1 HE MOXe OyTH
CKacoBaHa 32 YMOBM BUKOHAHHS BCIX HEOOX1AHUX JIs 11 31iCHEeHHs [1iH (BBeeHHs KapTku B KapTKompHiiMay
bankomara, HaGip [1IH — koxy, BuGip Ta miaATBep/KEHHS 3/11HCHEHOT onepariii).
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5.1.3. ns oTpuMaHHS TOTIBKHM 32 JOIOMOTror0 O0aHKOMAaTy MepeKoHalTech, o OaHKOMAaT Mpalioe (eKpaH
JUCIIIES] BUCBIUYE HAAMKUC MPUBITAHHS).
[Tepen BukopucranHsM 6aHkoMaT By MOBUHHI OTTITHYTH HOTO MO0 HAsIBHOCTI TOAATKOBUX MPUIA/IIB, SKi HE
BIJIMOB1/Ia0Th HOTO KOHCTPYKIIIi Ta po3TamioBadi B miciii Habopy ITIH-koxy abo B Micii, mpu3HaYCHOMY IS
npuitomy [1K (Hanpukia, HassBHICTH HEPIBHO BCTAHOBIICHOI KiaBiatypu it Habopy [TIH-kony).
Skmo kmaBiatypa a6o micue s npuiiomy [IK 6ankomara obGnagHaHi TOAATKOBUMHU MPUCTPOSIMHU, IO HE
BIJIIOBIIAFOTh MOTO KOHCTPYKIii, Bu HEe MOBMHHI BUKOPHCTOBYBATH IaHWUW OaHKOMAT Ui 3A1MCHEHHS
omnepairiii 3 Bukopucranusm [1K.
[MIH-xoxq HeoOXimHO HAOMpPATH TAaKUM YWUHOM, 1100 OCOOH, sKi mepeOyBarOTh MOPYY, HE 3MOIVIM HOTO
nobaunth. Ilix vac naGopy IIIH-xony mnpukpuBaiiTe KiaBiaTypy pykow. SKmo OaHKOMAT Mpaloe
HEKOPEKTHO (HaNpHKIajd, JOBrUil uyac mepeOyBae B pEXHUMI OUIKyBaHHs, IE€pe3aBaHTaxXyerbcs), Bam
HEOOXIJTHO BIAMOBUTHCH BiJl IMOCITYT TAaKOTO OaHKOMAaTa Ta BiIMIHUTH MOTOYHY OINEpallito, HATUCHYBIIU Ha
kiaBiatypi kHonky «Bigmina» («Otmena»/«CANCELy) 1 nouekatuck noBepHeHHs [1K 10 KopekTHOTO CTaHy
poboTu.
I[Ticnst oTpuMaHHs TOTIBKM B OaHKOMaTi HEO0OXiHO ii mepepaxyBaTH Ta MEPEeKOHATHCh Y Tomy, 1o [IK Oyma
MOBEpHEHA OAHKOMATOM, JIOYEKATHCh BHIadl YeKy (B pa3i MOTO 3aMuTy) i TIIBKU MICHsS I[HOTO BIAXOIUTH BiJl
OankoMmary. Po3apykoBaHi 0aHKOMAaToM 4YeKH TOTpiIOHO 30epiraTvl Ui 3BIPKH 3a3HAYEHUX y HUX CyM 3
Bunuckoro npo pyx xomtiB Ha [Torounomy paxyHKky 3 Bukopuctanasim [1K.
VY pasi Bugaui 6ankomarom HeBipHOi cymu Kiient ([epxkatens 1K) mae npaBo namatu banky 3asBy Ha
OCKap>KEeHHS oreparlii 3 omucoM 00CTaBUH ii MPOBEACHHS Ta HAJAATH KCEPOKOIIII0 YeKa (3a Horo HasBHOCTI).
baHku MOBHICTIO KOHTPOJIIOIOTH 1 (DIKCYIOTH BCi Omepallii B CBOIX IIATHKHUX MPUCTPOSX, TOMY IIPH YEproBiit
iHKacaii Oyze nmpoBeseHa rnepeBipka (GaKTHUIHOTO 3THINKY KOIITIB Y HhOMY. SIKIIO omnepartisi, 3a IKOK0 CyMy
OyJ10 BUIaHO HEMPABUJIBHO 3/1ICHEHA B MJIATIXKHOMY MPHUCTPOI, 1110 HaleXUTh baHky, 3anuiiok Ha PaxyHky
Knienra Oyne mpuBeneHo y BiAMOBIAHICTD 3 (akTHuHUMH orepanismu (PaxyHok Oyzae 30imblIeHO Ha He
OTpUMaHy cyMy a00 3MEHILIEHO Ha OTPUMAaHUM HAJUIMIIOK) MICNsi 3aBEplIEHHS NpPOLEIypH MEepeBipKH
oOcTaBHH cripHOi omnepariii. 3a oneparnisiMu, 3IiHCHEHUMH B IJIATDKHUX NPHUCTPOSX IHIIMX OaHKIB, KOIITH
OyayTb moBepHyTI Ha PaxyHok micis 3xilicHeHHs baHkoM mpoueayp, CTPOKM SKHX BCTaHOBIIOIOTHCS
npaBuUiIaMu BiAmoBigHOI [lmaTixkHOT cucTemu.
[Tpu BunmyuenHi Kaptku uepe3 TexHiunuii 30iii B poboTi 6aHkoMaty, HeBipHe BBeaeHHs [1IH — koxy abo y
Bunazaky, konu Kmient (epxkarens [1K) ne 3a0paB (—na) Kaptky 3 kapronpuiimada, Kimienty (epxarento
I1K) neoOxinHo 3BepHyTHCS 10 KoHTakT-nienTpy banky st GinokyBanHs KapTu Ta mOBiZOMHUTH IpO BCi
o0OcTaBUHU, MOB’sA3aH1 3 BUJIydeHHsIM KapTku, a Takok OTpUMAaTH IHCTPYKLIT I10/10 MOJAJIBIIUX JiH.
Jns orpumanns BuitydeHoi [IK Knient (depxxatens 1K) moBuHeH 3BepHyTHCS 10 OaHKY, SIKOMY HaJEXKHUTh
6ankomar, mo Buiryuus [1K.
[Tpote bank HamonernuBo pekoMeHaye 3aMoBUTH nepeBunyck 1K B Oyab-sgxoMy HailOnux4oMy BiJIICHH]
banky, BpaxoBytoun BHCOKUN pu3uk komrpomeranii BuiaydeHoi [IK. bank He Hece BiANOBIJAIbHICTH 3a
nojaneiie kopuctyBanHs IIK, sika Oyna BuiydeHa GaHKOMATOM IHIIOrO OaHKY, Ta MOBHICTIO MepeKiIagae
BIJINOBIIAJILHICTD 3a 1ek pu3uk Ha KimienrTa.
Ipumirka.
> 3aB:Kau MaiiTe nmia pykoro Homep TesedoHy banky 115 ekcrpeHoro 3B 3Ky 3 bankom.
> 3aB:kau 30epiraiite BUNMCKH 32 MiACyMKaMH omnepauil, siki Bugae 6ankomar. Ile 103BouTh BecTH
00J1iKk 3HATHX Tpomiell i KOHTpoJIOBaTHM cnucaHHs rpomei 3 Bamoro ITorouHoro paxyHky 3
pukopucranuam IIK.
¥YBara! OTrpuMaHHs CyMH IrOTiBKH B 0aHKOMaTax Moske O0yTH o0MeKeHe, 3Ti/ITHO NPABUJI MiKHAPOIHUX
IVIATIZKHHUX CHCTEM, 3aKOHOABCTBAa YKPaiHH, BHYTPIilIHIX PO3NOPsSiAKeHb OAHKIB.
5.2. B ycraHoBax 0aHKiB B Mekax/mo3a Me:kaMu Y KpaiHu
Bupaua roTiBKM 31IHCHIOETBCS y KacoBOMY 3ajii YIOBHOBA)XXEHOTO OaHKy, BIJIMIYEHOTO IO3HAUYKaMHU
(JtoroTuIiamM#) BIAMOBITHUX MI>KHAPOIHUX TUTATI)KHUX CHCTEM.
J1s oTpuMaHHs roTiBKHu 3a 1onomorow POS-tepminany nHanaiite kacupy 6anky Bamy IIK Ta macnopr,
a00 1HIMUK JOKYMEHT, IO TOCBIIYye 0CO0y Ta BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHW MOXe OyTH
BUKOPUCTaHUM Ha TepUTOpil YKpaiHu sl YKIIaAeHHs IPaBOYMHIB) Ul iATBEpkeHHs Bamoi ocoou. Takox
Kacup Moxke BuMaratu BeeneHHs [IIH — kony Ha crenianbHii KiaBiaTypl iMOpUHTEpa. Y TaKOMY BUIIAJIKY,
Bu noBunHi BBecTH [1IH — K01 camocTiiiHO, HE TTOBIAOMIISIIOYH MOTO Kacupy.
Kacup 30008’ s13aHui:
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>nepeBiputu peksizutu [1K;

>nipoaBTopusyBatu Bamy 1K (Hagicmartu 3amut no 6aHKy, B sskomy Binkputo Bamr I[lorounuii paxyHok 3
BukopuctanHuaMm [1K);

> HaJaTy BIAMOBIIHUM JOKYMEHT 13 3a3HAaYE€HHSAM CyMH, 110 3alUTyeThes, BaM Ha mianuc.

[licnsa oTpumanHs 4eka, 3po0iTh Ha HbOMY MIiANUC (TIOMEPEIHBO MEPEBIPUBIIN BiANOBIIHICTH CyMH, IO
BKa3aHa Ha Y€Ky, 13 CyMOIO IO 3alUTYETHCS). Y pa3l HEIMOBHOI BiAMOBIAHOCTI MIAMKCY HA YEKY 13 MiAMUCOM
Ha Bamiii 1K, kacup Mae mpaBo 3ampocuTH mianuc me pas. Orpumanim rotiBky, [IK Ta opurinan geky,
YBaYKHO TepepaxynTe Irpolli He BIIXOIIYHN BiJl KacH.

Jiis oTpuMaHHSI TOTIBKH 3a /J0MOMOro0 iMmpuHTepa (NIPUCTPiM, NpH3HAYCHUN ISl TEPEHECCHHS
penbednux pexsizutiB [1IK Ha ciin 11 popMyBaHHS IEPBUHHUX TOKYMEHTIB) HE0OXiaHO HanaT Kacupy I1K.
Kacup 3000B’s13aHUi1 3aIIOBHUTH CJIIIT Ta 3aIPOCUTH MTOCTAaBUTH Ha HhOMY Bam mianuc. Otpumarmm Big Bac
CJIIl Ta TIOCTABMBILIY HA HHOMY CBIl MiINUC — OTPUMATH BiJl aBTOPU3ALIAHOTO LEHTPY HiATBEPIKEHHS PO
MO>KJIMBICTh MPOBEACHHS aBTOPU3ALIi].

VY pasi oTpUMaHHs MOBIJOMIJICHHS 3 aBTOPU3ALIHHOTO HEHTPY:

> «BIIMOBUTHU B aBTOpH3AIlii» - KaCUp 3000B’sI3aHUI BIJIMOBUTH B OTPMMaHHI TOTIBKM Ta 3HMINUTH y Bamrii
NPUCYTHOCTI mianucanuii Bamu coir;

> BUJIYYUTH KapTKy» — Kacup 3000B’s3anuii Bwiyuntu Bamy I1K, y Bamiii npucyrHocTi pospizaTH ii,
3HUINUTH MiaAnucanuii Bamu ciin ta Buaatu posmucky, mo [1K Oyma BurydeHa.

VYBara! [lonepea:keHHs1 - Npu OTPUMAHHI IOTIBKOBUX KowTiB B Kaci (POS-TepminaJi) inmoro 6anky,
MOsKe OyTH YyTPUMaHa /I01aTKOBa KOMicisl.

IlnaTe:xi 3a nonomoroio I1K 3a ToBapu Ta nocayru:

5.3.0mu1ara ToBapiB i mocayr y Toprosusi (Toproso — cepBicHiii Mepe:ki)

5.3.1.1lpu Bukopucranui Kaprkm mns oruratu toBapiB/mocnyr Kiient (epxkarens I1K) 3000B’s3anuii

HiATBEpIUTH oriaTy BipHUM BBeaeHHAM [IIH-koay Ta/abo ckopucTatucs cepBicaMu siki 3a0e3MeuyroTh Taki

PO3paxyHKH MiCJsi BBEJCHHS BIAMOBITHOTO MApONIO 0 MOOUIBHOTO MpHUCTporo (iHIIe), Ta/abo miamucaru

PO3paxyHKOBUH JIOKYMEHT, 3a3[aJIeri/lb ePEeCBITUUBIINCH, 1110 IPABUIbHO 3a3Hau€HI HOMEp KapTKH, CyMa,

BamoTa 1 nata omepamii. [liznmucyroun nanwmii nokyment, Kimient (Hepxxartens 1K) Bu3Hae mpaBHIBHICTB

BKa3aHOI CyMH, 1110 Hajae baHky npaBo Ha cnucanHs kowTiB 3 Paxynky. Kiient ([epxarens 1K) noBunen

OTPHMATH OJHY KOIIit0 0OPMIICHOT KBUTAHII (YeKY).

5.3.2.Toproaui, 1o npuitMatroTh KapTku As omiatu TOBapiB YW MOCIYT, MalOTh MPaBo, SKIIO Take MpaBo

nependbaueHo npaBuiamu [lnatikHoi cuctemu, BumaraTu Bif Kumienra (Hepxkarens IIK) mpen’siBnenns

nacropTa Yd iHIIOro JOKYMEHTY, 110 MiATBEpAXKYy€e 0co0y, a TAK0XK MOB1IOMJIEHH iH(popMallii, 1110 J03BOJISE

inentudikyBaTu ioro sik 3akonHoro Jlepxarens I[1K, a taxox BBemennst [1IH — xomy mns mpoBeneHHs

aBTOpH3allii.

5.3.3.11pu npoBeneHH1 oneparii BUAayl rotiBku yepe3 [lnaTixauii npuctpiii ado 311HCHEHHS pO3paxyHKIB B

Toprosus kacup Moke OTpUMaTH BiMOB1Ib 1110710 3a00pOHU IPOBEIEHHS ONepariii:

-y pa3l oTpUMaHHS BIANOBI/I «B1IMOBUTH» Kacup MoBHHEH noBepHyTH [ep:karento [IK KapTtky;

- B pa3i OTpUMaHHs BIAMOBiAL «BuIydnTH KapTky» kacup noBuneH Buityuut Kaptky, Buaatu Jlepxatemnto

[IK [IK po3nucky npo ¢axr ii Bunmyuenss. [Ipu ubomy Jlepxarens I1K noBunen nepecsigunrucs, mo Kaprky

Ha/Ipi3aHO KaCUPOM JUIs TOTO, 100 YHUKHYTH 1 BAKOPUCTAHHS 1HIIUMH 0COOaMHU.

5.3.4 xmo omrauenuit Kaptkoro ToBap abo mociyry moBepHEHO abo HE OJiepKaHO B IMOBHOMY O0OCs3i,

Hepxarens [IK camocTiiiHO HOBHHEH 3BepHYTHUCH 10 Toprosiy, y skoro 0yio npuadaHo ToBap abo HajlaHa

nocnyra. IIpauniBauk Toprosust Bunucye kpenutoBuil uek/ciin (Credit Voucher) Ha cymy moBepHEHOro

ToBapy/mocinyru. bank 3apaxoBye Ha PaxyHOK BiANOBiAHY CyMy 3TiIHO 13 KPEIUTOBUM YEKOM/CIIIIIOM B

CTPOKH, BCTAHOBJIEH] TpaBuiaMu [ lnaTiHUX cuCTeM.

5.3.5.V pasi, SK0 BiAMiHA oneparii 3A1HCHIOETbCS HAa HACTYMHUM poOouMii JeHp micis i mpoBeaeHoi abo

Mi3HIIIE Ta cyma ornepallii Bxxe cnicana 3 Paxynky, bank 3apaxoBye Koty 3a onepatieto Ha PaxyHok. Y pa3si,

SIKIIIO BiIMiHa orepallii 371iICHIOETCS B IEHb 11 IPOBEIEHHS, BIINOBITHA CyMa He CIIUCYeThes 3 PaxyHKy, ane

€ HEeIIOCTYITHOIO IS BUKOPHUCTAHHS TMPOTSATOM CTPOKY, BCTAHOBJICHOTO NpaBMWIIaMU Ta BUMoramu [lmaTi>kHoi

CHCTEMH.

5.3.6.1loBepHeHHS KOWITIB Ha PaxyHOK MO/HMBE BUKIIOYHO B 0€3roTiBKOBiM (opmi y cTpoku nependayeHi

npaBUiIaMu BiAMOBiAHOI [InaTixkHOT cucteMu.

5.3.7.1lpu HeoTpHMaHHI KOWITIB IO KPEIUTOBOMY YEKy/climy HpoTsAroM 45 nHiB 3 JHA OQOpPMIIEHHS
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KpeIuTOBOTO YeKy/cinina, Jlepxarens I1IK noBuHeH moBiqoMuTH 1po 11e baHnk 1 BperyaoBaHHS MUTAHHSA 3
Toproiem Ta HagaTH 1EH KPEAUTOBUIA YEK/CITIII.

Bukopucranus Kaptku 3 MeToro, 1110 He BiIIIOBiIa€ 3aKOHOAABCTBY, Y TOMY YMCJ1 3 METOIO OIUIaTH TOBApiB
abo mocayr, 00ir SKuX 3a00pOHEHO 3aKOHOIABCTBOM, 3a00POHIETHCS. Y BUIAIKY BUsBICHHS bankom dakTy
BUKOpUCTaHHsA KapTku anst 31iCHEHHs NPOTHNpaBHUX [Iiii baHk 3amumae 3a co0or0 NpaBO HATaHHS
iH(dopMmalii y MpaBOOXOPOHHI OPraHu 3TiIHO 3 BCTAHOBJICHUM 3aKOHOJIaBCTBOM IOPSIIKOM.

VYBara!

Heo0xinHo 30epiraTu komii ycix 4ekiB Ta ciainmiB, mo oaep:kani Jep:karesaem IIK, Ta € miaTBepakeHHIM
miaarexiBs IIK 3a ToBapm Ta mnociayru. 30epiraHHsi UHMX [JOKYMEHTIB [I0MOMO:Ke 3amo0irTu
HeBiAnoBiAHOCTeH y cnucanHi komTiB 3 [lorounoro paxynky 3 Bukopucranusm I1K.

Slxkmo npu 3ailicHeHHI OMJIaTH 32 TOBapM a00 MOCJAYIrM PO3PAXyHOK 3/iliCHIOBABCS T'OTIBKOBUMU
KOIUTaMH, micjas Heaaaux cnpod pospaxysatucs IIK, nmorpioHo 36epiraTn yekn (ciinm) 3a TAKUMHU
onepauisMu. 30epiraHHsi HUX TOKYMEHTIB J0MOMOKe 3al100irTH HeBiIMOBIAHOCTEN Y CIIMCAHHI KOIITIB
3 ITorouyHoro paxyHky 3 Bukopucranusam IIK.

5.4. Onnara ToBapiB i moc/Iyr yepe3 iHTepHeT

5.4.1. V pa3si 3aiiicHEHHs OIJIaTH 3a TOBapH, poOoTH abo mociayru B Mepexi Internet HEOOXiTHO yBaXKHO
CTaBHUTHUCS J0 BUOOPY CalTy, IO 31iHCHIOE npuiiMaHHs [lnaTixHuX KapToK 110 criatu. BignaBaTu nmepesary
BioMuM Bam TOproBusiM Ta HamaraTucsi YHUKAaTH posMimleHHs iHpopMmanii npo [linaTixkHy KapTKy Ha
HEBIIOMUX caiiTaXx. BUKOpHUCTOBYBAaTH 3aXHIIEHI CAlTH.

5.4.2. Jlns 3pilicHeHHs onepaillii B Mepexi Internet (omnaTu 3a TOBapH/MOCIYTH, MiANKMCKA Ha OyAb-AKi IJIaTHI
PO3CHIIKH TOIIO), Ha CAlTi MPOJABIsl HEOOX1IHO BHECTH Y BinnoBinHi mo3utii peksizutu I1K: nomep I1K, nary
3akindeHHs Tepminy aii [IK (MM/PP — wmicsup Ta pik) ta kog CVC2/CVV2 (tpu uudpu BKazaHi mopyd 3
MAHEIUTIO JJIS TITHCY).

54.3. Y pasi, skuo 3aidcHIOOTECS omeparii pydnoro BBeaeHHs (MO/TO tpansakiii — Mail
Order/Telephone Order) (omepamii Manual), Bamu no tenedony, ¢akcom um mig dac 0e3mocepeaHbOro
CHUIKYBaHHS MOBLIOMIISIIOThCs Toprosuto Homep IIK Ta nata ii 3akinuenns (kogq CVC2/CVV2 B xxoaHOMY
pasi He moBiAOMIISEThCs). [licis MBOTO OrmepaTopoM/KacUpoM 3IIHCHIOEThCS omepamiss Manual B mepexi
Internet, mpu domy, mna Takoi omeparuii nepeBipka koxy CVC2/CVV2 noBunHa Oytu BiakmroudeHa. J{s
BiZKiIIOUeHHs nepeBipku koxy CVV2 crin 3atenedonyBatu B Konraktauit nentp banky, ae, micns Bamoi
iaeHTudikalii, 3aMOBUTH BIJIKIIOYEHHS MEPEeBIPKM Ha MEBHUM, moTpiOHMi Bam, mepiog uvacy. Omneparii
Manual Haifyacrilie BUKOPUCTOBYIOThCS MiJl Yac OpOHIOBAHHS TOTEJIB YW OpeH[1 aBTOMOOLIIB. fkmio Bu
3ape3epByBaId HOMEp B ToTeni 3a gonomororo [IK Ta 6axkaeTe BIAMIHUTH Take pe3epByBaHHS, HEOOXiIHO
3poOUTH aHYITIOBaHHS pe3epByBaHHs. B mportunexnomy Bumanky 3 [1K Oyxe cnimcano cymy, eKBiBaJeHTHY
CyMIi NPOXKUBAHHS B JJAaHOMY TOTEJIi MPOTAroM ojHiel 1o0u. HeoOxiqHO HagaTu 3amuT MpamiBHUKY TOTEIIO,
mo mnoBiomisie Bam koja aHymrOBaHHS, MHUCHMOBE MIATBEPIUKCHHS AaHYIIOBAHHS pE3epBYBAaHHS HOMEPY
TOTelto, 10 Mae MicTuTH npi3Buile Ta iM’s Hepxarens [1K, Homep 1K, 3a ntonomororo sikoi 6yno 3pobieHe
pe3epByBaHHS, CTPOK ii /1ii, KO aHyJIOBaHHS Ta 1HIII JaHi, 110 CTOCYIOThCS BIIMIHU pe3epByBaHHs. [IucsMoBe
HiATBEP/KEHHS aHYJIIOBAaHHS J03BOJINTH BUPILIUTH CIIPHI CUTYaIlil, y pa3i iXx BUHUKHEHHs, Ha Baiy KopucTsb.
¥Yeara! [lpu 3a1iicHeH1 3a KOPJOHOM OIIATH 3@ TOBapH ab0 MOCIYTH JesIKI TOPTOBLI MOXKYTh 3alpOINIOHYBaTH
3MiIHCHUTH omepalito y BamoTi kpainu emiteHrta [IK (B rpuBHi) — cepic Dynamic Currency Conversion
(DCC). Toproseup Mae mpaBO BHUKOHATH OIEpaIlil0 Ha 3a3HAYCHUX YMOBAxX TUIBKU MICISA IMONEPEIHBO
OTPUMAHOI 3rOJIM KJIi€HTA, MPH I[bOMY CAMUM TOPTOBLEM BHU3HAYA€ThCs Kypc oOMiHy. Jleski caiftu, mia yac
3/1iCHEHHs1 omepalli Oe3roTIBKOBHUX pO3paxyHKIB B Mepexi Internet, Tak camMo MOXYTh NpPONOHYBAaTH
3MIHCHUTH PO3paxyHKH Yy BaJIFOTI KpaiHu OaHKa - emiTeHTa. He ciii KopucTyBaTHCh TAKMMH CEpBiCaMU, aJKe
3 KOPECHOHJIEHTChKOTO paxyHKy banka Bce omno Oyne crucano momapu CIILIA (eBpo) i omeparist Oyne
BU3HAYAaTUCh SK Taka, 10 MpOMIUIa y BaliOTI COUCAHHA. Y IbOMy pasi, skmo Ilorounuil paxyHok 3
BukopuctanHaMm [IK Oyno BiAKpUTO B TpUBHI, TO 3JIHCHIOBATUMETbCS CIIMCAHHS CyMM oOIlepaiii 3a
KoMepLiiiHuM KypcoM baHky Ta cTarHeHHs komicii baHky 3a 0OMiH BaIOTH.

VBara! Ilpu 3aificHeHi omuiatu 3a ToBapu a00 TOCIYTH TOPTOBEIh MOXKE CTATYBATH JOJIATKOBY KOMICIIO.
Toproselb NOBUHEH MONepeIHBO MOBiToMUTH KilieHTa Mpo HasiBHICTH Ta PO3MIp TaKoO1 KOMICIi.

6. OcodauBocTti BuKopucTanHs KapTkn y kpaiHax miiBMILEHOT0 pU3HKY
6.1. bank, 3 METOIO 3HM)KEHHS pU3UKY BUKOPHCTAaHHS MD>KHApOIHOT Tu1aTixHO1 KapTku y He3akOHHUX
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(maxpaicbkux) niax, pekomenaye epxkarensam [1K 6ytu 0co6amBO yBaKHUMHE MTPHU KOPUCTYBaHHI1
Kaptkoro B kpaiHax, 1110 BU3HaHI MDXHAPOJHUMH IUIATIKHUMHU CUCTEMAMU BUCOKOPU3UMKOBUMU.

6.2. IIpu Bui3xi 3a KOpAOH (UM HaMipi po3paxyBaTUCh B Mepexi Internet Ha caiiTi 3a3HaueHUX KpaiH)
Hepxarens [1K 30008’ a3aHuii oBiOMUTH TIpo 1ie baHnk 3BepHyBIIUCH 10 KoHTakT-11eHTpYy banky ms
BCTAHOBJICHHS BIATOBIIHUX JIIMITIB pO3paxyHKIB.

6.3. Y pasi, skmo Jepxatens [1K mae namip Bukopucratu KapTky 11 po3paxyHKy B OJHIH 3 KpaiH, 110
BU3HAHI MDKHAPOJHUMH IUIATIKHUMHU CHCTEMaMH BUCOKOPH3MKOBUMH, baHK pexoMeHaye 3/11HCHIOBATH
HOKYIIKH 3a J10noMororo KapTku TiIbKH y BETMKUX Mara3uHax BIJOMUX OpeH/iB, a OTPUMYBATH FOTIBKY — Y
BIJIJTIJIEHHSX BCECBITHRO BIJIOMUX OaHKIB, aepornopTax abo TroTesX Mi>KHAPOIHUX MEPEXK.

6.4. BimHoBneHHs 3a00pOHU 31HCHIOETHCS 32 TeNe()OHHUM MOBIAOMIIEHHSM BilacHUKA [loTouHOTO paxyHKy
3 BukopucTtanHaM I1K. Cnrcok kpaiH niABUIIEHOTO PU3UKY Ui 3A1HCHEHHS Olepaliil 3 BAKOPUCTAHHAM
IUIATDKHUAX KapToOK po3MintyeTrbes Ha Odinilinomy caiiti banky.

7. Buydenns IIK

7.1. TIK moyxe OyTH BHIIy4eHA MpalliBHUKAMH YITOBHOB)KEHOTO MiNPUEMCTBA, B sIKoMYy Bu MaeTe Hamip
po3paxyBatucs 3a gonomororo [1K. IpariBHuk noBuHeH nosiciuty npuunHy ButydeHHs [1K. Sk npasuo,
TaKOIO IPUYMHOIO € BIJIMOBIAHE PO3NOPsIKeHHs baHKy.

7.2. SIxmo GaHKOMAaT, yepe3 Skl Bu Manu Hamip OTpUMaTH roTiBKOBI KOIITH, HE ToBepHYB 1K, HeoOXinHO
TepMiHOBO Hajxatu iHpopMarlito banky 3a Homepom: 0 800 3 111 33; (044) 585 14 87.

8. Mii mpu BTpari ado kpagixkui I1K Ta/a6o inauBigyaabHoi 00/1ikoBoi iHdopmairii.
8.1. ¥V pasi Brpatu abo xpanixku [1K, mino3pu Ha HecankuioHoBaHe i1 Bukopucranus Kiienry (epkaremto
[1K) nHeoOxigHo HeraitHo 3abnokyBatu IIK 3a gomomororo MoGinbHOTO 3aCTOCYHKY abO 3BEpPHYTHCS 0
Konrakt-nieHTpy 3a HOMepom Tenedony: 0 800 3 111 33; (044) 585 14 87 abo Hagatu 3asBY 10 BiITIICHHS
banky. V pasi 3BepHenHs 1o Konrakr-uenrpy [epxarens [IK moBunen Hajatu indopmaliro s ioro
inentudikanii. Ilpu tenedponnomy 3sepuenni [epxarens 1K no Konrakr-uentpy 1K 6iokyeThest nuisixom
ii BHecenHs 10 Cron—cnucky. brnokyBanns KapTku 31iCHIOETHCS B MOMEHT BUKOHAHHS BIATOBITHOT onepaiii
y MobiueHOMY 3acTOCyHKY abo TenedonHoro 3BepHeHHs Jlepxkarens [IK Ta ioro inentudikarii. ITicus
onokyBanus 11K, 3nificHeHHs omeparliii 3 Hero, SKi MOTpeOylIOTh aBTOpHU3allii, CTaHE HEMOXJIMBHM: Ha
aBTOpH3aliifHuil 3anuT baHk HagacTe BimMoOBY abo BKasiBKy «BmiyduTH Kaptky». (BaHk cTsrye rmiary 3a
HOCIYTH, TOB’s13aH1 3 O61okyBaHHAM KapTku Ta ii nepeBumnyckom, 3riiHo 3 Tapudamu. bank crarye miaty
NUISIXOM CIHCaHHs KOMTIB 3 PaxyHKy (sKio orutaty He OyJio 37iHCHEHO TrOoTiBKOw uepe3 kacy banky). Yci
BUTpATH, MOB’s3aHi 3 mociayrot 13 OnokyBaHHs [IK Ta ii mepeBumyckom 3a iHimiatuBoro KiieHTa, Hece
Komienr).
8.2. Jlepxkatens IIK moBHMHEH BIEBHHUTHCH, LIIO yCHE MOBiAOMIIEHHS Oyno 3adikcoBano. Ilicns HagaHHS
NOB1AOMJIEHHS TIpo (akT Ta oOctaBuHU BTpaTH abo kpanavkku [1K/inauBinyansHoi 0051K0BOT 1H(OpMAaii,
Hepxarens [TK nmoBuHeH 3anucaTty npi3BuIle NpariBHUKa baHKy, ssIKuif OTpMMaB MOBIJOMJICHHS, 3aJUILNUTH
CBOI KOOPJIMHATH Ta HOMEDP TenedOoHy, 3a SIKUM 3 HUM MOKHA 3B'SA3aTUCS TIPOTIToM 48 ToJIvH.
8.3. BAXKJIMBO: Jlo momenTy mnosinomiieHHs banka mpo ¢akr Brparu [IK Ta/abo iHmuBigyanbHOI
00J11K0BO1 1H(pOpMaIlii pU3HK 30MTKIB BiJ] BUKOHAHHS HEHAJICKHUX TIJIATIKHUX OMepariii Ta BIAMOBIaTbHICTh
3a HHUX MOKJanatTbes Ha Kimienta. KimieHT Hece BiAMOBiTaNbHICTH B MOBHOMY 0OCS31 3a BCi omepairiii, 110
CYNPOBOKYIOTHCSI ABTOPH3alli€l0, IPU HASBHOCTI JOBEJACHUX BUITAJIKIB, IO Ail un Oe3nisuibHIcTh KitieHnTa
npusBenu a0 BTpaTu [lnaTikHOi KapTKH, BTPAaTH/PO3TOJIOUIEHHS IaHUX JI0 €MITOBAHOTO IUIATI’)KHOTO
iHcTpyMmeHTy (ITK) Ta inmoi inauBiAyanbHo1 0011k0B01 1H(popMartii KiienTa (ineHTudikamiitHux JaHux ta/ado
HOMepa MOOUIBHOTO TenedoHy, Ha SKUHA 3I1HCHIOETHCS BIANPABIECHHS OJHOPA30BUX LU(PPOBUX MApOJIiB Ta
JOIaTKOBUX 3ac00iB aBTeHTH(DiKaIli), sskmio [1K He mocTaBiena B CTOM-CIUCOK.
3 momeHTy nosigomieHHs Kiientom npo ¢axr Brpatu IIK Ta/abo iHauBigyansHoi 06mikoBoi iHpopmarii
pY3HUK 30MTKIB BiJl BUKOHAHHS HEAKIENITOBAaHUX/HEHaNeKHUX [lnaThkHUX omepariidi Ta BIAMOBIIATHHICTH
MOKJIaIal0Thesl Ha bank. MoMeHTOM, 3 SIKOTO HacTae BiANOBIJAIbHICTh baHKy, € MOMeHT, 3 sikoro KiieHT
noBiioMuB bank mnpo ¢akt Brpatu marixkHoro iHcTpymeHnty (IIK) ta/abo inmuBigyanbHOi 0O0MIKOBOL
iHpopmanii Ta bank nocraBus Kaptky B CTOIN-CHHCOK.
KnieHT Hece MoBHY BiANOBIAANbHICTh 332 HEHAJEKHE BUKOPHUCTAaHHSA a00 OTpHMaHHS TPOLIOBUX KOIUTIB 3
[TnarixHOl KapTKH (B TOMY uucii BipTyanbHOi KapTKu) TpeTiMu oco0amu y pasi, Ko Oyae J0BEACHO, 1110
nii un 6e3nisnpHIcTh Kimienrta ([depxarens 1K) npussenu 1o BTpatu miatikHoro iHctpyMmeHTy (Kaptkw,
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Mo0GinbpHOTO NpUCTPOI0) ado iHAMBIAyanbHOI 001iKOBOI iH(popManii, posronomenns [1THy/inauBinyanpHOT
o6mikoBoi iH(opMmarii abo iHmOl iH(opMalii, fka Ja€ 3MOTY IHIIIIOBATH IUIATDKHY OIEpalioo 3
BUKOPUCTAHHSM IUIATKHOTO IHCTPYMEHTY.

8.4. Tlpwu 3HaxoKeHHI BKpajaeHoi un 3aryosenoi [1K, 3a6i1okoBanoi BignmoBigHo a0 1ux IlpaBun, Kioient
(depxarens IIK) 3000B’s3aHMI TepMiHOBO MOBiIOMHTH TNpo I1e baHk 3arenedoHyBaBIIM 10 CIyXOU
ninTpumku KonraktHoro nentpy banky 0 800 3 111 33; (044) 585 14 87 abo 3a 3asiBO¥0 3BEpHYBIIUCH 0
BiguineHHs banky. BigHOBIEHHS KOPHCTYBaHHS HEIO MOXJIHMBE TUIBKM Ticas il po30JIOKyBaHHS.
Poz6nokyBanus KapTku npoBoauThcs y MoO1IbHOMY 3aCTOCYHKY a00 Ha mmijcTaBi 3BepHeHHs Jepxarens [TK
no baHky, kpiM BUNAIKIB, KOJU TaKe PO30JIOKYBaHHS € TEXHIYHO HEMOXXJIMBHM (B IHIIOMY BHIAJIKy
BiZTHOBJIEHHs KopucTyBaHHA 11K MoxxnmBe Tibku B pasi ii 3aminn). I1K Gyne Bumydeno 3 Ctom — COUCKY B
CTPOK JI0 OJTHOTO POOOYOTO JHS Micisl OTPUMaHHsI baHKkoM 3a3Ha4yeHol 3asBH. BiHOBJICHHS KOPUCTYBaHHS
KapTkoto, 3a06510k0BaHO0 BiAmoBiaHO 10 1ux [IpaBui, MoxkiuBe B pa3i BUITyCKY HOBOI KapTH. Burmyck HOBOi
KapTKH 3IACHIOEThCS Ha TiJcTaBl Ha mifcTaBi 3BepHeHHs Jlepxkatens IIK mo banky micns omtatu miei
nociayru BianosigHo a0 Tapudis ta 3xa4i 3Haiiaenoi Kaprku B bank.
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Honarok Ne2 o Ilyosiunoi
npono3unii AT «FOHEKC BAHK» na
yrJaaaaHHs Jloropopy npo
KOMILJIEKCHe OaHKiBCbKe
00cayropyBanHsi QpisH4HUX 0Ci0

IMPABUJIA KOPUCTYBAHHA 30BHIINHIMU CUCTEMAMUM MOBUIBHUX IIJIATEXIB
3MICT

1. BusHaueHHs TEpPMiHiB

2. 3nificHEHHS IUIATEXIB

3. BiamosinanbHicTh Ta 000B’s13ku Jlepxarens
4. BignosiganbHicTh banky

1. BU3HAYEHHS TEPMIHIB

Be3skonTakTHi miartexki — 1uiatexxi B Toprois (TOproBo-cepBiCHIM Mepexi) Ta/abo omepariii 3
OTPUMAaHHS TOTIBKOBHX KOIITIB B IJIATDKHUX MPUCTPOSX, SKi 3MIHCHIOIOTHCS 3 BUKOPUCTAHHSIM TEXHOJIOTI]
OC3KOHTAKTHUX IUIATEXKIB (3 BUKOpUCTaHHAM [lnaTikHO1 kKapTku a00 MOOUIBHOTO IPUCTPOIO 3 TEXHOJIOTIEI0
NFC), 1o 31iiCHIOIOTECS 32 YMOBH MOKJIMBOCTI 3IHCHEHHS TAaKUX IJIATESXKIB BiANMOBIIHO 10 mipaBmi MIIC
Ta 3a HasBHOCTI TEXHIYHUX MOKJIMBOCTEH baHKy HagaBaTu Taki MOCIYyIH.

MobisibHMii 10JaTOK — mporpaMa MOOUTBHHX IUIATEXKIB Ta CIIY)KOM €JIEKTPOHHOTO TaMaHI, IO
JI03BOJISIE 3/11MCHIOBATH IJIATEXK1 3 BUKOPUCTAHHAM MOOuIbHOro npuctporo [epxarens 1K ta Ilnatixunx
KapTOK, TOKeHI30BaHUX Ha MobinmsHOMY mipucTpoi Jepxkarens [1K.

Onanopa3zoBuii nudpoBuil mapoap — s Iield BUKOpUCTaHHS cepiicy, OmHopa3oBuil muQpoBuit
napoiib — KOMOiHamlis cUMBOJIB y BUDsAAi mudp, mo rerepyerbcss MIIC Mastercard mpu cripo6i
3apeecTpyBaTH KapTKy B MOOUIBHOMY JI0/IaTKYy, 1 SIKYy HanpasisitoTh Jlepkartento kapTtku y Burasai CMC-
NOBIIOMJICHHS Ha HOMep MoOutbHOro Tenedony Jlepxkarens miuaTikHOI KapTKH, 3adikcoBaHW B
iHdopmariiiHux cucremax banky.

IIpoBaiinep — omnepaTtop 3B'SI3KY, SIKUM KOPHUCTYeThCS JlepkaTenp MIaTKHOI KapTKH, 1HII 0coOu,
3a/ligHi B 3a0e3meueHHi poOOTH cepBicy.

Cepsic (cumcreMu MOOUIBHUX IUIaTeXKiB)— 30BHIIIHI cucTeMu MoOUIpHUX miuaTexiB (Google Pay,
Apple Pay), siki 103BOJISIIOTH 31 ICHIOBATH O€3KOHTAKTHI IJIaTeX1 JUIsl 311HCHEHHS PO3paxyHKIB 3a TOBApH Ta
MOCJIYTH 32 A0TOoMOTor0 MoGiasHoT0 iprcTporo 3 TexHoorieto NFC, a Takox miatexi B Mepexi [HTepHeT.

Toxkenizanisi — npouec crBopeHHs TokeHa 1 Horo 3B's13ky 3 HomepoMm miaTi’kHOi KapTKH, 110 J103BOJISIE
OJTHO3HAYHO BHW3HAuWTH [lmaTikHy KapTy, BHKOpPHCTaHy MJs 3IIHCHEHHS OIepanid 3 BHKOPHCTAHHIM
Cepgicy. TokeHi3alist 311HCHIOETbCS TP A0AaBaHHI [InaTi>kHOT KapTKH B MOOLIBHOMY J10/1aTKY.

NFC (anra. Near Field Communication) — texHosoris 6€3Ap0OTOBOI0 BUCOKOYACTOTHOTO 3B'I3KY
MaJloro pajiycy Aii «3a oIuH AOTHK». Ll TexHosorig Jae MOXKIMBICTE OOMIHY JaHUMHU MK MPHUCTPOSIMH,
Hacamrepes, cMapTGoHaMu Ta OE3KOHTAKTHUMHM IUIATIXKHUMH TepMIHalaMH, 10 MepedyBaloTh HA BIACTaHI
6mu3pko 10 cm.

2. 3IIMCHEHHS IUIATEXIB

2.1. bank no orpumanns Bin Kiienrta (BmacHuka [lotounoro paxynky 3 Bumyckom IIK) 3asBu mpo
3abopony TokeHizarlii, Ha/lar0uu MOCITYTH 3a JIorOBOpOM, BUXOUTH 3 TOTO, 10 KiTieHT (BIacHUK KapTKOBOTO
paxyHKy) He 3a0opoHse TokeHi3allilo MIaTIXHUX KapTOK/IOJATKOBHX IJIATDKHUX KapTOK, O(GopMIIeHHX
bankowM 110 #oro kaptkoBoro paxyHky. Kiient (Bnacuuk [lotouHoro paxysky 3 Bunyckom 1K) moxe nogatu
3asBy mpo 3a0opoHy TokeHnizarii Bcix abo okpemux [LnmaTiHUX KapTOK/IOAATKOBHX IUIATIKHUX KapTOK,
opopmienux bankom no #oro Ilorounoro paxynky 3 Bumyckom [IK, nuisxom 3BepHEHHS A0 BiAJIJICHHS
Banky, a6o 1o Konrakrnoro nenrpy banky 3 npoxoxennsm Inentudikanii. Kinient (Bnacuux ITotounoro
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paxyHky 3 BuryckoM [1K) Moske ckacyBaTH paHiliie mojiany HuM 3asiBy npo 3a06opony TokeHizallii B Toi camuit
croci0, B sIKWM 3as1Ba OyJia mo1axHa.

2.2. Toxenizalmiss Ta omeparii 3 BUKOPHCTAaHHSIM MOOUIFHOIO MPHUCTPOI0 BHUKOHYIOTHCS JIMIIE 3a
niicauMu [lnati>KHUMH KapTKaMu/101aTKOBUMU TutaThbkHUME KapTkamu MIIC Mastercard.

2.3. Jlns 3niiiCHEHHsT pOo3paxyHKiB 3a Joromororo CepBicy HEOOXIAHO 3apeecTpyBaTH B HbOMY JIHCHI
Kaptku, HagaBmy pekBizuTu Takux Kaprok (Homep kapTku, TepmiH 1ii kapTku, kog CVV2) B MoOiTbHOMY
nonatky. JlifcHICTh MIaTKHOI KapTKH MOXKE MEPEBIPATHCS HUIIXOM HAJACHUIAHHS aBTOPU3ALIWHOIO 3aIUTy
Ha CITMCAHHSA 3 PaXyHKY MiHIMaibHOT cyMH. [IpoTsirom MiHiMaJIbHOTO Yacy HaJXOJUTh 3alTUT HA TIOBEPHEHHS
i€l cymu.

2.4. baHk 31iCHIOE TTePEeBIPKY BBEACHUX B MOOUTHHUI JOJaTOK peKBi3UTIB [ L1aTiHOT KapTKH, a TAKOXK,
y pa3i HeoOX1THOCTI, MPOoBOANTH ABTeHTH(DiKaIiI0 JepkaTess KapTKy.

2.5. Asrentudikaris lepxarens 3aiiicHIOeThess bankoM ogHIM 13 crioco0iB (Ha Bubip epxarens abo
y pa3i AKIo =M crnocid ABTeHTHdIKAIT HE € BAAIUM):

- 3 BUKOpuCTaHHsAM OmHOpa3zoBoro nu(poBOro maposs, HanpasieHoro Jlepxkaremto kaptku B CMC-
noBigoMiIeHH1 / Push- moBimomiieHHi;

- 200 NUIAXOM TPOXOJDKEHHs JlepkaTeneM KapT MpolenypH nepeBipku depe3 KoHTakTHHH HEHTp
banky y mopsiaKy, BCTaHOBICHOMY baHKOM.

2.6. Ilicns ycminmHoi peectpanii KapTku B MOOITBHOMY JTOJIATKY B 3aXHIEHOMY CXOBHIII MOOLITHHOTO
npucTporo Gpopmyethes 1 30epiraetoess TokeH. TokeH € yHIKalIbHUM Ta J03BoJIsi€ ieHTudikyBatu [lnaTixay
KapTKy, [0 BUKOPUCTOBYETHLCS MPH 3/A1HCHEHHI TUTaTEXIB 3a JoroMororo Cepsicy.

2.7. Cepsic ¢ikcye 10 (mecsaTb) ocTaHHIX omepaiii mo koxHiil [lnatixHiil kapTi y BUrIsSAl icTopii
orepartiu.

2.8. YV pasi 3apeectpoBanux y Cepsici aekinbkox [lnaTixHuX kapTok, Jlepkatens Moxe BUOpaTH OJHY
[TnatixHy KapTKy U 31IHCHEHHS 10 Hill IJIaTeXiB 32 3aMOBYYBAaHHSIM.

2.9. Jlepxarensb 3 BukoprctaHHsM CepBicy 3a JOITOMOTI'0I0 BiJIIIOB1THOT0 M0O1JIbHOTO IPUCTPOIO MOKE:!

- 3iiicHIOBaTH TuiaTexi depe3 POS-tepminan, ocnamenuii Texnonoriero NFC. [lpu orutari Ha cymy
oinbe 100 rpH. Moxe Oyt MOTPiIOHUM pO30JIOKYBaHHS €KpaHy cMapT(hOHY;

- 3IIHCHIOBATH IJIaTeXi B MOOUTPHUX JoAaTkax Ha MoOOTBHOMY HPUCTPOI 1 IHTEpPHET caiTax, sKi
HiATPUMYIOTh po3paxyHkH yepes Cepsic.

2.10. depsxarens [lnaTi>xkHOT KapTKH, 3A1HCHIOIOYH TUTATIXK 32 ToroMororo Cepaicy, peecTpaliito KapTKu
B MOOUIBHOMY J10/1aTKY, BUKOPHCTOBYIOUH NpH 1IboMy OnHopazoBuil nudposuit napons / BinOutok manbis,
HiATBEP/KYE BUHUKHEHHS 1 BUKOPUCTaHHS HUM aHaJora BiIacHopydHoro mignucy. [epxkarens [InarixHOi
KapTKH BU3HAE, 1110 eIEKTPOHHUN TOKYMEHT, chopMOBaHMM JUTs 31ilICHEHHS IUIaTexy 3a fornomororo Cepsicy
€ aHAJIOTOM BJIACHOPYYHOTO MiJIHCY ITOCTABICHOTO Ha TarepoBOMY HOCII.

2.11. Ans BunanenHs nigxiaodeHoi Kaptku 3 Cepaicy 3aiiicHIOe€ThCs BufaieHHs TokeHy y MOOITBHOMY
JOJATKY.

3. BIATITIOBIAAJIBHICTD TA OBOB’A3KU AEPXKATEJIA

3.1. Hdepxatenb 3000B’s3aHMN BUAANUTH TOKEH 3 MOOUIBHOTO J10AATKY Ta BHUJAIMTH MOOUIBHUHN
J07aToK 3 MOOUTBHOTO IPUCTPOIO Y HACTYITHUX BUIIA/IKAX:

- y BUMaJIKax 3jiamy MoOiubHOTO npucTporo Jlepxkatesns ado migo3pu mpo 371am;

- OZIep’KaHHs TPeTIMH 0co0aMU JTOCTyIy 10 MoOUIBHOTO MPUCTPOI0, a00 BUHUKHEHHS Mi103pH PO 11e
YH iHILIEe TOpYIIEHHs 0e3MeKu Ta JocTyny A0 MoO1IbHOTO MPUCTPOIO Ta/abo MOOUIBHOTO 10AATKY TOIIO;

- mepen nepenadyero MoOUTbHOTO MPUCTPOIO0 B KOPUCTYBAHHS ab0 y BIACHICTH TpeTiilt 0co0i Ta 1HIINM
BUOYTTSAM MOO1IbHOTO IPUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike BiI0OyBAa€ThCS 3a HOTO BOJIEBUSBICHHSIM.

3.2. Bunanenns Tokeny Moxe 3ailicHioBaTucst bankoMm y pasi 3BepHeHHs [leprkartest 10 BiaaiieHHs a0o
KonTaktHoro nentpy banky, ioro inentudikaiii KontaktHuM neHTpom banky Ta oTpuMaHHS MOBIJOMIICHHS
Big [lepxarens nmpo o3Haku komnpomerarii TokeHy.

3.3. JlepxaTenb po3yMi€ 1 TOTOHKYETHCS 3 THM, IIO:

- He BCl IOpUIMYHI 0coOM Ta (i3MuyHI OCOOM-MIANpPHUEMIN, sIKi 3/iMCHIOIOTH peasi3alilo TOBapiB,
BHUKOHAHHS poOIT, HaJaHHS TOCIYT, a TaKOK HE BCl YCTAaHOBH, SIKI HAJalOTh (PIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeUnTH MOXKIIMBICTD OIIaTH 3a gJonoMororo Cepaicy;
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- TUIaTIKHI CHUCTEMH, YCTAHOBHM, SIKI HaJalOTh (PIHAHCOBI MOCIYTM, MOXYTh BBOJHUTH OOMEKEHHS,
30KpeMa, 3a cymMamu omeparliii 3 BukopuctanHsM CepBiCy Ta BCTaHOBIIOBAaTH CBOi KOMICIi MO0 TaKWX
orepariiii;

- 3miiCHeHHs ormepaiiii 3 BukopuctaHHsM CepBicy Moxke OyTH OOMEKEHO (YHKIIOHAIBHICTIO
porpaMHOro 3abesnedyeHHss MoOUTbHOTO MPUCTPOIO, B TOMY YHCIIi, MOOUIBHOTO JIOJIATKY;

- JIOCTYII, BAKOPUCTAHHS 1 MOKJIMBICTh 3MIMCHEHHS orepallii 3 BUKopuctaHHsIM CepBiCy 3aJICKUTh Bif
CTaHy Mepex 0e3IpOoTOBOTO 3B'sI3KY, BUKOpHCTOBYBaHOI [IpoBaiinepom;

- 3 OyIb-SKHX MUTaHb, MOB'A3aHUX 3 TEXHIYHOI MIATPUMKOI MOOLIHHOIO MPUCTPOIO, BUMOTAaMH JI0
IporpaMHOro i amapaTHoro 3a0esmneueHHs Jlep)karenb KapTKU MOBHHEH 3BEpTaTHCS Oe3MocepenHbo 10
CEepBICHOTO IIEHTPY BUPOOHUKA Takoro MoO1IBHOTO IPUCTPOIO;

- TIOPSAZIOK OTpHMaHHS 1 00poOKku Oyab-sKoi iH(opMalii, oxepxyBanoi [IpoBalimepom B mporieci
Bukopuctanus Jlepxxarenem I[lnarixuoi kaptu 3 CepBicOM, PEryilIO€ThCS TOTOBOPOM MK JlepxkaTtenem i
[IpoBaiinepom;

- TpoBaiiiepy MaioTh CBOI YMOBHM OOCIYrOBYBaHHS 1 MONiTHKK KoH(imeHmiiHOCTI. Ilepenatoun
3a3Ha4YeHUM 0c00aM CBOi MEPCOHAIBHI JIaHi, BAKOPUCTOBYIOUM TOCIYTH a00 BIABIIYIOUH CAWTH B MEPEXKI
Internet 3a3Hauenux ociod, [epkarenp npuiiMae iX yMOBH 0OCIIyrOBYBaHHS 1 MOJIITUKY KOH(]1IEHIIIHHOCTI.

3.4. Jlepxkarenb yCBIJOMIIIOE ITIBUIIICHHH PU3HUK Ta PO3YyMi€, 0 TIpH BUKOpHCTaHHI CepBicy M0CTyIl
no MobinsHOro mnpuctporo Jlepkarenst Oe3rmocepeHhO BIUIMBAE HA MOMKIIUBICTh HECAHKI[IOHOBAHUX
JHepxateneM omepaniii 3a IlnaTiHOI0O KapTKOI/IOJATKOBOIO IJIATLKHOIO KapTKowo, a oTxke Jlepkarenb
CaMOCTIHO Hece BiIMOBINATBHICTS 3!

- koH(piaeHuiiHicTs OqHOpa30BUX HU(POBUX MapoiiB, napoiuis, [IIH-koxy Ta iHIIMX 3ac00iB AOCTYITY
Hepxatens 10 MoOiIBHOTO MPUCTPOIO, MOOUTEHOTO J0AaTKy, [1naTi>kHOT KapTKW/MOMATKOBOI IUIATIXHOL
KapTKU;

- HasBHICTh OOMEXKEHb MOCTyHy 10 MOOUIEHOTO MPHCTPOIO (CHCTEMATHYHE OJIOKYBaHHS TOIIO) Ta
HAIMHICTh Ta JOCTaTHICTh 00paHux [lepxaTeneM 3aco0iB 0OMEXEHHs JOCTYMy A0 MOOUIBHOTO MPUCTPOIO
(mapoumiB, OlOMETpUYHMX 1MeHTH(]IKATOPIB, YACOBHX IHTEPBAIIB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta
CBOEYACHE OHOBJICHHS aHTUBIPYCHUX MPOTpaM, BCTAHOBJICHUX HA MOOITbHOMY MPUCTPOT;

- HEIOMYIIEHHSI BUKOPUCTaHHS TPETIMU ocobamMu MoOUTEHOTO MPUCTPOIO [leprkaTelis 31 BCTAaHOBIICHUM
Ha HbOMY MOOUIBHUM JOJIATKOM;

- 3a omepaiii, 37ificHeHi 3a nomomoroto Cepricy Ha MoOinbHOMY nipucTpoi [epkarens;

- CBO€YacHe MOBiJOMJIEHHs baHky mpo HeoOXigHicTh OnokyBaHHsS TOKeHY, B TOMY 4YHCIHi, aje He
BUKJIIOYHO: Y BUIaJIKax 31amy MoOiuipHOrO mpuctporo Jlepskarenss abo mijo3pu Mpo 3jam, 3aBOJIOJIHHS
Mo0GinbHUM npUCTpoeM JlepkaTelis TpeTiMu 0cob6aMu, BTpaTH ab0 MOIMIKOHKEHHST MOOIIbHOTO MPUCTPOIO,
OJlep>KaHHA TPETIMU ocobamu 1ocTyny A0 MoO1IbHOro MPUCTPOr0 a00 BUHUKHEHHS M1103pH PO L€ UM 1HIIIe
HOpPYIIEHHs 0€3MeKH Ta J0CTyIy 10 MoOUIbHOro MpUCTporo Ta/abo MoOiTbHOTO JOAATKY TOILO;

- BuAaneHHs: TokeHy 3 MoOUIbHOTO JOJATKy nepes BUJaleHHIM MoOubHOTO J01aTKy 3 MoO1IbHOTO
HIPUCTPOIO;

- BUJAQJICHHS] MOOUTBHOTO JIOJIaTKy Tepes nepenayeto MoOiIbHOTO IPUCTPOIO B KOPUCTYBaHHS a00 y
BJIACHICTh TpeTiil o0co0i Ta IHMMM BHOYTTSIM MOOUIBHOTO NPHUCTPOIO 3 BoJIOAIHHA Jlepkarens, ske
B1JI0YBAETHCS 32 MOTO BOJICBUSIBIICHHSIM;

- BUKOHAaHHS IHCTPYKIIH Ta paBui poOoTH 3 MOOITEHUM JOJaTKOM.

4. BIAIIOBIJAJIBHICTD BAHKY

4.1. bank Bigmosigac 3a:

- 30epexeHHs TpomoBux KomTiB Ha [loTouHOMY paxyHKy 3 BuKopucTaHHsM [IK Ta BHKOHaHHS
omnepauiit 3a [Torounum paxynkom 3 BukopuctanusaM IIK 3a ymoBu notpumanns Jlepkatenem nux Ilpasun
KOpPHUCTYBaHHS 3OBHIIIHIMH cHUCTeMaMH MOOUIbHUX IutatexiB, JloroBopy, IIpaBun KopucTyBaHHS
IUTATDKHUME KapTkamu, TapudiB banky;

- HEBUKOHAHH$ CBOIX 3000B'A3aHb BIAMOBIIHO /10 YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

4.2. baHk He Hece BiANOBIAAIBHOCTI 3a:

- po6oty Cepgicy ;

- HEMOXKJIUBICTB 3JIHCHEHHS omepalliii 3a qonomoror Cepaicy;
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- Oynp-sike OJIOKYBaHHS, MPU3YIMHEHHS, aHYJIIOBaHHSA a00 NMPUIMHEHHS BHKOpHcTaHHS Ilmatixuoi
KapTKH/A0IaTKOBOI MJIATIHOT KapTKH 3a nornomoroio Cepsicy;

- KoH(}iAeHIiHICTh iHpopMalii, 1110 30epiraerbes Ha MoOiIbHOMY IPUCTPOi, B MOOITEHOMY JIOJIATKY;

- MATPUMKY OTepariitHoi cucteMu MoOITEHOTO IPUCTPOIO;

- nii IIpomaitnepa abo Oyab-sfKOi TPEThOi OCOOHM, MMIO 3MIMCHIOIOTHCS B PaMKaxX OOCIyrOBYBaHHS
MOOUIBHOTO ToAaTKy Ta/abo CepBicy;

- Oynp-sKi OOCTaBMHHM, SKI MOXYTh INEpepBaTH, MEPEIIKOAUTH ab0 1HIIUM YMHOM BIUIMHYTH Ha
dbyHkuionyBanHs MobinbHOTO Aomatky Ta/abo CepBicy (HEIOCTYIHICTh MEpEXi omepaTopa MOOILIBHOTO
3B'SI3Ky, OOMEXKEHHSI 30HU IOKPUTTS MEpeki MOOUIbHOTrO 3B's3Ky, mepeboi B mogadi abo mepepruBaHHS
0e3/IpOoTOBOrO 3'€/IHAHHS);

4.3. bank He rapaHTye KOH(IICHIIMHICTh 1 O€3MeKy €JEKTPOHHOI IMepeaadi JaHWX Yepe3 CTOPOHHI
HiAKJIIOYCHHS, SKI He epe0yBaroTh i KOHTpojeM baHky.

4.4. bank He Hece BIAMOBIIAIBHOCTI 3a mepexoruieHHs Tpadiky Mix Jepkarenem 1 bankom Tpetimu
ocobamu 1 mojanbIie ioro nemudpysanss. KordiaeHmiiHicTh Ta 6e3meka nepeaadi JaHux 3a0e3neqyoThCs
BIJIMOBIJTHO JI0 PETJIaMEHTIB KOMIIaHii, 1o 3abe3neuye HagaHHs CepBicy.

Jeprxarenb 00i3HaHMIA Ta TOTOKYETHCS 3 THM, 1110 HOTO MEPCOHANIBHI J1aHi, SiKi 00po0sitoThes baHkoM
ta kommaniero MasterCard/VISA y 3B’s3ky 13 pobororo Ceppicy, MOXyTh OyTH 0OpoOJIeHI Ta mepeaaHi 3a
Mexi YKpaiHu, sk 1e nepeadadeHo crangapramu MasterCard/VISA.
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Honarox Ne3 o IlyOsiunoi mpono3uuii
AT «IOHEKC BAHK» Ha ykaaganus
JloroBopy npo KomijiekcHe OaHKiBCbKe
00c1yropyBaHHsi Qi3HYHHUX 0Ci0

@OyukuionyBanHs [1oTo4HOro paxyHky 3 BUKOPMCTAHHAM ILIATIKHOL KapTKkH «ellinTpumkay

1.1. KuienT, SKuii 3riTHO 3 3aKOHOAABCTBOM YKpaiHM Ma€ MpaBO HAa OTPUMAaHHS JOMOMOTH B paMKax
[Iporpamu “ellinTpumka”, moxxe Binkputu B banky [loTounmil paxyHOK 3 BAKOPUCTaHHSAM IUTATIKHOI KApTKH
JUIs. OTPUMAHHS JOMOMOTH, COIiaJIbHOI JOTTOMOTHY a00 1HIIMX BUIUIAT, BU3HAUYECHUX 3aKOHOJIABCTBOM, Y TOMY
YUCJI OTPUMAHUX Yy paMKax JOIMOMOTH BiJ MDKHApOJHHMX OpraHizailiii, BIICOTKOBOI CTaBKH JOXOAY Ta
HOMIHAJIBHOI BapTOCTi 3a Jep>KaBHUMH oOmirarisimMu, BianoBiaHo 1o Ilporpamu “ellinTpumka”, Ha ymMOBax,
nepeabdaueHux B 1pomy Jomarky no [1yGmaiunoi mpono3uiii.

Jo IToToyHoro paxyHKy BHUITyCKaeThcs [LmaTikHa KapTKa 3 1e0ETHOI0 CXeMOK0 00CITyroByBaHHS Ta
ymMoBHOIO0 Ha3Bowo Kaptka «ellinTpumkay. Bamtororo PaxyHky € rpuBHSL.

1.2. Bigkputts [ToTounoro paxyHky B pamkax [Iporpamu «ellinTpumka» ta Bumyck (emicis) Kaptku
«ellinTpuMka» 10 HBOTO 3HIMCHIOETHCS Michs ykinaaeHHs Mk banmkom Ta Kiientom uepes 3acobm
JTUCTAHIIIIHOT KOMyHIKaIii ado y Biaaiienni banky JloroBopy Huisixom miANHCAaHHS BiAMOBIIHOT AHKETH-
3asBH 32 ()OPMOI0, 110 3aTBepKeHa baHkoMm.

1.3. IIpumipuuk Ankeru-3asBu, [IpaBuna xopuctyBanHs kaptkor Ta Tapudu Kiient orpumye (Ta
MOYKE OTPUMATH IMOBTOPHO) Y MOPAIKY, Nepeadadenomy po3aiiom “Tlopsaok BiIKPUTTS Ta 00CITyrOBYBaHHS
[ToToyHMX paxyHKIB 3 BUKOPUCTAHHAM IUIaTiKHOT KapTku™ [1yOmiyHOT mpono3uiii.

1.4. Ilignucyroun BiAnoBigHy AHKeTy-3asBY, Kili€eHT miaATBEpIKY€E, IO MONEPETHBO O3HAHOMHUBCS 3
[Ty6niunoro mpomno3utieto, Tapudamu, JoBiaKoI0O PO CUCTEMY TapaHTyBaHHs BKJIaAiB GiznyHuX ocib. Take
o3HallomIieHHs 31iHcHIOEThCS KimienToM y BinineHHi banky Ta/abo muissxoM 03HaOMIICHHST 0€3110CepeHbO
Ha O¢iuiliHomy caiiTi banky.

1.5. Homep IloTtounoro paxyHKy 3 BUKOPHUCTaHHSAM KapTku «ellinTpumka» Ta iHIII iCTOTHI YMOBH
Horoopy mono ¢yHkiionyBanHss [loToyHOro paxyHKy 3 BHKOPUCTaHHSM KapTku «ellinTpumkay
BU3HAUYAIOTHCS B AHKeETi-3asBi Ta yMmMOBax 3a3HaueHHX B JloroBopi (BKJIFOYAKOYW BCi JOJATKH, 30KpeMa
Tapudn).

1.6. s Haganss nociyr 3a JloroBOpoM MOTOYHOTO PaxyHKY 3 BUKOPUCTaHHSM KapTKu «ellinTpumMkay,
bank Bunae Kiienty Kaptky «ellintpumkay. [Ipouenypa sunycky Kaptku Bu3Hayaetscst bankom camocTtiiiHO
3 ypaxyBaHHSIM BUMor 3akoHoAaBcTBa. [Ipu npuiiHaTTI pimenHs npo Bunyck Kaptku bank Bunae [lnarixxny
kapTky Kiienrty 1 3a0e3neuye po3paxyHKH 3 BUKOPUCTaHHAM JaHoi [1naTiHOT KapTKH BiJMOBIIHO 10 YMOB
HoroBopy, 3akoHoaBcTBa Ta [IpaBuin KopucTyBaHHS KapTKOIO.

Kaprka Hanmaerbcs Kiienty y Burnanal BipryanbHoi kapTku Ta nepenaerbcs bankom Kiienty y
MoOibHOMY 3aCTOCYHKY Ta LUISIXOM HamlpaBiI€HHS CMC-TIOBIIOMJIEHHS 3 1H(QOpMAIl€I0 NP0 PEKBI3UTH
Kaprkun.

[Topsimox Ta ymoBu obcinyroByBaHHs Kaptku «ellinTpumka», omepauiii siki 3A1MCHIOIOTbCA TpU 11
BUKOPUCTaHHI, BIANOBIAal0Th yMoBaM (yHKIIOHYyBaHHsS [lnarixHoi kapTku, BumymeHoi 1o I[lotounoro
paxyHky. B wactuni ymoB, mo Bu3HauyeHi num Jlogarkom ao I1y6miunoi npono3wuilii Ta/abo, 1110 BU3HAYEH] Y
Amnkeri-3asBi, Ta SKi IPOTUPIYATh IHIIUM 3arajJbHUM yMoBaM [1yOiuHoi mpono3uilii, 3aCTOCOBYIOTHCSI YMOBH
uporo Jlomarky no I1y6miunoi npono3uiii Ta yMOBU Takoi AHKETH-3asBHU.

1.7. Onepauii 3a [ToTOYHMM paxyHKOM 3 BUKOPHUCTaHHSAM IUIATIXHOI KapTKU «ellinTpumkay MOXyTh
3MIMCHIOBATHCS 13 BUKOPUCTAHHIM MOOIITEHOTO 3acTOCYHKY Ta/abo Kaprtku «ellinTpumkay, BIAMOBITHO 10
PEeKUMY TIOTOYHOT'O PaXyHKY Ta 3 ypaxyBaHHSM OOMeEKeHb, SIKi BCTAHOBJICHI 3aKOHO/IaBCTBOM.

1.8. IIpuOyTKOBI Ta BUAATKOBI omeparlii 3a JaHUM BHIOM PaxyHKy 3IIHCHIOIOTHCS B MOPSAKY Ta 3a
npaBUiIaMu, 1o nepeadadeni JloroBopoM, Ta 3 ypaxyBaHHSIM OOMEKEHb, SIKi BCTAHOBJICHI 3aKOHO/IaBCTBOM.

1.9. bank 3apaxoBye Ha [lorounuii paxyHOK «ellinTprMKa) TPOIIOBI KOIITH JOTIOMOTH B CTPOKH Ta Ha
yMoBax Bu3HaueHux [Iporpamoro «ellinrpumka.

1.10.ITicnst BigkputTst I1oTOYHOTO paxyHKY 3 BHUKOPHUCTAHHSM IUTATiKHOI KapTku «ellimrpumMkay,
Knienty B MoOi1bHOMY 3aCTOCYHKY CTa€ AOCTYNHHH (DyHKITIOHAI, 1110 nepedadae yMOBHY MOMIIMBICTD IS
Kiienra orpumaru momomory B pamkax [Iporpamu «ellinTpuMka» Ta BHKOPUCTATH 3 YpaxXyBaHHSIM
00MEXEHb, SIKI BCTAHOBJICHI 3aKOHO/IaBCTBOM (32 HasIBHOCTI ).
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1.11.KnieHT 3000B’513y€ThCSI HE BUKOPHUCTOBYBATH KOIITH 3 [10TOYHOro paxyHKy 3 BHKOPHCTAaHHIM
maThkHOT KapTKu «ellinTpuMkay 13 mopymeHHsIM 0OMEeXEHb BCTAHOBJICHUX 3aKOHOIABCTBOM.

1.12.Pexum Ilotounoro paxyHky «ellinTpumka» Moke OyTH OOMEKEHHH HOPMAaTHBHO-TIPABOBUMHU
aKkTaMu YKpaiHH.

1.13.Knient 3000B’s13yeTbes He nonyckatu HecankiionoBanoro osepapadry 3a [ToTouHuM paxyHKOM
3 BUKOPHUCTAaHHSAM IUIaTDKHOI KapTku «ellinrpumkay, Kaptkorw «elliaTpumka». VYV pa3l BUHUKHEHHS
HecankuionoBanoro osepapadry KimieHT 3000B’I3y€Thcs MOBEPHYTH HOTO B TIOBHOMY OOCs3i. Y BUMNAIKY
HenoramenHs HecankiionoBaHoro osepzapadrty 3a IIoTouHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATDKHOL
kapTku «ellinTpumka» KiieHnt nopydae banky 311HCHUTH HOrameHHsl Takoi 3a00proBaHOCTI 3a paxyHOK
koiuTiB Kitienrta Ha Oynp-skomy iHmomy Paxynky, Binkputomy Kiienty B banky.

1.14.BianosigHo no ymoB Ilporpamu «ellintpumka» xomru Ha Ilorounomy paxyHky «ellimrpumkay
MOXYTh OYTH AOCTYIHI IPOTSITOM BH3HAUYEHOT'O 3aKOHOJABCTBOM IEpioAy. Y BH3HAYEHUX 3aKOHOJABCTBOM
BUNaIkax baHk Moke 3a1MicHUTH 1eOeTOBUI Mepeka3 3 paxyHKy 3 METOI IOBEPHEHHS /10 B1JIIOBIIHOIO
Oro/KeTy Ta/abo 3A1MCHUTH aBTOMATUYHE 3aKPUTTS PAXYHKY.

1.15.Yxnanennsm [orosopy, Kiient, 6e3 nmoganHs Oyab-SIKUX JOJATKOBUX JTOKYMEHTIB, 3asB, JUCTIB
TOIIO, yoBHOBaXye bank 3akputu [loToOuHMI paxyHOK 3 BUKOPUCTAHHSM IIATIKHOI KapTku «ellinTpumka
y TEpMIHM Ta BUIAJKaX, 10 TependadeHi 3aKOHOaBCTBOM (32 HAsIBHOCT).

1.16.Y Bcphomy iHmomy, mo He mepexbaueHo y manomy [lomarky ta/abo Amkeri-3asBi, CTOpoHU
KEpYIOThCSI HOPMAaTHUBHO-TIPAaBOBUMM aKTaMH, IO PETYIIOIOTh MOPSIOK OTPUMAHHS Ta BUKOPHUCTaHHS
noromoru 3a [Iporpamoro «ellinTpumkay ta I1yOnigHOIO TPOMO3HUITIETO.
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