UnexBank

3ATBEP/I’)KEHO
[IpoTokomom3aciganus TK Nel9 Big 27.05.2024p.

Iepeaik KoMmicii 32 mocJIyru Ta onepauii TapupHoro miany « CouiaapHun»

iroms 3 28.06.2024p.

IHocayru Ta onepamii*®

| Tapud

1. Binkpurrs Ta 06/ yropyBanHs N0To04HOro paxyHky (IIP) 3 miaTizkHO10 KapTKOI0

(IIK**)

1.1. BinkpurTs paxyHKy Ta 0)OpMJIeHHS OCHOBHOI KAPTKH:

1.1.1. Odopmnenns ocHoBHO1KapTku Mastercard World
Contactless 3 ynmmom ta QyHKIIEFO OE3KOHTAKTHOT OTUIATH
abo Mastercard Debit World BipryansHa Ta piune
00CIIyroByBaHHs

He rapudikyerncs®

1.2. Illomicsiuna koMicis 3a o6cayroByBanss [P, pyx

; . (o 50,00 rpn

KOIITIB Ha SKOMY OYB BiicyTHii(?)
1.3. TepmiHOBHUY BUITYCK TUIATDKHOT KaPTKH 3a IHIIATUBOIO

, e 300,00 rpu
KJIiEHTa y CTPOK A0 3 poOounx aHIBE)
2. OdopmiieHHS 10AATKOBHX IUIATIKHUX KAPTOK** Ta NepeBUILYCK
2.1. OdopmiieHHS 10JATKOBO1 ITaTHKHOT KApTKU
Mastercard World Contactless 3 unnomta dyHkiieto 200,00 rpH.

0e3k0HTaKTHOI omiatu ()

2.2. OdopMmIleHHS 10JaTKOBO1 IJIATHKHOT Kap TKH
Mastercard World BipTyansaa

He Tapudikyerbcsa®

2.3. IlepeBurmyck OCHOBHOI Ta 10/1aTKOBOI INIATHKHOT
kapTku Mastercard World Contactless 3 unnom ta
(GyHKIIEI0 O€3KOHTAKTHOT OTUIATH 3 IHILIATUBOIO KITIEHTA
y pa3iBTpaTu, KpaJbKKH, TOIIKO KEHHS, 3MIHa PI3BUILA
nepskarelrst Toro®)

200,00 rpH.

2.4. TlepeBuImycK 0CHOBHOI Ta J0JAaTKOBOI IJIATDKHOT
KapTKU 3a HIATUBOK baHKy, B T.4. y 3B’ SI3KYy 13
3aKIHYEHHAM TepMiHy aii 11K

He Tapudikyerpcs®

3. HapaxyBaHHsI NpoOLIeHTIB

3.1. Ha 3amumok BnacHux komriB Bifg 100 rpH., % piaaux

3,950%

3.2. IInara 3a KOpUCTyBaHHS KOIITAMHU Y Pa31 BAHUKHEHHSI
HECaHKI[IOHOBaHOT 3a00proBaHocTi, % piurux “)

52%

4. TlonoBHEHHS PAXYHKY:

4.1. be3roTiBKOBE 3apaxyBaHHsI IIEHCII Ta HILUX
COLIJIbHUX BUILIAT, JXKEPEIOM HAIXOIKEHHS SIKUX
aBiserbes [lenciiinuii ponn Ykpainu ta MiHICTEpCTBO
npaili Ta COI[IAJIbHOTO 3aXUCTY HACEJICHHS

He tapudikyerbcsa®)

4.2.3apaxyBaHHs BIZICOTKIB I10 JICTIO3UTY T4 CYMU BKJIAIY
po3minieHomy y banky

He Tapudikyerbcsa®

4.3. T roTiBKoBI/0€3roTiBKOBI 3apaxyBanHs ()

1%+5,00 rpH.

5. be3rortiBkoBuii NepeKa3 KOIITIB




5.1. INepekas KOIITIB HA BJACHI PAXyHKH, BIIKpHTI B baHKy |

He Tapudikyerbcsa®

5.2. Ilepexka3 KowTIB HA iHIII MOTO4YHI Ta/a00 KapTKOBI paxXyHKH, BiIKpuTi B baHky:

5.2.1. B cuctemi iHTEpHET-0aHKIHTY

He tapudixyerncsi(1)

5.2.2. 3a3a9BOI0-I0pyYEHHSIM KJIIEHTA y BiauieHHI baHky

He tapudikyerncsi(1)

5.3. [lepeka3 KoITIB HA PAXYHKH, BiIKpPUTI B iHmx 0aHkax YKkpainu:

5.3.1. B cucTemi IHTEpHET-OaHKIHTY

5,00 rpH.

5.3.2. 3a3as1B0OI0-TOPYUYCHHSIM KJTIEHTA Y BIIIUVIEHH] baHky

1%+5,00 rpH.

5.4. Ilepexa3 KOMITIB 3 KAPTKM (PAXYHKY) Ha KapTKY:

5.4.1. B cuctemi IHTEpHET-OaHKIHT'Y

5.4.1.1. Ha KapTKy B M&Xax YKpaiHU

0,50% min 5,00 rpH.

5.4.1.2. Ha xapTKy 3a MeX1 YKpaiHu

2,00% min 5,00 rpH.

5.4.2. 3 BUKOPUCTAHHSM CTOPOHHIX CEPBICIB TIEPEKaA3y
KOIITIB®)

1,50% + 5,00 rpH.

6. OTpUMaHHATOTIBKH T PO3PAXyHKH:

6.1. Bunaua rotiBku uepes kacu i 6ankomatu baaky (3
BUKOPHUCTAHHAM (PIBUYHOT IIATDKHOT KapTKH)

He Tapudikyerbcs®

6.2. Bugadya roTiBKOBUX KOIITIB Yepe3 Kacu baHky (3
BUKOPHMCTAHHSM TOKCHY IUIATDKHOT KapTku)(12)

1,00% min 20,00 rpH. 104aTKOBO
yrpumyetbest 1,50% + 5,00 rpH.

6.3. BunauaroTiBku uyepe3 0aHKOMATH HIMX OaHKIB
Ykpainu

He Tapudikyerbcsa®

6.4. Bugaua roTiBku uepe3 Kacu iHmmx O0aHkiB Ykpaiau®)

1,50% + 5,00 rpH.

6.5. Bunauya rotiBku yepe3 Kacu Ta OaHKOMATH 33 MEXKaMuU
Ykpaiau®)

2,00% + 30,00 rpu

6.6. Buaya roTiBKOBHX KOIITIB Yepe3 KaCH TOPTOBENbHOT 1,60%
Mepexi B Mexax Ykpaiau(l)
6.7. Bumaua roTiBKOBUX KOIITIB Yepe3 KaCH TOPTOBEIbHOT 2,50%

Mepexi 3a Mexamu Ykpaian(h

6.8. be3roTiBKOBi pO3paxyHKH 3a TOBApH Ta MOCIYTH, B T.4.
mepexi [nrepuer ©)

He Tapudikyerpcsa®

6.9. Crara mociryr (KOMyHaJIbHI IJIaTeXl1, OrJiara
TEJIEKOMYHIKAIIMHUX MOCJYT TOIIO) B CUCTEMIIHTEPHET-
OaHKIHTY

He Tapudikyerpcs®

7. JlonaTKOBI MOCJIyTH

7.1. Hapanns iHpopMartii mpo pyX KOIITIB 32 paXyHKOM Y
BUTJISI/TI TEKCTOBHX IMOBITOMIICHB 3 BUKOPHUCTAHHSIM 3aCO0B
MOOLUTEHOTO 3B's13Ky/Mepexi[HrepreT (7)

25,00 rpH.

7.2. Hapganus iHpopmallii po pyx KOLITIB 32 PAXYHKOM Y
suriaai PUSH-nosinomiiens(10)

He Tapudikyerbcs @)

7.3. 3mina [1H-koxy uepes MmeHIo 6aHKOMATy

He rapudikyerncs®

7.4. Kowmicia 3a HaIaHHS TOBIIKOBOT IH(pOpMAITi TTPo
3QJIMIIOK KOIITIB Ha paxyHKy B OaHkoMmaTax baHky Ha
CKpaH

He Tapudikyerpcs®

7.5. Kowmicig 3a HaiaHHs TOBIIKOBOT IH(pOpMaILii Tpo
3QJIMIIOK KOIITIB TI0 paxyHKy B OaHkomarax banky - Ha
YeK, Ta B HIIMX OaHKIB YKpaiHu - Ha eKkpaH a0o uek®

5,00 TpH.




7.6. Kowmicia 3a HamaHHs TOBIIKOBOT IH(pOpMAITi Tpo
3QJIMIIOK KOIITIB M0 paxyHKy B OaHKOMarax HIIMX OaHKIB
3a KOpJIOHOM - Ha eKkpaH abo uek®)

30,00 rpH.

7.7. Ilociyra 3 0OMiHYy BaJIIOT B CUCTEMIIHTEPHET-
OaHKIHTY

He Tapudikyerpcs®

7.8. Bunaya 10BiIOK PO CTaH PaXyHKY :

7.8.1. 3a KOXKHY JTOBIIKY YKPaiHCHKOIO MOBOHO®)

100,00 rp=.

7.8.2. 3a KOKHY TOBIIKY aHTJIHCHKOI0 MOBOO®)

200,00 rpH.

7.9. HagauHs mMoMICSIIHOT BUITHCKY IO PaXyHKY TIPH
3BepHeHHi B bank ta/abo e-mall

He Tapudikyerpcs®

7.10. HaganHst BUNIMCKY MO paxyHKY Mpu 3BepHEHH1 B baHk
Ta/abo Ha e-mail 3amepion, mo MeHie 62 THIB

He rapudikyerncs®

7.11. HapaHHst BUNMCKY IO paxyHKy IpH 3BepHEeHH1 B bank
Ta/abo Ha e-mail 3a mepio, 1o Oiabie 62 gHiB )

10,00 rpH.

8. Onepauii 3 KapTKOI0 Yy pa3i BHHUKHEHHS HA[3BUYAHHNX CUTYyaIlii

8.1. 3amut npo 3A1iCHEHHS IPOBEICHOTO TIJIATEXKY 3
KapTKOBOT'O PaxyHKY 3 BUKOPUCTaHHAM abo 0e3
BUKOPHCTAHHS KAPTKH 32 3BEpHEHHSM KitieHTa®)

200,00 rpu

* paxyHOK BIIKPUBAETHCS JIMIIIC Y HAIMIOHAIBHIA BaTtOTI (TPUBHS).

** TepMIH i TUIATDKHUX KApTOK CKIIAIAE D POKIB.

Ipumitku:

1. Komicis 3a HamaHHs OaHKIBCHKMX ITOCIYT, BKa3aHUX Yy IIbOMY PO3JIUTI OKPEMO HE
TapUPIKYETHCS, OCKUTLKM BapTICTh IIUX MOCIYT BKJIIOYEHA JIO IIOMICSYHOI OIUJIaTH BApTOCTI
HOCJHYT, nependavyeHux B1.7.1.

2. HeakTBHUM BBaXa€eThCsl KAPTKOBUM PAaxyHOK, MO AKOMY MpOTArom 12 (aBaHaASATH)
Ta OUThbIIIE MICAIB HE MPOBOJWIMCH OTepallii KIEHTOM (KpiM omeparid, HiiH0BaHUX
bankowm, 30kpema: nepepaxyBaHHs NMPOLIEHTIB HA 3aJIMILIKKA KOUITIB Ha PaxyHKY, CHMCAHHS
KOMicii 3a mociyru banky Tomo): 3apaxyBaHHs KOIITIB, 3HATTS TOTIBKY, 0€3rOTIBKOBA OILjlaTa
TOBAapPIB Ta MOCJYT, O€3TOTIBKOBE TIepepaxyBaHHs KOIITIB. SIKIIO 3aIUIIIOK 110 paXyHKY MEHIIIE
pO3MIpY KOMICIi, KOMICISI BCTAHOBJIIOETHCS B PO3MIP1 3JMILKY HA KApTKOBOMY PaxyHKY.
KoMicis cniucyeTbest 0CTaHHBOTO pOOOYOTO JTHS KOKHOT'O MICSIIS.

3. Kowmicis crauyeTbcesi B I€Hb Ha@HHSI TOCITYTH.
4, [Tnata cnmcyetnes 3 [IP B octanHiii poOounii AeHh pO3PaXyHKOBOTO MIEPIOTY.
5. Kowmicii 3a HagaHl MOCIYyTH CILIAYYIOTHCS B JIEHh HAJaHHS TOCIYrd Ta/abo B JE€HB

00pOOKM JJaHUX B1J MPOIECUHIOBOIO LEHTPY LUIIXOM JOTOBIPHOTO CIMCAHHS, SIKILO IHILE HE
nepenbaueHo Tapu(pHUM IUIAHOM. JIOIAaTKOBO MOXE CTArYBATUCS KOMICIS OaHKOM, WIO
3A1IMCHIOE 00CITyTOBYBaHHS TPaH3aKIITIi .

6. JlomaTkoBO MOYKE CTATYBATHCS KOMICISI CEpBICY, SKWW Hamae IMOCIAYrd 3 TMepekasy
KOIIITIB.
1. Kowmicis crimaayeThest IUITXOM JOTOBIPHOTO CTHMCAHHS MOMICSYHO B TIEPIIUNA PoOOInit

JIeHb MICSIISI 3a (aKTUIHO HaTaHI OCIYTH Y MOTepeIHpOMY Micsti. [Ipy BiICYTHOCTI KOIITIB
Ha paxyHKy, HA MOMEHT CITMCAHHS KoMicii, HajaHHs JaHOI ITOCIYTH HE MPHUITUHIETHCS, a
cIUIaTta KOMICH BIIOyBaeThCS MPU 3apaxyBaHHI FPOIIOBHUX KOIUTIB HA PaXyHOK.

[Tpu yknanenHi JloroBopy mociayra migKI09acThCs A0 paxyHKy Ta mepeaoadace BiIMpaBICHHS
Ha ¢iHaHcoBui Homep Tenedon Kmenra SMS-nosimomiiens abo PUSH-moBimomitens. Y pasi
BIZICYTHOCTI MOOUTLHOTO 3aCTOCYHKY Ha MOOUTLHOMY pucTpoi KimieHnTa mocayramnependadae



BinpaBiieHHS TUIbKU SMS-TIOBITOMIICHD.

8. 3aCTOCOBYETHCS y pasi, AKIIO BHACIIIOK MOBTOPHOI nepeBipku bankoMm Oyze moBeaeHo
MPaBOMIPHICTh CITMCAHHS KOINTIB 3a 3JIMCHEHY OIepalifo Ta MNPUHHATE pIICHHSI HE
CIUTAYyBaTHU KJIEHTY KOILUTH MO 3/1MCHEHIN po3paxyHKOBii onepailii. CrjiauyyeTbcs HUITXOM
JIOTOBIPHOT'O CIIMCAHHS 32 PE3YJIbTaTaMH PO3CIITYBaHHS.

Q. He tapudikyetbcs, kpiM mociayr, BA3HAYeHUX B 1. 6.6.; 6.7.

10. PUSH-moBimomieHHS - KOPOTKE CIUTMBAIO4Ye TOBITOMIICHHS, SIKE BIMOOpaKaeThCs HA
eKpaHi MOOUIbHOTO TPUCTPOIO (MOBEPX IHIIMX BIKOH 3amyUICHUX MpOTpam), Ha SIKOMY
BCTAaHOBJICHO MOOUIbHUNA 3aCTOCYHOK Ta SKUWA Ma€ aKTUBHE MIAKIIOYEHHS J0 MEPExKi
InTepHer.

11. B noHsTTS TOProBeNIbHOI MEPEXi BXOISITh Mara3uHu, MapkeTH, cynepmapkeru, A3C,
TOIO, B Kacax SKHX IepeadadeHa MOXKJIMBICTh 3HATTS TOTIBKOBUX KomTiB depe3d POS-
TepMiHaiM 3 BUKopuctanHsaM miarbkHoi kapTku AT « FOHEKC BAHK».

12. 3arampHmA pO3MIp KOMICIi, SKHM Oy/ie yTpUMaHO TPH BUKOPHUCTAHHI TOKSHY IIIaTDKHOT
KapTKH CTAaHOBUTHUME. CyMa KOMICIH, BH3HA4YEHOI 3rimHO 1. 6.2. (HapaXOBYETHCS HA CyMY
3HSTTS TOTIBKM) Ta KOMICIi BU3HAUYEHO1 3T1IHO I1. 6.4., 6a3a HapaxXyBaHHS SIKOI € CyMa KOMICIi
3TiAHO 1. 6.2. Ta CyMa3HATTS TOTIBKOBUX KOIITIB.



