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https://unexbank.ua/site/page.php?lang=UA&id part=5812

Kpenuru:
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Tapudu:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

Jlimitn:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

PoGouwnii Ta onepariitauii gac baHky:
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https://unexbank.ua/privatnim-osobam/dokumenti («Iadopmartist 111 03HAHOMIICHHST KOPUCTYBAYiB
(KJII€HTIB) PO YMOBHU HAJaHHS IUIATHKHUX Ta (PiHAHCOBUX MOCIYI»)

IMopsiaox i mporeaypa
3aXHCTY MEPCOHATBHUX
JaHUX

https://unexbank.ua/site/page.php?lang=UA&id part=4
945

[opsinok xiit banky B pasi
HeBUKOHaHHsI KitieHTOM
00O0B'sI3KIB 3riJIHO 3
JIOTOBOPOM IIPO HaJIaHHS
0aHKIBCHKUX TOCITYT

Bkazanwuii y BinosigHomy po3ziii JloroBopy mpo KoMiuiekcHe OaHKiBCbKe 00CIyroByBaHHS
¢bizuuHuX 0ci0

Iopsnok posrnsny bankom
3BEpHCHb KIIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id part=5642

KonrakTHa iHpopmaris
HanionansHoro 6aHky
VYkpainu (opraH 3 MUTaHb
3aXHCTY NPaB CIIOKUBAYIB)

Hanionanenuii 6aHk Ykpainu,

Anpeca Micnie3HaxoDKeHHS: ByJ. [HcTUTyTChKA, 9, M. KuiB, Ykpaina, 01601;

KoHTakTHU Tenedon [apsdoi ninii: 0 800 505 240.

Po3nin «3BepHeHHs TpoMasiH» odiniiHoro InTepHeT-npencTaBHunTBa HanionansHoro 6aHky
Ykpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

[adopmarnis npo cucremy
rapaHTyBaHHS BKJIAJliB
¢i3ngHHX ocibd

https://unexbank.ua/site/page.php?lang=UA&id_part=1030

IToniepemxenns ans
Kienra:

[ignucanus KTieHTOM IMyOmivHOIT pono3utlii (odepTn) nependayae HanaHas KiieHToM 3romu Ha
YMOBH HaJIaHHA OaHKIBCHKUX HOCIHYT, 3TiTHO yKJIaJAeHUMH 3 BaHKOM myOIiuHUX JOTOBOPIB.
Kitient Mae ipaBo BiIMOBHTHCS BiJl OTpUMaHHS PEKJIAMHHUX MaTepialiB KaHaTaM{ AUCTAHLIHOTO
€JIEKTPOHHOTO 00CITYyTOBYBAHHS
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JloroBip npo HagaHHA [IpaBo xiieHTa Ha BIIMOBY Bijl JOrOBOPY PO HaJaHHs (iHAHCOBHX MOCIYT B MOPSAKY Ta Ha
(biHaHCOBUX IOCITYT yMOBax, BU3HAUCHUX:

nependadae — 3aKOHOZaBCTBOM, 30KpeMa, I0LO0 CIOXUNBUOI'O KPEeLUTY — 3aKOHOM
Yxpainu «IIpo CIOXMBUE KPEOAUTYBAHHS» hitps://zakon.rada.gov.ua/laws/show/1734-
19#Text ;

— 3aXOHOZaBCTBOM Ta/a6o0 ZoroBopoM ykiaazeHuM Mix AT «IOHEKC BAHK»
Ta KJl€HTOM:
B 3anexxHOCTi Bix Bumy 00paHOi (hiHAHCOBOI OCIYTH KITIEHTOM, IOTOBOPOM MOKe OyTH
BH3HAYCHUH MiHIMAIBHUH CTPOK Aii JOTOBOPY;
[IpaBo Kimi€HTa PO3iPBATH/TIPUITHHATH JTOTOBIP, TOCTPOKOBOTO BUKOHAHHS JJOTOBOPY Ta HACHIIKA
TaKWX Jifl BU3HAYAIOTHCSA Y BIAIIOBIAHOCTI IO BUMOT 3aKOHOJABCTBA i 3aKPIIIIOIOTHCS y JOTOBOPAX
Mix BaHKOM Ta KITi€HTOM 3 IKUMH KIIIEHT MOXe 03HAHOMHTHCH Ha caiTi banky https://unexbank.ua
a00 3BEpHYBIINUCH JI0 BiJMiICHHS baHKy;

[opsiiok BHECEHHS 3MIH Ta JOMOBHEHb JI0 JIOTOBOPY BU3HAYAETHCS B 3aJI€KHOCTI BiJl 00paHoi
croXkxuBaueM (piHaHCOBOT OCITYTH;

HemosxnuBicTh 30i1b11eHHS (DikKCOBaHOT MPOLIEHTHOT CTABKH 32 JIOTOBOPOM 0€3 MUCEMOBOT 3Trox
crokuBaua (iHaHCOBOI IOCIYTH

3aranpHa cyMa IUIaTexiB Ta | [IporHo3oBaHi 3aranbHi BUTPATH 32 KPEIUTOM (OPIEHTOBHY peasibHy piduHY IPOLEHTHY CTaBKY,
IHIIUX BUTPAT, SIKi [IOBUHEH | JICHHY NPOLIEHTHY CTABKY Ta OPIEHTOBHY 3arajibHy BapTiCThb KPEANUTY) HAIAIOTHCSl BUXO/ASYH 3
CIUTATHTH KII€HT, TOPSI0K 00paHKX CHOXHMBAaYeM YMOB KPeIUTYBaHH: Oe3MOCepeqHbO Y Micli HanaHHs mocayru. [lpn
BHU3HAYCHHS TaKUX BUTPAT PO3paxyHKy Opi€HTOBHOI peaslbHOi PiYHOI IPOIEHTHOI CTaBKH Ta OPi€HTOBHOI 3arajbHOI BApTOCTI
KPEAUTY 3aCTOCOBYIOThCs [IpaBriia po3paxyHKy OaHKaMH Y KpaiHH 3arajJbHOi BapTOCTI KPEIUTY JUTs
CIIO’KHMBAya Ta PealibHOI PiYHOT MPOLEHTHOI CTABKH 32 JOTOBOPOM IIPO CHOXKHBYHI KPESIHUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.

Bapticts inmux nociyr BuzHauaethest y Tapupax AT «KFKOHEKC BAHKY, mo po3MimieHi Ha
cropinkax caiity AT «}OHEKC BAHK»

3 iHnopMaIri€eto, 10 HATAETHCS HA BUMOTY KIIIEHTA 3T1THO 3 YMHHUM 3aKOHOJJABCTBOM Y KpaiHH MOYKHA 03HAHOMHTHUCH HA CaiTi
Banky y po3aini «[Ipo 6aHk» 3a mocunanasM: https://unexbank.ua/site/page.php?lang=UA&id part=527 ta
https://unexbank.ua/privatnim-osobam/dokumenti («IHdpopmariist At 03HaliOMIIEHHST KOPUCTYBayiB (KJIIEHTIB) IPO YMOBHU HaJaHHS
TUIATDKHUX Ta PiHAHCOBUX MOCIYI»)

IHopsiaok Ta yMoBH orosiomeHHst Ta NpuitHATTA Ily0saiunol npono3umii

Hum, AKIIIOHEPHE TOBAPHUCTBO «lOHEKC BAHK», mitoun BigmoBigHOo A0 ctaTeil 633, 634 L{uBinmpHOTO
Kojiekcy YKpaiHd, Orosomrye myOJiuHy TMpOMO3WIiI0 Ha yKiagaHHs JloroBopy mpo KOMIIEKCHE OaHKiBChKE
obciyroByBanHs (iznunux ocid B AT «lOHEKC BAHK», Ta nitoun Ha migcrasi ct. 633, 641, 644 LluBinbHOTO KOIEKCY
VYkpainu, 6epe Ha cebe 30008’ s13aHHs Tiepe 1 Qi3MUHIMU 0co0aMK — PE3UICHTaMH Ta HEpe3HJeHTaMH (OKpPiM HEepe3UICHTIB-
1HBECTOpIB), SIKi aKenTyBaiu (MPUHHSIMA Bci yMOBH) [1yOnidHy mpomno3uilito, 3 iHIIOT CTOPOHH, CIIOCOO0M Ta Y GopMi,
BCcTaHOBIIEHUME baHKkoM, HajlaBaTH mociryru ¢iznaauM ocobam (mani — KirieHTH) B OpsAKy Ta Ha yMOBax, MepedoadyeHnx
uiero [lyoniunoro nponosumieto ta JIKBO Ta yxinagenumu Mixx bankom Ta ¢izuuHuMH 0coOamMHl iHIIMMHU JOTOBIpHUMU
JOKyMeHTaMmH, 32 Tapudamu, siKi BcTaHOBJIEHI baHKoM.

SAxmo Kiient panime npuennascs 1o «Ily6miunoi nponosunii AT «lFOHEKC BAHK» na yknananus lorosopy mpo
KOMIUIeKCHe OaHKiBcbke oOciyroByBaHHs ¢iznunux ocid6 B AT «lOHEKC BAHK», 1o 3a ymoBHM moOmnepeaHboro
MUCBMOBOT'0 200 eJIEKTPOHHOTO MOoBiJoMiIeHHs KitieHTa Ta fioro HeBUpa)XeHOTro 3anepeveHHs MPOTIroM 3-X KaleHAapHUX
JTHIB, SIKIIO TaKa 3MiHa He Toripinye craHoBuile KiieHTa, BBaXa€eThCs, 110 BiH MPUETHABCS 1 110 1i€l [1yOniuHOT mporno3uriii
AT «IOHEKC BAHK» na yxnamanus JloroBopy mpo KOMIUIEKCHE OaHKiBCbKe 0OCIyroByBaHHs (izuuHux ocid». Ilpu
1OMY, ITiJITUCAHHS JIOTOBOPIB PO BHECEHHSI 3MiH UM IHIIUX 3asB/IOKYMEHTIB a00 3/iiiCHeHHs iHImuX aii Kiientom He
Bumaraetbes. [Ipo npuennanns Kiienra no miei «[1yomiunoi nponosumnii AT «FOHEKC BAHK» nHa yknananus Jorosopy
PO KOMILTEKCHe OaHKiBChbKe 00CIyroByBaHHs ¢izuuHUX 0ci0» bank moBigomise Kirienra y crioci0, Bu3HaueHnit bankoM.

Hus KoienriB, ski yknamu 3 baHkom [oroBip Ha ymoBax momepenHix penakmii [lyOmiuynoi mpomnoswmiii,
00C/TyroByBaHHs PaxyHKIB Ta HaJaHHS HOCIYr BaHKOM 3IIHCHIOETHCS BIATOBIIHO JO IMOJIOKEHb MOTOYHOI pemaKiiii
[Ty6niynoi npomno3uuii ta JloroBopy mpo kommiekcHe OaHkiBcbke obOciyroByBaHHs ¢izmunux ocid B AT «}OHEKC
BAHK»» (mami - JJKBO) (3 ypaxyBaHHsSM BCiX 3MiH Ta JOIIOBHEHbB), 32 BHKIIFOUCHHSIM OOMEXEHb, BCTAHOBJICHHX
3aKOHOJIaBCTBOM (SIKIIIO TaKi 0OMEKECHHS BCTAHOBJICHI ).

Jus KoienriB, ski ykinaad 3 BaHkoOM J0roBip HUISXOM MOJAHHS AHKETH-3asBH PO HaJaHHS IMOCIyr Ta/abo
KpenutHoro moroopy Ta/abo iHIIOTO BiANOBIZHOIO JOKYMEHTY 3a (opMolo, 1o Oyia B MONEPEAHIX pPeaKiisx,
3aCTOCOBYIOTBCS BCl YMOBH Ta MOJIOKEHHS TOTOYHOT penakii [Tyomiunoi npono3uiii Ta JIKBO (3 ypaxyBaHHSM BCiX 3MiH
Ta JIOTIOBHEHB), KPiM YMOB IIIOJIO TIOPSIKY YKJIaJCHHS JoroBopy. [lopsaok ykinaneHHst Takoro JJoroBopy, BU3HAYa€ThCS
ymoBami [1yGniuHoi nporno3uiii, YAHHUMHU Ha MOMEHT TaKOT'0 YKJIQZCHHS.

Hana IlyOniuna npono3unis banky HaOupae ynmHHOCTI 3 faty ii odiniiiHoro onpuironHeHas Ha Caiiti banky 3a
EJIEKTPOHHOIO ajpecoro: https://unexbank.ua/privatnim-osobam/dokumenti Ta i€ 10 AaTté OQIIIHHOTO ONPUIIOIHEHHS
3as1BU TIpo BigkiukanHs [TyOmiuHoiT nporno3uii Ta/abo 3minu 1iei [Tyomiunoi nponosuiii Ta JIKBO na Caiiti banky. /lana
[Ty6niyna nmponosuuisi, JKBO, 3asBa nmpo npuenHanHs o JoroBopy nmpo KOMIUIEKCHE OaHKiBChbKE OOCIYrOBYBaHHS
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¢isnunnx oci6 B AT «OHEKC BAHK» (abo Ankera-3asBa npo HagaHHs nociayr / KpeaquTHuii 1oroBip / iHIIHH JOKYMEHT
3a BcTaHOBJIeHOIO bankom (opmoro), Tapudwu, IIpapmiia KopucTyBaHHS TUIATIKHOIO KAPTKOIO, BIAMOBITHI AHKETH-3asSBH
Opo HaJaHHA MOCHYr, Ta iHIII JOKYMEHTH pa3oM CKIaJaloTh eauHuidl [loroBip mpo KOMIUIEKCHE OaHKiBChbKe
obciyrosyBanHs (izuunux ocid B AT «KOHEKC BAHK» (mani — Jlorogip).

JloroBip ykiamaeTscsi y pasi MOBHOTO i Oe3ymoBHOro mnpuidHATTS Kiientom IlyGmiuHoi mpomosumii banky.
[puennanns no JKBO BinOyBaeTbcs HA yMOBax, BUKIAACHUX B HbOMY, (hi3ndHa 0coOa HE MOXKE 3alpornoHyBaTH baHky
CBOI YMOBH JIOTOBOpY.

VY pa3si BinknukaHHs Oyap—sikoi dactuau [lyOmignoi mpomosumii wn JKBO, Bci immi monoxenns IlyGmignoi
npomro3umii uu JIKBO, m1o He BinkIMKaHi, 3aIUIIAI0THECS YMHHUMA. MoMeHT noBigoMieHHs barkom KitienTa mpo BHECECHHS
3miH 0 [Ty6niunoi nponosunii/JIKBO a6o [Ty6niunoi nponosunii/JIKBO B HOBI# penakiiii y crioci0, BusHaYeHuid B Po3misi
7. «3mina ymoB JloroBopy» Yactunu 1. JIKBO BBaxkaeThcst MOMEHTOM Oo3HaloMieHHs KiTieHTa 3 TEKCTOM TaKWX 3MiH JI0
[Ty6niunoi mponoszuttii/ IKbO abo [lyomiunoi npono3umii//IKBO B HOBI# pemakiiii.

[Monoxenns wniei [Ty6miynoi nponosuuii Ta JIKBO He MOXYTh CynepeyuTy MOJIOKEHHAM YMHHOTO 3aKOHOAABCTBA
VYkpainu. 3a HaSBHOCTI TAaKUX CYIIEpeYHOCTEH BinoBiqHe nonoxeHHs [1yoniunoi nporo3utiii Ta JIKBO BBaxaeThes TakuM,
110 3aMiHEHE IOJO)KEHHSIM YMHHOTO 3aKOHOIABCTBA YKpAiHH, SKOMY BOHO CYINEPEUHUTh (3 ypaxyBaHHSAM 3arajJbHOTO
3MICTY, XapakTepy Ta METH LIbOTO TOKyMeHTY). [Ipu npoMy HenilicHicTh OkpeMuX HonoxeHb [1yoniunoi npomno3umii abo
JKBO He BriiMBae Ha AIMCHICTH iHIIMX HOTO TONOKEHb Ta BCHOTO JOKYMEHTA B IILIIOMY.

3 Ily6mignoro mpomosutiero, JKBO pasom i3 momatkamu 10 HuX, B ToMy uucmi Tapudamm, KiieHT moxe
03HaOMUTHCH y BinminenHi banky ta va Caiiri banky: https://unexbank.ua/

JKBO cknanaeTses 3:

- BerynHoi wactrHy, 110 periiaMeHTye TOpsI0K Ta yMOBH oroomeHHs [1y0miuHoi mpono3uiiii Ta MiCTHTB TII0capiii;

- Yactuan I, mo pernameHTye 3araibHi IMOJIOXKEHHS 3 HajaHHs bankom Kiienty mocnyr banky, ymMoBH HajaHHS
CJIEKTPOHHUX JIOBIPYUX TMOCIYT Ta nependayae BUKopuctanus CTOpOHAMHU aHAJIOTiB BJIacCHOPYYHHUX MianuciB CTopiH;

- Yactunu 11, m1o perinaMeHTye yMOBH HaJlaHHs OaHKIBCHKHX, (PIHAHCOBHX Ta 1HIIHMX ITOCIYT.

AxnenrtyBanHas naHoi [lyOnigHOi mpomno3wuiii B miloMy 3MIHCHIOEThCSA TUIIXOM TifanucanHs Kiienrom 3asBu-mpo
npueaHanus g0 JloroBopy (abo AnkeTu-3asBu Npo HagaHHs nociyr / KpeautHoro morosopy / iHIIOTO JOKYMEHTY 3a
BCcTaHOBJIEHO baHkoM (hopMor0):

1) 3 BuKOpuCTaHHSIM MOOITFHOTO 3aCTOCYHKY (SIKIIO Il 3a0e3MeUeHO TEeXHIYHUMH MOXIHBOCTIMH MOOITEHOTO
3aCTOCYHKY):

KBaJIi(hiKOBAaHUM €IEKTPOHHUM ITiITHCOM 200 HU(PPOBUM BIACHOPYUYHUM ITiITHCOM,

2) 3 BukopuctanusaM Caiity banky Ta caiitiB mapTHepiB baHKy (SKIIO 11e 3a0e3nedeHo TEXHIYHUME MOKITHBOCTIMU CailTy
Banky Ta caiitiB naptHepiB baHky):

KBaJIi(hiKOBAaHUM €IEKTPOHHUM ITiITHCOM 200 HU(POBUM BIACHOPYYHUM ITiITHCOM,

3) y BiggineHHsx banky Ta mapTHepChKUX MICIsSIX 0OopMIICHHS POIyKTiB baHky:

BIACHOPYYHHM IIiJIIICOM Ha JOKYMEHTaX y marnepoBiit popmi.

JloroBip BBa)Ka€ThCs YKIAJEHUM B IIJIOMY 3 MOMEHTY:
- orpumanHs bankom B MoOinbHOMY 3aCTOCYHKY mianucanoi KirieHTom (kBaniikoBaHHM €eKTPOHHUM MiarnucoM abo
IUGPOBUM BIACHOPYYHHUM MianucoM) 3asBu npo npuenHanHs 1o orosopy (abo AHkeTH-3asBU NPO HAaJaHHS MOCIYT /
KpeautHoro 10oroBopy / iHIIOTr0 JOKYMEHTY 332 BCTaHOBJICHOIO bankoM (hopMoro) B hopMi €JIEKTPOHHOTO JOKYMEHTA, IiCIIs
inentudikamii/Bepudikamii Kimienra ta Hagansas KiieHToM ycix BIAMOBITHUX JOKYMEHTIB 1 iH(pOpMaLlii, 1[0 BUMAra€Thcst
3aKOHO/AaBCTBOM Ta/ab0 BuyTtpimHiMu mnpaBunamu banky (abo HamanHs baHKy 3romn/mo3Boiy Ha OTpUMaHHS
iH(pOpMaIliT/IOKYMEHTIB 3 JDKEpell, J03BOJCHHMX 3aKOHOJABCTBOM, 3 METOH NpPOBEACHHS ineHTH]ikaIii/Bepudikarii,
OTPUMAaHHS 1HIIOT iH(OpMaIliT) — SKIIO YKIaJACHHS 3IHCHIOETBCS AUCTAHIIIIHO 3aco0amMu MOOUILHOIO 3aCTOCYHKY;
abo
- orpumanHa bankom Ha Caiiti banky abo caiitax maptHepiB banky mnianmucanoi Kiientom (kBamidikoBaHMM
SJIEKTPOHHUM ITiAHcoM abo H(POBUM BIACHOPYUYHHMM ITiITKCOM) 3asiBH Npo npueaHaHHas a0 JoroBopy (abo AHKeTH-
3asBu npo HagaHHA nocayr / KpenuTHoro gorosopy / iHIIOro JOKYMEHTY 3a BCTaHOBIIEHOI bankom dopmoro) B popmi
€JIEKTPOHHOTO JOKYMEHTa, micis ineHTudikarii/Bepudikamii Kiienra ta Haganas KirieHTOM ycix BillTOBITHUX JOKYMEHTIB
1 iH(popMallii, 0 BUMAraeThCsi 3aKOHOJABCTBOM Ta/abo BHyTpimHiMu npaBunamu banky (abo HamanHs banky
3rOJIM/I03BOJTY HA OTPUMaHHS 1H(OpPMAIIii/MIOKYMEHTIB 3 JPKEpen, JO3BOJICHUX 3aKOHOJABCTBOM, 3 METOIO TPOBEJCHHS
inenTudikarnii/Bepudikarii, orpumaHHs iHmoOI iHGOpMAIlii) — SKIIO YKIaJCHHS 3IHCHIOETHCS AMCTAHIINHO 3aco0amMu
Caiity Banky Ta/abo caiiTiB naptHepiB baHky;
abo
- OTpUMaHHA TpeACTaBHUKOM baHKy/ynoBHOBaK€HMM MocepelIHUKOM Oesnocepeanbo Big Kiienra mignucaHoi
BIacHopy4YHMM mianucom KiienTa abo npeacraBuuka Kiienra 3asBu npo npueananss 1o Jorosopy (a0o AHkeTu-3asBu
npo HazaHHs nociyr / KpeaurHoro noroBopy / IHIIOTO JOKYMEHTY 3a BCTaHOBIEHOI baHkom ¢opmoro), micis
inentudikanii/sepudikanii Kiienra ado npeacraBuuka Kiienra ta Haganns Kimientom abo npencraBaukom Kiienra ycix
BIJNOBIHUX JOKYMEHTIB i1 iH(hopMallii, 110 BUMaraeTbcs 3aKOHOAaBCTBOM Ta/a00 BHyTpimHiMu npasunamu basky - sikio
YKJIaJJaHHs 3A1HCHIOETHCS B TANIEPOBil (GOpMi.


https://unexbank.ua/
https://unexbank.ua/privatnim-osobam/dokumenti%20.

[Mignucyroun 3asBy npo npueaHanus 10 Joroeopy (a0o AHkeTy-3asBy Ipo HagaHHsS nmociyr / KpeauTHuii 10roBip
/ 1HIIUA JOKYMEHT 3a BCTAHOBJCHOI Bankom ¢opmoro), KimieHT miaTBepkye, M0 03HAWOMIICHUH Ta MOTOKYETHCS 3
ymoBami wiei [1yOmiyHOT npomno3uiii, siKi peryroTs B3a€MOBITHOCHHHU 3 baHKkoM.

Kpim Toro, BixnmoBigHo 1o crarti 631 IuBinsHOTO KOAekcy Ykpainu CTOpOHH OTOINIIH, IO TojoKeHHs [ yOmianHoi
MIPOTIO3MIIi1 PO3MOBCIOIKYIOTHCS TaKOK Ha 1ii KirieHTa, BuMHEH1 10 mianucanHs 3asBu Ipo npueaHanss 1o Jorosopy (abo
Amnketn-3asBu po HajaHHs nocayr / KpeauTHoro 1oroBopy / iHIIOro TOKYMEHTY 3a BCTaHOBIEHOIO baHkoM Gopmoro), a
came:

- BumHeHHsA KimieHTOM miif 010 3aBaHTaXeHHS MOOITFHOTO 3aCTOCYHKY, HaJaHHS TIEPCOHANBHIX / 1IeHTU(IKAIHHIX
JaHUX;

- BunHeHHs Kiientom aiii moxo peectpauii B Mo6insHOMY 3acTocyHKy, Ha Caiiti banky abo caiirax maptHepiB banky
Homepy tenedony Kiienra Ta niit momo #oro Bepudikarii;

- BumHeHHsA KiieHToMm fiit 3a monomoror MobinsHOTO 3acTOCyHKY ab0 Ha Caiiti banky abo calitax maptHepiB baHky,
IO MiATBEPAXKYIOTh HOTO HaMip KOPUCTYBATUCH IEBHUMH MOCIyraMu baHKy;

- BUMHEHHs il (HaJaHHA 3r0o//103BoIiB) Ha niepeaauy banky (otpumanus bankom) nepconanbHux (iaeHTU(IKATIITHNIX)
nmaaux KimieHTa 3 oKepelr, J03BOJICHHX 3aKOHOJIABCTBOM, 3 METOIO IPOBEISHHs imeHTH(iKaIlii/Beprudikarlii, oTpruMaHHS
iHIIO01 iH(pOopManii;

- 3IiACHEHHs 1HIIWX JIil, IKi OKpeMo BU3Ha4YeHI BaHKOM sIK J1ii, 110 M ITBEPKYIOTh IPUHHATTS MOJIOKEHb 1€l [Tyomianoi
npono3utii Ta IKBO, mpo mo my6:miuxo moBizomieno Ha Caiiti banky.

[Ipu axnentysanHi [ly6miunoi mpomo3uiii ¢ismana ocoba 3000B’s13aHa HagaTH baHKy HOKyMEHTH Ta BiOMOCTI,
HEeoOXiZHi Ta 3amuTyBaHi baHkoM Ui BCTaHOBJICHHs1/3’ ICyBaHHSI/HAIEXKHOI nepeBipku ocobu KimieHTa, cyTi isuIbHOCTI,
(iHaHCOBOTO cTaHy TomIO. Y pa3i HeHamaHHS (i3UIHOI0 0c000r0 HeoOximHux baHKy mOKyMeHTiB 4m Bimomocted abo
YMUCHOTO HaJIaHHS HETIPAaBIWBUX BiIOMOCTEH IMIOA0 ceOe, BBAKAEThCA, IO Taki Aii (izumaHoi ocodom mo30aBmnstoTs bank
MOJKJIMBOCTI HaJaHHS Lill 0coli Mochyr, y 3B°s3Ky 3 4yMM baHK BigMoBisi€ Takid (i3uuHii 0cobi B yKiajaHHI 3 HEIO
Horosopy.

Bank y pasi HasBHOCTI BiAMOBITHOT TEXHIYHOI MOYIIMBOCTI Ta Ha MiAcTaBi ykinaaeHoro 3 Kimiearom [loroBopy Hagae
Krienty mocnyru, B HOpSAKy Ta Ha yMOBaX, BU3HAYEHHX 3aKOHOJABCTBOM, wicro [1yoniunoro nponosumiero ta JKBO 3a
YMOBH OIUIATH Mocayr baHky 3a nit0o4rMMu Ha MOMEHT HaJaHHs Takux nocayr Tapudamu Banky. Oneparii 3a moTouHUMH
paxyHKaM¥ 3 BUKOPHCTaHHIM IUIATDKHUX KapTOK 3MIMCHIOIOTHCA TaKOXK 3 ypaXyBaHHSAM IpaBui BiamoBigHoi [ImaTixHOT
CHCTEMH.

Hist ymos IlyOmiunoi mpomo3wmiii HE 3aCTOCOBYIOThCS IO BpETYJIOBaHHS BiHOCHH 3a OYyIb-SIKUMH 1HIIMMH
JIOTOBOPAaMH, CTOPOHOIO AKHX € baHK, B ToMy 4HCHi 10 OyIb-KHUX iHIIMX AOTOBOPIB 100 HaJaHHSA MOcIyr baHKy, Kpim
nependadeHux y naniit [lyomiuniii mponosumii ta JJKBO.

Bigmogiauo no crarrti 634 L{usinsHOro Kojekcy Ykpainu mei J[ororip € 1oroBopom npueaHanHs. BinmosiaHo 10
crarti 628 LluBinbHOTrO KOJEKCY YKpaiHu med JloroBip € 3MilllaHUM JOTOBOPOM, B SKOMY MICTSITBCSI €IEMEHTH Pi3HUX
JIOTOBOPIB, B TOMY YHCJIi JOTOBip MPO HAJaHHS €NEKTPOHHUX JOBIPYMX IOCIYT, JOTOBIp NMPO BUKOPHCTAHHS aHAJIOTIB
BIIACHOPYYHHX MiAMHKCIB CTOPiH, JOTOBIp MPO HaJaHHA OaHKIBCHKHUX IMOCIYT, JOTOBIp MPO CHOXHBYMAK KPEAWT Ta iHIII
€JIEMEHTH JIOTOBOPIB.
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YACTHHA 1 3ATAJIbHA YACTHHA

L yacTrHa BU3HAYa€ 3araibHUM MOPsIOK B3aeMoii Mixk barkom ta Kiientom i yknaaenus Jlorosopis

TEPMIHU TA IIOHATTA

Tepminu Ta CKOPOUEHHS, 0 BUKOPUCTOBYIOThCS B [1yOmiuHiit mpono3uii, JloroBopi mpo komIiekcHe OaHKiBCBbKE
oOciyroByBaHHs ¢iznyHIX 0ci0, JloroBopax mpo HaJaHHS MOCITYT BKUBAIOTHCS y 3HAYCHHSAX BUKJIAICHUX Y [IbOMY PO3/ILI,
SIKIIO iHIIE He nepeadaucHe BianoBigauMu ctartsmMu Yacturu 11 abo BianosigauM J[oroBopoM Npo HaJaHHS MOCIYT:
ABTeHTHiKALIA mpolnenypa, Mo Ja€ 3MOTYy HajgaBady IulaTbkHUX nocnyr (baHky) ycTaHOBHTH Ta
MIATBEPOUTH 0CcO0y KOpPUCTyBada IUIATDKHUX TMOCITYT Ta/abo  HaNEXHICTh
KOPHCTYBady IUIATDKHHUX TOCIYT MEBHOTO IDIATDKHOTO IHCTPYMEHTY, HAsSBHICTH y
HBOTO MiJCTaB JAJsl BUKOPUCTAHHS! KOHKPETHOTO IUIATIKHOTO 1HCTPYMEHTY, Y TOMY
YHCl IUIIXOM MepeBipKH 1HAMBIMYyaldbHOI OOJKOBOI iH(poOpMalii KOopucCTyBaua
IUIATDKHUX TOCHyT. ABTeHTH(IKamis 3IiiicHIoeThCs baHKOM Tpu TMPOBENEHHI
MepeBipKH BiANOBIAHOCTI KOpUCTyBaya Aitouomy KimieHnty mpu Bxoai B MoOinsHHI
3aCTOCYHOK, y ToMy uymchi mpu Bxoai Kiienra B MoOinbHMI 3aCTOCYHOK IS
MPOBEJEHHS IIATLKHUX omeparlidi Ta/abo oTrpuManHs iHpopmarii 3a PaxyHkoMm B
nmopsAnKy, nepexdadenomy JloroBopom. ABrenTtudikaris Kiienrta 3milficHIOeTbCS 3a
HOMepoM MoOUTEHOTO Tenedony Kiienra (DinancoBoro Homepy TenedoHy), ane 3
METOIO JIOIATKOBOTO 3aXHCTy Mpu 3BepHeHHi 70 Llentpy TypboTtn bank mae mpaBo
mpoBectu llocuneny aBrenTudikamiro Ta 3anuratd y KitieHTa iHIIY HOAaTKOBY
iH(opMaIlio, 110 3a3HaUeHa B BIAMOBITHUX JOKyMeHTax KiienTta

ABTOpH3alis mporeaypa OTpUMaHHS J03BOJly Ha MPOBEACHHS omepanii 3 BUKOPUCTAHHAM
miatikHoro iHcTpyMmerty (IlnarixkHoi KapTH)

ABTtopu3anisa KopucryBaua HaJaHHA BignoBigHOMY (aBTeHTH(iKOoBaHOMY) KopmcTyBady mpaB Ha BHKOHAHHS
BIJMOBIZTHUX JIili, @ TAKOXK MpPOIIeC NMEPEBIPKH HAJaHUX MPaB MPH CPOO1 BUKOHAHHS
UX i

ABTOpHM3aNiHHUT JiMIT BH3HAYa€ MAKCHMAaNbHY 3arajbHy CyMy Omepalliii Ta/abo KiUTBKICTh Omepartiil, Ky
JO3BOJISIETHCS 3AiHiCHIOBaTH JlepKaTero TUIATKHOT KAPTKHU 33 TIEBHHUM ITepioJT Jacy

AxTuBauis I[IK npouenypa Hamaunus J[lepxatemo IIK nmoctymy mo Ilotounoro paxyHKy 3

Bukopuctanusam [1K, mo smificHioeThcst bankom micias mpoxomkeHHs KiieHtom
ycnimHoi inerTudikamii y BigainenHi baaky ado y ¢opmi ['omocoBoi inerTudikamii
o (akty 3BepHeHHs 10 LlenTpy TypboTtn baHky

AxkuenT (aKuenTyBaHHs) MoBHEe ¥ Oe33acTeperkHe npuitHATTA Kitientom ymoB [lyOmiyHOi mpomo3uiiii Ha
yknagaHHs JloroBopy mpo KOMIUIEKCHE OaHKIBChKe 00OCITyrOBYBaHHS (Pi3UYHUX 0Ci0
nusixoM opopmiteHHs KitieHTOM BiINOBiAHOI JTOKYMEHTY BCTaHOBIIEHOT bankom
¢dbopmu (3asBu 1po npueaHaHHS 10 JloroBopy Ta/abo AHKETH-3asBU NPO HAJaHHS

TIOCJIYT)
AHkeTa-3asiBa NPO HAJAHHA | TEPMiH, sKuii 3acTocoByeThCs B JIKBO mis BU3HAUEHHS BCiX OJTHOYACHO 200 OJTHOTO
MOCJIYT (Oynp-sxoro) 3 mpaBounHiB: AHKeTa-3asBa Ha yKjiajaHHs JoroBopy npo BiAKpUTTS

MOTOYHOTO paxyHKy Ta/abo AHKeTa-3asBa Ha ykiajeHHs J[oroBopy Mpo BiAKPUTTS
MOTOYHOTO PaXyHKY 3 BUIIYCKOM J1e0eTOBOT MIaTiHOT KapTKH Ta/abo AHkeTa-3asBa
Ha YKJIQJICHHsI IOTOBOPY MPO BiKPHUTTS MOTOYHOTO PaxXyHKY 3 BUIIYCKOM J1e0ETOBO-
KpEJIUTHOI IUIaTLKHOI KapTKu Ta/abo AHKeTa-3asBa Ha YykiaaaHHs Jlorosopy
0aHKIBCHKOT0 BKJIaly Ta/a00 3asBa po BCTAHORBJICHHS oBepapadTy Ta/abo AHKeTa —
3asBa Ha ykianeHHs JloroBopy npo HajaHHs Kpeauty «Oruiata yacTHHaAMn» Ta/abo
Ankera — 3asBa Ha ykiajaeHHs J[OroBopy Mmpo BiIKPUTTS MOTOYHOTO PaxXyHKY 3
BUITYCKOM J1e0€TOBO-KpPEIUTHOI IJIaTIHOT KapTKU Ta HaJaHHs Kpeauty «Orara
JacTUHaMW» Ta/abo AHKeTa-3asiBa Ha ykiafaHHs JIoroBopy TpO BIAKPUTTS
MOTOYHOTO PaxXyHKY 3 BHUILyCKOM /1€0€TOBO-KpeAUTHOI maTixuoi kaptku « ME/I» Ta
HaJaHHS KPEeIUTY Ha IPUI0aHHS TOBapIiB Ta/a0bo mociyr ta/ado KpenutHuit 1oroBip
Ha npuabaHHA TOBapiB Ta/abo mocimyr Ta/abo KpeauTHuii nOroBip Npo HaJaHHS
CIOXKUBYOTO KPEAUTy Ta/a0o 3asiBa Ha BCTAHOBJICHHS JIMITY oBepapadTy Ta/abo
iHIMH JOKyMeHT BcraHoBieHoi bankom ¢dopmu Ha mifcrasi sikoro KiieHTy
HajaeThes BiamoBigHa Ilocnyra bBamky. Tepmin «AHKeTa-3asiBa NMpO HaJaHHS
nocayr» y AKBO Moxe BUKOPUCTOBYBATHCh y BUINAAKaX, KOJM MAETHCS Ha yBa3i sIK
«AHKkeTa-3asBa po HaJaHHs TOCITyr» (y OJHMHI), TaK 1 K AHKETH-3asBU PO HaJlaHHS
nocayr» (y MHOXHHI)

AHKeTa - 3anaBa Ha | J0roBip OaHKIBCHKOrO BKJIamy, 3a skuM KiieHT nepemae, a bank mpuiimMae
YKJIAJaAHHSA JloroBopy | OaHKiBCbKMI BKJIaA (IETO3UT) Ha YMOBaX, 3a3HAYEHHX Yy JIOTOBOPi OaHKiBCHKOTO
0aHKIBCHKOI0 BKJIaTy BKIIly. AHKeTa — 3asiBa Ha ykiajanHs JloroBopy 0aHKIBCHKOTO BKJany (i3umuHOl




ocoou, JIKBO, Tapudu ta JoBifka mpo CUCTEMy I'apaHTyBaHHS BKJIAIiB (i3HUHUX
0ci0 € CKJIaJIOBUMH Ta HEBiJ'€MHUMH YaCTHHAMH JIOTOBOPY OaHKIBCHKOTO BKJIAQMY.
JoroBip OaHKIBCHKOTO BKJIagy Moxe OyTW yKiIajeHud y mameposiii ¢opmi 3
BlIacHOpy4yHMM miamucom Kiienta abo B enekTpoHHid (opmi, mianucaHui
Enextponnnm mignucom Kiienra

AHkeTa-3asiBa Ha YKJIQJIaHHA
JoroBopy mnpo BiIKpuTTH
MOTOYHOI'0 PAXYHKY

JOTOBip, 1O ykiIamaeTecss Mk bamkom Ta Kiientom, 3a ymoBamm skoro bank
3000B's13y€eThes BiakpuTh Kitienty [loTounnii paxyHOK, IpUMaTH 1 3apaxoByBaTH Ha
[loTouynnii paxyHOK IpOIIOBI KOIITH, IO HAIX0AATh KiienTy, BukonyBaru [ LmatixHi
THCTPYKIIT Ta po3nopsmkeHas KitieHTa mpo mepepaxyBaHHS 1 BUAA4y BiIIOBIIHUX
cyM 3 [lorouHoro paxyHky Ta IpOBeJeHHS IHIIHX onepauiil 3a [IoTOYHNM paxyHKOM.
Amnkera-3asBa Ha ykiagaHHs JloroBopy mpo BiZKPUTTS HMOTOYHOTO PaxyHKy (IO
MICTUTh TaKOX 3asBy MPO BITKPUTTSA MOTOYHOTO paxyHKY), AKbO, Tapudu pazom
CK1a7ar0Th J{oroBip MOTOYHOTO PaXyHKY

Ankera-3asiBa HAa YKJIQJaHHS

JoroBopy mnpo BiIKpUTTA
MOTOYHOTO PaxyHKY 3
KapTKOI0

JOTOBip, MO YyKiagaeTbest Mk bankom ta KiieHtom, 3a ymoBamu sikoro baHk
3000B'3yeThcst  Bimkputu Kitienty lloTtounwmii paxyHok, BumyctuTH KiieHTy
[Inari>xkHy KapTKy, BukoHyBaTh llmatixHi iHCTpyKHii Ta po3nopsypkeHHs KimienTta
Mpo mepepaxyBaHHA 1 BUAAUy BiAMOBIAHUX cyM 3 [loTOYHOrO paxyHKy, MpUHAMATH i
3apaxoByBaty Ha [loToyHMI paxyHOK TPOMIOBI KOIITH, IO HAAXOAATH Ta IPOBEACHHS
iHmmx omepariii 3a [lotounnm paxynkom. AHkera-3asBa Ha ykianaHHs JloroBopy
PO BIIKPHUTTS MOTOYHOTO PaXyHKY 3 KapTKOW (10 MICTUTh TakoX 3asBy Mpo
BIIKpHUTTS mOTOYHOrO paxyHky), HKBO, Tapudu pasom cknanaiots [lorosip
MOTOYHOT'O PaxyHKY 3 KapTKOIO

Ankera-3asiBa Ha YKJIQJaHHS
JoroBopy nmnpo BiIKpuTTA
MOTOYHOI0 pPaxyHKY 3
KapTkow «ellinTpumka

JOTOBip, 1O ykKiIamaeThcss Mk bamkom Ta Kiientom, 3a ymoBamm sikoro baHk
3000B's13yeThest  Binkputu Kuienty Ilorounmii paxyHok, Bumyctutu KiieHTy
[Mnatixkny kaptky «ellinTpumkay, BukoHyBaTH [lmartixkHi iHCTpYyKLii Ta
posnopsmkenHs KiieHTa mpo mepepaxyBaHHs, NpUAMAaTd 1 3apaxoByBaTH Ha
[loToynnii paxyHOK TPOIMIOBI KOIITH, IO HAIXOASTH 1 BUAAYy BIAMOBITHUX CYM 3
[ToToyHOrO paxyHKy Ta HpPOBEJACHHS IHIUX omepaiiii 3a [loToyHMM paxyHKOM
BimmoBimHO M0 3akoHOmaBcTBa B pamkax lIporpamum “ellintpumka” Ta [lopsaxy
BUKOPHCTAaHHS KOINTIB, TMepeadadeHnx y HIepKaBHOMY OFO/DKETI Jis HaJaHHS
noromord B pamkax Ilporpamm “elliaTpumka”, mo 3atBepmkeni I[loctanoBoro
Kab6inery MinictpiB Vkpainu Big 09.12.2021 Nel272 «Jlesiki muTaHHS HagaHHS
moroMorn B pamkax llporpamm “ellinTpuMka”. AHkeTa-3asiBa Ha yKJIaJaHHS
JloroBopy mpo BIAKPUTTS MOTOYHOTO pPaxyHKy 3 KapTkow «ellinTpumkay (mo
MICTUTh TaKOX 3asiBYy MPO BIIKPUTTS MOTOUYHOro paxyHky), JIKBO, Tapudu pazom
CKJ1a7ar0Th JloroBip MOTOYHOIO PaXxyHKY 3 KapPTKOO

AHKeTa-3as1Ba Ha YKJIQJIaHHA

JoroBopy nmnpo BiIKpuTTA
MOTOYHOI0 PaxyHKy 3
BHIIYCKOM nedeToBo-

KPeIUTHOI MJIATIKHOI KapTKU
«ME]Jl» Ta HagaHHA KpeIuTy
Ha npua0aHHsA TOBapiB Ta/a00
MOCJIYT

JOToBip, MO ykinagaeTbest Mk bankom ta KiieHtom, 3a ymoBamu sikoro baHk
3000B's13yeThest  Bimkputu Kmienty [loTtounmit paxyHok, Bumyctutd KiieHTy
[InatixkHy KapTKy, BUKOHYBatu [lmaTiHi iHCTpyKii Ta posnopskeHHs: Kiienra
[po mepepaxyBaHHA 1 BUAAuy BiAMOBIAHUX cyM 3 IloTouHOro paxyHkKy, NpuHAMaTH i
3apaxoByBatd Ha [10TOYHMIA paXyHOK T'POIIOBI KOIITH, IO HAAXOAATh, IPOBE/ICHHS
iHIMX omepariit 3a [ToTouHUM paxyHKOM, BCTAaHOBUTH KpeaWTHUH JMIT, a TaKoXK
Ha/IaTH CIIOKUBUYMI KpeAUT Ha NpuaOaHHA TOBapiB Ta/abo mocimyr. AHKeTa-3asBa Ha
yKi1aganHs JloroBopy mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3 BHUITYCKOM J1€0€TOBO-
KpenuTHOI matixHoi kapTku « MEJl» Ta HajaHHs KpeauTy Ha TpUAOaHHS TOBapiB
Ta/ab0 mociyr (U0 MICTHUTh TaKOX 3asBy PO BIIKPUTTS MOTOYHOTO PaxyHKY),
JAKBO, Tapudu pasom ckianaoTh JoroBip MOTOYHOrO PaxyHKy 3 KapTKOKO Ta
KpenuTHuii 1oroBip Ha npua0aHHs TOBapiB Ta/abo Mocayr

AHKeTa  — 3asBa Ha
ykaagenHss Jlorosopy nmnpo
BiAKpUTTH IMOTOYHOI0
PaxyHKY 3 BUITYCKOM
ne0eToBO-KpeIuTHOI
TUIATIZKHOL KapTKH Ta
HaJaHHA KpenuTy «Omiara
YacTHHAMU»

JIOTOBIp, 10 yKiaaaeThcss Mk bankom ta Kiienrom, 3a ymoBamu sikoro baHk
3000B's13yeThecst  Binkputu Kimienty Ilotounmii paxyHok, Bumyctutd KiieHTy
[InatixHy KapTKy, BUKOHyBatu llmaTiHi iHCTpyKuii Ta posnopskenHs Kiienra
Mpo TepepaxyBaHHs 1 BUIady BiINOBIAHUX cyM 3 [I0TOYHOTO paxyHKy, MpUAMATH i
3apaxoByBaTd Ha [0TOYHMI paXyHOK I'pOIIOBI KOLITH, IO HAIXOAATH, IPOBEICHHS
iHIMX omepauii 3a [loTouHMM paxyHKOM, BCTAaHOBUTH KpeauTHUH JMIT, a TaKoX
HaJaTH CHOXUBYMN KpenuT «OrriaTa dyacTHHAMW». AHKeTa-3asBa Ha YKJIaJIaHHS
JloroBopy mpo BIIKPUTTS MOTOYHOTO PaxXyHKY 3 BHITyCKOM Je0eTOBO-KPEIMTHOT
IUIaTDKHOI KapTKHU Ta HajgaHHS Kpeauty «Omiara yacTHHAMI» (110 MICTUTH TAKOX
3asBy Tpo BIIKpHUTTS TOTO4HOro paxyHky), JAKBO, Tapudu pasoMm ckiajgarmoTth
JloroBip TOTOYHOTO paxyHKy 3 KapTkoro Ta KpemutHuit norosip «Ormara
JaCTUHAMUNY)




AHKeTa - 3asBa HA
ykiaaaeHas Jlorosopy mpo
HaaHHA KpenuTy «Omiaara
4aCTHHAMHU»

JIOTOBIp, IO yKiIamaeTbes Mik bamkom Ta Kiientom, 3a ymoBamu sikoro bank
3000B'SI3y€THCS HATATH CIIOKUBUNI KpeauT «Orurata yacTHHaAMI». AHKeTa-3asBa Ha
ykiaananHs JloroBopy Mpo BiIKPUTTSI TIOTOYHOTO PaxyHKY 3 BHIIYCKOM Je0ETOBO-
KpEAUTHOI IIAaTDKHOI KAapTKU Ta HajgaHHS Kpeauty «Ormuata yacTMHaAMu» (IO
MICTUTB TaKOX 3asBy MPO BITKPUTTA MOTOYHOTO paxyHKy), AKBO, Tapudu pazom
cknanarothk Kpenutauii noropip «Omata 4acTHHAMEIY

Bararocroponns yroga CRS

0araToCTOpOHHSI yroja KOMIIETEHTHHX OpraHiB Hpo aBTOMATHYHUN OOMiH
iH(popMartiero mpo ¢inancosi paxynku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yknaaena
BignoBigHO 10 crarTi 6 KoHBeHLii mpo B3aeMHY aaMiHICTPaTHBHY OIIOMOTY B
MOJATKOBUX CIpaBax

Be3skouTakTHI miaTexi

mIaTexi, 3aificHeHi B ToproBms (TOProBo-CepBICHIN Mepeki) Ta/abo ormepariii 3
OTPUMAaHHS TOTIBKOBHX KOIITIB B TUIATDKHUX TPUCTPOSX, SKI 3OIHCHIOIOTBHCS 3
BUKOPHUCTAHHSIM TEXHOJIOT1i 0€3KOHTAKTHHX IIaTEXIB (3 BUkopuctanHsaMm Kaptku abo
Mo0inpHOTO TpHCTpoto 3 TexHojoriero NFC), mo 3miiiCHIOITECS 32 YMOBH
MOXUIMBOCTI 3MIMCHEHHS TAaKWX IUIaTeXiB BiamoBimHo mo mpaBun MIIC Ta 3a
HAasBHOCTI TEXHIYHUX MOXJIMBOCTeH BaHKy Ha/llaBaTH Taki MOCIyTH

Ban3LKi ocoon

4iieHH ciM’1 cy0’e€kTa KpeAUTHHUX BiIHOCHH, 3a3HAYCHOTO y YAaCTHUHI MepiIiii cTaTTi 3
3akony Ykpaiam «IIpo 3amobirannas xopymmii» (Kiienrta/llo3ndanparka), a Takox
YOJIOBIK, APYKHUHA, 0ATHKO, MaTH, BITYUM, MadyXa, CUH, I0YKa, TACHHOK, Ta4epKa,
piaHMIA Ta ABOIOPiAHMI OpaTH, piJHA Ta JABOIOPIJHA CECTpH, PiAHMI Opar Ta cecTpa
IpyXUHA (YOJIOBiKa), TJIEMIHHUK, TUIGMIHHUI, PITHAN ASIBKO, piAHA TiTKA, i,
0aba, mpaxin, npababa, BHyK, BHy4YKa, IPaBHYK, MMpaBHYYKa, 3Tk, HEBICTKA, TECTh,
Tella, CBEKOp, CBEKpyxa, OaTbKO Ta MaTH JPYXWHH (YOJOBiKa) CHHA (IOYKH),
YCHHOBIIIOBAY YW YCHHOBIICHHH, OMIKYH UM MIKITyBaJIbHUK, 0c00a, sika nepe0yBac i
omkor abo TIKIyBaHHSAM 3a3HAaYEHOTO0 Cy0’€KTa KPEIWTHUX  BiIHOCHH
(KmienTa/llo3nyapHAKA)

Bropo kpeautHuX icTopiii (ado
BKI)

IOpUIMYHA 0c00a, BUKIIIOYHOIO TisUIBHICTIO 5IKO1 € 30ip, 30epiraHHs, BUKOPHCTaHHS
iHbopMallii, sKa CKIaJac KPeaUTHY iCTOPIO

BasroTHuii puHok Ykpainu
(BPY)

1€ CYKYITHICTh BiTHOCHH y c(epi TOPTiBIi BaTIOTHHUMHA I[IHHOCTSMHU B YKpaiHi MiX
cy0'eKTaMH BAIIOTHOTO PHHKY YKpaiHH (Hanii - cy0'€KTH pUHKY), MK cy0'eKTaMu
PHHKY Ta iX KiIi€eHTaMu (BKJIIOYAarOUu OaHKU-HEPE3UJCHTH), MK Cy0'€KTaMU PUHKY i
Hamionansaum Oankom Ykpaiam (mami - HarioHanpHWE 0aHK), a TakoX MiX
HamionanpHiM 6aHKOM 1 HOTO KJII€EHTaMHU

Bepudikanis

3axO0/IH, IO B)KUBAIOThCSI baHKOM 3 METOI0 TIepeBipKH (i ATBEPIKCHHS) HAIEKHOCTI
BIJIMOBITHIN 0c001 OTpuMaHuX baHkOM ieHTH(IKAIIHHUX TaHUX

Bepudgikaniiini nani

Habip imenTHdikaniiHNX JaHux/mepconanbHoi iHopmarii Kimienrta (Kopucrysaua),
0 CTAaHOBUTH OAHKIBCHKY TAEMHHIIIO Ta J03BOJsIE BepudikyBatu 1poro KiieHTta
(KopuctyBaua) mpu Hioro 3BepHeHHi TenedoHoM no LleHTpy TypOOTH, HANpUKIAM:
HoMep MobOinpHOrO Tenedony, I1Ib, nara napomkenHs, Homep Kaprku/Homep
[MorouHoro paxyHKy, 3a SIKOIO/SKHM 3amuTyeThest iHGopMamis. Ha poscyn Banky
MO>Ke OYTH 3alMTaHa JI0AaTKOBa iHhopMaItis

BiiicbkoBoc/1y:x00BeLb

1t et JloroBopy TepMiH BXKHBAETHCS y HACTYITHOMY 3HAYEHHI:
BilICHKOBOCITY>KOOBIII, 5IKi OyJIM TIpU3BaHI Ha BIHCHKOBY CIIY>KOY 3a IPHU30BOM ITiJ] Yac
MoOiizaltii, Ha ocoOnMBHIA TIepiox ad0 Ha BIHCHKOBY CiTykO0y 3a IPU30BOM OCi0 i3
Yiclia pPe3epBiCTiB B OCOONMBHUI Tepioa Ha BeCh Yac iX NMPHU30BY, a TAKOX i1HIIN
BilICBKOBOCITY>KOOBIII, TTiJT 4ac J1ii 0COOIUBOTO IIepioy, sSKi Opanu abo OepyTh y4acTh
y 3aXHUCTI HE3aJICKHOCTI, CYBEPEHITETY Ta TEPUTOPIAIbHOI IUIICHOCTI YKpaiHu i
Opanm Oe3mocepeHI0 yYacTh B AHTUTEPOPHUCTHUYHIN oreparlii, 3abe3mederHHi ii
MpOBeIeHHsI, TIepeOyBarouH Oe3MocepeIHbO B paifoHaxX aHTUTEPOPUCTHYHOT oTeparrii
y mepiof 1i NMpoOBEJACHHS, y 3AIMCHEHHI 3aXOMdiB 13 3a0e3MeyeHHs] HallioHAIbHOT
Oe3neku 1 000poHwU, BiAcivi 1 cTpuMyBaHHs 30poiiHoi arpecii Pocilicekoi denepaii B
Jonenpkiii Ta Jlyrancekiii o0nacTsx, 3a0e3nedyeHHi iX 37iMCHEHHs, nepeOyBaldn
Oe3mocepelHbO B paifioHax Ta y nepioJl 3[iHCHEHHs 3a3HaYSHNX 3aX0/liB, Y 3aX0/iax,
HEOOXITHUX JJIs 3a0e3reueHHs] 000pOHH YKpaiHH, 3aXUCTy Oe3IleKH HACENICHHS Ta
iHTepeciB JepkaBu y 3B’s3KY 13 30poiiHor0 arpecieto Pociiicekoi ®Deneparii npotu
Ykpainu.

Binkputuii OGaHkiHT
Banking)

(Open

CTPYKTypOBaHMH 1 Oe3meyHnii 0OMiH JaHMMH MK HaJaBadyeM IUIATDKHHUX TOCIYT
(mami-HIIIT) 3 oOcimyroByBanHs paxyHKy Ta croponniM HIIII yepe3 cremiamizoBani
inTepdelicu, SKUH 3MIHCHIOETBCS 3a 3TrOJI0K0 KOPHCTYBada IIiJ| Yac JOCTYMYy JIO
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paxyHKy KopuctyBada ctopoHHboro HIIII 3 meroro HamanHa He]iHAHCOBHX
TUTATDKHUX TOCTYT KOPUCTYyBady TakuM croponHiM HIITT

BipryanbHa kapTka

BUJ IUTATDKHOI KapTKH, eMiTOBaHOT baHKOM B eleKTpoHHOMY BUTJsiAi. BipTyanbHa
KapTKa Ma€ BiAMOBiIHE MpOrpaMHe 3a0e3MeYeHHS], 110 MICTHTh B €IEKTPOHHIN (opMi
naHi, HeoOXigHi mis iHimiroBaHHA IlmatixHOi omeparii Ta/abo 3miMCHEHHS 1HIIHX
orieparliii, 3 BAKOPUCTaHHSIM PEKBI3HUTIB €JIEKTPOHHOTO TIATHKHOTO 3aco0y KitienTa,
BHU3HAYEHHUX JOTOBOPOM 3 €MITEHTOM. BipTyanbHa miarikHa KapTKa, 10 eMiTOBaHA
Bbanxom no IloTogHOTO paxyHKyY, MOXKE MaTH JIe0eTHY a00 1e0ETHO-KPETUTHY CXEMY
00CITyTOBYBaHHS

Bugaua rotiBku

omnepariis mo Bupadi Kimenty ta/abo JloBipeHiii oco0i KitieHTa roTIBKOBUX KOIITIB

BukJiawuHa gara MOBCPHCHHSHA

JaTa, B Ky BiOyJeTbcs Oyab-siKa i3 HACTYIHUX TOJiH: cMepTh (hi3muHOI 0coOw;
Ta/ab0 HaOpaHHA 3aKOHHOI CHITH PIIIEHHSM CyAy PO OTOJOMIeHHS (i3MIHOI 0CO0U
MMOMepJIoio; Ta/abo BW3HaHHSA (i3MYHOI 0coOm O€3BiCHO BiACYTHBOIO; Ta/abo
BYMHEHHsI HOTapiycOM BUKOHABYOTO HAMKCY HAa IPUMYCOBE CTATHEHHS O0pry; Ta/abo
mojadya TO30BHOI 3asBU 10 CyIy MPO CTATHEHHS CyMH 3a0OproBaHOCTi; Ta/abo
HaOpaHHS 3aKOHHOI CHJIM OOBHHYBaJHHUM BHPOKOM CYAY y KPHMiHAIHLHOMY
mpoBa/KeHHI 1oa0 ¢(i3nyHOi ocoOu Ta/abo HASBHOCTI TPHOX MPOCTPOUCHUX
IUIaTEeXXIB MOCHIIb 32 YMOBHU 3aKiHUeHHs cTpoKy KpenuTy (HacTaHHA JAaTH OBHOTO
MOTAIIeHHs BiAMOBITHO A0 yMoB KpeamtHoro moroBopy) Ta/abo iHIIN mi/ICTaBH,
repeadaveHi YMHHAM 3aKOHOIAaBCTBOM YKpaiHu Ta/abo ymoBamu JloroBopy

ButpaThuii jgimiT

rpaHUYHa CyMa TPOLIOBHX KOIITiB, AOCTyNHA KIli€eHTY MpOTATOM MEBHOTO Mepioay
Yacy aj1s 3AilcHeHHs onepaltiii 3a [loToyHrM paxyHKOM 3 KapTKot0. ButpaTHuii qiMiT
OOYHCIIOETBCS K CyMa 3aiHMIIKy Ha [I0TOYHOMY paxyHKY 3 KapTKOIO 32 MiHYCOM
CyMH 3a0JIOKOBaHHX, aJie He CIIMCaHMWX KOIITiB, a0o sik cyma JlimiTy oBepapadry Ta
3aNuIKy KomTiB Ha [loTouHOMYy paxyHKY 3 KapTKOIO 32 MiHyCOM HapaxOBaHUX
mpotieHTiB 3a OBepapadToM Ta cyMu 3a0JI0KOBAHUX, aJI€ HE CIIMCAHUX KOIITIB

Bunucka

3BIT, sIKUi HamaeThCs bankom, po cTan PaxyHKy Ta onepaitii 3a PaxyHkom 3a neBHU
nepioy

Bunucka-noBizoMjIeHHs

HeBix'eMHa vacThHa J{OroBOpy, sika MICTUTh OCHOBHI BiZJOMOCTi, CYTT€BI YMOBHU
(mapameTpu) Ha BcTaHOBIEHHS JiMmiTy OBepapadTy, Ta mignucanaaM skoi Kiient
HaJa€ CBOIO 3romy 3 ymoBaMu BimnosimHoi Ilocimyrm (BcTaHOBIEHHS IJIMITY
OgsepapadTy) Ta moromkyerbes 3 Tapudamu banky. Bumnucka-moBigoMIeHHs €
JTOKYMEHTOM, SIKMH MIiATBEp/KYye JOCATHEHHS 3romu MKk CropoHamu Ha
BCTaHOBJICHHS Bi/IMTOBITHUX IPAaBOBITHOCHH HA YMOBAaX, BU3Ha4eHUX /I0roBOpOM.

Bxaag TEpPMiH BXXHMBA€TbCs Yy 3HAUEHHI HaBeleHOMY B 3akoHi Ykpainum «[Ipo cucremy
rapaHTyBaHHs BKJIAJIB pi3nuHUX OCiO»

BxaagHuk TEpMIiH BXKMBA€ThCS y 3HA4YCHHI HaBegeHoMy B 3akoHi Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIaiB Qi3UIHUX OCiO»

Braagnmii (nemo3uTHMI) | paxyHOK, 0 BinkpuBaeThcst bankom KitienTy Ha 10roBipHii OCHOBI JIst 30epiraHHs

pPaxyHoK KOWITiB, MO TNepenaroThcs KiieHToM baHKy Ha BCTaHOBIIEHHMH CTpok abo 6e3

3a3Hau€HHS TaKOTO CTPOKY IIiJl BH3HAYEHWH TPOLEHT (JOXim) 1 MiAIArarTh
MOBEPHEHHIO BiJIMOBITHO JI0 YMOB JIOTOBOPY

BuyTtpimni npasuna banky

1€ CYKYITHICTh HOPMATUBHUX JJOKYMEHTIB, 10 PO3POOIISIOTHCS Ta 3aTBEPIIKYIOTHCS Y
banky 3 goTpuMmaHHSM BHMOr 3aKOHOJ@BCTBA Ta BH3HAYAIOTh YMOBHU
obciyrosyBanHss KiieHTiB, 3aranpHi mpasuia pobotu banky, Tomio

BperyaoBaHHS POCTPOYEHOL

3aX0M, CIpPSIMOBaHI Ha IOTALIEHHS y M03aCyJ0BOMY MOPSAAKY 3a00proBaHOCTI

3a0oproBaHocTi Kiienra, skuii TpOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000B’s3aHHS (IIPOCTpOYEHA
3a00proBaHICTh) 32 JOTOBOPOM PO CIIOKMBYHMM KPEeIUT a00 iHIINM JOTOBOPOM,
nepeadadeHNM YacTHHOIO Apyroto crarti 3 3akoHy Ykpainu «lIpo cmoxuBue
KpEIUTYBaHHS

Brpara iHauBinyaabHoOl | HEMOXIMBICTH BUKOpHCcTaHH KiieHTOM (KOpHCTyBadeM) 1HUBITyallbHOT 00JIIKOBOT

00J1iKk0BOI iIH(popManii

iHpopMalii, HempaBOMipHE 3aBOJIONIHHS Ta/ab0 BHUKOPHCTAaHHA 4YH 3arpos3a
3aBOJIOZIHHS Ta/a00 BHUKOPUCTAHHS IHIIMMHU OCO0aMU iHIMBIAyalbHOI OOJIIKOBOI
iHbopmaliii abo ii KOMIIOHEHTIB

Brpara IJIATIZKHOT O
iHCTpyMeHTY (BrpaTa
Kaptkn)

HEMOXKITUBICTD 3xilicHeHHs1 Kitientom (kopuctyBaueM — [lepxkarenem [1K) koHTposto
(BoominHS) 3a mIaTbkHUM iHCTpyMeHToM (KapTkoro), HempaBoMipHe 3aBOJOAIHHS
Ta/ab0 BUKOPUCTAHHS IUIATDKHOTO I1HCTPYMEHTY 4YM WOTO pEKBI3UTIB Ta/abo
1H/IMBITyaJIbHOI 00JIIKOBOI iHQOpMaITii

I'onocoBa inenTudikanis

inentudikauis epxarenis IIK npu 3Bepuennsx y Llentpi typboru banky, sika €
HaganasaM Kiientom onepatopy LlenTpy TypOoTH MOBHOT Ta KOPEKTHOI 3aIIMTYBaHO1
iH(dopmMaliii, sika OyJsia HajaHa y baHk 3a3/anerizib Ta y BCTAaHOBJICHOMY MOPSIKY
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Jisrui, siKi BUKOHYIOTh
nyoJiuHi ynxmii B

MiKHAPOJXHUX OpraHizamisix

IToCcaZioBi 0COOM MDKHAPOIHUX OpraHizalii, siki 00ifiMaioTh abo obiiiMain mocamxy
KepiBHUKA (TUPEKTOpa, TOJOBH IPaBIiHHA a0o0 iHNIY) UM 3acCTYITHHKAa KEpiBHUKA B
TaKUX OpraHizauisx a0o BUKOHYIOTh Y BUKOHYBJIU OyAb-5IKi 1HIII KepiBHI (BU3HAYHI
nyOmiyni) ¢yHKUOii Ha HAMBUIIOMY piBHI, B TOMY 4YHCIlI B MDKHapOIHUX
MDKIEP)KaBHUX OpraHizamisx, WICHH MDKHApOTHHWX NapiaMEHTCHKHX acaMOJIeH,
CyJJii Ta KepiBHI MOCaI0Bi 0COOM MI>KHAPOIHUX CYHIB

JebeToBmii mepexas

IUTaTKHA OTepalis, Mo 3AIHCHIOEThCS 3 paxyHKy miatHuka (Kiienra) Ha migcrasi
HaJlaHOi OTPHMYBayYeM IUIATIKHOI IHCTPYKIIi1, 32 YMOBH OTPHMAHHS 3rOJH ITATHUKA
Ha BUKOHAHHS IIATDKHOI oneparii, HalaHoi HUM OTpUMYBady, Ha/laBady IUIaTHKHUX
MOCIYT OTpUMyBaya abo MaTHUKa, a00 Ha MiACTaBi AT KHOT IHCTPYKILIi CTATYBada
0e3 orpumManHs 3roau miatHuka (KiienTa)

JebeTryBaHHsA cnucaHHA KomTiB 3 IloTouHOro paxyHKY 3 KapTKOIO 3TiHO 3 TOBIAOMJICHHSIMHU
Exkgaiipa 3a omepartisiMu, 30iHCHEHUMH 3 BUKOpHUCTaHHIM KapTkm

JepxaBHe NiANPUEMCTBO | AepKaBHE MiANPHUEMCTBO, M0 OyjJo cTBopeHe MiHicTepcTBOM  LU(POBOI

«His» a6o AIT «lis» TpaHcdopmallii Ta Halae MOpTai JSpKAaBHUX TMOCTYT, KU 3a0e3neuye peari3aliiio
BCTAaHOBJICHOI ~ 3aKOHOJABCTBOM  MOXJIMBOCTI ~ 3aMOBJEHHS,  (OpPMyBaHHS,
mpen’sBJICHHST Ta BCTAHOBJICHHS JOCTOBIPHOCTI BiOOpaKeHHS B €JIEKTPOHHOMY
BUrsAl inpopmanii (ineHTudikaniitHuX qaHux (Gi3M4HOT 0COO0M) 3 BUKOPHCTAHHAM
mobinmsHOTO nomatka llopramy «is» (mami - «dis»). JIT «is» e xBamidikoBaHIM
HaJlaBayeM CJICKTPOHHUX JOBIPUYHMX TOCITYT «Jlish»

Hepxarenn MK ado | ¢pizuuHa 0coba, sika Ha 3aKOHHUX IiICTaBaxX BUKOPUCTOBYE IJIATIXKHHUN 1HCTPYMEHT

Hep:xatenn JUIS  HIIFOBAHHS TUIATDKHOI omeparlii Ta/abo 3iCHEHHs IHIIMX OIepallii,

BHU3HAYCHUX JOTIOBOPOM 3 E€MITCHTOM

Jep:xatenb ocHoBHOI IIK

KitienT, skt Mae 4yuHHI JOTOBipHI BimHOcWHU 3 baHkoM, Ha iM’s sikoro B baHky
Bigkpuro [loTounuii paxyHOK 3 KapTKoOo, BumymeHa Kaptky 3rigno 3 JloroBopom Ta
SIKUI Ha 3aKOHHUX TrijicTaBax BukopuctoBye KapTky (i1 pexBi3uTy) ass 3miiiCHEHHS
orepalrii i3 3actocyBanHsM KapTku

Jep:xatenn nogatkooi IIK

Kiient abo loBipena ocoba Kiienta, Ha 4yme im’s 3rigHo 3 JloroBopoMm BHIyIIeHa
HonatkoBa [1K Ta sika Ha 3aKOHHHX MiIcTaBax BUKOpHUCTOBYe KapTky (i pexBiznuTH)
JUTS 3IACHEHHsI onepallii i3 3actocyBanasM Kaptku

JAucranuiiina IUIATIZKHA | TUTATDKHA Omepallis, o 3IIHCHIOEThCS 13 3aCTOCYBaHHSAM 3aco0iB JAMCTaHIIHHOI
onepauis KOMYHIKaIlii

Jducranuiini KAHAJIM | CYKYIHICTh TEXHIYHMX 3aco0iB JUCTAHLIMHOTO OOCIYyroByBaHHS [TenedoH,
00CcJIyroByBaHHSA MeceH/DKep, OaHKoOMaT, MpUCTpiii 3 (QyHKIieo mpuiiMaHHsA TOTiBKU (cash-in),

Mo0inpHuiA 3acTocyHOK baHKy Ta MOOITBHI 3aCTOCYHKH MapTHEpiB baHKy, Mepexa
Inreprer (CaliTi HagaHHS TOCITYT) Ta iHIN 3aco0W, TOB’sI3aHi 3 EJIEKTPOHHOIO
KOMYHIKAI[IITHOI0 Mepexero], ki 03 0AHOYaCcHOT (hi3MIHOT MPUCYTHOCTI CITOKHBavYa
(Kmienra) Ta HamaBaua mociyr (baHky) 3a0e3medyroTh HalaHHS CIIOKHABavy
(iHAHCOBHUX, TUIATIKHUX 200 IHIIUX MOCIYT.

Bukopucranss THX uM iHINX JIycTaHIIHHUX KaHATIB 00CITYrOBYBaHHS 3aJI€KHUTh BiJl
HasIBHOCTI TEXHIYHOT MOXIIMBOCTI Y BaHKy 3acTOCOBYBaTH NEBHMIT KaHAJ HA MOMEHT
peamizanii Hamauus [lTocnyru. baHk, B KO)KHOMY OKpeMOMY BHUIIAJIKy, OOMpae KaHal
komyHikanii 3 KimieHToM Ha BmacHuWii po3cyd. 3MiHM B miepenmiky JlucTaHmiiHMX
KaHaJIiB 00CITyTrOBYBaHHS, 110 MOKYTh BUKOPHCTOBYBATUCH baHKOM /1715t KOMyHiKarlii
3 KiieHToM, He MalOTh HACNiZKOM BHeceHHs 3MiH a0 [loroBopy. bank nosizomiise
KJIi€HTa Tpo 3MiHy JIMCTaHIIMHMX KaHAJIIB OOCIYrOoBYBaHHS Yy CIOCIO He
3a00pOHEHMI 3aKOHOITABCTBOM.

Jloo6oBuii gimit mo IIK

JIMIT, IO BCTAHOBITIOE MAKCUMANTBHY CyMY Ta KiJIbKICTh orieparliii Ha 100y 1Mo 3HATTIO
roTiBKOBHX KOIITIB 3 KapTku B 0aHkOMaTax Ta/abo uepes 0aHkiBchki POS-tepminanu
B Kacax 0aHKIB, a TAKOK MakCHUMaJbHY CyMy Ta KUIBKICTh omepalliii Ha o0y mpu
BukopuctanHi KapTku nmns ommatm 3a ToBapu Ta/abo mocimyru B ToproBus
(TopriBesbHO-cepBiCHIN Mepexi) (B T.4. MEpeXKi iIHTEpHET)

Kiaienra
a0o

JloBipena ocoba
(HdoBipena ocoda
npencraBHuK Kiienra)

¢isnyna ocoba, sikid KiieHT Hajmae mpaBo JisiTH BiJ cBOro iMeHi, 0()OpMUBIIU
JIOBIPEHICTh B YCTaHOBJICHOMY 3aKOHOM IMOpsaKy. JloBipeHa ocoba caMOCTiHHO
BU3Ha4YaeThcss KUlieHTOM Ta Mae mpaBo IIiSITW BHKIIOYHO B MEXKaxX MOBHOBAXKEHb,
3a3HaueHUX B JoBipeHocTi. J[oBipeHa ocoba 00OB’S3KOBO TMOBHHHA BiJIIOBiIATH
kputepisim: ko KiieHT € pesugentom, To JloBipeHoro ocoboro KiieHnra-pesnieHTa
Moke OyTH Tinbku (izuuHa ocoba — pe3usieHT, Ko KiIieHT € Hepe3HuIeHTOM, TO
Hosipenoto ocoboro KiieHTa-HepesnaeHTa Moxke OyTH Tinbku (¢izuuHa ocoba —
Hepe3uaeHt. JloBipeniit oco0i Moxe Oytu Hagana Jomatkora 1K, odopmiena Ha Ti
iM’s1




Jorosip

Jloropip mnpo KOMILUICKCHE OaHKIBCbKE O0OCIyroByBaHHS (i3MYHMX O0Ci0, M0
CKIIAZIAEThCA 3 IMyOJIYHOI Ta 1HAMBIAyadbHOI YACTHWHH, YKJIaaeHWH MK bankom i
Knienrom. HeBin’emHOl0 uacTuHOO J[loroBOpy NpO KOMIUIEKCHE OaHKiBChKE
obOcnyroByBaHHs (izmunux oci6 € [lyomiuna mpomosutis, JIKBO, 3asBa mpo
npueaHadus 1o Jorosopy, Tapudu, [IpaBuina kopucTyBaHHS IIIATIHKHIMA KapTKaMH,
BiMOBiiHa AHKeTa-3asBa MpPO HaJaHHS TOCIYT, iHII JOKYMEHTH BiJIIOBIIHO IO
ymoB JIKBO, i3 BciMa jgojarkamu, 3MiHaMH Ta JIOMIOBHEHHSM, a TaKOX IHIIN
TOKYMEHTH, TepefdadeHi 3aKOHOTaBCTBOM JUIA BIAKPHUTTS PaxyHKy/KOpUCTYBaHHS
Paxynkom/Hananas Kpeaury Tormo

Horosip 0aHKiBCBKOIO
BKJIANY (1€mo3uTy)

JIOTOBIp, 3a yMOBaMHu sKOTO baHK 3000B'si3yeThcsi BUmiauyBatd KiieHTy cymy
Bknagy ta npouenty Ha Hei. JloroBip 6aHKiBCBKOTO BKIALy (IETO3UTY) YKIAAAETHCS
Ha yMOBax BWJa4i BKJIaJy Ha Imepiry BuUMory [Bkiam mHa BuMmory| abo Ha ymoBax
MOBEPHEHHS BKJIAIY 31 CINIMBOM BCTaHOBIIEHOTO J[0roBOpoM OaHKIBCHKOTO BKIAIy
(menosuty) ctpoky [Bkman crpokoBwmii]. AHkera-3asBa Ha ykiagaHHs JloroBopy
6ankiBcrkoro Briany, IKbO Ta Tapudu pazom cknanatots J[oroBip 6aHKIBCHKOTO
BKJIANy (ZICTIO3UTY)

JloroBip MOTOYHOro paxyHKy

JOTOBip, MO YyKiagaeTbest Mk bankom ta KiieHtom, 3a ymoBamu sikoro baHk
3000B's13y€ThCSI MPUHAMATH 1 3apaxoByBaTH Ha [I0TOYHMIT paxyHOK I'POILIOBI KOIITH,
mo HaaxonaTe KieHnty, BukoHyBatu IlmaTikai iHCTpYKHii Ta pO3MOPSKEHHS
Kiienra npo nepepaxyBaHHs 1 BUaady BiAmoBiZHUX cyM 3 [IoTOYHOTO paxyHKy Ta
MpoBeneHHs! iHMMX orepaii 3a [lorounnM paxyHkoM. AHKeTa-3asBa Ha YKJIaJaHHS
JloroBopy mpo BIiAKPUTTS TOTOYHOTO PaxyHKY (IO MICTHUTh TakoX 3asBy PO
BIIKPUTTS TMOTOYHOTO paxyHKy), [KBO, Tapudum pasom ckmamators Jlorosip
IIOTOYHOI'0 PaXyHKY

JloroBip MOTOYHOro paxyHKY
«ellinTpumray»

JIOTOBIp, 10 YyKIaaaeThcss Mik bankom Ta KiieHtom, 3a ymoBamm sikoro baHk
3000B'3y€ThCS TpUAMATH 1 3apaxoByBaTH Ha [loTOUHWIA paxyHOK 3 KapTKOIO
TPOIIOBI KOIITH, MO HaaxonaTh KiieHty, BukoHyBatu Ilmartixui iHCTpyKIii Ta
posnopsikeHHs KiieHta Tpo mepepaxyBaHHs 1 BHIA4y BiAMOBIAHUX CyM 3
[loTounoro paxyHKy 3 KapTKOIO Ta MPOBENEHHS iHIMX omepanid 3a [loTounmm
paxyHKOM 3 KapTKow BiamoBimHo a0 Ilopsnaxy HazaHHS OONOMOTM B pPaMKax
[porpamu “ellinTpumka” Ta I[lopsaKy BHKOpWCTAaHHsS KOIITIB, Mepei0adeHHuX y
JIepyKaBHOMY OFOJIKETI I HaJaHHS TOTIOMOTrd B pamkax [Iporpamu “ellinrpumka”,
o 3atBepmkeHi [loctanoBoro Kabinery MinictpiB Ykpainu Bix 09.12.2021 Nel1272
«[lesixi muTaHHs HajaHHA JOMOMOrW B pamkax Ilporpamu “ellinTpumka”. AHKeTa-
3asBa Ha ykianeHHs [loroBopy Mpo BIIKPUTTS MOTOYHOTO PaxyHKY 3 KapTKOIO
«ellinTpuMkay (3 BUILyCKOM J1e06eTOBO1 IUIATIKHOT KapTKH) (110 MICTUTh TAaKOX 3asiBy
po BIAKPHUTTS MOTOYHOTrO paxyHky), AKBO, Tapudu pasom cknanators lorosip
MOTOYHOTO paxyHKy «ellinTpumkay

JloroBip moTo4HOro paxyHky 3
KapTKOI0

JIOTOBIp, 10 yKJaaaeThcss Mik bankom ta Kiientom, 3a ymoBamu sikoro baHk
3000B's13y€ThCS MPUAMATH 1 3apaxoByBaTh Ha 110TOYHMI paxyHOK I'pOIIOBI KOILITH,
mo HaaxonaTh KiieHTy, BukoHyBaTu IlnaTikHi 1HCTPYKIII Ta pO3MOPSKEHHS
Kiienra npo nepepaxyBaHHs 1 BUiaqy BiAMOBiIHUX cyM 3 [I0TOYHOTO paxyHKy Ta
mpoBeleHHs iHmHMX omepauid 3a [loToYHMM paxyHKOM, a TakKOX BHITyCTUTH
(obopmutn/nanatu) Ilnatixay kaptky. JlOroBip MOTOYHOTO PaxyHKY 3 KapTKOIO
MOXke OyTH OOpPMIICHO 3 BUIIYCKOM Jie0eToBoi [1maTiHOi KapTKu a00 3 BUITYCKOM
nebeToBo-kpenuTHOI I 1naTi>kHOT KapTKH, AHKeTa-3as1Ba Ha yKiIaaeHHs JJorosopy npo
BIIKPUTTSI TIOTOYHOTO PaxyHKY 3 BHUITyCKOM Je0€TOBOI IUIATi>KHOI KapTKH Ta/abo
Amnkera-3asBa Ha ykiaaeHHS J[OrOBOpY MpO BIiAKPUTTS MOTOYHOTO DAaxyHKY 3
BUITYCKOM J1€0€TOBO-KPEAUTHOI IUIATIKHOT KapTKU (II0 MICTUTH TaKoX 3asBy IMpo
BIJKPUTTS TOTOYHOIO paxyHKy Ta odopmieHHs (HamanHs) [lnatixHOI KapTKu),
JKBO, Tapudwu, [IpaBuia KOpUCTyBaHHS IUIATIXKHUMHU KapTKaMU Pa3oM CKIIaJIal0Th
JIoroBip MOTOYHOTO PaXyHKY 3 KAPTKOIO

JoroBip mpo BCTaHOBJIEHHA
KpeantHoro aimiry

JoroBip, 3a ymoBamu sikoro bank BcraHoBmioe Kuiienty KpeautHmii miMiT Ha
[lorouHOMy paxyHKy 3 KapTKOO Ha cTpok aii KpeautHoro niMiTy. AHkeTa-3asBa Ha
yKiIajeHHs: JJoroBopy mpo BiJIKPUTTS TIOTOYHOTO PAaXyHKY 3 BHUITYCKOM J1e0ETOBO-
KPEAUTHOI IJIaTiKHOI KapTKH, 10 MICTUTh elieMeHTH KpemuTHoro morosopy (abo
iHIMA nOoKyMeHT BcraHoBieHoi bankom ¢opmu), JKBO (B Tomy umcmi IlpaBuna
KOPUCTYBaHHS IUIATDKHUMH KapTkamu), Tapudwu, pazoMm ckiiaiaroTh Jorosip mpo
BCTaHOBJICHHsI KpenTHOro JTiMiTy

JoroBip Ha BCTaHOBJIEHHA
JimMiTy oBepapadTy

JoroBip, 3a ymoBamu sikoro bank BcraHoBmioe Kuiienty KpeautHuii mimitT Ha
[TorouHOMY paxyHKY 3 KapTKoO0 Ha cTpok aii KpeautHoro niMiTy. AHKeTa-3asBa Ha




yKiIajaeHHs JJoroBopy mpo BiKPUTTS TOTOYHOTO PAaXyHKY 3 BHUITYCKOM JIeOETOBO-
KpeIUTHOI IIATLKHOI KapTKH, IO MICTUTH elleMeHTH KpemwtHOro moroopy (abo
iHIMH JOKyMeHT BcraHoBieHoi bankom ¢opmn), JKBO (B Tomy umcmi IlpaBuna
KOPUCTYBaHHS IUIATDKHUMU KapTkamu), Tapudu, pazom ckmagaiote Jlorosip Ha
BCTAHOBJICHHS JIIMITy oBepapadty

Jorosip MOTOYHOI0
paxyHky 3 kaptkow «MEJD»
ta KpeautHuii aorosip Ha
npuadanHs ToBapiB Ta/ado
NoCJIyr

IOTOBIp, 32 yMoBamH sikoro bank Bimkpusae Kiienty [lorounuii paxyHOK, BUITYyCTKa€E
Knienty Ilnatixkny kaptky « MEl», BctanoBmoe KpennTHuii miMiT, a Takox Hajae
KitienTy crioxuBumii KpenuT Ha MpUAOaHHS TOBAPiB Ta/a0o mociyT. AHKeTa-3asBa Ha
yKi1agadHs JloroBopy mpo BIAKPUTTSI IOTOYHOIO PaxyHKY 3 BHUIIYCKOM 1€0€TOBO-
KpenuTHoOi miatixHoi kapTku «MEJl» Ta HagaHHs KpeauTy Ha TIpUAOAaHHS TOBapiB
Ta/abo mocayr (MO0 MICTUTh TakoX 3asiBy MPO BIAKPUTTS MOTOYHOTO PaxyHKY),
JKBO, Tapudu pazom cxiagarots J[oroBip mOTOYHOTO paxyHKy 3 KapTkoro « MEJI»
ta KpeautHuii 1oroBip Ha npuadaHHs TOBapiB Ta/ab0 MmOCIyr

Horosip MOTOYHOI'0
PaxyHKy 3 KapTKOW Ta
KpenutHuii norosip «Omiara
YacCTUHAMW

JIOTOBIp, 32 yMoBaMH sIKoro baHk BigkpuBae Kiienty [loTounmii paxyHOK, BUITyCTKa€e
Kmienty IInati>xkHy kapTKy, BcTaHoBIoe Kpenutanii mimiT, a Takoxx Hagae Kiienty
CTIOKUBUMH KpeanT «Omuata yacTHHAMW». AHKeTa-3asBa Ha yKiIagaHHs JloroBopy
PO BiAKPUTTS MOTOYHOTO PaxyHKy 3 BHUIIyCKOM JAe0E€TOBO-KPEAMTHOI TUIATIKHOI
KapTKH Ta HagaHHS kpeauTy «Oruata yacThHaMm» (IO MICTHTh TaKOX 3asBYy MPO
BIIKpUTTS MOTOYHOTO paxyHKy), [KBO, Tapubm pasom ckmamators Jlorosip
MOTOYHOTO PaxyHKY 3 KapTko Ta Kpeautauii morosip «Omsara yacTHHAMID

JoroBip npo HagaHHs MOCIYT

TEpMiH, sikuii 3acTocoByeThes B IKBO myist BU3HaueHHs BCiX 0JHOYacHO ab0 OJHOTO
(6ymp-sikOrO0) 3 MpaBoUYMHIB: [{oroBip MOTOYHOTO paxyHKy Ta/abo J{oroBip moTOYHOTO
paxyHKy 3 KapTKOr0 Ta/ab0 JloroBip 0aHKIBCHKOTO BKIIATY (IeNO3UTY) Ta/abo Jloroip
MOTOYHOTO paxyHKy «ellinTpumka» ta/abo Jlorosip mpo BcranoenenHst Kpeagurnoro
mimiTy Ta/abo Joromip Ha BCTaHOBIEHHS JiMiTy oBepapadTy Ta/abo KpemutHmit
JOTOBIp TIPO HATaHHS KPEIUTY IS IPUI0AHHS TOBapiB Ta mociyT Ta/abo Kpeautauit
JOTOBIp TIPO HaJlaHHS CIIOKMBUOTO KPEOUTy Ta/abo [loroBip MOTOYHOTO paxyHKY 3
kaptkoto «MEJ]» Ta KpeauTHuii noroBip Ha mpuadaHHS TOBapiB Ta/abo MOCIYT
Ta/abo JloroBip moTouHOTO paxyHKYy 3 KapTkoro Ta KpemmtHuii noroip «Oruiata
gactuHaMu» Ta/abo KpemutHuit morosip «Omata dacTuHamMm» Ta/a00 iHIIHI
JOKyMEHT BcTaHoBNeHOT bankom ¢opmu. Tepmin «/lorosip npo HamaHHA MOCITYT» Y
JKBO Moe BUKOPUCTOBYBATHCH y BUIAKaX, KOJIU Ma€eThcs Ha yBa3i sk «Jlorosip
mpo HamaHHA mochayr» (y omHuWHI), Tak i1 «/loroBopu mpo HamaHHs mocmyr» (y
MHOYHHI)

JoroBip npo o6cyroByBanHs
3apIJIATHOTO NPOEKTY

noropip, ykimaaenudd Mk bankom 1 [limnpueMcTBOM-po0OTOIABIEM IOJO
0e3roTiBKOBOIO 3apaxyBaHHS Ha MOTOYHI paxyHKH (B T.4. 3 BHKOPHCTAHHSIM
miatikHoi  kapTku) — KoieHrtiB-ciiiBpoOiTHHKIB  [limmpuemMcrBa-podoToaaBIs
3apo0iTHOI IJIaTH Ta iHIKMX BUILIAT Bij [lignpueMcTBa-poOOTOAABIIS

JloroBipne cnucanus

nebeToBUil Tiepekas, 10 3AiMCHIOEThCS 3 Paxynky KiieHta Ha migcrtaBi HajgaHoi
bankoMm (sik oTpuMyBadeM) TUTATIXKHOI IHCTPYKIIi Ta 3roau KirieHTa Ha BUKOHAHHS
IUIATDKHUX omepariit, HamaHoi banky BiamoBigHo mo ymoB Jlorosopy. Ilig
JIOTOBIPDHUM CIHCaHHAM y 1boMy JlOTOBOpI TakoX pO3YyMIEThCS Tepekas, IIo
3niricHIoeThCs 3 Paxynky KitienTa s BukoHaHHS baHKOM IaTiKHUX oOmepartii,
MOB'SI3aHUX MiXK COOOK0 CITUTFHUMH O3HaKaMH, y BHU3HAUYEGHWH Iepiof] dacy, Ha
mijcTaBl MUcbMORBOT 3roau KitieHTa Ha BUKOHAHHS IJIATKHUX OIEpalliid, MOB'I3aHUX
MK COOOI0 CHUJIBHUMHU O3HaKaMM, HaJaHOi baHKy y BiANOBIZHOMY J0roBOpi, 03
HaJaHHSA OKpeMOi 3rofy Ta TUIATDKHUX IHCTPYKIIM HAa KOXXHY TaKy OIEpaIlifo.
[Mopsinok HajaHHA Ta BiAKIMKaHHS 3rogd KilieHTa Ha BHMKOHAHHS IDIATDKHOL
orepariii/nepIoi miaThKHOI omepariii 3 MoB'sI3aHUX MK COOO0 CITIJIbHUMH O3HAKAMHU
BU3HAaUeHO y 1poMmy JloroBopi (po3min «OcOONHMBOCTI BHKOHAHHS IUIATIKHUX
orepauiil (MOpAAOK HaJaHHS Ta BIJKIMKAHHS IUIATDKHUX 1HCTPYKLIM Ta 3roau Ha
BHKOHAHHS IJIATDKHUX onepailiiii). CripHi oneparlii

Honatkosa IIK

IUTaTiKHA KapTKa, 10 BHITYCKaeThcs bankom 3rijHo 3 JloroBopoM Ta 3a 3asiBOIO
Hepxarens ocnoBHOi [IK Ha im’st [lepxkatens momatkoBoi IIK, Ta mae crinbpHui 3
Hepxatenem ocHoBHOI [1K TloTounnit paxyHok 3 Bukopuctanasam [1K i Burpatauii
mimit. Onepartii, nposezeHi 3 BukopuctanusMm Jlomatkosoi I1K, BigoOpaxkaroThes 3a
[Torounnm paxynkom 3 BukopuctanssM 1K Jlepxkarens ocHoBHoi [IK. Jlep:xarens
nonatkoBoi 1K, mHa im’s sxoro bank Bumyckae [lomatkoBy IIK, ta Tum [1K
BHU3HaualOThCs B 3asBi Jlepkarens ocHoBHoi IIK mpo 11 Bumyck. baHk Buityckae
nopatkoBy 11K ¢isnuniii ocobi-Hepe3naAeHTy, JHIIe KO BIacHuKoM lloTounoro
paxysky 3 BukopuctanasaMm IIK e ¢isnuna ocoba-HepesuaeHT, Ta ¢izuuHiil 0cobi-




pPE3UIEHTY, JMIlE SKIIO BIacHUKOM IloTouHoro paxyHky 3 BukopuctanusM IIK e
(isznyHa 0coba-pe3uaCHT

JIKBO

myOmiyHa dacTMHA JOroBopy, wLeidl JloroBip mnpo KOMIUIEKCHE OaHKiBChbKe
oOciyroByBaHHs ¢iznyaux (B ToMy uncti Bci Jomatku mo JIKBO). Yunna penakiris
JKBO onpumronnena Ha Caiiti banky Ta gocTymHa a5l 03HaHOMIIEHHS

Ho3Bia KilieHTa Ha po3KpUTTH
TAEMHHUIL

okpeme BosieBusiBIeHHs! KimienTa, HanaHe baHky B ycTaHOBIEHOMY 3aKOHOJIABCTBOM
MOPSAKY, Ha PO3KpUTTST KOHKpeTHOMY CtoponHromy HIIII Bu3HaueHnoro obcsry
iH(opMarlii, Mo CTaHOBUTh OAHKIBCHKY TAEMHUIIIO, KOMEPIIIHY TaEMHUINIO, Ta/abo
TAEMHUITIO HA/1aBavya TIIATDKHUX MOCITYT

Exgaiip/ExBaiipuHrona
yCTaHOBA

HajmaBad IUIATDKHUX TIOCIYT, SKHM HAJA€ TOCIYTy eKBAaHpHHTY IUIaTDHKHHX
IHCTPYMEHTIB Ta Ma€ JiLEH3i10 Ha HalaHHsI TaKOi MOCIYTH

ExBaiipunr

IUIaTKHA TOCIYTa, IO MOJSATae Y MPUHHATTI NIATHKHUX IHCTPYMEHTIB, pe3yIbTaToM
SIKO1 € TIepeKas KOIITIB OTPUMYBady Ta/ab0 BHAada KOMITIB y TOTIBKOBi# dopmi

EnexTponnnii mignuc

CJICKTPOHHI JIaHi, SKi JOJAF0THCS JI0 IHITNX SIIEKTPOHHUX JaHHUX a00 JIOTIYHO 3 HUMU
MOB’SAI3YIOTbCA 1 BUKOPHCTOBYIOTBbCA MignucyBadeM sK miamuc. Ilim TepmiHoM
«Enextponnmii mignuc» y Jorosopi posymierbes KEII, Ilpoctnii enexTpoHHHN
mignuc (OTP-mapons), “YaockoHanenuit emekTpoHHU miamuc” y Jlorosopi
posymietses sk YEII a6o Ludposuit Bnacopyunuii mianuc (Kiienrta) (koxen
okpeMo abo BCi pa3oM MpH OJHOYACHOMY 3rajayBaHHi). HakmameHHsS BiAOBiTHOTO
BUy EJNEeKTpOHHOroO miammcy Ha JOKYMEHT 3aJIeKHTh BiJl BHMOT 3aKOHO/ABCTBA
Vkpainu, TexHiuHOi peamizamnii baHKOM BigNOBIAHOTO (YHKIIOHATY, YMOB
BIJIMOBIIHOTO JOrOBOpY Ta/a0o OaxxanHs Kiiienra. Y Bumangkax, nepeadadeHUxX
JloroBopoM Ta/ab0 BiAMOBIMHOIO TOCIYTOl0 baHKy, 3 ypaxyBaHHSM TEXHIYHUX
MoknuBocTell banky, CTopoHamMu MOKe MOTOKYBATUCh IS 3aCTOCYBAaHHS Y
Mo0inbHOMY 3acTOCYHKY Ta/abo Ha CaiiTax HaJaHHS MOCIYT

EnexTponnuii IUIATIKHUH | TIATDKHUN TOKYMEHT, copMoBaHuii baHkoM Ha MiAcCTaBi MIATIXHUX 1HCTPYKINIH

JOKYMEHT banky, KiienTiB Ta npeacraBiennii y Gpopmi eIeKTPOHHUX NaHUX, IO BKIIOYAIOThH
BiJINIOBiIHI PEKBI3UTH IOKYMEHTA, Y TOMY uucii i EnextponHui mignmc

EmitenT Ha/1aBay MUIATDKHUX MMOCIYT, SIKWH HA/Ia€ MOCIyTy eMicii IIaTi>KHUX iIHCTPYMEHTIB Ta

Mae€ TpaBO Ha HaJIaHHS TAaKOi MOCIYTH BIAMIOBIAHO 10 3aKOHOJABCTBA

EnexkTponna noBipua mociayra

eNIeKTPOHHA ITOCIYTA, 10 HATA€ThCS TS 3a0€3MeYeHHs eIeKTPOHHOI B3a€MOIii IBOX
abo Oinmpine cyO’eKTiB, sIKi NOBIPSIOTh HalaBady €JNEKTPOHHUX IOBIPYUX TOCIYT
I10/10 HaJaHHs TaKoi MOCIyrH (IOCHyra, sIka HagaeThesl bankom s 3abe3neueHHs
enekTpoHHO1 B3aemonii Kiienta ta banky a6o KiienTa ta Tperix oci0, ki MarOTh
MPaBO BUKOPUCTOBYBAaTH MOOIIBHUI 3aCTOCYHOK JUIsl HAJJAaHHS TIOCJIYT)

Enextponna inentudgikamis

npoleypa BUKOPHCTAHHS 1ICHTU(IKAIIIHNX JaHUX (YHIKaJIBbHOTO HAOOpY JaHHX)
KitienTa B enekTponHiii (hopMi, sIKi 0JTHO3HAYHO BU3HAYAIOTh KitieHTa

3a0oproBanicTb

BCi CYMH I'POIIIOBUX KOIITIB, siKi KimieHT moBuHeH crumatuty banky 3a ymoBaMu Oy ib—
SIKOT AHKETH-3as1B1 MTPO HaJIaHHsI TOCITyTH baHKy a00 Oy/Ib — SIKOTO iHIIOTO JIOTOBOPY
Mmix KitienTom Ta baHkoMm, a Takok KOIITH, 10 OyJIM 3apaxoBaHi Ha KopucTh KitienTta
MMOMHIJIKOBO a00 TMiUIAraloTh IOBEpHEHHIO 3 IiHMMX TpuduH. TepmiH
«3aboproBaHicTe» BKJIOYaE, 30KpeMa, 3arajbHy 3aboproBanicTe 3a Kpeautowm,
Kpenutaum nimitom, Oepapadrom, HecankiioHoBanumM oBepapadToM, HapaxoBaHi
Ta HEeCIUIa4YeHi MPOIeHTH, KOoMiciiiHy BuHaropony baHky, omary 3a mociyru banky,
JOJTATKOBI TOCIYTH, a TAaKOXX CHpPUYHHEHI 30WTKH, HEYCTOWKY (mTpad) Ta iHIIY
3aboprosanicTh Kiienrta nepea bankom

3a6oproBasicte 3a JimMiTOM
oBepapagry

CyMa KOINITIB, SIKa CKIAJAETHCS 3 CYMH, BHKOPUCTAHOI MPH MPOBEACHHI OIepariii mo
[ToTouHoMy paxyHKy 3 KapTKor 3a paxyHok Jlimity oBepapadty Ta cymu
HapaxoBaHHX 3000B’s13aHb 1epe baHkoM 3a KOpUCTYBaHHS HUM. 3a00prOBaHICTh 32
JlimiToM oBepapadTy, 1110 € 000B’I3KOBOIO 10 CIUIATH, MOMICSIS BiIOOpaKaeThCs B
OO60B’a3k0BOMY MiHIManbHOMY IuIaTeXi (B pasi skmo HapaxyBaHHsS OMII
nepeabaueHo Tapudamu ta [locmyroro)

3acio
KOMYHiKanii

JUCTAHIiHOT

3aci0 KOMyHIKallii, 110 BUKOPUCTOBYEThCS Y TIPOIIEC] YKIIaJaHHs MPABOYHHIB I0J10
HQJIaHHS IDIATDKHUX MOCHyr (y TOMY YHCHI JUTS HaJICWIIaHHS Ta OTPUMAaHHS BCIX
HEOOXIAHMX JAJIsl IbOTO JOKYMEHTIB Ta BiOMOCTel) Ta/abo iHIIiIOBaHHS TUIATHKHUX
omnepauii 6e3 ¢iznunoi npucytHocTi banky Ta kopucrysaya (Kiienra). [1ix repminom
«3aci6 aucTaHmiiHOI KOMyHIKalii» y 1mpoMy JloroBopi TakoX MOXe PO3YMITHCS
MoOinsHui 3acrocyHok, Caiity banky Ta/a0o odimitini caiitu (CalTi HagaHHS
MOCIYT) YM MOOIJIbHI 3aCTOCYHKHM mapTHepiB baHky

3axuimeHa kaTeropis

a) BilicbkoBoCTyk00BIII 30poiiHNX Cun YKpaiHu, IHIUX YyTBOPEHUX BiJIOBIIHO 10
3aKoHIB YKpaiHH BilicbkoBUX (POpMYyBaHb Ta IPAaBOOXOPOHHKX OPraHiB CHeliaTbHOTO




npu3HaueHHs, /lepkaBHOI CHerianbHOI CIy>)kOHM TpaHCIopTy, Jlep’kaBHOI CIry:xOu
CIIEITIaTbHOTO 3B’ SI3Ky Ta 3aXHUCTy iH(popMmaii YKpaiHu, sKi MpOXOAATh BiHICEKOBY
cIty>k0y Ha TepUTOpii YKpaiHu;

0) BIHCHKOBOCTYXOOBII, SKi CTamd o0co0aMHM 3 IHBATIJHICTIO BHACTIIOK
3aXBOPIOBAHHS, ITOB’SI3aHOTO 3 MPOXOKEHHSAM BIMCHKOBOI CIY)KOHM, UM BHACIIIOK
3aXBOPIOBAHHS TICJs 3BUIBHEHHS I1X 3 BIMCHKOBOI CIIy>KOHM, TOB’S3aHOTO 3
MTPOXOJDKEHHSM BiHCHKOBOI CITyXKOU;

B) WICHU CiMell BIHCEKOBOCTYOO0BIIIB, K1 3aTMHYJIN, TOMEPIIN Y1 IPOTIaiu O€3BICTH;
r) ocobw, siKi epedyBalOTh y MOJIOHI, 0COOM, 3 SKHUMH BTPAYE€HO 3B’SI30K, 0COOM,
3HHKJII O€3BiCTH

306poiina arpecis

3aCTOCYBaHHS 1HILIOIO IEPKABOIO 200 IPYIIO0 AeprKaB 30pOHOI CHIIM MPOTH Y KpaiHH
(pociiiceka (eneparnis/Pecmybmika binopycs). 30poiiHoro arpeciero mpotu YKpaiau
BBaXKaeThCs OyIb-SKa 3 TAaKWX Jiil: BTOpPrHEHHs a0o Hamaj 30pOHHHMX CHJI 1HIIOT
JeprkaBu ab0 TPYIH JIepKaB Ha TEPUTOPIt0 YKpaiHH, a TAKOXK OKymallis abo aHeKcis
YaCTHHU TepuTopii YKpainu; OJokama TMOpTiB, y30epexcks abo MOBITPSHOTO
MIPOCTOPY, TMOPYIISHHS KOMYHIKAMii YKpaiHu 30pOHHIMH CHJIAaMH 1HIIOI Aep KaBH
abo rpynu aepkaB; Hamaa 30pOMHMX CWII iHIIOI Jep)kaBu abo TPyNU JIepiaB Ha
BiIICBKOBI CYXOITyTHi, MOPCHKI UM TIOBITPSAHI CHITH 200 LIMWBiIbHI MOPCHKi UM MOBITPSIHI
(ot YKpaiHu; 3acHIaHHS IHIIOKO Jep)KaBoro abo Bif 11 iMeHI 030pO€HHX TPyII
peryisipHux abo HeperyJspHUX CHJI, IO BUYMHSIOTH aKTH 3aCTOCYBaHHS 30pOMHOI
CWIM TpOTH YKpaiHHM, SKi MarTh HACTUIBKH CEpPHO3HUH XapakTep, IO II¢
PIBHO3HAYHO TIEepeNliueHrM B ab3alax I'STOMY - CbOMOMY CTaTTi TMepIioi 3aKoHY
VYxpainu «llpo obopony VYkpaiHm» nmisM, y TOMYy YHCIi 3HAYHA y4acTh TPETHOI
JepyKaBU y TaKHX AisX; Ail 1HIIOT JepykaBu (AepskaB), gKa 103BOJISIE, 00 ii Teputopis,
SKy BOHa Hajana B PO3MOPSIUKECHHS TPEThOI IEpKaBH, BUKOPHCTOBYBAJIACS ILII€I0
TPETHOIO IEP>KABOIO (JIepKaBaMM) AJIsl BAMHEHHS iH, 3a3HaUSHNX B a03arax m'saToMy
- BocbMOMY cTatTi nepioi 3akoHy Ykpainu «IIpo o6opony Ykpainuy»; 3acTocyBaHHS
MiApO3aiTiB 30pOHHIX CHJI 1HIIOI IepKaBy a00 IPyNu AepiKas, siki epedyBaroTh Ha
TepuTopii YKpaiHu BiIMTOBIIHO 0 YKIaJeHNX 3 YKPaiHOI MIKHAPOIHHUX TIOTOBOPIB,
MPOTH TPETHOI JiepKaBU ab0 TPYIH AEprKaB, 1HIIE MOPYLICHHS YMOB, NepeadaueHux
TaKUMH JOTOBOpaMH, a00 MPOJIOBKEHHS TiepeOyBaHHs WX MiAPO3ILTIB HA TEPUTOPIT
Ykpainu micis NPUNIHEHHS il 3a3Ha9€HUX JJOTOBOPIB

3aK0HOIABCTBO aKTH 3aKOHOJIaBCTBA YKpaiHU, B TOMY YHCJIi: 3aKOHHU YKpaiHU, HOpMaTUBHO—TIPaBOBI
aktH [Ipesunenta Ykpainu, Kabinery MinicTpiB Ykpainu, iHIINX OpraHiB AepKaBHOT
BJIaJIM Ta OpraHiB MicleBOro camoBpsiayBaHus, HBY Tta iHmi HopmMaTuBHO-TIpaBOBi
aKTH

3aK0HOAABCTBO npo | 3akoH Yxkpaiau «lIpo 3amobiranus Ta TPOTHIIIO Jeraizaiii (BiIMUBaHHIO)

3amo0iranHs  Ta TPOTHAII0 | JOXOIB, OJIEPKAHUX 3JMOYMHHUM NIIIXOM, (IHAHCYBaHHIO TEpOPU3MY Ta

Jerajizamii (hiHAaHCYBaHHIO PO3IMOBCIO/PKEHHS 30p0i MacOBOTO 3HUIICHHS», IHIN aKTH

3aKOHOJAaBCTBA YKpaiHu y wiil cdepi

3akoH mpo 3amoliraHHs Ta
NMPOTHUII0 Jeragizamii

3akon Ykpainu «IIpo 3ano0iranHs Ta MpOTUAIO Jierasi3alii (BiIMUBaHHIO) JIOXOIIB,
OJIep)KaHUX 3JOYMHHUM IUIAXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOJDKEHHSI 30p0i MaCOBOTO 3HHUIICHHS

3akon npo FATCA ta CRS

3akoH Ykpainu «IIpo BHecenHs 3MmiH 110 [logatkoBoro xonekcy Ykpainu Ta iHIIMX
3aKOHOJ/IAaBUMX AaKTIB YKpaiHW MIOJ0 IMIUIEMEHTAIii MIKHApPOJHOTO CTaHIApTy
aBTOMATUYHOTO OOMiHY iH(pOpMaIiero npo piHaHcoBi paxyHkm» (Big 20.03.2023 Ne
2970-1X) ta Hopmu IlomatkoBoro komekcy YKpaiHu, sIKi CTOCYIOTHCS BUKOHAHHS
Yronu FATCA Tta bararocroponnnoi yrogu CRS

3aKoHHi MpeACTABHUKH

0aTbkH, YCHHOBUTENI, OaTbKU-BUXOBaTeli, MPUHOMHI 0aTbkW, NATPOHATHI
BUXOBATeNi, OMIKyHH, MIKITyBaJbHUKH, NMPEICTABHUKU 3aKJIaliB, fKi BUKOHYIOTh
O0OB'SI3KM OMIKYHIB 1 MiKIyBaJIBHHUKIB, AKI yKJIaAalTh 3 baHKOM BigmoBigHui
Horogip 3a Ilocnyroro baHky Ha KOpUCTh 0COOM, 3aKOHHMM IPEICTABHUKOM SIKOT
BOHM €, Ta/ab0 BUMHAIOTH I1HIN Jii B MeXaxX CBOIX ITOBHOBA)XKEHEL BIIHOCHO 0CiO,
3aKOHHMM MPEACTaBHUKOM SIKO1 BOHHU €. TepMmiH “3akOHHI MpeICTaBHUKU MOXE
B)KMBATHUCh SIK Y MHOXHHI, TaK 1 y OJTHUHI

3assBa HAa  BCTAHOBJICHHS
Jimity oBepapadTy

JIOTOBIp, 1110 yKiamaeThcsi Mibk bankom Ta KitieHrom, 3a ymoBamu sikoro bank
3000B's13yeThest Hagatn Kiienty (Ilo3nvaibHUKY) CIIOKMBYMN KPEAWUT y BUIIII
BcTaHoBieHoro Ha lloTounuii paxyHok 3 kaptkoio Osepuapadry. 3asBa Ha
BCTaHOBJICHH JiMiTy oBepiapadry, IKBO, Tapudu pazom cknanatoth JJoropip Ha
BCTaHOBJICHHSI JTIMITy oBepapadTy




3asiBa Ha pecTPYKTYpH3auilo
Kpenuty

JOKYMEHT, IO CKiIanaeThcs [103MyanbsHIKOM Ta MICTHTh TpoxaHHs [lo3nvaabHUKA
mpo Pectpykrypu3zaiito 3a6oprosanocti 3a KpenutoM. 3asiBa Ha pecTPyKTypHU3aLIit0
Kpenuty moxe OyTH CKJIaJieHa y TallepOBOMY BUTJISIL 200 Y BUTIISAI €IIEKTPOHHOTO
JIOKYMEHTY 3 HakJaJlaHHsM EnexTpoHHOro mianucy

3asBa Kiienra npo
npueaHanHsa 10  Jlorosopy
(a0o 3asiBa Mpo NMpPHETHAHHA)

3assBa KiieHTa Ha moBHE ¥ Oe33acTepexHe akmenTyBaHHS ymoB I[lyOmignoi
MPOTO3uIIil Ha yKiIagaHHs JloroBopy mpo KOMIUIEKCHe OaHKiBCbKe OOCITyTOBYBaHHS
¢iznyHnX 0cib 3a BcTaHOBIEHOIO baHKoM hopMoto, 10 3aMTOBHIOETHCS, MAMUCYETHCS
ta noxaetsesi Kimienrom no banky. [lomanus no banky migmuicanol Ta 3ammoBHEHOT
HQJICKHUM 4YMHOM 3asiBH IIPO NPHEIHAHHS € BoJeBUsABICHHAM KilieHTa cTOCOBHO
HOro MpueAHAHHS N0 3amponoHOBaHMX BaHKOM yMOB BiANOBIIHO A0 3a3HAa4YEHOl
[Ty6niunoi npono3uuii ta JKBO. Ilin Tepminom 3asBa Kiienta npo npueaHaHHs 10
JloroBopy MOK€ TaKOX PO3YMITHCH OyAb-SKHA JTOKyMEHT BCTAHOBIIEHOI baHKOM
¢dbopMH, MO MICTUTH MOJOXKEHHS Tpo akunentyBaHHS Kiientom ymoB IlyOmiuHOi
mpono3ulii Ha ykinanaHHus JJoroBopy npo KoMIuleKcHe OaHKiBChbKe 00CITyroByBaHHS
¢izmuHuX 0ci0. 3asBa Mpo MpUETHAHHSA MOXKe OyTH TMojaHa y mamepoBiit dopmi 3
BIaCHOpPY4YHHM migmucoM KiieHTa Ta y enekTpoHHiN ¢opmi, mianucaHa
EnekTpoHHMM mignucom

3rona KopucryBaua

3rofia KOpPHUCTyBauya Ha HaJaHHS BIIOMOCTEW 3 paxyHKiB a00O 3roja IUIaTHHKa Ha
BUKOHAHHSI TUTATDKHOI oTeparrii (j1ai - 3roja Ha BAKOHAHHS TUTATKHOI oTtepartii), ska
HanaeTbest kopuctyBadem HIIII 3 oOcnyroByBanHa paxyHKy uepe3 bank sk
cropoHHboro HIIII, sxoMy HazaeTbesl JOCTYI JO PaxXyHKy KOpPHUCTyBada 4epes
cnerianmizoBani iHTepdeiich 3 METO OTpPUMaHHS TaKUM KOPHCTyBadeM
HediHAHCOBUX IJIATKHUX TOCTYT, IO HA/TAI0Thes baHkom

InenTndikanis 3aX0f, LI0 BXKUBAIOTHCSA CYO’€KTOM TEPBHHHOTO (DiHAHCOBOTO MOHITOPHHLY
(bankoMm) JiyIsl BCTAaHOBJICHHS 0COOHM IUISIXOM OTPUMAHHS i1 i1IeHTH(iKAIHHUX TaHUX.

InenTudikamis  ob6aikoBoro | mporeaypa, ska 3MIACHIOETbCS baHKOM, IIOAO0 MiATBEPIKEHHS TOTO, IO JaHWHA

3aMuCcy KopuctyBau npoimos igearudikamiro i € Kirienrom banky

InpuBinyanbna o0JikoBa | iHIMBITyaTi30BaHUM HaOip iH(hopMallii, 0 HAIAETHCS HAlaBa4eM TUIATIKHUX MTOCTYT

ingopmauis (bankom) xopucryBauy (Kiienty) abo #oro yrnoBHOBa)KEHOMY MPEICTABHUKY IS

miJiel aBTeHTUdIKaril

Ino3zemui my6miuni gisui

¢i3uuHi 0ocobu, sIKi BUKOHYIOTh a00 BHUKOHYBAIHM BH3HAYHI mMyOmiuHi (QyHKIIi B
1HO3eMHUX JIepKaBax, a came:

- TIaBa JepKaBH, YPSAAY, MiHICTPH (3aCTYITHUKH);

- YIeHW MapiaMeHTy a0o iHIIWUX OpTraHiB, 0 BUKOHYIOTh (DYHKIIT
3aKOHOJIABUOTO OPTaHy JIep>KaBH;

- TOJIOBH Ta WICHH MPaBIiHb IIEHTPANTEHUX OaHKiB 00 PaXyHKOBHX IT1aJIaT;

- YJICHHU BEPXOBHOT'O CyJy, KOHCTHTYLIIHOTO Cy1y a00 IHIIHNX CyJOBUX
OpraHiB, pilICHHS SKUX HE MiJUIATal0Th OCKapKEHHIO, KPIM OCKap>KeHHS Y 3B 53Ky 3
BUHSTKOBUMH 0OCTaBHHAMU;

- HaQJ3BUYAKHI Ta MOBHOBAXKHI MOCIIH, TIOBIPEHI Y CTIpaBaxX Ta KEPiBHUKHU
LEHTPaJbHUX OPTaHiB BiChKOBOTO YIPaBIiHHS,

- KepiBHUKH aJMiHICTPATHUBHUX, YIIPABIIHCHKHUX UM HATJIS/IOBUX OPTaHiB
JIepYKaBHUX IAMPHUEMCTB;

YJICHU KEPIBHUX OPTraHiB MOJTITHYHUX MapTid

InTepuer

BCeCBiTHs iH(opMamiliHa CUCTeMa 3arajibHOro JOCTYITy, SKa JIOTIYHO 3B'S3aHa
ro0aIbHUM — aIPECHUM  MPOCTOPOM  Ta 0a3zyeThCsi Ha [HTepHET-pOTOKOIMI,
BU3HAYCHOMY MIKHAPOJHUMHU CTaHIAPTAMH

Kanan komynikanii

Mecenmxepr, Kontakrt-ientp, ®PinancoBuii Homep Tenedony, MoOimTpHMI
3acTocyHOK, E-mail, a Takox iHmi, mo mnepexdadeHi m. 16.4. Po3miny 16
«[linTBepmxenns ta rapanTiiy Yactunu 11 JKBO

Kaptka «ellinTpuvmka»

BipTyaJibHa IUIaTKHA KapTKa, eMiToBaHa bankom 1o [loTouHoro paxyHKy 3 KapTKOIO
3a TapupHUM 1IIaHOM «elligTprmMKay 3 1e0ETHOI CXeMOI0 00CITYrOBYBaHHSI.

KapTtka nepcoHnidikoBana | Kaptka, Ha TUIBOBIN CTOPOHI SIKOi HaHeceHO iM’s Ta/abo mpi3Buie Jlepxkarens
(imeHna) KapTku

Kaprka nHenepconigixoBana | Kaprka, Ha nunpoBiii cropoHi sikoi BincyTHe iM’st Ta/ abo mpizBuiue [epkaTtens
(kapTka muTTeBOrO | Kaprku

o opMJIeHHS)

KBuranuis MJIATIZKHOTO | IOKYMEHT BCTaHOBJICHOTO 3paska, KN NPYKYEThCS TUTATIKHUM

TepMiHaJy/4yek OaHKOMAaTy

TepMiHaIOM/0aHKOMATOM IIPY NPOBEJCHHI onepaii 3 BukopuctanHsaMm Kaptku




KBagigikoBanuii
ejgexkrpounuii minnuc (KEIT)

YIOCKOHAJICHUH €JICKTPOHHUI MIJIHC, 110 CTBOPIOETHCS 3 BUKOPHCTAHHSAM 3ac00y
KBaJIi(DIKOBAHOTO €JIEKTPOHHOrO IMMIANUCY 1 0a3yeThcss Ha KBami(iKoOBaHOMY
ceprudikari enekrponnoro mianucy. Jlo KEII BimHocuThcs, 30kpema, Jifl.ITianmc

KuienT ¢iznyHa ocoba — pe3uaeHT abo Hepe3uaeHT (OKpiM Hepe3ueHTiB-iIHBECTOPIB), SKa
KOPHUCTYEThCS mocimyraMu banky abo 3BepraeThes 3a HaIaHHAM MOCIyT 110 banky
Kaipunr MEeXaHi3M, M0 BKIIIOYaE 30MpaHHS, COPTYBAHHSA, PEKOHCWIAINIO Ta IPOBEICHHS

B3a€MO3aJTIKy 3YCTPIYHMX BHUMOT YYacCHHKIB TUIATIKHOI CHCTEMH, a TaKOX
00YHCIIEHHS 32 KOXHHUM 13 HUX CYMapHOTO CalbJI0 32 BU3HAYCHUM TEPioT Yacy MikK
3araJIbHUMH 00CsSAraMy BUMOT Ta 3000B's13aHb

KoJsekTopcbka KoMIaHist

opuandHa 0coba (B TOMy 4rcii HeOaHKiBChKa (piHAHCOBA yCTaHOBA), SIKa B IHTEpecax
Banky Ta/ab0 HOBOTO KpeauTopa BiamoBigHo no Jlororopy 3 bankom Ta/abo HOBHM
KPEIUTOPOM 3[AIHCHIOE BPETYIIOBaHHS MPOCTPOUYEHOI 3200PTOBAHOCTI Ta BKITFOYEHA
10 PeecTpy KOJIEKTOPCHKUX KOMIaHIi

Kowmicis 3a o0ciayropyBaHHsi
KpeauTy

nociayra banHky i3 po3paXxyHKOBO-KacoBOTO OOCIYroBYBaHHS, fKa HAJa€TbCs
[Mo3nuaneHuky mnpotsroM nii JloroBopy Ta BKIIOYae Taki Jii: NpoBeOCHHS
pO3paxyHKIB 31 CINHCaHHS Ta 3apaxyBaHHS KOIITIB 3a paxyHKaMH 3 OOJIKYy
3aboprosaHocTi 3a JloroBopoM, BimkputuMu barkom Ha kopucTh Ilo3ndanbpHuKa

Komnpomeranis

BTpaTa MmiaTtiXHoro iHcTpyMeHTty (KapTku) Ta/abo BTpara iHIuBiAyanbHOT 00JIiKOBOT
iHpopmalii, MOXJIMBE PO3TOJOUICHHS KOHQiAeHNiiHOi iHpopMalii 3 MarHiTHOI
cmyru Ta/abo enektpoHHoro uinmy Kaprtkwm, [IIH-xomy, HOmepa Kaprtku,
nepconansHoro CVV2/CVC2 kogy Ta crpoky nii Kaprku, BHacmigok
BTpatu/Kpanikku KapTku Ta/abo HEcaHKI[IOHOBAaHOTO BTPYYaHHS TPETIX oci0 B
€JIEKTPOHHI CUCTEMH Ta/abo obOnamHaHHS OaHKIB/TAPUEMCTB
TOPTiBJI/IEPCOHATBPHUX KOMIT IOTEPIiB KOPHCTYBadiB, MO0 MOXE IPHU3BECTH IO
3[IiHCHEHHs HECAHKIIIOHOBAaHUX KOPHUCTYBaueM Olepallii

Koncbepik-cepBic

iogo00Ba KOHCYJbTalliiiHAa OMIOMOTa, 110 HAJa€ThCs MapTHEpOM baHKy, 3 sSKuM
yKIaieHo Bignosinuuit Jlorosip mpo HagaHus nociyr, Kirientam banky, y BupimeHHi
OyJICHHMX 4YM [IJIOBUX 3aIUTIB — 3aMOBJICHHS KBUTKIB, OpOHIOBAaHHS TOTEIIIB,
BUPIIIEHHS] TOOYTOBUX IUTaHb TOIIO

Kopucrysau

(mns Buxopuctannasa ¢yHkmionany Cucremu [1bO) dizudna ocobda, sika € Kiientom
Banky Ta Mmoxxe BukopucroByBatu cuctemy /IbO. KopuctyBau Mmoxke OyTu:

- He aBreHTH(ikoBanmuii KopucryBau — KopucTtyBay, sikuif He MpOMIIOB
npoueaypy abreHTudikaiii Kopucrysaua. Takomy KopucryBauy Oyne HamaHuit
noctyn 1o oomexeroro gynkmionary Cucremu JIbO (Bxin, nemo-Bepcis).

- aBteHTH(ikoBanuii KopucryBau — KopucrtyBay, £kuii mNTpoHIIOB
npoueaypy abrentudikaiii Kopucrysaua. Takomy KopucryBauy Oyne HamaHuit
JIOCTYTI JIO TOBHOTO (DYHKITIOHATY CUCTEMH, Y BiITTOBIAHOCTI 3 HOTO mMpaBaMu IOCTYITY

KopucryBau IIATIKHUX

moCJayr

(hizmuHa ocoba abo ropuarIHa 0c00a, KA OTPUMYE UM Ma€ HaMip OTPUMATH TUIATIKHY
MOCIYTY SIK TUIATHUK 200 oTpuMyBad (abo 06m/1Ba 0JTHOYACHO)

Kpeant (cno:xxuBuumii Kpeamur)

IPOIIIOBI KOIITH B HAI[IOHAJIBHIN BaJItOTI, 1110 HajaroThes Kiienty (ITo3nuanbHuky) Ha
YMOBaXx IMOBEPHEHHS, CTPOKOBOCTI, TNIATHOCTI Ta 1HIIUX YMOBAaX, B 00Cs131 Ta OPSAAKY,
o Bu3HauYeHi KpemuTauM goroBopoM Ha mpuabaHHs TOBapiB (poOiT, MOCIYT) I
3aJ0BOJIEHHA MOTpeO, HE TOB’SI3aHUX 3 IIIIPUEMHUIBKOIO, HE3AJIEKHOIO
npoeciiHO [isTBHICTIO a00 BHKOHAHHSAM OOOB’S3KiB HAWMAaHOTO IIpalliBHHKA.
Tepmia  «Kpemut», skuii 3acTocoByeTbcss B JloroBopi, Takok  MOXe
BUKOPUCTOBYBATHCH JIJIS1 BU3HAUYCHHS BCIX OJHOYACHO ab0 OAHOro (Oyib-sIKOT0) 3
CHOKUBYMX KpeauTiB, a came: KpemutHoro mimity Ta/abo OBepapadTy Ta/abo
KpeauTy Ha IpuAOaHHS TOBapiB Ta/ab0 MOCIyT Ta/abo iHIIOTO CIIOKUBYOTO KPEIUTY,
mo Hamaetbess B pamkax Jorosopy. Tepmin «Kpemut» y [JKBO wmoxe
BUKOPUCTOBYBATUCh y BHIIAJIKaX, KOJIU MAEThCsl HA yBasi sik «Kpeaur» (y oqHuHI),
taK i «Kpeautn» (y MHOXKUHI)

KpeanTna jinis

BUJ KPEOUTY, HAJaHHS SKOTO 3I1MCHIOETHCS MOBHICTIO 00 YaCTHHAMH B Y3TOJKEHI
CropoHamMH CTPOKH TIPOTSATOM CTPOKY KpeiautyBaHHs. KpemuT Hamaetbess bankom
[No3nuankHUKy Ha YMOBax MOBEPHEHHS, CTPOKOBOCTI, TUIATHOCTI, JIJIs 33JI0BOJICHHS
BiacHux notped IloznuanbHuka B Mexax BcTaHoBieHoro JJoroBopom KpemurHoro
mimity. KpenutHa JiHif, OpOTSAroM CTpOKy naii sKoi, y pa3i IOBEpHEHHs
[No3nyansHUKOM HaJaHUX WOMY KPEAMTHHX KOIITIB a00 1X YaCTHHHU, aBTOMATHYHO
BiTHOBIIOETHCS y Mexax KpeautHoro niMiTy Ha cyMy noBepHyTux [lo3nuansHUKOM
KpeIuTHUX KowTiB. Biaknuunicte KpenuTHoi niHii BU3Hauae Oe3yMOBHE NpaBoO
banky 0e3 momepenHporo mosijomieHHs [lo3uvanbHUKa B OJHOCTOPOHHBOMY




MOPSIAKY BIIMOBHUTHMCS BiJ IOJANBIIOT0 BUKOHAHHS B3SATHX Ha ceOe 3000B'sI3aHb y
BHUIIQJIKaX, BU3HaUeHNX JloroBopom

KpenutHi nocepeqnuku

¢iznyna ocoba, ¢izuuHa ocoba — miAmpHeMenb ad0 IOpUAMYHA ocoda, siKa He
BUCTYNA€ KPEeIUTOAABLEM 1 HaJae IMOCEPENHHUIbKI MOCIYrH y cdepi CIOKHUBUOTO
KpeOuTyBaHHS BiJl IMEHi, B IHTEpecax Ta 3a TOpy4IeHHSIM KpeAUToAaBIs abo Bij CBOTO
iMeHi B iIHTepecax KpeauToaaBis. KpequTHUME mocepeJHUKaMi MOXKYTh BUCTYIATH
KpEIAUTHI OpoKepH a00 KPEIUTHI areHTH

Kpenutnuii norosip

yknagennii mixk bankowm 1 [lo3nyansHUKOM J0TOBip (MIPaBOYMH), SAKAH BKIIOYAE B
cebe B SAKOCTI CKIAAoBHX 1 HeBix eMHuX dactuH HopmH [IKBO, Ta 3a skum bank
3000B'SI3y€ThCSI HAJATH CIIOXKMBUUI KPEJUT Y PO3MIpi Ta Ha YMOBaX, BCTAHOBJICHUX
takuM KpeautHum moroBopom, a I[lo3nuanbHUK 3000B'I3y€THCS MOBEPHYTH KPEIUT
Ta CIUIATUTH MPOIICHTH 332 KOPUCTYBAHHS KPEAUTOM Ha YMOBaX, BCTAHOBIICHUX TAaKHUM
Kpenutaum moroBopom. Tepmin «KpemuTHuil HOTOBip», KU 3aCTOCOBYETHCS B
JAKBO, BUKOPHCTOBYETHCS Uil BH3HAYCHHS BCiX OJHOYAcHO abo oaHoro (Oyab-
SIKOTO) 3 TPaBOUYMHIB: JIOTOBip MOTOYHOTO paxyHKY 3 KapTKOK (3 BHUIIYCKOM
NeOCTOBO-KPEAUTHOI TUIATIXKHOI KapTkW) Ta/abo JIoromip TpO BCTAHOBIICHHS
KpeautHoro nimity Ta/abo J{oroBip Ha BCTaHOBJICHHS JIMITY oBepapadTy Ta/abo
Kpenutauii morosip Ha mpuadaHHs ToBapiB Ta mocayr Ta/abo KpeautHuii gorosip
PO HaJaHHS CHOXHUBYOTO KpeauTy Ta/abo J[oroBip MOTOYHOTO paxyHKY 3 KapTKOIO
«ME[l» ta KpemutHuii moroBip Ha mpuadaHHS ToBapiB Ta/abo mocimyr Ta/abo

JloroBip TOTOYHOTO paxyHKy 3 KapTkoio Ta KpeautHuii mporoBip «Omara
gacTuHaMu» Ta/abo KpemutHuii goroBip «Orutata yacTHHaAMW» Ta/ab0  iHIIHIA
IOKYMEHT BcTaHOBieHOI bankom dopmu, ©Ha miacraBi sakoro KiieHty

(IToznuanbuuky) Hamaetbess Kpeaut. Tepmin «Kpenutnuit gorosip» y JIKBO moxe
BUKOPUCTOBYBATHUChH Y BHITA/IKaX, KOJIM MaeThCsl Ha yBasi Ak «Kpenutauii 1oroip» (y
OJTHHHI), TaK 1 «KpenuTHi 1oroBOopm» (Y MHOYKHHI)

Kpeaurnuii  jgorosip Ha
npua0aHHS TOBAPiB Ta MOCIYT

IOTOBip, 32 yMoBamu sikoro bank Hagae Knieaty Kpeaur (orunary y Burmsini Tpansury
Ha CMOXHBYI il (MpunOaHHs TOBapiB ado MocHyr B Mepexi TOprosIiB-mapTHEPIB
banky)). KpenutHuii goroBip Ha mpumbaHHs TOBapiB Ta mociyr (iHIWBiTyamhbHA
gactuHa aorosopy), HAKBO, Tapudu pazom ckmamarore KpemuTHmii norosip Ha
npuaOaHHs TOBAPIB Ta MOCIYT

KpeantHuii  goroBip mpo
HaJlaHHS CIOKUBYOI0
KpeauTy

JIOTOBIp, 3a ymoBamHu sikoro bank Hamae Kmienty Kpenut Ha mpupbanHS TOBapiB
(pobit, mocmyr) MUIS 3a70BOJICHHS TMOTpPed, He TOB’SA3aHUX 3 MiANPHEMHHIIBKOIO,
HE3aJIe)KHOI0 TMPOo(deciiHO MiSUTbHICTIO a00 BUKOHAHHAM OOOB’S3KiB HAWMaHOTO
MpaliBHUKA, Y TOTIBKOBIM (Gopmi abo misi 3apaxyBaHHS Ha PaxyHOK, BiAKPUTHN
Kiienty y banky, abo inmomy banky (chinaHcoBiil ycranoBi). KpeautHuit morosip
PO HaJaHHS CIIOKHMBYOTIO KpenuTy (iHauBimyasisHa yacTuHa gorosopy), AKBO,
Tapudu pazom cknamaoTs KpeautHuii 10T0Bip Npo HaJIaHHS CIIOKUBYOTO KPEAMTY.

KpeanTnuii norosip «Onnara
YacTHHAME

JOTOBip, 32 ymoBamu skoro bank Hagae Kiienty kpemut «Ormuata 4acTUHAME.
AHnkera — 3adBa Ha yknaaeHHs JloroBopy mpo HagaHHA Kpenuty «OmmaTta
gactuHamu», HKBO, Tapudu pazom cknamarote Kpeauthuii noroip «OrmuiaTa
JacTHUHAMU

KpeanTauii gimit

MakCUMajlbHa CyMa KOINTIB KpeAMTy B Mexax KpeauwTHoOl JiHii, 1m0 HamaeThes
baHKOM Ha yMOBax i B OpsIIKY, epeadadeHomy JloroBopom

Kpeautna kaptka

[MnatixHa KapTka, sika opopmieHa 70 [0TOYHOTO paxyHKY 3 KapTKOI, 33 SKUM
BcraHoBJieHO JiMiT KpeautHoi iiHii ado Osepapadt

KpenutoBuii nepexa3s

iatikHa omepaniss 3 [lotounoro paxynky Kiienta na migcrasi [lnatixuHoi
iHcTpyKWii, HamaHoi KiieHToM abo HamaBadeMm IMOCIYT 3 iHIIIFOBAaHHS TUIATIKHUX
orepariiii, 3a yMmoBu oTpuMaHHs 3rojau Kiienta Ha BukoHanHs [lnatikHol onepartii,
HazaHoi baHky

KpenanTni kanikynn

Bigctpouka omatu OMIl/uactuaun OMII, mo mosxe Oyt HanaHa bankom 3a 3asBo10
Kiienra abo 3a BnacHOO iHILIATHBOIO B MeKax icHyI04oi 3a0oprosanocTi Kiienra 3
METOIO 3MEHIIICHHS KPEJAUTHOTO HABAHTAXKEHHSI, HA YMOBaX, B CTPOK Ta y CHOCI0, 10
BU3Ha4eHi bankom

Kypc banky MOXE pO3yMiTHCh B AaHoMy JloroBopi $IK: KOMEpUiIMHHH Kypc BCTaHOBJICHHH
bankom; koMepLiiHUI Kypc, BCTAHOBICHMI Ui OKPEMHUX BHIIB omepauiii banky;
kypc BPY, mis onepariii, siki mpoBogsiteest uepe3 BPY; kypc HBY- nns onepaiii
CIMCaHHs KoMiciiHOi BuHaropoau baHky

JlimiTt oBepapadty MakCUMajbHa CyMma KOLITIB KpeauTy, B Mexax sikoi [Jepxarens IIK mae mpaso

3nificHIOBaTH orepatlii 3a [IoToOYHHM paxXyHKOM 3 KapTKOIO IIPH BiJICYyTHOCTI BIACHUX
KOIIITIB 32 paxyHOK KomtiB banky, Hananux Kiienty Ha ymoBax Osepapadry




JlimiT omepamiii

0OMEXEHHS M0N0 CYMH II€BHOTO BHAY OIEpallii Ta KUIBKOCTI IEBHOTO BHIY
omepariii  gma  [lmaTbkHOI  KapTKHM, 1[I0  BCTAHOBJIIOIOTHCS/3MIHIOIOTHCS
Bankom/Knientom. Indopmanis mpo 3a3nayeni JliMiTH omepamiidi po3mimieHa B
Mo0ibHOMY 3aCTOCYHKY, a TAKOK B JOCTYITHHX JJISI KITI€HTIB MiCLISIX B IPUMILICHHSIX
Bimminens banky Ta onmpmmromneni Ha CaiiTi banky 3a eleKTpOHHOIO aapecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

Mecenpxepu

kaHan komyHikanii Kiienra 3 bankom 3 Bukopuctannsm nporpam Viber, Telegram,
Messenger (abo iH1I1), 3BE€pHEHHS Yepe3 K1 3AIHCHIOEThCS 32 DIHAHCOBUM HOMEPOM
tenedona Kirienta Ta He motpebye nomaTtkoBoi imeHTmbikamii Kiienta, okpim
inentudikanii dinancoBoro Homepa tenedony Kiienta. Kiient 3000B’s3aHMi
3a0e3MeynT MapojbHUN 3axuct/OiomeTpuuHy aBTeHTH(ikauito a0 MoGinbHOTrO
MIPUCTPOIO, 1110 3abe3neuye poboTy PiHancoBoro Homepa tenedony Kiienra

MuTtTeBuii nepekas

IIaTDKHA OTIeparlisl 3 epeKa3y KOIITiB Ha PaXyHOK OTpUMYBada 3 TiATBEPIKECHHIM
CTIHCaHHS KOIUTIB 3 paxyHKy KiieHTa (m1aTHUKA), sIKa BUKOHYEThCs baHkoM y Oyab-
SIKy 3 24 TouH OYyIb-SIKOTO KaJCHIApHOTO JHSA HEBIIKIAJIHO Ha MiACTaBi MIATIKHOT
iHcTpykmii Kiienta (mmaTHWKa) 3a yMOBH JOTPUMAaHHS 3aKOHOMABUMX Ta
PEryJISITOPHUX NPABHUII, & TAKOXK MOJIOKEHb JloroBopy.

Mi:xHapoaHa IJIATiXKHA | TUIATDKHA CHCTeMa, B SKiM ONepaTopoM IUIATIKHOI CHCTEMH € pPE3HIeHT abo

cucrema (a6o MIIC) HEPE3UICHT Ta sIKa 3MIHCHIOE MIsITbHICTD Ha TEPUTOPIT IBOX 1 OLIBITIEC AepKaB, OTHIEIO
3 SKAX € YKpaina, i 3a0e3reduye BHKOHAHHS TUTATDKHHUX OMepariii y Mexax Iiel
IJIATDKHOI CUCTEMH, Y TOMY YHCJIIi 3 OJIHIET Iep)KaBH JI0 1HIIIO1, 30KpeMa Mi>KHAPOIHI
mwiatixHi cucremu VISA, MasterCard tormo

Mi:xHapoaHuii «Cromn- | criucok HoMepiB KapTok, 3a skumu 3a00pOHEHO TIPOBEACHHS ONepalliii B perionax

CIHCOK» o0cnyrosyBanHs MIIC (akTyanbHO Jjis1 onepalliii 0e3 MpOBEICHHS aBTOPHU3AIlii).

MoOiTLHUI 10aTOK

mporpamMa MOOUTPHHX IUIATEXIB Ta CIy>KOM €JIEKTPOHHOTO TaMaHI, CTBOpEHa
Kommanissmu Google, Apple, Garmin Tomro, mo 103BOJIs€ 3MIACHIOBATH IUIATEXKI 3
BuKopucTaHHAM MoOinpHOro mpuctpoto [epxkarens [1IK ta Kaprok, TokeHi3oBaHUX
Ha MoGineHoMy nipuctpoi Hepskatens [TK

Mo6inbHUI 32CTOCYHOK

KOMIT'IOTepHa MporpaMa (mporpamue 3abe3nedeHHs), Mpu3HadeHa aias poOOTH Ha
MOOUTFHUX TPUCTPOSX, 33 JTOTMOMOTOO SIKOT uepe3 Mepexy [HTepHeT 3MiHCHIOEThCS
HagaHHA (DIHAHCOBHX Ta/a00 TUIaTLKHUX TocCHyr. KIieHT MoXKe BCTaHOBUTH
Mo0GineHuii  3acTOoCyHOK baHKy Ha BiacHOMY cMapTQOHI/TUIaHIIETI/IHIIOMY
Mo0inpHOMY MPUCTPOT, IO MPAITIOE T YIIPaBIiHASM orepalliiiaux cucreM iOS abo
Android Ta Hanae moxxnuBicTh KitienTy ckopucraTucs mociyramu banky. MoOinbHIX
3aCTOCYHKIB MOXe OyTH JIEKUIbKa, iX Ha3BU MOXYTh BIIPI3HATUCH Bij 0QiliiHOTO
HaliMeHyBaHHS baHka B 3aJeXHOCTI BiJ JOTOBipHHX BimHOCMH banka 3 Horo
apTHEpaMH

MoOinbHuil npucTpii

cMapThoH, TIIAHIIET, iHIMWHA MOOIMBHUM mnpucTpid KiieHTa, MmO 00CIyTrOBYyE
orepaTop TENeKOMYHIKaIlii Ta Ha skuii KilienT 3aBanTaxuB MoOUIbHUI 3aCTOCYHOK

MoMeHT 0e3BiTKJINIHOCTI

BU3HAYCHUH MOMEHT Yacy, IiCJIsi HACTaHHs SAKOTO IHILIaTOp HEe MOXE BiIKIHMKATH
IJIATDKHY IHCTPYKIIIO Ta CBOIO 3r0Jly HA BUKOHAHHS IUIATIKHOI oreparii

Hane:xna nepeBipka

3aX0JIH, 0 BKITIOYAIOTh:
- imenTtudikamito Ta Bepudikailito KuieHTa (HOro mpejcTaBHUKA);

- BCTaHOBIIEHHS (PO3YMiHHS) METH Ta XapaKTepy MalOyTHIX JIJOBUX BiJTHOCHH
abo mpoBeieHHs (iHAHCOBOI omeparrii;

- TPOBEJCHHS Ha MOCTiifHIi OCHOBI MOHITOPHHTY JIIJIOBUX BIJIHOCHH Ta
(hbiHAHCOBHX OmEepalliil KJIi€HTa, 0 3MIHCHIOIOTHCS Y MPOIIEC TAKUX BIJHOCHH, 111010
BIJIMOBITHOCTI TakuxX (PiHAHCOBUX orepalliii HasBHIN y baHKy iHpopMmarii mpo
Kiienra, oro misibpHICTE Ta pU3UK (Y TOMY YHUCI, B pa3i HEOOXIHOCTI, PO
JDKEpesIo KOIITIB, TIOB’ sI3aHUX 3 (DiIHAHCOBUMH OTIEPAIlisIMH);

3a0€3MEeUeHHs] aKTYaJbHOCTI OTPHUMaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta
iHpopMalii mpo KiIieHTa

Hapgapa4 nuiaTiskHMX mocJayr 3
iniiroBaHHA MJIaTi’KHOT
onepauii (maui takox «HIIII 3

iHiniroBanug IIATIYKHOL
onepauii» a6o «PISP», Bin
anria. Payment Initiation

Service Provider)

opuIuHa 0co0a, sSiKa B TIOPSIKY, YCTaHOBICHOMY 3akoHoM Y kpainu «I1po ruaTixHi
nociyrm» Ta [lOJIOKEHHSIM TPO TMOPSAOK 3JIMCHEHHS aBTOpH3allii JisIbHOCTI
Ha/IaBauiB HE(IHAHCOBUX TUIATIKHHUX TOCIYT, 3aTBEP/UKCHUM IIOCTAHOBOIO
[Ipaeminas HBY Big 25.07.2025 Ne 81, oTpuMmana mpaBo Ha HaJaHHS MOCIYT 3
iHiIiFOBaHHS TIATKHOT onepartii. B minsax nporo JloroBopy HamaBadeM IIaTiXHUX
MOCITYT 3 iHII[IFOBaHHS TUIATKHOI orepaitii € baHk.

HanaBa4 miaTizKHUX NMOCJIYT 3
HAAaHHA BiomocTeil 3

IOpUINYHA 0c00a, sIKa B IOPSAKY, YCTaHOBICHOMY 3akoHOM YKpaiau «IIpo mmaTixHi
nocayru» Ta IlosoykeHHSIM PO TOPSIOK 3AIMCHEHHS aBTOpM3alii MisuIbHOCTI



https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

paxyHkiB (aanai takox «HIIII
3 HaJaHHA BigoMocTell 3
paxyHkiB» ado «AISP», Bin
anri. Account Information
Service Provider)

HajaBadiB He(DIHAHCOBUX TUIATDKHUX TIOCIYT, 3aTBEPKCHUM ITOCTAHOBOIO
[Ipasninasg HBY Big 25.07.2025 Ne 81, oTpumana mpaBo Ha HaJaHHS TOCIYTH 3
HaJIaHHS BiJIOMOCTEH 3 paxyHKiB. B mijsx mporo [loroBopy HajaBaueM IUIATIKHUX
MOCITYT 3 HAJIaHHS BiZIOMOCTEH 3 paXxyHKiB € baHK.

HanaBau miaTiz>KHUX MOCJIYT 3

00CJIyroByBaHHSA PaxyHKy
(nani TaAKOK «HIIII 3
00CJIyTOBYBaHHSI  PaxXyHKY»
a0o «ASPSP», Bigm anri.

Account Servicing Payment
Service Provider)

iHmmi kpiM baHky HajmaBad TUIATOKHUX TOCTYT, Y SIKOMY BIIKPHUTHH pPaxyHOK
Kopucrysaua

Hauionansni myomivni gisgi

¢i3ugHI 0co0H, SKi BUKOHYIOTH a00 BHUKOHYBadM B YKpaiHi BU3HAYHI ITyOJidHI
¢byHKI1, a came:

- mpe3uaeHT Ykpainu, [Ipem’ep-minictp Ykpainu, wienu Kabinery MiHicTpiB
VYKpainu Ta ix 3aCTyIHUKWY;

- KEpiBHUK MOCTIMHO JiF0Y0T0 JOMOMIKHOTO OpraHy, yrBopeHoro [Ipe3sumgentom
VYkpainu, Horo 3acTyHHKHY;

- KepiBHUK Ta 3aCTYITHUKH KepiBHHKA JlepKaBHOTO yIIPaBIiHHS CIIPaBaMU;

- KepiBHUKH amapartiB (ceKkperapiaTiB) Aep:KaBHUX OPraHiB, IO HE € AeP:KaBHUMU
CITy>KOOBISIMH, TIOCaJTU SIKHX HAJIEXKAaTh JI0 KaTeropii «A»;

- cekperap Ta 3actymauku Cekperaps Paau HarioHapHOT Oe31eKH 1 000poHN
VYkpainu;

- HapoOHI JenyTaTH YKpaiHu;

- rousoBa Ta unenu [IpaBninns HanionansHoro 6anky Ykpainu, unenu Paan
HarmioransHoro 6anKy YKpainw;

- ronoBu Ta cynai Koncrurymniiitnoro Cyny Ykpainu, Bepxosnoro Cyay, BUIINX
CHeLiaNi30BaHMX CYyIiB;

- wreHn Bumoi pagu npaBocy s, wieHn Bumioi kBamigikariifHoi komicii cyamiB
VYkpainn, unenu KpamidikariitHo-1uCIUTUTIHAPHOT KOMICii MPOKYPOPIB;

- TEHEpaJIbHUI NPOKYPOP Ta HOro 3aCTYIHUKY;

- ronoBa Ciyx0u 6e3rekn YKpaiHu Ta HOTO 3aCTYITHHUKH;

- mupektop HarioHanpHOTO aHTHKOpPYMITiitHOTO O0p0 YKpainu Ta iioro
3aCTYITHUKH;

- aupekrtop JlepkaBHOTO OIOpO PO3CHiyBaHb Ta HOTO 3aCTYITHUKH;

- nupextop bropo ekoHOMiuHOT Ge3nekn YKpaiHu Ta HOTO 3aCTYITHHUKHY;

- roJjoBa Ta wieHu HarioHanbHOT paju YKpaiHu 3 muTaHb TeJaeOaueHHs i
paniomoBiieHHsI, ["0t0Ba Ta WieHH AHTUMOHOIIONBHOTO KoMiTeTy Ykpainu, ['onoBa
HanionansHOro areHTCTBa 3 NUTAHB 3a100iraHHs KOPYMLii Ta HOro 3aCTYIHUKH,
I'onoBa Ta unenn PaxynkoBoi nanaty, I'osoBa Ta wienu LlenTpansaoi Bubopuoi
KOMICIi, TOJIOBH Ta YJIEHH iHIINX JAEPKaBHUX KOJIETiaIbHIX OPTaHiB;

- Haa3BHYaliHI 1 TOBHOBAXKHI IIOCJIH;

- HavyanpHUK ['eHepanbpHOro mrady — I'onoBHOKOManayBau 30poitHux Cun
VYkpainu, komanayBaui CyxomyTHuX Bificbk 30poiiHux Cun Ykpainu, [ToBiTpsHIX
Cun 36poitanx Cun Ykpainu, BiticbkoBo-Mopcbkux Cunt 30poiinux Cuit Ykpainu;
- JIepaBHi CITy>KOOBIIi, TOCAH SIKUX HAJIKATh 0 KaTeropii «Ay;

- KepiBHUKHU OpraHiB IIPOKYpaTypH, KEPIBHUKH OOJACHUX TEPUTOPIAIbHUX OpPTaHiB
Cayx0u Oe3nekn YKpaiHu, TOJOBH Ta CyAJ aneNsifiHIX Cy/iB;

- KepiBHUKH a/IMiHICTPaTUBHUX, YIPABIIHCHKUX YH HATJISIOBUX OpraHiB
JiepKaBHUX Ta Ka3eHHUX MiJIPUEMCTB, FOCIIOAAPCHKUX TOBAPUCTB, IEPKaBHA
YacTKa y CTaTyTHOMY KaliTall SKHX [IPSIMO Y OTIOCEPEIKOBAHO repeBuIrye 50
BiJICOTKIB;

YJICHH KePIBHUX OpPraHiB NOJITHYHUX NapTii

HBY HamionaneHuii 6aHk YKpaiHu

HeakuenToBana IUIATDKHA | TUIaTDKHA OIepallis, BUKOHaHA HaJaBavyeM IIaTDKHUX MOCIYT IIATHUKA Ha ITiCcTaBl

onepais Ha/IaHOi IHI[IAaTOPOM IUTATIKHOI 1HCTPYKIIl 0e3 OTpHUMaHHs 3roJu TUIATHUKA (KpiM
MPUMYCOBOT'O CIIMCAHHS (CTSTHEHHs1) a00 Micysl BiIKJIMKAHHS Takoi 3roIu

Heraiino HAHKOPOTIIWI MOXITUBHIA CTPOK, aje He IMi3Hillle HACTYITHOTO ONepamiiHoro JTH, ¥

SKHH MaroTh BHKOHYBaTHCs (BifOyBaTHCs) BIANOBINHI Jii 3 MOMEHTY HAacTaHHS
MiACTaBH JUIS iX BUKOHAHHS




HecankuionoBaHuii cyMa MepeBUIICHHS BUTpaTHOTO JTiMITy, BHHUKHEHHS STKOT'O 3yMOBIICHO CITCITH(DIKOTO

oBepapadt pobotn IlnaTiKHMX CHCTEM Ta € HE TPOTHO30BAHMM Y PO3MIpI Ta 3a YacoM
BUHUKHCHHS

HexopekTHO HEeIMpaBOMipHE 3MeHIIeHHs1 ButpaTHOTrO NNiMiTy Ta/a00 CITUCaHHS TPOIIIOBHX KOIITIB 3

BHKOHAHA/HEeI03B0JICHA
IUVIATIZKHA Omepallis

PaxyHky, mo 3fificHeHe BHACTIIOK TEXHIYHOTO 30010 y TPOTPaMHHUX CHCTEMax
baHky.

Henependaueni o6craBunn

00CTaBHHM, 10 CIPUYMHWIN/MOXYTh CIPUYUHUTH HETATUBHUH BILUIMB HA 3I1aTHICTh
[lo3nuanpHuKa 3a0e3medyBaT CBOE€YacHE Ta B MOBHOMY 00CS31 BHKOHAHHS CBOIX
3000B’s13aHb

HenaJjexna IUIATIZKHA | TUTATDKHA Olepallis, BHACIIJOK SKOi 3 BUHM OcoOHW, sika HE € iHiliaTopoM a0o

onepaiis HaJaBadyeM IUIATOKHHUX TIOCHYT, 3IIHCHIOETHCS CIHCAHHA KOIITIB 3 paxyHKy
HEHAJISKHOIO IUIaTHHKA Ta/a00 3apaxyBaHHA KOIUTIB HAa PAaxXyHOK HEHAJIE)KHOIO
OTpHMYBaya YM BUaya HOMY KOIITIB Y TOTiBKOBil dopmi

Hedinancosi IUIATIZKHI | Tociyra 3 iHIIIIOBaHHS IUIATDKHOI Omepallii Ta mociyra 3 HaJlaHHS BiJIOMOCTEH 3

MOCJIYTH y Me:KaX BiIKpUTOro
OaHKIHIY

paxyHKIB, 110 HAAAIOThCA KOoprucTyBady bankom sik croponnimMu HITII

Hoguii kpenuTop

ocoba, ska y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY HaOyla 3a LUBLIBHO-
MPaBOBHM JIOTOBOPOM a00 3 IiHmMUX mijacraB 3amiHu baHky (kpeauropa) y
3000B’s13aHHI MPaBO BUMOTH 3a JIOTOBOPOM IO CIOXUBYHMKA Kpenut (oroBopom
MOTOYHOTO PaxyHKY 3 KapTKow Ta/abo JloroBopoM mpo BctaHoBieHHs KpeautHoro
mimity Ta/abo JloroBopoMm mpo HajaHHS JiMiTy oBepiapadTy Ta/abo KpemutHuM
JOTOBOPOM TPO HATaHHSI KPEeauTy s TpuAOaHHS TOBapiB Ta IMOCITyr Ta/abo
KpeautHrM noroBopoM mpo HaJaHHS KPEAUTy i 3acTaBy) ab0 iHIIMM JOTOBOPOM,
nepeadadeHNM YaCTHHOIO Apyroro cTarTi 3 3akony «lIpo crnoxuBUe KpeAUTYBaHH»

O00B’A3K0BUH MiHiMAJIBLHMI
miaatixx (OMII)

IUIaTK, SKUH € OOOB’SI3KOBUM JI0 CIUIATH WIOMICALS, y pa3i BHHUKHEHHS
3aboproBaHocti 3a KpemuTHOI ITiHI€IO, YHCIOBHHA BHpa3 CKIAJOBHUX SIKOTO
BCTaHOBITIOIOThCA BiAMOBIAHO 10 Tapudire banky Ta okpemoro Jlororopy 3 Kiientom.
OMII cknanaeTses 3:

- YacTKh OOOB’SI3KOBOTO TOTAIICHHS Tila KPEeOWUTy (BCTAHOBIIOETHCS SIK
BIJICOTOK BiJ] cyMH 3a00proBaHOCTI 32 KpeaAuTHUM JTiMITOM);

- IPOIICHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAM;

- CyMH TPOCTPOYEHOi 3a0OPrOBaHOCTI 3 OIUIATH YacTKH OOOB‘S3KOBOTO
TIOTAIIeHHS Tila KPeInTy 3a MmorepenHi nepionn (y pa3i BAHUKHEHHS );

- CYMH IPOCTPOYCHOT 3a00PTrOBaHOCTI 3 OIIATH BIJICOTKIB 32 KOPUCTYBaHHS
KpEIMTHUMH KOIITaMH 3a ToTiepeIHi epioau (y pa3i BAHUKHEHHS);

- HECaHKII0HOBaHOTO oBepapadTy (y pa3i BUHUKHEHHS);

- POLICHTIB 32 HECAHKIIIOHOBaHUH oBepApadT (y pasi HapaxyBaHHs);

- KOMicii 32 00CITyrOByBaHHS KPEIUTY (32 HassBHOCTI ),

- mrpadwu, nedi (y pa3i HapaxyBaHHSI)

O0JikoBHI 3anHC

cykymHicTh ganmx mpo KopucryBawa (im's KopucrtyBawa i maponb HOCTYyITY),
HeoOXiJHa JyIs WOro po3mi3HaBaHHs (aBTeHTHIKaIlii) 1 HaJaHHS JIOCTYIY [0
Cucremu JIBO. 30epiraetbcst B Cucremi JIBO. Peectpariis O0J1iKOBOTO 3amucy
3niricHIOeThesl KopructyBauem

OobcayrosyBannsa Kpegury

nociayra baHky 13 po3paXyHKOBO-KacoBOTO OOCIYrOBYBaHHS, $Ka HAaJa€TbCs
[No3nuaneHuky mnpotsrom nii KpeautHoro moroBopy Ta BKJIOYAE Taki Jii:
MPOBEIEHHs PO3PaxyHKIB 31 CIHMCaHHA Ta 3apaxyBaHHS KOINTIB 3a PaxyHkamu 3
00iKy 3a00oproBaHocTi 3a KpeautHuM moroBopoM, BifkpuTHMH baHkoM B po3pisi
KoxHoro ITosuuanbHuka

KpenuT, Hananuii KimienTy B Mexkax Jlimity oBepapadty 1uist 3iliCHEHHS oniepartii i3
3aCTOCYBaHHSIM J1€0€THO-KPEAMTHOI IUIaTKHOI CXEeMHM Ha YMOBaxX, BH3HAUYEHHX
JorosopoM

napoib s miieii Bukopucranus Cepsicy Google Pay/Apple Pay, 3o0kpema, -
KOMOiHalisi CUMBOJIIB Yy Bursaai mudp, mo reHepyerbes MIIC npu cnpoobi
3apeectpyBartu [lnatixxny xkaptky B MobinsHOMY nomatky Google Pay/Apple Pay, i
sxy bank nanpasnse epsxarento I1K y surisai CMC-noBinominenns Ha @iHaHCOBUMA
Homep Tenedony Jepxkarens [1K, 3adikcoBanuii B iHpopmaliiiaux cucremax banky

Ogsepapa¢r/ Osepapa¢r
JT03BOJICHUH

OnnopaszoBuii uugpoBuii
napoJb

OnHopazoBuii oTpP
NnapoJjsb (aHrJ1. one time
password, OTP)

e mapoib oaHopa3oBoi il (Habip umudpp abo OykB i uudp), SKUH aBTOMATHYHO
nocraBiserbes Kiienty Bin banky nuisixom HancwmnanHs CMC-moBimomiieHHS abo
Push-noBizgoMiieHHs a00 1OBiIOMIIEHHS B MeceHKep, € TIHCHUM TUTBKH JIJIs1 OJTHOTO
ceaHcy aBTeHTU(IKAI, U OHIET 1111 Ta € 0OMekeHuM Y 4aci. OnHopazosuit OTP



https://zakon.rada.gov.ua/laws/show/1734-19/print#n24
https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

apoib MOXE BHKOPHCTOBYBATHCS TNpH cHpoOi 3apeectpyBatu KapTky Ha BeO-
pecypci, mae 3Mmory igeHtudikyBatn KopucTyBaua Ta BHUKOPHUCTOBYETHCS JUIS
MiATBEpIUKEHHST KOKHOI omepauii (EneKTpoHHOTO MIaTiXHOTO IOKYMEHTa), IO
MOJAETHCS Y €IEKTPOHHOMY BUTIISIAL 13 BUKOPUCTAHHIM cUcTeMU [HTepHeT-0aHKIHT,
y MobineHOMy 3acTocyHKy, Ha CaifTax HajgaHHS MOCITYT, B IHIOIOMY 3aco0i
JIUCTaHLIHHOI KOMYHIKalii 0puM JAWCTaHUIMHOMY po3mopskeHHI PaxyHkamun
KopucryBaua. CtopoHu moroawiu, 1o BBeAcHuil Kiientom omuopasouii OTP
mapoib, mpu cmiBmaginHi 3 OTP mapomem, otpumanmm y Buriasai CMC-
noBigomnenHs Ha @inancoBuii Homep TenedoHy abo Push-moBimommenus abo
noBiloMJIeHHsT B MeceHpkep mig vac mpoBeaeHHs aBTeHTH(]ikamii € IIpoctum
enekTpoHHnM mignucoM KopucryBawa. Bcei moxymenTn, Omepamii Kiienra, mo
iHiIliOBaHI (CTBOpEHi) B EIEKTPOHHOMY BUTJISAI 1 IMiANHCAHI/MATBEPHKEHI 3a
noromororo  OTP-mapons, BBaxarOTbcs TakuMH, w0 mianucadi [Ipoctum
CJIEKTPOHHUM MianucoM Kitienra, sikuit ctopoHu J[oroBopy AOMOBMIIMCSI BBaKaTH
TaK¥M, 10 OJHO3HAYHO iAeHTH(iKye oco0y KitieHTa Ta moB's3aHuii 3 eNeKTPOHHUMHI
TaHUMH TIPO OYIb-sIKy OTIepaIlifo BUKIFOYHO 32 YMOBH, IO MiaTBepmKeHHs KiieHToM
npoBeneHHst Omneparii abo ykiaaeHHS MPaBOYKMHY 3MIHCHEHO NUIIXOM BBEACHHS Y
BimmoBigHe moie iHTepdeticy MoOimpHOTO 3acTocyHKY, CailiTy HagaHHS MOCTYT,
iHmroro 3aco0y AWCTaHMIMHOT KOMYHIKamii 1upoBOi MOCTIOBHOCTI, SIKa MTOBHICTIO
ineHTnyHa Haxgicnanomy bankom OTP-napomo Kiienty. Ilpu aucraHiiiiHomy
0aHKIBCbKOMY  OOCIIyrOBYBaHHI ~ BHKOPHUCTOBYETbCS SIK  JOAATKOBHM  3aci0
Aprentudikamii Kmienta mpu Bxoxai B MoOinpHuH 3actocyHOK, CalliT HamaHHS
MOCIyT, 1HIUH 3aci0 qUCTAHIIHHOT KOMYHIKaIIii

O3Hakn THMYACOBUX
YCKJIaTHEeHb

00CTaBHHM, 110 BUHUKAIOTH 3 00’ €KTUBHUX MPUYWH, y TOMY YHCII THX, SIKI MOXKIIHBO
JOKYMEHTAJIbHO  MIiATBEpAWTH, Ta COPUYMHIIOTH HETaTHMBHUI BIUIMB Ha
cupoMoXxHIcTh [lo3ndanpHMKa 3a0e3ledyBaTH CBO€YacHE Ta B TOBHOMY OOCs3i
BUKOHAHHS CBOiX 3000B’s13aHb 32 KpeAUTHUM TOTOBOPOM

Onepaniiinnii 1ens banky

JEHB, IPOTITOM SIKOTO baHK 3IHCHIOE CBOIO JisUTbHICTh, HEOOXIAHY IS BAKOHAHHS
IIATDKHUX omepanid. TpuBamicte OmnepamniiHOTO JHS BCTAHOBIIOETHCS baHKOM
CaMOCTIITHO Ta 3aKpIIUTIOEThCA Y BHYTpIlTHIX npaBmiax banky

Onepaniiinnii yac banky

yacTUHa onepaiiiinoro nHs banka, mporarom skoi mnpuiimarotbes [lnartixkai
IHCTpYKLii Ta 1HCTpyKUii Ha BiakmukanHa. TpuBaiicte OmepauiiiHoro wyacy
BCTaHOBITIOETHCSI baHKOM CaMOCTIITHO Ta 3aKpiIuTOeThCs Y BHYTpilmHIX mpaBmiax
Banky, 3 ypaxyBanHsM pexxumy podotu [lnaTikaux cucrem. JloBOTUTBCS 10 BizoMa
KiienTiB nuisixom posMiliieHHs BianoBigHoi iHpopMarii va Caiiti banky Ta/abo
[UIIXOM OTPUITIOMHEHHsS BiAnmoBinHO1 iHMopMamii Ha iHGOPMAIIHHUX HOCISIX
(pexnmamHux  Oykiertax, iHGOpMAIiiHMX JOIIKaX, OrOJOMIEHHSX 1 T.IIL.),
po3TamoBaHux y AocTynHux juisg KiienTa Miciix Bijyiiens banky

Oco0u, noB’si3aHi 3 MOJITHYHO
3HAYYLUMMH 0cO0aMu

(i3uuHi 0co0H, SKi BIAMOBINAIOTE X04a O OJTHOMY 3 TAKHMX KPUTEPIIB:

- BIJIOMO, III0 TaKi 0OCOOU MalOTh CIIBHE 3 TIOJITHYHO 3HAYYIIO0 0COO0I0
OeHediriapHe BOJIOAIHHS IOPUIANYHOIO 0CO00I0, TPACTOM ab0 1HIINUM TOAIOHUM
MPaBOBUM yTBOPEHHSM 200 MalOTh Oy Ib-sIKi iHIIII TiCHI JiJIOBi 3B’SI3KHU 3 IMOJITHYHO
3HAYYIIUMH 0CO0aMU;

- € KiHIeBUMH OeHedilliapHUMU BIIACHUKAaMHU IOPHIUIHOT 0c0o0H, Tpacty abo
1HIIOTO TOIIOHOT0 TIPABOBOTO YTBOPEHHSI, PO SAKi BiZIOMO, 110 BOHU Jie-QaKkTo Oyiu
YTBOPEHI JIJIsl BUTOJIM TIOJIITHYHO 3HAYYIIUX 0Ci0

OcHosHna I1K

IUIaTKHA KapTKa, 10 BUITycKaeTbes bankom 3rigHo 3 JloroBopom Ha iM’s BIacHUKA
IToTOYHOTO PaxyHKy 3 KapTKOIO

OcoOucTuii kadiHer

MepcoHanbHa 3axWileHa web-cTopiHKa, Ha fKii MOXKHA, IMOJABaTH 3asBKH Ha
opopminenns Ilocmyr banky, 3asBku Ha BuKOHaHHS IlnaTikHuX omnepaui,
OTpUMYBaTH BigoMocTi mpo odopmieHi [locnyru banky, po3mip 3ab6oproBaHocTi 3a
KpenuTtom Ta rpadik omnar, iHnny jnoBigkoBy indopmarito. [Tepenik [ocnyr Banky
BH3HAYAETHCS TEXHIYHUMHU MOXKIIMBOCTSIMU HajjaBaya IUIaTHKHAX MOCITYT

Ilaketna mnpono3uunisi (ado
IlakeT)

Habip Ilocmyr banky, o6’egnanux enuauM Tapupuum mmanom. Ilakerna
nponozuisi/Iaker € enuauM Ta HepinmumuM [Ipogykrom/Ilocnyroro banky

Ilepenik ocid

0co0M TIOB’s3aHI 3 MPOBAPKEHHSAM TEPOPUCTUYHOT JISUIBHOCTI a00 CTOCOBHO SIKMX
3aCTOCOBaHO MiXHapoaHi caHkmii. [lepermik oci®0 QopMyeTscss y TOPSIKY,
BuzHaueHoMy Kabinerom MiHicTpiB YKpaiHu

TIH (a6o MIH-kox)

koMmOiHamist 1udp, nitep abo mirep 1 mudp, moTpibHa 1A aBTeHTHIKALIT
kopuctyBaua (Jepxarens 1K) mig gac 3aiicHeHHs omnepaiiid i3 BUKOPHUCTAHHIM




Kaptku. IIIH wancumaerscs Jlepskarenro/Jlepsxkarento  goxarkoBoi B CMC-
noBigomMiieHHI Ha PiHaHcoBUI HOMep TeedoHa Ta/abo y Mecenmkep Jepkarens [TK

Ilepeodopmiiennst oopmienns HoBoi KapTku 3amicts KapTku, mo Oyna BumyIieHa paHilie Ha MmiJcTaBi

IK/Iepesunyck 1K JoroBopy, y 3B’A3Ky 3 MpPUIUHEHHSAM ii JAii, NOIIKOIKEHHSM, BTpaTolo abo
KPaJIi’KKOIO

Iigo3pa MIPUITYIICHHS, IO TPYHTYEThCS HA pe3yiIbTaTaxX aHalli3y HasBHOI iH(opMarlii Ta Moxe

CBiqUUTH Tpo Te, IO (hiHaHCOBA omepallis abo i y4yaCHHKH, iX AISUIbHICTH YU
MMOXOJPKEHHSI aKTHBIB OB’ 3aHi 3 JIeTalli3alli€ero (BiIMUBaHHSAM) TOXOIiB, OJCPKAHUX
3MOYWHHUM [UIAXOM, (iHAHCYBaHHSAM TepopusMy Ta/abo (¢iHaHCYBaHHSIM
PO3MOBCIOJKEHHSI 30p0i MacoBOTO 3HUIICHHS, a00 13 BYMHEHHSM IHIIOTO
KPUMIHAJIBHOTO TMPAaBOMOPYIICHHS a00 JMisiHHSA, 3a sKe IependadeHi MiKHapOIHi
CaHKII1.

Iigo3pini ¢pinancoi omepamii
(MifIbHICTD)

(hbinancoBi omepariii abo crpoba ix mpoBeeHHS HE3aJIE)KHO BiI CyMH, Ha Ky BOHH
MTPOBOASITHCS, BBAXKAIOTHLCS Mi03pIIMMHU, K0 baHk Mae mifgo3py abo mMae JoCTaTHI
MiJICTaBY JJIS TiI03PH, 1110 BOHU € Pe3yJIbTaTOM 3JI0UMHHOI isUTLHOCTI 200 IMOB’sI3aHi
YH CTOCYIOThCA (piHAHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS
30p0i MacOBOTO 3HUIIICHHS

HinnpuemcTBo-podoTOIaBELb
(IlinmpuemMcTBO)

opuIudHa ocoda abo ¢izuuHa ocoda-mianpuemensp, 3 skuM bank yknas Jlorosip npo
00CITyrOBYBaHHsI 3apILIATHOTO MPOCKTY

Ilinbrosuii mepiox

mepioJ] 4acy, mpOTITOM SIKOTO JiOTh MUIBIOBI YMOBH KopucTyBaHHS Kpemurom, 3a
YMOBH TOBHOTO TMOBepHEHHs [103MYambHUKOM CyMH 3arajibHOi 3a00proBaHOCTI 3a
KpenutHoto miHiero (30kpemMa 3a00pProBaHOCTI MO KpPEAWTY, MPOIEHTIB 3a HOro
KOPHCTYBaHHSI Ta IHIUX IUIATEXKIB, tependoadeHnm Jlorosopom ta Tapudamu banky),
0 BUHUKJIA MIPOTATOM TOMEPETHBOTO MEPiOAY, i€ MIILroBa MPOIEHTHA CTaBKa 3a
KOPUCTYBaHHS KPEITUTHUMHE KOIITaMH B paMKkax KpeautHoi miHii.

[TimeroBa TpOLEHTHAa CTaBKa 3a KOPHUCTYBAaHHS KpPEAUTOM BCTaHOBIIOETHCS
BixmoBigHo o Tapudir banky.

[TinproBa MpoIeHTHA CTaBKa PO3MOBCIOIKYETHCS HA BCIO CyMy 3a00prOBaHOCTI, sKa
BUHUKJIA TIpOTsiToM [linbroBoro nepiofy.

Crpok nii IlimeroBoro mepiomy TpuBae 3 JaTh BHHUKHEHHS 3a00proBaHOCTI 3a
KpenuTtHoto miHi€l0o A0 [OaTW TOTalleHHS y TMOBHIM cyMi 3aboproBaHocTi 3a
KpenutHoto miHi€ro (30kpemMa 3a00pProBaHOCTI MO KpPEAWTY, MPOIEHTIB 3a HOro
KOPHCTYBaHHSI Ta IHIUX IUIATEXKIB, ependoadeHnm JloroBopom ta Tapudamu banky),
0 ocTaHHbOro PoOouoro paHs Micslsl, HACTYIHOTO 3a MICSIIEM BHHUKHEHHS
3a00prOBaHOCTI.

MaxkcuManbHO MOXKJIMBHI CTpoK [limbroBoro nepioay — 10 62 aHiB, 3 Mepuioro JHs
BUHUKHEHHS 3a00proBaHOCTI MICSI, B SKOMY BHHHKJIA 3a00proBaHiCTh, [0
OCTaHHLOTO PoOOYOro JHS MicCsils, HACTYIIHOTO 3a MICSIIEM BHHUKHCHHS
3a00proBaHOCTI, 32 YMOBH, 1110 B OCTaHHi! PoO0ouMit IeHb MicCsIs BiIOYIETHCS TOBHE
MOTAlleHHsT Y TOBHIA cymi 3aranpHOI 3aboproBaHocTi 3a KpeauTHoro miHi€rO
(30xpemMa 3a00proBaHOCTI IO KPEAUTY, MPOIICHTIB 33 HOTO KOPUCTYBaHHS Ta 1HIIHIX
miaTexis, nependauenum JJororopom ta Tapudamu banky).

B pa3i HemoBepHeHHs Ta/ a00 YAaCTKOBOTO MOTAIICHHS (HEMOBHOTO TOTAIIECHHS)
3aboproBaHocTi 32 KpeautHoro niHieto npoTsarom [limerosoro nepiony, mo icHyBaiza
Ha KIHEIb PO3PaxXyHKOBOTO TIepiody, NPOIEHTHAa CTaBKa 3a KOPUCTYBaHHS
KPEIUTHUMHU KOIITAMU 3 JIaTH BHUHUKHEHHS 3a00pTOBaHOCTI BCTAHOBJIIOETHCH Y
po3mipi, nependauenomy Tapudamu bank, 3a skor0 baHk 3milicHIOE TepepaxyHOK
MPOIICHTIB Ha 3aJUIIOK 3a00proBaHoCTi 32 KpeauTHO JiHIEI0 HA HACTYITHUH JICHb
micys 3akindeHHs [inproporo nepioay

IlnaTixk

CyMa KOIITIB, IO ITiJuIarae 000B’13K0BOMY TioraiieHHI0 [103n4ansHUKOM BiITIOBITHO
10 ymoB Kpeaurnoro norosopy ta IKBO

IlnartixkHa iHCTpYKUis

po3nopspKeHHs iHimiaTopa banky abo iHIIOMY HaJaBauy IIATKHHUX MOCIYT 100
BUKOHAHHS IUTATIKHOI omepariii. [HiliroBaHHs TUIATDHKHOT orepariil yepe3 HajaBada
IUTATDKHUX TIOCTYT 3 iHiMifoBaHHS IiatixHOI omepariii (PISP) 3aiiicHioeThcst Ha
MiJCTaBl IUIATDKHOI I1HCTPYKII TUIATHUKA, Ky HaJgaBad IUIATDKHHUX IOCIYT 3
HIIIIFOBAaHHS TUIATDKHOI Omeparii Tepemae HajgaBady IUIATIKHUX TIOCHYT 3
oOciyroByBaHHs paxyHKY (ASPSP)

Ilnatixkaa kaprka (IIK ao
KapTtka)

CJICKTPOHHUH MJIATDKHUKA 3aci0 y BHIVISALI IUIACTHKOBOI YM IHIIOTO BHIY KapTKH.
[narixxna kapTka Moxke OyTu BumyiieHa Ha iM’st Kiienrta a6o #ioro JloBiperux ocif.




Mnarizkna nocayra

nepembaueHa 3akoHOM VYkpainu «[Ipo IumaTixkHI MOCIyrH» HisUIbHICTE baHKy
(HamaBaya IUTATDKHMX IIOCIYr) 3 BHKOHAHHS Ta/a00 cymnpoBoipkeHHs I[lmaTiKHuX
orepartiit

IlnaTizkHa cxema

YMOBH, 3TiHO 3 SKUMH MPOBOIUTHCs o0mik Omepaniit 3a [InaTixHOIO KapTKOIO Ta
3MIACHIOIOTBCSA PO3paxyHKH 3a Iumu OnepamisiMu. 3aJeXHO BiJl YMOB, 332 SKHUMH
3niricHIOTEC Ormepamii 3 BHKOpHCTaHHAM KapTok, MOXYTh 3aCTOCOBYBATHCS
nebeToBa, 1e0ETOBO—KpeaUTHA Ta KPEAUTHA IUIATKHI CXEMHU:

- nmebertoBa cxema rependavae 3aiicaeHHs KopructyBauem Omneparriii 3
BUKOPUCTAaHHAM KapTKI/I B MEXKaXx 3aJIUIIKY KOHITiB, SIK1 O6J'IiKOByIOTLC$[ Ha HOTO‘-IHOMy
PaxyHKY;

- nebeToBO — KpeIauTHA cxeMa, mependavae 3aiticaenHs Omepanii KopuctyBauem 3
BUKOPUCTAaHHAM KapTKI/I B MEXKaXx 3aJIUIIKY KOHITiB, SIKI O6J'IiKOByIOTLC$[ Ha HOTO‘-IHOMy
PaxyHKYy, a B pa3i ix HeoCTaTHOCTI a00 BiZICYTHOCTi—3a paxyHOK HagaHoro bankom
Kpenury;

KpenuTHa cxeMa mepenbavae 3miiicneHHs — KopuctyBauem  Omepauniii 3
BuKopucTanHsIM KapTku 3a paxyHok komriB, Hagauux bankom y Kpenut

IInarickHa (a0o

Omneparnis)

omepauis

OyIb-siKe BHECEHHSI, TepeKa3 ado 3HATTS KOIITIB HE3aJIE)KHO BiJ MTPABOBITHOCHH MiX
IJIATHUKOM 1 OTpUMYBAYEM, SIKi € ITiICTABOIO ISl IIbOTO

IInaTiskHa cucTemMa

cucreMa JUid BUKOHaHHA IUIATDKHUX — omepauid i3 QopManbHUMH  Ta
CTaHAAPTU30BaHUMHU JOMOBJICHOCTSAMH i 3aralbHUMH TPaBUIIAMH 11010 POLIECHHTY,
KJIIPHUHTY Ta/a00 BUKOHAHHS pO3paxyHKiB MiXK YJaCHUKAMH IIIATIKHOI CHCTEMHU

InaTixkHuii iHCTpyMeHT

MepcoHaNi30BaHui 3acib, mpucTpii Ta/abo HaOip mporemyp, IO BiAMOBIAAOTH
BUMOTaM 3aKOHOJIaBCTBa Ta morokeHi Kiienrom (kopucryBaueM) i Bankom s
HaJaHHA TUIATDKHOI 1HCTPYKIil. Jlo TUIaThKHHUX IHCTPYMEHTIB HalleXKaTh: MPSMEHA
neOeT, KpeauTOBHH TpaHchep, eMeKTPOHHI TUIATIXKHI 3aC00H

Inatixxkauii  TepMminaa (abo
POS-Tepminau)

CJICKTPOHHUI NPUCTPIl, TPU3HAYCHUH [Tl IpoBeieHHS ABTopu3allii 3a [natixHoro
KapTKOIO Uil BUJadi TOTIBKH, OIUIATH 32 TOBApH/MOCIYTH, OTPUMAHHS JIOBiTKOBOT
iH(hopMartii, IpyKyBaHHS TOKYMEHTA 32 OIMEPAaIi€l0 TOIIO

InarixkHuii npucTpiit

TeXHIYHUH TpHCTpiii (OaHKIBCHKUIA aBTOMAT, IUIATOKHHMNA TepMiHAl, MPOrpamMHO-
TEXHIYHUH KOMIUIEKC CaMOOOCIYrOBYBaHHS, IMPOTpaMHO-allapaTHE Cepe/lOBUIIE
MOOUTBHOTO TenedoHy, HIIMKA TPUCTpii), mo Aae 3Mory kopuctysady (Kiienry)
IHII[IIOBaTH IIIATDKHY OIEpaiio, a TaKoX BHUKOHATH iHII orepamii 3rigHo 3
(YHKIIOHAJTBHUMHU MOKJIIMBOCTSIMH LIOTO IPUCTPOIO

IToB’si3aHa ocoda

ocoba, BU3HAYEHA MOB’sA3aHOI0 13 OaHKOM 3rigHO 31 crarreto 52 3akoHy YKpaiHu
«IIpo Oankm i OaHKIBCBKY [isUTBHICTE» Ta 3 ypaxyBaHHsAM «llojoxeHHs mpo
BU3HAYCHHS IIOB’s3aHMX 3 OaHKOM 0ci0», 3aTBep/uKeHOro mnocranoBoro HBY Bin
12.05.2015p. Ne 315

IMo3nyaabHuK

KitienT, o yknaB 3 baHkoM BiAIOBiTHII JOTOBIp 1010 MOTO KPEeIUTYBaHHS

IoaiTnuno 3HAYYIi 0CO0U

(i3uuHi 0co0H, SKi € HAI[IOHATBbHUMHU, IHO3EMHUMU MYOJIIYHUMH JTisT9aMU
Ta JliT9aMu, SKi BUKOHYIOTh TyOmiuHi QyHKIIIi B Mi>KHAPOTHUX OpraHi3aiisx

Hocayra Banky
Iponykr banky)

(a6o

OKpeMa OaHKIBChbKa Ta/ab0 TuraTixHa Ta/abo ¢iHaHcoBa mociyra (MPOIyKT) abo
KOMIUIEKC TOCIyr, mo Hajxaetbest KitieHtam BaHkoM Ta sika Mae meBHHH s
xapakTtepuctuk (tapudis Ta ymoB). ITocinyra banky Hamaetbest KimieHnTy 3rigHo 3
Tapudamu banky Ta/ab0 yMOBaMH BiJIIOBITHOTO JIOTOBOPY

[Tocayra 3 ininiroBaHHs
IUIATiXKHOL onepauii

He(piHaHCOBa TIATIXKHA TOCTYTa, IO IOJIATAE B iHIMIFOBaHHI IUIATIKHOI 1HCTPYKIIIT
HaJaBayeM TIOCIYTH 3 iHII[IFOBaHHS IJIATDKHOI oreparii Ha 3amuT TUIaTHUKA 3
paxyHKY IUTATHUKA, BIAKPUTOTO B IHIIOMY HaJiaBadi INIATIKHUX TOCIYT.

ITocayra 3 HaJTaAHHA
BiloMocTel 3 paxXyHKiB

He]iHaHCOBA IMJIATKHA MOCIYTa, 10 MOJIATAE Y HaJlaHHI B PEKUMI pEalbHOTO Yacy
KOHCOJIiJ0BaHOI iH(opMarlii o0 0JHOTO ad0 KiIbKOX paXyHKIB, BUIKPUTHX Ha iM s
KOPHUCTYBada B OTHOMY a00 OUTbITIE Ha/TaBadyaM IIIATIKHUX TOCITYT

ITomuakoBa IJIATIZKHA

omnepauis

IJIaTKHA OMepallisi, BHACHIIOK SKOI 3 BHHM HaJaBaya IUIATDKHUX IOCIYT
3MIACHIOETHCS CIIMCAHHS KOIITIB 3 paxyHKy HEHAJIEKHOrO IUIaTHUKA Ta/abo
3apaxyBaHHS KOIITIB Ha paXyHOK HEHAIIE)KHOTO OTPUMYBaJa 4 BUada HOMY KOIIITiB
y roTiBKOBi# popmi

Ilocunena aBTeHTHiKais

nporeypa aBreHTH(]IKAIlli KOPUCTyBaya, sika Iepeadadac BUKOPUCTAHHS JIBOX YU
OlspIIIe CYyKYMHOCTEH JaHuX (€IEMEHTIB), 1110 HAJIeKATh /10 TAKUX PI3HUX KaTETOpii:

- 3HaHb [BOJNIOMIHHS iHpOpPMAIIiErO (TAHUMHU), IO BiJOMA JIUIIIE KOPUCTYBAUy|;

- BOJIOJIHB (3aCTOCYBAaHHs MaTepiaJbHOTO MPEIMETa, SKUM BOJIOJI€ JIHIIE
KOpHUCTYBaY);

- NPUTaMaHHICTb [NepeBipka O10METPUYHMX JaHUX a0 IHIIMX BIACTHBOCTEH (pHC,
XapaKTepUCTHK), TPUTAMaHHKX JIMIIE KOPUCTYBady, 10 BiAPI3HAIOTH HOTO B/ 1HIIMX
KOpHUCTYBayiB]




IToTouyHuii paxyHok

paxyHOK (BKIIOYAIOYNW PAXyHOK 13 CHEIAIbHAM PEKHMMOM BHKOPHUCTAHHS), IO
BimKpuBaeThcs bankoM KitieHTy s 30epiraHHs KOIITIB 1 BUKOHAHHS IIIATDKHHAX
orepalii BiInoBigHO 10 yMOB /loroBopy Ta BUMOT 3aKOHOJAaBCTBa YKpaiHu. TepMiH
«[lotounmii paxyHok» y JloroBopi Moxe BXKHUBATHCS TaKOXK y 3HaueHHI «[loTounnit
pPaxyHOK 3 KapTKOIO», AKIIO0 3a ymoBamu JloroBopy mo Biakpurtoro I[lotowynoro
paxyHKy odopmiieHo [lnatixHy KapTKy

IoTounnii PaxyHoOK 3
kaptkow (ado IlotouHmii
paxyHnok 3 IIK)

MOTOYHHN paxyHOK, IO BigKpuBaeThcsi bankom KiieHTy Ha noroBipHiA OCHOBI 1ist
30epiraHHs TPOMIOBUX KOINTIB i BUKOHAHHS IUTATDKHUX OMEPAIliii 3 BUKOPHUCTAHHAM
mIaTbKHUX iHCTpyMeHTiB ([lnmarikHuX KapTok) BiAMOBiAHO M0 ymoB JloroBopy Ta
BUMOT 3aKOHOJIAaBCTBa Y KpaiHU

IocTiitnuii mnapoan

napoinb, 1mo 3a3HavaeTbes KopuctyBauem s goctymy ao Cucremu [ABO, sxuit
BBoANThCH KopucryBaueM micnmsi orpuManHHsS Ta BBeneHHs OmHopazoBoro OTP
napoist. Ilocrifiauii mapons, mo Bu3Ha4YaeTbes KopucTyBadem, Mae BigIoOBiTaTH
BHUMOraM, BKazaHUM B iHTepdetici BinnoBignoi Cucremu 150

MpaBWJia KOPUCTYBaHHS IUIATDKHUMHU KapTKaMHU, SIKi € HEBiJ’ €MHOI YaCTUHOIO
Jorosopy, 0008’ s:3koBuMHE 1151 BUKoHaHHS Kirieatom ([lepxarenem 11K)

IIpaBuia KOPHUCTYBAHHSA
IIATKHUMHE KapTKaMu
IIpocTuii €JIEKTPOHHM
mignmc (ognopa3oBmii
uudposBuit  napoar» (OTP-
NapoJib)

nudposuii mapoias (OTP-mmapons) e Habip €IEKTPOHHUX TAHUX, SKi OTHO3HATHO
JIOT1YHO TOB’S3aHI 3 EJIEKTPOHHUMH AaHUMH, IO Mianucyiotecs Kiientom, Ta
npu3HaueHi 11 ineHTudikamii Kimiedra sk mianucysada nux gaaux y MoOimsHOMY
3aCTOCYHKY, Ha CalTi HaJjaHHsI ITOCITYT, B iHIIOMY 3ac00i JUCTaHIIHHOI KOMYHIKaIii
B 3aJICKHOCTI BiJl TexXHIUHOi peamizamii BigmosigHoro ¢QyHkmioHamy baxHkoM.
[IpocTuii eneKTPOHHUI MIMUC € aHAJIOroM BIIACHOpYy4YHOro mignucy Kiiienra, Ta
3a3BUYall HaKIaIAeThes MUITXoM BBeaeHHs Kiieatom OnxaopazoBoro OTP maporo.

[IpocTuii eneKTpOHHUI MIAMKC TaKOX BKIOYAE MiAMUCAHHA AOKYMEHTIB a0o
MIATBEP/HKCHHS 03HAHOMJICHHS 3 iXHIM 3MICTOM IUISIXOM HaTUCKaHHsA KiieHTOM y
Mo0insHOMY 3acTOCYHKY, CaliTi HalaHHS IMOCTYT a00 B iHIIOMY 3ac00i TUCTaHIIHHOT
komyHikarii kHomku «lligmucy, «lligmucaBy, «llinTBepmKyro», «O3HAHOMHBCSY,
«[loromkytoce», «BiampaButn», «OmaatuTa» ab0 IHIIUMH — aHAJIOTTYHUMHU
MO3HAYCHHSIMH.

IpusynuHenHst (0,10KYBaHHS)
aii IIK

TAMYacoBa HEMOJIMBICTh 3IIHCHEHHS omepariii 3 BHKOPUCTaHHAM llmaTi>kHOI
KapTKA BHACJIJIOK BUHHMKHCHHS OOCTaBHH, mependaueHux JloroBopom Ta/abo
YUHHUM 3aKOHOJABCTBOM YKpaiHu

Hpununenns aii IIK

HEMOJKJIMBICTB 3A1FICHEHHS oTieparliii 3 BUKopucTaHHIM [ naTiHOT KapTKH BHACIITOK
3aKiHYeHHS CTPOKYy 1i [ii, aHymoBaHHA a00 BHWHUKHEHHS IHIINX OOCTaBUH,
nependauenux Jlorosopom ta/abo npasuiaamu [11aTixkHOT cucTeMu

IIposaiinep

orepaTop 3B'A3KY, SKHM KOpPHCTYeThes Jlepxartensb [Inati>kHoi KapTKH, iHII ocoowu,
3afisiHi B 3a0e3nedyenHi podotu CepgiciB Google Pay/Apple Pay

IIpocTpouyena 3adoproBanicTb

3aboproBanocTi KitieHTa, 110 BUHUKIIA y 3B’A3KY 3 HEBUKOHAHHSM (IIPOCTPOYEHHSAM
BukoOHaHHs) KiieHTOM CBOIX 3000B’s13aHb 11010 CIUIATH 00OB’SI3KOBUX ILIATEXKIB 3a
ykiageHuM Mixk Kirientom Ta BaHkoM 10roBopoM Mmpo CHIOKUBYHA KpEIUT a00 1HIIHM
JIOTOBOPOM, YKJIaieHuM Mixk bankowm i Kirientom)

Paxynok OyIb-sIKUil paxyHOK, Bigkputwii B baHky Ha ymoBax 1woro JloroBopy Tta/abo
BijnoBigHoro Jlorosopy 3a Ilocayrow banky

PaxyHok s moramieHHsl | BHYTPIIIHbOOAHKIBCBKUH PaxyHOK, BiIKpUTHH baHkoM B po3pi3i  KOKHOTO

3200proBaHoCTI [lo3nuaneHuKa 111 aKyMYJIIOBaHHSI KOIUTIB, sKi HamxonxsaTh Bix Ilo3muanbHuka 3
METOIO TOTalIeHHs (B TOMY YHCIi JOCTPOKOBOro) 3aboproBaHocTi 3a KpeautHum
JIOTOBOPOM Y BiNOBiAHOCTI 1o BUMOT KpeautHoro norosopy, JIKBO ta BayTpimHix
npaBui baHky

PaxyHox 3 00J1iKy | BHYTpIIIHEO0aHKIBCHKUI PaxyHOK, BiAKpuTH baHkoM B po3pi3i KOXKHOTO

3a0oproBaHocTi [No3nuanpHKKa 3 METOIO O0JIIKY HaJlaHuX TakoMy [103W9aabHUKY KpPEJIUTHHUX KOUITIB

Peectp KOJIEKTOPCHKHX | PeecTp, 10 BeaeThes HarioHanbHuM OaHKOM YKpaiHM Ta MICTUTh BIIOMOCTI MPO

KOMMNAaHii KOJIGKTOPCbKI ~ KOMIIaHii, sAKi  3AIMCHIOIOTH  BpPEryJIOBaHHS  HIPOCTPOUCHOT
3a00proBaHoCTi BiANMOBiIHO 10 JloroBopy 3 baHkoM Ta/ab0 HOBUM KpEIUTOPOM

PecTpykTypu3anis 3MiHa ICTOTHUX YMOB KpemuTHOTO J0roBOpY, IO 3/iMCHIOEThCS baHkOM Ha

3aboprosanocTi 3a Kpenurom

JOTOBIpHUX yMmoBax 3 [lo3MYanbHHKOM 1 BIUIMBa€ HAa yMOBH Ta/ab0 MOPSIOK
MOBEpHEHHsI Takoro KpemuTy, 30Kpema: 3MiHa BiJICOTKOBOi CTaBKH, CKacyBaHHS
(MOBHICTIO 200 YaCTKOBO) HapaxOBaHMX 1 HecIutaueHuX [1o3udanbHUKOM (piHAHCOBUX
caHkmii (mrpady, TeHi, HEyCTOWKM) 3a HECBOEYACHE BHECCHHS IUIATEXIB 32
3a00proBaHiCTIO, 3MiHa rpagika MorameHHs KpeAuTHOI 3a00proBaHoCTi) CTPOKIB Ta
CYMH TIOTalIeHHS OCHOBHOI'O OOpry, CIUIaTH BiJCOTKIB/KOMICiH, 3MiHEHa PO3MIipy
KoMmicii, 3 Meroro 3abesneueHHs oOciyroByBaHHs [103WYaIbHHKOM KpEJIUTHOT




3a00proBaHOCTI Y pa3l BUHUKHEHHS y OCTAaHHBOTO OOCTaBWH, IO MAalOTh MPSMHUIN
BIUIMB Ha OOCIIyrOBYBaHHS ITOTOYHOI KPEAUTHOI 3a00proBaHOCTI Yy BCTaHOBJICHI
TepMiHU Ta 00 emu, 00ymoBieHi KpeautHum qoropopom

Po0ounii nennp

OyIb-SIKUI JICHb, 10 BU3HAETHCS POOOYMM JUIsi OAHKIB 3TiTHO i3 3aKOHOJABCTBOM
Ykpainu

Po3paxyHkoBuii 1eHb

pobounii IeHb B KOXKHOMY MicsIIi, B skuid baHk 3/iHiCHIOE HapaXyBaHHS Ta BUILIATY
MPOILCHTIB Ha 3aJIMIIKK KOWITIB Ha PaxyHKax, CTATHEHHS IPOILICHTIB 38 KOPUCTYBaHHS
KpenuToM, HecaHkumioHOBaHMM OBepIpad)TOM, HApaxOBaHHX IIOJCHHO IMPOTITOM
PozpaxynkoBoro mepiomy, Ta CHUCY€ KOMICiifHI BHHAropoa 3a 3AIHCHEHUMHU
orepaisiMu 3 BUKopuctanusiM [lnaTi>kHoi kapTku

Po3paxynkoBuii nepion

mepiojy 3 JHSA, HACTYIHOTO 3a JIHEM 3JiMCHEHHS OCTaHHLOTO HapaxyBaHHS Y
MOTIEPETHOMY MICSIIl TI0 JIeHb 3[IHCHEHHS] OCTAHHLOT'O HApaXyBaHHS Y IOTOYHOMY
MICSIITi BKITFOYHO, SIKIIIO iHIIE He repeadadeHo yMmoBamu JloroBopy

Caiit  banky (Odiuiiinumii | odimidHmit Iarepuer—caiitr banky https://unexbank.ua/
Caiit banky)
CaiiT HaIaHHA MOCTYT odirmiitai caiitu mapTHEpiB baHKy, 3a JOMOMOTOIO SKHX MOXYTb HaJaBaTHCA

ITocnyru banky

Cepgic Google Pay (Google
Pay)

CUCTeMa MOOUIRHUX TUIATeXKIB po3poOsieHa kommaHiero Google, sika 103BOJISE
3MIACHIOBATH PO3PaxyHKH 3a TOBapU Ta TOCIYTHd 3a JOMOMOIOI0 MOOLIBHOTO
MpHUCTPOI0, KW mpamroe Ha Twiatdopmi Android, Bepcii 4.4 KitKat Ta Bume 3
yBiMKHeHOIO (yHKIie0 NFC, 6e3 po3010KOBaHOT'O r00t-TOCTYITY

Cepsic Apple Pay (Apple Pay)

crucreMa MOOUTBHUX TUIATEXiB po3pobieHa kommnaHielo Apple, sika BUKOPHUCTOBYE
TexHonorito Apple mist no3Bomy [epxkarensm [IK 3xificHroBatn miatexi 3a
nornomororo KapTok i MaTv TOCTYH 70 iHIIKMX MOB’SI3aHHUX MTOCITYT, BUKOPHCTOBYIOUN
npoayKTH Apple

Cepgic Click to Pay (Click to
Pay)

cepBic / mociayra MpOBEJCHHS IUIATEXKIB €NEKTPOHHOI KOMEpIii 3 yIOCKOHAJICHOO
mIaThbkHOIO TexHojorielo EMV® Secure Remote Commerce (SRC), mo moromarae
3MIACHIOBATH OIUIATH B Mepexki IHTepHeTi 3a OMOMOTOK €IUHOTO IJIATiKHOTO
npodisto Ha Pi3HUX MPHUCTPOSIX Ta Y pizHHX - Toprosuis / Mep4aHTiB

Cucrema JUCTaHIIHHOTr 0
00CJIyrOByBaHHSI

CYKYIHICTh KaHalliB JTUCTAHIIIHHOTO EJIeKTPOHHOTO O0OCIyroByBaHHS [TenedoH,
MeceH/Kep, OaHKoOMaT, MpUCTpiii 3 (QyHKHieo mpuiiMaHHsA TOTiBKK (cash-in),
MOOLUTHEHUH 3aCTOCYHOK, Mepexa [HTepHeT Ta iH1Ii 3ac00u, TIOB’A3aHi 3 eNEKTPOHHOIO
KOMYHIKAI[ITHOI0 MEpexkero], ki 0e3 0aHOYaCHOT (hi3UYHOT IPUCYTHOCTI CIIOKHUBaYa
(Kmienra) Ta HamaBaua mociyr (baHky) 3a0e3medyroTh HaJaHHS CIIOKHABady
(hiHaHCOBHX, MJIATKHUX 200 1HIIHUX ITOCIIYT.

Cucrema /IO

MPOrPaMHO-TEXHIYHUA KOMIUICKC, IO Hajmae MoxmBicTh Kitientam bBanky
(KopucrtyBauam) oTpuMyBaTH iH(pOpMaII0 IO X paxyHKax Ta 3ZiHCHIOBATH
JUCTaHIIHE PO3MOPS/KEHHSI paXyHKaMHd Ha YMOBax, BHUKIafeHuX B [lorosopi, B
ToMy uuciai 3 MoOinbHuX mnpucTpoiB. CxmagoBoro yactuHoo Cucremu [IbO €
nmporpaMHe 3a0e3leveHHs, 0 Npu3HaueHe sl MOOUIBHUX NPUCTPOIB Tij
KepiBHMLTBOM omepauiiiHoi cucremu Android abo I0OS, sxe moxHa oTpuMaTH,
3aBaHTAXUBIIA BiANoOBiqHUI MoOinmpHUI 3acTocyHok. B pamkax JloroBopy
MoOinpHMI 3aCTOCYHOK TakoK BBaxkaeThcs Cucrtemoro J1bO. Cucrem JIBO moxe
OyTH JIeKiNbKa, IX Ha3BHU MOXKYTh BiIPI3HATUCH BijJ odiniliHOTO HaliMeHyBaHHs banka
B 3aleXHOCTI BiJ JOTOBIpHMX BigHOCMH baHka 3 #oro maptHepamu, Ta/abo
(YHKIIIOHAJ TaKUX 3aCTOCYHKIB MOXKE€ BiIpi3HSATHCH OJIMH BiJI OJTHOTO.

CMC

Short Message Service (mociyra KOPOTKHX IMOBIJIOMJICHB) - CHCTEMA, 1110 JI03BOJISIE
BIJIMTPABIIATH Ta OTPUMYBATH TeKCTOBI moBimomiieHHs (CMC — moBimomiieHHs) 3a
JIOTIOMOT'OI0 TIOCITYT OTiepaTopa MOOLTBFHOTO 3B’ 3Ky Ta 3a HasSBHOCTI BiJIIOBiIHOTO
MOOUIBLHOTO (CTUILHUKOBOIO) TeJe(hOHY

CreuianizoBanuii iHnTepdeiic

IpOrpaMHO-TeXHIYHUN iHTepdeic enekTpoHHOi B3aemonii banky ta CTOpOHHBOTO
HIIII, gyepe3 sikuii y Mekax BIAKPUTOTO OAHTIHTY HANAETHCS JOCTYM JIO PaXyHKY
KitienTa.

Cruipni onepamii

oreparlii, 3M1HCHEHHsI SKUX OCKapKyeTbcs KilieHTOM B MOBHOMY ab0 4acTKOBOMY
PO3MIpI 3TiHO 3 MPOLEIYPOI, BCTAHOBJICHOI MpaBHiIaMu BianoBigHoi [lnaTixHOT
CHCTEMH Ta/a00 YHHHHUM 3aKOHOJABCTBOM YKpaiHu

CTon-cnucok

nepenik [InaTkHUX KapTok, 3a SAKMUMH 3a00pOHEHO a0o OOMEXEHO NPOBEICHHS
omnepaiiiii bankom

Crpok aii KapTku

nepios Yacy, o MOYMHAEThCs 3 JaTH odopmiieHHs (nepeodopmiieHns) Kaprku i
3aKIHYYEThCS B OCTaHHIH KaJeHJapHUH AeHb Micsls, 3a3HaueHoro Ha Kaprui



https://unexbank.ua/

Cymu 3a0/10KOBaHHX, ajle He
CIIMCAHMX KOIUTIB

CyMH KOINTIB, IO OOJIKOBYIOTbCSI Ha PaxyHKy, ame € HETOCTyHHHMH IS
BUKOPUCTAHHS 32 HUM BHACHIJOK X pe3epBYBaHHS JUIS PO3PaxyHKIB 3a BKe
sniicienumu  Omepauisimu. Komtu o00mikoByloThCt Ha PaxyHKy 3 MOMEHTY
ABTopu3amii 10 MOMEHTY HaIXOMKeHHs (pIHAHCOBOTO TOKYMEHTA, LI0 € MiJCTaBOIO
IUTS 1X TIepeKasy U po3paxyHKiB 3a 3A1HCHEHOIO orepaieto. Y pasi HeHaIX0HKEHH
(iHAaHCOBOTO JOKYMEHTa KOIUTH PO30JOKOBYIOTBCSI y TEpMiH, BCTaHOBJICHUH
ymoBamHu BiamoBinHoi [InatixHoi cuctemMu Ta baHKOM 1 CTalOTh JOCTYIMHHMH IS
BUKOPHUCTAHHS

Croponn

bank i Kimient (KopucryBaw/Bxinagauk/Ilo3ngaisHUK)

Tapudu

Mepestik AirounX nmocayr baHky 3 BH3HAuUCHHSM iX BapTOCTI, BKIIOYAIOYH PO3MIipH
MPOLEHTHUX CTaBOK (y pa3i HAsBHOCTI), SIKi 3aTBEPIKYIOThCS YIIOBHOBAKCHHM
KojerianbHUM opraHoM bamky. Tapudwu € HeBim emHOI0 wactmHOIO JloroBopy Ta
po3mimeni Ha Caiiti banky, a TaKoX y TOCTYITHOMY IS KITIEHTA MiCIIl Y BLATIICHHSIX
banky

Tapuduuii nuian

koMIuiekc TapudiB Ta yMOB, Ha OCHOBI SIKUX 3IIMCHIOETHCS OOCITYrOBYBaHHS
BiamoBinHOTO JloroBopy 3a Ilocayroro banky

Tpetsi ocoba

¢izmuHa abo ropuauYHA 0c00a, MOPYIUTENb Ta/a00 MAHOBUH MOPYYHUTENh, B TOMY
YUCIi TPEJICTaBHHK Ta/ab0 cnaakoemenb [lo3nvanbHuka, OMU3BKI  0COOM
[loznuanpHuKa (TEpMiH «ONMM3BKI O0COOM» BXKMBAETHCS Yy 3HAYEHHI, HABEJICHOMY B
3akoni Ykpainu «IIpo 3amo0iraHHs KOPYIIIii»)

Token

KpunrorpadiyHui K04, 0 NMpU3HaYeHUH 1 igenTudikamii [InaTixHoi KapTKu B
Mo0insHOMY npuctpoi KitieHTa Ta 3a0e3neueHHs iHGopMaliiHol Oe3MeKu JaHuX

Toxenizauis

mpotiec 3aMiHu KoH(DineHIHANX qanux [naTixHoi KapTKu (TakuX K HOMep, TEPMiH
nii ta CVV2/CVC2) na yHikaneHu#l inearudikarop — TokeH. 3aMicTs 30epiranasa
¢dakTHuHNX maHUX moAo IlmaTibkHOi KapTKM TeHepyeTbes MHQP, IO
BUKOPHUCTOBYEThCA Hajam i ii imenTudikamnii 3 peectparnieto y MIIC. Tokenizamis
3MIACHIOETHCS TIPH oAaBaHHI [[1aTi>KHOT KapTKU B €1eKTPOHHHUI TaMaHEIh CEPBiCiB
MOOUILHHX TOJATKIB

Tpan3zakuis

omeparis, ininidoBana Jepxarenem I1K, y Tomy umcni 3 BukopuctanasaMm Kaprtku,
i octymy 1o IloTouHOTo paxyHKY 3 KapTKOO 3 METOFO OJIepKaHHsI iHpopmMarrii mpo
oro craH, 3MIACHEHHS IUIATEXIB, OAEp)KaHHsA/ BHECEHHs Ha Takuii PaxyHok
TOTIBKOBHX KOIITIiB

Toprosens/MepuyaHT

cy0’ekT rocmomaproBaHHs (fOpuanyHa ocoba abo ¢izuyHa ocoba, sKa 3AiMCHIOE
M ANPUEMHUIBKY JisUTbHICTh, He3aJIeXKHY MpodeciiHy MisuTbHICTD), SKUH BiIIOBIIHO
JI0 JIOTOBOPY 3 BiITIOBITHUM HaJaBaueM IJIATHKHUX TOCTYT (eKBaiipoM a0o iHIINM)
npuiitMae 70 0OCIyroByBaHHsI IUIATDKHI IHCTPYMEHTH it 3iMCHEHHS OIUIaTH
BapTOCTI TOBapiB YW IOCIYT, BKIIIOYAIOYHM TIOCITYTH 3 BHJA4i KOINTIB Y TOTiBKOBIiH

hopmi

YaockoHaneHui
€JICKTPOHHMIA
YEII)

nigmuc  (ado

CJIEKTPOHHUH MIAMUC CTBOPEHHUH 3a PE3yJIbTaTOM KPHIITOrpadiqHOro MepeTBOPEHHS
CIICKTPOHHUX JaHWX, 3 SKUMHM T[OB'SI3aHUM 1€l EJNEKTPOHHHWM mifmuc, 3
BUKOPHUCTAaHHSAM 3aC00y YIOCKOHAJEHOTO ENIEKTPOHHOTO IMIfAMNKHCY Ta OCOOHCTOTO
KI[F0Ya, OJHO3HAYHO TOB's3aHOro 3 miamucyBadeM (Kiientowm), 1 sikuit mae 3mory
3MIACHATH eNeKTpoHHy ineHTH(ikamito [lianmucyBawa (KiieHta) Ta BUSBUTH
MOPYIIEHHS [UTICHOCTI eNEKTPOHHUX JaHWX, 3 SKHUMH ITOB'SI3aHUH 1e¥ eNeKTPOHHUIMA
H1JIITHC.

Yrona FATCA

VYroma Mk Ypsygom Ykpainun Ta Ypsgom Cromydenux IlrtatiB AMmepuku Juis
MOJIIIIIICHHS. BUKOHAHHS TIOJJATKOBUX TPABWJI 1 3aCTOCYBAaHHS IOJOXEHb 3aKOHY
CIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA).

YmoBu po3mimenns Briany

yMoBH, siki KopuctyBau ooupae y Cucremi JIbO mpu BinkpuTTi 6aHKiBCHKOTO BKJIa1y
(meno3uty) Ta siKi miaTBepKyI0ThCst KopuctyBauem EnekTpoHHHM minycom

YuiBepcanbunii YHIKaJIbHUH
inentudikarop MJIAaTiXKHOT
onepauii (UETR)

VHIKaIIbHUA HaOip CHUMBOMNIB (TEKCTOBWH ineHTH(IKATOP), SKWUH aBTOMATHYHO
MIPUCBOIOETHCSI KOXKHIM TUIaTDKHIA omepanii mix vac ii iHimiroBanHs B Cucremi
eJIeKTpoHHUX TuiatexiB Hauionansaoro 6anky Ykpainu (CEII), He 3MiHIOETHCS Ha
BCiX erarnax il BUKOHAHHS Ta NPU3HAYCHMH I iaeHTH(]IKALT, BIICTEKEHHS CTaHy
BUKOHAaHHS (TPEKIHI'Y) Ta MOUIYKY IUIaTLKHOI omepaiii B CHCTEMI.

YnpasiiHHS KpeAuTOM

nociayra banky, mo nepeabauae 30Kkpema, aje He BHKIIOYHO, aHaJi3 KpeAUTHOI
3a00proBaHOCTi, KOHTPOJIb 32 JOTPUMAHHSM rpadiky TOTramieHHs, 3a JOTPUMaHHIM
ymoB KpeauTHoro 10roBopy, ouiHoBaHHs (iHaHCOBOIo ctany [lo3nyanbHuKa

®dinancoBuii HOMep TesiedoHy

teneoHHUI HOMEp, 110 00CIYTOBY€ETHCSI B MEPEXKi oreparopa MOOUTBHOTO 3B SI3KY,
oopmienuii Ha iMm’st Kiienta Ta 3apeectpoBanmii y cucremax banky mig dac
BCTAHOBJICHHsSI JIOTOBipHHMX BijHOcWH Mik KiientoM Ta bBankom (3rigHo 3




BiIoMOCTSMHU y 3asBi mpo npuegHanHsg 10 JloroBopy, AHKeTi-3asBi PO HaTaHHS
MIOCITyT, IHIMOMY JOKYMEHTI BcTaHOBJIeHOi bankom ¢opmu). DiHaHCcOBUNT HOMEp
TeneoHy mnpu3HadueHud s ineHtudikamii KiieHTa, a TakoX iHINiIOBaHHA Ta
MiATBEpIUKEHHS (PiHAHCOBMX OMepauliid 3 BUKOpPHCTaHHAM llnaTi>kHOi kKapTku, abo
Oynp-sxoi iHIIOI iH(OpMarii, 30kpema mpo craH Oynb-skoro Paxynky Kitienra,
Bigkpuroro y banky abo mpo cran 3aboproBanocti Kiienta 3a Oyab-iKuM
JIOTOBOPOM, YKIaJeHUM 3 baHkoM, NUisixom BiampasieHHs baHkoM moBimomieHHs
(CMC, Push-noBimomnieHHs a00 mMoOBiOMIICHHS Y MeceHpKepax TOII0), 38 BHOOPOM
banky. Y pa3i 3mian ®inancoBoro Homepy TenedoHy y omHoMy MoOimsHOMY
3aCTOCYHKY, aBTOMAaTHYHO 3MiHIO€Thbcs DiHaHCOBHUI HOMEp TeineoHy y BCiX HIIMX
MoOiTpHIX 3aCTOCYHKAX (3a X HasSBHOCTI).

®inancoBi  omepamii, 1o | moporosi (iHAHCOBI ormeparii, migo3piii (iHaHcoBl omepamii (IISITBHICTE), IO

niAIAranTs (pinancoBomy | Bu3HaueHI 3aKOHOJABCTBOM IPO 3amobiraHHs Ta MpOTUIIO JIeraizarii

MOHITOPHHIY

Lentp TypooTH (abo | ctpykTypHHIl migpo3nmin  banky, skuii 1miogo6oBo  obciayroBye  KimieHTiB

KoHTakT-11eHTp) TUCTAHIIMHUMH KaHaJaMH 3B 53Ky (TenedOHHI Ta BiIEO3BIHKH, YaTH, €IEKTPOHHA
nmomra Tomo) 3a [locayramu banmky, a Takox Moke HajgaBaTtu iH(opmariro Ta
BUKOHYBaTH 3anutu KiieHTa 3a yMoBHM YycmilmHOro mpoxomkeHHs ["omocoBoi
inenTudikamii, B MOPAAKY 1 HA yMOBaX, nepeadadeHnx J[oroBopom, BiAIOBITHO J0
BcranoBieHux bankom Tapudis. Homep tenedony Lentpy Typbotu anst Kiienris
Banky: (044)585-14-87 (Tapudikariiist A3BIHKIB 3rigHO TapudiB onepaTopiB 3B 3KY)
a60 0 800 3 111 33 (Ge3komTOBHO 3 ycix TenedoHiB Ha TepuTopii YKpaiHu)

HudpoBuii  BJIACHOPYYHHMH | €IEKTPOHHHUU MIAMKC, IO € BIACHOPYYHHM TiarmucoM ¢izmaHoi ocobm (KimieHTa),

nignuc (I BII) CTBOPEHHUM Ha €KpaHi €JIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO

Yaenn cim’i YOJIOBIK/ApyKrHA a00 MPHUPIBHSAHI J0 HUX 0COOM, CHH, J0YKa, TACHHOK, MajuepKa,
YCUHOBIIEHa 0co0a, ocoba, ska mepedyBae Iij OIMiKOK ado0 MIKIyBaHHSM, 3STh Ta
HEBICTKa 1 MPUPIBHSAHI 0 HAX 0COOM, OaThKO, MaTH, BITYMM, MadyXa, yCHHOBIIOBaYi,
OMIKYHH YH HIKJITYBaJIbHUKH

API (Application HaOlp iHTepQeiiciB, 10 JO3BOJSAIOTH CTOPOHHIM cepBicaM OTPUMATH AOCTYI 10

Programming Interface) 0aHKIBCHKHX JTAHHUX Ta 1HIIIIIOBATH TPaH3aKIIil (3a 3ro0f0 KIIEHTA), HE TIOPYITYIOUN
KOH(]iIeHIIIHOCTI a00 Oe3MneKH.

3D SECURE TEXHOJIOTIsl 3a0e3neucHHss Oe3MeYHHUX PO3PaxyHKIB IMIATDKHHUMH KapTKamH, IO
0a3yerscsi Ha mpoTokoii, yxBameHomy sik MIIC Visa Tak i MIIC MasterCard ta
BUKOPHCTOBYEThCS TIpH  3fiiicHeHHs ayTteHtudikamii Jepxkaremis [IK mus
JI0JIATKOBOT'O PIBHSI 3aXMCTY i/l Yac MPOBEJCHHS TPaH3aKIil B Mepexi [HTepHeT 3a
JIOTIOMOTOI0 SIK KPEJMTHHUX, TaK 1 Ie0ETOBUX KapT

CRS (abo 3aranbHmii | 3aranbHUil cTaHIAPT 3BITHOCTI Ta HalEXHOI mepeBipku iHGopmaii npo ¢iHaHCOBI

CTAaHAAPT 3BiTHOCTI CRS)

paxyHKH, IKHH BKJIrO4ae koMeHTapi 10 Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS), cxBasmenuii Panoro
Opranizalii eKOHOMIYHOTO CIiBpOOITHUITBA Ta Po3BUTKY 15 numHs 2014 poky (i3
3MiHAMH Ta JIOTIOBHEHHSIMH) Ta IMILIEMEHTOBAaHUM B YKpaiHi 3riHO 3 3aKOHOM TIPO
FATCA Ta CRS (nani - 3akon mpo CRS). 3akon npo CRS niependauae npoBeaecHHs
CRS-igenTudikarii KitieHTiB Ta mopiuyHuii aBTOMaTHIHUNA 0OMiH 1H()OPMALIIEIO PO
BH3HA4YEeHI BUAN (DIHAHCOBHX PaxyHKIB MDK IOPHCIUKITISMH, SIKI TPHUETHATUCH IO
BaraToctoponuboi yrogu CRS

CRS - inenTudikanis

npoBeneHHs bankowm inenTrdikaiii HOBUX Ta ICHYFOUUX KITIEHTIB 3 METOIO BHSIBIICHHS
MOJJATKOBUX PE3WCHTIB 1HIIMX KpaiH HiK YKpaiHa, TOOTO KII€HTIB Ta/abo
YIIOBHOBRXEHHUX OCIO KIIE€HTIB SKi € TOJATKOBHUMH PE3HIEHTAMH I1HIIUX KpaiH
(3000B’s13aHi CIIJIauyBaTH MOJIATKY BIJIOBIIHO JIO 3aKOHOJIABCTBA 1HIIOT KPaiHH)

CVV2/CVC2 TPU3HAYHUHN KOJ| O€3IeKH, SKMi HAaHOCUThCS Ha [1naTiHii KapTii criocoOoM iHICHT-
IpyKy 1 BHUKOPHCTOBYETbCSl AJsl mepeBipku nificHocTi Ilmatiknoi KapTku Ta sK
JOJATKOBUM 3aXMCHUM eneMeHT i 3aci0 imeHTH]ikauii Ipy NpoBEACHHI TpaH3aKLik
0e3 dizumunoro npen’ spieHHs [LaTi>kHOI KapTKU

E-mail TEXHOJIOTISl Ta HaJjaHi HEI0 MOCIYTH IO 3JIHICHEHHIO BIIMPABICHHS Ta OTPHUMaHHS

CJIEKTPOHHUX NOBigOMIIeHb (Hampukinax «Jluctu» ta «EnexTponHi nuctn») mo
po3nonineHii (30KkpeMa, B II00abHii Mepexi [HTepHeT) KoMIT FOTepHIH Mepexi

FATCA (Foreign Account Tax
Compliance Act)

3akoH CIIIA npo omojaTKyBaHHS iHO3EMHUX PaxXyHKIB

IVR (Interactive Voice
Response/InTepakTrBHE

T'omocoBe MeHr0)

ABTOMaTHYHA 1HTEpPAaKTHBHA crcTeMa OaHKIBCHKOTO 0OCIYroBYBaHHS O TenedoHy,
10 3a0e3mneyye:
- mananns Kinienram indopMaliiiiHux nociyr 6e3 3’€lHaHHs 3 OIePaTOPOM




Hentpy TypooTtu (Konrakt-LlenTpy),

- MapiupyTusaniio TeaehOHHUX 3BepHEeHb KITIEHTIB 3aJIe)KHO Bijg iX OakaHb,

- 3’emHannst 3 oneparopamu LleHTpy TypOOTH
MCC (Merchant Category | saBnsie coboro 4-0x 3Ha4UHUH HOMeEp (KOJ), SKMW MpPU3HAYEHWH IUIA Kiacudikamii
Code) ToproBoi Touku (Toproipst), Tumy ToBapiB abo mocuyr, ki BoHa mpornonye. MCC
BH3HAYAETHCSI OAHKOM-EKBAipOM BiIIITOBITHO 110 mpaBwiI I TaT’KHUX CHCTEM
NFC (anrn. Near Field | Texnomnorist 6e31p0oTOBOr0 BUCOKOYACTOTHOTO 3B'SI3KYy MAJOTO pajiycy Aii «3a OauH
Communication) OOTHK». Llg TexHomoris Aae MOXIMBICTH OOMiHY AaHUMH MK NPUCTPOSIMH,
Hacamriepes, cMapTdhoHaMH Ta OE3KOHTAKTHHMH IUIATUKHHMH TEpPMiHAIAMH, IO
nepeOyBarOTh Ha BifcTaHi 0Jin3bpko 10 cm
Push—-noBinomiaenns cucreMa iHQOpMyBaHHs Kii€HTa Y MOOUTBHOMY 3aCTOCYHKY LIOAO MPOBEICHHS
Oynp-sxux omepariii 3a Paxynkom KirienTa ta Oyap-aKi iHII1 iHGOpMaIIiiHi
OBIJJOMJICHHS 3 BUKOPHCTAHHAIM MOOIJIBHOTO 3aCTOCYHKY 200 6€3 HhOTro

BusHaueHHs TepMiHIB Ta CKOPOYCHB, SIKI HABEJCHI BUILE, MAIOTh TOTOKHE 3HAUCHHSI SIK IPH BXXKUBaHHI B OHUHI, TaK
1 B MHOXXVHI, SIK TIPW B)KMBaHHI TEPMiHIB 3 BEJIMKO] JIITEPH, TaK 1 3 MAJIICHBKOI.

[Hmi TepmiHHM, CKOpOYEHHA Ta iX TIyYMadeHHs, [0 BUKOPUCTOBYIOThCS B JloroBOpi, BXKHMBAIOTHCA y 3HAYECHHI,
HaBeneHOMY B LluBinmbHOMY Kozekci Ykpainu, 3akoni Ykpaiau «IIpo miatixai mociayruy», 3akoni Ykpainu «IIpo croxuBue
KpeIuTyBaHHs», 3aKoHi YKpainu «[Ipo 3aXucT npas CoKMBayviBy, IHIIMX 3aKOHAX YKpaiHU 3 MUTaHb PETYIIOBAHHS PUHKIB
(hiHAaHCOBHX MOCIYT Ta HOPMAaTHBHO-TIPaBOBUX aKTaX, & TAKOX BIAMOBITHO 10 mpaBwi [InaTiKHUX crcTeM Ta 10 3BUYAiB
JIIOBOTO TOKYMEHTOOOOPOTY.

PO3/L1 1. MPUCIHAHHS 10 AKBO. IPEJIMET IKBO

1.1. IKBO Bu3Ha4Yae yMOBU Ta MOPAIOK 31iliCHEHHS BaHKOM KOMIUIEKCHOrO OaHKIBCHKOTO 00ciyroByBaHHs KiiieHTa,
00yMOBIIIO€ TTPUHIIMITN Ta 3aralibHi MMOJOKEHHS BCTAHOBJICHUX JOTOBIpHUX BiHOCHH Mix KitieHToM Ta bankoMm, a Takox
BU3HA4a€e yMOBH J[OrOBOpPIB PO HaJaHHS MOCIYT, 4 TaKOK YMOBHU HajaHHs baHkoM, sK HaJaBadeM IUIATUKHUX MOCITYT 3
oOcityroByBaHHs paxyHKy, foctyiy Ctoponnim HIIII no paxynkiB KiienTta B Mexax BIJKPUTOro OaHKIHTY.

1.2. IKBO BBaxa€eThcs YKIAJACHUM Ta HaOUpae YUHHOCTI Juist HOBoro Kitienta 3 MoMeHTy Horo npuenHanuas 10 JIKBO.
Hus KiienTa, sxuit panime Bxe npuiiasas [Iyoniany npomosutiito AT «lOHEKC BAHK» Ha yxmananas [Joroopy mpo
KOMIUTEKCHe OaHKiBcbke oOcmyroByBaHHS (izmunux ocid B AT «lOHEKC BAHK», Ily6miuna nponosumis ta JIKBO
HaOWPalOTh YNHHOCTI 3 MOMEHTY ONPHIIIOAHEHHS iX uynHHOI penakii Ha Caiiti banky. [Ty6miuna nponosutist ta JIKBO nie
st KiieHTiB 10 MOMEHTY 3aKpHUTTSI OCTAaHHBOTO PaxyHKy Ta/abo BUKOHaHHsI 3000B’s13aHb 32 KpequtHum moroBopom abo
HACTaHHS 1HINOT MOIi1, sIKa 3a3Ha4eHa y BianosigHomy miapo3aini JJKBO.

1.3. Kiient noromkyerbes, 1o unaHa penakiis JJKBO po3mimena na Caiiti banky, 3aCTOCOBY€EThCS JI0 BIIHOCUH MiX
KiienToM Ta BankoM HesanexHo Bin natu npueaHants Kiienta qo JIKBO (crarts 631 L{uBinpHOro kojekcy YKpainu).

1.4. IMpuennanns Kmienra no JJKBO 3nailicHioeTbes nuisixoMm Hajmanus Kiienrom 3asiBu nipo npuenHanHs 10 Jlorosopy
Ta/abo ykiangaHHs Oyb-siKoro 3 JJoroBopiB po HaJlaHHS MOCIYT.

1.5. 3asBa npo npueananus g0 JoroBopy Ta/abo AHkera-3asBa po HaJaHHS MOCIYT MOKe OYTH MiIMCaHa BIACHOPYYHHM
IIITMCOM Ha TarnepoBOMY JTIOKYMEHTI a00 EJIeKTpOHHUM MHiANUCOM B €JIEKTPOHHIH dopMi (B MOOLIBHOMY 3aCTOCYHKY, Ha
CaiiTi HajaHHs MOCIYT a00 B iHIIOMY 3ac00i JUCTAHIIHOT KOMYHIKaIIii).

1.6. ITicns npuennanns Kiienta no JJKBO bank 3000B’s3yeThest HagaBatu Kiienty obpani Hum [locimyru Ha mifgcrasi
OKpeMHX yKJIaleHHX JIoroBopiB po HaJlaHHs NOCIyT abo 1HIIKMX IOKYMEHTIB 3a BCTaHOBIIEHOIO bankom ¢opmoto, a Kimienr
3000B’SI3YETHCS X OIUTAYyBaTH.

1.7. Higmucyroun JloroBip npo HamaunHs mocnyr KiieHT miaTBepiKye YCBIIOMIIEHHS TOTO, IO BiH ykianae Jlorosip B
MMOBHOMY OO0CS3i, 3 ypaxyBaHHSM BCiX HOTO CKJIQJIOBHX YaCTHH Ta YCBIJOMIIFOE TIPaBOBI HACHIIK{, IO 3YMOBIIEHI
yKJIa/ieHHsIM JI0roBOpiB PO HagaHHS OCIYT.

1.8. Yunny penakuito JIKBO onpumronneno Ha Caiiti baHky, sika € gocTymHOr0 U1t o3HaiiomieHHs KitieHTi. 3a BUMOTOIO
Kiienta IKBO y dhopMi eieKTpOHHOTO JOKyMEHTa HanpasisieTbes Kimienty B y3romkenuit 3 Kimienrom Kanan komyHikarii
(y Burmsini mocwnands B CMC-nioBiiomiieHni Ha @inancoBuit HoMep Tenedony, y Mecenpkep, B Push — mosimomienHi y
Mo0GineHmit 3acTocyHoK, Ha E-mail (3a Bubopom banky). Yci penaxiii JIKBO 36epirarorbest Ha Caiiti banky.

1.9. MomenT HanpasiieHHst KiieHTy BignoBigHOro moBiomiieHHs y KanHanm xoMyHikaiii Ta WOrTo OTpUMaHHs, Ta/abo
po3MileHHs OHOBIIEHOI penakiii Ha CaiiTi banky, BBaxkaeThcss MOMeHTOM o3HaliomiieHHs KitienTa 3 texctom JIKBO B HOBIi
peaaxiii.

1.10. JKBO € 3Minranum JOroBOpOM Yy po3yMiHHI yacTuaH 2 ctatTi 628 LuBineHoro xogekcy Ykpainu. J{o BiqHOCHH Mix
CropoHamMM 3aCTOCOBYIOTHCSI Y BIINOBIJHMX YacTHHAX IIOJIOKEHHS 3aKOHOJABCTBA LIOAO JOTOBOPIB, €IEMEHTH SIKHUX
mictarees y JKBO.

1.11. JKBO yxnageno, y TOMy 4uCIli, Ha iICTaBl NPUHLMITY CBOOOIU JOTOBOPY, BU3HAYEHOTO CT. 6 Ta cT. 627 LluBinbHOTO
KOJIEKCY YKpaiHH.


https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank

1.12. B pamkax komIuiekCHOTo oOciyroByBaHHs BimmoBigHo mo JIKBO KiienT mMae mpaBo CKOPHCTATHCH Oyab-sSKOIO
[Mocayroto, mo gakTryHO HagaeTbesa bankoM Ta iHpopMaris npo sKy 3a3HadeHa Ha Caiiti baHky.

1.13. Vxnamaroum [lorosip, CTopoHH mnpuiiMaroTh Ha cebe Bci 0OOB’sI3KM Ta HaOyBarOTh BCIX IIpaB, Mepea0OadueHUX
JloroBopom. JIoroBip po3MOBCIOIKYETHC Ha KOXKHY CTOPOHY, IXHIX IIPaBOHACTYIHHKIB Ta 0Ci0, IKUM MTepeIaroThCs TIpaBa
Ta 000B’s13kH 32 JloroBopom, € 000B’SI3KOBUM JJIsI BCiX TMepenideHuX ocid Ta peryaroeThesl 1 TIyMaduThes BiAMOBITHO 10
YUHHOTO 3aKOHOAABCTBA YKpaiHU.

1.14. Kiient Moxe yxmacté BiamoBigawii JloroBip mpo HamaHHS mociyT, oTpumyBaTH [lociyru banky, 3a HasgBHOCTI
MoknuBocTi y banky HagaBatu Kiienty Bianosinny [locnyry, uepes MoOinbHuit 3actocyHok, CallT HagaHHs MOCTYT abo
iHImiA 3aci0 AUCTaHIIHOT KOMYHIKaIlii, y BijiiieHHI banky a0o B Micili npojaxy mapTHepiB baHky.

1.15. Sxmo ¢izuuna ocoda He Hagana HeOOXiqHUX baHKy TOKyMEHTIB/ BizoMocTel abo Hajalla HenpaBAuBI BiJIOMOCTI, TO
Taki Aii ¢pizmaHOi 0co0u m030aBsAr0Th bank MoxmBocTi HamauHs i nependavuennx JJKbO [locmyr banky. Y 3B’ 513Ky 3 tum
Bank BinMoBiisie Takiii ¢iznuHii 0co6i B nmpueanansi 1o JAKBO a6o yknaaensi JloroBopy npo HaJxaHHS MOCTYT.

1.16. His AKBO nommproeTses Ha Oyap-saKi PaxyHku, mo Oymu BimkpuTi A0 ykinaaeHHs [{oroBopy abo OyIayTs BiIKpUTI
Kiienty micns ykmagenus JloroBopy, skmio iHme He Oyne ooymosineHo CTOpoHaMy MpHW BiAKPHUTTI Takux Paxyskis. [lis
JKBO Ttakox momuproeTbes Ha Oyab-ski Kpemutu, mo Oynu nagani Kmienty (Ilo3uyanbHuKy), A0 YKIaJICHHS IIBOTO
HoroBopy, skmio ixme He 0yae oo0ymoBiieHo CTopoHamu Ipu HafaHHI Takux KpeanTis.

1.17. Ilignucanus ta HamanHs Kimientom no banky 3asBu mpo npuenHansas ao JoroBopy Ta/abo AHkeTH-3asBU MPO
HaJIaHHs TOCIYT po3risaaeTbess Croponami sk akuent Kiienrta (mpuiinsatrs [1y6niunoi mponosunii banky) ymos JloroBopy
Ta dakt yknaganHsa Kiniearom Takoro JJorosopy.

1.18. Tlpwuiimatoun ymoBu I[lyGmiunoi nponosunii, Knient 6e33actepexHo npuiitMae B moBHOMY 00csi3i ymoBu [1yOmiunoi
nponosuii ta JJKBO.

1.19. Byzap-sike enekTpOHHE JTMCTYBaHHS Ta JIMCTYBAHHA 33 JOMTOMOTOr0 MeceH KepiB, IO cTOCcyeThes JJoroBopy, He Mae
IOPUIIMYHOI CHIIM Ta HE MPU3BOAUTH 10 3MiHM Ta/abo mpuruHeHHs Aii JloroBopy mpo HagaHHS MOCTYT, KPiM BHIIAJKIB,
npsaMo nepeadadeHnx Takum JJoroBopom npo HagaxHs mocayr ta/ado KBO.

1.20. Hapauns Ilocnyr B pamkax JAKBO 3miiicHioeTbest BianoBigno no Tapugis. Tapudu onpumoantooThes Ha Caidti
banky Tta/abo y BimminenHsx baHKy, a TakoXX JOCTYIHI Ui O3HAWOMIIEHHS TPH 3iHCHEHHI IUIATDKHUX OIEparii y
Mo0iapHOMY 3aCTOCYHKY Ta/a00 CaliTi HajaHHs MOCIyT Ta/abo B iHIOMY 3aco0i AMCTaHIIHHOT KOMYHIKAIIii.

1.21. IKBO moxe takox Mictutu [locmyrn banky, siki HamaBamuch panime Ta siki baHk npunuHUB HagaBatd, abo Taki
[ocayru, sixi TuM4acoBo He Hagae. HasBHicTh Takux [locnyr Banky B IKBO He € 000B’s13k0M banky ix HagaBaTu.

1.22. IlixcraBoro mnst HamaHHSA bankom Oynb-skoi [locnyru € yknagennit mixx barkom ta Kiientom Binmosimauit Jlorosip
PO HaJaHHS TOCTYT, BiJNOBiMHA 3asBa 3a BCTAaHOBJICHOIO baHKOM (hOpMOFO, BiANOBiTHE MUCHMOBE PO3MOPSIKEHHS
Knienra B Mo6inbHOMY 3acTOCYHKY Ta/abo CaiiTi HajaHHs mociyr Ta/abo iHmomy 3acobi qUcTaHIfHOT KOMYHIKalii abo
npu oOciayroByBaHHI y BiaguieHHi banky Ta/abo y Micii mponaxiB mapTHepiB baHKy, BigNOBiJHa ycHa 3asBa
(po3nopsipkeHHsT) IpH 3BepHEHHi 10 LleHTpy TypOoTH Ha ymoBax, BuzHaueHux JIKBO.

1.23. [esxi [locnyru banky moxyTs Oytu nependaueni IKBO, ane y banky moxe OyTH BiCYTHsI MOXKIIHBICTD iX HaJlaBaTH
3 OyIb-SIKUX TIPHYHH (B 3B’S3KYy 3 TEXHIYHOIO HEMOXKIIMBICTIO X HaJaHHs Tomo). [locimyra HagaeTbes 3a yMOBH, SIKIO baHk
(axktruHo Hamae BimmoBimHy Ilocnyry ma momeHT 3BepHeHHs KitieHTa 3a Hero. [Hpopmarliito mpo MOXIUBICTh HaJaHHS
takux [locnyr bank poswmimye Ha Caiiti banky. [Ipo mpununenns abo BigHoBiIeHHs HamaHHs [lociyr, siki bank Moxe
HasiaBaTH, KimieHT Moke OyTH moBiomiieHHd Takox 1 B Kanan komyHikarii.

1.24. fxumo Kiient panime npuennascs ao [lyomiunoi npornosunii AT «FOHEKC BAHK» na ykinaganns [lorosopy mpo
KOMIUIEKCHE OaHKiBChbKe 0OCITyroByBaHHs (hi3MYHHX OCIO, TO BBaXKAETHCS, MO BiH NpueAHaBcs ¥ a0 miei [lyOmiynOol
npono3unii AT «lOHEKC BAHK» na yxnanauss JloroBopy npo KoMIieKcHe OaHKiBCbKe 00CIIyroByBaHHs (Ppi3sHuHHUX OCi0.
[Tpu npoMy, TiAMUcaHHS TOTOBOPIB PO BHECEHHS 3MiH UM 1HIIMX 3asB/IOKYMEHTIB, a00 31ilicHeHHs iHIMX 1ii KitieHTom
HE BUMAaraeThesl.

1.25. Tlonoxenns yactuau | JIKBO mommpioroTs cBoto aito Ha Bei migposainu yactuau 11 JIKBO, skimo iHme npsmo He
nepeadadeHo yMOBaMu BianoBigHoro migpo3ainy yactunu 11 IKBO.

1.26. VY pa3si po30ixHOCTel Mix nonoxeHHs Mu poro AKBO, Anketn-3asBu npo HagaHHS nociyr Ta/abo KpemutHoro
JIOTOBOPY, MPIOPUTET MAFOTh TIOJIOKEHHsI AHKETH-3as1BY [P0 HAIaHHS MOCTYT Ta/abo KpeauTHoro 1oroBopy y BiAMOBLIHIN
YaCTHUHI, SKIIO TaKi MOJOKEHHS HE cylepeuaTh iMIepaTHBHUM HOpMaM 3aKOHOIAaBCTBa Y KpaiHu.

1.27. Sxmo nonoxxenns dactud I JIKBO Ta nonoxxenns gactuau 11 JIKBO cymepedats oguH 0JHOMY, 3aCTOCOBYIOTHCS
nonoxeHHs yactunu I JJKBO.

1.28. Skio 3mict aesikux nonoxenb JJKBO cynepeuats 3ak0HOJaBCTBY, TO 10 BiHOCHH Mixk CTOpPOHAMHU 3aCTOCOBYIOThCS
HOpPMH 3aKOHO/JABCTBA.

1.29. Bu3HaHHS HEeYMHHUMU (HE3aKOHHUMMU) neskux nojoxenb JJKBO He Tarae He ynHHOCTI iHImUX nonoxeHs JJKBO Ta
JKBO B oMy, ockinbku MoxkHa ipunyctutH, mo JIKbO abo Ankera-3asBa npo HagaHHs nociyr abo KpenutHuii jorosip
Oysu 0 ykJajeHi 0e3 BKIFOUYCHHS J0 HbOI'O TAKUX MOJIOKEHb.



1.30. ITo Bcix mnuTaHHAx, He BperyiaboBanux JKBO Ta/abo AHkeroro-3asBoi0 mpo HamaHHs mociayr/Kpeautaum
noroBopoM, bank i KitieHT kepyroThCs BIAMOBITHIME HOpMaM# 3aKOHOIABCTBA.

1.31. Micnem yknagadas JloroBopy € MicHe3HaXODKEHHS Mimpo3aury nponxaxy Ilocmyr banky, mo sxoro KitieHTom
MO/IaBaJINCh TOKYMEHTH, a y pasi ykiaaeHHs [JoroBopy 3 BukoprctanHsM CUCTEMH TUCTAHIIKHOTO OOCITyTOBYBAaHHS - M.
Kwuis.

PO3/ILT 2. 3ATAJIbHUM MTOPAJOK YKJIAJTAHHA TA IPUIIMHEHHSA JIOTOBOPY ITPO
HAJAHHSA ITOCJAYT

Ykaananua loroBopis npo HagaHHS NOCJAYT
2.1. JloroBip mpo HamaHHS MOCIYT YKIAJAEThCA MUTIXOM Tianvucands bankom ta KimieHTOM BiIOBiTHOTO MTPaBOYHHY .
2.2. JloroBip mpo HaJaHHs MOCTYT CKJIaJaeThCs 3 MyOMiyHOT YaCTHHU TOTOBOPY Ta iHIMBIyalbHOI YACTUHH JOTOBOPY.

2.3. Ily6niunoto wactuHOIO JloroBopy mpo HamauHS mociyr € Ilybmiuna mpomosumist ta JIKBO, momatkum mo HKBO,
HeBin’ emHi yactuau JIKBO, Tapudu Ta iHmm qokyMeHTH, 1m0 po3mimieHi Ha CaiiTi BaHky Ta CTOCYHOThCSI yMOB Oy Ib-SIKOTO
JloroBopy npo HaJlaHHS TOCIYT.

2.4, IuauBigyanbpHOIO YacTUHOW [[oroBopy mpo HajaHHS MOCIYT € Oe3nocepenHho AHKeTa-3asiBa MPO HaJaHHS MOCITYT
/KpenuTHuii 10TOBIp, SKa/IKuil ykianaeThes 3 KiienToM y naneposiii hopmi abo y popMi eIeKTPOHHOTO JOKYMEHTA.

2.5. JloroBip mpo HajaHHsS TOCIYT YKIAJA€ThCs y MHChMOBIK (opMmi mpaBouuHy, y mameposiid ¢opmi abo y dopmi
EJIEKTPOHHOTO JOKYMEHTa Ta MOXe OYyTH YKIaJeHWHd SIK B OJHOMY JOKYMEHTi, TaKk ¥ MUIAXOM OOMiHY KUTbKOMa
JOKYMEHTaMH, SIKIIO Taki yMoBH nepeadaueno ymoBamu JIKBO. ®opma (marmepoBa abo eleKTpOHHA) YKIaIeHHS OKPEMIX
BuiB JloroBopiB Mpo HalaHHS MOCITYT BU3HAYaeThesa bankoMm Ta noBoauthes A0 Kimienra Ha Caiiti banky.

2.6. MomeHT HaOpaHHS YMHHOCTI BiAmoBigHMM J[OTOBOpOM TpO HaTaHHS IOCIYT, YKIAJACHUM B MHUCHMOBIH dopmi (Y
MarnepoBiidi abo eNIeKTPOHHIlN), BU3HAYAEThCs y TakoMmy JloroBopi, skmio iHme mnpsmo He mnependaudeHe JIKBO um
3aKOHOAABCTBOM.

2.7. JloroBip mpo HaJaHHS TOCIYT YKiamaeTbes micis [nentudikauii/Bepudikamii/nanexxnoi nmepeBipku Kiienta Ta
HajaHHsa KimieHTOM ycixX BiAMOBIIHUX JOKYMEHTIB i iH(popMarii, o BuMaraetbesi BHyTpimHiMu npaBuiamMu banky Ta
3aKOHOJABCTBOM.

2.8. s Bigkputta Paxynky Kiient nonae no banky nqokymeHTH, sIKi Ha 4ac iX HOAaHHS MarOTh OyTH YAHHUMHU (IIHCHUMHU )
Ta BKJIFOYATH BCi HEOOXimHI imeHTH}IKamiiHI AaHi, iX OPOPMIIEHHS Mae BiNOBINATH BHMOTaM 3aKOHOJABCTBA Ta
BayTtpimHim npaBuinaM banka.

2.9. Bank Mae mpaBoO BHMaratd JIOJATKOBI JIOKYMEHTH 1 BiJIOMOCTI, IIO CTOCYIOThCs KitieHTa, 3 METOI HaJIEKHOTO
BUKOHAHHS BUMOT 3aKOHOZ[ABCTBA PO 3aro0iraHHs Ta MPOTUJIIIO JIeraji3allii.

2.10. O6cnyroByBaHHsI HETIOBHONITHBOI OCOOW /IO JIOCATHEHHS HEIO MOBHOIITTSA 3JIIHCHIOETHCS 3 YpaxyBaHHSIM BHUMOT
3aKOHOABCTBA 00 3/IHCHEHHS IPABOYHMHIB HEITOBHOIITHIMH 0COOaMHU.

2.11.Cgoim mignmucom Ha 3asBi mpo npueaHaHHsS 10 JloroBopy Ta/abo AHKeti-3asBi mpo HaganHs mociayr KiieHt
0e33acTepexHO IMiITBEPIKYE, M0 Ha MOMEHT ii mianucanus (npuiHatTs [lyoniunoi npomo3uii) KiieHt o3HaiioMuBCH 3
tekctoM [lyOmiunoi mpomosumii, JIKbO Ta momaTkamMu A0 HHX, TOBHICTIO 3pO3yMIB iX 3MICT Ta TMOTOJKYETHCS 3
BUKJIAJICHUMH Y HUX YMOBaMH.

Crnocio naganns Kiienty npumipanka loroBopy npo HagaHHsi mocjayr

2.12. BignosinHo 10 nomosneHocti CtopiH, npuMipHUK J{oroBopy, 1o BKIIOYA€E iHAMBINyajbHY YAaCTHHY JIOTOBOPY Ta
nyOaiuny yactuny goroopy (IlyOmiuny npomnosuiito, IKBO, pasom 3 ycima nomatkamu) KiieHT oTpumye pi3HUM
criocobamu, 30Kpema:

2.12.1. V pa3si yknagenss JoroBopy B €1€KTpPOHHOMY BHUIJISAII:

- Ily6niuny nponosunito, IKBO, pa3om 3 ycima gonatkamu - Ha Caiiti banky Ta y Burisiai BeO-nocuianb, HalpaBIeHNUX
Bbankom Knienty B CMC-noinomienHi Ha @inancoBuii Homep tenedony, y Mecenmkep, 3apeectpoBanuii Ha @iHaHCOBUI
HoMep Tenedony, Ha e-mail a6o y Push-noBinomienHi y Mob6iibHOMY 3aCTOCYHKY. B 1IbOMY BHUIAAKy TaTOIO BiJIpaBICHHS
Bankom ta orpumanns Knienrom ITy6niunoi nponosunii, IKBO BBaxkaeTscs nara Bianpasku bankom 3aznaueHoro CMC-
MOB1IOMJICHHS1, IOBIZIOMIJIEHHS Y MeceH ke, 3apeecTpoBannii Ha @iHaHcOBUI HOMep TenedoHy, MOBIJOMIIEHHS Ha e-mail
abo Push-noinomiennst y Mo0insHOMY 3acTocyHKY. [IpumipHUK AHKETH-3asBU TPO HaJlaHHA nociyr abo KpenutHoro
JoroBopy abo iHIIOrO JTOKYMEHTy BcraHoBieHoi bankom ¢dopwmu, KiieHT oTpumye micns Horo miamucaHHs oboma
Croponamu B hopmi enexkTpoHHOro fokymenta B CMC-noBiomMiieHHI, OBIJOMIIEHH] Y MeceHKep, 3apeecTpoOBaHNi Ha
dinancoBuii HoMep TenedoHy, MOBioMIeHH] Ha e-mail abo Push-nioBizomiienni y Mo6insHOMY 3acTOCYHKY, a00 iHITHM
YUHOM, BU3HAYCHUM BaHKOM BiAMOBIAHO 10 AHKeTH-3asiBH PO HagaHHs nociyr abo Kpenuraoro norosopy ado JKBO.
[Ipu npoMy, y BUNIQAKY HarpaBlieHHS NPUMIpHUKA AHKETH-3asBU NPO HalaHHA nociyr abo KpenutHoro gorosopy abo


https://zakon.rada.gov.ua/laws/show/2664-14?find=1&text=%C3%90%C2%B4%C3%90%C2%BE%C3%90%C2%B3%C3%90%C2%BE%C3%90%C2%B2&w1_22

IHITIOTO TOKYMEHTY BcTaHOBIIeHOT bankoM (popmu KimieHTy, naToro BiAnpaBieHHS TaKOTO MMPUMIPHUKA BBAKAETHCS JaTa, 3
siko1 barkom HanpasireHe Bianosigane CMC-mioBiqoMITeHHS, TOBiIOMIIEHHS Y MeceHpkep, 3apeecTpoBannii Ha DiHaHCOBUN
HOMep TelieOHy, MOBIAOMIICHHS Ha e-mail abo Push-noBigomients y MoOGiIbHOMY 3aCTOCYHKY.

- Tapudu — na Caiiti banky y BinnosigHomy po3aiii 3 indpopmauieto npo ITocmyry banky.
2.12.2. V pa3si yxiagensas [loroBopy B marnepoBOMY BUTIISII:

- 3a Bubopom Kiienra: Ilyoniuny nponosuito, JIKBO, pasom 3 ycima momatkamu - Ha Caiiti banky ta/abo y Burmsai
BeO-mocwitanb, HanpaBneanx bankom Kiienty B CMC-nioBinomiienHi Ha @inaHcoBuii HOMep TenedoHy, MOBiAOMICHH] Y
Mecenmxkep, 3apeectpoBanuii Ha DiHaHCOBHH HOMep TenedoHY, MOBimoMIIeHHI Ha e-mail, Push-moBimomnenHi y
Mo0OiTpHOMY 3aCTOCYHKY, B ITallepOBOMY BHTIIAI y BifaineHHI banky abo nmuraxoM HamaHHS AocTymy Ha Caifti baHky.
Jatoro BignpaBieHHs MPUMiIPHUKIB BKa3aHUX JOKYMEHTIB BBRXKA€THCS J1aTa BiANpaBiIeHHs baHKOM 3a3Ha4eHUX MTOCHIIAaHb
B CMC-noBigomnenni Ha @iHancoBuii HoMep TenedoHy, B MeceHIKep, Ha e-mail abo y Push-noBigomienni y Mob6insHOMY
3aCTOCYHKY, a TakoX Jara Bxoay Ha CaiT banky 3 Mob6insHoro npuctporo Kiienta. Skmo B AHkeTi-3as1Bi Ipo HaJaHHS
nocnytr / KpeautaHomy noroBopi Kimientom ob6pano kimpka KanamiB koMmyHikarii, baHk Ha cBiif po3cyl MOXe HaIlpaBUTH
MOCHJIaHHS B OyIb-sIKUil 3 00paHuX KaHaiB (OIMH, KijTbKa abo BCi) B 3aJIe)KHOCTI BiJl TeXHIUHOI peamizamii. [IpumipanK
Amnkern-3asBu npo HagaHHA nociyr abo KpenutHoro noroBopy abo iHIIOTO JOKYMEHTY BCTaHOBIEHOI baHKoM ¢opmu,
Knient orpumye micns #oro mimmucanHs oboma CtopoHamu B mameposiit gopmi. [lpu mpoMy, y BuUmagky HaJaHHS
MpuMipHUKa AHKETH-3asgBH NP0 HamaHHA mociyr abo KpemuTHoro moroBopy a®o iHIIOTO JOKYMEHTY BCTaHOBIIEHOT
Bbankom dopmu KimieHTy, HaTor0 yKiIaJeHHS BBAXKAETHCS AaTa MAMUCAHHS, 3a3HaUeHa Y BiIOBITHOMY TOKYMEHTI.

- Tapudu — ma Caiiti banky y BinmoBigHOMY po3aini 3 iHpopmamieto ipo [locyry banky.

Buau mignucis
2.13. [Ipuiimatoun ymosu [lyomiaroi mpomosuttii, KimieHT Ta BaHK MOromKyroTh HACTYITHE:

2.13.1. Ilpu HaganHi 6aHKIBCHKUX, IHAHCOBUX Ta IHIIKX ITOCIYT, YKJIaaaHHi JloroBopy mpo HajgaHHS MOCIYT Ta BYNHEHHI
IHIINX TpaBoYMHIB Bankom Moxe OyTH 3acTocoBaHO (haKCUMITBHE BiATBOPEHHS MiAIKCY YIIOBHOBXKEHOI OCOOM Ta
BiIOWTKY meyaTtku baHKy, 10 BiITBOpEHi 3aco0amMu eIeKTPOHHOTO abo iHIIOro KomitoBaHHs. BuIlleBkazaHi BiATBOpEHHS
BiIOMTKY TledaTky baHKy Ta mignmucy ynmoBHOBa)xeHO1 ocoOn baHKy 3a CBOiMU ITpaBOBUMH HACITiTKaMH MPUPIBHIOIOTHCS JI0
BIIACHOPYYHOTO MiJIMUCY JAOKYMEHTIB YIIOBHOBKEHOIO 0CO00I0 baHKy Ta CKpITUIEHHS NTOKYMEHTIB TedaTKor baHky B
OpHTiHAI.

2.13.2. bank, kepyrounchk Hopmamiu ctarti 207 LluBinsHOTO KOekcy Ykpainu npononye Kiienry, a KiieHT moromkyetbes
3 THM, IO MiJ 9ac miAgnvucanHs 3 00Ky banky m1oKyMeHTiB, HeOOXiTHUX ISl HaAaHHS OaHKIBCHKHX, TUIATKHUX, (JiIHAHCOBHX
Ta IHIIMX TIOCIYT, BHKOPUCTOBYBATHMEThCS (PaKCHMIJIbHE BiITBOPEHHS MiANKCY YIOBHOBaXXeHO1 0coOM baHKy Ta BinOUTKY
nevyatku baHky, siKi HaHeceH1 3ac00aMu eJIeKTPOHHOTO 200 1HIIOTO KOMFOBAHHS Ta 3pa3KH SKUX MICTATHCS B IIbOMY IYHKTI,
a came:

[Mignuc B.o.I ososu [IpasminHs I"anna 30510TEKO

Ta BIZOUTOK ME€YATKU

2.13.3. 3rona KiienTa Ha BukopucTanHs baHkoM (akCHMIIBHOTO BiATBOPEHHS MiANKCY YIIOBHOBaXKeHOI ocooun banky Ta
BIIOUTKY me4yaTku banky Hamaethcst Kiientom nuisixom mojanHs 10 banky mianucanoro KitieHToM BiAmoBigHOTO
JNoKyMeHTy (3asiBu mpo mnpuenHaHHa a0 JloroBopy ta/abo AHKeTH-3asBM NMPO HaJaHHA Tociayr Ta/abo KpemutHoro
JoroBopy Ta/abo 3roam Ta/abo akuenty ado iHIIOTO JOKYMEHTY BcTaHOBJIEeHOI bankoMm (opmm), miciis 4Oro BBaXKa€eThCs,
mo bank ta KimienT, Ha mincrasi nporo myHkTy JJKBO Ta BkazaHOTro y bOMY IyHKTI BiJIIIOBIJTHOTO JIOKYMEHTY, TTOJIAHOTO
Knienrom no Basky, moroguiu y mHChMOBiH (opMi BHKOpUCTaHHS BaHKOM (akCHMiIBHOTO BIATBOPEHHS MiIHCY
YIOBHOBa)keHOT ocoOn banky Ta BinOuTKy nmedaTky banky.

2.13.4. Bxa3zaHwuii aHAJIOT BIIACHOPYYHOTO ITiJIKCY Ta [Te4aTKH baHKy Moke BUKOpUCTOBYBaTHCh baHkom npu o opmiteHHI
3 6oky baHKy Oyap—IKUX TOKYMEHTIB Ta IpaBOYMHIB, 0 HagaroTbesl KitienTy/HanpaBisitoTbest Ha aapecy KimieHTa, B ToMy
YHCHi, ale He BUKIIOYHO 3acobamu MoOimbHOTO 3acTocyHKY Ta/abo CaiiTy HajaHHs MOCHyr Ta/abo iHmuMu 3acobamu
JMCTaHIHHOI KOMYHiKallii. Taki JOKyMEeHTH MOXYTh OyTH SIK TiINKCaHi Ha po3cya baHKy Oy/b—IKOI YIOBHOBaKCHOO
Ha Te ocoboto banky (B ToMy uMcii Ha mifcTaBi JOBIPEHOCTI), TaK i CKPIIUICHI aHAIOTOM BJIACHOPYYHOTO MiJIHCY
YIOBHOBakeHOT ocoOu baHky.

2.14. Oxkpemi yMOBH BUKOpUCTaHHS EnekTpoHHOro mignucy:



2.14.1. IIpocTHii eNEeKTPOHHUH MiAHC:

2.14.1.1. Ilpuiimaioun yMOBHM Ha BHUKOPHCTAaHHsS aHAJIOTiB BJIACHOPYYHUX MiAmuciB cropid, KiieHT Ta baHK Takox
MOTOKYIOThCS Ha BUKOpHCTaHHs KimienTtoM ITpocToro eneKTpoHHOIrO MiAMKUCY 3 METOIO MiAMHWCaHHS MPaBOYMHIB Ta/a00
JOKYMEHTIB B pamkax JloroBopy Ta/abo HamaHHiI OaHKIBCHKHX MOCTYT.

Kiient po3ymie, mo Hakiaagenss [Ipoctoro enekTpoHHOTO MiANUCY HAa JOKYMEHTI y eleKTpOoHHiH popmi Mae piBHO3HAUHI
FOPUANYHI HACIIKH 13 I IMTUCAHASM BIAaCHOPYYHHUM ITiIIFICOM TIOKYMEHTIB Y MmarepoBii popmi. Pusnku 3 BiAmIKoyBaHHS
30UTKiB, 110 MOXKYTb OyTH 3anofisHi banky Ta/abo KiieHty, a Takox TpeTiM 0codaM po3NOAIISIOTHCS HACTYITHUM YHHOM:
y pasi BukopucTtanHs KiieHTOM 3a3HaueHOro MigNuCy, pU3MKHU 3 BiAIIKOAYBaHHS 30UTKIB MOKJIagatoThes Ha KiieHTa, y
pasi BUKOpHCTaHHS baHKOM — MTOKIadaf0ThCS Ha baHk.

2.14.2. VEII:

2.14.2.1. Croponnu, kepyrourch HopMmamu ctarti 207 LluBinbHOro Komekcy YKpaidd, TOMOBHIIHCS, IO YKIAACHHS OYyIb-SKAX
MPaBOYMHIB, Yy TOMY YMCIIi MiAMUCAHHS JIOTOBOPIB, YTOJ, JIUCTIB a00 MOBIJOMIIEHb, IUIATIKHUX 1HCTPYKLIN TOIO, MOXE
3aificHroBatucs KitieHTOM 13 3acToCyBaHHSIM yaOCKOHaneHoro enekTponHoro mianucy (YEIT) y MoGinbHOMY 3aCTOCYHKY
Banky.

2.14.2.2. bank caMOCTiliHO BU3HAYA€E TIEpeITiK JOKYMEHTIB, sIKi MOXKYTb ImiAnucyBatucs i3 BukopuctanusM Y EIL, abo iHmmm
tuniom EnextponHoro mignmcy. baHk, 3 ypaxyBaHHSIM PH3UK OpPI€HTOBAHOTO MiJIXOAY, MOXKE Ha BJIACHUHA PO3CYA
3aCTOCOBYBATH JIOJIaTKOBI BUMOTH 010 TIPOIIECY MiAMMCaHH TUX YH IHIIUX JOKYMEHTIB Ta / 200 BUMHEHHS MPABOYUHIB.

2.14.2.3. YEII npupiBHIOETBCA 1O BIACHOPYYHOTO MiIICY Ta Ma€ OAHAKOBY IOPUIANYHY CHIY 3 TiAMMCOM, BHKOHAHUM Ha
ManepoBOMY JTOKYMEHTI.

2.14.2.4. loxymenTn, mignucani Kiiearom Ta/abo bankom y Mexax ykimageHUX MPaBOYMHIB, 30epiratoThcsi baHkoMm B
eJIeKTPOHHIN popmi, MOXKYTH hopMyBatucs y MoOiTbHOMY 3acTOCYHKY KitieHTa Ta, 32 fioro 3anmuTom, MOXYTh OyTH HaJaHi
y BUTTSI TAlepoBHX Ta EJIEKTPOHHMX Komii. [Ipy oTprMaHHI eNEeKTPOHHOro JOKyMeHTa Oyab-sikor CTOpOHOIO
(hopMyeThcs mATBEPHKEHHS 13 (piKCaIli€ro TaTH Ta 9acy OTPUMaHHSL.

EnexTpoHHH TOKyMEHT / MPaBOYMH BBAXKAETHCSA MIAMMUCAHUM / BUMHEHUM KITIEHTOM SIKIIO 3a3HA4YeHi [ii MmiITBepKeHi
OCTaHHIM IIUISIXOM BYMHEHHS OJHIE€I0 3 HACTYITHUX JIi, a came MiATBepIKeHHS Yy MoOITbHOMY 3aCTOCYHKY, TIOTIEPETHBO 13
3aCTOCYBaHHSIM OioMeTpuyHuX naHux KiieHTa (rojocoBuit 37iMoK, BigOuTOK nanels, Face ID), nuisxoM HaATUCKaHHAM B
MoOinsHOMY 3actocyHky kHomkn «llimmuc», «lligmucaBy, «llimmucatm», «llinTBepmkyro», «O3HaOMIIEHUID,
«Crumatuti», «Ommarntmy, «llinTtBepmutn», «llepekazatm» Tomo xae KiieHTy HamaeTbcs TexXHIYHA MOJKIJIMBICTB
03HAMOMUTHCS 3 YMOBAaMU HaJIaHHS BiJIMOBIJHOT MOCIyry Ta / ab0 i1HILIFOBATH IUIATDKHY OIEpaliio Ta /abo mianucaTu
CJIEKTPOHHUH JIOKYMEHT (B TOMY YHCIIi, ajle He BUKIIOYHO IUIATKHY 1HCTPYKIIiI0, KACOBUH JIOKYMEHT), Ta / a00 BUMHEHHS
IHIIOTO TPaBOYMHY SKINO iHTepdeHc BiAMOBIIHOTO MporpaMHOro Komruiekcy (MoOinpHOTO 3acTOoCcyHKY) mae KiieHty
3MOTY 3pOOWTH OJHO3HAYHHI BUCHOBOK TPO CYTh Jil, MpaBOYMHY a00 IUIATKHOI omeparlii, IIATIKHY 1HCTPYKINIO abo
KacOBHI IOKyMEHT Ha BUKOHaHHS sikoi KumieHT nmianucye y croci0, y3romxkenuii CTopoHaMH BHLIE.

2.14.2.5. Tlig YEII po3ymieTscst pi3sHOBHU €EKTPOHHOTO MiJINCY, SIKHMH CTBOPIOETHCS LUIIXOM Kpunrorpadiunoi o0poOku
eNIEKTPOHHUX JIAaHWX, MOB’SI3aHUX 3 TAKUM IIHCOM, 13 BUKOPHCTAHHIM 3aC00Y yIOCKOHAJICHHS EIIEKTPOHHOTO ITiIUCY
Ta OCOOMCTOTO KIJIOYa, M0 HAJIEKUTh KOHKpeTHoMy mimnucyBauy (Kmienty). Takuii mignmuc Jgae MOKIHBICTb
imeHTH(iKyBaTH IMiIMTUCYBaYa Ta MePEBipUTH, UM HE OyIH 3MiHEHI mianucaHi naHi. HakimamganHs 301iCHIOETECS 0COONCTHM
KJIIFOYeM, TepeBipka — BIJIKPUTUM KIOUYeM. BUKOPHCTaHHS €JIeKTPOHHOTO IMiIUCY BiAOyBaeThCcs O€3 3acTOCYBaHHS
ceptudikara kiaroda. CTBOpPEHHS MapH KIIOYIB (OCOOMCTOTO Ta BIIKPUTOrO) BUKOHYETHCS Ha MOOITBHOMY MpHCTPOT
KrienTa, ae BcraHoBiieHMH MOOUIBHMI 3aCTOCYHOK, MICS NPOXO/KeHHs ineHTH(ikalii octanuboro (Kiienta).
Ocobuctwmii ki1rou KimieHTa 3aXUIIaeThest TaposieM i Moxke 30epiraTucs y XMapHOMY CXOBHIIIL.

2.14.2.6. PexBi3uTH BIIKPUTOTO KITIO4a (hiKCYeThCsl B AHKETI-3asB1 Ta / a00 iHIIOMY JIOKYMEHTI 3a BCTAaHOBJIEHOIO bankoM
¢dopmoto, axy mignucye KiieHr.

2.14.2.7. Ilepesipka YEII Ta ayrentudikamis KiieHta mpoBoIsThCs 32 JONOMOIOI0 TeXHIUYHHMX 3aco0iB banky. fkmio
nepeBipka HeycrinHa, baHk BiIXHIIsI€ eNEeKTPOHHUH TOKYMEHT.

2.14.2.8. Sxmo ocobuctuii ko4 KitieHTa CKOMIIPOMETOBAHO, yCi JOKYMEHTH, ITiIHCaHI HUM Ticis 1soro ta / abo
3IHCHEHI MPaBOYMHH, BBAKAIOTHCS HEIIHCHUMH.

2.14.2.9. Yci BuTpary, 1oB’s3aHi 3 MOXXJIMBUMHU 30uTkamu banky, Kmienra abo Tpetix oci6 yepe3 Buxkopuctanus YEIL,
Hece KiienT.



2.14.2.10. 3Baxkarouun Ha 3a3HaueHe Buile baHk 3000B'13yeThCS:

e nHajgaBatd KUTieHTOBiI, Ha HOro 3amuT, 3aCBIAYCHY ITallepoOBY KOINIO EJIEKTPOHHOTO IOKYMEHTA, ITiIITHUCAaHOTO
KiienToMm Ta/abo bankom 3 Bukopucranusm EIT.

2.14.2.11. 1o 060B’s13kiB KitieHTa BiTHOCATBCA:

® 03HalOMIIFOBATHUCS Ta JOTPUMYBATUCS NPaBU BUKOpUCTaHHs Y EIL;

® HaJaBaTH JIOCTOBIpHI JaHi A ineHTUdikamii, Bepudikamii Ta reHepaii KIto4oBoi napu;

® 3a0c3meuyBaTH  KOH(QIJACHINHHICT, OCOOMCTOrO KJIIOYa Ta 3arlo0iraTé HOro BTpaTi, PO3TOJIONICHHIO YU
HECaHKIIOHOBAHOMY BUKOPUCTAHHIO;

® 33CTOCOBYBATH OCOOMCTHI KITFOU BUKIIIOYHO ISl OTpUMaHHs mociyT banky Ta / abo maptHepiB baHky;

® HeraifHO MOBiAOMIATH baHK Tpo KoMIpomeTalilo Kioya 4d BTpary MoOinpHOro mpucTpor 3 MoOinbHUM
3aCTOCYHKOM.

2.14.2.12. BignoBinanbHicTh 32 BukopuctanHs Y EIl BU3Ha4YaeThCsl YMHHUM 3aKOHOIaBCTBOM Y KpaiHU.

2.14.2.13. Croponu notpumytotses [lomituku indopmariiinoi 6esnekn / KibepOesnekn baHky.

®dynkuionyBanus PaxyHkis

2.15.3a00poHsIETECS  BUKOPHCTOBYBAaTH PaxyHkM Ui TPOBEIEHHS OIEpaiiif, IOB’s3aHUX 13 3JIMCHEHHSAM
MiMPUEMHHIIBKOI Ta He3aJeXKHOI podeciiHol qisSUTBHOCTI, a TaKOX 13 METOX0, IO HE BiJIIOBiIa€ BUMOTaM 3aKOHOIaBCTBA
Ykpainu.

2.16.Y pazi obhopmnennss Kimientom [lnarikHuX iHCTPYKIiN 3 MOPYIIEHHSIM BUMOT 3aKOHOAaBCTBa Ta/abo BHyTpimmHix
mpaBun banky, bank moxxe BiaMoBuTH y 3mificHeHHI [lnaTtikHuX omepariid, 3 MOCHIAHHSAM Ha TiJCTaBH, mependadeHi
3aKOHOAABCTBOM.

2.17.PexxuMm QyHKIIOHYBaHHA PaxyHKIB, BUKOPHCTaHHS IUTaTDKHHUX 3aCO0iB PETyIIOIOTHCS HOpMaMu 3aKOHOMIABCTBA,
npaBuiamMu BiamosigHoi [lmatixuaoi cucremu, JIKBO Tta Bignmosigaum J{oroBopoM npo HagaHHS MOCIYT.

2.18.Y pa3si cmepri KiienTa #ioro nmpasa Ta 000B'SI3KH M0/I0 PO3MOPAIKEHHS KOIITaMi Ha PaxyHKy mepexoiiaTh 10 HOTo
CMaKOEMIIB BiIMOBITHO 10 3aKOHOJABCTBA.

2.19. JlaToto movyaTKy BUAATKOBUX orepariii 3a [lorounumu paxyakamu (y ToMmy gucii [IoTogHOTo paxyHKY 3 KapTKOIO) Ta
Bromagaumu paxyHkamu (pisudHOT 0coOM, siKa 3a3HaYMjIa y BiAMOBITHOMY MOKYMEHTI TpO Te, [0 BOHA 3MIACHIOE
MiANPUEMHHLIBKY JisUIbHICTE a00 TPOBagUTh He3aJeKHY mpodeciiiHy misubHICTH (MIPUBATHOTO HOTapiyca, agBOKara,
CYJIOBOTO €KcIlepTa), € JaTa OTpUMaHHs BaHKOM IOBiJIOMJICHHS OpraHy Jep»aBHOI MOJATKOBOI CIIY>KOM TPO B3SITTS
paxyHKa Ha OOJIIK B OpraHax JiepXaBHOI OAAaTKOBOI CIIy>KOH, y BU3HaYCHUH 3aKOHOAAaBCTBOM TepMiH. HenoBigomieHHs
Banky ¢iznuHuME 0co0aMU-TIIMPUEMIIIMU Ta 0co0amMH, IO MPOBAAATH HE3aIeKHY HpodeciiiHy JisUTBbHICTh, PO CBIH
cTaTyc MpH BiAKpHUTTI PaxyHKy TArHE 3a o000 HaKIa/IeHHS Ha HUX mITpady 3 00Ky OpraHiB JepKaBHOT MMOIATKOBOT CITyKOU
B po3Mipi, nepe1dadyeHOMy 3aKOHOIAaBCTBOM.

2.20. SIkmo KitieHT Hamae mpaBo po3mnopsypkatrcs PaxyHKoM iHINM ocoOi Ha MifCTaBi JOBIPEHOCTi, TO MiAMUCYHOUU
BimoBigHui JloroBip mpo HagaHHs mociyr KimieHT 3000B’s13y€ThCSl 03HAHOMHTH CBOTO TIPEICTaBHUKA (JIOBIpeHY 0co0y) i3
3MicToM ctaTTi 238 LluBinpHOrO KOJEKCy YKpaiHu, a came: IpeICTAaBHUK HE MOXKE BUMHSTH PaBOYMHU Bix iMeHi KiienTa
y CBOIX iHTepecax abo B iHTepecax iHIIoi 0co0H, MPEICTAaBHUKOM SKOT BiH 0JTHOYACHO €. Po3nopspkeHHs PaxyHkoM He 1ae
npaBa [loBipeHiii ocoli po3nopskaTuch MoOITBHUM 3aCTOCYHKOM Ta/abo OcobuctuM kabiHeToM Ha CaiiTi HamaHHS
MoCIyT Ta/abo iHIMM 3ac000M JUCTAHIIIHOT KOMYHIKAITI.

2.21.Tlignucyroun KOxXHY AHKeTy-3asiBy Mpo HaJaHHs mocayr KiieHT miaTBepaKye TOMOBIEHICTh Mk HUM Ta baHkom
(xepyrouucs 4.2 c1.1068 LluBibHOTO KOEeKCy YKpainu), o bank mae mpaso BigrepminyBatu 10 30-TH KaleHAapHUX AHIB
3apaxyBaHHs KOINTIiB B iHO3eMHIi BaroTi Ha PaxyHOK, 30KpeMa, ajie He BUKIIIOYHO, Y BUMAJKY BiJICYTHOCTI MiITBEPAHUX
JOKYMEHTIB/iHpOpMaIlil, sSKi JAIOTh MOXIUBICTh BH3HAYUTH CYTH/METY HAJXOJPKEHHS TAKHX KOIITIB, SKIIO IHOTO
HEMOXKITUBO BU3HAYUTH 3 IPU3HAUCHHS TUIATEKY.

2.22. OnonatkyBaHHs goxoiB KitieHTa, sKi BiH OTpUMYE BiATIOBIIHO 710 YMOB JIoroBopY, 31iHCHIOETHCS 3T1IHO 3 HOpMaMH
YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

Bunucku 3 Paxynkis

2.23. Bunucku MOXyTh OyTH LIOPiuHi, IOMICSYHI Ta mo3aueprosi. 3a BuOopom Kiienta Bunncku MoXyTh HalaBaTHUCh y
nanepoBii popmi ab6o y GpopMi eeKTPOHHOTO JOKYMEHTY.

2.24.Bunucky y mnanepoBiii ¢opmi Ha Bumory Kiienra bank nHamae y Bimginenni banky He panime HacTymHOro
0aHKIBCBKOT'O JHsI ITicIisl 3AiMiCHeHHs onepauii 3a PaxyHkowm, sika mae OyTu BigoOpaskeHa y Bumnuci.

2.25. lopiuni Bunuckmu:


https://unexbank.ua/storage/uploads/7b4ffcf4-59f0-4538-a2e5-a62cce02887a/2024_Polityka_inform_bezpeky.pdf

2.28.1. bank cranom Ha 01 ciuns popmye Bunrcky 3 Paxyuky. KimieHT 3000B's13aH## IIOPIYHO IPOTIroM Aii JIoroBopy mpo
HaJaHHS TOCIYT 3BepTaTtucsa 1o banky 3a Bummckoro cranoM Ha 01 Ci4HsI MOTOYHOTO POKY, B Tepiof, moynHaro9u 3 10
CIYHS MOTOYHOTO POKY Ta He mi3Hime 31 cidag noToyHoro poky. KmieHT He mi3Hime 31 ciuyHs KOXHOTO pOKY 3000B’ s13aHHM
Ha/1aBaTH MUCbMOBE IMiATBEPKEHHS 3aJIUILKY KOIITiB Ha PaxyHKy.

2.28.2. 3anumiku komTiB 3a PaxyHKkoM € minTBeppkeHuMu KitieHToM, SIKIO TiATBEpIKEHHSI PO HUX baHk HE OTpUMaB 10
01 ;FOTOTO TOTOYHOTO POKY.

2.26. lllomicauni Bunucku:

2.29.1. Homicsrani Bunmcku BimobpakaroTh pyX KOmTiB 3a PaxyHkom 3a onnH KaneHaapHUH Micsips. [lomicsani Bunmnckn
Bank Hanae Knienty 6e3komrosno. KiieHT, Ha ioro BUMOry, MOJKe OTpUMaTH moMicsiuny Bumucky y BignineHnHi banky.

2.29.1. HeoneprxaHHS 91 HECBOEYACHE OJICpKaHHs MoMicssaHoi Bunricku He 3BiTbHsIe KitieHTa Bif BHKOHAHHS 3000B’S13aHb
3a JloroBopom Ta 3BiNbHs€ baHk Bij BiAMOBiganbHOCTI 3a HeHanaHHs KitieHTy iHpopMartii.

2.27.11o3a4yeprosi Bunucku:

2.30.1. ITo3auepropi Bunucku BigoOpaXkaroTh PyX KOIITIB 3a PaxyHKoM 3a JOBUTLHUI Niepion, BUu3sHaueHuit KiienTtom, Ta
HaJaroThest Ha BuMory Kirienta npoTtsirom nii JloroBopy B OIWH 3 TaKUX CIIOCOOIB:

- BpyuenHns KimieHTy 3a 1ioro 3BepHEHH:M Y BijaijieHHi baHky;
- B Cucremi IBO;
- nwiaxoM Hagicnanasg Ha E-mail Kiienra.

2.30.1. [Inara 3a HagaHHs Io3adeproBoi Bumucku KiieHTy BctanoBmoeTsest Tapudamu.
2.28. 1y6nikat Bunucku moxxe Oytu Haganuii KitieHTy 3a Horo BUMOTOIO y BilAUIeHHI baHKy.

2.29. SIxmo y KitieHTa BHHUKIN CYMHIBH IIIOJI0 JJOCTOBIPHOCTI HaBeAeHO1 y Bunmcii indopmariii BimHOCHO cTany PaxyHKy
Ta (akTy npoBeAeHH Tiel uM iHmoi onepaii KiieHT noBuHeH Hagatn baHky mHCBEMOBY 3asBY.

2.30. KimieHT 30008’ s13aHAM BiJCITITKOBYBATH OMepallii, 0 34iCHIOIOTHCS 32 PaXyHKOM, IIUIIXOM MTEPEBIpKH KOPEKTHOCTI
Bumnncox Ta HeBiakiIagHO MHICEMOBO iH(OpMyBaT baHk Tpo BUABNEHHH (haKT 3iiiICHEHHST HECAHKIIIOHOBAHOT/HEHATIS)KHOT
aTkHOI onepatii 3a Paxynkom. VY pasi BUSBIIEHHS pO301KHOCTEH MK omnepamisMu/ cymMaMu, BKazaHUMH y Bumucni 3
¢dakTnuHIMY/criaueHUMH, KitieHT 30008’ s13aHui mcbMOBO iHPOpMyBaTh baHk mpo po30i>KHOCTI He Mi3HIIIe HiXK JO KIHIIS
KaJIeHAapHOTO MICSIs, HACTYITHOTO 3a MicslieM oTpuMaHHs Bummcku. B pasi BiICYTHOCTI mpeTeH3ii mpoTIroM Micsiid,
HACTYITHOTO 3a MicsieM oTpuMaHHs Burmcku, abo skmo KiieHT He oTpumae Bummcku mpoTsrom Micsis, BKa3aHi
orreparlii/cyMu BBaXKAIOThCS MIATBEPIPKEHUMH 1 CKapTd 3 IHOTO MIPUBOY HE MPUIMAIOTHCSL.

2.31. KnienT 30008’ s13aHui He piJiiie, HiXK OAMH pa3 Ha MicsIlb, OTpuMyBaTH Bumrcku 1o [loTouHOMY paxyHKY 3 KapTKOIO.
VY Bumaaky HeorpuMaHHs KiieHToM Bumnmncku, Ha HBOTO TMOKJIAAAIOTHCS MOJKIMBI PU3MKH 1 BTpaTH, IMOB'S3aHi 3
HEMOXKITUBICTIO BiZTHOBUTH CIIIPHI CYMH 32 PaxyHOK iHIIMX WIEHIB 1 yuacHUKiB [InaTikHUX crcTeM.

PO3A1JI 3. ITEHTUDIKALSA, BEPUDIKALIA, ABTEHTUDIKAILIA, BUBYUEHHSA TA
HAJIEKHA ITEPEBIPKA KJIIEHTA

3arajbHi MoJI0KEeHHA

3.1. Hanexxna nepesipka Kiienra BigOyBa€eThcs BiIOBIAHO 10 BUMOT 3akoHojaBcTBa Ta BH30.09.1999yTpimHix mpaBut
banky.

3.2. baHk 10 BCTaHOBIICHHS JAiJIOBUX BifiHOCHH 13 KitieHTOM (TipoBeieHHst piHaHCOBOT orepallii 6e3 BCTAaHOBJICHHS A1TOBHUX
BITHOCHH) a00 mijJ 4yac HOro MOJANbIIOr0 OOCIYyrOBYBaHHS, BUKOPUCTOBYIOUHM DPU3HMK-OPIEHTOBAHWH IMiJXij, BXKWBA€E
3ax0/liB 3 METOIO BCTAHOBIIEHHS (TIepeBipKH) ¢iHaHCOBOT MOXIMBOCTI KitieHTa 37ificHIOBaTH 3asBIEHUA (3aILTaHOBAHUH )
HUM 00csT (hiHAHCOBHX OTEpaIlii.

3.3. Bank, 10 BCTaHOBIJICHHS IUTOBUX BigHOCHH i3 KirieHTOM (TTpoBeieHHs hiHaHCOBOI orepailii 6e3 BCTAaHOBIEHHS TUTOBUX
BiJIHOCHH) a00 TiJ 4ac HOro mojaibIIioro oOCIyroByBaHHsS, Mae mpaBo BuMmaratu Bia KirieHta mpen'sBreHHs/HamgaHHS
JIOKYMEHTIB/BIJOMOCTEH, HEOOXiIHUX JUIsl: 3’ sicyBaHHs 0coOu KitieHTa, METH Ta XapakTepy JUIOBHX BiTHOCHH Ta pO3MIpy
JIOXOJIiB /COIIaIbHOTO CTaHy, NOJATKOBOI iH(hopMartii mono KiieHnTa, AiIOBUX BiTHOCHH 3 HUM; 3[[IHCHEHHS 3aX0/[iB MO0
HaJIe)KHOI MepeBipky/ akTyanizauii faHux npo Kiienra; BxxuTTs baHkoM 3axoiB 1u1st 3’ sscyBaHHs JpKepen KomTiB Kitienra,
MOB’s13aHUX 13 (PIHAHCOBMMH OIlepalisiMi, Ta OOTPYHTOBaHUX (DIHAHCOBUX MOKJIMBOCTEH sl 3IMCHEHHS TaKWX
¢diHaHCOBHX olepalliii; aHamizy Horo (iHAaHCOBHX orepailiid, BCTAHOBICHHS (aKkTy HanexxHocTi KiieHTa 70 MmoniTHYHO
3HAUymUMX 0ci0, 4ieHiB iX ciM’i, MOB’S3aHMX 3 HUMH 0OCO0aMM, a TaKOX HAJaHHS IHIIUX JOKYMEHTIB/BiJOMOCTEH,
BKITIOYAI0YM BCTAHOBJICHHS JDKEPEN CTaTKiB (0araTtcTBa) Ta JpKEpeNn KOUITIB, MOB’s3aHUX 13 (hIHAHCOBHMH OIIEpPAIlisiMH,
HEOOXIZHUX JUIS BHKOHaHHS baHkoM (yHKIiN cy0’ekTa TEpBUHHOTO (PiIHAHCOBOTO MOHITOPUHTY Y BLAMOBIIHOCTI JIO
3aKOHOJABCTBA, SKE PEryNIOE BiTHOCHHM y cdepi 3aKOHOAABCTBA MO 3armo0iraHHs Ta MPOTHIIT Jierani3aiii; BAKOHAHHS
BUMOT 3aKOHOJIaBCTBA, B TOMY YHUCIIi TIOJIOXKEHb, CIpIMOBaHNX Ha: BukoHaHHS BUMOT FATCA, CRS; BukoHaHHS BUMOT
3akoHoaBCcTBa B cepi CaHKIII{, a TAKOXK BUSBJICHHS Ta JJOKYMEHTYBaHH:I iH(popMallii ipo 3B'si3ku KiTieHTIB 13 JepikaBoro,
o 3aifcHIoe 30pOoiHYy arpecito mpoTH YKpaiHu, Ta TpoMalsHaMu/pe3uJeHTaMH Takol AepikaBu, yMoB Jlorosopy,
BHYTpILIHIX T0KyMeHTiB baHKy 3 nuTaHb hiHAaHCOBOI'O MOHITOPUHTY, 30KpeMa, JOKyMEHTH Ta iHpopmauito moao KiieHTa



Ta/ abo mpeACTaBHUKA.

3.4. Knient 3000B’s13aHMi JOTpUMYyBaTHC yMOB JloroBopy Ta BUMOT 3aKOHOZABCTBA MPO 3amo0iraHHs Ta HMPOTHAIIO
Jeranizauii, y TOMy YMCIIi:

3.4.1. npu yxnaganHi JoroBopy HagaBatu banky opuriHamy abo Hale:KHUM YHHOM 3aBipeHi KOMii JOKYMEHTIB, a TaKOX
aKTyalbHy Ta JOCTOBIpHY iH(popMalito, y ToMy uucii B MoOiTbHOMY 3aCTOCYHKY Ta/abo Ha CaiiTi HagaHHs OCIyT Ta/abo
iHmomMy 3acobi aUCTaHMIHHOI KOMYHIKAIii. A TakoXX JO/MiJ 4Yac BCTAHOBIEHHS [iIOBHX BimHOcWH (abo B mporeci
00CITyroByBaHHsI B pa3i HacTaHHs MOJil) HagaBatu Mo baHKy iHQOpMalilo/ZOKyMEeHTH NpO 3MiHY JIaHHX, BKa3aHUX
Knienrom B 3asBi mpo npueananus 1o JoroBopy ta/abo AHkeTi-3asBi Ipo HaJaHHA OCIYT Ta/abo KpeautHomy moroBopi
(abo iHImIOMY MOKyMeHTi BcraHOBJIeHOI bankom dopmu), nuisixom 3BepHenHs 10 banky;

3.4.2. HamaBaTH AOCTOBIpHI (MpaBIuBi) BimoMOcCTi Tpo cebe mix vac yknaneHHs KpenuTHoro norosopy (oo HaJaHHS
Kpenuty Tta/abo BcranosnenHs JliMmity oBepapadty Ta/abo HagaHas KpeauTHOro miMiTy), y TOMY YHCII BiZOMOCTI PO
HaOyTTs ab0 3MiHy cTaTycy BilickkoBoCTy)00BIIs (00 ApYy>KUHI/T0II0BiKa BilichkoBOCTY)00BIIsT) Ta/ab0 MPHUHATIEKHICT
1o 3axuineHoi kareropii. [lo3uyanbHUK, SIKUH BTPaTUB HAJICKHICTH A0 3aXHIICHOI KaTeropii, 3000B’A3aHUN MOBIJOMUTH
mpo 1ie bank (abo HOBOTO KpeauTopa) nmpotTsaroM 30 KajJeHIAPHUX IHIB 3 JHSI BTPATH HAJICKHOCTI;

3.4.3. noBigoMuTH baHK mMHCHEMOBO, B TOMY 4HCIi depe3 AucTaHUidHI Kananmu xomyHikamii abo MUISIXOM HaJCHIIAHHS
BIJIMOBITHOTO TOBIOMJICHHSI TOIITOI0, MPO 3MiHY CTarycy (HaOyTTs abo ckacyBaHHs) BilickkoBocimyx00BIs (abo
IpyXuHA/490JN0BiKa BilickkoBocmyx00BIs) (y pasi #oro 3miHm mig wac aii JoroBopy) - He misHime 3-X (TpboXx)
KaJIeHIApPHUX JHIB 3 aTH 3MiHH CTaTyCy.

3.4.4. y Bunaaky Hajganasa [lo3n4ansHUKOM HETOCTOBIpHOI iH(popMarii Ta BBeleHHsT baHKy B OMaHy NpHW YKIIaJCHHI Ta
BIIpoI0BXK [ii KpeautHOro morosopy (y ToMy 4mcii, HeHagaHHsS a00 HABMHCHOTO IIPUXOBYBaHHS iH(pOpMAIIil PO cTaTyc
BilicekoBOCITY>K00BIIS (Ipy>KUHI/40JIOBiKa BificbKOBOCITYKOOBIIS)), BIAIIKOMYBAaTH 30MTKH B TIOBHOMY 00Cs3i (peasibHi
30UTKH, yIyIIeHa BUT0/1a), 3aBAaHi baHKy, BKITIOYAal049H, e He 0OMEXYIUHCh, CyMOIO TIPOIICHTIB, AKi OyJIr HapaxoBaHi
BHACITIZIOK HaJlaHHs HETPaBIUBOi iHPOpMaILIii, CyMOIO HE OTPUMaHUX MPOIICHTIB 3a Bech mepiox Aii JloroBopy;

3.4.5. namaBatu iHpopMamito Ta/abo o¢iuiiiHi JOKyMeHTH, HeoOximHy (HeoOximui) BaHky/iioro mpeacraBHUKaM JUist
npoBeneHus [neaTudikanii, Bepudikarii, nposenenns Hanexxnoi nepesipku Kiienra, (y T.4. MOCHIEHUX 3aX0/1iB HAJIEKHOT
nepeBipky) Ta akTyainizanii bankom indopmanii npo Kiienra ans BukonanHs baHkoM iHIIMX BUMOT 3aKOHO/JaBCTBA TPO
3armo0iraHHs Ta MPOTHIIO Jieranizauii, Ha Bumory banky. JlomaTkoBa indopmais A 3aiicHeHHs bankom mponenypu
InenTudikamnii/Bepudikamii Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, IO CTOCYETHCS akTyati3alliil iHdopmarlii, HagaHoi paHire,
HagaeTeess Kimienrom bavky y mopsnky, Bu3HaueHoMy [loroBopoM Ta 3akoHOmaBcTBOM. Y pasi HeHamanHA KiieHTOM
HEOOXIIHUX JOKYMEHTIB 4M BiJioMOCTel a00 YMHUCHOIO IOJaHHS HEMpPaBIWBUX BiIOMOCTEW mpo cebe, abo MmomaHHs
iH(dopMarii 3 MeToro BBeneHHs banky B omaHy, bank BimmoBmsie KitieHTOBI B #oro oOciyroByBaHHI Ta/ab0 BCTAHOBIIIOE
oOMexeHHs Ha (iHaHcOoBI onepaiii KiienTa 10 MoOMeHTY HajaHHs KilieHTOM TOKYMEHTIB.

3.4.6. nagasatu banky iHdopmaiiro 1100 HanexHocTi KirieHTa Ta #oro npeAacTaBHUKIB 10 THX OCIO, 110 3riHO 3aKOHY
PO 3aro0iralHs Ta MPOTUIIO JIeTaNi3amii BiJHOCATHCS A0 MOJITUIHO 3HAYYIUX OCi0, YJIeHIB X CiMeH, OB’ 13aHUX 3 HUMHU
ocobamu;

3.4.7. na nepury BuMory baHky B CTpOK, BCTAHOBJICHHH y BiAIOBITHiY BUMO3i baHKy, HaJlaTH TOCTOBIpHI JOKYMEHTH Ta/a00
BiztoMocTi Ta/abo iHdopMariito Ta/abo MosICHEHHS, HEOOXiHI 3 METOFO: 3/1IHCHEHHsI baHKOM MpoleIyp HaJISXKHOT IEPEeBipKU
KitienTa 1 MOHITOPHMHTY JIJIOBUX BITHOCHH / (hiHAHCOBUX oreparliif. 30KpeMa, HaJaTh JJOKYMEHTH 1 BiJIOMOCTI, HeoOXiTHI
Ui 3'sicyBaHHs ocobu KimieHrta, cyTi misuibHOCTI, (piHAHCOBOTO CTaHy, JPKEpeNl TMOXOJDKEHHS KOIITIB, OB S3aHUX 3
(hiHAaHCOBMMH OTepaIlisiMU, METH Ta IiJICTaBH 37ilCHeHHs (piHAHCOBUX omepariiii, BiAMOBiIHOCTI (piHAHCOBUX Omepariii
Kunienra nassHiii y banky iHdopmaii npo KiienTa, Horo AisuipHICTS Ta pU3UKY / akTyamizamii iHGopmarii moao Kiienra
Ta IHII JOKYMEHTH/BIJIOMOCTI, HEOOXiIHI Jyis BUKOHaHHsA baHkoM (QyHKIIH Cy0’eKTy NEpBUHHOTO (DiHAHCOBOIO
MOHITOPHHTY y BiANOBiAHOCTI 10 3aKOHOJABCTBA MO 3amo0iraHHs Ta MPOTHUAIIO Jeraiizamii Ta/abo iHdopmaiio, y
BUIaKax, Bu3HaueHux Yromow FATCA ta/abo 3aransHum ctanaaptom 3BiTHOCTI CRS, HamaBatu banky moKkymMeHTH Ta
iH(opMartito BignosigHO A0 migpo3airy «Jlorpumanas Bumor FATCA ta CRS» Yactunu [ IKBO:

3.4.8. IloBimomusTi bank mpo Bci 3MiHHM B IOKyMEHTaxX Ta/abo BiIOMOCTAX, mo Oynu HamaHi KimieHToM mpw ykiIamaHHI
JloroBopy (IacrmopTHUX JaHWX, aJPecH MiClisl MPOXKHUBaHHs Ta/abo peectpailii, KOHTAKTHUX JaHUX, CTATyC MOJATKOBOTO
pesunentcrBa s uiier FATCA/CRS Tomo), abo 3akiHueHHS CTPOKY (MPUIMHEHHS) Iil, BTPATH YMHHOCTI YA BU3HAHHS
HEeIIHCHUMH TaKUX JOKyMeHTiB. [Hopmariist Ta/abo qokyMeHTH a0o iX KOMil miAsraoTs HaJaHHIO POTITOM BU3HAYEHOTO
B BUMO3i banky tepminy, abo mpotsirom 10-u (aecsiti) podo4unX AHIB 3 JaTH HACTAHHS BiAMOBIIHUX 3MiH Ta/a0o0 3 1aTH
oJiepkaHHs BiJl baHKy MuchMOBOi BUMOTH a00 BUMOTH, IO HAJICHIIAEThCS Y3TO/PKEHIMH KaHalaMu 3B’ s13Ky (B MeceHmkep
/Ocobuctuii kabiner Caiity HazanHs mnociayr/CMC-noBinomieHHsM Ha @DinancoBuii Homep Ttenedony /Push-
MOBITOMJICHHSAM B MoOiIbHUI 3acTOCYHOK / B iHImMi Kanan komyHikarii Toio). Indopmartis moao 3Minn @iHaHCOBOTO
HOMepY TejeoHy HijIsirae HaaHHIO MPOTAroM 1 (oxHOro) podo4oro aHs 3 gatu (GakTUUHOT 3MIHU HOMEPY TenedoHy.
Indopmanis mpo 3miHy crarycy moxpatkoBoro pesumeHtctBa s uineir FATCA/CRS — mporsirom 30 (Tpuausiti)
KaJleHIApHUX JHIiB 3 JaTd HAacTaHHS 3MiHM. Y BHUNAJKy BiZICYTHOCTI iHopMauii mpo 3MiHM, MONEpeIHbO HagaHa
iHpopMallis (MacmopTHI JaHi, Miclle POXKUBAHHS 1 PeecTpallii, KOHTaKTHI JaHi, CTaTyC MOJATKOBOTO PE3HJCHTCTBA JJIst
uinei FATCA/CRS Tomo) BBakaeTbcs aiiicHOw. KilieHT Hece mepcoHasibHY BiANOBINANBHICTH 3a IMOBHOTY Ta
JOCTOBIPHICTh JJaHMX, MOoAaHUX 10 banky. 3a3HaueHa iH(oOpMalis BHOCUTBCS A0 0a3d MEPCOHANBHUX JAHUX KIIIEHTIB



banky;

3.4.9. nosinomutn baHk npo gaxt BUHUKHEHHs a00 HasBHI 3B's13KM KitieHTa i3 nepxkaBoto, 0 3AiHCHIOE 30poiiHy arpecito
MpOTH YKpaiHW, Ta rpoMaasHaMu/ pe3upeHTaMu Takoi aepskaBu. KiieHT ykimazeHHsM J[oroBopy miaTBEpUKYE, IO BiH
03HAHOMJICHHI HOPMAaTHBHO IIPaBOBHUMH akTaMu HarioHasbHOTO OaHKy YKpaiHw, 30KpeMa MO0 BHMOT BHSBICHHS
3B'a3kiB KiieHTa 13 AeprkaBoro, 1o 3IilicHIOE 30poiHy arpecito mpoTu YKpaiHu, Ta TpoMaasHaMH/ pe3uACHTaMH TaKoi
JepkaBu. Y BUMNAJKY MOPYIISHHS YMOB IIBOTO ITyHKTY IIOJI0 HAaJaHHs BiJIOBITHUX JTOKYMEHTIB Ta/a00 indopmarii bank
Mae mpaBo BiaMoBUTH KitieHTy y HamaHHI OyAb-SKUX NOCHYT 32 JJoroBopom.

3.5. V pazi Bigkputts Ilotounoro paxynky/IloTouHoro paxyHky 3 kapTkow, KiieHT 3amoBHIOE Ta Hamae ao banky
OnuryBanpHUK Kii€HTa-(hi3MIHOI 0COOH, 3MICT SKOTO MOXKE€ OyTH BKIFOUEHHH 10 TeKCTy AHKETH-3asBH MPO HAJTaHHA
mociyr abo ekpaHHoi hopmu, siky KimieHt 3anoBHIoe mpu BiakputTi [lotounoro paxynky/[loTognoro paxyHky 3 KapTKOIO
y Mo0inpHOMY 3acTocyHKy / CaiiTi HamaHHS MOCHyr/iHimoMy 3aco0i AUCTaHIMHOT KOMYHIKAIlil, Ta KWW € JIF0YUM B
cucremi baHKy Ha MOMEHT BHHHMKHEHHA HEOOXimHOCTI y Horo 3amoBHeHHiI KiieHtom. B 3amexxHoCTi Bifg TeXHIYHOT
peamizamii KirieHT Moke 3amoBHIOBaTH Ta HajaBaTw 10 baHky Bimomocti y Cuctemi [1bO, minrBepmxeni EnextpoHanM
T ITHCOM.

3.6. bank mig yac MOHITOPUHTY AUTOBHX BIIHOCHH Y pa3i MEPEBHIEHHS MaKCUMAIIbHOI CyMHU (DiHAHCOBHIX OTIeparliii, sika
3asBieHa KiieHTOM y BiINOBIZHOMY NOKYMEHTI BcTaHOBJIEeHOI baHkoM ¢opmu, 3000B’s3anuii mporsrom 10 (zecsitn)
po0ounx AHIB MpoaHaizyBaTH Horo (iHAHCOBI MOXKIIMBOCTI 3IIHCHIOBATH BIAMOBIAHI (hiHAHCOBI omeparii Ta 3a moTpedu
3’sICyBaTH MPUYNHHU TIEPEBHULICHHS.

Inentudikanisi, Bepudikamisi, HanexxHa nepesipka Kiienra

3.7. Inentudikaris Ta Bepudikaris KiieHta 31iiCHIOIOTECS 10 BCTAHOBJICHHS A1IOBUX BiTHOCHH, BANHEHHS MPABOYHHIB,
npoBeneHHs (hiHAHCOBOI omeparlii, BiAKpuTTa PaxyHka. 3 MeTol0 He MepelIKOKaHHA 3BUYAWHIN JIOBiM MpaKTHI
Bepudikanis Kiienra Moxe 3MiHCHIOBATUCS 32 HEOOXIJIHOCTI i 4ac BCTAHOBJICHHS IIOBUX BigHOCHMH. Bepudikaris
KitienTa Takok Moke OyTH 3HiliCHEHa Iicisl BIAKPHUTTS PaxyHKy, ame 10 MpOBEACHHS MO HHOMY MepInoi (hiHaHCOBOI
orepariii.

3.8. bank moxe 3miiicanT [nenTudikamiro Ha migcrasi iHdGopMmartii, orpuManoi Bix Kiienrta (mpeacraBHuKa KiTi€eHTa), 200
OJTHOYACHO Ha MiAcTaBl JOKYMEHTIB Ta/a0b0 iHpopmaii, oTpuMaHoi baHkoM 3 MeToro 31ificHeHHs Horo Bepudikarii.

3.9. bank 3000B's13anuii 31iiicHIoBaTH Bepudikaniro Ha miacraBi odiniiHNX AOKyMeHTiB abo iHdopMarii, OTpuMaHoOi 3
odimiitaux mKepen abo iHmMX HaaiRHUX MKepen. [1ix yac 3aiticienns Bepudikanii bank mae mepeBiputy (iATBEpIATH)
HAJIEKHICTh BIATIOBIAHIN 0c00i [neHTH(hikamiiftHuX qaHuX.

3.10. Odimitiai TOKyMEHTH MairoTh OyTH YHMHHAMH (IiiCHIMM) Ha MOMEHT ix momaHHs. baHk 3a0esmedye mepeBipky
BiMOBiHOCTI 0opMIteHHS ODILIIHUX JOKYMEHTIB BUMOTraM 3aKOHO/IaBCTBA Ta IX YHHHOCTI (IIHCHOCTI), @ TAKOK Y KUTTS
THIINX 3aX0[(iB 3 METOIO MiHIMi3allil pH3UKY BUKOPUCTAHHS MiAPOOOK Ta JOKYMEHTIB 3 O3HaKaMu (anbcudikarii mij qac
Inentudikamnii Ta Bepudikarii.

3.11. bank mae npaBo BuTpeOyBartu, a KimieHT (TipeicTaBHHK KilieHTa) 3000B's13aHNH Mo1aTH (HagaTy 3rojly Ha Tepeaady
banky/otpumanns bankowm) iHdopmarito (odimiliHi JOKYMEHTH), HEoOXimHy (HEOoOXimHi) IuTs 3MiMCHEHHS HaJIeKHOI
MEPEBIPKH, a TAKOX U1 BUKOHaHHSA baHkoM iHIIMX BUMOr 3akoHOIABCTBA y cdepi 3amobiranHs Ta NpoTUAil Jieraiizamii
(BiIMUBaHHIO) JOXO/IiB, OJICP>KAaHUX 3JI0YMHHHM IIUIIXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3TOBCIOIKEHHS
30poi MacoBOro 3HHUIIECHHS.

3.12. bank Mae mpaBo BUTpeOyBaTH y JEpKaBHHX OpraHiB, JepKaBHUX PEECTPATOpiB iH(POPMAIIIIO, IO CTOCYETHCS
3MIHCHEHHS HAJIEKHOI NMEpEeBIPKH KITi€HTa Ta BUKOPHCTOBYBATH 1H(QOpPMAIIO Ui TPOBEJCHHS HAIEXKHOI MEPEeBIpKH,
OTPUMAHOI 3 O(IIHHMX Ta/a00 THIIKUX HAAIHHHUX JHKEPEIL.

3.13. Kiienrt 30008’ s13auuii HagaTh banky iHbopMalliio 10/ 4yac BCTAHOBJICHHS JIJIOBUX BigHOCHH (a00 B mporeci
oOcCITyroByBaHHsI B pa3i HACTaHHS IOJii) PO Te, UM BiH BigHOCUTHCS 10 [lomiTiaHO 3HAUyIIMX 0Ci0, WieHiB iX cimei abo
MOB'A3aHUX 3 HUMH OCi0, a TakoX Hpo 3B’SI3KM 13 AEPKaBOIO, IO 3MiMCHIOE 30pOiHY arpecito mMpoTH YKpaiHu, Ta
rpoMajssHaMu/pe3uieHTaMu Takol aepikaBu. Kpim nporo, KiieHT 3000B’s3aHuii po3kpuBaTdH baHky iHdopmaliiio Ta
Ha/IaBaTH JIOKYMEHTH II0JI0 CAMOCTIHHOT OIIHKK CTaTycy MOJAaTKOBOI'O PE3UJICHTCTBA 32 (GopMoIo baHKy i3 3a3HaYeHHIM
ineHTUdiKaifHUX HOMEPIB IUIaTHUKA MOAATKIB KPaiH MOJATKOBOTO Pe3UACHTCTBA, BIAMIHHUX Bl YKpaiHH, a TaKoXK y pasi
orpumanns Kpeauty, Ha 3anur banky, KiieHT noBuHeH Hazath iHpopMaIiio (IOKYMEHTH) MpO HOro Craryc
BilicekoBoCITyK00BIIS Ta/abo JapyXuHU (4osoBika) BilickkoBociy:k0oBis. Takox KitieHT 3000B’si3aHUN MOBIIOMIISTH
Bank Ha #ioro 3amuT npo BUKOHAHHS (MIPUIIMHEHHS! BUKOHaHHA) HalioHanbHUM myOniyHUM AisiyeM BU3HAUYHUX ITyOJIIYHUX
¢dyHKIIH (y pa3i HATEXKHOCTI IO TaKUX 0Ci0).

3.14. bank 3000B's3aHuil min yac 3xpidicHeHHs InenTudikaunii Kmienra indopmyBatu #oro mpo moknajeni Ha bank
3000B'sI3aHHS 110,10 00POOKH EPCOHATBHUX JaHUX JJIS [iJIeH 3an00iraHHs Ta MPOTH I Jierami3alii (BiJMUBaHHIO) OXOIIB,
OJIEp)KaHUX 3JIOYMHHAM MUISIXOM, (DiHAHCYBaHHIO TEpOpu3My Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS. BukoHaHHS BUMOT 3aKOHY PO 3arto0iraHHs Ta MPOTHIIIO JIeraji3alii He € nmopyieHHsaM 3akony Ykpaiau «I1po
3aXMCT NEPCOHAIBHUX JaHUX» B YacTHHI OOPOOKHM MepCOHANbHMX AaHMX KiieHTa. OOpoOKka MepCcOHAIBHUX OaHUX



BIJIMTOBITHO 10 BUMOT 3aKOHY IPO 3aro0iraHHs Ta MPOTHIIIO JIeTANi3allli 3MIHCHIOEThCS 06€3 OTpUMaHHS 3TOJH Cy0'€KTa
MEPCOHATLHUX JTAaHUX.

3.15. banky 3a00poHSETHCS (32 BUHATKOM BUIIAKIB, TIependadeHnx pe3omomnismu Pagn besnekun OOH) BcTaHoBIIOBaTH
JJTOBI BIJHOCHHM Ta MPOBOAMTH BHAATKOBI (piHAHCOBI omeparii, HagaBaTH (DIHAHCOBI Ta IHIII MMOB'A3aHI HOCITYTH IIPSIMO
ab0 ormocepeIKOBaHO 3 KIIIEHTaMH, 5IKi, y BIIMTOBIAHOCTI 10 3aKOHY MPO 3armobiraHHst Ta MPOTH/IIFO JIeTami3arii €:

- ocobamu Ta/abo opraHizallisMu, sIKUX BKIItoueHoO A0 Ilepeniky oci0;

- ocobamu Ta/abo opranizawlisiMy, SIKi JiIOTH Bil iMEHI Ta 3a TOPYYECHHSIM 0ci0 Ta/abo opraHizaliii, SKHX BKIIOYEHO IO
[lepemniky ocib;

- ocobamu Ta/ab0 OprafizalisiMH, SIKUMH TPsSMO a00 OMOCEPEAKOBAaHO BOJOAIIOTH YW KiHLEBUMH OcHedimiapHUMU
BJIACHMKAMH SIKMX € 0COOM Ta/abo opraHizaiiii, Skux BKJIOUEHO 10 [lepemniky oci.

3.16. Bumie3a3zHaueHi 3a00pOHH, 3aCTOCOBYIOTHCSI TAKOX Y pasi, AKIO0 baHKy BijioMo, 0 KOHTpareHTOM (DiHaHCOBOI
orepariii a0o (piHaHCOBOIO YCTaHOBOIO, sIKa 3a0e3reuye 3/1ilicHeHHs (PiHAHCOBOI omeparlii, € 0coOu, 3a3Ha4YCHI BUIIIC.

3.17. bank 3miiicHioe ImenTudikariro ta Bepudikarito KitienTa mpu #oro 3BepHEHHI:

3.17.1. no npencraBanka banky abo mpencraBHUKa mapTHepa baHky - Ha mijcTaBi JOKyMeHTa, IIO MOCBiAYy€e 0coly Ta
BiJMOBIZHO 10 3aKOHOAABCTBA, AKUI MOKe OyTH BUKOPUCTaHUM Ha TepUTOPil YKpaiHu [UIsl YKIIaAeHHS paBounHiB. KiieHt
BBa)Ka€ThCS paHille i1eHTH(HIKOBAaHUM Y pa3i BiATIOBIIHOCTI PEKBI3UTIB JOKYMEHTa, IO MOCBiqUye 0coly, iHdopMmarii, 1o
MicTHThCS B 0a3i nanux banky;

3.17.2. no bamky 3acobamu MoOUIEHOrO 3acTOCYHKY Ta/abo CalTy HajgaHHS NOCIYyr Ta/a00 iHMUMH 3aco0amMu
JMUCTaHIIMHOI KOMYyHIiKamii Ha migcraBi iHQopmamii Ta/abo mokymentiB mozo Kiienta oTtpumanmx bankom 3
BUKOPHUCTaHHAM O(DilliifHUX Ta/a00 HaAIHHUX JPKepell Ta/abo IHIIKNX JuKepes, Bu3HaueHuX 3akoHoaaBcTBoM 1a JIKbO;

3.17.3. muaxom tenedoHHOTO A3BiHKA 110 LleHTpy TypOoTH micns 3aificHeHHs iepeBipku Bepudikarmiitanx nanux Kiienra,
B TOMY YHCIIi BKJIFOUAIOYH TIEPEBipKy BimomocTei npo PinaHcoBuii HOMep TenedoHy, 3 sikoro KiieHt tenedonye (micms
MIpOBEIeHHsI HaJeXKHO repeBipku KitieHTa);

3.17.4. B Mecenmkepax a0 Lleatpy TypboTu 3a @iHaHcOBUM HOMEPOM TeleoHy — IS HaAaHHS iH)OPMAIiTHIX TTOCITYT.
Hanana Kiientom iHdopmaliis moBuHHA BiANOBIaTH 1HPOPMAIIii, IO MICTUTLCS B 0a3i maHux baHky (Imicis mpoBeneHHs
HanexxHoi nepeBipku Kiienra).

3.18. banmk Mae mpaBo OTpuMyBaTH Bim TpeTix oci6 I[nertudikamiitni maxi KiieHta y mopsaky, BH3HAYEHOMY
HOpMAaTUBHO-IpaBoBUMH akTamMu HBY 3 muranb (iHaHCOBOrO MOHITOPHHTY, B TOMY YHMCIIi, ajié HE BHUKIIOYHO, 32
noriomoroto cuctemu Bank ID, BKI, Jlep>kaBHoro miampueMctsa «151», cyd’ekTiB mepBUHHOTO (hiHAHCOBOTO MOHITOPUHTY
B MEXaX IHCTPYMEHTY IOKJIaJaHHs, Ta IHIIHNX JPKeper, JO3BOJICHUX 10 BAKOPUCTAHHS.

3.19. KiieHT po3yMie Ta MOTOKY€EThCS, [0 BCTAHOBJICHHS JIJIOBUX BIHOCHH MK HUM Ta BaHKOM 3 BUKOPHCTaHHSAM
BijiasieHoro crioco0y Inentudikanii tTa Bepudikaiiii, skuidi BianoBiHO 10 3aKOHOJABCTBA Nepeadadae HEOOXIIHICTh
koHTpomo bankoM siMiTiB onepartiii KitienTa 3a paxyHKOM (-M¥), MOXIIMBE JIUIIE 3 YPaXyBaHHSIM HACTYITHUX YMOB:

-y BUManKy BigcytHocTi Mk KiieHTom Ta baHkoMm airounx moroBopiB oo HaganHs bankom KiieHTy OaHKIBCBKHX
Ta/abo (hiHaHCOBHX Ta/a0b0 IHIINX TTOCIIYT;

- Moxe OyTH 3acCTOCOBAHO JIMIIE MOJO0 BiIKpUTTS Ta (yHKIiIOHYBaHHA PaxyHky, orpumanHs Kpemauty B Mexax
KpenuTHoro mimity, a Takox 1mo10 orpuManss iHmux [Tocnyr Banky. [Ipu ibomy, HaganHs KpeauTy Ta/abo ohopMIIeHHS
BKJIaJTy 3a0e3neuyeThes At KitienTa miciist TeXHIYHOT pealtizailii JOCTYITHOCTI TaKUX TOCIYT B MEXKax BiJIAJICHOTO CIIOCO0Y
inenTudikauii Ta Bepudikauii, mpo mo Knient noBigomiserbes B MoOiIbHOMY 3acTOCYHKY Ta/abo CaiiTi HalaHHSA HOCITyT
Ta/abo0 iHImoMy 3aco0i TUCTaHIIHHOT KoMYHiKaiii. Skio micis Takoro opopmienns KinieHt 6axae Bigkputu B banky i1
paxyHKd Ta/ab0 OTpUMAaTH iHIII (piHAHCOBI TMOCIYIH, Taka MOXJIHMBICTH MOXke OyTu 3a0e3neueHa KiieHTy yuie micis
npoxo pkeHHs KirienToM moBHOWIHHOT ineHTHdikaii/Bepudikarii y 3anpononoBanmii baHkom cnoci0, Sskuii BiIMOBITHO 10
3aKOHOJIABCTBA JIO3BOJIIE MPOBEICHHS OMepalliil 3a paxyHKOM(-aMH) 3 TEPEBHUIICHHSIM BHU3HAYEHUX 3aKOHOJABCTBOM
mimiTiB Ha onepauii Kmienra (Hanpukiaza, 3BepHeHHsi KiieHta no mpeicrtaBHHKa baHKy a00 MUITXOM TPOXOJKEHHS
BijteoBepudikaiii a00 B iHIIMH criocio nependaueHuit bankom);

-y pasi J0oCsArHeHHs (TIEPEBHIICHHS) JIMITIB BUIATKOBUX/IPHOYTKOBHUX omepalliii 3a PaxyHkoM, BaHk 3000B’s3aHwui
3a0siokyBaTH onepauii KimieHra, Ta Mae npaso:

- 3anpononyBati KJIi€eHTy NpONTH NMOBHOIIHHY imeHTH(IKaIlio/Bepudikallio y crocid, SKAH BiIMOBIAHO 0
3aKoHO]ABCTBA JIO3BOJISIE TIPOBEJICHHS OTIEpalliii 32 paxyHKOM(-aMH) 3 MEPEeBUINICHHSIM BU3HAUYCHHX 3aKOHOJABCTBOM
mimiTiB onepauiid. Ilpym mpomy, nimMiTH 3HIMalOTbCA Micis npoxo/keHHs KimieHToMm ineHtn¢ikaunii/Bepudikamii y
3anponoHoBaHnii bankom crnoci6, sikuii BignoBiAHO 10 3aKOHOAABCTBA JI03BOJISIE IPOBEJCHHS OIepaLii 3a paxyHKoM(-
aMHu) 3 IIEPEBHUIIICHHSIM BU3HAYEHUX 3aKOHO/IaBCTBOM JIiMITIB Ha onepariii Kiienra (Hanpuknan, 3sepHeHnas Kirienra 1o
npencraBHuka baHky a0o IUISIXOM HPOXOKEHHs BifeoBepudikanii abo B iHmwmiA cnocid nependauenuit bankom);
Ta/abo

- y BUNaJKy BiaMoBu KitieHTa Bl MPOXOPKEHHS MOBHOIIHHOI i1eHTH]IKaIi1/Bepudikaliil Ta/ab0 He MPOXOHKEHHS
MOBHOLIHHOI ineHTudiKkauii/Bepudikanii npotsirom 30 KaleHIapHUX AHIB, y cnocid 3amponoHoBaHuii bankom, bank



3000B’I3YETHCS TTOBEPHYTH KOIITH BiATIPAaBHUKY B CyMi Iepeka3y MIITXOM 3MIHCHEHHs CIIFCaHHs KOMTIB 3 PaxyHKYy (-
iB) KimienTa (nuisxoM fe0€TOBOTO epeKasy);

- BimMoBuUTH KITi€HTY B TIPOJOBKEHHI MiJIOBHX BITHOCHH IUIIXOM OIHOCTOPOHHBOTO po3ipBaHHS JloroBopy y
MOPSIKY, TIepeI0ayeHOMY 3aKOHOAaBCTBOM Ta/abo JloroBopom.

3.20. bank 3miiicaroe ABTenTHdiKamiro KitienTa mpu #oro 3BepHEHHI:

- uepe3 MoOiTbHMI 3aCTOCYHOK - 3a mapoieM a0 MobinsHoro 3actocyHky/IIIH xoxy, OTP-maponem, HanpaBieHUM
Kopucrysauy B CMC-noBinomienni na ®inancosuii Homep Tenedony ta/abo y Mecenmkep Ta/abo y Push-noinomienHi,
abo y BUMAnKy, SKmo Taka (yHKIN mepemxbadeHa MobimsHUM mpuctpoeM KitieHTa, 32 JOMMOMOTOI0 BHUKOPHUCTaHHS
OiomerpuuHmNx naHux. [Hpopmamig, oTpumaHa B pe3ynbTari ABTeHTudikamii KimienTa, moBuHHA BignoBigaT iHpopmariii,
0 MICTUThCA B 0a3i manux baHky;

- depe3 CaiT HamaHHS mociyT Ta/abo iHmi 3acoOu AMCTaHINIIHOT KOMyHIKalii - 3a maponem 10 OcobnucToro KabiHETY
Caiity HamanHs mociyr Ta/abo 3acoOy aucraHmiiiHoi komyHikauii ta/abo IIIH-kogom, OTP-maponem, HampaBieHUM
KopucryBauy 8 CMC-noBimomieHti Ha @iHancoBuii HoMep TenedoHy Ta/abo y MeceHmxep, a00 y BHNIAAKY, SIKIIO Taka
¢bynkmis nependadena CaidToM HagaHH TOCTyT Ta/abo 3acoboM AuCTaHIIHHOT KOMYHIKaIlii, 32 TOTIOMOTOF0 BUKOPHCTaHHS
OiomerpuuHuX AaHuXx. [HQopmais, oTpumaHa B pe3ynbTari ABTeHTHdiKanii KiienTa, moBuHHa BiamosinaTu iHdopmarii,
0 MICTUTHCA B 0a3i manux baHky;

-y Mecenmxkepax — MOke 3A1MCHIOBATHCS AJIs1 HAaHHS iHPOpPMAaLiifHUX MOCTYT, MOBUHHA BiANOBIAATH iHQOpMALIi, 10
MiCTUTBCS B 0a3i JaHUX baHKy.

Jorpumanns Bumor FATCA ta 3akony npo CRS

3.21. bank, mig gac 3iHCHEHHS CBOET NisITbHOCTI, BXXUBAE BCIX 3aX0iB s A0TpuMaHHs BUMOT B pamkax FATCA Tta/abo
CRS. Jlns Bukonanus Bumor FATCA ta/abo CRS y BimHocunax Cropin 3a [loroBopom, baHk 3acTocoByBaTUME
nonoxenns, nependadeni FATCA, 3akonom mpo CRS Tta/abo JloroBopom, SIKIIO iHIIMHA TOPSIOK abo MpolenypH He
nepeadadeHi 3akoHamMu 200 MiXKHAPOJAHUMH JJOTOBOpaMHU Y KpaiHH.

3.22. Kuient Hamae banky npaBo Ha po3kpuTTs iHQopManii BigHocHo cebe Cmyx0i BHyTpimHiX moxoni CIIIA a6o
IHIIIOMY OpraHy, BU3HaUY€HOMY 3aKOHOJaBCTBOM Y KpaiHU /it 000B’I3K0BOTO BUKOHAHHS BUMoT B pamkax FATCA Ta/abo
CRS.

3.23. Kuienrt mianucanHsMm 3asBu npo npuenHanHs qo JloroBopy Ta/abo AHkeTH-3asBH MpPO HAJaHHS MOCIYT Ta/abo
KpenutHoro moroBopy rapantye, mo KiieHT Ta ymoBHoBaxeHi ocobu KiieHta Hamamm baHKy MOBHY Ta MOCTOBIpHY
indopMmarito, gocratHro i Inentudikamii, Bepudikanii ta Hanexunoi mepepipku KitienTa (ynoBHOBa)keHOI ocoOu
Kuienra), y ToMy uncii 3’sicyBaHHS CyTi iX IisuIbHOCTI Ta (iHaHcoBoro crany ta npoBeneHHs FATCA-inenTudikamii Ta
CRS - inentudikarrii.

3.24. KiieHTt 3000B’s13aHUH Ha Ieplly BUMOTY baHKy B CTpOK, BCTaHOBIICHWI Y BiJINOBiAHIM BMMO3i baHky, Hamatu
JIOCTOBIpHI TOKyMEHTH Ta/ab0 BizloMocTi Ta/abo iH(opmaIiro Ta/abo mosicHeHHsI, He0OXi/IHI 3 METOI BUKOHAaHHS baHKOM
¢byHKUil cy0’eKkTy MepBHHHOIO ()iHAHCOBOTO MOHITOPHMHIY y BIANOBIZHOCTI 10 3aKOHOAABCTBA YKpaiHH. Y BUMAIKax,
Br3HaueHNX Yromow FATCA rta/abo 3aransanMm crargaptom 3BiTHOCTI CRS, Kitient 30008’ s13aHuit HagaBaTn baHKy:

1) DOKyMEHTH caMOCTiifHOI OIliIHKM CTOCOBHO cebe BimmoBimHo mo Bumor [omatka 1 go Yromm FATCA nans
BCTaHOBJICHHsI (IIEPEBIPKHU) CTaTyCy 3a3HaueHO1 aMepUKaHChKOi 0co0u (mogaTtkoBoro pesuaeHTa CLLIA);

2) NOKyMEHT CaMOCTIHHOi OIIIHKM CTaTyCy IIOJaTKOBOTO PE3UIECHTCTBA CTOCOBHO ce0€ BiAMOBIAHO 10 BUMOT
3aranpHoro cranaapty 3BiTHocTi CRS 1111 BcTaHOBIIEHHS AEPKaBU (TEPUTOPIi), TOJATKOBUM pe3UIEHTOM K01 € KitieHT;

3) inmry indopmMarttito Ta/abo JOKyMeHTH, HeOOXiqHI baHKy ISl BXKUTTS 3aX0JliB HAJIEKHOI KOMILIEKCHOI TIEPEeBipKU
(hiHAaHCOBHX PaxyHKiB, BCTAHOBJICHHS iX MiA3BITHOCTI Ta CKJIaIaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKaM{ HA BUKOHAHHS
sumor 3akony npo FATCA ta CRS Bianosigno mo migmynkry 39°.1.3 mynkry 39°.1 crarri 39° [TogaTkoBoro komekcy
VYkpainu; BukoHaHHS baHkoM (YHKLiH areHTa BaJIIOTHOI'O KOHTPONIO (30KpeMa, NOKYMEHTH, IO HiATBEPIKYIOTb
3aKOHHICTh 3[liicCHeHHs KitieHTOM BamOTHUX omeparliii); 3aiiicHeHHs baHkoM KoHTpomo 3a goTpuMaHHAM KirieHTOM
pexumy ¢yskmionyBanHs [lorouHoro paxyHky ([IoTo4HOTO paxyHKY 3 KapTKOK) abo IiHIIOTO paxyHKY, BIJIKPHUTOTO
BiJINOBiTHO 110 [loroBOpYy, BiAMOBIAHO 10 3aKOHOJABCTBA Y KpaiHHU.

3.25. Kiient 3000B’s3aHuii noBimomiiaTd baHk mpo BCi 3MIHM B JAOKYMEHTax Ta/ab0 BiJIOMOCTSX, 10 OyJu HajaaHi
Knienrom npu ykinanansi JloroBopy (y TOMy 4HCIIi Ipo cTaTyc mojaTkoBoro pesuaeHtcrsa s mineid FATCA/CRS Tomo).
VY Bumaaky BiICYTHOCTI iHpopMaLlii Ipo 3MiHH, IONEPEeIHbO HasaHa iHpopMais (cTaTyc MOAaTKOBOTO PE3UIEHTCTBA IS
uineit FATCA/CRS To110) BBaKa€THCS AIHCHOO.

3.26. KiieHT Hece mepCcOHANbHY BiIOBIJANBHICT 32 IOBHOTY Ta IOCTOBIPHICTh JaHUX, MOAaHUX A0 banky. 3a3Hauena
1H(pOpMAITist BHOCUTHLCS JI0 0231 NEPCOHANBHUX JIAHUX KIIEHTIB baHKy.

3.27. VY pazinadyrts Kitienrom crarycy nogarkosoro pesuaenta CLIA, KiienT 30008’ s13aHuit HeraiiHo HagaTy 10 baHky
iHdopmarito BigmosigHo 10 BuMor Jlomatka 1 no Yromu FATCA i3 3a3Ha4eHHSAM 1IeHTU(IKAIIHHOTO HOMEpa TUIaTHUKA
nonatkis CIIA (TIN).



3.28. Ilianucanusm Kiientom 3asBu mpo npueaHadss 10 JoroBopy ta/abo AHKEeTH-3asBH PO HAJAHHS MOCIYT Ta/abo
Kpemutaoro moroBopy, KiieHT Ta #ioro ymoBHOBakeHI ocobm ([loBipeHi ocobm) HamaioTh banky Oe3BIIKIMYHY Ta
0e3yMOBHY 3roly 3IiHCHIOBATH PO3KPHUTTS OaHKIBCBKOI TA€MHHII, TAEMHHMII HaJaBaya IUIATLDKHUX MOCTYT, TAEMHHII
(hIHAaHCOBOIO MOHITOPHHIY, MEpeaady Ta PO3KPUTTS MEPCOHAIBHUX IAHUX, a TAKOXK PO3KPUTTS 1HIINOT KOH(IACHIIIHHOT
iHpopmarii 3a loroBopom 3 meroro BukoHanHs1 bankom Bumor FATCA/CRS, 30kpema, y Takux BHNAAKAax:

- momatkoBomy ympasininHio CIIA npy HamaHHI 3BITHOCTI B OPSAKY Ta o0csrax, BusHaueHnx FATCA;

- ocobawm, 1m0 OepyTh y4acTh B iepeKkasi KomTiB Ha PaxyHku abo 3 PaxyHkiB (Hampukian, OaHKaM-
KOPECIIOH/ICHTaM;

- IImatixHUM cucTeMaM Ta iX ydacHHKaM, BiIITPaBHUKAM Ta OTPHMYBadaM IepeKasiB, IHIINM YCTaHOBaM, IO
3MIMCHIOIOTH aBTOPH3AIlif0 YU MPOIIECHHT IepeKasiB), a TAKOXK B IHINX BHITankax, nepemndauennx FATCA/CRS.

3.29. Kiient miarBepkye Ta rapanTye baHKy, mo mae BCi 3aKOHHI MIJCTaBH Ta IOBHOB&)KEHHS IepenaTd baHKy
MepCOHaNbHI Ta KOH(IIEHIiHHI JaHi YIOBHOBaKEHHX 0cCi0 3 0e3yMOBHHMM mpaBoM BaHKy Ha PO3KPHUTTS Ta MOAAJBILY
nepenavy i€l iHdopMariii TperiMm ocobam, y BUTaAKax mepemdadeHux JoroBopoM, y TOMy YHCIi 3 METOI0 BHKOHAHHS
Bbankom Bumor FATCA Tta/a6o 3akony npo CRS.

3.30. Sxmo Krnient abo ynoBHoBaxkeHa ocoba KiieHta He Hamanmu HeoOXigHol iH(opMmanii mis npoBeaeHHs FATCA-
inenTudikamii Ta/abo CRS-izentndikarii, a6o 0y0 BUABIEHO HEAOCTOBIPHICTH a00 TMOPYIICHHS 3aCBiTUeHb Ta TapaHTIH,
bank mae paBo 3 meroro norpumanas FATCA Tta/abo 3akony mpo CRS BunHUTH HaCTYIIHI 1ii:

- Yy mopsnKy, epeadadeHoMy B JloroBopi, 3aificHuTH AedeToBwmii iepekas 3 Oynp-skux PaxynkiB Kiienrta
I'POLIOBHX KOILTIB 3 METOIO YTpUMaHHA «Tpaduoro» noaatky (withholding) B po3mipi 30% Bin cym nepekasiB Kiienra,
3 HACTYITHUM HalpaBJICHHSM CIHCaHUX CyM 3 paxyHkiB banky no [TogatkoBoi ciry:x6u CLLIA B mopsiiKy Ta CTpOKH,
pusHaueHi FATCA; ta/abo

- 3aKpuTH Bci 200 okpeMi PaxyHku Ta/abo BiIMOBHUTHCS Bijl HAAaHHs MOCTyT 3a JloroBopoM, IpOBEACHHS OTepalliii
3a PaxyHKkaMu un mpu3yNMHUTH (TUMYACOBO) OTepallii 3a HuMH, Ta/abo posipBartu J{orosip.

3.31. bank He Hece BigmoBimaidbHOCTI mepen KimieHTOM, yIMOBHOBaKEHUMH 0COOaMH Ta KOHTpareHTaMmu 3a Oy/b-sKi
yTpUMaHHS, CaHKIii, OOMEXKEHHS Ta IHII HETaTHBHI HACHIAKM o0 PaxyHKiB, TPOIIOBHX KOIUTIB Ta OIepaiiil 3a
PaxyHkamu, AKmo Taki Hacmigky 1moB’si3aHi 3 BUKOHaHHSM BHMOT FATCA Ta/abo 3akony mpo CRS 3 6oky banky,
[NonmatkoBoi cimy>x6u CIIA, OaHKiB-KOPECTIOHACHTIB Ta iHIINX OCi0, 0 OepyTh yJacTh y MepeKa3ax, a TaKoXK 3a Oy/Ib-sKi
OB’ s13aHi 3 MM 30MTKH, BUTPATH, MOPAIIbHY IITKOIY Ta/ab0 HEOTPUMaHI JOXOIH.

3.32. KiieHnt 3000B’s13aHU# BiAIIKOAyBaTH baHKy Oyab-AKi TOKyMEHTAIBHO MiATBEPIKEeH] 30MTKH Ta MAafHOBI BUTPATH,
CIPUYMHEHI IOPYIICHHSIM YMOB JIOroBOpY, y TOMY YHCJIi 3aCBITYCHB Ta rapaHTiii KitieHTa, a TakoXk 3a1o/IisHI HEeIoIaHHIM
a00 MmoaHHAM HEOCTOBIPHOT Ta/a00 HEBIAMOBIAHOI (HEeHAIEKHOT) THPOPMAIIl UM JOKYMEHTIB.

3.33. bank He Hece BiamnoBianbHOCTI mepea KitieHTOM 3a BiAIIKOAYBaHHS OyJb-sIKMX BUTpAT Ta 30MTKIB, MOPAIBLHOI
MIKOJM a00 HE OTPUMaHMX JO0XOJiB, IO MOXYTh BUHUKHYTH BHACIHiZIOK PO3KpUTTS bankom indopmarii, B ToMy ducii
0aHKIBCHKOI TAa€MHUIl, KOMEpIIIHOI Ta€MHUII, TA€MHUIl HaJaBaya IUIATDKHUAX IIOCIYT, Ta€MHUIN (HiHAHCOBOTO
MoHiTOpHHTY o0 KiieHnra/ynoBHoBaxkeHux ocid KimienTta Ta omepaniii Kiienrta, a takox yepe3 3ynuHeHHs bankom
omepariiii 3a PaxyHkamu a0o BiIMOBHU BiJ iX NMpOBEIACHHS, OJOKYBaHHS aKTHBIB, SKIIO Taki Jii Oyso BurHEHO baHkoMm
BiJIMTOBITHO JT0O BUMOT 3aKOHOaBCTBa a00 ymMoB JloroBopy, abo skmio baHk nisiB BiqnoimgHO 10 3roau/mo3Bony Kiienrta Ha
PO3KpUTTS/TIepeaady iHpopMarii.

3.34. V Bunaakax HasBHOCTI (akTiB, mo AisutbHicTh KitieHTa Ta Hioro ¢iHaHcoBi omeparii MICTSTH iHIWKAaTOpH
nigo3pinocti, BcraHoBieHi HamionansauM 6ankoMm YkpaiHu Ta/abo B paMKax IOCHJICHHMX 3aXO[iB HaJISKHOI MEPEeBipKH
Bank mae mpaBo BcraHoBuUTH oOMexeHHs B HajganHi Kuiienty IMocmyr Bbanky. Taki oOMeXeHHST MOXYTh TPHBATH JIO
MOMEHTY CIIPOCTYBAaHHS HAsSBHUX i7103p/HATaHHS HEOOXiTHUX JOKYMEHTIB.

3.35. bank y pa3i HEOOXiHOCTI JOKYMEHTAIBHOI MEPEeBipKH KOIUITIB, 110 HAMIWIUIM Ha paxyHOK, Hampaise KiieHTty
3aIUT 100 3°SCYBAaHHS CYTI Ta METH oleparlii Ta/ab0 JOKYMEHTAIbHOTO MiATBEPIKEHHS JIKEpesl MOXOKEHHS KOIITIB
KaHaJIlaMH 3B’sI3Ky, 3a3Ha4€HUMHU y J[oroBopi, 1110 MiCTHTb ITOCHWIIaHHS Ha cailitT banky e mponucadi moJaibii iHCTPYKLii
abo mepenik JOKyMEHTIB/iHpOpMaLii, 10 MOXYTh MIATBEPIUTH JHKEPETIO MOXOMKEHHS KOILITIB, SIKUM 3aTBEPIUKYETHCS
BuytpimHim npaBuiamu banky. Skio KimieHT He Haja€e MosICHEHb 111010 METH Ta CYTi orepariii Ta/abo J0KyMEHTaJIbHOIO
MiATBEPLKEHHS JKepeJl MOX0HKEHHsI KoTiB, bank 3000B's13anuii BiaMoBuTy KiTieHTY y MpoOBEICHHI MOAANBIINX ONEpaliii
1 B IPOJIOBXKEHHI JIIJIOBUX BiTHOCHH Y MOPSAKY, lependaueHOMY YUHHUM 3aKOHOAABCTBOM Ta BHyTpimHiMH npaBuiamu
Bbanky.

BinmoBa Bix BcTaHOBJIEHHSI Ta/a00 MiATPUMAHHSA TLIOBUX BiTHOCUH

3.36. bank Mae mpaBO BiIMOBUTH y BCTAaHOBJCHHI (IiITPUMaHHI) JIJIOBUX BiJIHOCHH/HAJaHHI TIOCIYT/IPOBEICHHI
orepauiil y BUIIAJKY SIKIIO:

3.36.1. Taka Bi;mMOBa Oyjie 00yMOBIIEHA HEOOXIiTHICTIO JOTPUMaHHs (DiHAHCOBHX CaHKIIiH (eMOapro) abo iHITMX OOMEXKEHb,
BCTaHOBJICHMX YKpaiHoto, Pamoro besnmeku OOH i/abo iHIIMMEM MIKHApOIHHUMHU OpTraHi3amisMH, PIMICHHS SKUX €



000B’sI3KOBUMH IS YKpainu, Ta/a00 BuyTpimHiMu npaBuiamu baHky;

3.36.2. bankom 3a pe3ynbTaTaMyd MOHITOPHHTY J1IOBHX BiHOCHH 3 KitieHTOM Oy/ie BU3HAUYEHO, IO OTepaLis, IPOBEACHHS
stkoi iHinioe KitienT, Ta/ a0o aissipHiCTh KilieHTa € miIo3piIuMH Y BiIIIOBIIHOCTI 10 3aKOHY MPO 3aro0iraHHs Ta IPOTHIII0
Jieram3ainii;

3.36.3. Knientom He HazaHi [IOKYMEHTH, HEOOXimHI JAns 3AIMCHEHHS 3aXOAIB HAaJEXHOI NEepeBipKH MpH
BCTaHOBIICHHI/TIPOOBKEHHI JIIOBIX BiJHOCHH/HAIaHHI IMOCITYTH/TIPOBEACHHI oreparii, opopmieHi HEHAIEKHUM YHHOM
ab0 MiCTATH HelOCTOBipHI BigoMocTi (abo He3 siBineHHs Kiienta no banky y 3a3HadeHi cTpokn), y pasi HaganHs Kiiearom
HEIOCTOBIpHUX BiomMocTel abo JOKYMEHTIB, B TOMY YHCII B pa3i oTpuMaHHs iHpopMamii mpo 1e 3 opiiifHuX JKepen
iH(popMarii), abo KO omepamis 4u AisuTbHICTH KiTieHTa He BiAmoBimar0Th 3aKOHOMABCTBY Ta/abo ymoBam JloroBopy, a
TaKOX B IHIMUX BUMAAKaX, IependadeHnX 3aKOHOJaBCTBOM;

3.36.4. Knientrom He Hamani NOKyMeHTW/ BimomocTi / iHdopmamis / MOSCHEHHs Uil BU3HaueHHA baHkoMm craTycy
nmonatkoBoro pesuneHTcTsa Kiienra siamosigao g0 Bumor FATCA, 3aransroro crarmaprty 3BitHOcTi CRS; KitienToMm He
noBigomieHo baHk mpo 3MiHy crarycy momaTkoBoro pesugentcTBa ans uiieid FATCA Tta/abo 3arampHOro cranmapry
sBiTHOCTI CRS; Hamani KitienToM nokymeHTH/ BiomMocTi/ iH(opmallis/ OSICHEHHS HE CIPOCTOBYIOTH Mi0o3py baHky 11010
mia3BiTHOCTI paxyHKiB Kiienrta BiamoBigHOo 10 BuMor FATCA Tta/a6o 3arampHoro cranmapty 3BiTHocTi CRS. bank mae
NpaBoO BiIMOBUTHCA BiJ MpoBeAeHHS (iHaHCOBUX omepanii/ obcmyroByBaHHs PaxyHky y Bumaaky HeHaJaHHS/
HeHaJie:)KHOTO HafaHHsi Kiientom Ha 3amut baHKy AOKyMEHTIB/ BiJOMOCTEH HEOOXiAHWX AJSl HAJNEXKHOI IMepeBipKu/
aktyarmizamii iHdopmarii mogo KiieHTta, B ToMy umchi 3 MeToro BUKOHaHHA bankoM (yHKIIiH Cy0’e€KTa MEpBHHHOTO
¢inancoBoro MoHiTopuHTY, BUMOT FATCA, 3aransHoro ctannapty 3BiTHOCTI CRS.

3.37. Tlopspok posipanHs JloroBopy baHkoMm Ha mijicTaBax, BU3HAYCHHX Yy CTaTTi 15 3akoHy mpo 3amoOiraHHs Ta
npoTtuairo BukianeHo B Po3mini 10. «Posipsanns orosopy 3a inimiatnBoro banky» Yactuau I JIKBO.

3.38. [IlonoxenHs moxao BiamMosu KitieHTy B 37ilicHeHHI/3a0e3€UeHHI IIaTIHKHUX, PO3PAXYHKOBHX 1 KACOBUX OMepallii
3a Ilorounum paxynkom/IloTouHMM paxyHKOM 3 KapTKow BukianeHo B Posmimi 5. «[lmatixkHi omepartii. Po3paxyHkim»
Yactunu I AKBO.

PO3ALJI 4. IEPCOHAJIbHI JAHI TA BAHKIBCBbKA TAEMHUIIA

4.1.  KuienT, npuiinsartsam [Ty6nigaoi npono3unii banky Ta manucanusM 3asBu npo npueananss 1o Jorosopy ta/abo
AHKeTH-3asBH PO HalaHHS MOCTyT Ta/abo KpeautHOTo MOTOBOPY (200 1HIIOTO JOKYMEHTY BCTaHOBIIEHOI baHKOM hopmu)
Ta/a00 BCTaHOBHBIIHM Ha CBOeMY MoOinbHOMY MpucTpoi MoOiITBHHI 3aCTOCYHOK, 00 3apeecTpyBaBLINCh B 0COOUCTOMY
kabineti CaiiTy HajgaHHs MOCIYT Ta/a0o iHmoMy 3aco0i AUCTaHIIHOT KOMYyHIiKaIlil, Hajgae baHKy CBOIO MOBHY 3rojy Ta
JI03B1LT HAa 00POOKYy, 30epiranns Ta nepefady bankoM nepcoranbHUX AaHUX KimieHTa, OTpUMaHUX Yy 3B’SI3KY 3 YKIAJACHHIM
Ta BUKOHaHHAM J[oroBopy (30Kpema, pi3BHINa, iM s, T0 6aTHKOBI, TATH Ta MIiCIS HAPOIKEHHS, TPOMAJITHCTBA, CTATi, BIKY,
MICIISl TIPOKUBaHHS ((PaKTHYHOTO Ta aJ[pecd peecTparlii Miclsl MPOKUBaHHS), HOMEPiB 3ac00iB 3B’S3KY, y TOMY YHCIIi:
HOMepy TenedoHy/dpakcy (B ToMy 4Ymcai poO0Y0oro, MOOUIEHOTO, HOMEpY TenedoHy 3a aIpecoro peecTparlii Micis
NPOXKUBAaHHA 200 (PaKTHYHOTO MPOKUBAHHS), /I[PECH €JIEKTPOHHOI MOIITH, TAHUX ITAaCIIOPTHOTO JTOKyMEHTa, ab0 1HIIOro
JOKyMEHTa, 10 MocBigaye ocody KiienTa (B ToMy umcii cepii, HoMepy, KUM Ta KOJH BUJaHUH JOKYMEHT, IO TOCBIIUYE
oco0y, a Takok Bciei iHmOI iHQOpMaIii, 3a3Ha4YeHOi B TaKOMY/TakWX JOKyMEHTi(-ax)), ileHTU(iKaiitHOro
HOMEpY/peecTpaliifHoro HoMepy OOJIKOBOI KapTKH, CIMEHHOTO CTaHy, piBHS OCBITH, cHemialbHOCTI/mpodecii, TpyaoBoi
JiSUTBHOCTI (B TOMY YHCI, Miclisi poOOTH, TIOCa/IH, CTaXy Ta JOCBiIy poOOTH), COIIaIbHOrO Ta MAfHOBOTO CTaHy, PiBHS
noxojiB, dotorpadii, inpopmarito npo Kiienta sk mpo ¢izuyHy ocoOy Ta/abo (izuuHy 0coOy-mianpuemiis ta/ado
¢i3uuHy 0co0Yy, Ka MPOBAINTh HE3aJISKHY POPECIiHHY MisUTEHICTH Ta/a00 SK MpeCTaBHHUKA 1HIIIOT 0COOH, JaHUX CBIZOITBA
PO JIepXKaBHY peecTparlito (i3uaHOi 0COOU-TIANPUEMIIA, IHITUX TOKYMEHTIB PO IMiIMTPUEMHUIIBKY MisUTBHICTD (hi3MdHOT
OCOOM-TIIANPUEMIISI, Y T.4. MO0 HOTO CHUCTEMH OIOJATKYBaHHS, NaHMX IMOJO0 MICIs 3MIHCHEHHS MiANPUEMHHUIIBKOT
TSUTBHOCTI TOIIO), a TAKOXK iHIIOI iH(opMmarii, mo crana BizgoMa baHKy, 3 JOKyMeHTiB, BunaHux Ha iM’s Kiienra, y Tomy
YHCIi THX, IO HagaHi abo OymyTh HamaHi Kiientom BaHky miis yknmazeHHs, 3MiHH, PO3ipBaHHS, BUKOHAaHHS JloroBopy
Ta/abo JOKYMEHTIB, BUAaHUX Ha iM’a KitieHTa, y ToMy 4ucli THX, 1m0 HaaaHi abo OymyTe Hagani Kiientom baHky sk
MPeCTaBHUKOM 1HIIIOT 0cO0M; Ta/abo 3 mianucanux KiieHToM TOoKyMeHTiB (B ToMy uucii 3 bankom); Ta/abo 3 BiomocTeH,
axi KiienT HagaB Ta/abo HajacTh B MailOyTHhOMY baHKy, SIK B MHCHMOBIH, €JEKTPOHHIN, Tak 1 B ycHid ¢opmi (mami—
«TIepCOHANBHI JIaHi») Ta/abo oTpumaHna bankom B TpeTix oci0 Ha mijxcTaBi go3Bomy (3roju) Kiienra, B ToMy 4ucii Bix
TpeTix ocib 3 MeToto 3xifichenHs bankom Inenrudikanii/Bepudikanii Kiienra, Ta inme).

4.2.  OpHowacHo 3 ykiaaeHHsM JloroBopy nepcoHanbHi AaHi KiienTa BHOCSATBCA B 0a3y HepcoHaNBHUX AaHuX baHky,
mpu 1ipoMy KITieHT TOBiTOMIIEHHH TIPO CBOI ITpaBa, 3a3HadeHi B CT. 8 3akoHy Ykpainu «lIpo 3axucT nepcoHaIbHUX JaHUX),
1171l BAKOPUCTAHHS NIEPCOHATBHUX JAaHUX, 10 3a3Ha4eHi y oMy po3aiii JJKBO.

4.3.  bank mae npaBo, a KitieHT moBioMIeHn# Ta Hajjae CBOIO 3roay (103Bin) banky Ha 0OpoOKy MepcoOHABHUX JTAaHUX
KrienTa, mo Bximouae B cebe aii banky mo 300py, peectpaliii, HAKOIUYEHHIO, 30epiraHHIO, aJanTyBaHHIO, 3MiHI,
MOHOBJICHHIO, TIOIIMPEHHIO (PO3MOBCIOJDKEHHIO, peaili3alii, mepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HHIICHHIO
OyIb-IKHX NepcOHANbHUX JaHux KitieHTa.

OO6pobOka nepconanbHuX AaHux KitieHTa 3aranbHOro Xxapaktepy ado BpasiMBHX (332 HAasBHOCTI) MEPCOHAIBHUX JAHUX
3IIHCHIOIOTHCS 1S 3a0e3neueHHs BiIHOCHH y cdepi eKOHOMIUHUX, (HiIHAHCOBHX MOCTYT Ta CTpaxyBaHH:, BiAMOBITHO 110



3akony Ykpainu «lIpo 6aHku 1 GaHKIBCBbKY HisSUTBHICTB» Ta iHITUX HOPMAaTHBHO-IIpaBoBUX akTiB HBY.

Jia nmx mineit KimeHT moropkyeThes, o o0CsAT MepCOHANBHUX JTaHUX BKIIIOYaE Oyab-sKi BimomocTi/iH(QopMallito, 1o
JO3BOJISIIOTH MPOBEACHHS 1meHTH(IKaIT (i3nuHoi ocobu Ta Oynu HamaHi KiieHToM BigHOCHO cebe Ta/abo MICTIThCS Y
BHIaHUX Ha iM s KiTieHTa MOKyMeHTax 9u MiAnucaHuX HUM nokyMeHTaX. Kpim Toro, ykmananusm Jlorosopy KiieHT Hamae
cBOIO 3rofy (mo3Bin) banky Ha Te, m0:

1)

00po0Oka nepcoHanpHUX qaHux KirieHTa 3midcHIOEThCS baHKOM BiAMIOBIAHO O HACTYMHHUX IiJeH, 30Kpema, aje He
BUKITIOYHO, Y BKa3aHHUX HIDKYE 00csaTax Ta/abo Bumankax (B YKpaiHi Ta 32 KOPAOHOM):

- HazaHHs KiienTty Oyap-sikux 6aHKiBChKUX/(DiHAHCOBUX MOCIYT Ta MOCIYT Y cepi cTpaxyBaHHS;

- 3a0e3meyeHHs peamizauii bankoMm Ta/abo TpeTiMu ocobamMHu cBO€i (HiHAHCOBO-TOCTIOAAPCHKOI isSUTBHOCTI,

MIPOIIOHYBAHHS TIOBHOTO CIIEKTPY MOCIyr baHkom Ta/abo TpeTriMu 0cob6aMu, y TOMY YHCHI NUISIXOM 3iHCHEHHS
MPSIMUX KOHTAKTIB 32 JAOMOMOTOI0 3ac00iB 3B’SI3Ky, B TOMY YHCIIi, ajleé He BHKIIOYHO, OIIEPaTopoM MOOLIBHOTO
3B’s3Ky, [lmaTikHUM cucTemam/oprasizanisM; 3a0e3neueHHs peanizalii BiIHOCHH y cdepi EKOHOMIYHHX,
(hiHAaHCOBHX TIOCITYT Ta TMOCIYT CTpaxyBaHHs; 3abe3meueHHs peamizamii BiTHOCHH 3 akiioHepamu baHKy Ta
OB’ SI3aHUMU 0CO0aMU;

- mepenadyy Kuiienty iHpopmanii, sika MiCTUTh pekJIaMHO-iHQOpMaliiHUi XapakTep (B TOMY YHCII LIOAO0 HOBUX

MPOAYKTiB Ta mocayr banky abo iHmmxX oci0) abo Oyab-saKoi iHIIOI iH(popMaIllii, 30kpeMa Ipo cTaH OyAb-IKOTO
Paxynky Kiienra, Bigkputoro y banky abo mpo cran 3aboproBanocti KiieHTa 3a Oyab-SiKHM IOTOBOPOM,
yknageHuM 3 baHkoMm, 1misixom  BiampaBnenHs — baHkoMm  TekcroBoro  moBimomieHHst  (CMC-
MTOBIIOMJICHHS/TIOBiTOMIIEHHST B Mecenmkep) Ha @PinancoBuit Homep Tenedony Kienta ta/a6o Push-
nmoBigoMieHHs y MoOiTbHAN 3aCTOCYHOK Ta/ab0 3aco0aMy MOIMITOBOTO 3B’S3KY YH IHIIUMHU 3acobamMu (B TOMY
YHCIIi 32 JOMOMOTOIO TPETiX 0ci0 Ta MOATKOBHX 3ac00iB iH(GOpMyBaHHS ), 0OpaHUMH Ha BIACHUN po3cyn baHky;

- TIepeBipKH MOCTOBIpHOCTI HamaHux KITieHTOM MepcoHANbHUX NaHWX, B TOMY YHCII 32 JOMOMOTOI0 TOCTYT 1HIITHX

0ci0, Ta iX BHKOPUCTAaHHS 1 MOLIMPEHHS B Mpoleci 3AiliCHeHHs OyAb-IKHX [iif, CIPSIMOBAaHUX Ha TOTAIICHHS
icHyro40i 3a00oprosanocti KitieHTa 3a Oy1p-sIKUM TOTOBOPOM, yKIaneHnM 3 baHkoM;

JUIS BU3HAYCHHS ITOBEMIHKM Ta IHIIOI CTaTUCTHYHOI iH(opMallii, sika Moxxe OyTH oTpumaHa bankom 3a
BIJIMOBIIHUMH JIOTOBOPAMH Bijl OyAb-IKHX FOPUIAMYHUX OCIO, BKIIFOUAIOUH, aJIc HE 0OMEKYIOUUCH MTpoBaliiepaMu
MOCHYT 3 MPUAMAaHHS TOTIBKH Ta IHTEPHET-CKBAPHUHTY;

NpUBaTHUM 0oco0aM, (i3MdHUM ocobaMm (30Kpema cy0’€KTaM MigNpUEMHHUIBKOI JisNTHOCTI Ta/abo ocobam, 1o
MPOBAJATh HE3aJeKHY MpodeciiHy MisUTBHICTH) Ta OpraHi3alisM Juid 3a0e3nedeHHs BHKOHAHHS HHUMH CBOIX
¢dhyHKIi# Ta/ab0 HagaHHA OCHyT baHKy BiqNOBITHO 10 0(OPMIIEHHUX AOBIPEHOCTEH Ta/ab0 YKIAACHUX MiXK TAKUMHU
ocobamu Ta Bbankom norosopiB, Ta/abo I mpeacTaBieHHs iHTepeciB baHky mig wyac 3axucTy baHKOM CBOiX
iHTepeciB y BUMAJIKy HEBUKOHAHHs Ta/ab0 HEHAJe:KHOTO BHKOHAHHs KilieHTOM/MpencTaBHUKOM 3a JOBipPEHICTIO
CBOiX 3000B’s3aHb 3a JloroBopoM Ta/a00 Oy[b-SKWMHU IHIIMMH JOTOBOPAMH, Y TOMY YHCII JIOTOBOpaMH TIPO
BiJICTYIUICHHS TIpaBa BUMOT'H, IOTOBOPaMH, 10 3a0e3Meuyl0Th BUKOHAHHS 30008’ s13aHb KitieHTa 3a JloroBopowm, 3a
YMOBH TIOTIEpEKCHHSI baHKOM Takux IOpUAHMYHHX Ta (i3MYHHUX OCi0 Mpo iX 000B’S30K HE PO3TOJIONIYBATU IO
iH(opMaIlito i He BAKOPUCTOBYBATH il HAa CBOIO KOPUCTH YK Ha KOPHUCTH 1HIIUX 0Ci0, KPiM BHIIAJIKIB, TIepe10adeHUX
3aKOHO/IaBCTBOM, Ta 3 ypaxyBaHHSIM BHUMOI/OCOOJIMBOCTEI BCTaHOBJIEHHX 3akoHOM Ykpainu «IIpo croxkuBue
KPEIUTYBaHHSD;

3araipHy iH(QOpPMAIIif0, M0 CTAHOBUTH O0AHKIBCHKY TAEMHHUINIO (BiZOMOCTI 11010 3200proBaHoCTi mepen bankow,
CYTI IisUIBHOCTI Ta piHaHCOBOTO cTany KitieHnTa), iHIMM OaHKaM B 00csirax, HeoOX1THUX ITi]T Yac HaJJaHHS KPEIUTIB,
0aHKIBCHKHX TapaHTiH, 13 3a0€3MEUCHHAM BUMOT II[0JI0 HEJOMYIIEHHS il HECAHKI[IOHOBAHOT'O PO3TOJIONICHHS;

iHpOpMaIlito, MO MICTHTh OaHKIBCBKY TAaEMHUINIO, MapTHepam baHky Ta iHIIUM TpeTiM oco0aM, He3aleKHUM
ayJIMTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py IeOITOPChKOI 3a00pProBaHOCTI, B 00Cs3i, HEOOXiIHOMY IS
BUKOHAHHS HUMH Ta BaHKOM CBOiX (QYHKIIIH, Y T.4. 3 METOIO BUKOHAHHS yMOB JloroBopy. Po3kputTs i mepenava
BiJIOMOCTEH, 5IKi BITHOCSTHCS 10 OaHKIBCHKOT TAEMHHIII, 3/IIHCHIOETHCSI BaHKOM y BiIIIOBiTHOCTI 10 3aKOHOIaBCTBA
VYkpainu;

nepeiavi BiJIOMOCTEH, 10 MICTHTh OaHKIBCHKY TAEMHHIIIO, OpraHaM JepKaBHOI BJIaJI1, YU 1HIIUM 0co0aMm, SIKIIO 11e

BCTaHOBJIEHO 3aKOHOJIABCTBOM, a TAKOK MPSMHUM Ta OMOCEPEIKOBAaHNUM BIIaCHUKaM baHKy, iX OB’ a3aHUM 0co0am,
BankaMm-kopecnoHeHTaM, IPUAMYHEM Ta THIIUM MpodeciiitHuM pagnukam banky, ayauropam banky;

iHpOpMaIliIo, IO MICTHTh 0AHKIBCHKY TAEMHHUINO (Y TOMY YHCIi CTOCOBHO BiJIOMOCTEH IOJO PYXY KOIITIB 3a
Paxynkamu KitieHTa), KOMepIIiiiHy TaEMHUIIO, TAEMHUITIO HaJlaBada TUIATHKHUX TOCHIYT, TAEMHHIIO (DiIHAHCOBOTO
MOHITOPHHTY IHIOMM HaJaBayaM IUIATDKHUX mociayr (y TOMy dYMCHi iHIIMM OaHKaM), 3riTHO 3 BHMOTaMu
3aKOHOABCTBA PO IUIATDKHI HOCayrd. KilleHT moBitoMIIEHHH, 1110, BIAMOBIAHO 10 3aKOHOAABCTBA, JJIs HAJICKHOT
ineHTudikamii cy0’eKTiB MOMHIKOBHX, HEHAJIS)KHUX TUIATDKHUX OTepariid, BKUTTS 3aX0JiB i3 3amobiranHs ado
MPUITUHEHHS TaKUX IUIATDKHUX ONepauiid, BKUTTA 3aX0/iB (DiHAHCOBOI'O MOHITOPUHTY (y TOMY YHCI HaJeXHOT
MEepEeBipKH CIPaBXHOCTI/MepeBipky HagaHux KilieHTOM JOKyMeHTiB, 3a1o0iranHs ad0 NPUINUHEHHS! BUKOPHUCTAHHS
Mipo0JICHUX/HEAOCTOBIPHUX JTIOKYMEHTIB), BaHK MOBUHEH MOBIIOMIIATH 1HIIUX HAa/laBa4yiB IIATDKHUX MOCIYT PO
TakuxX cy0’€KTiB, TaKi IJIATIXHI omnepanii, HaJaHi JOKYMEHTH, B 00531, BCTAHOBJIEHOMY IpaBHJIaMH BiAIMOBIIHOT



IUIATDKHOT CHCTEMH, JOrOBOPOM MDK HaJaBadyaMH IUIATDKHUX IIOCAYT, 3aKOHOJABCTBOM 3 (DIHAHCOBOI'O
MOHITOpHHTY Tomo. Jlius 3amoOiraHHs a00 NPUIMHEHHS 3a3HAYEHUX IUIATDKHUX —OIEpalii, HaJaHHSI
miApoOJIeHNX/HECTIPaBXKHIX AOKYMEHTIB, baHK 3000B’s3aHMI BXXWBaTH 3aXO[H, 30KpeMa Ha MiATBEPAKCHHS
CIPAaBKHOCTI/IOCTOBIPHOCTI HAAaHUX JOKYMEHTIB, a TAKOXK ITATBEPIXKYBAaTH iH(pOPMAIIiI0 Ha SIEKTPOHHI 3alIUTH
[EHTPaJbHUX OPTaHiB BUKOHABYOI BIIAJX, IO PEali3ylOTh JIEpKaBHY TMONITHKY Yy cdepi 3a0e3meueHHst OXOpOHU
paB i cCBOOO/ JIIOAMHM, IHTEPECIB CYCIIIIBCTBA 1 IepPKaBU, MPOTHI1 37TOYHMHHOCTI TOIIIO;

IpaBo 3BepraTucs 3a iHdopmarriero nmpo Kiieara Ta #ioro ¢dinaHcoBui ctaH Ta/abo HamaBaTH iH(OpMAIlo MMpo
KiienTa mo iHmmx oci0/iHmmM ocobam, siki mo'si3aHi 3 KilieHTOM pOJUHHMMHU, OCOOMCTUMH, IIIOBUMH,
npodeciiHumMu abo iHIIMMH CTOCYHKaMH B colliaibHoMy moOyTi KimieHTa, 3 ypaxyBaHHSM BUMOT/0cOOIHMBOCTEH
BCTaHOBJIEHUX 3aKOHOM YKpainu «[Ipo croxuBue KpenuTyBaHHS»;

OyJb-SIKUM 1HIDUM oOco0aM, IO TapaHTYIOTh MOBepHEHHs oTpuMaHoro Kiientom Kpemuty (mopydwremnsm,
CTpaxOBHKaM, MAWHOBUM MOPYYUTEINSIM); CTPaxOBii KOMIIaHii, sIka 3MIACHIOE CTPaxyBaHHS JKUATTS Ta 3IOPOB’S
KitienTa, fioro 30008’s13aub 32 Kpenuramu, MaiiHa, 1110 oOpMITIOETBCS B 3acTaBy 3a Kpemutom ToI110;

HeoOXigHo1 iHpopmalLii Oyab-IKUM iHIIMM OcobaM — KOHTpareHTaMm (mapTHepam) banky, siki OyayTh 3amydeHi
OCTaHHIM Ha JIOTOBIpHIN OCHOBI J0 MpOIeCy OOCIyTOByBaHHA baHKOM KITIEHTIB 3 METOIO HaJEKHOTO BUKOHAHHS
bankom ymoB yxiageroro JloroBopy ta/abo yMOB OyIb-SIKOTO iHIIIOTO JOTOBOPY;

MIepCOHANBHUX JaHMX Ta iHpOpMaIlil Mpo yMOBH KPEIUTHOI OIieparlii Ta BAKOHaHHS 3000B's13aHb 3a [loroBopoM 10
Kpenutroro peectpy HamionansHoro 6anky Ykpainw, BiamoBigHO 10 3akoHy Ykpainu «IIpo BHeceHHs 3MiH 110
JICSIKX 3aKOHIB YKpaiHM 111010 CTBOpEHHs Ta BeaeHHs KpenutHoro peectpy HarionanbHoro 6anky Ykpainu Ta
BJJOCKOHAJICHHSI POLIECIB YIIPaBIIiHHS KPEAUTHUMHU PU3UKAMH OaHKiB»;

HeoOXxigHo1 iHdopmauii mpu oTpUMaHHI/BHECEHHI iH(opMamii 3/m10 BiINOBIAHUX peecTpiB (30Kpema, aje He
BHKITIOYHO, 3 PeecTpy mpaB BIacHOCTI Ha HEpyXOMe MaiHO), B SKUX 30epiraerscs iHdopMariis moao cyo exra
MEPCOHABHUX JaHWUX, HOTro (hiHAHCOBOI MiSUTPHOCTI, MaifHa, sKe HamaHo ab0 TMPOTOHYETHCS y 3a0e3nmedeHHs
BUKOHAHHS 3000B s13aHb 32 JoroBopom Ta/ab0 OyAb-sSKUM iHIIMM JOTOBOPOM, sika HeoOxinHa banky mpoTsirom aii
JloroBopy Ta/ab0 OyIb-SIKOTO 1HIIIOTO JOTOBOPY yKiIaaeHoro 3 KilieHToM, 3 MeTOK BUKOHAHHS I[bOTO JIOPYYEHHS
BaHk Mae npaBo HaJICUIIATH /OTPUMYBATH BiJIIIOBIIHI 3aITUTH/BIAIOBII;

HeoOXxigHo1 iHdopMamii iHmMM ocobam (HOBUM Kpeautopam KitieHTa) y BHNaAKy BiACTyIUIeHHs (Tiepenadi)
BbankxoM cBoix mpas 3a JloroBopom iHIKUM ocobam, Ta/abo y BUTIaIKy BUHUKHEHHSI Y baHKy HaMipy 3MiHCHUTH TaKe
BiICTYyIIIeHHA (Tiepenady) Mo (hakTHYHOTO HOro 3miMiCHEHHS 3 METOI0 BUKOHAaHHSA baHKOM, SK TEepBICHUM
kpeauropoMm KitieHTa, BiAMOBiAHMX mMoJiokeHb [[MBUIBHOrO KONEKCYy YKpaiHHM BiAMOBITHO 10 3aKOHOJABCTBA 3
ypaxyBaHHSIM BHMOT/0cO0IMBOCTEl BCcTaHOBIEHUX 3akOHOM YKpainu «IIpo crnoxuBue KpeauTyBaHHI;

HeoO0XiHOT iH(hopMaIlil iHIMM ocobam s 3a0e3MeYCHHST BUKOHAHHS HUMH CBOIX (DYHKIIiH a00 HaJaHHSA MOCIYT
Banky, Bkitouaroum, ajge He OOMEXKYIOYHMCH MOCIyraMd 3 BIiIIOBIJAIBHOTO 30epiraHHs JOKYMEHTIB, BEICHHS
apxiBiB, MPOBEIEHHS 3aXOJiB IIOJO BPETyJOBaHHS 3a0oproBaHocTi 3a JloroBopoM Ta/abo Oyab-SKUM iHIITUM
JIOTOBOPOM (3 ypaxyBaHHSM BHMOT/OCOOJIMBOCTEHM BCTaHOBJEHMX 3akoHOM Ykpainu «lIpo croxuBue
KPEAUTYBaHHS») TOILO, BIJMOBITHO 0 YKJIAJACHUX MK TaKUMU 0ocoOamu (opraHizaiiisMu) ta baHkoM 10roBopiB 3a
YMOBH, 10 Tiependadeni qoropopaMu (pyHKIIIT Ta/ab0 MOCIYTH CTOCYIOTHCS OCHOBHOI JisUTBHOCTI baHKy, sSIKy BiH
3MIACHIOE Ha MI/ICTaBi OTPUMAaHUX OAHKIBCHKOT JIIEH3i1 Ta MICHMOBUX JIO3BOJIIB Ta/a00 CIIpsSMOBaHI Ha BAKOHAHHS
yMoB JloroBopy Ta/ab0 JOroBOpiB, 3a AKUMU HATAEThCS 3a0€3MEUCHHS] BUKOHAHHS 3000B's13aHb 3a JIoroBopoM;

oco0am, 1110 MarTh iICTOTHY y4acTh Y I0pHIUIHINA 0c00i baHky Ta/abo ocobawm, siki € koHTposepamu baaky; Ta/abo
BXOJIATh JIO TPYIH KOMIIaHIM Y4aCHUKOM siKoi € baHk; Ta/ab0 ocobam, siki HaJar0Th BiANOBIIHI MOCcayru baHky B
VYkpaini Ta/a00 3a KOPAOHOM, B TOMY YHCJI, HECOOXITHUX IS i1eHTH(IKAILIIT Ta OI[IHKU JOCTOBIPHOCTI, HAIIMHOCTI,
TUIATOCTIPOMO>KHOCTI, @ TAKOK TIaTiHOT mucuuutiag Kiienra, 1uist 00CIyroByBaHHS IPOTPaMHOT0 3a0€31eUeHHS,
SIKi BUKOPUCTOBYIOTHCSI baHKOM 3 MeTO¥0 3/1iiiCHeHHS 0aHKIBCHKUX OIIEpalliif;

iHO3eMHHM (DIHAHCOBMM yCTaHOBaM, 3a MOCEPEAHMIITBOM SKMX BaHK Mae mpaBo 30epiratu mepcoHalbHi JaHi
(3oxpema ¢orto) Kiienra ta gokymenTu, miammcani KiieHtom, B minmsx, mepenadadeHnx 3aKOHOIABCTBOM Ta
HopMaTuBHUMHY akTamMu HBVY;

orepatopam MoOinmbHOTO 3B’s13Ky, MIIC Mastercard/VISA, iHImmM MmiaTi>kKHUM cucTeMam/OpraHizamisM, B T.4. 3
METOIO MOJANBIIOT 0OPOOKH, 3MiHHM, 3HUIIICHHS, BKIIOUSHHs JI0 0a3M MepcoHaIbHUX JaHuX banky ta/abo Tperix
oci0, B TOMY 4YHCII, aje HE BHUKJIIOYHO, ONeparopiB MoOuibHOro 3B’s3ky, MIIC Mastercard/VISA, iHmux
IUIATDKHUX CHUCTEM/OpraHi3aiiii, BIAMOBIAHO A0 3a3HAaYeHOi MeTH Ta 0e3 HeoOXimHocTi HamaHHsA KiieHTy
MMMCHMOBOT'O TIOB1IOMJICHHS MPO 3/IIHCHEHHS 3a3HAUYEHUX i,

oreparopy MOOIIBHOrO 3B'sI3Ky Ha 00poOmeHHs iH(opmanii npo HagaHHsS Ta oTpuMaHHs KiieHTOM
TEJNEeKOMYHIKallifHUX MOCIyr, 3 METOI OTpUMaHHA HUM mociayr baHky Ta 3aXuCTy CBOiX iHTEpeciB BiX
[axpancbKuX Jii 3 00Ky TpeTiX oci0;

3abe3neyeHHss y4acti KiieHTa y akUiiHMX NPOMO3MLISAX Ta Mporpamax JOSIBHOCTI, B TOMY YHCI, aje He
BUKJIFOYHO, y TIporpaMax JosutbHocTi banky, [Inarixuaux cucrem/opranizaniii, 3okpema MIIC Mastercard/MIIC
Visa Ha yMOBax TaKHX IPOrpam Ta BiAmoBigHO 10 [TomiTHKK 3aXKCTy Ta BAKOPUCTAHHS IEPCOHAIBHHX JaHUX, IO



po3MmityoThcs Ha HanexxHoMy MITC Mastercard/MIIC Visa caiiTi mporpamu ta/ado inTepHeT-opran Mastercard/
Visa, yepe3 KUl HaJaaeThCsl TOCTYII 10 HBOTO Ta/ab0 Ha ogimiiiHOMYy caiTi koMmaHii Mastercard/ Visa, i, 3 SKuMH
Kiient OyB o3HalioMJIeHUI Ta MOTOKYETHCS HUIAXOM NpuenHanHs Ao [lyOmiynoi mpomo3umii Ta miaTBepAKye
03HaHOMJICHHS 3 HUMH Ta 000B‘SI3KOBICTh X BUKOHAHHS AJIS1 Y4acTi B Takiil mporpami;

- poskputrts iHpopmauii BimHocHO Kiienta Cnyx6i BHyTpimHix noxoniB CIIIA Ta/abo iHmOMYy oprany,
BH3HAYEHOMY 3aKOHOJABCTBOM YKpaiHH, A7l 000B’3K0BOTO BUKOHAaHHS BuMoOT B pamkax FATCA Tta/a6o CRS;

- HBY, 30kpema 3 MeTOIO BKJIIOYEHHS MEPCOHANBHIX JAaHUX Ta 1HIIOI KOH(}igeHniiHoi indopmauii 1o KpenutHoro
peectpy HBY, nepxaBHHM, Cyq0BUM, IPaBOOXOPOHHUM, KOHTPOJIOIOYMM, MOJATKOBUM Ta iHIIMM OpraHaM Ta
ocobaM, AHTHUMOHOTIOIFHOMY KOMITETY YKpaiHu, HOTapiycaM y BHIIAJKaX, NepeadadeHnx 3aKOHOMAaBCTBOM, a
TaKOX y BUMAAKaX, KOJM 00poOKa mepcoHaNbHAX JaHUX HeoOXimHI baHKy 3 METOI0 3aXHCTy CBOIX IpaB i iHTepeciB
Ta/ab0 HEeAOMYIIEHHS iX MOPYIICHHS;

- iHmmM ocobam, SKUM I iHGopMaIliss HeoOXigHa I BUKOHAHHS CBOiX (yHKIiH abo HamanHs [locoyr banky B
o0cs31, skuii Oyze Bu3HadYeHO baHKOM caMOCTIiHO 3 ypaxyBaHHIM BHMOT 3aKOHO/IaBCTBA;

3MiCHEHHS baHKOM IHIMUX Mii, 0 He 3a00POHEHO 3aKOHOJAaBCTBOM YKpaiHU Ta oOHparoThes baHkoMm Ha BiIacHMM
po3cya.

[opsimox BUKOpHCTaHHS MepcoHANbHUX JaHnX KirieHTa Bu3HauaeThest baHkoM caMOCTiHHO Ha BIaCHUN PO3CY B KOKHOMY
OKpeMOMY BHIAAKY, B TOMY YHCJ AJIS lepeadi uX JaHuX 3a Mexi YKkpainu, B Tomy uncii g0 CLHA (Cyx01 BHYTpimHix
noxoxis CLLA) abo iHmomy opraHy, BU3Hau€HOMY 3aKOHOJABCTBOM YKpaiHH, AJs 000B’SI3KOBOTO BUKOHAHHS BUMOT B
pamkax FATCA Tta/a6o CRS), Ta Bxirouae mpaBo banky 3ificHIoBaTH Oyb-sKi [Iii 00 OOPOOKH MHUX NaHUX Ta MO0 iX
3aXUCTY, a TAKOX Jil 00 HaJIaHHS YaCTKOBOTO ab0 MOBHOTO MpaBa 0OpOOKH MEepPCOHANBHUX JaHUX TPETIM 0cobam, B
TOMY 4YHCJI, aje¢ He BHKJIIOUHO, OleparopaM MOOLIBHOTO 3B’s3Ky, oOpaHuMm bankom, MIIC Mastercard /Visa, iHImuM
IJIATKHUM CHCTEMaM/OpraHizalilisiM TOIIO;

2) TOpPSIOK MOIIMPEHHS MEePCOHATBHHUX JaHWX BU3HAUAE€ThCS BaHKOM caMOCTiHHO Ha BIAaCHHHA PO3CY[ 3 BpaxXyBaHHSIM
HOpM 3aKOHOAABCTBAa YKpaiHU y cdepi MepCOHAIBHUX JaHUX Ta OAHKIBCHKOI TAEMHHUIN, Ta BKJIIOYAE OyIb-sKi il
banky monmo nepenadi Bimomocteit mpo KiienTa 3 6a3u nmepcoHaNbHHUX JaHUX TPETiM oco0aM, B TOMY YHMCII, ajie He
BUKJIFOYHO, OTlEpaTopaM MOOLILHOTO 3B’513Ky 00paHuM baHKOM, MIaTiXHUM cUcTeMaM/opraHizaiism, 3okpema MIIC
Mastercard/Visa asist ygacTi B mporpaMax JIOSUTbHOCT] Ha yMOBax TaKUX Mporpam Ta BianosinHo 1o [lonituku 3axucty
Ta BUKOPHUCTaHHS MEPCOHAIFHUX JTAHUX, IO PO3MIIYIOThcs Ha HanesxkHomy MIIC Mastercard/Visa caiity mporpamu
Ta/abo iHTepHeT-mopTani Mastercard/Visa, depe3 SKuii HaTAa€ThCSA MOCTYN IO HBHOTO Ta/abo Ha odimiiiHoMy caiiTi
komMitanii Mastercard/Visa To11io;

3) TOpAOOK JOCTYITy MO NMEePCOHAIBHUX JAHUX TPETiX 0Ci0, B TOMY YHMCII, alleé He BUKJIFOYHO, OTepaTopaM MOOLIBHOTO
3B’SI3KY, IUIaTHKHUM cucTeMam/opraHizamisaM, 3okpema MIIC Mastercard/Visa, B TOMy 4ncili HaJlaHHS iM 4aCTKOBOT'O
a00 IMOBHOTO MpaBa 00POOKH ITUX JJAHUX Ta/a0o Mepenady TaKuX JaHUX BU3HAYA€ThCsl BaHKOM caMOCTIHHO Ha BIIACHUI
PO3Cy, B TOMY YHCJIi 3 METOFO TIEPEBIPKU JOCTOBIpHOCTI HajaHux KIlieHTOM NepCcoHaNbHUX JaHuX Ta/a00 KOHTaKTHUX
JaHWX, JUIs 3aXHCTy iHTepeciB baHky, 30kpeMa, aje He BUKIIOYHO, Y BUNAJIKy 3BEpHEHHS A0 CYAy, Y BUIAIKY
BijcTyIUIeHHs: bankoMm npaBa Bumoru 3a Jlorosopom, tomto. I[1pu npomy, Kitient ykiaganasm J1oroBopy HaJla€ CBOIO
3rofly Ha repejavy CBOIX MepcoHaIbHUX AaHUX baHKOM TpeTiM ocobam, B TOMY YHCIIi, ajie He BUKITFOYHO, OTIepaTopam
MOOITFHOTO 3B’SI3KY, IJIATHKHUM CHCTeMam/opraHizaiisM, 3okpema MIIC Mastercard/Visa, Ta Haiae T0oCTyT A0 CBOiX
MEPCOHAILHUX JIaHUX OyAb-iKMM TpETIM 0c00aM, IO BU3HAYAIOTHCA baHkoM camocTiiiHo, npu uyomy KitieHT
HiITBEPIUKYE, IO TaKa Nepeada MepcoHaIbHUX JaHUX HE MOTpedye MoJaIbIIoro OKpemMoro nosigomieHHs Kiienra
mpo Taki [ii (mepemady) OyIb-sIKHM COCOOOM, B TOMY YHCIHI i IUISIXOM IMHCHMOBOTO TMoBigoMieHHs. [l TpeTimu
ocobamu, 3a3HAYEHUMH BHILE Y [IbOMY IyHKTi, KilieHT po3yMie omeparopiB MOOIIBHOTO Ta MOIITOBOTO 3B’SI3KY,
TUIaTKHI cuctemu/opranizanii, 3okpema MIIC Mastercard/Visa, a Takoxk Oyb-IKHX 1HIIHX OCI0 (K (i3UYHUX, TaK 1
IOPUINYHUX), SKUM BaHKOM HaJa€eThCs JOCTYI A0 MEPCOHAIBHHUX JaHUX/ 3IHCHIOETHCS Tepeada IMepCOHATBHUX
nmanux Kimienra;

4) 3aznavena puile 3roja (103Bin) KiieHta € 6e3yMOBHO0, 0€3BIAKIMYHOIO 1 HE 00MEXKEHA CTPOKOM Mii. YKIIaJaHHIM
Horoopy KitieHT Takok MiATBEpIKYe CBOE O3HAWOMIICHHS y NMCHMOBIH (opMi 3i CBOIMH mpaBamMu K Cy0’e€KTa
NEePCOHANBHUX JIAHUX, BU3HAYeHUMH 3akoHOM YKpainu «[Ipo 3axucT nepcoHalbHUX JaHUX», METOI0 300py JaHUX Ta
ocobamu, SIKMM TepeaaroThCsl HOro MepCcOHANbHI JaHi, CKIaJoM Ta 3MICTOM 3i0paHMX NEepCOHATBHHUX AAHUX Ta, Y
3B’s3Ky 3 uuM, KiieHT He moTpedye MoAaIbIIoro OKpeMoro MMCbMOBOTO MOBIIOMIJIEHHS MPO 3a3HAY€Hi y LBOMY
nyHkTi JJKBO o6craBunu.

4.4. llignucanusMm 3asBu npo npuenHaHHs 1o JloroBopy Ta/abo AHKeTu-3asBM NpPO HaJaHHS IOCIYr Ta/abo
KpenutHoro norosopy (abo iHmoro foKyMeHTy BcraHOBiIeHOi bankom ¢opmu) KitieHT TakoxX MiATBEPIUKYE MIO:

- THMCHBMOBO MOBiIOMIICHHI PO MeTy 300py Ta 0OpoOkM nepcoHanbHUX AaHux KiieHTa Ta 0ci0, SKUM mepenaroTbes
nepcoHanbHi nani Kiienra;

- IIMChbMOBO MOBIJOMJICHHIA PO BCI MpaBa, Bu3HaueH1 3akoHoM Ykpainu «[Ipo 3aXUCT MePCOHAIBHUX JaHUX);

- IOTO/KYEThCS Ta HAJA€ JI03BIJI HA 3MiHY MeTH 300py Ta 00po0ku [lepconanbuux ganux Kiienra, mpo mo KimeHt 0yae
MOBIIOMJICHU MUIIXOM pO3MillleHHs: baHKOM Bi/ITOBITHOTO TTOBIIOMIJICHHS Y 3araJIbHOIOCTYITHUX MICISAX Y BIITIICHHIX



Banky ta na Caiiti banky B mepexi InTepHeT;

- TOTOMXKYEThbCA, 10 baHK SK HazaBay IIaTHKHUX MOCHYT, KUK € cy0’€KTOM MEPBHHHOTO (DiHAHCOBOT'O MOHITOPHHTY
3TiHO 13 3aKOHOM IO 3aro0iraHHs Ta MPOTHAIIO JIeTami3allii, 3iCHIOe 00pOOKY MEpCOHAIBHUX TaHWX HA BHKOHAHHSI
BUMOT 3aKOHY Ipo 3arno0iranHs Ta NPOTUAILO Jeralizanii 0e3 OTpUMaHHs 3rou Cy0’ €KTa NePCOHAIBHUX JaHHX;

- TOBILAOMJICHHU TIPO BKJIFOUEHHS MEepCOHANBHUX naHuX KiieHTa 10 6a3u nmepcoHabHUX JaHUX KIi€HTiB baHKy;

- TIOBiIOMJIGHHUH MPO MOPSAAOK BUKOPHUCTAHHS [IEPCOHANBHUX JIAaHUX, SIKUH nependadae aii banky momo oOpoOku mux
JaHUX, B TOMY YHCJi BUKOPUCTaHHs MEPCOHAIBHUX NaHWX MpaliBHUKamMHu baHKy, BiANOBIAHO 10 iX mpodeciiiHux un
ciyx00BuX ab0 TpyAoBUX OOOB'SI3KiB, Hii IIOAO iX 3aXHCTY, a TaKOX [ii MO0 HAJAaHHS TOBHOTO TpaBa OOpPOOKH
MEPCOHANBHUX AaHUX 1HIIUM Cy0'€KTaM BiIHOCHH, MOB'SI3aHUX 13 IEPCOHATBHIUMU TaHUMU;

- TOBIAOMJICHHH ITPO MOPSIOK MOMTUPEHHS MMEPCOHABHUX TaHUX OyIb-IKUM oco0am, sIKui iependadac aii banky momo
nepeiavi BiloMOCTeH mpo ¢izuyHy 0co0y 3 6a3u MepcoOHATLHUX JaHUX;

- TOBIAOMJICHHHA TPO MOPSAOK AOCTYIy O TMEePCOHANbHUX NaHWUX IHMMX ocib, skuil Bu3Hawdae fii banky y pasi
OTPUMAaHHA 3aIlUTY Bif 1HIIOI 0COOW 100 JOCTYIY M0 MEPCOHATBFHUX JaHUX, Y TOMY YHCII MOPSIIOK IOCTYIy Cy0'eKTa
MIePCOHALHUX TaHMX JIO BIIOMOCTEH Tpo cebe;

- TOTOMXKYETHCA 3 PEKMMOM BUKOPUCTaHHsI iHpopMalii, 3a3Ha4enoi y JJorosopi;

- nana 3roja (mo3Bin), HamaHa KiienToM Ha 30ip Ta 00poOKy mepcoHanbHUX Nanux KilieHTa, He BUMarae 3/iHCHCHHS
BaHkoM MUCHMOBUX MOBIJOMIICHB PO Tepeaauy nepcoHabHuX qanux KimieHTa iHmImM ocobam;

- KuienT He Mmatume 1o banky >konHUX MpeTeH3ii B pa3i BAMHEHHS OCTaHHIM OyIb-KO1 Iii, HACTaHHS MOJi1, 3a3HAYEHO]
B JloroBopi;

-y Bumajaky BinMosu banky B yknanensi 3 Kiienrom Oynb-sikoro moroBopy, Kiient Hagae banky 3rogy Ha oOpoOKy
nepcoHanbHuX Aanux KimieHTa B Hinisx iHpopMyBaHHS Horo mpo Oyab-sKi MOCIyTH, 0 HaaaloThes baHkoM;

- Hagana Kiientom 3roaa (mo3Bin) Ha 30ip Ta 00poOKy MepcoHaIbHUX AaHuX KitieHTa i€ mpoTAroM HEBH3HAYCHOTO
CTPOKY;

- TIpu 3MiHI nepcoHanbHUX JaHux Kiienrta Bin 3000B’s13aHMi HeBiIKIaqHO HagaTu banky iHopMalliro mpo Taki 3MiHH,
3 HaJaHHSIM OPUTIHAIIB BIINOBIMHUX JOKYMEHTIB JJI BHECCHHS OCOOMCTHX MEpcOHabHUX naHux KiieHta B 0asy
MEepCOHANbHUX AaHUX KiIi€HTiB baHky;

- TMOBIAOMJICHHI NMPO HEOOXIAHICTh HaJaHHs iH(popMaIli Ta/abo JOKYMEHTIB PO 3B’SI3KH i3 JACPKABOIO, IO 31HCHIOE
30poiiHy arpeciro mpoTH YKpaiHW, Ta TpOMaJIsTHaMU/pe3uICHTaMH Takoi Iep)KaBd; MPO HEOOXITHICTh HEBITKIAIHOTO
HagaHHA iH(popMaIii Ta/abo JOKYMEHTIB OO0 3MiH PO TakKi 3B’SI3KH, a TaKOXK 000B’s130K banky mono BigmoBu KiieHnTy
B 00CIyroByBaHHI y pa3i HeHajaHHs iH(popMallii Ta/abo JOKYMEHTIB, HEOOXIMHUX JUIsi BUKOHaHHSA baHkoM BuMoOr
nocranoBH lIpasninns HationansHoro 6anky Yxpainu «IIpo po3skpurts iHpopmarii om0 38°s13KiB KJIIEHTIB 13 JepKaBolo,
110 37iHCHIOE 30poiiHy arpecito mpotu Ykpainu» Big 16.03.2023 Ne26, y BiAMOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA 3 ITUTaHb
(hiHAHCOBOTO MOHITOPHUHTY;

- MOBIIOMJICHHH, 1110 YKJIaJaHHs Ta BUKOHaHHS JloroBopy € mincTaBoro Ta baHk Mae mpaBo 6€3 HEOOX1THOCTI OTPUMAHHS
OKpPEeMOT MUChMOBOI 3T0/IM Ta OKPEMOro ToBioMiieHHs KiTieHTiB, 1X 3aKOHHHMX MPEICTABHUKIB 311MCHIOBATH MOIIUPCHHS
/mepenady nepcoHanbHUX qaHuX KitieHTiB TpeTiM ocobam, y TOMY YK 3a MeKi YKpaiHu, iHO3eMHUM Cy0'€KTaM BiJIHOCHH,
Ta/abo0 1715 HaZaHHA AOCTYII 10 HUX TPeTiM ocobam, 30KkpemMa: JlepkaBHii mogaTKoBii ciry>k01 YkpaiHu, a OCTaHHS MOXe
OOMIHIOBATHCA €0 iH(opMaItiero 3 MOJATKOBUMHA OopraHaMu 1HIIOT JiepKaBH/FOPHCTUKITIT a0o
JieprKaBaMH/IOPUCIUKITIAMY, B siKilt KilieHT MOXe OyTH 1MOaTKOBUM PE3UICHTOM, BiJIIOBIIHO 710 0araTOCTOPOHHBOI yToIU
KOMIICTCHTHUX OpPraHiB PO aBTOMAaTUYHMI 00MIH iH(popMaiiieto mnpo ¢inancoi paxyHku (CRS) ta 3akony mpo CRS.

4.5.  baHk Mae mpaBo 3amUTyBaTH Ta HajgaBaTu iHpopmarito npo Kiienra, Horo KpeauTHy icTOpito Ta Woro OOpro.i
3000B’s3aHHs Tiepen bankoM B 00cs3i, mo nependauennii 3akoHoM Ykpaiau «[Ipo opranizamito ¢opMmyBaHHsS Ta 00iry
KpEAUTHUX iCTOPii», 3 MeTOI0 (OPMYBaHHS Ta BEICHHS HOTO KPEJIUTHOI icTopii K cy0'ekTa KpeaAuTHOI icTopii 10 bropo
KpPEIUTHUX iCTOPiH, yHaCHUKOM SIKMX € baHK, a TakoX 1HIIKMM oco0aM, 3riJHO 3 YNHHUM 3aKOHOJIABCTBOM YKpaiHU.

4.6.  Kuient Hagae 0e3BiAKIMYHY 3rofy Ha 30ip, 30epiraHHs, BUKOPHCTaHHA Ta MomupeHHs bankom uepes bropo
KpEeIUTHUX icTOpil iH(opmawii moxo cede Ta cBOiX 3000B’s13aHb, Ha OTpuMaHHs baHkoM 3 Biopo kpenuTHHX icTOpii cBOET
KPEIUTHOI icTOpii, a TAKOK Ha OTPUMAHHS BiJI BIOPO KpeUTHUX iCTOPiH /10JaTKOBOI aKkTyanbHO iH(popMallii, MOPiBHIHO 3
BHECEHOIO JI0 aHKETHHX JAaHUX, 010 KiienTa Ta fioro maiiHa BiJ fepKaBHUX PEECTPiB B 0CO01 IX YIOBHOBaKEHUX OPraHiB
(mepxareniB, pO3MOPAIHUKIB, aAMIHICTPATOPiB), a TAKOX 3 1HIIMX JO03BOJICHUX 3aKOHOM xepen. Hamanwmii Kmientom
JI03BUT He 0OMeEXKeHMI B Yaci Ta He Oyie BiakinKaHuii HUM. I3 3mictom 3akony Ykpainu «IIpo opranizamnito popMyBaHHS
Ta 00iry KpeIuTHUX iCTOpPil» B UnHHIN penakuii KiieHT o3HaiioMiieHU.

4.7.  Bank Mae npaBo MepeBIpATH AOCTOBIPHICTh HajaHuX KilieHTOM mepcoHaNbHUX AaHUX Ta/ab00 KOHTAKTHUX JaHUX,
B TOMY YHCJIi 3 BUKOPHCTAHHSM TOCIYT IHIIUX OTNEPATOpPiB, & TAKOXK BUKOPUCTOBYBATH 1H(POPMAIIIIO PO HEBUKOHAHHI
Ta/ab0 HEeHaNe)KHO BUKOHAHHI 3000B’s13aHHs 32 JJoroBOpoM Ipu po3riisiii NUTaHb PO HaJaHHs iHmuUX nociyr KiieHty ta
YKJIaJIaHHI HOBHX JIOTOBOPIB.

4.8. [Ipu mpomy, 3amut Ta HamaHHs iHGopMaIii BiAIoBiqHO 10 MyHKTIB 4.6. Ta 4.8. 11boro Pozminy JIKBO BBaxaetbcs



3mificHeHUMH 3a 3rojaoro Kimienra. KimieHT Takox Hamae 3rofy banky Ha po3kpuTTss bankoM TpeTiM ocobam iHdopmartii, B
TOMYy YHCI, aje¢ HE BHKIIOYHO OIeparopaM MOOUTRHOTO 3B’S3KYy, SKa MICTUTh OaHKIBCBKY TaeMHUII0 KiieHTa.
3acTepexeHHs, 3a3HaYCHE B I[bOMY ITYHKTi BBa)XKA€ThCS MTUCHbMOBUM J103BoJIoM KitieHTa baHky Ha po3kpuTTs iH(popMariii,
sIKa MICTHTh OaHKIBCHKY TAEMHHITIO, Y PO3YMiHHI 3akoHY Ykpainu «lIpo GaHky i OaHKIBCHKY IisSUTBHICTBY», a TaKOXK Ha
po3kpuTTa iHpopmalii mpo ocoOy (Kiienta) y posyminni 3akony Ykpainu «I[Ipo indopmariro».

4.9. s 3aificHEHHsT KOHTPOMIO SIKOCTi 0OciayroByBaHHs baHk Mae mpaBo Ha CBiii PO3CYJ BECTH 3BYKO3aITUC
TeneoHHUX po3MoB 3 Kiieatom mpu #ioro 3BepHeHHI B LlenTp TypOoTH banky, iHmi mixpo3niau banky, mpu 3BepHEHHI
crniBpoOiTHHKiB banky 1o KiieHTa, a Tako BUKOPUCTOBYBATH 3BYKO3AITUC JUIS MIATBEPIKEHHS (PaKTy TAKOTO 3BEpPHEHHSI.
Knient nagae banky 0e3BigKIMYHy MUCBMOBY 3ro[ly Ha 3IIHCHEHHS Ta MOAAJIBIIOTO BUKOPUCTAHHS TAKOTO 3BYKO3aIHCY
Ha po3cyn banky.

4.10. VY pa3si Bigkputts [loToOuHOrO paxyHKy 3 KapTKOIO B iHTepecax KiienTa 3 MeToro 3amobiranus 30utkiB Kiienra ta
banky BHacnmigok HecaHKITIOHOBaHOTO BuUKopucTaHHS KapTku TperimMu ocobamm baHk Mae mpaBo 3iilicHOBaTH 0OMiH
iH(opMarriero mpo crrocoou 3AiCHEHHS MaxpalChbKUX Miil B Mexkax [ TaTihKHUX cHCTEM, a TAaKOXK TIEpeIaBaTh 1 pO3KPUBATH
indopMartito, mo mae BimHomeHHS A0 KiienTa, s koH}iAeHIIHHOTO BUKOpUCTaHHs. YkiaganasMm Jlorosopy KiieHT
Hagae banky 6e3yMoBHY Ta 0€3BiIKINYHY MMCHMOBY 3rOly Ha HaJaHHs Takoi iHpopmarrii.

4.11. Kiienr Hazgae 3rony banky po3kpuBaty iH(opMaIlito, sika € 0aHKIBCHKOIO TaEMHUIICKO BiqHOCHO KitieHTa (B TOMY
YHCl MIOA0 HAJAaHOTO HOMY KpemuTy, CTaHy 3a00proBaHOCTI Ta 3abe3medeHHs 3a JloroBopom), B T.4. y BHMAaAKax
HeBukoHaHHS KiieHToM Oynp-akumx 3000B’s3adp 3a JloroBopom (momo moBepHeHHs Kpemuty/KpenntHoro
nimity/OBepapadTy/HecankitionoBanoro osepapadTy, CIDIaTH TPOIEHTIB 3a kopuctyBaHHS Kpemmrom/Kpemutamm
nimiTom/OBepapadrom/HecankuionoBanuM oBepapadTom, KoMiciiiHoi BuHaropoau banka, mrpadis, neHi, iHme) Ta/ado
Hepxarens Jomatroroi 11K, ta/abo [loBipeHoi ocobu 3a JloroBopoM, MpaBOOXOpPOHHHUM, CYAOBHM ¥ iHIINM Jep KaBHUM
opranaM, wieHaMm llmaTiXHUX cHUCTeM, IOPUINYHUM 0codaM 1 ocobam, fKi HamalTh baHKy FOpPHIWYHI, ayIUTOPCHKI,
KOJIGKTOPCHKi, KOHCAJITUHTOBI, iH(hopMamiiiHi i iHIIi TOCIYTH, a TAKOX 1HIIUM 0c00aM 3 METOIO 3aXUCTY IIPaB Ta IHTEPECIiB
Banky.

4.12. bank 3000B'A3aHUI TapaHTyBaTH TAEMHUIIO OAaHKIBCHKHX PaxyHKIB, Omepalliif 3a paxyHKaMH 1 BiIOMOCTEH mpo
Kuienra. Bimomocti mpo omnepanii Ta 6aHKiBCbKI paXyHKH MOXXYTbh OyTH HagaHi Tinbku KiieHTy abo Horo mpeacTaBHUKY.
[HIIIMM ocobam, y ToMy YKCITi OpraHaM Jep:KaBHOI BIIAAH, IXHIM IOCAJIOBHM 1 CITy»KOOBUM 0co0aM, Taki BiJOMOCTi MOXKYTh
OyTH HaJaHi BUKJIIFOYHO Y BUMAaKaX Ta B TIOPSIKY, BCTAHOBJIEHNX 3aKkoHOM Ykpainu «[1po 6aHKM i 6aHKIBCHKY JiSUTBHICTEY.

4.13. VY pasi HeoOximHOCTI momaui bankom mo opraniB HariomansHoi mominii YkpaiHu 3asBu (TIOBIOMIICHHS) PO
KpUMiHaJIbHE TPaBOMOPYIICHHS, sKkiuM KITIEHTy SK TOTEpIIIOMY 3aBJIaHO MOpANbHOI, (i3mdHOi a00 MalHOBOI IIKOAM,
KrienT Hamae banky 3roay Ha nepefady opranam HarioHanbHOT noftitii YkpaiHu HOTro NepCOHATbHUX JaHUX, PO3KPUTTS
iH(popMaIrii, o MiCTUTh OaHKIBCHKY TAEMHUIIO, TAEMHHMIIIO Ha/laBaya IJIATHKHUX ITOCITYT Ta BIACHUKOM SIKOI BiH €, B TOMY
YHCIIi ae He BUKIIIOYHO:

1) BimOMOCTI 4M CyKyIHiCTh BiomMocTel npo KiieHTa, 1110 HaaroTh 3MOTy HOro iieHTH(iKyBaTH (B TOMY YUCIi
npi3BUIIIe iM’ s T0-0aTHKOBI, peecTpalliiiHuii HoMep 00JIIKOBOI KapTKU TUTATHUKA TOJATKiB, HOMep TenedoHy, e-mail
(32 HasBHOCTI), MACMIOPTHI JaHi, (hakTHUHE MiCIle TPOKUBAHHS, Miciie poOoTH);

2) BimomocTi npo paxyHku KiieHTa, BinikpuTi B baHky;

3) omepariii, 3a paxyHKamHu, BifkpuTiMu B banky Ha iMm’st KitieHTa;

4) BiZOMOCTI OO 3AIMIIKY KOIITIB HA paxyHKaX, BIAKpUTHUX B baHky Ha iM’s1 KirieHTa;
5) BigoMocTi 070 pekBi3uTIB [InaTixHUX KapTOK, BUIaHUX B banky Ha iM’s1 KiieHTa;

6) BimomocTi momao aapecu ATM, B skomy Oyiia 3aiiCHEHa onepallist 31 3HATTS IPONIOBUX KOMITIB 3 [IoToduHOrO paxyHKY
3 kaptkoto Kiienra, Binkpuromy B banky;

7) wartepianu GoTo- Ta BiIe03HOMKH OTPUMAaHI ITiJ] Yac 3HATTA Ta/ab0 MOMOBHEHHS paxyHKy KirieHTa;

8) Oyab-sKi 1HIII BiIOMOCTI, sIKI HEOOXiIHO Oy/Ie HajaTH Ha 3anuT opraHiB HamioHnansHoT mominii Ykpainu.

PO3/ILT 5. INTATIXKHI OIEPAIIIL. PO3PAXYHKHA
Omnuara nocayr banky (komiciiina BuHaropoaa). Tapugu

5.1. 3a 3piiicHennsa omepauiii 3a PaxyHkom Ta 3a HaganHs Kiienty inmmx I[locmyr bank oTpumye KomiciliHy
BUHAropoJy, po3Mip Ta CTPOKH OIUIATH K01 BU3Ha4eHi Tapudamu.

5.2. Sxmo xomiciiiHa BuUHaropona Bu3HayeHa y Tapudax B mpoLeHTHOMY CIiBBiIHOLIEHHI, ii po3Mip 00UHCITIOETbCS Y
MPOLIEHTaX Bil CyMH omeparii, 3a MPOBEAEHHS SIKOi BOHA CIUIAYYEThCS.

5.3. bask mae npaBo OTpUMYBaTH CIIELiaJibHy Ta 10JAaTKOBY KOMICiliHy BUHAropoAay 3a omepallii, siki He nmepeadaveHi
Tapudamu Ta siKi HOTPeOYIOTh JOAATKOBUX BUTpAT baHKy.

5.4. Kiienrt 3000B’s13aHMI CBOE€YACHO Ta B IOBHOMY 00CS31 311ICHIOBATH OIJIaTy KoMiciiiHo1 BuHaropoau banky 3rijgHo
3 BignmoBigauMu Tapudamu, nirournMu HA MOMEHT NPOBEJEHHS BiAMOBIAHOI omeparii, HagaHHsA BignosigHoi [locmyru



banky, a Takok BiAITKOAOBYBAaTH BUTpATH, MOoHeceHI bankoMm y 3B’s3Ky 13 HamaHHaM Ilociyr Ta ski He mepembadeHi
Tapudamu (BKJIIOYaIOUU BUTPATH Ha OIUIATY IOCIYT TPETiX 0Ci0, BUTPATH, OB’ sI3aHi i3 3’sICyBaHHSIM PEKBI3HUTIB, TOLIO).

5.5. KowmiciiiHa BHUHAropojga CIIauyeTbCs OJHOYACHO 3 IPOBEIACHHSIM BIAMOBIAHOI omepallii abo OTpUMaHHSIM
BinnoBigHoi [locmyru, sxmo iHme He nependauene Yactunoro 11 JIKBO a6o Tapudamu.

5.6. Kowmiciiina BUHaropoja CriauyeTbcsi y TPUBHAX, a 32 ONEpalisiMi B IHO3EMHIH BaJIOTI - y TPUBHSAX 32 O0PiliiHIM
KypcoM 1HO3eMHOI BalltoTH, BcTaHOBIeHNM HBY Ha mary 3aiiicHenHst baHkoM BiAmoBigHOI oreparii, y TOTIBKOBii abo
0e3roTiBKOBill ¢opmi nuIAXOM 3ailicHeHHs baHkoM ae0eToBOro mepekasy 3a IUIaTLKHOI 1HCTPYKLIEI O(OpMIIEHOIO
Bankom (y mopsinky JloroBipHoro crnvcanHs) Ha KOPUCTh baHKy, SIKIIO iHIIE HE BU3HAYEHO BiAMOBiTHIUM Jl0roBOpOM mpo
HagaaHag nocayr abo Yacturoro 11 JIKBO. IIpu mpomy KitieHT 30008’ s13aHMI 3a0e3meunTy HasABHICTH Ha Horo Paxynkax
KOILITiB B pO3Mipi, AOCTaTHHOMY JUIs oTiaTh baHky KoMiciiHOT BHHArOpOIy Ha MOMEHT iX CIIaTH BiAnoBiAHO A0 Tapudis.

5.7. bank mae nmpaBo caMOCTIfHO BCTAaHOBITIOBATH Ta 3MiHIOBATH Tapudu, B TOPSIKY, BU3HAYCHOMY PO3/ALIOM 7. «3MiHa
ymoB JloroBopy» (YacTtuna I).

5.8. llepen 3nilicHeHHSIM OyAb-AKOi oniepartii 3a Oynb-skuM Paxynkom KitieHT 30008’ s13aHIT 03HAKOMHUTHCS 3 YAHHUMHU
Tapudamu, ski BCTAaHOBIIOIOTH OIUIATy 3a Taky omepamiro. [IpoBemenHsm omeparii KmieHT miaTBepmkye, mo BiH
03HaHOMIICHHI Ta 3rojieH 3 Tapudamu 3a ii MpoBeICHHS.

5.9. Axmo Knient He crmauye koMiciiiHy BuHaropoay bank mae npaBo BigmoBuTa Kiienty B HaganHi [locmyr.

Oco06mBocTi 31ilicHeHHs1 1e0eTOBHX NepeKa3iB KOLITIB

5.10. Iligmucanusm 3asBu npo mnpuenHaHHSA 10 JloroBopy Ta/abo AHKeTH-3asBH MPO HAAAaHHS MOCTYT (UM iHIIOTO
JIOKYMEHTY BCTaHOBJIeHOI bankoMm ¢opmu) Ta npueanyrouuch a0 Jororopy, Kiient mopyuae (Hamae 3romy) banky
3IIACHIOBATH 1e0eTOBI Mmepeka3u KomTiB 3 PaxynkiB KirienTa (ebetyBaHHs paxyHKiB), o Bigkputi Kiienty B banky, 3a
[Mnatixaumu iHCTpYKUisiME odopmiieHUMH baHkoM, Ta B OPSIKY JOTOBIPHOTO CNIMCAaHHS (Jajli — JOTOBIpHE CITUCAHHS)
CIHCYBaTH HACTYTHI I'potoBi komTH 3 PaxynkiB KiienTa, mo Bigkputi B banky:

- Ha cymu llnarixaux omeparniii, mpoenenux Kiientom 3 [loTOYHOTO paxyHKY 3 KapTKOI y BiAIOBITHOCTI 3
npaBwiamMu [1naTixkHOT cCHCTEMH, a TAKOXK CyMH TUIATEXKIB, OB’ I3aHUX 3 BUKOPUCTAaHHAM [1naTixHUX KapTOK (Y TOMY YHCITi
3 METOIO BiALIKOJAYBaHHs BUTPAT, HOHeceHUX baHkoM Ha KOpUCTh IImaTiXHUX cuCTeM Yy 3B S3KY 13 3MIHCHEHHSIM TaKuX
omepariiii Kimiearom). Kimient, y ToMy 4ducii, nopydae ciucyBaTH CyMH KOmITiB 3 [I0TO4HOTO paxyHKy 3 KapTKOIO: a) B
po3Mipi, MO JOpiBHIOE ab0 EKBiBAJIEHTHHI CyMi KOIITIB, MO OIMEpalisX 3 BHKOPHCTaHHsAM [lmaTiKHOI KapTKd, Ta
HaTpaBIATH 1X Ha BiJIIKOAYBaHHS BUTpAT, HOHeceHUX bankoM Ha kopucTh [InaTiHUX cUCTeM Yy 3B’S3KY 13 3MIHCHEHHIM
TaKWX oreparliii, 0) B po3mipi, 0 JOPiBHIOE 200 € €KBIBaJICHTHOIO CyMi BHUTpAT, 110 OyiH MOHECeHi baHkoM y 3B’s3Ky 3
HajaHHIM KiieHTy BiAMOBiAHOW MiXXKHApOIHOIO MJIATIXKHOK CHCTEMOIO TIOCIYT / JIOJIATKOBUX MOCIYT (Y TOMY YHCII HE
3a3HaueHux B Tapudax banky). CrucaHHs 3a3HaYeHHMX KOIITIB 3IHCHIOEThCS Ha BUKOHaHHS BuMor Ekpaiipis,
BHCTABJICHUX [0 OTLJIATH 3TimHO 3 mpaBmwiamu [InatixkHoi cuctemu, He mizHime 180 (cTa BicimaecsiTi) KajieHIapHUX AHIB
3 gatu nposeneHHs Omnepauii 3 BukopuctaHHsM [lnaTixkHoi KapTku Ta/abo 3 gatm oTpumaHHsA baHkoM iHopmanii /
MiATBEPDKCHHS HaJlaHHS MI>KHAPOIHOIO IJIATHKHOK crucTeMoro KitieHTy BiinoBiiHOT OCTyTrH / 10AaTKOBOT ocayru. [1pu
BOMY, B pasi Brpatu [lnarixuoi kapTku baHk criucye cymu KOWITIB 32 BUMOTaMHy, BUCTABJICHUMH A0 OIUIATH 3a MEPiof,
110 MUHYB 3 MOMEHTY BusiBieHHs KiientoM Brpatu [lnatixkHoi KapTKu 10 MOMEHTY OZiep>KaHHS baHKOM IMOBiIOMIICHHS
Bix Kitienta npo Brpaty Ilnari>kHoi KapTKu, MiATBEPHKEHOr0 HOro MMCHEMOBOIO 3asBOIO 3TiJHO YMOB JloroBOpY;

- CyMH KOMicCiliHOi BuHaropoau BiamoBimHo no Tapudis banky. IIpu mpomy CTOpoHW miMIUIA 30U, MO IS
yTpuMmanHsi bankom xomiciitHoi BuHaropou 3 [Totounoro paxyHnky ta/abo IToToWHOro paxyHKY 3 KapTKOIO B iHO3EMHIH
BaTIOTI (32 BicyTHOCTI KomTiB Ha [ToTouHOMy paxyHKy Ta/ab6o [ToTOYHOMY paxyHKY 3 KapTKOIO B HAIliOHAIBHIN BAIIOTI)
KitienT Hamae 3rogy banky camocriiino (0e3 HaJaHHS MUCHMOBOTO JOPYUYESHHS) 3IHCHUTH MPOJIaXXK iIHO3EMHOI BaJIFOTH Ha
BPY 3a xomepiiiiiHuM Kypcom, SIKUH CKIIaBCS Ha JIEHb MPOJAXKY, a CyMy HalliOHAJILHOI BAFOTH, OTPUMaHY Bifl MPOJAXyY
1HO3EMHOI BJFOTH JUIS CILIATH KOMICiH, HAIPABJISTH HA BiJIOBIIHMI paxyHOK baHky 0e3 monepeHboro 3apaxyBaHHs Ha
IMorounwuii paxyHok Ta/abo [ToTouHMI paxyHOK 3 KAPTKOIO, YTPUMYIOUH MPH IIbOMY 3a paxyHoK KiieHTa Bci mependadeHi
3aKOHOJIaBCTBOM IIOAATKU Ta 00OB’SI3KOBI IIATEXKI;

- cymu 30uTKiB Ta ITpadHUX caHKUil baHky, 110 BUHUKIM B pe3ybTari nopymeHas Kiientom ymoB Jlorosopy;

- IPOIIOBI KOIITH, SKi CTAHOBJIATEL Oy 1b-sKy 3a00proBanicTs Kitienta nepen bankowm (y ToMmy duciti 3a00proBaHicTh
3a xopuctyBaHHs1 Kpenurom/Kpenuraum nimitom ta/abo Osepapadrom, B ToMy unci s norameHas Kpeaury ta/abo
Bukopuctanoi cymu KpemutHoro mimity/OBeprapadTy, CIulaTH HapaxOBaHUX IPOLEHTIB 3a KopHCTyBaHHS Kpemurom
ta/abo KpenutHum mimitom Ta/abo OBepuapadrom, 31 criaTu Komicii, mrpadis, MeHi, CyMH CTPaxOBHX IUIATEXIB (3a
HasBHOCTi) Ta OyIb-SIKMX IHIIMX IUIATEXKIB 32 KOPHUCTYBAaHHS KPEIUTHUMH KOINTaMH), CyMH 300py Ha OOOB’SI3KOBE
Jiep>KaBHE MEHCiiiHe cTpaxyBaHHsI (SKIIO IIbOTO BUMarae YuHHE 3aKOHOJIABCTBO YKpaiHM), a TAKOX IS HOTalIeHHs 1HIIOT
3aboprosanocti Kiienta mepen bankom, B ToMy uHMchi MO YKIaJeHHM JOroBOpaM IOPYKH (3a HasBHOCTI), Ta
3a00proBaHICTh, B PO3MIpi BapTOCTI MOCIYI Ta IHIIMX IUIATEXKIB Ta 3000B’s3aHb KilieHTa, B CTPOKH, BU3HAYEHI IS
BianorigHux miatexis B JIKBO, Tapudax, Ankeri-3assi npo HagaHHs nociyr, KpeauTHoMy 10ToBOPi Ta IHIIMX JOTOBOpax
Mik bankom Ta Kiientom. JloroBipHe cnucaHHS 3iHCHIOETHCS BaHKOM 3a yMOBH HAcCTaHHS CTPOKY BHUKOHAHHS
BIJIMOBIHUX 3000B’s13aHbp KitieHTa y po3mipi Ta B cTpoku, mependadeHi Tapudamu Tta JloroBopom, 0e3 HaJaHHS



J0JaTKOBHX I[OKyMCHTiB;

- Yy cyMi MOMMUIJIKOBO 3apaxoBaHuX 3 BUHU KitieHTa Ta/abo 3 Buau banky Tta/abo 3 BuHU Oyab-KkuX TpeTix ocid banky
Ha PaxyHku KomTiB, cyMy 30UTKiB Ta BUTpaT baHKy, 110 BUHUKJIM B 3B’5I3Ky 3 BUKOHAaHHSIM JloroBopy;

- y CyMl 3apax0OBaHOro0 Ha PaxyHOK nepekasy, y pa31 HaaXOIKCHHS Bi,[[ IJIaTHHUKaA HOBiI[OMJ'IeHHﬂ mnpo HCHAJIC)KHUI
epeKas KOIIITIB 3 PaxyHKYy IJIaTHUKA, 3 IOAaJIbIINM HOBi)IOMJ'IeHHSIM KmienTa PO TaKE€ MOBCPHCHHA KOIIITIB 3a MMPpUYINHU
BiI[KJ'II/IKaHHﬂ NepeKaly IIaTHUKOM;

-y cyMmi 3apaxoBaHOro Ha PaxyHOK mepekasy, y pa3i HaJXOJDKCHHS BijJl OaHKY iHIIliaTOpa IJIaTekKy MOBiIOMICHHS
PO HEHAIC)KHUH MepeKas KOIITIB 3 PaxyHKy IUIATHHUKA, 3 TOJaNbIIUM MOBiToMIeHHAM KilieHTa npo Take MOBEpHEHHS
KOIITIB 3 MPUYMHU BiJKIMKAHHS TIEpeKa3y MIATHUKOM;

- cymu 3apoOiTHOI TIaTH, CTHUNEHIi, MeHCii, COIialbHOI TOMOMOTH Ta IHIMMX NepeadadeHnx 3aKOHOIIABCTBOM
ComiaTpHIX BUITIAT, IKi HaAiinum Ha [loTounmii paxyHOK Ta/ab0 [loTounuit paxyHOK 3 KapTKOIO, IO HE Tiepeadavyae TakKux
3apaxyBaHb, AJs MOAAJbIIOTO 3apaxyBaHHS TakMX CyM Ha okpemuil [loTounuii paxyHok Ta/ab6o [loTouHuii paxyHOK 3
KapTKOIO, TPU3HAYCHWH Ul 3apaxyBaHHS 3apoOiTHOI IUIaTH, CTHUIEH[ll, MEHCIii, COIialbHOI IOTIOMOTH Ta IHIINX
nependadeHuX 3aKOHOM COIIaIbHUX BHIDIAT Ta IHIIMX 3apaxyBaHb, 32 yMOBU HagBHOCTI y KiieHTa Takoro okpemoro
paxyHKy B baHky a0o HOBEpHEHHsS LMX KOIUTiB TUIATHUKY Yy pa3l HEBIAMOBIAHOCTI MPOBENCHOI oOIepamii pexxumy
¢ynakionyBanus [loTounoro paxyHky Ta/a6o [loTouHOTO paxyHKY 3 KapTKOIO;

- CyYMH KOWITIB, criaueHi bankom y Burmisini mrpady 10 opraHiB Aep:KaBHOT HOAATKOBOI CIIY>KOH, Y BUNIAJIKY SIKILIO
Knient npu Biakputti [ToTounoro paxyHky(kiB) Ta/abo IloTouHOro paxyHKy 3 KapTKoro He npoindopmye bank npo Te, mo
BiH 3apeecTpoBaHmid K (izuyHa ocoba-miampuemens abo sk (izmdHa 0coba, sKa 3MIMCHIOE He3alexXHy MHpodeciiiHy
TisUThHICTH (caMo3aifHsTa 0co0a), a TAKOXK 1HIII TUTaTexi, o Oynu ciutadeHi bankoM B pe3ynbTaTi 3acTocyBaHHs 10 baHky
CaHKIIii uepe3 MOMIIKOBI, BUHHI, TpoTunpasHi Aii KirienTa ado #ioro [loBipeHoi ocobw;

- TpH 3AifiCHeHHI MpoAaxy/o0MiHy iHO3eMHOi BaoTh - cmucyBatd 3 IloTouHoro paxyHky ta/abo [loTounoro
pPaxyHKy 3 KapTKOIO CyMy B iHO3€MHIH BaIOTI, IO IMiJUIATAE ITPOJAXKY;

- TIpW 3AiHCHEHHI KYIIBI 1HO3eMHOI BANIOTH - cnuicyBaTH 3 [loTouHoro paxynky Ta/abo [loTounoro paxysky 3
KapTKOIO CyMY B HalllOHAJIBHIN BAJIIOTI, sKa HEOOXIiHA JIJIs KYITIBJII CyMH 1HO3EMHOI BaJIFOTH, Ta CYMH JUIS CILIATH MOJATKIB
1 300piB (32 HEOOXIAHOCTI) Ta KOMiCiiiHOI BUHAaropoau baHky.

[Ipu mpOMy, 3 METOI0 BHKOHaHHS baHKOM TIaTiKHOI omeparlii HIIIXoM ae0eTyBaHHS paxyHKy KiieHTa Ha mifgcTaBi
TIaTKHOI 1HCTPYKLii, opopmienoi bankom (morosipHoro crnucanns), KimienT Hanmae 3romy banky, a bank mae mpaBo
CIHICYBaTH KOIITH B CyMi Ta BaIIfOTi 3 Oyb-sikoro IloTounoro paxyHky ta/abo [lorounoro paxyHky 3 kapTkoro KiieHTa B
HaI[iOHANBHIN Ta/a00 1HO3EeMHIl BadroTi, BigkpuToro B banky (Ta 3 Oymp-skmx iHmmX [loToyHMX paxyHKIB Ta/abo
[loToyHnxX paxyHKiB 3 KapTKOIO, 10 OyayTh BinkpuTi KitieHTY B Maifl0yTHEOMY), B HACTYITHOMY TIOPSIAKY:

- y BHUNAJKy, SKIIO BaliOTa KOWITIB, chmucaHUX baHkom 3 Oyne-skoro IloTodHoro paxyHky Tta/abo
[Motounoro paxyHky 3 kaprkorw Kiienra, Binkpuroro B baHky, crmiBnamae 3 BarOTOW (aKTUYHOI 3a00proBaHOCTI
KitienTa nepen bankom - B cyMi Ta BamoTi ¢aktuaHoi 3a0oproanocti KiienTa nepen bankow;

- y BHIIJIKy, SKIIO BaJIOTa KOIITIB, CHUCAaHMX baHkoM 3 Oynb-skoro IloTouHoro paxyHky Ta/abo
[MoTrouHOTO paxyHKy 3 KapTKOI0, BiTkpuTOoro B baHky, He criBnaaae 3 BaIOTO QakTHIHOT 3a0oproanocTi Kiienta
niepen baHKOM - B cyMi KOIITIB Y iHIIIN BaJIOTi, eKBIBaJICHTHINA CyMi KOIITIB Y BafOTI (pakTHYHOI 3a00proBaHOCTI
Kitienra mepen bankom i Butpar banka (KoMmiciid, TOIO), SKi OB’ s13aHi 3 KYITiBICIO/TIPOIaKeM/00MIHOM 1HO3EMHOL
BamtoTy. [Ipu 1iboMy, /Ui morameHHs Takoi 3a0oproanocti Kiient nopyuae banky 3mificHIOBaTH BiJ iMEHI Ta 3a
paxynok KiienTa KymiBmo/ipoaax/o0MiH iHo3eMHo1 BaitoTi Ha BPY Ta/abo ii 00min Ha BPY, 3a notounum kypcom,
mo ckiascs Ha BPY 3a mieto omepauiero Ha naTy KymiBili/mpoJaxy/oOMiHy 1HO3€MHOI BaJIIOTH, 3 00OB SI3KOBUM
3apaxyBaHHIM KyIUICHOT/0OMIHSAHOI BaIOTH ab0 KOIITIB, OJIEPKAHUX BiJl MPOJaXKy BaMOTH, Ha [loTouHMiT paxyHOK
Ta/abo TloTOYHMI paxyHOK 3 KapTKOI 3a BIAMOBIIHOI BaioTOI0. IIpu 1bOMY Kypc KyHiBII/Tpolaxy/oOMiHy
bankom inozemHoi Bamotm Ha BPY, Ta mopsmok #oro BH3HAa4YEHHS 3 METOI BHKOHAHHS BHIIE3a3HAYEHOTO
nopyueHHs KitieHTa, BBaKatOThCS TAKMMH, 1110 Y3TOJKCHI OCTaHHIM.

Takox, KimieHT moropkyeTbes 3 THM, 10 111 haKkTHIHOIO0 3a0oproBanicTio Kiienta nepes baHkoM po3ymieTbes He TilTbKU
cyma 3aboprosanocTi KitienTa nepen bankom, 110 BUHHKIIA BiIIOBIAHO 10 JOTOBOPIB, 3a3HaueHuX y npomy Posnini IKBO,
a i cyma KoMmiciitHoi BuHaropoau banky y rpuBHsx 3rigHo Tapudis banky, ynHHUX Ha Aaty 37ificHeHHs omnepaiiii. Po3mip
KOMICii{HO1 BUHAropo 1y, Bu3HaueHuil y Tapudax B NpOLEHTHOMY CIiBBiJIHOILICHH], BA3HAYAETHCS Y MPOLEHTAX BiJ CyMH
oreparlii, 3a IpOBEJECHHS K0T BOHA CHUCY€ETHCS (CIUIAYy€ETHCS), a SIKILO Olepalis IPOBOJUTHCS B iHO3EMHIN BAIIIOTI, PO3MIp
BUHAropoy TaKOX MEPepaxoBy€ETHCS B TPUBHI 32 oQiliiiHuM KypcoMm, BctaHosieHnM HBY na nens 11 crutatu (crincanss).

5.11. 'V Bunmagky HEIOCTaTHOCTI KOINTIiB JUIsi BUKOHAHHA J1e0ETOBOr0 TNepekasy 3a IUIATDKHOK 1HCTPYKIIEO
odopmiieHor0 baHkOM (JIOTOBIPHOIrO CHUCaHHS) B MOBHOMY 00cCsi3i CTOpPOHHM IOTODKYIOTHCS, IO CIHCAHHS MOXE
3IHCHIOBATUCS YaCTKOBO (B YaCTHHI HAasSBHHUX KOMITIB). bank koxkHOro OnepaliiHOro JHS MPOBOAMTH HEPEBIPKY CTaHY
[Motounoro paxyHky Ta/abo [ToTOYHOTO paxyHKY 3 KapTKOIO, Ta, 33 YMOBU HAsIBHOCTI KOIITiB HA HHOMY, MOXE 3TIHCHUTH
TUTATK/ TUIATEXK] B MOBHOMY 00Cs31 200 4aCTKOBO, JIO IOBHOTO ITOTAIlIEHHS 3200prOBaHOCTI.



5.12. Sxmo Ha IloToyHOMY paxyHKY 3 KapTKOIO HEJIOCTATHHO TPOIIOBUX KOIITIB IS 3MIMCHEHHS CIIMCAHb, 3a3HAYCHUX
y mpomy Posmim JIKBO, bank 3ziiicHIOE cCriucaHHS CyM IO 3a3HAYCHHMM OIleparlisiM 3a paxyHOK HecaHKITiOHOBaHOTO
oepapadTy.

5.13. Ilpwm BigcyTHOCTI 4M HemocTaTHOCTI Ha Paxynkax KiieHTa KOMTIB y BalIOTi TpoIIoBUX 3000B’s3aHb KitieHTa,
Knienr nopywae Banky mposectu Bif imeni KiieHTa noroBipHe crnmcaHHS Ta Omepaliio 3 KyMiBi/Mpomaxy/oOMiHy
(xonBepranii) HeoOxiaHOi BamoTn Ha BPY 3a paxyHok HasiBHOI Ha Paxynkax KiieHTa BamoTu Ta cipAMyBaTé OTpUMaHy
BaJIIOTY HA paXyHKH B baHKy a5 morameHHs 30008’ 13anp KitieHTa.

Jus mpoBenenns onepariii Ha BPY Kiient ymoBHoBaxye i fopy4ae banky 3aiiicHoBaTH:

- neberoBuii mepekas (OToBipHE CIIMCaHHA) HasBHOI Ha PaxyHkax KirieHTa BafoTH B po3Mipi, EKBIBaJIECHTHOMY CyMi
rpoIIoBUX 3000B’s3aHb KilieHTa, CTpOK BUKOHAHHS SIKUX HACTaB, 32 KypCOM YIIOBHOBKEHOr0 baHKy Ha MOMEHT
3IIHCHEHHS OTepaltii;

- omepariio 3 KymiBIi /mpofaxy/o0MiHy (koHBepTarii) Batotn Ha BPY 3a kypcom ynoBHOBaxkeHoro banky Ta
3apaxOBYBaTH OTPHMaHy BaOTy Ha PaxyHok KiieHTa i Ha TpaH3UTHUI paxyHOK, 3 SIKOTO Oy/ie IPOBOJAMTUCH HACTYITHE
CIIMCaHHS JJIs TIOTaIlIEHHS IPOIIOBUX 30008’ s13aHb KitieHTa;

- cmiary Bix imeHi Kiienta cymmu 000B’s13k0BUX 300piB 3 omepaliil MO KyIiBIi/mpoaaxy/o0OMiHy (KOHBepTaLii)
BaJIIOTH, CyMH KOMiciii banky Ta iHImmX OaHKIB 3a omeparlifo KymiBii/mponaxy/oOMiHy (KOHBEpTallii) BaJIOTH 3TiTHO 3
Tapudamu Ta cymu iHITNX BUTPAT/BUTPAT OB’ I3aHUX 3 IAHOO OTEPAIli€I0, IUISTXOM CITUCAHHS HEOOX1THOT CIIATH CyMH;

- neberoBuil mepekas Ha KOPUCTh baHKy (IOTOBipHE CIFCAaHHS) KOIITIB Y PO3Mipi AIMICHUX TPOMIOBHX 3000B’s13aHb
Kimienra;

- mpojax KymieHoi Bamotd Ha BPY, sxmio s Bamora He Oyne BUKOPUCTAaHA NS MOTAIIeHHS 3000B’sI13aHb TIepe]
bankowMm y Bu3HaueHmit 3aKOHOIABCTBOM Y KpaiHU CTPOK Ta Y BCTAHOBJICHOMY TOPSIIKY.

5.14.  Slxmo BamoTa KOMiciitHOT BuHaropoan baHKy 4u iHIIOTO MJIaTeXy Ha KOPUCTh baHKy, BiAPI3HAETHCS Bif BAIOTH
Paxynky, Kmiear mopydae banky camocrifiHo (0e3 Hamanas Kiientom [InmaTikHWUX 1HCTPYKIiH) crmMcyBatd 31 CBOTO
PaxyHky BinnmoBigHy cyMy B BamoTi PaxyHKy Ta HampaBIsTH il Ha poJaxk 4yu oOMiH (KoHBepTauito) Ha BPY 3a xypcom
yIOBHOBa)keHOT0 baHKy 3 MeTot0 BUuKoHaHHs KilieHTOM BiMOBIAHKX IpomIoBUX 3000B’s13aHb nepea bankom. [pu mpomy
bank cnucye Ta 3milicHIOE MPOAak/0O0MiH (KOHBEPTAIlil0) CYMH KOIITIB, OCTaTHHOI JJISi BHKOHAHHS BiJMTOBITHHIX
TpOIIOBUX 3000B’s13aHp KimieHTa 3 ypaxyBaHHSIM BCiX TOJATKiB, 300piB Ta 000B’SI3KOBHUX IIATEXKIB (SKIIO IEOTO BUMArae
3aK0HOAABCTBO), SIKI YTPUMYIOThCS 13 CITUCAHOI CyMH 3a paxyHOK KirieHTa.

5.15. 3pgilicHenns neOeTOBUX MepeKa3iB 3a IUIATHKHUMH iHCTPYKIIiSIMU 0opMIIEHUMHU baHKOM (OTOBIpHOTO CIIHCAaHHS)
€ He 000B’a3k0M banky, a € mpaBoMm banky, sike BUHHKa€e 3 MOMEHTY HACTaHHS CTPOKY NOTAIIICHHS TPOIIOBUX 3000B’A3aHb
KitienTa, nie 1o MOMEHTY TIPOBEICHHS 1X IIOBHOTO TIOTANIEHHS Ta HE MOXe OyTH ckacoBaHO KiTieHTOM B OTHOCTOPOHHBOMY
MOPSIZIKY.

5.16. 3rona Kiientra Ha nmoroipHe crucanHs (neberyBaHHs PaxyHky(-iB)) KiieHTa 3a IUIaTiKHUME iHCTPYKINSIMU,
odopmirerumu bankowm, gie 10 moBHOTO MoramieHHs 3a0oprosanocti Kiienra. [Ipu npomy, y pasi BinknukanHs KirieHTom
[Mnarixuoi iHcTpykuii Ta 3rogn Kiienta Ha BukonaHHs [lnaTikHOI iHCTpYKIii (IOTOBipHE CIHMCAHHS JJISl MOTAIICHHS
3aboprosanocti Kiienra nepen bankom), KitieHT 3000B’s13aHui TIoracuTH BCIO 3a00proBaHicTh mepen bankom ctpok
MOTAIICHHS KO HAcTaB y IOBHOMY 00CS3i.

5.17. bank camocriiiHO 0OWpae dYeproBiCTh 3MIMCHEHHs JJe0CTOBMX IIepeKa3iB 3a IUIATDKHUMH IHCTPYKISIMH,
odopmirenuME baHkoM (OTOBIpHOTO CIUCAHHA), 32 BCiMa YKIAJACHUMH JOTOBOPaMH, IO TependavaroTh 3/iHCHEHHS
JIOTOBIPHOTO ciMicaHHsl. baHK Ha BIacHMIA PO3Cy MOXKE 3MIHUTH YEpPTOBICTh MOTANICHHs TPOIIOBHUX 3000B'13aHb KitieHTa.

5.18. bank 3000B’s3aHUi 3/ifICHIOBATH MPUMYCOBE CHHCaHHs (CTsArHeHHs) komTiB 3 PaxynkiB Kiienra. [Ipumycose
cinucanHsa (ctsrHeHHs) 3 PaxynkiB KiieHTa 3milicHIO€ThCS cTsaryBadeM Oe3 3romu KimieHta (IiaTHHWKa) Ha ITiACTaBi
BCTaHOBJICHOT'O 33aKOHOJABCTBOM YKpaiHM BHKOHABYOTO JOKYMEHTa Yy BHWIIQJIKax, Mepea0adyeHnuX 3aKOHOJaBCTBOM
VYkpainu, abo Ha mifcTaBi pilleHHs CyAy, 10 HAOpaio 3aKOHHOI CHJIM, YW pIillIeHHS KEPiBHUKA OpraHy CTATHEHHS (H0ro
3aCTyIHHKA a00 YIIOBHOBXKEHOI 0COOM) y BHIIajKaX, epeadadeHux [1ogaTkoBUM KOJIEKCOM YKpaiHu.

Iopsimox BukoHaHHs bankoMm paebGeroBoro mepekaly komTiB Oe3 3roam tuiatHuka (Kimiedta) Juis 3ificHEHHS
MPUMYCOBOTO CIIMCaHHsI (CTArHeHHs) KOwTiB 3 PaxyHkiB Kiienta Bu3HaueHO 3aKOHOAABCTBOM, Y TOMY YHCIIi HOPMaTHBHO-
npaBoBUMHU akTtamMu HamionanbHoro OaHKy VYKpaiHM, WO PETYyJIOIOTh 3AIHCHEHHS OE3roTiBKOBHUX pPO3PaxyHKIB B
HalllOHAJIBHIM BaIIOTI KOPUCTYBAYiB IJIATIXXHUX TTOCIYT.

5.19. 3 mignucanusM 3asiBu npo npuenHaHHg 10 [loroBopy Ta/abo AHKeTH-3asiBH MPO HAaJAHHS MOCTYT (YU 1HIIOTO
JIOKYMEHTY BcTaHOBIeHOI bankom dopmu), KiienT Hagae banky 3rojy Ha 3milicCHeHHs 1e0ETOBOTO TepeKa3y KOIITIB 3
Oynab-sikoro [TorouHoro paxyHky Ta/ado [ToToYHOr0 paxyHKY 3 KapTKOIO, BLIKpUTOTO B banky Ta/abo 3 Oy Ib-sKHX paxyHKiB
aki Oynyte Bigkputi Kiienty B maiiOyrHeomy y banky (B HamioHanpHiM Ta/ab0 iHO3eMHIM BajoTi), BiAMOBIIHO 1O
HACTYITHUX YMOB:

- B paxyHOK BUKOHaHHs 3000B’s3anb KitienTa nepen bankom 3a JloroBopom Ta/abo Oyab — SKMMHU 1OTOBOPaMH, 1110
yKJIajeHi abo OyayTh ykiaaeHi Mik bankom ta KiieHTOM (B T.4. B €I€KTPOHHOMY BHUIJISiA), 30KpEMa, ajie He BUKIJIIOYHO,
JoroBopamMu OaHKIBCHKUX PaxyHKiB, IOTOBOpaMU PO HaJlaHHS baHkoM OaHKiBCHKHX/(QiHAHCOBUX/iHIHX nociyT KitieHty,
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JoroBopamu, Ha mincTaBi sikux bank HanaB Kiienty Kpenut ta/abo Kpenutnuii nimit ta/abo OBepapadr.

VY BuIIe3a3HAYCHUX BUMAIKaX YMOBOIO, 3a sKkoi baHK, Sk oTpuMyBad, 3iHCHIOE 1e0eTyBaHHs paxyHKy KiienTta Ha
CBOIO KOpHCTh Ha miacrtaBi Ilnatikuol iHCTpyKii, odopmiieHol bankoMm, — € HasBHICTH 3000B’s13aHb KilieHTa mepes
bankowm, 30xpema:

I. 3000B’s13aHb 3 BHECEHHS IJIAaTH Ha KOPUCTh banky 3a HapanHs bankom nociyr Kiienty 3a oOpanoro [Tnati>xHot0
omepariiero 3a [lorounum paxyHkom Ta/abo IloTouHNM paxyHKOM 3 KapTKOIO, y pO3MIpi Ta BHIMAAKaX, 10 BU3HAYEHI B
Tapudax ta [oroBopi. B manomy Bumamky ymoBolo 3ailicHeHHsi bankom neGeryBanHs paxyHky KiieHta 3 MeToro
CTSTHEHHS TUIATH HA CBOIO KOPUCTH € iHiuitoBanHsa Ilmatixnoi omepaumii 3a Ilorounum paxynkom Ta/abo IloTounum
paxyHKOM 3 KapTKOIO, sika mepeadavae BKa3aHy 1miaty, abo orpumants Kiriearom Bin banky Ta/abo MIIC inmoi mociyr,
sKa nependadeHa ymoBamu Jlorosopy, Tapudamu Ta npaBuiamu Mi>kHapOAHUX TIATIKHUX CUCTEM.

3roma KitienTa Ha BKa3zaHUil 1e0eTOBUH Tiepeka3 BBAXKAIOTHCS HAJIaHOIO baHKy KOXeH pa3 - B MOMEHT iHIIiFOBaHHS
omepariit 3a [lotouanm paxyHkoMm Ta/abo IloTouHMM paxyHKOM 3 KapTKOIO, SIKIIO 0OpoOKa Takoi IJIaTiKHOI omeparii
Bankom nepeabadae HeoOXigHICTH BHECEHHS MJIaTH HAa KOpUCTh banky, 3rinHo Tapudis, ado orpumanus Kiienrom iHmmoi
nocayru banky / MIIC BianoBiano 1o ymos [dorosopy / mpasun MIIC. MomenToM HacTaHHs 0€3BiAKIMYHOCTI i€l 3roau
Kiienta € momeHT iHimiroBanHs Takoi omepamii 3a [lorounnm paxyHkom Ta/abo IloTOYHMM paxyHKOM 3 KapTKOO /
oTpuUMaHHA BignosinHoi mocmyru banky / MIIC.

II. 3000B’s3aHb 3 BimmkomyBaHHs banky cymm I[lmatixemx omepamiid, iHimiiioBaHMX 3 BUKOpHcTaHHIM KapTkw,
pPO3paxyHKH 3a SIKUMH 3 YYaCHHUKOM IUIaTixkHOi cuctemu/IlnaTikHOIO cucreMoro mpoBeneHO baHkoM, a Takox 3
BIJIIIKOAYBaHHS CyM BUTpaT, 10 BUHUKIM y baHKy, y 3B’a3Ky 3 HagaHHsAM Kiienty MiXHapogHUMHU TUIATIKHUMH
CUCTEMaMH ITOCTYT / TONATKOBUX MOCHYT (y TOMY 4HCiHi He 3a3HadeHunX B Tapudax banky). B nanomy Bumagxy yMoBOrO
neberyBanHs paxyHKy Kiienra 3 meToro kommeHcarlii banky cym Ilnatixaux omepariiil, iHImiiHOBaHUX 3 BUKOPUCTAHHIM
Kaptku — € ininmitoBanHs KiientoMm omepamii, ska mependadae BkazaHWW po3paxyHOK. 3roja KiieHTa Ha BKazaHHH
nebeToBuil Mepekas BBAKAETHCS HaaHOw baHKy KojkeH pa3 - B MOMEHT BUKOpUCTaHHs KapTku 1151 iHI[iFOBaHHS onepariii
3a BiamoBigEMM [lOoTOYHMM paxyHKOM 3 KapTKOIO JI0 SKOTO BHITyIIeHa Taka Kaprka, skmo aBTopm3amis/oopoOka Takoi
[Tnari>knoi omepanii bankoMm mepenbavae HeoOXiMHICTH 3AIHCHEHHS PO3PaxyHKY (30Kkpema kKiipuHr) 3 IlnaTixHOMO
crcTeMOolo (YYaCHUKOM IUIaTiXHOT CUCTEMH). YMOBOIO ae0eTyBaHHs paxyHKy KiieHTa 3 MeToro kommeHcanii banky cym
BUTpAT NoHeceHuX bankom y 3B°s13Ky 3 HaganHsaM Kiienty MikHapOAHUMHY IIIATIKHUMU CUCTEMaMH IIOCIYT / TOJaTKOBUX
mocIyr - € HaaxomkeHHs Mo banky Bim MIIC miaTBepmkeHHS (aKTy HaJaHUX MOCTYT, iIHBOWCY, paXyHKIiB TOIIO) OO
orpuManHs KiieHToM BifmoBigHOI mocimyru / AomaTkoBoi mocuyrd. 3rona KiieHta Ha BKasaHHMH ae0CTOBHH Tepexas
BBKAETHCS HaJJTaHOIO baHKy KOKeH pa3 - B MoMeHT 3BepHeHHsI KirienTa 1o MIIC 3 MeTor0 oTprMaHHS BiAIOBITHOI ITOCITYTH
/ mogatkoBoi mocyrd. MOMEHTOM HacTaHHS O€3BiIKIMYHOCTI BKa3aHuX 3rojl KiieHTa € MOMeHT BuKopucTaHHsT KapTku
Juis iHinitoBanHs [InatixkHOi onepariii Ta / a0 MmomeHT 3BepHeHHs Kitienta o MIIC 3 MeTol0 OTpUMaHHS BiAMOBIIHOT
MOCITYTH / TOJATKOBOI MOCIIYTH;

III. 3000B’s3aHb, CTPOK BUKOHAHHS SKHX HE HACTAB, 0 BUHKUKAaIOTh y Kiienta nepen bankowm 3a mocimyroro 3 HafgaHHs
KpenutHoro mimity ta/abo OBepapadty. B manomy BUmagky ymoBoro JeOeTyBaHHsI paxyHKy KirieHTa 3 METOIO cruiatu
KpeIUTHOT 3a00proBaHoOCTi € HaIXOKEHHS TPOIIOBUX KOIITIB Ha [loToOuHMI paxyHOK 3 KapTKOIO, A0 SIKOTO BCTAHOBJICHO
Kpenutauii nimit/OBepapadT Ta HasBHa KpeauTHa 3a0oproBadicTs. 3roja Kiienta Ha BkazaHuil 1e0eTOBHH mepekas
BBaXKAaIOTHCS HaJlaHOO baHKy KOXEH pa3 B MOMEHT Ha/IXOPKEHHS/HAsBHOCTI TPOIIOBHUX KOWITIB Ha [ToTOUHMIA paxyHOK 3
KapTKOIO, 3 SIKUM HasiBHA KPEIUTHA 3a00proBaHICTh 3a Mocayrolo 3 HaganHs KpeaurHoro gimity/OBepapadty. MomenToOM
HACTaHHS 0e3BIIKIMYHOCTI i€l 3rou KitieHTa € MOMEHT HaIXO/[KEHHS TPOIIIOBHX KOINTIB Ha BKa3aHui Ta/abo [lotounnit
paxyHOK 3 KapTkow, skmo y KiieHra HasBHa kpeauTHa 3a00proBaHiCTh 3a IMOCIHYrol 3 HamaHHs KpemuTHOTro
nimity/OBepapadry.;

IV. xpenutHux 3000B’si3aHb, OCTaHHIN JI€Hb TEPMiHY BUKOHAHHs SIKMX HacTaB a00 CTPOK BHKOHAHHS SKHX
MPOCTPOYCHO, IO BHHUKAIOTH y Kitienta mepen bankom 3a mocimyramu, mo nepeadadaroTh Hajganas bankom KiieHty
CIOXMBYMX KPEAUTIB, 10 BKIIFOYAIOTh 3000B’13aHHA 3 IOBEPHEHHS TiJ1a KPEAUTY, CIUIATH MIPOLCHTIB, KOMICiid, HEyCTOWKN
Ta iHIMHKX 3000B’S3aHb, IO BUHUKAIOTH Y KirieHTa 3a BiANOBIAHMM JOrOBOPOM PO HAaJaHHS CHOXHBUOTO KpeauTy. B
JTAHOMY BHUIAJIKy YMOBOIO JleObeTyBaHHS paxyHKy KilieHTa € HasBHICTh/HAJIXOJKCHHSI TPOLIOBUX KOIITIB Ha OYyb-SKUMA
[Torounwuii paxyHok ta/ado IloToununii paxyHOK 3 KapTKO10, BiIkpuTuii B banky, 3a onHouacHoi HasiBHOCTI Y KitienTta Oyab-
SKUX KPEOUTHUX 3000B’s13aHb Nepea baHkoM 3a COXKMBYKMM KPEeIUTOM, OCTaHHIH JIeHb TEPMiHY BUKOHAHHS SIKUX HACTaB
a00 CTPOK BUKOHAHHS SIKUX HPOCTPOYCHO.

3roma KiieHta Ha BKka3aHWW [1e0CTOBUH TIepeka3 BBaXKAIOThCS HANAaHOK baHKy KOXEH pa3 B MOMEHT
HaJIXOPKEHHS/HasIBHOCTI I'POIIOBHX KOIITIB Ha [loTOuHMIT paxyHOK Ta/ab0 [ToTouHMI paxyHOK 3 KapTKO10, Ko y Kiienra
HasBHA KpeIuTHa 3a00proeaHicTh nepe bankom. MoMeHTOM HacTaHHS O€3BIAKIMYHOCTI 1i€i 3roau KitienTa € MOMEHTOM
BUHUKHEHHs y KitieHTa TpomoBux 30008’ s13aHb Kitienta nepen bankom, ocTaHHil JeHh TEPMiHY BUKOHAHHS SIKUX HACTaB
a00 CTPOK BUKOHAHHS SIKUX ITPOCTPOUCHO;

V. 3aiHmuMH 3000B’I3aHHSIMU — B MOMEHT BUHUKHEHHS 3000B’s13aHb, TEPMiH, Y OCTAHHIN I€Hb CTPOKY BUKOHAHHS
SKHX HacTaB. B naHoMy BUMaaxy ymMoBoo Ae0OeTyBaHHS paxyHKy KiieHTa € HasiBHiCTh/HaJXOKEHHS I'POLIOBUX KOIITIB
Ha Oynp-sikuii [lorounnii paxyHok Ta/a6o [loTounuii paxyHok 3 kaptkoro Kiienra, Binkputuii B banky, 3a ogHO9acHOi
HasBHOCTI y KiieHTa Oy 1b-IKHX rpomoBux 30008’ s13aHb nepel baHKoM, CTpOK BUKOHAHHSA SIKUX HACTaB.



3roga Kiienta Ha BKkazaHuii ne0ETOBHI Tepeka3 BBAXKAIOTHCS HATaHOI baHKy KOXEH pa3 B MOMEHT
HaJXOKCHHSI/HassBHOCTI I'POIIOBHX KOIITIB Ha [ToTouHMIt paxyHOK Ta/a00 [ToTouHMIt paXyHOK 3 KapTKO¥O, K10 y Kimienra
HasiBHa OyJb-sKa 3a00proBaHicTh nepel bankom, CTpok criaty sSikoi HacTaB. MOMEHTOM HacTaHHA O€3BiAKINYHOCTI i€l
srogu Kiienta € MoMeHT BUHUKHEHHsI y KitieHTa rpomoBux 30008’ s13aHb iepel baHKoM, CTpOK BUKOHAHHS SIKUX HACTaB.

3nilicHenHs: bankoM 1e0eTOBOTO Mepeka3y KOIITiB 3 Oyb-sikoro [loTrounoro paxyHky ta/abo [loTouHoro paxyHky 3
kapTkoro KitieHTa y BHINE3a3HAaYCHMX BHIIJKaX 3IIHCHIOETECS baHkoM y cymi, 10 HE MepeBHUILyE (PaKTUIHOL
3aboproBanocTi KitieHTa Ha JieHb 31iCHeHHS 1e0ETOBOTO MepeKasy.

- Ha paxyHOK, Bigkputuii B banky ¢isnuniit ocobi, sika € kinieHToM baHKy, Ta TOMHIKOBO BHECa/mepeKas3ana KO TH
Ha [Torounwmii paxynok (IImatixkHy kapTKky) Kimienra, B cymi, He OibIIiii, HX 3a3HaYeHa B Takii 3asBi, B pa3i HAIBHOCTI Ha
paxyHKY JJOCTaTHBOI CyMH KOIITIB, y BUIIAJKY SKIIIO TaKa cyMa OyJia IoIepeHbo 3apaxoBana Ha paxyHok KirienTa B banky
Ta Qi3MYHOI0 0c000I0, SKa 3A1MCHIIIA TaKe MOTIOBHEHHS/TIepeKa3 HaJaHi JOKYMEHTH, U0 MiATBEPAXKYIOTh BKa3aHi Aii (4ek,
MEPBUHHHN JTOKYMEHT, IUIaTi>KHA IHCTPYKIIiA, 1HIIE);

- Ha paxyHKH, 3a3Ha4yeHi B TOBiZOMJICHHI (IIATDKHIM iHCTpyKuii) HampaBieHoMy baHky OaHKOM HEHAIEKHOTO
TUTaTHUKA TIPO TIOMUIIKOBHUHA Ta/ab0 HEHaJe)KHUM MepeKkas, B CyMi, He OUTBbIIIHN, HiX 3a3HaYeHa B TAKOMY MTOBIIOMJICHHI SIK
MTOMIJTKOBO Ta/a00 HEMPaBOMIPHO MepeKazaHa Ha paxyHoK KirieHTa sk HeHaJIe)KHOTO OTPUMYyBada, y BUIAJIKY, SIKIIO Taka
cyma OyJa rmomnepeaHbo 3apaxoBaHa Ha Paxynok Kiienra B banky Ta HasiBHa Ha PaxyHKy;

3roma KiieHTa Ha BKazaHWi neOETOBHI Iepeka3 BBAKAIOTHCS HaIaHOK baHKy KOKEH pa3 - B MOMEHT OTPUMaHHS
Bbanxowm IlnaTtixxaO01 iHCTpYKIii OaHKY HEHAJIE)KHOTO IJIATHUKA. MOMEHTOM HAacTaHHS O€3BiIKIMYHOCTI 11i€l 3roan Kirienra
€ MOMEHT criicanHs komTiB 3 [TorouHoro paxyHky Ta/a6o [ToTounoro paxyHky 3 kapTkoro Kiienra Ha migcragi [InaTixaoi
THCTPYKLiT 0aHKY HEHAJIEKHOTO IJIaTHUKA.

5.20. 3 mipnucanHsAM 3asBU PO npueAHaHHS 10 JJoroBopy Ta/ab0 AHKeTH-3asBY (YH IHIIOTO JOKYMEHTY BCTAHOBICHOT
Bbankom ¢opmm), Kimient namae baHky 3romy Ha 3miliCHEHHS Tepekasy KOIMTiB 3 Oyab-sxoro lloTouHoro paxyHky 3
KapTKOO, BITKpUTOro B baHky Ta/abo 3 Oyap-sSKWX paxyHKIB Aki OymayTh Biakputi Kimienty B MaiiOyrHroMy y bBaHky,
BignoBigHo 1o Tapudis Ta «OdiniitHUX MpaBUiI MPOTPaM JOSUIBHOCTI KITIE€HTIB (Hi3WYHUX 0ci0 AKIIIOHEpPHOTO TOBApUCTBA
«tOHEKC BAHK», mo po3mimieni Ha caiiti baHky, a came: 37ifiCHEHHs INepekas3iB Ha OJIarofiiHICTh, y po3Mipi Ta
BUTIAJKaX, 10 Bu3HaueHi B Tapudax Ta «OPimiiftHIX MpaBUII IpoTpam JIOSITFHOCTI KITEHTIB (i3nIHUX 0Ci0 AKITIOHEPHOTO
toBapuctBa «IOHEKC BAHK», mo po3mimeni Ha caiiti banky. B manomy Bumamky yMoBOw 3ificHeHHS baHkoM
nebeTyBaHHs paxyHKy KiieHTa 3 METOIO 3/iliCHEHHS MepeKasiB Ha OMarolidHIicTh € KopucTyBaHHS KilieHTOM mocimyroro
Banky, sika nepep0bavae BkazaHi epepaxyBaHHs Ha OJIarOdiHICTb.

3rona KiieHTa Ha BKa3aHMi mepeka3 BBAKAIOThCSA HaaHOK baHKy KoKeH pa3 - B MOMEHT KOpUCTyBaHHs KapTkoro
Ta iHiNitoBaHHA omepariii 3a IloTouHMM paxyHKOM 3 KapTKOIO Ui OTPUMaHHS BHHAropoau Big baHKy B pamkax
«O}imiifHAX TpaBUI MPOTpaM JOSUTBHOCTI KIieHTIB (izmanux ocid AxmionepHoro TtoBapuctBa “FOHEKC BAHK”».
MoMeHTOM HacTaHHs 0€3BIAKIMYHOCTI 1€l 3roau KitieHTa € MOMEHT iHIIiFOBaHHS Takoi onepailii 3a [loToYHUM paxyHKOM
3 KapTKOIO.

5.21. Croponu norojwiy, mo 3aidcHeHHss bankoM miii, Bkazanux y upomy Pozmim JIKBO He motpedye 101aTKOBOTO
noro/pkeHHst 3 Kiientom/orpumanns Bij KilieHTa N0JaTKOBUX JOKYMEHTIB, B TOMY 4YHCIi Oo(opMIIeHHs 3asBOK Ha
JIOTOBIpHE CHFCAHHS/3asB MPO KYIIIBIO/TIPOAaK/00MIH iHO3€MHOI BaJIOTH JUIsl CIDIATH CyMH KOMiCIHHOI BHHAropou
banky.

5.22. 'V Bumanky HecBoedacHoro nosepHeHHs1 Kiientom Kpenuty/Kpenurnoro nimity/OBepapadTy abo HecBoeuacHOI
CIUIaTH MPOLCHTIB/KOMICIH/IHIINX IUIaTexiB 3a kopuctyBaHHa Kpenutom/Kpenurnum nimitom//OBepapadrom ta/abo y
BUTIAJIKy BUHUKHEHHS BiJOBIIHO 10 yMOB JloroBopy 30008's13anHs KitieHTa noctpokoBo nmoBepHyTH Kpeant/Kpeaurauii
nimMiT/OBepapadT i CIUIATUTH MPOLICHTH/KOMICIT/iHIN IJIaTexi, Ta/abo y BUNAAKy BHUHUKHEHHS HecaHKIIOHOBaHOIO
oBepapadTy, baHk Mae paBo Ha BUKOHAHHS J1e0E€TOBHX TNepeKasiB 3a IUIATIHKHUMH IHCTPYKIIIMUA oopMIIeHUME bankom
(moroipHe crucanHs KkomTiB) 3 [lorounux paxyHkiB KiieHta B po3mipax, HEOOXiIHUX JUIs TOTAIleHHS TaKol
3a00prOBaHOCTI.

5.23. BukoHaHHs 1e0€TOBUX IepeKa3iB 3a IIATIKHAMU 1HCTPYKIIissMH odopmieHnMy baHKoM (IOTOBipHE CITUCAHHS) B
PO3MIpi IPOCTPOUSHUX 3000B’s3aHb/HECAHKIIIOHOBaHOT 3a0oprosaHocti KiieHTa, B TOMy YHCII HPOILEHTIB Ta KOMICIH,
nependaueHux JloroBopom, a Takox mrpadiB Ta MeHi, 31iiCHI0EThCsl bankom Ha mincTasi 3roau Kitienra, HamaHoi y 3asBi
npo npuenHanns 10 Jorosopy ta/abo AHketi-3asBi Npo HaJaHHS MOCIYT (UM IHIIOMY JOKYMEHTI BCTaHOBJIEHOI baHkoM
¢dopmu), npu 1boMy baHk HaOyBa€ MOJKIMBICTH pealli3yBaTH TaKe IPaBO Ha BUKOHAHHS JeOETOBHMX IIepeKasiB 3a
TUTATDKHUME  THCTPYKIISIME oopMiieHUMH baHKoM (ZIOTOBIpHE CHHCaHHS) MMOYMHAIOYM 3 IEPIIOro JHS BHUHUKHEHHS
npoctpodeHoi Ta/abo HecaHKIioHOBaHOi 3aboproBaHocTi 3a Jlorosopom. IHimiaTopom mepekasy KowTiB 3 PaxyHkiB
KirieHTa B mopsiiky BUKOHaHHS JIe0ETOBUX TMEpeKasiB 3a AT HUMH IHCTPYKIisiMU odopmitleHrMH barkom (10roBipHOTO
CIIMCaHHS) B IbOMY BUIAAKY € bank. Bka3zaHe M0JI0KeHHs € MpaBoM, ajie He 000B's3koM baHky, 1 He 3BiabHsE KitieHTa Bif
BiJIMTOB11aJIbHOCTI 32 HECBOEUACHE BUKOHAHHS TPOIIOBUX 3000B'sI13aHb.



Oco00s1uBOCTI 31iliICHEHHSI KPeAUTOBHUX NepeKa3iB KOLITIB

5.24. Kuient s ininitoBanus [lnaTixxHoi onepanii 3 [loTounoro paxyHky Ta/a6o [1oTouHOTO paxyHKY 3 KapTKOIO MOXKE
HamaBath B bamk IlmatixHi iHCTpYKIi Oesmocepennbo abo uepe3 PIPS. OcoOmmBocTi IHIMIIOBAHHS Ta BUKOHAHHS
[Tnari>xaux onepariit uepes PIPS Buznauarorscs Pozninom 17 Yactunu [ JIKBO.

5.25. Ilepen inimitoBanusm [Inmarixkaoi oneparii Kimienty HamaeTses iHdopMaIis mpo MaKCHUMAaNbHAN Yac BUKOHAHHS
[Tnari>kHoi omepartii Ta KoMiciiiHi BUHaropoau Ta iHmi 36opu, ski KimieHT mMae crmatuty y nporieci BukonanHs [lmaTixao1
orepallii, a TAKOXX Ipo 3arajbHy cyMy KOIITiB, HeOOXiqHUX s BukoHaHHs [natixnoi onepauii, y Binainenni banky, abo
y MobineHOMy 3actocyHKy/CaiiTi Hamamas mochnyr (y pasi BukoHaHHs IlmatiknaOi omepamii y MobinmsHOMY
3acTocyHKy/CaiiTi HalaHHS OCIIyT).

5.26. Ilnatixni inctpyknii KiieHTa Ha KpenIWTOBWH IMepeka3 KOIITIB, IO 3HAXOAAThCS Ha PaxyHKax, MOXKyTh OyTH
nonxani Kiienrom:

1) B eJIeKTPOHHOMY BHIJIAZI 32 JOMOMOTo0 MoOinbHOTO 3acTocyHKY Ta/abo Ocobuctoro kabinety CalTy HamaHHS
MOCITYT, aJie TUTBKH y BUITAJKY, AKIIO (QYHKIIOHAIBEHI MOXKIHBOCTI MOOUTEHOTO 3aCTOCYHKY Ta/abo OcobucToro kabiHeTy
CaiiTy HamaHHA TOCTYT HagatoTh KITEHTY TaKy MOXKITUBICTb.

B nanmomy Bumanky IlmatikHa iHCTpyKIist dopMyeThcsi 3acobamu MoOinbHOTO 3acTocyHKy Ta/abo OcobmcToro
kabinety CaifTy HalaHHS [TOCTYT 3 aBTOMATHYHUM 3allOBHEHHAM iH(opMaiii HasBHOI B banky momno Kiienra, B Tomy ymci
iHdopwmartii, orpumanoi B mporieci imenrudikarii Kienra (indopmarii momo iximiaropa [naTi>xkaoi onepartii, iHIIIE).

[TnarixkHa iHCTpYKIIis, ohopmuera KimienToM B enekTpoHHi# ¢hopmi B MoOimsHOMY 3aCTOCYHKY Ta/abo OcoOuctomy
kabineri CaiiTy HajgaHHS MOCTYT, MICTUTH OOOB'SI3KOBI PEKBI3UTH: JaTy CKJIAJaHHS 1 HOMEp, Npi3BHUIlle, BIACHE iM's, TIO
0atpKkoBi (3a HassBHOCTI) KitienTa, inentudikaniiinuii kox Kiienrta, Homep #ioro paxyHky (200 yHIKaJIbHUH iIeHTH(IKaTOp
mwiatauka (Kiienra)), HaiimenyBanHs banky minarauka (Kirienrta), HalitMeHyBaHHS/TIpi3BUIIE, BIacHE iM's, 110 6aTHKOBI (32
HasBHOCTIi), KOJ OTpHMyBaya Ta HOMEp HOro paxyHky (abo yHiKanpHHN iIeHTH(IKaTOp OTpUMyBaua), HAHMEHYBaHHS
Ha/IaBava MUIaTXKHUX MOCITYT OTPUMYBaya, a TAKoX cyMy IH(paMu Ta MpU3HAUYeHHS miaTtexy Ta miamuc Kimienra. Kiient
3armoBHIOE B MoOOiNBHOMY 3acTOCYHKY Ta/abo Ocobmcromy kabineri CaiiTy HajmaHHS TOCTYT OOOB'SI3KOBI PEKBI3UTH
[Inari>kHoi iHCTPYKWil Bpy4yHY, a00, 32 HAasABHOCTI TEXHIYHOI MOXIWBOCTI y baHKy, oOupae 3 MOCTYIHHX BapiaHTiB
(3aIIOBHIOETHCS aBTOMATH4YHO) B M0OOiIIbHOMY 3aCTOCYHKY Ta/abo OcoOucromy kabineri CaiTy HajmaHHS mociyr. Llum
CTOPOHU JJOMOBWIIHCH, III0 eneKTpoHHi [ImaTixkHi iHcTpyKii KitienTa ckitagaroThes 3a (hopmMoro, o nepeadadena 3acodamu
Mo0inpHOTO 3acTocyHKY Ta/abo Ocobucroro kabinery Caitty HamaHHS mociyT. [IpaBUIIBHICTE 3alIOBHEHHS PEKBI3UTIB
[Tnari>xHoi 1HCTPYKIIT 13 3acToCyBaHHAM MOOIIBHOTO 3aCTOCYHKY Ta/a00 Ocobucroro kabineTy CailTy HagaHHS TOCIYT
(oOpaHHX 3 AOCTYNHHX BapiaHTiB/3amoBHEHUX aBToMaTH4YHO) KimieHT 3acBimuye [IpocTHM eIeKTpOHHHM MiAIMHCOM a0o
VEIL

Kuienr, HaganusaM (iHILiFOBaHHSIM) Ta MiAMHCaHHAM B MoOiIbHOMY 3acTOCYHKY Ta/abo Ocobuctomy kabineti Caifty
HajaHHs mocayr IlnatikHoi IHCTPYKIIi Ha Tepeka3 KOUITIB 3 paXyHKy/Ha PaxyHOK, MiATBEP/DKYE, MO HAJAHHS Ta
nignucanns Kiienrom [TnatixHol iHCTPYKIIIT € HaJaHHSIM HOTO 3r0IM Ha BUKOHAHHS [11aTiXHOT IHCTPYKIIIi.

KitienT mae ripaBo BinknukaTH (ckacyBati) [ maTixkHy iHCTPYKIIifO, TIOJaHy B €1EKTPOHHIM (POPMI 10 CIIICAaHHS KOIITIB
3 paxyHKy a0o JI0 HaCTaHHS AaTH BAOTyBaHHA | lmaTixHOT iHCTPYKIiT (10 HAcTaHHS MOMEHTY Oe3BinknuaHocTi [InaTixao1
THCTPYKIIii), Y CTPOK Ta 3 BHKOPHUCTaHHSAM (pyHKIiOHaNMy, mo Hajgani B MoOinbHOMY 3acTOCyHKY Ta/abo Ocobuctomy
kaOineri CaldTy HaJaHHS TIOCIYT, SKi JOBOJAThCs 0 Kitienta 3acobamu Mo6inbHOro 3acTocyHKY Ta/abo Ocobuctoro
kabinery CalTy HaJjaHHs TIOCIYT, OJIpa3y Micisl iHilitoBaHHs 3/iiicHeHHs [TnaTixxHoi oneparii.

KieHt Mae nipaBo BigKIMKaTH 3ro/ly Ha BUKOHaHHs [1naTi>kHOT onepattii y Oyab-sKui yac, ajne He Mi3Hille HacTaHHS
MoMeHTy Oe3BiakmmuHocTi [lmarixHOi iHCTpyKmii, muisxoM BimMoBU Bin BBegeHHs OTP-maponro Ta HaTHCKaHHS
BIJIMOBIIHOT KHOTIKM Ha TMiATBep/DKCHHS BiAMOBH Bijg BukoHaHHSA [lmarikuoi iHCTpykimii bankom). MomeHTOM
0€3BIIKIMYHOCTI € BU3HAUYCHUI MOMEHT MicJs HacTaHHA skoro KiieHT He mMoxke BiaknmukaTu [lnatikHy iHCTPYKIifO Ta
CBOIO 3rony Ha BukoHaHHS [lmarikHoi omepamii. [lnaTixai omeparii, 3aificHeH] 3 BUKOpUCTaHHAM [ImaTiKHUX KapTOK
MixHapOIHUX TIUIATKHAX CHCTEM, BUKOHYIOTbCSI bBaHKOM MHWTTEBO, TiCHs 3aBepiieHHsS iHimitoBaHHS KiieHTOM
BianoBiaHol [lnatixkHoi omeparllii Ta HajaHHS HUM 3roAu Ha Taky [LmaTibkHy omeparito. Ilicns mignucanus Kiientom
[Tnari>kHoi IHCTPYKIII Ta HamaHHS 3rofu Ha BHUKOHaHHSA [lnaTixHOI iHCTPYKII B MOOUIBHOMY 3aCTOCYHKY Ta/abo
Ocobucromy kabineri CaiTy HaJaHHS MOCTYT (LUIIXOM HATUCKaHHS BiANOBIAHOT KHONKH), Kili€eHT BTpadae MOXKIHMBICTh
3MIHUTH PEKBi3UTH [1MaTiKHOT THCTPYKIIT Ta BIAKIUKATH 3oy (IIOTO/PKYIOUUCH 3 yMOBamMu JlOrOBOPY Ta MiAMUCYIOYH
[MnatixkHy iHCTpYKIit0O B MoOinbHOMY 3acTocyHKy Ta/abo OcoOucromy kabineri Caifty HamanHs mocnyr, KiieHt
MiATBEPIHKYE MPUHAHSITHICTD JJI HBOTO TAKOi yMOBH).

2) Ha marnepoBOMY HOCIi 3 BiacHOpy4HUM mignucoM KiieHTa y BigainenHi banky.

[Inatixkni iHcTpykuii KmieHta Ha mamepi ckiagaroTbesl 3a 3aTBEpIKeHOIO baHkoM (opmoio, 3 000B’SI3KOBUM
3a3HAa4eHHSIM OO0OB’SI3KOBHX PEKBI3WTIB BHU3HAUEHMX 3aKOHOJAaBCTBOM. B naHomy Bumanky IlnmarikHa iHCTpYKIIis
MIAIUCYETHCS BIACHOPYYHUM mianucoM KitienTta Ta nojgaerbes y BiaainenHi banky st nposeaeHns [lnaTixHol onepariii.
B MomenT nonpanus mianucanoi Kiienrom Ilnarixnoi iHcTpykuii BBaxaeThes, mo KiieHT HazmaB 3rogy Ha NpOBEICHHS
[Tnari>kHoi onepartii.

3rona Ha BukoHaHHs [Inatixnoi onepanii (moB’ a3aHux Mix coboto ITnaTixuux onepariit), kpim [lnaTi>xHux oneparii,



10 3AIMCHIOIOTHCS M1 BUKOHAHHS KitieHTOM TpomoBux 30008’ s13aHb epen; bankoM, Moke OyTH Biakimmkana KiieaTom y
Oyxab-sKuii yac, aie He Mi3Hillle HacTaHHs MOMEHTY Oe3BiakimnyHocTi [naTi>xHOT iHCTpYKIii.

Kiiear Mae mpaBo Bimkimukatu (ckacyBaTv) IlmaTixkHy IHCTPYKIIiIO, TOaHy B IMAamepoBidi ¢opmi, 1O MOMEHTY
crucaHHs KomTiB 3 [lorouHoro paxyHky Ta/a6o IToTouHoro paxyHky 3 kapTkorw Kiienrta. BinkinkaHHs 301HCHIOETHCS 3a
¢dopmoto, o BuzHaueHa BHyTpimniMu npaBunamu banky Ta Hagaethest KiieHTy Asis 3amoBHEHHS y Bindineni banky na
rioro BuMory. 3 BikiukaHHaM [LnaTi>kHOT IHCTPYKIIIT OTHOYACHO BiTKIMKAEThes 3roja Kitienta Ha BukoHaHHs [lnaTixHol
orepariii (3a HasBHOCTI), a B pa3i BinkiukaHHs 3rofu KiienTa Ha BukoHanHs [TnatixHoi onepartii - [TnatixkHa iHCTPYKITisL.

3) B 3asBi Ha 3aKPUTTS paxyHKY (PO3ipBaHHS JAOTOBOPY), IO MOJAETHCS 3a (GOPMOIO Ta B MOPSIKY BH3HAYCHOMY
JloroBopoM, y BHIIA/IKy, Ko KirieHTOM 3a3Ha4aloThCs PEKBI3UTH PaxyHKY, Ha KU IePepaxoBY€ETHCS 3ATHIIOK KOIITIB
13 paxyHky KiieHTa, 1110 3aKpHUBa€THCSL.

B manomy Bumanky 3asBa Ha 3aKpUTTS paxyHKY omHoudacHO € Ilmatixnoto incTpykiieo KirienTa Ha mepepaxyBaHHS
KOIITIB 32 PEKBI3UTaMU BKa3aHUMU B TaKil 3asBi.

[lignucyroun 3asBy mMOAO 3akpuTTS paxyHKy KiieHT Hamae 3romy Ha 3zilicnenHs [lmatikxoi omeparii oo
nepepaxyBaHHs 3aJUIIKy KomTiB 3 [loTouHoro paxyHky ta/abo IToTodnoro paxyHkKy 3 KapTKOIO, IO 3aKpHUBA€THCS, HA
PEKBI3UTH BKa3aHi B TaKii 3asBi.

KitienT mae npaBo BigkinkaTu (ckacyBaTy) [ LimaTixHy iHCTPYKIIif0, TIOAaHy B 3asBl HAa 3aKPUTTA PaXyHKY, 10 MOMEHTY
cnucaHHs KowTiB 3 [loTounoro paxyHky ta/abo [1oTouyHOTrO paxyHKY 3 KapTKOI OJHOYACHO 3 BIIKJIMKAHHSM 3asBH Ha
3aKpUTTS TAKOTO paxyHKy. BimknukanHs 3niACHIOETECS 32 popMoro, 1m0 BU3HauyeHa BHyTpimHiMu npaBunamu banky Ta
HazmaeTbest KimieHTy U1 3anoBHEHHSA y BijjijeHi baHKy Ha HOro BUMOTY.

4) Ilnati>kHa THCTPYKISA Takox Moxke OyTu nepenana banky uepe3 PIPS. Ilopsok ii ¢popmyBaHHA, nepenaBaHHs,
JIOTIOBHEHHSI 000B’ I3KOBUMH PEKBI3UTaMU, HaaHHI KITi€eHTOM 3r0 1. IPUHHATTS Ta BUKOHAHHS baHKOM, a TaK0OX IiACTaBH
JUTSI BIIMOBH Y BUKOHaHHI Bu3HavyaroThesl Posminom 17 Yactunu [ JIKBO Ta 3akoHO1aBCTBOM YKpaiHu.

5.27. V Binninenni banky KiieHnt mae npaBo 3a3navatu B [TnaTixHil iHCTpYKIIi AaTy BallOTyBaHHS, SKa HE MOXKe OyTH
mizHime 10 kaneHmapHUX MHIB Ticisa ckiamaHHs [lmatixaoi iHCcTpykmii. Cyma TuraTixHOi omeparii 0OJiKOBY€ETBCS IO
HACTaHHS JIaTH BAIOTYBaHHS Ha paxyHKy banky. Y Mo0insHOMY 3acTOCYHKY Ta/ab0 Ocoducromy kabiHeti CaiiTy HaaHHS
MOCITYT JIaTa BAMIOTYBAaHHS BiAMOBiAa€ Aati iHimiarii [maTixHoT iHCTpYKIIii.

bank 3000B's3aHMil 3a0e3meunTn MepepaxyBaHHS CyMH KOmTiB 3a [lmaTtikHOrO omepami€lo Ha paxyHOK baHky
oTpuMyBada npotsrom OneparifHoro qHs B 3a3HadeHy B [[maTixHill iHCTpYKIIi JaTy BaMOTYBaHHS.

Kitient mae mpaBo Biakimkaty [InaTtiHy iHCTPYKIIO 0 HACTAaHHS JaTH BAIOTYBaHHs 332 YMOBU HaJaHHA baHky
po3nopsKeHH 1po BigkaukaHHs [Inatixaoi iHCTpYKIii 10 KiHIs OnepatiifHoro yacy, 1o nepeaye AaTi BATIOTYBaHHS.

5.28. Ilicns iminitoBanus [Inatixxaoi iHCTpyKIii bank Hagae Kiieaty y MoOinpHOMY 3acTOCYyHKY Ta/abo Ocobuctomy
kabineti CaliTy HajaHHS TOCHyT Ta/abo y BinAineHHi banky iHdopMalito npo aary i 4ac OTpUMaHHS Ta NPUHHATTS 10
BUKOHaHHS [lnaTixHOI iHCTpYKMii, a Takoxk iH(opMaiiro npo BinMoBy banky y npuitaarTi [lnaTi>kHOi iHCTpYKIii /10
BUKOHaHHS (y pa3i BiIMOBH).

5.29. [licnsa Buxonanus [lnatixkHoi onepanii bank Hanae Kiienty indopmariiro mpo cymy [lnartixkaoi onepaiii y BamoTi
paxysky Kitienra ta y Banrori [1naTi>kHOT onepaitii, cyMy BCix KOMiCIHHUX BHHATOpOJI Ta 300piB, o yTpuMani 3 Kiienta
3a BukoHaHHA [lmarixHoi omepanii, Kypc mepepaxyHKy iHO3eMHOi BaimioTH (sikiio KiieHTy HamaBanMcs MOCIYTH 3
BUKOHAHHSI orepailiii 3 00MiHy iHo3eMHO1 BatoTH). Bkazana iHpopmartis HagaeTscs KitienTy B MoOiTbHOMY 3aCTOCYHKY
ta/abo OcobuctoMy kabineTi CalTy HaJaHHS MMOCIYT HUISXOM BiJoOpakeHHs iHpOpMaIii mpo 3AiHCHEHYy IUIaTiKHY
omepauito B MobibHOMY 3acTOCYHKY Ta/abo Ocobucromy kabineri CaiiTy HagaHHS mOCHyr, abo y BigaigeHHI baHky
[IUITXOM HaJIaHHS Apyroro nmpuMipHuKa [ nmaTixHol iHCTpyKIIii.

5.30. bank BukoHye B Mexax 3anumky Ha [lorounomy paxyHky [lnartixksi iHcTpyK1ii KitieHTa B HaIllOHABHIN BaJIOTI,
orpuMaHi npotsirom OrnepamiifHoro yacy, y JieHb OTpUMaHHsS Takux [ImaTiXKHUX 1HCTPYKIIi, a Ti, 0 OTPUMaHi MicCJs
OnepauiiiHoro yacy — HacTynHoro Pobouoro nus, Ta B iHO3eMHiH BajroTi, oTpuMaHi npotsarom OmnepaliitHoro yacy, He
ni3Hime HacTynHoro PoGo4oro aus, a 1i, 1o otpumadi micis OnepaiiiHoro yacy — He misHime Hix uyepe3 oauH PoOounii
JIeHb, TICTs X OTPUMAaHHSI.

5.31. 3apaxyBaHHS I'pOIIOBUX KOIITIB, 0 HaAiHNLIHN HAa PaxyHok KitienTa, 31iiicHIOETECSE BaHKOM B JIeHh HAIXOJIKSHHS
10 baHKy BiAMOBIIHOTO MIIATI>KHOTO TOKYMEHTA (TUIaTLKHOT IHCTPYKLIT). SIKII0 po3paXyHKOBUH JOKYMEHT HAAIMIIOB 10
banky B micnsoneparniiiiuii 4ac, To 3apaxyBaHHS KOmTiB Ha Paxynok KiieHTa Moxe 31iHCHIOBATHCS HACTYITHOTO
Po6ouoro qust. [Tpu oMy KOIITH, TPUIHSATI Y BUX1JIHI 200 CBATKOBI JIHI, 3apaXx0oBYIOThCS Ha PaxyHok B nepiuii Pobounit
JIEHD ITiCIIS BUXIAHUX a00 CBATKOBUX JIHIB.

BinmoBa y npuiinarTi [lnaTizkHol iHCTpyKLii Ta NpoBeaeHHI pO3paXyHKOBHX Ta KACOBUX onepauii

5.32. Binmoay npuitHsatTi bankowm [Inatixnoi iHCTpyKIii, a TAKOX Y IPOBEIEHHI pO3PaXyHKOBUX Ta KACOBHX ONEpaLii
BUKOHYETBHCS 32 HACTYIIHUMH IIPaBUIIAMU:

1) bank mae npaBo BigmoBuTH KiienTy y npuitHaTTi HazaHoi IlmaTikHOi iHCTpyKuii, a TakoX y HpOBEICHHI
PO3PaxyHKOBUX Ta KAaCOBHX OIEPalliii JIMIIEC 3a HAsBHOCTI 3aKOHHHUX IJCTaB JUIS BIMOBHM Ta BIAMOBITHO 10 yYMOB



JloroBopy, 30Kpema:

- y pasi HegocTtaTtHOCTI Ha Paxynky KiieHTa, 3 sikoro 3aiiCHIOETHCS MepeKas KOIITIB, CYMH KOIITIB, HEOOXiqHOT 1is
3MIHCHEHHS TepeKasy Ta/abo cyMu, HEOOXITHOI AJ1s CIUIATH KOMICIHHOT BUHArOPOIHU 3a 3A1HCHEHHS TaKoi orepariii (IKIio
e nependavyeno Tapudamu banky, YUHHUME Ha MOMEHT BUKOHaHHS [ 1naTi>XHOT iHCTPYKLiT);

- y pasi HenoBHOTO (HEeBipHOTO0) 3a3HaueHHs! KimieHToM pekBi3uTiB [lnaTi>kHoi iHCTPYKLIi Ta MOPYIIEHHI CTPOKIB iX
nojanus a0 banky;

- y pasi meBinnmoBigHocTi [InarixkHoi iHcTpyKIii 3akoHoMaBCTBY Ta/ab6o JKBO;

- y pasi, skmio [lnarixkHa iHCTpYKIis mepeadavae 3MiHCHEHHS omepallii, yYacCHUKOM ab0 BUTO00JICPKyBadYeM 3a
SIKOK0 € 0c00a, Ky BKJIFOYCHO JI0 TMEPeliKy 0cCi0, MOB'S3aHUX i3 3MIMCHEHHSIM TEPOPUCTUYHOI JiSUIBHOCTI a00 HasBHI
CHIBNAIiHHS 3 TAKAMU OIEPaLlisIMU 100 SKUX baHKy He HaJaHO HOAATKOBI JOKYMEHTH JIS iX CIIPOCTYBAHHS;

- y pa3i, skmo [InartikHa iHCTpYKIlis nepeadavae nepekas KOIITiB, 3iHCHEHHS SKOT0 3a00pOHEHO 3aKOHOJABCTBOM
(30Kpema Ha KOpHUCTb 0ci0, SIKi He MalOTh MPaBo OyTH OTpUMyBadyaMH KoITiB Bia KiienTa Tomio);

- Y pa3i BIICYTHOCTI JOKYMEHTiB, HeoOXimHux BaHKy miisi BHKOHaHHs (DYHKIii areHTa BaJIOTHOTO HArJsAAy 3a
BaJIIOTHUMH oneparlisiMu KitieHTa y BiAITOBITHOCTI 10 BUMOT 3aKOHO/IaBCTBA;

- Yy pa3i BUHUKHEHHSI CYMHIBIB y AIMCHOCTI IJIATKHUX Ta 3aKOHHOCTI MPOBEACHHS ONepalild, a TAKoX Y BHMNAAKY
BCTaHOBJICHHS, 1110 TaKa OTIePaIlisi MICTHTh O3HAKH ITiJI03PiJI01 Onepaltii BimOBiIHO 10 3aKOH PO 3armo0iraHHs Ta MPOTU/II0
neranizauii abo MiCTUTB 1HII PU3HUKH, BU3HAUEHI BaHKOM 3TiIHO PU3HK-OPi€EHTOBAHOTO MiAXOY;

- TIPY HEJOCTATHOCTI KOMITIB HA PaxyHKy mis npoBeneHus Onepaitii 3a HOro J0py4YeHHSIM (3ro010) ado s CIIaTh
KoMiciiiHoi BuHaropoau 3rinHo 3 Tapudamuy;

- SIKIIIO OTIepallisi TIOB’s3aHa 13 3apaxyBaHHsAM OyIb-IKHUX 1HIIMX KOIITIB, Hi*) CyMH MEHCI1, COLiaIbHOI JOTIOMOTH Ta
iHmmMX, mepeadadeHnx 3aKOHOAABCTBOM COIIAIbHUX BUILIAT, B pasi BIAKpUTTSA [l0TOYHOTO paxyHKY BUKIIOYHO IS
BUIUTIATH IEHCIT Ta COMIaIBHOT TOITOMOT'H;

- y IHIIMX BUMAKaxX rmependadeHnx 3aKOHOAaBCTBOM.

2) Bbank nosinomisie KirienTa mpo BiaMoBYy Bia npuitHaTTs Haganoi Kinienrom [TnaTi>kHoi iHCTPYKIIT 13 3a3HaUYCHHAM
NPUYUHM BiIMOBH Ta B TOMY YHCII i3 TIOCHIAHHSAM HAa HOPMH 3aKOHOIABCTBA.

3) V pasi BimmoBu banky y npuitHarTi HagaHoi Kiientom [naTixkHOT iHCTpYKIIT 3 OyAb-IKUX NMPUUKH Taka [naTixkHa
THCTPYKIIisl BBAXKAETHCS HE TIPUIHATOIO JI0 BUKOHAHHS.

4) bank Hece mepemdOadeHy 3aKOHONABCTBOM BiIOBINANBHICTh 3a IIKOAY, 3amofisHy KiieHTy y pasi BiZMOBH Y
MpuiHATTI HagaHoi HuM [ lmaTikHOI iHCTPYKIIil 0e3 3aKOHHUX TTiACTaB.

Be3nexa o0podJsennst Ilnarixkaux iIHCTpyKLin

5.33. KiieHr mig yac BukopuctanHs MoOUIBHOTO 3acTOCYHKY Ta/ab0 y CaliTy HajgaHHs mociyr Ta/abo iHmoro 3aco0y
JUCTAHIIWHOI KOMYHIKaIlii MOBUHEH JOTPUMYBATHCS BCiX BUMOT, III0 BCTAHOBIIOE baHK 3 muTaHb Oe3nekn oOpoOIeHHS
[MnaTi>kHUX 1HCTPYKIiH B €NEKTPOHHIN ¢opmi. 3 MeTow 3amoOiraHHs HEBUKOHAHHIO a00 HEHAJIE)KHOMY BHKOHAHHIO
IUIATDKHUX omepainid baHkoM T0JaTKOBO 3ampoBajKEHI 3aXOJ IOJ0 3HMXKCHHS Ta KOHTPOIIO 3a OmepamniiHuMU
PHU3UKAMHU, PU3UKAMHU OE3MEKH, OB’ I3aHUMH 3 HAJIAHHSIM MJIATHKHUX TOCTYT (BUKOHAHHSM IJIATIXHHUX OTEpalliif), a Takox
poLeAypy 3a0e3rneucHHs 0e3MeKH BUKOHAHHS IUIATDKHUX OIepalliid, BXHUTTS 3aXO0JiB 3 ifeHTUdikallii MOMUIKOBHX Ta
HEHAJISKHUX MJIATHKHUX orepaiiid (Cy0’e€KTiB TaKHMX IUIATOKHUX OIEpallii) Ta 3aX0fiB i3 3amobiraHHs ado MPUIWHEHHS
TaKWX IUIATDKHUX OMepalliii, pearyBaHHs Ha IHIUACHTH O€3MeKd, 3/IHCHEHHS MOHITOPHUHTY Ta BEICHHS 0azd JaHUX
IHIUICHTIB O€3MeKH, MOB’SI3aHUX 3 HAJaHHIM IUIATDKHHUX IMOCHYr (BUKOHAHHSM IUIATIXHHUX ONepalliii), BIAMOBIIHO JI0
BayTtpimHix npaBun banky. bank mae mpaBo BUKOHYBAaTH MEpiOAMYHI MEPEBipKH BUKOHAHHS KIIEHTOM BUMOT IIOJO
3axucTy iH(opmamii Ta 30epiraHas 3aco0iB 3aXUCTy 1 MpHUMHUHATH 0OciayroByBaHHs KitieHTa B pa3i HEeBUKOHAHHS HUM
BHUMOT O€3IIEKU.

IloBepHenns kowmris 3a IliaTizkHUMH onepanisiMu, iHIiHOBAHMMHU OTPUMYBadeM
5.34. Tlopsimok moBepHEHHs KOMITIB 3a [1MaTihKHUMH OTiepallisiMy, iHilliHOBaHUMH OTPHMYBavYeM:

1) Knient mae mpaBo Ha BiAIIKOOYBaHHS CyMH BHKOHAaHO! akuenToBaHoi [lnmarixnoi omepauii, iHinioBaHO{
OTpPUMYBayeM, 32 YMOBH OJHOYACHOT'O BUKOHAHHS TAKHX YMOB:

- 3roxaa KiienTa Ha BukoHaHHs [Inati>kHOT onepariii He MicTUTh TOYHOT cymu [1maTi>kHOT orneparnii;

- cyma IlnatixHOi omepawii HepeBHILYe MaKCHUMAaIbHY CyMy IUIaTDKHUX OIEpalii, BU3HAUYEHY yMOBaMH
noroBopy Mixk KiienTom Ta oTpumyBadeM, mpo siki KiieHt nosigqomMus baHk.

2) Ha nucemoBwuii 3anut banky KitieHT 30008’ 13aHU# IPOTATOM I’ ITH pOOOYHX JIHIB 3 JIHS OTPUMAaHHS 3alUTy HalaTH
B TIarepoBiii popMi MiATBEPKEHHS JOTPUMAHHS YMOB, Iepe0adeHnX MiAMMyHKTOM 1) IIbOTO MyHKTY.

3) Kiient mpotsirom 60 kajJeHIapHUX JHIB MiCJIs CIIMCAHHS KOIITIB 3 Horo PaxyHky mae mpaBo mojaTH MHUChMOBUH



3anuT 10 banky 3 BUMOTroxo BiiikoayBaHHs cymu [lnatixkHoi onepaiiii. [TuceMOBHI 3aMT CKIIAAA€THCS B TOBLIBHIM GopMi
3 BKa3aHHSAM 00OB’SI3KOBUX PEKBI3UTIB BUKOHaHOI [11aTi>kHOT onepaliii Ta 3 ypaxyBaHHSIM IOJI0OXKEHD MiANYHKTIB 1) Ta 2)
IIBOTO MTyHKTY, Ta TOAA€ThCA 10 banky B manepoBiit hopmi missxoM 3BepHeHHs KimienTa o BiamineHHs baHky.

4) bank 3000B’s3aamii poTsroM 10 pobounx maHIB 3 aHSA oTpuMaHHs 3anmuTy Kitienta BimmkoxyBaTu KiieHTy cymy
[Inatixxnoi onepauii abo HamaTu OOTPyHTOBaHy BiIMOBY Yy BiJIIKOAyBaHHi. [lmaTi>kHa omepauis BiJIIKOJAOBYETHCS B
MTOBHOMY 00CsI3i.

5) KitieHnT Mae mpaBo OCKap;KUTH BiJIMOBY Y BiAIIKOXyBaHHI cymu [L1aTixKHOT oniepariii B CyZ10BOMY HOPSJIKY.

HeakuenToBaHi, noMuJIKoBi, HeHagexHi [lnaTixkui onepauii

5.35. Ilpouemypa B3aemonii Mix bankom Ta KitieHTOM y pasi 3MiHCHEHHS] HEaKIETITOBAHNUX, IIOMIIIKOBHAX, HEHAIEKHIX
IJIATHKHUX OTIEPAITiif:

5.35.1.Y pa3i HagxomkeHHS Bif OaHKy-iHIIllaTopa IMOBIAOMIIEHHS NMPO HEHAJEXXHWH mMepeka3 KomTiB baHk 3ymuHse
3apaxyBaHH: KoITiB Ha PaxyHok KiieHTa Ha 4ac BCTaHOBICHHS MPaBOMIPHOCTI Niepeka3y abo crucye 3 Paxynky Kiienra
BXKE 3apaxoBaHi KOIITH 32 TAKMM HEHAJICKHUM IepekazoM. [Ipu npomy baHk HeraitHo, micis OTpUMaHHS TOBiIOMIICHHS
Bil OaHKy-iHiNiaTopa, HampapBise MOBimoOMIIeHHS KilieHTY mpo MOMHIIKOBE 3apaxyBaHHS KOINTIB Ta MPO 3IIACHEHHS
nebeToBoro nepekasy 3 PaxyHKky cymu KOIITIB y BiANIOBIZHOMY po3Mipi.

5.35.2.bank Hece BIOMOBIJAIBHICTh 32 BHKOHAHHS ITOMHJIKOBOI, HEAKIIENTOBAHOI IIATIKHOI orepallii a00 BUKOHAHHS
TUTATHKHOT OTepariii 3 MOpyMeHHM ycTaHOBIeHUX JIoroBopoM cTpokiB. baHk y pa3i BUKOHAHHS TOMHIIKOBOT, HCHAJICKHOT,
HEaKIeNTOBaHOi IUIATLKHOI omepaiii a00 BUKOHAHHS IUIATDKHOI omepanii 3 MOPYIIEHHSM YCTAaHOBJICHHX BKa3aHUM
JloroBopoM CTpOKiB 3000B’s13aHui Ha 3anuT KitieHTa, IKOTo BiH 00CIIYTOBY€, HEBIIKJIAIHO BXKUTH 3aX0/IiB JIJIsl OTPUMaHHS
BCi€l HasBHOI iHQOpMAIIi] PO MIATKHY orepalliro Ta Hagaty i KiieHTy 6e3 CTSIrHeHHs TUIaTH.

5.35.3. bank 3000B’s13aHui po3rIsiHYTH 3asBH (moBigomienHs) Kimienta (nogani Kmienrom y Bigminenui banky) momo
BUKOPUCTAHHS IUIATDKHOTO 1HCTPYMEHTY, IIOMMJIKOBUX, HEHAJEKHUX, HEAKLENTOBAaHMX IUIATDKHUX —OIEpaLi,
HII[IHOBAaHNX 3 BHUKOPHUCTAHHAM TaKOTO IUIATDKHOTO 1HCTPYMEHTY, HajgaBaTH KIli€eHTY MOMJIHMBICTh OIEPKYBaTH
iH(pOpMAILIiIO PO XiJ pO3TIALY 3asiBH (ITOBIIOMIICHHS) 1 TOBIIOMIISITH B TUCEMOBIH (hOpMi TIPO pe3ybTaTh PO3TIISAY 3asBU
(TIOBiIOMJICHHS) Y CTPOK, TiepeadaueHni 3aKOHOTaBCTBOM Y KpaiHH Il PO3TJISTY 3BEPHEHB (CKapr) TpOMa/IsH.

5.35.4.bank y pasi mopylieHHs CTPOKiB BHKOHAaHHS IUIATDKHHUX OMepaliid, nependadyeHux 3aKOHOJABCTBOM Ta/abo
JHoroBopom, 3000B’s3anuil crutatuti KitienTy neHto B po3mipi 0,1 BificoTka cymMu MPOCTPOYCHOTO TUIATEXKY 33 KOKHHN
JICHb MPOCTPOYCHHS, ajie He Ounbie 10 BiICOTKIB CyMU IUIATKHOT Oneparii.

5.35.5.Y paszi BUKOHaHHs MOMUJIKOBOI IUIATIKHOI omepalii Ha paXyHOK HEHalIe)KHOTo oTpuMyBada baHk 3000B’s13aHui
HETaifHO IMiCTIsl BUSBJICHHS TOMWJIKH ITEPEeKa3aTH 3a paXyHOK BIIACHUX KOINTIB CyMy IUiaTikHOI oneparttii KirienTy, a Takox
CIUTATUTH oMy TeHro B po3Mipi 0,1 BiZcoTka CyMH MPOCTPOYEHOTO IUIATEXy 32 KOKHHHU JI€Hb MPOCTPOUYCHHS BiJl JHS
3aBepILeHHS TOMUIIKOBOI TUIATIXKHOT Omepallii 0 THS epekasy KomTiB Ha paxyHok KiienTa, ane He Oinbine 10 BigcoTKiB
CYMH IIJIaTiXKHOI omepartii.

5.35.6.Y pa3i BHKOHaHHS MOMWJIKOBOI TUIATDXKHOI omepaiii 3 paxyHKy Kiienrta Bank 3000B’s3aHMii HeraiHO Micis
BUSIBIIEHHS TOMHJIKY 200 TiCIIsT OTpUMaHHS MOBigoMiIeHHs KirieHTa (3ae)Ho Bif TOTO, 10 BiAOYIIOCS paHille) mepexazaTtu
3a paxyHOK BJIaCHUX KOIITIB CyMy IUIATKHOI oneparttii Ha PaxyHok KirieHTa Ta crimaTuTu oMy IeHI0 B pO3Mipi ITOABIHHOT
00uikoBoi cTaBku HarionansHOTO 6aHKY YKpaiHM 3a KOKHHMA JICHb Bijl THS CITUCAHHS 3 PaXyHKY KOIITIB 32 TIOMIIIKOBOIO
TUTATKHOKO OMepallielo 70 JHsS NOBEepHEHHs komTiB Ha PaxynHok Kiienra. Bank takox BigmkomoBye KiieHTy cymy
yTpuMaHoi/crmadeHoi KirieHToM KoMiciiiHOi BUHAropoau 3a BUKOHaHY TOMUJIKOBY TUIATDKHY Omepariito (3a HasBHOCTI
TaKoi KOMICIiHO1 BUHArOpOH)

5.35.7.Y pa3i BUKOHaHHS HeakLenToBaHOI MaTikHOI omepanii baHk 3000B’s3aHMI HeraifHO Micis BHUABIEHHS (aKTy
BUKOHAHHS HEaKIIENITOBAHOI TUIATIXHOI omeparlii abo micist oTpuMaHHs moBigomiieHHs: KirieHTa (3ae)HO BijJ TOTO, IO
BiOyBaJloCsl paHillle) MOBEPHYTH 3a PaxyHOK BJIACHHX KOIITIB CyMy HEaKIEeNTOBaHOI IJIaTiXHOI omneparii Ha PaxyHok
Kiienra, a TakoX crjIaTuTH HOMY NIEHIO B pO3Mipi MoABiHHOT 0011ik0oBOi cTaBky HanionansHOro 6aHKy YKpaiHu 3a KOKHUM
JIeHb BiJ IHS crvMcaHHA 3 PaXyHKy IUIaTHHKa KOLITIB 32 HEAKLIENTOBAaHOIO IUIATIKHOIO OMEPALI€l0 10 JTHS HOBEPHEHHS
kouitiB Ha Paxynok Kiienra. bank 30008’ si3aHuit Takox BifmkoAyBatu Kitienty cymy yrpumanoi/cradenoi Kiienrom
KOMICii{HO1 BUHAropoau 3a BUKOHAHY HEaKLENTOBaHy IJIaTHKHY Olepailo (3a HasBHOCTI TaKoi KOMiCiHHOI BUHATOPOAHN).

CuipHi onepanii

5.36. Sxmo Kuient indpopmye bank 3 npuBogy HEOOIpyHTOBaHOCTI CIIMCaHHA KOWITIB 3 Horo Paxynky, bank BxkuBae
3aXO0JiB MIO/I0 BPETYJIOBAHHS CIIIPHUX MHUTaHb, KEPYIOUUCh BUMOTaMHU 3aKOHOJIaBCTBa, MpaBmil [lnaTixxHoi cuctemu abo
HaIlOHAJIFHUX IJIATIXXKHUX CUCTeM, yMoBamu JloroBopy Ta BHyTpiniHiMu npaBuinamu baHky.

5.37. bank 30008B's13aHui BiamkoayBaTH KitieHTY cyMy CripHOT TpaH3aKIlil y BUMaKaX, MOPSJIKY 1 B CyMi MepeadadeHnx
YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.



5.38. fxmo Kiient inpopmye baHk mpo HETOCTaTHIO CyMy KOIITIB HA CBOeEMY PaxyHKy Ta MiCis MMPOBEACHHS baHKOM
BIJIMIOBIIHOTO  PO3CIIIyBaHHS BHSBISIETHCS, IO CyMy omepaiii 3a0iokoBaHO a0o coucano 3 IlotodHoro
paxyHky/IloTo4HOTO paxyHKy 3 KapTKOIO B pe3yibTaTi HecnpaBHOi pobotu IlnaTi>kHOro mpuctporo, nepedoro B podoTi
TEeIEKOMYHIKAIMIWHNX CUCTEM ab0 OyIb — SKHMX IHITUX MPUYHH, [0 3HAXOIATHCS 1M03a cheporo KoHTpoao banky, bank
moBeprae KirieHTy 3a610K0BaHi a00 crivcaHi KOIITH TLUTBKH TICIS OTpUMaHHS Bif OaHKa — eKBaiipa miATBEepKEHHS TOTO,
1o omnepauis He Oyna Ta He Oyae 0OpoOiieHa ocTaHHIM ab0 TIJIBKH Micis OTpUMaHHs Bif [1maTi>KHOi CHCTEMH KOIITIB, 110
OyJu MOMILTKOBO crucaHi 3 PaxyHKy.

5.39. Skmo omeparis He Oyna yCHilIHO 3aBepiicHa, aje Oyna oOpooOsieHa [TnatixkHOIO cucTemMoro, TOOTO cymMa Takoi
omneparii Oyna crucana 3 Paxynky, bank BigmkonoBye KiieHTy cymy Takoi omepatii Ta cymy BapTocTi mociyr baHky
TITBKH MICIS YCIIITHOTO BUpimeHHs ciopy 3 [InarixxHoro cucremoro abo 6ankoM — ekBaipoM. [ cymm, o Oyiu crimcaHi
3 PaxyHKy pa3oM Ta B 3B’513Ky 3 TaKOIO OIEpalli€lo He Ha KOpUcTh banky, BaHkOM He BiAIIKOTOBYIOTHCS.

5.40. bank mae mpaBo He KoMmIeHCyBaTu KiieHTy Komrtw, siki ciimcai 3 [loTouHOrO paxyHKY 3 KapTKOIO BHACHIIOK
HE3aKOHHOTO, Ha AyMKy Kiienra, Bukopuctanas KapTku, sSKmo 10 Takoro ii BUKOPHUCTAaHHS MaB Micue Xoda O OJuH
BUIAJIOK:

- 3xidicaenns [epixkarenem Oynp-skoi onepaunii 3 KapTkoro 3 Bukopucrannsm [1IH-koxy, abo

- 3xidicaenHs JlepkaTteneM omepalii 3 omaTa ToBapiB (poOit, mocmyr) 3 Habopom I1IH-xoay 3 BUKOpUCTaHHIM
[Tnari>kHoTO TepMiHaTY, 200

- 3nidicHenHs [lepkatenmem omepaiii 3 po3paxyHKOM B Mepexi IHTepHer, abo Oynp-skoi iHmIOi omeparii 3
BukopuctanHsaM Kaptku 6e3 ii ¢iznunoro Bukopucranusi, abo

- He BuUKOHaHHs/mopymeHHs [epxarenem ymo [loroBopy Ta 3akoHOIaBCTBa YKpaiHU.

5.41. bank y pasi noBigomienHas KiieHTOM Ipo He3aBepIIIeHy ONepallito 3 BHECEHHS KOIITiB uepe3 [lmaTixkHi mpucTpoi
Ha PaxyHok, micis nmoganns KinieHtom baHKy BiANOBIAHOTO JOKYMEHTA, IO MIATBEPIKYE 3MIHCHEHHS i€l oneparii Ta
OTpUMaHHS baHKOM JOKYMEHTaIbHOTO MiATBEPAKEHHS, 10 KOIITH He OyJIH 3apaxoBaHi 3TiIHO po3nopsmkeHHs Kiienta
Ta 3HaX0mAThCA y [matixHOMY TIpHUCTpO1, HEraifHO 3apaXxoOBYeE 3a3HAYCHY B IIbOMY JTIOKYMEHTI CyMY KOIITIiB Ha BiIOBITHAN
PaxyHok.

5.42. 'V Bumagky HasSBHOCTI cymnepedok Mik CTOpOHAMH B SIKOCTI MUChMOBHX J0Ka3iB, III0 MAIOTh IPIOPUTETHE 3HAUCHHS,
MpuiiMaloTbcd BUMUCKK mpo cTaH paxyHKy, mepBUHHI qokymeHTH (Ilmatixui iHcTpykuii/mopyuenns Kiienra), nani
Oanancy, HajaHi bankom too, skio KiieHT He 1oBezie HeMiiCHICTh HaJanux baHkoM JTOKyMEHTIB a00 He HaJJaCTh 1HIIIMX
JI0Ka3iB BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBopom.

5.43. VYV Bunanky, skio Ha PaxyHok Kitienra Oyne 3apaxoBana cyma [lnarixHoi onepartii 6e3 Hanesxxuux mijgcras (Kiient
- HeHaJIeXXHUH oTpuMyBad), KirieHT 3000B’s13aHU# TPOTATOM TPHOX poOOYMX MTHIB 3 ATH HAIXOMKEHHS IOBITOMIICHHS
HaJaBaya IUIATDKHUX TIOCTYT IUIaTHUKAa NPO BUKOHAHHS IMOMHJIKOBOI, HEHaJe)KHOI a0o HeakmenToBaHoi [lmarikHoi
omepariii, iHimiroBaty [InaTixkHy omeparlilo Ha €KBiBaJCHTHY CyMy KOIITIB, 3apaxOBaHy HOMY BHACHIJJOK TOMHIIKOBOI,
HEHaJIeXKHOI abo HeaknentoBaHoi [lnaTi>kHoi omepallii, Ha KOPUCTh TAaKOrO HajaBaya IUIATDKHUX MOCHyr. baHk, y pasi
srogu KirieHTa Ha TOBEpHEHHs KOINTIB 3000B’s3aHUI po30JoKyBaTH KomTd Ha Paxynky Kiienra Ta moBepHyTH iX
HEHaJIe)KHOMY TUIATHHUKY Ha TI1JICTaBi HAIaHOI HEHAIG)KHUM OTpUMyBadeM [LnaTiKHo1 IHCTPYKIIii.

[Ipu oMy, SKIIO TTOMUJIKOBE 3apaxyBaHHS OyJo 37iiicHeHo 3 BuHH banky, KiieHT Hamae 3rony baHky 3miiicHUTH
neberyBanss [loTouyHOTO paxyHKy Ha cyMy He OLIbIle CYMH IMTOMIJTKOBOTO TIepeKasy (B TOMY YHCHI B AEKiIbKa CIHCAHB)
Ha CBOKO KOPHCTh, 6€3 HeoOXiTHOCTI oTpuMaHHs okpemoi [matixkHoi iHcTpyKIii Ta 3roau Kiienra.

5.44. KuieHnt mae npaBo 3BepHyTHCA 10 baHKY 3a BilIKoIyBaHHAM 30UTKIB, 3aBIaHUX HOMY B Pe3yJbTaTi MPOBEIECHUX
[Tnari>xHux omnepaiii 3 BUHU baHKy, HIISIXOM TOJaHHS MUCHMOBOI 3asBH JI0 BiAiIeHHA banky 3a ¢opmoro HalaHOO
bankom Ha 3anmuT KiieHTa (3a HassBHOCTI).

Kymnisas i npoaak, 00MiH (KoHBepTanisi) 0e3roTiBKOBOI iHO3¢MHOI BATTIOTH
OCHOBHI 0/10:KeHHS

5.45. Omepauii 3 KymiBii/mponaxy 0e3roTiBKOBOI iHO3eMHOI BaIOTH 32 HALllOHAIBHY BAJIIOTY, a TAKOX omeparii 3
0OMiHy 1HO3eMHOT BaIOTH (KYMiBIISI/TIPOJIaXK OJTHIET BANIOTH 3a iHINY MPU BIZICYTHOCTI B PO3paxyHKaxX HalioHaJIbHOT
BaJIIOTH) 3MIIHCHIOIOTHCS BIAMOBITHO 10 3aKOHOJAaBCTBA Y KpaiHU.

3asBU Npo KyHiBIIIO Ta/abo mpojax Ta/abo 0OMiH iHO3eMHOT BaJIIOTH, 1110 HaAidmIm 10 banky:

- 39:00 mo 11:00 3a kuiBCbKUM yacoM, NpuiiMaloThCsl baHKOM 10 BUKOHAHHS MPOTIroM NOToYHOro OnepauiiHoro
AHSA,

- micns 11:00 3a KuiBcbkum yacoM — nipuiimaroThesi bankoM 0 BUKoHaHHS HacTymHOro OnepariiHoro JHs.

[lpu mpoMy, 3asBM Ha KYIMIBIIO 1HO3EMHOI BAIIOTH NPUHAMAIOTBCS JO BHKOHAaHHS bBaHKOM Jwine 3a yMOBH
nepepaxyBanss Kitienrom, ve mizHime 14:00 rogun 3a KuiBcbkuM yacom AHs MOJJaHHS 3asBHU, KOILITIB y TPUBHAX Y PO3MIpi,

0 NOTPiOHMH U KyIiBii iHO3eMHOI BalioTH (32 KypcoM, 3a3Ha4eHUM Y 3asBi, aje He HIWK4Ye HiXK 3a Kypcom HBY,
BCTAaHOBJICHUM Ha IIeil JIeHb), CIUIATH MOJIATKIB Ta KOMiciiiHOT BuHaropoau baHky, Ha Bu3HaueHuil bankom PaxyHok 3



ypaxyBaHHAM CTPOKiB Ta 00MeKeHb BU3HAYEHUX HOPMAaTHBHO-IIPaBOBUMH akTamu HBY.

Kymisins, nponaxk a60 00MiH iHO3€MHOI BAJTIOTH 3A1HCHIOETHCS 32 KypcoM BkazaHuM KitieHToM y 3as1Bi Ta/a00 3a Kypcom,
10 BU3HAa4Ya€ThCsi BaHkOM 3rifiHO 3 BUMOraMu 3aKOHOABCTBa YKpaiHU.

[Ticns 3pilicHeHHs omepauiid 3 KymiBii, Mpoaaxy abo oOMiHy iHO3eMHOI BamoTH bank Hamae Kiienty indopmariiro B
MUCHMOBIl Ta/ab0 B eNeKTpOHHIH (opMi Ipo cyMy KyIUIEHOI, IpoJaHoi ab0 KOHBEPTOBAHO1 iHO3EMHOI BaJllOTH, KypcC, 3a
SIKUM 1HO3eMHa BaJfoTa OyJia KyIuleHa, mpojana abo KOHBEPTOBaHa, CyMy BCiX BUTpaT, sKi cruiaTiuB KitieHT 3a mpoBeneHHs
TaKuX OIeparliii Tomlo.

bank 3anmmae 3a co0or0 TpaBO MOBEPHYTH 0Oe3 BHKOHAHHS 3asBU, IO HAaJaHi Mi3HIIIE 3a3HAYEHOTO CTPOKY abo
3aMoBHEHI 3 MOPYIIEHHIMH BUMOT 3aKOHO/IaBCTBA, a00 SIKIIO /7151 BUKOHAHHS 3as1B KitieHT He HamaB 1o banky HeoOXigHIMX
JOKYMEHTIB 17151 BUKOHaHHS baHkoM (yHKIIH areHTa BallOTHOTO HArysdy, B TOMY YHCHI JOKYMEHTIB, HEOOXITHHUX IS
BuBUcHHs KirieHTa Ta #oro ¢iHaHCOBOI omeparii, abo skmo ¢inancoBa omeparis KiieHTa MICTHTh O3HaKH TakKoi, IO
mijuiarae (PiHAHCOBOMY MOHITOPWHTY a00 MICTHTH IHIN PHU3WKH, BCTAHOBIIEHI baHKOM 3TiHO PHU3HK-OPIEHTOBAHOTO
MiIXOay.

KyniBJas, npoaa:k, 00MiH (KoHBepTauisi) 0e3roTiBKOBOI iHO3eMHOI BAJIIOTH 32 10110MOro0 MooijJibHOr0o
3aCcTOCYHKY BaHKy

5.46. 3a gomomoroto 3aco6iB MobinpHOTO 3acTocyHKy KimieHT MoXe moIHs 110106080 (B pesknMi«24/7y») iHiNiIoBaTH
3MIACHEHHS Oomepallii 3:

- KymiBli 0e3roTiBKOBOI iHO3eMHOi BaNIOTH OHJNAiH (TOOTO, omeparii 3 KymiBii KiieHToM iHO3eMHOI BalltoTH 3a
HaI[lOHAJIFHY BAIIOTY);

- mpomaxy 0e3roTiBKOBOI iHO3€MHOI BANIOTH OHJIANH (TOOTO, omepartiii 3 mpojaxy KitieHTOM iHO3eMHOT BatOTH 3a
HaI[lOHAJIFHY BAIIOTY);

- 00MiHy iHO3eMHOI BaJTFOTH Ha iIHO3EMHY BaJIOTY, SIKIIO Taka Onepallis 3a0e3MeuyeThCsl TEXHIYHAM HaJlaIlTyBaHHSIM
MoOiIpHOTO 3aCTOCYHKY Ta Kypc OOMiHy BamioT HajmaHuii bankom KitieHTy nuisixom 3a3HaueHHs B MoOUTbHOMY
3actocyHKy (mig BamioT monap CIIIA i €Bpo).

IHimitoBaHHS 3a3HAYEHHX OMeparid MoXe OyTH THMYAaCOBO MPHU3YITHHEHO Ha BUMOTY 3aKOHOJaBCTBA.

5.46.1.3 meroro iHINIIOBaHHS OIEpaliid 3 KYIIiBIi, MPOAaxy, OOMiHy 0e3roTiBKOBOi iHO3eMHOI BaJtOTH B MoOiTsHOMY
3acTocyHky KiieHT mnoBuHeH Hajacwiatd o0 banky 3aco0amu MoOIIBHOTO 3aCTOCYHKY BIJIIOBIJHI JUCTAHIIIHAHI
posnopsypkenHs Kiienra (y ¢Gopmi eleKTpOHHOro JOKYMEHTA) 13 3a3HAYCHHSAM y HHX, 30KpeMa, CyM i HalilMEHYBaHb
iHO3eMHOI BaIOTH, sIKy KimieHT Oa)kae KynmuTH / TpoJaTh, Ta peKBi3uTiB PaxyHKIB, 32 SKUMHY CIiJ1 3MIHCHIOBATH BiAIOBITHI
Onepartii.

5.46.2.CymMn HalioHaJIbHOI, 1HO3€MHOI BAJIIOTH, 3a SAKY BIANOBIAHO KYIyBaTUMETHCS, IPOAABATUMETHCS 1
O0OMIHIOBaTUMETHCSI OE3rOTiBKOBAa 1HO3EMHA BalIOTAa, BU3HAYAKOTHCS 1 BKIIOYAOTHCS JO 3a3HAYEHHUX AWCTAHIIIHHHUX
posnopsypkeHb Kitienta (y ¢opmi elIeKTPOHHOTO JAOKYMEHTa) aBTOMAaTUYHO (Taki CyMH pPO3PaxXxOBYIOThCSA 3ac00aMu
Mo0iEHOTO 3aCTOCYHKY BHXOJISIYM 3 BCTAHOBICHHX BaHKOM KypcCiB KyMiBIli, MPOAaxy, OOMiHYy iHO3EMHOI BaJIIOTH, IO
IifoTh Ha yac iHinitoBaHHA Takux Omnepauiil). 3a3HaueHi QucTaHLiiHI po3nopsupkeHHs Kiienrta (y ¢opmi enexkTpoHHOTO
JOKyMeHTa) O0(OPMITIOIOTECS 3 JIOJaBaHHAM J10 HUX Enexkrponnoro miamucy Kiienrta i micns HaaicimaHHsS iX 3aco0amu
Mo0OiIbHOTO 3aCTOCYHKY HE MOXKYTh OyTH BinkiinkaHi. OtpumanHs bankom 3aco0amu MoOiIBHOTO 3aCTOCYHKY 3a3HAYCHHUX
JTUCTAaHIIMHUX po3mnopsmkeHs Kiienta (y Qopmi eleKTpOHHOro JOKyMEHTa) miaTBepikye 3romy KiieHta 3 yciero
iH(opMaIi€ro, O MICTUTUMETHCS Y HUX (Y TOMY YHCIHI 3 pO3MipaMH CyM iHO3€MHOI 1 HaI[lOHAJIHHOI BAIIFOTH, IO OyIyTh
crnmcadi 3 oro PaxyHKiB 1 3apaxoBaHi Ha Horo PaxyHku BHACHiIOK BUKOHAHHA baHKOM TakHX IOKyMEHTIB).

5.46.3.Kypcu kymiBii, npojaxy, oOMiHy (32 HasIBHOCTI) iIHO3€MHHUX BaJIIOT BCTAHOBIIOIOTHCS baHKOM Ta 3a3HAYarOThCS B
Mo0iTpHOMY 3aCTOCYHKY Y BiJITIOBiTHOMY PO3LIi.

5.46.4.3niiicuenns Onepauiii 3 KymiBili, Ipoaaxy, oOMiHy 0e3roTiBKOBOi iHO3eMHOI BatOoTH B MOO1IEHOMY 3aCTOCYHKY
BiJI0YBA€ThHCS BUKIIFOUHO 3a BIJICYTHOCTI 0OMEKEHb 3aKOHOJIABCTBA Ta 3a HasSBHOCTI y BaHka ycix HEOOXIIHUX I [IbOTO
MOJKJIMBOCTEH, 3ac00iB 1 pecypciB. B iHimx Bunankax bank mae npaso BigMoBiaTi KiTieHTy y HajlaHHI BIIOBIIHUX ITOCITYT
(13 3aUTMIIEHHSIM 3a3HAYEHUX €TIEKTPOHHUX JIOKYMEHTIB (JIMCTAHIIHNX posnopskeHb KinienTa) 6e3 BUKOHAHHS).

5.46.5.bank Moxe BcTaHOBIIOBATH JTiMiTH Oriepalliii 3 KymiBili, IpoJaxy, 0OMiHy 0€3roTiBKOBOT iIHO3EMHOT BAITIOTH OHJIANH

(y Tomy umcni 3a kinbkicTio Omepauiii Ha OeHb, 3a cymamu Omepaliii Ha AeHb, 3a cyMoro oaHiel Onepauii Tomo). Y
BUIAJIKaX BCTAHOBJICHHSI TAKHX JIIMITiB BifmoBiaHi Oneparii MOXXyTb 31HCHIOBATHCS BUKJIIOYHO Y MEXKaX TaKUX JIIMITIB (y
BUIIaKax iHiliroBanHs KirientoM Bianoriaaux Onepariiii moHa ] BcTaHOBJICH! bankowm jtimiTi baHk Mae mpaBo BiAMOBIIATH
KiienTy y HafgaHHI BIANIOBIAHUX TOCAYr (13 3aJMIICHHSIM 3a3HAYCHUX  CJICKTPOHHUX JOKYMEHTIB  (AMCTaHI[IHHMX
posnopsikeHb KiieHTa) 6e3 BUKOHaHHS)).



PO3JILI 6. CTPOK JIi JOTOBOPY

6.1. [loroBip Habupae YMHHICTH Ta BBAXAEThCA YKIAACHUM 3 MOMEHTY akuenTyBaHHs KimieHTOM, TOOTO OTpUMaHHS
Bankowm Binx KiieHTa HaJae)KHAM YMHOM 3allOBHEHOI Ta HiamucaHoi 3asBu Mpo npueaHaHHs 10 JloroBopy Ta/abo AHKETH-
3asBu npo HagaHHA Nociyr Ta/abo KpenuTHoro norosopy, Ta Ji€ NpOTATrOM HEBU3HAUCHOTO TEPMiHY 0 MOMEHTY HOTO
po3ipBaHHA a00 NPUNHMHEHHS 3 TPUYHH, epeadadeHnx JJoropopoM (B TOMy YHCIi 10 MOMEHTY 3aKiHYEHHS CTPOKY [lii BCiX
[Tnari>kHUX KapTOK, BUAAHUX 3rigHO JloroBopy Ta 10 MOMEHTY 3akpuTTs Bcix Paxynki Kiienra, Binkputnx B banky Ha
yMoBax JloroBopy, 10 MOMEHTY IoTanreHHs 3adoproBaHocTi 3a KpeauTom, a Takok BUKOHAHHS BCiX 1HIIUX 3000B’s3aHb
3a JloroBopom).

PO3A1J1 7. SMIHA YMOB J1OI'OBOPY

7.1. Croponu moMoBHIHCS, IO baHK Mae mpaBo iHimiroBaTH BHeceHHs 3MiH 10 JloroBopy (ITyomiunoi mpomoswumii, JIKBO,
[IpaBun KoprcTyBaHHA TUTATIKHUMH KapTKamu, Tapudis, TapudHoro miany Ta iHIUX HEBiA €MHHUX YacTHH JloroBopy).

7.2. baHk 30008’ 13aHu# IoBimoMuTH KitieHTa IIpo CBOIO MTPOITO3HUIIif0 BHeCTH 3MiHM A0 JloroBopy (I1yGmignoi mpomo3wuiii,
JKBO, IIpaBun kopucTyBaHHs IUIaTHKHUME KapTkamu, Tapugis, TapudHoro nnany) He mizHine Hix 3a 30 (TpUALATD)
KaJeHJAaPHUX AHIB 70 AaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS TaKi 3MiHH.

7.3. baHK Mae MpaBO CKOPOTHUTH CTPOK PO3MIIICHHS MOBiAOMIICHHS A0 1 (0MHOI0) KajleHAAPHOI0 JHS BUKIIOYHO Y
BUIIAJKaX, KO 3MiHU 10 JloroBopy 00yMOBJICHI BHECEHHSM 3MiH 70 3aKOHOJIABCTBA YKpaiHH, Ai€r0 (popc-MaxopHUX
oOcTaBuH Ta/ab0 He 0OMEXyIOTh mpaB KimienTis. [Ipn mboMy, CKOpOYEHHS CTPOKIB pO3MIIIIEHHS MTOBITOMIICHHS TIPO 3MIiHH
HE € NIOPYILIEHHAM yYMOB J[oroBopy.

7.4. bank mpotsiroM cTpoky Aii KpexutHoro gorosopy (Ha miacrasi skoro Kimienty Hamano Kpenut) mae npaBo 3MiHIOBaTH
YMOBH HaJIaHHS IIOCTYT, BHOCHTH 3MiHH Ta/a00 momoHeHHS m0 JIKBO Ta/abo Tapudis banky, ski He CTOCYIOTHCS YMOB
KpenuTHOTO HOTOBOPY MO0 CIIOKUBUOTO KPEAUTYBaHHS, HE BIUIMBAIOTH HAa 3MiHY iCTOTHUX YMOB KpenuTHoro 10roBopy,
Ha PO3PaxyHOK JIECHHOI MPOIICHTHOI CTABKH, OPIEHTOBHOI peajibHOI PiYHOI MPOIIEHTHOT CTaBKKM Ta OPIEHTOBHOI 3arajibHOT
Baprocti Kpenury, 3a3Hauennx B KpeautHomy A0T0oBODi.

7.5. Bci 3Minu icToTHEX YMOB KpeautHoro noroBopy (Ha mifcTaBi sikoro Kiienty Hagano Kpeaur), B Tomy 4mci mo/a0
3MIiHH PO3Mipy MPOIEHTHOI CTaBKH, CTPOKY (TepMiHy) moBepHeHHs KpemuTy, MoximBi TinbKH 3a 3rofoto CTOpiH Ta
0(OPMIISIOTECSI B TTHUCBMOBIH (OpMi MIIAXOM YKIAACHHS JOJATKOBOI yroaw/ TOTOBOPY IIPO BHECEHHS 3MiH Ta/abo
JIOTIOBHEHb 710 KpeauTHOTrOo nOroBopy, iHIIMX JOKYMEHTIB BCTAaHOBIEHOI bankoMm dopmu, siKi micis MiAMUCcaHHs CTal0Th
HEBiA‘€MHOI0 YaCTHHOIO TAaKoro KpemuTHOro AOroBOpy, 3 ypaxyBaHHSM HACTYIHOTO: y BHUIAJIKy HAacTaHHS OOCTaBUH
nependauenux JloroBopoMm, baHK Mae mpaBo, Ha CBi po3Cyl, BUMaraTH JOCTPOKOBOTO BHKOHAHHS B ITOBHOMY 0O0Cs3i
3000B’s13aHb 32 KpenutHuM noroBopom ta/abo Hagatu Kimienty ([To3ndanbHUKY) AOAATKOBHA CTPOK/TEPMiH, IPOTATOM/3
HactanHsM sikoro Kiient (Ilo3nvanbHuK) 3000B’si3aHUN yCyHYTH (3a0€3MEUUTH yCYHEHHS)/BUNPAaBUTH (3a0e3MednTH
BUIIPABIICHHS) OMYIIEHI (-UX) MOpYyIIeHHs (-Hb), Ta/ab0 3MIHUTH CTPOK (TEPMiH) BUKOHAHHS 3000B’s13aHb 32 KpenutHum
norosopoM, Ha 31 kamennapumii aeHb micns onxepkanHs Kiierntom (IloznyampHukom) moBimomiieHHs baHky mipo
JOCTPOKOBE BUKOHAHHSA B IIOBHOMY 00Cs131 3000B’s13aHb 32 KpequTHUM JOroBOpOM.

Y Bumanky HeorpumanHs Kiientom (Ilo3n4anbHUKOM) BHIIEBKAa3aHOTO IOBiOMIICHHS baHKy BHAcHiZOK 3MiHU
Kiientom (ITo3nyansuukom) agpecu (03 monepeHboro mpo Iie MUChbMOBOTO MOBiTOMIICHHST baHKky) a00 3 IHIIMX ImiIcTaBR
CTpOK (TepMiH) moBepHEeHHsT KpenuTy Ta crutatu maTtu 3a KpenuT BBaXXarOThCs TAKUMH, 10 HACTANH, Ta € 000B’ I3KOBUMHU
JI0 TIOBEPHEHHS 1 CIIaTH B MOBHOMY 00csi31 banky Ha 41-uii kajieHIapHUii 1eHb 3 AaTh BinnpasieHHs bankom Kiienty
(ITo3nuanbHUKY) MTOBIIOMIIEHHS TIPO IOCTPOKOBE BUKOHAHHS B TIOBHOMY 00cs131 3000B’13aHb 32 KpeAUTHUM TOTOBOpPOM.

7.6. CBoro npomo3uiiro npo BHeceHHs 3MiH 10 [loroBopy bank Hampasisie KiienTy y Oyab-SKuM 3 HACTYIHHX CIIOCO0iB
(ua Bubip banky):

- [UIIXOM PO3MIIICHHS TOBITOMIICHHS Ha iH(OpMAIifHUX CTEeHAAaX y MPHUMIMEHHSX baHKy, a TakoX HaJiclaHHS
MOBiIOMJIEHHS 1po 3MiHy [loroBopy, B Tomy uncii Hagicnanns [Iy6mniunoi npono3unii/IKBbO Ta/abo nocunaHHs Ha HOBY
penakuito [Tyoniunoi nponosuiii/IKBO/po3nopsauux nokymeHTiB banky B MoOinmpHHI 3acTocyHOK, B OcoOucTuii
kabiner CalTy HaJaHHS MOCIYT, B CMC-TIOBioMiIeHH] Ha DiHaHCOBMIT HOMep TenedoHy, Ha aJpecy eJIeKTPOHHOI MOLITH
Knienra (Email), B Mecenmpkepi a00 iHIIMMU Y3roPKEHUMU KaHaTaMH 3B’ SI3KY;

- TUISIXOM PO3MIIEHHS TOBIOMIICHHS Ha iH(OpMalidHUX CTeHJaX Yy NpHUMINIeHHI baHKy, a Takox po3MillleHHs
eJIEKTPOHHUX Bepciit HOBOi pepakuii [1yoniunoi npono3unii/JIKBO, po3nopsauux noxymenrtiB banky na Caiiti banky 3
noBiiomyieHHsM KitieHTa mipo Take posMinieHHs B MoOinbHOMY 3acTocyHKy, B Ocobuctomy kabiHeri CaiiTy HaJlaHHS
nociyr (B 3aJie)KHOCTI Bii (DyHKIIOHATBHUX MOXIIMBOCTeH MoOunbHOrO 3acTocyHKY/CaliTy HaJlaHHS IMOCIYT), B CMC-
noBifomieHHi Ha DinaHcoBuil HoMep Tenedony, Ha aapecy enekTpoHHOi nomth Kimienta (Email), B Mecenmxkepi abo
IHIIMMHU Y3TO/DKEHHMMH KaHaJaMH 3B’S3Ky, a00 iHIIMM [UIAXOM, MIO0 Ja€ MOJIMBICTH BCTAHOBHUTH JaTy TakKOIro
MOBIJIOMJICHHSI; JIeHb ONpUIIIOMHEHHS 3MiH 70 3a3HaueHHX JOKyMeHTiB Ha Caiiti BaHky, X po3MillleHHS Ha CTEHI Y
BigainenHi banky Ta nanpasienns Kiienty BinnoigHoro nosigoMieHHs Big banky uepes Kanan komyHikalii, BBaXXa€eTbCs
nHeM o3HaioMiteHHs KitieHTa 3 TEKCTOM TakuX 3MiH.



7.7. Kiient mpuiiMae Ha cebe 000B 30K CAMOCTIMHO BiJCTE)KYBaTH HAsSBHICTB/BIACYTHICTH IMOBiOMIIEHHS BaHky mpo
3MiHy ymoB JloroBopy Ha iHopMaIiiHuX CTeHAax y npuMimenHi banky, Ha Caifti banky ta y Bimmosimaomy Kanami
KOMYHIKaIfii.

7.8. Akuenrt 3MiH KirieHTOM MOke OyTH 3ilICHEHO B OIMH 3 TAKUX CITOCOOIB:

- mianucanHsa EnekTpoHHHMM MiANMCOM 3aJieKHO BiJi BUMOT 3aKOHOAABCTBAa YKpaiHW, TeXHIYHOI peamizauii bankom,
ymoB JloroBopy Ta/ab6o OaxkanHs KirieHTa) BIAMOBIOHUX 3MiH (JIOAaTKOBUX YTOZ/IOTOBOpPIB IIPO BHECEHHS 3MiH) Ta/abo
HOBHUX PENAaKIli TOKYMEHTIB, siki HampamieHi Kiienty B MoOinmeHuil 3actocyHok Ta/abo Ocobuctuii kabiner Caity
HaJlaHHS TOCIyr Ta/abo iHmmi 3acié aucTaHmiiHOI KOMYHIKalii, 30KpeMa MUIIXOM BeO-NMOCHIaHb Ha JOKYMEHTH, ILO
po3mimnieni Ha Caiiti banky (3a yMOBH TeXHIUHOI peanizalii);

- MIiJIUCAHHS BIAMOBIIHOTO EICKTPOHHOTO JOKYMEHTa (3asiBU/3roau) B MoOUIBHOMY 3acTOCYHKY Ta/abo Ocobucromy
kabineti CaiiTy HamaHHS mocCiyr Ta/abo iHmoOMy 3aco0i MuCTaHIIWHOI KOMYHIKAIil 3 BUKOpHCTaHHSIM EjexTpoHHOTO
nianucy abo B maneposiii popMi 3 BracHOpy4HUM mignucoM KiienTa.

- HaIpaBIJICHHS TEKCTOBOTO Ta /ab0 rojI0COBOTO MOBIIOMIICHHS 3a JOMOMOTor0 KaHnary KoMyHiKarlii;

- MiATBEP/UKCHHS 3rOAM IIISXOM HATHUCKAHHS BiINOBiMHOI KHONKK B MOOUIEHOMY 3aCTOCYHKY Ta/a6o Ocobuctomy
kabineri Cality HaganHs nocnyr. bynp—sika 3miHa ymoB JloroBopy, y3romkena bankowm i KimienTowm i 3xificHeHa 1uisixoM
iHimiroBanHsA KitieHTOM Takux 3MiH y MoOiTbHOMY 3aCTOCYHKY Ta/ab0 Ocobnctomy kabiHeTi CaifTy HamaHHS OCTYT Ta/abo
iHmomMy 3aco0i JUCTaHIIHOT KOMYHiKaIlii 800 MMCHLMOBOT 3asiBH, HajaHoi KitienToM y baHk, MPUPIBHIOETHCS 10 YKIaIaHHSI
JOJTATKOBOI yTOIN/I0TOBOPY PO BHECEHH 3MiH 110 [loroBopy;

- TIPOJOBKEHHS KOPHUCTYBaHHs ImociyraMu banky (ToOTo sikmo BaHK MpoOTSIroM BCTaHOBICHOTO TEPMiHY 3 MOMEHTY
HarnpasieHHs bankom noBizomuieHHs (mpomo3utii) mpo 3minu JoroBopy He oTpuMmaB Bia KitieHTa 3asBU TIpo TOCTPOKOBE
po3zipBanus Jlorosopy B nopsijaky, nepeadauenomy IKBO).

7.9. 3anponoHoBaHi bankom 3Minu 10 JloroBopy BBaXKaroThCs MOToKeHUMHU KITieHTOM 3 MOMEHTY X BBEJCHHSI, SIKIIO J10
naty ix BuposapkeHHs KimieHT He 3BepHYBCs 10 baHky 3 MUCHMOBOIO 3asiBOIO PO NPUIMHEHHS JTii BiANOBIAHOTO JloroBOpy
Ta He 3IHCHUB, BIANOBIAHO, 3aKpUTTA PaxyHKy Ta/ab0 HOCTPOKOBOT'O MOBEPHEHHS B MOBHOMY 00cs3i cymu Kpemuty
HUISIXOM CIUIATH B IOBHOMY 00Cs31 HasiBHOI 3a00proBaHocTi 3a Kpeaurom, criiatu MponeHTiB 3a HOro KOPUCTYBaHHS Ta
IHIINX TJIaT 32 OOCIYrOBYBaHHS KPEAMTHOI 3a00pProBaHOCTI (3a HAsIBHOCTI), a TAKOX CIUIATH MOXJIMBHX INTpadHUX
CaHKIiH, mependauennx JloroBopoM Ta/abo He BUYMHMB HIIMX [iH, IPSIMO MependadeHux BiAmoBiqHuM posaiiom JIKBO
BiJTHOCHO TIPUMMHEHHS B3aeMOBiHOCHH CTOpiH 3a BignosigHoto [Tocnyroto baHky.

3acrepe:xennsi: CTOpOHN JOMOBWIIHCS, IO BHECEHHS 3MiH Ta/abo momoBHeHb 1o [ly6miwroi mponosumii ta/ado JIKBO
Ta/abo IlpaBmi KOPUCTYBaHHS IUIATIKHUMH KapTKaMu Ta/abo TapudHoro miuany Tta/abo Tapudie banky (sxi He
CTOCYIOThCSI YMOB KpeIuTHOrO JOTOBOPY IIOAO CIIOKHMBUYOTO KPEAWTYBAHHS, HE BIUIMBAIOTh HA 3MiHY iICTOTHHX YMOB
KpenuTtHOro morosopy, Ha po3paxyHOK JEHHOI MPOICHTHOI CTaBKH, OPIEHTOBHOI peaibHOl pidHOT MPOIIEHTHOI CTaBKH Ta
opieHToBHOI 3aranbHoi BapTocTi Kpeauty, 3a3Hadenux B KpeautHomy noroBopi) He po3uiHioroThcsi CTOpOHaMH, SIK
BHECEHHS 3MiH 710 JloroBopy B 0THOCTOPOHHBOMY MOPSAKY.

7.10. JloroBopom He miependadaeTbes it KitieHTa 000B 30K CIutaTé OYy/Ib-SIKUX TJIATEXKiB, BIAIIKOAYBaHb, HEYCTOUKH
(mrTpadHUX caHKIIIH) 32 peati3allifo HUM MIpaBa Ha BiJIMOBY BiJl JOTOBOPY, IPEIMETOM SKOTO € HaJaHHS HoMy iHaHCOBOI
nmociyru 3 Hajganus Kpeaury, abo 3a 10CTpoKoBe po3ipBaHHs (iHIIIFOBaHHS JOCTPOKOBOrO po3ipBaHHs) KirieHTOM Takoro
JIOTOBOPY, & TAKOX CTSATHEHHS TAKHX IJIATEXiB, BIANIKOYBaHHS, ITPaGHUX CAHKIIIH.

PO311JI 8. PO3IPBAHHS 1OI'OBOPY 3A IHIHIATUBOIO BAHKY

8.1. bark moxe BimmoBuTHCS Bin JloroBopy Ta 3akputu Bci Paxynku Kiienra, Bigkputi BignosigHo 10 JoroBopy, y pasi
HasABHOCTI MMIJICTaB, Niepe0aYeHNX 3aKOHOM PO 3aro0IiraHHs Ta MPOTUAIO Jierasizailii, [logaTtkoBuM KogekcoM YKpaiHu,
Mpo 10 B oAabIoMy noBigomiisie Kimienra.

8.2. PosipBanns /loroBopy Ha miacraBax, Bu3HaueHux y ctatTi 15 3Y «IIpo 3anobiranns ta mpotuairo Jeramizamii
(BiIMMBaHHIO) [0XOAIB, OJePKAHHUX 3JOYMHHUM LLISAXOM, (iHAHCYBaHHI0O Tepopu3sMy Ta (iHAHCYBAHHIO
PO3MOBCHOIKEeHHS 30p0i MACOBOI0 3HULIEHHD):

Bank 3000B’s3aHuil BiZMOBUTHCS BiJ BCTaHOBIIEHHS (MATPUMAaHHS) IUIOBHX BiIHOCHH/BinMoBHUTH KitieHTy y
BIIKPUTTI paxyHKa (OOCIyroByBaHHi), y TOMY 4YHCII IIUISIXOM PO3IpBaHHS JAUIOBUX BIiIHOCHH, 3aKpUTTS
paxyHKa/BiIMOBUTHCS Bijl IpoBeleHHA (iHAHCOBOT oneparii y pasi, 30kpema:

- SKIO 3JiMicHEHHs ineHTHdiKkanii Ta/abo Bepudikamnii KiieHTa, a TakoX BCTAaHOBICHHS JaHUX, IO JAIOTh 3MOTY
BCTAaHOBUTH KiHIeBUX OeHeiliapHUX BIACHUKIB, € HEMOXJIMBHM 200 AKio y baHky BHHUKAE CyMHIB CTOCOBHO TOTO, IO
ocoba BUCTYIIa€ BijI BIACHOTO iMeHi (y TOMY YHCII, 30KpeMa, Y pa3i HeHanaHHs KiientoMm HeoOxinHo1 banky iHpopmariii
JUIs BUABJIEHHS nonaTkoBux pesuaeHTiB CILIA ta paxynkiB nogatkoBux pesuneHtiB CLIA (Buxonanus bankom 3akoHy
FATCA), nenananns abo BctaHoBiaeHHs (akTy HagaHHs KiieHTOM HeaocToBipHOT iHGopMariii mis npoxomkenHs CRS-
ineHTugikaiii, a TakoX HeHagaHHs iH(popMallii Ta/abo T0KyMEHTIB, HEOOX1IHUX JIJIsl BAKOHAHHs baHKOM BUMOT IIOCTaHOBH
[IpaBninna HamionansHoro 6anky Ykpainm «lIpo po3kpurrs iHpopmalii 040 3B’SI3KiB KIIEHTIB i3 JIep)KaBoro, IO
3MIACHIOE 30pOiiHY arpecito mpotu Ykpainn» Bix 16.03.2023 Ne26);



- BcraHoBIeHHs KIli€eHTYy HENPUHHATHO BHCOKOTO PHU3HMKY a00 HeHamaHHs KilieHTOM HEOOXimHWX IS 3MiHCHEHHS
HaJIe)XHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiIOMOCTEH;

- moxanHs KimieaToM 4m Horo npencraBHUKOM baHKy HeTocToBipHOI iHGopMalii abo mogaHHs iHGOpMaIlii 3 METOI0
BBEJICHHS B OMaHy baHka;

- sKIO 3AiicHeHHs iAeHTU(iKamii ocoOu, Bif iMeHI abo B iHTepecax sSKOi MPOBOAUTHCS (DiHAHCOBA OIEpallis, Ta
BCTAHOBJICHHS 11 KiHIIEBOro OeHediriapHOro BiacHMKAa ab0 BHTOM00JCp)KyBada (BHTOmOHAOyBada) 3a (PiHAHCOBOIO
OTICPAIIi€I0 € HEMOYKITHBHM.

3 mHg npuitHATTA baHKOM pilIeHHs PO BiIMOBY BiJl MIATPUMAHHS MIJOBHX BiAHOCHH 3 KilieHTOM BigmoOBiTHO 110
BHYTpILIHIX TOKyMeHTiB baHKy:

- bank noBeprae 6e3 BukoHaHHs KimieHTy TmaTiKHI IHCTPYKIIii, MO0 HaJaHl HUM Y MAallepoBOMY a00 €JIeKTPOHHOMY
BHTJISIMI, 13 3a3HAYCHHSIM IPUINHY 1 JaTH iX TOBEPHEHHS 3T1IHO 3 CT.15 3akony Ykpainn «IIpo 3amobiranas Ta mpoTHIIIO
neranizanii (BiIMUBaHHIO) JIOXOJIIB, OJCPXaHUX 3JOYMHHUM IUISXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoOBOTO 3HHUILEHHS», KPiM Ollepaliii, MOB’I3aHUX 3 OBEPHEHHAM 3aJUIIKY KOTiB KimieHTy.

- mpW Haaxo/pkeHHI komtiB Ha PaxyHok Kiienrta Bim iHIIMX KOHTpareHTiB, baHK moBepTae KOIITH 3a TaKUMH
nepeKazaMy Horo IIaTHUKaM, i3 3a3Ha4CHHSIM NPUYWHY MTOBEPHEHHS 3rigHo 3 cT.15 3akony Ykpainu «llpo 3amobiranns
Ta TPOTHUIIIO Jeramizamii (BiAMUBAaHHIO) JOXOIIB, OJEPKAHUX 3JOYMHHUM IIIIAXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HHUIIICHHS.

[Ipu upoMy, y pasi MpUHHATTS PIllIEHHS CTOCOBHO BiMOBH BiJI IiITPUMaHHS IIJIOBUX BiTHOCHH/00CIyroByBaHHs KirieHTa
LUIIXOM po3ipBaHHA [loroBopy Ta 3akpuTTs PaxyHKy Ha BHILIEBKa3aHHUX HincTaBax, bank nmucsmoBo mosinomisie Kiienrta
PO PO3ipBaHHS JUIOBHX BiJHOCHH (B TOMY YHCII PO 3aKpUTTS PaxyHKy) y OJTMH 3 HACTYITHUX CIIOCO01B Ha po3cy baHky:
Yy BUTIIAJ MATIEPOBOTO JTOKYMEHTa TMOIITOBHM BiAIPaBIEHHSIM 3a BiZOMOI0 baHKy aipecoro mpoKWBaHHS/TepeOyBaHHS
KitieHTa, y BUTTIAII €TEKTPOHHOTO JOKYMEHTA Ha e-mail a0 y BUTIISAII TOBIIOMJICHHS IHITUMH TUCTaHIIIHHIMA KaHaJaMH{
3B’SI3KY.

Jis oTpuMaHHS 3anUIIKy KomTiB 3 PaxyHKy, mo 3akpuBaeThcs, KimieHT 3000B’s13aHui 3BepHYTHCSA M0 baHKy i3
3asBOI0, y AKif MOBMHHO OyTH 3a3HA4Y€HO PEKBI3UTH paxyHKy KiieHTa B iHIIOMY OaHKY (I MepepaxyBaHHS 3QJIUIIKY
KOIITiB), 200 1HIII BKa3iBKH MO0 CIIOCO0Y BUIUIATH 3AJTHINKY KOIITIB.

VY pasi HasBHOCTI 3anumKy KomTiB Ha Paxynky bank 3akpuBae BimnmoBimuHuii PaxyHOK micis mpoBemeHHS
3aBepIIanbHOi(uX) onepaitii(if) 3a TakuM PaxyHKOM [3 BUKOHAHHS IJIATDKHUX BUMOT HA IPUMYCOBE CITUCAHHS (CTATHCHHS)
KOIITiB, BUTUIATH KOIITiB TOTIBKOIO, IIepepaxyBaHHs 3aJUINKY KOIITIB 3TiTHO i3 HamaHuMu KiieHToMm pekBizutamu], abo
MiCs TepepaxyBaHHS KOIITIB HA OKPEMHH aHANITHYHUN OalaHCOBUI paxyHOK, BHU3HAYEHHH CaMOCTIHO baHkom
BIJIMOBITHO 70 OOJIIKOBOI MOJITHUKH, - JJIs MOAAJBIIOT0 MPOBEACHHS 3aBepIIaIbHUX OIepalliid, 00Ky Ta MOBESPHEHHS
kowtiB Kiienty min wac #ioro 3BepHenHst 1o baunky. [Ipu upomy, bankom mMoxe OyTH BCTaHOBJIEHO KOMICIIO 3a TiepeKas
KOIIITiB 32 PEKBI3UTaMH{ Ha PaXyHKH B IHITUX OaHKaX Ta/a00 3HATTS TOTIBKOBUX KOIITIB TP MPUITUHEHHI TIJIOBUX BiTHOCHH
3a iHiniatuBoto banky. Po3mip kowmicii BusHavaeTbest y Tapudax, cyma Komicii CriadqyeThesl Micssi BUPAXyBaHHSIM CyM,
CTIpSIMOBaHMX Ha TOTalleHHs (32 HasBHOCTi) 3000B’s3aHb mepel baHkoM (B T.4. ajie HE BHKIIOYHO, 32 KPEAUTHHUMH
JIOTOBOpPAMH, KOMICIi TOIIO), NUIAXOM 3IiACHEHHS baHKOM ne0eToBOro mepekasy 3a IUIATDKHOK IHCTPYKITIETO,
odopmiieHoro bankowm.

8.3. PozipBanus [lorosopy 3 inmux miacras, nependayenux J1oroeopom ta 3aK0HOIABCTBOM:

8.3.1. bank moxe BiamoBuTHUCs Bin JloroBopy ta 3akputu PaxyHok Kiienrta 3a ogHo0co060BUM pinreHHsiM banky (To6TO
0e3 nonepemkenas Kimienta npo posipBanns Jorosopy), y pasi sxuo Onepauii 3a PaxyHkoM He 341 CHIOIOTECS TPOTSATOM
3-x (TPBOX) POKiB Mocmiyib i Ha PaxyHKy HeMae 3aJIUIIKy KOIITIB.

8.3.2. bank mae npaBo pozipBatu [orosip, nonepeauBiu Kiienra 6yap-sSKuM JIOCTYyITHUM 32 BHOopoM baHKy kaHaiom
3B’s3Ky, 10 mependadeni n. 16.4. Pospiny 16 «llintBepmxenns ta rapantii» Yactunu II IKBO, y pasi nopymeHHs
KiienToM ymoB [loroBopy Ta/ab0 HasBHOCTI IHIIMX MiACTaB, nepeadadeHux J1oroBopom ado Air0UMM 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, y pasi HeHaganHs KimienTom iHgopmartii Ta/abo joxyMeHTiB Ha 3anuT banky, BBeieHHs baHky B omaHy,
abo sKIo eTnyHa moBeaiHKa KitieHTa He BiAMOBiae HOpMaM, IPUHHATHM B CYCITIJILCTBI Ta/a00 SKIIO HOCUTH 00pa3IHBHIA
XapakTep Ta MOpyIIye rPOMAJChbKHIA OPSIIOK 1 CIIOKIH 1HIMX IPOMaisH, B TOMY YMCIIi TIpalliBHUKIB baHky.

8.3.3. KuieHT moBHHEH BiANOBICTH Ha MonepeKeH s, HanpasieHe bankom npotsirom 10 (1ecsaTH) KajleHAAPHUX IHIB

3 JaTH CHpsSMYBaHHS HOMy HomepemkeHHsA. Y pa3l HEOTpHUMaHHsS BIAMOBiJI MPOTArOM 3a3HAuYEHOro CTPOKy, baHk
3aCTOCOBYE «IPUHIMII MOBYA3HOI 3rOJM» Ta BBaXKAa€Thcs, M0 KimeHT 3rozeH i3 posipeaHHsAM [loroBopy Ha ymoBax
BH3HAYEHUX Y BINOBIJHOMY TonepemkenHi. [Ipu nbomy PaxyHOk, BigkpuTuil Ha minctaBi JloroBopy, 3aKpuBaEeThes, a
KOILTH, 110 3HAXOJAThCA HAa TakoMy PaxyHKy, mepepaxoBYIOTHCS Ha BiAIOBIIHMHA BHYTPIIIHbOOAHKIBCHKHH PaxyHOK i
MOXYTh OyTH BuTUIaueHi1 KitieHTy y BHIIaIKy HOTO 0COOMCTOTO 3BEPHEHHS JI0 Oy Ib-SIKOTO BiIINIEHHs baHKy Ta HanvcaHHs
BiJNOBIZHOT 3asiBM HA OTPUMAaHHSI KOIITIB, 110 3HAXOIMIMCS HA TaKOMY PaxyHKy.

8.4. PozipBanns lorosopy He 3BinbHA€e KimieHTa BiJ 000B’ 3Ky NOracuTH B MOBHOMY 00cCs31 3a00proBaHicTh, 0 Oyiia
HapaxoBaHa JI0 1aTu po3ipBaHHs JloroBopy, BKIOYA0UHM MEHIO Ta mTpadu, sIKi HapaxoBaHi 3a MOpYILIICHHS 3000B’13aHb 3a



JloroBopoM, a TakoK 3a IUTATEKaMU, SIKi MOKYTh HaaXxoauTH M0 banky mpotsarom 30 (TpUANSTH) KajJeHAAPHUX THIB 3
MOMEHTY po3ipBaHHs JloroBopy.

PO3A1J1 9. PO3IPBAHHS JOT'OBOPY 3A IHIHIATUBOIO KJIIEHTA
9.1.KumienTt mae paBo BuMaratu po3sipBanas [JoroBopy Ta 3akputTs PaxyHKy:

- mpu 3akpurti lloTouHoro paxyHky, - MHCEMOBO ToBimomuBIIKA Tpo 1ie bank 3a 2 (aBa) PoGoumx aui 10
nepenoavyBaHoi JaT po3ipBaHHS,

- npu 3akpurTi [loTOUHOrO paxyHKy 3 KapTKOIO, - MUCHMOBO MOBiZOMHBIIM Tpo 1e bank 3a 45 (copok m’sThb)
KaJIeHIapHUX JHIB J0 Tiepe10avyBaHOi AaTH PO3ipBaHHSI.

[Ipu upomy, nepen pozipBannsam JJorosopy Kii€HT moBHHEH BUKOHATH yCi TPOIIOBi 3000B’A3aHHS Tepell yYaCHUKAMH
[Tnari>xkaux cucreM Ta bankowm, y ToMmy uucii noramedass Kpeauraoro mimity/OBepapadry, Crutati cyMu HapaxOBaHHUX
MIPOIICHTIB 3a KOpHUCTyBaHHA KpemutHum mimitom/ OBepapadrtoM, cymu Oyab-sIKHX TPOCTPOYCHHX TPOIIOBHX
3000B’s13aHb, a TAaKOX Y pa3i HasBHOCTI: cymMH IITpadiB, MEHi, KOMICIHHUX BHHAropoj 3a OOCIyroByBaHHSI PaxyHKy,
MPOIIEHTIB 3a KopucTyBaHHs HecankmioHoBaHuM oBepapadTom, cymm 3aboproBaHocti 3a HecaHKIiOHOBaHUM
oBepapadTom. Y pasi posipanHs Jlorosopy, bank Binkmouae KimieHTa Bif ycix TOOATKOBUX Ta CYIyTHIX ITOCIYT, a TAKOX
MOCJIYT, 10 € TOTIOMDXHUMHU JI0 IUTATIKHUX MOCIYT baHKy, Ta 3akpuBae Bci PaxyHKH.

-y pasi mesroau Kiienra 3i 3minamu [ly6mignoi mpomnosumii, JIKBO ta/a6o Tapudis banky. IIpo cBoro Hesromy Ta
Oaxxanus posipBatu Jlororip [lo3uyanbHuk moBigoMisie baHk 3BepHYBIIMCH 10 BiiauieHHs BaHKy 3 BIAMOBITHONO
MUCBMOBOIO 3as1Bo10. [Ipu ibomy, sikiio Mixk Kiienrom i Bankom ykinageno Kpenutauii norogip, KitieHT moBuHEH noracutu
KpeaAUTHY 3a00proBaHicTh niepea bankoM 3a Takum KpequTHHM JOroBOpOM.

9.2.Knient (ITo3nuanbHUK) Mae MpaBoO OCTPOKOBO posipBaTH KpenuTHuil noroBip B OyAb-SKMH MOMEHT MUIIXOM
BHECEHHSI IPOMIOBUX KOIITIB, TOCTATHIX JJIsl MOTAIICHHS KPEAUTHOT 3a00proBanocTi 3a KpeJUTHUM JOrOBOPOM B IOBHOMY
00cs3i. JloctpokoBe norammenas KpeauTy BiAmoBigHO 10 yMOB KpeIuTHOTO OTOBOPY HE Mepeadadae CIuIaTH JOAaTKOBUX
MPOLIEHTIB 200 KOMICIH.

9.3.loroBip/KpenutHmii DOTOBip MOXKe OyTH posipBaHMi 3a 3romot0 CTOpiH NNIIXOM BYMHEHHS BiIITOBITHOTO
MUCHMOBOTO TIPABOYHHY.

PO311J1 10. BIIMOBA BIJI KPEAUTHOI'O 1OI'OBOPY

10.1. Kimient (ITo3n9yaqbHHUK) Ma€e TIPaBo MPOTAroM 14 KajJeHAapHUX AHIB 3 JHSA YKIAIEHHS JOTOBOPY MPO CIIOKHUBUMI
kpenuT (KpeanTHoro 10roBopy) BiAIMOBHTHCS BiJl JOTOBOPY MPO CHOKUBYHMMA KPEAUT O€3 TIOSCHEHHS IPUYHH, Y TOMY YHCII
B pa3i OTPUMAaHHS HUM T'POIIOBUX KOIITIB.

10.2. TIpo Hamip BiamoButHucs Biag KpenurHoro norosopy Kiient moigomisie bank y mucemoBiii popmi (y mamepoBomy
a00 eNIeKTPOHHOMY BUTJISIII 3 HaKJIaJaHHAM ENEKTPOHHMX MiINMHCIB) 10 3aKiHYEHHS BKa3aHOTO BHIIE CTPOKY.

10.3. fAxmo Knient nonae moBiomMieHHs He 0cOOMCTO, BOHO Mae OyTH 3acBiiueHe HOTapialbHO a0 MoJaHe 1 mignucaHe
MPEICTABHUKOM 32 HasSBHOCTI JOBIipEHOCTI HA BUMHEHHS TaKUX JIiH.

10.4. IIpoTsiroM cemMH KaJeHAApHUX JHIB 3 JaTH MOJAHHS MHCHMOBOTO ITOBIIOMJIEHHS HPO BiJMOBY BijJ JOTOBOpY IO
cokuBYMi KpenuT KiieHT 3000B’s3aHMI MOBEpHYTH BaHKy IpomioBi KOWITH, OJep)KaHi 3TiJTHO 3 TaKHUM KPEIUTHUM
JOTOBOPOM, Ta CIUIATHTH IPOLICHTH 3a TIePioJl 3 THS OJIep>KaHHs KOIITIB JI0 THS X MOBEPHEHHS 32 CTABKOKO, BCTAHOBJICHOIO
JIOTOBOPOM IIPO CIIOKUBUUN KPEJUT.

10.5. IIpaBo Ha BiIMOBY BiJ] IOTOBOPY PO CIIOKUBUYUH KPETUT HE 3aCTOCOBYETHCS MIOJIO:

1) OroBOpIB MPO CIOXKUBYHMN KPEIUT, BUKOHAHHS 3000B’53aHb 32 SIKUMH 3a0€3EUCHO UIIXOM YKIIaJIeHHsI HOTapiaJbHO
MTOCBITYEHNX JIOTOBOPIB (TIPaBOYHHIB);

2) CHOXHMBYMX KpEAWTIB, HAJJAHUX Ha MPUAOaHHS poOIT (MOCIYT), BUKOHAHHS SIKUX BiIOYJIOCS /IO 3aKiHYEHHS CTPOKY
BiJIMOBH BiJI JOTOBOPY IPO CIOKUBYHMI KpeAWT, BKa3aHOro y 1iboMy Pozmimi JIKBO.

PO3A1J1 11. ITPABA TA OBOB’A3KH CTOPIH
IIpasa Kiienra
11.1.KnienT mae npaBo:

11.1.1. CamocTiifHO PO3MOPSIKATUCS TPOLIOBUMH KOIITaMH, IO 3HAXOAAThCS Ha Horo Paxynkax B Banky, 3a ymoBH
JOTPUMaHHSI BUMOT 3akoHO/1aBcTBa Ta JJoroBopy. Omnepariii mo PaxyHkax MoxyTb OyTH 0OMexeH1 a00 MPUITMHEH] JIHIIE Y
BUIAJIKaX Ta B MOPSKY, epeadadeHnx 3aKOHOIaBCTBOM Ta/abo JloroBopom.

11.1.2. [nimiroBaTH Tiepeka3 KOWITIB 3 PaxyHKy i3 JOTPUMAaHHSM BCTaHOBIIEHOTO PEXUMY HOTO BHKOPHCTAHHS Ta
oopmiennsam BignosigHoi [InatixHoi iHCTPYKUii Ha 3M1ACHEHHS TaKOTO IepeKasy.

11.1.3. Bumaratu CBO€YacCHOrO Ta IMOBHOIO mMpoBeicHHS IlmaTixHMX omepariiii 3a PaxyHkoM, sKIO Taki oreparii



nepeadadeHi 3aKOHOAaBCTBOM IS paXyHKIB BIAIOBIAHOIO TUITY 1 SIKIIO iHIIE He niepeadadeHo JloroBopom. Y pasi BiIMOBU
Banky y 3aificHeHHI nmeBHoI ITnaTi>kHoi onepaliii/HaganHs 0aHKIBCHKHMX IMOCIYT, OTPUMATH BiJ baHKy MOSCHEHHS MPUYUH
TaKoi BiJ]MOBH.

11.1.4. Bigxnukatu [InaTbkHy IHCTPYKIIiFO B HalliOHAJIbHINA/IHO3EMHIM BaJlfOTI, 3By PO KYIIBIIO/IpoAaKk abo oOMiH
1HO3eMHOI BaJIFOTH 3 baHKy Jvile B MOBHIN CyMi HUISIXOM ITOAaHHsI BiAMIOBITHOTO JOKYMEHTA PO BiAKJIMKAaHHS, CKIaJeHOTO
3a 3aTBep/ukeHO0 (hopmoro baHky abo 3a nmoBUIBHOIO (OpMOIO Ta 3acBimdeHOro miAnucoMm KirieHta, 3a yMOBH
BimmkoyBanas Kimienrom Butpat banky srigHo TapudiB banky. JIokyMeHT mpo BiIKITUKaHHS MOMAEThesa banky y Oynb-
SIKUH Yac, ajie 10 HaCTaHHSI MOMEHTY Oe3BiIKINYHOCTI Jyis [naTixHOi IHCTPYKIIi1 B HAI[IOHAIBHIH/IHO3EMHIH BAJIOTI Ta 10
Kinus OnepatiifHoro yacy JHsl, o nepeaye AHi0 TopriB Ha BPY, ans 3asB mpo kymniBmo/ mpogaxk abo oOMiH iHO3eMHOT
BaJIOTH.

11.1.5. HapaBaTtu mpaBo po3MOpsIKEHHS KOIITaMHu Ha PaxyHKy TpeTiM ocobaM Ha MmiJcTaBi AOBIPEHOCTI, HOTapiadbHO
MOCBITYEHOI YW TpHpiBHAHOI 10 Hel JoBipeHOCTI BimmoBimHO A0 3akoHomaBcTBa. IIpm 1mpomy bank Ta Kimienr
MOTOJKYIOTBCS 3 TUM, LIO:

-y pasi iHimiloBaHHS BHOATKOBHUX omepaniii 3 Paxynky Kiienta noBipeHoro oco0o1o, MOBHOBaKEHHS SIKOT 3a3HAYCHI B
noBipeHocCTi (KOmil JOBIpEHOCTI), 3aCBiAY9€HOI HOTapialbHO YH MOCBITYEHOI TOCAAOBUMHU/CITYKOOBUMH 0cOOaMH, TIEPEITIK
SKHX 3a3HaYeHUH B 4acTHHI 3 cTaTTi 245 LluBimbHOTO Koekey YKpainu, craTTsix 37—38 3akony Ykpainu «I[Ipo HoTapiaTy,
noBipeHa ocoba Kiienta 3000B’s3aHa y naTy iHIliIOBaHHS BUAATKOBOI omepauii 3 PaxyHky Hagatu npeactaBHuky baHky
BUTAT 3 €IWHOTO pEECTPY MOBIpeHOCTEH M MiATBEpIPKEHHS IIHCHOCTI JOBIPEHOCTI Ha NaTy BHWKOHaHHS baHKOM
BUAATKOBHX Omepailiii 3 PaxyHky;

- JoBipeHa ocoba Mae IpaBO po3MopspKaTHC PaxyHKOM TimbKM 3a 0coOMCTOi MpuCyTHOCTI B baHKy 3 momaHHSM
JIOKYMEHTIB, 10 mependadeHi 3akoHogaBcTBOM. BukoprucranHs MoOTBHOTO 3aCTOCYHKY B Takuid crioci6 3a00poHeHo Ta
HE 3/IHCHIOEThCS. 30KpeMa, Ha MiJCTaBl JOBIPEHOCTI He MOXKe OYTH HaJaHWH JOCTYI JOBipeHid 0coli 10 MoOinbHOro
3acToCcyHKy Ta/abo Ocobuctoro kabinery Caitty HamanHs mociyTr Kiienra.

11.1.6. VY Bunanky BiakputTsi [loTouHOrOo paxyHKy 3 KapTKOIO 3BEpHYTMCh B baHK 3 3asBamMM TpO: BUIYCK Ta
o0ciryroByBaHHs 10AaTkoBoi KapTku Ha cBoe iM’sa abo im's lepxkarens nonarkosoi [1K, mepeBunyck Kaptku y 38 513Ky 3
MOIIKO/PKEHHIM a00 BTPATOr0, OTPUMaHHsI 1103a4eproBoi Bunucku no Takomy PaxyHKy Toio.

11.1.7. BuxkopucroBysaTu [LnaTi>kHy KapTKy sk 3aci0 Juis 0e3roTiBKOBOI omjiaTu 3a ToBapH (mociayru) B Toprosuis, mis
repepaxyBaHHs KOIITIB 31 cBOro [1oTouHOro paxyHKy 3 KapTKOIO Ha paXyHKH IHIIHX 0Ci0, TS OTUIaTH 3a TOBapH (ITOCIYTH),
KyTiBIs (OEepIKaHHs) SIKUX 3IHCHIOETHCS] B CHCTEMAX €JIEKTPOHHOI KOMEPIIii, a TAKOXK 5K 3aci0 IS Ofep KaHHS TOTiBKH B
kaci banky, 0ankomaTax banky Ta iHmmx O0aHKiB Ta TOProBIliB, M0 MPUIMAIOTh KaPTKU BIAMOBINHOI [1naTiHOT cuctemuy,
3a YMOBH JOTPHMAaHHS BHMOT 3aKOHOJaBCTBa YKpainu ta JloroBopy. KpiM BUKOHAHHS BKa3aHWX omeparii, [lmaTixaa
KapTKa MOXKE 3aCTOCOBYBATHCHh SK 3aci0 [UIsi BHKOHAHHS ONepalliii mo pO3MIIIeHHI0 KOmTiB Ha PaxyHkw, crutatu
KOMYHQJIbHUX Ta 1HIIMX MMOCITYT 0€3roTiBKOBUM IUISXOM a00 TOTiBKOIO depe3 OaHKOMATH, 10 MiATPUMYIOTH 11 (QyHKIIi
tomro. Oneparii 3a PaxyaxoM(amu) MOXKyTh OyTH 0OMexeHi a00 MPUIIMHEHI JIMIIE y BUIIA/IKaX Ta B IOPSIKY, TIepe10adyeHnX
3aKOHOJ/IaBCTBOM YKpaiHu Ta/abo JloroBopom.

11.1.8. 3BepraTHCh 32 KOHCYJbTALIIMH 10 baHKy 3 MUTaHb HaJaHHS Ta 00CITyTOBYBaHHS MOCIYT baHKy, 00CTyroByBaHHS
Paxynky, Kpenutnoro nimity, OBepapadry, Kpeaury, Bukopucranns [lnati>xHoi kapTku (y TOMY YHCII, ajie He BUKIIOYHO,
y BUINAJIKy BUHUKHEHHS NMUTaHb 100 OJOKyBaHHS cyM KowWTiB Ha IloToyHOMY paxyHKy 3 KapTKOI0), a TAaKOX 3 IHUTaHb
Ha/IaHHS JII0YHX JOJATKOBHX Ta/a00 CymyTHIX mocnyr baHky, 3 MeToto oTpuMaHHs iHhopMarii npo fitoui Tapudu banky
Ta 3MiHM A0 HUX Tomo. OTpumMaTtH iHpOpMaIiio 11010 YMOB BUKOHaHHS [loroBopy, y ToMy umciai npo cran PaxyHKky,
3BEpPHYBUIUCH JI0 BijjiiaeHHs banky abo no Llentpy typbotu (micns ycminmaoi ['onocoBoi inenTudikarii).

11.1.9. OpnepxyBatu Ha cBiii 3anuT Bunucku/noBinku 3a PaxyHkoM BignoBigHo g0 JloroBopy, B IOPSIKY, BU3SHAYEHOMY
Horosopom.

11.1.10.VY pa3i HenoropxeHHs 3 Hajanoro bankom iHpopmariero y Bunucii 3a Paxynkom BumaraTu Big banky Ha migcTasi
MMCHMOBOTO 3aIUTY (3a JOJATKOBY IuTaTy 3rigHO TapudiB (3a HAIBHOCTI)), MiITBEPKEHHS OYyIb-5KO1 onepaltii y BUTIIsI1
JTOKYMEHTY, SIKHi HajlaeThcs ToprosueM mpu 31iCHEHH] OIUIATH TOBApiB Ta MOCIYT 3 BUKOPUCTaHHAM [1maTi»KHOT KapTKH.
SIKIIO MPOTATOM MICSIIs, HACTYITHOTO 3a 3BiTHUM, KitlieHT He HajaB baHKy y muchbMoBii (hopMi 3ayBaXKeHB/TIPETEH31H 11010
iH(pOpMaIii, o MiCTUThCs Y Bunwciti, npaBuiIbHICTH Takoi iHGopMallii BBaXXaeThes MiATBepKeHO0 KitieHToM.

11.1.11.0OrpumyBatu iHpopmaliito 3a PaxyHkamu, B TOMYy YHUCIi i3 BUKOpPHCTaHHAM MOOUILHOIO 3aCTOCYHKY Ta/abo
Ocobucroro xabinery CaiiTy HalaHHS IOCIYT, Ha CBii e-mail, yepe3 inm Kananu komyHikarii.

11.1.12.BuxopucroByBat MoOiIbHUI 3aCTOCYHOK A1 3iiicHeHHs Onepaii Bianosigno 1o Jorosopy.

11.1.13.HagaBatu banky po3nopsypKeHHS HUISIXOM I[OAaHHs BiAMOBiAHOI MMCbMOBOI 3asiBM y BignineHHi banky a0o
3alOBHEHHS BIAMOBIAHOTO IMa0NIOHY 3asBH (y (QOPMI €JIESKTPOHHOrO JOKyMeHTa) B MOOIIbHOMY 3aCTOCYHKY IIOJO
3IIACHEHHS PETyIISIPHOTO MepeKa3y TPOIIOBUX KOIITIB, SIKi 3HAXOIAThCs Ha Horo PaxyHky(ax) B banky (y pa3i HasBHOCTI
TEXHIYHUX MOXIIMBOCTEH), 32 YMOBM JOTPUMaHHA BHMOI 3aKOHOIABCTBA, /loroBopy Ta BiANOBIZHOTO OOKYMEHTY
BCTaHOBJIEHOI bankoMm ¢opmu, y cyMi, y #aTy Ta Ha yMOBax, BU3HAYCHHUX Yy BIAMOBiIHIN 3as1Bi Ta/abo y MoOinisHOMY
3aCTOCYHKY,



11.1.14.CxacoByBaTH Aif04i pO3MOPSIHKEHHS MO0 3MIHCHEHHS PETYIPHOTO ITepeKa3y IPOIIOBUX KOIITIB, HagaHi baHKy,
B OyAb-SIKHif Yac MUIIXOM HaJlaHHs BiAmoBiaHOI 3asBu 10 LleHTpy TypOoTH ab0 BimminenHs banky, abo, y BUIaaKy HaaaHHS
PO3MOPSIKEHHS IIITSIXOM 3alIOBHEHHS BiAMOBIIHOTO mabI0Hy 3asBH (Y (GOpMi €IeKTPOHHOTO JOKYMEHTa), y MoOinbHOMY
3aCTOCYHKY.

11.1.15.B Oyap—sixuii MOMeHT 3a00KyBaTH Ait0 [1maTi>KHOI KapTKH (—OK), NUISXOM HMHCHMOBOTO 3BEpHEHHS 10 baHKy
Ta/abo 3BepHyTHCS B baHK 32 momoMoror Mo6iIbHOTO 3acTOCYHKY a0o0 iHmmMu KaHanamu KOMyHiKarii.

11.1.16.Y Bumaaky OaxxaHHs po30iokyBatu [lnaTikHy KapTKy, sika Oyna 3a0l0KOBaHa, KpiM BHMAJKiB, BHU3HAYEHUX
Horosopowm, 3BepHyTHCH A0 banky 3a Tenedonamu Llentpa typ6otu. [Ipu npoMy Hagatu iH(opMalio 3riJHO 3 3aIUTOM
oneparopa LlenTtpa TypOoTH.

11.1.17.3minroBatu [1IH—xo01 y M0oOiTbEHOMY 3aCTOCYHKY.

11.1.18.BinmoBuTHCs Bix oTpuManHs iHdGopMartiii Bix banky mpo koxHy Omnepamiro 37ificHeHy 3 BUKOpuCcTaHHsIM KapTku
abo il pekBi3WTIB 3a0JIOKYBaBIIM MOXIHUBICTH oTpuMaHHA Push—moBimomnenr Ha MoOinbHOMY MpHUCTPOi Ha SIKOMY
BCTaHOBJICHUIT MOOITbHUI 3aCTOCYHOK.

11.1.19.3Bepratuch 1o banky momo 3miHu JiMiTiB, B ToMy uncii KpenutHoro mimity, JlimiTy onepariii, Toio, crmocooom
Bu3HaueHUM B JIKBO Ta/abo sKkmo Taka MOXIMBICTH TEXHIYHO 3abe3rneucHa, B MoOiTbHOMY 3acTOCYHKY. [Ipu mpomy
Kiient noBimomnenuii bankoMm mpo icHyBaHHS PH3HKIB, IOB’si3aHUX 31 30iUMbmIeHHSIM 3a pimeHHsM Kiienra JlimiTiB
omepaiii 3a [InatixHoro KapTKoIo, a TakoK KiieHT posymie, mo Hagae banky 3rogy Ha npuiiHsTTs Ha cebe (Kiienrta) Oynp
— SIKUX PU3HKIB, TTOB’S3aHUX 3 TAKUM PIIICHHAM Ta aisMu KitieHTa 110710 301IbIICHHST BCTaHOBICHUX JIiMITIB omnepartiii i
MiATBEPDKY€E MPUHHATTA Ha cebe 0e3yMOBHOI BiAMOBIAATEHOCTI 32 Oy Ip—sIKi HACHTiaKK TpoBeaeHHs Omnepaiii 3 KapTkoro
y CyMi, 10 TIepeBUIITy€e BCTAHOBICHHI baHKOM Buan Ta po3Mmipu 06a30BuX, crierianbHuX JIiMiTIiB omepaiid, BCTAaHOBIEHIX
nuist Onepattiid 3 Bukopuctanssam [lnatixxnoi kapTku. KiieHT He Mae npaB Ha 3MiHY IPaHUYHHX JIMITiB 3 OTPUMaHHS TOTiBKH
3 BUKOpUCTaHHAM [lmarixkHOi KapTkw, ski BcTaHOBMIOIOTHCA HBY BimnoeimHo mo 3akoHomaBcTBa Ta/abo IlmaTikuOMO
cucTeMolo, Ha 0asi sikoi eMiToBano Kaprky. KimieHT Moxe monaBatu 3asiBKy y MoOiTbHOMY 3aCTOCYHKY Ha 3MEHIIIEHHS a0
30inbieHHsT po3mipy KpemutHoro mimity Ha [loToyHOMY paxyHKy 3 KapTKOIO, SIKIIO Taka MOXIIHUBICT OyAe HajaHa
Bankom.

11.1.20.3BepuyTtucs no banky 3 npoxannsm npo Bugauy Homatkosux [IK mo [Torounoro paxyHky 3 kapTkoro JloBipeHUM
ocobam, IIITXOM TOAaHHA 3asiBU 3a (POPMOI0, BU3HAYEHOIO baHKOM.

11.1.21.B Oynp skuit yac Bigkiaukata abo mpurmuHuTH 1ito JJomatkoBoi [1K numsxom HanpaBneHHs B baHk mrchMOBOTO
noBigomienHs i Jlonatkoroi [1K, abo y Bumanky, konu JlogarkoBy [TK HemoxnuBo nepenati y baHk, HanpaBUTH TUCHMOBE
MOBiIOMJICHHS Y baHK 3 MpoXaHHsIM i1 BIITyYHTH.

11.1.22.IniniroBatn  3akputTst [loTOuHOrO paxyHKy 3 KapTKOIO 1O 3aKiHYeHHS CTpOoKy nii KapTku 3 mrcbEMOBHM
MOBiTOMJICHHSIM TIpo 11e banky He mi3HilIe Hixk 32 45 (COPOK I’SITh) KaJleHAapPHUX AHIB 0 NiepeadadyBaHol 1aTH 3aKPUTTS
[ToTouHOTO paxyHKY 3 KapTKOIO Ta 3 MmoBepHeHHsM baHky ycix [lnaTikHHX KapTOK, BHIAHUX JI0 Takoro PaxyHky Ta 3a
YMOBH TIOTalIeHHs 3a00proBanocti 3a JloroBopom (B TOMy 4mcii, 3aboproBanocti 3a Kpeautaum mimitom, OBepapadrom
no3BosieHNM, HecaHkiioHOBaHUM oBepapadTOM, MPOCTPOYEHOI 3a00PrOBaHICTIO TOIIO) Ta BHUKOHAHHAM IHIIMX
3000B’s13aHb 32 JJoroBopom.

11.1.23./IocTpOKOBO MPHUMUWHUTH Jif0 BiNOBIAHOTO [loroBOpY Npo HajaHHS MOCHYT, KO JlOroBOpOM Mpo HaJaHHS
MOCHYT He nepeadaveHo iHile, 3 JOTPUMaHHS YMOB, BUKJIAJCHUX y JloroBopi.

11.1.24.PozipBaru J[oroBip MOTOYHOTO PaxyHKy 3 KapTKOIO Ta 3akpuTH [lOTOUHMI paxyHOK 3 KapTKOIO 3a yYMOBH
BiZICYyTHOCTI 3a00proBaHOCTI 3a HagaHUMH baHkOM mocimyramu Ta 3a ymMoBH HamaHHs Kiienrom no Baky 3asBu mpo
3akpuTTA paxyHky. [Ipm mpomy baHk 3xilicHIOE yci 3aBeplnayibHi oreparii 3a TakuM PaxyHKOM Ta 3akpHBae Horo y
BiJIMOBIZIHOCTI 10 3aKOHOJaBCTBA YKpaiHu, a 3aIMIIIOK KOMITIiB Ha PaxyHKy (y BUIIaJKy HOTO HAassBHOCTI) TIEpEPaXOBYETHCS
Ha YMOBax, BKkazaHux KitieHTOM B 3asiBi Ha iHIINH paxyHOK, a00 BuaaeTbest KirieHTy roTiBKo0. JI0TOBIp MOTOYHOTO PaXYHKY
3 KapTKOI He MOXke OyTH po3ipBaHO 3a iHimiaTuBoro Kiienra, sixkmo Kiient mae mepen bankom 3a0oproBaHicTh 3a
TPOIIOBHMHU 3000B’s13aHHAME. Po3ipBaHHs JIoroBopy MOTOYHOTO paxyHKY 3 KapTKO He 3BuIbHs€E KiieHTa Bit 000B’ 3Ky
MoracuTH nepea baHkoM BCro cyMy 3a00proBaHOCTI B MOBHOMY 00Cs31, 1110 OyJia HapaxoBaHa JIo AaTu po3ipBaHHs JloroBopy
MOTOYHOTO PaxyHKy 3 KapTKOIO, a TaKOX 3a IUIaTeXaMH, SKi MOXYTh HanxoauTd no banky mpotsarom 180 (cra
BOCHMU/IECSITH) KAaJIeHJAPHHUX JIHIB 3 MOMEHTY po3ipBaHHs J[oroBopy.

11.1.25.BinmoButucs Big KpeautHoro moroBopy mpotsirom 14 kajdeHaapHux AHIB 3 OHS yrkiageHHs KpeauTHoro
JIOTOBOpY 0€3 MOSCHEHHsI IPUYWH Y MOPSIKY, repeadadeHoMy JIoroBopoM ta 3aKOHOIaBCTBOM.

11.1.26.OxepxxyBatu Bix banky iHdopmaiiro npo 3adoprosanicts 3a Kpeaurom ta/ado KpenutHoto niHiero Ta/ado JlimiToMm
Ogepapadry.

11.1.27.HanaBatu 3a mornomororo MoOUIBHOTO 3aCTOCYHKY — 3rojay KiieHta Ta/a0o 3asBKy (KJIONOTaHHS) PO OTPUMAHHS
Kpenuty (y pa3i TeXHIYHOT MOKIITHBOCT1).

11.1.28.0nepxxyBatu Bif banky iHpopmaiiiro mpo 3adoprosaHicTs 3a Kpeaurom, komicii 3a 00CIyroByBaHHS, IPOLICHTAMU
Ta IHIIMMH IUIaTeKaMu 3a KpeIuTHUM JIOTOBOPOM.

11.1.29.3xiiicHUTH TOCTPOKOBE TIOTalIeHHs 3a00proBaHocTi 32 KpeInTHOO JiHi€I0, B TOMY YHCII YaCTKOBE, MPH I[LOMY



yeprosuit OMII moBuHeH cruiagyBatucs Kimienrom (ITo3ndanrbHIKOM) B CTPOKH Ta pO3Mipi, BiOBIAHO 10 YMOB [{oroBopy
ta Tapudis, 10 MOBHOro morameHHs 3aboprosanocti 3a Jlorosopom. IIpu npomy, skiio ITo3ndyaabHUK Ha MOMEHT
HaJXO/KEHHS TPOMIOBHX KOMTIB Ha [ToTouHMIA paxyHOK 3 KapTKor (KpeauTHOI0 KapTKOI0) It TOCTPOKOBOTO ITOTAIICHHS
KpeauTy, Mae MpOCTpodeHy 3aboproBaHicTh 3a JloroBopoMm, To baHK cHpsMOBYe TPOIIOBI KOIITH Ha TOTAIIEHHS
MIPOCTPOYEHOI Ta CTPOKOBOI 3a00ProBaHOCTI B TOPSIAKY Ta YEProBOCTI, IO BH3HAYeHI J[OrOBOpOM, a MOTIM KOIITH, IO
3QTUIIAINCS TMiCs TOTAlICHHsI MPOCTPOYCHOI Ta CTPOKOBOI 3a00ProBaHOCTI, HANPABISAIOTHCS baHKOM Ha JOCTPOKOBE
roramenHs KpenutHoi miHii.

11.1.30.3giiicHroBaTH B OyAb-SKWH Yac MOBHICTIO a00 YaCTKOBO JIOCTPOKOBE MorameHHs Kpeaury, y ToMy YHCi OUISIXOM
30inbIeHHs cymu nepiognunux [Inarexis y BiamosizHocTi 10 ymoB IKBO. [locTpokoBe, 4acTkoBe a00 B MOBHOMY 00CS3i
MOTAIIeHHS CBOiX 3000B'13aHb 3a KpemuTanM moroBopom 3xiiicHioeTbes [lo3nuansaukom 6e3 cioiatu banky momgaTkoBoi
TUIaTH.

11.1.31.Bunocutn Ha po3rian banky mpormo3uilii Moo nepeHeceHHs CTPOKIB MmorameHHs 3a0oproBaHocTi 3a Kpeauraum
norosopoM (Kpemurom/Kpenutaum mimiTom/OBepapadToM) y BUNAAKy BUHUKHEHHS O3HAKW THMYACOBHX YCKJIAJIHEHB
(iHAaHCOBOTO YM IHIIOTO XapakTepy 3a OOCTaBWH, HemependadeHi oOcTaBUHM, sIKi He 3anexaTh Bij [lo3umuanpHHKA.
[Iponozuis cknagaeTbcs y MUCBMOBIH GopMi (y mamnepoBoMy a0 eIeKTPOHHOMY BHTJISIAL 3 HAaKIaJaHHAM EnekTpoHHHX
MiANKCIB) y BUTTIAAL 3asBU Ha pecTpyKTypu3anito Kpenuty, B JOBiIbHIN GopMi.

11.1.32.He wuactimie ogHOro pasy Ha MiCSb Ha TiJCTaBi MHCbMOBOTO TMOBiAOMICHHS (3amuTy) BUMaratu y baHky
0e30IIaTHOTO Ha/aHHA iH(OpMatii Mpo MOTOYHHUN pPo3Mip ioro 3aboproBaHocTi, po3Mip cymu Kpemuty (y ToMmy dwnci
Kpenutroro mimity Ta Jlimity OBepapadty), noBepHyToi banky, Bunicky 3 paxyHKiB 11010 TTOTallIeHHsT 3a00pTOBaHOCTI
Ta iHmIo1 iHopMarii, ssika moBuHHAA HajaBatucs [lo3muanbHuKy 3a 3akoHOM YKpaiau «lIpo croknBYe KpeauTyBaHHS.

11.1.33. Ilo3nyanbHUK KU HATEKUTH IO 3aXUIIEHOT KaTeropii Ta Mae OaykaHHs Ha TIEPioJ il BOEHHOTO CTaHy B YKpaiHi
Ta poTsaroM 90 nHIB 3 HS HOTO MPHUITMHEHHS a00 CKacyBaHHS MPUITUHUTH B3aEMOJIIIO 13 HUM, HOTo OJM3BKUMHU 0co0aMu,
MPEICTaBHUKOM, CIAJKOEMIIEM, MOpYydYuTeseM a00 MalHOBHM IOPYYMTENIEM, TPETIMH OCO0aMH, B3a€MOJIS 3 SKHUMHU
nependadeHa OTOBOPOM TPO CIIOKMBYMH KPEOUT Ta SIKI HamaldW 3roly Ha TaKy B3a€MOJi0, WOro OMM3bKi ocoOdw,
MPEJCTaBHUKH, CHAJKOEMIN, MOpy4uTesli abo MaifHOBI MOPYYHTEN MalTh MpaBo MoBigomMuth bank (abo HOBOTO
KpeAUTOpa) NMpo TaKe BOJICBUSBICHHS Ta MO HalexkHicTh [lo3nyansHuk no 3axuiieHoi kareropii. IIpo cBoe OGaxaHHs,
BKa3aHe y IbOMY ITyHKTI, [lo3muanpauk Ta/abo BKazaHi 0cOoOM MOBHHHI MOBiMOMHTH BaHK 3a JOMOMOTOI0 OYyIb-SIKOTO
3ac00y KOMYHIKaIlii, peKBi3UTH sIKOTO po3MimnieHo Ha CaiiTi banka a0 HOBOTO KpeauTopa, 3 HaJaHHIM KOTIiH ITiTBEPTHIX
JOKYMEHTIB TIpO HaJexkHICTh [lo3ndyansHuka 10 3aXuIeHoi KaTeropii.

11.1.34.Otpumatn Big banky Ha 6e30ruraTHiii OCHOBI iH(OpPMAIliF0 CTOCOBHO IHIIMX TIOB’SI3aHUX 3 HUM 0ci0, sika Oymna
nepeaana 1o Kpenutnoro peectpy HBY.

11.1.35.3Bepuytucs no banky 3 nurane BuKkoHaHHA CTopoHamMu yMOB JloroBopy (IUISXOM HampaBiIeHHS MHUCHMOBOTO
3BEpPHEHHS Ha ajipecy Miclle3HaXo/KeHHs1 baHKy, elekTpoHHy momTy office@unexbank.ua , BUKOpHCTaHHS BiIOBIAHUAX
¢dopm komyHnikanii Ha Caiiti banky https://unexbank.ua/site abo musixoMm ycHoro 3BepHeHHs yepe3 LlenTp Typbotu banky
(momep tenedony: 0 800 3 111 33). [eranspHima ingopmarnis va Caiiri banky: https://unexbank.ua/ B po3nini «3BepHEHHS
KITIEHTIBY.

11.1.36.3BepHyTHCs 10 HanionansHOro 6anky Ykpainu, HaaijeHoro GyHKLIEO MO0 3A1HCHEHHIO 3aXUCTY IPaB CIIOKUBAYiB
(iHaHCOBUX MOCIYT (IEpeNiK KOHTAaKTHUX AaHUX PO3MILIEHO B pO31ili «3BEpHEHHS I'POMAJSH» Ha CTOpiHLI odiliiiHOro
InrepreT-ipencraBuunTBa HarnionansHoro 0anky Ykpainu: https://bank.gov.ua/) abo m0 CyJqOBHX OpraHiB y MOpSIKY,
BU3HAUYCHOMY 3aKOHOJAaBCTBOM Y KpaiHHU.

11.1.37.3Bepuytucs no HamionansHoro OaHky YkpaiHu y pasi mopyuieHHs baHkoMm, HOBUM KpeauTOpoM Ta/abo
KOJIEKTOPCHKOIO KOMITaHI€I0 3aKOHO/IABCTBA Y Chepi CIIOKHUBUYOTO KPETUTYBAHHS, Y TOMY YHCII MOPYIICHHS! BUMOT I[0JI0
B3a€MOIII 13 CIIO’KMBaYaMH MPH BPETYIIIOBAHHI ITPOCTPOUEHOT 3200pTrOBaHOCTI (BUMOT IIIO/I0 €TUYHOI TIOBEIHKHM ), & TAKOXK
Ha 3BEpHEHHS JI0 CyAy 3 I030BOM MpO BiJIIKOMyBaHHS IIKOJH, 3aBJaHOI CIIOKMBAdy Yy TMpPOIECi BPETYIIOBAHHS
MTPOCTPOYEHOT 3200PrOBaHOCTI.

11.1.38.Po3mictutu Brnan B banky, a Takox orpumyBatu Britaj Ta mporieHTH, HapaxoBaHi Ha cyMy Bxiany, y mopsaky
Ta Ha yMOBax, IO IepeadadeHi BIAMOBITHOI AHKETOM-3asBOI0 Ha yKiagaHHs [loroBopy OaHKIBCHKOrO BKIIAIy, 3
ypaxyBaHHAM yMOB BignosinHoi [locmyru banky Ta monoxens Jorosopy.

11.1.39.ITonoBHIOBaTH BKitam B mopsaKy Ta Ha yMoOBaxX, IepembadeHmX AHKeTO0-3asBOI0 Ha ykiagaHHs JloroBopy
OankiBcekoro Bkiamy Ta JAKBO, skiio me nepenbdadyeHo yMOBaMHM BiJIIOBIAHOT AHKeTH-3asBU Ha ykiagaHHs JloroBopy
0aHKIBCHKOTO BKIIaJy, 110 YKIaaaeThest Mibk bankom Ta Kiientom Ta ymoBamu BiAnosigHoi [Tocinyru BaHky.

11.1.40.0dopMuTH AOBIPEHICTh HA PO3MOPSHKCHHS BKi1agoM iHIIOK 0CO00K0 Yy MOPSAKY, 3TiAHO 3 3aKOHOIABCTBOM
Ykpainu.

11.1.41.3anoBigaTy npaBa Ha IPOILIOBI KOIITH, 110 MICTATHCS HA PaxyHKy, y MOpSAKY 3TiHO 3 3aKOHOJABCTBOM YKpaiHU.

11.1.42.3niiicaroBatu nocrym o Cucremu JI[BO B Oyab-sKuii yac 3a BIaCHUM Oa)kaHHSM 24 TOAWHU 7 JTHIB HA THXKJICHbD 3
ypaxyBanusM 11. 1.9. Po3niny 5 «/lucranniiine oociyropyBanns» Yactunu 11 IKBO.

11.1.43.B Oynap-sikuii yac 3a BIacHUM Oa)KaHHSM Ta Ha BIacHWH po3cy 3minuTH [Tapons ans Bxoay B Cuctemy J1BO. By nib-
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sikuit HoBui [lapons murst Bxomy B Cucremy JIBO Mae BifimmoBigaTé BUMOTaM JI0 TTapOJIiB HA BX11 (BiATOBIIHO IO 3a3HAYCHIX
y BianoBigHiit Cuctemi [15O).

11.1.44.DopmyBaty, MATBEPAKYBaTH Ta HagaBaTH banky 3a monomororo Cuctemu JIbO EnexkTpoHHI MIaTiKHI JOKYMEHTH
Ta BuMaratu Bia baHky ix BukoHanHs BignosigHo 10 JIKBO ta «IIpaBui1 KOpUCTYBaHHS MOOLIBHUM 3aCTOCYHKOMY, IO
po3mimeni Ha Caiiti banky.

11.1.45.3a BmacauMm OakaHHsAM 3MiHUTH DiHaHcoBuid Homep TenedoHy, BuzHaueHni Kiienrom (KopuctyBauem) mpu
HagaHHi oMy moctymy qo Cucremu JIbO, 3 ypaxyBanasM mopsaaky BcranoBieHoro JIKBO.

11.1.46.B Oynp-sxuii 9ac 3a BIACHOIO 1HINIaTHBOIO 3a0I0KyBaTH (THM4yacoBo) Hamaunuii Kimienry (KopuctyBauy) moctym 1o
Cucremu 1bO, moBigomusim bank mpo nmpuunan Takoro 6ioxyBanss. s 61okyBanHs goctyiry 1o Cuctemu JIbO Kiient
(Kopuctysau) noBuneH 3arenedonysatu B LlenTp Typbotu banky, abo 3BepHyTHCS 110 BigaineHHs banky (B pobouwmii yac).

11.1.47.3niiicHIoBaTr camocTiiiHe (opMyBaHHS MMo3adeproBux Bummcok 3a Paxynkamu, BiamoBigHo 1o ymoB JIKBO 3a
npomnomororo Crucremu JIBO.

11.1.48.3minutn cBoi igentudikamiiiai qani y Cucremi JIbO (3a yMOBH BiAMOBIIHOI TeXHIYHOI pearnizamii bankom i€l
MOXJTHBOCTI).

11.1.49.BinMoBuTHCS BiJl OTpUMaHHS peKJIaMHHUX MartepiaiiB (iHopmaii moao HOBUX MpoaykTiB baHKy, akiiiii, HOBHX
MOKIHMBOCTEH, TapudiB, MOJiH, OB’ A3aHUX 3 TIOCIyraMH, 110 HaaawThes bankom KiieHTy, TOIIO) MIISIXOM 3BEpHEHHS J10
HenTpy TypOoTH.

11.1.50.Kmient Takoxx Mmae iHmn mpaa, nepeabaveni JloroBopom Ta/abo dnHHNM 3aKOHOMABCTBOM YKpaiHH, a TaKOXK
mpaea, M0 € KOPECIOHAYIOYMMHU i3 000B’s3kaMu baHky, BH3HaueHUMHU J[OroBOpoM Ta/ab0 YMHHMM 3aKOHOJABCTBOM
Ykpainu.

11.1.51.KnieHT Mae npaBo HaJgaBaTH, 3MIHIOBAaTH Ta BLAKJIMKATH 3rOJy Ha JOCTYH /0 iH(OpMalii o0 CBOIX paxyHKiB
Ta/ab0 Ha IHIMIFOBaHHS TUIATDKHUX OMEpaliil uepe3 CTOPOHHIX Ha/IaBadiB IUIATLKHUX TOCIYT 3 HaJlaHHS BIIOMOCTEH Tpo
paxyHnku (AISP) Ta nagaBauiB mociyr 3 iHimiroBaHHs miarexy (PISP) y mexkax BigKpUTOro OaHKIHTY.

3o000B’s13anHa KiicaTa

11.2.KieHT 3000B's13y€ThCA:

11.2.1. JlotpuMyBaTHCS BUMOT 3aKOHOJABCTBA MPO 3aroOiraHHs Ta MPOTUIIIO Jieralisallii, a Takok ymoB [loroeopy,
30KpeMa IOJIOKeHb, BUKIaneHnx y Posmim 3. «Imentudikamis, Bepudikaris, aBTeHTH(IKaIis, BUBYCHHS Ta HAJIEKHA
nepesipka kiienta» Yactunu [ JJKBO.

11.2.2. JlotpumyBaTHCsS BUMOI 3aKOHOJABCTBA, IIPABUJ NPOBENCHHS IUIATIKHUX Ta PO3PAXyHKOBO-KACOBUX OIEpallii,
30KpeMa 3aCTOCOBYBATH TiNBbKH TepefdadeHi 3aKoHOAABCTBOM YKpaiHu (GOpMH pO3paxyHKiB, a TaKOXK 371HCHIOBATH
Omnepauii 3 BukopuctanHsaM [l1aTixkHOT KapTKH y BiANOBIIHOCTI 10 HOPM 3aKOHOJABCTBa YKpaiHH, yMoB JloroBopy Ta
mpaBwiI BiAnoBiaHOT [TnaTixkHOT cucTeMHu.

11.2.3. Kiient noBuHeH KoMmrieHCyBaTH baHky y moBHOMY 00cs3i CyMy KOIITIB, ciutadeHny baHkoMm y BUIIsIi mtpady 10
OpraHiB JiepaBHOI IOJJATKOBOI CITy>K0H, y BUNIaAKy skio Kiient npu BinkputTi PaxyHky(kiB) HEe poiHdopmye baHk mpo
Te, 10 BiH 3apeecTpoBaHmi Ak (izndHa ocoda-mianpuemens ado sk GizuuHa 0coda, sika 3/1iHCHIOE He3aleKHY npodeciiiny
JisUTBHICTB (camo3alinsita oco6a). Y pasi 3acTocyBaHHs 0 baHky caHKiii uepe3 BHHHI, MpoTHIpaBHi il KiienTta abo Horo
JoBipeHoi ocobwu, BigmkoayBaTn baHKy mOHECeHI BHACIIOK IIbOT0 30UTKH Y TIOBHOMY 00cs3i. BimmkomyBanHs 30UTKIB
Banky 3niticHtoeThest KiienToM mpoTsaroM 3 (Tps0X) po004uX AHIB 3 JaTH OTPUMaHHS BiAIIOBITHOTO ITOBiIOMIICHHS BiJl
Banky abo B mopsanky suzHadeHomy Posminom 5 «[lmartixkni onepanii. Po3paxynkm» Yactuau I IKBO abo B iHImOMY
nopsiAKy Ha po3cya banky, mo nepeabavyeHnii YHHHIM 3aKOHOAABCTBOM YKpaiHH.

11.2.4. HapmaBatu banky yci HE0OXiJiHI JOKYMEHTH U KOHTPOJIIO 33 CTAHOM PO3pPaxyHKIB 3a TUIATIKHUMHE ONepallisiMu,
3a sKuMH baHKk 31iHicHIOE (YHKIII] areHTa BaIFOTHOTO KOHTPOJIIO 3TTHO 3 3aKOHOAaBCTBOM, B CTPOK He TMi3HilIe 2 (IBOX)
PoGoYHX THIB 3 1aTH OCpP)KaHHs BiJ baHKy MMCHEMOBOT BUMOTH.

11.2.5. T'apanryBartu 30epesxeHHs iHpOpMallii, ika € 0aHKIBCHKOIO TAEMHUIICIO BiATIOBIIHO 10 OJI0XKEHb 3aKoHY YKpaiHu
«IIpo Ganku i OaHKIBCBHKY HisutbHICTB». He posrosomryBatu iHpopMallito, 10 MiCTUTh OaHKIBCBKY TAEMHHULIO, OTPUMaHy
Oe3mocepetHb0 ab0 ormocepeKoBaHo i vac 1ii JloroBopy, i He BUKOPUCTOBYBATH ii Ha CBOIO KOPUCTh YW HAa KOPUCTH
TpeTix oci0, KpiM BHIIAJKIB, mependadeHnx 3aKOHOJABCTBOM. 3a HE3aKOHHE pPO3TOJIOHIeHHS a00 BUKOPUCTAHHS
OaHKiBcbKOI TacMHHUL KITieHT Hece BiAMOBINAIBHICTE 3T1IHO 3 3aKOHOAABCTBOM.

11.2.6. B pasi Bigkpurtst [loToduHOro paxyHKy BHKJIIOYHO JJIsi BUIUIATH TMEHCIi Ta COLIaJbHOI JOTIOMOTH — HE
BUKOPUCTOBYBaTH Takui [1oToOuHMI paxyHOK AJs1 OTpUMaHHS OyIb-sIKUX KOLITIB, KPIM CyM IEHCIi, COLiabHOT JOIIOMOTH
Ta HIIKNX, nepeadaueHuX 3aKOHOM COLliaJIbHUX BUILIAT.

11.2.7. CBoeuacHO oIuIadyBaTH BUHAropoay 3a mnociayru banky, o BUHMKAIOTh B pe3ynbTaTi kopuctyBaHHs [locmyramu
Banky (B ToMy umcii, ajie He BUKJIIOYHO, BUKOpUCTaHHs [1naTi>kHUX KapToK, oTpuManHsa Kpeauty, Haganus IlnatixHoi
IHCTpYKii, TOIIO) BiAMOBinHO A0 JJoroBopy, 3riTHO Ail0YMX Ha MOMEHT HajaHHs nociayru Tapudis.



Omnata mocayr baHky 3MiHCHIOETECS Y TOMY YHCHI BIIIOBITHO O TOJIOKEHB, BKazaHUX y Posmimi 5 «IlmaTixHi
omnepauii. Pozpaxynku» Yactuau [ IKBO.

11.2.8. He BukopucroByBatu PaxyHku mjs 31HCHEHHS OIEpaLliid, OB’ I3aHMX 31 3MIHCHEHHAM IiIIPUEMHHUIIBKOT Ta/abo
He3aJIeXHOI podeciiiHoT AiTBbHOCTI, 3a00pOHEHNX 3aKOHOIABCTBOM OIlepaliil uu 3iiicHeHHs y iHIINH coci® He3aKOHHOT
TiSUTBHOCTI, y TOMY YHCII Jieraii3allii (BiIMUBaHHS) TOXOIB, OJepKAHMX 3IIOYHMHHNM IUIIX0M, (DiIHAHCYBaHHS TEPOPUIMY
gn (iHAHCYBaHHS PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HMINEHHS, IIaXpaicTBa, HENIEH30BaHUX OHJANH irop, Ka3WHO
tomo. Komru 3 [lorouHoro paxyHky 3 KapTKOIO HE MOXKYTh OyTH BHKOPHCTaHi 3a JomoMoror Kaptku ass 3nidcHeHHS
1HO3eMHHX 1HBECTHIIN B YKpaiHy Ta IHBECTHIII PE3UACHTIB 3a 1i MeXI.

11.2.9. HapmaBatu B baHk minaTiXHY iHCTPYKILIiIO HA IOBEPHEHHS BiIIPAaBHUKY (BIACHUKY) IOMIIIKOBO 200 Oe3migcTaBHO
3apaxoBaHUX Ha PaxyHOK cyM KOIITiB He Mi3HilIe 3 (TPH0X) po60YUX AHIB 3 JaTH OTPUMAHHSI BiIMOBITHOTO TIOBIAOMJICHHSI
Bix banky abo Bunmcku o PaxyHky.

11.2.10. JocTpokoBo BUKOHATH BCi 60proBi 30008’ s13aHHs nepe baHkoM y Bumajkax nepeadadeHnx J{oroBopom npoTsaromMm
30 (TpuAUATH) KaJIeHAAPHUX HIB 3 THS OTPUMAaHHA BiJ baHKy BUMOTH, SIKIIO iHIINH CTPOK HE TiepeadaueHnii yMOBaMHU
Horosopy ab0 Takor BUMOTOIO.

11.2.11.3 wmeroro 3anoOiraHHd HEBUKOHaHHIO a00 HEHaJe)KHOMY BHKOHaHHIO l|lmaTikHHMX omepamiii mepeBipATH
MPaBIIIBHICT 3aIIOBHEHHS pekBi3uTiB [InmarixkHoi iHCTpyKIii: HOMep paxyHKy y ¢opmari IBAN ta/ab6o Homep [InaTixkuoi
KapTKy, HalilMeHyBaHHA a0o mpi3Buile, imM’s, mo-6arbkoBi, PHOKIIII (IITH) a6o xox 3a EJIPIIOY orpumyBaua Ta
TUIaTHUKA, CyMy IUIATDKHOI orepalii, HassBHICTb Ta JOCTATHICTh KOIITIB HAa PaxyHKy, y cyMi, HEOOXiIHiH AJIs1 BAKOHAHHS
TUIATDKHOL Oomepallii, Mo iHIII0EThCS, BHKOHYBAaTH BUMOTH OO 3aXOAiB Oe3meku i BukoHaHHA [lnmaTixkHuX omepartii,
nependadeni JJoroBopom (y Tomy uucii [IpaBumamu KOpruCTyBaHHS IUIATIKHAMHA KapTKAMH).

11.2.12. BigcnigkoByBaTy oreparii, MO 3AIHCHIOIOThCS 3a PaxyHKOM, NUISXOM TEpeBipKH KOPEeKTHOCTI Bummcok Ta
HEBIIKIaHO MHCHMOBO iHpopMyBaTtn baHk nipo BusBIeHH PaKT 3iHICHEHHST HECAaHKI[IOHOBAHOI/HEHAIEKHOI AT KHOT
orepariii 3a Paxynkom Ta/a6o [1nati>kHOrO KapTKOIO B MOPSIKY Ta HA yMoBax BuzHadeHux B JJKBO.

11.2.13. HeyxunsHO HOTpUMYBATHCh BCiX monokenb JloroBopy, Tapudis banky i [IpaBun kopucTyBaHHS IDIATHKHUMH
KapTKaMu Ta NpoTsaroMm 1ii JloroBopy HaJeHO BHUKOHYBaTH a0o 3a0e3ledyyBaTd HaJICKHE BUKOHAHHS BHMOT,
BCTaHOBJIEHUX J[0roBopoM.

11.2.14. IIucemoBo moBigoMuTH baHk (3 HaJaHHAM BiIIOBIIHUX MMiATBEPIKYIOUHX TOKYMEHTIB (kpim m. 11.2.14.2.):

11.2.14.1. npo 3MiHM MMACMOPTHHUX IAHWX, MPI3BHUINA, iMEHI, 0-0aThKOBI, (haKTUIHOI afpecH, JaHUX IIOA0 PEeCTparllii,
HOMEpIiB KOHTaKTHHX TeJieoHiB, email, Micii poOOTH — HE Mi3Hillle CTPOKY, BKa3aHOro y JloroBopi, 30kpema y Po3uini 3.
«Inentudikaris, Bepudikaris, aBTeHTH(IKAIliS, BUBYSHHS Ta HajexXHa nepeBipka kimienTa» Yacturau I JIKBO;

11.2.14.2. Jlepxaremsam [1K, sixi emiTOBaHI B paMKax 3apIDIaTHUX MMPOEKTIB — PO 3BUIBHEHHS 3 MicIst poOOTH, 3apobiTHA
TIaTa 3 sIKOTo MepepaxoByeThest Ha [IoTOYHME paxyHOK 3 KapTKOI0, — He Ti3Hine 14 (40THPpHATUATH) KaJeHIapHUX IHIB
JIO TaTH 3BIILHEHHS;

11.2.14.3. [lepxaremnsm [1K, 3a sskumu BctanoBnenuii Oepapadt / Kpeaurauii nimit/Hagano Kpeaut — npo 3MmiHy ckiany
ciM’i, BUHUKHEHHS Oy/Ib-SIKHX OOCTaBHH, IO OY/b-KUM YHHOM MOXYTh HETaTHBHO BIUIMHYTH Ha BUKOHaHHS KiieHTOM
000B’s13kiB 3a JloroBopom abo Ha #oro (Kiienrta) ¢dinaHcoBuid yu MalfHOBHH CTaH (y4acTh y CYJOBHX PO3TIISIIax, IO
3arpoXyloTh HOro MalilHOBOMY TIOJIOXKCHHIO, SIK IO3MBaya, BiJNOBiaya abo TpeThOi 0COOM) — He mi3Hime 5 (m'aTH)
KaJIeHIaPHUX IHIB 3 JaTH BUHUKHEHHS TaKUX 00CTaBUH;

11.2.14.4. VY pasi orpumanss Kpenury - 3a BuMororo baHnky, K0’KHOTO poKy, IpOTAroM cTpoky aii KpeautHoro norosopy,
HajaBatu baHky MOBiAKY 3 Micist poOoTH B CTpok a0 «01» OGepe3Hs KOXHOro pokKy, ane He mizHime 60 (mictaecsaTn)
KaJIeHJAaPHUX JHIB BiJl 1aTH BUAAYi OBIJKY, 3 BU3HAUYEHHSIM CyMH OJIEPXKAHOTO JTIOXOMY 332 OCTaHHI 6 MICSIB BiJ JaTH
OTPUMAHHS JIOBIIKM 3 TOMICSIYHOIO PO30MBKOIO Ta/ab0 JEKIapaii€ro Mpo JOXOMU 3a MUHYIWH pik abo ocTaHHI jJBa
KBapTaJl MUHYJIOTO POKY, 3aBIpeHY MOJATKOBOIO IHCIEKIIIEr0 a00 HIII JOKYMEHTH, 110 HiATBEPIKYIOTh qoxoau Kitienra
3a BUINE3a3HAYEH] Mepioju 3rifHo 3 BUMoramu banky. HamaBaTu JOKyMeHTH, IO MiATBEPIUKYIOTH (DIHAHCOBHH CTaH
KitienTa (moBimKy mpo D0X0Au, JeKIapallito mpo JOXOIH, 1HII JOKYMEHTH, M0 MATBEPIKYIOThH foxoan KiieHnTa Ta 1oro
(hiHaHCOBI MOXKIIMBOCTI) 32 OyJb-KHI IHIIMK Tepio]] 3a MepiIor BUMorow banky. B iHImomy Bumajaky BCi HeraTWBHI
HACIIIIKH, TTOB’A3aH1 3 TAKUM HEMOBIJOMIIEHHSIM, MTOKJIaJal0Thesa Ha KienTa.

11.2.15. BukopucroByBatu KapTky 3a mpsiMuMm npu3HaueHHsIM BignoBigHo ao Jlorosopy, B T.u. IIpaBun kopuctyBaHHS
TUTATKHUME KapTKaMu, BUKOHYBaTH yMoBHU JloroBopy Ta TapudiB banky 3 o6cimyroByBanHst KapTok, a Takox BUMOTH
yrHHOTO 3akoHOoAaBcTBa YKpainu. He BuxopuctoByBath IlnaTikHi KapTKu y HUISIX, IO Cynepedars 3aKOHOAABCTBY
VYxpainu, Jorosopy Ta [IpaBuiam KOpUCTYBaHHS IUIATIKHUMH KapTKaMU.

11.2.16. [lorpumyBaTHCh MpaBUJI Ta PEKOMEHJAIlil, BkazaHUX B [IpaBuiiax KOPUCTYBAaHHS TUIATIKHUME KapTKaMH, JUJIs
3abe3neueHHss KiieHToM 30epeskeHHA IUIaThKHUX iHCTpyMeHTiB (IlmaTixHoi KapTku), iHIUBiZyanbHOI OOJIKOBOT
iHopmarii, Bukianenux B Jlogarky Nel no JIKBO.

11.2.17. Ocobucto xopuctyBatucs InaTi>xHoI0 KapTKO0, BUIyIIeHOIo Ha iM’s1 KitieHTa, He nepenaBaty ii B KOpUCTYBaHHS
TpeTiM oco0aM 1 BXKUTH BCiX MOXKIIMBHX 3aX0/iB A1 3amo0iranHs Brpati [lnarixkHoi kapTku Ta [HauBinyansHOT 0011KOBOT
iH(popmarii.



11.2.18. 3acTocoBYBaTH BCi pO3YMHI 3aX0/I1 IS MTOTIEPEIKEHHSI BTPATH/KPali>KKU/BUIydeHHs: MOOITBHOIO IPUCTPOIO HA
SIKUI BCTAaHOBJICHUM MOOUIBHUI 3acTOCYHOK Ta/a00 IlinarixkHoi KapTKu abo ii HECAaHKIIOHOBAHOIO BHKOpHCTaHHS. He
BUUHATH JIili, [0 Tepea0avaroTh TOCTYI B Oyab-sakuii crioci0 10 MoOuIbHOTo 3acToCyHKyY/nanux Kimienra B MoOiTbHOMY
3aCTOCYHKY IHIIMM IIPOrpaMHUM 3a0€3MeYCHHSIM/MOOIIBHIUM JOJATKOM, B TOMY YHC, ajle He BUKIIOYHO 3I1HCHEHHS
HEMpSIMOTO BX0Ay 10 MOOLIBHOTO 3aCTOCYHKY, a depe3 iHIIe MporpaMHe 3a0e3nedeHHs, pO3KPHUTTS pekBi3uTiB [lmaTixHo1
KapTK{ B IHIIOMY NPOTPaMHOMY 3a0€3IEUCHHI/IHIMX MOOUIBHUX JO0JaTKaX, 10 BUKOPUCTOBYIOThCS KitieHTOM st
BJIACHUX TIOTPeO Ta iHIIIe.

11.2.19. Heraitno moBimomutu bank y BuUmaaky BTpaTH/KpaAiXKW/BUIydeHHS MOOIIBHOTO MPHCTPOIO HA SIKOMY
BCTaHOBJICHNH MOOUIBHUI 3aCTOCYHOK a00 BHHUKHEHHS PH3MKY HECAaHKI[IOHOBAaHOTO BUKOpPUCTaHHSI MOOiNBHOTO
3aCTOCYHKY, IIUIIXOM 3BepHEHHS TenedoHoM a0 LlenTpy TypOOTH 1 HOTpUMyBaTHCh OTPUMAHMX Bif MpalliBHUKa baHKy
iHCTpyKIiK. YcHe moBimomieHHs KiieHTa mpuitmaerscsi baHKOM TiTBKH 32 YMOBH TNPAaBHJIBHOTO TIOBITOMIICHHS HHUM
BepudikaniifHux maHmX.

11.2.20.36epiraT B Ta€MHUI, HE TOBIJOMISATH Ta IHIIAM YWHOM HE PO3TOJIONIYBaTH [HAWBIAyadbHY OOJIKOBY
iHpopMmalito Ta/abo iy iHpopMalito, oo fae 3Mory ininitoBat [lnaTixni onepauii, Ta Heralino micist Toro, sik Kimienty
CTaJIo BiIoMO Mpo (akT BTpaTH Takoi iHdopMmaii Ta/abo miarixuoro incrpymenty (Kaptku), moBizomut npo e bank
HUIsIXOM 3BepHeHHS 1o Llentpy Typ6oTu abo BinainenHs bauky.

11.2.21.V pa3i BusBIEHHs BTpaTH a00 HE3aKOHHOTO BHUKOpPUCTAaHHS [InaTixHOI KapTKH 4M OOIPYHTOBAaHOI MiJO3pH
HacTaHHA IMX oOcraBuH/BuKpaaeHHs [lmarikuoi kapTkw/lHmuBimyanpHOT 007iKOBOi iH(OpMamii, ado skmo I[1IH/
[npuBimyansHa 00diKOBa iH(pOpPMAIlS CTaNd BIIOMHUMH TpeTiM oco0aMm, a TakoXX B IHIIMX BHIAAKaX, IMOB’SI3aHUX 13
HEeoOXiZHiCTIO 3a0MoKyBaTH [InaTixHy KapTKy, HiSTH BiAMOBIIHO 10 MOJIOKEHH migpo3aity «OcobnmuBocti [Torounoro
paxyHKy 3 kapTkoto» Po3ainy 1. Yactuau 11 IKBO Ta [IpaBun kopucTyBaHHS KapTKOIO.

11.2.22. Hixomy He moimomysiTu Ta He nepenaBatu OTP-mapomi, sixi HagatoTeest KimienTy nuisxom BianpasienHs: SMS-
noBigomieHHs/Push-nosinomnenns Ha ®inancoBuii HoMep Tenedony KitieHta, kpiM Oe3mocepeHhOro OCOOHUCTOrO
BBEJICHHS TaKKMX apOJIiB HA CTOPIHIII IPOBEACHHS OIepallii, JJIs MiATBEPKEHHS sIKOT HAICIaHO LIEH MapoJib.

11.2.23. KonTpountoBaty cBiif Butparauii miMiT Ta 3aificHIoBaTH omeparii 3a [IoTOYHUM paxyHKOM 3 KapTKOIO Y Mekax
ButparHoro mimiTy, He JOIyCKaTH BHWHHKHEHHs HecaHkiioHoBaHoro oBepapadry. Y pa3i BUHUKHEHHS
HecankuionoBanoro oBepapadTy moracuty 3a00proBaHiCTh B CTPOKH Ta B MOpsAKy nependadenomy JKBO.

11.2.24. Iloramatu Bci 3a0oprosanocti o Paxynky(kax) ta Kpenuty/Kpenuraomy nimity/Osepapadty (y pa3y HaAIBHOCTI)
B CTpOKH, mnependaueHi JloroBopom. Y pa3i BHHHKHEHHS MPOCTPOUYEHOi Ta/ a0 HECaHKIIOHOBaHOI 3a00pPTOBaHOCTI,
MEPUIOYEProBO 3AIMCHUTH MOBEPHEHHS IPOCTPOUEHOI 3a00proBaHOCTI 3a MporeHTamMu Ta Kpenutom, mrpadamu, neHsIMu
Ta/ab0 HECaHKIIOHOBaHOT 3a00pPTOBAHOCTI, a MOTIM CKOPUCTATHUCS MTPABOM Ha OTpuMaHHs Kpeaury.

11.2.25. PerynspHo o3HaioMIIIoBaTrCs 3 iHpopMailieto HaBeaeHoto Ha Caiiti Banky - www.unexbank.ua, BiICiIKOByBaTH
3MiHH, [0 CTOCYIOTHCSI YMOB Ta BApTOCTI HaJaHHs OaHKIBCHKHUX, IUIATIHUX, (PIHAHCOBUX Ta 1HIIUX MOCIyr. CaMOCTIHHO
o3HafiomiroBarucs 31 3minamu 10 IKBO, Tapudis banky, [IpaBui kopucTyBaHHS IIaTHKHUMH KapTKaMu, MOB1IOMIICHHS
po sIKi HampaBisatoThess KitieHTy Ta po3minnyroThcss bankoM BiamoBigHo 10 yMoB JloroBopy. Pu3nk HacTaHHS HACIIJIKIB
st Kitienrta, mop’si3aHuX 3 HE 03HAHOMIICHHSIM/HECBOEYACHUM O3HAHOMJICHHSIM 3 iHQOpMali€to, HanpasieHow KiieHTy
Ta po3mimenoto Ha Caiiti banky, Hece Kiienr.

11.2.26. 'apantyBatt banky moBepHeHHs 3aboproBanocti 3a Kpeamrom Ta/abo KpemutHum mimitom Ta/abo
Ogepapadrom/HecankiiionoBanuM oBeppadToOM BCiMa KOIITAMHU, MAWHOM Ta MAHOBUMHU NIPaBaMH, 1110 HOMY HaJIeKaTh.

11.2.27.V pa3si Buiyuenns [InaTixHoi kapTku OaHKOMAaTOM iHIIOro 0aHky, KilieHT 3000B’s3y€ThCs MPOTATOM 3 (TPHOX)
KaJIeHJIApPHUX JAHIB 3 MOMEHTY BrlyueHHs [InaTikHoi kKapTku Hajgath 10 baHKy MUCHMOBY 3asiBy 3 3a3HAYCHHSM MiCIIs
3HAaXOJ[KCHHSI OaHKOMATy Ta Ha3BU OaHKY.

11.2.28. I1pu GaxanHI 3HATH TOTiBKOIO B Kaci banky 3 [Totounoro paxyHky/I[I0TOYHOTO paxyHKY 3 KapTKOK OJIHOPA30BO
cymy, 1o nepesuirye 100 000 (cto THcAY) TpUBEHb a00 €KBiBaJICHT 11i€1 CyMH B iHO3eMHiH BamoTi o kypcy HBY Ha nenp
MO/IaHHs 3asBKH, HAJaBaTH 10 baHKy momepenHio 3asBKy (B MHCBMOBIH abo ycHii Qopwmi, 3aTenedoHyBaBIIH 10
Bijtinenns, ae Kiient o0cnyroByetsest abo o LenTpy TypOoTH (3 3a3Ha4eHHSIM BiJTIICHHS, JIe TUIAHYETHCS OTPUMAaHHS
KOIITiB) PO HEOOXiAHY CyMy KOIIITIB 32 He IMi3HilIe Hix 3a 2 (J1Ba) poOOYHX JHI, 1[0 IEPEYIOTh JHIO OTPUMAaHHS TOTiBKU
3 PaxyHky.

11.2.29. CBo€vacHO Ta MOBHICTIO BIJIIKOJAOBYBAaTH baHKy KOIITH, CIUTaYeH] HUM:
11.2.29.1.8ianoBiaHii [TnaTixHil cucremi 3a onepariisimu 3 Bukopuctanusm Kaprku lepxkarens 1K, cimauysaru banky

BHHAropoJIy 3a MOCIYTH, 0 HaJIAI0ThCsl BIAMOBLIHO 0 JloroBopy, Ta iHmi cymu, nependadeni JJoroBopom ta Tapudamu
banky;

11.2.29.2.BigmkoyBatd BCi BUTpaTH baHKy, 110 TOB’si3aHi 3 po3paxyHKamu banky i3 MiXHapOAHUMH TUIATIKHUMHU
cucreMamMy (ydyacHHKaMd MDKHapoIHUX IJIaTiKHUX cucrteM) 3a [lmartbkaumu omepauisimu Kiienta Ta iHIIMMH
orpuMannmu KitieHToM mociayramu, BignosiaHo 1o Jlorosopy, Tapudis Ta npaBuin MiKHApOAHUX TUIATIKHUX CHCTEM.


http://www.unexbank.ua/

11.2.29.3.iqmuM OaHKaM Ha BHUMOI'Y ILIOJO OIUIATH KOMICIH/IHIIKX IUIATEXKIB, SKI BHHUKAIOTh B IMPOLECI BHIYUYCHHS
[Tnati>kHOT KapTKM B TEPMIiHAJIBHHMX MPHCTPOSX/TOYKAX MPOJAXKY IHIIMX OaHKIB, B MPOILECI MATBEPIKCHHS 1HIIUMHU
OaHKamu JeriTuMHOCTI [1naTikHOT KapTKK/onepaliii, MPOBEACHUX 110 Hill.

11.2.30. 36epirat BCi JOKYMEHTH II0 OTEpallisfx, 3AIHCHEHUX 3 BHKOpHCTaHHAM Kaptku, mpotsrom 60 (mictmecsiTh)
KaJIeHIapHUX JHIB 3 JaTh 31iHCHEHHS omnepalii i HajaBaty iX y baHk Ha mepiry BUMOry ao AJisl BperyTlOBaHHS CIIPHUX
CUTYAIli}.

11.2.31. ITicns 3akinyenHs ctpoky nii [Inatixnoi kapTku ado y pasi 3akputTs [Io0TOYHOTO paxyHKY 3 KapTKOIO 3TiAHO 3asBU
Ta/abo pozipBanHs JJoroBopy moBepHyTH Bei mirodi [ImatixHi kapTku 10 baHky.

11.2.32. 'V pasi 3sepuensst Kiienra 1o banky 3 6akanHsaM 3akputi [loTouHMI paXyHOK 3 KapTKOIO 3 MPUYWHU BUKPAICHHS/
BTpatu KapTtku abo InauBinyansHoi 00aiKoBo1 iHGopMaii 3a3HauuTH el QakT B 3asBi Ha 3aKpUTTs [10TOUHOTO paxyHKY
3 KapTKOIO, MONepeJHbO 3BEpHYBIINCH 10 baHky 3 MeTor0 O6J0KyBaHHS Takoi KapTku.

11.2.33. V Bunaaky npunuHeHHs Aii JloroBopy NOTOYHOTO paxyHKY 3 KapTKOIO Ha MiJicTaBi 3asBu KiieHTa 3a HasiBHOCTI y
octaHHBOTO 3a00proBanocti nepen bankom, KirieHT 30008’ s13aHMiI MOracuTy TaKy 3a00proBaHICTh B ACHD ITOIaHHS 3asBH
LUISIXOM MOTIOBHEHHS PaxyHKy KomTaMu y po3mipi HassBHOT 3a00proBaHocTi 3a PaxyHKoM.

11.2.34. IToBigomnaru bank mpo mOMIIKOBE/HEHANIE)KHE 3apaxyBaHHsl Ha PaxyHOK(KH) TpOLIOBUX KOIITIB, IO oMy He
Hanexxats. He 3HiMaTh 3 PaxyHKy(kiB) mOMMIKOBO 3apaxoBaHi Ha Takui PaxyHok(km) Kiienrta bankom abo Tperimu
oco0amH rpOILIOBI KOIITH, T2 HA BUMOT'Y baHKY HeraifHO MOBEpHYTH 3apaxoBaHi Ha PaxyHOK(K1) TPOIIOBi KOIITH BHACIIOK
MOMUJIKOBUX/HEHANISKHUX TJIAaTDKHUX omepauiil (y ToMy ducii, AKmo komrtu Oynu oTpumani Kiientom) mis ix
MOJAJIBIIOrO IepepaxyBaHHs baHKOM HaleXHOMY OTpUMYBady, y HOPSIOKY Ta CTPOKH, BKa3aHi baHkoMm y BinmoBigHii
BuMo3i Ta JIKBO.

11.2.35. 'V pas3i Bigkpurts [loTouHoTo paxyHKY 3 KapTKOr0 03HaiioMmuTH Beix HepxareniB JomaTkosux [1K/JloBipernx ocid
no orpuMmaHHs HuMHU KapTkm 3 ymoBamu JloroBopy Ta BiANOBiZaTH 3a HACHIOKW OIepamiid, 3iiicHeHnx [loBipeHUMEI
ocobamu Kirienra, Jlepxkarensmu JlogatkoBux 11K, sik 3a cBoi BimacHi ii.

11.2.36. 3gilicant  octaroune morameHHs OBepapadTy Ta TPOIEHTIB 3a KOPUCTYBaHHA HHM Ta BHKOHATH 1HIII
3000B’s3aHHs 3rigHo doroBopy ta Tapudis banky He mi3Hilie AaTH 3akiH4eHHs cTpoky aii Oepapadry, a y BUmagkax
MPOJIOBXKEHHS cTPOKy Aii OBepapadTy - B OCTaHHINA podoUHil AeHb CTPOKY HagaHHs OBepapadTy.

11.2.37. Y Bumnaaxy HeBUKOHAHHS Ta/a00 HEHAIEKHOTO BUKOHAHHS 3000B’s13aHb 110 CIUIATI 3a00proBaHocTi 3a JJoroBopom
Ta/abo HemoTpuMaHHS yMOB J[OoTOBOpY, a TaKOXK MicJIs 3AiHCHEHHs mepmioi npoionraiii JliMiTy oBepapadTy Ha BUMOTY
Banky moracutu B mMOBHOMY 00csi3i HasgBHY 3a00prOBaHICTh IIISXOM ITOMOBHEHHS [IOTOYHOTO paxyHKY 3 KapTKOIO
KOILITaMH y PO3Mipi HasiBHOT 3a00proBaHocTi 3a [IoTOUHUM paxyHKOM 3 KapTKOIO.

11.2.38. OrpumyBatu Big banky (#ioro ymoBHOBakeHMX o0ci0) iH(opmamito Tpo ¢axTH HeBUKOHaHHS KirieHTOM
3000B " s13aHb 3a J[oroBopom, Impo po3mip icHyrouoi 3a00proBaHocTi 3a /[oroBopoM, Ipo CTPOKH Ta YMOBH IOTAILICHHS TaKOl
3a00proBaHOCTI, PO 3MiHY YMOB 00CIyroByBaHHs KiIi€HTiB baHKy ToI10, yCHO 10 TesieoHy Ta/ad0 IIISIXOM OTPUMAaHHS
BIJIMOBITHUX TUCHbMOBHUX Y EJICKTPOHHUX TIOBIIOMJIEHB 3aC00aMU 3B 3Ky, 30KpeMa, MOIITOO (B TOMY YHCJIi €JIEKTPOHHOIO
nmomTor) 3a aapecoro KiieHta Ta/abo Ha HOMEp HOro MOOUTEHOTO Tene]oHy 4YH aBTOBIANOBIAad TeneOHY TOMIO 3a
Bubopom banky.

11.2.39.Ilpu 3paiiicenni Omepauiii 3 BukopuctaHHsM Kaprku B kacax banky a6o ToproBuiB i iHIIMX BHIAAKax,
nepeadadeHNX 3aKOHONABCTBOM, MiJANHUCYBATH JTOKYMEHT, CKJIQJICHUH 1 TAKUH IO CIYrye MiATBEPAXKECHHSIM 311HCHEHHS
Onepariii, monepenHbO MEPEKOHABIINCH B TOMY, IO B HaJaHOMY JIO MiJIHCaHHS JOKYMEHTI NMPaBUJIBHO BKa3aHi HOMED
Kaptku (abo BigmosigHa yactuHa HOMepa KapTkwm, skio 3 MipkyBaHb Oesrniekn HoMep KapTku BkazaHWi HE TIOBHICTIO),
nara 3aidcHenHs Onepauii, cyma i BanmoTta Onepauii. [Ipu 3xificnenni Onepauii i3 3actocyBanHsiM I lnaTi>kHOTO MpHUCTpOIO,
ocHarieHoro npuctpoem Beoay I1IH—komy, npaBunbHo BBectu cBiit [IIH—kom.

11.2.40. ITpu 3xificnenni Omepaniii 3 BukopucranHaM Kaptku B kxacax banky, a Takox B ToprosuiB (3a BHUMOTroo
cniBpoOiTHHKa ToproBus, SKIIO Take NpaBo mepeabavyeHo mMpaBwiaMu [lmaTiKHOT cucTeMH) 1 1HIIUX BUMAIKaX,
nepeadadeHNX 3aKOHOJABCTBOM, Mpel sIBISATH JOKYMEHTH, 110 MTOCBiAYYIOTh 0cO0Y BiJIIOBIAHO 10 BUMOT 3aKOHOAABCTBA.

11.2.41. CrutauyBaTy, Ipy HacTaHHI CTPOKIB BUKOHaHHS 3000B’s3aHb KitieHTa, HapaxoBaHi MPOLIEHTH 3a KOPUCTYBAaHHS
Kpenutom, KpemutHoro minieto, Osepapadrom, HecankiioHoBanum oBepapadtoM, Oynb-sSKUX IHIINX IUIATEXIB,
OB’ sI3aHUX 13 KOpHcTyBaHHIM Kpeaurom (3a HasBHOCTI), CyMH 300py Ha OOOB'SI3KOBE JA€pKaBHE MEHCiHE CTpaXyBaHHs
(SIKIIO IILOTO BUMAarae 3aKOHOAABCTBO), & TAKOXK MOralaTH iHiry 3adoprosanicTs Kitienta nepen bankom, B Tomy umcii o
YKJIaJJ€HUM JIOTOBOPAM MOPYKH, KPEJUTHUM JOTOBOPaM.

11.2.42. Slxmo banHk 3 He3aneXHUX BiJl HHOTO NPUYMH HE MOXKE B MOPAAKY Ae0eToBOTO nepekasy (lorosipHoro crmcanHs)
noracuty 3aboproeanicTh KimieHnTa 3rigno ymoB Jloropopy (30kpemMa, 4epe3 BiJICyTHICTh KOIITiB Ha PaxyHky(-ax)), KimieHT
MOBHHEH CaMOCTiHHO CIUIATUTH TaKy cyMy BaHKy IDISIXOM BHECEHHS T'OTIBKM 4M 0E3TrOTiBKOBOTO IMEpeKasdy KOINTIiB He
mizHime 3 (Tppox) pobounx IHIB 3 AaTW OTPUMaHHs MoBimomiieHHs Bin Banky. Y pasi HeciuaT, laHi mpo HasBHICTH
3aboprosanocti Kiienta MoxxyTh OyTH nepenani bankom no BKI.

11.2.43. Y pa3i Bcranosnenna KpeautHoi niHii Ta/abo HamanHs OBepapadTy - criadyBaTd momicstyHo OOOB'S3KOBHUi
MiHIMaJIbHHUN TUIATIXK Y BCTAHOBJICHI JIOrOBOPOM CTPOKH.



11.2.44. Y pa3i BcranoBneHHs KpemuTHoi miHii - Ha BUMOry baHKy J0CTpOKOBO mOBEepHYTH KpeauT B MOBHIH CyMi,
CIUIATHTH HapaXxOBaHi MPOICHTH, KOMicii Ta MOXKIIMBI mTpadHi caHKIii 3a KpenutHoto miHiero (Y BHITaIKy OTPUMAaHHS BiJl
banky BignoBigHOi BUMOTH 3riaHO 3 TyHKTOM 11.3.53. 11e0r0 Pozminy AKBO).

11.2.45. Ha momeHT ykiaaeHHs KpeautHoro moroeopy Hazatd baHky Bci JOKyMeHTH, HeoOXimHi s Inentudikamii ta
Bepudikauii Knienra (IToznuansauka) Ta Haganus KpenuTy 3rigHo 3 BuMoramMu 3aKoHolaBcTBa Y kpainu Ta BHyTpimHiMu
npaBuiamu baHky.

11.2.46. Y pa3i nananas bankom Kpeauty - 3abesmeunTtH moBepHeHHs oTpuMaHOro Kpeauty i craTy HapaxOBaHHX
MPOIIEHTIB, KOMiciHi (y pa3i HasBHOCTI) Ta iHIIKX TUIaTexKiB (y pa3i HasSBHOCTI) y BcTaHOBJIEeHI KpeauTHuM noroBopom ta
JKBO ctpoxwu.

11.2.47.B nennr Hamanusa Kpeauty crmaruti banky kowicito 3a HazaHHs Kpeauty Ta/abo koMicito 3a YmpaBiiHHS
KpeautoM abo komicito 3a O6cmyroByBanas Kpeaurty (B pasi, SKIIO Taki KoMmicii mepembadeHi yMOBaMH BU3HAYEHOT
[Mocnyru banky a6o Tapudamu) BiamosiaHo 10 yMOB KpeauTHoro norosopy.

11.2.48. 3a6e3neunTty bank BciMa HEOOXIAHUMHA JOKYMEHTAMH IS 3[1CHEHHS HUM [Iil, mepenbadenux myHkToM 11.3.51.
nporo Posminy JIKBO.

11.2.49. VY pa3i nananus bankom Kpeauty - BukopucroByBatu Kpenut Ha 3a3naueHi y KpenmutHoMy TOoroBoOpi mii.

11.2.50. Ha Bumory banky 1ocTpokoBO MOBepHYTH KpemuT B MOBHIi# cyMi, CIIaTHTH HapaxoBaHi MPOICHTH, KOMIcCii Ta
MOKJTHBI mTpadHi caHKii y Bumaakax, mo 3a3nadeni B JIKBO.

11.2.51. 3xiticauTy 1OCTPOKOBE MOBepHEHHS KpenuTy B MOBHiH CyMi, CIIIIATUTH HAPaXxOBaHi MPOIIEHTH, KOMICii Ta MOXIIHBI
mrpadHi CaHKLIT y BUMIAJAKy OTpUMaHHs BiJ baHky BiAMOBiAHOT BUMOTH B CTPOK 3TiiHO 3 MyHKTOM 11.3.54. iboro Pozainy
JKBO.

11.2.52. Ha Bumory banky HagaBaTy HaJle)KHIM YHHOM O()OpMIICHI JOKYMEHTH, IO MiATBEPIKYIOTh OTPUMAHHS JOXOTY.

11.2.53. IloBimomutn bank mnpo Hamip 3acTocyBaTH TpaBo BimMoBH Bim KpemuTHoro moroBopy mpotsrom 14
(4OTHPHAAUATH) KAJEHTAPHUX AHIB 3 AHA yKIaaeHHs KpeautHoro 1oroBopy y nopsiaky, nependoadenomy AKBO. ko
[To3uvanbHUK TOJA€ MOBIJOMJICHHS HE OCOOMCTO, BOHO Ma€ OyTH 3acBiqUe€HE HOTapiaJibHO a0o MOJaHe 1 MiAnHcaHe
MPEICTABHUKOM 32 HasBHOCTI JOBIPEHOCTI Ha BUMHCHHS TaKUX JIiH.

11.2.54. YV Bumnaaky, skmo [lo3muansHuk BiaMoBuBcs Bifi KpeanTHoro moroBopy mpoTsrom 14 (4OTHPHAAUATH)
KaJleHJAapHUX JHIB 3 MOMEHTY yKiafeHHs: KpenutHoro goroBopy y nopsaky, nependadenomy JIKBO, mpotsrom 7 (cemu)
AHIB 3 1aTH TTOJAaHHS MICEMOBOTO TIOBIIOMIIEHHS IIPO BiAMOBY Bif KpeauTHOTO MOTOBOpPY, MOBEPHYTH TPOIIOBI KOIITH,
ollepkaHi 3rifHo 3 KpeauTHuUM JOroBOpOM, Ta CIUIATUTH MPOICHTH 3a MEpioj 3 JHS OJepKaHHS KOIITIB A0 JHS X
MIOBEPHEHHSI 32 CTABKOIO BCTAHOBJICHOIO KpequTHUM 1OroBOpOM, a TAKOXK CIUIATUTH BapTiCTh JOAATKOBHUX Ta/abo0 CYMyTHIX
nocayr banky, siki Oynu paktuuno HagaHi [To3uuanbHUKyY 70 AHS BiAMOBH Bij KpennTHOTO 1OTOBODY.

11.2.55. BukoHaTH CBO€YAcCHO Ta B TIOBHOMY 00cs3i 30008 si3aHHsI, nependaueni Kpemuraum morosopom Tta JIKBO, He
Mi3HIIIe JHS OCTaTOYHOTO MoBepHeHHs1 Kpenuty, 3a3Hauenoro y Kpenqurnomy norosopi.

11.2.56. Y 5-Tu neHHMI TepMiH MMCHMOBO TOBIJOMIISATH BaHK mMpo 3MiHY CBOTO MICIS MPOXHUBAaHHS (MiCIsl peecTpallii,
nepeOyBaHHS ), MACTIOPTHHUX JAHUX, iMeHTH(IKAIIITHOr0 HOMepy TUIATHUKA ITO/IaTKiB/ PeecTpalifHoro HoMepy OO0JIiKOBOI
KapTK{ IUIATHUKA TOJATKIiB, Mpi3BUINA, iM’S Ta MO-0aThKOBi, MiCIsi POOOTH, a TaKOX IHIIMX JaHWX, 3a3HAYCHHUX
[No3nyansHUKOM TIPH MOJIaHHI JOKYMEHTIB Ha OTpuMaHHs KpeauTy Ta mpo BHHUKHEHHs OyAb-SKUX OOCTAaBWH, 3JIaTHUX
BIUIMHYTH Ha BUKOHaHH: llo3nyanpHukoM 3000B'13aHb, nependauennx Kpeauraum porosopom (B Tomy umciai AKBO), 3
HaJaHHSM BiJIIIOBIIHUX JJOKYMEHTIB, IO MiATBEPPKYIOTh TaKi 3MiHHU.

11.2.57. Ilpotsirom 5 (IT’siTH) KalleHAapHUX JTHIB 3 JHS OTPUMAaHHS BiAIIOBIHOTO 3amuTy baHKy HajaBaTH OCTaHHBOMY
iHdopMaIito Ta BIAMOBIIHI JTOKYMEHTH Ha MiITBEPIHKCHHS CBOTO (hiHAHCOBOTO CTaHY Ta CIPOMOXKHOCTI BHUKOHATH
3000B’s13aHHs 32 KpeautHuM gorosopom.

11.2.58. IloBimomutn bank MucEMOBO, B TOMY YHCII 4Yepe3 AucTaHIiiHl Kanamm komyHikaiii abo MUITXOM HaJICHUITaHHS
BIJIMOBIJIHOTO  TMOBIJOMJICHHS IOIITOK, TMPO CBid craryc BilickkoBoCay)00BIss (200 Py KHHH/Y0JIOBIKa
BiiicekoBocimyx00BI1s) (Y pasi ioro HaOyTTA mig yac oOCcIyroByBaHHs B baHKy).

11.2.59. Ha miacraBi HagaHumx baHkoM MiATBEpIDKYIOUMX JOKYMEHTIB BiIIIKONYBaTH BUTpaTH/ 30uTKM baHKy, fKi
BUHUKHYTH Y 3B 513Ky 3 OILIATOIO TOCIYT, SIKi HaJlaHi abo OyyTh HaJlaHi B MalOYTHROMY 3 METOIO peaisailii mpaB banka
3a JIKBO, yknanenux 3 Mmeroro 3ade3nedeHHs 30008’ s13aHb [lo3nuansauka 3a Kpenuraum norosopom Ta/ a6o JIKBO.

11.2.60. IIpotsirom nii KpeaurHoro morosopy 0e3 MMCbMOBOI 3rofu baHKy He OOTSXKYyBaTH CBOE MAaMHO OYAb-SIKUMH
3000B’s3aHHSAMU; HE 3IHCHIOBATH OyaAb-IKHX MiHl, sIKi O 3aBakajid a00 IMIKOIWIA JOTPUMAHHIO 1 HAJISKHOMY BUKOHAHHIO
[No3nuansarKoM Oy 1b-s1K0i yMoBH KpenuTHOTro norosopy Ta/ abo JIKBO

11.2.61. Y pasi 3akinyeHHs cTpoky aii KpeautHoro moroBopy Ta/abo HOro AOCTPOKOBOMY pO3ipBaHHI Ha IIijcTaBax,
nependauenux JIKBO, HecTr BiAMOBiAaNBHICTh 32 IOPYIICHHS 30008’ s13aHb 32 KpenuTHUM J0roBOpoM, IO BiOyIocs B
nepion aii KpenutHoro poroopy.

11.2.62. llopiuno o3HaiiomntoBatucs 3 JJ0BiKOI0 PO cUCTEMY TapaHTyBaHHS BKIaaiB ¢isuuHux oci0 Ha Caiiti banky abo
y BiaaiaeHHX BaHky.



11.2.63. 3a0e3neunTy HEAOCTYIHICTh IMeHTH(IKAIRHUX JaHUX IS TPETIX 0Ci0, B TOMY YHCJI YiICHIB BJIACHOI POIUHH,
30KpeMa He 30epirata y Bigkputomy Buriisiai Ilapons mis Bxoxy no Cucremu JIBO Ha Oyab-skoMy HOCIT (TTaliepoBOMY,
€IEKTPOHHOMY TOIIIO).

11.2.64. Y Bumaaky Mmigo3pH MO0 HECAHKIIIOHOBAHOTO TOCTYITy 10 IHmuBimyandsHOI 00iKOBOI iH(pOpMAIii, a TaKOX y
BUMNIAJIKY BTpaTH (Kpaaikku) [nauBigyansHoi 06ikoBo1 iHpopManii Ta/abo BTpaTH KOHTpOIIO Hag PiHaHCOBUM HOMEPOM
tenedony, abo TpW BUSBIECHHI BUMAJKIB TMpOBeACHHS MO paxyHKy KopucryBaua omepauidi, mo He Oyaud HUM
caHkIioHoBaHi, Heraitro 3BepryTHCS M0 LlenTp Typ6oTtn banky 3 BuMororo 3abmoxyBanHa noctymy no Cucremu JBO.
[Tpu 3BepuenHi no tenedpony B bank KopuctyBau 3000B’s13aHMid npoiTu mponenypy ['omocoBoi inentudikanii ta mpu
HEOOXiTHOCTI HalaTH AOJATKOBI BiIOMOCTI Ipo cele.

11.2.65. Ha nepury Bumory banky (B ToMy umncii HampasieHy 3a nonomororo Cuctemu [IbO) 3aminuTu [lapons amst Bxomy
no Cucremu JIBO. bBynb-skuii HoBuii [lapons mist Bxony B Cucremy [IbO mae Biamosigatu Bumoram Cucremu J1bO mo
napoiiB Ha Bxix B Cucremy JBO.

11.2.66. HamaraTucsi MakCMMalbHO 3MEHIIUTH BUNAAKM 3aiicHeHHs noctyny a0 Cucremu JIBO 3 poGouoro micrs
(xoMm’roTepa, MOOLTBHOTO TenedoHy TOLIO), IO 3HAXOAUTHCA a00 MOXKE 3HAaXOAWTHCH T03a KOHTpoieM Kitienrta
(KopuctyBaua), 30kpeMa B TpOMaICEKUX MicIsax (KiryOwu, kKade, roTeli TOIo), Y IPY3iB TOIIO, HA/Ial0uH IepeBary JOCTYITy
1o Cucremu /b0 3a 10moMOororo BIacHOTO MEPCOHAILHOTO KOMIT toTepa Ta Mobinbsaoro npuctpoto. Kiient (Kopuctysay)
MOTOJKYETBCSI 3 THUM, IO PO3yMi€ BCi pU3WKH, MOB'A3aHi 3 posronoumenHsMm [lapomio ans Bxomy B Cucremy ABO,
dinancoBoro HoMmepa Tenedony Ta/ado OxHopazosux OTP mapomis, a Takox Oyab-akoi iHpopmarii mpo cBoi PaxyHkw,
10 € OaHKIBCHKOKO TAEMHUIICIO, TIPH 3/iicHeHH] gocTymy no Cucremu J{BO He 3 BmacHOro KoM roTepa abo MobisHOTO
MIPUCTPOIO, Ta HECE BCIO BIAMIOBIAANBHICTh 32 TaKi BUIIAIKH.

11.2.67. He niepenaBatu TpetiM ocobam koHQiaeHmiiHYy iH(GopMarito npo Cucremy JIBO (Tobto iHdopmartito, mo Moxe
3amkoauT Kopucrysauy Ta/abo banky, 3okpema, JloriH, Oyap-skuii Oxnopazosuit OTP napos, Ta [lapons ans Bxony B
Cucremy 15O Tomm10).

11.2.68. O6nagHatu cBoe poboue Micie (komm’totep, MoOUILHUI TPUCTPiil) HaJeKHUMHU 3aco0aMHU aHTHUBIPYCHOTO Ta
MepexkeBoro 3axucty. Kiient (KopuctyBau) moro/uky€eTbCsl 3 TUM, IO PO3YMI€ BCI PU3MKH, MOB'S3aHIi 31 3MIHCHEHHIM
noctymy o Cucremu JIbO depe3 podoue micue (KoM 1oTep, MoOITEHIH MPUCTPiHl TOIIO), MO0 HeoOIaTHaHe 3aco0aMu
AHTHBIPYCHOTO Ta MEPEKEBOTO 3aXWCTy, Ta 3 THUM, IO HECe BCIO BIANOBIJANBHICTH Ta 3BUIbHsSE baHK Bim Oyb-sKoi
BiJIMTOBITaJIbHOCTI 32 HACTIIKY, TIOB’S3aHi 3 BiICYTHICTIO aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTY.

11.2.69. Heraitno 3abmoxyBatu cBii goctym mo Cucremu JBO, skmo KopucTyBady HEBiOMO MicIe3HaXOKEHHS
Mo0iapHOTO IPHUCTPOIO, HOMED sAKOTO OyIi0 Bu3HadueHO KoprcryBadeMm sik DiHaHCcOBUiT HOMep TenedoHy.

11.2.70. KimieHT Takox Mae iHmN 00OB’s3kH, mependaudeHi JloroBopom Ta/abo 3aKkoHOMABCTBOM YKpaiHH, a TakKoXK
000B’sI3KH, III0 € KOPECTIOHAYIOUNMH 13 paBaMu baHky, Bu3HaueHnMu JloroBopom ta/abo 3akOHOIABCTBOM YKpaiHM.

IIpaBa banka
11.3.bank mae npaBo:

11.3.1.3xilicHIOBaTH HaJaHHS KOKHOI 3 OaHKiBCchKuX [locmyr, HaBeaenux y [1y6niuniit npono3umnii Ta JKBO, BukiIr0uHO
3a HasIBHOCTI BIATIOBIIHOT TeXHIYHOT MOXIIMBOCTI Y baHky Ta nepenbaueHHs Takoro HaganHs baHkowm.

11.3.2.BukopuctoByBatu xomrtu Kiienrta Ha [lorounoMy paxyHky/IIoTOYHOMY paxyHKy 3 KapTKOO, TapaHTYIOUYH MpU
upoMy KiieHTy mpaBo 0e3mepemkoHOro po3nopspKkeHHs HuMmH 3rigHo 3 ymoBamu JKBO, JloroBopiB mpo HagaHHS
MOCITYT Ta 3aKOHOAABCTBOM Y KpaiHU.

11.3.3.KopucryBarucst Hagannmu kormramu Kiienrta (Brmagauka), mo 30epirarotbes Ha BrinamHomy (memo3uTHOMY )
paxyHKy, V BiAIIOBITHOCTI i3 CTaTyTHO [isuIbHICTIO BaHKyY, rapaHTyoun iX HasBHICTh, BUIUIATY BKiaay Ta MpoOIEHTIB
BizmoBigHO 110 [loroBopy.

11.3.4.Bumararu Bin Kiienra npen'sBieHHs/HaJaHHS JTOKYMEHTIB/BIIOMOCTEH, a TaKOX BIJMOBUTH y BCTaHOBJICHHI
(miaTpuMaHHi) IUTOBMX BiIHOCHWH/HAJIaHHI TIOCITYT/TIPOBE/ICHH] ONepalliid y BUllaJikax, nependaueHunx 3akOHOIaBCTBOM Ta
JloroBopoM, 30KpeMa, y BUIajKax BkazaHux y Po3mini 3. «lmentudikaris, Bepudikariiisi, aBTeHTU(IKALlIsS, BABYCHHS Ta
Hajie)kHa nepeBipka kimientay Yactunu 1 JIKBO.

11.3.5.BinmoButH Knienry y Binkpurti [Totounoro paxyHky/I[lorouHoro paxyHky 3 KapTkoro Ta odopmieHHi [lnaTikHOT
KapTKH, IPOJOBKEHHI cTpoKy ii Aii, opopmiuenns Honatkosoi 11K, B Hamanni Kpeauty y Burnsani Jlimity oBepapadty
ta/abo KpemutHoro mimity 0e3 OOIpYHTYBaHHS TPWUYMH TaKOTO pIllIeHHS, SKIIO TaKe BLIKPUTTS/OGOpMIICHHS
MPOIOBXKEHHSI CYNIEPEeYUTh 3aKOHOIABCTBY a00 MOXKe MPU3BECTH A0 (iHAHCOBUX 30MTKIB/MOTipIIeHHS iMiKy baHKy.

11.3.6.3ynunstu [Inatixai onepauii no Paxynky Kiienta, siki MoxXyTh OyTH NOB’s13aHi 3 Jieranizaui€to (BiAMUBaHHIM)
JIOXO/IIB, OJICPYKAHUX 3JIOYMHHHMM LUIIXOM, a00 (hiHAHCYBaHHSAM TEPOPU3MY Ta/ab0 PO3MOBCIOHKCHHSIM 30p0Oi MacOBOI'O
3HUIICHHS BIIMOBIAHO 10 BUMOI' 3aKOHOAABCTBA Y KpaiHH.

11.3.7.3ynunst HagaHHs mocityr KiieHTy y pasi Horo BiIMOBHM HaJaTH JTIOKYMEHTH Ta/ab0 BijomocTi, HeoOXinHi banky
JUIsL 3]IIACHEHHSI 3aX0/11B 3 BAIIOTHOTO HArJIsIy Ta (DiHAHCOBOT'O MOHITOPHHTY IO MOMEHTY HajaHHs KiieaToM baHky Taknx
JIOKYMEHTIB Ta/ a00 BIJJOMOCTEH.



11.3.8.Bumararu Big KiieHTa HamaHHS HAJSKHAM YUHOM O(POPMIICHHX JHOKYMEHTIB — [IIaTiKHUX IHCTPYKIi# (Y TOMY
YUCITI JOKYMEHTAJIBHHUX ITATBEPIKCHh ENEKTPOHHUX IDIATDKHUX JOKYMEHTIB, IO TIOMEPEAHBO OyiIH IepemaHi
KopucryBauem 1o banky 3a gomomoroto Cucremu /[5O).

11.3.9.Bigmout  Kimienty B 3mificHeHHi/3a0e3meueHH] [DMaTidHUX, PO3paXyHKOBMX 1 KacOBHMX OIEpallii MpH
HEBIAMOBIIHOCTI omepanii BUMoraM 3aKOHOAAaBCTBA, HEAOCTATHOCTI KoWTiB HAa Paxynky KitienTa s mpoBeieHHst onepartii
3a HOro JOpy4YeHHsIM (3roji010) abo Iisl CIjlaTh KOMiciiiHOT BUHaropoau 3rinHo 3 Tapudamu, HeBipHOMY O(GOPMIICHHIO
IUIATDKHUX IOKYMEHTIB Ta IMMOPYIIEHH] CTPOKIB IX MOAaHHs 10 baHKy, y BUITa Ky BCTAHOBJICHHS, [0 TaKa OINepallis MiCTUTh
O3HaKU Mi103piJI01 omepallii, BIIMOBITHO 10 3aKOHY NP0 3aro0iraHHs Ta MPOTUJIIIO Jieralizailii a00 MiCTUTh 1HIII PU3UKH,
BU3HA4eH1 BaHKOM 3riIHO pU3MK-OPIEHTOBAHOTO MiAXOIY, a TAKOXK B IHIIMX BUMAIKaX, nepeadaueHuXx 3aKOHOIaBCTBOM Ta
JloroBopom, 30KpemMa, y BHIaJAKax BkazaHux y B Po3aini 5. «Ilnarixui onepanii. Pozpaxynkn» Yactunu [ JKBO.

11.3.10.3giiicHIOBaTH CHCTEeMaTHYHHK KOHTPOJIb 3a (DiHAHCOBMM CTaHOM Ta IUIATOCIPOMOXKHICTIO KimieHTa, mepeBipsATH
NOTPUMAaHHA YMOB MIOJ0 3a0e3nedeHHs BHKOHAaHHS KirieHTOM 3000B’s3aHb 1m0 J{OrOBOpY, a TaKoX KOHTPOJIIOBATH
mpoBeZieHHs omepariiii 3a Paxynkamu KirieHTa y BigmoBimHOCTI MO0 BHMOT 3aKOHOAABCTBA YKpaiHH, y TOMY HYHCII
HOpMAaTHBHO-TIpaBoBUX akTiB HBY. JlomibHICTE TPOBEICHHS IIEPEBIPOK Ta iX CTPOKH BU3HAYAIOTHCS baHKOM caMOCTiiTHO.

11.3.11. Binmosutn y odopmienni [ nmaTi>kHo1 KapTKH, TPOAOBKEHHI CTPOKY i1 Aii a60 He odopmiroBaTH iHmi [ImaTixHi
KapTku 06e3 oOTpyHTYBaHHS MIPUYUH TAKOTO PIlICHHS.

11.3.12. [IpmynuautH (3abmoxyBatn) Airo [InarikHoi KapTku nonepeausim KirieHTa mpo npu3ynuHKy (OIIOKYBaHHS)
Ta MPUYMHN TaKUX TPU3YIHHKH (OIOKYBaHHA) Y BUITAIKaX, epe0oadeHnx 3aKoHOAaBCTBOM Ta/abo JloroBopom (30Kpema,
Pozninom 1. «llorounnii paxynox» Yactuau I JIKBO Ta [IpaBunamu kopucTyBaHHS TUTATHKHUME KaPTKaAMH).

11.3.13. YV BumajgKy BUHUKHEHHS Mi03p B HECAHKI[IOHOBAaHOMY BUKOpHCTaHHI [ImaTi>kHOT KapTKH, 10 MOKEe PU3BECTH
10 3aBlaHHA 30uTKiB Kitienty abo banky, B 0IHOCTOPOHHBOMY MOPSAKY BiIMOBUTH B 00CITyroByBaHHI [ maTi>KHUX KapTOK,
orepaTHBHO 3a0JOKyBaBIIM iX, Ta 3B’s3atucs 3 KiieHTOM mis 3’sicyBaHHsI cutyarlii. BimHoBIeHHS 00CITyroByBaHHS
[Tnari>kHO{ KApTKX Y IOMY BUIAJIKY 3I1HCHIOETHCS TICIIA MiATBEpIKeHHs JlepikaTeeM CaHKI[IOHOBAHOCTI omeparii, abo
y BUNAAKy HEMOXXJIMBOCTI 3B’s3aTHCS - 3a 3BepHeHHAM KiieHta nmo BiamgineHHs baHky micist 3°sicyBaHHS OOCTaBUH
BUKOpUCTaHH: [11aTixKHOT KapTKH.

11.3.14. [lpuiiHsaTu pimieHHs T0pPO 3yNHUHEHHS 3AIMCHEHHS oOmepalii 3 BHKOPHCTAHHSM MEBHOTO IUIATIKHOTO
iHcTpyMeHTy (IlnatixkHOI KapTKH), a TAKOXK MPO BUIIyYEHHS IUIaTIHXHOrO iHCTpyMeHTy ([lnaTikHoi KapTKH) 32 HasBHOCTI
o0cCTaBUH, 110 MOXKYTh CBLIYUTH PO HE3aKOHHE HOT0 BUKOPUCTAHHSA Ta/a00 MOT0 PEKBI3UTIB, 3HAYHO 301TBIIEHOTO PU3HKY
HecpomoxHocTi Kitienra (epixarens) BAKOHATH CBO€E 3000B's13aHHS OO CIUIATH KPEAUTY Ta IPOIICHTIB 32 HUM, a TAKOX
B IHIIMX BUIIAJKaxX, BCTAHOBICHUX J[0OroBOpOM.

11.3.15. 3pmilicHIOBaTH Tepeka3d 3a IDIATDKHUMH IHCTPYKIiAMH odopMieHnMrA baHkoM (JOTOBipHE CHUCAaHHS) 3
PaxyHky komTiB Ha cyMmy mnpoBeieHux Ormepalliif, a TakoX ge0eTOBI Iepeka3d 3a IUIATIKHUMH IHCTPYKIISMHU
oopmienumu bankom (oroeipHe criricanHs) KomTiB 3 PaxyHky Ha ymoBax nepeabauenux Jlorosopom. [pu 3aiiicHeHHi
omepariii 3a PaxyHkoM B TopsaKy ne0eToBOro Tmepekasy 3a IUIATIKHUMH I1HCTPYKIisiMH odopMieHMMH baHkoM
(moroBipHoro criucanHs) baHk Takox Mae mpaBo cnucyBaty 3 Paxynky KiieHTa mmaTy 3a HafiaHHsI IOCIIYT, IO HAJAI0ThCS
Bankowm BiamosinHO 110 JloroBopy, B T.4. cyMH KOMiciiiHOT BUHaropo i banky 3a o6cinyroByBanHs PaxyHKy Ta IpoBe/IcHHS
0e3roTiBKOBHUX i TOTIBKOBHX OIepalliif 10 HbOMY, B pO3Mipi, 10 BU3HAYaeTbca Tapudamu. Y BUNAAKY BiICYTHOCTI Ha
BimoBiiHOMY PaxyHKy cymu KomTiB, HeoOXimHOI IUIsl 3miliCHEHHsS orepamii Ta/abo ormrath BuHaropoau baHky 3a
3MIACHEHHS BIAMOBIAHOI omnepailii, bank mae npaBo BigmoButu KiieHTy B 3ziiicHeHH] Takoi onepallii. baHk Takoxx Mmae
NpaBo 3/iiCHIOBATH criMcaHHA KowTiB 3 Paxynky KiieHTa y Bumaakax Ta mopsiky, nepe0adyeHuX iHIIMMH YMOBaMH
JloroBopy Ta 3aKOHOaBCTBOM.

11.3.16. CroucyBatu (BHKOHYBaTH TiepeKa3 3a IUIATDKHOIO I1HCTPYKIi€r0 odopmieHoro baHKOM) MOMHIIKOBO
nepepaxoBaHi CyMH, IIOJ0 SKMX KIIIEHT € HeHaJe)KHUM OTPHMYBadeM, y TOMY YHMCI, Ko KIieHT He MOBEpHYB Taky
HEHAJIeKHO OTpUMaHy cyMy. Ykianarouu Jlorosip KiieHT Hamae 3rogy baHKy MpOBOJIUTH Take CIMCAHHS MOMHIIKOBO
nepepaxoBaHuX baHkoM cym.

11.3.17. He xommnencyBatu KitieHTy Ko1TH, siki criricadi 3 [I0TOYHOTO paxyHKY 3 KapTKOIO BHACIIOK HE3aKOHHOTO, Ha
nymky Krienra, Bukopucranus Kaptku, y Bunaakax, nependauenux JKBO.

11.3.18. PoskpuBatu inhopmMmariito, sika € OaHKIiBCbKOIO TaeMHHIICIO BigHOCHO KitieHTa Ta mepcoHanbHi naHi KiienTa B
MopsIIKy, epeadadyeHoMy JloropopoM. bank mae npaBo, a KitieHT noBigomiieHuit Ta Haziae cBoro 3roay (103Bi1) banky Ha
00poOKy nepconanbHuX Aanux KiieHTa, mo BKiIrouace B cede il banky mo 300py, peectpaliii, HaKOIMYEeHHIO, 30epiraHHio,
aJanTyBaHHIO, 3MiHi, TIIOHOBJICHHIO, TMIOIIUPEHHIO (PO3MOBCIO/KEHHIO, peaii3alii, nepenadi), BHUKOPHCTaHHIO,
3HEOCOOJICHHIO Ta 3HUILEHHIO OyIb-IKHUX MepCOHANBHUX nanux Kirienra.

O6pobka nepcoHanpHUX JaHUX KilieHTa 3arajJbHOTO XapakTepy a0o0 BpasiMBHX (32 HAasBHOCTI) NMEPCOHAIbHUX
JaHUX 311HCHIOIOTHCS AJ1s1 3a0€3MeUeHHs BiTHOCKH Yy cdepi eKOHOMIUHUX, (IHAHCOBUX MOCIYT Ta CTPaXyBaHHs, BiAMOBITHO
1o 3akony Ykpainu «IIpo 0aHku 1 OaHKIBCbKY AisUIbHICTBY Ta IHIIMX HOpMaTHBHO-IpaBoBuX akTiB HBY. Lliii ta o6csr
MepPCOHAILHUX JIaHUX, Ha ski KiieHT Hagae 3ronmy, BkasaHi y Posmimi 4. «[lepcoHanbHi gaHi Ta OaHKIBChKa TAEMHUIISD)
Yactunau I IKBO.



11.3.19. PoskpuBatu indopmamiro npo KiieHTa, 1110 CTaHOBUTH OaHKIBCbKY TAEMHUIF0 Y BHIIaJKaXx Ta B 00Cs3I,
Bm3HaueHNX FATCA, 3aranpHuM craHmaptoM 3BiTHOCTI CRS Ta iHImMMMH MIKHApOAHUMH OTOBOPAMH, IO MICTITh
MOJIOKEHHS PO 00MiH iH(opMaIi€o 11l TOAATKOBHX IIiJIeH, 3roia Ha 000B'SI3KOBICTh SIKMX HajaHa BepxoBHoro Pamoro
VYkpainu, a00 yKJIaJcHUMH Ha iX MiJCTaBl MIXKBIIOMYHUMH TOTOBOpaMH, a TaKOK 00pOo0JIATH IepcoHabHi nani Kirienra, B
TOMY 4YHCHIi niepenaBaTu iHpopMarito npo KiieHra, mo cTaHOBUTh 0aHKIBCHKY Ta€EMHUITIO Ta IepCOHaNbHI gaHi Kiienrta
TpeTiM ocobam, B MeXax Ta MOPSIKY, BCTAHOBICHUX 3aKOHOJIABCTBOM YKpaiHU Ta yMoBamH Jlororopy.

Y Bumagkax HasBHOCTI (akTiB, mo AisuTbHICTH KitieHTa Ta #Woro ¢iHaHCOBI omeparii MICTATH IHAMKATOPH
nigo3pinocti, BctanoBieHi HamionansauM 6ankoMm Ykpainu Ta/abo B paMKkax NOCHICHHX 3aXOJiB HAIEXKHOI MEPEBipKH,
BCTaHOBUTU oOMexxeHHS B HajanHi Kiienty OankiBcbkux [locmyr. Taki oOMexeHHS MOXYTb TPUBATH IO MOMEHTY
CIPOCTYBaHHS HASBHUX IMiJ03p/HaJaHHsI HEOOXiIHUX JOKYMEHTIB.

11.3.20. 3amutyBaTH Ta HamaBaTH iHpopMauito npo KiienTa, Horo KpeauTHy icTOpito Ta Horo 6OproBi 3000B’sA3aHHS
nepen bankom B o0cs3i, mo mependadeHuit 3akonom Ykpainnm «IIpo opramizamiro ¢opmMyBaHHS Ta 00iry KpeOUTHHX
icTopiit», 3 MeTor0 (hOpMyBaHHS Ta BEJICHHS MOTO KPEAUTHOI icTOpil K Cy0'eKTa KpeaUTHOI icTOpii 10 OFOpPO KPEAUTHUX
icTopiii, yaacHuKOM AkuX € baHk, a Tako iHIKMM oco0am, 3TiTHO 3 3aKOHOAaBCTBOM Y KpaiHH.

11.3.21.  IlepeBipsaTu goCTOBipHICTh HagaHUX KITi€eHTOM MepCOHANBHAX TaHUX Ta/a00 KOHTAKTHUX JTAHUX, B TOMY YHUCII
3 BAKOPUCTaHHAM MOCIYT iHIINX (iHAHCOBUX KOMIIaHiiH, a TAKO>K BUKOPUCTOBYBATH iH(OpMaIito Mpo HeBUKOHAHHI Ta/abo
HEHaJIe:)KHO BHUKOHAaHHI 3000B’s3aHHS 32 J{OroBOpOM MpH pO3MNIsLAi MUTaHb NMPO HagaHHs iHMHMX mocayr KmieHTy Ta
yKJIaJIaHHI HOBUX JIOTOBOPIB.

11.3.22. HanpaButu BianmoBimHy iHdopmarnito no Kpemutnoro peectpy HamionanpHoro 0aHky Ykpainu, y pasi
HenoBepHeHHsI Kimieatom ([lo3uuansankom) Kpeauty B cTpok, o0ymoBneHuit JJoroBopoM, a00 HEHAIEKHOTO BUKOHAHHS
iHImx yMmoB J{orosopy.

11.3.23.  Jlns 3nificHEHHS] KOHTPOJIIO SIKOCTI 0OCIIyTOBYBaHHS Ha CBiil pO3Cyl BECTH 3BYKO3aIUC Tele(hOHHUX PO3MOB 3
KitieaTom mpu #ioro 3sepHerHi B LlenTp TypOoTH banky, inmmi migpo3ainu barky, npu 3BepHeHHI criiBpoOiTHHKIB baHKy 10
Kiienra, a TakoX BHKOPHUCTOBYBAaTH 3BYKO3alWC JUIsl IMATBEpIKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae baHky
0e3BIIKIMYHY MMCHMOBY 3TOAy HA 3/IHCHEHHS Ta ITOJAJBIIOr0 BUKOPHCTaHHS TAKOTO 3ByKO3amKCcy Ha po3cyn baHky.

11.3.24.  3pxilicHIOBaTH TPUMYyCOBE CIUCAaHHS KOWTiB 3 PaxyHky KiieHTa y mopsaxy Ta Ha ymMoBaX, BH3HAYCHUX
JoroBopoM Ta 3aKOHOAABCTBOM Y KpaiHH.

11.3.25. 'V Bumamky HEBHKOHaHHS ab0 HeCBO€4acHOro BHWKOHaHHSA KirieHToM Oynb-fkoro i3 3000B’s3aHb,
nepeabadeHoro JloroBopom, abo B pasi 3akiHYEHHS TEPMiHIB JOKYMEHTAJIBHO MiATBEPPKEHOIO 3aKOHHOTO TiepeOyBaHHs
Kiienta Ha Teputopii Ykpainu, abo y pasi nopymierns Kimientom mepenbadeHoro 3aKOHOMABCTBOM YKpaiHH MOPSIKY
peectparii HOro MOKYMEHTIB, IO TOCBIMYyIOTH 0co0y, baHk Mae mpaBo mpumuHUTH oOciyroByBaHHS KirieHra,
nonepeauBiny mpo 1e Kiienra y nucbMoBiid ¢opMmi i3 3a3HaYCHHSIM KOHKPETHOI JaTy MPUIHHEHHsI 00CIyroByBaHHA. 3
JaTh TPUITUHEHHS oOciyroByBaHHs baHk mnpunuHsie 3aiiicHenHst [lnaTikHUMX omepalii 3 3apaxyBaHHs KOIITIB Ha
[Torounmii paxyHok/ IloToyHMI paxyHOK 3 KapTKOI Ta HapaxyBaHHS MNpPOLEHTIB HA 3aJMIIOK KOWITIB (SKIIO IX
HapaxyBaHHA 0yJ0 nepenadaderHo ymoBamu Binmosigaoi [locayru ta Tapudamu).

11.3.26. HapmaBatu Kiienty indopmaniro mpo cran ioro Ilotounoro paxysky/[loTouHOTO paxyHKY 3 KapTKOK B pasi
fioro 3BepHeHHS B LleHTp TypOOTH BHKIIFOUHO Ticiisl BcTaHOBIIeHHS (imeHTudikamnii) ocoou Kiienra, npu npomy, bank ta
HOTo MpalliBHUKUA HE HECYTh HISKOI BiJIMOBIIAIBHOCTI 32 MOXKJIMBI HACJIIIKMA HAJaHHS Takol iHdopMarrii 3a tenedoHom ta
HE BIAMOBIIAIOTh 32 MOMJIMBI HACTIJKM HECAHKI[IOHOBAHOTO BUKOPWUCTAHHA iACHTU(DIKAMIMHAX MaHWX IHITAMH, HiXK
Kiient, ocobamu.

11.3.27. He BuxoHyBaTH onepaiiii, iHimiioBani JloBipeHumu ocodamu KitieHTa Ta/abo He BUKOHYBATH 3aloBiJaJIbHE
posnopskeHHs, Hagane Kiienrowm, sxmo Taki aii Kimienra/banky He nepeadadeni ymoBamu BianoBigaux [locoyr banky
Ta/a00 3aKOHOIABCTBOM.

11.3.28.  3a nepekazamu, 110 MiJJIATal0Th BAIIIOTHOMY Harisiay 3i CTOpOHHM baHKy sk areHTa BajlOTHOIO Harjsiay 3rifHO
BUMOI' 3aKOHOJABCTBA, y pa3i 0e3roTiBKOBOro mepepaxyBaHHS KowITiB 3 PaxyHky Ta nmomanHs Kmienrom no banky
TUTATDKHUX JOKYMEHTIB, BaHK Mae TpaBo He BUKOHYBAaTH NPUHHATY y BianineHHi banky [lnaTixHy iHCTpyKIito y pasi
HEBIAMOBIIHOCTI HAJAHUX MEPBUHHUX JOKYMEHTIB, MIATBEP/DKYIOUMX METY IepeKa3y KOIITIB Ta JpKepesa MOXOKEHHS
TOTIBKOBHX KOIITIB BUMOTraM 3aKOHO/IABCTBA, IEPEBHUILEHHS CYMH IIepeKasy JI03BOJIEHIH cyMi nepepaxyBaHHs Tomo. [Ipu
LBOMY, KOIITH NOBepTatoThcsa Ha PaxyHok KiienTa.

11.3.29. Ha cBiil po3cyn, y Oyab-skuii 4ac, BIIMOBUTH B aBTOpU3allii, 3yNMMHUTH a00 MpuU3ynuHUTH Hito [lnarixuaol
KapTKH, BiIMOBUTH B TIOHOBJIeHH1 [naTikHOT KapTKH, 3aMiHi a00 BUITYCKY HOBOT [1aTiHOT KapTKH y BUTIAJIKY TOPYILICHHS
Knienrom abo lepxkarenem Jonarkosoi [1K, a6o oBipeHoro oco6ot0 yMoB JIoroBopy, a TAKOXK y BUTIAJIKy BUHUKHEHHS
MiZI03pH B TIPOBEJICHHI MIAXPalChKUX il 3 BUKOPUCTaHHAM [1aTi>KHOT KapTKH.

11.3.30. BcranoButHu JieHHI JiMiTH/MicsaHi JiMiTh 1o Paxynky(ax)/IlnaTikaux kaptkax KiieHTa, a TakoX 3MiHIOBAaTH
ix 6e3 momaTkoBOrO MoBigomiieHHs KitieHnTa.

11.3.31. Bigmorutu KiieHTy y Buaadi roTiBKY y pa3i HENMOJAHHS HUM 3asBKHM HaNepPEIOHI THS OJCpKaHHS T'OTIBKH,
BinoBiaHO 10 nmyHKTY 11.2.28. nporo Po3ainy JAKBO.



11.3.32. 3a ymoBu HasBHOCTI 3aboproBaHocti 3a Kpemurom Tta/abo KpeautHum mimitoM Ta/abo OBepapadTom
(mo3BosenuM 4 HecaHKITIOHOBaHWM) Ta MPOICHTAMHM 3a iX KOPHCTYBaHHS, CaMOCTiiHO, 6e3 oTpumanHs Bif Kirienta
IUIaTDKHUX JOKYMEHTIB CIHCYBaTH (BUKOHYBaTH AEOCTOBHM MMepekas 3a IUIATDKHUMHU 1HCTPYKLISIMH O(OpMICHUMH
BaHkoM) B paXyHOK IOTralieHHs 3a00proBaHOCTI KOIITH, 0 HaAXoaaTh Ha [loTounmii paxyHok / IloTouHuil paxyHok 3
kapTkoro KiieHra.

11.3.33.  V pasi HeBukonanHsi KmieHToM 3000B’s3aHb MO CIUIATi KOMICiH, MOTAlIEHHIO MPOLEHTIB 32 KOPHUCTYBaHHS
KpeauTHHMHU KomrTamu baaky (B T.4. HecankmioHoBanuM osepapadToM) abo 1O MOTAIIeHHIO BCi€l 3a00proBaHOCTI 3a
Kpenutom/Kpeautnum imitom/OBepapadptom (a Takok HecaHnkiioHoBaHuM oBepApadToM, y BHIAAKy HOTO
BUHHUKHEHHS), a TaKOX B pasi iHIIOro mopymeHHs abo HeBuKoHaHHs Kmientom ymoB JloroBopy, bank mae mpaBo 3a
norioMoroto goctrynHux KananiB komywikamii (moBimomienns Ha Dinancoswii HOMmMep Tenedony y Burisimi CMC-
moBigomieHb, Push — moBimomienHs y MoOinbHUI 3aCTOCYHOK, TIOBiIOMIIEHHS Y MeceHpKep, TTOBIIOMIIEHHS Ha eKpaHi
O0ankomary banky B MoMeHT Horo BukopucTanHs KiieHToM, a Takoxx A3BiHKHM Ha Bimomi banky Homepu TenedoHiB, Ha
€JIEKTPOHHY TIOIITY, JTUCTOM Ha TOINTYy TOIIO) MoBimomuaTu KirieHTa mpo HasSBHICTH Ta CyMH 3a00OpTrOBaHOCTI THepen
Bankowm, 1110 miANsATal0Th MOTAIIEHHIO.

11.3.34. [lpu HemoramieHHi y CTPOK, BH3HA4YCHUN yMmoBamu JloroBopy, mpocTpoueHoi 3a00proBaHOCTI Ta/a0o
HecanxkmionoBanoro oBepapadty bamk mae mpaBo moctaBut B Crom-cnmcok IlmaTiHy KapTKy 1 TpU3YHHHHTH
o6ciyroByBanHs [10TOUHOTO paxyHKY 3 KapTKOIO 0 MOBHOTO noramieHHs KiiieHToMm nmpocTpoyeHoi 3a00proBaHoCTi Ta/abo
HecankuionoBanoro oBepapadTy, a TAKOK Mae MpaBo Ha BiamkoayBanHs Kiientom ycix Butpat banky 3a npoBeieHi HUM
omnepauii mo 6oxyBaHHIo [11aTiXHOT KapTKH.

11.3.35.  doctpokoro po3ipatu JloroBip B 0IHOCTOPOHHROMY MOPSIIKY y BHUIIaJIKaX, MepenadayeHux JJoropopom, B T.4.
y BUNQJKy TopymieHHs abo HeBukoHaHHS KiientoMm, abo [lepxatenem Jlomatkosoi I1K, a6o JloBipeHoto ocoboi0 ymMoB
HoroBopy, B T.4. mpu BUHHKHeHHI HecaHkmioHoBaHoro oBepapadTy (mpu oMy baHk Mae TpaBO NOTacHTH
HecankuionoBanuii oBepapadT, 110 BUHHK, 32 PaxyHOK KOINTIB, sIKi 3HAXOIAThCS Ha iHIOMY [loTOuHOMY paxyHKY
Knienra, Bigmkpuromy B banky (3nmificHHTH N1eOeTOBHMH mepeka3 3a IUIATDKHOIO iHCTPYKUi€r odopmieHol baHkoM
(moroBipHE CIIMCAaHHA) BIAMOBIIHO 10 YMOB JloroBopy).

VY Bunanky HeBukoHaHHs KmienTom BUMorn baHky mpo JocTpokoBe BMKOHaHHS 3000B'si3aHb 3a JloroBopom, y
BCTaHOBJICHUH JoroBopoM cTpok, baHK Mae MpaBo CTATHYTH MPHUMYCOBO (B T.4. IIISXOM 3BEPHEHHS CTATHEHHS Ha
3acTaBieHe MaiHO, CTATHEHHS 3a00proBaHOCTI 3 3aCTAaBOJABIIIB, MAWHOBUX IMOPYYMTENIB Ta/a00 MUITXOM 3AiHCHEHHS
Ne0eTOBOI0 IIepeKasy 3a IIIATKHOI IHCTPYKIIiEo oopmiieHO0 baHkoM (JIOroBipHOTO CITUCAHHS) BCIO 3a00proBaHICTh 3a
Horosopom).

11.3.36. 3akputu Paxynok Kiienta Ta moctpokoBo mpunmuutu Iito JoroBopy 3a Ilocnmyroro Banky y Bumamkax
nependadeHux JloroBopom ta 3aKOHOIABCTBOM.

11.3.37. PososokyBatu [lnaTikHy KapTKy, 3a0iiokoBaHy paHime KiieHTom, Tijabku micis HamganHs KitieHToMm
BIIIOBIAHOI IIMCHMOBO] 3asiBH.

11.3.38. [loBepHyTH CyMy KOINTIB IUIaTHHKY, Yy pa3i, SKIIO0 BaJIOTa KOIITIB, 10 Hamiimu Ha PaxyHok KiieHnra,
BiJIPI3HSAETHCS BiJl BAMIOTH PaxyHKy.

11.3.39. Ha mincrasi nmucekmoBoro noBigomienHs [lianpuemcrsa npo 3BinbHeHHS mnpaiiBHuka (Kiienrta), mepeBectu
[NoTrouHmii paxyHOK 3 KapTKOIO, BIJKPUTHUH [T 3apaxyBaHHs Ha HHOTO 3apo0iTHOT tuaTi KiieHTa B paMKkax 3aprjiaTHOTO
MPOEKTY, Ha 00CITYroByBaHHs Ha yMoBH iHmoro TapudHoro miany, 3a3HaueHoro B airounx Tapudax banky.

11.3.40. T[IpoBoauTu po3ciiayBaHHS O ONEpalisax, BYaCHO onpoTecToBaHuX KilieHTOM, BiAMOBiTHO 10 YMOB JloroBopy
Ta y crpok g0 180 (cra BicimaecsaTu) poOouyux aHiB 3 MoMeHTy moaaHHs 3asBu Kiientom. CTpok mponenypu
OIIPOTECTYBAaHHS MOXe OyTH IPOJIOHTOBaHMH B 0COONMBUX BUIMAAKaX 3TigHO 3 npaBuiamu IlnaTi>xkHoi cuctemu. [Ipotsarom
CTPOKY po3risiyay npeten3ii KitieHTa 111010 onpoTecTyBaHHS Onepallii, ki nepea0ayaroTh crucaHHs KomTiB 3 [TorouHoro
paxyHKy 3 KapTKoro baHk HapaxoBye Ha cyMy CHIpHOI orepallii MPOIEeHTH, IUIaTH 1 KoMicii y BUMajKax i B po3Mipax, 1o
nepenbadenni Tapudamu banHky, siki MatoTs OyTH crtadeHi KiieHTOM B mopsiaKy, nepeadaueHomy JloroBopom.

11.3.41. VY pasi BuHUKHEHHs 3a00proBaHocTi 3a HecankmioHoBanuM osepapadrom bank Mae mpaBo 3MiHUTH PO3Mip
IUIaTH 32 KOPUCTYyBaHHS TakuM HecaHkumioHoBaHMM oBepApadToM, IITpapHUX CaHKLIN Ta 1HIIMX IUIAT, nepeadaueHux
Horosopom ta Tapudamu banky, 0110KyBaTH MOKIMBICT BUKOPUCTaHHA KOWITIB 10 PaxyHKy, a Tako>K BUMaratu, B TOMY
YHCIl Yy CYJOBOMY IMOPSJIKY, JIOCTPOKOBOTO BHKOHAaHHs KITIEHTOM BCIX CBOiX 3000B’s3aHb MIOJ0 TTOBEPHEHHS
3aboproBaHocTi 32 HecaHkIioHOBaHMM OBepJpadToM y BHIIQJIKy BUMHEHHS KIII€EHTOM iCTOTHOTO MOPYIIEHHS YMOB
Horogopy, BianosigHo g0 Po3piny 1. «[lorounnii paxynok» Yactuau 11 IKBO.

11.3.42. B pa3i HeCBO€YaCHOTO MOBEPHEHHS KPEJUTHUX KOIITIB 200 HECBOEYACHOT CIUIATH MPOIIEHTIB 32 KOPUCTYBAHHS
Kpenutom/Kpenutnum  nimitom/OBepapadrom/HecankuioHoBaHM — oBepApadToM, sSK B pa3l HACTaHHSA TEPMiHY
noBepHeHHs1 Kpeaurty (#ioro 4acTHHH) 1 TEPMiHY CIUIATH npoueHTlB TaKk 1 B pa3l BUHUKHEHHS BiJIOBIAHO 10 YMOB
JHoroBopy 30008B'si3anHs KiieHTa TOCTPOKOBO MOBEPHYTH KPEUTHI KOIITH 1 CIUIATHTH MPOIEHTH, baHk Mae mpaBo BUIATH
Haka3 Ipo MPHUMYCOBY omjary OoproBoro 3000B'si3aHHA. Ha mizcraBi Hakasy nmpo MPHUMYCOBY OIUIaTy OOproBOTro
3000B's13aHHS MOXe OyTH 3IiHCHEHO MPHUMYCOBE CHHMCaHHs (CTSATHEHHS) IPOLIOBHX KOIUTIB 3 OyIb-sIKOTO HMOTOYHOTO,
BKJIQJIHOTO (JIETIO3UTHOr0) abo iHImoro paxyHky KirieHTa, He3ale:KHO BiJl TOTO, B SIKOMY OaHKY IIi paXyHKH BiJIKPHUTI,



MIPUIOMY TIOBHICTIO a00 YacTHHAMH, Ha po3cyn banky. Bkasane moiokeHHS € TIpaBoM, aje He o0oB'si3koMm banky, 1 He
3BinbHse KiTieHTa Bijl BiIMOBIaabHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B'13aHb TI0 KPEIUTY.

11.3.43. VY pa3i BiakpuTTs [IoTOUHOro paxyHKY 3 KapTKOIO 3MIHIOBATH BCTAaHOBJICHHH po3mip JliMiTy oBepapadTy Ta/abo
KpenuThuii nimit, B mopaaky nepeadaueHomy JoroBopom.

11.3.44. 3Bepratuce o Kiienta (BknagHuka) 3 TpOMO3MLIEI0 IMOAO 3MiHHM pO3MIPY NPOLEHTHOI CTaBKU 3a
KOpUCTYBaHHA BkiazmoMm HUISIXOM YyKJIaZaHHS AOTOBOPY MNpPO BHECEHHS 3MiH A0 JloroBopy OaHKIBCHKOIO BKJIALy
(memo3uTy), mucemoBo noBigomuBIy KiienTta (Bxmagauka) 3a 10 (1ecaTh) KajJleHIaAPHUX JHIB IO TaKO1 3MiHH.

11.3.45. Ha wac BcTaHOBIEHHS MPAaBOMIPHOCTI MepeKa3y 3YNMUHATH 3apaxyBaHHS KomTiB Ha PaxyHok Kiienra y pasi
Ha/JIXOKEHHA Bil OaHKy-1HiLlIaTOpa IepeKka3y NOBiJOMIICHHS PO HEHAJIC)KHUI a00 MOMHMIKOBHH IepeKa3 KOIITiB.

11.3.46. IlocunuTH MOHITOPHHT omepalliii 3a PaxyHkamu, 3a SKUMH: 3I1HCHIOETHCS BUTUIATA MIEHCiH Ta/abo comiaapHOT
JOTIOMOTH; TIPOTATOM POKY HE OyJO oIepamiil 3HATTS/BHECEHHsI TOTIBKH; OyJ0 CTBOpEHO ab0 BIAHOBJIEHO JOCTYII IO
Ocobuctux kabiHetiB (MoOinbHOTO 3acTocyHKy Ta/abo Ocobucroro xabinery CalTy HagaHHS MOCIYr Ta/ab0 1HIIOTO
3aco0y AMCTaHIIIHOT KOMYyHIKallii), IUIATDKHUX 3aCTOCYHKIB, YKIIOYAlO4YHd 3MIHY MapoiB, JIOTIHIB; pO30JIOKOBAHO
[Tnarixkui xaptku; 3mineHo IIIH-xkox IlnmatikHoi kapTkm Ta/abo dinaHcoBmii HoMmep TenedoHYy Ta/abo MPHUCTPiH, 3
BHKOPHCTaHHSM SKOTO 3/IIHCHIOBAJIUCH Omepailii, Ta Ha BHOip baHKy, 3/1iiCHIOBATH HACTYTIHI Jii:

- 3a MeBHHWX OOCTaBWH (30KpeMa, SIKIIO orepamii 3a PaxyHKOM He 3MiHCHIOBAIHCS MPOTATOM OJHOTO POKY)
YCTAHOBJIFOBATH OOMEXEHHsI, JIMITH Ta/ab0 3a00pOHM Ha 3IIHCHEHHS BHJIATKOBUX omepaliii 3a Paxynkamu Kiienra,
BukopuctanHs [lnati>xkaux kaprok, Ocobuctux xabineriB (MoOinbsHOTO 3acToCyHKY Ta/abo Ocobucroro kabinery Caity
HaJIaHH MOCTyYT Ta/abo iHmoro 3aco0y AUCTAHIIHHOT KOMYHIKaIIi1), TNIATI>KHUX 3aCTOCYHKIB;

- 3aCTOCOBYBATH JOJATKOBI 3aX0AM O€3MeKH IIiJl Yac MmpoBeneHHs onepaiii Kimienramu, ski npotsrom 180 (cra
BOCBMHJIECSATH) JTHIB HE 3/T1HICHIOBAIN OTEpallii, ISl BiTHOBJICHHS MTOAAIBINTO] MOKITUBOCTI 3/IIHCHIOBATH HUMH OTIeparlii y
3BHUYAHOMY PEXKUMI;

- BUKOPUCTOBYBaTH TIOCHJIEHY aBTeHTH(iKalilo 0pu BigHOBIEeHHI pgoctymy 10 OcoOuctux KabiHeTiB
(MobinmpHOTO 3acTOCYHKY Ta/abo Ocobucroro kabinety CailTy HaJaHHA TMOCIYT), IDIATDKHUX 3aCTOCYHKIB;
po36moKyBaHHIO/TIepeBUITYCcKy [ImaTi>kHrX KapTok; 3MiHi PiHaHCOBOTO HOMEpa TenedoHy.

11.3.47. Binmosutu Kimienty (KopucryBauy) y mpwmifomi Ta/abo BukonHaHHi [Imatikuoi iHCTpykmii (EmekrponHOTO
PO3paxyHKOBOTO AOKYMEHTY), HamaHoi 3a joromoroto Cucremu JIBO Tta/abo 3abmoxyBatu moctyn KopucTtyBaua mo
Cucremu 150, B mopsaky ta y Bunankax nependauenux JIKBO, 3okpema Po3uaisiom 5. «IlnatixHi onepairii. Po3paxyHkm»
Yactunu [ IKBO Ta Po3minom 5. «/lucraniiiine oocimyropysanus» Yactunu 11 JIKBO.

11.3.48. BinmosuTtuchk Bij HanaHus Kpeanty [lo3nuansHUKY 4acTKOBO a00 B TOBHOMY 00CSI31, 3BUTBHSIOYHCH ITPH LILOMY
BiJI BiJIITOBIaIBHOCTI 32 TaKy BiIMOBY, Y BUIIAAKY BHSIBICHHS Iif] 9ac nepeBipku JokyMeHTiB [lo3ndanpanKka Ta/abo mpu
yknaneHHi KpeautHoro moroBopy, HemocToBipHOi iH(popmarii Ta/abo HEAOCTOBIPHOCTI JOKYMEHTIB, Ta/ab0 HETaTHBHOI
iHpOpMaIlii, sika MOYKe MPU3BECTH JI0 30UIBIICHHS KPEeIUTHUX PU3UKiB baHKy Ta/a0o0 3a HassBHOCTI OyIb-SIKUX Mi/ICTaB, sKi
BU3HAYAOThCs baHKOM Ha BiacHMI PO3CYJ Ta SIBHO CBIiYaTh Mpo Te, 10 Hagauuii [loznuansauky Kpenur cBoeuacHo He
Oyzne moBepHeHUH Ta/abo y Bumaiaky BcTaHoBieHHA HarionaneHum OankoM Ykpainu, Kabinetom MinictpiB Ykpainu,
IHIIMMU OpraHaMu Biiau OyIb-SKUX BHJIIB OOMEXEHb 10 aKTMBHHUM orepallisiM banky/ 6aHkiB B YkpaiHi.

11.3.49. Ortpumysaru iHpopmanito 3 Kpenutaoro peectpy HBY mono Ilo3nuansHuka 3 METOIO 11 BUKOPUCTAHHS ISt
OLIIHKU KPEJUTHOTO PU3HKY, Oe3 IpaBa nepeadi ii TpeTiM ocobam.

11.3.50. 3nuiticaroBat MoaepHizamito Cucremu JIBO Ta/abo BmpoBampkyBaTH ii ORI JOCKOHATI Bepcii, a TaKOX
3aificHIoBaTH TUMYacoBy 3ynuHKy Cucremu JIBO anst mpoBeneHHS TeXHIYHMX poOIT (IIpW LbOMY 3a3HaveHi Xii He
NOTpeOyIOTh MONEPETHHOTO OB TOMIICHHS/TToroKeHHs: KoprctyBaya).

11.3.51. I[IpoBoauTtu nepeBipKy LiTBOBOTO BHUKOpHcTanHs Kpenuty, ¢pinancosoro crany Kiienra (IToznuansauka).

11.3.52.  3nuiticHroBaty OioKyBaHHsI KpeauTHOTO JiMITY, BCTaHOBJICHOTO (TPOJIOHTroBaHOr0) Ha [loTOYHOMY paxyHKy 3
KapTKOIO, Ta 3MeHImyBaTH po3Mmip KpemuTHoro mimiTy 1m0 po3Mipy cyMmu (akTHYHO BUKOpucTaHuX KiieHTOM
(ITo3n4anbHUKOM) KPEAUTHHUX KOIITIB.

11.3.53. Bumaratu JOCTPOKOBOIO BHKOHAHHS B IIOBHOMY o00cCs3i 3000B’s3aHb 3a JloroBopom, Ta BiJIOBiAHO
NpUITUHEHHS cTpoKy aii JloroBopy y Bumankax, BusHaueHux 1. 13.33. migposminy 13. «Kpenutnuii nimit» Po3sminy 1.
«Ilotounmii paxynok» Yactuum II JIKBO, npu mpomy CTOpPOHH MOMOBWIJIHICS, IO Yy BHUIMAAKYy HACTaHHS OOCTaBUH,
BU3HAYEHHUX Y IIbOMY IYHKTi, Ta y Bunajakax nepeabaueHux cr.ct. 1050, 1052 ta 1056 LusinsHoro Konmexcy Ykpainu,
TEpMiH KOpHCTyBaHHS KpenuTom BBaXKaeThCs TAKUM, 1110 3aKiHUMBCA 3 MOMeHTY oTpuMaHHs Kirientom (Ilo3nuansHukom)
BiJINOBiIHOT TIicbkMOBOT BuMoru banky. BuMora npo 1ocTpokoBe BUKOHAaHHS 3000B’s13aHb 32 JIoTOBOPOM HampaBIIsIE€ThCS
Ha anpecy Kiienra ([To3nuanbHuka) B MOPsAKY, BusHaueHoMy Posminom 7. «JluctyBaHHs Mixk cropoHamu» Yactunu 11
JKBO a6o BpydaeTbesi 0cOOMCTO Yy BijyliyieHHI baHky.

11.3.54.  Sxmo [Toznvaneauk npotsrom 30 (TPUANSITH) KAICHIAPHUX JTHIB 3 MOMEHTY OJIep>KaHHs BUMOTH BiJi baHky
PO JIOCTPOKOBE MOTAIIEHHsI, BiANoBiAHO 10 myHKTY 11.3.53. uporo Po3ainy JIKBO, He BukoHae Taky BuMory, bank mae
MPaBO PO3IOYATH MPOLEAYPY HPUMYCOBOrO CTSATHEHHS OOPTry, BKIIOYAIOUM 3BEPHEHHS [0 CyAy, BianosigHo o 11.3.57.
nporo Posniny JIKBO.



11.3.55. V¥ Bunanky cmepti Kiienra (I[lo3uuansauka) baHk Mae mpaBo B OJHOCTOPOHHBOMY TTOPSIIKY:
- MIPUITUHUTH 1110 J[oroBOpy JaTOr0 OTpUMaHHS JOKYMEHTIB 1po cMmepTh Kitienta ([To3nuanpauka), abo

- 3MEHIIIUTH PO3Mip TPOIEHTHOI CTaBKH, KOMIcCii BiAmoBimHO A0 JloroBopy A0 piBHsI, BCTaHOBIICHOTO
YIOBHOBa)XCHUM OpraHoM baHky.

11.3.56. 3a 3asBoro [lo3nuanpamKa ab0 3a BIACHOIO iHINIATHBOIO HajaBaTu KpennuTHi KaHiKynH y Bu3HaueHw baakom
croci6 Ta TepMiH, B Mexax Aii sskoro po3mip OO0B'I3K0BOro0 MiHIMAJIBHOTO TUIATEKY Ta/ab0 HOTO CTPYKTYypa MOKYTh OyTH
3MmiHeHi, mpo mo [lo3nyanpHuKa OyJe TOBIMOMIIEHO OJHHMM i3 CHOCOOIB BH3Ha4YeHWM B NyHKTI 16.4. Posminy 16
«[ligTBepmxenns ta rapantii» Yactunu I IKBO.

11.3.57. BumaraTu ZOCTPOKOBOT'O BUKOHaHHS 3000B’s3aHb KitieHTa 3a BiamoBimHuM J{oroBopoM Hpo HaJaHHS MOCTYT
(KpemutHuM m0oTOBOpOM) y BHIamkax Ta mopsaaky nepeabadenomy JIKBO. YV Tomy wmcnmi, BUMaratu JOCTPOKOBOTO
BUKOHAHHS B TOBHOMY 00cs131 3000B’13aHb 3a JI0OTOBOPOM y pasi HaCTaHHS OYIb-SIKOTO 13 BUTIAAKIB 200 KUTPKOX 00CTaBUH
a0 BCiX: pW HACTaHHI MOJiH, 0 BIJIMBAIOTH HA 3AaTHICTh BUKOHAaHHS KitieHTOM 3000B‘s13aHb 32 JJoroBopoM, 30Kpema:
moripmeHHst (inancoBoro crany KirieHTa; HasBHICTH Cy[oOBOi crpaBu BigHocHO KirieHta, B mporeci sikoi abo 3a
pe3yabTaTaMH PO3MIISIY K0T IPUIHATO Ta/a00 MOXKITUBE MPUHHATTS PIIICHHSI PO HAKJIAJICHHS apeliTy Ha MaifHO, TPOIIIOBI
kot KitienTa Ta/ab0 cTSIrHeHHs 3a00prOBaHOCTI B MOPAAKY, epeadaueHOMY YHHHHUM MPOLeCyalbHIM 3aKOHOJaBCTBOM,;
noyatky o0 KitieHTa 10y 10BOro po3ciiyBaHHs; 3BUILHEHHS 3 OCHOBHOI'O MICIISI pOOOTH; HEMOTallleHHs B CTPOK OLIBIIT
HDX TPUALNATH KaJleHAApHUX JHIB HAasgBHOI MPOCTpoUeHOi 3aboproBanocti 3a JloroBopom (mo crmati wactuam Kpegwury,
Ta/abo KoMicii 3a 00cITyroByBaHHS (32 HasIBHOCTI), Ta/ab0 HapaxOBaHWX MPOLEHTIB, KOMICiii, mTpadiB Ta MeHi ado IHIIIX
maTexis, nepenbdaueHux JJoroopom); HamanHs KiieHToM HeAilicCHUX TOKYMEHTIB Ta/ abo iH(opmailii mpo cede 3 MeToro
orpumanHa Kpenuty; o6panns mono KirieHTta 3amo6i>kHOT0 3aX0/1y y BUTIISAI TPUMaHHS i1 BAPTOO a00 HAOYTTS 3aKOHHOT
CHJIA BUPOKY cyay mpo mo30asneHHs KiieHTa Boii, 0OMeXEHHs BOJIi 94X apemT abo iHII MiJCTaBu TOIIO, mpoTsirom 30
(TpUALATH) KaJeHAAPHUX AHIB Bl 1aTh oTpuMaHHs KJTieHTOM BiAMOBITHOTO MUCHMOBOTO MOBIIOMIICHHS, BUHUKHCHHSI
OyJb-SIKUX 1HIIUX OOCTaBMHM Ta MOJIiH, SKI MOXKYTh MaTH HACIiAKOM a00 SBHO CBiqYaTh MPO HEMOXKIUBICTh HAJICKHOTO
BukoHaHH: KitieHToM B3sTHX Ha cebe 3000B's13aHb 3a JloroBopom. [Ipn mbomy CTOpOHH pO3yMIFOTh, IIIO CTPOK (TEPMiH)
BUKOHaHHS 3000B’s13aHb 32 KpennToM € Takum, 10 HACTaB, 3 JaTH HAMpaBJIeHHS BaHKOM MHUCHMOBOTO TMOBIIOMIICHHS
KrieHTy nipo TaKky BUMOTY.

11.3.58. Ilepermsgaru nitogy MpoOIEHTHY CTaBKY 3a KpeTnTHIM TOTOBOPOM IPH YMOBI HACTAHHS Oy Ib-KO1 3 HACTYITHHX
noJii: y pasi 30ibleHHs po3Mipy 001ikoBoi Ta/abo cTaBku pedinancyBaHHS HamioHanbHOTO GaHKy YKpaiHH; iCTOTHE
3HIDKEHHS BapTOCTi YKPAaTHChKOI IpHBHI 1O BigHOmeHHIO 10 gomapa CLIA; migsumenHas BapTocTi nmpuadoanHs bankom
KpEAUTHUX PeCypCiB; 301IbIIEHHS PiBHA 1HQIIALIT; MPUAHATTS YIOBHOBRXCHUMHU OpPraHaMH JEPKaBHOI BJIaId PillleHb, 10
npsMo abo OMOCepeIKOBaHO BIUIMBAIOTh HA CTaH KPEOUTHOTO PUHKY YKpaiHH, IUISIXOM HampaieHHS [lo3nyanbHUKY
MPOTO3HUIIiT 010 HOBOI MPOLIEHTHOT cTaBKK 32 KpennTom B MopsAKy Ta Ha yMOBaX, BU3HaueHUX Pozminom 7. «3miHa yMoB
Horosopy» Yactunu I JIKBO.

11.3.59. B 0AHOCTOPOHHBLOMY MOPSJAKY BIIMOBHUTHCH Biji KpemauTHOro nOroBOpy, IO MaTUME HACHIJKOM HOro
JOCTPOKOBE TPUNUHEHHS (pO3ipBaHHs) Micis MoBHOro mnorameHHs [loznyamsHukoMm 3aboproBaHocti 3a KpemutHuM
JIOTOBOPOM (TIoTaleHHs 3a00proBaHocTi 3a KpenutoMm, crutatv mpoueHTiB Ta/abo KoMiciil, MOXKITHBOI HeyCTOHKH (1uTpady,
TIeHi), BiJIIIKO{yBaHHS 30MTKIB TOIO) Y BUTIAAKaX Ta MOPAIKY, Bu3HaueHUX JJKBO.

11.3.60. VY pa3si BusBneHHs HeHaAaHHs [103MyaIbBHUKOM aKTyaJlbHOI 1 1OCTOBiIpHOT iH(OpMallii CTOCOBHO CBOTO CTAaTyCy
BiiicbkoBociyx00BI1s (a00 apyKuHU/U0JI0BIKa BilickkoBocyx00BIs) nipu ykiaaeHHi Kpenurhnoro morosopy, bank mae
MpaBO TMEPErisHyTH YMOBU KpeauTHOro NOroBOpY, BKIIFOYAIOUM HApaxXyBaHHS BiJICOTKIB Ta iHINI (iHAHCOBI YMOBH, 3
MOMEHTY yKJIaJaeHHsI KpenuTHoro 10roBopy, CTATHYTH 30MTKH B CyMi HapaxOBaHMX MPOLEHTIB 3a mepiox aii loroBopy B
MTOBHOMY 00CsI3i.

11.3.61. YV pa3i BuHMKHEHHS mpocTpodeHoi 3aboproBaHocTi 3a Kpeaurom Oinpme HiX 180 (cto Bicimaecsr)
KaJleHIapHUX JHiB, baHK Mae paBo B 3MiHUTH po3Mip KoMicii 3a O6cnyroBysanus Kpenury (y pasi HasBHOCTI). B Takomy
BUNAJIKY KoMicist 3a O6ciayroByBanns Kpenuty BcranoBmroerscs B po3Mipi 0,01% Bix cymu Kpeaury.

11.3.62. B pa3si 3acrocyBanns bankom npaBa Ha 3MiHYy po3Mmipy Komicii 3a O6ciayroByBanns Kpenuty (y pasi HassBHOCTI)
B TOpsAAKy, nepeadadeHomy myHKToM 11.3.61. mporo Pozmimy JIKBO, bank mae mpaBo HapaxyBaTH Ta CTSATHYTH 3
[lo3nuaneHuka mwtpad y po3mipi 5% Bix cymu HeBUKOHAHOTO 3000B’s13aHHs. [Ipu npoMy y pasi, K0 3aKOHOAABCTBOM
VYkpainu npotsirom aii KpeantHoro noroBopy OyayTh BCTaHOBJIEHI iHI, BiIMIiHHI BiJf BKa3aHUX y LIbOMY IIyHKTi PO3MipH
mrpady, Woro ckacyBaHHs, a00 BCTaHOBJICHA iHINA BiJNOBINANBHICTh, baHK, Mpy HapaxyBaHHI Ta/a00 CTATHEHHI TaKhX
mrpadiB, KEpyBaTUMETHCS HOPMAaMH YHHHOTO 3aKOHOAABCTBA.

11.3.63. 3ampononysartu Kiienty (Ilo3muanpHuky) Ha CBiff po3cyn HacTymHi Bapiantu Pectpykrypusaii
3aboprosanocTi 3a Kpenutom:

- 3MmiHa rpadiky moraiieHHs 3a00proBaHOCTI 3a KPEIUTOM Ta/abo MPOLICHTaAMH;
- 3MiHa po3Mipy IPOIIEHTHOI CTaBKH Ta/abo KoMmiciii (y pa3i HassBHOCTI);

- 30iNBLIEHHS CTPOKY KPEeIUTYBaHHS;
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- pEeCTpPYKTypH3allisi IPOCTPOUYCHOT 3200PTrOBaHOCTI;

- cKkacyBaHHs (IIOBHICTIO a00 YaCTKOBO) HapaxoBaHUX Ta HecruaueHux llozndanbHuUKOM mTpadHUX CaHKMii
(mrrpadu, TieHi Ta iH.)
11.3.64. Bigmosutu Kiienty (Ilo3muanbHuky) y mpoBeaeHHs Pectpykrypusamii 3aboprosanocti 3a Kpemutom y
BUMAJIKy BUSBICHHS IIiJ] Yac TEpPEeBIPKM HEIOCTOBIpHOI iH(popMalii Ta/abo HETOCTOBIPHOCTI JOKYMEHTIB, Ta/abo
HeraTHBHOI iH(opMallii, Sika MO>ke IPU3BECTU 0 301IBIICHHS KPSAUTHUX pU3UKIB baHky.

11.3.65. 3amydaTu KOJICKTOPCHKY KOMIIaHIIO JI0 BPETYIIIOBaHHS MIPOCTPOYCHOT 3a00proBaHoCTi 3a JloroBopoM, a Takox
TepeaBaTi iHIIH 0cobi cBOi mpaBa KpeauTopa 3a MPaBOYWHOM BIJICTYIUICHHA TIpaBa BUMOTH/(AKTOPWHTY 0Oe3 3roau
KitienTa. ¥V Bunanky Takoro BiacTyruieHHa bank 3000B's3anuii moBigoMuTH mpo e Kirieara npotsirom 10 po6ounx qHiB 3
natu BinctymoieHHas. [lopsgok moimomnenns Kiienra pernamentyetsest Pozainom 6 Yacturam 2 nporo JJKBO

Bbank Takoxx Mae mpaBo y OyIb-sIKMil 4ac Ta BHKIIIOYHO HA BIIACHUH PO3CYyH 3MIMCHUTH 3aMiHy cBo€i cropornu (baHky) Ha
i1y 0co0y, pu nboMy KitieHT He Mae mpaBa 0e3 okpeMoi 3rofu baHky BigcTynaTu Oyab-siKi CBOi BAMOTH TPETiM 0cobam
abo 3xilicHroBaTH 3aMiHy cBo€i croponu (Kitienra) Ha iHmTy 0co0y.

11.3.66. 3BepraTHcs 10 TpPETiX OCI0 y MOPSAAKY Ta Ha yMOBaX, nependaueHux 3akoHOM Ykpainu «lIpo crmokupue
KpEIUTYBaHHs», 3 METOI iH(GOpMyBaHHs Mpo HeoOxiaHicTh BukoHaHHs Kiientom (Ilo3muanbHukoM) 3000B's3aHb 32
JoroBopoMm i1 Take mpaBo mpsimo miependadeHo ymoBamu JloroBopy. IIpu mpoMy banky 3a00poHSETBCS MTOBIIOMIISTH
iHpopmarito mpo ykmaaeHHs Kmientom (Ilozngampamkom) JloroBopy, WOTro yMOBH, CTaH BHKOHAHHS, HasBHICTH
MPOCTPOUCHOI 3a00proBaHoOCTI Ta 11 po3Mip ocobam, siki He € cropoHoro Jlororopy. Taka 3a00poHa HE MOIIMPIOETHCS HA
BUTIAJKW TIOBITOMIIEHHs 3a3HadeHoi iHdopmarii TpeTiM ocobaM, B3aEMOis 3 SIKUMH TependadeHa JloroBopoM Ta sKi
HaJalli 3TO/Iy Ha TaKy B3aEMOJII0, a TAKOXK HA BHUIIAIKH Tepenadi iHdopMarlii mpo mpocTpodeHy 3a00proBaHiCTh TPETIM
ocobam, B ToMy uucii O6mu3pkuM ocobam Kiienrta ([lo3uvanbamka), i3 goTpuMaHHSIM BHUMOT 3akoHy Ykpainu «lIpo
CIIO’KMBYE KPEIUTYBAHHSD).

11.3.67. 3nilicHroBatu Qikcamito (3amuc) y cnocid, Bu3HaueHnid baHkoM, ycix 0e3 BUHATKY Tele(OoHHHX PO3MOB MiX
Krnienrom (BmacHMKOM TepCOHAIBHMX JaHWX) Ta bankom; 3piiicHioBaTH (OTO3HOMKY Ta/abo Bifeodikcalliro,
BizmeocrioctepeskeHHs1 KitieHTa (BlacHWKa NEpCOHANBHUX JAaHWX) MiA Yac HamaHHs/KopucTyBaHHs [locmyramu banky;
BUKOPHCTOBYBATH Taki ¢ororpadii, aymio- Ta BileoMarepiaan B AKOCTI Joka3iB. KirieHT (BIacHUK MepCOHATBHUX JaHMX)
MiATBEPIDKYE (TapaHTye), IO MEePCOHANbHI JaHi (i3uIHUX 0ci0, sKi mepenarTbes baHky, 3MIHCHIOEThCS 3a 3TOJI0I0 TaKUX
¢i3mgHUX 0ci0, SKi MOBIMOMIIEHI PO BiOMOCTI, 3a3HadeHi B 4.2 cT.12 3akony Ykpaiam «[Ipo 3axucT mepcoHaIbHUX
JaHUX.

11.3.68. HapmaBatu iHmmMM HagaBayaM IUIATDKHUX TOCHYT (y TOMY YHCHi iHIIMM OaHkaMm) iH(poOpMalii, 0 MiCTHUTb
0aHKIBCBPKY TAaEMHHINIO (y TOMY YHCII CTOCOBHO BIiIOMOCTEH MIoA0 pyxy KomTiB 3a Paxynkamm KiieHTta), Ha
MiATBEPHKEHHS CIIPAaBKHOCTI/JOCTOBIPHOCTI HAJJAHUX JOKYMEHTIB, 8 TAKOXK MiATBEPKyBaTH iHQOpMAIIit0 Ha eIEKTPOHHI
3allUTH [EHTPAJIbHUX OPTraHiB BUKOHABYOI BJIAJH, 110 PEai3yloTh JEpKaBHY MOJITHKY y cdepi 3a0e3medeHHs] OXOpOHU
paB i CBOOO/I JIFOJTUHH, IHTEPECIB CYCIILCTBA 1 JIepKaBH, MPOTHIiT 3ITOYMHHOCTI TOWIO.

11.3.69. Hapasatu Kiienty indopmarriro, sika MiCTHTB peKIaMHO-1H(pOpMaIiifHKi xapakTep (B TOMY YHCIi II0I0 HOBHX
Ta AIFOYMX MPOIYKTIB Ta mochyr banky Ta iHmIy iHpopmanir), Kananamu komyHikattii, mpu 1iboMy KitieHT moromkyeTses
3 THM, III0 PO3YMi€ Ta MpHiiMae Ha cebOe BCi pU3MKH, TIOB's13aHi 13 HarpaBieHHsIM baHkoMm Takoi iH(opMallii B elIeKTPOHHIH
¢opMi, Ta MOTODKYEThCS 3 THM, 1110 BaHK He Hece BIANOBINANBHICTh 33 HEMOXJIHMBICTH OoTpuMaHHs KiieHTOM Takoi
iHpopMalii y pa3i HaJaHHS HEIOCTOBIPHHUX JaHHUX IOJI0 OTPUMYyBada Takoi iHpopmalii Ta/ado BiacyTHOcTi y KiieHTa
TEXHIYHUX Ta/a00 TEXHOJOTTYHUX MOXKIMBOCTEH OTpHUMaHHs iHpopMaLii 10JaTKOBUMHU 3acobaMu iHpopmyBaHHA. CBOIO
3roJy Ha iHpopMyBaHHS baHKOM 3a JIOTIOMOror0 TOJATKOBUX 3aco0iB iH(GopMyBaHHs KiieHT Hajmae mijg 4yac ykiiaJaHHS
JloroBopy 1po HagaHHs OCIYT.

11.3.70. bank Ta/abo TpeTi ocobu 3a 3aBnaHHAM baHKYy MaroTh MpaBo s OYAb-sIKUX IiJiei i B Oyap SKil KiITBKOCTI (B
TOMY YHMCIIi, aJIe He BUKIIIOYHO: Ij1st moBijomieHHs mpo 3miny IKBO, Tapudis, akTuBalii 101aTKOBHX MOCITYT, aKTyalTi3amii
KOHTAaKTHUX JaHUX, 3aKpUTTA PaxyHKy, iHpopMyBaHHS npo po3mip 3aboprosaHocTi 3a KpeanTom, mOBiOMIIEHHS PO
akuii, mojii, MPOIMO3UIlii, HOBI MOMIJIHMBOCTI, IO 3IIHCHIOIOTHCA baHKOM, MPOBEICHHS ONMUTYBAaHHS IPO SKICTh
00CITyTrOBYyBaHHsI, TUCTaHIlIiHE 00CITyroByBaHHs, 0GOPMIICHHS TUIATIKHUX JIOKYMEHTIB TOIIO, Y TOMY YHUCI OTPUMAaHHS
sronu KitieHTa Ha BullleBKa3aHi Jii) BCTaHOBUTH KOHTaKT i3 KiieHToM Ta/a00 oco0aMu, KOHTAKTHI JaHi SKMX HaJaHi
Krienrom, (HanpaBUTH BiANOBIIHE MTOBiIOMIICHHS/BUMOTY ), BAKOPHCTOBYIOUHM Oyb-siki Kananu komyHnikamii. [Ipn npomy
KitieHT o3HafiomMyieHWH Ta TOTOKYETHCS 3 THM, IO HECE MEPCOHAIBHY BIMIMOBIJANTBHICTH 32 OTPUMAHHS 3TOIU Bif
KOHTaKTHUX OCi0 Ha repejauy iX NepCOHANBHUX JIaHUX, 8 TAKOXK HAJ/Ia€ CBOIO 3T0Jly HA BCTAHOBJICGHHS TAKUX KOHTAKTIB Ta
HanpaBlIeHHs oMy Ta/ab0 KOHTakTHUM ocobam bankom Ta/abo TperiMu ocobamu OyAb-SKHX MOBIIOMIICHb BKa3aHUMH
Kananamu komywnikamii. 3a OaxanHsaMm KiieHT Moke BiAMOBHUTHCS BiJl OTPUMAaHHS pPEKJIaMHUX MarepialiB HUISIXOM
3BepHeHHs B LleHTp TypOOTH.

11.3.71.  IniuiroBatu 3minu ymoB HKBO, [IpaBun xopucTyBaHHS MIaTiKHUMU KapTkamu, Tapu¢is ta/abo TapudHux
IUTaHIB B MOPAAKY, ependaueHomy JloroBopom.

11.3.72. BiamosuTturch Bia Jloropopy/iHimiroBatu po3ipsanus Jororopy B nopsaky, nepeadadenomy JAKBO.



11.3.73. Bumaratu HaJle)KHOrO BHKOHaHHs KiieHTOM CBOIX 3000B’s3aHb, 110 mepeadadeHi JloroBopom Ta/abo
3aKOHO/IaBCTBOM YKpaiHH, a TAKOXK 3000B’13aHb, 1110 € KOPECITOHAYIOUNMH 3 IpaBaMu baHKy, 1110 BcTaHOBJICHI JloroBopom
Ta/abo 3akoHonaBcTBOM YKpainu. HapaxyBanHs Ta cTsirHeHHs bankoM mrpadHuxX caHKIiH, AKi 3a3Ha4yeHi y JloroBopi Ta
B Tapudax, € mpaBom, a He 3000B’s13aHHsIM baHKy.

11.3.74.  bank Takox Mae iHmI mpaBa, nependayeni [loroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKoX
npaBa, O € KOPeCHOHAYIYNMH 13 000B’s3kamu KirienTta, BusHaueHumu JloroBopoM Ta/abo YuHHUM 3aKOHOAABCTBOM
Ykpainu.

11.3.75. 'V pasi nacranns Iloxii mopymeHHs (miacTaBu Ui JOCTPOKOBOTO BHUKOHAHHS) BHMAaraTH JOCTPOKOBOTO
BUKOHAHHS BCiX 3000B’s13aHb [lo3ndansauka/KirieHTa 3a BiANOBIMHUMH KPEIUTHHUMHU JOTOBOPAMHU Ta 3aCTOCYBATH iHIIMI
nepenOadeHi HUMU paBoBi Hachiaku. [lomiero mopymeHHs (IiACTaBOKO A JOCTPOKOBOTO BUKOHAHHS) 3a OyIIb-SKAM
KpPEIUTHUM JIOTOBOPOM / IOTOBOPOM TIPO HaJaHHs KpeAUTHOI JiHii / oBepapadry, ykinagenum Ha minctasi uporo JKBO,
cepe/1 1HIIoTO, €:

- BUHUKHEHHS POCTPOYCHHS BUKOHAHHS TPOMIOBUX 3000B’s13aHb [lo3nuansHuka/Kiienta nepen bankom 3a Oynb-
SIKMM 1HIIUM KpeAUTHHM, (JiHAHCOBHM UM 3a0e3MedyBaIbHUM JOTOBOPOM, YKJIaJeHUM 3 baHKOM, HEe3aleKHO Bil
JaTh HOTO YKJIaJIeHHS;

- HEBUKOHaHHS 200 HeHase:kHe BUKoHaHHA [loznuansaukoM/KiientoM Oy 1b-KOro iHIIOro 30008’ 13aHHA 32 OyAb-
SKAM JIOTOBOPOM, YKJIQJICHHM 3 BaHKOM, SKIIO BiIMOBiAHO O YMOB TakoOro JIOTOBOPY II€ € IiJCTaBOIO I
JTOCTPOKOBOTO BUKOHAHHS, JOCTPOKOBOT'O CTSATHEHHS 3a00proBaHOCTI ab0 3aCTOCYBaHHS 1HIIOTO MepeadadeHoro
JOTOBOPOM TPaBOBOT'O HACIIJIKY;

- HacTaHHS MIACTaB IS JOCTPOKOBOTO CTATHEHHS 3a00proBaHocTi a00 Bu3HaHHs [lo3nuansHuka/KitieHTa Takum,
[0 TIOPYIIMB YMOBHU OYyJIb-SIKOTO IHIIOTO OTOBOPY 3 BaHKOM, HE3aJeKHO BiJl TOTO, UM CKOPHUCTaBCsA baHk cBOiM
MIPaBOM Ha JOCTPOKOBE BUKOHAHHS, TOCTPOKOBE CTSTHEHHSI 3a00proBaHOCTI 00 3aCTOCYBaHHS 1HIIIOTO ITPABOBOTO
HACIIAKY 32 TAKUM JIOTOBOPOM.

Hacrannst 0yap-s1K0i 13 3a3HaueHUX 00CTaBUH € CAMOCTIHHOIO Ta JOCTATHBOIO MiACTaBOIO JJIs BU3HaHH: ii [losmiero
mopy1reHHs (TiACTaBOIO IS JOCTPOKOBOTO BUKOHAHHS ) 32 BIAIOBITHIM KPEAUTHUM JIOTOBOPOM Ta 3aCTOCYyBaHHs baHKOM
nepeadadeHNX HUM MPaBOBHX HACTIAKIB, y TOMY YHCIi BHMOTH IIPO JOCTPOKOBE BHKOHAHHS BCiX 3000B’s3aHb
[o3nuansuuka/Kiienra.

3000B's13anHs banka
11.4.bank 3000B’s13y€ThCA:
11.4.1. HanexxHuM YMHOM BUKOHYBATH CBO1 3000B’s13aHH: 32 [JoroBopom.

11.4.2. Binkputu Knienty Ilotounuii paxyHok/IloTounuii paxyHok 3 KapTkoio npoTsroM 1 (ognoro) Pododoro anst Ha
mizcraBi JOKyMeHTiB, nojanux Kiientom srimHo JloroBopy Ta 3akoHomaBcTBa Ykpainu. bank BinmkpuBae KiieHTy
[Hotounnii paxyHok/IloTouHMII paxyHOK 3 KapTKOK JIWIIE Iicis 3iilicHeHHs 3axofiiB Imentudikamii, Bepudikarii ta
Hanexnoi nepesipku Kiienta, mepeabaueHnx 3akOHOM HpO 3amo0iraHHs Ta MPOTHAIIO Jieraiizauii Ta HOpPMaTHBHO-
MpaBOBUMH akTaMH HarioHanmpHOTO OaHKY 3 MUTaHb (DIHAHCOBOT'O MOHITOPHHTY.

11.4.3. 3abe3neuntr cBoeyacHe 3ailicHeHHs llmaTiXKHMX omepauili Ta PO3paxyHKOBO-KAaCOBOIO OOCIYrOBYBaHHS 3a
[orounnm paxyHkoM /ITOTOYHUM paxyHKOM 3 KapTKOIO, Ta BUKOHYBaTH 3a JIOpy4deHHsM (3rozoro) KiieHta B mexax
3aqumKy komTiB Ha [lorouHoMy paxyHKy/[loTouHOMY paxyHKy 3 KapTKOIO IUIATDKHI omeparii, siki mependadeHi
3aK0HOAABCTBOM YKpaiHu Ta JloroBopom.

11.4.4. 3apaxyBaru TpoIIOBi KOIITH, 0 Haaidum Ha [Torounnii paxyHok Kiienra / [Torounmii paxyHOK 3 KapTKOIO, 32
YMOBU NpPaBUJIBHOTO 3allOBHEHHS NPU3HAUCHHS IJIATEXy 1 PEKBI3UTIB OTpUMYyBauda, B JAE€Hb HaIXOMXKeHHS 10 baHky
BimmoBigHol [lnarixkuoi iHcTpykuii. SAxmo I[lnatikeHa iHCTpYKHis Hagimia no baHky B micisonepariiiHuii 4ac, TO
3apaxyBaHHs KomTiB Ha [ToTounuit paxyHok / [loTouHHi paxyHOK 3 KApTKOIO MOXKE 3]IiIHCHIOBATUCS HacTymHOTO Pobouoro
mas. [lpu npoMy KoOmITH, TPUHAHATI Y BUXiTHI a00 CBATKOBI JHI, 3apaxoByloThcs Ha Ilorounuit paxyHok / Ilotounuit
paxyHOK 3 KapTKOIO B nepiuii PoOounii ieHs Miciis BUXIIHUX a00 CBATKOBUX (HEPOOOUHUX) JIHIB.

11.4.5. Cnucysatu 3 [lotounoro paxyHka/[loTouHOro paxyHka 3 KapTKOIO CYMH, BHCTaBlIeHI 70 oruiaTh bankom a6o
iHIIMMH ydyacHuKamu [lnatixHux cucrem 3a onepaii, 3aiiicHeni Kiientom ta/ado lepxkarensimu Jonatkosux 11K, Ta/abo
JloBipeHOI0 0c000K0 BiJIOBIAHO JI0 CTPOKIB, BU3HAYCHHX MpaBWIaMu [LmaThKHUX cHUCTeM. Y BHIAJKy HEKOPEKTHO
BUKOHAHOT Ta/ab0 Hex03BoJIeHOT [1maTikHOT onepariii BAMHUATH il BiANOBIIHO 10 3akoHomaBcTBa. [IprMycoBe crincaHHs
kowTiB 3 [lorounoro paxynky/IloTo4HOro paxyHKy 3 KapTKOIO BUKOHYEThCSI BaHKOM TiJIbKHM y BHUIAJKax, nepeadadeHux
3akoHOJaBCTBOM a00 y pa3i 3aKpUTTA PaxyHKy 3a iHiniaTuBoro banky (3amumok xomriB KiieHTa mepepaxoByeThCsl Ha
PaxyHOK Ju1s 0OJiKy KOLITiB 32 HEAIIOUMMH paxyHKaMH).

11.4.6. Y Bunanky OnoxysanHs Ilnmari>kHoi kapTku mnosimomutu Kiienta Ta/abo epxkatens omartkosoi IIK mpo
3nificHeHHs O0KyBaHHs [InaTikHOT KapTKH 32 KOHTAKTHOO iH(POpMaIli€ro, HagaHoto KilieHToM y BiJIOBITHOMY JIOKYMEHTI
BCTaHOBJIEHOI baHkoM ¢opmu.



11.4.7. UlomicsgHO TOTYBaTH BuIHMCKM Tpo pyxX TPOIMIOBHX KOINTIB 3a MHHYIHH Micanp 1o I[loTounomy
paxyHnky/IloTrouHoMy paxyHKy 3 KapTkow. InpopmyBaru Kmienra npo cran Ilorounoro paxyHky/IIoTOYHOrO paxyHKY 3
KapTKOt0, 3MiHHM TapudiB, y MOPsIKY, BCTAHOBICHOMY J{oroBOpoM.

11.4.8. 3abnoxyBatu [loTOouHUI paxyHOK 3 KapTKOIO y BHITAIKY 3BepHEHHs KitieHTa 3 mpuBOAy BTpaTH (BUKpAICHHS)
[Inatixxnoi kapTku, KommpomeTauii pekBi3uTiB IlmaTikHoi KapTku/iHAWBiAyaneHOi 007iKOBOI iH(MoOpMamii abo
MEepCOHANbHUX iNeHTUdiKamiiHux ganux Kiienra, ta po3onokyBaTu [loTouHMIA paXyHOK 3 KapTKOIO NpPH OTpPUMaHHI
MUCBMOBOI 3as1BH Bin KiieHra.

11.4.9. Ha mincrasi nuceMoBoi 3asBu Kiienta Bugatu iiomy HOBy [lnaTixkHy KapTKy B3aMiH BTpadeHOi UM BUKPaJAEHOT
3TigHO AIF0YMX Ha MOMEHT Buadi Tapudis Ta micis omnaTta KitieHTOM BCiX HEOOXIAHHUX TIATEXiB, BU3HAYCHUX YMOBaMHU
Horosopy.

11.4.10.3milicHUTH KiHIEBUH po3paxyHOK y pasi 3akputts Kiientom IloTouHOTO paxyHKY 3 KapTKOIO HPOTAroM 45
(copoka m’ATH) KaJeHAAPHUX JHIB MiCIs OTPUMaHHS 3asiBH PO 3aKPHUTTA TaKOTo PaXyHKY Ta IOBEPHEHHS BCiX BUAAHUX
[Tnari>xkaux KapTok A0 baHky.

11.4.11.HapaxoByBaTy IpOIEHTH Ha 3aJHIIOK KOITiB Ha [loTrouHoMy paxyHKy/IloTOUHOMY paxyHKY 3 KapTKOIO 3TiTHO 3
ymoBaMu JloroBopy Ta BiAIIOBITHO JI0 3aTBEPKCHUX Y baHKy MPOIEHTHUX CTaBOK.

11.4.12.HagaBatu indopManiiHO-KOHCYIbTaMiiHY AonoMory KimieHTy 3 muTaHbp oOciayroByBaHHS PaxyHKy, BHKOHaHHS
[InatixHuX omepariif, po3paxyHKOBO-KacoOBOTO OOCITyroByBaHHs PaxyHKy Ta 3 MHTaHb YKJIaJaHHS i BUKOHAHHS YMOB
Horosopy, indopmysatu Kiienta npo airoui Tapudu nuisixom po3MilieHHs BiAMOBiAHOI iH(opMamii B MpUMilIeHHAX
Banky ta na Caiiti banky y nopsiaky Bu3HaueHoMy ymMoBamu J[oroBopy.

11.4.13.T'apantyBatu TaeMHUIIO OaHKIBCBKMX paxyHKiB, Ollepalliil 3a paXyHKaMmH i Bizomocteit mpo KiieHTa BiAmoBigHO
10 ymMoB Jlorosopy Ta 3aKOHOJaBCTBA.

11.4.14. JorpumyBatuch KoH(pineHUiHHOCTI iH(pOpMamii, oTpuMaHoi BiAmoBimHO A0 ymoB Jlorosopy. JloBimka mpo
BigkputTs [lorounoro paxynky/[lorouHoro paxyHky 3 KapTKOI0, iHQOpMAIisl Ipo HOTO CTaH i 3aIMIIKH KOIITIB HA HHOMY
Ha/aeThes TUTbKM KitieHTy, a TakoK TpeTili CTOpOHi y BUMajJKaxX, nepeadadeHnx 3aKOHOAaBCTBOM Y KpaiHH.

11.4.15.Po3rnsiHyTH 3BepHeHHs1 KitieHTa BiNOBIOHO 0 YMOB Ta CTPOKiB 3aKOHOAaBcTBa YKpaiHu, mpaBui [lnaTixHUX
cucreM, BHyTpimHix npaBun banky, y ToMy 4ucnhi po3risHyTH 3asBH (moBimomuieHHs) KiienTta (momani Kiientom y
BimmineHHi baHKy) momo BUKOpHCTaHHS IDIaTiXHOTO iHCTpyMmeHTy (ILmaTixHOI KapTkW), MOMHIKOBUX, HEHAIEKHUX,
HEaKIEeNTOBaHUX IUIATIKHUAX OINEpalii, iHIiHOBaHUX 3 BHKOPHUCTAHHSAM TaKOTO IUaTiXHOTO iHcTpymeHTy ([lmaTixHoi
KapTku), HamaBaTth KIli€eHTY MOXIIMBICTH OJepXKyBaTH iH(pOpPMAIiI0 TPO Xig po3msimy 3asBu (TOBIOMIEHHS) i
MOBiIOMJISITH B MUCBMOBIH (POPMI TIPO Pe3yNbTaTH PO3TIALY 3asBU (TIOBIIOMIICHHS).

11.4.16.CroBictutu Kitienrta nipo ¢axkt posipanus JloroBopy, KpiM BUNIaKIB 3a3Ha4eHHUX B IMyHKTI 17.3. mimposminy 17.
«3axpuTtts [lorounoro paxysky ta Ilotounoro paxyHky 3 kapTkoto» Pozginy 1. «Ilorounuii paxyHok» Yactunu 11 JKBO
LUISIXOM HanpasyieHHs KiieHTy moBiOMIIEHHSI TUCBMOBO Y cIIOciO Ta y CTpoku Bu3HaueHi JJoroBopom.

11.4.17.BimMoBHUTHCS Bin BCTaHOBIIEHHS (TiITPUMAaHHS) AUIOBHX BiTHOCHH/BiMMOBHTH KITi€HTY y BIAKpHUTTI paxyHKa
(oOcyroByBaHHi), y TOMY YMCIIi IUISTXOM PO3ipBaHHS J1IOBUX BITHOCHH, 3aKPUTTS PaXyHKY/BIJIMOBHTHUCS BiJI IPOBEICHHS
(inaHCcoBOI omepallii, y BUllagkax nepeadaueHux 3aKoHOAaBCTBOM Ta J[oroBopom, 30KpeMa, ajie¢ He BHUKIIFOUHO, y pasi
HeHamaHHsA KimieHToM iHGopMartii Ta/abo TOKyMeHTIB, HEOOXITHUX [T BHKOHAHHS baHKOM BHMOT 3aKOHO/IaBCTBA, Y TOMY
YrCcil BUMOT 3aKOHY PO 3arno0iranHs Ta npoTufito jeranizanii ta [locranosu [Ipasiinns HamionansHoro 0anky Ykpainu
«[Ipo po3kputTs iHGOpMAILIiT 11010 3B’SI3KIB KIIIEHTIB 13 JIepKaBOIO, 10 3/IHCHIOE 30pOiHY arpecito mpoTu YKpaiHu» Bif
16.03.2023 Ne26, y BiAMOBIAHOCTI /10 BUMOT 3aKOHO/IaBCTBA 3 ITUTaHb (DIHAHCOBOT'O MOHITOPHHTY.

11.4.18.3ynuanTy nipoBeeHHsT (HiHAHCOBOI orepallii y pa3i BUHUKHEHHS IiZI03pH, IO BOHA MICTUTh O3HAKW BUYWHEHHS
KPUMIHAIBHOTO TIPABOIOPYIICHHS, BU3HAuYeHOTo KpuMmiHambHUM KofieKcoM YKpaiHu Ta/abo B IHINMX BHIAJKAaX,
nependaueHuX 3aKOHOIaBCTBOM Y KpaiHu, B TOMY YMCIII 3 3aKOHOABCTBA PO 3aro0iraHHs Ta MPOTH/IIIO JIeratizallii.

11.4.19.1Tpu3ynuanTi/3yniuauty 10 30 KaneHnapHUX IHIB 31ilicHeHHs (iHaHCOBOI ((hiHaHCOBHX) omnepallii (onepariii) B
nepeadaueHOMy YMHHUM 3aKOHOJABCTBOM IOPSZIKY, @ TaKOX 3acCTOCYBAaTH iHII 3aXOAW IEPECTOPOTH IPH HAasiBHOCTI
migcraB, mependaveHHX: 3aKOHOM MNpO 3amo0iraHHA Ta MPOTHAII0 Jeramizauii, 3akoHoM Ykpainum «lIpo caHkuiin;
HOpMaTHBHUMU akTaMu HartioHanbHOTo 0aHKy YKpaiHu, sIKi peryiIrorTh 3/1iHCHeHHs 0aHKaMH (JiHAHCOBOTO MOHITOPHHTY,
BuyTtpimHiMu npaBunamu banky 3 muTaHb 31iHCHEHHsS ()iHAHCOBOTO MOHITOPMHTY a00 iHIIMMH HOPMaMH YHHHOTO
3aKOHOJABCTBAa YKpaiHM Ta MDKHapOOHHX JAOroBopiB Ykpainu. lIpu3ynuHeHHs/3ynuHeHHs 3AilcHEeHHs (iHaHCOBMX
orepariiii, BiAMOBa BiJ 1X MPOBEACHHS 3AIHCHEHI BIAMOBIIHO 10 YMHHOTO 3aKOHOJABCTBAa Ta MDKHAPOIHUX JOTOBODIB
VYkpainu, BryTpimHix npaBun banky 3 nutanp 37ificHeHHS (iHAHCOBOTO MOHITOPHHTY, BHKIIIOYAIOTh BiJMOBIJAILHICT
Banky 1 #ioro npariiBHUKIB 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS BIAMOBIAHUX 3000B's13aHb Mepel KIIIEHTaAMH.

11.4.20.3amopo3uTH 6€3 norepeHLOTo MoBiToMIIeHHs KitieHTa akTHBH, TIOB’13aH1 3 TEPOPU3MOM Ta HOoro (iHaHCYyBaHHSM,
PO3MOBCIOIKEHHSIM 30p0i MacOBOT0 3HUIIEHHS Ta HOro (hiHAHCYBaHHSM Y MOPAAKY, epeadaueHoMy 3aKOHOIaBCTBOM PO
3aro0iraHHs Ta MPOTHIIT JTeraisaiii.

11.4.21.3a6n0kyBarn akTuBu KitieHTa Ha BUKOHaHHS 3akoHy YKpainu «IIpo caHKii».



11.4.22.3a 3BeprennsM KitieHTa, oiH pa3 Ha KaJICHIAPHUIN MicsIb O0e3011aTHO HanaBatu KiieHTy BUnucKy 3a [ToTounnm
paxyHkom/ITIOTOYHUM paxyHKOM 3 KapTKOIO 3a TaKHMi MICALb Y CJICKTPOHHIN (hopMi IIISIXOM HaIlpaBlICHHS Ha e-mail, y
MobinsHOMY 3acTocyHKY Ta/abo Ocobuctomy kabineti CalTy HamaHHS MOCITYT Ta/a00 MUIIXOM HaJIaHHS y ManepoBii
¢dopmi y Binminenni baHky.

11.4.23.Y pa3i odopmienns [epxarento nepcoHigikoBanoi (imenHoi) [InaTi>kHoi KapTKH, Micis HANMCAHHS BiIMOBLIHOT
3asBU Ta/abo cruaTh Kowmicii 3a odopmiieHHs/00cinyroByBanHs Kaptku (mo moxe OyTu mependadeHe yMOBaMHu
0aHKIBCHKHX TIOCITYT) 3IMCHUTH i1 akTHBamio nmpu orpuManHi Kiiearom [lnaTixkHOT KapTKH Ha MiACTaBi 3BEpHEHHS 10
Banky.

11.4.24.Y pa3i BcranoBneHHs1 bankom dakTy iMoBipHOT Kommpomertarii Kaptku inpopmysatu Kimienra no tenedony abo
€JIEKTPOHHOIO TIOIMITOI0, abo iHmmMu Kanamamn xomyHikamii mpo HeoOximHicTe OnokyBaHHs [lmaTikHOI KapTku Ta
MPUYMHU Takoro OJIOKyBaHHA, Ta MPO HeoOXiaHicTh 3BepHeHHs Kmienta no Banky mnst odopmienus HoBoi [TnaTtixuoi
KapTKH BHACIIIOK ii KOMIpoMeTarii, B MOpsAKY, BU3HaueHOMY [loroBopoM.

11.4.25.Y Bunanky oTpuMaHHS MUCHMOBOTO 3anepedeHHs Kmienra moao CripHux onepauniid, IpOBECTH pO3CIiayBaHHS B
CTPOK, BCTAaHOBJICHHI 3aKOHOAaBCTBOM Y KpaiHu, npaBwiamu [lnaTixkHoi cucremu ta BayTpimHiMu npaBuinamu banky. ¥
BUIIAJIKy 3aBEPILCHHS po3CiimyBaHHA Ha KopucTh Kirienra, 3apaxyBatu Ha IloTOo4HMIT paxyHOK 3 KapTKOK KOIUTH IO
CripHHX OTleparisix, a TaKOXK yCiX HapaXxOBaHUX 1 CIIFCAaHWUX MPOLIEHTIB (32 HABHOCTI).

11.4.26.1Ipuiinstu rpomoBi Koty Bix Kimienra (Bknagnuka) Ha PaxyHok, 3 ypaxXyBaHHSM yMOB, BU3HaUeHHUX J[0roBOopoMm.

11.4.27.1ToBepHyTn cymy Brxmany, napaxyBatu Ta cmatutu Kiienty (Bxmagnuky) mponenTtd 3a Bknamom 3rigHo 3
yMOBaMH, BU3HAUEHUMU J[0rOBOpOM.

11.4.28.HagaBatu Kuienty (Bxnagnuky) iHpopMamiro MIOAO BiIKPHUTTS, BUKOPHCTAHHS Ta 3aKkpuTTs BkiamHoro
(Ieno3uTHOrO) paxyHKy, CyMH HapaxoBaHHX 3a BkiagoM mpoueHTiB.

11.4.29.306epiratu TaemunIo Briany 3 ypaxysarasam Bumor JIKBO.

11.4.30.Y pa3i HeBUKOHAaHHA (HEHAJIEXKHOTO BHKOHAHHS) BUMOTr JloroBopy OaHKIBCHKOTO BKJIAmy (IETO3WUTY) TPO
MMOBEpHEHHS BKJIAMy (IETmo3nuTy) abo HOTro 9acTHHH:

1) npuiinatyu Bix BritagHuka 3asBy Ha IOBEPHEHHS KOIITIB (a1l y IbOMY ITYHKTI - 3asiBa);

2) MUCBMOBO TMOBIIOMUTH BkimagHuka mpo gary B3ATTA 3asBH Ha 007Kk baHkoM, 3 BKa3zaHHSM MPUYMHUA HEBUKOHAHHS
(HEeHaNe)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OAHKIBCHKOTO BKIJIAIy OJHHM i3 HACTYITHUX crocobiB, oOpaHnx baHkoM Ha
BracHuid po3cya: CMC-moBinoMICHHIM/TIOBITOMICHHAM depe3 MeceHmkep, 3apeectpoBannii Ha DiHaHCOBHH HOMeEp
tenedony/Push-nioBimomneHusmM y MoOUTbHOMY 3aCTOCYHKY/3ac00aMH TOIITOBOTO 3B’sI3KYy/ JIUCTOM-TIOBIIOMJICHHSIM Ha
eNeKTPOHHY anpecy KiieHTa, 3a3HaueHNME B AHKETi-3a5B1 Ha yKiIanaHHs JloroBopy OaHKiBCHKOTo BKiIaLy (200 B iHIIOMY
JOKYMEHTi, BCTAaHOBJIEHOI baHKkoM ¢opmu), a00 1HIIMMHU TEXHIYHUMU 3ac00aMU 3B'A3KY;

3) B3sTH 3asiBYy Ha OOJIIK 32 BiAMOBITHUM M0320aTaHCOBUM PaXyHKOM.

Bank 3000B's13aHMII BUKOHATH BUMOTY JIOTOBOPY OaHKIBCHKOTO BKJIIY Ta MiCis MOBEpHEHHs Bkiany (1emo3uty) 3HATH 3
00JTiKy 3asiBy 3 BiJIITOBITHOTO 110320aJTAHCOBOTO PaxyHKY.

11.4.31.3a6e3neuyBaru goctynHicth Cucremun IO B Mepexi IHTepHer, a takox ¢yHkiionysanHs Cucremu 5O
BizmoBigHO 110 [loroBopy.

11.4.32.[IpuiiMaT 10 BUKOHAHHA Ta BHUKOHYyBaTH EnekTpoHHi TutatixHi mokymeHtH Kirienra (Kopucrysaua),
niaTBephkeHi Enextponnum migmucom, odopmiteHi Ta HanaHi Kiiearom (KopucryBauem) Bignosigao n1o ymoB JIKBO ta
3aKkoHOAABCTBA YKpaiHH.

11.4.33.Y Bunajxy iHil[ifOBaHHS 3MiH YMOB Ta/a00 OPAAKYy HajaHHs OaHkiBcbkux mocnyr, JJKBO, Tapudis, nosiqoMmutn
npo ue KiienTa y nopsiiky ta y croci0, nepeadadenumu ymosamu Jorosopy (y Tomy uucii JKBO).

11.4.34.Tadpopmysaru Knienra ([To3nvanbHuka) y pasi 3MiHU peKBi3UTIB PaxyHKy JUIs MorameHHs 3a00proBaHOCTI a0o
PaxyHky 3 006miKy 3a00proBaHOCTI IIISIXOM po3MilleHHs iH(popMmarlii Ha odimiiHOMy caiiti bBanky www.unexbank.ua Ta
HarnpasieHHs Kiienty [lo3nuanbHuKY BiqmoBiHOTO moBigomiieHHs: Ha PinaHcoBuil HOMep TenedoHy, y MeceHmkep, Ha
e-mail, y MobinsHOMY 3acTOCYHKY (Ha BUOip baHky).

11.4.35.1Ipotsirom 14 kaneHaapHux JHiB 3 1HS noJaHHA nuckMoBoro nosigomieHHs Kinientom (Ilo3nyansarukom) nmpo
BiAMOBY Binl KpeautHoro norosopy B nopsiaky, BctanosieHomy JIKBO moBepHyTH [lo3nuanbHUKY KOIITH, CIUIAYE€HT HUM
3a J0JaTKOBI Ta/ab0 CyIyTHI (CyHpOBIIHI) MOCIYTH TPETIX OCiO, 10 Oy/iM BU3HAYEHI SIK O0OB’S3KOBI I OTPUMAaHHS
Kpenuty, sikmo taki mocnyru He Oynu ¢aktnuno Hanaui go aas BigmoBu Kiienrta (Ilozmuanbhuka) Big KpenutHoro
JOTOBODY.

11.4.36.1TucemoBo noBigomuTu Kiienra (IToznvanbpHuka) mpo nepeaady TpeTid ocodi cBoiX mpaB (BiACTYIICHHS MpaBa
Bumoru) 3a KpeautHum norosopom mono HazaHas Kpemuty, mpotsrom 10 (mecsitm) podoumMx AHIB i3 JAaTH Takoro
BigcrymnenHs. [lopsaok nosinomiiens Kiienrta pernamentyerscst Po3ainom 6 Yactunu 2 nsoro JKBO.

11.4.37.3a nassuocti 3roau Kiienra (Ilo3nyansauka) nogasatu 1o iHopMmaniiHoi cuctemu, mo 3a0e3nedye 30upaHHs,
HaKOMWYeHHs, 30epiranHs, 3MiHy, BUKOPUCTAaHHS Ta NOMIKPEHHs (HajaHHs) iHpopMalii Ipo KpeauTHi onepauii OaHKiB Ta
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PO CTaH BUKOHAHHS 3000B’s13aHb 32 TAKUMH OICPALlisIMU, aHaJIi3 Ta Kiacu(ikailito KpeauTiB iHGopMalito mpo 3aiHCHeHY
KpEAUTHY Omepallito Ta ykiaaaeHuii Kpeaurauii 1oroBip BiMOBIAHO 10 3aKOHOAABCTBA Y KpaiHH.

11.4.38.PosrstayTr npono3uttito [lo3nganbpamka momo Pectpykrypuzartii 3a6oprosanocti 3a Kpeaurowm, sika Oyia mogaHa
y BUIIAI 3asBM Ha pecTpykrypusamiro Kpemuty, Ta muceMoBo moimomutd Kitienra (Ilo3uvanbHHKA) MPO TIOBHY
1H(OpMaIlito/MOXKIIMBI YMOBH (BapiaHTH) PECTPYKTYpH3AIlil.

11.4.39.IndopmyBatn Kiienra (Ilo3muanpanka) mpo 37aiiicHeHHs baHkoM, y pasi 3alydeHHS HOBHM KpeauTopoMm abo
KOJIGKTOPCHKOIO KOMIIaHi€l0 (iKCyBaHHS KOXHOI Oe3mocepeqHbol B3aeMOJil 3 MUTaHb BPETYIIOBAHHS MPOCTPOYEHOI
3aboproBanocti (y pasi BunukHeHHs) 3 Kiienrom (Ilo3uyanbHUKOM), WOro OJIM3BKUMH 0CO0aMHU, TPEICTABHHKOM,
CHAAKOEMIIEM, IOPYYHTENIEeM, MaWHOBHM IOpydHTeneM abo TpeTiMu ocobaMu, B3aeMOis 3 SKAMHU MepeadadeHa
KpeautHuM moroBopom Ta SIKi Hajalld 3roxy Ha TaKy B3a€EMOJIiIO, 332 JOTIOMOTOIO Bifeo- Ta/abo 3ByKO3amMCyBajIbHOTO
TEXHIYHOTO 32Cc00Y.

11.4.40.bank Takox Mae iHII 000B’s13kH, iependaderi JJorosopom (y Tomy uucii BinmosigauM posaizom IKBO) Ta/abo
3aKOHOZABCTBOM YKpaiHH, a TAKOK 000B’SI3KH, 1110 € KOPECIIOHAYIOYNMH i3 TipaBamu KitieHTta, Bu3HaueHuMu J[orosopom
Ta/ab60 3aKOHOIAaBCTBOM YKpaiHH.

PO3A1J 12. BIAITOBIJAJIBHICTDb CTOPIH
BingnoBigaaenicte Kiicura

12.1. KiieHT Hece BiINOBINANBHICTh 32 HECBOEYACHE Ta HEHAJC)KHE BUKOHAHHS YMOB JlOroBOpY BIAIOBIAHO [0
3akoHOAaBCcTBa YKpainu i Jlorosopy.

12.2. KiieHT Hece MOBHY BiJNOBiAaNbHICT 3a BCi omeparlii, 3aiicHeHi 1o Horo PaxyHkax, B TOMy YHCII MO OIeparisx
3MIACHEHNX 3 BUKOPHUCTAaHHAM ycix [ImaTiKHUX KapTOK, BKIFOYAIOUM onepaiii, 3aificaeri JoBipernmu ocobamu KitieHTa,
BIIPOJIOBXK BCHOTO CTPOKY KOPHUCTYBaHHS HUMH, a Tak0X HpoTsroMm 180 (cTa BocbMuaecsiTH) KajJeHAAPHUX JTHIB MTiCIIS
3akpuTTsl PaxyHky Ta nmpunuHenHs aii [InaTixkHoi kapTku. KiieHT Hece MOBHY BiAMOBiJANBHICTE 32 3a00pTOBaHICTh 110
PaxyHkax, BKIIOYaro9W 3a0OpPTOBaHICTh, SKa BHHHUKIIA B PE3yNbTATi OMepalliii/TpaH3akiii, 3aiiicHennx Jlepkarenem
Honatkosoi [1K Ta/abo [{oBipeHoro oco0oro.

12.3. KiieHT Hece MOBHY BiAMOBIAANBbHICTH 3a BCi omepanii, 3AiiCHEHI 3 BUKOPUCTAHHSM BTPAaYCHUX/BUKPAJCHUX
[InaTi>kHUX KapTOK JO MOMEHTY TIOBiTOMIIeHHS baHka mpo (hakT Kpaai>KKW/BTpaTH, a TAKOX 32 OTeparlii, MPOBEeHi ITiCIs
po36moxyBanHs [maTixHOI KapTKH, TPOBEECHOTO B IOPSAKY, Bu3HaueHoMy ymoBamu JIKBO.

12.4. KiieHT Hece MOBHY BiAMOBIAATBHICTh 32 MOXKJIMBI BTpaTH KomTiB Ha [loTodHOMY paxyHKY 3 KapTKOIO, SIKi CTalll
HaciigkoM komrpoMmertarii [Inari>kaoi kapTku, [HauBimyansHOi 00iKOBOI iH(OpMAIIil y pa3i BiqMoBH B HajaHHI baHky
iHpopmalii mpo cBOi KOHTakTHI HOMepH TenedoHIiB (3okpema — DiHaHcoBuiI HOMep TenedoHy), ¢akciB, ampecu
€JIEKTPOHHOT MOIITH, HaJJaHHs HeIOCTOBIpHOI iH(popMallii Tpo KOHTaKTHI HOMepH TenedoHiB, (pakciB, axpecu eneKTPOHHOT
momTy a0 HECBOEYACHOTO MOBIJOMIIGHHS TIPO 3MiHY KOHTaKTHHX HOMeEpiB TenedoHiB, (akciB, aapecu eIeKTPOHHOI
TIOIITH.

12.5. KiieHT Hece BCi pU3MKH, TOB’si3aHi i3 3A1MCHEHHAM omepauii 3 BukopucTaHHsM [lmarixnoi kaptkm y POS-
TepMiHaIaX, Mo MoTpedyroTh 0008’ s13k0BoT0 BBeAeHH: [1IH npu pozpaxyHkax 3a ToBapu (poOOTH, OcTyrH) y Toprosiis,
OCKUIBKH TpPH iX 3MIACHEHI ICHy€ BHUCOKHMH PU3MK HECAHKIIIOHOBAHOT'O OTPUMAaHHS TPETIMH 0coOamu iH(opMarllii mpo
[InatixHy KapTKy 3 METOIO i1 MO1aNbLIOr0 HE3aKOHHOI'O BUKOPHCTAHHS, 1110 MOKE 3aBAaTH MaTepianbHuX 30uTKiB KitieHTy.
MoxJIMBI HETaTHBHI HACTiIKK 3a3HaueHux aii Jepxarenis [1K € Bukmounum pusukom KitienTa.

12.6. KiieHT Hece TOBHY BiANOBIAANBHICTH 3a oruiaTy Beix Omepamiii 3a [lmaTikHOIO KapTKOO, 3MIACHEHHX Imicis il
BTpaTH, BUKpaJieHHs a00 BUOYTTs 3 KopuctyBanHs [epxkarens [1K ta/abo epxarens Jonatkooi [1K y Bunaakax, skmio:

- Ha MOMEHT 3/ilicHeHHs Takoi onepatii Hepxarens [1K ta/ado [epxarens Homarkoroi [1K He moBimomunu bank
PO BUIAJOK KPaAiKKu/BTpaTH/KoMripoMeTariito [Inmari>knoi kaptku Ta/abo IHamBimyansHOi 00mikoBoi iHdopmarii y
MOPSIZIKY, BCTAHOBJIEHOMY Jl0roBOpOM;

- ormepaiito 0yJio 31iHCHEHO 10 MOMEHTY a00 B MOMEHT 1ocTaHoBKH [1natixkHoi kapTku y CTOIN-CITUCOK;

- omeparis Oyna 37ilficHeHa 06e3 MpoBeJIeHHsT ABTOPH3aIlii, SIKIIO 1€ HEe CYNepednTh HOPMATUBHUM JOKYMEHTaM i
npaBuwiaM [lnatixHoi cuctemMu 10 MOMEHTY nocTaHOBKH IlnaTi>kHoi kapTku y CTON-CIIMCOK BiAMOBITHO 10 perjaMeHTy
[Inatixnoi cucremu, a Takox skmo I[lnarixkaa xaprka epxkartens IIK ta/abo [lepxarens Homarkosoi IIK 3a ix
iHiniaTHBOO Oyia/Oyinu noctasieHi auuie y CTOM-CIHCOK.

12.7. KiieHT Hece MOBHY BiJINOBiJalbHICTh 32 BCi onepauii 3 BUKOpUCTaHHAM [1naTixHOT KapTKu, 1715l IPOBEACHHS SIKUX
HeoOxiaHo BBoauTH [1IH. Taki onepariii He MoXyTh OyTH ockapxeni KirieHTOM, OKpiM orepailiii, MpoBeIeHUX BHACIIIOK
TEXHIYHUX 300iB OaHKOMATIB Ta TEPMiHAJILHOTO 00JaIHAHHSI.

12.8. KiieHT He Hece BIANMOBIAAIBHICTH 32 ABTOpH3allil0, IO MpoBeacHa 3a [1maTiHOI KapTKOIO MICHs 3MIMCHEHHS
npusynuHeHHs (0gokyBanHs) [naTixHol kapTku bankom 3rigHo TepMiniB BuzHadeHux B JIKBO Ha OCHOBI OTpHMaHOTrO
Bbankom BianosinHoro nosizomiieHas Bix Jepxarens [IK/Kmienta 3a tenedponamu Llentpa Typ6otu banky, mpo BTpaty
a0o 11 He3aKOHHE BUKOPUCTaHHs iHIIMMU ocobamu abo komu Kiient/depxarens [1IK gosene, mo I1IH — kox, abo ixmia



iH(popMallis, siKa Ja€ 3MOTY 1HILIFOBATH IIATIXKHI Orepariii CKoMpoMeToBaHi(-a) (cTaB BiIOMHI Oy 1b-sIKUM TPETIM 0CcO0aM
no3a Boiero Kimienra/ lepxarens [1K).

12.9. Kiient (KopucTtyBad) yCBIIOMITIOE BiIOBITHIHA pU3UK, CAMOCTIHHO 1 B IOBHOMY 00CsI31 HECE BiATIOBITABHICTE 3a
BCi HACJIIJIKH, CIIPUYMHEH1 00CTaBHHAMU, BU3HAYeHUMH B 11.12.40. mporo Po3niny 12. «BignosinansHicts cTopin» JIKBO.

12.10. KiieHT Hece MOBHY BiINOBiJaJbHICTh 3a HEHANEKHE BHKOPHCTaHHS a00 OTPUMAHHS TPOLIOBHUX KOINTIB 3
[Inari>kHoi KapTku (B TOMY YHCII BIpTyaJbHOI KapTKH) TPETiMH oco0amMu y pasi, AKmo Oyne JOBeIeHO, M0 Ail 4|
OesnisbHicTh KiieHTa mpusBenu 1m0 BTpatd miarikHoro iHcrpymenty (Kaptku, MoOinbHOro mpuctpor) abo
iHauBigyansHoi 00mikoBoi iHpopmanii, posronomenns IIIH-xony/inauBinyansHoi o6mikoBoi iH(opManii abo iHmIol
iHpopmalii, sxa gae 3Mory ininioBaT [InaTikHy omeparito 3 BAKOPUCTAaHHAM IIATIKHOTO IHCTPYMEHTY.

12.11. KiieHT TakoX Hece iHIINY BiAMOBITAIBHICTH, mepeadoadeHy JloroBopom (y TOMY YHCHI BiATIOBIAHUM DPO3IiIOM
JKBO) Ta/abo 3akoHOAaBCTBOM YKpaiHu.

Binnosinanabuicts Banky

12.12. bank Hece BIAMOBIJANBHICTH 3a HECBOEYACHE Ta HEHAJC)KHE BUKOHAHHS yMOB JlorOBOpY BiJIIOBIIHO [0
3akoHOAaBCcTBa YKpainu i Jlorosopy.

12.13. baHk Hece BiAIOBigaIbHICTE 3a:

- 30epexeHHs KomTiB, po3mimeHux Kiiearom rHa PaxyHKky;

- TpaBWIBHICTH BigoOpaskeHHS omepaliii 3a PaxyHkowm;

- posroJomeHHs 0aHKIBChKOi TaeMHUII cTocoBHO Kitienta ta/abo depxarens Jonarkosoi [1K, Ta onepauiii 3a Paxynkom
3a BUHATKOM BHIIAJIKiB, 10 iepeadadeni JloroBopom Ta 3aKOHOTaBCTBOM.

12.14. bank Hece BiIMOBIAAIBHICTH 3a omeparlii, o Oyiu 31idcHeHi Oe3 BUKOpHcTaHHS [ImaTiKHOI KapTKH Mmij 4ac
nepedyBanus Kaptku B « CTOI-CIIUCKY».

12.15. bank He Hece BIANOBIJANBHICTH 3a omepamnii 3 BUKOpUCTaHHSAM [lMaTiKHOI KapTKH y BUMAIKaX MOPYIICHHS
Knienrom [lpaBun kopucTyBaHHS MJIaTIXHUMHU KapTKaMy Ta CBOIX 3000B’s13aHb BIAMOBIAHO 10 YMOB JloroBopy.

12.16. bank He Hece BiAMOBIAATBHICTH 32 BAHUKHEHHS KOH(IIIKTHAX CUTYaIlill 1103a c(heporo HOro KOHTPOITIO.

12.17. bank He Hece BIAMOBIMAIBHICTE 32 BIIMOBY TPETIX CTOpiH Bix mpuitoMy [ImaTikKHOT KapTKH A0 CIUTATH 3a TOBapH
(mocyru) abo BUIaYi TOTIBKH.

12.18. baHk He Hece BiAMOBIAaNBHICTH 32 AKICTh TOBapPiB, POOIT Ta MOCIYT, CILIAYSHUX 32 JONMOMOroto [1maTi>KHOT KapTKH.

12.19. bank He Hece BiOBIAJIBHICTH 3a CUTYyaIllil, TOB'sI3aHi 31 300eM poboTu IlnartixkHOi cucTemu, 3aco0iB 3B'SI3KY,
crcteM 0OpOoOKH 1 epeadi JaHuX, 10 3HAXOAAThCS Mo3a ceporo BBy baHky.

12.20. bank He Hece BiAMOBIAAIBHICTH 32 Omepallii, MPOBeIeH] 3a TOTIOMOT 00 HE3aXHUIIEHUX KaHAaJIB 3B’ S3KY.

12.21. bank He Hece BiIMOBINAIBHICTE 32 HECBOEYACHE 3apaxyBaHHS KOIITIB Ha PaxyHOK, SKIIO Iie CHPUYHHEHO
MOMMWJIKaMH 1HilliaTopa nepeka3y NpH 3a3HaueHHi pekBi3uTiB PaxyHky KirieHTa Ta He Hece BiJIOBiaIbHOCTI 33 CTPOKH Ta
YMOBH IlepepaxyBaHHs IPOLIOBHX KOIUTIB, 1110 3apaxoBaHi depe3 iHIIl opraHizawii Ta ¢piHaHCOBI ycTaHOBH YKpaiHu.

12.22. baHk He Hece BiAMOBIIANBHICTH 3a oneparlii 3 BAKOpUCTaHHAM [1aTiKHOT KapTKH, SKIIO Taki onepariii 31iicHeH1
TpeTiMu 0cobaMu 3a 3rozoro abo HendamicTio KitieHTa, a Takok, SIKIO Taki oneparllii 3ziiicHeHi ocodamu, skuM KitieHt
nepexnas [Inarixnay kapTKy (abo ii pexBizutn). CyMH Takux orepariil, a TaKoX CyMH KOMICiH 3a Taki oneparii, miuisraioTh
cnucaHHio 3 [TorouHoro paxyHky 3 kaptkoto KiieHra.

12.23. bank He Hece BiAMOBiMambHICTH 3a 30uTKK KitieHTa (He3a1eKHO BiJl pO3Mipy AaHUX 30UTKIB), IO MOXKYTh CTATHCS
BHACJIIJIOK IIaXpalChKUX omnepalliii i3 BukopuctanHsaM [InaTixkHoi kapTku abo 11 peKkBi3uTIB, SAKII0 Oyae Jo0BeIeHO, 10 il
g Oe3misuibHiCTh KirieHTa mpussenu 10 BTpatd IwiaTbkHoro iHctpymenty (Kaprku, MoOinbHOrO mnpuctpor) abo
iHauBiMyanbeHOi 00MikoBO1 iH(opMarii, posronomenHs [1[H-koxy/innuBinyansHOi 006mikoBOi iH(poOpMamii ado iHMImIOl
iHdopMmarii, sika mae 3Mory iHimiroBaTH lLmaTikHy omepariito 3 BUKOPHCTAHHSM IDIATDKHOTO 1HCTPYMEHTY, a TaKOX
BHaciiok nopymenns Kiienrom ta/a6o Hepxarenem onatkooi [1K, Ta/abo noBipeHOI0 0co60t0 yMOB Jlorosopy.

12.24. bank He Hece BiAmoBimanbHOCTI nepea Kiientom 3a onepaii, 3xaificHeHi 3 BUkopuctanHsaM [lnatixHoi KapTKu
KrienTa, nns 3pilicHeHHs sikux HeoOxiaHo BBogutTu ITIH, CVV2, a Takoxk 3a omepailii, mpoBeaeHi 3a JOMOMOIO0
HEe3axXUIIeHUX KaHaliB 3B’ 3Ky ([HTepHeT, TeneoHHI Mepexi, MOIITa TOIIO), Ta 33 MOXKIIMBE PO3TOJIONICHH iHPopMaIii
3a [loTouHNM paxyHKOM 3 KapTKOIO, NepeaHoi baHKOM 13 3aCTOCYBaHHSAM TaKOTO 3B’ S3KY.

12.25. 'V pa3i HeoTpumanHs Big KiieHTa noBigomiieHHs po Kpajixkky abo Kommnpomerarito (BTpaty [lnaTi>kHOT KapTKu
Ta/abo BTpaty IHauBigyansHOi 00ikoBOi iH(OpMaii), posronomenHs [1IH-koxy Tomio, a TakoX 40 OTPUMAaHHS TaKOTO
MoBiioMIIeHHs, baHK He Hece BianoBinanpHOCTI 3a [InatixHi onepartii, iHiliioBaHi 3a JonoMororo 1iei [InaTixHoi kapTku
a00 3 BUKOPUCTaHHSM ii PeKBi3UTIB.

12.26. bank He Hece BiANOBIAANBHOCTI 32 MOXKJIMBI HE3py4HOCTI Ta/abo 30MTKH, siKi MOXxe moHecTn KilieHT BHaACHiIoOK
OTPHMAaHHS/BUKOPUCTAHHS JOJATKOBUX Ta/ab0 CYMyTHIX TOCHyr, 1o HanaroTbes LleHtpoM TypOotm banky, sKio
3aMOBJICHHS TIOCIYT 3A1IMCHUIIN TPETi 0co0H, 10 ycmiurHo npoiuuy ["onocoBy inenTudikarito.



12.27. bank 3BUIBHSETHCS BiI BiAIOBIAAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS JOTOBIPHUX 3000B’sI3aHb y pasi
HAacTaHHS YMOB, ITI0 3HAXOIATHCS 11032 Cheporo BILTUBY baHKY (MMPUIHATTS 3MiH B YNHHOMY 3aKOHOIABCTBI, JIiT Iep KaBHUX
OpraHiB, HECIPAaBHOCTI B TEXHITHHX 3ac00aX, sIKi HE HaJie)kaTh baHKY TOIIO), SIKi YHEMOIIHBITIOIOTS BUKOHAHHS J|oTOBOPY.

12.28. Bank He Hece BiAmoBiganbHOCTI nepe Kiientom 3a cynepeuku mMixk Jepkatenem I1K i Toproeiem/0ankom, 1o
npuiiMae [lnatixHy KapTKy, 30Kpema, 3a CYNEpeuKH, LI0 BHHHUKAIOTh Y 3B’A3KY 3 HHU3BKOIO SKICTIO TOBapy abo
obcimyroByBanHs. baHk He BiAmoBimanbHuil 3a ToBapu (pobotu, mocayru), HazaHi [depkatemo IIK BigmomimHum
Toprosuem.

12.29. bank He Hece BiamomigambHOCTI niepen KimieHToM 3a KOH(IIIKTHI CUTYyaIlii, 110 MOXYTh BUHUKHYTH Y 3B’S3KY 3
BigMoBor0 eprkatento B mpuiiomi [TnaTtixknoi kapTku Ams omiaT ToBapiB (poOiT, mociyr) y Toprosuis.

12.30. bank He Hece BianoBiganbHOCTI nepen KimienToMm y BUNajKy, sSKIIo nopymeHHs bankom nonoxkens Jlorosopy 3a
[locmyroro banky cramo HacimigkoM TexHIYHHMX 300iB y poOOTI amapaTHHX 1 MporpaMHHX 3aco0iB, AKi 3a0e3meduyroTh
mpoBefeHHs onepaiiit 3 [lnatixanvu kKapTKkaMu (BiIKITIOYSHHS/ YIIKOHKEHHS EIeKTPOKUBICHHS 1 MEpeX 3B SI3Ky, 3001
MPOTpaMHOro 3abe3MeveHHsI MPOLIECHHIOBOTO LIEHTPY, TEXHIYHi 3001 Yy poOoTi KaHamiB 3B’ 3Ky [Inatixuux cuctem i iHmi
cHUTYyarlii), AKi cranucs He 3 BUHH baHKy.

12.31. bank He Hece BiamoBigambHOCTI Tiepes KiieHTOM 3a BUHMKHEHHS KOH(IIKTHHX CHTYalliil 1mo3a cdeporo Horo
KOHTPOJTIO, TIOB’I3aHUX 31 3005MHU B pOOOTI CHCTEM OIUTAaTH, pO3PaxyHKiB, 0OPOOKH 1 mepenadi TaHUX.

12.32. bank He Hece BiAMOBINANBEHOCTI 3a HemepepaxyBaHHS ab0 HempaBWIbHE NepepaxyBaHHs KOWTiB 3a IlmaTi>KHOIO
iHCTpyKUi€ero KiieHTa, HagaHOIO BIAMOBIAHO 10 MOJOXeHb JlOroBOpYy, SKIIO L€ CTajlO HACIiAKOM HENPaBHILHOTO
3armoBHeHHS KIli€eHTOM TUIATiKHHUX ITOKYMEHTIB, 3a3HadeHHA KirieHTOM XHOHUMX (IIOMHIIKOBHX) TUTATIKHHUX PEKBI3UTIB,
HECBOEYACHOTO MOTepeKeHH baHKy 111010 3MiHM CBOTX PEKBI3UTIB.

12.33. bank He po3rmsamae mpereHsii KimieHTa momo HemocTadi roTiBKOBHX KOINTIB Ta HE HECE BiANMOBINAIBHICTH 3a
HEJ0CTavy HUX KOIITIB, SKIIO HEAOCTada BUSBICHA IIPU NIepEepPaxyHKy TOTIBKY 3a MeKaMU IpuMilieHHsT banky 6e3 y4acTi
npeacTaBHUKa baHky.

12.34. bank He BiANOBiAa€ 3a BiIMOBY TPETHOi CTOPOHM MPHUUHATH N0 oruiath llmaTikHy KapTKy, a TaKOX 3a JIMITH Ta
0OMEKeHHS TP BUKOpUCTaHHI [1naTi»KHO1 KapTKU, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh IOPYITYBaTH 1HTEPECH
Hepxarens TIK.

12.35. bank He Hece BiamoBimambHOCTI mepen Kmientom 3a xomrtu KiieHtra Ta momanpmuit ix pyx mo Paxynky micms
nepenayi bankom Jlepxkarenro [TnatixkHoi kapTku Ta mepenadi abo mosizomiieHHs bankom [epxaremo I1IH-kony, y
MOPSZIKY, BCTAaHOBJIEHOMY JloTOBOpOM.

12.36. bank He Hece BiamoBixanbHOCTI nepe KiienToM 3a ycminiHo BukoHaHi Onepaitii, 1yist 31HCHeHHS SIKUX HEOO0X1HO
BBoauTu I11H.

12.37. bank He Hece BiAMOBiAaTBHOCTI 3a Koty KitieHTa Ta moganbmii ix pyx micis cnvcanHs 3 PaxyHky.

12.38. bank He Hece BimmoimampHOCTI mepes KiieHTOM 3a HecaHKIiOHOBaHI ocTaHHIM Ormeparii 3 BUKOPHUCTaHHIM
Kaptku y pa3si Binmosu Jepxarens [1K 3a6nmokyBatu [Inati>kHy KapTKy y BiAOBIAHOCTI 10 BUMOT JloroBopy.

12.39. bank Hece BiANOBiIaNbHICTE 3a 30epexeHHs Beiei iHdopmarlii crocoBHo Kiienra ta JloBipeHoi ocobu Ta PaxyHKy
YH oTepalliil Mo HbOMY, KpiM BUTIAJIKIB, TIepe10adyeHnX 3aKOHOAABCTBOM YKpaiHH.

12.40. bank He Hece BiAMOBIAANBHOCTI 32 TIOMWJIKH, 3aTPUMKH, HEMOXIHBICT 31ilicHeHHsa Kiientom (KopuctyBauem)
noctymy 1o Cucremu JJbO ta Hananus 1o banky EnekrpoHHnx mnaTi>kHUX JoKyMeHTIB (I1maTiKHUX iHCTPYKLii), a TAKOXK
BCi HeraTuBHI Hacliaku (30utku, cipuanHeHi Kimienty (KopucrtyBauy) Ta/abo TperiMm ocodam), 1o moB’si3aHi 3:

- He3aJ0BUIBHOIO AKICTIO mociyr 3 HamaHHs KopucryBauy moctymy A0 Mepexi IHTepHeT Ta iHIIMX KaHalliB 3B S3KY,
HeoOXigHuX st KopuctyBanHs Cuctemoro JIbO;

- HEHaJeXHUM (YHKIIOHYBaHHSIM POTPaMHOI0 3a0e3MeUeHHS, 1110 3aCTOCOBYEThCs 1iist poboTh 3 Cucremoro J1BO, skio
3a3HavyeHe MporpamHe 3ade3reveHHs He BiIHOCUTBCA A0 TAKOro, 0 HafaeThes: bankom BianosinHo o JAKBO;

- ukopuctanasMm Cuctemu JIbO Kopucrysauem 3 mopymennsm ymoB JIKBO;

- HEHAJICKHUM AaHTUBIPYCHUM Ta/ab0 MEpPEeKEBUM 3axUCTOM Komi'torepa (MoOIIBHOIO MPUCTPOIO TOIIO), IO
BUKOPHUCTOBY€eThca Kopucrysauewm;

- HecHpaBHICTIO Ta/abo nedexramu oOmagHaHHsS KopuctyBaua, #Horo HempaBWJIBHOTO ab0 HECAaHKIIOHOBAaHOTO
BUKOPHUCTAHHS;

- HeHaaxomkeHHsM KopuctyBauy nosimomienHs y Mecenmxkep abo CMC — nosigomienHs: Ha DinaHcoBHi HOMEp
tenedony ado Push-noBinomienns y MoOifbHUH 3aCTOCYHOK 3 He3aJeKHUX Bl baHky npuuns;

- BIJICYTHICTIO €JIeKTPOEHEPTIi, IHIIKX JHKEePell )KUBJICHHS Ta BUHUKHEHHS 1HIINX He 3aJIe)KHUX BiJ] baHKy o0cTaBuH;

- HasBHICTIO HIIKX IOJIiH, IO Tepe0yBaoTh 1032 MEXaMH BILTUBY baHKYy.

12.41. bank He Hece BIANOBIMAIBHOCTI 3a ymKoJukeHHS oOnmanHanHa Kiienra (KopucryBaua) abo indopwmarii, 1o
30epiraeTbcst B oOmaananHi Kiienta (KopucryBaua), 3a 0Oe3leky NpOrpaMHOro 3a0e3leueHHs Ta MepCOHAIbLHOIO
koM totepa Kiienra (Kopuctysaua) (MoOibHOTO MPUCTPOIO TOIIO) BiJl Pi3HUX BipYCiB 1 1HITNX TOIIKO/KECHb.



12.42. bank He Hece BiAMOBINATLHOCTI 32 HCBUKOHAHHS EJIEKTPOHHUX IIIATIKHUX MOKyMEHTIB (I1aTiXKHMX 1HCTPYKITIH)
Kimienra (KopucryBada), sikmo Ha PaxyHOK OyJi0 HaKJIaneHO apelT BiIMoBiTHO A0 BUMOT 3aKOHOIABCTBA YKpaiHu abo
omepariii mo Hromy Oyiu npu3ynuHeHi Kimiearom (KoprcryBadem) B mopsiaky, nepeadauenomy JIKBO.

12.43. Bank He Hece BIANOBIIAIBHOCTI 3a HE (DYHKIIIOHYBaHHS Ta/a00 HEKOPEKTHE (PYHKIIIOHYBaHHS 3aCO0IB, IPOIYKTIB,
mocayr Tomio, 3a monomoror skux Kiient (Kopucrtysau) sniticHioe moctyn mo Cucrtemu JIBO, mo 3a0e3meuyroThes
TPETHOIO0 CTOPOHOIO (ITPOBaiIepOM MOCITYT Mepexi [HTepHeT, onepaTopoM MOOLITHPHOTO 3B’ 3Ky TOIIIO).

12.44. baHk He Hece BiANMOBINAIBLHOCTI 32 BUKOHAHHS EneKTpoHHMX miaTiXHHUX HOKyMeHTIB (IlnmaTiXHUX iHCTpYKIii)
Knienra (KopuctyBaua), 30kpema Ha cmucanHsi komrtiB 3 Paxynky Kimienta (KopucryBawa), mo OyiaM HE3aKOHHO
(mecankmioHoBaHO) odopmiteHi Ta HagaHi 10 banky 3a momomororo Cuctemu [IbO, sikmo OgHopazosuit OTP maposns,
SIKMM MiATBEPKEHO TaKi JOKYMEHTH, € IPaBUIbHUM.

12.45. bank He Hece BIAMOBIMATHHOCTI 3a HACHIIKH HECBO€YacHOro moBimomieHnHs KopucrtyBauem banky mpo
KoMITpoMeTariro/ BTpaTy (Kpamixky) lneHtudikaniiHux maHux Ta/abo BTpaTH KOHTpomto Haj (DiHaHCOBMM HOMEpPOM
TenedoHy, Ha SIKMHA 3AiHCHIOETRCS BianpasnenHs OanopazoBoro OTP maposro, mpo HEBipHO MpOBEeHI onepaii Ta mpo
cpoOu HecaHKLioHOBaHOro aoctymy 10 Paxynky Kiienta (KopucrtyBawa) (abo mpo 3aiCHEHHS Takoro IOCTYITY),
30KpeMa 3a HACIIIKH BCiX omeparii, 3aificHeHnx 3a momomororo Cucremu JIBO 3 BukopucTanHsM [neHTHOIKATIHHIX
nanux Ta/abo dinaHcoBoro Homepy TenedoHy, Ha SKWH 3ailcHIOETECS BianpasienHns Opnopazooro OTP mapomo g0
MOMEHTY TIOBioMIIeHHsI ITpo 11e banky Ta BripogoBx 1 (oaHi€l) rommHu 3 MOMEHTY HaAXOHKEHHS TAaHOTO MOBiTOMIICHHS
1o banky.

12.46. bank He Hece BiNMOBiJANLHOCTI 32 HEBUKOHAHHS EJNeKTpOHHUX miaTiKHUX H0KyMeHTiB ([naTikHUX iHCTPYKIIiH)
Kunienra (KopuctyBaua), sixi Hagiiinum 1o banky He B mopsiaky, BcranoBieHomy JIKBO.

12.47. baHk Tako Hece iHIIY BiINOBiJaNBHICTh, epeadaueny Joroopom (y ToMy 4yrcii BianosigHuM po3zaiaom IKBO)
Ta/a00 3aKOHOJABCTBOM YKpaiHU.

12.48. baHk He Hece BIINOBINATBHOCTI 3a HEMOXJIMBICTH BiJICTeKEHHs KilieHTOM TUIaTOKHOI —omepariii 3a
inentudikaropom UETR y pa3i TexHiunux 300iB Ha ctopoHi LlenTpanbHoro o6'ekty CucTteMH €IeKTPOHHHX IJIATEXKiB
(IOCEIT) Hamionansaoro 6anky Ykpainu abo HajaBayva IIATHKHUX IMOCITYT OTPUMYBaya/BiANPaBHUKA.

PO3A1JI 13. YMOBU I'APAHTYBAHHA ®OH/IOM I'APAHTYBAHHA BKJIAAIB ®I3UYHUX
OCIb BIIIIKOAYBAHHS KOLITIB 3A PAXYHKAMUA

13.1. bark € yugacaukom @Donmy rapanTyBaHHS BKIaiB (izuuHnx ocid (mami — Ponm). Ponx rapantye Kiienty
BiJIIKOAYBaHHS KOwTiB 3a Horo Paxynkamu. Ha Ilorounmii paxyHok, [loTounmii paxyHOK 3 KapTkowo Ta Bxiagauii
(memo3uTHMIA) paxyHOK, BiIKpuTHili B pamkax JloroBopy, 3 maTu akientyBaHHsA [lyOmidHOI MpOMO3UIIT MOMIHUPIOIOTHCS
rapanTii oy rapanTyBaHHs BKIaAiB Hi3MYHHUX OCiO.

13.2. KoxxHOMY BKJIaTHUKY BiJIIKOJOBYIOTHCS KOUITH B pO3Mipi BKIaMy (BKJIFOYHO 3 BiJICOTKAMH) CTAHOM Ha KiHEIlb JHS,
0 Tepeye JHI0 MOYaTKy Mpoueaypu BuBeneHHs PoHAOM OaHKY 3 PHHKY, aje He Oibllie CyMH TPAaHHUYHOTO PO3MIpy
BiJIIIIKO/TyBaHHS KOIIITIB 3a BKJIaJ]JaMH, BCTAHOBIIEHOTO Ha IIeH JIeHb, HE3aJICXKHO Bijl KUTBKOCTI BKJIA/IiB B OTHOMY OaHKY.

13.3. YMoBu rapantyBanHs POHIOM rapaHTyBaHHS BKJIaIiB (pi3MuHMUX 0Ci0 1m0/10 BiAMIKOIyBaHHS KomTiB Ha [loTouHOMY
paxyHKy, IloTouHOMY paxyHKy 3 KapTKowo, BxiagHoMmy (AemO3HTHOMY) paxyHKY BCT@HOBJIOIOTHCS 3aKOHOJABCTBOM
VYkpainu, y ToMy umcii Bu3HaueHi B JloBiaui npo cucteMy rapaHTyBaHHS BKIaAiB (isuuHux ocid (Hagani — JloBigka).

13.4. IlignucannasaMm BinmoBigHoro JloroBopy mpo HamaHHg mociyr, KitieHT miaTBepmkye, mo 1o ykianeHas JloroBopy
o3HaliOMJICHWH 3 iH(opMaIlli€lo Mpo cUCTeMy TapaHTyBaHHS BKJIAAIB (i3W4HUX OcCib, y ToMy uucii 3 JloBigkoo Ta
BU3HAaUYCHHIM «Bkiaa» BiAmoBigHO 10 3akoHy Ykpainu «[Ipo cuctemMy rapaHTyBaHHS BKJIaiB (Pi3HUHUX 0CI0».

13.5. Ha Bumory BxknajHuka mij 4ac yKIJiaJieHHs IOTOBOPY CTPOKOBOTO BKJIaay baHk Hamae po3paxyHOK HOro JOXOJIB Ta
BUTPAT, OB’ SI3aHUX 3 PO3MILEHHAM BKiany, B SKOMy 3a3HauaeTbes Taka iHpopMallist Ha 1aTy 3BEpPHEHHS:

1) cyma HapaxoBaHUX BiJICOTKIB 32 BECh CTPOK pO3MillleHHs Bkiamy, 3a3HaueHud y JOTOBOPI (Ui CTPOKOBUX
JIOTOBOPIB);

2) cyMa mojartkiB i 300piB, sIKi YTPUMYIOThCS 3 BKiIagHHKa, 32 BeCh CTPOK po3MilieHHs: Bkiamy (Uit cTpOKOBHX
JIOTOBOPIB), 3a3HAaUYEHHI B I0rOBOPI, 13 BU3HaUeHHAM iH(opMmarii, mo bank BukoHye (yHKUii HOAATKOBOTO areHTa,;

3) cyma KOMICIHMX BHHAaropojJ, Ta IHII BHUTPaTH KIi€HTa 3a IMepioJaMH, MOB’SA3aHI 3 PO3MILIEHHSIM Ta
o0ciryroByBaHHsM Briany.

13.6. Ha Bumory Knienra bank nagae Butsar 3 IKBO, 3acBiquenunii ymoBHOBaXXEHHM IpalliBHUKOM baHKy.

13.7. icns yknaaenns J{oroBopy 6aHKIBCHKOTO BKIJIATY (I€T03UTY ), JlorOBOpY MOTOYHOTO PaxyHKY, JloroBopy mOTOYHOTO
paxyHky «ellinTpumMkay, JIoroBopy moTOYHOrO paxyHKY 3 KapTKol, JloroBopy moTo4HoOro paxyHky 3 kaptkoro «ME/I»
ta KpenuTHOoro toroBopy Ha npua0aHHs TOBapiB Ta/abo mociyr, JloroBopy MoTOYHOTo paxyHKy 3 KapTkoro Ta KpeautHoro
norosopy «OruiaTa yacTHHaMu» baHK B CTpOKH, BU3HA4YCeHI 3aKOHOAaBCTBOM, Hajtae Kitienty JloBiaKy B manepoBiil popmi
Ha BuMory Kiienra mpu fioro 3BepHeHHi 70 Oynp-sxoro BiaainenHs banky, a rakox posmimye JoBiaky Ha Caiiti banky 3



MeToIo ii orpumanHs Kirienrom nusixom 3aBadTakeHHs 3 Caitty banky. KimieHT miarBepmkye 3roay Ha oTpuMaHHs JloBiaku
He pinme 1 pa3y Ha pik npu 3BepHEHHI 10 OyIb-IKOT0 BigaiieHHs banky abo nuisixom 3aBaHTaxeHHs 3 Caiity banky.

PO311JI 14. BUPIIIIEHHS CITIOPIB

14.1. Yci cnopu Ta po30iKHOCTI, 0 BUHUKAOTH Mk CTOpoHaMH 3a J[oTOBOpOM MiAIATalOTh BPETYIIOBAHHIO MIITXOM
B3a€MHUX KOHCYJBTAIIi}l Ta IeperoBopiB.

14.2. VY pa3zi ko CTOpoHH HE 3MOKYTh TIHTH 3TOAHM 31 CIIPHUX MATAHb MUISIXOM IIEPETOBOPIB, TO TaKWU CITIp IMijIsATaEe
repeavi Ha po3riisiy] CyAy, 3TiTHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHH.

14.3. VY Bumanky BUSABICHHS CIIPHUAX TpaH3akKmiii baHk 3miiicHIOE TpUHHATTS 3BepHEeHHs KitienTta uepe3 LleHTp TypOoTH
Bbanky Ta mpoBOAWTH PO3CIiAyBaHHS MPUYHH | OOCTaBHH iX BHHUKHEHHS Ha ITi/ICTaBl MHCHMOBOT 3asBu KitieHTa.

PO3A1JI 15. ®OPC-MAKOP

15.1. CropoHH 3BiNBHAIOTHCS Bijl BiAMOBIAATBHOCTI 32 HEBUKOHAHHS a00 HEHalle)kKHE BUKOHAHHS yMOB JloroBopy, SKIo
IIe € HACJIIIKOM OOCTaBHH HerepeOopHOi criH ((hopc-MaKOpHUMH 0OCTaBUHAMHU/(POpC-Makop), TOOTO HAA3BUIANHUMH 1
HEBIJBOPOTHUMHU OOCTaBUHAMH, Y TOMY 4YHCIi CTUXIMHAM JIUXOM, aBapisMH, IOXKEKEH, MacCOBUM Oe3IayisiMm,
rpoOMajiCbKUM Oe3Nai/isiM, CTpaiikaMy, BOEHHUMH JIiSIMH, TPOTUIIPABHUMH JisIMH TPETiX 0c€i0, BCTYI y 10 3aKOHOJABUNX
aKTiB, YPSIIOBUX MOCTAaHOB 1 PO3MOPSIKEHb JepKaBHUX OPraHiB, akTiB HOpMaTHBHOTO XapakTtepy HBY, a takox iHImmx
o0cTaBUH Hernepea0auyBaHOr0 XapaKTepy, Mo MPsMo ab0 MOOIYHO 3a00POHSIOTH 200 0OMEXKYIOTh MOYKIIMBICTD HAJIS)KHOTO
BuKkoHaHHS CTOpOHaMH CBOiX 3000B's13aHb 3a [loroBOpoM, siKi BUHUKIIW Micis mignucanHs Jlorosopy, i ski CTOpoHU He
MOTJIM Mepe0aYuTH UM 3aCTepPEerTH CBOIMU Jisimu. [Ipu 11bomy, CTOpOHM MOTOIUIIH, IO Y BUNIAIKY BUHUKHEHHS (opc-
MaxopHux obcraBuH, Crtopona J[loroBopy, sika mopymmia 3000B’si3aHHs, 3BUIBHSETHCS BiJl BiJMOBIMAaIBHOCTI 3a
MOpYLICHHST 3000B’sI3aHHS, SKIIO BOHA JOBeNE, IO 1€ MOPYIICHHs CTajJoCs BHACHIAOK BHIAAKY a00 (opc-MasKOpHHX
oOctaBuH (0OCTaBMHHM HemepeOOpHOI CHIH), [0 3aCBIAYYIOTHCS TOPTrOBO-IPOMHKCIOBOIO IMajaTol0 YKpaiHu Ta
YIIOBHOB)KEHUMH HEIO PETiOHATBHUMHE TOPTOBO-TIPOMHCIOBUMH IAaTaMH.

15.2. IIpu BuHHMKHEHHI (opc-MaxkopHUX oOcTaBuH bank Ta/a6o KitieHT moBUHHI MpoiHGOPMYBaTH OMH OJHOTO Y Oy/Ib-
SIKU# nocTymHUH croci0, mpotsroM 3-x Po6ounx qHiB Bij qaTé HacTaHHS a00 MpHUITMHEHHS iX Ail. HegoTpuMaHHS cTpOKiB
MOB1TIOMJICHHSI IIPO HACTaHHs 00CTaBHUH HenepeOopHOi crin mo30asisic CTOPOHY MpaBa MOCHIATHCS Ha TaKi 00CTaBUHU SIK
MiJCTaBy 3BUIBLHCHHS BiJ BIAMOBiAaIbHOCTI. [H(pOpMaIlisi MOBUHHA MICTUTH JaHi MPO XapakTep OOCTaBHMH, a TaKOX
MPUYUHHUA 3B’S30K MDK TakUMH OOCTaBUHAMH Ta HEBHKOHaHHSM bankom abo KiieHToM cBOiX 3000B’s3aHb 3a
Horosopom.

15.3. Ilpu BuHUKHEHHI 00CTaBHH (hOPC-MaKOPy CTPOK BUKOHAHHS 3000B’s13aHb BiJIKJIQIa€THCS BIAMOBIIHO Ha CTPOK il
MX 00CTaBHH, ayie He Oible sk Ha 3 (TpH) Micsii, SIKIIO iHIIE He TepeadayeHo 3akoHogaBCcTBOM Ykpainu. [Ipu mpomy
CropoHa, sika mocTpaxkjana Bif Aii ¢popc-Maxkopy, Mae BXKHMBATH BCIX MOXJIMBUX 3aXOJiB, SKi MOXYTh OOTPYHTOBaHO
BUMaraTHcs BiJ Hel, 1711 3MEHIICHHS! HETaTUBHOT'O BIUIMBY IIMX 00CTaBHMH Ha iHIIy CTOpPOHY.

15.4. Sxmo ¢opc-MaxopHi 00CTaBUHU NiATUMYTh NoHan 3 (TpW) Micsui, [To3uuanbHUK 3000B'I3aHHN TPOTITOM 5
(n’saitH) poboumx aHIB baHky Bijx 3akiHYeHHS CTPOKY, Bu3HaueHoro m. 15.3. mporo Posminy 15. JIKBO, noracutu
3a00proBaHicTh 32 KpequTHUM JOrOBOpOM.

15.5. CropoHa He 3BUIBHSETHCS BiJ| BIAMOBIAAJIBLHOCTI 3a HECBOEUACHE BHKOHAHHS 3000B'S3aHb, SKIO OOCTaBUHU
HernepeOOPHOI CHITM HACTAJIM Y MePioJ] MPOCTPOUYCHHS BUKOHAHHS 3000B's13aHb 3a KpequTHUM J0r0BOpOM.

15.6. [lo3uuanbHUK HE Mae€ NpaBa BHMaraTH BijJ bBaHKy BIJIIKOJYBaHHS HAHECEHUX HOMY 30MTKIB BHACIIJOK
HeBUKOHaHHS baHkoM cBoix 3000B's13aHb 3a Kpenutaum norosopom (B Tomy umcii JIKBO) uepe3 nactanns mist banky
(hopc-MaKOpHUX 00CTaBUH.

3acrepexxenHs: CTOpPOHM JIOMOBHIIMCH, III0 THCHMOBE TOBijioMJIeHHs [lo3uuanbHHMKAa IPO HACTaHHA OOCTaBUH
HenepeOopHOi cuiin baHk 31iHCHIOE MUIIXOM pO3MillleHHs BiAMmoBinHOI iH(GopMauii y BigaineHHsx banky Ta na Caiiti
Bbanky.

15.7. Ilicns 3akiH4eHHs Qopc-MaxopHUX 00cTaBUH CTOPOHHM NOKIAAIOTh YCIX MOXIJIMBHUX 3YCWJIb JUIS YCyHEHHS abo
3MEHIIEHHS HACIIIKIB TAKUX 0OCTaBUH.

PO3JILI 16. MITBEPUKEHHS TA TAPAHTII

16.1. Caoim nixnucom Ha 3asiBi mpo npueaHaHHs 10 JloroBopy, a Takoxx Ha OyAb-sKiii AHKeTi-3as1Bi PO HaJaHHS MOCIYT
abo KpeautHomy noroBopi KiieHT miaTBepaxye HacTyHHe:

- Tepen NpHUEIHAHHSM JI0 JloroBopy Ta yKiaJeHHsSM BianoBigHoro JloroBopy nmpo HajaHHs nociayr KineHT caMOCTiifHO
03HAMOMUBCS 3 TEKCTOM BiJIIIOBITHUX YaCTHH, PO3ALUIIB, TiAPO3AUIIB, MyHKTIB, MAMYHKTIB, foAaTkiB 1o JJKBO, moBHicTIO
3p03yMiB X 3MICT Ta IOTO/KYETHCS 3 YCIM BUKJIaJICHUM B HUX;



- Tepen yKIaACHHSIM BiamosigHoro Jlororopy npo HamauHs mociayr Kimienty bankom Oyio moBimomiieHo iH(GopMariito
B MOPAAKY Ta 00cCs3i, nmependadyeHux 3akoHoM Ykpainu «IIpo ¢iHaHcOBI mociayru Ta (piHAHCOBI KOMIIaHi», 3aKOHOM
Vkpaian «[Ipo mmarixai mocayrm» Ta 3akoHoM Ykpainu «IIpo crmoxwuBye KpeautyBanHs». KiieHTy Oyio HamaHO
inpopmMmario npo bank, [Tocayry (3aranbHy cymy 300piB, IJIaTEXKIB Ta IHIIUX BUTpAT, ki KIII€HT HMOBHHEH CIUIATHUTH,
BKJIFOYHO 3 TTOJJaTKaMH, a00 SKIIO0 KOHKPETHUH pO3Mip HE MOKe OyTH BU3HAYCHHUH - TIOPSIOK BU3HAUCHHS TaKUX BUTPAT),
HajaHOo BiAmoBizHUi JloroBip mpo HaJaHHS MOCIYT, MOBIOMJICHO MEXaHI3MH 3aXHCTy NpaB CIIOKUBauiB (iHAHCOBUX
MOCYT — IUIAXOM HaJaHHs AocTymy Ao iHdopmanii Ha Caiiti banky 3a anmpecoto: https://unexbank.ua/ Ta/abo muisxom
po3minienHs iHopmaii y Bigainennsx banky;

- monoxenHsa JJKBO € 3po3yMinumu, po3yMHHUMH Ta CIIPaBEITUBAMHE.

- KitienT He mo30aBiseTbes Mpas, siki 3Bu4aitHo MaB, [IKBO He Bukirouae/ He 0OMeXy€ BiAIOBI JATBHICTH 32 MOPYIIEHHS
3000B's13aHHs )kogHOI CTOpPOHH;

- Kitient, mmsaxom aknentyBarns [1yOmiunoi mpono3wii, 3aneBHsie, mo JloroBip He MICTUTH OyIb-IKHX OOTSKIMBHX
YMOB ISl HBOTO 1 € IPUHHATHAM B IIIOMY, 31 BCiMa yMOBaMH B peaakii banky.

IToromxennsa Kiicura
16.2. Ium KuaieHT moromky€erbes 3 THM, 1IO:

16.2.1. Bononie BciMa HEOOXiTHMMH IOKYMEHTaMH, IO HEOOXigHi il ykianeHHs JloroBopy, Ta Mae 3IaTHICTh
BUKOHYBAaTH HOT'O YMOBH.

16.2.2. He oOMexeHwMId B TPaBO3JaTHOCTI Ta A1€31aTHOCTI, & TAKOXK 110 BiTHOLICHHIO J10 HHOTO HE MOPYIICHO KPUMiHAIBHOT
CIpaBH, CIIPaBU PO BU3HAHHA HOTO HEJI€3AATHUM YH OOMEKEHO JIIE3TATHHM.

16.2.3. He icHye aKkTy BiANOBIAHOTO YITIOBHOBAXXEHOTO OPTaHy, 3TiAHO SKOT0 KitieHT 3HaX0mMuBCs O y po3MIyKY.

16.2.4. He 3piiicHroBaTMe TUIATiKHI/PiHAHCOBI omeparii, sIKi MICTSATh O3HAKW Jieraiizamii (BiAMHBAaHHS) JOXOIB,
OJIep)KaHUX 3JIOUYMHHHUM LUISIXOM, a00 (iHaHCYBaHHs Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTo
3HUIICHHS

16.2.5. KiieHTa He BKIFOUEHO JO0 MEpeNiky oci0, IMoB’s3aHMX 13 3MIHCHEHHSIM TePOPUCTHYHOL AisUTEHOCTI ab0 0ci0 mo/0
SIKUX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIi1, 10 HAI[IOHATBHUX Ta/a00 MiXKHAPOTHUX CAHKI[IHHIX CITHCKIB.

16.2.6. IlyGmigna mpomo3wutis Ta Jlorosip He cynepedyars Oyab-IKHUM JOTOBIpHUM OOMEXEHHSM, 10 € 000B’ I3KOBUMU IS
Kiienra.

16.2.7. Ha nennr yxmameHHs [loroBopy BiACyTHI Oy/b-siKi MEpEIIKOAW [UIsi HOTO BUKOHAHHS, Ta OyIb-sKi CYIOBi
po3CiligyBaHHs (CIIOpH), PO3CIiIyBaHHS 3 OOKYy JEp)KaBHUX KOHTPOJIIOIOUUX OpPraHiB, M0 MOXYTh ICTOTHO Ta/abo
HETaTWBHO BIUTMHYTH Ha (DiIHAHCOBHH CTaH Ta KPeIUTOCIIPOMOXKHICTh KirieHTa.

16.2.8. Hamani Kiientom y BaHk JOKyMEHTH HE MICTATh OYIb-SIKUX HEJIOCTOBIPHUX BiJIOMOCTEH, CKJaaeHi Ta/abo
OTPHUMaHi B MOPAKY, Mepe0aueHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

16.2.9. KiieHT MOBHICTIO PO3yMi€ Ta BBaXKa€ CIIPaBeIMBUMH 110710 cede Bci ymoBu Ily6miuHoi mpomno3wuttii Ta Jlorosopy,
CBOIT IpaBa Ta 000B’sI3KH 3a JJoroBOPOM i IOTOKYETHCS 3 HUMHU.

16.2.10. KimienT rapantye, 1mo Ha MOMEHT ykianeHHs JloroBopy He icHye 00CTaBWH, IO CTBOPIOIOTH 3arpo3y HaJIEKHOMY
BUKOHaHHIO J[oroBOpY (CYIOBI CITpaBy, MalfHOBI BUMOTH TPETiX 0Ci0 TOIIO);

16.2.11. Knient Gepe Ha ceOe MOBHY BiIOBIJAIBHICT 32 HEAOCTOBIPHICTh HajaHOi baHKy iH(pOpMAIIil Ta TOKYMEHTIB AJIs
BimkpuTTs PaxyHkiB Biamosigao no [lyoniuroi npono3sutii Ta JloroBopy, Ta 1 mpoBeAeHHS orepailii 3a PaxyHnkamu.

16.2.12.Y pa3i nputsarHeHHs baHKy 70 BiAIOBiadbHOCTI 32 TOpyIIeHHs KilieHTOM BalfOTHOTO 3aKOHOJaBCTBA, 1110 CTAJIOCS
3 BuHU Kuienra, KimieHT BigmkonoBye banky 3aBnani 30UTKH y TIOBHOMY 00CSI3i.

16.2.13. Y Bunanky HeBUKOHaHHS KilieHTOM MOKIaieHUX Ha HHOTO 000B’sI3KiB BiAMIOBIAHO 10 JJoroBopy, 1110 pU3BETIO 10
3anoxisiHAs baHky 30WTKiB, O SKUX MPHPIBHIOIOTHCS TPOIIOBI CyMH, BUTUIaYeHI baHkoM 3a Hacmigkamu 3aCTOCOBaHHUX
KOHTPOJIIOIYMMHE JIep)KaBHUMH OpraHamu (JiHaHCOBMX CaHKIIK Ta/a00 TO30BHHX 3asiB YU MPETEH3iH, Mpe’ SBICHUX JI0
Banky 3 60oky Kitienra abo Tpetix ocib, BigHOCHO onepaniii 3a Paxynkowm, Knient crinmauye banky mtpad y moBHoMy po3mipi
TaKWX 30MTKIB 32 KOXKHUI BUTIAJIOK MOPYIICHHS CBOIX 3000B’s13aHb.

16.2.14. Yxnananusam BianoBigHoro Jloropopy mnpo HajaHHS MOCIYT 3TiAHO 0 MOJOKeHb [lyOsiyHOi mpormo3suili Ta
Horosopy KitieHT miaTBeppKye, 110 BiH B IMOBHIA Mipi O3HAHOMIIEHHUH 3 MOJOXKEHHSIMH 3aKOHOABCTBa YKpaiHu y cdepi
KPUMIHAIBHOI BIJINOBINANFHOCTI 32 BUMHEHHS JIid, 0 MAOTh O3HAKH IaxpaiicTBa Ta/abo maxpaicTBa 3 GpiHAHCOBUMHU
pecypcamu.

16.2.15. KitieHT miATBEp/PKYE CBOE PO3YMIHHS 1 3rOJy 3 TUM, IO MiJIBUIIECHI PU3MKH 32 BUKOPUCTAHHS 1HQOpMAIiitHIX
pecypciB IHTepHeT Hece croxuBau (aOOHEHT), B TOW 4ac, sik baHk He Hece BiAMOBiaIbHOCTI 3a Oyb-sKi BTpaTH abo
30UTKH, SKHX OPSMO YU OIOCEPEIKOBAHO 3a3HAB CIOXKMBa4 (A0OHEHT) YM TpeTi 0cOOM BHACTIIOK BUKOPUCTAHHS
iH(popMaLiiHUX pecypciB IHTEpHET Un HEMOMIIMBOCTI 1X BUKOpHUCTaHHS, Ta KITiEHT TakoX MiATBEpAXKY€E CBOIO 0013HAHICTD
13romy 3 TUM, 110 Bianpaska bankom qokymenTiB Kitienty, B T.4. JIMCTIB-BIANOBIIeH Ha KJIIEHTChKE 3BEPHEHHS, BiIOMOCTEH
mpo pyx komriB mo Paxynky Kiienra Ha Hamany KiieHTOM eleKTpOHHY azpecy Oyje 31MCHIOBAaTHCH udepes JpKepesia


https://unexbank.ua/

IHTepHeT, fKi HE MAOTh JOCTATHHOT'O PIBHS 3aXUCTY iHpOpMAIii.

16.2.16. Yxnanauuasam JloroBopy KimieHT migTBepaxye, 10 BiH 10 MOMEHTY YKJIaJaHHs Takoro J[oroBopy oTpumas MOBHY,
JIOCTYIHY Ta BHYepnHy iH(opmarito 1moao ymoB HamanHs Kpemauty/KpemutHoro mimity/ Jlimity oBepapadry 3a
JloroBopoM, a came — MO0 CYKyIHOI BapTtocTi KpeauTy 3 ypaxyBaHHSM IPOIICHTHOI CTAaBKH 3a HUM, IEPETiKOM Ta
po3MmipoM Bcix kowmiciii (tapudiB) banky, mo TOB’s3aHi 3 HaJaHHAM, OOCIYroBYBaHHSM 1 TMOTalICHHAM
Kpenuty/KpenutHoro nimity/JliMiTy oBepapadTy, 1100 JEHHOI MPOIIEHTHOI CTABKH, OPIEHTOBHOI pealibHOI MPOIEHTHOT
CTaBKH, PO3MIPY MOMICAYHHX IIATEXKIB Ta OPIEHTOBAHOI CYKYITHOT BapTOCTI HO0poK4aHHs Kpeauty, BpaxoBy09n po3Mmip
KOMicii 3a 00ciIyroByBaHHA KpeauTHOI 3a0oproBanocti (Tapudis).

16.2.17.1lpu HemoramenHi Kiieatom 3aboproBaHocti mepen bamkom 3a JloroBopoMm, B T.4. HeIOTalleHHI
HecanxkmionoBanoro oBepmpadTy, HecIuiaTi KOMICIHHOI BHHaropoau BiamoBigHO A0 TapudiB y CTpOK, BH3HaUeHUI
ymoBamu [loroBopy, KiieHT rapaHTye moramieHHs 3a0OproBaHOCTI BCiMa HAJCKHUMHU HOMY KOIITaMHU, MaifHOM,
MaiHOBMMH TIpaBaMH TOINO, MpH boMy baHK Mae mpaBo 3iilicHIOBaTH JOTOBipHE CHUCAaHHA (Ae0eTOBHH Tepekas3 3a
IUIATDKHUME THCTPYKIisiME odopmieHrnMrA baHKOM) TPOIIOBHX KOMITIB BiATOBIAHO A0 yMOB JloroBopy, Ha MOrameHHs
3a00proBaHocTi. BkazaHe MmoJjiosKeHHS € TIPaBoOM, ajie He 000B’s13koM baHky, i He 3BinbHsIe KitieHTa Bij BiIOBIIaIbHOCTI
3a HECBOEYaCHE BUKOHAHHS I'POIIOBUX 3000B’s13aHb 3a ITUM JI0roBOpOM.

16.2.18. KitienT 3a mepmioro BUMOrow baHKy HeraiHO BiAIIKOJOBYE 30WUTKH, 3aBlaHi baHky BHACHiIOK HECBUKOHAHHS
(HeHane)xHOTrO BUKOHAHHS) yMOB JloroBopy.

16.2.19. [l 3ano6iranHs pu3MKy HECAHKI[IOHOBAHOTO BUKOPUCTaHHA MOOITEHOTO 3acTOCYHKY Ta/abo Kaptku abo [TTH—
KOy TpeTiMu ocobamu baHk Mae mpaBo, aje He 3000B’s13aHMI, Ha BIACHUH PO3CY[ 3AiHCHUTH OnMoKyBaHHs [lnaTi>kHOT
KapTK{ a0o0 TOBHICTIO MPHUITMHUTH ii JIit0, 3aCTOCYBABIIH JUIS I[HOTO BCi HEOOXIMHI 3aX0au (HaTh pO3MOPSKEHHS PO
BuitydeHHst [ImaTi>kHOT KapTKu 3a Tpea’ IBIICHHSIM).

16.2.20. Bincrymnenns KitieHTOM mpaBa BHUMOTH TOBEPHEHHS TPOIIOBUX KOIMITIB, AKi OOMiKOBYIOThCS Ha lloTounmx
paxyHKax, 3a00pOHEHO.

16.2.21.Knient nopyuae banky, y Bumanky skmo mnpaBa BUMOrd 3a JloroBopom BiactymieHi bankoM Tpetiit ocoOi,
MepeKa3yBaTH KOIITH, 0 HaAXomATh Ha [loTouHI paxyHKH, Ha KOPUCTH TPETHOI 0COOM, SIKii BIJCTYIUICHI BUINEBKa3aHi
MpaBa BUMOTH, aX 10 BUKOHaHH: KitieHTOM CBOiX 3000B’s13aHb Ha SIKWX 3aCHOBAHI BiJICTyIICHI TpaBa BUMOTH. Llyum Kitient
Hajae mpaBo Ha ckiuagaHHg [lnatixkHOl 1HCTPYKHil OTpuMyBadeM Ta cnucaHHS kowmTiB 3 [loTOUHMX paxyHKiB Ta/abo
[ToTouHKNX paxyHKIB B IUIATI>KHOIO KapTKOIO.

16.2.22. KitieHT MOBiIOMJICHUH, pO3YMi€E Ta MOTOKYETHCS 3 TUM, 110 He Bci TOProBIi MOKYTh npuiiMaTH [InaTixHi KapTKy,
BurtymeHi banakowm, i mo [lmatixHi cructemu Ta/abo iHIN KpPeIUTHI OpraHi3aiii MOXYTh BBOAUTH OOMEXEHHS MO0 CYM
Onmnepartiif, siKi 3MIHCHIOIOTHCS 3 BUKOpUCTaHHSIM [lmati>kHoi KapTKW, 1 BCTAHOBIIOBATH CBOI KOMICiifHI BHHAropoau
BIZTHOCHO TIOCIIYT, III0 HaJAAIOThCS 3 BUKOPUCTaHHAM [1maTiHOT KapTKH.

16.2.23. KniienT Hagae mo3Bin banky Ha 00poOKy #oro mepcoHa bHUX JaHWX, HAa BU3HAYSHHs Ha BIacHUU po3cyn] baHky
MOPSZIKY JOCTYITY TPETiX OCi0 /10 mepcoHanbHuX Aanux Kiienra, a Takox Ha Jii 010 HaJlaHHsI YaCTKOBOTO a0 TTOBHOTO
npaBa OOpOOKM IMX MEPCOHAIBHHUX JAHMX IHIIMM cy0’€KTaM BiHOCHH (B TOMY YHCIi iHO3€MHHM), ITOB’S3aHUX i3
MEPCOHANBHUMH JJaHUMH, B 00CA31, BU3HAUEHOMY Ha BJIacHUH po3cyn baHky, BiInmoBigHO m0 MeTH, chopMyIbOBaHOI B
3aKOHOJABCTBI, OJIOXKEHHAX, YCTAHOBYMX UM 1HIIMX JOKYMEHTAX, SIKi peryJIol0Th MisUIbHICTh baHKy U1 Linel: HanaHHs
Bankom OaHKIBCHKHX, (PiHAHCOBHX, IUIATOKHUX Ta IHIIUX IOCTYT, & TaKoX 3AilicHeHHs baHkoM 1HINOI AiSUTBHOCTI Y
BIJMOBIHOCTI 10 BUMOI' Ta B IOPS/IKY, BU3HAUYEHOMY 3aKOHOJABCTBOM, 30KpeMa ajieé He 0OMEeXYIOUHCh, BUKOHAHHIM
3000B’s13aHHSA M0N0 ineHTU(iKalii/Bepudikallii/Hane)kHOT TepeBIpKH KIIEHTIB, ONPWIIOIHEHHS (TIOBiIOMICHHS)
PE3yNIBTaTIB y4acTi B po3irpamax Ta akiisx banky.

16.2.24. KitieHT miATBEPKYE, 1IO:

a) 3rojia Ha 00pOOKY HOro MePCOHATBLHUX JaHUX HAJAEThCS 3 MOMEHTY IiJIITMCAHHS JaHOT 3rOM Ha BECh CTPOK
30epiranHs baHKOM BiMTOBITHUX KaTeropiil TOKyMeHTiB/iH(opmMallii, BU3HAYeHNH BiAOBITHO 0 3aKOHOIABCTBA, IMiCIIs
MPUITUHEHHS TpaBoBigHOCHH MixK Kitientom Ta bankow;

0) Iligmucannasam 3asBu Ha npuenHaHHS 10 JloroBopy/AHKeTH-3asBH Tpo HaJaHHS MOCIYT/iHIIOTO BiAITOBIIHOTO
JOKYMEHTY BCTaHOBIIeHOT bankoM ¢opmu KimieHT Takok MinTBEpAKy€e CBOE O3HAMOMIICHHS y MMCHbMOBiH (opMi 3i cBOIMHU
IpaBaMH SIK Cy0’€KTa MePCOHAIBHUX JaHUX, BU3HaAUYCHUMH 3aKOHOM YKpainu «I1po 3aXHCT MepcoHaIbHUX AaHUX), METOO
300py JaHUX Ta 0CO0aMHU, SIKMM IePEIA0ThCS HOTO IIEPCOHABHI IaHi, CKJIaIOM Ta 3MICTOM 310paHUX MIEPCOHAIBHUX JaHUX,
a TaKoX 3 TUM (PaKTOM, 1[0 HOTO MEPCOHAIBHI JIaH1 BKJIFOYEHI 10 0a31 epCOHATBHUX TaHUX KIIIEHTIB, BOJIOAUIBIIEM SKOI €
BaHk Ta, y 3B’s13Ky 3 11uM, KitieHT He moTpedye 1moIaibiioro OKpeMoro MMChbMOBOI'0 IMTOBIIOMJICHHS ITPO 3a3HAYEHI Y IIbOMY
nyHkti JKBO oOcTaBunmy;

B) bankom fiomy Oyia HajaHa y croci0, nepenbadenuii 3akoHoM Ykpainu «IIpo ¢inaHCOBI mocayru Ta (iHaHCOBI
KoMIaHii», a KitienroMm oTpumana o ykiajaeHHs (mianucanHs) 3asBu Npo NpueaHanHs 10 JoroBopy ta/abo BiAmoBimIHOT
Amnkern-3asBy npo HagaHHA mociayr ta/abo KpemutHoro moroBopy iHdopmariis, BU3Ha4eHa CT.7 BKa3aHOT'O 3aKoOHY, B
00cs131, He0OX1THOMY Ta AOCTaTHHOMY JUIsl IPUIAHATTS KiTlieHTOM CBioMOro pillieHHs po oTpuManHs Bif baHky ¢inaHcoBoi
MOCIYTH, Tepe0aueHol BiMOBIIHUM JJOTOBOPOM TIPO HaJlaHHS (hiHAHCOBOT MOCTYTH, a00 PO BiMOBY BiJ il OTpHUMaHHS, a
Takox, o BiH (Kiient) o3naiiomuBcs i3 HamaHoio bankom iHopmali€ero, B ToMy 4Hciai iHGOpMaLi€l0 PO YMOBH Ta



NOpAI0oK HagaHHS baHkoM 3a3HaveHOl (iHAHCOBOI MOCITYTH, BPaXxyBaB BIACHI MOXJIMBOCTI IIOJI0 BUKOHAHHS B3ATHX Ha
ceOe 3000B’s13aHb y 3B’SI3KYy 3 1 OTPUMAaHHSAM, Ta HAa MOMEHT YKJafaHHs JIoroBopy He Mae He3’SICOBaHUX IMMUTaHb 00
nepeadadeHoi cT. 7 3a3Ha4eHoro 3akoHy iHpopmauii npo baHk sik HamaBaua hiHAHCOBOT MOCTYTH Ta LIOAO YMOB ii HaZaHHS,
i JloroBip yKi1agaeThCsl HA THX CaMHX YMOBaX, ki Oyu mosinomieHi bankom.

Knient miarBepmxye, mo Bkazana iHpopmanis Oyna Hagana Kiienty y moBHomy o6csi3i. KimieHT po3zymie 3micTt
BKa3zaHoi iHdopMartii Ta mareepmkye (hakt HanexHoro ii HananHs Kimenty bankowm.

16.2.25.Y Bunanky BHHHMKHEHHsI MpOCTpoueHoi 3aboproBaHocTi KimieHTa, ocTanHili Takox Hajae 3rogy banky (ioro
YIIOBHOBaKEHUM ocobam) iHdopmyBaTu KiieHTa (y BUNaAKy BHHHUKHEHHS MIPOCTPOYECHOI 3a00proBaHOCTI i OyAb—sIKHX
TpeTix ocib), 30kpema, Ta/abo TpeTix ocib, 3 ypaxyBaHHSIM BHKOHAHHS NpUIUCiB 3akoHy Ykpainu «lIpo cmoxwBue
KpeAUTyBaHH:», TIPO CTaH PaxyHKIB, MPo (akTH HEBHKOHAHHS 3000B’s13aHb 3a JJoroBopoM, po CTaH 0OCITyroBYBaHHS Ta
po3mip 3aboproBaHocTi 3a JIoroBopoM, Ipo CTPOKH Ta YMOBH MOTAICHHS Takoi 3a00proBaHoCTi, PO CTPOKH 3AiHCHEHHS
YeproBUX IUIATEXIB Ta Mo OyAp—IKY IHITY 1HPOPMAIIifO, III0 CTOCYETHCS OAHKIBCHKHX Ta 1HIITUX MOCIYT Ta yMOB JloroBopy
Ta/abo OyIpb—AKHX 1HIIAX JOTOBOPIB, IUIIXOM HAINpPAaBIEHHs BiAMOBIAHUX MOBIIOMIICHb OyIb—SIKMMHU 3aCO0aMH 3B’ 3Ky,
30KpeMa, ajie He BUKJIFOYHO, OLITOIO (B TOMY YHMCII €IeKTPOHHOIO MOIITOI) Ta/abo 3a iHIIOK aapecoro, mpo siky Kiient
MMCHMOBO TMOBigoMHUB baHk Tipu 3MiHI ajgpecu, Ta/abo Ha HoMep MoOuUThHOro TenedoHy Kiienta ta/abo Kanamamu
KOMYHIKaIlii/kaHaJlaMu AUCTaHIliitHOTO oOcmyroByBaHHs CucTeMn quCTaHIiiHOTO 00cmyroByBaHHs. KimieHT Hamae banky
JI03B1JT HA po3KpUTTs bankom iHpopmanii BimHocHO KitieHTa, o ckiagae GaHKIBCbKY TaEMHUIIO, KOMEPIIHHY TAEMHUIIIO,
TaEMHUINI0 HaJlaBaya IJIATDKHUX MOCIYT, TAEMHUIO (hiHAHCOBOTO MOHITOPUHTY BIiAMOBIAHO 10 3akoHonaBcTBa. KiieHT
TaKO IOTOKYETHCA 3 THM, 1110 JJaHI YMOBH € iCTOTHUMH yMoBaMHu JloroBopy, rpu 1ipoMy KitieHT He Mae npaBa 3MiHHUTH,
BiJli3BaTH B OJHOCTOPOHHHOMY TOPSAKY CBOKO 3romy, 3azHadeHy B 1poMy myHKTI JKBO. Ilimmucanasam 3asBu mpo
npueaHanas 10 JloroBopy Ta/abo AHkeTH-3asBH Npo HajgaHHs mociayr Ta/abo KpemutHoro moroopy KitieHT Takox
MiATBEPDKYE, 10 BiH MOTOKYETHCA 3 PEKUMOM BHKOpHCTaHHS iH(opmarii, 3a3Hadenoi y IKbO ta Hamae 3roqy Ha Te,
mo bank mae mpaBo mepeBipstu HamaHi KiieHTOM mokymeHTH Ta iH(OpMamito i MPOBOAWTH Taki mepeBipku. KimieHT
yIOBHOBaXkye baHk 3B’si3yBaTucs B 3pyuHuil [uis baHky yac 3 Oy ip—sIKUMHU 0ocobamu, y ToMmy 4rcii poboronasiem Kiienra
Ta/abo kKoHTpareHTamu KitieHTa, /U IepeBipky Ta OTpuMaHHs Oy 1b—siK01 HeoOximxHo1 iHpopmarii moao Kiienra.

16.2.26.Knientr Hamae baHky M03Bi1 Ha BHIOTOBJIEHHS Ta 30epekeHHs (oro3HiMkKy KiieHta mim yac
oopmnenns/orpumanns [Inati>kHoi kapTku (Pporo3niMok KiieHTa 3 qokyMeHTOM (HOTOKOIIIT SIKOTO OYyJIH Mepeiani yepes
Mo0OinpHwmiA 3acTocyHOK a60 Cailt HamaHHS mocIyT abo iHmui 3aci® AUCTaHITIHOT KOMYHIKAaIIi1) 0 MICTHTB (oTorpadiro
BJIACHUKA IOKYMEHTY.

KitieaT mae mpaBo BigMoBUTHCH Bin (oTorpadyBaHHA Mmix 4ac OTpUMaHHA [ImaTikHOT KapTKH 3 JTOKYMEHTOM,
¢hoTokomii sskoro Oyiu niepenani yepes MoOinpHAN 3acTOCYHOK 2060 CaifT HagaHHS ToCIyT abo iHmuMi 3acid AucTaHIiHHOT
KOMYHiKaIlii, po3rOpHYTHM Ha TMEPIIil CTOPIHII/CTOPOHI/PO3BOPOTI IO MICTUTH (oTorpadito BIACHUKA JOKYMEHTY. Y
TakoMy pa3i bank mae npaBo Bigmosuty KitieHTy y BiakputTi PaxyHKy.

3acBiquenHst Ta rapanrii Kuienra y pasi orpumanns Kpeaury ta/a6o
Kpenutnoro Jgimity Ta /ado OBepapadry

16.3. Ilpu orpumanus Kpeaury ta/abo BcranoenenHi KpemutHoro nimity Ta/abo OBepapadty, KimieHT 3acBiquye Ta
rapaHrye:

16.3.1. Bin mae HeoOximHuil 0OCAT Mi€3MATHOCTI Ta MPABO3MATHOCTI JUIs YKJIaJCHHS Ta BUKOHaHHsS JloroBopy; Horo
YKJIAJICHHSI Ta BUKOHAHHS HE CYIIEPEYHTh )KOIHUM ITOJIOKEHHSM JI0TOBOPIB, yKiIaaeHnx KirienTom 3 iHmmmu ocodamu, abo
MOJIOKEHHSIM 1HIIHMX MPABOYMHIB, JIisl SKUX MOIIUPIOEThCsl Ha KitieHTa;

16.3.2. Ha momenT yxianenss JoroBopy BiH BOJOJI€ TOCTaTHIM PiBHEM IIATOCHPOMOXKHOCTI 1 KPETUTOCTIPOMOKHOCTI,
HEOOXiTHHX ISl B4ACHOTO BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JJoroBOpOM; Ha MOMEHT yKiajeHHs JloroBopy He icHYE€ i
oMy HEBiJOMi OOCTaBWHH, $IKi MOXYTh HETAaTHMBHUM YHHOM BIUIMHYTH Ha CTaH HOTO IUIATOCTIPOMOKHOCTI 1
KPEIUTOCIIPOMOKHOCTI;

16.3.3. He icHye Hisgkoro Bigomoro KiieHTy cy10BOro mpoBa/ixKeHHs a00 PO3CIIilyBaHHS/TIEPEBIPKHU 3 OOKY JIEpKaBHUX Y1
THIIIUX OpPraHiB, sIKi MOXYTh CYTTEBO HETAaTHBHO BIUTMHYTH Ha (piHaHCOBHWII cTaH abo nisutbHicTh KitieHTa, oOcsr Horo
MPaBO31aTHOCTI a00 JIi€3aTHOCTI Ta Ipo ki baHk He OyB monepemkeHuii 10 ykiaaanas JJoropopy;

16.3.4. He icHye Oyab-sSKMX 1HIIUX MTOTOYHUX 200 MaiiOyTHIX 3000B’s13aHb, SIKi MOXKYTh MaTH IPIOPUTET HAJI BUKOHAHHIM
3000B’s13aHb 3a JJoroBopom (KpiM 3000B’s13aHb, III0 MOXKYTh MAaTH MPIOPUTET B CHUITY 3aKOHY);

16.3.5. YmoBu JloroBopy i1t HbOrO 3p0O3yMiJii, BIIIOBiAal0TE HOTo iHTepecaM (iHTepecaM Horo ciM’i);

16.3.6. Bci ocoOu, B TOMY YHCIII YOJOBIK/IpY>KHHA, SIKI MOXKYTb 3asIBUTH CBOI IpaBa HA MaiHO, sKe Ha0yTe HUMH 3a 4ac
CIUTFHOTO MPOKUBAHHS 1 HAJIGKUTH TM pa3oM 3 KitieHToM Ha mpaBi CHUIBHOT CyMICHOT BIACHOCTI, MIOBIIOMIICHI PO HAMIp
orpumatu Kpenut ta/abo Kpenurauii nimit ta/abo OBepapadT Ha yMoBax, BKazaHux B JJoroBopi Ta, BIJIOBIIHO, HAIAIN
CBOIO 3r0/ly Ha yKiIaaeHHs JloroBopy;

16.3.7. Kiienr, nepen yxinaganusM J1oroBopy, MoBiIOMICHUH PO BCI YMOBH CIIOKUBYOTO KPeIUTYBaHHs B baHky, 1eHHY
MIPOLICHTHY CTaBKy Ta OPi€EHTOBHY CYyKYITHY BapTiCTh KpEIUTY, 03HAHOMJICHUH 3 YMOBaMH KpeIUTYBaHHS, L0 MiATBEPIKYE



1Ie mianucoM y AHKeTI — 3asBi po HaJaHHs HOCayr Ta/a0o KpeaqutHomy noroeopi (abo iHIIOMY TOKYMEHTI BCTAHOBJICHOT
bankom ¢dopmu), Ta He Mae 3ayBakeHb, MMPETEH31H mMom0 HamaHoi iHpopMmarii. Takox KiieHT miaTBepmKye, Mo mepe
yki1aganssaM JloroBopy BiH OyB MOBiZOMJICHUH TPO JIiMITH Ta 0OMEKEHHS Ha CyMH TUIATIKHUX OTlepamii i3 BAKOPUCTaHHAM
[InaTi>kHUX KapTOK, sIKi OyAyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBaXKeHb, PETEH31H 100 HaJaHoi iH(opMmarlii;

16.3.8. KiienT 3acBimuye, 1o BiH OTpUMaB, TOBHICTIO O3HAHOMJICHMI Ta 3rojieH i3 3MicToMm JloroBopy, a Takox
O3HaOMIJIEHHH Ta 3rojieH 3 nepeabdauennM JloroBopom mopsakom 3minu JloroBopy, BcranoBieHHs: Tapudis Ta JiMiTiB.
16.3.9. Krient Hagae cBor 3romy banky Ha moctym 1o cBoei KpeauTtHoi ictopii, 30ip, 30epiraHHs, BUKOPHCTaHHS Ta
MTOIMPEHHS Yepe3 bropo kpemuTHuX icTopiit:
- AT «llepme BceykpaiHChke OFOpPO KpPEIUTHHX iCTOPii», M0 3HAXOMUThCS 3a aapecoro: 02002, m. Kuis, Byn. €Brena
CeepcTroka, Oym. 11,
- TOB "VYxkpainceke 0I0pO KpeAUTHUX icTOpiit", mo 3HaxoauThes 3a anpecoro: 01001, m. Kuis, Byn. ['pymescekoro, 1-
A,
- IlpuBarHe akmioHEepHE TOBAPUCTBO «MiKHapoaHE OIOPO KPESIUTHHUX ICTOPIiy», SIKE 3HAXOMUTHCS 3a aapecoro: 03117,
VYkpaina, M. Kuis, ip. bepecreticbkuii, 0. 65, od. 306,
iHpopMarii momo cebe (B T.4. iHPoOpMamii, SKa MICTUTBCSA B JEpKaBHUX pEECTpax Ta IHMHMX Oazax MyOIidgHOTO
KOPHCTYBaHH:I) B IOPSIIKY, BU3HAUeHOMY 3aKkoHOM Ykpaiau «IIpo opranizamiro ¢opMyBaHHS Ta 00ITy KPEAUTHUX ICTOPII».
KitienT minTBepmxye, mo noBigomiaeHuit baakom mpo Te, mo iHpopmarist 11 GopMyBaHHS HOTO KPeIUTHOI icTopii Oyze
nepeaana

- [IpAT «lIlepmie BceykpaiHCbKe OFOpPO KPETUTHHX iCTOpii», MO 3HaxXomuThes 3a aapecoro: 02002, m. Kuis, By
€prena Ceepcrioka, Oya. 11,

- TOB "Ykpainceke 0r0po KpeauTHHX icTopiit", mo 3HaxoauThes 3a anpecoro: 01001, m. Kuis, Byn. I'pymmeBcbkoro,
1-m,

- [IpuBatHe akumioHepHe TOBApUCTBO « Mi>KHApOJHE OI0PO KPEAUTHHX 1CTOPiii», IKe 3HAXOAUThCs 3a aapecoro: 03117,
VYxpaina, M. Kuis, nip. bepecreiicbkuii, 6. 65, od. 306,
a TaKOXX Ha Tepeaavy iHpopmarlii npo HeBUKOHaHHS [103M4yaibHUKOM CBOIX 3000B’s13aHb 3a JloroBopoM 0 HaiioHaibHOTO
0aHKy YKpaiHu, iHIIAM OaHKaM Ta MPABOOXOPOHHHM OpraHaM, a TakKoX TPeTiM oco0aM y BUMAAKY BUHHKHEHHS

mpocTpodeHoi 3aboproBaHocti 3a JloroBopoMm, 3 METOI TMPOBEACHHA pPOOIT M0A0 ToBepHeHHA [lo3muanbHUKOM
pocTpodeHoi 3aboproBanocti 3a Kpeaurom.

16.3.10. KitieHT 3000B’s13y€ThCs MATPUMYBATH MIHACHICT 3a3HavyeHWX y 1. 16.3. mporo Poszmimy JIKBO 3acBiguens i
rapaHTiit mpotsrom 1ii JloroBopy, a B pa3i 3MiHM 00CTaBHH, IO BIIMBAIOTh HA 3MICT BIAMOBIIHUX 3aCBIAYCHB 1 TapaHTI,
HeraifHo iHopMyBaTH 1po 11e baHK Ta BXXHUTH BCiX HEOOXITHUX 3aXOiB Il IPUBENEHHS 1X 3MICTY J0 MEePBICHUX HaMipiB,
skruMd CTOPOHH KepyBAJIMCh ITPH BU3HAUCHHI BiJIIOBIIHUX 3aCBIAYEHB 1 TApaHTIMH.

16.3.11. Hagana KiienTy indopmartis € moBHO, HEOOXiTHO, JOCTYITHOO, IOCTOBIPHOIO Ta CBOEYACHOIO.

16.3.12. KitieHT CBiguuTh, IO BCi PU3UKH, TOB'A3aHI 3 ICTOTHOIO 3MiHOIO OOCTaBUH, sKMMH KilieHT kepyBaBcs mpu
ykiananHi Jlororopy, Kitient nputimae Ha ceOe, 1 Taki 0OCTaBUHM HE € MiICTaBOO JUIsl 3MiHM a00 po3ipBaHHs JloroBopy, a
TaK0X HeBUKOHAHHS KitieHTOM 3000B'13aHb 332 HUM.

Kanaan komyHnikanii (kanaau 3B’si3Ky)

16.4. KiieHT moromKyerbesi 3 TUM, mo: baHk Ta/abo TpeTi ocodu 3a 3aBnaHHAM baHKy MalOTh MpaBo AJIsl Oy Ib-SKUX
mijei i B OyAb SKid KUTBKOCTI (B TOMY 4YHCIHI, alle HE BUKIIOYHO - ITOBIIOMIJIGHHS PO 3MiHY Tapu(iB, aKTHBAIis
JOJATKOBUX IOCIYT, aKTyallizalisi KOHTAaKTHUX JaHuX, 3MiHa IlyOmiunoi mpomnosuuii ta JAKBO, 3akpurrs PaxyHky,
iHhopMyBaHHS PO po3Mip 3aboproanocti 3a Kpenurom, akmiid, MpoONo3uIIii, Mo 3A1HCHIOIOTECS baHKOM, MpoBeIeHHS
OTMUTYBaHHSI TIPO SIKICTH 0OCITYyrOBYBaHHSI, TUCTaHIlIiiHEe 00CITyroBYBaHHS, OQOPMIICHHS TUIATIKHUX IOKYMEHTIB TOIIO, Y
TOMY YHCJIi OTPUMaHHS 3ro/IM KIJIIEHTA Ha BUIIEBKA3aHi Jil) BCTAHOBUTH KOHTAKT 13 KitieHTOM Ta/ab0 ocobamu, KOHTaKTHI
naHi skux HagaHi KiieHToMm, (HampaBHTH BiJIIOBITHE MOBiJOMJICHHS/BUMOTY), BUKOPHCTOBYIOUN OY/b-sKi y3roJlKEHi
Kananu xomyHikanii (KaHanu 3B’ 513Ky ):

- BignpaBka CMC-noBigomieHp Ha DiHancoBuiit Homep Tenedony Kiienra;

- BiampaBka noBigomiieHHs yepe3 Mecenkepu «Vibery, « Telegramy» Torro;

- IIOIITOBUH JIUCT;

- TeJerpama,

- TOBIJIOMJICHHS 32 €JIEKTPOHHOIO MOIITO);

- moBigomieHHs 3a gonomoror Cuctemu J[BO (Push — moBimomneHHs y MoOiTkHOMY 3aCTOCYHKY);
- TOBiZOMJIEHHs y OaHKOMarax i TepMiHaiIax caMo0OCIIyroByBaHHS;

- #Ipyk iHpopmanii Ha yekax y POS-tepminanax;



- IVR-m3BiHKH;

- KoMyHiKais yepe3 MoOinsHMi 3acTocyHOK, CaliT HalaHHS OCIYT;
- Caiir banky;

- aTakKoX 3a JOMOMOTo0 iHIKX 3aco0iB Ta KanaiB komyHikarii.

KitieHT 03HaliOMIICHHH Ta MOTOKYETHCS 3 THM, IO HECE MEPCOHANBHY BiAMOBIIAIbHICTD 32 OTPUMAHHS 3rOJIU BiX
KOHTaKTHHUX 0OCi0 Ha mepeiavy ix NepcoHaIbHUX JIAHUX, @ TAKOXK HAJIa€ CBOIO 3r0/ly Ha BCTAHOBJICHHS TAKUX KOHTAKTIB Ta
HampaBJIeHHs] oMy Ta/abo0 KOHTaKTHUM ocobam bBankom Ta/abo TperiMu o0co0aMu OyAb-KHAX IOBIJIOMIICHb
BHIICBKA3aHUMH KaHAIaMH 3B SI3KY.

PO3 LI 17. BIZ[KPI/ITI/Iﬁ BAHKIHI" (OPEN BANKING)
17.1. 3araJjibHi n0/10KeHHs
17.1.1. ¥ mexax Bigkputoro OaHkiHry baHk 3a0e3neuye nocTym /10 paxyHkiB Kiienta Ta/abo MOXIIMBICTD iHILIIOBaHHS
IUIATDKHUX Olepaniil HajaBauyaMH IUIATDKHUX TOCTYT 3 HaJaHHs Bimomocted mpo paxyHku (AISP) ta nagaBauamm
IUIATDKHUX TIOCTYT 3 iHimitoBaHHA TuiaTixHOI orepamii (PISP) BimmoBimHO 10 3akoHOMABCTBA YKpaiHW, Y TOMY YHCIHI
3akony Ykpaiau «lIpo mmati>kHi MOCIyrH», HOPMATHBHO-TIPABOBHUX akTiB HarioHamsHOTO 0aHKY YKpaiHU Ta YMOB IIOTO
Horosopy.
17.1.2. Jloctyn no paxyHKiB Ta/a00 iHIIiIOBaHHS IUTATDKHHUX OTeEpaIiil 3MiHCHIOEThCA BHUKIIOYHO Ha MiACTaBl 3roau
Kiienra, HanaHoi B OPsAKY, BU3HAYCHOMY 3aKOHOJABCTBOM YKpaiHU Ta MM J[0oroBopoM.
7.1.3. Texuiuna B3aemonisi banky 3 AISP ta PISP 3nilicHroeTscst uepe3 creuiamizoBani intepgeiicu (API) Banky
BIJIMOBIJIHO JI0O BUMOI' 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-NIPaBOBHX akTiB HarlioHanpHOro OaHky YkpaiHu Ta
BHYTpIIIHIX JOKyMeHTiB baHKy.
17.2. llopsinok HAJaHHS, 3MiHU Ta BiAKJIUKAHHS 3T0AU
17.2.1. KitieHT Ma€ npaBo HaAaTv, 3MIHUTH a00 BIJKIMKATH 30y Ha:
e jocTym 10 iHhopMaIii Ipo paXyHKH — HaJaBady IUIATIKHUAX ITOCITYT 3 HA/IaHHS BIIOMOCTEH PO paXyHKH
(AISP);
® iHIIIFOBaHHS IJIATDKHUX ONepaliil — HajaBady IIaTHKHUAX MOCHIYT 3 iHiNioBaHHS iaTixHoi onepaii (PISP).

17.2.2. 3rona Hamaethest KimieHTOM 13 3acTOCYyBaHHSM TpoIleayp aBTeHTH(]iKarii, BU3HaUYeHNX baHKOM, depe3 KaHaIH
JTUCTaHIIHHOTO 00cmyroByBaHHs banky (MoOUIBHUI 3aCTOCYHOK, iHII 3aCOOM JMCTAHIIIHOI KOMYyHiKarii) abo iHmIi
cniocoOu, Bu3HaueHi baHkoM Ta 3aKOHOAaBCTBOM YKpaiHHU.
177.2.3. 3roma HamaeThCsi HA CTPOK, Bu3HadeHud KitieHTOM mijg wac il HagaHHS, SKIIO IHIIE HE MepeadadyeHo
3aKOHOJABCTBOM YKpaiHH.
17.2.4. Knient Mae nipaBo y Oyab-sikuii yac 3MiHUTH a00 BiJKIMKATH HalaHy 3rojly y croci0, Bu3HaueHuit bankom.
17.2.5. Tlicns BigknukanHs 3roqu goctyn AISP no indopmanii npo paxynku KiienTa Ta/ab0 MOXIIMBICTD iHIIIFOBaHHS
IIaThHKHUX ornepauiil uepe3 PISP npunuHsioThCs, KpiM BUNIAJIKIB, Iepe10aYeHNX 3aKOHOAABCTBOM Y KpaiHH.
17.2.6. bank 3abe3neuye KimieHTy MOXIIMBICTE OTpUMYBATH iH(OpMAIlit0 NMPO aKTHBHI Ta HEAKTWBHI 3rojau (Aara i gac
HaJIaHHSI/BIIKJIMKAHHS, 00CST JaHUX, CTPOK JIii, HAlMEHYBaHHS CTOPOHHBOT'O HaJlaBaya IJIATDKHUX MOCIYT) Yepe3 KaHaIu
JUCTAHIIHHOTO 00CTyrOBYBaHHSI.
17.3. Joctyn no indopmanii npo paxyaku (AISP)
177.3.1. bauk Hanae AISP nocryn o indopmariii ipo paxyHku KitieHTa BUKITFOUHO B 00Cs131, BU3HaYEHOMY 31071010 KitienTta
Ta JJO3BOJICHOMY 3aKOHOJIAaBCTBOM Y KpaiHH.
17.3.2. O0csr BiomocTei, o Moske HagaBatucst AISP, Bkitouae: pekBi3UTH paxyHKY, 3aJIMIIOK KOIITIB, iICTOPIl0 onepauin
3a mepioa, mo He mnepeuilye 31 geHp (KO I1HIIMHA IepioAg HE BHU3HAYEHUM 3TON0I0 B MEXaX, JO3BOJICHHX
3aKOHOJIaBCTBOM), Ta iHIIY iH(OpMAILito, 110,10 siKoi KlieHTOM HaJlaHO 3rojy .
17.3.3. bank He Ha/1ae OCTYTI 10 iHOpMaIii ToHa 1 00csT, BU3HaYeHHi 3101010 KitieHTa a00 103B0IeHN 3aKOHOTaBCTBOM
VYkpainu.
17.4. IniniroBanus miatixxkaux onepauiii (PISP)
17.4.1. KitieHT Ma€e mnpaBo iHIIiF0BaTH TUIATIKHI onieparliii uepe3 PISP BiimoBiHO /10 BUMOTI 3aKOHO/1aBCTBA YKpaiHU.
17.4.2. bank BUKOHYE€ IUIATIKHY ollepalito, iHiniiioBany uepes PISP, 3a ymoBu:

- HasIBHOCTI YMHHOI 3rojau Kiienra;

- HaJIe)KHOT aBTeHTH]IKAIT (y BUMAIKax, epe0adyeHIX 3aKOHOIaBCTBOM, — IOCHIJICHOT aBTeHTH(IKaIliT);

- JIOCTaTHOCTI KOIUTIB HA paXyHKY;
BiJICYTHOCTI ITiJICTaB IS BiIMOBH, TIepe10aYeHIX 3aKOHOJaBCTBOM YKpainu a0o 1um JloroBopom .
17.4.3. bank Mae paBo BiAMOBHTH Y BUKOHAHHI IJIATIKHOI OTIepaltii, SKIIo:
HE BUKOHaHI BUMOTI'H 111010 aBTeHTUdiKawii Kiienra;
Ha paxyHKY HEJOCTaTHbO KOLITIB;
ICHYIOTb TIZICTaBH BBAYKATH OTIEpaIlil0 HECAHKIIIOHOBAHOIO ab0 MIaxpaiichKoIo;
BUKOHAHHS Omepallii CyrepeyuTh BUMOTaM 3aKOHO/IaBCTBA Y KpaiHu;
HasIBHI 1HIII MiZCTaBH IS BiIMOBH, Tiepe0aYeHi 3aKOHOIaBCTBOM Y KpaiHH.
17.5. ABTenTudikanis Ta de3mexa



17.5.1. Hamanas 3rogm Ta/ab0 MIATBEPDKCHHS TUIATDKHOI Omeparii 3aiHCHIOETHCSA 13 3aCTOCYBAHHSAM IPOIECIYP
aBTeHTH(DIKAIIT, a Y BUITaIKaX, IepeI0aYeHNX 3aKOHOAABCTBOM YKpaiHU, — MOCHJICHOT aBTeHTH]IKaITiT.

17.5.2. BaHk Mae MpaBo BiIMOBHUTHU y JOCTYII A0 PaxXyHKY, IPU3YIMUHHUTH JOCTYI a00 BIJIMOBUTH Y BUKOHAHHI ITJIATIKHOL
omeparii y pa3i HemoxxiauBocTi aBTeHTH(]iKarii KiieHTa abo 3a HasBHOCTI MiACTaB, MEpea0avYeHUX 3aKOHOIABCTBOM
Ykpainu.

17.5.3. bank mae mpaBo TMM4acoBo mpu3ynuHUTH HocTyn AISP a6o PISP no paxynkiB Kiienta y pa3i BUHHKHEHHS
OOIpyHTOBAaHUX MiJCTaB, MOB'I3aHUX 13 3a0e3MeUYCHHSIM OE3MEeKH JIOCTYIy, MiI03POI0 MO0 HECAHKI[IOHOBAHOTO YU
MIaxpaicbKOro BUKOPUCTAHHS paXyHKY a00 B 1HIIUX BHUITAJKaX, Mepej0adeHnX 3aKOHOIaBCTBOM Y KpaTHH.

17.5.4. Y pa3i OmoxyBanHA abo mpm3ynuHeHHS aocTymy bank moBimommsie KitieHTa y TOpsaKy, BHU3HAYEHOMY
3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH JOKyMEHTaMH baHKy, SKIIO Take MOBiAOMIICHHS HE CyNepeduTb BUMOTaM
Oe3reku a00 3aKOHOIABCTBA Y KpaiHH.

17.5. BinnoBinajabHicTh CTOPiH

17.6.1. bank He Hece BianoBinanpHOCTI 3a Aii a00 6e3aisuibHicTh AISP Ta PISP y Meskax HafgaHHs HUMU BIaCHUX IUIATIKHUX
MOCHYT, KpiM BUIAJIKiB, KOJIH BiAMOBiAaibpHICTh baHKy mpsiMo nependadeHa 3aKOHOJaBCTBOM Y KpaiHu.

17.6.2. bank He BimOBiae 3a MOPSAOK 0OPOOKH, BUKOPUCTAHHS, Tepenadi abo 30epiranus indopmartii, orpumanoi AISP
a6o PISP na mincrasi 3rogu Kiienra.

17.6.3. Knient camocTiiiHo npuiiMae pimenHs moao0 Bukopuctanas nociyr AISP ta PISP Ta Hece BiamoBinanbHICTh 3a
30epekeHHs 3ac00iB aBTeHTH(IKAII] Ta HETOMYIIIEHHS IX BUKOPUCTAHHS TPETIMHU 0CO0aMH.

17.6.4. Y pa3i BUABIEHHS HECAaHKITIOHOBAHOI orepairii a0 HeCaHKIIIOHOBAHOTO JOCTYIY 0 paxyHKy KirieHT 3000B's13aHwMi
HEBIIKJIaIHO TIOBIJIOMUTH TIpo 1ie baHk y nmopsiky, Bu3HaueHOMY UM J{orOBOpOM.

17.6.5. BignoBigaabHICTh CTOPIH 32 HECAaHKIIIOHOBaHI oIepariii, TOMUJIKOBI TIepeKa3H, IMOPYIIESHHS BUMOT OC3IEKH Ta 1HIII
MOPYLICHHS BU3HAYA€THCSI 3aKOHOAABCTBOM Y KpaiHH.

17.6.6. bank 3a6e3neuye noctyn AISP ta PISP no paxynki Kiienta BiAmoBiiHO 10 BUMOT 3aKOHO/aBCTBa YKpaiHu Ta 3a
YMOBH HasiBHOCTI YMHHOT 3rou Kiienra.

17.6.7. IlutanHs, HE BPEryjabOBaHI LIUM PO3IAUIOM, PETyJIOIOTHCS 3aKOHOAABCTBOM YKpaiHM, HOPMAaTHBHO-IIPABOBUMU
axtamu HanionanpHoro 6anky YKpaiHu Ta iHIIUMH MOJOKEHHSIMH I[boro JloroBopy.

YACTHUHA 1I. OCOBJINBA YACTHUHA. ITIOCJIYI'N BAHKY

PO3J1JI 1. IMMOTOYHUM PAXYHOK
1. 3arajnHi moJ1oKeHHs

1.1. Le#i Po3min Bu3HA4Ya€e yMOBHU BiIKPHUTTS, OCOOMUBOCTI (pyHKIIOHYBaHHS Ta 3akpuTTa [loToyHOTO paxyHky (y Tomy
yuciii [IoTouHOro paxyHKy 3 KapTKORO).

1.2. Tlopsinok BigkputTsi, obciyroByBaHHs [lotouHoro paxyHky i [IoTouHOTO paxyHKY 3 KapTKOK Ta BHKOPHUCTAaHHS
KOIUTIB 32 HUMHM, a TaKOX MOpsSAoK 3akpuTTs lloTounoro paxysky i IloTouHOro paxyHKy 3 KapTKOIO BHU3HAYAE€THCS
JloroBopom, HOpMaTHBHO-TIpaBoBUMHU akTaMu HBY Ta 3akoHO1aBCTBOM.

1.3. Bank Binkpusae [loTouni paxynku Ta [1oTouHi paxyHKH 3 KapTKOIO [UIs BIaCHUX MOTPeO:

- ¢i3nuHuM ocobaM (pe3ulieHTaM Ta Hepe3nuIeHTaM);

- Ha iM’sI MAJIOJIITHIX OCi0 (IiTeH, sIKi He Hocsrin 14 poKiB) 32 3BEpHEHHSM X 3aKOHHHX MPEICTABHUKIB;

- HENOBHOJITHIM 0co0aM BikoM Bijx 14 g0 18 pokis;

- 3a 3BEpHEHHSM OJHi€T Gi3nuHOi 0co0uM Ha iM s 1HIIOT i3n4HOI 0coOM Ha miACTaBi JOBIPEHOCTI;

- (dizuuHUM oco0aM I 3MIMCHEHHs JCSIKUX BHJIB BHUILIAT (3apOOITHOI IIaTH, AMBIACHIIB, CTUIICHIIN, TECHCIMH,
colianbHO{ JOMOMOTH, TOBEPHEHHS HA/ITHIIIKOBO CIUTAYEHUX CYM, 1HIIIMX BUILIAT);

- JUIs 3apaxyBaHHS JOIIOMOTH, COIIaJIbHOI IOTTIOMOTH 200 1HIINX BHIUIAT, BU3HAYCHNX 3aKOHOAABCTBOM, Y TOMY YHCII
OTPUMaHHUX y paMKax JOIMOMOIH BiJf M>KHAPOJHHUX OpraHi3amiii, BiZICOTKOBOI CTaBKH JOXOIY Ta HOMiHAJIbHOI BapTOCTi 3a
JIepKaBHUMH 00JIiTaIisMu, BianoBiaHo 1o [Topsaky HamaHHs mormomory B paMkax [Iporpamu “ellintpumka’ ta [opsimky
BUKOPHCTAaHHS KOIITIB, Iepen0ayeHnx y Jep:KaBHOMY OOJDKEeTI /Ui HaJaHHS JONoMOorH B pamkax [Iporpamm
“ellinTpumka”, mo 3atBepmxkeni [loctanoBoto Kabinery MinictpiB Ykpainu Bix 09.12.2021 Nel272 «/lesixi nuTaHHS
HaJaHHs JoroMoru B pamkax Ilporpamu “elliarpumka’ (nani — [Iporpama “ellinTpumka”);

- Ha iM’s (i3udHOl 0COOH, BU3HAHOT CYJ0M HEII€31aTHOIO, 3a 3BEPHEHHSM 11 3aKOHHOI'O TPEJCTaBHUKA;

- Ha iM’s (i3udHOl 0COOH, IMBIIbHA IE3AATHICTH SIKOT 0OMEKeHa, 32 3BEpPHEHHSM i1 3aKOHHOTO MPEICTaBHUKA.

Oco0HMBOCTI BIIKPUTTS, 3aKPUTTS Ta (YHKI[IOHYBaHHS KOXKHOTO 3 BKa3aHUX PaxyHKIB BCTAHOBJIOIOTHCS BIAMOBIAHO JI0
3akoHOAaBCTBa Ta BHyTpimiHiX npaBui baHky.

1.4. IIpu HexocTaTHOCTI KomTIiB Ha [ToTOYHOMY paxyHKY Ta/a00 [ToToOUYHOMY paxyHKY 3 KapTKOIO JJIs OIJIaTH KOMICIHHOT
BUHArOpojIu 3a rnociyru banky, baHk Mo)ke BIIMOBHTH y HaJaHHI BiAOBIIHOT mocayru KimieHTy.

1.5. Haknanenus apemty Ha PaxyHOK 3 kapTkow a00 MPUIMHEHHS OIepalliii 3a HUM, 110 00Mexye npaBo Kiienta Ha
PO3MOPSIKEHHS KOILITAMHU, MOKJIMBE TUTBKH Y BUIAKaX, BCTAHOBJIEHUX 3aKOHOIABCTBOM Y KpaiHH.



2. YkaaneHHs {oroBopy noTto4Horo paxyHky ta /[oroBopy noTro4Horo paxyHky 3 KapTKOIO

2.1. Ins yxnagenHs JoroBopy NoTOYHOTO paxyHKy Ta/abo JloroBopy moTo4HOIr0 paxyHKy 3 KapTkoto, KiienTy HeoOXigHo
3BepHyTHCs 10 banky abo maptHepa banky (ocobucto, abo 3a momomorow MoOinbHOro 3acTocyHky, CalTy HagaHHS
rocityT abo iHmoro 3aco0y TUCTaHITIHHOT KOMYHIKAITii).

2.2. JIns yknamanHs KimieHT moBWHEH HamaTd 3rofy Ha 0OpOOKY MEpPCOHANBHHX MAaHUX, CBOi JOKYMEHTH (TacropT
rpoMaasHrHA YKpaiHW abo IHIOTO JOKYMEHTa, IO MOCBiAYye OcoOy Ta BiMMOBIAHO 10 3aKOHOIABCTBA MOXe OyTH
BUKOPUCTaHUM Ha TepUTOpii YKpaiHM [Uid YKJIAACHHS MPaBOYMHIB, JOKYMEHTY, L0 MiATBEPIKYE MPUCBOEHHS
peecTpaniiiHoro HomMepa 00JIiKOBOI KapTKHU IJIATHUKA ITOAATKIB (3a HAsBHOCTI)).

2.3. V¥ pasi yknaganas JJoroBopy moTouHoro paxyHky Ta/abo ta/abo JJoroBopy moTodHOro paxyHKy 3 KapTKOIO B Gopmi
€JIEKTPOHHOT0 AOKyMeHTy KiieHT moBuHeH uepe3 MoOinpHMI 3acTocyHOK abo CalT HamaHHS mociyr abo iHmmi 3acid
TUCTaHIIWHOI KOMYHIKAIii JO3BOJIUTH IHIIH 0co0i, 10 BU3HAHA BIAMOBIAHO 10 HOpMAaTHUBHO-TIpaBoBWX akTiB HBY 3
MUTaHb (IHAHCOBOTO MOHITOPUHTY O(IlliHHUM Ta/a00 HaIiTHUM Ta/a00 IHIIMM JHKEpENIoM, repenaty banky iHpopMaiiro
Ta/abo JTIOKyMEHTH, 10 MICTSITh ifeHTUDiKaIliiHI Ta/abo nepcoHanbHi nani Kiienra (Hanpuknan, Bank ID, BKI, Jlep:xaBue
nianpuemctBo «15» Cy6’ ekt nepBUHHOTO (JiHAHCOBOTO MOHITOPUHTY B MeKaX iHCTPYMEHTY MOKJIaJaHHs, Ta iHIIE).

2.4. Tlorounnii paxyHok BinkpuBaeTbcs Kimienty bankom Ha miznctasi JloroBopy moTOYHOTO paxyHKY, SIKHM CKIaJarOTh:
Amnkera-3asBa Ha ykiamaHHs JloroBopy mpo BiIKPUTTS MOTOYHOTO paxyHKy (IO € HEBIA €MHOIO 4acTHHOIO JloroBopy
MOTOYHOTO PaXyHKY Ta MICTUTH 3a8BY MPO BiIAKPUTTS MOTOYHOTO paxyHKY), Ilyomiuna nponosuuisi, JIKBO, Tapudu.

2.5. IloTounnii paxyHOK 3 KapTKow BigkpuBaeTrbcs Kiienty bankom Ha mifcraBi JloroBopy MOTOYHOTO pPaxyHKY 3
KapTKOIO, SIKUI CKIIaaroTh: BiAMOBiqHA AHKeTa-3asBa Mpo HaJAaHHA MOcTyT (AHKeTa-3asBa Ha yKiagaHHs JJoroBopy mpo
BIIKPHUTTS TIOTOYHOTO PaxyHKY 3 BHUIIYCKOM JIeOETHOI IUIaTiKHOI KapTKu, AHKeTa-3asBa Ha ykiaaaHHs JloroBopy mpo
BIJIKPHUTTS MMOTOYHOTO PaxXyHKY 3 BUITYCKOM JIeOETOBO-KPEIUTHOT TUIATI)KHOT KApPTKH TOIO) (IO € HEBiJl' €eMHOIO YaCTHHOIO
JloroBopy IMOTOYHOTO PaxyHKY 3 KAPTKOIO Ta MICTHTB 3asIBY PO BiAKPHUTTS IOTOYHOTO PaXyHKY Ta 0()OpMIICHHS (HATaHHS)
[Tnarixknoi kaptkn), [Tyoniana nponosumis, IKbO, Tapudu, [Ipapuna kopucTyBaHHS IIATIKHAMA KapTKaMH.

2.6. JloroBip moTouHoro paxyHky / [lorouHoro paxyHKy 3 KapTKOIO YKJIAA€ThCs B MUCEMOBI (hopMi (y popmi marmepoBoro
ab0 eNeKTPOHHOTO JOKyMeHTa) micis npudHATTS (akuentyBanHs) Kimientom [lyOmiuHOi mpomo3uiii Ta mpueTHaHHS
Kiienta no IKBO Ha mincraBi 3asBu npo npueaHanHs a0 JloroBopy Ta AHkeTH-3asBU Ha yKiaanaHHs JloroBopy Impo
BIJKPUTTS MOTOYHOTO PaxXyHKY / AHKeTH-3asBU Ha yKjiIanaHHs [JoroBopy mpo BiIKPHUTTS IOTOYHOTO PaxyHKY 3 KapTKOIO.
3acrocyBanHsi CTopoHaMu EneKTpoHHOTO MiAMKUCy Ma€ TaKy caMmy IOPUINYHY CHITY, SIK 1 BIaCHOPYYHHH ITiJIIHC.

2.7. JloroBip MOTOYHOTO paxyHKY / JIoroBip MOTOYHOTO paXyHKY 3 KAPTKOIO BBKAETHCS YKIAJACHUM Ta HaOyBa€ YHHHOCTI
3 MOMEHTY 3aBepiieHHs1 bakom nponienypu [nearudikamii/Bepudikarii/Hamexnoi mepesipku Kitienra, naganas Kiiearom
yCiX IOKYMEHTIB 1 iHpopMallii, 0 BUMaraeTbcsa 3aKOHOAAaBCTBOM Ta/abo BHyTpimHimMu npaBwiamu banky (oTpumaHHs
Bankowm indopmarii Ta/abo TOKyMEHTIB Bifl TpeTix 0ci0, y BUMAAKY BiAJaJe€HOTO BCTAHOBJICHHS AIJIOBUX BIJHOCHH) Ta
nignucanas CTOpOHaMHU BiJITIOBITHOT AHKETH-3asBU PO HAJAHHS MTOCIIYT.

2.8. VY pazi yknageHHs Jloropopy mpo Hpo BLAKPUTTS MOTOYHOTO paxyHKy/ JIoroBOpY Mpo MpO BiAKPUTTS ITOTOYHOTO
PaxyHKY 3 KapTKow y (hopMi €JIeKTpOHHOTO JOKyMeHTYy, bank Hajncunae Kimienty mignmucany CTopoHaMu B €1€KTPOHHIH
(dopMi BiamoBiqHy AHKETY-3asBY PO HaJaHHs MochyT (AHKeTy-3asBy Ha yKJIaJaHHs JJoroBopy mpo BiIKPUTTS HOTOYHOTO
paxyHKy Ta/abo AHKeTy-3asBy Ha ykJiajaHHs JorOBOpY Mpo BiKPUTTS MOTOYHOTO PAaXyHKY 3 KapTKOI0), IO Ja€ 3MOTY
BCTAHOBHUTHU Jary 1 4vac il mianucanus, B CMC-noBimomiienHi Ha ®inancoBuii Homep Tenedony Kiienta, abo Hamae
JIOKYMEHT B 1HIIIUH c110ci0, y3romkennii 3 KitieHToM y BiAnOBiHIH AHKeTi-3asiBl PO HaJaHHS MOCIYT.

2.9. Bignosigna AHkeTa-3asiBa po HaJaHHs MOCTYT B GOpMi €IeKTPOHHOTO JOKyMEeHTa, mo Gopmyethesi B PDF dopmari,
nocrynHa KiieHTy /Ui mepernsgy Ta/abo 3aBaHTakeHHsT Ha MoOinpHui npuctpiii (epconansuuii 1K) 3 momenty ii
nianucanas oodoma Croponamu Ta oTpumanHs Kiientom. Jlatoro HajcuiaaHHS (IIOBTOPHOTO HAICHIIAHHS) MPUMipHHUKA
Ankern-3asBu Ha ykiagaHHs J[oroBOpYy NpoO BIAKPUTTS TOTOYHOTO pPaxyHKy Ta/abo AHKeTH-3asiBH Ha YKIIaJaHHS
JloroBopy mpo BiAKPUTTSA IMOTOYHOTO PaxyHKY 3 KapTKOIO BBaXKaeThCs Jara BianpasieHHs bankom mocuianus y CMC-
noBiomiienHi Ha DiHaHcoBuil HOMep Tenedony, y Mecenmkep abo Ha e-mail abo y Push-moBinmomienni y MobinsHOMY
3aCTOCYHKY.

2.10. ITinmucannsm AHKeTH-3asBU Ha yKJIaaaHHs JloroBopy npo BiAKpUTTS OTOYHOTO paxyHKY Ta/a00 AHKeTH-3asiB1 Ha
yKJIaganHs JJoroBopy mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3 KapTkow KimieHT miaTBeppKye, Mo MignHCcaHui MPUMipHHK
BIJIMOBIZTHOT AHKETH-3asBU TPO HAJaHHsS TOCIYT BBAXKAEThCS OTpuUMaHuUM KitieHTowm, sikimo bank HampaBuB Horo y
BKa3aHUH y monepenHboMy MyHKTI cnoci6. KiieHnT npuiimae ta miarBepmxkye, mo dinancoBuii Homep TenedoHy, SKUi
BUKOpUCTOBY€ KITi€HT, € IOro KOHTAKTHUMH JaHUMH, SIKi OyJIM HUM 3a3HadeHi mijg yac ykiaaeHHsa [JoroBopy moTOYHOro
paxyHKy/JloroBopy MOTOYHOI'0 paxyHKY 3 KapTKOIO, Ta SKi JAI0Th MOXJIMBICTh KITIEHTY neperisiiaTy mianucany AHKETY-
3asBy Ha ykiagaHHs JloroBopy mpo BIIKPHUTTS MOTOYHOTO PaxyHKy/ AHKeTy-3asBy Ha YykiagauHs Jlorosopy mnpo
BIIKPUTTS TIOTOYHOTO PAaxXyHKY 3 KapTKOIO, 3aBAaHTXWUTH i1 Ha CBill MpHUCTpiid, HagicnaTH mowmToio abo y MeceHmmkepi,
SKIIO 1€ Tiepen0avaroTh TEXHIYHI MOXKIIMBOCTI MPUCTPOIO, CTBOPHTH KOMIIO Ha marnepoBoMy Hocii. [IpuMipHUK AHKETH-
3asBu Ha ykiagaHHs J[oroBopy Mpo BIIKPUTTS IOTOYHOTO PaxyHKy/ AHKeTH-3asBUM Ha ykinagadHHs [loroBopy mpo
BIIKPUTTS IOTOYHOT'O PAaXyHKY 3 KapTKOI0, YKIaJeHO1 Y (popMi eleKTpOHHOT0 T0KyMeHTa HafaeTbes Kiienty oapa3y micis
Horo mianucanus oboma CropoHamu, ajne 1o noyatky HagaHHs Kiientosi ¢inancoBoi nociyru.



2.11. Ily6miuny mpomno3swurito, JIKBO, [IpaBuia KOpUCTYBaHHS IUIATDKHAMHU KapTkamu (y pa3i BimkputtTs [loTounoro
paxyHKy 3 kapTkoro) Ta Tapudu npu ykiagaanHi JIoroBopy NOTOYHOTO paxyHKY y BUTIISIL €IEKTPOHHOTO JOKYMEHTY —
KrieHT oTpuMmye HUISIXOM 3aBaHTaXXCHHS BIAMOBIIHUX (ailiB 3a MOCHIAaHHAMH, OTpuMaHuMH Bifg banka B CMC-
noBigomiieHHI Ha MiHaHcoBHit HOMep TenedoHy, Y MeceHmkep, 3apeecTpoBannii Ha DiHaHCOBHIT HOMED TeleOHY, Ha e-
mail abo y Push-noBinominenni y MoOimbHOMY 3aCTOCYHKY.

2.12. V pasi ykiagenss JloroBopy moToYHOTO paxyHKy//loroBopy moTo4HOro paxyHKY 3 KapTKOIO y HamepoBiii ¢popmi -
Kiient orpumye mpumipHUK AHKeTH-3asBH Ha yKiIaaaHHs [oroBopy mpo BiAKPUTTS MOTOYHOTO paxyHKy/IloroBopy
MOTOYHOTO paxyHKy 3 KapTKolo y BimainenHi bauky, a Ilybmiuny nponosuniro, IlpaBuna KopucTyBaHHs IUIaTHKHUME
kaptkamu 1a Tapudu B y crioci6, oopanuii Kiientom cepej 3anpornoHoBannx baHkoM Ta BKa3aHMX Y BIAMOBIIHIN AHKETI-
3asBi npo HamaHHS mociyT (AHKeTi-3asBi Ha ykiamaHHA JloroBOpy MpO BIAKPUTTS MOTOYHOTO paxyHKy/IloroBopy
MOTOYHOTO PaXyHKY 3 KApTKOIO TOIIO).

2.13. IlixmucanHs BIacHOpYYHMM mignucoM KirienTa BiqnoBinHoi AHKETH-3asBH PO HaJaHHS MochyT (AHKETH-3asBH Ha
yKiIaganHs J[oroBopy mpo BIIKPUTTS TMOTOYHOTO PaxyHKy/ AHKETH-3asBUM Ha YKIamaHHA J[OroBOpy Ipo BiJKPHUTTS
MMOTOYHOTO PaxyHKy 3 KapTKOK TOIIO), 3IiHCHIOEThC KIiTiEHTOM 3a ajapecamu MICIE3HaXOMKEHHs BijyiiieHb baHKky
(mepenik sikux onpuntoaHennid Ha Caiiti banky) Ta/abo 3a agpecamu mapTHEpIB 3 sSIKUMH baHKOM yKiIazeHi BiAMOBiAHI
JOTOBOPH.

2.14. KiienT mignucanasM 3asiBu Ipo npueHaHHs 10 JloroBopy ta/abo AHkeTH-3asiBH ITPO HaIaHHS IMOCIIYT TAPaHTYE Ta

MiATBEPDKYE, TIO:

1) Bca indopmanis, HamaHa Kiieatom baHky, € BipHOFO, TOBHOIO 1 TOUHOT0, KITieHT HEe MpuxoBaB 00CTaBHH, SIKi MOTIIH O Y

BUMAJIKY X 3’SICyBaHHS HETATUBHO BIUTMHYTH Ha yKiajeHHs JJoroBopy;

2) KiienT o3Haiiomnenunii 3 JIoBiIKOIO PO CHCTEMY rapaHTyBaHHS BKJIaniB ¢izndaux ocib (y pemakiii, YMHHIN Ha AaTy

nianvucanHs 3asBU NMpo npuegHaHHA 10 JloroBopy/AHKeTu-3asiBU PO HAJaHHS IIOCIYT) IO MOMEHTY BiIKPUTTS

[Morounoro paxynky/IloTo4HOTO paxyHKY 3 KapTKOIO, i 3aCBidy€e ¢ CBOIM MiAMMCOM Ha 3asBi MPO NPUETHAHHS IO

HoroBopy Ta/abo AnkeTti-3asBi npo HagaHHs nochyr. bank Hamgae Kimienty JloBinky nmpo cucreMy rapaHTyBaHHS BKJIaJliB

¢i3manmx ocib (JoBinka) mix wac xii loroBopy He piaiie HiX OAWH pa3 Ha PiK OUIIXOM HaJlaHHS AOCTYITy 1o Hel Ha CalTi

banky, a Takox HUIIXOM p03M1LueHH5{ ii y Binginennsax banky, a KiieHT 3000B’s13yeThCcsl HE piAmie HiX pa3 Ha pik

03HAaHOMJIFOBATHUCS 3 HEIO NUIAXOM BiaBinyBanHs Cality banky abo Bigainenns banky;

3) KiienT o3HaifomneHuid 3 TUM, 10 Ha Binkputuil Kiienty PaxyHok Ha maTy ykiaaeHHs J{OroBOpY MOLIMPIOIOTHCS

rapanTii ®oHxy rapaHTyBaHHS BKIAIB ¢izngHNX 0ci6 (mam - ®oHx), KpiM BUMAKIB 3a3HaUueHUX B JlOBifIl PO cUCTEMY

rapaHTyBaHHS BKIaAiB Qi3U9IHAX OCi0.

4) KiieHT 03HaHOMJICHHUH, PO3YMIE 1 MOTOIKYETHCS:

- 3 HacJiJKaMH HAaCTaHHS BaJIOTHUX PU3UKIB Ta oMy MoBijomiieHa iH(pOpMAIIis 1010 METOANKN BU3HAYCHHS KYpCiB i
KOMICIii, OB’ sI3aHNX 3 KOHBEPTALI€IO BAJIOTH;

- 3 YMOBaMH BIJIKPHUTTS, BEICHHS Ta 3aKPUTTS PaxyHKY, a Takox 3 Tapudamu Ta BciMa cymMaMu KOIITiB, siki KiieHT Mae
CIUIATUTH 3a JJoroBopom;

- 3 IepeNikoM, po3MipoM i 6a3010 PO3paxyHKy BCix KoMicil (TapudiB) baHky, 1110 MoB’s3aHi 3 pO3paxyHKOBO — KACOBUM
00CITyTOBYBaHHSIM, 3[{IHCHEHHSIM TIATHKHUX OTeparliii Ta/abo BaFOTHO — OOMIHHHUX OTepaliil, FOpUANIHUM OPOPMIICHHSIM
TOIIO;

- TepenikoM 1 po3MipoM iHImMX (iHaHCOBHX 3000B’s3aHb KilieHTa, siki BUHMKAIOTh HA KOPUCTH TPETIX 0ci0 3TiJHO 3
BUMOraMy 3aKOHOAABCTBa Ta/abo ymoBamu Jlorosopy;

- 3 o6rpyHTyBaHHﬂM BapTOCTl JIOJTATKOBUX Ta/ab0 cynyTHlx nocyyr (32 HasABHOCT1);

- YCBIIOMIIIOE HACIIJKH 1 CBOIO BiJNOBiZaJIbHICTH 3TiJHO i3 3aKOHOIABCTBOM, nepez[6aquy 3a HaJaHHA 3aBiOMO
HenpaBAnBoi iH(popMallii Ta 3a 3amoAiTHHS MIKOJH LIJISIXOM 00OMaHy Ta 3JI0BXHBAaHHS JOBIPOIO, 30KpeMa, 03HAaHOMIICHHH 31
crartsivu 190, 192, 222 KpuMiHabHOTO KOJEKCY YKpaiHH.

5) V pasi maganns Kpeaury (y Tomy umciai BcraHoBieHHs KpeautHoro nimiTy/OBepapadty), KiienT o3naiiomnenuii 3

iHpOpMAIli€ro IO0A0:

- YMOB KpEJUTYBaHHs, pealibHOT IPOIIEHTHOI cTaBKH 32 Kpeautom, NEHHOT IPOIIEHTHOT CTAaBKKM Ta OPiIEHTOBHOI 3arajbHOT
Baprocti Kpeauty To1o, sk 1ie BuMarae 3akoOHOJJABCTBO MPO CIOXKHUBYE KPEIUTYBaHHS, Ta OTPUMAB BIAMOBIIHI IOKYMEHTH
BiJl BaHKy 1 MOro/Ky€eThCS 3 HUMH, 30KpeMa, MI0/10:

- HaliMEHyBaHHS Ta MICII€3HAXO/KEHHS BaHKy - FopuIu4HOT 0CO0HU Ta HOro CTPYKTYPHOTO MiAPO3iy;

- YMOB KpeJuTyBaHHs (30KpeMa, 00 MOXIINBOI cymu Kpeauty; ctpoky, Ha sikuid KpenuT Moxke OyTH ofiepKaHuil; MeTH,
st sikoi Kpenut Moxke OyTH BUKOPUCTaHUiT; GOpMU Ta BHIIB HOTO 3a0e3NeUeHHS);

- HeOoOXIIHOCTI 3A1MCHEHHS OLIIHKM MaiiHa Ta, SIKIIO TaKa OILiHKa € HeOOX1IHOK, KHM BOHA 3I1HCHIOETHCS,

- HasgBHUX (POpPM KpEOUTYBaHHS 3 KOPOTKHM OIMCOM BiJMIHHOCTEH MiXX HMMH, Y TOMY YHCII MiX 3000B'S3aHHSIMH
Kiienra; Tuny npoueHTHOi cTaBkH ((ikcoBaHoi, 3MiHIOBaHO] (I1aBar040i) TOLIO);

- TepeBar Ta HeJOJiKiB MPOIIOHOBAHUX CXEM KpeAUTYBaHHS;

- 3 iHpopMaLi€ro MO0 HEOOXiAHOCTI YKIIaleHHs JOTOBOPIB 1010 JOAATKOBUX Ta/ad0 CYMyTHIX MOCIYT TPETiX 0ci0, AKi
€ 000B's13k0BUMU 117151 OTpUMaHHs Kpenuty) Toro.



3. Bigkputra PaxyHky

3.1. Ha mincragi JloroBopy NOTOYHOTO paxyHKY//|oroBOpy MOTOYHOTO PaxyHKY 3 KapTKOI0, 32 BIJICYTHOCTI 3ayBaXKEHb JI0
HaJaHUX JOKYMEHTIB (BIJOMOCTEH) Ta IMJACTaB IJIS BIIMOBH Yy BIAKPHUTTI paxyHKy, bank Bimkpusae Kiienty PaxyHok,
obpanuit KiieaTom cepen 3anponoHoBaHuX bankoM.

3.2. Kiient nmomae mo baHky 3asBy mMpo BIAKPHUTTS MOTOYHOTO paXyHKy BCTaHOBIEHOI bankom ¢opmu. TekcT 3asaBu mpo
BIIKPUTTSI IOTOYHOTO paxyHKy MOke OyTH 3a3HaueHUH y BiAMOBIAHIN AHKeTi-3asBi mpo HamaHHS mochyr (AHKeTi-3asBi
Ha yKjiagaHHs J[oroBopy Mpo BiIKPHUTTS MOTOYHOTO PaxyHKy/ AHKeTi-3asBi Ha ykiagaHHs [loroBopy Hpo BiIKpUTTS
MOTOYHOTO PaXyHKY 3 KApTKOIO TOIIO).

3.3. Sxmo PaxyHok BigkpuBaeThes y BiaaineHHi banky, KiieHT 3a3Hauae Ha3By BaJIIOTH Y 3asIBi PO BiAKPUTTS MIOTOYHOTO
paxyHKy.

3.4, fxmo PaxyHOK BiIKpWUBa€eThCs 3a JOMOMOIOK 3aco0iB JUCTAHIIMHOI KOMYyHiKalii (3a HasBHOCTI TEXHIYHOI
MOXITHBOCTI), KitieHT 3a3Hauae/o0mpae HeOOXiqHI BIIOMOCTI Y BiIOBITHUX TMOJISX.

3.5. Hduem BigkputTs [ToTounoro paxyHky/IloTOYHOro paxyHKy 3 KapTKOIO BBaXKA€ThCS 1aTa mignucaHHs bankom AHkeTu-
3asBU Npo HagaHHA NOCHyT (AHKeTH-3asiBH Ha YKIanaHHs JloroBopy mpo BiIKPHUTTS MOTOYHOTO PaxyHKY/ AHKETH-3asiBH
Ha yKiIagaHHs J{oroBopy mpo BiAKPUTTS MOTOYHOTO PaXyHKY 3 KAPTKOIO TOILO).

3.6. Paxynok BigkpuBaeThess bankom micist yknaneHus /JJoroBopy motodHoro paxyHky/ JIoroBopy MOTOYHOTO paxyHKY 3
KapTKOIO.

3.7. bank Hazmae MOBiAKY Mpo BiAKpHUTHI PaxyHOK Ha BiAmoBigHEe MHchMOBe 3BepHeHH: KitieHTa.
3.8. Bank Hajae NOBiAKY Mpo cTaH PaxyHKy 3a BiJIIOBIIHOIO MHCEMOBOIO 3as1B010 KitieHTa, CKIIaIeHOI0 Y TOBLIBHIN (hopMi.
4. Omnepauii, mo 3aiiicHI00THCs 32 [loTOYHNM paxyHKOM

4.1. Ins 3pilicHeHHs po3paxyHKiB dyepe3 bank KiieHT Moke BUKOpHUCTOBYBAaTH OyIb-sIKMM 3 IUIATIKHUX 1HCTPYMEHTIB,
BH3HAYEHNX 3aKoHOAaBCTBOM. Omeparii 3a paxyHKamH 3AIHCHIOIOTBCS 3a JOIOMOTON0 IDIATDKHUX IHCTPYMEHTIB 3a
¢dopmamu, BcranoBinenumu HBY ta/abo BryTpimHiMu npaBunamu banky.

4.2. TloganHs MIATHKHAX Ta PO3PaXyHKOBHX JOKYMEHTIB y aneposiit dopMi o bauky 3xaiiicaroeTbest KitieHTOM 0cOOMCTO
a00 0co06010, YITOBHOBa)KEHOIO Ha 1€ BiAMOBITHOIO JIOBIpEHICTIO, 110 0popMIiIeHa HATCKHUM YHHOM.

4.3. BugarkoBi Omnepauii 3a PaxyHKOM 37iiCHIOIOTECS 3a po3nopsikeHHsM KiieHta abo 3a HOro MOpy4YeHHSM 1HIIOK
ynoBHOBakeHOI0 KilieHTOM 0c00010 Ha TiicTaBi BiMOBITHOI JOBipEHOCTI, 110 0(OopMIIeHA BIAIOBITHO A0 3aKOHOIaBCTBA
Ta BHyTpimHix npaBun baHKy.

4.4. Tlopsimox BUKOHaHHS bBaHKOM IIATDKHUX omeparliii (mebeToBuX Ta KpeOUTOBUX Iepekas3iB) BkazaHo y Pozmimi 5
«IInatixHi onepariii. Pozpaxynku» Yactunau I JIKBO Ta 31iiicCHIOETBCS BiJIOBITHO 0 3aKOHOIaBCTRA.

4.5. YV Bunazky, sikmo Kiientom € Hepe3uneHTt, o0cayroByBaHHs PaxyHKy, 31iHCHIOETbCS y peXuMi (QyHKIIOHYBaHHS,
BCTAaHOBIIEHOMY 3aKOHOJABCTBOM JUIA TIOTOYHUX paxyHKiB (i3nyHOI ocoOn—HepesuaenTa, 3rigao 3 JAKBO, BinmoBigHOIO
AHKeT0r0-3asB0I0 PO HaJIaHHS MOCIYT Ta BUMOTIaMu 3aKoHoJaBCcTBa. 3a Paxynkom KitieHTa—Hepe3uaeHTa 31iHCHIOIThCS
Onepariii 3 ypaxyBaHHSIM OOMEXEHb, Iepen0adeHnx 3aKOHOIaBCTBOM.

5. 3apaxyBanHns kowTiB Ha [loToyHMii paxyHoK

5.1. bank 3000B's13yeThcst 3a0e3MevyBaTi CBOEYACHE 3apaxyBaHHS KOINTIB, IO Haaiinum Ha PaxyHOK, BiIOBITHO 10
3akonomasctBa Ta JJKBO.

6. Cnucanns komris 3 [loTouHOro paxyHky

6.1. Cnmcanns xowtiB 3 PaxyHky 3aiiicHIOeTbes 3a po3nopsmkeHHsaM Kiienra (abo ynoBHoBaxeHoi ocobu Kiienra) B
MeXax 3aIHIIKY KOIITiB Ha PaxyHKy (SIKIIO iHIIle He rmepe0avyeHo BilMOBITHUMU JoroBopamu Mix bankom ta KirieHTom).

6.2. Komtu civicy€eThCsl TPH 0JJHOYACHOMY BUKOHAHHI HACTYITHUX YMOB:

- KuieHT BUKOpPHCTOBYE IJIaTiXHI IHCTPYMEHTH 3a (OpMaMH, BCTAHOBICHUMH 3aKOHOJIABCTBOM Ta/abo BHyTpimHiMu
npasuiamu baHky;

- Ha PaxyHKy s0oCcTaTHbO KOIITIB JIsi CIDIATH BHHATOpOJMW baHKy (SKIIO criata Takoi BHHATOpOJIW TiependadeHa
Tapudamu Ta/abo [JoroBopom) Ta BukoHaHHs bankom ¢yHkuiii mogatkoBoro arenta KiieHTa mono HapaxyBaHHS,
YTpUMaHHSI Ta TepepaxyBaHHs JI0 OIOJPKETy Bijl iMeHi i 3a paxyHok KilieHTa cyM BiIOBITHOTO TMOAATKY (SKIIO Iie
nepeadadeHe 3aKOHOAABCTBOM).

6.3. Kuient nogae 1o banky pa3om i3 miaTi>kKHAM JOPYYEHHSIM B iHO3EMHi# BaJIIOTI OpUriHai JOKYMEHTIB Ta/a0o 1X Komii,
o noTpiOHi banky mis 3ificHeHHs QYHKIIH areHTa BaJIOTHOTO KOHTPOJIIO BiJIIIOBIJHO J0 HOPMATHBHHX JOKYMEHTIB
HBY ta BayTpimnix npasui banky.

6.4. Oco0uBocTi BUKOHAHHSI MUTTEBHX Nepekasis.



6.4.1. Ilpuitmanus bankoM Ha BHUKOHAaHHA MMUTTEBUX TepeKasiB, iHiMiioBannx KirieHtramu (TUIaTHHUKaMN),
3MIMCHIOBATUMETHCS 3 JIaTH, sSika Oy/e BH3HAUYCHA Y OKpemMomy oroiomeHHi Ha OdimifinoMm caiiTi banky, Ha HacCTyITHUX
YMOBax Ta MOPSAKY:

- KiienT (maTHMK) Ma€e MpaBo HaJaBaTH 3roJy Ta iHiIiFOBaTH MHTTEBUH mepekas MUIIXoM 0(GOPMIICHHS IIaTiKHOT
IHCTPYKIIT 3 MPOCTaBICHHAM BIAMOBITHOI BiIMITKH «MUTTEBUH mepeka3» (BUMHEHHS IHIIUX Miil, SKi MOXYTb
CBIIYMTH NP0 BUKOHAHHS TaKOTO TUIY IUIATDKHOI omepanii) 6e3nocepeanbo B MobinsHOMY 3acTocyHKy BaHky
Ta/abo B iHmomy 3acobi AUCTaHLIHHOT KOMYHiKaIlii.

-IInatixxna incTpykuis Kiienra (mnatHuka) 3 BiaMiTKOIO «MUTTEBHH TiepeKas» BHKOHYETbCS baHKOM HEBiTKIaIHO
IiCJIs IepeBIpKY HASBHOCTI Ta TOCTYMHOCTI KomTiB Ha Paxynky KiieHra (TmaTHHKA), a TaKOX AOTPUMAaHHS BCIX
HEOOXIHUX 3aKOHOAAaBYHX Ta PETYJSTOPHUX YMOB 32115l BUKOHAaHHsI MuTTeBOTO nepekasy. [lnaTi>kHa iHCTpyKIis
Ha BUKOHaHHS MUTTEBOTO Iepekasy He Moke OyTH BiKJIMKaHa Miciis i1 npuitHATTS bankoM.

- Ilicns mpoBenmeHHs TepeBipKW HASBHOCTI Ta JOCTYMHOCTI KomTiB Ha Paxynky Kiienra (mmaTHMKa), a Takox
JOTPUMAaHHS BCiX HEOOXIAHMX 3aKOHOJABYMX Ta PEryJSTOPHUX YMOB 3a/Jisl BUKOHAaHHS MHTTEBOTO mepekasy,
Bank 6nokye Ha Paxynky Kiienra (nmaTHuka) cyMmy KOIITiB, HEOOXiTHY A7l BAKOHaHHS MUTTEBOTO TIepeKasy.

- ¥V pasi oTpuMaHHS Bil HajaBada IUIATDKHUAX MOCIYT OTpUMyBada MUTTEBOro mepekasy IMOBIIOMIICHHA TIPO
3aBepILICHHS UIAaThKHOI omepaunii MuTTeBOro mepekasy mpoTsroM 10 cekyHI 3 MOMEHTY NPUHHATTS IJIATiXHOT
incTpykuii Big KiienTa (utatnuka), baHk HeBinkiaaHO:

* moBimomisie KirieHTa (IutaTHWKa) mMpo YCITITHE BUKOHAHHS MUTTEBOTO Iepeka3y Ta Mpo Te, IO 0
IUIATIZKHY onepanilo BukoHaHo 3acodamu CEIl  mmsixom BimoOpakeHHs crarycy iHinioBanoi KiienTom
IIaTiKHOT 1HCTPYKIii 3 MurreBoro mnepekasy B MoOutbHOMY 3acTocyHKy baHky Ta/abo B iHmomy 3aco0i
TUCTaHIIWHOT KOoMyHiKalii ak «Ormepariro ycminiHo BHKOHaHO»/«Omeparlis BigmpasieHa B 00poOKy», Ta/abo
IUITXOM HAJICHJIAHHS BiJIMOBIIHOTO MOBiAOMJIeHHS y BUTIIsINI Push — moBimomiens y MoOiTbHOMY 3aCTOCYHKY,
ta/a6o CMC-nioBigomieHs Ta/abo mosimomieHs y Mecenmxep Ha @inancoBuii Homep tenedony Kiienra, ta

e mHamae KuienTy miaTHUKY iH(poOpMamilo Mpo HOMEp IUIATDKHOI omepamii / HOMEp KBHTAHIII JUIs

MiATBEP/DKeHHS ii BUKOHAHHS (a 3 JaTtw, BU3Ha4deHoi y 1. 6.4.7 JloroBopy YHiBepCallbHUH yHiKaIIbHUH

ineHTu(diKaTop i€l MIaTHKHOT Onepallii A1 MOXJIMBOCTI BIICT&KEHHS €TaliB il BAKOHAHHS;
e cmucye cyMy MurteBoro nepekasy 3 Paxynky Kiienra (raTauka).

- Y pasi HeoTpHMaHHS BiJ Ha/JaBaya IDIATDKHUX TOCITYT OTPUMYBaya IMOBIJIOMIICHHS MO 3aBEPIICHHS IUIATIKHOL
oreparlii MutTeBoro mepekasy npotsroMm 10 cekyHI 3 MOMEHTY NMPUHHATTA IaTiKHOI iHCTpYKii Bix KiienTta
(nmaTHuKa), baHk HEBIJKIIaHO:

» nosimomiisie KiieHta (TuraTHuka) mpo BigxwuiieHHS MHUTTEBOTO Tepekasy (HEeyCHillHe BHKOHAHHS)

NUIIXOM BifoOpaxkeHHs iHiniHoBanoi KiieHToM mumaTikHOT iHCTpYKHii 3 MwuTTEBOro mepekasy B MoOimsHOMY

3acTOCYHKY banky Ta/a0o B iHIIoMy 3aco0i quctaHiiiHOi KoMyHikallil sk ‘“‘He Bmagock BUKOHaTH omepailito. byan

JlacKa, cripoOyiite 1e pa3”, Ta/a0o IUIIXOM HaJCHIIAHHS BiAMOBIAHOTO OB IOMIICHHS Y BUTIsAAil Push — moBigomiieHb

y MobinsHOMY 3acTOCyHKY, Ta/abo CMC-noBigomieHb Ta/abo noBigomiieHb y Mecenukep Ha DiHaHCOBUI HOMEp

tenedony Kiienra, Ta

* PO30JIOKOBYE CyMy Takoro MutTeBoro nepekasy Ha Paxynky Kiienra (raTHuka).

6.4.2. YMOBH Ta OPSI0K 3apaxyBaHHs KOwTiB Ha Paxynku KiientiB (orpuMyBayiB) 3a IIIaTi>KHOIO oniepanieto MUTTEBOTO
nepekasy:

- bank micns orpumanns Bix L{OCEII noimomiieHHs Tpo Tepekas, HEraHO 3apaxOBYE€ CYMY KOIITIB 3a TaKOO
IUTaTDKHOO omepailiero Ha PaxyHok Kiienta oTpumyBaua. 3araibHuil Yac BUKOHAHHS MHTTEBOTO MEpeKasy BiJ
MOMEHTY HOT0 iHILiIOBaHHS IUTATHUKOM JI0 3apaxyBaHH: KOIITIB OTpUMYyBauy He nepeBuiye 10 cekyH.

- bank micns 3apaxyBanns Ha Paxynok Kiienta (oTpuMyBaya) cymMu KOIITIB 32 TUIATDKHOIO Omepaliiero MUTTeBoro
nepekasy HeBinkiaagHo iHpopmye KiieHTa (oTpuMyBaya) Mpo Take 3apaxyBaHHS MUISIXOM BiJOOpa)KeHHS
1aTikHOI oneparii B MoOinbHOMY 3acTocyHKY baHky Ta/a60 B iHmoMy 3aco0i AucTaHuiifHOT KOMYHiKalii, Ta/abo
[UIIXOM HaJICWJIaHHS BiJIIIOBIIHOTO MOBiAOMIICHHS y BUTIsAAl Push — moBimomneHHs y MoOinbHUI 3aCTOCYHOK
ta/abo CMC-noBiiomnenp Ta/abo moigoMieHHs y MeceHmkep Ha DinaHcoBuii Homep Tenedony Kiienra Ta
Ha/1a€ HoMep IJIATIXHOT omepauii / HoMep KBUTaHLIi (a 3 AaTH, BU3HaUeHoi y 11. 6.4.7 JloroBopy — YHiBepcanpHUHA
YHIKaTbHUH iIeHTH(]IKaTOp IIaTHKHOT omepartii.

6.4.3. KomiciitHa BuHaropoja 3a BUKOHaHHs MUTTEBUX IepeKa3iB HA KOPUCTh KIEHTIB iHIIOr0 OaHKY 3a JOMOMOTOI0
3aco0y AMCTAaHIIHHOT KOMYHIKalii BCTAHOBJIIOETHCS BIAMOBINHO JI0 KoMiciii (Tapu¢iB) banky, mo nos’s3aHi 3i
3MIACHEHHSIM TepeKa3dy KOLITIB 3 PaxyHKy Ha PaxyHKH, BIIKpUTI B OaHkax YKpaiHH B CHCTEMi iHTEpHET-OaHKiHTY
(Mo0inpHOMY 3aCTOCYHKY), SIKIIO iHIIIE HE 3a3HaYCHO y TakuX Tapudax.

6.4.4. MuTTEBI Tlepeka3d BUKOHYIOTHCS B MEXKax JIMITy MakCUMalbHOI CyMH OJIHI€l TUIATDKHOI oreparii MuTreBoro
nepekasy, caMoCTiiiHO Bu3HaueHoro KiieHToM, npu nbOMy Takuii JiMIT Ha IUIATKHY ONEpalilo He MOXe IEePEBUILYBaTH
JiMITY TIaTikHOI omeparii, BctaHoBiIeHoro HamionansHum OankoM Ykpainu. BaHk 10#aTKOBO, 3 METOIO 3MEHIICHHS
pu3ukiB KitieHTiB (TUTaTHHUKIB) 1] Yac 3iiHCHeHHsSs MUTTEBUX MepeKasiB, MOXKe BCTAHOBJIFOBATH OKpeMi 0OMekeHHs (JIiMIT
Ha MicAllb, Ha OJHY OIEpAaLlilo TOWIO) AJS 3AiMCHEHHS Takux onepauiil. Cyma niMiTy Moxe OyTu 30inbiieHa Kinientom
CaMOCTIHHO uepe3 AUCTAaHLiHI KaHaJu 00CIIyrOBYBaHHS, B TOMY YHCIIi, ajieé He 00MeXyrounch, MoOIIbHUN 3aCTOCYHOK
Banky (3 MOMeHTY TexHIUHOI peaizalii), abo 3a 3anutoM Kitienra ciBpodiTHukamu Binninenns ta/abo Lentpy TypboTtn
AT “FOHEKC BAHK”. HoBe 3HaueHHs JiMiTy TpW 37iiiCHEHHI MUTTEBUX IEpeKasiB IMOYMHAE JIISATH 3 HACTYITHOTO



Omnepartittnoro mus banky. IHdopmarris npo 0a30Bi JiMITH TIpH 3AiHCHEHHI MHTTEBUX TEpeKa3iB PO3MINIYETHCS IS
o3naitomiienns Kiienri Ha Caiiti banky.

6.4.5. [lata 3anpoBakeHHs bankoM (yHKIiOHaTy caMOCTiHOTO BCTaHOBJIEHHs KitieHTaMu NiMiTIB MaKCUMalIbHOI CyMHU
KOIITIB, sIKa MOXKe OyTH IepeKa3aHa HUMH, K IUIATHUKAMHE 13 BUKOPUCTAHHSAM TIOCTYyTHd MUTTEBOTO Tiepekasy (11.6.4.4.),
OTIPIITIOTHIOETHCSI OKpeMHM oroJiomeHHsM Ha OdiniiHoMy caiiti banky.

6.4.6. Inmi ymMOBH Ta MOPAJOK BUKOHAHHS MUTTEBUX MepekasiB, mo He mepeadaveHi UM J{0oroBOpOM, peryirorThCs
YHHHUM 3aKOHOJIaBCTBOM YKpainu.6.4.7. [Tonoxenns JJorosopy B uacTuHi HanaHas iHopmaii npo izentudikarop UETR
Ta TPEKIHTY IDIATDKHUX oreparii 3actocoByioThes 3 01.04.2026 poxky.

7. BaawoTHi onmepamii

7.1. bank 3000B'sA3aHUi 3AIMCHIOBATH KYMIBIIO, NPOJaK, OOMiH i1HO3EMHOi BajJlOTH y BHMNAAKaX Ta y TMOPAAKY,
repeadaueHnX 3aKOHOJABCTBOM, Ha TijJcTaBi BimmoBimHuX 3asB KirieHTa BcTaHOBIeHOI bankom dopmwu, sSKi HaXiHIIIIH
MPOTATOM CTPOKY, BCTAHOBJICHOTO BHyTpimHiMuU npaBuiamMu banky, abo 0e3 mojjaHHs 3asiB y BHUITaKaX, Mepea0adyeHIX
JKBO Ta 3akoHOIaBCTBOM, 32 YMOBH HasBHOCTI Ha PaxyHKy KOIITIB, HEOOXiMHUX s 3aidicHeHHsS Omeparlii, cruiatu
BuHaropoau banky Ta/a00 criiaTH iHIIMX TUIATEXKIB BiJIIIOBIIHO IO BUMOT 3aKOHOABCTBA (Y pa3i HeoOXiTHOCTI).

7.2. KnienT 3000B’s13aHuii Npyu 37AiMCHEHH] Yepe3 baHk omepaliil KymiBi-IpoJaxky 1HO3eMHOT BAJTIOTH 3a HAIL[lOHAJIBHY
BaJIIOTy YKpaiHu, oOMiHy OJHi€l iHO3eMHOI BAJIIOTH B IHIIY iHO3EMHY BaIIOTY, B IeHb HagaHHA 10 baHKy BimmoBimHOi
3asiBM Ha KYIIIBITIO/TIPOJak/00MiH iHO3eMHOI BalfOTH 32 (DOpPMOIO, BCTaHOBIIEHOW BHyTpimHiMu mpaBuiamu baHKy,
nepepaxyBaTH Ha BKazaHHH baHKOM paxyHOK CyMy TPOLIOBOTO IMOKPUTTS y HalliOHaJbHINA a00 1HO3eMHIl, B 3aJIe)KHOCTI
BiJI TOT'O 371MCHIOETHCS KYMIiBIIsA 200 MPoak/00MiH 1HO3eMHOT BaJIFOTH. 200 3a0€31eUnTH HeOOXiTHU 3aJIMIIIOK KOIITIB Ha
[MorouHOMY paxyHKy JUisi BAKOHAHHS baHKOM CBOTO BiAMOBiTHOTO MpaBa, 3a3HadueHoro B JJorosopi.

7.3. Tlopsamok Ta yMOBH IPOBEACHHS BATIOTHHUX OTEpalliil 3 KymiBi/mpogaxky/o0MiHy 0e3roTiBKOBOI iIHO3EMHOI BaIOTH:

7.3.1. baHKOM MOXYTb BCTaHOBJIOBATHCh TPaHMYHI PO3MIpH BATIOTHHX OIEpallili, BPaXxOBYIOUH KOMILUIEKC PH3HK-
OpIEHTOBHUX 3ax0/IiB, Tipo 1o KiienTa Oyne mpoiadopmoBano Ha Caiiti banky.

7.3.2. Kimient mopydae, a bank 3xiiicHIOE omepariii 3 KymHiBIi/mpoaxy Oe3roTiBKOBOi 1HO3€MHOi BaIOTH HA ITiJCTaBi
orpuMaHoi Bij KiieHTa 3asBu Ha 3[1CHEHHsI BiAMOBITHOI BaJIOTHOI onepalii 3a ¢opMolo, BCTaHOBIICHOI BHYTpimHiMu
mpaBuiaMu banky, a0o, y pasi 3mificHeHHs orepamii 3 KyMiBIi/IpoAaKy Oe3roTiBKOBOI BamoTh depe3 MoOinpHHI
3actocyHok / CaiT HaganHsa nociyr basky, - 6e3 momanHs KitieHTOM BKa3zaHOi 3asBH, BIAIOBITHO O IMOAAaHOI KIIEHTOM
3assBKM B MoOinmsHOMY 3acTOCyHKY / CaiiTi HagaHHS TTOCITYT.

7.3.3. Kypc kymiBmi/mpogaxy/00OMiHy iHO3eMHOI BaJIOTH BKa3yeTbcs KilieHTOM y 3asBi Ha BHKOHAHHS BiAIOBiTHOI
omepariii. KinieHT mae mpaBo BKazath nu(pPOBE 3HAYCHHS KypCy KYMiBIi/MPOAaKy/O0OMiHy iHO3eMHOI BaioTH abo
3a3HAYUTH «3a KypCOM OaHKY».

7.3.4. Knient nopyuae banky 3nificauty cincanss 3 PaxyHKIB y TPUBHSAX YM 1HO3EMHIN BaJIOTI (B 3aJIE)KHOCTI BiJl BUAY
BaJIFOTHO{ OMepallii) rPpOIIOBUX KOIITIB B PO3Mipi, HEOOX1AHOMY JUTSI TPOBEICHHS KYITiBIIi/MpojaKy/00MiHy 0€3roTiBKOBOi
1HO3eMHOI BAIIOTH.

7.3.5. baHK BUKOHYE Oomepariito 3 KymiBiIi/mpoaxxy/0o0MiHy 0e3roTiBKOBOT iHO3eMHOI BAJTIOTH 32 HACTYITHUX YMOB:

- y KiienTa Bigkputi PaxyHKYM B TpHBHSIX Ta y BIIOTI, IO KYITYETHCS/TIPOJAETHCS;

Ha PaxyHKy, 3 SIKOTO 31iCHIOETHCS CIIMCAHHS KOIITIB, JOCTATHHO KOILTIB JUIs CITUCAHHS Y BiJOBIIHIN BaJIIOTI JyIs
3MIHCHEHHS BAJIIOTHOI OTepaIlii;

BiZIcyTHICTh Ha PaxyHKy, Ha SIKHif 3apaxoBYIOThCS KOIITH, a00 Ha PaxyHKy, 3 IKOT0 3/11iICHIOEThCS CITCAHHS KOIITIB,
Oy/Ib-SIKUX 0OMEKEHB;

3asiBa Ha 3[IHCHEHHS OTepallii KyIiBIi-IpoIaxy 0e3roTiBKOBOI iIHO3eMHOI BaIOTH 0(OpMIICHA HAIE)KHUM YHHOM.

7.3.6. baak Moxe BiamoBuTH KilieHTy y BHUKOHaHHI BamrOTHOI omeparii KiieHTy Ta mpoBenmeHHI omeparii B pasi
HEBUKOHAHHS YMOB, 3a3HAQU€HUX B IIbOMY M1JIPO3/ILITi.

7.3.7. KomiciiiHa BHHAropoja 3a 3AiMCHEHHs oreparii 3 KyIiBIi/mpoaaKy/00OMiHy iHO3€MHOI BaIltOTH, SIKA BUKOHYETHCS
Bankom Ha miacraBi monmanoi KiientoMm BiamoBimHOI 3asBU y BignmineHHi baHky, cTsryerbcs baHKoM y po3mipi,
BcTaHoBieHoMy bankom y Tapudax.

7.3.8. bauk indopmye Kiienra mpo 3mificHeHi baHkOM BajIrOTHI orepailii 3a JOIOMOrow Bummcku 3a BiAMOBIIHHM
PaxynkoMm Ta/abo muisixom HamparieHHs Push-mosigomienns ta/abo CMC — moBigoMIIeHHs Ta/a00 IOBIIOMIICHHS B
Mecenmxep.

7.3.9. KiienT, 3BepHYBIIKCH 10 BiIiIeHHs] baHKy 0cOOHMCTO, Mae TIPaBO BIJIKIIMKATH CBOKO 3asBY/IOPYUYCHHS, HaaHy(e)
Ha 3AificHeHHs omepamii 3 KyHiBii/mpoaaxy/oOMiHy iHO3€MHOi BalllOTH 10 MOMEHTY BHKOHaHHA baHkoMm Takoi
3asBu/nopy4deHus. [Ipu npomy KitieHT BifIKOIOBYE MOB'sI3aH1 3 TAKMM BiIKIIMKAHHSIM BUTpaTH baHKy.

8. CTpoxy BHKOHAHHA IVIATIKHUX IHCTPYKLIN

8.1. IMnaTixHi iHCTPYKIIi, 0 HAAIHILIH 10 banky npotsrom OnepariiiHoro yacy, baHk BUKOHYE B JICHb TX HaIXOJPKEHHSL.
[Inatixni iHCTPYKUIT, M0 HAXIAILIK Tichs 3akiHueHHs OnepaniiiHoro yacy abo y BUXiJHi, HepoOOYi UM CBATKOBI JHi, aie



B MEXKax peXHMy poOOTH BiIAiIeHHS baHkKy, B sKOMy 3MIHCHIOETHCS BimmoBigHa Omepairis, baHk BUKOHY€E HE IMi3HIIIE
HactynmHoro PoGoyoro nHsl.

8.2. baHK BHKOHYy€ IIIATDKHI IHCTPYKINT BIAIOBIIHO O YE€PrOBOCTI iX HAIXOIKEHHS Ta B MEKaxX 3aJIUIIKY KOIITiB Ha
PaxyHKy, y BiAIIOBITHOCTI O OJ0XKEHB, BUKIaneHux B Po3aini 5 «Ilnatixkni onepauii. Po3paxynkm» Yactunu 1 JIKBO.

9. IIpouentn

9.1. 3a KopuCTyBaHHS KOIITaMH, 10 po3MimieHi Ha PaxyHky (y Tomy unciai [loTouHOMy paxyHKy 3 KapTKoOr0), baHk Moxe
HAapaxOBYBATH Ta CIIAYyBaTH MPOIECHTH.

9.2. Indopmarttis mpo po3Mmip MPOIEHTIB po3MimyeTrbes Ans o3HaomieHHs KuientiB Ha Caiiti bamky. bank moxe
3MIHIOBAaTH MIPOLIEHTHY CTaBKY B MOPAAKY, nependauenomy [IKBO.

9.3. Ilpouentu (y pasi iX HapaxyBaHHS) HApaXOBYIOTHCS IIOMICSIYHO B OCTaHHIH PoOoumii meHb MicCSIs 3a 3aIAIIKaMU
KOIITIB, sIKi 3HAXOMWIMCSA Ha PaxyHKy Ha KiHEI[b KOXXHOTO JHS MPOTATOM 3BITHOTO MICAIS, BUXOJIYU 3 (haKTUUIHOI
KUTBKOCTI THIB B MICSIIi Ta aKTHIHOI KITPKOCTI THIB B POIIT.

9.4. bank crmadye HapaxoBaHi MPOIIEHTH Ha 3aHIIOK KomTiB Ha Paxynky KiienTa He mi3Hime octanaboro Pobodoro mus
MicCsIIs HapaXyBaHHS IPOLEHTIB, IIIIXOM iX 3apaxyBaHHA Ha PaxyHOK.

9.5. Ilpu 3akputTi PaxyHKy HapaxoBaHi MpOIEHTH BUILIA4yIOThCS KilieHTy TOTiBKOIO 3 Kacu banka abo MOXyTh OyTH
nepepaxoBaHi bankowm Ha iHmWH, Bu3HaueHui KirieHTOM, paxyHOK.

9.6. fxmio npu HapaxyBaHHI baHKOM TIPOIIEHTIB Ha 3aJUIIOK KOIITiB HA PaxyHKy cyma MpoIeHTIB ckilagatnMe MeHie |
(onniel) komiviku/ 1 (omHoro) 1ieHTy/ 1 (0HOTO) EBPOIICHTY TOIIIO, HAPaXyBaHHS Ta ciutata bankom KitlieHTy npoIeHTiB He
3MIACHIOETHCS.

9.7. Buruiata NpoIEHTIB, HapaxOBaHMX Ha 3aJMIIOK KOWITIB Ha PaxyHKy, 3a BiANOBIIHMIA pPO3paxyHKOBH Mepiof,
3IiHCHIOEThCS BaHkoM y mepiivii 0aHKIBCHKHIA IEHb, HACTYITHUH 32 TAKUM PO3paXyHKOBUM IepiojioM, a00 Y IeHb 3aKpUTTS
Paxynky.

10. Onepauii 3 roTiBKo10

10.1. bauk npuiimMae Bix KiieHTa Ta BUJa€e oMy TOTIBKOBI KOIITH BIIOBITHO 10 3aKOHOJABCTBa, BHYTpIIIHIX MpaBuiI
Bbanky Ta IKBO.

10.2. Ilpo Hamip OTpHMAaTH rOTIBKOBI KOIITH Yy TPHUBHAX Ta/ab0 iHO3eMHill BairoTi y cymi, mo nepesuirye 100 000 (cto
THCSY) TPUBEHD 200 EKBIBAJICHT ITi€l CyMH B iHO3eMHiH BaimoTi 1o Kypcy HBY, KitieHT 30060B's13aHM1 3aB4aCHO TIOBiIOMHATH
Bbank - He mi3HImE HiX, 32 2 (1Ba) pOOOYUX THI, IO IEPEAYIOTH JHIO OTPUMAaHHS TOTIBKH.

10.3. TloBimomiieHHs 3xiiicHIOETECS KitieHTOM y IOBiNBHIHM popmi - ycHO 1o TenedoHy 3aTenedOHyBaBIIH 10 BiUTIICHHS,
ne Kiient o6ciyroByersest abo 7o LlenTpy TypOOTH (3 3a3HaYCHHSM BiJUIIICHHS, JIe TUIAHYETHCS OTPUMaHHsI KOIITiB) a0o
MMCHMOBO Y BijiiieHH banky (Hamasi y KOHTEKCTi omeparliil 3 TOTiBKOK — «3asiBKay).

10.4. 3asBka Ha OTPUMAHHA IOTIBKH 4epe3 2 (1Ba) poOounx qHI MOBMHHA HafiiiTh 1o banky no 17 ronun 00 xBunmuH. Y
BUIIAJKY, SKIIO 3asBKa Haainnuia micis 17 roa. 00 XB. — 3aMOBJICHA TOTIBKAa BUJAETHCS Ha 3 (TPETiit) poOoUMii CHD 3 JTHS
MOJAaHHA 3aIBKU.

10.5. bank npwuiiMae BiINOBiAHY 3asBKY /10 BUKOHAaHHS 32 YMOBH HasBHOCTI Ha Paxynkax KiieHTa KomTIB B cyMi,
JOCTATHIN JUIsl 3a/JI0BOJICHHS BIAMOBIAHOT 3asBKU Ta JyIs CIUIATH KoMicil BaHKy 3a BHIady TOTIBKOBHX KOIITIB 3a
BIZIITOBIHOO 3asABKOIO.

10.6. IIpwu 3BepuenHi Kiienra no banky 6e3 3asBku, bank 3xilicHIOE Buiady roTiBkoBUX KomTiB KimieHTy 3 ioro PaxyHky
3a yMOBM HasiBHOCTI B Kaci baHKy BiAmoBiHOI CyMH KOWITiB. Y BHIAAKY BiCYTHOCTI B Kaci baHKy CyMu KOIITiB, siKa
HeoOxigHa Knienty, Kimient noBunen Hagatu banky 3asBky.

10.7. TlogaHHs Ta BHKOHAHHS 3asBKH OO BigMiHM a00 BHECEHHS 3MiH JI0 paHille MMoaaHoi 3asBKH 3HIMCHIOETHCS
aHaJoTiuHO 3asBIli HA OTPUMAHHS TOTiBKH.

10.8. bank mae npaBo BigMoBuTH KitieHTy y Buaadi HoMy rOTIBKOBHX KOILITIB 3 Kacu baHKy y Oynb-SKoMy 13 HACTYITHHX
BUIIAJIKIB:

- BiacyTHOCTI B Kaci baHKy TrOTiBKOBHX KOILUTIB B cyMi, He0OXinHil 11 Bunaui Kiienry;

- HemnoBigomieHHs: KitieHTOM ITpo HeoOXiTHICTh OTpUMaHHs B Kaci baHKy rOTIBKOBHX KOIITIB Y CTPOKH Ta B TIOPSIJIKY,
3a3HaY€HOMY Y LIbOMY IiJpO3/ii;

- BigcyTHOCTI Ha PaxyHKy KOIITIB B CyMi, OCTaTHIH Juist BUnavi KiieHTY TOTiBKOBHX KOINTIB 32 BiJIIOBIHOIO 3asiBKOIO,
Ta KOLITiB, HEOOX1THUX AJIs CIUIaTH KoMicii baHKy 3a Buauy roTiBKOBHX KOLITIB;

- BIJICYTHOCTI MIATBEPPKYIOUUX JTIOKYMEHTIB JJis 3aificHeHHs Oneparrii.



11. Ocob6auBocti [IoTOYHOr0 paxyHKYy 3 KAapTKOIO
Odopmiaenns KapTku

11.1. Bank nagae Ilocmyru KiieHTy 1momo BiZKpHUTTS, 0OCIYroByBaHHSI Ta 3aKpHTTS [I0TOYHOTO paxyHKY 3 KapTKOIO,
odpopmitsie Kaptky Ta I1IH mo Hel, a Takox 3a0e3nedye 3aiiCHEHHS po3paxyHKiB 3a OnepallisiMi B MeKaX BCTAHOBJICHOTO
Jlimity oBepapadty/ButparHoro nimiTy, y Topaaxy, nepeadadeHomy 3akoHoJaBcTBOM Y kpainu, JloroBopom, [IpaBunamu
KOPUCTYBaHHS TUIATKHUMH KapTKaMu, Jitounmu Tapudamu banky Ta npaBunamu [1natixHUX cucTeM.

11.2. IImarixHa KapTka € BracHicTio baHky.

11.3. IImarixxa kapTka HamaeThes epxkarenro OcHosHOi [1K//lepxkartemto JlomatkoBoi 11K B THMUacoBe KOpHUCTYBaHHS
Ha yMOBaXx, BCTAHOBJICHUX J|OroBOpOM 1 Hi 3a sKHX 00CTaBUH HE MOXE OYyTH TepeaHa iHITUM 0c00aM, 32 BUKJIFOUECHHSIM
BHITAIKiB, TIepeI0aYeHIX 3aKOHOJaBCTBOM.

11.4. Tlnarixna xaptka HagaeTbes Jepxkaremo T1IK micns 3aBepiueHHst baHKOM mepeBipKy i MiATBEpAKSHHS TaHHX, IO
MicTaThCs B Hamanux Jlepxkarenem [1K qokymenTax.

11.5. 3a O6axanaam Kiienra [lnatikHy KapTKy Moke OyTH BUMyIIeHO baHKOM TakoX HE OJHOYACHO 3 YKIIAICHHIM
HoroBopy, a mi3Hime — 3a 3asBoto KiieHta, mogaHoro nuisxom 3BepHeHHs Kiienta B LlenTp TypOoTH, 3amOBHEHHS
¢hopmyisipa Ha Caiiti barky, y MoOitpHOMY 3aCTOCYHKY a00 y iHIHH crroci6 (y pasi TeXHIYHOI peaisarlii), mependadeHumM
ymoBamu [lociyr banky ta Tapudamu.

11.6. Kaptka emityetbes Ha im’st [epxkatens y surisini OcHoBHOT 11K, Ta, 3a Oaxxanusm Kiienra, Ha iM’st Jlepxkarens
Honatkosoi 1K, skomy KitieHT HamaB MOBHOBaXXEHHS 110 BUKOHAHHIO OMEpalliii 3 BUKOpHUCTaHHAM KapTku 3a paxyHOK
KOIITIB, IO OOIKOBYIOTHCS Ha Horo PaxyHKy.

11.7. IIH-xox no KapTtku Hagaethes bankom noisixom HanpasieHHs ioro Kimieaty 8 CMC-noBinomnenHi Ha @inaHCOBHIA
HOMED TeneoHy, a TAKOXK MUIIXOM BioOpaxkeHHs pekBi3uTiB KapTku y MoOinbHOMY 3aCTOCYHKY.

11.8. IlmatixkHa KapTKa BHIAEThCA Ha BW3HaueHWil cTpok mii. [lepesumyck IlmaTixkHOi KapTkM Ha HOBHH CTPOK 3a
inimiaTuBoro KirienTa 3aiiicHIOETRCS 32 3as1B0t0 KitieHTa, B TOMY YHCIIi ITOIaHOKO IIUTTXOM 3BepHEHHS B LleHTp TypOoTH abo
3armoBHEHHs 3asBku Ha Caiiti banky uu y iHmmMi crociO, nepeabavenuii ymoBamu Ilocnyru banky Ta Tapudamu. [pu
oMy KitieHT 3000B’3aHuil cIIaTUTH BiANOBIAHY KoMicito baHKy y po3mipi, nependauenomy Tapudamu. ¥V BUMaiKy
nepesurrycky [lmatikHOi KapTku Ha HOBHIA CTPOK Aii, JloroBip Jie Ha ymMoBax, o OyJM YHMHHI HA MOMEHT MEPEBUIYCKY
[Tnari>kHOi KapTKH.

11.9. Crpoxk nii Kaptku 3a3Havenuit na Kaptri y ¢opmari micans/pik. Jis KapTkn aBTOMaTHYHO NMPUIHHSIETHCS MIiCIIS
3aKIHYCHHS OCTAaHHBOTO JHS MICSI BiJIIOBIIHOTO POKY, 3a3HadeHoro Ha Kaprii. bank Ha CBifi po3cya Mae mpaBo
nonoxutu Ctpok aii Kaprku moBigomusmm Kitienra uepes Bignosinuauii Kanan komyHikarii.

11.10.V pa3i, skmo Kiient 3amoBuB Kaptky, ane ii He orpumaB mpoTsaroM 90 (aeB’siHOCTa) KaJleHAAPHUX AHIB 3 aTH
3aMOBJICHH, baHk Mae mpaBo 3a0JI0KyBaTH Ta 3HULIUTH Taky KapTky.

IndopmyBanns Kiaienra

11.11.Iadopmysanns Kimienra (depxarens 1K) mig yac BukoHanHs [InaTixHUX orepailiidi 3 BAKOPUCTAHHAM ILIATIKHUX
iHcTpyMeHTiB ([TnatixHoT KapTKH):

1) KnienT 3000B’s13aHuii y BiAMOBiAHINA 3asBi npo npuemaHaHHs 10 JloroBopy/AHketi-3asBi Mpo HagaHHsA mocayr (abo
iHIIOMY JOKYMeHTi BcTaHOBIIeHOT barkoM opmn) Hagatn baHKy TOCTOBiIpHY Ta akTyanbHY iH()OPMAIIIFO IS 3IHCHEHHS
KOHTakKTiB i3 HUM, a baHk 3000B’s3aHmii 30epiraTu mo iHMoOpMaIito mpoTsIroMm ctpoky 1mii Jlorosopy. IHpopmyBanHs
Bankom KitieHTa mpo KoXHY 3AIMCHEHY ONEpaIlilo 3IHCHIOETHCS BIAMOBIAHO 10 KOHTAKTHOI iH(opMallii, HamxaHOI
Krienrom, Ta y pasi 3MiHu Takoi KoHTakTHOI iHopmarii Kiient noBunen Heraiino indopmysatu bask, y crioci0, BkazaHuit
B JloroBopi.

2) bank, 3a 3BepHeHHsIM KitieHTa, OJTUH pa3 Ha KaJleHAapHuil Micsipb 6e3omiaTHo Hajnae Kimienty Bunucky 3a paxyHKoM 3a
TaKWH MiCsIIb y eNeKTPOHHIN (hopMi IILISIXOM HampaBiieHHs Ha e-mail Ta/abo y Mo0OiTbHOMY 3aCTOCYHKY Ta/a0b0 MUITXOM
Ha/JaHHs y naneposiid ¢popmi y BigainenHi banky. 3a Haganns bankoM qpyroi Ta Ko)kHOI HACTYNHOT BUIIMCKH BITPOIOBX
KaJICHAApHOI'0 MicsLs Ta/abo TOBIIKH, O MICTUTh Oyb-SIKY JOJATKOBY /10 MiHIMaJIbHO BU3HAYEHOI'0 3aKOHAMHU Y KpaiHH
Ta HOPMAaTHBHO-TIPaBOBMM akToM HarioHajdpbHOro 0aHKY 3 MHUTaHb eMicii Ta €KBaWpHHTY IUIATDKHUX IHCTPYMEHTIB
nepeniky iHpopmarii 3a paXyHKOM Ta 3AiHCHEHUMH IUIaTDKHUMH Ta 1HIIUMH ONEpaLisMH, BKIIOYHO 13 3aCTOCYBaHHSAM
HazaHoi [lnatikHOl KapTku, y mnameposiii/enekTpoHHiid (opmi, KiieHT crutadye xomicito y po3mipi, BH3HAYEHOMY
Tapudamu banky.

3) bank Hajae iHpoOpMaIliio PO PyX KOMITIB M 4ac BUKOHAHHS Onepaiiiii 3a [IoTOYHMM paxyHKOM 3 KapTKOK HUIIXOM
nepeaayi CMC-noBigomiensb abo moBizomnens y Mecenmxep, Ha Email abo y Push-moBizomnenusx y MoGinsHOMY
3aCTOCYHKY. 3a 1i nociayru bankom moxe OyTu nepeabadeHo oruiaTy Komicii BignmoBiaHo 10 Tapugis. Skmo y AHKeTi-
3asBi npo HanmaHHs mocnyr Kiienrom oOpano kinbka KananmiB komyHikarii, bank Ha cBiif po3cysl MOXe HalpaBUTH
MOoCHJIaHHS B OyIb-SKWH 3 00paHUX KaHAMIB (OMH, KiJIbKa a00 BCi) B 3aJI)KHOCTI BiJl TEXHIYHOI peatizaitii.

4) KnieHT Mae npaBo BiIMOBUTHCH BiJl iHpopmyBanHs Kiienrta nin yac BukoHanHs [ naTi>kHuX onepariii 3 BUKOpHCTaHHIM
Kaprku.



5) Bigmosa KiienTa Big iHhopMyBaHHS 3MIHCHIOETHCS TUIIXOM IANMCAHHS BiIIMOBIAHOI 3as8BU, a00 HAIAHHSAM 3aIUTY
00 BiIKITIOUCHHS naHoi mociyru B Llentp Typ6otm banky. Ilpu 1meomy, y pasi BigmoBu KitieHTa Bim OTpHMaHHSI
MTOBIIOMJICHB TIPO 3/IiCHEHI oreparlii - 000B’ 5130k banky oo moeigomiieHHs KitienTa mpo 3ailicHeHi onepariii (y cmocio,
BHU3HAYCHHUH BIAIMOBIAHOK 3asBOI0 IPO MpuenHaHHS 10 JoroBopy Ta/abo AHKETO0-3asBOIO PO HAIaHHS MOCIYI Ta
JKBO) € BuKoHaHNM, a pU3UK 30MTKIB Bill BHKOHAHHS omepariii Hece KirieHT.

IMopsinok BinmkoayBanusi cym banky npu 3ailicHenHi onepauiii 3 Kaptkoro

11.12.TTopsaok BimmkoyBaHHS cyM baHKy mpu 3aiiicHeHH] onepartliii 3 BukopuctanasaM [ lnatixuaoi kaptku MIIC Visa ta
MIIC Mastercard 3a MexxaMu YKpaiHu.

- Jas kaptox MIIC Visa:

3a omepauisMu 3 BUKOpUCTaHHAM [InaTixHO1 KapTKu cyma, 110 MOBMHHA OyTH BiAmkoaoBaHa baHKy, BU3HAa4aeThes y TpU
eTanu:

1) Ha MOMEHT TIPOBEACHHS OTIepaIlii 3MIHCHIOETHCS ITepepaxyHOK BiIMOBIAHOI CyMH Omepariii i3 BaJIfOTH, B AKiil (pakTHIHO
3IIHCHEHO OTepallilo, y BaJIOTy TPUBHS 3a KypcoMm, BctaHoBieHnM MIIC Ha naty mpoBeneHHs omneparii;

2) mpoTATOM JIBOX POOOYMX JIHIB 3 JIHSA 3AIMCHEHHS OIepallii cyMa MPOBEICHOI orepallii, o paxime Oyjia BU3HaUeHa y
BamioTi rpuBHS 3a Kypcom MIIC, nepepaxoByeThes y BamioTy IloTouHoro paxyHky 3 kapTkoro 3a Kypcom HBY nHa mary
3I1HCHEHHS JAHOTO IIEPepaxyHKy Ta OJIOKYeThbCsl Ha TakoMy PaxyHKy;

3) npotarom 30 (TpuausiTH) KaJeHAAPHUX AHIB 3 1HS npoBeaeHHs omepanii, MIIC nHanae banky indopmaniro moao
pO3Mipy CyMH MPOBEICHOI Olepallii, a caMe: CyMHu Oomepallii y BaJIOTi IPOBEACHOT omepallii Ta CyMH oIepailii y BaJItOTi
pospaxyskiB 3 MIIC, sxky MIIC Bu3Hadae HUIAXOM TepepaxyBaHHA CyMH OIIpallii i3 BaJIOTH Omepaiii y BalioTy
po3paxyskis 3 MIIC 3a kypcom MIIC na MmomeHT hopmyBaHHsI 1aHuX it baHky. baHk 37iiicHIOE criicaHHsI CyMH onepariii
3 [loToyHOTO paxyHKyY 3 KapTKoro KiieHTa y BamoTi Takoro PaxyHKy, py koMY CyMa oIepallii y BaJlfoTi Takoro PaxyHky
PO3paxOBYEThCA IIISIXOM TMEpPEepaxyHKy CyMH orfepallii y BamoTi po3paxyHkis i3 MIIC, y Bamrory [loTogroro paxyHky 3
KapTKOIO 3a KypcoM baHKy, BCTAHOBIICHUM Ha JaTy CHMCAHHSL.

Ha nary yknapanns [doroBopy BamroToro po3paxyHkiB i3 MIIC 3a onepauisiMu y €Bpo BH3HA4Ya€eThCs BalllOTa €BPO, 32
ofieparlisiMi y iHO3eMHIiil BaJOTi, BiIMiHHIN BiJ| €BpoO - € BamroTa qonap CIIIA, 3a BHyTpinTHROYKPaTHCEKUMHE OTIEpAIlisiMU
- BaJIIOTa TPUBHS.

- Jas kaproxk MIIC Mastercard:

3a omepamisiMu 3 BAKOPHCTaHHAM [1aTi>KHOT KapTKU cyMa, [0 IIOBUHHA OyTH BiAIKOI0BaHA baHKy, BU3HAYA€ThCS y TPH
eTaru:

1) Ha MOMEHT MPOBEICHHS OTepallii, 3A1HCHIOETCS TepepaxyHOK BiAMOBIAHOI CyMU OMepallii i3 BAIIOTH, B AKii (GakTHIHO
3IIHCHEHO OTepallilo, y BaJIOTy TPUBHS 32 KYpCOM, BCTAHOBJICHMM baHKOM Ha JaTy POBECHHS OIepallii;

2) mpoTATOM ABOX POOOYMX JIHIB 3 IHS 3AIMCHEHHS Omeparlii CyMa MpoBeIeHO orepaitii, o paHime Oyla BH3HauYeHa Y
BamioTi rpuBHS 3a KypcoM MIIC, nepepaxoByerbest y BamoTy [loTouHOro paxyHKy 3 KapTKoro 3a KypcoM baHky Ha naTy
3MIHCHEHHS JAHOTO MepepaxyHKy Ta OJIOKYEThCsl Ha TakoMy PaxyHKy;

3) mpotsarom 30 (TpuaANATH) KaJeHAAPHUX AHIB 3 THS npoBeaeHHs onepailii, MIIC Hanae banky iHpopmarliro momo
pO3Mipy CyMU MPOBEIEHOI OIeparlii, a caMe: CyMH omepallii y BaJIIOTi TPOBEACHOI omepallii Ta CyMH oreparlii y BaJlfoTi
po3paxynkiB 3 MIIC, sxy MIIC Bu3Hauae UIISXOM TiepepaxyBaHHsS CyMH OIlepallil i3 BallOTH omepalii y BalioTy
po3paxyskis 3 MIIC 3a kypcom MIIC Ha MmoMeHT hopmyBaHHsI 1aHuX Juist BaHky. baHk 37iiicHIOE criicaHHsI cCyMH oniepariii
3 [lorouHOro paxyHKy 3 KapTKOIO Yy BaJIIOTI Takoro PaxyHKy, mpu IpOoMy cyMma omepauii y BajioTi Takoro PaxyHky
PO3paxoBYETHCS NUITXOM NEpepaxyHKy CyMH onepaiii y BairoTi po3paxyHkiB i3 MIIC, y Bamory [ToTouHOrO paxyHky 3
KapTKOIO 3a KypcoM baHKy, BCTAHOBIICHHM Ha JIaTy CIICaHHSL.

Ha nary yknamanns lorosopy Bamororo po3paxyHkiB i3 MIIC e Bamora gonap CLUA, 3a BHYTpIlIHBOYKPaiHCHBKUMU
OTIEpaLisIMH - BaJIFOTa TPUBHS.

BaoxyBanus ta npununenHs aii Kaprku

11.13.bank Mae npaBo y Oy/Ib-sIKUii MOMEHT Ha CBill pO3CY/l 3yIMHUTH YU MPU3YTITHHATH 10 KapTku, a Takox BiIMOBHTH
Knienry y ii noHoBneHHi, 3aMiHI 4 BUIYCKy HOBHX KapTok y pasi mopymenHs Kiienrom Oyap-skux ymoB JloroBopy,
3akoHoaBcTBa Ta/a00 [IpaBui KOpUCTYBaHHS TUTATIHKHUME KapTKaMH.

11.13.1.bank mae mpaBo npusynuHUTH (3a0mokyBatu) giro [lmarixuaoi kapTku (BHocutn Kaprtky no Crorm-crimcky)
nonepeausn Kiienta npo npusynuHKy (OJIOKYBaHHs) Ta NPUYMHHU TaKMX HPU3YNUHKU (OJIOKYBaHHA), Y OYIb-IKOMY 3
MepeiYeHUX HIKYe BUTIAIKIB:

-y pa3i BHABJICHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOT'O BHUKOpHCTaHHs KapTku, HaJaHHS HEIOCTOBIpHOI
iHpopmanii abo BUHMKHEHHA y baHKy migo3pu Mmoo BiporigHOi 3arpo3W HE3aKOHHOTO BUKOpUCTaHHS KapTku
Jeprkatenem, B TOMY YMCIIi B pa3i oTpuManHs iHpopmaii npo e Big [TnarixkHoi cucremu;

-y pasi nopymenns Jlepxarenem [1K ymos Jloroopy;

-y pasi npunuHeHHsS Xo4a 0 ofHi€l 3 mopyK (rapaHTiii), HaJaHUX OY/Ib-SKO TPETHOI OCOOO0 3a 3000B’ I3aHHIMH
Knienra nepen bankom o Jlorosopy 3a [lociyroro bauky;



-y pasi BuHUKHeHHA HecankiiionoBanoro oeepnpadty 3a [ToTOUHUM paxyHKOM 3 KapTKOIO Ta/abo mpocTpodeHoi
3aboprosanocTi 3a OBepapadToM (B 1€Hb BHHUKHEHHS);

-y pasi Heorpumanns Jlepkatenem Kaprtku micns 30iry 90 (meB’siHOCTAa) KaJeHAAPHUX AHIB 3 JaTH MOJAHHS
Kitientrom 3asBu mpo ii orpuMaHHs (B TOMY YHCHI B pasi mepeoopMIIeHHs] KapTKA Ha HOBUH CTPOK i) 0€3 OBEpHEHHS
KiienTy Bunaroponu 3a ii ohopmieHHs (iepeoGopMIIeHHS);

-y pasi otpumanns Bix lepskarens 3asBu/indopmarii npo BTpaty KapTku;

- mnoBimomnenHs J[epxkaremem 3rizHO ymoB JloroBopy mpo KOMIpOMETallilo, BTpaTy/Kpaiikky Kaptkw,
iHAMBIMyanbHOi 0011iK0BO1 iH(OopMartii, a00 Mpo BUMHEHHS MIAXPaUCHKUX MiN 3 11 BUKOPHUCTaHHSIM;

- HAAXO/HKEHHS JOKyMEHTAIBHHX JaHUX 3 iHQopMarieto mpo Hamipu KiieHTa Ha HEeMOBEpHEHHS KOIITIB, KPaIixKKH,
KOMIIpOMeTallii JaHuX, 3arpo3 3aBaaHHs baHky 30UTKiB;

- B IHIUX BUNAaAKax, nmepeadaueHux JJorosopoM ab0 YMHHNM 3aKOHOAABCTBOM Y KpaiHH.

[Tpu upomy bank 30008's13anmit iHpopmyBaTu Kimienra ([epxarens) mpo 3ynmuHEeHHS MTpaBa BUKOPUCTOBYBATH IIATHKHUIN
iHcTpyMeHT (I1naTi>kHy KapTKy) Ta IPUYUHHU TAKOTO 3yIIMHEHHS IIJISIXOM 311iCHeHHsI 13BiHKa KitieHTy Ta/abo HampaBiIeHHs
KitienTy BignosigHoro nopigomiieHHs y Mecenpkep t1a/abo CMC-noBinomiieHHs Ta/abo Push-noBigomnenns MoOinpHuiA
3acTOCYHOK, Ha Email, y pa3i MOXIIMBOCTI mepen THM, SK IMpaBO HOTO BUKOPUCTOBYBATH Oy/ie 3ynmHHEHO, 1 HeraiHo micis
LBOTO, SKIIO HAaZaHHS Takol iHpopMalii He CKOMIIPOMETY€e 00'€KTHBHO BUIPABIaHUX 3aX0iB i3 Oe3neku abo SKIIo e He
3a00poHeHO 3aKOHOJABCTBOM YKpaiHU. baHk Mae mpaBo moHoBuTH mNpaBo Kiienra (IepskaTens) BUKOPHCTOBYBAaTH
mwiatikau iHCTpyMeHT (Kaptky) abo wamatw HoBuid (HOBY KapTky) micisi yCyHEHHA NPHUYMHU 3YIMHUHEHHS IIpaBa
BUKOPHUCTOBYBaTH IaTikHuil iHCTpyMeHT (KapTky). 3ynunenns mpaBa Kiienra (Hepxarens 1K) ma BUKOpHCTaHHS
iatikHoro iHcTpyMenty (I1nati>kHoi kKapTkn) He npunuHsie 30008"13anb Kinienta (depxarens [1K) i banka, 110 BUHUKIH
710 3yITUHEHHS 3a3HaY€HOT0 TIpaBa.

11.14. JIns1 BUKITFOUSHHS MOKIHBOCTI ITPOBEJICHHS TPETIMU 0cO0aMH HECAaHKITIOHOBAHUX OIIEpaIliil Y BUMA Ky BUKPAICHHS,
BTpatu abo BuOyTTs KapTtku 3 xopucryBanHs Kiienrta, Kaptka O6mokyerbest bankom. [Ipu mpomy, y pasi moBepHEHHS
Kaptku Kiienty, pitenas npo po36nokyBanas Kaptku npuiiMae bank. ko 3 mipkyBans Oesnekn Kaptka He Moxke OyTn
aKTUBOBaHA Hajall, Ha mijacTtasi 3asBu KiieHTa, sika nmomaethcs 10 baHky y muchMoBiii ¢opMi (abo B iHIINH (opMi, 110
nependadeHa bankom), bank Hamae HoBy KapTky Ha 3amiHy 3aryOieHo01, BUKpaJeHO1, IOMIKOHKEHOT.

11.15.bank BmpaBi 0e3 MOsSCHEHHS MPUYHUH BimMOBUTH y odopmieHHi Kaptkm (ok) abo y BHIagKy MMOpYIICHHS
Hepxatenem ymoB JoroBopy - npunubute ii (ix) mito. [Ipu unpomy, Hepxkarens [IK moBuHEH HeraitHO MPUMUHUTH

11.16.Y pa3zi BusiBieHHs KirieHToM BTpaTn a00 HE3aKOHHOTO BUKOpHUCTaHHs [11aTixKHOT KapTKK YU 00TPyHTOBAHOT IMi103pH
HacTaHHA IMX oOcraBuH/BuKpaneHHs [lnmarikuoi kapTkw/IHauBimyampHOI 0OMiKOBOI iH(OpMamii, abo skmo I1IH/
[npuBimyansHa 00diKOBa iH(pOpPMAIlS CTaNd BIIOMHUMH TpPETIM oco0aM, a TakoXX B IHIIMX BHIAAKaX, IMOB’SI3aHUX 13
HeoOXIiTHICTIO 3a0sioKyBaTu [InaTikHy KapTKy, HE3aJIekKHO BiJ 4acy i Mici cBoro nepeOyBanHs, KiieHT 30008’ s13aHUi
BXHUTH BCIX MOXJIMBHX 3aXOJiB JUIA iX ycyHeHHs Ta HeraliHo croBicTHTH Ipo Taki oOcTaBUHM baHK ais OIoKyBaHHS
[Tnari>kHoi kapTKH, 3aTenedonyBasmu 10 LleHTpy TypOoTu baHKy i citigyBatu BKasiBKam, sKi OyIyTh HaJaHi OCTaHHIM.
[Ipu ubomy BuTpaTH, OB’ s13aHi 3 onepauieto OokysanHs [lnatixnoi kapTku Hece Knient. brnokyBanns [1narixxuaoi kapTku
BiI0OyBaeThCs 3a A3BiHKOM Jlepkarens [1K. V Bumaaky HeMOxIMBOCTI npoBeneHHs ["oocoBoi inenTudikanii Jepxarens
IIK, bank mMae nmpaBo He NpUIMaTH Taky Tene(OHHY 3asBy A0 BUKOHAHHSA, BiATOBIZIHO MOMEHTOM OTpuUMaHHs baHkoM
3asgBU 1po OsioKyBaHHs abo BTpary [lnariknoi kapTku Oyle BBakKaTHCh JaTa Ta yac OTpUMaHHA baHkoMm BigmoBimgHOT
nuceMoBOi 3asBu [epxkatens [1K/ Kiienta. Ilpotsrom 24 roaums micns 3BepHeHHs a0 LleHTpy TypOOoTH 3 METOHO
onokyBanHs [InatixHO1 KapTKy, Kili€HT MOBHHEH HanpaBUTH B baHK MUCHMOBY 3asBY, 3 BUKJIJICHHSIM IPUYXH OJOKYBaHHS
Ta, B pa3i HeoOX1IHOCTI, Ha 3/ilicHeHHs bankom fi#l 1uist i1 po300KyBaHHS.

Jlo MoMmeHTy moBinomieHHs: baHKy mpo ¢akt BTpatu miatikHoro iHctpymenty (Kaprtku) ta/abo iHauBimLyanbHOT
00:1iK0BOi iH(OpMaIli pu3UK 30WUTKIB BiJi BUKOHAHHS HEHAICKHHUX IUIATOKHHUX OMNEpaliid Ta BiIMOBINAIbHICTH 32 HUX
noxmanatoTeesl Ha KitienTta. KimieHT Hece BiJMOBiNanmbHICTH B MOBHOMY 00Cs31 3a BCi omeparlii, 10 CyIpOBOKYIOTHCS
ABTOPH3AIli€I0, IPH HASBHOCTI JOBEJCHUX BUIAJKIB, 10 Ail uu Oe3misuibHiCTh Kitienta npussenu no Brpatu [lnatikHoi
kapTku (MOOITBHOTO TIPUCTPOIO), BTPATH/PO3TONOIICHHS JTAHUX JI0 €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY Ta iHIIOL
iHauBiMyanbsHOi 00iK0OBOI iHGopMmarii KitienTa (ineHTndikaniiHuX JaHUX Ta/ab0 HoMepa MOOLITBHOTO TelaeoHy, Ha SKHA
3MIACHIOETHCS BIAMpaBICHHS OAHOPa3oBuX HHUpporux/OTP-maposiB Ta A04aTKOBHX 3ac00iB aBTEHTH}IKAIT), SKIIO
[TnarixxHa kapTka He ocTaBieHa B CTON-CIHCOK.

3 MomeHTy noBizomiieHHs Kiientom mpo ¢akt BrpaTy miuatixuoro iHcrpymenty (Kaptkn) Ta/abo iHAMBIgyanbHOT
001ikoBOi  iH(OpMaIlii pPH3UK 30MTKIB BiJl BHKOHAHHS HEAKICHTOBAHUX/HEHANGKHUX [lnaThKHUX omepalid Ta
BiJINIOBIIaNIbHICTh MOKJIAIAI0ThCst Ha BaHk. MOMeHTOM, 3 IKOTO HACTa€e BiAMOBIIaNbHICTh baHKy, € MOMeHT, 3 sikoro KitieHT
noBinomMuB bank npo ¢axT BTpaT miarixHoro inctpymenty (Kaprtku) Ta/abdo InausigyansHoi o0nikoBoi iHQopMmaii Ta
bank nocrasus Kaprtky B CTON-CIMCOK.

®akr orpumanHs bankom 3asBu Bim epkarens [IK/Kiienta He mo30aBisie ioro mpaBa y BHIIQJIKY BTpaTH
[InaTtixHoi KapTKK 3BEPHYTHUCS 13 B1AMOBITHOIO 3a5BOIO A0 MPABOOXOPOHHHUX OPTaHiB.



JlimiTn
11.17.3 metoro 3abe3neyeHHs Oe3nekn po3paxyHKiB 3 BukopuctanusaMm Kaprtok, baHk Mae mpaBo BCTaHOBUTH ClIeLialbHI
nmimiti Ha KapTku, a came peryiaMeHTyBaTH KiJIbKICTh OTepalliif, CyMy OJHI€l oreparlii, 3arajpHy cyMy 3a J00y Ta CyMy
onHiel omeparii 3a BU3HAUYEHWH MEpiof, Ta B OJXHOCTOPOHHBOMY MOPSAAKY 3MiHIOBaTH iX. [lepemnik Ta po3mip NiMiTiB,
BcTaHOBIIeHUX bankowm, moBoautecs Kiienty nepen yxmaganasam JJorosopy Ta po3mimenuii Ha Caiiti banky.

11.18.KtieHT Mae mpaBo BCTAaHOBUTH iHAMBITyalbHi JiMiTH Ha KapTKy, KpiM rpaHIYHEX JIIMITiB 3 OTPUMaHHS TOTiBKH, SKi
Mae ipaBo BctaHoBoBaTd HBY BinnosinHo 1o 3akoHomaBcTBa Ta/abo [lnatixkua cuctema, Ha 6a3i sikoi eMiToBaHo KapTky.
KitieHT MO’ke BCTAaHOBITIOBATH 1HIUBIya bHI JIMITH:

- IUISIXOM CaMOCTIMHOTO BCTAHOBJICHHS BiAMOBIAHUX JIIMITIB IUIIXOM 3BepHEHHS B LIeHTp TypOOTH - A 3MiHU JIMITY
Ha OIHYy 100y, a TAKOX Ha MMOCTIHHIN OCHOBI;

- IUIIXOM HaJaHHA 3asBH Ha 3MiHY JIMITY y BiAnijaeHHi banky - muis 3MiHH JIMITy Ha ITOCTiHHIA OCHOBI (10 3aKiHUEHHS
cTpoky nii KapTku, Ha sIKy BCTaHOBJICHO JIiMIT, a00 0 MOMEHTY HalMCaHHSA HOBOI 3asBU Ha 3MiHY JIMITY);

- camocriiiHo y Mo0insHOMY 3acTocyHKY / Ocobucromy kabiHeti CaliTy HaJaHHS MTOCIYT.

[Ipu upomy, ykmagaaasMm JloroBopy KimieHT miaTBepmKye CBOE TOMEpETHE O3HAHOMIIEHHS 3 TEPENiKOM Ta PO3MipoM
JIimiTiB omepariiif, BcTaHOBIIEHNX baHKOM, a TaKOK 3a3HAYA€ IMPO CBOE IMTOBIOMIICHHS PO ICHYBaHHS PHU3HKIB, ITOB’ SI3aHIX
31 30umbIIeHHAM 3a pimreHHsM Kiienta JlimiTiB Ha mpoBeneHHS onepaniidi 3 KapTkoro, Ta 3MiHCHEHHSIM il IIOAO0
3mian/36umsIeHHs JlimiTiB Ha KapTky.

3HATTA rOTIBKOBUX KOWITIB 3 BUKOpUucTaHHAM KapTkmn
11.19.1IpoBeneHHs oneparliii 3HATTS TOTIBKOBUX KOIITIB 3 BUKOPUCTaHHSAM KapTku 3M1HICHIOEThCS HACTYITHUM YHHOM:

- TIpY TIPOBEJICHHI OMepallii 3HATTS TOTiBKOBHX KOmTiB 3 [loTrouHOT0 paxyHky 3 kapTkoto 3 KapTku B kacax banky Ta kacax
iHmmx OaHKiB YKpaiHu, 000B’SI3KOBOIO YMOBOIO € TIpe ABJICHHS IMacropTy abo TOKYMEHTY, 1110 HOTO 3aMiHIOE BiIIOBITHO
JI0 BUMOT 3aKOHOJaBCcTBa, Ta BBeAeHHs [1[H-kony;

- KO)KHa ormepallisi 3 BUKOpUCTaHHSAM KapTku B Kacax OaHKIB CYyNpOBOMXKYETHCS BHIAUCI0 KBHUTAHINI IUIATIKHOTO
TepMiHana. Jlep>kaTenb CTaBUTH CBill MIANKC HA KBUTAHIIIT IJIATIXXHOTO TEpMiHaja, MoNepeIHbO MEePEeBipUBILY, 110 BKa3aHa
B HHOMY CyMa BiATIOBia€ cyMi (paKTHIHO MPOBEACHOI OTepalii;

- IpY TIPOBEACHHI omepamnili 3HATTS TOTIBKOBMX KOmTiB B Oankomati BBeneHHA [1IH-xomy € o6oB’s3koBum. ITIH-kon
3aMiHIOE ocobucTuii mianuc Jepkarers;

- TIpU TIPOBEJEHHI Omeparliii 3HATTS TOTiIBKOBHX KOIITIB 3 BHUKOpPUCTaHHSIM KapTku depe3 xacu TopromiB (TOProBUX
Mepex) Mmoxke 0ytu notpidue BBenenHs [1[H-koxy.

Buxonanns Ilnatizkaux onepauiii 3a nonomoroio Kaprku

11.20.Bukonanns KiieHTom omneparttiii 3 BUKopucTaHHaM [1naTixkHOT KapTKu A1 371 CHEHHST HUM TiANPUEMHAIIBKOT 91
He3aJIexKHOT nmpodeciiiHol MiSITPHOCTI HE JOMYCKAEThCS.

11.21.Bukopuctanns KapTku 3 MeToro, 110 He BiAnoBizae 3aKOHOAABCTBY, B TOMY YHCIIi 3 METOIO OILUIaTH TOBAPiB/IOCIYT,
00ir SIKMX 32a00pOHEHO 3aKOHO/IAaBCTBOM YKpaiHu, 3a00pOHSEThCS. Y BUMAJKY BUsABIECHHS baHkoM (akTy BUKOpPHCTaHHS
KapTku muis 3aiiicHeHHs TpoTUIpaBHUX 1iid, baHk 3anumae 3a co00to MpaBo HaJaHHA iHPOpMAaIIii y MPaBOOXOPOHHI OpraHu
3T1IHO 3 BCTAHOBJIEHMM 3aKOHOAAaBCTBOM TIOPSIIKOM Ta Ha OJI0KyBaHHS KapTku.

11.22.Bukonannast bankom [lnatixkaux omepartiii 3a [loTouHuM paxyHKOM 3 KapTKOK 3[iHCHIOETHCS BiITOBITHO IO
3aKoHOaBCTBA Ta MOJNOXKEHB, BUKIIaeHux y Po3nini 5 «[Inatixni oneparii. Po3paxynkm» Yactunu [ IKBO.

11.23.Omneparrii i3 3aCTOCYBaHHSM PI3HUX BHJIIB IJIATDKHUX KapTOK OHiET ab0 KiUTbKOX [IIaTDKHHUX CHCTEM MOXKYTh
BigoOpakaTucs 3a o JHIM [[0TOYHUM paxyHKOM 3 KapTKOIO.

11.24.Bci onepariii, 3ailicHeHi 3 BukopuctanusM [1naTi>kHoi kapTku i3 3actocyBanHsM [1IH-komy/®inancoBoro Homepy
tenedony, y T.4. lepxarenem Jlonarkosoi 11K, 6e3ymoBHO Bu3HarOThCst KiTieHTOM SIK Taki, 1[0 HAM 3JIIHCHEH] CBiIOMO i
0COOMCTO HUM MiAMHUCAHI.

11.25.KnieHT mpOBOAMTH PO3paxyHKH 3 BHKOpHUCTaHHAM IlmarixHoi xapTku (ii peKBi3UTIB) TUTBKM B MeXax CyMH
ButpatHoro nimity.

11.26.ToproBui (miampuemctBa, mo mnpuiiMaroTh KapTku Ui 37ifiCHEHHS oOMJIaTh  TOBapiB/MOCTYT), SIKi
MPOIAIOTHCS/HAAAIOTHCS TAKUMH TOPTrOBISIMH, a TAKOXK IyHKTH BHJIadi TOTIBKM OaHKIB, MOXYTh 3 METOIO ieHTH]ikamii
JlepkaTensi BUMaraty Npe'sBIeHHs JOKYMEHTY, IO TOCBiIuye ocoOy Jepxkarens abo MiATBEpPKEHHS Takoi omnepartii
BBeaeHHsM [1TH-koxy.

11.27.TIpu npoBelieHHI 0E3rOTIBKOBHX IIATEXKIB 3 BUKOpUCTaHHIM KapTku depe3 IuiaTikHi TepMiHANM JJIsl 3/1IHCHEHHS
OIIATH TOBAPiB/MOCIYT, TIONEPENHBO MEPEBIPUBIIH NPABWIBHICTh 3a3HAYEHOI y KBHUTAHINI CyMH Ta JaTH 3iHCHEHHS
omepauii, JepxaTenb MOBUHEH MiANUCATH KBUTAHLIIO IJIATDKHOTO TepMiHaly (3a HeoOximHocti), abo, SIKIIO LBOTO
BUMararoTh npasuia [lnati>kHoi cucremu, ocoducto BBectu I1IH-kox. [licns npoBenenHs onepaiii orpuMaTti 0popMIIeHy
KBHUTAHIIIO [UIATIKHOTO TEPMiHAIA.



11.28.5Ikimo ToBap MOBepHYTHH a00O IoOCiayra He OTpUMaHa B IMOBHOMY 00cs3i, Jlep)kaTellb CaMOCTIHHO ITOBHHEH
3BEpPHYTHCS Y CTPOKH, BU3HAYCHHI 3aKOHOIaBCTBOM, JI0 TOProBIIs, SKHii TIPOJIaB TOBAp/HE HA/IAB TIOCIYTY, T OTPHUMATH y
Toprosiis 3BOPOTHY KBHUTAHIII0 HA CyMy MOBEPHYTOTO TOBapy/HEOTPHMAHOI Mociayrd. Ha mimcTaBi Takoro JOKYMEHTY
bank 3apaxoBye Ha [loTouHMI paxXyHOK 3 KapTKOIO 3a3HAUYCHY B KBUTAHIN1 CyMy TIpoTsaroM 30 (TPUALATH) KaJeHAaPHUX
JAHIB 3 MOMCHTY OTPUMaHHS 3BOPOTHOI KBUTAHIIII.

11.29.1Ipu HEoTpHMMaHHI KOIITIB 32 3BOPOTHOIO KBHTaHMLi€l mpoTsroM 30 (Tpuausitu) kajgengapuux aHiB Kiient
MIOBHHEH INOBIIOMMTH Npo Iie baHk 11 BperymroBaHHs nuTaHHS 3 ToprosueM, sSIKMil MpoJaB TOBap/HE HaJaB MOCIYTY,
Ha/1aBIIM KOMii 3BOPOTHOI KBUTAHLIT Ta NEPENUCKU 3 TAKUM TOpProBLEeM 10 JAHOMY ITUTAHHIO.

11.30.I1pu mpoBeaeHHI MIaTeXiB 3a JomoMororo 6ankoMaty BBefaeHH: [IIH-xomy € 000B’sI3K0BUM, a TAMKMCAHHS YKy He
noTpiOHO.

11.31.3 meToro 3a0e3medueHHs] HAICKHOTO PiBHS 3aXWIIEHOCTI TPaH3aKIii, 0 3A1HCHIOITECS B Mepexi [HTepHer, yci
kaptku bamky mimxmodgeni no texHomorii 3D SECURE. [Ins miarBepmkeHHS TpaH3akIii B paMKax BOX()aKTOPHOI
aBTenTudikanii Kmienty moxke Oytu Hamano OnHopazoBuit OTP-maponb, muisixoM BiAmpaBku BixmosigHoro CMC-
noBinomieHHsl Ha PiHaHCcOBHI HOMEp TenedoHy. Y BUMAAKy MpaBOMIPHOCTI MPOBEACHHS TpaH3aKUil, JaHUH TUPpOBHIA
maposib NOTpPiOHO BBECTH y BIAMOBigHE TOJe Ha caiTi abo B MIOJATKy CepBiCy, MOCIYTH SIKOTO BHKOPHCTOBYIOTHCS.
OnnopazoBuii  OTP-napons Moxke He OyTtu Hazgiciano KiieHTy y BUMNAAKy, SKIIO CEpBIC, MOCIYTH SIKOTO
BUKOPUCTOBYIOThCS, HE MiATpuMye akTyanbHy Bepcito Texnojorii 3D SECURE a6o y BUmagKy BHKOPHCTaHHS
aNbTePHATUBHOTO MeTony aBTeHTH(ikarii, mependadeHoro Texuomoriero 3D SECURE (6Giomerpmuna aBTeHTH]IKAIIA,
aBTEHTHU(]IKAIlisl HA OCHOBI PU3HKiB, aBTCHTU(IKAIlisl HA OCHOBI TOKEHA Ta 1HII).

11.32.V pa3i BumydenHs KapTku OaHKOMAaToM BHACHTIIOK WOTO TeXHIYHOI HecmpaBHOCTI, KimienT moBmHeH HeraitHo
3BepHYTHCH /10 LleHTpy TypOotn abo BimminenHs banky mis 6moxysannas Kaptku. J{ns moBeprenHs Kaptku, Bumy4eHol
0aHKOMAaTOM, 3BEPHYTHCH 3a TenedoHamMH, 3a3HaYCHMMU Ha OaHkomari, abo 3a TejaeoHAMU CIYXKOU KITIEHTCHKOT
miATpUMKH OaHKoMaTy. baHK He pexoMeHAye B pa3i OTpUMaHHs BWIydeHOi KapTku NpoJoOBKYBaTH KOPUCTYBaHHS
KapTkoro, ane 3anuniae npaBo kopuctyBanus Kaprkoro Ha po3cyn Kimienra.

HecankuionoBanuii oBepapagt

11.33.MomenTOM BUHUKHEHHSI HecaHKIiOHOBaHOTO OBEpApadTY € JeHh BUHUKHEHHS BiJ’ €MHOT0 3aNMIIKY 110 [loTouHOMY
pPaxyHKy 3 KapTKOIO, SIKUil IepeBHIIy€e po3Mip ButpaTHoro mimiry.

11.34.HecankuionoBaHuii oBepaApadpT Mo:Ke BUHUKATH B Pe3yJbTAaTi:

- HAAXOIKEHHS 10 B3aeMopo3paxyHKy 3 MIIC omepartii, 3a sxoro Exsatip (ImaTixkHa cructema) orepe b0 He Ha/ICHIaB
Banky mnartikHe OBiTOMIICHHS Ha OJIOKYBaHHsI CyMH Omeparlii;

- HaJXOJIDKEHHS 0 B3aeMopo3paxyHKy 3 MIIC oneparii, 3a sikoro Exaiip ([TnarixkHa cuctema) momnepeHp0 Ha/ICUIIAB
Banky muatixkHe TIOBiIOMIIEHHS, ajie BiANoBiHA cyMa He Oyna 6mokoBaHa Ha [lorounomy paxyHky 3 kapTkoro KirieHTta
JUTS 3a0e3MedeHHsT HOTo 3000B’s3aHb 32 3/IIMCHEHOI0 oreparliero, abo Taka cyma Oyiia po30JI0KOBaHa JJO HAIXODKEHHS 3
MIIC indopmariii 3a pe3ynbraTaMH B3aEMOPO3PaxXyHKY;

- KYPCOBHUX Pi3HUIb, III0 BUHUKAIOTH Y PO30IHOCTSIX MiX JTHEM 3iHCHEHHS TpaH3akilii (OJOKyBaHHS KOIITIB 32 KypCcOM
JTHS OTiepallii) Ta JHeM OTUIATH TPaH3aKIii (IKIIO CIIMCAHHS KOIITIB 3 paXyHKY 3A1MCHIOETHCS 32 KypCOM JHS CIIMCAHHS);

- HapaxyBaHHS Ta YTpUMaHHS OyJb-sIKUX MPOIEHTIB (B TOMY 4YMCIII MpOIeHTiB 3a HecankiionoBanuii oBepapadT) ta
THIINX TUIATEXKiB, nepeadadennx Tapudamu;

- 3milicHeHHs TpaH3akIii 0e3 aBropu3anii [lmaTixHOi KapTKH;

- TMOMMJIKOBOTO CIHCAHHS 10 MPHYUHI 3000 MPOIECHHIOBOrO IEHTPY ab0 BUKOPUCTAHHS KOIITIB 332 IOMMJIKOBO
BcTaHoBieHMMH JliMiTamu onepartiit Ha KapTky;

- CHIHCaHHSA NOMHJIKOBO 3aPaXxOBaHMX KOIITIB;

- cnucaHHAa KowTiB 3 [loTouHOrO paxyHKy 3 KapTKo0 MmoHaa ButpaTauii imiT 6e3 BUkopucTanHs [lnatixHoi KapTKy;

- HEIOTpPUMaHHS YMOB aBTOMAaTH4HOI mpojoHranii KpemutHoi niHii, nependauenoi ymoBamu [loroBopy, BHACIHiZOK
HEHaJe)KHOTO craHy oOcnyroByBaHHsi Kitientom (IToznvanpHumkom) KpeawrTHoi JiHIT (HECBO€dacHe TOTAIlCHHS
3a00proBaHoCTi 3a KpenuToM 3rinHo JoroBopy ta Tapudis, HasBHICTb MPOCTpOUEHOT 3200PrOBaHOCTI 32 KPEAUTOM Ha AATy
MPOJIOBXKEHHSI Ta iHIIIE);

- TPUMYCOBOTO CTSTHEHHS (criricanHs) KOmTiB 3 [IoToYHOr0 paxyHKY 3 KapTKOIO Ta HAaKJIaJIEHHs apelliTy Ha KOIITH, IO
00J1iKOBYIOTECS Ha [10TOYHOMY paxyHKy 3 KapTKOIO, Y BUIaJKaxX nepenrdadyeHnx 3aKOHOJaBCTBOM;

- omepauii, sIKi HagiIuM 10 PO3paxyHKy Micisi 3MEHIIEHHs BcTaHoBiIeHoro Jlimity oBepapadTy 3a iHiniatuBoro banky
a6o Kuienra (Ilo3nuansHuka);

- ymoB BusHaueHux 1. 11.12. uporo Pozainy AKBO.

11.35.VY pa3i BuHukHEeHHs 3a00oproBaHocTi 3a HecankuionoBanum osepapadrom bank mae mpaBo 3MiHUTH PO3Mip IIaTH
3a KOpHCTyBaHHs TakuM HecaHknioHoBanuM oBepapadrom, mrpapHHMX caHKIIH Ta IHIIMX TUIAT, MepeadaveHux
Horosopom ta Tapudamu banky, 010KyBaTH MOKIMBICTE BAKOPUCTaHHS KOWITIB 10 PaxyHKy, a TaKOX BUMararti, B TOMY
YHUCIl Yy CYJOBOMY IMOPSJIKY, JIOCTPOKOBOTO BHKOHAaHHs KIIIEHTOM BCIX CBOiX 3000B’s3aHb MO0 ITOBEPHEHHS



3aboproBaHocTi 3a HecankmioHoBaHuM oBepapadTOM y BHIAIKy BUYMHEHHS KIII€HTOM iCTOTHOTO TOPYIIEHHS yYMOB
JloroBopy, SIKMM, KpiM iHILOTO, € (aJe He BUKIIIOYHO) HACTYITHI BUIIAJKH:

- Henoramends HecankiioHoBanoro oepapadTy Kitientom Oinbie HiX 90 (1eB’SIHOCTO) KajJeHAAPHUX JHIB 3 THI
MOTO BUHUKHCHHS,

- wHazanus KiientoM HenificHux moxyMmeHTiB Ta/ abo iHpopmaii mpo cebe 3 MeToro oTpuManHs Kpeaury;

- obOpanHs mono KmieHTa 3amo0iKHOTO 3aX0Ly Y BUTJISAI TPUMaHH il BapToro ab0o HaOyTTs 3aKOHHOI CHII BUPOKY
cyny mpo no36asneHss KiieHTa Bouti, 0OMe)XeHHS BOJII UM aperlT.

11.36.11pu BunukneHHi HecankuionoBanoro osepapadty no I[lorouHomy paxyHKy 3 KapTkoro, KiiieHT 3000B’a3aHuil He
mizHimre 23:59 nHactymHoi 700U micis BAHUKHEHHS 3a00proBaHOCTI MOBEPHYTH ii.

11.37.HapaxyBaHHS IPOIEHTIB 31IHCHIOETHCS 3a MMPOLIEHTHOIO CTABKOIO, pO3Mip K01 BCTaHOBIEHO Tapudamm.

11.38.IIponienTn 3a kKopuctyBaHHA HecaHkmioHoBaHMM oBepapadTomM HapaxoByioThcs bankom y Bamroti IloTounoro
PaxyHKy 3 KapTKOIO LIOMICSIYHO, HE piJlIe OJHOTO pa3dy Ha MicAllb, HA CYMy BUKOPHUCTaHUX KOIUTIB CTAaHOM Ha KiHEIb
KOXKHOTO JHS BUXOISYHM 3 (PaKTHYHOI KiNBKOCTI AHIB B TIepioi HapaxyBaHHs Ta paKTUUHOI KIIBKOCTI THIB B POLI.

11.39.[Ipu HapaxyBaHHI TPOIICHTIB BPaxXxOBYEThCS JCHb BHHUKHCHHS Ta HE BpPaXOBYEThCS JICHb IIOBEPHCHHS
3aboproBaHocTi 3a HecankmionoBannm oBepapadrom mo PaxyHky.

11.40.IIporieHTH HApPaXOBYIOTKLCS MPOTIATOM BCHOTO CTPOKY KOPUCTYBaHHS HecaHkiiioHOBaHUM oBepapadhTOM JI0 IIOBHOTO
TToTameHHs 3a00propaHocTi ado 10 HacTaHHs BukimtouHoi maty.

11.41.1loramenns HecankiionoBaHoi 3a00proBadocTi mo [lorouHoMy paxyHKy 3 KapTKOIO 3iHCHIOETHCS Y BAIIIOTI TAKOTO
PaxyHKy 3a paxyHOK KOIITIB, SIKi HAIXOIATh Ha Takuil PaxyHOK.

11.42.Y pa3i BunukHeHHs HecankmioHoBanoro oepapadTy 3a lloTounum paxyHkoM 3 KapTkoto, KiieHT moBmHEH
MOTacUTH 3a00ProBaHiCTh, 10 BUHHKIA (cyMy HecaHkiioHoBaHoro oBepipadTy Ta IPOILEHTIB), B CTPOKH, MmepeadadeHi
HoroBopoMm, Ta cmmatutu baHkKy HapaxoBani Ha cymy HecaHKIiOHOBaHOI 3a00proBaHOCTI TMPOILEHTH B PO3MIpi,
BcraHoBieHOMY Tapudamu banky Ta/abo Bunuckoro-moBiToMIEHHSIM, a TAKOXK MMOBEPHYTH baHKy Taky 3a00proBaHicTh, ¥
TOMY YHCIIi 3 ypaxyBaHHSM HaCTYITHOTO:

11.40.1.CrmmauyBaTi 3200proBaHiCTh 32 CYMOIO OCHOBHOTO Oopry HecankiionoBanoro oBepapadty, mo 0OJTiKOBYETHCS
Bankom, B Po3paxyHKOBUIi IeHb TOTOYHOTO KaJCHIAPHOTO MICSIs, HE Mi3HIlIe CTPOKY, BCTaHOBIEHOTO JloroBopoM st
BignoBigaux PaxynkiB. Cyma 3a0oproBanocti 3a HecaHkilioHOBaHMM oBepApadTOM, 110 HE TOBEPHEHA y 3a3HAuCHHH
CTPOK, BBAXKAETHCSI BaHKOM MPOCTPOUEHOIO 3a00pTrOBaHICTIO.

11.40.2.CrutauyBaty HapaxoBaHi MpoleHTH 3a HecankioHoBaHMM OBeppadTOM, 0 BUHUK B TOTOYHOMY KaJICHIAPHOMY
Micsani B Po3paxynkoBuii gerp micsamg. Cyma 3a00proBaHOCTI 3a HapaxOBaHWMH TpOIeHTaMH 3a HecaHKIiOHOBaHUM
oBepapadToM, 110 HE TOBEPHEHA Y 3a3HaYEHHI CTPOK, BBAXKA€ThC baHKOM MPOCTPOUYEHOI0 3a00ProBaHiCTIO.

11.40.3.Yxnanauusm Jloroopy Kiient Hamae 3rony banky 3maificHroBaTH Je0€TOBI Tiepeka3u 3a IUIATDKHUMHU
iHCTpYyKIissMu oopmieHrnMu baHKOM (IOTOBipHE CIMCAaHHA) CyMH HapaxOBaHUX IPOLEHTIB 3a HecaHkIiioHOBaHWM
oBepapadrom 3 [ToTrouHOTO paxyHKy 3 KapTKoro. baHK € oTpuMyBadeM KOIITIB 32 BKa3aHWUM JOTOBIPHUM CHHCaHHIM. Y
BUIIAJIKY, SIKIIO BAJIOTA TPOIIOBHX KOINTIB, IO 3HAXOAsAThCs HAa [loTouHOMY paxyHKy 3 KapTkoto KiieHTta, BIIKpUTOMY B
Bbanky, He criBmiajae 3 BamroTO0 pakTHIHOI 3a0oproBaHocTi KitieHTa, 115 moramenHs Takoi 3a6oproBanocTi KitieHT Hamae
srony banky 3naiiicHioBaTH Bix iMeHi Ta 3a paxyHok Kiienra kymiBimto/npoak/o0MiH iHo3eMHOI Bamotu Ha BPY y cymi,
HEeOoOXiHiH IS moraieHHs Takol 3aboproBanocti KitieHTta, 3a KOMEpIIHHUM KypcoM KyIiBIIi/ Tpoaaxy/o0MiHy iHO3eMHOT
BaJIIOTH, 110 CKJIABCS HA JIEHb 3[[IHCHEHHs OIepailii 3 MoIaIbIINM 3apaxyBaHHSIM Ha BinmoBigHi Paxynku Kiienrta ta/abo
banka, yrpuMyroun mnpu npomy 3a paxyHok KiieHTa Bci mepen0aueHi YMHHMM 3aKOHOJABCTBOM YKpaiHM MOJATKH Ta
000B’SI3KOBI IJIATEXI.

11.40.4. SIxmio Ha [ToTouHOMY paxyHKY 3 KapTKOIO HEJOCTATHHO TPOIIOBUX KOIITIB JJIs 3AIHCHEHHS CIMCaHb, 3a3HAYCHUX
B pomy miaposaun JJKBO, Bauk 3aiiicHIOE CHIMCaHHSA CYyM IO 3a3HAUEHUM OIEpallisM 3a paxyHOK HecaHKIiOHOBaHOTO
oBepapadTy.

11.43.Y Bunanky HenorameHHs HecankuioHoBaHoro osepzapadty baHk Mae mnpaBo NPU3YNUHUTH HOJAJbILE
kpenutyBaHHs KiieHTa, 3a0nokyBaTu [InaTixkHy KapTKy Ta CKOpHCTATHCS 3roj1010, HajaHoto KirienTom 3a JloroBopoM, Ha
JIOTOBIpHE CrMcaHHs (Ie0eTOBMIA MepeKas 3a IIaThKHOI IHCTPYKIie, ohopmiieHo0 bankoM).

OcobuBocTi o0caayropyBannusi Kaprku nenepconigikoBanoi

11.44.KapTtka HenepcoHigikoBaHa - 1ie 3a3/7aJIeriib eMiTOBaHA OaHKIBChKa IJIATKHA KapTKa, aBEPC SKOi HE MICTUTh IMEHI
Ta npi3zBua Jepxarens.

11.45.1Ticns 3akinyenns: Ctpoky nii Kaptku nHenepcoHigikoBanoi, 10 [IoTouHOro paxyHKy 3 KapTKOIO Ha HOBUI CTPOK Jiil
3IIHCHIOETHCS MIEpEeBUITYCK iIMeHHOI KapTku.



Oo6cayropyBanus KapTok, eMiTOBaHMX B Me:KaxX 3apIJIATHUX MPOEKTIB

11.46.KapTka, emiToBaHa B MeKaxX 3apIUIaTHUX MPOEKTIB - 1€ €JICKTPOHHHUN IUIaTLKHUE 3aci0 y BUIIIAAI €MITOBaHOI B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM IOPSAAKY IUIATDXHOI UM iHmoro Buxy Kaptku, mo Bumyckaerscest 10 [IoTogHOro paxyHKy
3 KapTKOIO, KWW TNpU3HAYCHHWH IJIs1 3apaxyBaHHsS 3apoOiTHOI IUIaTH Ta MPHUPIBHAHMX 1O Hel BUIUIAT MpalliBHUKaM
T ITPHUEMCTB, a TAaKOX 1HIIMX HAAXOIKECHb KOIIITIB.

11.47.1lotouHnii paxyHOK 3 KapTKOI0, KapTka /10 sIKOr0o eMiTOBaHa B MeXaX 3apIUIATHUX MPOEKTiB, BIAKPUBAIOTHCS JIUIIIE
B HaI[IOHAJBHIN BAJIOTI.

11.48.Croponn giiimmm 3romu, mo Kaprtka mepemaerbes bankom KitieHTy depe3 ymOBHOBaXKEHOTO IIpPEACTABHUKA
[TignpuemctBa-podoroaasuy, a [1IH-kox namaetses Hepkatento [1K msixom HampasieHHs iiomy bankoMm B onuH abo
nexinpka KananiB komyHnikauii: B MeceHmxep, 3apeectpoBanuii Ha ®@inancosuii Homep Tenedony, B CMC-noBigomMieHHi
Ha DinancoBuii HoMep TenedoHy abo B Push-mosimommenni y MobGineHOMY 3acTocyHKy (y pasi HasBHOCTi). baHk
nanpasisie [1IH no Kaptku B Toit Kanan komynikanii, ssikuit € noctynaum Kiienty ps fioro orpumansst. [Ipu npomy bank
HE Hece BiAMOBigalbHICTH 3a 30epexenHss Kaprtku micis i mepenadi YMOBHOBa)KEHOMY INpeAcTaBHUKY [limnmpuemcrna-
poOoTOAABIIA, IO MIATBEPIKYETHCS aKTOM MpHioMy-Tiepenadi KapTku 3 migmicaMu BiIOBIIANBHOTO TpalliBHUKa baHky
Ta YIOBHOBaXEHOTO IpeacTaBHuKa [liqnpreMcTBa — po6oTOAABLIS.

11.49.11pu npunvHeHH] TpyAOBHUX npaBoBigHOCHH Mk Kiientom ta [TignpuemctBom, KitieHT 3000B'13aHMl 3BepHYTHUCS B
bank ms 3akpurts [loTouHOTO paxyHKY 3 KapTKoro i moBepHeHHS KapTky a0o 3 3asBoro mpo nepeBeneHas Ha Tapudu
Banky ans kiaieHTIB, SKi 00CITyTOBYIOTHCS 11032 MEKaMH 3apIUIATHUX POEKTIB.

11.50.1lpu otpumanHi iHdopMarlii Mpo MPUIUHEHHS TPYAOBHX MpaBoBimHOcHH MK Kiientom Tta IlimmpumemcrBom -
poboronasuem, bank mMae npaBo:

- 3a IloTouyHnM paxyHKOM 3 KapTKOIO, Ha SIKOMY BcTaHOBIeHHH OBepapadT, 3abmokyBatu KapTky, o BUMyIeHa 110
nanoro PaxyHky, mepeBectr Takuii PaxyHok Ha oOcimyroByBaHHs 3a yMoBaMu iHIoro TapudHoro riaHy, nepeadadeHoro
nitounmu Tapudamu Banky Ta B 01HOCTOPOHHBOMY MOPSAKY po3ipBaTu JloroBip abo nepeBecTr Ha 0OCIyroBYBaHHS Ha
inmr Tapudu banky Ha mincTasi 3asu Kimienrta, mogaHoi y BigainenHi barky, 3 mpoxanHsaM repeBoy [loTogHOro paxyHKy
3 KapTKOIo 3 ogHOro TapuHOro MmiaHy Ha iHIIHA.

- 3alloToyHNM paxyHKOM 3 KapTKOIO, Ha SIKOMY He BcTaHoBIeHHI OBepapadT, Ha MijcTaBi MUCbMOBOTO MTOBIIOMIICHHS
[TignpuemcTBa npo 3BiTsHeHHS npariBHuKa (KitieHTa), mepeBecTu Takuii PaxyHOK Ha 00CITyrOBYBaHHS 32 YMOBaMH 1HIIIOTO
Tapuduoro miany, nependadenoro nirounmu Tapudamu banky abo nepeBecty Ha oOCITyToByBaHHS Ha iHII Tapudu banky
Ha mijicTaBi 3assBu Kitienrta, monanoi y BijytijieHHi baHky, 3 mpoxaHHsIM niepeBoay [10TOYHOro paxyHKY 3 KapTKOIO 3 OJTHOTO
TapudHoro miaHy Ha iHITHA.

IHoTo4Hi paxXyHKH 3 KAPTKOI0 JJISl 3APAXyBAHHSA MEHCIil, CONIAJbHUX BHILIAT TA iIHIIUX BHILJIAT

11.51.1lnatixHa KapTKa, €EMiTOBaHA JUIS 3apaxXyBaHHS NIEHCIH, COIliaIbHAX BUIUIAT Ta iHIIWUX 3apaxyBaHb - €JNEKTPOHHUMA
TUTATKHUH 3aci0 y BUMIISA/II €MITOBaHOI B yCTAHOBJICHOMY 3aKOHO/IAaBCTBOM MOPSIKY TUIATIKHOI UM 1HIOTO BUAY KapTKU
Ta pU3HAYCHA JUIsl 3apaxyBaHHs MMEHCIT Ta IHIIKUX COLIaJIbHUX BUIUIAT, JKEPEIOM HaJIXO/DKCHHS SKkuX € [leHciitauii hoHx
VYkpaiHu Ta opraHs mpaui Ta COLIAIBHOIO 3aXHCTy HACEJICHHS, & TAaKOX 1HIIMX 3apaxyBaHb. Taki IloTouHi paxyHku 3
KapTKOIO BiIKPUBAIOTHCS TUTHKU B HAI[IOHABHIHM BaJIOTI.

11.52. /s 3apaxyBaHHS TIEHCIH Ta comianbHUX BUILIAT Ha [loToununit paxyHok 3 kapTkoro KiieHT momae uepe3 bank Ha
aapecy oprany llenciitHoro (oHmy ab0 COIiaTbEHOTO 3aXUCTY HACEICHHS 3By PO 3apaxyBaHHS MeHCIT Ta/abo corianbHol
rpomoBoi goroMord Ha I1oTouHuil paxyHOK 3 KapTKOIO.

11.53.bank npotsirom crpoky aii [TIK 3xificHroe 00ciryroByBaHHs orepaiiiil 3 ii BAKOPUCTaHHSM, HaJIa€ 1HIII ITOCITYTH 3TiTHO
3 tuM JloroBopom, a KitieHT 3000B’s13y€eThes ciuiauyBatu banky BuHaropoy 3rigHo 3 Tapudamu, siki € HOro HEBiJ1' EMHOIO
YaCTHHOIO.

11.54.V pa3i, sxmo Kiienr € Hepxarenem 1K, Ha Ky 3MiHCHIOIOTHCS BUILIATH MEHCIT Ta TPOIIOBOT TOTIOMOTH 3TiHO 3
3akoHOOaBCTBOM YKpaiHu, ykiaaeHHsM Jlorosopy KiieHT miaTBepKye CBOIO 3rofy Ha HacTyIHi il baHky:

- Yy pasi HauxomKeHHs 10 baHky moBioMIIeHHS po cMepTh Jlepxarens, KUl OTpUMY€ TEHCi0 a00 TPOIIOBY JAOTIOMOTY
nuisxoM ii 3apaxyBanHst Ha [ToTounuit paxyHOK 3 KapTkoro, baHk 61okye Bci KapTtku [lepkarens (OCHOBHY Ta JOIAaTKOBI)
Ta MoBepTae BiAmoBigHO opraHam [leHciiiHoro ¢GOoHOYy Ta COLIaJILHOI'O 3aXUCTy HACENeHHS CyMy MEHCii Ta TpouioBoi
JIOTIOMOTH, 1110 Oyja 3apaxoBaHa Ha Takuil [loTouyHHMI paxyHOK IIATIKHOIO KapTKOIO 3 MICSIS, HACTYITHOTO 3a MicsleM
cMmepTi Jlepkatensi, pa3oM 3 HapaxOBaHUMU TPOIICHTAMH;

- Y BHINQJIKy HaJIXo/KeHHs 70 baHky mucepMoBOro 3amuty Bij opraHiB IleHciiiHoro ¢onmy abo opraHiB COIiadbHOTO
3aXMCTy HacelleHHs, baHk Hajgae TakuM opraHam iHOpMaIiio o0 3apaxyBaHHs CyM MEHCIH Ta TPOIIOBOi JONOMOTH Ha
[TorouHuii paxyHOK 3 KapTKOIO Ta iHpopManiro o0 3akputTs Takoro [IoTouHOro paxyHKy 3 KapTKOIO.

IHi ymoBu

11.55.Bci nii, 3apificHioBani CtopoHamu B MoOUIEHOMY 3aCTOCYHKY, (IKCYIOThCsS 3aco0amu MoOOUIBHOTO 3aCTOCYHKY B
PEXUMI peasbHOTO Yacy 3a KHiBCBKUM YacoM.



11.56.Bci naii/onepariii 3mificHEeHI 3 BUKOPUCTaHHAM MOOIIBHOrO 3aCTOCYHKY (BTOMY YHCIII 4Yepe3 cepric MoOIIbHOTO
3actocyHKy/CaiTi HaaHHS OCTyT/iHIIoro 3aco0y AUCTaHIIHOT KOMYHIKallii) BBayKaroThes Aisimu Kimienra, 3a siki Kiment
HeCe BiANOBIAATBHICTD.

11.57.KienT Hece BIAMNOBINANBHICT, B MMOBHOMY O0CS31 3a BCi omepailii, IO CYIPOBOIKYIOThCSI ABTOPH3AIIEO, MPU
HAsBHOCTI JIOBEJICHWUX BWIAJKIB, IO Jii 4u Oe3mismbHiCTh KitieHTa mnpusBenn no BrTpatd [lmaTixkHOI KapTkw,
BTPaTH/PO3TOJIONICHHS JaHUX JI0 €MiTOBaHOTO IUaTiKHOTO iHcTpyMeHTy (IInaTikHoi KapTku) Ta iHIIOI iIHAMBITyaTbHOI
o0:ikoBoi iHpopmamii KirienTa (ineHTndikaniiHux naHux Ta/abo HoMepa MOOITEHOTO TeneOHy, Ha SIKUH 3IHCHIOEThCS
BignpasneHHs OTP-naponiB Ta momaTKkoBHX 3aco0iB aBTEHTH]iKalii), fika Ja€ 3MOTY iHIIIIOBAaTH/3IIHCHUTH TUIATLKHY
oTIeparliro 3 BUKOPUCTAHHSAM I[LOTO IHCTPYMEHTY.

12. OBepapadT
YmoBu Haganusa OBepapadry

12.1. Kpeaut y dopmi Osepapadry nHa IloTouHOMY paxyHKY 3 KapTKolo Moxke OyTH Hajganuii bankom Kiientam —
pesunenTaM Ykpainw, siki akuentyBanu [lyOmiuny npomo3utiiro i o6panu BiamoBiganii TaprudHM TU1aH, 10 CKIIaTy SKOTO
BxonuTh [lociyra 3 Hamanus OBepapadry.

12.2. Osepmpadt Hamaetbes KiienTy Ha crmoxknBui moTpeOu misi 3ailicHeHHS (iHAaHCYBaHHA ITOTOYHHX Ta/abo
HenependauyBaHux BuTpat KitieHTa moHa/ 3aIHIIOK BIAaCHUX KOmTiB Ha [loTouHOMY paxyHKY 3 KapTKOIO B pamkax Jlimity
oBepapadTy.

12.3. Osepapadt HE MOXKE TIPSIMO YU OIIOCEPEAKOBAHO BHKOPUCTOBYBATHCH KITiEHTOM Il IpUIOaHHS [IHHUX TarepiB
Banky, popmyBaHHs Ta 301IBIICHHST CTATYTHOTO KalliTaldy roclnoJapChbKUX TOBAPHCTB, BUKOHAHHS 3000B’s13aHb 32 OyAb-
SKUMU KPEAWTHUMH JIOTOBOPAaMH Ta JOrOBOpaMH TO3UKH, MOBEPHEHHS 3BOPOTHOI (DiHAHCOBOI JIOTIOMOTH, OIUIATY
JIOBTOCTPOKOBUX Ta/a00 IHBECTHIIIHHUX MPOEKTIB Ta 3 ypaxXyBaHHIM iHIINX 0OMEXEHb BCTAHOBIIEHUX 3aKOHOJIaBCTBOM
VYkpainu ta JloroBopom.

12.4. Tadopmamiro mpo 3aranbHy BapTiCTh KPEANUTY, ACHHY IPOICHTHY CTaBKY Ta OPIEHTOBHY pealIbHy PidHy MPOIEHTY
CTaBKy, BH3HaueHy 3 BcTaHOBieHOTO Kiienty JlimiTy oBepmpadry, KimieHT orpumye mmsxom miamucansas [lacmopry
CHOXKUBYOTO KPEIIUTY, a TAKOXK Y BIAMOBIAHIN AHKeTI-3asB1 PO HAaHHS TOCTYT.

12.5. KiieHT 11 IPUAHATTS yCBIIOMIIGHOTO PIIIIEHHS TIepe]l yKIaaeHHsIM JJoroBopy MoXke caMOCTIHHO O3HAHOMHTHCS 3
Takoro iHopmamiero Ha Caiiti Banky. KiieHT moromkyerbes 3 THM, MO 1€ € TOTPUMAHHS BUMOT 3aKOHOJABCTBA IIPO
HaJIe)KHE HAJaHHA baHKOM CTIoKMBady MOBHOI, HEOOX1THOT, JOCTYITHOT, TOCTOBIPHOT Ta CBOEYACHOI iHPOpMAIIii PO YMOBU
KpEIUTYBaHHs, 3arajibHy BapTiCTh, JEHHY NPOLEHTHY CTaBKy 1 OPIEHTOBHY peajibHy pidyHy HpPOLIEHTHY CTaBKy 3a
HoroBopom.

12.6. OBepapadpt moxe Oytu BcraHoBieHuil bankom Ha IloTouHoMy paxyHky 3 kapTkoro KiieHTa camocTiiiHO
(aBTOMATHYHO) y pa3i HajgaHHs 3roau KiieHTa Ha BcTaHOBJICHHS apToMaTruHoro OBepapadTy npu BiakputTi [loTouHoro
paxyHKy 3 KapTkoro. ABromatnunuii Oepapadt Moxke BcraHoBIIOBaTHCS Ha [loTOUHME paxyHOK 3 KapTkoto Kiienta Ha
yMoBax BifnosigHoro Tapudnoro miany Ta 3rigao Tapudis banky.

12.7. Arromatnunuii OBepapadT NPUIIMHSE CBOIO N0 Y BUMAJKy BCTaHOBIEHHS KITi€HTY po3paXxyHKOBOI CyMH JIMITY
inauBigyansHoro OBepapadTy.

12.8. Osepupadt moxe OyTu BctaHoBineHuil bankom Ha [loTouHMi paxyHOK 3 KapTkoro KiieHTa iHIMBiIyanbHO y pasi
3BepHeHHs KimienTa no banky 3 BinoBigHOO 3asB010. [HAMBINyansauii OBepapadT BcTaHOBMIOEThcS baHkoM Ha yMOBax,
Bm3HaueHux JloroBopom Ta Tapudamm. Posmip Jlimity oBepapadTy po3paxoByeThcs baHkoMm camocTiiiHO Ta
BCTAHOBJIIOETHCS 32 YMOBH HAsIBHOCTI ITO3UTHBHOTO PIillIEHHs KOJIETrialbHOTo oprany banky/ yroBHoBaxxeHOT ocoou baHky.

12.9. Jlimit oBepapadTy BcraHOBIOETHCS KitieHTy barkoM Ha yMmoBax BiamnoBigHoro TapudHOTro 1miany Ta 3riJHO IiF0uuX
Tapudis banky ta [loroBopy, 3 ypaxyBaHHsM BUMoOT BryTpiniHix npasui banky Ta 3akoHo/1aBCTBA.

12.10.bank moxe BinmoBuTH KiienTy y BctanoBieHHI OBepapadty Ta/abo Binkpurti [loTouHOrO paxyHKy 3 KapTKOIO 3
HazaHHsIM OBepapadty Ta/abo iHinioBaTu 3MiHy po3mipy Jlimity oBepapadty Ta/abo OBepapadTty/ 3abnokyBatu Jlimit
oBepapadTy Ha BHIATKOBI onepalii Ta/abo 3meHmmTH Jlimit oBepapadty 1o dakTuaHOTO piBHS BUKOpHUCTaHUX KiieHTOM
kowTiB Jlimity oBepapadty abo 3akputn JlimiT oBepapadTy B Oynb-skuii yac 6e3 nmosicHeHHs npuauH. TapudHUM m1aHoM
MoKe OyTH repe0adeHo norameHHs momicsaHoro O00B’13K0BOT0 MiHiManbHOTO [Tnarexy.

Crpok aii JIlimity OBepapagry

12.11.Ctpok nii BcraHoBieHoro OBepapadTy BHU3HAYCHHUH BiAINOBIIHOIO AHKETOIO-3asBOI0 MPO HAJAHHS MOCIYr abo
3asiBOI0 Ha BCTAaHOBJICHHSI JIIMITY OBepapadTy (200 1HIIUM BiJIMOBIIHUM JOKYMEHTOM BCTaHOBJIEHOI bankom dopmu, Ha
MiJICTaBI SIKOi 3MIHCHIOEThCA HaJaHHA a00 3MiHa OBepapadry).

12.12. /Jatoto nmouaTKy cTpoky aii OBepapadry € nata pakTHUHOro BcTaHOBJICHH: JlimMiTy oBepapadTy.



12.13.OcTanHiii KaJeHIAPHHUN ACHb 3aKiHUCHHS 3a3HAYEHOT0 CTPOKY € IPaHUYHUM JHEM KopucTyBaHHs OBepapadrom Ta
BIAMOBITHO JHEM, B sskuii KirieHT 3000B’s3aHMI B IIOBHOMY O0CS31 MOBEPHYTH OTPUMAaHI KPEIUTHI KOIITH Ta CIIATHTH
MPOIICHTH 32 KOPUCTYBaHHS HAMH.

IIpononranis (mpoxos:keHHs) cTpoky Aaii Jlimity OBepapadry

12.14.Y pa3zi BcranoBnenHs OepapadTy cTpokom Ha 12 micauiB, OBepapadt moxe OyTu nmponosxeHuid bankom Ha
HOBHH cTpok. [yt mpogoskeHHs cTpoKy KopuctyBaHHS OBepapadTom bank He mizHime 30 kajJeHIapHUX JHIB 10 AaTH
TAKOro MpPOAOBKEHHs Hampasisie KilieHTy MOBIIOMIICHHS 3 NPOIO3MLIEI NPO TaKEe MPOMOBKEHHS Y3TOUKEHUMH Y
BignoBigHOMy noroBopi Kanamamu 3B’s3Ky. KiieHT Mae mpaBo 0e30maaTHO BiAIMOBHTHCH BiJ MPOJOBXKEHHS CTPOKY
kopuctyBaHHs OBepapadToM y pasi Horo He3roau 3 nponosuuicro banky. Ilponosxenns ctpoky aii Jlimity oBepapadty
3MiACHIOEThCST baHKOM 3a yMOBHM HalleXXHOTO cTaHy oOcmyroByBaHHA KiieHtom Kpemuty (cBOo€4acHe morameHHsS
3aboprosanocTi 3a Kpenutom 3rigHo 3 JJoroBopom ta Tapudamu) Ha ymoBax BigmosigHoro TapudHoro riany Ta 3riHO
IiI0unx Ha naTy npoaosxkenHs Tapugis baky.

IndopmyBanns KiienTa npo po3mip Jlimity oBepapadry

12.15.TnpopmyBannsa Kiienra npo poswmip Jlimity oBepapadTy 3aificHIOEThCSI baHKOM OJHHMM i3 HacTYNMHUX CHOCOOIB,
obOparnm KiieHToM y AHKeTi-3asB1 Ipo HAJaHHSA MOCIYT, a00 00paHnM bankoMm Ha BiacHU# po3cyn (ko Budip KimienTta
BijacyTHii): CMC-noBioMiIeHHSIM HampaBjieHUM Ha ®DiHaHCOBHN HOMep Tele(oHy Ta/a00 MOBIJIOMIICHHSIM Yepe3
Mecenmxep Ta/abo Push-moBimomiieHHsM y MoOIIBHOMY 3aCTOCYHKY Ta/a00 3aco0aMu TOIITOBOTO 3B’s3Ky Ta/abo
JUCTOM-TIOBITOMIIEHHSIM Ha eNeKTpOHHY azapecy KirieHra, mo 3a3HadeHi B AHKeTi-3asiBi mpo HagaHHA mociyr (3asBi Ha
BCTaHOBIICHHS IIMITy oBepapadTy abo iHIIOMY ITOKYMEHTI BCTaHOBIEHOI baHkoMm ¢opmu), abo IHIIUMU TEXHIYHUMHU
3acobamu 3B's13Ky. Kpim Toro, posmip BcranoBieHoro bankom Jlimity oBepumpadty Bkasyerbcs bankom y Bumucii-
IIOB1IOMJIEHHI.

3mina po3mipy JlimiTy oBepapagrty
12.16.Po3mip Jlimity oBepapadty Ha [loTouHOMY paxyHKy 3 KapTKOIO Moke OyTH 3MiHEHHH (301bIIeHNI/3MEHIICHHN )

BankoM B OZHOCTOPOHHROMY TOPSAKY abo0 y pasi 3BepHeHHA KitienTa mo baHKy 3 BiANMOBIIHOMO 3asBOIO (BiAMOBITHUM
JIOKYMEHTOM BCTaHOBJIEHOI bankoMm ¢opmu).

12.17.bank Mae npaBo camocTiitHO 3MeHImwTH JliMiT oBepapadTy M0 hakTHIHOTO piBHS BUKOpHCTaHUX KIlieHTOM KOIITIB
Jlimity oBepapadTy.

12.18.V pa3i 36inbmenHs JlimitTy oBepapadTy HoBui po3mip JliMiTy oBepapadTy BCTaHOBIIOETHCS baHKOM 3a yMOBH
HaAsBHOCTI TO3UTHUBHOIO PIillIEHHs KOJeTialbHOrO opraHy baHKy/ynmoBHOBaxkeHOoi ocobu banky abo BiamoimHOT
BHYTPIITHBOI METOANKHN Ha yMOBax BianoBigHoro TapudHoro miany ta 3rigHo aitounx Tapudis barky.

12.19.Y pasi peanizamii bankom mnpaBa Ha 3MiHy posMmipy (30inblieHHs/3MeHmeHHs1) Jlimity oBepapadTy B
OJTHOCTOPOHHBOMY TOPSIIIKY, BCTAHOBJICHHs 301ibIieHoro/ 3Menmienoro JliMity osepapadry e noromkenor bankom ta
KitieaToM ymoBoto mos1o po3mipy Jlimity oBepapadTy, npu oMy Taka 3MiHa HE € BHECEHHSM 3MiH 10 JloroBopy Ta He
BHMarae yKIIaJaHHs JIOTOBOPIB PO BHeCEHHs 3MiH 70 JloroBopy Ta He moTpedye mianucanHs Oyab-IKUX JTOKYMEHTIB 3i
croponu Kiienra B maii0yTHboMy. [Ipu 11boMy KiTi€EHT MOTOMKY€EThCS, 1110 JJI HHOTO JOCTATHIM IiATBEP/KCHHSIM 3MiHU
po3mipy Jlimity oBepapadty € BignoBizne CMC-nosigomnenHsi banky, Push-moBimomuieHHs, MOBiZOMJIEHHS Yy
Mecenmxep, nmoBigomienns Ha E-mail Ta/abo Bunucka-moBigoMmienHs Ta/abo KOHCynbTallis npamiBauka LlerTpy Typbotn
banka.

12.20.Y pas3i Hesroau KiienTa i3 BcranoBineHHsM Oeprapadty ado BcTraHoBIeHUM po3Mipom Jlimity oBepapadty Kmient
npotsiroM 10 (mecsiTH) KaJleHIAPHUX JTHIB TIOBUHEH 3BEPHYTHCS y BUIIUICHHS baHKy Ta 0COOMCTO MMOJATH BiANOBIIHY
MUCBMOBY 3asiBy. Y BHIIQJIKY, SKIIO KIiEHT MpoTATroM BKa3aHOTO CTPOKY HE 3asBUB MPO CBOIO HE3rOAy 3 PO3MipoM
BcTaHoByieHoro bankowm Jlimity oBepapadty Ta/abo 3aiiicnuB nepury [lnatixxny onepauito Ta ckopuctascs Oepapadrom
micyiss OTpUMaHHS BKa3aHOro mnoBigomieHHs bauky, 3roma Kmienta 3 ymoBamm HamanHsi OBepapadTy BBaKaeThbCs
MiATBEPHKEHOIO.

IIpouenTn Ta KoMmicii

12.21.3a xopucryBanns Oepapadrom KiieHnt crmauye banky mpornieHTH Ta KOMicii, B CTPOKH Ta Y PO3Mipi, BCTAHOBIIEHI
srigHo nitounx Tapudis banky, BinnosigHo 1o ymos TapudHoro miany ta JJorosopy.

12.22.KowmiciiiHa BHHAropoja 3a 3HATTS TOTIBKOBHX KOHITIB B Mexax JIiMiTy oBepapadTy po3paxoOBYEThCS 3TiIHO 3
Tapudamu banky. BapricTs 3HATTS TOTIBKOBUX KOIITIB B Mekax Jlimity oBepapadTy BcraHoBleHa B Tapudax, 3a SKuMu
oOciyroByeTbesi Paxynok. BapricTs iHmmMX mocnyr, siki HazatoTbes KiieHTy 3a HOro 3ammToM NpOTATOM CTPOKY il
Ogepapadty (HajgaHHs NOBiNOK, Bumucok mpo oneparii (KpiM BUIIHCKH, IO HAJAEThCS BINMOBIAHO 10 myHKTy 11.11.



migposminy 11. «Ocobmueocti ITorounoro paxyHky 3 kaprkoio» Posminy 1 «ITorounuit paxynox» Yactuau II JJKBO
0€30IUTaTHO OJTMH Pa3 Ha KAJICHIAPHUH MICSIIh), TOIO) BU3HAYAETLCSA AitounMu Tapudamu banky.

12.23.I1porueHTH 3a KopuctyBanHs Oepapad)ToM HapaxoBYIOThcs bankom y BamoTi OBepapadTy HIOMICAIHO, HE PijIiIe
OJHOTO pa3y Ha Micslib, HA CyMy BUKOPUCTaHMX KOLITIB CTAHOM Ha KiHEIlb KO>KHOTO IHSI BUXOASYH 3 (PaKTHYHOT KIIBKOCTI
IHIB B Mepiofi HapaxyBaHHS Ta (PaKTUYHOI KiJIbKOCTi IHIB B poui. [Ipy HapaxyBaHHI NpOLIEHTIB BPaxOBYETHCS JCHb
BUHHUKHEHHS Ta HE BPaXOBY€ETHCS JICHb TOBEPHEHH:I 3a00proBanocTi 3a OBepapadTom.

12.24.HapaxyBaHHs TPOIICHTIB 3iHCHIOETHCS 3a MPOILCHTHOIO CTaBKOK), PO3MIp SIKOi BCTaHOBIeHO Tapudamu Ta B
HoroBopi (Anketi-3asBi ipo HagaHHS MOCTYr ab0 IHIIOMY BiAMOBIAHOMY JAOKYMEHTiI BCTaHOBIEHOI baHkom Qopmm).
[IporieHTH HapaXxOBYIOThCSI MNPOTATOM BCHOTO CTPOKY KopucTyBaHHS OBepapadToM [0 TIOBHOTO IOTAIICHHS
3aboproBaHoCTi 200 10 HacTaHHS BUKIIIOYHOI gaTH.

I[oramenns 3a6oprosanocri 3a OBepapadrom

12.25.Tloramenns 3a6oproBanocTi 3a OBepapadTOM 34iHICHIOETHCS 3T1THO YeProBOCTi, BU3HAUYEHOI MyHKTOM 12.29. 1boro
migposainy JIKBO, 3a paxyHOK KOIITIB, 0 HAAXOASATH Ha [loTOouHMIA paxyHOK 3 KapTkoto KirieHTa, B IeHb iX 3apaxyBaHHS
Ha TaKui paxyHOK.

12.26.KiienT 30008’ 13aHU#1 B TIEpioJ1 3 TIEPIIIOTO JTHS MiCALls, HACTYITHUM 3a MicsilieM BUHUKHEeHHs OBepapadry i mo 20:00
TOJMHU 32 KHIiBCBLKAM YacoM OCTAHHLOTO KAJIEHAAPHOTO [Hs Micsilsl, HACTYIMHOTO 3a MICSIIEM BHHUKHCHHS
3a00pProBaHOCTI, SIKIIO 1HIIIE HE BCTAHOBJICHO BiMOBIAHAM JAOTOBOPOM (AHKETOI0-3asBOIO PO HAAaHHS TIOCIYT a00 1HIITNM
JOKYMEHTOM BCTaHOBIeHOT bankom ¢opmu), crmatuté (3abe3meyntd (QakTHYHY HAasSBHICTH KOWITiB Ha [loToyHOMY
paxyHKy 3 KapTKOI0) CyMy B po3Mipi BuKopucTanoro OeepapadTy Ta HapaxOBaHMX MPOIICHTIB 32 HOTO KOPUCTYBaHHSL.

12.27.Y Bunanky npocrpoueHHs KiieHTOM cTpoky moBepHeHHs (morameHHs) cymu OsepapadTy Ta HapaxOBaHHX
MIPOIIEHTIB, TaKa 3200PTOBaHICTh BBAXKAETHCS MPOCTPOUEHOIO 3 MIEPIIOTO KATEHJAPHOTO JHS MICSIIS, IO CIIAYE 33 MiCAIIEM,
octanHiit Poboumii JeHp SKOTO BIATOBIAHO O TONEPEAHHOrO IMYHKTY BU3HAYEHHH KIHIIEBUM TEPMIHOM CIUIATH CYMH
OBepapadTy Ta HapaxoBaHUX NPOLEHTIB 32 HUM. [Ipy koMY, y BUTIAJKy POCTPOUCHHS moranieHHs cymu OBepapadty Ta
MPOLIEHTIB (200 moraimieHHss HEMOBHOI cyMH), cyMa JIiMiTy oBepapad)Ty 3MEHIIYEThCS O PO3Mipy 3a00pProBaHOCTI 3a
OgBeprpadToM Ta HapaxOBaHUX MPOIEHTIB 10 MOMEHTY TIOBHOTO ITOTAIIeHHS 3a00pTOBaHOCTI, HAPAXOBAHMX MPOIICHTIB Ta
mrpadHUX CaHKIIH, mo nependadeHi Tapudamm.

12.28.V pa3i nopymenss KiienTom cTpoky nosepHeHHs (rorameHHs) OBepapad Ty Ta MPOIEHTIB 3a HOT0 KOPUCTYBaHHS,
a00 y pasi HEMOBHOTO MOTAIIEHHsI CyMH 3a00proBaHocTi 3a OBepapadToM Ta MPOLIEHTAMH 33 HOTO KOpUCTYBaHHs, baHk
Ma€ TpaBO HAPaxOBYBaTH (3aCTOCOBYBATH) MPOICHTH, IITpadHi CaHKIII B pO3Mipi, B CTPOKH Ta MOPSIKY, SKi BU3HAYCHI
Horosopom Ta/abo Tapudamu, a TakoK BUMHSTH Jii, BU3Ha4eHi B 1. 12.32. uporo miaposainy 12 «Osepapadt» JKBO.

12.29.1loramenns 3a6oproaHocTi 3a OBepapadhToM 31iHCHIOETHCS Y HACTYIHIA 4e€ProBOCTi:

1) y mepury uepry CIUIA4yIOTbCS NPOCTpOUYEHa 10 NOBepHEHHS cyma OBepapadTy Ta MPOCTPOYEHI NPOLEHTH 3a
kopuctyBaHHs OBepapadhTom;

2) y apyry 4epry cruiauyroTbes cyma OBepapadTy Ta npoueHTH 3a kopuctyBanHs Osepapadrom;

3) y TpeTio Yepry CIUIauyrThCS HEYCTOMKA Ta iHIII TuIaTexi BiAmoBiAHO 10 JJoroBopy:

- 1rpadwu, neHi (B pa3i HasIBHOCTI);

- Burparu baHKy, TIOB’si3aHi i3 OJepXKaHHSM BHUKOHAHHS, B TOMY YHCIIi, ale HE BUKJIIOYHO, BUTpPATH, TMOB'SI3aHi 13
Mpe'sBIICHHSIM BUMOTH, 3BEPHEHHSM CTSATHEHHS, a TakoXX OyJb-sKi iHII BUTpaTH (BiANpaBKa JMCTIB/ TOBIJIOMIICHB,
MOCITyTH TPETiX 0ci0, TOMIO) y pa3i iX BAHUKHEHHS.

BJIOKyBaHHﬂ NMPOBCACHHA BUAATKOBHX onepauiﬁ

12.30.VY Bunanxy nopymenHnst Kinientom ymoB [loroBopy bank mae mpaBo 010KyBaTy NpOBEJEHHS BUAATKOBHUX OIEpaLiif
B Mexax Jlimity oBepapadty. [Ipu npomy, [ToTounnii paxyHOK 3 KapTKOK MOKHA BUKOPHUCTOBYBATH IS OIepaliii 3 Horo
MTOTIOBHEHHSI.

12.31.TToHOBIEHHSI MOXKJIMBOCTI KOPUCTYBaHHS KolTaMy B Mexkax JIiMiTy oBepapadTy MOKIMBE JIMIIE TiCIs TIOBHOTO
noramenHs KiientoM mpoctpoueHoi 3a00proBaHocTi 3a KPeIUTOM, MIPOLEHTAMH Ta iHIIUMH 30008’ s13aHHsAMH KitieHTa 3a
Horosopom Ta Tapudam nepen bankom Ta ycyHeHHs1 00CTaBUH, iHIIMX MOpy1IeHs 3a JJorosopom ta Tapudamu, B Mexax
ctpoky aii JloroBopy. PimeHHs 111010 MOHOBJIEHHSI MOIJIMBOCTI KOPUCTYBAaHHSI KOINTaMU B Mexax JIiMiTy oBepapadty
bank mpuiimae Ha BnacHu# po3cya.

AHY/II0BaHHS, IPUITMHEHHS i, 10CTPOKOBe nNoBepHeHHs OBepapadry

12.32.bank Mae npaBo B OAHOCTOPOHHBOMY MOPSAKY MPHUIIMHUTH Ait0 OBepapadty Ta/abo anynoBaTH, Ta/abo BUMaratu
JIOCTPOKOBOTO noBepHeHHs: OBepapad Ty, CIUIATH IIPOICHTIB, a TAKOXK BIAIIKOIYBaHHs 30MTKIB, 3aBIaHKX baHKy BHACTIIOK
HEBUKOHAHHA a00 HEHAJIe)KHOro BHKOHaHHA KiieHTomM Ta/ab0 Horo mopyuyutensMu (3aCTaBOJABISIMH, MaiHOBUMH
nopyuurensiMu) ymoB JloroBopy Ta/abo 0roBopiB, YKIaAEHUX Yy 3a0e3neueHHs BUKOHaHHs KiieHToM 3000B’s3aHb 32



Jorosopom. Ilpu mpomy KitieHT 3000B’s3anuii mpotsarom 30 (Tpuausitu) PoGoumx aHiB 3 maTé BimmpaBku bankom
BIJIMTOBITHOT BUMOTH (@ Y BHUITJKaX 3BIIBHEHHS 3 MICIISI pOOOTH - 10 OCTaHHLOTO poOOYOTro AHS HA IIBOMY MicCIli pOOOTH)
MOBEPHYTH CyMy 3a0oproBaHocTi mo orpuManoMmy OBeprapadTy, o 3anuMmmiIach, CIUIATUTH NPOLEHTH, a TaKOX
BiJIIKOAYBaTu 30UTKH, 3aBaaHi banky, y pasi HacTaHHs OyIb-SKOTO i3 HACTYIIHUX BUIIa IKiB:

- mopymeHHs KiieHToM yMOB Ta CTpOKIB MJIaTexiB, 110 BcTaHOBIIEH] JJoroBopoM;

HasSBHOCTI TPOCTpOUeHOi 3a0oprosanocti 3a OBepapadrom, 3a HapaXxOBaHUMU MPOIICHTAMH, KOMICisIMU OiJIbIlle HI’K Ha
1 (oquH) KaJeHIAPHU 1€Hb;

He 31HCHEeHHS MPOTATOM JBOX MICSIIIB 3apaxyBaHHs 3apo0iTHOI m1aTu Ha [loToYHME paxyHOK 3 KapTKOIO;

- 3BinbpHeHHs KitieHTa 3 mignpueMcTBa, e BiH MpalLiOBaB HA MOMEHT BCTaHOBIEHHs OBepApadTy;

- po3sipBaHHS IOTOBOPY 3 HajgaHHS Mociayr MK bankom ta IliampmemcTBOoM, B sikoMmy mpaifoBaB KiieHT Ha MOMEHT
BcraHoBieHHS OBepapadry;

- ToripieHHi abo HeBiAMOBiAHOCTI QinaHcoBoro ctany Kiienra Bumoram banky;

- HaAsSBHOCTI IHIKX 00CTaBWH, Ki MOKYTh HETATUBHO BIUIMHYTH Ha IJIATO- Ta KPEAUTOCTIPOMOXHICTh KirieHTa abo y pasi
MIOTIPIIEHHS SIKOCTI 00OCITYyTOBYBaHHS IO 1HITUX KpeAUTHUX 3000B's13aHHAX KitienTta nmepen bankowm;

- Tpu nepeBuiIeHHi JiMiTy OBepapad Ty Ta BiICYyTHOCTI MOTalIeHHs] HECAaHKIIOHOBaHOi 3a0oproBanocTi 1o [loTounomy
pPaxyHKy 3 KapTKOIO B CTPOKH, BH3HaueHi B myHKTi 11.36. miaposminy «HecankuionoBanuii oepapadt» Poszmimy 1.
«ITotounwmii paxynok» Yactuuu [ IKBO;

- HaKJaJeHHs apemTy Ha rpomoBi komrtu Kiienta Ha #oro Paxynkax, Bimkputux y basky, Ta/abo 3mificHeHHS
MPUMYCOBOTO CTSATHEHHsI KOIITIB 3 TakKuX PaxyHKIB BiIMOBiTHO 10 BUMOT 3aKOHOJABCTBA;

- orpumaHHs baHkOM HecnpuATIHBOI iHpOpMaIii, MO CBIMYUTH TPO MOXKIMBICTP HEBUKOHAHHS (HEHAIEKHOTO
BukoHaHH:) KitieaToM 3000B’s13aHb 32 JloroBopoM, KpeauTHHX 3000B’s13aHb (ITi] TAKOIO HECTIPUSATIMBOIO iH(GOpMAILE0
Ma€TbCsl Ha yBa3i JAOKYMEHTH Jep)KaBHUX OpraHiB Mpo OOIIYK, BHUIMKYy, apeliT Yd MPHUMYCOBE CIMCAHHS KOIITIB,
MOPYLICHHS! KpUMIHAIBHOI cripaBu cTocoBHO KitieHTa abo MoB’si3aHUX 3 HUM 0cCi0 ToIo) abo y pa3i BCTAHOBICHHS, IO
KpeIUTHA OTepallisi MiCTUTh O3HAKH TaKoi, SIKa 3TiTHO 3 3aKOHOJaBCTBOM ITiIsIrae JiHaHCOBOMY MOHITOPHHTY a00 MICTHTB
1HIII PU3WKH, BU3HAYEHI BaHKOM 3TiJHO pU3HK-OPIEHTOBAHOTO MiXOMY.

12.33.1Ipu HactaHHi OyAb-sKOrO i3 3a3HayeHHUX y myHKTI 12.32. mporo miaposniny AKBO Bumaakie bank mae mpaBo
HaIpaBIsATH KOIITH, IO HamiiayTh Ha [lotounwmii paxyHOk 3 kapTkoro KirieHTa, Ha JOCTPOKOBE TMOBHE IOTAIIEHHS
(OBepapadTy), crmaTy IpoOIIeHTIB 3a (paKTHYHUIA MTepio KOPUCTYBAaHHS HUM.

12.34.11pen’ seenns bankom Bumorn no KirieHta mpo gocTpokoBe moBepHeHHs KomTiB OBepapadTy, a TAK0K BUKOHAHHS
OyAb-sSIKMX 1HIIUX TpomoBUX 3000B’s13aHb KitieHTa y 3B’s3KYy 13 BcTaHOBIeHHsIM OBepapadTy 3AiHCHIOETbCS Y MOPSIKY,
BCTAaHOBJIEHOMY 3aKOHOJaBCTBOM YKpaiHH.

12.35.TTonoBnenns Hananus OBepapadTy MOXIJIMBE JHINE Ticis MOBHOTO moramieHHst Kiientom 3aboproBaHocTi 3a
OgsepapadToM, MPOIIEHTAMH, KOMICISIMHU Ta 1HIIUMU 30008’ s13anHssMu KitienTa 3a JloroBopoM niepen baHkoMm Ta ycyHeHHsI
o0cTaBuH, iHIIMX MopyuieHb 3a JloroBopom, B Mexkax cTpoky aii JloroBopy. PimeHHs 100 NMOHOBIEHHS HaJaHHS
Osepapadty bank mpuiimae Ha BIacHui po3cy/.

Hananus OBepapadty mig 3acTaBy 1eno3uTy

12.36.KpenutHi BinHocunu 3 Kitientom B uactuHi Haganaa OBepapadTy mia 3acTaBy 1eNO3MTY PETyJIIOIOTHCS MUIIXOM
YKJIaJaHHSI OKPEMHX JIOTOBOPIB.

12.37.11pu BcranoBnenHi Knienty Jlimity oBepapadty min 3actaBy MaifHOBUX IpaB Ha OaHKIBCHKHIA BKJIAJI B 3a0€3II€UESHHS
BUKOHAHHS 30008’ s13aHb KitienToM, CTOpOHH YKIIaJal0Th OKpEMUH J0roBip 3a0e3nedyeHHs (3acTaBn). Jlorosip ykiajgaeTbes
3riIHO 3aKOHOaBCTBa YKpaTHH Ta BiJIIOBIHO /10 BCTAHOBIICHOTO B BaHKy mopsiiKy.

12.38. /111 3a0e3neueHHs HAIEKHOTO BHKOHaHHsA KIiEHTOM BCiX HWOTro TpomioBHx 3000B's3aHb Iepes baHkow,
KitienT/maitHOBUIT IOpy4HTENh NIepeac B 3acTaBy baHky, a baHk mpuiiMae B 3acTaBy MaifHOBI IIpaBa Ha TPOIIOBI KOIIITH,
0 PO3MIIlleH] Ha BKJIATHOMY (JIEIO3UTHOMY) PaxyHKY 3rifHO JloroBopy 0aHKIBCHKOTO BKIIAAY (IEMIO3UTY), 3a3HAYCHOMY
y Bunmcui-noBigomienHi o Jloroopy (Hamamni mo Tekcty — «lIpeamer 3actaBm»).

12.39.3a paxynok IIpeamera 3actaBu baHk Mae mpaBo 3aJ0BOJBHUTH B TOBHOMY 00cCs31 CBOi BUMOTH 3a JloroBopom Ta
BCiMa JIOZATKOBHMH JIOTOBOPAMH JIO HBOTO, MO YKJIaAaTUMyThcst CTOpOHaMH, sIKi BU3HAYeHI HA MOMEHT (DaKTHYHOTO
3aJI0BOJICHHSI, BKJIIOYAIOUW CIUIaTy 3aboproaHocti 3a OBepipadTom, CIUiaTy MPOIEHTIB, KOMIiCIHHOI BHHAroOpoJy,
mrpadis, MeHi, BiAIKOAYBaHHS 30MTKIB, 3aBJaHUX MOPYIICHHIM 3000B’I3aHHS, a TAKOK BUTPAT, MOHECEHUX Y 3B'3KY 13
npen’ sBICHHSM BUMOTH.

12.40.Y Bunanky Bumoru KiieHTa/MaiiHOBOro MOpY4HTENs LMIOAO AOCTPOKOBOTO NpUIHMHEHHS /loroBopy OaHKiBCHKOTO
BKJIa/ly (1€no3uTy) (SKLI0 YMOBAaMH BiJIIOBIIHOTO AOTOBOPY nepeadadeHa Taka MOKIMBICTh) a00 3aKiHYEHHSIM CTPOKY Jii
BKJIa/ly, MAalfHOBI IIpaBa 3a SIKUM BHUCTYMaIOTh 3a0e3neueHHsM 3a Osepapadrom, bank npununse Hananas Osepapadty B
JICHb HACTAHHS TAKOI MMOJii, 1 B I[e# IeHb HACTYyIIa€ CTPOK IOralleHHs Beiel 3a0opropanocTi 3a OBepapadrom, mporeHTam
Ta HITUMH TUIATEKAMHU.

12.41.3 momeHTy mnomaHHs KiieHTOM/MalilHOBMM IOPY4YHTENIEM 3asiBH IPO JOCTPOKOBE po3ipBaHHs JloroBopy
0aHKIBCHKOT0 BKJIaly (IeMO3uTy) Ta moBepHeHHs Bruiagy, npu ymoBi HeBukoHaHHS KiienToM 30008’ s13aHb niepe bankom



3a OBepapadTom, baHk Mae mpaBo 3MIHCHUTH MEOCTOBHH IMEpeKkas 3a INIaTLKHOI IHCTPYKINiEro odopmiieHoro baHnkoM
(moroBipHE cmmcaHHSI) CyMH Bkilamy B TOTamieHHS B TOBHOMY o00cs3i 3000B’s3aHb Kirienta mepen bankom 3a
OBepapadToM, B TOMY YHCII 1 TUX, CTPOK BUKOHAHHS SKHX HE HACTAB.

12.42.Y Bumnaaxy HeBUKOHaHHs KitieHTOM Ta/ab0 MaitHOBUM mopyuuTesieM yMOB JloroBopy a0o B iHIIKX BUIAAKaX, B IKUX
3aKOHOJaBCTBOM IepeadadeHo MpaBo JOCTPOKOBOI BUMOTM BUKOHAaHHS 3000B’s13aHb, 3a0e3MeueHNX 3acTaBolo, bank mae
npaBo BUMaraTH, a KiieHT 30008’ s13aHHli TOCTPOKOBO MOBEPHYTH KpeAUTHI KomTH 3a OBepapadToM, CIIIaTUTH TPOLIEHTH
3a kopuctyBanHs OBepapadTom Ta iHII TUIaTeXi, nepeadaueHi JJoroBopom B moBHOMY 00Cs31 Ha TiepIry BUMOTY baHKYy.

12.43.1Ipu HasBHOCTI 3a00proBanocti Kiienta nepen bankom 3a OBepapadtom, noBepueHHst Brinany Kiienra, maitHoBi
MpaBa 3a SIKUM BUCTYTIAIOTh 3a0e3nedeHnsM 3a OBepapadtom, 3aiiCHIOETECS BUHIATKOBO Ha [loToOYHMI paXyHOK 3 KApTKOIO
i3 OnmokyBaHHSIM Ha TakoMy lloToyHOMY paxyHKy 3 KapTKOKO HEOOXiIHOi CyMH sl TIOTalleHHS 3a00proBaHOCTI IO
ocHOBHiH cymi OBepapadTy, HapaxoBaHUM MPOIICHTAM, II€HI, 1HIIIMM TUTaTEXKaM.

12.44.KnieHT Mae mpaBo 3MIHIOBATH BIJI 3a0€3MIeUeHHs, SIKIIO 3allpOMTOHOBaHe 3a0e3nedeHHs BiamToBye bank. [Ipu mpomy
0(OpPMITIOETHCST HOBA BHITHCKA-TTOBITIOMIICHHSI Ta JJOTOBIpP 3aCTaBH.

13. KpeautHmuii jimir
YmoBu Haganusa KpeaguTHoro jgimity

13.1. B pamkax ykmagenoro 3 Kiientom (mami - Ilosmuansamk) JloroBopy, bank BctanoBmroe llo3nmyanbHUKY miMiT
Kpenutnoi ninii, Biamosiguno 10 ymos orosopy. [Ipu npomy, miMit KpeautHoi niHii crae qoctynauii [lo3ndaibHUKy is
BUKOPHCTaHHS HE Ii3HIIIe JTHS, 10 € HACTYITHUM 3a JHEeM akTuBallii KapTku.

13.2. bank BigkpuBae KpeautHy miHito Ha ymoBax, Bu3sHaueHuX JloroBopom ta Tapudamu.

13.3. Jlimit KpemutrHOi miHil po3paxoByerbcsi bankom camoctiitao. [lepermsan ta/abo 3mina miMity KpenuTtHOi miHii
3IIHCHIOETBCS y BIMOBIAHOCTI 10 BHyTpimHix npaBun banky ta Jorosopy.

13.4. CtopoHH pOo3yMifOTh Ta TOTOKYIOTHCS 3 TUM, 110 3000B’s13aHHA baHKy 11010 BcTaHOBIEeHHS TiMiTy KpennuTHoi miHii
€ BIAKIMYHUM Ta O€3pH3UKOBUM 1S baHKy, ToOTO baHK MOke BiTMOBHTHCS BiJ BCTAaHOBIEHHs [lo3W4ampHUKY JIMITY
KpeautHoi niHii Ta/ab0 BiIMOBUTHUCS BiJl HAJaHHS KOIITIB B MEXaX BCTAHOBJIEHOT0 KpeauTHOTO JiMITy B OyIb-SIKUH Yac
0e3 HaJaHHA MOSICHEHD TaKOI BIIMOBH.

13.5. Onmeparii mo po3paxyHKaM 3a TOBapH/ MOCIIyTH, 3HATTS TOTIBKM Ta BYMHCHHS IHIIMX OIEpalil, nepeadadeHux
Horoopom ta Tapudamu banky, mpoBoasThcs B Mexax JiMiTy KpeauTHoi miHIl Ta 3aJMIIKy BJIACHUX KOIITIB Ha
[ToTouHOMY paxyHKY 3 KapTKOIO.

Crpok aii KpeauTHoro jgimity

13.6. Crpok naii KpenurHoro miMmity BH3Ha4eHUH y AHKeTi-3asBi mpo HajaHHS mociayr (abo iHIIOMY BiATIOBIIHOMY
JIOKYMEHTI BCTaHOBJIEHOT baHkoM opmm).

13.7. Jlnem nananns bankowm [lo3muaneauky Kpeaury 3a KpenutHoto niHiero € nens 3iiicaenHs [lo3ngansHuKoM neprioi
orepariii 3a [lorouHnM paxyHKOM 3 KapTKOw Ta/abo JeHbh yTpUMaHHS TUTaTexiB, nependoaueHnx Tapudamm, 3a paxyHOK
KpenutHoi niHii.

IIposonraunis (mpoxgos:keHHst) cTpoky Aii KpeautHoro Jimity

13.8. Ilpononramis (mpomoskeHHs1) cTpoky nii KpemuTHOro mimiTy 3miHCHIOETHCS 32 YMOBH HAJIEKHOTO CTaHY
o6ciyroByBanHs [lo3nuansHrkoM KpennTHoi miHii (CBo€dacHe moraiieHHs 3a00proBaHoCTi 32 KpeAUToM 3TigHo JloroBopy
ta Tapudis, BiICYyTHICTh IPOCTPOUYEHOI 3a00pTrOBaHOCTI 32 KpeANTOM TepMiHOM NoHaa 30 (TPUALSATH) KaJleHIapHUX THIB
Ha JIaTy MPOJIOBXKEHHS) HAa YMOBaX JIF0UMX Ha JaTy MmpojaoBxeHHs Tapudis banky.

13.9. B pa3i HeHanexxHoro craHy oOcimyroByBaHHs [lo3umuanbHukoM KpeautHoi IiHii, TpoJoHTamis CTPOKY Jil
KpenutHoro nimity He 341CHIOETBCS, TEPMiH TOBEPHEHHSI BBAXKAETHCS TAKUM, 110 HACTaB B OCTaHHIN KaJeHOapHUH JCHb
cTpoky nii KpeaurHoro nimiTy.

13.10.B pa3i HenmoBepHEHHS! CyMH 3a00pTrOBaHOCTI B OCTaHHIN CTPOK Ail KpeauTHoro simMiTy Ha HACTYNHUHN KaJleHAapHUN
JIeHb cyma 3aboproBaHocTi 3a KpenuTHOI JiHI€H0 BH3HA4Yae€ThCA Ta OOJNIKOBYeThcs bankom sk HecankiioHoBaHUit
oBepapadr, skuii Mae Oyt norameHuii [lo3n4aIbHUKOM B TIOBHOMY 00CS31 MiC)Isi OTPUMaHHS BUMOTH Biji BaHKy y TepMiH
BignoBigHo myHKTy 11.2.10. Po3ginmy 11 «IIpaBa Ta 000B’s3ku ctopin» Yactuau I JAKBO, npu mpoMy MpoHeHTH 3a
KopucTyBaHHa HecankuioHoBaHuM oBepapad)TOM HapaxOBYIOThCS BinnoBigHo A0 nxitounx Tapudis banky.
3aboproBaHicTh, 110 BUHHUKIIA 32 KpelIuTHOO JIiHIEI0 10 MOMEHTY BHECEHHsI 3MiH Jio 1boro myHkty JIKBO, npomoBxye
BBakatucs HecankiiionoBaHuM oBeppadToM, 00JIIKOBYEThCS, 00CITyTOBYETLCS Ta Ma€ OyTH MoBepHeHa baHky BIAMOBIIHO
70 yMOB, BcTaHOBJIeHUX il HecankuionoBanoro osepapadty. 3a00proBaHicTh, 0 BUHHKIIA Hichs HaOYTTsI YMHHOCTI
3MiH JI0 1boro myHkty Jloroopy Bing 01.12.2020 poxy, BBa)KaeThCs MPOCTPOYEHOIO 3a00prOBaHICTIO, MPOICHTH 32
KOPUCTYBaHHS HapaxOBYIOThCS BIAIOBIAHO 10 0a30BOi PiyHOI CTABKU sIKa BU3HA4YaeThes 3rifHo Tapudis banky.



13.11. s nposonraiii crpoky aii KpeaurHoro nimMity odopmieHoro Ilo3udaasHuky TepminoM Ha 12 micsauie, bank He
mizHime 30 kajJeHaapHUX AHIB 10 JaTH TAKOTO MPOIOBKEHHS Harpasisie 1103ndansHUKyY ITOBITIOMIICHHS 3 TTPOTIO3HITIEI0
Ipo Take MPOAOBKEHHS Y3TOKCHUMH Yy BiAMOBiAHIA AHKeTi-3asBi mpo HajaHHS MNOCIyr (iHIIOMY TOKYMEHTI
BcraHoBJIeHOT bankoMm (hopmu) Kanagamu komyHikatiii, mpu 1isomy [1o3udaabHIK Ma€ MpaBo 0€30ILIaTHO BiIMOBUTHUCH BiJl
MPOJOBXKEHHS CTPOKY KOpUCTYyBaHHSI KpeaAuTHUM JTiMiTOM Yy pa3i Horo He3romu 3 mponosuiero banky.

IndopmyBanns npo po3mip Ta 3miny po3mipy Kpeautnoro Jimiry

13.12.Iadopmysanns [loznuansarka po po3Mmip KpemutHoro mimity Ta/abo 3Miny po3mipy KpeautHoro miMiTy Moxe
3MIACHIOBATUCS BaHKOM OJHHUM 13 HACTYMHHUX CIOoco0iB, oOpanuM KitieHTOM y AHKETI-3asBi PO HAJaHHS MOCIYT, a00
ob6panum bankom Ha BmacHuid poscyn (sxmo Bubip Kmienra Bincytniit): CMC-noBizomnenusmM Ha DiHaHCOBHH HOMED
TenedoHy Ta/abo moBimoMIIeHHAM depe3 MeceHmkep Ta/abo Push-moBimomienHsM y MoO6isHOMY 3aCTOCYHKY Ta/abo
3aco0amu MOIITOBOTO 3B’3KYy Ta/a00 JMCTOM-NOBIOMIICHHSIM Ha €JNEKTPOHHY anapecy [lo3uuanbHuka, MO 3a3HAYEHI B
Amnkeri-3asBi po HagaHHS TOCHyT (abo iHIIOMY JOKYMEHTI BCTaHOBIEHOT baHkoM (opmu), abo iHIIUMH TEXHIYHUMH
3acobamu 3B'si3Ky. Kpim Toro, po3mip BcraHoBimeHoro bankom KpemutHoro miMiTy Bkasyerhcsi bankom y Bummcrri-
MOBiTOMJICHHI.

3mina po3mipy KpeautHoro jgimity

13.13.bank Moxke iHiIifoBaTH 3MiHY po3Mipy JiMiTy KpenuTHOI iHi{ IOMiCSYHO, IPU IBOMY JOTOBIp TIPO BHECEHHS 3MiH
no JloroBopy momo 3MiHu JimMiTy KpennuTHoi miHii He YKIIagaeThes.

13.14.Tadopmaris moo iHiIifoBaHHA 3MiHM JiMiTy KpenuTHoi niHii Ta CTpOKiB YBEJCHHS 3MiH B JiI0 MOBIIOMIISETHCS
[No3nuaneHKKY y momicssyHil Bumucti Ta/ abo moBiJOMJICHHSIM, HaJJAHUM B MOPSIKY, BU3HAYEHOMY ITyHKTOM 13.12. mporo
niaposnainy 13 «Kpenutauit nimit» JJKBO.

13.15.Y Bunanky, sxmo [lo3nyansHUK HE MOTOJUTHCS 31 3alPOIOHOBAHOIO 3MiHOW JimiTy KpeauTHoi miHii, sikuii OyB
BCTaHOBIIEHUH, BiH 3000B’s3aHni He mi3Hime 10 (mecsiTH) KajdeHAAPHUX IHIB Mmicis iHGOpMyBaHHS HOTO MPO 3MiHY
mimity KpeautHoi ninii, moBimoMuTs nipo ue bank.

13.16.1ToBimoMIIeHHS TIPO HE3TOAY 13 3MIHOIO po3Mipy JiMiTy KpeautHoi miHii 31 cCHIOEThCS IUIsIXOM HagaHHs KimieHToM
MMMCHMOBOI 3a5BU Ta MOBEPHEHHSI B IOBHOMY 00cs131 cyMu 3a00proBaHocTi 3a KpennuTHoro siHieto (30KkpemMa 3a00proBaHOCTI
MO KpEeAWTY, TPOLIEHTaM 32 HOro KOpPHCTYBaHHS Ta IHIIMMH IUIaTeXamu, nependadenumu JloroBopom Ta Tapudamu
Banky).

13.17.V pasi, sxmo bank y 3a3Hadenuit B myHKTi 13.15. pOT0 miapo3Iiny CTPOK, HE OTPUMAE BiAIOBIIHOTO MMUCEMOBOTO
MOBiIOMJICHHS Ta/ a00 CIUIaTH B MIOBHOMY 00cCs31 cyMu 3a0oproBaHocTi 3a KpenutHoro niHi€eto, HOBUH Jimit KpeautHoi
JIHIT BBaXKA€THCS MOrOIKEHUM [1031M4aIbHUKOM.

IIpouenTn Ta KOMicii

13.18.3a kopuctyBanus KpeautHoto niHiero KiieHT crmadye BankKy mponeHTH Ta KOMIcCii, B CTpPOKH Ta y po3Mipi,
BCTaHOBJIEHI 3riHO faitounx Tapudis banky, BinnoBigHo 1o ymoB Tapudroro miany Ta JJorosopy.

13.19.1IponenTy 3a KOPUCTYBAHHS KpEAUTOM B paMkax KpeauTHoi TiHii HapaxoBYOThCs BaHKOM y BaJIOTi TAKOT'O KPETUTY
LIOMICSIYHO, HE piAlle 0JHOro pa3y Ha Micslib, HA CyMy BUKOPUCTaHUX KOILITIB CTAHOM Ha KiHEIlb KO>KHOTO JTHS, BUXOJS4YH
3 (hakTUYHOI KiJIBKOCTI JTHIB B TIEPioJli HapaxyBaHHs Ta PaKTHYHOI KIILKOCTI JIHIB B POILI.

13.20.IIpy HapaxyBaHHI TPOIIEHTIB BpPaXOBYEThCS J€Hb BHHUKHCHHS Ta HE BPAXOBYEThCSA JICHb IOBEPHEHHS
3aboproBaHocTi 3a KpeautHoro JiiHi€ro.

13.21.HapaxyBaHHsI TPOILIEHTIB 3iHCHIOEThCA 32 IMPOICHTHOIO CTaBKOIO, po3Mip sIKOi BctaHoBleHO Tapudamu Ta 3
ypaxyBanaaM [lineroBoro nepioay. IIponeHTH HapaxoBYIOTBCSI MPOTATOM BCHOTO CTPOKY KOPHCTYBAaHHS KOIUTaMH B
pamkax KpeauTtHoi J1iHii 10 OBHOro norameHHs 3a00proBatocti abo /10 HacTaHHA BUKIII0UHOT AaTH MOBEpHEHHS.

Ioramenns 3a6oprosanocti 3a KpeaurHoto JiHi€ero

13.22.Tloramennst 3aboproBaHocTi 3a KpeauTHOMO JiHI€I0 3MIHCHIOETHCS LUIIXOM BHeceHHS Ha [loTouHuil paxyHOK 3
KapTKOIO TOTiBKOBUX KOIUTIB 200 IIISIXOM 0€3roTiBKOBOTo mnepekasy KomriB Ha [1oTouHMid paxyHOK 3 KapTKOIO.

13.23.I1o3u4anbHKUK 3000B’sA3aHUMN 1IOMICSYHO 3 1 (IepIIOro) yuciia KOKHOro KajaeHaapHoro micsust 1o 20:00 rogunn
OCTAHHBOTO JHS KAJeHIAPHOro MicsAns cruiadyyBatd cymy OOOB’S3KOBOTO MiHIMAILHOTO IUIATEXKY, SKIIO 1HIIE He
BCTaHOBJICHO BiJIMOBIHOIO AHKETOI0-3asBOI0 PO HAaJaHHA MOCHyT (200 IHIIMM JIOKYMEHTOM BCTaHOBJIEHOI baHkom
dbopmu, mo ykmamaerbes Ans HamaHHs [losmuanbHuky KpemutHoi minii). [Ipu mpomy, morameHHs 3a00proBaHOCTI 3a
KpeautHoto JiHI€IO0 BiI0OYBa€ThCS BKJIKOYHO J0 OCTAaHHLOrO P000OYOro JHs KOXKHOTO KaJleHAapHOro Micsls (CTPOK
MoralieHHs 3a0oproeaHocti 3a KpenuTHoto JiHi€er).



13.24.I1po po3mip O00B’s13KOBOr0 MIHIMAIBHOI'O IJIATEXKY IO MoraiieHHs bank moigmomisie [To3nvanbHUKa MOMICIYHO
oTHUM a00 JIEKiTbKOMa HACTYITHUMH CITIOCO0aMMU:

- nuraxoM Bianpasku CMC-nioBigomiicHHs Ha PiHaHCOBUI HOMED TeiehoHy, BkazaHuii [1o3nyanbHUKOM y AHKETi-3asiBi
PO HaJaHHsA HociyTr (ado IHIIOMY JOKYMEHTI BcTaHOBJICHOT bankoMm ¢dopmu), Ta/abo

- 1wIsIXoM HajgaHHs 3BiTy (Bummcku) mpo ctan [lorouHoro paxyHKy 3 KapTKoo Ta omeparii 3a PaxyHkoMm 3a meBHUU
nepios Ha eJeKTPOHHY ajpecy, BkasaHy [lo3ndanbHuKOM y AHKeTi-3asBi PO HaZaHHS MOCTYT (200 1HIIOMY TOKYMEHTI
BCcTaHOBJIEHOT bankoMm dhopmu), Ta/abo

- IUISIXOM HaJlaHHS 3BITY 4epe3 cepBic morameHHs 3aboprosanocti Ha CaiiTi banky;

- ocobucro y BinainenHi banky.

13.25.VY Bumanky, SIKIIO A€Hb, SIKUH mpu3Ha4eHUH ais cruiaTd OOO0B’SI3KOBOIO MIHIMANBHOTO THIATEXKY NPHUIAIAE HA
HepoOOouMit (BUXiTHUI/CBATKOBUIN) eHb, [lo3nuanbHUK 30008’ A3ye€ThCsl 3a0€3MeUUTH HasiBHICTh Ha [loTouHOMY paxyHKY
3 KapTKoro cymu OO0B’SI3KOBOT0 MiHIMAIBHOTO IDIATEXY A0 3akiHdeHHs Pobodoro gus banky mepen TakuM HepoOOdnM
JTHEM.

13.26.1lorameHHs Tina KpeauTy y MOBHOMY 00Cs3i, y pa3i He 3AiiiCHEHHs TPOJIOHTallil Ha HOBUH CTPOK, 3A1HCHIOETHCS
[lo3nvanpHUKOM B OCTaHHIH NeHb CTPOKy Aii KpeaurHoro miHii, KpiM BHMAAKIB KopucTyBaHHs Ilinbrosum mepiogom, B
HOPAIKY BH3Ha4eHOMY /l0roBOpOM.

13.27.Y Bunanky mopymieHHs] CTPOKY TOTramieHHs 3a00proBaHocTi 3a KpennTHo JiHi€I0, M0 CIPHYWHEHE HEBYACHOIO
crutatoro cyMmu OOOB‘SI3KOBOTO MIHIMANBHOTO TUIaTeXy, [lo3MYampHUK € TakuM, IO MPOCTPOYMB BHUKOHAHHS CBOIX
3000B’s13aHp 00 criati OO0B’SI3KOBOTO MIHIMANBHOTO IUIATEXY, a HeciiaueHa cyma O00B’SI3KOBOTO MiHIMalIbHOTO
mwiarexy € [Ipoctpodenoro 3aboprosanictio [loznuansHika Ha HacTymHuNA Pobounii nens, mo hie 3a octaHHIM PoGounm
JTHEM KaJleHAapHoro Micst crmati O00B’I3K0BOTO MiHIMAIIBHOTO IDIATEXKY, 10 BU3HAYAETHCS 3T1THO 3 YMOBaMHU IYHKTY
13.23 mporo ninpozainy AKBO.

13.28.V pa3i mopymieHHsI CTPOKiB ImoramieHHs 3aboproBaHocTi 3a KpenutHoro miHiero, baHk Mae mpaBo HapaxoByBaTH
(3acrocoByBaTH) TpadHi CaHKLIi B po3Mipi, B CTPOKH Ta MOPSAKY, siki Bu3HaueHi JJoroBopom Ta Tapudamu, a Takox
BUYMHSATH iHII Aii, mepeabadeHi Jorosopom. [Ipu npomy, B OyIb-sIKOMY pasi MEHs 32 HEBUKOHAHHS 3000B’SI3aHHS II0JI0
MTOBEpHEHHS KPEAUTY Ta IMPOIEHTIB 32 HUM He MO:Ke NMepeBHIYBATH MOABiiiHOI 00;1ikoBoi cTaBkun HanioHaabHoro
0aHKy YKpaiHu, 1o JisijIa y nepios, 3a IKMi CIVIaYy€ThCs NEeHs, TA CyMa IeHi He Moake 0yTH Oiibioro 3a 15 % cymu
npoctpodenoro miarexy OMIL, a cykymHa cyma HeycToiku (mTpad, NeHs), HapaxoBaHa 3a MOPYLICHHS 3000B’s3aHb
[lo3nuaneHuka Ha mifgcrasi JloroBopy, He Mo:ke nepeBuuiyBatH S0 % cyMH HaJaHOro KpeauTy, i HE MOXe OyTH
30iblIeHa 32 JOMOBIIeHicTIO CTOPIH.

13.29.11pu HamxomxenHi Ha [loTouHMl paxXyHOK 3 KapTKOIO KOIIITIiB, MTOTAIIeHHS iICHYF04U0i 3a0oproBanocTi 3a KpeautHoro
JiHieto BiOyBa€eThCs y HACTYIHIH Y€proBOCTi:

1) y mepury 4epry CIiauyroThCs IPOCTPOUYCHA JI0 TOBEPHEHHSI CyMa KPEIUTY Ta TIPOCTPOUEHI ITPOIICHTH 32 KOPHCTYBAaHHS
KPEIUTOM;

2) y Apyry 4epry CIUIauyIOThCsl CyMa KPeIUTY Ta MPOIEHTH 332 KOPUCTYBAaHHS KPEAUTOM;

3) y TpeTio uepry criauyloThCsl HEYCTOWKA Ta iHII MyIaTexi BimoBiHO 10 JloroBopy.

BioxkyBaHHs NIPOBeJeHHSA BUAATKOBHUX ONepanii

13.30.Y Bunajaky MopyiIeHHs CTPOKY MOraimieHHs 3a0oproBaHocTi 3a KpeautHoro JiHiero, baHk mMae mpaBo 0JIOKyBaTh
MPOBEICHHSI BUATKOBUX ornepaiiii mo [TorouHoMy paxyHKy 3 kapTkoro. [Ipu nibomy, [ToTouHuUit paxyHOK 3 KAPTKOI MOXKHA
BUKOPUCTOBYBATH JUIS OTIepaliiif 3 Horo monoBHEHHS.

13.31.1licns moramenns cymu llpoctpoueHoi 3aboproBaHocTi 3a KpemuTHOK IiHIEID TPOBOIUTHCS aBTOMATHYHE
po30J0KyBaHHs KpeuTHOTO JIMITY JiJIsi MOXJIMBOCTI HOTO MOAAJIBIIIOT0 BUKOPUCTAHHS [103MYaibHUKOM.

13.32.Po36nokyBanHs KpemuTHOTO TiMITY IJIi MOMJIMBOCTI HOTO MOMANBIIOT0 BUKOpWCTaHHs [lo3wuanpHMKOM He
BiIOYIEThCSI, SIKIIO MPOJIOHT ALl CTPOKY i KpeautHo1 miHii He 3aificHIIACS Ta y BUNIAJIKY TOPYIIEHHS CTPOKY TTOTAIIeHHS
3aboproBaHocTi 3a KpenutHoro mniHiero Oisbie, Hix Ha 60 KaJeHIapHUX THIB.

AHYJIIOBaHHS, IPUITMHEHHS Jil, 10CTPOKOBe nNoBepHeHHs KpeauTHoro Jimirty

13.33.bank 3anumiae 3a co00r0 MpaBo BiIMOBHUTH [103MUabHUKY Y BiKpUTTI KpenuTHoT niHii, iHiIiFOBaTH 3MiHY pPO3MIipy
Kpenutnoi ninii abo 3akputi KpenutHy niHito Oe3 mosicHeHHS NpUYMH. baHK Mae mpaBo MPU3YNMUHHUTH HapaxyBaHHS
MPOLEHTIB 3a KOopUcTyBaHHS KpenuTHuM nimiToM, mTpadHUX caHKUiM Ta iHIIMX mJart, nependaueHux JloroBopom Ta
Tapudpamu banky, G10KyBaTH MOXIUBICTH BHKOPHUCTaHHS KpemuTHOro IMITy, a TaKoXX BHMaraTd, B TOMY YHCII Y
CYJOBOMY TOPSIKY, JOCTPOKOBOTO BHKOHaHHS [lo3WyanbHMKOM BCiX CBOIX 3000B’s3aHb [IOAO TOBEPHEHHS
3aboprosanocTi 3a KpenuTHoto JiHi€l0 y Bunaaky BUMHEHHS [lo3n4anbHMKOM iCTOTHOrO moOpyuLIeHHS yMOB JloroBopy,
SIKMM, KPiM 1HILOTO, € (B T.4. ajJie¢ HE BUKJIIOYHO) HACTYITHI BUNAAKH:



13.33.1.mpoctpoucHns Ilo3muanpaukoM Oinmblie HK Ha 90 kageHgapHuX aHIB cTpoky ormiatd OOO0B’S3KOBOTO
MiHIMaJIbHOTO TIATEXY;

13.33.2.napanns [lo3nyansHUKOM HEAIMCHUX TOKYMEHTIB Ta/ abo iHdopmarii mpo cede 3 meToro otpumanHns Kpeaury;

13.33.3.00panns mono IloznuanbHuka 3amo0iKHOTO 3aX0Ay Y BUTTISLAL TPUMaHHS il BAPTOIO a00 HaOYTTs 3aKOHHOT CHIIH
BHPOKY Cyxy Ipo no30aBnenns [lo3ndanpHuKa BoJIi, 0OMEXEHHS BOJI YU apeIT.

14. IloTouHmii paxyHoK 3 KapTKoI10 «elliTTpumMKa»

14.1. Kiienrt, skuii 3riqHo 3 3aKOHOJABCTBOM YKpaiHM Ma€ NMpaBO HAa OTPHMAaHHS JOMOMOTM B pamkax Ilporpammu
“ellinTpumxka”, Mmosxe BiakpuT B banky [loTounuit paxyHOK 3 KapTKOIO TSI OTPUMAHHS JOMTOMOTH, COLIIaTbHOT TOTIOMOTH
a00 IHIIMX BUIUIAT, BU3HAUCHUX 3aKOHOJABCTBOM, Y TOMY YHCII OTPUMAHHX y paMKax JIOMIOMOTH BiJ MiXKHApOJIHUX
OpraHizailiii, BiJICOTKOBOI CTABKY JOXOY Ta HOMiHaJIbHOI BAPTOCTI 3a JepKaBHUMHU OOJIiraiisiMu, BiioBinHO 10 [Iporpamu
“ellinTpumka”, Ha yMOBax, nepeadaueHnx B npomy migposaini JKbO.

14.2. Jlo IlotouHoro paxyHKy BHUITyCKaeThcs IlmaTikHa KapTka 3 IeOETHOI0 CXEMOI0 OOCIYrOBYBaHHS Ta YMOBHOIO
Ha3Bow Kaptka «ellinTrpumkay. Bamororo PaxyHKy € rpuBHSL.

14.3. Binkpurts [lotounoro paxynky B pamkax [Iporpamu «ellinTpumkay» Ta Bumyck (emicist) Kaptiu «ellinTpumka» 1o
HBOTO 3IIMCHIOEThCS MICHs ykiIaaeHHs MixX bankom Tta Kiieatom [loroBopy motounoro paxyHky «elliarpumkay depes
Caiit HamanHs nocityr, MoOiTbHHIN 3aCTOCYHOK a00 y BinaiieHHi baHKy msxom mianucaHHs BiAMOBiAHOT AHKeTH-3asiBH
Ha yKJagaHHs JJoroBopy mpo BiJKpHUTTS IOTOYHOTO paxyHKY 3 KapTkoto «ellinTpumkay (nani — AHkera-3asBa) 3a opMoro,
110 3aTBepAXKeHa baHKOM.

14.4. TIpumipauk AHkeTH-3asBu, [IpaBuia kopucTyBaHHs IUIATKHUME KapTkamu Ta Tapudu Kiient orpumye (a Takox
MOJKE OTPHUMAaTH MMOBTOPHO) y MOPSAKY, lependaueHomy miaposainom «Croci6 Haganus Kiienty npumipauka JloroBopy
mpo HajaHHS mociayr» Po3nminy 2 «3aranbHuil MOPSIOK YKIIAJaHHSA Ta MPHUIMHHEHHS J[OroBOpYy Mpo HagaHHS IMTOCITYT»
Yactunu I IKBO.

14.5. Ilignucyroun BiAmoBigHY AHKeTy-3asBy, KiieHT migTBepiskye, mo momnepenHho o3HaomuBes 3 [lyOmiuaoro
nponosutiero, JIKBO, Tapudamu, [{oBinkow mpo cucteMy rapaHTyBaHHS BKIaaiB (izudHmx ocib. Take o3HaitoMIIeHHS
3niricHIoeThCs KitienToM y BinainenHi banky ta/abo nuisixom ozHaliomiieHHs Oe3mocepenHbo Ha Caiiti baHky.

14.6. Homep [loTounoro paxyHKy 3 KapTkowo «ellinTpumika» Ta iHmn ictotHi yMoBH [loroBopy momo (GyHKITIOHYBaHHS
[Totounoro paxyHky 3 kapTkoro «ellinTpumka» BH3HA4YalOThCS B AHKeTi-3asBi Ta ymMoBax 3a3HaueHux B Jlorosopi
(BKITFO9ArOUM BCi MomaTkd, 30kpeMa Tapudmn).

14.7. JIna wapmanus mnociayr 3a JloroBopom motouHoro paxyHky «ellintpumkay, bank Bumae Kiienty Kaprtky
«ellinTpumkay. [Iponenypa Bunycky KapTkn Bu3HauaeThcs baHKkOM caMOCTIHO 3 ypaXyBaHHSM BUMOT 3aKOHOJAaBCTBA.
[Ipu mpuiiasarTi pimenHs npo Bunyck Kaprtku bamk Bumae [lmartixay xaptky KimieHTy i1 3a0e3meuye po3paxyHKH 3
BUKOpUCTaHHAM HaHoi [lnarixuoi KapTku BigmoBigHo no ymoB [lorosopy, 3akononaBctBa Ta IIpaBun kopuctyBaHHS
IVIaTDKHUMH KapTKaMu.

14.8. Kaprka nHamaetscs Kiienty y Burisami BipryanbHoi kapTku Ta mepemaetbcsi bankom Kiienty y MoOinsHOMY
3acTOCyHKy. PekBizutu Kaptku nHamarothesi KiieHTy nuisixom HampasieHHst bankom pekBizutiB Kaptku B omuH abo
nexinbka KananiB komyHikanii: B Mecenmxep, 3apeectpoBanuii Ha @iHancoBuii Homep Tenedony, B CMC-noBigomiieHHi
Ha ®inancosuii Homep Tenedony, B Push-nosinomiienni y Mo6inbHOMY 3aCTOCYHKY Ta/abo 6e3nocepeHbo y MobimsHOMY
3acTocyHKy (y pasi HasBHOCTi). Ilpu npomy Bank Hanpanse pekBizutd Kaptku B Toit Kananm komyHikaiii, skuii €
noctynauM KitieHTy u1s otpumaHHs pekBizuTiB KapTku.

14.9. Tlopsinok Ta ymoBu obciyroByBanHss Kaptku «ellinTpumMkay, omepariii, siki 3iHCHIOIOTBCS MPH i BUKOPUCTaHHI,
BiJNOBiat0Th yMoBaM (pyHKIioHyBaHHs [TnaTtixkHoi KapTku, BunymnieHoi a0 [lorouHoro paxyHky 3 KapTkoro. B wactusni
YMOB, 110 BU3Ha4eHi M migposainom JIKBO ta/abo, mo Bu3HaueHi y AHKeTi-3asiBi, Ta sKi MPOTHUPiYaTh iHIIIAM 3aralbHAM
ymoBaM JIKBO, 3actocoByroThcst ymoBH 1iboro minposainy IKBO ta ymoBu Takoi AHKeTH-3asBH.

14.10.Onepanii 3a I[lorouHuM paxyHKOM 3 KapTkow «ellinTpumka» MOXYTh 3IifICHIOBATHCS 13 BHUKOPUCTAHHIM
MobinsHoro 3actocyHky Ta/abo Kaptku «ellinTpuMkay, BiMOBITHO 0 peXUMY MOTOYHOTO PaXyHKY Ta 3 YpaxyBaHHIM
00ME>KEeHb, SIKi BCTAaHOBJICHI 3aKOHOAaBCTBOM.

14.11.1Ipu0yTKOBI Ta BHIATKOBI omepamii 3a JaHUM BHIOM PaxyHKy 34iHCHIOIOTBCS B MOPSAAKY Ta 3a MPaBHIAMH, IO
nepeadadeHi JloroBopomM, Ta 3 ypaxyBaHHIM OOMEXEHb, sIKi BCTAHOBJIEHI 3aKOHOIaBCTBOM.

14.12.bank 3apaxoBye Ha [ToTouHUI paxyHOK 3 KapTKOI0 «ellinTpuMKa» TpOIIOBI KOIITH JOTIOMOTHY B CTPOKH Ta HA YMOBAax
Br3HaueHuX lIporpamoro «ellinTpumkay.

14.13.KrnienT 3000B’s13y€TbCss HE BHKOpPHCTOBYBaTH KowmTH 3 lloTouHoro paxyHky 3 kapTkoio «ellinrpumkay» i3
MOPYIIEHHSM 00MeKeHb BCTAHOBJICHUX 3aKOHOJABCTBOM.

14.14.1licns Binkpurts IloTouHoro paxyHky 3 kapTkowoo «ellinrpumka», Kmienty B MoOUTBHOMY 3aCTOCYHKY CTae
JNOCTYNHHMI (YHKIIOHAJ, 10 Nepeadadae yMOBHY MOXJIMBicTh aisi KimieHTa oTprMaTti momomory B pamkax [Iporpamm
«ellinTprMKa) Ta BUKOPUCTATH 3 ypaXyBaHHSIM OOMEXKEHb, SKi BCTAHOBJIECHI 3aKOHOIABCTBOM (32 HasiBHOCTI).



14.15.Pexum [Torounoro paxysky «ellinTpumka» Moxxe Oyt OOMe)eHUH HOPMaTHBHO-IIPAaBOBHMH aKTaMH Y KpaiHH.

14.16.Kiient 3000B’s3yeTbesi He pomyckaTn HecankuionoBanoro osepapadty 3a IloToyHMM paxyHKOM 3 KapTKOIO
«ellinTpumkay. Y pasi BuaukHeHH HecankmionoBanoro oepapadty KimeHT 30008’ 3y€ThCS TOBEPHYTH HOTO B IOBHOMY
o0cs3i. Y Bumaaky HemorareHHs: HecankitionoBaroro osepapadty Kiient mopydae banky 3Q1iCHUTH MTOTAMIEHHS TaKoi
3a00proBaHOCTI 32 paxyHOK KomTiB KirieHTa po3mimenux Ha Oyap-skomy iHmomy Paxysky, Bimkputomy Kiienty B banky.

14.17.Bingnosigao 10 ymoB Iporpamu «ellinTpumka» kot Ha [loTouHOMY paxyHKy 3 KapTkor «ellinTpumMkay MOXyTh
OyTH JOCTYITHI IPOTSATOM BU3HAYEHOI'0 3aKOHOIaBCTBOM IEpioy. Y BU3HAYCHUX 3aKOHOJABCTBOM BHUIMaAKaxX baHk Moxke
3MIACHUTH TIEpeKa3 KOIITIB 3 PaXyHKY 3 METO MOBEPHEHHS J0 BIAMOBIAHOTO OOJDKETy Ta/ab0 3MIHCHUTH aBTOMAaTHYHE
3aKPUTTS PaxyHKY.

14.18.Yxnanenusm JoroBopy, Kiient, 0e3 momaHHs OyIb-sSKUX JOJATKOBUX JIOKYMEHTIB, 3asB, JIHCTIB TOIIIO,
ynoBHOBaxye bank 3akputu [loTounmii paxyHOK 3 KapTkoio «ellinTpuMka» y TepMiHU Ta BHUMaAKax, MO MependadeHi
3aKOHOABCTBOM (32 HASIBHOCT1).

14.19.Y BchOoMy IHIOIOMY, IO HE MepemdadyeHo y [bOMY Mmigpo3fim Ta/abo AmHkeTi-3asBi, CTOpOHHM KepYyIOThCA
HOPMAaTHBHO-TIPABOBUMH aKTaMH, IO PETYJIIOI0Th MOPAIOK OTPUMAHHS Ta BHKOPHCTaHHS aormoMoru 3a I[Iporpamoro
«ellinrpumka» ta JIKBO.

15. PeryasipHi miarexi

15.1. bank Hagae Kimienty [locnyry 3 BUKOHAHHS TUTATDXHUX OTIEpaIliid, OB’ sI3aHUX MK COOOI0 CITITPbHAMH O3HAKAMHU, Y
BHU3HAYECHUH TIepio] acy (MoB’s13aHi Mk coO0F0 TIATIXKHI OTeparii) 3 yMOBHOIO Ha3BOK «PeryisipHi mmaTexi».

15.2. Bukonanss PerymsapHux rurarexiB baHk 3miiicHIOE Ha TiACTaBi IIATKHOI 1HCTPYKIIl Ha 3IiMCHEHHS TUIATIKHUX
oreparlii, MoB’3aHUX MK COOO0 CIIJIbHUMHM O3HaKaMH (fajii - 3asBa).

15.3. 3asBa moxxe Oytu opopmiiena Kiientom y MoOinbHOMY 3acTocyHKY abo y BijaijaeHHi banky.

15.4. 3asBa mMoBMHHA MICTUTH Tepelnik iHpopmalii, sika morpiOHa BaHky naisi BUKOHaHHS TIOB’SI3aHUX MiX CO0OF0
MIaTOKHUX onepaniil (PerymapHux miuartexis), Ta BU3HAYeHA 3asSBOIO MPO 3MIHCHEHHS PErYJISPHOTO IUIATEXKyY a00 iHITUM
BIJIMOBITHUM JIOKYMEHTOM 3aTBep pkeHol bankoM dopmu.

15.5. V¥ pasi opopmienns 3assu y MoOiIbHOMY 3aCTOCYHKY Tepenik iHdopmarii, sika notpiOHa baHKy ans BUKOHaHHS
OB’ sI3aHUX MK COOOFO TUTATIKHUX OTmeparliil (peKBI3UTH paXyHKIB OTPUMYyBadiB, CTPOKM BUKOHAHHS Ta iHIIA HEOOXiTHA
iHpopMallis Ui 3AiMCHEHHSl TMepepaxyBaHHs) BKa3dyeThCcsl KIIIEHTOM caMOCTIHHO Yy BiANOBIAHUX TMONSAX 3asiBKUA Y
Mo0iTpHOMY 3aCTOCYHKY.

15.6. bank koxHOro Micsnsa (abo y iHmmiA cTpok, BuzHadeHnd KiieHTomM B 3asdBi) NMPOBOAHMTH OE3rOTIBKOBE
nepepaxyBaHHs KOIITIB (BUKOHAHHS IUIATIXKHUX OIEpalliid, OB'I3aHUX MK COOOI0 CIIIBHUMU O3HAKaMH, 3a IJIaTHKHAMU
iHCTpYKIisiMU odopmiteHnMEU barkom (oroBipHe cimcanHs)) 3 Paxynky Kitienra, Bigkpuroro 3a JloroBopom, Ha paxyHKH
KOHTpareHTiB Ta/abo KiieHra.

15.7. BanroTa, B siKiii 3iHCHIOETECS PeryssipHuii maTixk, TOBUHHA CITIBIAIATH 3 BAJIFOTOO, Y sIKid BiAKkpuTo PaxyHOK.

15.8. ITlepepaxyBaHHS KOINTIB 3iHCHIOIOTHCS B MeEXax AOCTYINHOTO 3aJIMIIKY BIACHMX TPOIIOBHX KOINTIB Ha
BignoBigHoMy Paxynky. [lepepaxyBaHHs He 3/1iHCHIOIOThCS 332 paxyHOK KomTiB OBepapadTy, BCTAHOBJIEHOT'O HA TAKOMY
Paxynky.

15.9. 3roxa KiieHta Ha BHKOHAHHS MEpHIOi Ta KOXKHOI 3 HACTYMHHMX MOB’S3aHUX MK COOOI TUIATDKHHUX OIepariii
HA/IA€THCS TIepe]l BAKOHAHHSM IIePIIoi TUIATIKHOI Onepartii HUIsIXoM:

- mnopaHHs iHpopMauii B 3asBi B MoOG1IBHOMY 3aCTOCYHKY (CTBOPEHHSM 3asBKH Ha Perynsapauil minartix),
abo

- mignucaHHs KiieHTOM BiNOBIAHOTO AOKYMEHTY BcTaHOBieHOi bankom ¢opmu (3asBu, moroBopy abo iHIIOTO
JIOKYMEHTY BCTaHOBJICHOT bankoMm (opmu).

15.10.3a nananus nocnyru «Perymsaphi tuiatexi» Kiient criauye banky kowiciiiHy BuHaropony 3rigHo 3 Tapudamu
Banky. Kowmicis criauyeTbess OUIIXOM 3A1HCHEHHST Je0STOBUX MEPeKasiB 3a IJIATHKHUMHU 1HCTPYKLISIMH O(OpMIIEHUMHU
Bankom (morosipHoro crnmcanHs) y nopsaky nependoadenomy JIKBO.

15.11.bank 3000B’s13y€Thcs MEpepaxoByBaTH KOLITH HA KOPUCTh KOHTPAreHTiB, y pO3Mipi Ta 3a PeKBi3UTaMH, L0 BKa3aHi
Krienrom y 3asBui y Mo0ibHOMY 3aCTOCYHKY, a00 y BiANOBiqHiN 3asBi (oroBopi abo iHIIOMY AOKYMEHTi BCTAHOBJIEHOT
Bbankom opmu), 3a naroro Pobouoro ans, sika Oyia BkazaHa KiieHToM.

15.12. PeryssipHi miatesxi 3J1CHIOIOTHCS 32 HACTYITHUMH TPaBUIIAMH:

- 10 11:00 pobovoro gHS 32 KHIBCBKHM 4acOM;

- SKIO JaTa CIHCaHHS PerynspHOro miarexy npuriagac Ha HepoOOYMi NIeHb, CITUCAHHS 3J[IHCHIOETHCS B OCTaHHIN
Po0ouwii fneHb, 1110 Hepeaye aTi CIIMCaHHs, BKa3aHid B 3asBi;

- sk y Bu3Haueny Kiienrom fary cniucanns Ha Paxynky KiieHta HeqocTaTHBO CyMH KOIITIB JIJIS 3/1IHCHEHHS Y€PTOBOTO
Perynsproro mnatexxy Ta kowmicii baHKy, criMcaHHs IBOTO IUIATEXKY Y II0 ATy HE 3MIHCHIOEThCs. baHK moneHHO Oyne



TTIOBTOPIOBATH CIPOOY CITMCAaHHS MPOMYIIEHUX IUIATEXKiB, ToOkH PaxyHok KirieHTa He TIOTIOBHHUTHCS Ha HEOOXIIHY CYMY.
[Ipu 1mmpoMy, TmpW HAAXOKEHHI Ha TakWi PaxyHOK MOCTaTHBROI IJIs CIMCAHHS CyMH, IPOIYIICHI YEpProBi ILIATEXI
CIUIYThCS TTOCIiOBHO, BiJIMOBIHO /10 BU3HaUeHUX KITiEHTOM JIaT, MOYMHAIOYH 3 MIEPIIOTO MPOITYIIEHOTO CITUCAHHS.

15.13.VY pa3i 3MiHU PEKBI3UTIB PaXyHKIB KOHTpareHTiB Ta/a0o Kiienra, KiieHT 3000B’13y€eThes ogaT iHGOPMAILIiO PO
HOBI PEKBI3UTH, 3BEpHYBILINCH Y BiaaineHHs banky, abo ckacyBatu fitounii «PerynspHuii minatix» Ta ohOpMHUTH HOBHH 13
3MiHEHHMHU peKBi3uTamMu y MoOiTpHOMY 3acTOCYyHKY. BaHk He Hece BiONOBiZaIbHOCTI 32 HEOTPUMaHHSA/HECBOEYACHE
OTPUMAaHHS KOINTIB KOHTpareHntamu ta/abo Kiienrowm, sxmo Kiient He moBimomuB baHk mpo 3MiHy PeKBI3HTIB BKa3aHUX
BHUIIE PaXyHKIB.

15.14.Knient mae mpaBo BiamoButHca Bin llocoyrn «Perymspuuit mmatik» y MoOGiUTBHOMY 3aCTOCYHKY a00 IUIIXOM
3BepHEHHS Y BiAMOBiTHE BiaaiieHHs banky ms ohopMIIeHHS BiIMTOBITHOTO PO3NOPSIKEHHS PO BiIKIUKAHHS IUIATIKHOT
THCTPYKLIi Ha BUKOHAHHS TIOB’SI3aHUX M cOO0I0 IIATHKHUX onepauiil (Ha MpUIMHEHHS MOCIYTH PEryIApHHUX CITUCAHB 3
PaxyHky) He mizHinie Hixk 3a 3 (Tpu) Po6oui aHi 10 1aTy npoBeeHHS YeproBOro CIIMCaHHS.

15.15.BigknukaHHs TUIATDKHOI 1HCTPYKUil Ta 3roAM Ha BUKOHAHHS IUIaTDKHOI iHCTpykuii (BigmoBa Bix Ilocmyru
«Perynspauii matixk») y MoOiIbHOMY 3aCTOCYHKY 3IIHCHIOETBCS IIUIIXOM BiAMiHU (cKacyBaHHs) HamaHHs [locmyru 3
Perynsapuux miatexis y BiAMoOBiAHOMY po31ini MOOUTBHOTO 3aCTOCYHKY.

15.16.BinknukanHs TUIATDKHOI 1HCTPYKUil Ta 3roAM Ha BUKOHAHHS IUIAaTDKHOI iHCTpykuii (BigmoBa Bix Ilocmyru
«Perynsapuwmii mnatixxk») y BigainenHi banky, 3aificHoeTbes 3a popmoro, o BU3HaUYeHa BHyTpimHiMu npaBuitamMu baaky
Ta HajgaeThcsl KiieHTy A7s 3amoBHEHHS HAa HOTO BUMOTY.

15.17.3 BiAKJIMKaHHSM IJIATHKHOT IHCTPYKIIi1 HA BUKOHAHHS TIOB'I3aHUX MK COOOI0 TUIATIKHUX orepartiii (3asBu), HagaHoi
Y BU3HAYEHHUH Y IIbOMY TiAPO3iJIi CrIoci0, 0THOYACHO BiIKIMKAETHCS 3ro7a KirieHTa Ha BUKOHAHHS MTOB'SI3aHUX MiXK COO0I0
IUIATDKHUX ONepallii, a B pa3i BiAKIMKaHHS 3roau KilieHTa Ha BUKOHAHHS MOB'SI3aHUX MIX COOOI0 TUIATDKHUX OTNEpalin -
TUTATKHA IHCTPYKIiS HA BUKOHAHHS TOB'SI3aHUX MiXK cOOOF0 IIIaTHKHUX OTepariiil.

15.18.Ctoponn BCTaHOBWIH, KO KITIEHT B MOJANbIIOMY BiAMOBHUTBCS Bia mociyru «PerymsapHuii maTtixk» (Biakimnde
3roJly Ha BHKOHAHHS IOB’S3aHUX MK COOOIO IJIATIKHUX OIlepaliil), To paHime cruiadeHi KiieHToM cymu KomiciiHOT
BUHArOPOJH BiAMOBIAHO 10 myHKTY 15.10. nporo miapo3ainy JAKBO He mipisraroTs moBepHeHHto KitieHty.

15.19.V pa3i BiacyTHOCTI ycmimHUX omnepaniil «Perymsipauii mnatix» 3a [IoTouHNM paxyHKOM 3 KapTKOIO IpoTsrom 90
KaJeHJAapHUX AHIB MIpsia Ta y pasi BiacyTHocTi komriB Ha [loTouHoMy paxyHKy 3 KapTkor baHk mae mpaBo B
OJHOCTOPOHHBOMY TIOPSAKY BIAKIIOYHTH MOCTYTY «PerynspHuil miatix».

16. IIlpununenns Jloropopy noro4Horo paxyHky / [IIoro4Horo paxyHky 3 KapTKoOIO

16.1. Mlis JloroBopy mnoTouHOro paxyHky Ta/ a6o [loTOYHOTO paxyHKy 3 KapTKOK JOCTPOKOBO IPHUITMHSETHCS 32
iHiiatuBoto banky abo 3a ininiaruBoro Kiienra y Bunajikax, nepeadaueHnx 3akononascteom ta/abo IKBO.

16.2. VY pa3i posipBanus J[oroBopy noTo4Horo paxyHky ta/ado IloTouHoro paxyHkKy 3 KapTKOI PaxyHOK 3aKpuBa€ThCsI.
[Ipy oMy, yMOBH IOCTPOKOBOTO mpunuHeHHs [l0TOYHOro paxyHKy 3 KapTKOIO, 3a SKMM IepeadadyeHo BCTaHOBIICHHS
Kpenutroi ninii Ta/abo OBepapadTy, BU3HAYAIOTHCS BiIMOBITHIM JIorOBOpPOM Mpo HajaHHs nociyr Ta mynkramu JIKBO,
IO CTOCYIOThCs BcTaHoBNeHHs KpeautHoi miHii Ta/abo OBeprapadry.

16.3. Tlorounuit paxynok ta/ abo [loTouHoro paxyHky 3 KapTKOIO, BiiKpuTHi B BaHKy aJsl HaJaHHS/CYNPOBOKEHHS
Kpenuty Tta/abo KpeautHoi niHii Ta/abo OBepapadTy, Ta 3a skuM BaHKOM BUKOHYIOTBCS OTepailii CITMCaHHS 3a
IUIATDKHUME THCTPYKIisSsMU odopMiieHnMH baHkoM (ZIoTOBipHE crimcaHHs I ToralieHHs 3aboproBaHocti 3a Kpenutom
ta/abo KpenutHoro mniniero Ta/abo OBepapadTom) Mmoxe Oyt 3akputii KiieHTOM BUKIII0UHO Ticis noramenHs Kiienrom
3aboprosanocTi 3a Kpenntom/Kpenurnoro mniniero/OBepapadrom, mo Haganuit Kinienty Ha migcrasi Jorosopy.

17. 3akpurTs [lorouHoro paxyHky ta IloTouHOro paxyHky 3 KapTKoOI0
17.1. 3axpurrs [lorouHoro paxyHky/I10TO9HOro paxyHKy 3 KapTKOIO 31iliCHIOETbCH:

17.1.1. 3a 3asBoro Kiienra - 3a ymoBHu BifcyTHOCTI niepen bankom 3000B’s13anb, nependauenux Jlorosopom Ta/abo 3a
BIJICYTHOCTI CTIOpY/ HEBU3HAYEHOCTI IOJO Orepalliil mo takoMy PaxyHky (HeBiamkojoBaHi baHky MOMMIIKOBI TUIaTexi,
CHipHI/ HEMiATBEP/KEH] TPaH3aKIIiT TOIIIO).

17.1.2. Y pas3i 3akputrts [loTOYHOro paxyHKY 3 KapTKOKW - 3 JaTdh NHojaHHs 3asBu KitieHT Takox gopydae baHky
3abnokyBatu Kaprtku, Bumymieni o IloToyHoro paxyHKy 3 KapTKOK, 3 METOH 3alo0iraHHs BUHUKHCHHS
HecanxkitionoBanoro opepapadry.

17.1.3. 3asBa Kiienra nonaetbest 10 banky ocoducro y BimuinenHi banky, uepe3 MoOLIbHUI 3aCTOCYHOK (32 HAsSBHOCTI
TeXHIYHOI peanizauii), abo uepe3 MeceHmkep, 32 yMOBM Halle)KHOro BHKOHaHHS KiieHTom #oro 3000B’s3aHb 3a
Horosopom.

17.1.4. 3asBa 1po 3akpuTTd PaxyHKy Mae 000B’SI3KOBO MICTUTU HACTYIIHI PEKBI3UTH:
YHKY Y

1) naiimenyBanHs banky;



2) HaiiMenyBanHs Kiienra (mpi3Buiiia, iMeHi, 110 0OaThKOBI);

3) peecTpamiifHIi HOMEp 00JIIKOBOI KapTKH IUTATHUKA ITOAATKIB a00 cepito (3a HAssBHOCTI) Ta HOMEp MmacmopTa abo
1HIIOTO JOKYMEHTA, 1110 MOCBiUy€e 0co0y Ta BiANOBIAHO N0 3aKOHOAABCTBA Y KpaiHU MOke OyTH BUKOPHCTAaHUM Ha
TepuTopii YKpainu 1 yKIaAeHHS IPaBOYNHIB) BIAaCHUKA PaXyHKY;

4) HOMep PaxyHKy, AKH1 3aKpUBAETHCS;

5) pekBi3UTH paxyHKY, Ha skuii baHk nepepaxoBye 3anumiok KomTiB Ha [loTounomy paxynky KiieHra (kpim BUIIaAKY
ko Ha PaxyHKy BiacyTHi# 3anuiok KowTiB), abo Bumoru KiieHTa nmpo BuIady 3ajHMIIKy KOIITIB FOTiBKOIO;

6) nmaty Ta HOMEp 3asBU;

7) mpu3HAUEHHS IUIATEXY;

8) mignuc Kiienra;

9) iHII PEeKBi3WUTH, BU3HAYCHI 3aKOHOaBCTBOM.

17.1.5. 3axpurts [loToyHOr0 paxyHKY 3 KapTKOO Ha MMiCTaBi 3aBU IIPO 3aKPUTTS PaxyHKy, MO>Ke OyTH BUKOHaHe bankom
3a YMOBH BiICyTHOCTI HE3aBEPLICHUX PO3CIiTyBaHb, IO NMPOBOAATECS bankoMm mo IloTouHOMYy paxyHKy 3 KapTKOIO 3a
MMCHEMOBOIO 200 ycHOI0 TipereHsiero KirieHta Ta/abo Oyab-aKo0i 3a00proBaHOCTI (30Kpema, SKII0 Taka 3a00proBaHICTh
BUHHKJIA ITICJISI HAAXOKEHHS 3asIBH PO 3aKpUTTA [[0TOUHOTO paxyHKY 3 KapTKOIO MPOTIroM 45-1eHHoro Tepminy) ta/ado
HasBHOCTI HEBIAIIKOI0BaHUX baHKy MOMMIIKOBUX IJIaTEXiB, HEMiATBEPAKEHNX TpaH3aKLii Tomo. KiieHT moromxyeTbes
CIUTaTUTH TaKy 3a00proBaHICTh MUISIXOM BHECEHHS TOTIBKOBHX KOIITIB, a ipy HasBHOCTI y KirieHTa Oyab-aKOTO 1HIIOTO
Paxynky - mmsxom 3pificHenHs bankom mebeToBoro mepekasy 3a IUIATDKHOIO I1HCTpyKIiero odopmieHoro bankom
(moroBipHOTO CrICaHHS baHKOM KOIITIB).

17.1.6. IloTrouHuii paxXyHOK 3aKpHUBA€ThCS MiCISA BUKOHAHHS baHKOM 3aBepmianbHHUX omepariiii y cTpok A0 3-x Podounx
THIB.

17.1.7. Tlotounuii paxyHOK 3 KQpTKOIO 3aKpPHUBAETHCS HE paHillIe CILTUBY 45-TH IeHHOTO CTPOKY Ta B OYIb-SIKOMY BUTIA/IKY
He mi3Hime HacTymHoro Pobodoro nHs 3a aaem moramreHHs: KirieHToM Takoi 3a00proBaHOCTi.

17.1.8. B pa3i HagxomkeHHs michs 3akpuTTs [loTouHOro paxyHKy 3 KapTKOIO (Ticis CIUMBY 45-I€HHOTO TepMiHY) 1O
Banky Bumor Bin I[lnatixkHoi cuctemu Ha criMcanHsi KowTiB 3 PaxyHky BHachimok 3mificHeHHst Kimientom Omnepariii 3
BUKOpUCTaHHAM KapTku, moB’s13aHOi 3 opeH0t0 aBToMoOIs (1utpadu 3a nopymenns [1/IP, mapkyBaibHi TaoHH, TOIIO),
OPEHJIOI0 TOTEIO (ID1aTa 3a 3BiTOM MOJIIlil, oruiaTa MiHi-0apy, TOIIO), CIIFICAHHSAM ITOAATKY 3a KYITiBIIIO TOBApiB, 3a3HaYeHI
ImIaTexi BBaxkaloTbcs 3aboproBamicTio Kirienta mepen bankom, 1 KilieHT mMOTOmKyeThCs CIDIATHTH 3a3HAYEHY
3a00proBaHicTh nepea baHkoM HIISIXOM BHECEHHS TOTiBKHM, a Npu HasiBHOCTI y KiieHTa Oyap-skoro iHmoro PaxyHky —
IUIIXOM 3iAcCHeHHsT bankoM nebeToBoro mepekasy 3a IDIATDKHOIO 1HCTPYKIi€o odopMiieHor0 baHkoM (IoToBipHOTO
cnucaHHs baHkoM KOIITiB).

17.1.9. 3anumok komTiB Ha PaxyHky Moxxe OyTH BHJaHHH TOTIBKOIO uepe3 Kacy baHky (3 ypaxyBaHHIM 0OMEXEeHb 00CsTY
BHJIa4i TOTIBKOBHUX KOIIITIB BU3HAYEHUX 32 BiJIIOBITHUM HOpMaTHUBHO-IpaBoBuM aktoM HBY) abo nmepepaxoBanuit bankom
Ha Bu3HayeHui KirieHTOM y 3asBi PO 3aKPUTTS paxXyHKY PaxyHOK.

17.1.10. Bugaua xomTiB 3 [IoTO4HOTO paxyHKY 3 KapTKOI 3IIHCHIOEThCS HE paHilie HiX depe3 45 (COpok m’AThb)
KaJIeHIapHUX JHIB 3 MOMEHTY 110/1ai 3as1BU MPO 3aKpUTTs Takoro PaxyHKy Ta 3a ymoBH noBepHeHHs Bcix Kaptok. bank,
Ha CBill po3Cy/1, Ma€ MpaBo 3MEHIIYBaTH BKa3aHUI CTPOK, PO 110 moBiomIsie KimieHTa Oy ab-sSKUM 3pyYHHM CIIOcOO0M. Y
Bunajaky BiamoBu Kiienra mosepunytu Kaptky no banky, 3akpurrs IloTouHOTrO paxyHKy 3 KapTKOIO Ta HOBEPHEHHS
3aJTUIIKY KOIITIB 3 TAaKOTO PaxyHKY 31iiCHIOETECS Ha TiicTaBi 3asBu KitieHTa mpoTsirom 45 (copoka n’sTu) KaJeHIapHHX
JTHIB 3 aTW 3aKiHYeHHs cTpoky nii KapTku.

17.1.11. VY Bumaaxy He oTpuManHs bankom Bix KiieHTa pexBi3uTiB, 3a skuMu baHk 1oBHHEH mepepaxyBaTH 3aJIMILOK
IpoIoOBUX KOIITIB 3 PaxyHky, abo He 3BepHeHHs1 KitieHTa B kacy baHky 110 3akputTsi PaxyHKY A7l OTpUMAaHHS TPOLIOBHX
KOILITIiB, SIKi HA HBOMY 3HAaXOAAThCS, KiTieHT nopydae baHky Takuii 3aJIMIIOK I'POIIOBUX KOMTIB Ha PaxyHKy (y BUMaiKy
Horo HasiBHOCTI) 3apaxyBartH Ha iHmi Paxynku Kiienra, Bimkpuri B banky, 3a HasSBHOCTi OCTaHHIX.

17.1.12. 3a BigcytHocti y KiienTa Binkputnx y banky PaxyHkiB Ta HeHanaHHa KiTieHTOM iHIIMX PEKBI3UTIB PaxyHKIB,
KiienT nopy4ae banky mepepaxyBaTy 3alMIIIOK TPOIIOBHUX KOIMITIB MICHs 3aKpUTTA PaxyHKy Ha BiAMOBigHI OamaHCOBi
paxyHkH baHKy Ta BpaxoByBaTM Ha TaKMX paxyHKax JO MOMEHTy 3BepHeHHs KiieHta B Bank momo momanbmioro
PO3MOPS/KEHHS 3a3HAYCHHMU TPONIOBUMH KomTaMu. [IpOIeHTH 3a TakuMH TPONIOBUMH KOIITaMH baHKOM He
HapaxOoBYIOThCA.

17.1.13. TIlicnst orpumanns 3asBu Kiienta npo 3akputTsi [I0TOYHOT0 paxyHKY 3 KapTKOI0 ab0 MPUHHATTS baHkoM pimeHHs
npo 3akputTs PaxyHky Ha ymoBax JloroBopy, orpuManHs bankoMm pimeHHs cyny mpo 3akputtsi PaxyHky, bank He
3ailicHIOE niepeBUITyck KapTok(u), 0 BUKOPUCTOBYIOTHCS Il BUKOHAHHS orepauiil mo PaxyHKy, sIKHi 3aKpUBa€ThC, 3a
BUKJIIOUEHHSIM BUTIAJIKy BigkiaukaHHs KitieHToM 3asBu mpo 3akpuTTs PaxyHKky.

17.1.14. B pa3i 3axputts [loTounoro paxyHky 3 kapTkoto 1o ininiatusi Kiienra, Kaptku, Bumymeni 10 rakoro PaxyHky,
OJIOKYIOTBCSL.

17.1.15. 3 g orpumanHs 3asBU KitieHTa Mpo 3aKpUTTS PaxyHKY IO JI€Hb, 10 MEpeaye THIO 3aKPUTTS Takoro PaxyHky,
Bank crutauye KiienTy nponeHTy Ha 3aqdIIOK KOWITIB HAa TakoMy PaxyHKy (y pasi sSIKIIO cIiiaTta OpOLEHTIB BCTAHOBJIECHA
Tapudmn).



17.2. 3a inimiatuBoro baHky, 00yMOBIJICHOIO MPpaBOM BUMAaraTu po3ipaHHs JloroBopy i3 momepemkenasM KiieHta B
nopsiaKy, BusHaueHoMy Posninom 8. «PoszipBanns JoroBopy 3a inimiatuBoro banky» Yactunu I JKBO:

17.2.1. Bank 3akpuBae PaxyHOK y pasi:

- HEBUKOHAHHS Ta/ab0 HEeHale:KHOTo BHKOHaHHS KirieHTOM 3000B’s3aHb MO cruiaTi 3aboproBaHocTi 3a JloroBopom
noHaza 91 (1eB’AHOCTO OUH) KAJIEHAAPHUII 1IeHb;

- BCTaHOBJEHHSA bankom ¢akry, mo PaxyHok BiAKpUTO Ha MiACTaBi HEMIHCHUX, HE YHMHHUX, MiAPOOICHHUX,
ctanpcnikoBaHUX TOKYMEHTIB, IO 3aCBIAYYIOTh 0co0y (IHIIMX AOKYMEHTIB, IO HAAAOTHCA M0 BaHKY I BiIKPUTTS
Paxynky Ta Bumycky KapTku) Ta/ab0 BHACITIOK MaXpaChKUX Miif;

- BIJICYTHOCTI omepariiii 3a Paxyuakom mpotsirom 1 (oaHoro) poky miapsix (pu mboMy omepariisMu mo PaxyHky He
BBKAIOTHCS OIEpallii HapaxyBaHHS TPOIICHTIB HAa 3aJIMIIOK KOMITIB Ha PaxyHKy, ne0eToBi mepekasu 3a IIaThKHUMU
IHCTpYyKIisSsMU oopmieHnMH baHKOM (ZoroBipHE CHHMCAaHHA) KOMiciHHOI BMHaropoau baHKy, mepeolliHKa BaFOTHHX
KOINTIB, CIIMCAHHS, IO 3MIHCHIOETHCS 3TiTHO PIllIeHb Aep)KaBHUX OPraHiB Ta/ad0 B paMKaX BHKOHABUMX IPOBAIKCHB), B
T.4. SIKIIO HA PaxyHKy € 3aJTUIIOK KOIIITIB;

- 3aKiHYEHHs cTpoky uii Kaptku (B Tomy umcri JlomatkoBux I1K);

- 3a HAsABHOCTI MiJcTaB, TepeadavyeHnX 3aKOHOJABCTBOM (30KpeMa y BHIIAJKaX, MepeadaueHuX 3aKOHOIaBCTBOM
VYkpainu, 10 peryiroe BiTHOCHHU y cdepi 3amobiraHHs Ta MPOTHIIT Jierajizallii BiAMHBAHHIO JOXOIIB OACPNKAHUX
3MOYNHHUM MUIIXOM, (QiHAHCYBaHHIO TEpOpHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0oi MacoBoro 3HUIIEHHS). [Ipu
npoMy baHk He mMae mpaBa 3a 3asBoro KirieHTa 3akpuTi PaxyHOK, SIKIIIO TPOIIOBI KOIITH, PO3MIIIEHI HAa BiIAIOBITHOMY
Paxynky, 3amoposkeni abo ¢inaHcoBi omeparii 3a BinnmoBigHMM PaxyHKOM 3ynHMHEHi BiIIOBIHO JO 3aKOHOIABCTBA 3
MUTaHb (iHAHCOBOTO MOHITOPHHTY);

- Y BUIIQJIKy HEBUKOHAHHS KitieHTOM 3000B’s13aHb, IependoadeHnx Jorosopowm;

-y pa3i 3aKiHYCHHS TEPMiHIB JOKyMEHTAJIbHO IIiATBEPKEHOTO 3aKOHHOTrO rnepebysands Kiienta Ha Ttepuropii
VYkpainy, y Bumajxy skio J{orosip yximaneHo i3 (i3mgHOI0 0CO00I0-HEPE3UICHTOM;

- B IHIIMX BHIIQJIKaX, nepeadaueHnX YMHHUM 3aKOHOJABCTBOM YKpainu Ta ymMoBamu JIoroBopy.

17.2.2. VY pasi 3akputrts Paxynky Kiienra 3a ininmiatmBoto banky abo Ha BukoHaHHS bankoM BHMOT 3aKOHOIABCTBA
VYkpainu, y BUNaaKy, Ko 3a TakuM Paxynkom (PaxyHkamu) € 3aJTMIIKA KOIITIB, TO 3aJIMIIOK KOIITIB y Pa3i HE3BEpHEHHS
Knienra y Bank, nepepaxoByeTbcsi Ha paxyHOK AJIs1 OOJIIKY KOIITIB 32 HEAIFOUMMH PaxyHKaMH.

17.2.3. Y Bunanky BimMoBH baHKy Bij miITpUMaHHS AiJIOBUX BIJHOCHH (pO3ipBaHHS JOTOBOPY 0OaHKIBCHKOTO paxyHKa Ta
3aKpUTTs paxyHKy KiieHTa) Ha mijcraBax, nepeadadeHNx 3aKOHOM MO 3armobiraHHs Ta MPOTUIIIO JIerami3allii 3aiuioK
komriB Ha Paxynky KiieHrta, mo migisrae 3akpuTTio, oBepTaeThess KilieHTy mumsixom Oe3roTiBKOBOTO IMepekasy 3a
pexBizuTamMu BKkazaHUMU KilieHTOM 3 BiINOBITHUM MPU3HAYEHHAM T1aTexy. [Ipu oMy, y pa3i BiIMOBH BiJl BCTAHOBJICHHS
(miaTpUMaHHS) TUTOBUX BiTHOCHH, Y BUIaJIKaX BU3HAYEHUX cTaTTelo 15 3akoHy Mmpo 3anobiraHHs Ta MpOoTHIIIO JIerali3alii,
Bank mae paBo 3acTocyBaTH J0AAaTKOBY KOMicito s onepamniii KimieHra.

17.2.4. Tlicns mepepaxyBaHHs 3aMuIIKy KomTiB 3 Paxynky, bank 3akpuBae PaxyHok 3rigHo [loroBopy Ta BHyTpinmHix
npaBui baHKy.

17.3. 3a onnooco6oBuM pimeHnsiMm banky, To6to 6e3 monepemxenHs Kiienra npo posipsanus Jorosopy, y pasi:

- sikmo omnepauii 3a [Torounum paxynkom ta/a6o ITIoTOUHHUM paxyHKOM 3 KapTKOO HE 3/1iHCHIOIOTHCA MPOTIroM 3 (TPbOX)
POKIB miapsa Ta 3a BIACYTHOCTI 3aJIMIIKY T'POLIOBUX KOIITIB Ha TakoMy PaxyHKy;

- CMepTi BJIaCHUKA paxyHKy - (i3mgHOi 0coOM, Ha MiJCTaBi CBiONTBa MPO CMEpPTh abo iHQopmari, oTpuMaHOi 3
YIIOBHOB2)XEHHX OPraHiB (B T.4. OpraHiB HOTApiaTy);

- BUKOHAHHS PIIICHHS CYTy.
17.4. B inmmux Bunajgkax, nependadenux /lorosopom a6o 3akoHOZaBCTBOM Y KpaiHU.

17.5. B pasi 3akpurrs [loToyHOrO paxyHKy 3 KapTKOKO IO iHIIiaTHBI/0JHOOCOO0OBOMY pimeHHI baHky Ha ymoBax
HoroBopy, bank ojHOYaCHO MOXKe TPUIHATH caMOCTiiHE pillleHHs1 Tpo OJIoKyBaHHsI KapTok 70 JaTH 3aKpUTTS Takoro
Paxynky.

17.6. B pa3si 3akputts [1oTOYHOTO paxyHKY 3 KapTKOIO IO IHII[IaTHBI TpeTiX 0ci0 a00 B IHIIMX BHITJKaX, BU3HAUYCHUX
3aKOHOABCTBOM YKpaiHH, MOXKIHBICTh QyHKITIOHYBaHHs KapTok /10 1aTh 3aKpUTTS TaKOro PaxyHKy BHPIITY€EThCS 3T1THO
YMOB BiANOBiAHOI BUMOTH PO 3aKpUTTS PaxyHKy abo BiAmoBinHO A0 3akoHOmaBCTBa YKpaiHu. B neHp 3akputTs
[TorouHoro paxyHky 3 kapTkoro, bank anymoe Kaptky (u), Bupany (i) Kiienty B pamxax [lorosopy.

17.7. KiieHT noroukyeTses, 10 BUKOHAHHAM BaHKoM BiacHMX 3000B’s3aHb 1100 IOBEPHEHHS KOILITIB MiCIsl 3aKPUTTS
[TorouHoro paxyHky Ta/ado I[ToTrouHOro paxyHKy 3 KapTKOIO € HaJeKHUM BUKOHAHHA baHKOM BIacCHHX 3000B’3aHb 100
noBepHeHHs kowTiB Kiienra npu 3akputti takoro Paxysky. [Ipu upomy Kiient nHagae 3rony banky yrpumaru i3 cymu
KOILITiB, 110 MOBEPTAIOTECSI, CYMy BHUTpAT, MOB’A3aHUX 13 3IIHCHEHHSIM TAKOTO ITOBEPHEHHS Ta 0OCIyroByBaHHS TaKOTO
Paxynky.



17.8. bank Mae mpaBo BIIMOBUTHCS BiJ BCTAHOBJCHHS (MIATPUMAHHS) IIOBHX BIMHOCHH (Y TOMY YHCHI IIITXOM
pO3ipBaHHS MIJIOBHUX BiJHOCHH B OJHOCTOPOHHBOMY MOPSIIKY) Yepe3 BCTAaHOBICHHS KIIi€HTY HEMPUUHATHO BHCOKOTO
PHU3HKY 3a pe3yJbTaTaMH OIIHKH M ITEPEOIIHKN PU3UKY BIIIMOBITHO 10 BHYTpimHIX npaBui baHky.

17.9. VY pa3i BigMOBH BiJ miaTpuMaHHs (IPUIUHEHHS) IJIOBUX BiTHOCHH 3 iHIMaTHBU baHKy y BUTIagKax, mepeadadeHnx
3ak0HOAABCTBOM y chepi 3armodiraHHs Ta MPOTH LI Jierasizaiii, 3akoHoM Ykpainu «IIpo 6aHku Ta 0aHKIBCHKY JIisSIbHICTEY
ta cratreto 69 [lomatkoBoro koaekcy Ykpainu, bank npununse Hananus Kmienty Iocnyr banky 3a JloroBopom, kpim
3MIHCHEHHS 3aBepITaBHIX OIeparliil i morameHHs 3a00proBaHOCTI Iepea bankoM, 3 qHS MPUHHATTS baHKoM BiIITOBITHOTO
pimmenns 3rigHo 3 BHyTpimHiMu npaBuiamu baHKy.

17.10.Y pasi BiamoBu bankom Bif miaTpuMaHHs (IpUIUHEHHS) AUTOBUX BigHOcHH 3 KiieHToM Ta 3akpurts PaxyHky 3
iHimiaTBY baHky y Bunankax, nepeadadeHnx 3aKOHOIaBCTBOM Yy cepi 3armodiranHs Ta mpoTHIiT JieTaizarii, moBepHEHHS
3aJIUIIKY KOINTiB Ha PaxyHKy Ta 3akpuTTsi PaxyHKy, 31iiCHIOETECS BIAMIOBIAHO 10 MyHKTY 8.2. Po3miny 8. «Po3ipBanHs
JHoroopy 3a inimiaruBoro banky» Yactunu [ JIKBO.

17.11.bank 3akpuBae Paxynok Kiienra Ta Bumae KiieHTy Ha BUMOTY JIOBIAKY MPO 3aKPUTTS PaxyHKY OE3KOIITOBHO i3
3a3HauYEHHSIM JIaTH 3aKPHUTTS PaxyHKY.

PO3ALJI 2. TIOPAJOK POSMIINEHHSA BAHKIBCBbKUX BKJUIAAIB (AEITO3UTIB)
1. 3araabHi ymMmoBH

1.1. Le#i Po3nin Bu3HAaYae yMOBHM BIIKPHUTTS, OCOOJMBOCTI OOCITYrOBYBaHHS Ta 3aKpUTTs BriagHuX (IEMO3WTHUX)
paxyHkiB. [lopsimok BigkputTs OankamMy BriagHuX paxyHKiB Ta iX pexuMu BuzHadatoThest HBY.

1.2. Mix bankom ta Kimientom (mani — Bknanuuk) ykianaerscst JJoroip 6aHKiBCHKOTO BKIAAY (AEMO3UTY) y MHCHMOBIH
¢hopMi (B marepoBiii a00 eneKTPOHHIH) micis npuiHSTTA (akuenTtyBaHHs) Kiiearom [1y6rianoi mpono3uiii Ta mpue tHaHHS
Bxnannuka no JJorosopy.

1.3. Bukonanns barkowm fiit moo BigkputTs Briangy ta/abo 3apaxyBanHs cymu Bkiagy Ta/abo mportieHTiB Ha Broraqauii
paxyHOK Ta/ab0 criHcaHHS KOIITIB 3 BKIaIHOTO paXxyHKY TOIIO CYyNPOBOKYETHCS HANpaBIeHHSIM BaHKOM BiATIOBiTHIX
noBioMJeHb Brianauky Ha email Ta/abo Ha @inancoBuit Homep Tenedony (B CMC-noBizomiieHHi Ta/abo TOBiJOMIICHHI
B Mecenkep) Ta/abo y Push-noBimomienni y MoOinbHMiA 3acTocyHok baHky (3a HasSBHOCTI aKTHBOBAHOTO 3aCTOCYHKY),
pu 11boMy baHk 3000B's13y€eThes 3a0e3neuyBaTu KOH(DiIEeHITIIHICTE iHQOpMaIIii, 10 IepeaacThCs B TAKAX MOBiTOMIICHHSX.
BkiagHuK Hece BiIMOBIAAIbHICT 32 TOCTOBIPHICTD 1 aKTyalbHICTh HagaHol baHky iHpopMalii mpo mpo KOHTaKTHI JaHi
(Homep TenedoHy, email, iHIIE), a TaKkOoXK 3a 3a0E3MEUEHHS JOCTYNY JO TaKUX KaHAiB 3B’s3Ky. [loBigOMIICHHS
HajcwuinaroThesl bankoM aBromarnyHO Oe3 HamaHHs Briragaukom okpeMoi 3asBu, Ta Biamosigao 10 ymoB JIKBO. Brmagauk
Mae€ TPaBo BiIMOBUTHUCH Bijl BKa3aHOI MOCIYTH 3 iHPOPMYBaHHS IUIIXOM 3BepHeHHs 10 LleHTpy TypOoTu abo BimmiieHHS
Banky, B TakoMy pas3i BiH MiATBEP/KYE, IO MPUHMae MOXKIIMBI HETaTUBHI PU3UKH, Y pa3i iX HACTaHHS B 3B’SI3KY 3 BiZIMOBOIO
BiJl Takoi mociyru. baHK He Hece BiIIOBITATBHOCTI 32 HECBOEYACHE JOCTABJICHHS/HEJOCTABICHHS MOBIIOMIICHB, IO
cTanocs He 3 BUHH baHKy (30KpeMa, y pasi TeXHIYHUX 300iB y poOOTi oreparopa 3B’ 513Ky, BiICYTHICTIO JoCTyIy Briragauka
1o email, mepexi [HTepHeT, BinkIroueHHsT ab0 OJIOKyBaHHS TeleOHY TOIIO), Ta/abo y pa3i BigMoBM BkiagHuka Bin
OTPUMAaHHS OBITIOMJICHHS.

2. VYxkaanenns Jloropopy 0aHKiBCbKOI0 BKJIAIY

2.1. JloroBip 6aHKIBCHKOTO BKJIAMy (IEMO3UTY) MOXKe OyTH yKiIa/leH!H y BiiieHHi banky a6o y MoOinbHOMY 3aCTOCYHKY
/ CaiiTi HamaHHs TocTyT/ iHIIoMy 3aco0i JucTaHIiIiHOT KOMYHIKaii (32 TEXHIYHOT pearizarlii).

2.2. Brnagnuii (1eno3uTHUA) paXyHOK BifkpuBaeThesi Kiienty bankom Ha mifactaBi JloroBopy OaHKIBCHKOTO BKIaTy
(meno3uty), SIKMM ckianaloTh: AHKeTa-3asBa Ha ykiagaHHs JloroBopy OaHKIBCBKOTO BKJIagy (IO € HEBiJI €MHOIO
gacTuHOIO JloroBopy 6aHKiBCbKOTO BKJIaay (Aeno3ury)), [lyomiuna nponosuis, AKBO, Tapudu.

2.3. BignosigHo m0 JloroBopy 0aHKIBCHKOTO BKIIAy ([IeNo3uTy), baHk 3000B’s3y€eThcsl MpUHATH Bij BriamHuka cymy
Bkiagy Ta 10oJaTKOBI BHECKH 10 HBOTO (SIKLIO Take MpaBo IependadyeHo yMOBaMH MEBHOTO BHAY Bkiany Ta AHkeToro-
3asBoro Ha ykianaHHs JloroBopy 0aHKIBCHKOTO BKJIAJy), HAPaxyBaTH Ta CIUIATHTH BKIaIHUKY MPOICHTH 32 Bxiamom
(menoszutoM), moBepHyTH BkiamHuky cymy Bknany (memo3uty) Ta CymMy HapaxOBaHHUX MpOLIEHTIB Yy IOPSAIKY,
nependaueHomy nuM Posainom JIKBO Tta BifmnosigHO AHKETO0-3asB00 Ha YKJIaaaHHs JJoroBopy 0aHKIiBCHKOTO BKIIAY.

2.4. BxianHuk 3000B’sI3y€ThCs nepepaxyBaTH Bkiiaz B 0e3roTiBKOBOMY MHOPSAKY ab0 BHECTH TOTIBKOH Ha BxiamHuit
(meno3uTHHIA) paxyHOK y CyMi, 3a3HaueHii B AHKeTi-3asBi Ha yknaneHHs JloroBopy OaHKiBCHKOIO BKJIaIy B CTPOK abo
TEepMiH, 3a3HayeHUN y AHKeri-3asBi Ha yknanaHHs JloroBopy OaHKIBCHKOrO BKJIaQy. Y iHIIOMY BHIIAAKy Jlorosip
BBa)XKAa€ThCS TAKUM, 1110 He BinOyBCs, a Brknaguuii (1eno3uTHU) paxyHOK 3aKPHBAETHCA.

2.5. Cyma, BamoTa, CTPOK PO3MillleHHsI KOXKHOTO 3 BKnazis, po3mip NpoLeHTHOT CTaBKH, HOPSIIOK Ta YMOBH HapaxyBaHHS
MPOIICHTIB 32 Bxiagom, yMoBH moBepHeHHs Bxiajy, a Takox iHII yMOBH po3MitieHHs Briany, mo e BuzHaueni JJKBO,
BHU3HAYAIOTHCS B AHKeTi-3asBl Ha yKjIaaaHHs JJoropopy 0aHKIBCHKOTO BKJIaly, SIKa € HEB1JI €MHOIO 4YaCTHHO Jl0roBopy.



3. Po3mimenns Braagy

3.1. Kuienr, sxuii Mmae B banky mirounii [ToTounuii paxynox/IloTounnii paxyHOK 3 KapTKOIO, Ma€ MpaBO PO3MICTUTH B
Banky Bxian(-u) 3 BUKOpUCTaHHSIM 3ac00iB MoOLIBHOIO 3acTOCYHKY a00o CalTy HamaHHS MOCIyr a0o IHIMX 3aco0iB
IUCTaHLIHOI KOMYHiKamii Ha yMmoBax mependadeHux JloroBopoM OaHKIBCHKOTO BKJIAAy (AEMO3UTYy) (B TOMY YHCIHI
MOJIOXKEHb 1IbOT0 Po37iny) Ta BiAMOBiAHO 10 GYHKLIOHANEHUX MOXKIMBOCTEH HasiBHUX B MOO1TEHOMY 3aCTOCYHKY 200 Ha
Caiiti HapaHHs ocayT abo B iHIOMY 3aco0i AUCTaHLIHHOT KOMYHiKallii.

3.2. Bamora Bxnany (emno3uty) moBHHHA BiAmoBigaTy BamoTi [lorounoro paxyHky /[IoTOYHOTO paxyHKy 3 KapTKOO, 3
SIKOTO OYyIIyTh MepepaxoByBaTHCh IPoIIoBi KomTu. st ohopmiennas Bxiany (meno3urty) B iHO3eMHiH BairoTi, Briagauk
nmoBUHEH Matu airounii [lotounmii paxyHnox/[loTodnunii paxyHOK 3 KapTKOIO B iHO3EMHIH BaJIIOTI, SIKa BIJAIIOBITA€ BaIIOTI
Bxrnany.

3.3. Bux Bruany (memo3uty) obupaethes Briragaikom camocTiiiHo 3 epeniky Bxianis, onpumtonaennx Ha Caiiti banky
ab6o y BigaisneHi banky Ta BU3HA4Ya€THCS HACTYITHUMHU KPUTEPisIMHU:

1) cyma Bkmany;

2) BamoTta Briany;

3) cTpok po3mimieHHs Bxnany;

4) po3Mip IIPOIIEHTHOI CTaBKH 3a BxiamgoM;

5) ymoBu NOTIOBHEHHS Ta IOCTPOKOBOTO IOBEPHEHHS (32 HasiBHOCTI) Briany;

6) yMoBM HapaxyBaHHS Ta BUILIATH NPOLIEHTIB 3a Bkuamom.

Bun Briagy (memo3uty) BkazyeThesi B AHKETI-3as1Bi Ha yKiajeHHs JJoroBopy 0aHKiBCHKOTO BKIIATY.

4. IlonmoBHenHs Bkianxy

4.1. fxmo me nependaueHo BiAMOBIAHOI AHKETO-3asBOI0 Ha yKIaneHHs JloroBopy GaHKiBChKOro Bkiany, KiieHtT mae
MpaBo MOMOBHIOBATY BKIIaHUI paxyHOK.

4.2. JloroBopoMm (AHKeTOI0-3asBOI0 Ha YKIaaeHHA JloroBopy OaHKIBCHKOrO BKIaay) Moke OyTH HE mepeidadeHo
MOXJTHBICTh MTOMOBHEHHS BKJIaTHOTO paxyHKY.

4.3. bankom Moke OyTH BCTaHOBIIEHa MaKCHMallbHa CyMa MONOBHeHHS Bkiamy abo iHIN yMOBU TOTIOBHEHHS CyMU
Bxrnany.

4.4. Kowrn, npuitasari bankom Big Kiienta npotsrom OnepaniiiHoro yacy Ta micis 3akiHdeHHs: OnepamiifHoro Jacy, a
TaKOX y JIeHb, 0 He € OnepaniiHuM THEM HaIXOAATh Ha BkIIagHUN paxyHOK B I€Hb X MPUUHATTS baHKOM.

5. HapaxyBaHH$l IPOLIEHTIB

5.1. HapaxyBaHHs TpOIEHTIB 3a KOPUCTYBaHHS Bkiamom 3aiMCHIOEThCS y BailtoTi Bkiagy Ta pO3MOYMHAETHCS 3
HACTYITHOTO JTHS MICHS HAaIXOPKEHHS T'POIIOBMX KOIITIB Ha Biknamuuii (memo3utHuil) paxyHOK Bruragnwka B banky Ta
3aKIHUYETHCS B TOW JIEHB, IKUH Mepeaye 3aKiHYSHHIO CTPOKY po3MinieHHs Bkiamy abo criucanHio 3 Paxynky BriagHuka 3
IHIIUX IICTAaB.

5.2. JIns po3paxyHKY MPOIEHTIB BUKOPUCTOBYEThCS (PAKTUUHA KiJIBKICTB THIB Y pOIli Ta (paKTHYHA KUTbKIiCTh JIHIB Y MICSIIIi.

5.3. [lns BUIUTaTH TIPOLIEHTIB Ta MOBEpHEHHs cyMu Briany Brrmagauk moBuHEH Mmatu Biakputuii y banky [loTounwmii
paxyHoK/I10TOYHHH paxyHOK 3 KapTKOIO.

5.4. V pasi, sKmo 3akiH4eHHS CTPOKY po3MilleHHs Bkmany npunanae Ha HepoOOuMid NeHb, 1, B pasi, SKIIO YMOBAaMHU
AHKeTH-3asBU Ha yKiagaHHs JloroBopy OaHKIBCBKOrO BKJaly Iepen0adeHo MpaBO AaBTOMATHYHOTO MPOIOBKEHHS
(mpononranii) crpoky po3mimieHHs Bxmany, Bknanauk nosinomMus banky npo BiAMOBY BiJl MPOAOBXKEHHS (TPOIOHTAILIT)
CTPOKY po3MiieHHs Bxiany abo Buyepnianach KiJbKiCTh MPOJIOHTAIiH, niepe0adeHnx AHKETOI-3asBOI0 Ha YKJIaJIaHHS
JloroBopy 0aHKIBCHKOTO BKJIaJy, MPOILEHTH 32 OCTaHHIM CTPOKOM MPOAOBXKEHHS (IIPOJIOHTAIl) CTPOKY PO3MIlllEHHS
Bxiiagy HapaxoBYIOTbCS Ta CIUIaYylOThCS Y nepiinii PoGoumii AeHp michst 3akiHYeHHS CTPOKY po3MilieHHs Bkuamy.
[NoBepuenns bankom Bxiany 3nificHIOEThCS B aTy Ta HA yMOBaX, BU3HAUYEHUX B AHKETI-3asB1 Ha yknanaHas JJoroBopy
OaHKiBChbKOro BKIagy. Jlo MoMeHTy 3BepHeHHs Brutagnuka 1o baHky 3 METOIO pO3MOPSIKEHHS KOIITaMH, 10 HaiHILn
npu noBepHeHHI Bxiany Ha Ilotoununit paxyHok/IloTouHmii paxyHOK 3 KapTKOIO, IPOLEHTH HapaxOBYIOThCS Y pO3Mipi
3TiAHO 3 JIFOYMMH CTaBKaMH JJIsl HapaxyBaHHS MPOLIECHTIB 3a 3aJIMIIKaMH Ha MOTOYHHUX paxyHKax (ismyHHX ocio.

5.5. V Bumanky nomoBHeHHsi Bkiamy aeHp 3apaxyBaHHS TakMX KOINTiB Ha BxmagHuil (neno3uTHHH) paxyHOK HE
BPaxOBYETHCS IPH HapaxyBaHHI MPOLIEHTIB HA CyMY MOMOBHEHHS Brany.

6. Ilpoaonraumisi crpoxky po3mimenHsi Bkiaangy

6.1. CTOpOHM JOMOBWIIKCE, 1110 TIPH MPOJOBKEHHI (TIPOJIOHTAIIT) CTPOKY po3MillieHHs Bkiany Ha KOXKHHUI HOBHH CTPOK
po3MimieHHs Bkiiagy BCTaHOBIIOETHCS HOBUH PO3MIp IPOLIEHTHOI CTaBKH, 10 BiAIOBiAa€ pO3Mipy MPOLIEHTHOT CTaBKH, SKa



nie B banky m1s BiAMOBIMHOTO (aHAJIOTIYHOTO) BUAY BKJIAAy Ha JIATy MOYAaTKy HOBOTO CTPOKY po3MmimmeHHs Bxiamy, 6e3
yKJIaJaHHs OyIb-sIKMX JIOTOBOPIB PO BHECEHHs 3MiH 70 JloroBopy 6aHKIBCHKOTO BKJIAAY (ICTIO3UTY).

6.2. Tlopsmox nosigomieHHsT bankoM KitieHTa mpo BCTaHOBIEHHS HOBOI ITPOIIEHTHOT CTABKH Ha HOBUU CTPOK PO3MIIIICHHS
Bxnagy npu mpomoBskeHHi (IIpoJIoHTAaIlii) CTPOKY po3MilieHHsT Bkiaay, a Takox mopsaok i KimienTa mist moropKeHHs
mpoJioHTarii a00 BiMOBH BiJI POJIOHTAIIIT CTPOKY po3MillieHHS Bkiaay, BUkiaieHi B myHkTax 7.2. - 7.4. uporo Pozminy
JKBO.

6.3. CTOpoHU JTOMOBWIJIKCH, IO y pa3i, SKIIO CTAaHOM Ha OCTaHHIN JeHb CTPOKY po3MimieHHS Brmany (3a ymoBH, 110
Bknagnuk He moBimomuB baHky mpo BiIMOBY Bii mpoAoBkKeHHsS (MpoJoHTalii) CTpoKy po3milieHHs Bkiamy ta He
BHYEPIIaHO KUTBKICTH MPOJIOHTAIliM, BKa3aHa y AHKeTi-3as1B1 Ha ykiagaHas JloroBopy OaHKiBCEKOTO BKIany), y Kiienra
HasBHA NMPOCTpOYeHA 3a00proBanicTh nepea bankom crpokom Ginbiie Hix 30 (TPUAUSTH) KAIEHIAPHUX THIB HA CyMY, 10
oinpina Hixk 500,00 (M’ATCOT) rPpUBEHb, baHK Mae TpaBo 3a CBOEIO iHIIATUBOIO MIPUITMHUTH aBTOMAaTUYHE TPOIOBKEHHS
(mpomoHTariiro) cTpoKy po3MimieHHs Takoro Bkmaxy. [Ipu oMy moTo4YHHN CTPOK po3MimieHHs] Bkiaay 3aKiHIyeThCs, a
HOBHI CTPOK He mounHaeThes. [loBepHeHHsT Biiamy Ta BuIUiaTa mpoIeHTIB 3AIHCHIOETHCS BiIIIOBITHO 10 YMOB AHKETH-
3asBi Ha ykiagaHHs JloroBopy OaHKiBCbKOTO BKJIangy. baHk mosimomisie BxiaaHuka mpo NpUIMHEHHS aBTOMAaTHYHOTO
MPOJIOBXKEHHS (TPOJIOHTaIlii) cTpoKy po3MimeHHns Bxnany Ha Caiiti banky, a Takox HajiciaBmi BxkinagHuKy BiINOBiTHE
Push-moBimommnenns, CMC-noBinominenass Ha @iHaHcoBwii HoMmep TenedoHy, moBimomieHHS y Mecenmkep abo
MOBITIOMJICHHS 32 aJpecol0 eNleKTpoHHOi momTH (e-mail), mo Bkazani Kiientom y JloroBopi (iHIIOMY BiAMOBiTHOMY
JOKYMEHTI BCTaHOBJIeHO1 barnkom dhopmn).

7. Ilopsaaok 3MiHM NPOLEHTHOI CTABKHU 3a Briagamu

7.1. 3MiHa TIPOIICHTHOI CTaBKW, 3a3HaueHOi y AHKeTi-3asBi Ha ykjanaHHs JloroBopy OaHKIBCHKOTO BKJIATy MOXKE
peryitoBaTucs 3a 3rofo10 banky ta Bknanxuka, DUIIXOM yKJIaaHHS AOTOBOPY PO BHECEHHS 3MiH 10 AHKETU-3asBH Ha
ykiaananHs Jloropopy OaHKIiBCBKOTO BKJIaay. Y pasi HaaAXoJKeHHS Bin banky mpomo3uiii BrimagHuky 11070 3MiHU
MPOIICHTHOI CTaBKH 3a KopHCTyBaHHs Briiagom, Bknanauk 3000B’s13aHMiA TOBIJOMUTH baHK MPo CBOE pillIeHHsI TPOTSATOM
7 (cemm) poGovyMX JHIB Imicis OTPUMAaHHA BiJ baHKy NHCEMOBOTO TMOBIIOMJIEHHA. Y pasi 3rogd 3 HOBHUMH
3allpONIOHOBAaHUMH YMOBaMH, BKIanHUK [TOBHHEH 3BEpPHYTHUCS 1O BiagineHHs baHKy anst ykiagaHHS JOTOBOPY HPO
BHECEHH 3MiH 110 JJoroBopy.

7.2. baHK MO)kKe 3MIHWUTH MPOLIEHTHY CTaBKY sl BkianiB, CTPOK po3MillleHHS SIKUX 32 AHKETOI0-3asiBOI0 OaHKiBCHKOTO
Brurany (memo3uty) 3akiHUmBCSI, Ta BKiag mpoioHTyeThCS.

7.3. IlpouieHTHI CTaBKW, MO AifoTh B baHKYy &I TPONIOHTOBaHWX BKIAMiB, MyOmikyroThcs Ha Caiiti banky, Ta
PO3MIIIYIOThCS Y BiAiNeHASX baHKy, a TaKOK MOXYTh 3a pimeHHsIM banky HajcuiaTuch BriagHuky.

7.4. Y pa3i iHimiroBaHHS 3MiHH pPO3MIpy TPOIEHTHOI CTaBKH, 3a3HAa4eHOl y AHKeTI-3asBi Ha ykiamanHi JloroBopy
0aHKIBCHKOI'O BKJIaJly, BHACIIJJOK MOYAaTKy HOBOT'O CTPOKY po3MimieHHs Bxkmany bank nosizomisie mpo e Kiienra He
Mi3HilIe HiXk 3a 3 (TpU) KaJieHAapHi aHi 10 Takol 3Minu Ha Caiiti banky Ta/abo Haxicnasiu Briagauky BinnosigHe Push—
nosinomienHsi, CMC-noBinomiennss Ha PinaHcoBuil HOMep TenedoHy abo MOBIIOMIIEHHS 3a aIpecor0 €JIEKTPOHHOI
momtu (e-mail), mo Bkazani KiieHTomM B AHKeTi-3asBi Ha ykiamaHHs JloroBopy OaHKIBCHKOTO BKJIany (iHIIOMY
BiJIMTOBITHOMY JOKYMEHTI BcTaHOBIIeHOI baHKOM hopmu).

V pasi He3roau 3 HOBOIO NMPOLIEHTHOIO cTaBKOIO KitieHT Moske pozipBaru J{oroBip mjisixoM BiIMOBH BiJi aBTOMAaTH4HOTO
MpoJIoBXKeHHs (mposioHramii Bkiany) He mi3Himme Hisk 3a 2 (aBa) KajJeHIapHi OHi 10 jatu noBepHeHHs Briany,
BU3HAYEHOI B AHKeTi-3asB1 Ha ykiagaHHs JloroBopy 6aHKIBCHKOTO BKIAJy, a00 0 JAHS 3aKiHUEHHS CTPOKY PO3MIIICHHS
Bxurany y pasi nmpooBkeHHs (POJIOHTAIli1) CTPOKY po3MinieHHs Bxiamy (1emo3uTy) — NuisixoM 3BEpHEHHS /10 Bi/ITIICHHS
Banky a6o no Lieatpy Typ6otu banky abo 31iiiCHUBIIY BiAKITFOUYEHHS aBTOMaTHYHOTO IIPOAOBKEHHS (IIPOJIOHTAIlil) CTPOKY
po3minieHHss Bxiamy B MoOibHOMY 3acTOCYHKY. Y pa3i He 3AIHCHEHHS i I10J0 BiJIMOBH BiJi aBTOMAaTUYHOIO
MTPOJIOBKEHHS (TIPOJIOHTAILT) CTPOKY pO3MillleHHS Bkiamy, mpomno3uilis po TaKy 3MiHy BBAXKA€ETHCS MPUHHATOO KitieHTOM
Ta 3MiHM BB)XKAIOTHCS MTOroKeHUMHU KitieHTOM.

8. IloBepHenns Bkiaany

8.1. IloBepuenus Bknany 3nilicHioeTbes bankom y 0e3roTiBkoBiil (opmi muisixom nepepaxyBaHHsIM cyMH Bxiamy Ta
HapaxoBaHMX 3a KOpUCTyBaHHS Bxiagom nponentiB Ha [loToununit paxynox/IloTouHni paxyHOK 3 KapTKOIO, 3 IKOTO OyJH
3apaxoBaHi KOIITH NpH 3aiy4eHHi Bkiany, un Ha intmii [Torounmii paxynok/ [ToTouHmMit paXyHOK 3 KAPTKOIO, BU3HAUCHHI
Knienrom Ta/abo nuisixoM Bujadi Bkiany rotiBkoro yepes kacy banky.

8.2. /lnem mnoBepHeHHs Bkiany BBaKaeTbcsi JNEHb CIHCAHHSA KomTiB 3 BkmagHoro paxysky. Ilpm mpomy, y pasi
3apaxyBanHs Bknany Ha [Totounuit paxyHok/I[ToTouHuit paxyHOK 3 KapTKOt0, BKiiag Ta mpoleHTH 3a HUM 30epiraroTbest
Bbankom nHa [lorounomy Paxynky/IloTouHOMy paxyHKy 3 KapTKOIO O MOMEHTY ix BurpeOyBanHs Kmientom. [lpu npomy,
y pasi, KO0 Ha KOIITH, IO po3MilleHi Ha PaxyHKy, HakllaJieHuil apemT, To BaHKOM BUKOHYIOTHCS il B MOPSIKY
nepeadaueHoMy 3aKOHOZABCTBOM.



9. Oco0,mBi yMmoBH

9.1. BxnagHuKk HE MOXKeE 3IIMCHIOBaTH BiJCTYIUICHHS TPETIM 0Oco0aM TpaB 3a JOTOBOPOM BKIaay (memo3uty) 0Oe3
OTPUMAaHHS MONEPEIHLOI MMCHMOBOI 310U baHKy.

10. [diss {loroBopy 0aHKIiBCHKOI0 BKJIALY (1€MO3UTY)

10.1. Hdis HdoroBopy 0aHKIBCBKOTO BKJIAAy (IETO3WUTY) MPUIHHSETHCSA Yy BHIAIKAX, IMepemndadeHrux 3aKOHOIABCTBOM,
JKBO un [loroBopoM 6aHKIBCHKOTO BKJIAAY (IEMO3UTY).

10.2. Morosip Moxxe OyTu 3MiHeHHH 3a 3r01010 CTOpiH, MUIIXOM ITiAMKMCAHHS BiIMTOBIAHOTO JOTOBOPY PO BHECEHHS 3MiH
3 ypaxyBaHHSAM yOIiYHOCTI JOTOBOPY OaHKIBCHKOTO BKJIAIY.

10.3. [loroBip MpUITUHSIETHCS MPU 3aKPUTTI BriiagHOTO (1€M03UTHOTO) PaxyHKY.

10.4. bank mMae mpaBo 3aKpuTH BriagHuil (IeMO3UTHUIN) paXyHOK ITIiCHsl TOBEpHEHHS BKiIagy B MTOBHOMY 00CS31.

PO3A1JI 3. TIPABUJIA (IOI'OBIPHI YMOBH) HAJIAHHSA CIIOKUBYUX KPE/IUTIB
1. OcHOBHi yMOBH HA/IaHHS CIIO’KMBYOI0 KPeIUTY

1.1. Le#i Pozmin Bu3Hauae ymoBu HanmaHHs Kiienty (mami - Ilo3n4aibHHK) CHOXKHBYMX KPEOHUTIB TOTIBKOIO Ta/abo
0e3roTiBKOBi# Qopmi nuraxoM 3apaxyBaHHg Ha [loTounwmii paxyHOK Ta/abo0 [loTodHMit paXyHOK 3 KapTKOIO BIAKPUTHH B
Banky ab6o B inmomy 0aHky YkpaiHu Ta/a0o0 HUITXOM IepepaxyBaHHSA KOMITIB TOPTOBIO A OIUIATH 3a TOBapH Ta/abo
nociyru. Tlopsgok HajgaHHs, OOCIYrOBYBaHHS Ta IOBEPHEHHs 3a00prOBaHOCTI CIIOKMBYUX KPEIUTIB BHU3HAYAETHCS
nonoxeHHsAMu Jloropopy ta 3aKOHOJABCTBOM Y KpaiHU.

1.2. Bank Hanae [To3nyansauky KpenuT BignosiaHo 10 yMoB, BusHaueHUX B Kpenutnomy norosopi ta IKBO, B mopsiaky,
nepeabadeHOMy 3akOHOJABCTBOM, a [lo3nvanbHUK 3000B’SA3YETHCS TIOBEPHYTH OTPHUMAaHi KPEAWTHI KOIITH, CIUTATUTH
KOMIcii, HapaxoBaHi MPOIEHTH 3a KOpPHUCTyBaHHA KpemWToMm Ta iHIN TUTaTeXi B MOPSIKY, B CTPOKH Ta Ha YMOBaX,
nepenbadennx Kpeauraum gorosopom ta JIKBO, a Takox BukoHatu iHmi ymoBu KpeautHoro norosopy ta JJKBO.

1.3. LlinpoBe mpuzHavenHs (Mera) Kpeanury: Ha BIacHi CIIOKMBYI MOTpedH, Ha oruiaTy KoMicii banky 3a Haganus Kpenuty
Ta/abo komicii baHky 3a YmpaBiiHHS KpeauToM (3a YMOBH, SKIIO Taka KOMicii mepembadeHa ymoBamu KpemuTHOTO
JIOTOBOPY), Ha OIUIaTy KOMICil 3a BHECEHHS 3MiH Ta IepepaxyHOK Tpadiky miaTexiB y 3B’s3Ky 3 BHOOpOM JaTH
HIOMICSIYHOTO IIaTexy (3rifHo 3 3asBoro KirieHTa, SKII0 Taka MOXKIIMBICTB (Mocinyra) nepeadbadyeHa ymoBamu Kpeaurnoro
JIOTOBOPY), Ha OIUIaTy KoMicii 3a migkimodeHHs cepBicy CMC-1oBi1IOMJICHb.

1.4. TTo3n4anbHUK y OyIb-IKOMY BHUIAJIKy 3000B’SsI3aHUH MOBEPHYTH KPEAMTHY 3a00ProBaHICTh y TMOBHOMY O0Cs3i
(oTpuMaHi KpemWTHI KOINTH, KOMICii, HapaxoBaHi MpPOLEHTH 3a KOpHCTyBaHHS Kpeaurom Tta iHIN IU1aTexi) B
CTPOKH/TEpMiHH, BCTAHOBJICHI KpeAUTHIM JI0TOBOPOM, SIKIIIO TUTBKH HE 3aCTOCOBYETHCS IHIIMN CTPOK/TEPMiH IIOBEPHEHHS
KpeJAUTHOI 3a00pProBaHOCTI, BCTAHOBJICHWH Ha MiJICTaBi J0AaTKOBOI jgomosiieHocTi banky Ta [lo3uyanbHuka, a0o
JOCTPOKOBO, BiINOBiAHO 0 yMOB KpenuTtHoro norosopy abo 4unHHOTO 3akoHOAaBCTBa. 3000B’s13aHHA [lo3nuanbHuKa 3a
KpeautHuM JOroBOpOM BBaXKarOTHCSI BAKOHAHUMH B MOMEHT 3apaxyBaHHsS CyMH KpeIUTHOI 3a00proBaHOCTI B IOBHOMY
o0cs31 Ha BiAmoBinHI PaxyHku 3 001iky 3ab6oproBanocTi [loznyansauka 3a KpenuTHIM 10TOBOPOM.

1.5. 3a xopuctyBanus Kpeaurom [loznyansHuk cruiadye miaTy, a came:

- TIPOLIEHTH 3a KOpUCTyBaHHS KpeauToM — MOMICSYHO, 13 po3paxyHKy (iKCOBaHOI NMPOIEHTHOI CTaBKH, BKA3aHOI B
KpeaurHomy noroBopi;

- Kowmicito 3a HajgauHsa Kpeauty (y pasi HasBHOCTI) — OJHOpPa30BO, HE Ti3HilIe JHS OTpUMaHHS Kpemuty, B po3Mipi,
BKazaHoMy B KpennTHOMY 1oroBopi, SIKIIO iHIIE He 3a3HadeHo y Tapudax ta/abo KpenutHomy moroBopi;

- xowmicito 3a O6cmyroByBanns Kpenury (y pasi HassBHOCTI) — IOMICSIYHO, B pO3Mipi, BkazaHoMy B Kpenutaomy norosopi,
SIKa BKJIFOYAETHCS JI0 CKIIa Ty IOMICSYHUX TUIATEXIB.

1.6. Cyma Kpenuty, crpok nosepHeHHs KpenuTy, po3Mip MPOIEHTHOI CTaBKHU Ta PO3MIpH KOMICIH Ta/a00 IHIIMX BHUJIIB
IUIATEeXIB, Yy pasi, AKLIO 1e nepeadadeHo ymoBaMu KpeauTHoro 10roBopy, a Takox JT0JaTKOBI Ta CyImyTHI OCIyTH (iX BUA
Ta po3Mip) BU3Ha4aloThCs B KpequrHomy oroBopi.

1.7. Ha niacrasi KpeautHoro norosopy bank anst o6nikoBux misnieid BigkpuBae PaxyHOK a5 morameHHs 3a00proBaHoCTi.
[No3nyansHUKOM HE CIUIAaYYIOTHCS TUIATEXKI 32 BIIKPHUTTS Ta 3aKpUTT baHkoM Takoro PaxyHKy s ToramieHHs
3a00prOBaHOCTI.

1.8. /Inem mnoramenuss KpenanTy BBakaeThcs JieHb 3apaxyBaHHS Ha BiqNOBiJHI PaxyHku 3 00Ky 3a00proBaHOCTI
[No3nuansHKKa B MOBHOMY 00cs3i: cymu Kpeaurty, HapaxoBaHHX MPOIICHTIB 32 1Or0 KOPUCTYBaHHS, KOMiCili Ta BCiX THITUX
IaTexis, mependadeHnx KpeauTHUM TOTOBOPOM, a TaKOX MOXIMBHUX INTPaHUX CAaHKIM 32 HEBUKOHAHHA abo
HeHayiexxHe BUKOHaHHA [lo3nyaneHukoM ymoB KpemutHoro noroopy Tta monoxeHb [IKBO, skmo Tinbku He
3aCTOCOBYETHCS IHIIMIA TEPMiH MOBepHEHHS KpemuTy, BCTaHOBJICHHMH Ha MiJICTaBl J0AATKOBOI JIOMOBJICHOCTI a0o
JIOCTPOKOBO, BiJIMOBiTHO 10 yMOB KpenutHoro noroBopy ado 3akoHOJaBCTBA.



2. VYkaanenns KpeautHoro 1orosopy

2.1. KpenuTHuit JoroBip Moxke OyTH yKkiiaaeHui y MoOinbHOMY 3acTOCYHKY Ta/abo CalTi HaiaHHsI TOCIYT Ta/abo iHIIOMY
3aco0i aucTaHniiiHol KOMyHikawii Ta/abo y Binainennsax banky ta y micusax nponaxiB naptHepiB banky (Toprouis).

2.2. B pamkax ykmageHoro KpemutHoro poroBopy bank Hanmae Ilo3MuanbHUKY CIOXKHMBUMH KpEIUT, IMONEPEAHBO
o3HafomuBmm KirienTa 3 iHopmarieto BiamoBigHo 10 3akoHy Ykpainu «lIpo ¢inancosi mociyru Ta piHaHCOBI KOMMIaHII,
3akoHy Ykpainu «[Ipo croxuBue KpeAUTyBaHHS», a TAKOXK 3:

- IlyGmiunoro mponosutiieto, JIKBO, airounmu Tapudamu banky, neperxikoM HEOOXiTHUX JOKYMEHTIB;

- KpeAWTHUMH yMOBaMHU (MeTa, IS SIKOi CTIOKUBYUH KPeInuT MOKe OyTH BUTpadeHMit; opMu Horo 3a0e3rnedeHHs; HassBHi
(dbopMH KpeAUTYBaHHS 3 KOPOTKAM OIMCOM BiIMiHHOCTEH MiXX HUMH, B TOMY YHCII M 3000B's13aHHsAME [lo3ndanbHuKa;
13 MOPIBHSAHHSM PI3HUX NPOMO3MLiKA baHKy 3 METOIO MPUUHATTS OOTPYHTOBAHOTO PillIeHHS MIOAO yKiajeHHs [loroBopy;
THIT TIPOIICHTHOT CTaBKH; CyMY, Ha Ky KPEUT MOXKe OYTH BUJIAHHUI; OPIEHTOBHY CYKYITHY BapTICTh KPEIUTY Ta BapTICTh
nociayru 3 ohopMIIEHHSI JOTOBOPY PO HaJaHHSA KPeauTy (Ieperlik ycix BUTPaT, OB'SI3aHUX 3 OJep KaHHIM KpPeIuTy, HOTo
00CITyTOBYBaHHSIM Ta MOBEPHEHHSM, 30KpeMa TaKHX, SK KOMICii, BUTpaTH Ha CTpaxyBaHHS, IOpUIUYHE O(OPMIICHHS,
KOHCYJBTAIIIHI BUTPATH, TOMIO (32 HASBHOCTI)); CTPOK, HA SIKUH KpeAUT MOXe OyTH ofep KaHWi; BapiaHTH MOBEPHEHHS
KpeauTy, BKIIOYAI0UH KUTbKICTB IDIATEXKIB, iX 4aCTOTY Ta 00CSTH; MOXKITUBICTh JOCTPOKOBOTO IIOBEPHEHHS KPEAUTY Ta HOTO
YMOBH); BIIOMOCTI Ipo Te, Bil Koro llo3nvanpHUK MOXKe oJiepaTh AOKIagHimy iH(opMalio; mepeBard Ta HeAOMiKU
3aMpoNIOHOBAaHUX BapiaHTIB KPEeIUTYBaHHS;

- IlacnopToM CHOXXHBYOTO KPEAUTY, OPIEHTOBHOIO 3aralibHOI BapTicTIO KpeawTy, AEHHOI MPOICHTHOK CTABKOIO,
OPIEHTOBHOIO PEabHOIO MPOLEHTHOIO CTABKOIO.

VYxnanaausam Jorosopy [lo3nyanbHuK miATBEpIIKYE, 0 OTpUMaB Kpeaut Ha CpUSTIUBUX AJsl HHOTO YMOBax

2.3. Kpenut HamaeTbes micas oTpuMaHHsA baHkoM Bcix HeoOXigHMX JOKyMeHTiB lIlo3wuanbHuKa, B TOMY YHCII, ale He
BUKJIFOYHO, U OLHKHK (PIHAHCOBOTO CTaHy Ta KpPEAWTOCHPOMOXKHOCTI, JJISl TPOBEJCHHS 1neHTH(iKalii/Bepudikamii,
BruBuYeHH [lo3nyansHuKa, a TaKOX Micis npuiHATTS bankowm BinnosinHoro pimenHs. Henaganas bankom [loznuansauky
Kpenuty 3 Oyap-sK0i NpUYMHHU MPOTITOM BCTAHOBJICHOrO J[OrOBOPOM CTPOKY € HAJEXKHHMM JIOKa30M HAsBHOCTI MiACTaB,
10 YHEMOXIIMBIIOIOTH HajaHHst Kpeauty, B 3B’3Ky 3 unM JloroBip BBaxkaeThcs HeykiagaeHuM. CTOpOHU AIHILIH 3r0H,
0 BKa3aHe He notpedye Bin banky nomatkoBoro inGopmyBaHHs [lo3nuansHuKa.

2.4. Yxnanenns KpeautHoro noroBopy 3IiHCHIOETBCS Y TIOPSAKY, BU3HaYeHOMY UM Pozminom. HajganHs nmpuMipHHKIB
JOKYMEHTIB 3/1IHCHIOETHCS Y TTOPSIKY, BU3HAUEHOMY MiApo3aiioM «Crocid HamaHHs npuMipHHKa JloroBopy mpo HaJJaHHS
nocayr» Pozginy 2 «3aranbHuil mopsaoK yKiIagaHHs Ta IPUIMHEHHs JOroBopy npo HajaaHHs nociayr» Yactunu [ IKBO.

3. Ilopsaaok HaJaHHS KPEIUTYy

3.1. Hapmanns Kpenuty 30iCHIOETBCS y OAWH 3 HACTYITHUX CITOCOOIB B 3aJIEXKHOCTI B BoseBusiBiieHHs [lo3muanpHrKa Ta
yMmoB Ilociyru banka:

- IWISIXOM 3apaxyBaHHs KpeAnTHHX KowTiB Ha IloTounuil paxyHok Ilo3nvansauka (B Tomy uncii, IloTounnii paxyHok
3 KapTKOI0);

- IWIIXOM 3apaxyBaHHS KpeJUTHUX KomTiB Ha [ToTounuit paxyHok [lo3nuansHuka (B Tomy uucii, [loTounnii paxyHOK
3 KapTKOI0), a MOTiM, 3a 3rofioto (HopyueHH:sM) [lo3ndanbHrka, BAKOHAHHSAM IepepaxyBaHHs KPEAUTHHUX KOLITIB B CyMax,
o Bu3zHaueHo B KpeantHomy norosopi, 3 [lorouHoro paxyHky ta/a6o 3 [lorouHoro paxyHky 3 kapTkoro [loznuanbauka
3a peKBi3UTaMH, HaJlaHUMH [lo3nuaibHUKOM Ta/a00 3a HaSBHOCTI YKIIIGHOTO IOTOBOPY TOOPOBIIBHOTO CTPpaxyBaHHS, JUIs
CIUIaTH CTPaxOBOIO IUIATEXKy HA MOTOYHHUI paXyHOK CTpaxoBHKa Ta/abo cruiath banky kowiciii, mo BusHauyeni JJKBO
Ta/abo ymoBamu KpeawTHOro mOTOBOPY, 3 TMOAANBIIMM I€pepaxyBaHHSAM Ha BIAMOBIIHWIA BHYTPINTHROOAHKIBCHKHN
PaxyHOK, PO M0 OKPEMO 3a3HadaeThes B KpennTHoMy 10roBOpi;

- IWIsIXoM BUAavi cyMu KpeauTy y BUTTISII TOTIBKOBMX KOIITIB Yepe3 kacy baHky;

- IWISIXOM IepepaxyBaHHs 3a 3roJ010 (qopy4eHHsIM) [lo3nuanbHiKa KpeAUTHUX KOLITIB HAa BIACHUN PaxyHOK/IUIaTIXHY
kapTKy [lo3nvanbpHuKa, MO BIAKPUTI B OyAb-siKili OAaHKIBCHKiM yCTaHOBI, 32 PEKBI3UTAMU IUIATKHOI KAPTKH, 3a3HAYCHUMHU
[No3nuansHrkoM B KpeautHoMy 10TOBODI.

3.2. V pasi orpumanns lloznuansaukom KpeanTy muisixoMm 3apaxyBaHHS KPEOUTHHX KOIUTIB Ha Horo PaxyHok y aeHb
ykianenns KpenutHoro goroBopy [o3muansHuk nojae o banky 3asBy npo npuenHanss o JJoroBopy Ta/abo AHKETY-
3asBy npo HagaHHs nociyT Ta/abo Kpenntauit gorosip (a0o iHIIMIA BiANOBIAHUN JOKYMEHT BCTaHOBJIEHOI bankom ¢opmn),
Ha mifcTasi fkoi(-oro) [loznuansHuk npuenHyerbes Ao [lyoaiunoi npono3uii Ha yknaneHHs JoroBopy npo KOMILIEKCHE
OaHKIBCbKe 00CHyroByBaHHs (i3udHHX 0ci0, 110 po3mimenuii Ha Caiiti Banky, micias yoro Ha im’st [To3uvanbHUKA
BigKpuBaeThes PaxyHok y banky.

[Ipu upomy, Buaya KpeAUTHUX KOMITiB 3 Paxynky Ilo3n4anbHuka KUt 0JJHOYACHO € 0C000I0, sIKa MPOBATUTH HE3ATIEKHY
npodeciiiHy AiSUIbHICTH 200 € QiI3HUHO0 0COOOI-TIAIPUEMIIEM, 3AIMCHIOETHCS HE PaHIIIE THS OTpUMaHHs Bix Jlep:kaBHOT
¢ickanpHOI ciyx0u (aiina - BiAMOBiAI MO0 B3ATTS HA 00K BKa3aHOTO PaxXyHKY B OpraHi Jep>kaBHOI (hiCKaJIbHOT CITy>KOH.

3.3. Jlatoro (mMomenTom) HamaHHS banmkom Ta oTpumanHs [lozmuanmpHukoMm KpemanTy BBa)KaeThcs JaTa BUHUKHEHHS
3aboproBaHocTi Ha PaxyHky 3 001Ky 3a00oproBanocti Kiienra.



4. JlonaTkoBi Ta CymyTHI IOCJIYTH

4.1. JlonaTkoBi Ta CyITyTHI MOCITyTH, III0 MOXYTh HajgaBaTuch baHkoM mij yac ykianeHHs abo npoTsarom aii Kpeauraoro
JOTOBOPY (SIKIIO BOHM TepefdadeHi JUis BilMoBiAHOTO BuIy KpeauTHOTO IOTOBOpPY) Ta MiUIATarOTh CILIATi
ITo3uyaabHUKOM:

- BIAKPUTTA/3aKpUTTS Ta 00CTYroByBaHHs PaxyHKy;

- BukoHaHH: [ImaTixHUX omepartiit 3 mepekasy komTiB 3 Paxynky [lo3nuanbHIKa CyMH KPETUTHHUX KOIITIB;

- iHmmi mociyTH, sKi HanatoTecs [lo3nyaneanky Ta Bu3HavyeHi Tapudamu banky.

Bapricte nomatkoBux Ta/abo cymyTHiX mociyr baHky (po3mip Ta MOpPSIOK CIDIaTH KoMiciiHoi BuUHaropoau baHky)
BU3HAYAIOTHCS 3TiAHO 3 YnHHUMH Tapudamu, posmimenumu Ha Caiiti banky.

5. Topsinok HapaxXyBaHHS Ta CILUIATH NMPOLEHTIB Ta KOMicii

5.1. 3a xopuctyBanHs Kpeaurom Ilo3uuanbHuk cruiauye baHKy TpOIEHTH, IO HApaXOBYIOTHCS Ha CyMy (akTHUHOL
3aboproBanocti llo3muanpHmka 3a Kpemmtom 3a QakTHdHUN CTpPOK icHyBaHHA 3aboproBaHocTi 3a Kpemmrom 3
TIePiIOAMYHICTIO, HE Pifalie, HiXK OJUH pa3 Ha MICSIlh, 3a TIEPioj] 3 MEPIIOoro 1Mo OCTaHHIM KaJCHIAPHUIN ITeHb ITOTOYHOTO
MICSIIS BKIIFOYHO, IPY ITbOMY 32 OCTaHHIH Iepioj] KOPUCTYBaHHS KPEIUTOM — IO JICHb MOBHOTO rorameHHst Kpeauty ta/a6o
HacTaHHS BHKITIOWHOT JaTH TOBEPHEHHSI.

5.2. Tlpu po3paxyHKy NpPOLEHTIB BpaXxOBYEThCs JEHb HajaHHs KpemuTy, sKIIO iHIIE He BCTaHOBIEHO B KpemuTHOMY
JIOTOBOpi, Ta HE BPaxOBYETHCS JICHb IMMOBHOTO MOTAIIEHHS 3a00proBaHoCTi 3a KpeauToM, BHKOPHCTOBYETHCS pidHA
NPOLICHTHA CTaBKa B pO3Mipi, 3a3HaueHOMy B KpemutHomy noroBopi. [IpomenTtn 3a kopuctyBanHsS Kpemurom
HApaXOBYIOTHCS 38 METOAOM «(PaKT/ haKT».

5.3. Kowmicis 3a O6cmyroByBanns Kpeauty (y pasi HassBHOCTI) Ta Komicis 3a HamanHs cepBicy CMC-noBimomiens (y pasi
HasSBHOCTI) HapaxoByeTbesl bankowm 3a paktryHO HagaHi mocayru 3 O0ciyroByBanHs Kpenuty Ta Haganas cepicy CMC-
MOBiIOMJICHb TIPOTAToM Aii KpeauTHOro AOTOBOpY 3 MEpioAMYHICTIO, HE PiAlle, HK OAWH pa3 Ha Micsib, 3a MEpiof 3
MEPUIOTo M0 OCTaHHIH KaJeHJapHHi AeHb TOTOYHOTO MICSIIs BKIIIOYHO, IOYMHAIOYH 3 JHS HajaHHsa Kpeauty, He3ane:kHO
BiJ paKTUYHOT KUTBKOCTI IHIB KOpHCTyBaHHS KpeanTom y BiAmoBimHOMY Tepioi.

5.4. Tlpu moBHOMY HOcTpokKOBOMY moramenHi KpeanTy kowmicis 3a O6cnyroByBanHs KpenuTy Ta kowmicis 3a HaJaHHS
cepBicy CMC-nioBinomiteHs (y pasi iX HasBHOCTi) HApaXOBYETHCA Ta CIUIAYYETHCS B JaTy 3MIHCHEHHS TAKOTO TOTallleHHS,
3a BHKIIOYCHHSIM CIIOKMBYMX KPEOUTIB Ha MpUAOaHHA TOBapiB Ta/abo MOCHyT, 3a SKUMHU Komicis 3a OOCIyroByBaHHs
Kpenuty Ta xomicis 3a Haganus ceppicy CMC-noBigomiens (y pasi IX HasSBHOCTI) 3a Micsllb, B IKOMY 3[IiICHEHO ITOBHE
JOCTPOKOBE MOTAICHHS TAKUX KPEUTIB, HE HAPAXOBYETHCS T4 HE CIUIAYYETHCS.

Sxmo nara moBHOro NoranieHHs KpeanTy npunanae Ha mepiie Yucio KaleHIapHOTo Micsils, mocayry 3 O0ciyroByBaHHs
Kpenuty bankom He HagaroTbes 1 komicist 3a O6ciayroByBanHs KpenuTy He HapaxoBY€eThCS.

[ocayru 3 OGcnyroByBanna Kpenury (y pasi HasBHOCTI) NpUMIMHSIOTh HaAaBaTHCh 3 JaTH 3akiHueHHs Aii KpeautHoro
JIOTOBOPY (ZaTa MOBHOTO OCTaTOYHOIO MoramieHHs 3aboprosanocti 3a Kpenutom) abo 3 MoMeHTy HacTaHHs Bukirounoi
JIaTH TIOBEPHEHHSI.

5.5. BHeceHHs rpouIOBUX KOWITIB JUIs morameHHs Kpeauty, HapaxoBaHMX NPOLEHTIB Ta KoMmiciid 3a OOcCiyroByBaHHS
Kpeauty (y pa3i HasBHOCTI), IHIIMX KOMICiii Ta/abo miaTexiB (y pas3i HasSBHOCTI) 37ilicHIOEThCs [lo3ndambHUKOM
moMicsigHo B miepion 3 01 (mepmroro) ymcsia Micsig 10 BiJIOBiHE YMCIO Micss, 3adikcoBane B KpenurHoMy noroBopi
(I'padixy morameHHsI KpeAUTYy, HAPAXOBAHUX MPOIIEHTIB Ta IHIINX TIATEXIB), MPOTATOM BCHOTO CTPOKY il KpeautHOTO
JIOTOBOPY, TOYMHAIOYH 3 HACTYITHOTO MICSIIs BT faTh ykinajeHHs: KpenqutHoro norosopy. [iist KpenuTiB, OKpIM OTPUMaHUX
Ha MpuadaHHs TOBapiB Ta/abo mociyr, AKimo 3adikcoBaHe B KpemnTHOMY JOTOBOpI YMCIIO TPHUIAIAE HA BUXIITHUH,
CBATKOBUI a00 HepoOoumii eHb, To moramenHs [lnarexy 3aificHroeTbes [lo3ndanparkoM B HacTynmHUM Pobounii neHb
IICJISl TAKOT'O BUXIJHOTO, CBATKOBOTO 200 HEpoOouoro jHs. J{J1s KpenuTiB OTpUMaHKUX Ha PUI0AHHS TOBAPIiB Ta/a00 Mociayr
- moramenHs: Kpenuty, HapaxoBaHUX TPOIEHTIB Ta Komiciii 3a OOciyroByBanHst Kpeauty (y pasi HasBHOCTI), 1HIIUX
KOMICiHi Ta/a0o TUIaTeXiB y pa3i HASBHOCTI 3iHCHIOEThCs [o3ndanpHIKOM y yrciio 3a¢ikcoOBaHe y IOTOBOPi, B TOMY YHCITi
BUXI1JTHHUH, CBITKOBHI a00 HepoOouwmii neHsb. [loramenns ocranaboro [lnarexy 3aiiicHIOETbCA HE Mi3HILIE OCTAHHBOTO JHS
TepMiHy KopucTyBaHHs Kpeaurom, Bu3HaueHoro B KpenurHomy 10roBopi.

5.6. VY BiamoBinHe 4MCIO KOKHOTO Micss (sike BKazaHO B KpeantHoMmy noroBopi abo paHilie, BpaxOBYIOUH MOJIOKEHHS
BUKJaNeHl B myHKTi 5.1. mporo migpo3ainy JKBO) mpotsrom crpoky aii KpeautHoro moroBopy, bank camoctiiiHO
3IIACHIOE PO3IIOJLI KOIITIB, 0 HaJilnuim Ha PaxyHok Juist moramieHHs 3a00proBaHocTi 3a Kpeautom, y BilmoBiaHUX
YacTUHAX Ha BiAMOBiMHI PaxyHku 3 001Ky 3a0oproBaHocTi [To3nuanbHuKa.

5.7. TlnaTixk po3paxoBY€ETHCS 32 METOJIOM aHYITETiB (IIOMICSYHUX PIBHHUX IJIATEXKIB) Ta OKPYTIISETHCS B OiK 301IbIICHHS.
Cyma Ilnatexxy Bkmouae B cebe cymy yacTuHM Kpeauty, ska mnoramaeTbCss B MOTOYHOMY MiCsIi, KOMICilO 3a
Oo6cnyropyBanHs Kpenuty (y pasi HasBHOCTI) Ta CyMy HapaxOBaHHX 3a MOMEPEIHIN KaleHIapHUH MicsIlb IPOIICHTIB, a
TaKOX 1HII KoMicii Ta/abo ruratexi (y pasi iX HasBHOCTI). YaCTHHHM MaTexiB, sIKi HATPABJISIOTHCS HA TIOTAIICHHS! CyMU
Kpenuty xoxkHOrOo Micsiug mpotaroM cTpoky aii KpemutHoro norosopy, BusHaueHi B I'padiky morameHHs Kpeaury,
HapaxOBaHMX MPOICHTIB Ta 1HINUX TUIATEXKIB (32 HASIBHOCTI), IO € HEBIJI'€MHOIO YacTUHOIO KpeauTHOTro 10roBopy.



5.8. Po3Mmip octanuboi cymu IlnaTexxy Moxe BIAPI3HATHCS BiJM TOMEPEAHIX CyM, 1 JOpIBHIOBAaTAME CyMi (haKTHIHOL
3aboprosanocTi 3a Kpenurom, komiciero 3a O6ciyroByBants Kpeauty (y pa3i HaIBHOCTI) Ta HapaxOBaHUX MPOIICHTIB, 110
3anummiacs micis crutaty [lo3nyansHuKoM Beix monepeanix [lnatexis 3a KpenuTHUM 10TOBOpPOM, 1HITUX KOMICii Ta/abo
miaTexiB (y pasi HasBHOCTI). OCTaTOYHHHA pPO3PaXyHOK 3IIHCHIOEThCS BaHKOM B OCTaHHIM MICAIb KOPHUCTYBAHHS
Kpemurom. [lnst yrouneHHs po3mipy cymm ocTaHHboro llmatexxy llo3muanbHWK TOBWHEH 3BEepHYTHCS 10 baHky
JOCTYITHAMH KaHaJIaMH 3B 513Ky B OCTaHHiH Mica1b KopucTyBaHHA Kpenurom.

5.9. Ilnarexi, mo 3miiCcHIOIOTHCS (3a0e3meuytoThes) [lo3nuanbHIKOM B paXyHOK BUKOHAHHS CBOTX TPOIIOBUX 3000B’SI3aHb
3a KpenmuTHUM IOTOBOPOM, BBaXKAaIOTHCS HAJIGKHO BUKOHAHMMHM [103M4YambHUKOM B MOMEHT MepepaxyBaHHS KOIUTIB Ha
BignoBigHui PaxyHOK /151 morameHHs 3a00proBaHoCTi Ta 3apaxyBaHHsl bBaHKOM rpoIoBux KOIITIB Ha BiAMOBIAHI PaxyHKu
3 00Ky 3a00proBaHOCTI (TP 3/iMCHEHH] MTOTAIeHHsI CTPOKOBOI Ta/abo mpocTpodeHoi 3adoproBanocTi 3a Kpennrom Ta
HapaXxOBaHWMH IIPOIICHTaMH, CTPOKOBOI Ta/abo MpOCTPOUYECHOI 3a00proBaHOCTI 3a KOMICIAMH Ta 3a HapaxOBaHUMH
mTpadom, TIeHero).

5.10. IInari>xx MOXXe CIIIad9yBaTHCh SK NUITXOM BHeceHHs llo3myanmbHUKOM TOTIBKOBHX KOIITIB M0 Kacw baHKy, iHIIMX
(iHAaHCOBHX YCTaHOB YKpaiHH, TaK 1 IUIAXOM IepepaxyBaHHS y Oe3roTiBKOBiH ¢opmi yepe3 iHIII (iHAHCOBI yCTaHOBU
Vkpainu (mnatHo Ta/ abo 06e3 yTpUMaHHS IUIaTH - 3TiAHO 3 TapudaMu Takux ¢iHaHCOBHX ycTaHoB). OOOB’SI30K MO0
MPAaBIIIBHOCTI 3aTIOBHEHHS PEKBI3UTIB IUIATIHKHUX JOKYMEHTIB (TUIATOKHHUX 1HCTPYKIiN) Ta X BiAMOBiAHOCTI iH(pOpMAIlii,
BUKIJIaieHOI B KpenurHoMy noroBopi, moknanaetses Ha [lo3nyanbauka.

5.11. bank He Hece BiANOBINANBHOCTI 32 HellepepaxyBaHHs Ta/abo He 3apaxyBaHHS (HEHAIXOKEHHS ) TPOIIOBUX KOIITIB
Bix [loznyansHuKa Ha BiAMIOBIAHAUN paxyHOK baHKy, 3a3HaueHnii B KpeautHOMy TOTOBOPI, IO CTAJIO HACIIKOM HEBIPHOTO
3armoBHeHHs [l03MYalbHUKOM PEKBI3WTIB BIAMOBIMHUX TUIATDKHUX MOKYMEHTIB (IJIATDKHMX IHCTPYKHid) Ta/ abo
HEBUKOHAHHIM HHUM iHIINX BUMOT 3aKOHO/JABCTBA YKpaiHu B cepi mepekasy rpomoBux KomriB. [lo3udansHUK po3ymie
Ta NOTOMXKYEThCA 3 TUM, 10 baHK He Hece BIAMOBIAANBHOCTI 32 CTPOKH Ta YMOBH IIE€pEpaxyBaHHs IPOLIOBUX KOIITIB, L0
cupsiMoBaHi [To3nMuanbHUKOM Ha MOTAIICHHS 3a00proBaHoCTI 3a KpemuTHIM TOrOBOpOM uepes iHii (piHaHCOBI yCTaHOBH
Ykpainu.

5.12. Kourry, mo Haniidmm Ha PaxyHOK AJis moraiieHHs:

- 32 CHOXHMBYHMM KPEIWTOM Ha TMPHUIOAHHS TOBApiB Ta/ab0 TMOCTYT, sIKi 3apaxoBaHo a0 16-00 — 3apaxoByrOThCS Ha
BiamoBiaHI PaxyHku 3 00Ky 3a00proBaHocTi y OyIb-KAN KaleHJapHUHN IEHb MicAIls, BiAMOBiqHO 10 ['padiky mmarexis;
- 32 IHIIUMU KpeauTaMu (KpiM KpeIuTiB Ha MpUAOAaHHS TOBapiB Ta/a0o MociyT), siki 3apaxoBani no 16-00, y mepmmii
Po6ounii nenp banky.

Sxmo Ha PaxyHKy Ui moramieHHsI 3a00proBaHocTi Ta/abo Paxynky KirieHTa Ha neHb TMpOBENCHHS 3apaxyBaHHS CyMHU
[Tnarexy Ha BimnoiaHi PaxyHku 3 o0iky 3a00oproBanocti [Toznuansauka 3a KpeauTHUM 10roBOpoM, HEMa€ JOCTaTHLOT
CYMH TpOIIOBUX KowmTiB ajsi moramenHs Kpeauty (wactunm Kpenuty), kowmicii 3a O6cnyroByBanns Kpenury (y pasi
HasSBHOCTI), HAPAaXOBaHUX IPOLIEHTIB Ta IHIIMX IUIATEXKiB (32 HAIBHOCTi), baHK 3MIMCHIOE 3apaxyBaHHS B MEXaxX CYMH,
HasBHOI Ha PaxyHKy nais morameHHst 3a0oproBaHocTi Ta/abo Paxynky KiieHta, Ta Hampapnse i Ha moramieHHS
3aboproBaHocTi [lo3uyaibHKUKA B TOPSIKY Ta YePTrOBOCTI, 110 BcTaHoBIeH Kpenutaum norosopom ta IKBO.

5.13. VY pasi HenocratHOCTi cymHu 3ailicHeHoro Ilmatexxy ansi BUKOHaHHS 3000B’si3aHHS 3a KpeauTHUM JOroBOpOM Yy
MMOBHOMY 00CSI31 TIOTaIeHHS 3/1IHCHIOETHCS Y HACTYTHIA YePTOBOCTI:

1) y mepury yepry CIuIauyrOThCsl IPOCTPOUYEHA J10 OBEpHEHHS cyMa Kpeaurty ta npocTpodeHi MpOoLeHTH 32 KOPUCTYBAaHHS
Kpeaurowm;

2) y apyry 4epry ciuiauyroTbes cyma KpeanTy Ta npouenTu 3a kopuctyBanHs Kpeaurom

3) y TpeTIo uepry crjiauyloThCsl HEYCTOHKa Ta iHI myiaTexi, BianosiaHo o KpeaurHoro gorosopy.

VY Bumanky nepepaxyBaHHsSI TPOLIOBUX KOWITIB Ha morameHHs Kpeauty, kowmicii 3a ObcnyroByBanus Kpeaury (y pasi
HasBHOCTI), MPOLIEHTIB Ta/a00 1HIIMX IUIATEXKIB (32 HASBHOCTI), mependaueHnx KpeIuTHUM ITOTOBOPOM, 3 TIOPYIICHHIM
BHUIIIEBKa3aHOI yeproBocTi 3 BuHM [lo3nuansHuka, bank mae nmpaBo camocTiiiHO niepepo3noaianty kowtu [lo3nyansHuka,
10 HaTIWIIUTH, 3T1THO 3 YEPTOBiCTIO, BUKIIAIEHOK B IboMy IyHKTI JIKBO.

[Ipu npoMy BpaxoBYyeThCs JlaTa BUHUKHEHHsI 3a00proBaHOCTi, TOOTO, B MEpIIy 4epry BiOYBaeTbCsl MOBHE MOTAIICHHS
3a00proBaHOCTI, KA BUHUKIIA PaHiIlle, BiMTOBITHO 10 BCTAHOBIIEHOI YeprOBOCTI MOTAIIEHHS 3a00pTOBaHOCTI.

5.14. Jlen» BUHHKHEHHS TPOCTPOUYEHOI 3a00pPrOBaHOCTI MOYMHAETHCS 3 HACTYITHOTO JHS IiCHs 3aKiHYEeHHS Tepiojy, B
sakoMy baHk camocTiiiHO 3apaxoBye Ha PaxyHku 11 007iKy 3a00proBaHoCTi CyMy IUIaTeXy, ska Hadiinuia Ha PaxyHok
JUTSL TIOTAIIIEHHS 3a00ProBaHOCTI JUIS CIUIATH KPEAUTHOI 3a00proBaHoCTi Ta/abo i3 3akiH4eHHsAM CTpokKy Kpenuty Ta/abo
HacTaHHIM BuxirouHoi gatu.

6. JloroBipHe ciucaHus

6.1. V pasi HasBHOCTI Bimkputux Ha iM’s Kmienrta ([lo3nvanbauka) PaxyHkiB B baHKy, MiAIUCAHHSM BiIMOBITHOTO
KpenuTtHoro norosopy Ta/abo 3asBu npo npueaHaHHs g0 JJoroBopy Ta/abo AHkeTH-3asiBH PO HaJIaHHS MOCTYT Ta/abo
IHIIOTO BiAMOBiAHOTO NOoKyMeHTY llo3nuanbHuk Hagae 3rony banky 6e3 1ogaTKOBHX BKa31BOK Ta MOTOKEHb 3A1HCHIOBATH
nepeKasy KOWITIB 3a TUIATDKHUMHU 1HCTPYKIisIMH, odopmiieHMMU bankoMm (joroBipHe criucaHHs), 3 PaxyHkiB, a came:
BiNOBiHI cyMu [InarexiB y BiIMOBITHUX YyacTHHAX, KoMicii 3a O6ciyroByBanHst Kpenuty (y pa3i HasiBHOCTI), TPOIICHTH



Ta/ab0 iHIN IIaTeXi (3a HasBHOCTI), mepexbaueHi KpeauTHuM HOroBopoM, Ha BiamoBigHi PaxyHkm 3 00JiKy
3aboprosanocTi [lo3nyanpaMKa 32 KpeauToM B BiATIOBIIHE YHCIO KOXKHOTO MicsIs (ke BKazaHo B KpemuTtHOMY H0TOBOpI,
BPaxOBYIOUH IMOJIOKEHHS BUKJIaeHi B MyHKTI 5.1. uporo Po3piny AKBO) abo B iHmmMii mepiox, BU3HAYEHUH BiAMOBIIHO
710 MyHKTIB 5.5. Ta/abo 5.6. uporo Pozminmy IKBO.

6.2. IToramenHs mpocTpoUeHOi 3a00proBaHocTi 3a KpeautHum n1oroBopoM Moxe 3ilcHIOBaTHCS BaHKOM CaMOCTIiiHO 3
Oynp-sikux PaxyHkiB, Biakputux IlosmyansHuky B Banky, y BiAmoBimHMX yacTHHaX Ha BiamoBimHi PaxyHku 3 o0miky
3aboproBaHocTi 3a KpemuToM, TpolleHTaMH Ta IHIMMMH IUIaTekaMH (3a HAasBHOCTI), mepemdadeHnMHu KpemuTHum
noroBopoM. [Ipu HasBHOCTI Ha paxyHKax Oyb-IKOi CYMH I'POLIOBUX KOILUTIB Ta/ a0o sKIo Ha PaxyHKy HemMae 1ocTaTHBOL
CYMH TpOIIOBUX KOIITIB Jisi MOTAIIEHHS MpOCTpodeHoi 3aboproBaHocTi, baHk 37iiicHIOE MorameHHs MPOCTPOUYSHOT
3a00proBaHOCTI B MOPSAKY YEProBOCTi, ependadeHoi myHnkrom 5.13. nporo Pozniny JIKBO.

6.3. TlosnuyanpHKK Hamae baHKy 3rofy Ha crucaHHs KoWTiB 3 ycix Paxynkis [lo3nuansHuka, Binkputux B banky, Ta Tux,
o OynyTh BiAkpuTi B baHky micns HaOpaHHS YnHHOCTI KpenuTHUM 10TOBOpOM.

6.4. V pasi BiacytHocTi ab0 HemoctaTHOCTI Ha Paxynkax [lo3nmuansHuka, Bigkputux y BaHKy, KOIITIB y HallioHaJIbHIN
BaJIOTi, Ta HasiBHOCTI Ha Paxynkax I[lo3nuanpHuka KOWITIB B iHO3eMHiH BamoTi, [lo3nuanbHUK ymoBHOBaxye baHk Ta
nopydae baHKy 3AIHCHUTH TpoJaX iHO3EMHOI BalIOTH Ha BaJIOTHOMY PHHKY YKpainu. llpomax iHO3eMHOI BalOTH
3IIHCHIOETHCS 32 KOMEPLIHHUM KypCcOM, SIKMI CKJIaBCs Ha AaTy 3A1HCHEHHS TaKoi omnepalii, B 00cs3i, eKBiBaICHTHOMY CyMi
3a00proBaHOCTi, BA3HAYECHOI B EPIIOMY PEUEHHI LIOTO MYHKTY, T CYMi BUTPAT, OB’ I3aHUX 3 BAKOHAHHSM TaKoi onepariii
(xomiciit banky 3rigHo nitounx Tapudis, MOJATKIB Ta 000B’I3KOBHUX 300piB TOLIO).

6.5. JleOeToBi mepekasu 3a IUIATDKHUMHU 1HCTPYKUiSIMH, odopmieHuMH baHKoM (ZOTOBipHE chucaHHs), B po3Mipi
CTPOKOBOI/TIPOCTPOYEHOI KpenuTHOi 3aboproBaHocTi [lo3ndanpHuKa, a TakoX mTpadiB Ta MeHi, 3MIHCHIOEThCS baHKoM
camocTiitHO 0Oe3 ojnepaHHS Okpemoi morepenuboi 3rogu [losmuanpamka. Ilpm mpomy baHk HaOyBae MOXKITUBICTH
pealtizyBaTu Take MpaBO HAa BUKOHAHHS AEOCTOBUX ITIEpEeKas3iB 3a MIATDKHUMHU IHCTpYKUisiMH, odopmieHnMH baHkoM
(moroBipHe cmMcaHHS), TIOYMHAIOYM 3 MEPIIOTr0 JIHS BHHUKHEHHS MPOCTpodeHoi 3aboproBaHocTi 3a KpeantHum
noropopoM. llo3muanpHuMK Hamae baHKy 3rofy Ha BHUKOHAHHS IUIATDKHHUX OIEpamiid 3a TUIATDKHAMH IHCTPYKITSIMHU
oopmienumu bankom Ta mopydyae banky mpuiiMaTé i pO3MOUIATH KOIITH JUIS MOTANICHHS MPOCTPOYEHOT KPEAUTHOT
3a00proBaHOCTI y 4YepProBOCTi, BH3HAaueHIl y BimnmoBimHocTi a0 KpemutHoro moromopy, mporo Posminy JIKBO Ta
BuyTtpimHix npasui baHky.

6.6. OcobnmBOCTI BUKOHAHHSA 1e0eTOoBUX nepekasiB bankoM perymototbes Pozainom 5 «[Tnarixui onepaii. Pozpaxyskm»
Yactunu I AKBO.

7. JloctpokoBe noramenns Kpeaury

7.1. Tlo3n4yanpHUK Ma€ paBo 3A1HCHATH JOCTPOKOBE MOTAIIEHHS 3200pTroBaHOCTI 32 KpeAuTHUM JOTOBOPOM, B TOMY YHCITI
JaCTKOBE:

J1st KpeauTiB, OTPUMAHUX HA NPUA0aHHA TOBAPIB Ta/a00 MOCIyT:

1) y BiAmOBiAHE YHCIO KOXKHOTO MicCsAIs, sIKE BKa3aHO B KpeaIuTHOMY DOTOBOpi, BpaXxOBYIOUH ITOJIOKEHHS B IMyHKTI 5.6.
nporo Posmimy JKBO, mnuisixom mnepepaxyBaHHs/3apaxyBaHHsI TPOIIOBHX KOIITIB Ha PaxyHOK miisi moramreHHs
3a00proBaHOCTI;

2) B Oyap-skwii iHmui Pobounii nerp banky, NUISIXOM TIOJaHHSI BiATIOBITHOT 3as1BU y MUCEMOBIH hopMi y BijineHHi banky
Ta TepepaxyBaHHs/3apaxyBaHHs TPOIIOBUX KOIITIB HA PaxyHOK JJist moramieHHs 3a00proBaHoCTi.

st kpeauTiB, OKPiM OTPUMMAaHUX HA MPUAOAHHS TOBapiB Ta/a00 MOCJIYT:

1) y BiAmOBiAHE YHCIO KOXKHOTO MicCsAIs, sIKE BKa3aHO B KpeaIuTHOMY JDOTOBOpi, BpaXxOBYIOUH ITOJIOKEHHS B IMyHKTI 5.5.
uporo Posminy JKBO, nuisixom mnepepaxyBaHHs/3apaxyBaHHS T'pOIIOBHX KOIITIB Ha PaxyHOK i morameHHs
3a00proBaHOCTI;

2) B Oyapb-sKe YHMCIO KOXXHOTO MicCsls, BPaxOBYIOUM MOJOXEHHS B MyHKTI 5.5. mporo Pozmimy JKBO, musixom
nepepaxyBaHHA /3apaxyBaHHS I'POLIOBUX KOLITIB HAa PaxyHOK 11s morarieHHs 3a00proBaHocCTi.

Take noraieHHs 3A1CHIOETLCS TIPOTITOM OJHOTO POO0OYOro JHS Mic/s HaIXOKEHHS IPOIIOBUX KOIITIB Ha PaxyHOK st
MOTAIlIeHHsT 3a00pPrOBaHOCTI, TPH IBOMY 3JIIMCHIOETHCS TIepepaxyHoOK po3Mmipy [lnarexy, BpaxoBYyHOUH, IO KiJIbKICTh
nepioniB omiatu 3a KpenutHum noroBopoM He 3MiHIOEThea. Cymy deproBoro Ilnmarexy, 1o MOBHHHA CIIIaqyyBaTHCS
[No3nyansHUKOM B CTPOKH Ta PO3Mipi, BCTAaHOBJIEH] MyHKTI 5.5. Ta/ab0 myHKTI 5.6. boro Pozniny IKBO, no moBHOTro
noramenHs 3aboproBanocti 3a KpemutHum noroBopoM [lo3MuaiibHUK MOXe Mi3HATUCS 3BEPHYBINIUCH JIO baHKy
JOCTYITHUMH KaHaJaMH 3B’ SI3KY.

SAxmo micns 3aiicHeHHs [lo3MYaIBHUKOM YacTKOBOTO JOCTPOKOBOrO IMOBepHEHHs KpeanTy 3araibHUH 3aiuIlok
3aboproBanocTi [lozngansamka 3a KpenuToM BUABHTHCS MEHIINM BiJl cyMu 3a0oproBaHocTi 3a Kpeanrom B octaHHROMY
CTPOKOBOMY IIIaTEXi 3TiHO 3 AirounM ['padikom moraiieHHst KpeAnuTy, HapaxoBaHUX MPOLEHTIB Ta 1HIIMX MJIATEXIB, 10
€ HeBiI'eMHOIO 4acTHHOIO KpemutHoro noroBopy, yactuHa Kpeauty, 10 3ajMIIMIACh HECIJIAYeHOIO, 3a MPaBUIIOM,
BU3Ha4YeHUM MyHKTOM 7.2 mporo Pozminy JIKBO, Bankom He mepepaxoByeThcs, i HACTYIHMN MicSllb KOPUCTYBAHHS
KpenuTom 3a morompxeHHsiM CTOPiH BBaXKa€ThCS OCTAHHIM MicsiieM KOpHCTYBaHHS KpemuTtom.



7.2. 'V pa3zi 30inemenss [lo3ngansaukom cym Ilnarexis 3a KpeautHuM moroBopoM (IpH 4acTKOBOMY JOCTPOKOBOMY
noramenHi Kpeawuty), bank 3mificHIOE BIANOBiAHE KOPUTYBAaHHA KpPEAUTHUX 3000B’s3aHb l[lo3mdanpHmka y Oik iX
3MEHIIICHHSI, IIPU IbOMY HOBUM ['padik morameHHs KpeauTy, HapaXOBaHUX IMPOICHTIB Ta IHIIMX IUIaTeXiB baHk Hamae
[TosnuanpHUKY Ha Hioro BUMOTY (3a 3anmuToM [lo3ndansauka) y Pobounit aeds banka, KpiM epmux TpboX poOOYUX ITHIB
KOXHOT'O MiCSIIs, 3 OIUIaTOr Y BiAmoBigHocTi 10 Tapudir banky (3a HasBHOCTI).

7.3. SIkmo Ha MOMEHT HAJXO/PKEHHS TpOIIOBHX KOIITIB Ha PaXyHOK s moramieHHs 3a00proBaHOCTI 3 METORO
noctpokoBoro noramenas Kpeaury [lozngansauk Mae mpoctpodeHy 3aboproBanicTs 3a KpenqutauM qorosopom, To bank
CHPSIMOBY€E T'POIIOBI KOIITH HA TOTAIICHHS MPOCTPOYCHOI Ta CTPOKOBOI 3a00PrOBaHOCTI B MOPSIKY Ta YEPrOBOCTI, IO
Bu3HaueHi myHkToM 7.1. mporo Pozminy JIKBO, a moTiM KOIITH, [0 3aJMITWINACS IiCis MOTAIICHHS MPOCTPOYCHOI Ta
CTPOKOBOI 3a00proBaHOCTI, HANIPABJISAIOThCS baHkOM Ha mocTpokoBe norameHHs Kpeaury.

7.4. B paszi peamizanii [lo3udanpbHUKOM MpaBa Ha 4YacTKOBE JOCTPOKOBE BHKOHAHHS 3000B’si3aHb 3a KpemuTHuM
noroBopoM, ['padik norameHHs! KpeAUTY, HAPAXOBAHHUX MPOLEHTIB Ta IHIIMX TUIATEKIB B HOBIH peJakiii He YKIaJaeThCsl.

3acrepe:xennsi: He yknanenns ['padixy morameHHs: KpeauTy, HapaxoBaHHUX MPOLEHTIB Ta 1HIIMX IIATEXIB (IO €
HEBiA'€eMHOIO YacTHHOIO KpeauTHOro moroBopy) y HOBili pemakuii He 3BinbHsE [lo3nuanbHuka Bifg 000B’S3KYy HaleKHO
BHKOHYBaTH 3000B’s3aHHA 32 KpeauTHUM JOTOBOPOM Ta HE 3MIHIOE MOPSIOK PO3PaXyHKY 1 MEpiOAMYHICTD MEPETIsiay
MPOILIEHTHOI CTaBKU, BU3HaYeHOT0 KpeauTHUM TOTOBOPOM.

7.5. ocTpokoBe BUKOHaHHs 3000B’s3aHb (ZOCTPOKOBE YAacTKOBE MOTAlICHHs) 3a KpeauTHUM OOTOBOPOM HE 3BiJIbHSIE
[lo3uvanpHUKa Bix 000B’s3Ky 37ilicHIOBaTH mIoMicsuHi [lmatexxi B CTpoku Ta B MOPSAKY, mo mependadeni ['padikom
TIOTAIIeHHS KPEeIUTY, HApaXOBaHUX IMPOIICHTIB Ta iHIINX IJIATEXkKiB (1[0 € HEBiI'€EMHOIO YaCTHHOI KpeInTHOTro 10TOBOpY).

7.6. IlpaBo Ilo3nvanpHIKa Ha TIOBHE AOCTPOKOBE IMoTaiieHHs KpennTy BHHHKAe 3a YMOBH, IO BCi HapaxoBaHi bankom
MPOIICHTH Ta KOMICii 32 4ac (akTHYHOTO KOPUCTYBAHHS KPEIUTHUMH KOIITAMH BiAMOBITHO 0 yMOB KpenquTHOro 10oroBopy
1 Bci iHOI ToTaTexi (meHs, mrpadu, KOMicii TOIIO), sKi MOBHHHI OyTH CIUIaueHi Ha BIAMOBIAHY ATy MOCTPOKOBOTO
BUKOHAHHS, OyAyTh cruiadeHi [To3ndanbHUKOM y TOH ke uac.

3acrepesxenHs: CTOPOHU JOMOBMIINCS, IO 3AIHCHEHHS YacTKOBOTO JIOCTPOKOBOTO IOTAIleHHS 3000B’S3aHb 3a
KpeautHuM 1OroBOpOM B JaTy IUIATEXy YM TOBHOTO JIOCTPOKOBOTO MOTAIICHHS 3000B’s3aHb MOXKE BiIOyBaTHCH 0e3
Ha/JIaHHS BiAMOBiAHOI MMCEMOBOI 3asBu [lo3nvanbHUKa, 3 ypaxyBaHHSIM MOJOXKEHb MyHKTiB 7.1. - 7.3. mporo Pozmimy
JKBO.

8. Inmi ymoBH

8.1. Kpenur moxe Oytu Hamanuii Kiienrty 3a ywactio KpenutHoro nmocepennuka (KpeauTHHH Opokep ab0 KpeAuTHHI
areHT), mpo 1110 3a3HavaeThes y KpenutHomy norosopi. [ndopmanis npo KpenuTHnx mocepeTHUKIB pO3MIly€eThCs Ha IXHIX
BIIaCHHX BeO-caiiTax (3a HasBHOCTI), Ha Caliti baHKy (IIpo KpenuTHUX MMOCEPEAHUKIB, 110 MIifOTh B iHTepecax baHky) Ta B
MICIISIX, TOCTYII JIO SKUX € BUJIBHUM JJIS CIIOYKUBAYIB.

8.2. IIpn yxmamanni KpemutHoro moroBopy IlosmuanpHmk Hamae 3romy banky Ha 3miiicHeHHs QoTo3iioMku ce0e,
30epiranHs bankom #oro (OTO3HIMKIB Ta MOIIMPEHHS LUX (POTO3HIMKIB y BUMAKaX, NnepeadaueHuX 3aKOHOAABCTBOM
VYkpainu.

8.3. Micuem BukoHanHs [loznuyampHuKOM Ta/abo TperiMu ocobamu 3000B’s3aHb, nepenbadennx JKBO Ta/abo
KpenutHum goroBopoM Ta/abo JoroBopamu, MI0 3a0e3MevyloTh BHKOHAHHA 3000B’s3aHb [lo3nMuanibHUKA, €
MiCIIe3HaXOKEHHS (32 apecoro peecTpallil puaudHoi ocodun) baHky.

PO3 AL 4. TIOPAJOK HNIAKJIIOYEHHSA TA BUKOPUCTAHHA JOJATKOBUX TA/ABO
CYIIYTHIX TOCJYT

1. OcobauBocTti 00cayropysanns 3a nonomoromo Ilenrpa typooru banky

1.1. Kuient/[epxarens [HomatkoBoi IIK Moxxe 3BepHYTHCH At oTpuMaHHs mocnyr o Llentpy TypOoTtu banky, skuit
3IIHCHIOE 0OCTYTOBYBaHHS 32 BCTAHOBIICHUM TIEPEIIIKOM MOCIYT.

1.2. Ilepenik mociyr BCTaHOBIIIOIOTHCS bankom Ta Moke Oyt 3miHeHu# Oe3 mosigmomienHs npo ue Kmienra/ epxatens
Honatkooi I1K. O3nalioMuTHCh 3 JOCTYIHUMHU Hociayramu MoxinBo Ha Caiiti banky. Ilocnmyru HamatoThecst 32 yMOBU
ycnimHoro npoxopkenns Kimiearom/ [epxatenem Jlonatkosoi 1K IN'onocoroi inentudikartii.

1.3. IIpu 3Bepuenni Kimienra no Llentpy Typ6otu banky, nmpu ymoBi ycmimuoro mpoxomxenHst Kimienrom I'omocosoi
inentudikamii, Oyap-sika ycHa 3asBa Kiienta (y Mexax mnepenmiky mocinyr Llentpa TypOoTu bBanky) BBakaeThbcs
PIBHOIIIHHOK TMUCHMOBIH 3asBi, HagaHoi KiienTtoM 10 baHky, Ta € Takoio, sika MIATBEPIPKYE MIHCHE BOJCBHSBICHHS
KiienTa.

1.4. llentp TypOoTH banKky MoOXe BIIMOBUTH Yy HaJaHHI JIeSKUX TOCIyr y pa3i HeHagauus Kiientom/[lepxarenem
HonatkoBoi 1K Bciei 3anuTanoi indopmanii abo HagaHHS HEBIpHOI 3anmMTaHOI iHGOpMaLii npu 3aiicHenHs ['onocoBoi
ineHTugikarii.



1.5. Learp typborn baHKy MoOke BIIMOBHUTH Yy HaJaHHI IMOCIYT y pa3i MiJ0o3pH Ha HEBIAMOBIAHICTH OCOOW sKa
ineHTHdiKyeThCs, 0c001, siKa € 3akoHHUM [lepkatenem [1K 6e3 HanaHHs OyAb-IKUX PO3’SICHEHB.

1.6. O6c¢sr inentudikamiitaux mannx KiieHTa, mo HagaroThCsA TpamiBHUKY LleHTpy TypOoTH baHKY mpu mpoBemeHHI
T'onocoBoi inenTrikarii, 3aeKUTh Bif| OCITYTH, sIKa HAJTAETHCS, Ta BU3HAYAETHCS baHKOM.

1.7. KitieHT moro/uKyeThCsl Ta MOBIAOMIICHUH PO Te, 110 BCi Horo a3Binku 10 LleHTpy TypObotu banky OyayTh 3amnmcani Ta
MOYTh OyTH BUKOpHCTaHi baHkoM npy BUHUKHEHHI OyAb-KuX cropiB 3 KirieHToMm.

1.8. Kuient noromkyetbes, mo Jepxarens JonatkoBoi [IK Mae mpaBo caMOCTiHHO OTpUMAaTH MOCIYTY Ha BUILEBKA3aHUX
yMoBax, kpiM nociyru 3Minu Jo6osux mimitie no 11K, Hepxarens [Jomatkosoi IIK He mae npaBo 3minroBaT JloO6oBuit
mimit mo T1K. 3mina moboBoro nimity 3a KapTtkoro Mmoxe 3aiiicHioBaTHCA riie ocoOucto Kiientom.

2. IMocayra «KoHcbepik-cepBic»

2.1. Ilocnyra «KoHchepk-cepBic» HamaeThes BUKII0OUHO Kimienram banky, siki mpuabanu [laketHy mpomosuttito, TapudHAN
IJIaH K01 nepeadadae MmoxmBicTh KitieHTa koprucTyBaTrch nociayroro «KoHchepxk-cepBicy.

2.2. JIns 3abe3neuenns Hagauasa mocoyru «KoHcsepxk-cepBicy bank Mae mpaBo, a KitieHT Hajae cBOrO 3rofy Ha repenady
naptHepy baHky nepconanpHux ganux KitieHTa, 30kpema: mpi3BuINa, iM’s, mo-0aTbkoBi KitieHTa, HOMepa KOHTaKTHOTO
TenedoHy, TaTh HapoHKeHHs, oOpanuit KiienTom O6aHKiBChKuUil mpoxykT/Bua KapTku Tomo.

2.3. 3a napanns nociayru «KoHcbepixk-cepBic» Kitient crimauye banky komiciliHy Bunaropoay 3rigHo 3 Tapudamu banky.
KowmiciiiHa BHHaropojia CIjlauyeTbCs IIITXOM 3MiHCHEHHS baHkoMm ne0eToBOro mepekasy 3a IUIATOKHOI IHCTPYKINERO
odopmirenoro bankom (morosipHoro cmmcanHs) 3 Paxynky KiieHTta, abo mmisixom BHECEHHS TOTIBKM B Kacy baHKy
Knienrom y mopsiiky Ta Ha yMOBax, epedaueHuX YMOBaMH BiJIIOBIAHOT TOCTYTH.

2.4. AxryanbHa iH(pOpMaIist 00 BUKOPUCTaHHS mochyrH «KoHchepk-cepBicy po3mimiena Ha Caiiti banky.

3. IlakertHi mocayru

3.1. 3 wmeroto Hamanas KiieHtam OinbIn SKICHUX Ta 3pY4YHHX MOCIyT baHK Moxe BIpoBapkyBaTH IlakeTtHi
npono3utiii/maketu s Hepxarenis [1K.

3.2. 1linoBi mapameTpu KokHOI IlakeTHOI mpomo3uIlii/makeTy Bu3HauarOThes Tapudamu baHky Ha BU3HAYCHHI MEpiof
yacy. BHeceHHs 3MiH y miepenik Ta HamoBHEHHs [lakeTHOi mpomo3wiii/makeTy 3miHCHIOETHCS MUIIXOM PO3MIIEHHS
MOBIIOMJICHHS TIpO 3MiHu Ha Caliti banky He MeHII Hixk 3a 30 (TPUALATH) KaJIeHIAPHUX JTHIB 10 BBSJCHHS B 0 TAKMX
3MiH.

3.3. KinbkicTh Ta HanoBHeHHs [lakeTHIX TIPOTO3HIIIN/TIaKeTiB MOKYTh OyTH 3MiHEeHI baHkoM sk B OiK 301JIbIIICHHS, TaK i
B OiK 3MEHILICHHS.

3.4. Ilepemnik Ta onmc airounx [lakeTHUX MPOITO3UITiI/AKETIB, a TAKOX 1X TapudHIi IITaHKA PO3MIIIEH] Y BiaaineHHsx baHky
ta Ha Caiiti banky.

4. Ilocayra «3pilicHeHHs MaTexiB 3 BUKopucTanuam Google Pay/Apple Pay»

4.1. Knient Hanae 103811 Ha Tokenizamiro [1naTiKHUX KapTOK (B T.4. JOAATKOBUX Y Pa3i HASABHOCTI), odopmiieHHX baHKoM
10 ioro [ToTouHOro paxyHKy 3 KapTKOIO.

4.2. KiieHT MOXe 1o/1aT 3asBy Mpo 3a0oponHy TokeHizallii BCix a00 okpeMux KapTok muisixoM 3BepHEHHS 10 BiJUIIICHHS
Banky a6o no Llentpy Typbotn banky 3 mpoxomkenHsaM ['onocoBoi ineHTHdikarii.

4.3. KimieHT MOXe CKacyBaTH paHillie OJaHy HUM 3asBYy Ipo 3a0opoHy TokeHizalii B Toi camuii crioci0, B sIKHil 3asiBa
Oyna monmaHa.

4.4. Tokenizanis Ta oneparii 3 Bukopuctanusam Google Pay/Apple Pay BukoHyroThcs nuie 3a aiiichumu Kaptkamu.

4.5. ns 3pivicnenns Kiientom pospaxyHnkiB 3a gonomoroto CepsiciB Google Pay/Apple Pay Kiienty HeoOximHO
3apeecTpyBatu B HboMy Kaptku, [epxxarenem sixkux € Knienr, Hagasum peksizut Takux Kaprok (Homep Kaptku, Ctpok
nii Kaptku, kog CVV2) B MoOiTsHUX goaatkax Google Pay/Apple Pay.

4.6. HiiicHicts KapTku Moxe nepeBipsaTHCs LUIIXOM 3iiicHeHHs ABTopH3alii Ta criucanHs bankom 3 [lorouHoro paxyHKy
3 KapTKOI MiHIMaJIbHOI cyMHu. [IpOTATOM KOPOTKOTO MPOMIXKKY Yacy 3IiHCHIOEThCS MOBEpHEHHST baHKOM 11i€i cymMu Ha
[ToTouHnit paxyHOK 3 KapTKOIO.

4.7. bank 3xiiicHIoe nepeBipKy, BBeaeHux Kmientom B MoOineHI nogatku Google Pay/Apple Pay, pexsizutiB Kaptku, a
TaKOX, y pa3i HeoOXiTHOCTI, mpoBoANTh ABTeHTH(iKaLi0 JlepxKaTens KapTKH.

4.8. ABrentudikanis epxarens 3piiicHioeTbess bankom 3 BukopuctaHHsM OpHOpPa30BOTO HU(PPOBOTO Mapods,
HanpasneHoro Jepxaremto [IK 8 CMC-noBigoMieHHi.



4.9. Ilicna ycmimHoi peectpanii Kaptku B MoOiapaux momatkax Google Pay/Apple Pay B 3axuiiieHOMy CXOBHIII
Mo0ipHOTO PUCTPOIO hopMyeThes 1 30epiraethest TokeH. TokeH € yHIKaIbHUM Ta 103BoJIs€ ineHTH(]iKyBaT KapTky, 1110
BUKOPHCTOBYETHCS MPH 3iHCHEHHI IUTaTexiB 3a moromoror CepsiciB Google Pay/Apple Pay.

4.10. VY pasi 3apeectpoBaHux y MoOinbHUX momatkax Google Pay/Apple Pay nexinskox Kaprok epxkarens ITK moxe
BruOpatu ogHy KapTKy muis 3aificHEeHHS 10 Hilf TNIATEXIB «3a 3aMOBUYBAHHIM.

4.11. 3 suxopucranasaMm CepgiciB Google Pay/Apple Pay 3a momomororo mob6inmsHuX momatkiB Google Pay/Apple Pay
Hepxatens [TK moxe:

- 3mificHoBaTH TuaTexi uepe3 POS-repminan, ocramenwnii TexHozoriero NFC. [Tpu orurati Ha cymy Ginbiiie BCTAaHOBICHOT
npasmiaMu CepBiciB moTpiOHE po30I0KyBaHHS eKpaHy MOOUTEHOTO MTPUCTPOIO;

- 37iiiCHIOBaTH IUIaTeXi B MOOIMBHMX MogaTkax Ha MoOiTbHOMY TPHUCTPOI 1 iHTepHET-caiTax, SKi MiIATPUMYIOTH
pospaxynku gepe3 Cepsicu Google Pay/Apple Pay.

4.12. Nlepxatens KapTku, 3ailicHioroun miatixk 3a gomomoroto Cepsicy Google Pay/Apple Pay, peectparito kapTku B
MoOinsanx momatkax Google Pay/Apple Pay, BukopucroByrounm mnpu npomy OmHOpa3oBHH IHPPOBHIA IMapois/
OloMeTpuyHi 1meHTH(IKATOPH, MIATBEP/PKYE BHHUKHEHHS 1 BHUKOPHUCTAaHHS HHM aHAJIOTa BJIACHOPYYHOTO ITiJIITUCY.
Hepxatens 1K Bu3Hae, M0 eNEKTPOHHUI JOKYMEHT, chOpMOBaHUMA ISl 3[1MCHEHHS IUIaTeKy 3a gonomoroio CepBsiciB
Google Pay/Apple Pay, € mianucanuii aHamorom BIacCHOPYYHOTO ITiAFCY TOCTABIEHOTO HA TIATIEPOBOMY HOCI].

4.13. Insa Bupanenus migkmoueHoi Kaptku 3 CepsiciB Google Pay/Apple Pay 3nilicHioeTsest BuganeHHs TOkeHy y
MobimsHOMY nonatky Google Pay/Apple Pay.

4.14. Jlepxatens 1K 30008’ s13aumil Bunanutu MoOinpHUN nogatok Google Pay/Apple Pay 3 Mob6insHOro mpuctporw y
HACTYITHHUX BHUITAJKAX:

-y Bumajgkax 3namy MoOinsHoro npuctpoto Jepxarens [1K a6o mizo3pu mpo 3mam;

- oJep)KaHHS TpeTiMH ocobaMu JocTymy 1o MobinsHoro npuctporo [depxkatens [1K, abo BUHUKHEHHS MiI03pH MPO 1€
YH iHIIE TOPYUICHHS Oe3MeKr Ta 10cTyny 10 MoOiIbHOTO IpUcTpoto Ta/abo MooutsHOTO nonatky Google Pay/Apple Pay
TOIIO;

- mepen nepenayero MoobiutsHOro npuctporo Jepxkarens [1K B kopuctyBaHHs a00 y BIACHICTh TPETii 0c0o0i Ta IHITHUM
BUOYTTAM MoOinpHOTO MpHCTporo 3 BonofinHs epxkatens [1K, sike BinOyBaeThcs 3a HOTO BOJICBHUSBICHHSIM.

4.15. Bunanennst TokeHy Moxe 3aiiicHroBatrcs bankom y pasi 3BeprenHs Jepxkarens [IK mo Bimmimenns abo LenTpy
Typ6otu banky i3 noBimomnenss Bix Hepxkaremns 1K mpo o3naku kommpomerarii Tokeny.

4.16. Kopucryrouncs Cepsicamu Google Pay/Apple Pay Hdepxatens [IK po3zymie 1 mOropkyeTses 3 TUM, TIO:

- He BCi ropuau4Hi ocoOu Ta (i3MYHI OCOOHU-MIANPHEMIT, SKi 3AIHCHIOIOTH peati3allilo TOBapiB, BUKOHAHHS POOIT,
HaJaHHA TOCIYT, a TAKOX HE BCl YCTAaHOBH, SIKi HAIAIOTh (DIHAHCOBI MOCTYTH, MOXYTh 3a0€3IMeYUTH MOXKIIUBICTh OTLIATH
3a nonomoroto CepgiciB Google Pay/Apple Pay;

- IlnaTixHi cuCTeMH, yCTAaHOBH, SIKi HaJarOTh (JiIHAHCOBI MOCITYTH, MOXKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMu
ornepauii 3 BukopuctanusaM CepaiciB Google Pay/Apple Pay Ta BctanoBmoBaTH CBOi KOMICI{ 11010 TaKUX OIeparii;

- 3piiicHeHHs omepaniii 3 BukopucranusaMm CepsiciB Google Pay/Apple Pay moxe Oyt oOMexeHO (DyHKIIOHATIbHICTIO
mporpaMHoOro 3ade3nedeHHs: MoOiUIbHOTO IPUCTPOIO, B TOMY YHCHi, MOOLTEHUX JonaTkiB Google Pay/Apple Pay;

- JI0CTYyN, BUKOPHCTaHHS 1 MOXJIMBICTH 3AiliCHEeHHs omepauiil 3 BukopuctaHHsMm CepsiciB Google Pay/Apple Pay
3aJIe)KUTh BiJI CTaHY MEpexk O0e3pOTOBOIO 3B'SI3KY, SKUH BUKOPHCTOBYEThCS [IpoBaiinepom;

- 3 OyIb-SKHUX MUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MiATpUMKOI MobinpHOro mpucrporo Jepxkarens [IK, Bumoramu no
nporpamHOro i amapatHoro 3abesnedenns [lepskarens [1K moBuHeH 3BepraTcs 0e3nocepenHbo 10 CEPBICHOTO LEHTPY
BUPOOHHUKA Takoro MoOiIBEHOTO MPUCTPOFO;

- TIOpSJIOK OTpUMaHHS 1 00poOku Oyab-sikoi iHdopmarii, sika ogepkyeTses Bin [IpoBaiinepa B mpolieci BAKOPHCTaHHS
Hepxarenem [1K y Cepsicax Google Pay/Apple Pay, perymoersest JoroBopom mixk Jlepskarenem [1K i [Tposaiinepom;

- Ilposaiinepu Mar0Th CBOi YMOBH 00CITYTOBYBaHHS i OMITHKY KoH}ineHmiiHocTi. [lepenatoun 3a3HaueHUM 0co006aM CBOL
MepCOHANBHI JIaHi1, BAKOPUCTOBYIOUYH MTOCIYTH 200 Bi/IBIIyFOUM CATH B MEpEXi iHTEpHET 3a3HaueHux ocio, Jlepxkarens [TK
npuiiMae iX yMOBH 00CITyTOBYBaHHS 1 MOJIITUKH KOH(1IECHIIIHHOCTI.

4.17. Hepxatens I1K ycBinomitoe miABUIIECHUH PU3KK Ta po3yMie, 110 ipu Bukopuctanti CepsiciB Google Pay/Apple Pay
noctyn 1o MobuieHoro npuctporo Jepxarens ITIK OesnocepenHbO BIUIMBAE HAa MOXKJIMBICTH HECAHKIIIOHOBAHUX
Hepxarenem [1K onepariiii 3a Kaprkamu, a omxe lepsxkarens [IK camocTiiiHO Hece BIAMOBIIAIBHICTD 3a:

- kxoH(ineHniHicTs OHOPa30BUX MUPPOBHUX NapodiB, mapoiis, [TIH-koay Ta inmmx 3aco6iB goctymy Hepxkarens [TK
JI0 BIacHOrO MoOIBHOTO IPUCTPOI0, MOOITBHUX NoAaTKiB Google Pay/Apple Pay, Kaptku;

- HasBHICTH OOMEXEHb NOCTYIy 10 MOOITBHOr0O MpUCTPOIO (cHCTeMaTHYHE OJIOKYBaHHS TOLIO) Ta HAIIMHICTH Ta
noctatHicte obpanux Jlepxkarenem [1K 3aco0iB oOMexeHHs JOCTYIy JI0 BIacHOr0 MOOINBHOTO MPHCTPOIO (TapoiiB,
OlOMETpUYHMX iJeHTU(IKATOPIB, YAaCOBUX IHTEPBAJIB OJIOKYBaHHS TOINO), 32 HASBHICTh Ta CBO€YACHE OHOBIICHHS
AHTUBIPYCHHX IIPOTrpaM, BCTAHOBJICHUX Ha BIaCHOMY MoOiIbHOMY MPHUCTPOT;

- HEIOIyLIEHHS BUKOPUCTaHHs TpeTiMu ocobamu MoOinbHoro npuctporo epxarens I1K 31 BcTanoBIeHUMHU Ha HBOMY
MoOitbHUMHE foaatkamu Google Pay/Apple Pay;

- 3a omepaii, 3aiiicHeni 3a gonomoroto CepsiciB Google Pay/Apple Pay na Mo0GinsHomy npuctpoi depxatens I1K;



- cBoedvacHe noBigoMiieHHs baHky mpo HeoOXiqHicTh O0KyBaHHS TOKEHY, B TOMY YHUCII, ajle He BUKJIFOUHO: Y BUITKaxX
3mamy Moo6inpHOTO TiprcTporo Jepkarens 1K abo mimo3pu mpo 371aM, 3aBoJIOAIHHS MoOUTBHIM TIpUCTpoeM JleprkaTens
IIK tperiMu ocobamu, BTpatu ab0 MOIIKOKEHHS MOOUIBHOIO MPHCTPOIO, OACPKAHHS TPETIMU 0COO0aMHU AOCTYIY IO
MOoOIIbHOTO MPUCTPO0 a00 BUHUKHEHHS IMIZO3PU MPO 1€ YH IHIIEC MOPYIICHHS Oe3MeKHd Ta AOCTYIMy 10 MOOUIBHOTO
npucTporo ta/abo MobinsHoro momatky Google Pay/ Apple Pay tommo;

- BupaneHHs TokeHy 3 mobinpHOTO noaatky Google Pay/Apple Pay mepen BunaneHHsM moOinesHOTO moaatky Google
Pay/Apple Pay 3 Mob6ineroro npuctporo [epxarens [1K;

- BupaieHHs MobOiuTEHOTO nonatky Google Pay/Apple Pay nepen nepenaduero MoOGinpHOTO mipuctporo Jepxkarens 11K B
KOPHCTYBaHHs a0 y BIACHICTH TpeTii 0cobi Ta iHmmM BHOYTTAM MobinsHoro mpuctporo [epxarens 11K 3 BomominHs
Hepxatens [1K, sike BinOyBaeTbes 3a HOTO BOJICBUSIBICHHSIM;

- BHUKOHAHHSI IHCTPYKIIiH Ta MpaBmiI poboTu 3 MoOimbHUM noxatkoM Google Pay/Apple Pay.

4.18. bank BiamoBizae 3a 30epekeHHs TPOIIOBUX KOWTIB HA [[oTOUHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS omepaiii 3a
[ToTouHoro paxyHky 3 KapTKOIo 32 yMOBHU aAoTpuMaHHs [epxatenem 11K ymos Jlorosopy.

4.19. Bbank He Hece BIANMOBIIAIBHOCTI 3a:

- pobory CepgiciB Google Pay/ Apple Pay;

- HEMOXJIMBICTB 3JIIHCHEHHS onepalliii 3a qomomororw CepgiciB Google Pay/Apple Pay;

- Oynp-sike OJOKYBaHHS, IPU3YIIMHEHHS, aHYJIIOBaHH: a00 MpUNMHEHHs BukopuctanHs Kaptku 3a monomoroto CepBiciB
Google Pay/Apple Pay;

- KoH(ieHmiiHICTh iHpOopMarii, mo 30epiracTbcs Ha MobineHOMY TipucTpoi Jepxkarens IIK, B MoOinmpHUX qomaTKaxX
Google Pay/Apple Pay;

- TMATPUMKY omepatiitHoi cucremu MoOinpHOTO ipucTporo [epxkatens 11K

- nii IIpoBaiigepa abo Oymb-sKOI TPEeTHOI 0cOOM, MO 3MIMCHIOITHCA B PaMKaxX OOCIyroByBaHHS MOOITBHUX JTOJIATKiB
Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay;

- Oyap-siki 0OCTaBUHH, SIKi MOXKYTh IEpepBaTH, MEPEIIKOAWTH a00 iHIIMM YMHOM BIUIMHYTH Ha (YHKLIOHYBaHHS
mobimsHOTO nomatky Google Pay/Apple Pay, CepsiciB Google Pay/Apple Pay (HemocTymHiCT Mepexki omepartopa
MOOITBHOTO 3B'SI3KYy, OOMEKEHHS 30HM TOKPUTTS Mepeki MOOUTbHOTrO 3B'SI3Ky, mepeboi B mogadi abo mepepuBaHHS
0€31pOTOBOTO 3'€THAHHS).

4.20. bank He rapaHTye KOH}IACHIIHHICTS 1 O€3IMeKy eNeKTPOHHOI Mepeadi JaHuX 9epe3 CTOPOHHI IMiIKITIOYeHHS, SKi He
nepeOyBaroTh MiJ] KOHTpoJieM baHKy Ta He Hece BiAMOBIAaIBHOCTI 3a MepexorieHHs Tpadiky mix JepxareneM i bankom
TpeTiMu ocobamu 1 monpanpine oro nemmudppyBanaa. KoHdineHIiHICTE Ta Oe3meka mepenadi JaHUX 3a0e3MeTyIOTHCS
BinoBiaHO 1o perinamentiB Komnawniit Google/Apple.

4.21. [epxatens [1K 00i3HaHUH Ta MOTOIKYETHCS 3 THM, 10 MO0 MEPCOHAJBHI IaHi, ki 00pooistoThes bankom Ta MIIC
y 3B’s3Ky i3 pobotoro Cepricy Google Pay/Apple Pay, MmoxyTs Oyt 00poOieHi Ta mepenaHi 3a Mexi YKpaiHu, sK 11
nepenoadeHo cranapramu MIIC.

PO3J1JI 5. I[HCTAHHIﬁHE OBCJYI'OBYBAHHA
1. 3arajbHi MoJI0KeHHA

1.1. bank 3miiicHioe aucraHiliiine oOciayroByBaHHs KitienTa 3a momomororo JucTaHIiMHUX KaHAJIIB OOCIyrOBYBaHHS,
30KpeMa, aje He BUKIIOUHO 3a jpomomororo Llentpy typ6otn, Cuctemu JIbO Ta Bcix #oro kaHaiiB 0OCIIyrOBYyBaHHS
(MoOinbauii 3acrocynok «UNEX BANK», Caiit banky Ta Be6-caiitu maptHepiB banky (naini - CailTu HagaHHs TIOCIIYT),
MOOLTRHI 3aCTOCYHKH MapTHEPiB baHKy Tom0), 3a maTy, B po3Mipi KOMiciiHOT BUHArOpoy, BU3HaYeHoi Tapudamu.

1.2. lucranmiitne oOciyroByBaHHS no3Bonsie KimieHTy 0e3 BiaBimyBanHs banky 3a gomomoroto Cucremu JIBO
3niricHioBatr oopmierns [locnyr banky, MpoBOAWTH IIIATIXKHI OTeparlii, OTpUMyBaTH iHPOPMAIIiifHI MOCITYTH TOIIIO.

1.3. Haganns Kuiienty goctymy no Cucremu JIBO He ckacoBye MmosxumBocti HajgaHHs Kiienty Ilocmyr banky y
BiqmiieHHsAX baHKy, 30KkpeMa He CKAacoBy€ MOXJIMBOCTI BHKOPUCTAHHSI TMAalepOBHX IUIATDKHHUX, PO3PaxXyHKOBUX
JOKYMEHTIB, 1II0 HAJAIOTHCS Ta ONPALbOBYIOTHCS BiAIOBIIHO IO YMOB JIOTOBOPIB, yKiIageHuXx Mixk bankom Ta Kiientom.

1.4. bank Hanae Kiienram noctymn g0 Cucremu [IbO micis nmpoBeeHHS BiIIIOBIIHOI epeBipkH Bigomocteit nmpo KitienTta
13 TIOJIaHHIM JOKYMEHTIB, HEOOXIMHUX s 3°sicyBaHHS ocoOu KitieHTa, CyTi IisiIbHOCTI, (JiHAHCOBOI'O CTaHy TOIIO, B
nopsiAKy Ta 3rigHo BUMor banky. [IpaBo Ha kopuctyBanus [lociayramu banky KiieHty HamaeTbes miciisi 6€3yMOBHOTO
npuitastTs Kitiearom [Ty6miunoi nporo3witii Ta npuenHanHs 10 Jorosopy.

1.5. V pizaux Cucremax JIbO nopsinok peectpaii Kiienra (nani — KopuctyBau) ta HaganHs iomy goctyimy 1o Cucremu
JBO, crBopenns O6nikoBoro 3anucy, inentudikauis (Bepudikauis) Kopuctysaua, naganns [locoyr banky (odhopmieHHs
[ocayr, naganus iHGoOpMaLiiHUX MOCHyr, BUKOHAaHHS IlnaTikHuX iHCTpYKUid (EnNeKTpoHHMX MIATXKHUX AOKYMEHTIB)
TOIII0) MOKE 3IICHIOBATHCA y 1HIUH c11oci0, Hixk nependayennii um Posninom JIKBO.

1.6. Joctyn no Cucremu JBO, naganns bankom iHpopMamiiiHux mociyr, AUCTaHLidHEe po3nopskeHHs PaxyHkamu,
BIIKPHUTTS Ta oOcimyroByBaHHs [loTOYHHMX paxyHKiB Ta/abo [loTOWHMX paxyHKIB 3 KapTKOI, po3MillleHHs Bkianis
(memo3uTiB), opopmiieHHss KpeauTie To1110, 3M1HCHIOIOTLCS BIAMOBIAHO 10 nojoxeHb JJKBO.



1.7. Joctynm mo MobinsHoro 3actocyHky «UNEX BANK» Ta HamanHs mociayr baHky y BkazanoMy MoOiuTsHOMY
3aCTOCYHKY 3I1HCHIOETHCS, Y TOMY YHCIIi, BIATIOBITHO 10 TIOJIOKEHD BUKIaACHUX y «[IpaBrinax KOpuUCTYBaHHS MOOITEHUM
3aCTOCYHKOMY, 110 po3MmimieHi Ha Caiiti banky.

1.8. Hamanns depe3 Cucremy JIbO iHpOpMaIiHHAX MTOCIYT, a TAKOXK JTUCTAHIIMHE PO3MOPSHKEHHS PaxyHkamm Moxe
3niricHioBaTuCh B pisHUX CrcreMax [IbO (MoOimpHIX 3aCTOCYHKAX).

1.9. Cucrema JJbO moctymHa koxHOro g 115101006080 (3 00:00 mo 24:00 6e3 BUXiAHMX), KpIM BUIIAJIKIB, IepeI0a4eHnX
. 1.10. mporo Pozniny 5 «/{ucranmiitae oocimyroByBanas» JKBO.

1.10. bank 3anmmiae 3a co0or0 MpaBO BUKOHYBATH perjaMeHTHi (TexHiuHi) podoru g0 Cucremu JIbO mpotsrom 8
(BoCcbMM) TOHH MiAPSA KOKHOI'O KAJICHIAPHOTO THXKHS 0e3 TonepeIHLOro MOoBiIOMIIeHHs/ToroxeHHs: KopucryBaya.
[Tig gac permamentanx poOitT Cucrema IbO Oyne HemoCcTymHA ISl KOPUCTYBaHHS.

1.11. KopuctyBad mOTOKYETHCS 3 TUM, IO PO3YMi€ BCi pU3WKH, TIOB’S3aHI 3 3aBaHTAXEHHAM MOOITBHOTO 3aCTOCYHKY
Cucremn /IbO Ta KOpUCTYBaHHSIM TaKUM 3aCTOCYHKOM Ha cCBOeMy MoOOITFHOMY TTPHCTPOI.

1.12. KopucrtyBad Hece BCIO BiATIOBIAANBHICTh Ta 3BUIbHSAE baHK Biff OyAb-AKOi BiIOBITATBHOCTI, III0 MOYKE BUHUKHYTH Y
3B’s3Ky 3 BukopuctanHsM Cucremu JIBO, y Tomy umcni mocTym H0 skoi OyJ0 OTpUMAaHO LUISXOM 3aBaHTAXKEHHS
MobinsHOTrO 3acTocynky Cucremu JIBO.

1.13. KopucTyBay MOTOMXKYETHCS 3 THUM, L0 PO3yMi€ BCi PU3WKH, TOB'SI3aHI 3 HEMOBIAOMICHHAM ab00 HECBOEYACHUM
MoBiToMJIeHHSIM HUM banky mono 3minn ®inancoBoro Homepy Tenedony. KopuctyBau Hece BCIO BiAMOBiJadbHICTH Ta
3BiNbHA€E baHk Bij Oy/Ib-5SKO1 BIAIOBIAATFHOCTI, 110 MOKE€ BUHUKHYTH Yy 3B’ A3KY 3 BinpaBieHH:IM barkom OgHOpa30BOTro
OTP mapouto Ha @inaHcoBUl HOMEp TeaedoHy.

1.14. BignoBinaipHICTE 32 30MTKH, 3aBJjaHi HECAHKITIOHOBAaHUM a00 HeHane:xKHUM BukoprcTtanHsaM Jloriny Kopucrysaua,
3apeectpoBanoro DinancoBoro Homepa TtenedoHy KopucrtyBaua Tta/abo OmnaopasoBux OTP maposmiB mokiamaeThes
BUKIIIOYHO Ha camoro KopucryBaua (SKIIo JoBeAeHO, IO aii um Oe3misuibHICTh KopucTyBaya NpU3BEIU O BTPATH
MobGineHOTO TpUCTpOIO, BTpatu/posronomeHas Oanopaszosux OTP mapouniB, J0TiHy, Hapoiio Ta iHIIOI iHAWBITYaIbHOT
obxikoBoi iH(popMmarii KopuctyBaua (inentudikamiiiHux naHux Ta/abo PDiHaHcoBoro HoMmepa TenedoHy, Ha SKHHA
3nicHIoeThes BianpasieHHs OTP maposiiB Ta qogaTKOBHX 3ac00iB aBTeHTU(IKAIIIT), sIKa Ja€ 3MOT'Y 1HILIFOBATH/3IIHCHUTH
[TnarixkHy onepartito 3 Bukopuctanasm Cucremu J5O).

1.15. baHk Mae TpaBO 3MIHIOBATH CKJIAJ] TIOCTYT 1 BCTAHOBIIOBATH OOMEKEHHS Ha HaJlaHHS MOCTYT, 10 HAAIOTHCS Yepe3
Cucremy IBO, B ToMy uucii, ane He 0OMEXYIOUUCH, TIPU BIICYTHOCTI y BaHKy TeXHIYHOT MOMKJIMBOCTI iX HaJaHHS,
HAsSBHOCTI MIJICTaB TiJO3PIOBATH MOXIIMBICTH HE3aKOHHOTO JOCTYIY TpPEeTiX oci0 mo rpomoBux KomrTiB KiienTa 3
BUKOPHCTaHHSAM ayTeHTH(]ikamiiiHnx nannx KiieHTa, a TakoXX y BWITagKax, mependadeHnX BHYTpINIHIME MpaBHIaMU
Banky 3 MeToro npotuaii neranizanii (BiAMUBaHHIO) TI0XO/IiB, OJiep)KaHUX 3I0YMHHUM IIUIIXOM, PiHAHCYBAaHHIO TEPOPHU3MY,
1 B IHIIUX BUITaJKaX 3TigHO i3 3aKOHO/IaBCTBOM YKpaiHU.

1.16. Bci onepariii, iHII JOKYMEHTH, IO 3iHCHEHI (CTBOPEHI, iHILliHOBaHI) B €IEKTPOHHOMY BUTJISIL, € €JIEKTPOHHUMH
JIOKYMEHTaMH 1 BBaXKarOThCSl TAKUMH, IO YKJIAJCHI 3 JIOJCPKAHHSAM MUCbMOBOI (hOpMHU BIAMOBITHO 10 HOpM cT. 207
[{uBiabHOTO KOACKCY YKpaiHH, 1 HE MOXKYTh OYTH OCKap)KEHI 4epe3 iX eNeKTPOHHY (GopMy.

1.17. He3Baxkatoun Ha iHmi monokeHHs [loroBopy CTOpOHH JHOMOBWIMCH, 0 baHk Mae mpaBo B OyAb-sKHH CTPOK Jii
Horosopy npusynuautu oociayroByBanHs Kiienra B Cuctemi J[BO.

1.18. bank Moxe 3xilicHIOBaTH 3amuc OyJb-IKHX Tene(OHHUX TeperoBopie/po3MoB 3 KopucryBauem, moB’si3aHHX 3
obciryroByBanHsM B Cuctemi JJbO, Ha MarHiTHUN a00 €NeKTPOHHUH HOCIH, Ta 3r0Z0M BHKOPUCTOBYBATH TakKi 3alluCH B
SKOCTI foka3iB. KopuctyBau nmoro/pkyeTscsi BU3HaBaTH JaHi npo omnepauii no Paxynky Kopucrysaua, y T.4. no [Torounomy
pPaxyHKy 3 KapTKOIO Ha eJIeKTPOHHHUX HOCIAX iH(QOopMaIlii B IKOCTI JOKa3iB MpH BUPIMIEHHI CIIOPIB.

2. Bumoru 10 00/1aJHAHHS Ta NPOrPaMHOIo 3a0e31MeYeHHs

2.1. Bumoru banky 1070 00jajiHaHHSA Ta MPOrpaMHOro 3a0e3lEeYeHHS, 10 BHUKOPUCTOBYIOThCS KopucTyBadem st
sniicHeHHs poctyny a0 Cucremu [15O:

- Ha koM 'torepi KopucryBada mae OyTH BcTaHOBIIEHO Oy 1b-sikuii 3 cyuacHux Opaysepis (Edge, Chrome, Mozilla Firefox,
Opera, Safari) octanHBOI Bepcii, JOCTYITHOI Ha BCiX Bepcisx onepauiiiaux cucreM MacOS abo Microsoft, miarpumka sKux
HE 3yITUHEeHa X BUPOOHHUKOM,

- s 3aBaHTaKEHHsS Ta poOoTH Ha MoOinbHOMY TpUCTpoi MOOUILHUX 3aCTOCYHKIB HEOOXiJHA omepaliiiiHa CHCTeMa,
BKa3aHa y Mara3usi s ckaquyBaHHs MoOinsHIX 3acTocyHKiB (Apple App Store, Google Android Market).

3. Buxonanus I[lnarixkuux incrpykuiii (EJeKTPOHHMX IIATiIAKHUX JOKYMEHTIB)

3.1. Onepauii Knienra 3a Paxynkamu Ta iH11i okpemi Aii moao PaxyHkiB BukoHyroTbhes 3a gornomororo Cucremu JJbO Ta
a0o Ha mijcTaBl IWIATHKHUX THCTPYKLiH, nepeaannx banky uepes PIPS, B Mexax Ta 3 ypaxyBaHHSIM MOPSAKY Ta PEKUMY
¢dyHKIIOHYBaHHsI Takoro PaxyHka, skuil mnependaudenuii JloroBopom ta 3akoHOAaBCTBOM. OcCOOIMBOCTI BUKOHAHHS
IJIATOKHUX IHCTPYKINH, iHiiHoBanux yepe3 PIPS, Busnauvatorscs Po3miom 17 Yactunu 1 JIKBO.



3.2. KinieHT 3000B’s3aHU# TOTPUMYBaTHCh 3aKOHOJABCTBA 3 TUTaHb OpTaHi3allii Ta 3MIMCHEHHS PO3PaxyHKiB, iX (Gopm,
CTaHAAPTIB, JOKYMCHTIB 3 ypaxyBaHHSAM OCOOJHMBOCTECH MOPSAKY TOKyMEHTOOOIry, BCTaHOBIICHOTO baHKOM, 110
BiJIMTOBITal0Th BUMOTaM 3aKOHO/IaBCTBA.

3.3. SIkmo iHIIE HE BCTAHOBJICHO 3aKOHOMABCTBOM, EJEKTPOHHWMIA IUIATDKHUN ITOKYMEHT (IUIATiKHA 1HCTPYKITiS)
000B’SI3KOBO Ma€ MiCTUTH HACTYIIHI PEKBI3UTH:

1) maty cknamaHHs i HOMEp;

2) yHIKaJbHUH iAeHTU(IKATOP IIIATHUKA a00 HaiMEHYBaHHs / Mpi3BHILE, BIACHE iM’4, MO 0aTHKOBI (32 HASBHOCTI), KOA
IUTaTHUKA Ta HOMEP HOro PaxyHKY;

3) HailiMeHyBaHHs HaJaBaya IUTATDKHUX IOCIYT IJIaTHHUKA;

4) yHiKanpHHN iAeHTH(DIKATOp OTpHMYyBada a00 HaliMeHyBaHHS / TIPi3BUILE, BIACHE iM s, TI0 6aTHKOBI (32 HABHOCTI), KO
OTpUMYyBaya Ta HOMEpP HOT0 paxyHKY;

5) naiiMeHyBaHHS Ha/laBaya MIATDKHHUX MOCIYT OTPUMYBaua;
6) cymy mudpamu Ta clroBamu;
7) npu3HauUEHHS TUIATEXKY;

8) minnmuc mnarauka/Enextponnnii mignuc (skum ans uineit Joroopy € KEII, YEII abo Ognopazouit OTP maposns/
OiomeTpHuuHi JaHi).

3.4.11pu oMy, npu odopmitenHi [lnarixkHoi iHCTpyKIii 3 BukopuctanHsaM Cucremu JIbO B TOMy YHCHI HUIAXOM
nexomyBaHHs TpadivHoro 300pakeHHs QR-kony abo cTpykrypu nanux QR-kony, B 3aI€KHOCTI BiJl OTpUMyBada
KOITIiB (3 ypaxyBaHHSM OCOOJHMBOCTEH, BCTAHOBJICHHWX 3aKOHOJABCTBOM /ISl IHINIFOBaHHS IUIATEXKIB dYepe3
BIIKpUTUI OaHKIHT), PEKBI3UTH IUIATDKHOI I1HCTPYKIII MOXyTh OyTH 3amoBHeHi baHkOM aBTOMaTtu4HO 3
BukopuctanHsiM Cuctemn J[BO (30kpema, mara ckiIajaHHd 1 HOMEp IUIATIXHOI 1HCTPYKINI, YHIKaTbHHUN
inerTudikarop ruraTHuKa a00 HallMEeHYBaHHS / TIPi3BHUIIE, BJIacHE iM s, I0 OaTHKOBI (32 HassBHOCTI ), KO/ IUTATHUKA
Ta HOMep HOT0 paxyHKY, yHIKaJIbHUH iJeHTU(IKaTOp OTpuMyBaua a0 HalilMEHYBaHHs / IPi3BUIIIE, BIACHE 1M S, TIO
0aThKOBI (32 HAasBHOCTI), KOJI OTpHMYyBaua Ta HOMEp HOTo paXxyHKy, HaliMeHyBaHHS HajJiaBada IJIaTHKHUAX TMOCTYT
oTpuMyBada, Tomo). [HhopMmarris, sika 3a3HadeHa B pekBi3uTi “IIpm3HaueHHs MmaTtexy” TUIATIXHOI 1HCTPYKIIIT
IJIATHUKA OTPUMaHa, 30KpeMa, IUIIXOM JeKoTyBaHHA TpadiuHoro 300paxkeHHs QR-komy abo CTpyKTypH JaHHX
QR-xomy, HEe Moxe OyTi baHkoMm 3MiHEHa, CKOpOYeHa, MOAH(]IKOBaHA TOIIO.

Oco6muBocTi BukoHaHHs [ImaTixxaux iHCTpYKIi KitieHTa, HagaHHs Ta BiAKIWKAaHHS 3T0JIM HA BUKOHAHHS [lmaTixHIX
IHCTPYKII B €JICKTPOHHOMY BHIJISALI (32 JOMOMOrord MoOiNBHOTO 3acTocyHKY Ta/abo Ocobucroro kabinery Cailty
HaJ[aHHS MOCyT), BUKiaaeHi B Po3aini 5 «IlnaTikwi onepariii. Po3paxynkuy» Yactunu I JIKBO.

3.5. bank ingopmye KimienTa (aTHrKa Ta OTpUMyBada) NMpo IiaTiHi onepariii, BukoHani yepe3 CEIl, a takox mpo ix
BigxuinenHs inmmM ydacHukoM CEIT a6o LIOCEII (i3 3a3Ha4eHHsIM NPUYUHU BIIXHUIICHHS), Y CHOCIO, BU3HAYCHUH ITUM
JloroBopom, IIJISIXOM BiZIOOpaXeHHS CTaTyCy omeparii, mpuuuHH (y pasi BIAXWICHHS) Ta YHIBEPCAIHLHOTO YHIKAIBHOTO
inentudikaropa (UETR) y Bunmcui 3a Paxynkom Kiienra, geransx omnepamii B MoOimbHOMY 3acTOCYHKY Ta/abo (3a
HasBHOCTI HajamTyBanb Kiienrta) nuisixom Push-nosigomiens, CMC-noBigomiieHb abo MOBioMIIeHb Y MeceHKepy Ha
dinancosuii Homep Tenedony Knienra. Haganns UETR 3nificHioeTses 3 natu, Bu3HaueHoi y . 6.4.7 Jlorosopy, 3 METOIO
HajaHHg KilieHTy MOXIIMBOCTI BIJICTE)KEHHS €TalliB BUKOHAHHS IJIATKHOT onepartii.

4. Binmosa y npuiinarri 10 BukoHanus Ilnarizkaoi incTpykuii (EJIeKTPOHHOT0 po3paxyHKOBOI0
AOKYMEHTA)

4.1. bank mae mpaBo BiamoBuTH Kiienty (KopucryBauy) y mnpuiiomi Ta/abo BukoHaHHI [lnmaTikHOi iHCTpYKIIiT
(EnexTpoHHOTO pO3paxyHKOBOTO IOKYMEHTY), HafaHoi 3a qormomoror Cucremu J1bO, abo nepenanoi banky gepes PIPS y
BUIaKaX, nependoaueHux Po3aiiom 5 «Ilnatixkui oneparii. Pospaxynku» Yactunu [ JIKBO, ta Possinom 17 “Bijakpurnii
6anxinr” Yactunu | JIKBO, a Takox 3akoHomaBcTBa YKpainu. bank nosimomisie Kimienta ta/abo PIPS mpo BigmoBy Ta ii
NPUYMHY B TIOPSIJIKY, BU3HAYEHOMY 3aKOHOIaBCTBOM YKpaiHH.

5. baokysanus pocryny a0 Cucremu 16O

5.1. bank mae npaBo B OyIb-KMH 4ac B OJHOCTOPOHHBOMY IOPSAKY 32 BJIACHOIO iHIL[IaTUBOIO MPHUIIMHUTH JIOCTYII
KopucryBaua no Cucremu JIBO, momepenusmm mpo me Kopucrtysada 3a 10 (mecaTh) KajJeHAAPHHUX IHIB NIITXOM
BiJnpaBiieHHs moBiomiieHHs y Mecenmkep abo CMC-mnosinomiernnss Ha DiHancouii HoMep Tenedony ado Push -
noBioMiieHHs y MoOiibHHMI 3acTocyHok KopucryBaua.

5.2. bank mae npaBo 3ab10kyBatu goctyn Kopucrysaua 1o Cucremu JJBO y pasi HacTanHs Oy1b-5IKOi 3 HACTYIIHUX YMOB:

- aBTOMATUYHO Iicyis 3-TphoX (TPhOX) Mocmiib Hepramx cnpod Beogy OmxHopazoBoro OTP mapomo a6o Ilaponst mis
BXOZY;



- mopymenus KopuctysadeM abo cripobu mopytieHHs yMoB 6e3neku goctymy 10 Cuctemu J1bO;

- 3mificienns KopucryBadem miii, o mepemkomkaoTs Bukoprucrantto Cucremu JIBO iHmmvu KoprctyBayamu;

- Hecmiatu KopuctyBaduem 3a mociyru banky (komiciiiHOT BUHAropoay Tomio);

-y pa3i HeHagaHHsa KopucTyBauem Ha BUMOTy baHKy TOKyMEHTIB, HEOOXITHUX ISl BAKOHAHHS BUMOT 3aKOHO/IaBCTBA;
- Ha mizacrasi 3asBu/TenedonHoro 3sepHeHHst KopructyBaua y Bimginenus banky ado go Llentpy typ6oTu.

5.3. Jnsa BigaoBnenus goctymy ao Cucremu IbO « UNEX BANKDY, sikiio takuii goctyn 0yio 3a010K0BaHO (IPUITUHEHO)
gepe3 OOCTaBMHHM Ta B mopsnaky, mo Bu3HadeHi JIKBO, abo y pa3i Brpatm (3abyBamus) KopucryBauem ioro
InenTHdikamiifHNX JaHUX, OCTaHHIN Ma€ 3BEpPHYTHCA 10 BipuiieHHs banky abo LlenTpy Typ6oTH.

PO3J1JI 6. Mexanizm B3aemonii 3 KilieHTOM 1110/10 BperyJIl0BaHHsSI IPOCTPOYeHOI 32a00proBaHoCTi 3a
kpeauTHumMH [Hocayramu. 3anydyenns Kosekropcebkoi koMnaHii

1. Mexanizm B3aemoaii 3 KilieHTOM 111010 BperyJ/l0BaHHA MPOCTPOYEHOI 3200ProBaHOCTI

1.1. [ns 3nivicnenns B3aemonii 3 Kimientom 3a [locnyramu banky naganumu Kiienty BinnosigHo 1o JoroBopy, BUMHEHHS
iHmMX Ai, baHk Mae mpaBo BHUKOPHCTOBYBATH nmaHi KirieHTa, 3a3HaveHi y BimmOBiAHIN 3asBi po MpUeaHAHHS Ta/abo
Amnkeri-3asBi po HagaHHA mocayr Ta/abo KpeautHomy nmoroBopi (iHIIOMY AOKYMEHTI BcTaHoBiieHOT baHkoMm Qopmn)
Ta/abo okpemo moBinomieni Kmientom banky y Oynp-sikuii croci0, Ta/abo 3aKkoHHO oTpuMaHi baHKoM 3 iHIIMX JHKeped,
30KpeMa JaHi mpo Micie npokuBaHHs KiieHnTta, momatkoBi koHTakTHI maHi Kimieara (MoOinpHHIA 3aCTOCYHOK, HOMEPH
TenedoHiB), eICKTPOHHY afpecy Ta iHmn Aani KimienTa.

1.2. KiieHT mOTOMKY€ETHCS Ta pO3yMie€, IO IIi JaHi MOXKYTh OYTH BUKOPUCTaHI baHkoM Tst 3MiiiCHEHHS B3a€MOIIT 3 HAM,
B TOMY YHCJII 3 METOI0 BPETYIIOBAaHHS IPOCTPOUYEHOI 3a0OPrOBAHOCTI, IO MOYKE BHHHMKHYTH 3a HamaHuM KitieHTy
Kpenurom Biamosigao no JJoroBopy. Taka B3aemomist 3miiiCHIOETECS baHKOM 3 ypaxyBaHHSM BUMOT 3aKOHOJABCTBA.

1.3. CTopoHH JOMOBHIINCE, IO baHK B IpoIieci BPETyIIOBAHHS MPOCTPOUYCHOI 3a00pTOBAHOCTI, SIKA MOXKE BUHHKHYTH 32
Haganum Kiienty Kpeaurom Ta/abo y BUMaaKy BiACTYIUICHHS MTPpaB BUMOTH 32 KpeauTHHM J0TOBOpPOM Ta/abo 3amydeHHs
Konekropcbkoi kommaHii, 3 MeTor moBigomiieHHs Kiienty iHdopMarii, 10 BHMAara€rbcs 3aKOHOJABCTBOM abo
JloroBopoM, MOXe BHKOPHUCTOBYBATH JOAATKOBI KOHTakTHI mani KiieHTa mns 3MiCHEHHS CHIKyBaHHS, HaJCHIAHHS
TEKCTOBHUX, TOJIOCOBHX Ta IHIINX €IEKTPOHHUX IOBIIOMJICHD.

1.4. V Bumanxy, skmro s iHpopmyBanHs Kiienta bankom 6yno o6pano 3acooum MoOiTbHOTO 3aCTOCYHKY, baHk micis
PO3MIIIeHHS BiANOBiHOTO MoBimoMiIeHH: (iHdopmyBanHs) 11t KirieaTa B MoOiTBHOMY 3aCTOCYHKY MOYKE TOAATKOBO (aire
He 000B’s3k0B0) Hancwiath Kiienty Push-noBimomiienHs (a0o0 iHIIWA BHI TOBIIOMIEHHS 3 BHKOPHUCTAHHSAM
MecenmxepiB) Ha HoMep Tenedony KiienTa, 3 iHpopMyBaHHSM PO TaKe PO3MIMIEHHS Ta/ab0 3 aKTUBHIM JIIHKOM, 32 SIKUM
KiienT Mmoxe 3aiicHuTH niepexia B MoOibHMIA 3aCTOCYHOK Ha BIAMOBITHE MOBIIOMIICHHS (1HPOPMYBaHHS/JOKYMEHT).

1.5. Axmo Kiientom micns yknanenus KpeautHoro moroopy Oyio Hajgano banky iHpopmalito mpo 3MiHy MOTOYHHX
KOHTaKTHHUX JJaHMX a0o0 MpO JOAATKOBI KOHTaKTHI JaHi, B TOMY YHCIi y3ro/pkeHuMu KaHamamu 3B’S3Ky, y BiJJIiJIEHHI
Banky, yepe3 lleHTp TypOOTH, IUIAXOM BHECEHHS 3MiH Ta/a00 JOMOBHEHb JIO JAHUX, IO MICTATbCS B MOOUIEHOMY
3aCTOCYHKY, baHK Mae MmpaBo BHKOPUCTATH TakKi KOHTAKTHI JiaHi (JIOTIOBHEHi/3MiHEHI HOMepHU Tene(dOHiB, eIeKTPOHHY
azpecy) Uit BKa3aHuXx mijei. [ndopmartis Hamictana bankoM Ha KOHTAaKTHI AaHi (HOMepH Tele]OoHiB, eeKTPOHHY aJIpecy)
Kuienra, Hanani ocranHiM banky B Oyab-sikuii criociO BBaKa€eThCs TaKolo, 10 HampasiieHa KiieHTy.

1.6. Sxmo KiienTom Oy/e momyIeHo MpOCTpOUSHHS BUKOHAHHS 3000B’s13aHHs 32 Kpeautom, Ta mpuiiHATE pillleHHs, 110
HOT0 iHTepecH IpH BPETYIIOBaHHI IPOCTPOUEHOI 3a00pTroBaHOCTI Oye MpeACTaBIsATH HOro MPEACTaBHUK, Ta BiJIMOBIIHO
no mucbMoBOi 3asBu KirieHTa abo 3akoHOMABCTBa Ii¢ Oyje BHKJIFOYATH MOXJIMBICTH MOJaibliol B3aemonii banka
6e3nocepenHbo 3 KimieHTOM, Take MpeACcTaBHULTBO JOMYCKAETHCS, SIKIO OyAyTh BUKOHAHI BCl HACTYIIHI BUMOTHU:

- KiienT nucbMoOBO 3BepHETHCS 10 BaHKy 3 JIMCTOM, B SIKOMY BH3HAYUTh, IO MPEICTABHUIITBO IIPHU BPEryJIFOBaHHI
MPOCTPOYEHOT 3200proBaHOCTI Oy/Ie 3MIHCHIOBATH TPETs 0co0a (30KpeMa aJBOKaT) Ta BU3HAYHTH B TAKOMY JIUCTI HACTYITHY
indopmarito: I11b, nani moxymeHnTa, mo nocsigaye ocody, PHOKIIII npexcraBHuKa, Miclie MPOXXUBaHHS MPEICTABHIKA,
HOMEP JIOTOBOPY 32 SIKUM Oyie 3[iHICHIOBATHCS MPEACTABHUIITBO, TIEPEIiK JOKYMEHTIB, BUZHAUYCHUX 3aKOHOJABCTBOM, 110
JIAIOTh TIPABO Ha 3/iHICHEHHS NPEJICTABHHUIITBA TAKOK 0COO0I0, Ta HAJIACTh KOIIii TAKUX JOKYMEHTH Pa30M 3 JIUCTOM.

- KuieHT pazoMm 3 mpeAcTaBHUKOM 3 SABIATHCS A0 BijgaiieHHs baHky Ta 3a 0coOMCTOI NPUCYTHOCTI HamagyTh
YIOBHOBaXCHOMY IpEJICTaBHUKY banka iHQopMariro Ta opuriHaiu oQimiiiHUX NTOKYMEHTIB, sSKi HeoOxijHi Banky mis
MPOBENICHHSI iX HAIEKHOT MMEPEBIPKH, a TAKOXK JJIsl BAKOHAHHSI baHKOM 1HIINX BUMOT 3aKOHOJABCTBa Y cdepi 3arodiranHs
Ta mpoTHAil jeramizamii Ta ki OyQyTh 3aOBONBHATH baHK JUIs 3aBeplIeHHs NpPOLEAYPH HAIEKHOI NEepeBipKH
(Inentudikanii/Bepudikamnii) Kmienra Ta ioro mpeicTaBHHKA;, 3 HaJaHWUX OPHUTiHAIIB JOKYMEHTIB, IO 3a3Ha4YeHi B
noriepeHpoMy ab3ariti 1poro myHKTy JJKBO, OymyTh 3po0iieHi Korii yIOBHOBaXXEHUM TPEICTABHUKOM baHKy, siki OyyTh
3aCBIIUEHI MiAIKUCOM MpeacTaBHMKa baHky Ta BianoBiaHo mignucoMm Kirienra, npencraBauka Kiienra.

1.7. Axmo Kiientom Hagano banky iHdopmariro npo KoHTakTHI jgaHi Tperix oci0 sl BPEryJIOBaHHS MUTaHHS
npoctpodenoi 3aboprosanocti KiienTa (y pasi HacTaHHs IPOCTPOUYECHHS! BUKOHAHHA 3000B’s13aHHs 3a Kpeaurom), Kiient
MOBHHEH, /10 Nepeaadi nepcoHabHUX JaHux Tpetix ocid banky, Hagatn banky indopmauiliHe NOBiJOMIIEHHS PO AaHi
takux Tpertix oci0d Ta oTpyMaTH iX 3rojy Ha 0OpOoOKY TXHIX MEpPCOHANBFHUX JIAaHWX (BKa3aHe MOBIJOMIICHHS TaKOXK MOXE



MICTHTHCS Y TTOJOKEHHAX BIAMOBITHOT0 KpeaAuTHOTO TOTOBOPY, 3asBi MPO HAXaHHS KpeauTy Toimio). [lpu npomy, KitienT
TIOBIIOMJICHHH TIPO KPUMIHAJIBHY BiITOBITAIBHICTE, MepeadadeHy crarrero 182 KpumiHambHOTO KOAeKcy YKpaiHu, 3a
He3aKOHHE 30MpaHHs, 30epiraHHs, BAKOPHUCTAHHS, TOMUPEHHS KOH(IASHITIHHOT iHpopMarii mpo TpeTix ocib.

2. 3ajgy4yeHHS KOJIEKTOPChKOI KOMMaHil

2.1. Bank Mae paBo 3aIy4aTy KOJIEKTOPCHKY KOMITAHIIO 10 BPETYIIOBAaHHS MMPOCTPOUeHO] 3aboproBanocTi 3a KpeautHum
JIOTOBOPOM, OCKUJTbKM yMOoBamMH KpenutHoro noroopy CTopoHM nependadniy Take npaBo baHky.

2.2. Bank mae mpaBo 3BepTatcs A0 TpeTix ocid y mopsiiky Ta Ha yMmoBaX, nepenadadeHux 3akoHoM Ykpainum «IIpo
CIIOKMBYE KPETUTYBAaHHSI», 3 METOI0 iHGOOPMYBaHHS NMPO HEOOXiMHICTh BHKOHAaHHs [lo3wmuaapbHUKOM 3000B's3aHbL 3a
KpenuTHrM TOTOBOpOM i Take MpaBo MpsMo nepeadadeHo yMoBamMu KpeauTHOTo JTOTOBOPY.

2.3. IloznuanpHuk moia(GopMOBaHUi, 10 baHKy, HOBOMY KpEAUTOPY, KOJIEKTOPCHKii KOMITaHii 3a00pOHEHO TTOBITOMIISTH
indopmariito npo yknaaenas IloswgampamkoMm JloroBopy, HOro yMOBH, CTaH BHKOHAHHS, HAsABHICTH IPOCTPOUYCHOL
3a0oproBaHocTi Ta ii po3Mip ocobam, siki He € ctopoHoro JloroBopy. Taka 3a00poHa HE MOIIUPIOETHCS Ha BHIAAKH
MTOB1IOMJICHHS 3a3HadeHOi iH(opMarttii TpeTiMm ocobaM, B3a€MO/Iis 3 AKAUMH TiepeadoadeHa JJoroBopoM Ta siki Hamaiw 3romy
Ha TaKy B3a€MOJIiI0, a TAKOX Ha BUIAAKH Tiepenadi iHhopMarii mpo IpocTpoUueHy 3a00proBaHicTh TPETIM 0co0aM, B TOMY
gyucai Onu3pkuM ocobam [lo3nmuanbHuka, i3 TOTpUMaHHAM BUMOT 3akoHy Ykpainu «IIpo crmoxuBue KpeauTyBaHHS».
[o3nyaneHuk wmuisixoM mianucanns [loroBopy Hagae 3romy banky Ta Horo mnpencTaBHUKY, 3amydeHi baHkom
KOJIEKTOPChKIA KoMIaHii ab0 HOBOMY KPEIHTOpY Ha 3BEpPHEHHS IO HBHOTO, HOro OJMM3BKUX 0Ci0, MpeICTaBHUKIB,
CMaIKOEMIIB, MTOPYUYHUTENIB, TPETIX 0Ci0 Ta B3a€MOJII0 3 HUMHU 3 METOIO iHPOpPMYyBaHHS PO YMOBH 3a00proBaHOCTI Ta
HeoOXigHOCTI BUKOHAHHS [lo3nuanbHUKOM 3000B’s3aHb 32 [loroBopoM. [lo3nyanbHUK MiATBEPIIKYE, IO BiH OTpUMAB
3rojly 3a3HaueHuX ocid Ha o0poOKy baHkOM iX mepcoHanmpHUX naHuX. [lo3n4anpHUK MOiH(GOPMOBAaHUN MPO OOOB'II0K
3miicHeHHS BaHKOM, HOBHM KPEOUTOPOM, a y pasi 3adydeHHS — KOJIEKTOPCHKOIO KOMIIaHi€r0 (ikCcyBaHHS KOXKHOI
Oe3mocepeIHbOI B3aEMO/IiT 3 MUTaHb BPETYIIOBaHHS MPOCTPOUYEHOI 3a00proBaHOCTi (Y pa3i BAHUKHEHHS) 32 JOIIOMOTOI0
BiJIe0- Ta/a00 3BYKO3aMHCYBAILHOTO TEXHIYHOTO 3ac00y, a TaKOXK PO 000B'I30K MOMEPEAUTH 3a3HaUYE€HUX OCi0 Tpo Take
¢ikcyBaHHSI.

3. CnosBilleHHS Ta NOBiJOMJIEHHSA

3.1. CropoHr 1OMOBHIHCS, IO OYy/Ib-IKi MOBiJOMJICHHS, TIOB’sI3aHi 3 BUKOHaHHsIM KpeanTHOro J0roBopy, y TOMY YHMCII,
ayie He 0OMEXYIOUHCh, TOBITOMIICHHSMH PO 3MiHY KpEAUTOPA, 3MiHY PEKBI3HTIB Il BAKOHAHHS 3000B’ 13aHb, 3MiHY YMOB
KpeAuTyBaHH:, po3Mipy a00 CTPOKIB IJIATEXKIB, a TAKOXK 1HIII MOBIAOMICHHS, ependadeni ctartsamu 1051, 1056-1, 1082
LuBinpHOTO KOAEKCY YKpaiHu, MOXYTh HanaBaTucs baakom KitieHTy y Oyab-sKuii i3 Takux crioco0iB:

- y MACHEMOBIi# (opMi 3a TOMITOBOIO aJpecoro, 3a3HadeHor y KpeautHomy moroBopi abo B AHKeTi-3asBi mpo HaJaHHS
nocnyr [lo3nuanbHanka (a00 iHIIOMY TOKYMEHTIB BCTAaHOBJIEHOI baHkoMm Gopmu);

- Ha eJIEKTPOHHY azapecy, Bkazany [losumuansHukoM y KpenutHomy moroopi abo B AHKeTi-3asBi PO HaJaHHS MOCIYT
IToznuanpHUKa (200 IHIIOMY TOKYMEHTIB BCTaHOBJIeHO! bankoMm popmm) abo B MoOimbHOMY 3aCTOCYHKY;

- usixoM Hajacuinanaa CMC abo Push-noBimomiienns aepe3 MoOibHUIT 3aCTOCYHOK;
- y opmi enexTpoHHOTO MOBiqOMIICHHS B MOOIJThHOMY 3aCTOCYHKY.

3.2.Tlo3nyanbHUK MiATBEPIUKYE Ta MOTOUKYETHCS, IO YCI BKa3aHi y IONEPeAHBOMY IYHKTI CIIOCOOHM IOBIJJOMIICHB €
PIBHO3HAYHUMH TMCHMOBIH (OpMi MOBIJOMIICHHS, BU3HAE X IOPUAWYHO 3HAYYIIMMH, @ TaKOXK IMIATBEPKYE, IO MaE
JIOCTYTI JI0 BiJINIOBIJTHUX KaHaJiB 3B’s13Ky. Taka opma moijjomMiieHb BiamoBinae BuMoram L{uBinbHOTO KOfiekey YKpaiHu
Ta 3akoHy Ykpainu «IIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUH JOKYMEHTOOOI.

3.3. IloBitoMIIeHHS BBRXKAETHCS OTPUMAHUM:

- y JIIeHb OTO IOCTAaBKH 3 MOIITOBOIO aJpecOor0 BiAMOBIAHO 10 MOBIJOMJICHHS ITPO BPYYCHHS;
- y JIeHb HaJICUJIAaHHS €JICKTPOHHOIO JIUCTA, SIKIIIO BIJICYTHI JJOKa3u MOTr0 HEIOCTABJICHHS,

- y nenp Hagcunanass CMC abo Push -noBigomienns, mo 3adikcoBanuii y cucremi banky;

- y J€Hb PO3MIIIIEHHS MOBiIOMJICHHS B MOOIJIbHOMY 3aCTOCYHKY.

3.4. Ilo3nyaibHUK 3000B’I3y€E€THCS CBOEYACHO MOBIIOMIIATH BaHK Mpo 3MiHY CBOiX KOHTAKTHHX JaHUX (ITOIITOBA ajpeca,
HOMep TesedoHy, ajgpeca eJISKTPOHHOI MOIITH TOINO0). Y pa3i HenoJaHHs a00 HECBOEYACHOI'O MOJaHHs Takol iH(opMarllii
PU3UK HEJOCTABJICHHS MOBioMIIeHb Hece [lo3nuanbpHuK.

3.5.Y pa3i po30iKHOCTEH MiXK TONOXKEHHSIMH 3asBU-JOTOBOPY TPO HaJaHHA mociyr Ta/abo KpemutHoro moroBopy Ta
nosioskeHHsAMU 11boro Posainy JIKBO, npioputet Maroth nosioskenns JJKBO, 3a BUHATKOM BUNAAKIB, KOJIHM TaKi MTOJIOXKEHHS
cylepevarh IMIEpaTHBHAM HOpMaM 3aKOHOJAaBCcTBA YKpaiHW. B IHIIMX BHIIaJKax, II0 HE BPEryJbOBaHI OKPEMO,
3aCTOCOBYIOTHCS MOyIokeHHs mboro JIKBO.


https://zakon.rada.gov.ua/laws/show/2341-14#n1190

PO3A1J1 7. JUCTYBAHHSA MIXK CTOPOHAMM

1. JlucryBanns mixk CtopoHamu Ta Oyb-sKi MMOBIIOMJICHHS, 1[0 HANPaBIOTEC CTOpOoHaMU 3a JIorOBOPOM BUMHSIOTHCS
y NHACHBMOBIKM (opMi, SKINO iHIIE HE mepeadauecHe ymoBamu JlOTOBOpY, Ta 3IIMCHIOETHCS MUIIXOM HaIpaBICHHS a00
HajaHHs oxHiero CTOPOHOIO BiANOBIIHMX MOBigoMileHb iHIIH CTOpoHi Ha ii aapecy, 3a3HadeHy y JloroBopi 4M iHIINX
JNOKyMeHTax, HamaHux Kiientom no banky npu odopmnenni xopuctyBanns [lociyroro banky. Lleit mopsmok He
cTocyeTbesl iHGopmyBaHHs KirieHTa MOBIZOMJICHHAMH TPO 3MiHY KpeIuTopa, 3MiHY PEKBI3HTIB Ui BUKOHAHHS
3000B’s13aHb, 3MiHy YMOB KpEIUTYBaHH:, PO3MIipy a00 CTPOKIB IUIATEXIB, a TAKOXK IHIINX MOBIIOMJICHD, TIepeadadeHnx
crartsamu 1051, 1056-1, 1082 LluBinpHOTO KOAEKCY YKpaiHM.

2. JlokyMeHTOM, IO MiATBEpIKYe BinmpasieHHs CTOpoHOO ToBigoMieHHs 3a JloroBopoM inmIiit CTOpoHi, € KBUTAHIIis
BiJUTICHHS TIOIITOBOTO 3B’SI3KY IO BiAMPaBIICHHS PEKOMEHIOBAHOTO JIUCTA 3a aJipecoro BianoBinHoi Ctoponu. byab-sake
MOBiIOMJICHHS baHKa, Bi/IpaBJIeHE MOIITOI0, BBAKAETHCS OTpuMaHUM KitieHTOM micis cruBy 7 (CeMH) KaJleHIapHHX
AHIB 3 THS BiAmpaBieHHS baHKOM Takoro MOBIJOMIJICHHS, AKINO IHIIE MPSIMO He mependadeHo moinokeHHsaMu [Jorosopy.
Ha KitienTa nokiagaeTscsi 000B’SI30K 1100 KOHTPOJIIO 3a HAICKHUM OOCITyTOBYBaHHSM IOIITOBOI CKpuHbKH KitieHTa Ta
CBOEYACHUM OTPHUMAHHIM KopecroHAeHmii Kimienra.

3. Kepyrounch ymMmOBaMH YHMHHOTO 3aKOHOJIABCTBAa YKpaiHw, 30Kkpema crartero 259 I[luBimpHOro KoOMeKcy YKpaiHw,
CropoHH iUILIN B3aEMHOI 3TrOIHM BCTAHOBHUTHU CTPOK MO30BHOI JaBHOCTI 10 (7I€CsITh) POKIB 00 BUMOT, 1[0 BUTUTUBAIOTh
13 KpEAUTHUX JIOTOBOPIB, JOTOBOPIB 3a0€3MeYeHHS, TIOPYKH Ta IHIINX OB’ I3aHUX 3000B’sI3aHb, YKIAJEHUX Ha MiJCTaBi
uporo JIKBO.

PO31JI 8. PEKBI3UTU BAHKY

BAHK: AT «IOHEKC BAHK», 03040, M. KMIB, BYJI. BACUJILKIBCEKA, 14,
KO/I 3A €/IPIIOVY 20023569, KOl BAHKY 322539



UnexBank

Honarox Nel no JloroBopy mpo KoMiuieKCHe OaHKiBCbKe
oo0cayropyBanns ¢isuunnx ocid B AT «FKOHEKC BAHK»

ITPABUJIA KOPUCTYBAHHA IVIATIDKHUMHU KAPTKAMMU

Tepminu Ta MOHATTS, SKi BAKOPUCTOBYIOTHCS Y IUX [IpaBriax, BXKUBAIOTHCS Y 3HAYCHHX, sIKi BU3HaueHi [loroBopoM
po KoMIuiekcHe OaHKiBcbke obcmyroByBanHs ¢iznyanx ocid6 B AT «lFOHEKC BAHK».

1. IlnaTickHa kapTKa

1.1. lepxarens 11K onepxye Kaptky y Binainenni banky y BUrsii miacTukoBoi KapTku Ta /abo y Burisai BipryansHoi
KapTkH (11 peKBi3uTH).

1.2.PexBizut BipTyanbHOi KapTku, a Takox [IIH-kojg mo mimacTukoBOi KapTku HamaioThesl KilieHTy mUisxom
HanpaBleHHs bankom peksisutiB Kaptku B oquH abo nekinbka Kananis komyHikamii: B MeceHKep, 3apeecTpOBaHAN
Ha DinancoBuii HoMep Tenedony, B CMC-noBinomiienHi Ha ®inancouii Homep Tenedony, B Push-mosinomiensi y
Mo0GinsHOMY 3aCTOCYHKY Ta/abo Oe3nocepenHbo y MoOimbHOMY 3acTOCyHKY (y pasi HasBHOCTI). IIpu npomy bank
HanpaBisie pekBisutu Kaptku B Toit Kananm xomyHikamii, skuii € moctynHuM KIlieHTYy ansi OTpUMaHHS PEKBI3HTIB
KapTtxu.

1.3.1Ipu Bumycky Kaprok bank Bcranopmtoe 6a30Bi JIiMiTH Ha MPOBEACHHS KOXKHOTO THITY ONepalliif 3 BUKOPUCTAHHIM
Kaprku. Kiieat moxke 3mianTH i JliMiti 3BepHYBIINCH 10 Bianinenas bavky, Llentpy typOotn un B MobiisHOMY
3aCTOCYHKY. 3 METOI0 3MEHIICHHS! PU3WKIB MPOBEAICHHS HE3aKOHHMX OMepalliil 3 BUKOpHCTaHHsM KapTku AOIinbHO
sMiHtoBaTH [loGoBuii mimit mo KapTmi Ha cyMy Ta KiBKICTh Oomepariii i3 3acTocyBaHHSM KapTku TilbKM Ha dac
NPOBEJICHHS OTIepalliii, a TAKOXK BiJICITIIKOBYBATH MOBiIOMJICHHS baHKy 3 iHpOpMyBaHHSM PO 3/AiCHEH] oneparii.

2. 3axoau Oe3nexu npu kopuctyBanHi KapTkor, BTpaTa KapTku a00 He3akoHHe BHKOPUCTAHHSA

2.1. 3 MeTor0 3ano0iraHHs HECaHKLIOHOBAaHOMY BUKOpHCTaHHIO KapTku Ta momnepepkeHHs OB’ I3aHUX 3 LIUM 30UTKIB
Kuienr (depxxatens [TK) moBuHEH JOTpUMYBATHCS HACTYITHHUX MPABHJ T PEKOMEH/IAITiH:

2.1.1. TIpu otpumanni KapTku (Tu1acTHKOBOT) MOCTaBUTH 3 11 3BOPOTHOTO OOKY CBit Tijmuic (y pasi BiICYTHOCTI MiITHCY
Ha Kaprmi, skmo ne nepexdadeno npaBmiaMu [11aTiKHOT cHCTeMH, KacHp Mae MpaBO BiJIMOBUTHCS BiJl 31iHCHEHHS
orepartii 3 BUKopuctanHsiM Kaprtku);

2.1.2. 36epiraTv B TAEMHULI, HE PO3TOJIONIYBATH HIKOMY, B TOMY YHCJIi YJIeHaM BJIaCHOI POAMHH, apoi 1o MoOiisHOTrO
3aCTOCYHKY, IHAMBiIyallbHY OONiIKOBY iH(opMalito Ta/abo iHmy iHopMarliro, mo jgae 3Mory iHiriroBatu lmatixkai
omeparlii, pekBizutu Kaptku, Taxi sik, Homep Kaprku, [1IH — xon, CVV2/CVC2, crpok aii Kaptku, omgnopasosi 3D
Secure un OTP-maposni, Ta He nepeaaBat KapTky B KOpHCTYBaHHSI iHIIHM 0CO0aM;

2.1.3. He 36epiratu [1IH—xon pazom 3 Kaprtkoto, He 3anucyBartu ioro Ha Kaprii, mepiognuno 3minrosaru [TIH-kog. Y
pasi 3minu [1IH-kony, ooupaTtu Hamiitanii [1IH-xon. He pexomennyerbes y sixkocti [IIH-komy BUKOpHCTOBYBAaTH NaTH
HApOJPKEHHS UM 1HIII JaHi, IKi MOXKHA TOB’s13aTu 3 KitieHToMm;

2.1.4.Tlpu chinkyBaHHI 3 mpencTaBHUKamMH baHKy, iHIIMMHU ocobamu, abo JUIsl 3/iMCHEHHs MepeKasy HIKOIU He
NOBiTOMIISIIOTECS Taki AaHi: PIN-kox kapTku; TepMiH i1 Aii; Tpu mudpu Ha 38opoti kaptku CVV2/CVC2; maponi, mo
HanxoasTh i3 SMS; 3DS Secure xomu; mapoib 1o Iarepuer-6ankinry; IMEI ta PUK koau no tenedony ta ciM-kapTu
MOOITFHOTO OTIepaTopa.

2.1.5. He nanaBaru Kaptky (pekBizuti KapTku) y KOpUCcTyBaHHS iHIIHM 0co0aMm;

2.1.6. IniniroBatu onepariii, 110 He cynepevyaTs 3aKOHOIABCTBY, a TAKOXK HE BUKOpHCTOBYBaTH KapTky 3 MeTor0, 1110 HEe
BIJINOBiIa€ YNHHOMY 3aKOHOJIABCTBY Y KpaiHU;

2.1.7.Tlepen orpuMaHHAM KOIUTIB uepe3 [lnarixuauil npucTpiil mpoBoanTH BizyanbHuil orisia [InatixHoro npuctporo
Ha HasIBHICTH CKIMiHTOBHX Ta/a00 MiJJ03p1INX CTOPOHHIX MPUCTPOIB, IEPEKOHATHUCH Y TOMY, L0 HA IPUCTPOT I BUAY1
TOTiBKH, HA IPUCTPOI, Akuii npuiiMae KapTky, Ta Ha KinaBiaTypi BiICyTHI Oyab-sKi 3aiiBi mpHCTpPOT;

2.1.8. He BukopuctoByBatu [lnaTi>xHuil npucTpiil u1st OTpUMaHHs KOIITIB Ta/abo iHmmMx omnepauiil 3 KapTkoro y pasi
BUSIBJICHHS a00 TMiJJO3pH HASBHOCTI TMJIO3PUIMX NPUCTPOIB, BCTAHOBICHHX Ha KapTONpUAMay, BIJICIK JUIs
npuiioMy/BHadi KOWTiB Ta /abo iHmi yactuau [naTixxHoro npucTporo;



2.1.9.TIpu mpoBeaenHi kacupoM IlnarikHoi omnepanii 3 BukopuctaHusiM KapTtku Tpumartu ii B moji cBOro 30py Ais
KOHTPOJIIO i Kacupa 100 POBECHHS IIOBTOPHUX ONEPaLliil UM iHIIMX HECAHKLIOHOBAHUX [iif;

2.1.10. IlepeBipuTH MpaBHIBHICTE CYMH Ta iHIIMX YMOB IPOBEICHHS OIEpaLlii, 3a3HaYCHWX Ha YeKy IUIATIKHOTO
TepMiHana Ta/abo cmimi. [ligmucanusam uveka Ta/abo ciima KumieHT ineHTH]iKye cebe, MOTOIKYETHCS 3 yMOBaMH
NPOBENICHHA OTepallii Ta MATBepAKY€ NPaBHIBHICTS 1 cyMu, sika Oyze cnrcaHa 3 [I0ToYHOTro paxyHKY 3 KapTKOIO;

2.1.11. 36epiraTu JOKYMEHTH, IO MiATBEPIKYIOTH MTPOBEACHI Omeparlii, 1o MOMEHTY iX BigoOpaxeHHs y Bunmcri;
2.1.12. Ilpu Tenedonnomy 3BepHeHHI B bank HajgaBatu ineHTudikaiiiny/sepudikaiiiiiny iHpopmaiiiro mpo ceode;

2.1.13. 3abe3neunTy TEXHIYHY MOJIHMBICTH OTPUMAHHS CMC-TIOBigoMJeHb/Push — moBimomnenr B MoOinbHOMY
3aCTOCYHKY/ ITOBITOMIICHb y MECEH/DKEP 3 METOI0 KOHTPOIIIO PyXy KOIITIB 3a CBOIM [10TOUHMM paxyHKOM 3 KapTKOIO Ta
HETaiHOTO MOBiJOMJICHHS B baHK Mpo omepariii, ki He BUKOHYBAJIHCh;

2.1.14. BcranosiroBaTd Ha MOOUTBHUHN TIPUCTPIil AOAATKY JHIIE 3 HAMIHHUX JDKEPEIT;

2.1.15. He BcraHoBmoBaTH Ha TenedoHi / MPUCTPOI, 0 BUKOPUCTOBYETHCS IS MiAKMoYeHHs Tenedony Kmienra abo
BUKOPHCTOBYBAHOMY ISl MiJKIIOYEHHS A0 MOOUTFHOTO 3aCTOCYHKY HeININEH3IHHI omnepamiiHi CHCTEMH, TaK SK IIe
BIJIKJTFOYA€E 3aXHUCHI MEXaHI3MH, 3aKJIa/ieHi BHPOOHUKOM MOOLIBHOI IIaThopMu;

2.1.16. He migxmrouatrcs g0 MoOineHOTO 3acTocyHKy depe3 Wi-Fi Touku myOaidHOTO MOCTYMY, SIKi HE BUMAraroTh
ineHTHdIKaIl] MPYU MiIKITOYCHHI (BBEACHHS JJIs MIKIIOUEHHS MEPCOHATBHHUX IMEHI Ta Mapods);

2.1.17. He nepenaBatu cBiif MOOUIBHHI MPUCTPIA Y KOPUCTYBAHHS IHITUM 0co0aM, B TOMY YHCII HETIOBHOIITHIM
JITSM, IHIIUM YIeHaM CiM'T;

2.1.18. 11100 BHKIIOYNTH HEHANE)KHE BUKOPUCTAaHHS NOCAYr y MOOUTBHOMY 3aCTOCYHKY, HE 3aJIMIIATH CBii
TenedOoH/IPUCTPIH, 3 BUKOPUCTAHHSIM SIKOTO 3MIIHCHIOEThCS OTpuMaHHsI KitieHToM nociyr, 0e3 Harsy;

2.1.19. BiacnigkoByBaTu omepailii, 1110 3JiHCHIOIOThCS 3a [10TOUHHUM paxyHKOM 3 BHKOpHCTaHHsAM Kaprtku, y pasi
BUSIBIICHHS (pakTy He3akOHHOTO BuKopucTanHs KapTku KimieHT moBHHEH HeraifHO MOBiIOMUTH TIpo 1i¢ baHk;

2.1.20. Heraiino noBigomuTH bank nuisxom (3BepHeHHs 110 LleHTpy TypOoTH abo BimauieHHs: banky) nmpo BTpaTy abo
KpaAikKy MOOITBHOTO TPHUCTPOIO, HA KUK BCTaHOBIEHWH MOOIMBHUI 3acTOCYHOK Ta/abo Kaprku, mimo3py Ha
HECaHKIIOHOBaHe BUKopHcTaHHs KapTku abo i1 pekBi3uTiB, a Takox mpo Te, mo [1IH — kox craB Bimomuii iHIIii 0cobi;

2.1.21. V pa3i BrpaTtu 200 KpaJiXKu iHAMBITyapHOT 001iK0BOI iHpopMarii, KapTok abo y BUMaaxy ix KOMIpoMeTaii,
a TaKOXX y BUITAAKY MOJAaHHA 10 baHKy 3asBH 1010 OCKap)KEHHS [IaXpaiiChKUX OIepaliii 3 BUKOpucTaHHaM KapTkw,
HeraiiHo micns Toro, sk KimieHTy crano BijoMo mpo ¢akT BTpaTu Takoi iHpopmalii Ta/abo MIaTi>KHOTO iHCTPYMEHTY
(Kaptku) Ta/abo dinancoBoro HoMepy TenedoHy, Ta/abo KOMIIpoMeTallii iHauBiayanpHo1 001iK0oBOi iH(pOpMarii (abo
iHMmoi iHdopmarii, mo Aae 3mory iHimiroBaTu [lnatixai omeparii), moBiqoMutu bank nmsxom 3BepHeHHS 10 LleHTpYy
TypboTHn abo 1o BimmineHHs s 6nokyBanus Kaptku (BHectn KapTtky B Cron-crimcok);

2.1.22. He mizHime 3 (Tpbox) PoGounx qHIB micis yCHOTO TOBiOMIICHHS 3BEPHYTHCS 10 baHKY 3 KIIOIIOTaHHSM IPO
odopmiieHHs: HOBUX KapTok y 3B’s3Ky 3 IX BTpaTor0/ Kpajai>kKKOW/ KOMIIPOMETAII€I0, NUIIXOM 0€3M0CepeIHbOro
nojanHs 10 baHky nuceMoBoi 3as1BHy;

2.1.23. He migmaBati KapTky nii eleKTpOMAarHiTHOTO BUIIPOMIHIOBaHHS (HE TpUMAaTH ii MOpPydY 3 MOOUIEHUMH
TesneoHaMH, MarHiTaMu, MoOyTOBOIO, BiJIEO — /ayJI0TEXHIKOIO TOIIO), BIUNIUBY BUCOKUX TEMIIEPATyp Ta arpeCHBHUX
CepeIOBHILL;

2.1.24. He BuxopucroByBatH KapTky, CTpok ii sIKOi 3aKiHUHMBCS, mocTaBieHoi B CTOM-CIIMCOK abo Takoi, Mo Mae
nedextr abo MEeXaHIuHI YITKOKEHHS.

2.1.25. Tlosepuytu Kaptky/ Kaptku B baHk He mi3Hille Hik B JieHb 3aKpUTTS [10TOUHOTO paxyHKY 3 KapTKOw abo
npotaroM 3 (Tpbox) Podouux nHiB 3 MOMEHTY OTpHUMaHHS TOBIIOMIICHHS PO po3ipBaHHsS JloroBopy 3 iHimiaTHBH
banky.

2.1.26. Ilpu 3piiicienni [lnarixaux omepamid 3a JONOMOrOK 3aco0iB JAMCTAHINNHOT KOMyHikalii baHky
BUKOPUCTOBYBATH I'€OJIOKAIIIIO.

3. Tlepconanbumii inenTudikaniiinuii Homep
3.1. [1IH-xox € onHUM 13 3ac001B 3aXUCTY BiJl HECAHKIIIOHOBAHOTO BUKOpHCTaHHs KapTku.

3.2. 3 MeTOo10 3aXUCTY IPOIIOBUX KOIITIB Ha [loTouHOMY paxyHKY 3 kapTkoro bank 3a0oponse Kiienry ([epikarento
[K) posromomysatu IT1IH-kox no Kaprku iHmum ocobam. Posronomrenns [TIH-komy iHmIi# ocobi po3risgaeThes
bankom sik rpy0e nopytreHHs ux [IpaBuit 1 Moxke pU3BeECTH J10 po3ipBanHs JloroBopy 3a iHiniatuBoro baHky.

4. 3acrocyBanns Kaptknu
4.1. Bukopucranus KapTku 341CHIOETBCS IS

4.1.1. orutati TOBapiB Ta MOCIYT y 6€3roTiBKOBii GOpMI B yCiX YIOBHOBaXEHUX YCTAHOBAX 1 MiJIPUEMCTBAX (B T.4. B



Mepexi [HTepHeT), ki mpuiiMaroTh 1o oriaTa Kaptky Bamroro tumy;

4.1.2. oTpUMaHHs;/BHECCHHS TOTIBKOBHX KOIITIB y OaHKIBCHKHX YCTaHOBax a0o0 3a J10moMoror IIaTihKHUX MPHUCTPOIB
(6ankoMaTiB, IPOTPAMHO-TEXHITHUX KOMIUIEKCIB CAMOOOCITYyTOBYBAaHHS TOIIIO);

4.1.3. 3milicHeHHS IIATSXKIB Ta ImepekasiB KomTiB 3 KapTkoto;
4.1.4. orpumanns iHpopmalii npo 3anumok Ha [loTouHOMY paxyHKY 3 KapTKOIO;
4.1.5. 3minu [1IH-xony B 6ankomarax abo 3a 3BepHeHHsM A0 LlenTpy Typbotn banky;

4.1.6. Oyap-sxi iHmi onepauii 3 BukopuctaHHsM KapTku, siki He 3a00poHeHi 3aKOHOIABCTBOM YKpaiHH Ta
JIO3BOJIAIOTHCS 10 TIpoBeieHHs [ 1maTi>kHOIO CHCTEMOt0, JT0 K0T HanexuTh KapTka;

4.2. Jlnst ycHinIHOI IIaTXKHOI onepailii 3a KOpZAOHOM JIOCTYITHHH 3anIoK Ha IloTouHOMY paxyHKY 3 KapTKOO TIOBUHEH
oytu Ha 10% OimpIe cyMu TpaH3akIii pa3oM 3 KOMICIi€lo, AKIIO Taka nepemdaveHa Tapudamu banky. Lls Bumora
CTOCYEThCA JHIIe ONOKYBaHHS CyMH MiJ 4Yac 3ziiicHeHHs omepauii. Crucanns 3 [loToyHOTrO paxyHKY 3 KapTKOIO
BinOynetbes 3riqHo Tapugis banky. [Ipu npoBeaeHHi TpaH3aKiiil Ha 3apyODKHUX pecypcax, B ToMy uucii y Toprosuis
(B TOproBo-cepBicHINt Mepexki), Mepexi IHTepHeT, a TakoXX, IPH OTPUMaHHI TOTIBKOBHX KOIITiB, baHK, 3 MeETOIO
3ano0iranHs BUHUKHeHHS HecankuionoBanoro oBepapadTy 3a [IoToUHNM paxXyHKOM 3 KapTKOIO MOKe OJIOKyBaTH IS
Bukopuctanus Kiientom cymy, mo cknagae 5% Big cyMu modaTKoBoi TpaH3akiii. Po301okyBaHHS 32010KOBAHOT CyMH
BiMOyZeTbca ofpasy Ticisi OoTpuMaHHS baHKOM TiATBEep/KEHHS Ha crnmcaHHS 3 PaxyHKy TpoIIoBHX KOINTIB 3a
MOYATKOBOIO TPaH3aKIIi€l0, PH [OMY, CyMa, sika cTaHe AocTymHOoro KiieHTy Oyne 3amexaTtd Bif CyMH TPOIIOBHX
KOIIITiB, CIMCAHKX 33 IOYaTKOBOIO TPaH3aKILi€lo. TakiuM YMHOM, SKIIO CyMa CIIMCaHHS 38 OCHOBHOIO TPaH3aKLiew Oyae
MIEPEBUIIYBATH CYMy ITOYATKOBOT aBTOpHU3allii, pi3HUL Oyae cnucana 3 Paxynky KiieHTa 3a paxyHOK OJIOKyBaHHSI.

4.3. lns mpoBeJeHHST PO3paxyHKiB 3a mpuabaHi ToBapu ab0 HaJaHi MOCITYTH HEOOXiAHO MpeN'sSBUTH MpPalliBHUKY
Toproeus KapTky. 3a npaBunam npuiiomy 10 omnati KapTok y AessKUX TOProBUX Ta cepBicHUX opraHizauisx y KmienTa
(depxarens 1K) MOXyTh MOMPOCHUTH TIpen’ IBUTH HacropT abo iHMMWK JOKYMEHT, 1o 3acBiguye ocoly. Tomy mpu
kopuctyBaHHI KapTkoro bank pekomeHmye MaTu mpu cobi BiIMOBITHAN TOKYMEHT, IO MTOCBiAYY€E 0CO0y.

4.4. TlpaniBauk ynoBHOBaxkeHOTo Toprosist mae rpaso 3Biputy niamuc Kiienra (depxarens [1K), mocrasienutii B fioro
MPHUCYTHOCTI HAa YeKy i3 MiAMMCOM Ha 3BOpPOTHiH cropoHi Kaprku. Skmo mpamiBHuK Toprosiii HE BIIEBHEHUH B
IZICHTUYHOCTI TiAMUCy, BiH Mae mpaBo 3anpononyBatu Kiienrty (Jepxkarento [1K) moBTopHO po3nucaTucs Ha 4eky (B
OKpEMUX BHIaAKaxX JeKiJbKa pasiB, A0 THUX Iip, TOKK HE MEPEKOHAETHCS B IICHTUYHOCTI MiIHCY).

4.5. Y pa3i nomuwiku npu 3anoBHeHHi yeka Kiient ([Jepxkarens [1K) moBuHeH BUMarati Moro 3HUIICHHS Y 0COOUCTIH
MPUCYTHOCTI.

4.6. Jlns po3paxyHkiB B Mepexki [HTepHeT baHk pekoMeHaye KopucTyBaTucs okpeMoro KapTkoto, He 30epiratu Ha Hiit
KOILTH, & TIONOBHIOBATH Oe3MOcepelHbO Mepesa 3MIHCHEHHSIM TpaH3aklii Ha CyMy MOKYNKW. J[Is IBOro MOXHa
CKOPHCTATHCS CepBicaMM TMepeKas3iB KOIITIiB MK ITUIATDKHUME KapTkamu. Bukopucrtanas KapTku mis po3paxyHKiB B
Mepexi [HTepHeT Mae minBuineHuid pu3uk. OxHOpa3oBo BKazaBim HoMep KapTku Ha Oyb sikoMy 3 BeO-caiiTiB KimieHt
(Hepxarens [1K) pu3ukye BIIKpUTH JOCTYH JO KOIITIB MIaxpasM, sIKi MOXYTh BHKopucTaTH KapTky depes aeskuit
TepMiH. Baxnuso mam’sirath, mo 90% ycix cnipHuX TpaH3akii Oyio 3pobieHo y Mepexi Inrepuer. bank 3po6uts yce
MOJKJIMBE JUIsl TOBepHEHHs komTiB KitieHTa, ane BiAMOBIaabHICTH 3a 11i onepailii Hece KimieHT.

5. OTpuMaHHs roTiBKH
5.1. 3a nomomoror 6aHKOMAaTY

5.1.1. YmMoBoto a7 oTpUMaHHs roTiBKH 3a KapTkoro yepe3 6ankoMmart € npaBuibHe BBesieHHs [1IH — koy Ta HasBHICTB
Ko1uTiB Ha PaxyHky. ¥V Bunazaky HenpasuibHoro BBeaeHHs [1IH — koxy, 6ankomar 3anpornonye BBecTH Horo mie pas. B
pasi TpupazoBoro HeBipHOTO BBeneHHs [1IH — kony, KapTky Oyze 3a0:10k0BaHO/BIITyY€HO OAaHKOMATOM.

5.1.2. Onepauist 3 OTpUMaHHs TOTIBKM B 0aHKOMAaTi BBaXKa€ThCs MIPABUIBHO 31HCHEHOIO 1 He MOke OyTH CKacoBaHa 3a
YMOBH BUKOHAHHSA BCiX HEOOXITHUX JyId 11 3MiCHEHHSI Aiii (BBeneHHs KapTku B kapTkomnpuiimMay bankomara, Habip [TTH
— KOy, BHOIp Ta MiATBEpKEHHS 3MIHCHEHOI ortepartii).

5.1.3. Ins oTpuMaHHs TOTIBKH 3a JIOTIOMOTOI0 OaHKOMAary MOTPiOHO MEepeKOHATUCh, 10 OaHKOMAT IMpaiioe (EKpaH
JHCTIIes BUCBIUY€E HaAIKMC IPUBITAHHS).

5.1.4. Tlepen BukopucTaHHSIM OaHKOMaTa MOTPIOHO OTJISIHYTH HOTO MIOAO HASBHOCTI JAOJATKOBHX IMPHJIAIIB, SKi HE
BIJIMOBIIal0TH OTO KOHCTPYKIIiT Ta po3ramoBani B miciii Habopy [TIH-koxy abo B MicIi, mpu3HAYEHOMY JUTSI IPUHOMY
Kaptku (Hanpukiaj, HasBHICTh HEPIBHO BCTaHOBIEHOI knaBiarypu Juis Habopy [MIH-komy). fxmo kiaBiatypa abo
Micre s npuitomy Kaptku 6aHkomaTa 00aiHaHi J0aTKOBUMU MTPUCTPOSMHU, 1110 HE BiIIIOBIIAIOTh HOTO KOHCTPYKIIii,
Knienr ([epxarens [1K) He moOBHHEH BUKOPUCTOBYBATH TaKUK OaHKOMAT JUIsl 3iHCHEHHSI oTepauiii 3 BUKOPUCTAaHHIM
Kaprxkn.

5.1.5. I1IH-xox HeoOXinHO HAOKWpPATH TAKUM YHHOM, 11100 0co0H, AKi MepedyBaoTh MOPYyY, HE 3MOIJIM HOTo MOOAYUTH.
[1ig yac Habopy I1IH-koay moTpiOHO NPUKpPUBATH KiIaBiaTypy PyKOIO.

5.1.6. Slkmo OaHKOMAT MpamiOe HEKOPEKTHO (HalpuKial, MAOBrMid dac mnepeOyBae B PEXHUMI OUYiKyBaHHS,



nepe3aBaHTaxyeTbes), KiieHTy HeoOXiZHO BiJMOBUTHCH Bifl MOCIYT Takoro OaHKOMAara Ta BIAMIHUTH MOTOYHY
orepailito, HATUCHYBIIM Ha KiaBiaTypi KHOMNKY «Biamina» («Otmenan/«CANCEL») Ta modekaTuch IOBEPHCHHS
Kaprxkun.

5.1.7. Ilicns oTpuMaHHA TOTiBKU B OaHKOMaTi HEOOXiHO 11 epepaxyBaTu Ta MEPEeKOHATUCh Y ToMy, o Kaprtka Oyna
NoBepHEHa OaHKOMAaTOM, JOUYEKaTUCh BHIadi YeKy (B pa3i ioro 3amuTy) i TUIBKY Micys ObOTO BIIXOIUTH BiJ OaHKOMATY.

5.1.8. Po3npykoBaHi 6aHKOMAaTOM Yekd MOTpiOHO 30epiratu AJs 3BipKM 3a3HAaY€HUX Y HUX CyM 3 Bummckoro mpo pyx
KoIITiB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO.

5.1.9. V pa3i Bumaui 6ankomatroMm HeBipHoi cymu Kiient (Hepxatens [1IK) mae mpaBo Hamatu banky 3asBy Ha
OCKap)KeHHS oriepallii 3 OImMCOM OOCTaBHH ii IIPOBEIEHHS Ta HAIATH KCEPOKOIIiI0 Yeka (3a Woro HasBHOCTi). banku
MOBHICTIO KOHTPOJIIOIOTH 1 (PiKCYIOTH BCi Omeparlii B CBOiX IUIATIKHUX MPUCTPOSIX, TOMY TIPH YeproBiil iHKacarlii Oyae
npoBe/ieHa TepeBipka (aKTUYHOTO 3AIMIIKY KOIITIB y HbOMY. SIKIIO omepawis, 3a sKOWO cyMmMy Oyno BHIAHO
HETpaBWIBHO 3[IiiCHEHA B IUIATKHOMY TIPUCTPOI, 1110 HAaJIe:KUTh banky, 3anumiok Ha Paxynky Kiienra Oyne npuBeaeHo
y BiAMOBIAHICTE 3 akTHaHUMHU omepamismu (Paxynok Oyzae 3011blIeHO Ha HE OTpUMaHy CyMmy a00 3MEHIIEHO Ha
OTPUMaHMH HAJJUILIOK) ICJIs 3aBEpIICHHS MPOLEAYpH IMEpeBipKHM OOCTAaBUH CIHipHOI omepamii. 3a omepamismu,
3IHCHEHUMH B IJIATHKHUAX MPUCTPOSX 1HIINX OaHKIB, KOIITH OyAyTh OBEpHYTI Ha PaxyHok micis 3xailicnenHs bankom
IpPOLIEYP, CTPOKH SIKUX BCTAHOBIIOIOTHCSI MTPAaBUIIaMH BiINMOBiAHOI [ maTiHO1 cucTeMu.

5.1.10. Ilpu Bumyuenni KapTtku uepes texniynuid 36iii B poboTi Oankomaty, HeBipHe BBeaeHHs [1IH — koxy abo y
Bunaaky, komu Kiient (Hepxarens [1K) ne 3a0paB KapTky 3 xapronpuiimaua, Kiienty ([epxaremto 1K) HeoOxigHO
3BepHyTHCA 10 Llentpy TypboTtm banky mis OnoxyBanHs Kaptu Ta moBimomMuTH TIpo BCi OOCTaBHHH, TMOB’S3aHi 3
BrTy4eHHAM KapTku, a Takok OTpUMATH IHCTPYKITT OO0 MOAANBIIAX JTiH.

5.1.11. [Ina orpumanns Bunydenoi [IK Kimient (Hepxatens [1K) moBureH 3BepHyTHCS 10 0aHKY, SIKOMY HAJICKHUTDH
O0ankomar, mo BuyuuB [IK. IIpore Bank HamosernuBo pekoOMeHAye 3aMOBUTH MepeBullycKk Kapku B OyIb-skomy
HaONMMmKIOMy BiifieHHI baHKy, BpaxoByIOUM BHCOKHMI PU3MK Kommpomerarii Buiydenoi Kaprtku. bank He Hece
BiJIMIOBiATBHICTD 32 TOJaIIbIIe KOpUCTyBaHHS KapTku, sika Oyna BuiIydeHa 0aHKOMATOM 1HIIOTO 0aHKY, Ta MOBHICTIO
nepeKIiaae BiaOBIIANBHICTE 3a 1ei pu3uK Ha KiieHTa.

Ipumitka.
- KitienT moBuHEH 3aB11 MaTH Tix pykoro HoMep Tenedony baHky mmst ekcTpeHoro 3B 3Ky 3 barnkoM.

- KimienT moBuHeH 3aBam 30epiratu BUIUCKH 3a IMJCYMKaMH Omeparlii, Ski Bumae 6aHnkoMart. Lle mo3BOMUTh BeCTH
00JIiK 3HATUX TPOIIEH 1 KOHTPONIOBATH CITUCAHHA Tpoei 3 [loTogHoro paxyHKy 3 KapTKOH0.

¥YBara! OTpuMaHHS CyMH TOTIBKM B OaHKOMaTax Moke OyTH oOMexeHe, 3TiqHO mpaBmil MiKHAPOMHUX TUIATIKHUAX
cucTeM, 3aKOHO/IaBCTBA YKpaiHU, BHYTPIIIHIX PO3MOPAIKESHb OaHKIB.

5.2. B ycranoBax 0aHKiB B MeKax/mo3a Me;xkaMu Y KpaiHu

Bujaua roTiBku 31IHCHIOETHCS Y KACOBOMY 3ajl yIIOBHOB)KEHOTO OaHKY, BiIMIYE€HOTO MO3HAYKAMHM (JIOTOTHIIAMH )
BiIOBITHUX MIXXHAPOIHUX TUIATIKHUX CUCTEM.

5.2.1. lnsi orpuMaHHs roTiBku 3a gonomorow POS-tepminany Kimient ([Jepxxarens [1K) moBuHeH HagaTH Kacupy
6anky Kaprtky Ta macnoprt, abo iHIIMI JOKYMEHT, 110 IIOCB1I4y€e 0CO0Y Ta BiANOBIIHO 10 3aKOHOJABCTBA Y KpaiHU MOXKeE
OyTH BUKOPHUCTAaHMM Ha TEpPUTOpii YKpaiHM AN YKJIAACHHS INPaBOYMHIB) I MiATBEpIXeHHs ocobu KiieHTa
(Hepxarens [1K). Takox kacup moxe Bumaratu BBeneHHs [1IH — komy Ha criemianbHild KinaBiatypi iMnopunrepa. Y
takomy Bunaaky, Kmienr ([epxarens 11K) mosunHi BBectr [1IH — xox camocTiiiHO, He TOBIIOMIISIFOUH HOTO Kacupy.

Kacwup 30008’ s13aHwMif:
- TiepeBipuTH pekBizuTH KapTku;

- BUKOHATH aBTopu3aiiro Kaprtku (HamiciaTu 3amuT 10 0aHKY, B SKOMY BIJKPUTO MOTOYHHH PaxyHOK 3 KapTKOIO
Kirienra);

- HaJaTH BiANOBITHUI TOKYMEHT i3 3a3Ha4eHHSIM CyMH, 1110 3anutyeTbes, Knienty (Hepxarento 11K) Ha miamuc.

[licna orpumanns veka, Kiient (depxatens [1K) moBuHeH mocTtaBUTH Ha HHOMY MigNHC (IIONEPEIHBO MEPEBIPUBLIH
BIJIITOBIIHICTH CYMH, 1110 BKa3aHa Ha Y€Ky, i3 CYMOIO 110 3aIIUTY€EThCs ). Y pa3i HEMOBHOT BiJIIIOBIAHOCTI MiJIIIHCY HA YEKY
i3 mianucoM Ha KapTii, kacup Mae npaBo 3alpoNOHyBaTH TIOCTABUTH MiJnHC e pa3. OTpuMasim roTiBky, Kaprtky Ta
opurinan ueky, Kiient (depsxatens [1K) moBrHeH yBakHO MepepaxyBaTH I'POLIL HE BiIXOASYH BiJ] KacH.

5.2.2. lnsi oTpuMaHHs TOTIBKH 32 I0NOMOr0I0 iMIpUHTepa (IPUCTPili, MPU3HAYCHUH JUTS TIepEHECEHHS pelTbEQHUX
pekBizuTiB KapTku Ha cinin asist popMyBaHHs IEPBUHHUX JIOKYMEHTIB) HeoOxinHo HamaTu KapTky kacupy.

Kacup 3000B’s13aHHi 3alTOBHUATH CIIIII Ta TIONPOCHUTH TOCTaBUTH Ha Hbomy miamuc Kiienra (Jepxarens [1K).
OtpumaBum Bixg Kiienra (Hepxarenst 1K) cnin Ta mocTaBMBIIM Ha HBOMY CBiM MiIMC — Kacup OTPUMYE Bix
ABTOPH3ALIIHHOTO IEHTPY MiATBEP/PKEHHSI TPO MOKIIMBICTh MPOBEICHHS aBTOPH3ALlii.

VY pasi oTpuMaHHS OBIJJOMJICHHS 3 aBTOPHU3AIIHHOTO IIEHTPY:



- «BIIMOBUTH B aBTOpH3alii» - Kacup 3000B’s3aHUI BiAMOBHTH B OTPHMAaHHI TOTiBKH Ta 3HUILUUTH Y MPUCYTHOCTI
Kiienta (epxxarens [1K) nigmucanuit Kiientom ([epxarenem I1K) crin;

- «BWJIYYHTH KapTKy» — Kacup 3000B’s3anuil Bumyuntu Kaptky Kmienta (Hepxkarens I1IK), y npucytnocti Kiienra
(Hepxarens I1K) pospizatu ii, 3uummry nianucanunii Knienrom (Hdepkatenem I1K) cninm Ta BHOaTH po3MUCKY, IO
Kaptka Oyna Buiryuena.

Yeara! [lonepemkenHs - Ipyd OTpUMaHHI TOTiBKOBHX KowTiB B Kaci (POS-tepminani) iHmoro 0aHky, Moxe OyTH
yTpUMaHa T0JaTKOBA KOMICisl.

6. Ilnarexi 3a nonomoroio KapTku 3a ToBapu Ta nocjayru
6.1. Onara ToBapis i mocayr y Toproeus (TOproso — cepBicHiii Mepe:xi)

6.1.1. Ilpu Buxopucranni Kaptku ans ormatu toapis/mocuyr Kiient (Hepxkarens 1K) 30008’ s3anuii miaATBEpIUTH
omnary BipHuM BBeaeHHsM I[IIH-komy Ta/abo ckopucTatucs cepBicamu siki 3a0e3MeuyroTh Taki pO3paxyHKH MicCIs
BBEJIEHHS BiAMOBITHOTO MApONIO 0 MOOLTBHOTO TpHUCTporo (iHIIe), Ta/abo MiAMHcaTH PO3paxyHKOBHMA TOKYMEHT,
3a3/anerip NepecBiTUUBIINCE, 110 MPABUIBHO 3a3HaUYCHI HOMEP KapTKH, cyMa, BamoTa i gata onepauii. [lianucyioun
nanuii nokyment, Kmienr ([epxarens 11K) Bu3Hae npaBUIIbHICTh BKa3aHOI CyMH, 10 HaZae baHKy mpaBo Ha CHIECaHHs
ko1uTiB 3 Paxynky. Kimient (Hepxartens [1K) moBuHeH oTpuMati 0aHy KOMi0 0pOpMIIeHOT KBUTAHIIT (4eKY).

6.1.2. 5.3.2.ToproBui, mo npuiiMaioTs KapTku A7 omuiaTd TOBapiB YW MOCIYT, MalOTh MPaBoO, SKIIO Take MPaBo
nepenbadeHo mpaBuiamu Ilmarixkaoi cucremu, BuMaratu Big Kiienra ([epxarens 1K) mpen’sBiieHHS macropra 9u
IHIIIOTO JOKYMEHTY, IO MiATBEPIKY€E 0CO0Y, a TAKOK MOBIIOMIICHHS iH(OpMAIlii, IO AO3BOJIIE 1IEHTHU(IKYBaTH HOTO
sk 3akoHHOTO Jlepkarens 1K, a takox Beenenns [1IH — koxy ans npoBeneHHs aBTOpH3aIlii.

6.1.3. 5.3.3.1lpu mpoBeneHHi omnepamii BuAadi ToTiBKK depe3 [lmatiauil mpucTpiit a6o 3miiiCHEHHS PO3PaxyHKIB B
Toprosiis Kacup MokKe OTPUMATH BiAIOBIAH MO0 3200pOHU IIPOBECHHS OMepartii:

-y pa3i oTpUMaHHS BiJIOBiJ «BiIMOBHTH» Kacup MoBUHEH nmoBepHyTH [epxaremo [TK KapTky;

- B pasi oTpuMaHHs BianoBidi «Bwryuutn KapTky» kacup moBuHeH Buiyuutu Kaprtky, Bugatu [epxaremo 1K
po3nmcky mpo ¢axkt ii BuwrydenHsa. [lpu mpomy Jepkarens IIK moBuHeH mepecBimumTucs, mo KapTky HaapizaHo
KacHUpOM JJIsl TOTO, 1100 YHUKHYTH ii BUKOPUCTAHHS iHIIUMH 0COOaMU.

6.1.4. 5.3.45lxmo ommavyennit KapTtkoro ToBap abo mociyry moBepHEHO ab0 HE OJEpKaHO B IMOBHOMY 0O0Cs3i,
Hepxatens [1IK camocTiitHO MOBHHEH 3BEpHYTHCH 10 TOProBIld, y SKOTO OyJ0 mpuadaHo ToBap abo HamaHa MOCTyTa.
[TpaniBauk Toprosis Bunucye kpenutopuii dek/ciin (Credit Voucher) Ha cyMy moBepHeHOro ToBapy/mociyru. bank
3apaxoBye Ha PaxyHOK BiIIOBIAHY CyMy 3TiJIHO i3 KPEAMTOBHUM YCKOM/CIINIOM B CTPOKH, BCTAHOBJICHI IpaBUIaMH
[Tnati>kHUX CHUCTEM.

6.1.5. 5.3.5.Y pa3i, gkio BiaMiHa omeparli 37iHCHIOETECA Ha HACTYIHHUNA POOOYMiA JIeHb micis 1 mpoBeaeHoi abo
mi3HiIIe Ta cyMa ornepallii Bxke cnucana 3 PaxyHky, BaHk 3apaxoBye KOIITH 3a onepaiiiero Ha PaxyHok. VY pasi, SKIIo
BiJIMiHa omiepallii 3iiiCHIOEThCS B ICHD 11 IPOBEICHHS, BIIMOBITHA CyMa HE CIUCY€EThCs 3 PaxyHKy, ajie € He[OCTYITHOO
JUTSl BAKOPHCTAHHS MPOTATOM CTPOKY, BCTAHOBIICHOTO TIPaBUIIaMK Ta BAMOTaMH [ 11aTiKHOT CHCTEMH.

6.1.6. 5.3.6.IloBepHeHHsT KOIITIB HA PaXyHOK MOXIIMBE BUKIIOYHO B OE3TOTIBKOBIH (opMi y CTpokH mependadeHi
npaBwiiaMu BiamoBigHoi [naTixHOi cucreMu.

6.1.7. 5.3.7.1lpu HeOTpHMaHHI KOIITIB IO KPETUTOBOMY YEKY/CIIITy IPOTATOM 45 ITHIB 3 THSI 0(OPMIICHHS KPEAUTOBOTO
yeky/ciina, Jlepxxaresnp 1K moBuHeH nmoBiioMuTH mpo 1ie baHk Jijis BperyiitoBaHHs nutaHHs 3 TOpProeieM Ta HajaTH
el KpeaIuTOBUN YeK/CIit.

Bukopucranns Kaptku 3 MeTO10, 110 HE BiMOBIIa€ 3aKOHOIaBCTBY, Y TOMY YHCIIi 3 METOIO OTUIATH TOBapiB a00 MOCIYT,
00ir sIKMX 3200pOHEHO 3aKOHOJIABCTBOM, 3200pOHSIEThCS. Y BHUIMAAKY BUsiBIICHHS bankoM Qakty Bukopuctands Kaprku
JUTSL 3AIMCHEHHST IPOTUIPaBHUX ikl baHk 3anmuimae 3a coOor0 mpaBo HagaHHs iHOpMAaIi y MPaBOOXOPOHHI OpPraHu
3T1IHO 3 BCTAHOBIICHUM 3aKOHO/IaBCTBOM TTOPSIKOM.

YBara!

Heo0xinno 30epiraTu komii ycix 4ekiB Ta cjiniB, mo ogep:kani lepxatesaem 1K, Ta € minTBepaxeHHAM IIaTeXKiB
IIK 3a ToBapu Ta mocjyru. 30epiranisi X JOKYMEHTIB JI0MOMO:Ke 3amo0irTy HeBiAMoBiqHOCTel y cnucaHHi
koTiB 3 IloTouHoOro0 paxynky 3 Bukopuctanusam I1K.

SIk1o npu 3iliCHeHHI OTIATH 32 TOBAPH 200 NMOCIYTH PO3PAXYHOK 31ilICHIOBABCS TOTIBKOBMMH KOIITAMM, MicJIs
HeBAaJMX cripod po3paxysatucs IIK, morpiono 30epiraTn yekn (cJinm) 3a TakuMu onepanisimu. 30epiranas mux
JOKYMEHTIB [I0TMOMOKe 3amo0irtu HeBigmoBigHocTeidd y cmucanni komTiB 3 IloTouyHOro paxyHky 3
pukopucranusm I1K.

6.2. OnuaTta ToBapiB i mocJayr yepe3 iHTepHeT

6.2.1. V pa3i 3ailficHEeHHs OIUIATH 33 TOBapH, poOOTH a00 MOCIyTH B Mepexi IHTepHeT HEOOX1THO YBaXKHO CTABUTHCS IO



BUOOPY caiiTy, 110 3aidCHIOE TpuiiMaHHs [InaTi>KHUX KapTOK 10 cruiaTy. BignaBatu nepesary BizoMuMm Bam TOproBIsm
Ta HaAMaraTtucs yHUKaTH po3MimeHHs iHdopmarii nmpo IlnaTikHy KapTKy Ha HEBIMOMHX caiiTax. BUKopucTOByBaTH
3aXHIIEH] CaliTH.

6.2.2. Ins 3miiicHeHHs omepauii B Mepexi [HTepHeT (oruaTv 3a TOBapH/IOCIYTH, MiAMHCKa Ha OyAb-iKi IUIATHI
PO3CHJIKM TOIO), Ha CaWTi MpOmaBIll HEOOXiMHO BHECTH y BiamoBimui mo3utii peksizutu IIK: mHomep IIK, maty
3akinueHns Tepminy aii [IK (MM/PP — micsup Ta pik) Ta kon CVC2/CVV2 (Tpu uudpu BKazaHi mopyd 3 NaHeJUTIo s
MiTHCY).

6.2.3. Y pasi, sxmio 3aiicHIOI0TECs oneparttii pyanoro BBeaeHHs (MO/TO tpanzakiii — Mail Order/Telephone Order)
(onepanii Manual), Bamu o Tenedony, hakcoM 4u mif yac 6e3mocepeIHbOro CiIKyBaHHS MOBiJOMIISIFOTHCS] TOPTOBILIO
Homep IIK Ta mara ii 3akinuenns (xom CVC2/CVV2 B xomHOMy pa3i He moBimomisierbes). [licist 1mporo
orepaTopoM/KacupoM 3IHCHIOETHCS omepariis Manual B mepexi [HTepHeT, py woMy, Tl Takoi omepariii nmepeBipka
konxy CVC2/CVV2 noBunHa OyTH BiakimodeHa. J{is BiakmoueHHs nepeBipku koxy CVV2 cruin 3atenedoHyBaTd B
Hentp Typbotu banky, ne, micns Bamioi inenTudikariii, 3aMOBUTH BiIKJIFOUEHHS TIEPEBIPKU HA MIEBHUH, TOTpiOHUIT Bawm,
nepiog gacy. Oneparii Manual HalfgacTire BHKOPHUCTOBYIOTHCS ITiJ] 9ac OPOHIOBAHHS FOTENIB UM OPEH/II aBTOMOOLITIB.
Sxmo Bu 3apesepByBanu HOoMep B roteni 3a gonomoroto [1K Ta G6axaete BIIMIHUTH Take pe3epBYBaHH:, HEOOXiTHO
3poOUTH aHYJIOBaHHS pe3epByBaHHS. B mpotunexunomy Bumanky 3 IIK Oynme cmmcaHo cymy, eKBiBaJleHTHY CyMi
MIPOKUBAHHS B TAHOMY TOTEIIi MPOTATOM OHi€eT 106u. HeoOXimHO HamaTH 3aNUT MPaIiBHAUKY TOTENIO, IO TOBIJOMIISE
Bam kox aHymroBaHHS, MHCHMOBE MIATBEPIKEHHS aHYJIIOBaHHS PE3EPBYBAHHS HOMEpY TOTEINIO, IO Ma€ MICTHTH
npi3suiie ta im’s Jlepxkarens [1K, nomep I1K, 3a gomomororo skoi Oyi0 3po0ieHe pe3epByBaHHS, CTPOK ii i, KOA
aHyJIOBaHHS Ta 1HIII JIaHi, 0 CTOCYIOTHCS BiIMiHU pe3epByBaHHs. [IncrMOBe TiATBEpIKEHHS aHYTFOBaHHS T03BOJIUTH
BUPILINTH CIIpHI CUTYallii, y pa3i iX BUHUKHEHHsI, Ha Barry kopucTs.

Yeara! [Ipu 3xiiicHeHi 3a KOPIOHOM OILIATH 32 TOBapH a00 MOCITYTH ACSIKi TOPTOBIIl MOXKYTbh 3alPOIIOHYBATH 31 ICHUTH
omepariito y BamtoTi kpainu emitenTa 1K (B rpuBHi) — cepBic Dynamic Currency Conversion (DCC). Toproseups mae
MIPaBO BUKOHATH OIEPAIlif0 Ha 3a3HAYCHUX YMOBaX TUIBKH IICIsS MONEPEIHHO OTPUMAHOI 3rOAM KIIIEHTA, IPU I[bOMY
CaMHM TOPI'OBLIEM BU3HAYAETHCS Kypc oOMiHy. JlesKi caifTu, mig 4ac 3AiiCHeHHs onepallii 6e3roTiBKOBUX PO3PaxyHKiB
B Mepexi [HTepHeT, Tak caMo MOXKYTh TPONIOHYBATH 3ICHATH PO3PaxyHKH Y BAIIFOTI KpaiHu OaHKa - emiTeHTa. He cimifg
KOPHCTYBATHCh TAKIMH CEPBiCaMHU, aJXKe 3 KOPECTIOHACHTCHKOTO paxyHKy baHka Bce oo Oyae cnucano gonapu CIIIA
(eBpo) 1 omnepailis OyJie BU3HAYATUCH K TaKa, 10 MPOUIILIA y BAIIOTI CIIUCAHHS. Y IbOMY pa3i, ko [ToTouHMii paxyHOK
3 BukopuctanHsaM [IK Oymo BigKpWTO B TpHBHI, TO 3[IHCHIOBATUMETHCA CIIMCAHHS CyMH OIepallii 3a KOMEpIiHHUM
KypcoM baHKy Ta cTsarHeHHs1 koMicii banky 3a 0OMiH BaIOTH.

Yeara! [lpu 3xilicHeHi oruIaTH 3a TOBapu ad0 MOCIYTH TOPrOBEllb MOXKE CTATYBATH JOJATKOBY KoMmiciro. Toproseipb
MIOBHHEH MOIEPEAHBO MOBiIoMUTH KiTieHTa Mpo HasBHICTH Ta PO3Mip Takoi KOMicii.

7. OcobauBocTi BUKOpucTanHsa KapTku y kpaiHax miaBuIieHOro pusnKy

7.1. baHk, 3 METOIO 3HWXEHHSI PU3UKY BUKOPHCTAaHHA MDKHApOAHOI IuaThkHoi KapTku y He3akOHHMX (I1axpailcbKux)
uinsax, pexkomenaye Jepxarensm I1IK 6yTu oco6imBo yBaxkHUMH PH KOpUCTyBaHHI KapTkoro B kpaiHax, 110 BU3HAHI
MiKHapOIHUMH TUIATIKHUMH CHCTEMaMU BUCOKOPH3UKOBUMH.

7.2. Tlpu Bui3zi 3a KOpJOH (U1 HAMIpi po3paxyBaTUCh B Mepexi [HTepHeT Ha caliTi 3a3HaueHnx kpain) Jlepxkarens [1K
3000B’s13aHui MoBigoMuTH Tipo 1ie bank 3BepHyBmKch 10 LleHTpy TypboTn BaHKy aisi BCTaHOBICHHS BiJIOBIIHHX
JMITIB pO3paxyHKiB.

7.3. Y pasi, skmo Hdepxarens [1K mae Hamip Bukopuctatu KapTky anst po3paxyHKy B OJIHIM 3 KpaiH, 110 BH3HAaHI
MiKHapOIHUMH TUIATDKHUMH CHCTEMaMH BHCOKOPU3WKOBHUMH, bBaHK peKOMeHIye 3iHCHIOBATH IOKYIKH 3a
noroMororo KapTku TiTBKH Y BETUKUX Mara3nHax BiJIOMUX OpeH/IiB, 2 OTPUMYBATHU TOTiBKY — Y BiJUIIJIEHHSIX BCECBITHBO
BiZIOMUX OaHKiB, aeponopTax abo roTensx Mi>KHAPOIHUX MEPEK.

7.4. BinHOBIEHHS 3200pOHU 3/1iHCHIOETHCS 3a Tene(h)OHHUM MOBITIOMJICHHSIM Bi1acHHKa [I0TOYHOTO paxyHKy 3 KapTKOIO.
Criucok KpaiH MiIBUILIEHOTO PU3UKY AJIS 311HCHEHHS ONepauiii 3 BAKOPUCTaHHSM IIATDKHUX KapTOK PO3MILIYEThCS Ha
Caiiti banky.

8. Buaydenns IIK

8.1. Kaprka Mo>xe OyTH BHIIydeHa MpaiiBHUKaMH YIIOBHOBaXEHOTO MiANPHEMCTBA, B sikomy KiienT (depxkarens 1K)
Ma€e Hamip po3paxyBartucs 3a jornomororo Kaprku. [IpamiBHUK MOBUHEH TOSCHUTH NPUYMHY BritydeHHs Kaptku. Sk
NPaBUIIO, TAKOIO MIPUYHHOIO € BiJIIOBIJTHE PO3MOPSIHKEHHS OaHKY.

8.2. Skmo Oankomar, yepe3 sxuii Kimient ([Jepxarens 1K) mMaB Hamip OTpUMaTH roTiBKOBI KOIITH, HE MMOBEPHYB
Kaprtky, HeoOxinHO TepMiHOBO HanaTH iHdopMalito banky 3a Homepom: 0 800 3-111-33; (044) 585-14-87.

9. Mii mpu BTparti a60 kpanixkui IIK Ta/ado inguBinyanbHoi 06.1ikoBoi iH(opmanii.

9.1. VY pasi Brparu abo kpanixku Kaptku, mijpo3pu Ha HecaHKilioHoBaHe ii Bukopuctanus Kiienry ([Jepxkaremo [1K)



HeoOXiAHO HeraitHo 3a0nokyBatu KapTky 3a nomomororo Mo0inesHOTo 3acTOCyHKY ab0 3BepHyTHCS A0 LleHTpy TypOoTH
3a HomepoM Tenedony: 0 800 3-111-33; (044) 585-14-87 abo HamaTu 3asBy A0 BiamiacHHs banky. Y pasi 3BepHEHHS 10
Hentpy Typ6otu Jdepxkatens [IK nopuneH HagaTu indopMaltiro mjis idoro inentudikarii. [Ipu teaedoHHOMY 3BepHEHHI
Hepxarens [1IK go Lentpy TypOotn Kaptka 6mokyetbest nuisixom ii BHeceHHsa o Cron—cnucky. brokyBanus Kaprku
3IHCHIOETECSI B MOMEHT BUKOHAHHS BiAmoBimHOi fii y MoOinbHOMY 3acTOCyHKY a00 TeneOHHOrO 3BEpHEHHS
Hepxatens [IK Ta #ioro imentudikamii. Ilicns 6moxyBanns Kaptku, 3aificHeHHST omepalliii 3 Hero, SKi MoTpedyIoTh
aBTOpH3allii, cCTaHe HEMOXIIMBAM: Ha aBTOPH3AIliifHA 3anuT baHK HagacTh BiAMOBY a00 BKa3iBKy «BHIydnTH KapTky».
(baHk cTsArye maty 3a MOCIYTH, MOB’A3aHi 3 OMokyBaHHAM KapTku Ta ii mepeBumyckoM, 3rigno 3 Tapudamu. bank
CTATYE TUIATY TUIIXOM CIIMCaHHS KOMTIB 3 PaxyHKy (AKIIO omaTy He Oyio 3miiiCHEHO TOTIBKOIO depe3 Kacy baHky).
Yci BuTpaTH, OB’ A3aHi 3 MOCIyToro i3 OokyBaHHs KapTku Ta i nepeBunyckoM 3a iHimiatusoto Kiienra, nece Kitienr).

9.2. Jlepxxatens [IK moBuHEH BIIEBHUTHCH, IO YCHE TIOBiToMIIeHHS OyIo 3adikcoBano. [licns HamaHHS TOBITOMIICHHS
mpo axT Ta o6cTaBuHM BTpaTH 260 Kpaaixkku KapTku/iHauBinyansHOI 061ikoBoi iHpopMartii, epkarens 11K moBuHeH
3amucaTty Mpi3BHILE NpaliBHUKAa baHKy, SKWil OTpUMaB MOBiJOMJICHHS, 3aJWIIATH CBOi KOOPAMHATH Ta HOMEp
TenedoHy, 3a SKUM 3 HUM MOYKHA 3B'SI3aTHCS MIPOTATOM 48 ToInH.

9.3. BA’KJIMBO: [lo momenty noBigomieHHst banka npo ¢akr BTpatu KapTku Ta/abo iHauBiIyanbHOI 00JIIKOBOT
iHpopMalii pu3MK 30MTKIB BiJ BHKOHAaHHS HEHAJICKHHMX IUIATDKHMUX ONEpalid Ta BiAMOBIAANTBHICTH 32 HHUX
nokmagaroTees Ha Kiienra. KiieHT Hece BIAMOBIAaNBHICTS B TOBHOMY 00CS31 32 BCi orepariii, o CYIpPOBOIKYIOTHCS
aBTOPH3AITi€I0, TIPH HASBHOCTI TOBEACHUX BUIAMAKIB, M0 mii um Oe3misubHicTh KimienTa ([epxaremns I1K) npussenn no
BTpaT KapTku, BTpaTW/pO3royolleHHS [IaHUX A0 EMITOBaHOTO IUaTikHoro iHcrpymenty (Kaprtkwm) Ta iHmoi
iHaUBiAyanbpHO1 001ikoBOi iH(popmanii Kiienrta (imenTrdikaniiinnx nanux ta/abo HoMepa MoOOLTBHOTO TenedoHy, Ha
SIKUH 3TIMCHIOETHCS BiAMPABICHHS OJHOPa30BUX MHU(POBHUX MapOIiB Ta JOJATKOBHX 3ac00iB aBTEHTH]IKAIIiT), SIKIIO
Kaprka He nocraBneHa B CTON-CIHUCOK.

3 momeHTy noBigomieHHs KiienTom mpo ¢akt BTpatn Kaptku Ta/abo iHIuBigyanpHOI 00MiKOBOI iH(pOpMAIIil pHU3NK
30MTKIB BiJl BUKOHAHHs HEAKIICTITOBAHUX/HeHANCKHUX [InaThKHUX omnepalliii Ta BiMOBIAAIBHICTD MOKIIAIOTHCI Ha
bank. MomeHTOM, 3 SIKOTO HacTae BiIMoBiganbHicTH baHky, € MOMeHT, 3 sikoro KiieHT moBinomuB baHk mpo ¢akt
BTpaTH atixHoro inctpymeHnty (KapTtkn) Ta/abo iHauBigyanpHO1 00miKoBOi iHpopMariii Ta bark nocrasus KapTky B
CTOn-CIUCOK.

KiieHT HEce IOBHY BiANOBIMANBHICTH 32 HEHAJIE)KHE BUKOPHCTAaHHS ab0 OTpHMaHHS TpomoBux KomTiB 3 Kaptku (B
ToMy unciHi BipryaneHoi kapTku) TpetiMu ocobamu y pasi, sKmo Oyae JoBeneHo, mo Aii 4 6e3misutpHICTh KitienTta
(Hepxarens 1K) npusBenu no BTpaty miati>kHoro incTpyMeHty (Kaptku, Mo6insHOTO PpHUCTPOr0) 2060 iHANWBIAyaIbHOT
o0mikoBoi iHdopmarii, posronomennas [1IHy/inauBigyansHoi 00nikoBoi iHdopMmamii abo iHmoi iHopmarii, sika gae
3Mory iHiriroBaru [nati>xkHy onepariro 3 BUKOPUCTaHHSIM IUIATIKHOTO THCTPYMEHTY.

9.4. Tlpu 3HaxoJKeHHI BKpajzeHOi un 3aryoOseHoi Kaptku, 3a0iiokoBaHoi BiamoBigHo mo nwux Ilpaswi, Kiient
(Hepxarens [1K) 3000B’s13aHM# TepMiHOBO MOBiToMuTH 1po 1ie bank 3arenedonysasmmu f0 LenTpy Typbotn banky 0
800 3-111-33; (044) 585-14-87 abo 3a 3asBOIO 3BEpHYBIIUCH JO BijmineHHs banky. BimHOBIEHHsS KOpHCTyBaHHS
Kaptkoro MoxuBe TinbkH Ticiis 1 po30imokyBanHs. Po36iokyBanns KapTku npoBomutbes y MoOUTBHOMY 3aCTOCYHKY
abo Ha mincrasi 3BepHeHHs [lepxatens IIK o banky, kpiM BHIajgkiB, KON Take PO30OJIOKYBaHHS € TEXHIYHO
HEMOJIMBHM (B 1HIIOMY BHITaJKy BiJIHOBJICHHS KOPUCTyBaHHS KapTKor MOXJIHMBE TiIBKH B pasi il 3amiam). KapTky
Oyne BuiaydeHo 3 CTOm — CIUCKY B CTPOK JI0 OJIHOTO POOOYOro JHS Micis OTpuMaHHS BaHKOM 3a3HA4eHOT 3asiBU.
BimnoBnenHnst kopuctyBanHs KapTkoro, 3a0710K0BaHOI BiNOBIIHO N0 1uX [IpaBui, MOIJIMBE B pa3i BHITyCKY HOBOI
Kaprku. Burmryck HoBOi KapTku 3milicHIOeThCS Ha TiijctaBi Ha mincTaBi 3BepHeHHs [lepxkatens [IK mo banky micms
OTUIATH M€l mocayru BinnmosigHo 1o Tapudis Ta 3qadi 3HalAeHoi Kaptku B baHk.



UnexBank

Honarox Ne2 1o loroBopy npo KomijiekcHe 0aHKiBCbKe
oocayropyBanHs ¢gizuunux ocio B AT «IOHEKC BAHK»

ITPABUJIA KOPUCTYBAHHA 30BHIINHIMHA
CUCTEMAMM MOBIVIBHUX TIJIATE’KIB

BU3HAYEHHS TEPMIHIB

Be3konTakTHi niartexki — miarexi, 3aificieni B Toprosus (ToproBo-cepBicHii Mepexi) Ta/abo omeparii 3 OTpUMaHHS
TOTIBKOBHX KOINTIB B IUIATDKHUX TPHUCTPOSX, SKI 3MIMCHIOIOTBCS 3 BHKOPHUCTAHHSIM TEXHOJIOTiI O€3KOHTAKTHHX
ratexiB (3 BukopuctanHaM Kaptku abo MobinbHOT0 TiprcTporo 3 TexHomnoriero NFC), 1mo 3aiiCHIOIOTECS 32 YMOBH
MOYKJIMBOCTI 3[1HICHEHHSI TAKUX TIaTeXiB BiamoBiaHo 1o npasui MIIC Ta 3a HasiBHOCTI TEXHIYHUX MOXKIMBOCTEH baHKy
HAJaBaTH TaKi TOCITYTH.

Mo6ibHHIE 107aTOK — IpOorpaMa MOOIIEHHUX TUIATEKIB Ta CITy>KOU €JIEeKTPOHHOTO TaMaHIIs, IO J03BOJISIE 31HCHIOBATH
IUIaTeXi 3 BHKOPHUCTaHHSAM MoOinbHOro mpuctpoto [epxkarens IIK ta IlnaTiKHMX KapTOK, TOKEHI30BaHHX Ha
MobGineHomy mpuctpoi Hepxatens [1K.

Onanopa3zoBuii uudpoBuUii naposs — i el BUKOpUCTaHHsI cepBicy, OiHOpa3oBuil iudpoBuii mapoib — KOMOiHAIIis
CHUMBOIIIB y BHUIIISIAI IU}p, IO TeHEPYEThCS NpH CHpoOi 3apeecTpyBaTH KapTKy B MOOUTBHOMY IOJATKy, 1 SIKY
HanpaIstoTh [epxatento [IK y Burnsaai CMC-noBinomiieHHst Ha HoMep MoOinbpHOTro Tenedony [epxarens [Inarixkaoi
KapTKH, 3adikcoBanmii B iHhopMaIiiitHux cucreMax baHky.

IIpoBaiinep — omeparop 3B'SA3Ky, sSKUM KopucTyeTrbes Jlepkarens [lmartikHoi kapTku, iHImI ocoOw, 3amisHi B
3abe3neuenHi podotu Cepsicy.

Cepsic (cucTeMu MOOUIBHHX MJIaTeXiB)— 30BHIMIHI crcTeMu MoOiUTpHEX IiatexiB (Google Pay, Apple Pay), ski
JIO3BOJIIOTH 3/[IHCHIOBATH OE3KOHTAKTHI IUIATEXI JUIS 3/11HCHEHHS PO3PaxyHKiB 3a TOBapH Ta MOCIYTH 3a JOMOMOTOI0
MobinsHOTO TIpHCTpoIo 3 TexHomorieto NFC, a Takox ruratexi B mepexi [HTepHer.

Toxenizauiss — poriec ctBopeHHs TokeHa 1 Horo 3B's13ky 3 HoMepoM TuiaTiKHOT KapTKH, MO JTO3BOJISIE OJHO3HAYHO
BU3HAUMTH [InaTi>kHy KapTy, BUKOpPHCTaHy i 3IiHCHEHHsS omepauiii 3 BukopuctanHsM Cepsicy. TokeHizamis
3IIACHIOETHCS TIPH ojiaBaHHi [1naTikHOT KapTKU B MOOIIIBHOMY JTOJIATKY.

NFC (anra. Near Field Communication) — TexHosiorist 0e3p0oTOBOro BHCOKOYaCTOTHOTO 3B'SI3KY MaJIOro paaiycy mii
«3a OIMH NOTHK». Ll TexHONOTis 1a€ MOKIIMBICTh OOMIHY JJAHUMH MiX IPHCTPOSIMU, HAacamIiepe]] cMapTPoHaMH Ta
0E3KOHTAaKTHUMH IUIATHKHUMH TEpMiHAIaMH, 1110 NepeOyBaroTh Ha BijcTaHi 01mu3bpK0 10 cM.

3JJINCHEHHSA ILUIATEXKIB

1. bank nmo orpumanus Bin Kiienra (Biacauka IloTouHOTO paxyHKY 3 KapTKOM) 3asBu mpo 3abopoHy ToxeHizarlii,
Ha/al4YM 1mociayru 3a JloroBopoM, BUXoauTh 3 Toro, mo Kiient (BmacHuk IloToyHOTO paxyHKy 3 KapTKOK) He
3aboponsie Tokenizamiro [Tnatixxanx kaprox/Jomarkosux [1K, odopmiennx bankom no #ioro [ToTouHOro paxyHKy 3
kapTkoro. KimienT (BmacHuk [loTo9HOTO paxyHKY 3 KapTKOK) MOXKEe IT0/IaTH 3asBYy Mpo 3a00poHy TokeHisarii Bcix abo
okpemux [Tnarixxuaux kaptok/donarkosux [1K, opopmiennx bankom o #ioro [TorouyHoro paxyHky 3 KapTKOIO, IIISIXOM
3BepHEHHS N0 BijniigeHHs banky, a6o mo Llentpy TypOotm banky 3 mpoxomkennsm Inentudikanii (["omocoBoi
inenrudikarii). Kiienr (BmacHuk [loTouyHOTo paxyHKy 3 KapTKOK)) MOKE CKaCyBaTH paHillle MOJaHy HUM 3asBY PO
3abopony TokeHi3allii B TOW camuii Crioci0, B sIKUii 3asiBa OyJia 1ojaHa.

2. ToxeHizaris Ta onepariii 3 BAKOpUCTaHHAM MOOUTEHOTO MPUCTPOI0 BUKOHYIOTHCS JUIIIE 3a AiiicHnMH [ InatixHIME
kaptkamu/JlonatkoBumu [TK MITC Mastercard.

3. Jns 3piiicHEHHS po3paxyHKiB 3a qornoMororo CepBicy HE0OXiTHO 3apeecTpyBaTy B HbOMY JilicHi KapTku, HagaBmm
pexBizuTH Takux KapTok (HOMep KapTku, TepMiH Aii kKapTku, kox CVV2) B MoOinbHOMY Aoaatky. JiCHICTE mIaTiKHOT
KapTKH MOXKE TIEPEBIPATHCS NUISTXOM HaJICHIIAaHHS aBTOPU3AIIMHOTO 3aIUTy Ha CIIMCAHHS 3 PaXYHKY MiHIMaIbHOI CyMHU.
[IpoTsirom MiHIMaJIbHOrO Yacy HAAXOAMUTH 3AIIUT HAa OBEPHEHHS 1€l CyMu.

4. baHK 37iliCHIOE TIEpeBipKYy BBEIEHHX B MOOUIBHWI JOJATOK pekBi3uTiB [InmarikHOT KapTKH, a TakoX, y pasi
HeoOXigHOoCTi, mpoBoAuTh ABTeHTH]iKauio Hepxatemns [1K.

5. Asrentudikamis Jepxarens 1K 3aiiicHroeTbess bankom omHuM i3 crioco6iB (Ha Bubip Jepxkarens 1K abo y pasi
SKINO 1HIUH croci®6 ABTeHTH(]IKAIIT HE € BAAIIM):

- 3 BuKopucTtanHsaM OxHopa3oBoro nudposoro naposist, HanpasieHoro [epxarento [IK 8 CMC-noBinomnensi / Push-
ITOB1IOMJICHHI;



abo

- mosmxoMm mnpoxomkeHHs Jepxkarenem IIK mpomemypm mepeBipkm depe3 LleHtp TypOoTn baHkKy y mopsmky,
BCTaHOBJIEHOMY baHKOM.

6. Ilicims ycmimmuoi peectpamii KapTkun B MOOUTEHOMY AOJATKy B 3aXHIEHOMY CXOBHIII MOOUIBHOTO TPHCTPOIO
tdopmyeTbest 1 30epiraetbes TokeH. TokeH € yHIKaIbHHUM Ta A03Boisie imeHTH(ikyBaTH [lnaTikHy KapTKy, LIO
BUKOPHUCTOBYETHCS MPH 3A1MCHEHHI TUIATEXiB 3a Jormomoroto Cepaicy.

7. Cepgic ¢ikcye 10 (mecsaTp) ocTanHiX onepariil mo koxkHii [InarixHii kKapTUi y BUIIIAAL icTOpii omeparii.

8. VY pasi 3apeectpoBanux y Cepsici gexinpkox [Inmarixaux kaptok, Jepxkarens [1IK moxe Bubpatn onny [lnarixay
KapTKy JUIS 3IHCHEHHSI 10 Hili TUTATEXIB 32 3aMOBYYBaHHSIM.

9. Jepxarens [1K 3 Bukopuctanasm CepBicy 3a JOIOMOTOIO BiJIlOBITHOr0 MOOILTFHOTO IPUCTPOIO MOXKE:
- 3pificHioBaTH IaTexi yepe3 POS-tepminan, ocHamennii TexHomoriero NFC;

- 3IIACHIOBATH IUIATEXi B MOOITBHHUX JoAaTkax Ha MoOITPHOMY MPHUCTPOi 1 iHTEpHET calTaX, SKi MiATPUMYIOTH
po3paxyHnku gepe3 Cepsic.

10.depxarens 11K, 3milicHioroum TuiaTix 3a gomomororo CepBicy, peecTpario KapTKHd B MOOUTFHOMY JOAATKY,
BUKOPHUCTOBYIOUYH TIpH 1boMy OnHOpa3oBHil HU(GPOBHIA Maponb / OiOMETpHYHI JAaHi, MiATBEpAXKYE BUHHUKHEHHS i
BUKOPUCTAaHHS HHUM aHajora iacHopyuyHoro miamucy. Hepxkatens I[IK Bu3Hae, 1m0 €NEeKTPOHHUH JOKYMEHT,
chopMoBaHMI IS 3MIMCHEHHS TUIATEXy 3a gomomoroio CepBicy, MiAMHMCAHWN aHAJIOTOM BIACHOPYYHOTO MHiAMHCY
MOCTABJICHOTO Ha TarepoOBOMY HOCII.

11./Ins Bupanenus migkmrodeHoi IlmartixHoi kapTku 3 CepBicy 3HIHCHIOETHCS BHOANCHHS TOKEHY y MOOITBHOMY
JOaTKYy.

BIAITOBIJAJIBHICTD TA OBOB’A3KU JEPKATEJIA

1. Jepxarens IIK 3000B’s3anmii Buganmuté TOKeH 3 MOOIIBHOTO TONATKy Ta BHIAIWTH MOOUTBHHNA TOJATOK 3
MoOinTpHOTO IPUCTPOIO Y HACTYITHUX BUTIAIKAX:

-y BUMajKax 3jaMmy MoOinsHOTro pucTporo Jlepikarens abo mijgo3pu mpo 3J1am;

- oJepKaHHS TPETIMU 0cobaMH JOCTYIy A0 MoOINEHOrO MPUCTPOIO, a00 BHHUKHEHHS MiJ03pU MPO 1€ YH iHIIE
MOpYIIEHHS 0e3MeKH Ta JOCTYIy A0 MoOiIBHOTO MPUCTPOIO Ta/ab0 MOOITEHOTO TOJIATKY TOLIIO;

- mepen mepeaadero MoOLILHOTO MPUCTPOIO B KOPHCTYBaHHS ab0 Y BJIACHICTH TPETiH 0co0i Ta iHIIMM BHOYTTSIM
MooinsHoro ipuctporo 3 Bonoainus Jepxxarens [1K, sike BinOyBa€eThCsl 3a HOr0 BOJICBUSBICHHSIM.

2. Bupanenns TokeHy Moke 3fificHioBaTucs bankoMm y pasi 3BepHenHsi [epkatens 1o BigaineHHs abo Llentpy
Typbotn banky, ioro inenrudikamii Llearpom TypOoTn banky Ta orpumanns nosimomieHHs Bin Hepxarens [1K mpo
03HaKH KoMmrpomeTarlii TokeHy.

3. Jepxatens I1K po3yMi€ i TOTOKYETHCS 3 TUM, 1110:

- He Bci Toprosui (fopuauuti ocoOu Ta Gi3nyHi 0cOOU-TMIANPHEMITI ), IKi 3AIHCHIOIOTH peatizallilo TOBapiB, BAKOHAHHS
poOIT, HaJaHHS TIOCITYT, & TAKOXK HE BCl YCTAHOBH, SKi HA/IAIOTh (DiHAHCOBI MMOCTYTH, MOKYTh 3a0€3MIEYUTH MOMKIIUBICTh
orutaTH 3a gonomororo Cepsicy;

- IlnaTixHi cucTeMu, yCTaHOBH, SIKi HAIalOTh (PiHAHCOBI MOCTYTH, MOKYTh BBOAUTH OOMEKEHHS, 30KpeEMa, 38 CyMaMu
omepaiiiii 3 BukopuctanusM CepBicy Ta BCTaHOBJIFOBATH CBOT KOMICIT 111010 TAKKX OIIEpalliii;

- 3JilficHeHHs omnepamili 3 BuKopucTaHHsM CepBicy Moxke OyTH 0OMexeHO (YHKIIOHAJIBHICTIO MPOTrPaMHOTo
3a0e3mneueHHss MoOLIBHOTO MPUCTPOIO, B TOMY YHCIIi, MOOIJIBHOTO JIOATKY;

- JIOCTYI, BUKOPUCTaHHS 1 MOKJIMBICTh 3/IiHCHEHHS olepalliii 3 BuKopuctanHsM CepBicy 3aJI€KUTh BiJ] CTaHY MEpPExX
0e31poTOoBOrO 3B'sI3KY, BUKOPUCTOBYBaHOI [IpoBaiinepom;

- 3 OyJb-SKHX TIUTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIATPHUMKOI MOOUTEHOTO IPUCTPOIO, BUMOTaMH JI0 IPOTPaMHOTO i
anaparHoro 3a0esnedeHns Jepxarens [TK nmoBuHeH 3BepTaTucs Oe3mocepe/lHbO IO CEPBICHOTO IEHTPY BHPOOHHKA
Takoro MoO1JIbHOTO MPUCTPOIO;

- TOpSIOK OTpUMaHHA 1 00poOKM Oyab-sikoi iHopmanii, ofepxyBanoi [IpoBaiijiepoM B Mpolieci BUKOPUCTAHHS
Hepxatenem [1K 3 Ceppicom, perymoerses gorosopom Mixk Jlepskarenem I1K i [Ipopaiinepom;

- Ilposaiinepn MarTh CBOI YMOBU 00OCIYTrOBYBaHHS 1 OMITUKN KOHDineHIiHHOCTI. [lepeaaroun 3a3HaueHIM ocodam
CBOi MepCcOHaJbHI JaHi, BUKOPUCTOBYIOUHM IOCIYrd abo BIIBiAyIOUHM caliTh B Mepexi IHTepHeT 3a3HaueHux ocio,
Hepxarens [TK npuiimae ix yMOBH 00CITyTOBYBaHHS 1 TIOJITUKY KOHDIICHIIHHOCTI.

4. JlepkaTenb yCBiIOMIIIOE MiJBUILEHUHA PU3UK Ta po3yMie, 0 npu BUKopucTanHi Cepicy moctyn n0 MoOinsHOTO
npuctporo [epxarens [1K 6e3nocepenHbo BIUIMBaE Ha MOXKIUBICTD HecaHKUioHoBaHuX [lepxkarenem IIK onepariii 3a
[Inarixuoro kaptkoro/doxarkosoto 11K, a omke epxarens [1K camocTiliHO Hece BiANMOBiJANBHICTD 3a:



- xoH(pigeHuiHicTh OqHOPa30BUX HU(PPOBUX MapoiiB, napoiis, [IIH-koxy Ta iHmmx 3aco6is goctyny depkatens 1o
Mo0insHOTO IPUCTPOIO, MOOLTBHOTO TonaTKy, [InarixkHoi kapTku/Jlogarkooi [1K;

- HasBHICTH 0OMEXEHb JOCTYIy 10 MOOITBHOr0 MpUCTPOIO (CHCTeMaTH4yHe OJOKYBaHHS TOIIO) TA HAAIWHICTH Ta
JOCTaTHICTh oOpanux [lep>karenem 3aco0iB 0OMexXeHHs 10CTyIy 10 MoGiIbHOTO MPUCTPOIO (MapoiB, 610METPUIHUX
iIeHTU(hIKaTOPiB, YaCOBUX IHTEPBAJiB OJIOKYBAaHHS TOINO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHS aHTHUBIPYCHHUX
Mporpam, BCTAHOBIIEHNX Ha MOOITEHOMY TIPUCTPOT;

- HEOIyIIeHHS BUKOPHUCTAaHHS TpeTiMu ocobamu MobinsHoro npuctporo lepxarens [1K 31 BcTaHOBIEHNM Ha HHOMY
MOOLUIBHHMM JTOJTaTKOM;
- 3a omepauii, 3aiiicHeni 3a qonomoroto Cepsicy Ha MoGinsHoMy mpuctpoi Hepxkatens [1K;

- CcBoe€vacHe moBimomieHHA baHKy mpo HeoOXimHiCTh OnokyBaHHS TOKeHy, B TOMY YHCII, ajlé HE BHKIIOYHO: Y
BUTIaAKaX 3mamy MoOigpHOro npuctporo Jepsxaremns [1K ado migo3pu npo 31mam, 3aBosoaiHHS MOOLTEHIM IPHUCTPOEM
Hepxarens [IK tpetiMu ocobamu, BTpaTe a00 MOIMKOMKEHHS MOOUITBHOTO TIPUCTPOIO, OJEPKAHHSI TPETIMH 0coOaMmu
JOCTYIy A0 MoOiTbHOr0 MPUCTPOr0 200 BUHUKHEHHS Mil03pU MPO 1€ YH iHIIE MOpPYIICHHS O0e3MeKU Ta AOCTYIY JI0
Mo0inpHOTO TPUCTPOIO Ta/a00 MOOITFHOTO JOJATKY TOIIO;

- BuganeHHs TokeHy 3 MoOUTEHOTO JOJATKY TIepe ] BUAATICHHIM MOOITFHOTO JOAATKY 3 MOOLTBHOTO IPUCTPOIO;

- BHJAJICHHS MOOITFHOTO IOAATKY Iepen rnepenadero MoOiIbHOTO MIPUCTPOIO B KOPUCTYBaHHS a00 Y BIACHICTD TPETIi
0cobi Ta iHmMMM BHOYTTSIM MOOimeHOro mpucTporo 3 BomomiHHA [lepxarens IIK, ske BimOyBaeThcsi 3a #oro
BOJICBUSIBIICHHSIM;

- BUKOHAaHHs IHCTPYKILIi{ Ta MpaBuil poOOTH 3 MOOITIBHUM JTOJIATKOM.

BIAITOBIJAJIBHICTb BAHKY

1. Bank Binnosinae 3a:

- 30epexeHHs IPOIIOBHX KOIITIiB Ha [IoTOYHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS onepaii 3a [loTouHnM paxyHKoM
3 KapTKoIo 3a ymMoBu notpuManss [epxxkatenem [1K nux IIpaBun xopucTyBaHHS 30BHIIIHIMH CHCTEMaMU MOOUTBHHX
atexis, JJorosopy, IlpaBun kopuctyBaHHS maTi>kHUME KapTkamu, Tapudis banky;

HEBUKOHAHHS CBOTX 3000B's3aHb BiJIMOBIIHO 0 YUHHOTO 3aKOHOIAaBCTBA Y KpaiHU.

2. baHk He Hece BiAMOBINAILHOCTI 3a:

poboty Cepsicy;
- HEMOXJIMBICTb 3JIHCHEHHS omepalliii 3a ronomMmororw Cepsicy;

- Oynmp-sike OJIOKyBaHHS, NPU3YIIUHCHHS, aHYJIOBaHHS a00 TPUIMHCHHS  BUKOpHCTaHHSA  [lmaTixHOT
kaptku/Jlogatkosoi [1K 3a monmomororo Cepgicy;

- koH(IineHIIHHICT iHpopMarlii, o 30epiracTbess Ha MoOiITFHOMY MPUCTPOi, B MOOLTBHOMY JOAATKY;

- TATPUMKY onepaniiHoi cucteMu MOOITBHOTO MTPHUCTPOIO;

- nmii [IpoBaiinepa abo Oyab-1K0i TpeThO1 0cOOH, 110 3/IHCHIOIOTHCS B paMKax 00CITyTOBYBaHHS MOOUTEHOTO JIOJIATKY
ta/abo Cepeicy;

- Oyap-siki 0OCTaBUHH, SKI MOXYTh IE€pepBaTH, MEPEIIKOAUTH ab0 1HIINM YHMHOM BIUTMHYTH Ha (YHKIIOHYBaHHS

MobGineHoro nogatky Ta/abo CepBicy (HEZOCTYHHICTH MEpEXi omeparopa MOOUIBHOrO 3B 3Ky, OOMEXKEHHS 30HH
MOKPUTTSI MepeXi MOOLITFHOTO 3B'SI3KY, ITepe0oi B rmogadi abo mepepuBaHHs 0€3[pOTOBOTO 3’ €THAHHS);

3. bank He rapaHTye KOH(IASHIIIHHICTD 1 Oe3MeKy eNeKTPOHHOI Niepeiadi JaHUX Yepe3 CTOPOHHI i KIFOYEeHHS, SKi He
nepeOyBaroTh i1 KOHTposieM baHky.

4. baHk He Hece BiMNOBINANBHOCTI 3a mepexoruieHHs Tpadiky mix [epxkatenem 1K i bankom tperimu ocobamu i
nonanbpiie Horo memwmdpysanas. KoHdineHiiHicTh Ta Oe3neka mepenavi JaHUX 3a0e3MMeUyrThCs BIATIOBIAHO 10
periaMeHTiB KoMIaHii, 1o 3a0e3neuye HaganHsa CepBicy.

5. epxatens oOi3HAHMI Ta MOTOMXKYETbCA 3 THM, IO HOro MEpcOHalbHI AaHi, ki o0poOistoTbess bankom Ta
kommaniero MasterCard/VISA y 3B’s13Kky i3 pobotoro CepBicy, MOXKyTb OyTH 00poOJIeHi Ta repe/iani 3a Mexi YKpainu,
K 1e nependavyeHo crangapramu MasterCard/VISA.



UnexBank

Honatok Ne3 1o JloroBopy npo KOMILIEKCHe
O0aHKiBCbKe 00C1yroByBaHHs (Pi3MUHUX
oci0 B AT «IOHEKC BAHK»

Hananns nocayru Click to Pay Bi1acaukam miatisckaux kaprok MIIC Mastercard / VISA

1. 3araabna ingopmanis npo nmocayry / Cepsic Click to Pay.

Bnacuuku [Tnarixanx kaprok MIIC Mastercard / VISA marots moxiuBicTs otpumaru Cepsic Click to Pay («ILinatu
B OJWH KIIK»), IO J03BOJSE MPOBOJUTH OIUIATA TOBAapiB Ta TMOCIYT B Mepexi [HTepHeT y nexinpka KIikiB, 0e3
HEOoOXiAHOCTI MIopa3y BBOAUTH pekBi3uTH [Inarixuoi kapTku (1.3. PAN - 16-n 3Haunuii Homep 1K, Ctpoxk naii I1K Ta
CVV2/CVC2 xon).

[Migxmoyaroun Cepgic Click to Pay, Kiient moromkyerbcst 3 HaganHsaM baHKy TOCTOBiIpHOI, TOUHOI, aKTyaJIbHOI 1
noBHOI iHpopMarii mpo cebe, a Takok 3000B’A3y€THCS, Y pa3i HacTaHHs 3MiH B HaJaHiil iHdopMalii, moBigomiaTu bank
Ipo Taki 3MiHH, TiATpUMYIOUH iHpopMaLio HagaHy baHky B akTyaqbHOMY CTaHi.

2. Hiaxmouenns no Cepgicy Click to Pay Ta onoienns ingopmanii B Cepsici Click to Pay.
[Migxmouenns no Cepeicy Click to Pay 3xiticHroerbes 3a girounmu (ae 3akputumiu) [1IK Kiienrtis basky.

[Migkmouenns Kiienta ta fioro Ilmatixuaoi kaptku / Ilmatixamx xaprok o Cepsicy Click to Pay 3milicHIo€TBCS
IITIXOM:

- aBTOMAaTHUYHOTO TigkimroueHHs bankoMm Bcix mitoumx Kaprokx KiienTta (3 MomeHTy HamanHA baHkom
Cepgicy Click to Pay), a Takox HoBux [IK Kiienta B MomenT Bunycky / IlepeBunycky ocraHHiX;

- camocTiitHoro miakmodeHHs Kirientom (umisxom BHeceHHs iH¢opmariii mpo cebe Ta cBoro(i)
Kaptky(xm)) mo Cepgicy Click to Pay 3a momomororo ¢pyHrkiioHamry MoOiTbHOTO 3aCTOCYHKY baHKy 3 MOMEHTY
TEXHIYHOI peai3ariii;

- camocTiitHoro migkmroueHHs KiieHtom (mumixoMm BHeceHHs iHdopmariii mpo cebe Ta cBoro (i)
Kaptky(xn)) no Cepgicy Click to Pay 3a nqomomororo peectparii JaHUX, HEOOXITHUX IS IMiIKIIOUEHHS 11 Ha
BeOcaiiTax ToprosuiB / MepuanTiB (y pasi TeXHIYHOI MOXKIHMBOCTI OCTaHHIX), 3 JOTPUMaHHSIM Ta Yy
BIAMOBITHOCTI IO TpOIEAYyp Ta y TOPSAAKY, BH3HAUYEHHX BiAMOBIJHUMH BHMOTAaMH, perjIaMeHTaMH,
nmokymeHTamu Ta ipaBuiamu MIIC Mastercard / VISA mono takux Toprosiiis / Mep4aHTiB.

VYxnanatoun Jlorosip, y Tomy uucii npuiiMatoun ymoBH 1poro Jomatky Ne4 no IlyOmiunoi mpomosuii, Kiient
noropKyeThest 1 Hagae npaBo banky Ta MIIC Mastercard / VISA Ha 00poOky Ta nepenauy indopmauii npo cede Ta
cBor [Imatixny kaptky/Ilnatikai kaptku s peecrpanii manux B Cepsici Click to Pay Ta ans migxmoueHHs
Kaptku/Kaptok 1o Cepgicy Click to Pay, a came:

- IM’s1 Ta ipizBuIe (000B’sI3K0BO), MO-0aTHKOBI (32 HAIBHOCTI, OMIIIOHAIEHO);
- HOMep MOOITBHOTO Teseony, sikuil € DiHAaHCOBIUM HOMEPOM TelleOHY, 3apeecTpoBaHuM B baHKy;
- elleKTpoHHa ajipeca (email);

- KpaiHa peecTpaiiii;

azapeca (y pa3i He0OXiTHOCTI);
- Homep IlnaTi>KHOT KapTKu;

- iM’s Ha [TnaTixHii kapTHi (M1aTHKHOMY 1HCTPYMEHTI);

kinneBuit Crpok aii [TK (Micsip/pik);
- iHmi gai, 3rigHo Jorosopy Ta perinamentiB MIIC Mastercard / VISA.
bank, no orpumanns Big Kiienra, Bnacuuka [Inatixnoi kaptku / [InaTi>kKHUX KapTOK, MOBIIOMIICHHS IIPO BIIMOBY
Big miakimodenns [1K go Cepsicy Click to Pay, Buxoauts 3 Toro, 1o KiienT, Biacuuk [TnartixHoi kaptku / [TnaTixHIX

KapTOK, Hajae JopydeHHs baHky 3mificHroBaTH aBToMatuuHe mifkiaroueHHs n0 Cepsicy Click to Pay Bcix HOBHX, a
takox nitounx [1IK Knienra, Bunyuienux o iioro PaxyHky.

bank nepenae MIIC Mastercard / VISA nani (pekBizuth) i miakimoueHHs Kimienra Ta #ioro [TnatikHoi kapTku /
[Mnarixuaux kaprok o Cepsicy Click to Pay micis AxruBanii Takux [1K.

Micnsa migxmovenns [Tnatixxaoi kaptku / [Tnarixanx kapTok q0 Cepsicy Click to Pay mist Hei / HUX cTBOpro€ThCs
TOKEH / TOKEHH, 3a JOIOMOIOI0 SIKOro / SIKMX BiAOyBalOTHCS BCi OIJIATH Ta TpaH3akuii, iHiniiioBani Kmientom 3a



noromororo Cepgicy Click to Pay (3a HasBHOcTi) Ha BeOcaiitax Toprosuis/Mepuanri, Ha sikux Kiientom
3MIHCHIOETRCS OIUIaTa TOBapiB/mociyr. B pasi peectpariii [Inatixuoi kaptku / [Tnatixkaux kaprok B Cepsici Click to
Pay Ilnarikna kapTka / [lmaTikHI KapTKH BigoOpakaeTbes / BimoOpakaroThesi B MOOUIBHOMY 3aCTOCYHKY BaHKy 3
BimoBigHUM BigoOpakeHHAM 3Hauka «Click to Pay» na 300paxenni [Inarixnoi xaptku / [lnaTikHUX KapTok, abo
BigmoBigHoro Hamucy / npuMitku «Iligkmoueno mo Click to Pay», mo BimoOpaxaeTscst B MeHI0 «HamamtyBaHHD»
BignosimHoi [ImaTixkaoi kapTku / [InatikHuX KapTok B M0oOimpHOMY 3acTOCYHKY baHKy, a0o y iHImIHWH cmoci0, sKwid
JI03BOJISIE OTHO3HAYHO iAeHTH]iKyBaTH MinkmroueHHs [Inari>kHoi kapTku / [Inatixaux kaptok 1o Cepgicy Click to Pay.

Omnosnenns gaanx B Cepgici Click to Pay 3xaiiicHIoeThcst BaHKOM Mmicist OHOBICHHS BiAIOBITHIX qaHuX mpo KirienTta
ta/abo Horo [lnaTi>kHoi KapTky /IINaTi>XHUX KapTOK B 0OJIKOBHX cucTeMax baHKy.

KiienT 30008’ s13aHmil oBimomiaTé baHk mpo Bci 3MiHHM CBOiX JaHWX BiAMOBiTHO 10 JlOroBOpy Ta yMOB IIHOTO
Honatky Ned no [TyGmiuHoi mpomo3uiiii.

3. Buxonanus miarexis 3 Bukopucrtanusam Cepsicy Click to Pay.

BuxonanHs mutaTexiB 3a ToBapu Ta mociayru 3 BukopuctanaaM Cepsicy Click to Pay 3aificHroeTbes BiIOBiIHO 110
peraamentis Ta npouenyp MIIC Mastercard / VISA Ha BebGcaiitax Toprosuis/MepuanTis, minkimroueHux 10 Cepsicy
Click to Pay. O3Hakor0 MOXIMBOCTI OMJIaTH TOBapiB Ta MOCHYT Ha caittax Toprosuis / MepuanTis € kHomka Click to

Pay, sIKa BUITIIAa€ HACTYIIHUM YMHOM!

B MomeHT mepinioi oraty 3a ToBapu/mocayrd Ha BeOcaiTi Toprosus/MepuanTta 3a monomororo kaomku Click to
Pay Kiient mae nporitu Bepudikaiiiro 3a gomomMororw Homepy tenedoHna adbo email, nepenanux B Cepsic Click to Pay
npu peectpauii Kimiearom a6o bankom Ilnartixuoi kaptku / [Inatixxaux xaptok B Cepgici Click to Pay, Ha skwii
HATPaBISETHCA OJHOPA30BUH Mapoib / KO, sikuil KitieHT Mae BBeCTH IS MiATBEPKEHHS Ta Bepudikailii CBOel 0coOm.
KiienT mae obparu [Inati>kay KapTKy, 3 sSiK01 Oye BimOyBaTHCh OIlIaTa 3a BiAMOBIAHAUN ToBap Ta/abo mociyry. B pasi
ycminrHoi Bepudikaiii Kiienra, oopana Hum [lnati>kHa kapTka (ii TOKEH), «IIPHUB’A3yETHCSI» 10 IPUCTPOIO (cMapTdoHa,
TUTaHIIEeTa, KOMIT foTepa Tomio) KitieHTa, 3a ormoMororo SKOTo 31iHCHIOETCS MepIla oIuiaTa 3 BUKopucTtanHsM CepBicy
Click to Pay. Ilpu 3giiicuenHi KimieHTOM HacTymHHX OTUIAT TOBapiB Ta MOCIYT Ha BeOcaitax Toprosuis/MepuaHTiB 3
BukopuctanusMm Cepsicy/kHonku Click to Pay BinOyBaeThcsi aBTOMaTH4YHA TiAcTaHOBKA TOKeHy [lnatixkHoi kapTku /
[Mnatixxuux kaprok Kiienra, 3apeectpoBanoi / 3apeectpoBanux B Cepgici Click to Pay mist omnaru ToBapy/mocinyru
(«omutaTa B oIWH KIIK»), ToOTO 0e3 HeoOximHOCTI BBemeHHsT KirieHTOM pekBi3uTiB Takoi IlmaTikHOI KapTKu / Takmx
[InaTi>xHUX KapTOK IS iHIIIFOBAHHS Ta ITiITBEPKSHHS TUIATEXKY.

4. Binkmouenns Cepsicy Click to Pay.

Knient nanae npaBo banky 3niiicaroBatu BuganeHss ingopmauii 3 Cepsicy Click to Pay npo Kiienra Ta [TnaTtixhi
kapTku Kiienta 3 BigkmouenHsm Cepsicy Click to Pay B HacTynHuX BUIaakax:

- 3akiHueHHs Ctpoky aii BianosinHoi [1K abo ii anymroBanHS 3 Oy1b-SIKUX IPUYMH J0 3aKIHUCHHS CTPOKY
ii nii;

- BUSIBJICHHS IaxpalchKux Jiil 3 00ky KimieHTa abo TpeTix oci6 (1moB’sa3aHUX 3 BUKOPUCTAHHSIM JTAHUX
KitienTa a6o #ioro [InatixHIX KapTOK).

Knient mae npago 3aiiicHioBatr BuaanenHs indopmaii 3 Cepsicy Click to Pay nuisaxom:

- BugasieHHs lnati>kHoi kapTku / [Inatixanx kaprok ado inpopmauii npo Kiienra 3 Cepgicy Click to
Pay 3a nonomororo gpyHkmioHary Mo0insHOTO 3acToCyHKY baHKyY (3 MOMEHTY TeXHIYHOI peaizallii)

- 3BEpPHEHHS /10 baHKy 3 BiJIMOBITHOO 3asBOIO PO BifkIt0YeHHs [ lTaTiHUX KapTOK Ta / a00 BUAATICHHS
inpopmauii npo Kiienra B Cepgici Click to Pay.

[Ipu upomy, Bupanenns inpopmauii / nanux mpo Kiienra 3 Cepsicy Click to Pay moxxe 3aiticHroBatucst bankom
a6o KirieHTOM TUIBKH 32 YMOBH THOTIepeHBOr0 abo opHouacHoro BunaneHHs 3 Cepsicy Click to Pay Bcix [TnaTixaux
kapTok Kitienra.
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