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IHOOPMALIA AN KJTIEHTIB

He ponyckaetbcsl BigMOBa KJ/IiEHTY B 3AIMCHEHHI Kacor
6aHKy (BiaaineHHs) onepauii CTOPHO.

3rigHo A0 BUMOr [10N0OXEHHA NPO CTPYKTYpPY BasItOTHOrO
PUHKY YKpaliHW, yMOBU Ta NOPALAOK TOPriBNi iHO3eMHOK BatOTOHO
Ta 6aHKIBCbKMMW MeTanlaMu Ha BaltOTHOMY PUHKY YKpaiHw,
3aTBepaXeHol nocrtaHoBot [lpaBniHHA HBY N2 1 Bif
02.01.2019p. (3i 3MiHaMu1 Ta AOMNOBHEHHSAMW), Kacup BiafdiNeHHs
3060B'I3aHMI 34INCHUTM Onepauito CTOPHO B pa3si 3BEpHEHHS
KNieHTa 3 BIAMOBO Bif paHille 3AiACHEHOI BaNtOTHO-0OMiHHOI
onepauil 3a YMOBW HaAABHOCTI KBUTaHUil NpO 3AiNCHEHHA
BaNtOTHO-O6MIHHOI onepauil npoTtaroMm 15 XBWUAMH nicns
npoBefeHHA pfaHol onepauil. Y TaKkoMy pasi KJieHTy
NOBepPTarOTbCA KOLWTW, a 3apeecTpoBaHa onepadist Ta 0popMIIEHi
AOKYMEHTU aHYJTHOKOTbCS.

CUSTOMER INFORMATION

It is not allowed denial of cancellation for a customer by a
cash desk.

According to the requirements of regulation on the structure
of the currency market of Ukraine, conditions and procedure of
foreign currency trading and Bank metals in the currency market of
Ukraine, approved by the resolution of the National Bank of Ukraine
# 1 dated 02.01.2019 (as subsequently amended) a cashier is
obliged to fulfill cancellation in case of refusal by a client of
formerly carried out currency exchange operation with the
availability of currency exchange receipt within 15 minutes after
such an operation. In this case money back is to be performed, and
the registered operation and drawn up documents must be
cancelled.



