UnexBank

AKLIOHEPHE TOBAPUCTBO «FOHEKC BAHK»

3ATBEPKEHO

Pitnennsam IlpaBaians

AT «HOHEKC BAHK» Bia 10.07.26p.
ITpoToko. 3acinanus [papninua Nal124
Jata HabpaHus unHHocTi 01.08.2026p.
I'onioBa IpaBninus

Isan CBITEK

IYBJITYHA NPOMO3UIIS AT «IOHEKC BAHK»
Ha YK/IaJaHHS J0TOBOPY KOMIJIEKCHOT0 0GC/IyroByBanns ¢y6’ekTiB rocnoaaposasus Ta ocif, aKi nposagsaTe
He3aJiexxHy npodeciiiny gianbHicTh
(uagani — Ilyoniuna nponozuuis/dorosip)
Bepcin 8.0.

m. KHIB - 2026 p.



Iuhopmautis mpo ocoby, Aka Hapae iHaHcOBi mocayTH; iHIi BigoMOCTi

[MoBue HaitMeHyRauHs Banky ‘

AKUIOHEPHE TOBAPHCTBO «IOHEKC BAHK» (AT «IQHEKC BAHK»)

Inentudikaniiiauii  xoa  Ta 20023569
MICHE3HAX0HKEHHS 03040, Ykpaina, M. Kuig, sys1. Bacunbkiscbka, 14
Anpecn  Bimainens AT «IOHEKC  BAHK»: htips://unexbank.ua/privatnim-
osobam/viddilennva-ta-bankomati
KontaktHa  indopmanis Ta Homepu Tenedoni KoHrakr-uenrpy:
anpeca BeO-caifra Bauky 0800311133
Tem.: +380 (44) 585 14 87
Viber :+38 (067) 249 36 81
E-mail: call.center@unexbank.ua
BeG-caii: https://unexbank.ua/
Bimomocti npo miuemsii Ta 3anuc y [lepxaBHoMY peectpi GaHKIB PO MpaBo OPHAUIHOT 0codu

I03BONH, HajaHi banky

Ha 3ailicHenHs GaHkiBCbKOT HisbHOCTI: BaHkiBchKa HineHsis Ne56,
Marta Banaui miuensii: 28 xostHs 2011 poky
htips://unexbank.ua/site/pace.phn?lans=UA&id part=528

Binomocri npo:

Bunu  GaHKIBCBKMX MOCHyr, IO HAJAIOTBCH  BaHkoM Knienty, tapudu, icrotni
XapaKTEPHCTHKA GAHKIBCHKHX MOCHYT Ta YMOBH 1X HATAHHS PO3MILLCHI 34 [I0CHIAHHAM:

OG6cnyrosyBanHs ropuauHAX 0ci6: htips://unexbank.uabiznesu/rko

ObcnyroByBanHs isuarux oci6-mianpuemuis: htips://unexbank.ua/pidprijemciam

MMopsmok gmilt Bauky B pasi
HEBMKOHAHHA KiientoMm 060B'sa3KkiR
3TiAHO 3 JIOTOBOPOM [P0 HAJaHHS
OaHKiBCHKHX HocIyr/myoiunoi
HPOTIO3ULIT

Bkazanuit y Binnoixsomy posaini ITyGmiunoi npomosuuii AT «IOHEKC BAHK» Ha
YKIIBAaHHS TOTOBOPY KOMILICKCHOTO 06C/Ty roBYBaHHs Cy6’ €KTiB TOCMOAAPIOBAHHSA Ta 0Ci6, sKi
NPOBAJATE HE3ANEKHY Npodeciiiny JisALHICTD.

Mopsinok  posrasay  Bankom
3BepHEHD Kutientis

PO3MilIICHI 32 MOCHIAHHSM:
htips://unexbank.ua/site/page.php?ans=UA&id part=5642

INonepemxkenns ains Kiieara

Hiznucanws Knienrom Jlorosopy npueananus, nepenGadae naxanus Kiieatom 3TOAH HA
YMOBH HafaHHs OaHKIBCBKMX INOCIYT, 3TiAHO YKIageHUX 3 BaHkom IOTOBOPiB/myGiuHuX
TIPOTO3ULIi /3858,

Kmienr mae npaBo BiIMOBHTHCA Big OTPEMaHHS peKIaMHEX MaTepiajiB  KaHajaMu
AHCTaHUi HHOTO €IEKTPOHHOTO 0GCITyTOBYBAHHS.

Horosip Ha

nepeabavae:

NPHETHAHHS

Tlpaso Knienta Ha BiaMOBY Bix JOroBopy Hpo HajaHHs GaHKIBCHKHX H0CIYT B HOPAAKY Ta
Ha YMOBAX, BH3HAUCHHX:

— 3aKOHOJABCTBOM Ta/abo 1oroBopoM ykmanenuM Mixx AT « OHEKC BAHK» Ta Kiieatom;

B sanexuocti Bin By oGpasol dinancosoi mocryru Kiiexrtom, JOrOBOPOM MOXKE OyTu
BH3HAYCHHH MiHIMaNbHMI CTPOK Ail AOTOBOPY;

Hpaso Knienra po3ipparu/MpUIMHATA NOTOBIp, JOCTPOKOBOIO BHKOHAHHS JIOTOBOPY Ta
HACIIKH TAKHX JIill BU3HAYAIOTHCA Y RiMOBIHOCT] 0 BUMOT 3aKOHOIABCTEA | 3aKPIMTIOIOTECA
y Aorosopax Mix bankoM ta KnieHrom, 3 sxumu Knient Moke 03HaHOMMTHCE Ha CaiiTi banky
hiips://unexbank.ua aGo 38epHYBIIKCH A0 BimtiieHHs Banxy;

[Topsnok BHeCEHHS 3MiH Ta NOTOBHEHH [0 IOTOBOPY BW3HAYACTHCA B SAIEKHOCTI Bix
o6panoi coxkuBayeM (iHAHCOROT NOCITYTH.

3 indopmariero, mo HazaeThes Ha BEMOTy KiTieHTa 3riHO THHHOTO 32KOHO1ABCTBA Ykpaitu MOxkHa 03HalOMUTHCE Ha caliti Banky
y posaini «[Tpo Gank» 3a nocuranusm: htips:/unexbank.ua/biznesu/pro-unex-bank
ra  https://unexbank.ua/biznesu/dokumenti («Indopmania ans osuaiiomneH s kopuctyBadis (KiieHTiB) npo yMoBH Hamanus

MUTATHKHAX TTOCIYT»)




3MICT

MIPEAMBYJIA 4
PO3JIUT 1. TEPMIHHU TA [TOHSITTSA 4
PO3/IIT 2. TIPABA TA OBOB’SI3KH CTOPIH 11
PO3/ILT 3. BIIKPUTTS TA OBCJIVTOBYBAHHS [TOTOYHOT'O PAXYHKY 24
PO3MLJ 4. BIIKPUTTS [IOTOYHOT'O PAXVHKY 3 BUKOPUCTAHHSM IUIATDKHOI KAPTKU 26
PO3JIUT 5. IEHTP ®IHAHCOBOT'O KOHTPOJIIO 29
PO3JILJ1 6. WEB-BAHKIHI" TA MOBUIBHUI JOIATOK 29
PO3JTUT 7. BIKPUTHI BAHKIHI (OPEN BANKING) 30
PO3/I1J1 8. 3APITJIATHUIA TPOEKT 31
PO3JILTI 9. BIJIKPUTTS TA OBCJIVTOBYBAHHS BKJIAJJHUX (JIETIO3UTHUX) PAXVHKIB 33
PO3/ILT 10. BIIIOBIAAJIBHICTE 36
PO3/IUT 11. ®OPC-MAXOP 37
PO3JIUI 12. CTPOK JIII, [IOPSIZIOK PO3IPBAHHS TA 3MIHA YMOB JIOTOBOPY 37
PO3/IUT 13. JOTPUMAHHSI BUMOT FATCA, CRS TA 3ATAJIBHOTO CTAHJIAPTY 3BITHOCTI CRS 39
PO3/IUT 14. TIOPSIIOK 3AKPUTTSI PAXYHKIB 40
PO3/IUT 15. EJIEKTPOHHUM JOKYMEHTOOBII 3 BAKOPUCTAHHSIM EJIEKTPOHHOI'O HIIUCY
(KBAJIIGIKOBAHOTI'O EJIEKTPOHHOI'O IMIJITUCY) 41
PO3/I1J1 16. AHAJIOTY BJACHOPYYHHKX IMIITUCIB CTOPIH 42
PO3IUI 17. IHLLI [TOJIOXKEHHS 43

AOJATKMH:

- Nopatok 1 ITpaBwia BUKOPHCTAHHS KOPTIOPATHBHYX ILIATIKHKMX KaPTOK Ta INIATHKHEX Gi3HeC KapTok -

- Jomarok 2 Jlorogip Ha npuenranHs Ko IIvOmiuHOl NpoHo3uLii 3a TAPH()HIM NAKETOM «  » ]
.- Honmatok 2.1 3asBKa Ha HAAaHHA JOCTY Y 1O paxyHKaM KItieHTa B cHCTeMi

- Homatok 2.2 IHCTpYKIis Npo opAnoK 3a0e3neueH s 3axXucTy KIF04oBoi iH(popMarii

- Jlonarox 2.3 | 3aseka Ha HawanryBaHHs 3axucTy kmouis EIN Kirienram B cuctemi -

- Mlonarok 3 Joroeip Ha npueasanns 1o [1y6nignoi nponosuuii 3a 6ankiBcekuM BknagoM « KOHEKC OBEPHAWTY

- JMopatok 4 [lorogip Ha npueananna go ITv6aivHol npono3uuii 3a GankiBchkuM BKIagoM « MAKCHM Y M»

- Jonatok 5 Horogip na npueananns o ITy6nidnoi nponosuii 3a GaHkiscekuM BKaagoM “BISHEC”

- Hoaatok 5.1 - Horosip Ne GankiBcpkoro BIagy «BISHEC» |

- JonaTtok 6 - Jorogip Ha npueananss ao [Ty 6xivHOT MPOMO3HLIT 33 3apPIUIATHMM APOEKTOM

- Jlonarok 6.1

- AKT NpUAMaHHA — nepeaiadi KOHBEPTY 3 naponemM ans mudpyBanHa daiinis-peectpis

- Jlogatok 6.2

- lomo ofopmieHHS NIATIKHUX KAPTOK JUTA 3apaxyBaHHA 3ap0GiTHOT MJIaTH T4 iHIMMX BUILIAT

- Homatok 6.3 - AKT npuiiMaHHS — Tiepefayi MIaTihKHUX KapToK |
- Hoparok 6.4 Cynpoginga BioMicTb -
- Jlopatox 6.5 | TIpo 3BinbHeHHA [TpaliBHUKIB B
- Honatok 6.6 Peectp orpumanns [TpaniBHUKaMH NaTiXXHEX KapTOK
- Jlonatox 7 JloBifka mpo cucTeMy rapaHTyBaHHA BKAAAiB (i3udHuX 0Ci6 (ZOHAETHCA BUKITIOMHO NP MiAMHACAHH]
- Horosopy 3 KnienTom — @i3H4HOK0 0c060K0 — MiANPUEMLIEM/CaMO3alHATOR 0c000K0) B
- Honatok 8 Horosip Ha npuenHanHa o [Ty6niusoi npono3uuii Ha BUTYCK KOPIOPATHBHOT [IATIHKHOT

|

KapTKW/IWIaTihkHO1 Gi3HeC-KapTKH

- Jlopatok 8.1

AHkeTa-3a4Ba Ha BHITYCK KOPIIOPATUBHOI ILIATIXXHOI KaPTKH
- Noparok 8.2 Ankera-3asBa Ha BUIY CK IIAaTDKHOT 6i3HeC KapTKU
- Jlomarok 9 Jorosip Ha npuegHanss a0 [y6aiunol npomosuiii 3a mocayrow [TOK »
- omatok 9.1 3asBa Ha miaxroyeHds g0 [[OK B
- Homatox 9.2 | 3asBa Ha HajaHHs AOCTY Ny B cucTeMi LIOK
- Homarok 10 3roga Ha BUKOHAHHA TWIATHKHOI omepaiil - R
- Honatok 11 | Po3snopsamxeHHs Ha BiIK/ITHKaHHS 3r00H o
- Honarok 12 3assa-/lorosip Ha npuenHanHa 1o [Ipasun Ta [Ty6aiusHoi MPOMO3HLIT 33 TApHPHAM ILIAHOM

3246



MPEAMBYJIA

Bianosinno no crarri 633 IluinsHoro komekcy Vipainn AKLIIOHEPHE TOBAPHCTBO «IOHEKC BAHK»
(napani - bank) oronowye IlyGniudy nponosuwio Ha yKIagaHHA AOroBopy KOMIIEKCHOIO 0OCNYrOBYBaHHA Cy0’eKTiR
TOCHOAPIOBAHHA Ta OCI0, AKi NPOBAAATh He3aNCIKHY npodeciitHy nismpHicTs (Hagaii — Iy6niuna nponosuuis/doroeip) 3
MOXUIHBICTIO 0OCTYrOBYBAHHA FOPHAMYHUX 0CIG, (izMuHuX 0ci6 — miampueMmuis Ta oci6, ski NPOBAJATE HE3ANCHKHY
npogecifiny mianenicth (Hagani - KuienTn) 3a onmepauiaMu: mo notourmM pPaxyHkaM, B CHCTeMi AHCTaHL{iHHOro
obcnyrosysanHs paxyHkiB « WEB-BAHKIHI », nentpy hikascoBoro KOHTPOJIK0 TIOTOYHHX PAxXyHKIB IPYIH, (10 IOTOYHHUX
paxyHkaX 3 BUKOPHCTAHHAM ENEKTPOHHHX IIIATOKHHX 3aC00iB, BKIAIHHX (NEMO3HTHHX) paxyHKax Ta 00CIyroBYBAHHIO
3apIUIATHUX NPOEKTIB, HA YMOBAX, [0 HABEAEH] HIDKYE.

AT «OHEKC BAHKb», nirouu Ha mifcrasi cr. 633, 641, 644 {usinsHoro KOJieKCY YKpaiHH, 3BEpTACTHCA 3 LI€IO
[ly6riusor0 mpomosuiito Ta Gepe Ha ceGe 30608’s3aHHA mepen Kimiestamu, ski npuiiMyTe (akuenTyroTs) [y6Gniuny
npono3uuiio banky, HaxaBaTH KoMILIEKCHE 0GCIYrOBYBaHHS B MOPSAKY Ta HA YMOBax, nepenbauenux nuM Joroeopom
(BKNIIOYAKOYH BCi 10/1aTKH 10 HbOTO), 06pauoi KiieHTom nocnyru ta Tapudax Banky, siki Gyno BcTaHoBneHo BaHKoM Ta ki
onpumonHeHo Ha odiuifinomMy OdiuiiiHomy caiiti Banky 3a nocunaHHAM www.unexbank.ua,

Ipuiimauns (akuentysauns) Knientom wiei IyGnivdoi mponosmuii BiZI0YBAETbCA BHKIIOYHO B IioMy, 0e3
MOMUTHBOCTI 3anpornoHyeati Barky cBoi ymoBH JIOroBopy, sKuii € JOroBOPOM MPHENHAHHA BiAMOBINHO N0 cTarTi 634
LimBinbHOrO KOEKCY Y KpailH.

Upuiimanns (akuentyBaHHs) gaHoi [TyGnidHoi nponosuiii 3AiACHI0ETbCS 3a ajpecaMHt MiCLe3HAXOUKEHHS YCTAHOR
Banky, mepenik saxux onpumonsernii Ha Odiuiiinomy caiiti Bauky 3a nociianHsM www.unexbank.ua mosxom HianucanHs
AOrOBOpY Ha TpHENHAHHA (Hagami — orosip mpueananus) fo wiei [Ty6miunoi Mponosuuil AKkMil MOXIHBO OTPUMATH 3a
MiCLIE3HAX0’KEHHAM TAKHX yCTaHOB.

B nonoexenns no Jlorosopy npueananns KitieHr 3060B'43anuit HagaTé JOKyMEHTH Ta BioMoCTi, HeoOXinni ans
3'ICYBaHHS HOro FOPUAMYHOTO CTATyCy, 3/iiCHeHHs inenTudikamii, Bepudikauii, HanexHol nepesipkn Kiienra (v tomy
YHCJi BCTAHOBJEHHS [AHHX, INO JAIOTh 3MOTY BCTAHOBUTH KiHLEBHX Oenediliapanx BIacHUKIB (KOHTpoONEpiB) it
FOPHIHTHIX OCiG), BCTAHOBJICHHS BHTON00/CPIKYBAUa, MOBHOBAXEHE KePIBHALITEA, 3MiCTy (CyTi) misnbHOCTI, hiHaHCOBOTO
CTaHy TOIIO. ¥ pa3i HeHanaHHs KumieHTOM HeoOXiTHMX JOKYMEHTIB 4M BizomocTeif a60 yMUCHOTO HAIaHHA HepaBAHBUX
BifomocTel mosio ceGe aGo y pasi BcTaHOBNECHHA (akTy MOJAHHS HUM Mij Yac 3AifiCHeHHs inenTudixauii, Bepudikauii,
HanexHol nepesipkn Kiienra (normuGnenoi meperipku Kiienta) HenoctosipHoi ingopManii a6o moxamus iHdopmarii 3
METOI0 BBEJICHHA B OMaHy, bank BiaMosiise KnieHTy B $i0ro 06cyroByBaHHi.

Tapudu banxy, B ToMy uncni TapndHi nakeTH, IPOLICHTHI CTABKH 10 BKIa1aM (nemosutam) (Hagani — Tapudmu), mix
AKUMH PO3YMIIOTBCs Oy /1b-Ki BCTAHOBIIEH] BaHKOM IPOLIOBI BUHATOPO/IH 3 HATAHHA TOCIYT Ta PO3MIp POLIEHTHHX CTABOK
3a BKJIaJIaMH (I€TIO3NTAMH), BBAXKAIOTHCA HEBi  EMHON YaCTHHOIO IIBOTO Joroeopy.

Hana ITy6nivna nponosuuisa Banky HaGupae YMHHOCTI 3 gaTH i ONPHIIOAHEHHS Ha OdiniliroMy caiiti Banky 3a
NOCHTaHHAM Www.unexbank.ua Ta fgi€ 10 IaTH ONPWIOIHEHHS 3afBH NPO BiAKIHKAHHSA IMTy6aiunoi nponosuiii Ha
OdiniitHomy caiiti BaHKy 3a nocunanuaM www.unexbank.ua.

Ywmosu ITyoniuHoi nponosuuii MoxyTs GyTH 3MiHeHi aGo ckacosani bankoM, npo mo BaHk NOBiOMIIAE MIISIXOM
posmileHns 3Min 1o ITy6nitsol nponosuuii a6o ITy6iTHOT HPoOmo3uLii B HOBIk penakuii Ha OdiuilinoMy caiiti Banky 3a
nocuiaHHAM www.unexbank.ua aGo iHIKM cocoGoM, 10 BrU3HAYEHHH UM JJoroBopoM, 3a 7 (ciM) KaneHmapHUX OHIB 10
JlaTH BBEJCHHA B M0 TaKMX 3MiH/HOBOI penakuii. V Bumanky, sxiwo 3minu go Ily6mivnoi IPONO3HUIT CTOCYIOTBCS YMOB
KOpHMCTYBAHHA KOPIOPATUBHOIO IUIATDKHOK KapTKOK Ta/aGo IUIATIXXHOK Gi3HeC-KapTKO, Taki 3MiHu BCTYIAlOTh B Iit0
yepes 30 (TPUAUATB) KaneHJAPHHX AHIB 3 JaTé iX ONPHNIOJHEHHS y COOCIG, WO BM3HAYCHHMI LM Horoeopom. V
noBizoMIeHHI mpo 3Minu o ITyGmivHoi npomosuuii a6o mpu BHKNAAEHH] IMy6niynol nmpono3wnii y HOBii pegakwii
3a3HAYAIOTLCA Jata MyOnikauii 3miH 1o [Ty6niuroi mpomosuwii Ta aara nowatky Aif 3miH 10 [Ty6niuHOi nponoszuuii/Hosoi
penakuii [Ty6niuHOT npono3uuii.

Bank vanae Knienty mocnyru 3 oGciyroByBaHHA MOTOYHOTO/BKIIA/IHOTO paxyHky/paxynkiB Kiiexra 1o momenty
npunHHeHHs Aii JoroBopy NpHenHaHHA (3aKPUTTA PaxyHKY/paxyHKiB) 3 MiACTaB Ta Yy MOPAAKY BU3HAYCHHM LIHM
Horosopom abo otpumanHs Bankom muckMoBoi 3aseu Kiicnra mpo 3MiHy yMOB 06CiTyroByBaHHs: a00 BiMOBOIO BiJl 6y b~
AKoi nocyru banky abo po3ipsaHHs/MPUNMHEHHA JUTOBUX (JOrOBIPHIX) BiTHOCHH 3Ti{HO BUMOI YHHHOTO 3aKOHOLABCTRA
YkpaiHu.

PO3J1J1 1. TEPMIHHU TA IMTOHATTS
ABTOpH3aList — NpOLeTYPa OTPUMAHHS S03BOJIY Ha NPOBEISHHS Onepali i3 3actocyBanHsaM KITK/TIBK.
AKTHBAaUis mIaTixAHOT KAPTKA — MPOLERYpa HAJAHHA JOCTYMy O MOTOYHOrO PaxyHKy 3 BHKOPHUCTAHHAM [MIATIKHOT
KapTKH, IO 30iHCHIOEThCA NPALiBHUKOM BaHKy Ha [iACTaBi: PO3NUCKH NPO OTPHMAHHS JepxareneM nuatiKHOT KAPTKY Ta
abo ue ymkomxeroro [1IH-kouepty, a6o CMC-noginommenns 3 [TIH —komoM Ha HOMep MoOinbHOTO Tenedony Jlepxartens;
a6o o dakty 3eepaenns 10 Konrakt-uentpy (KII) Banky misxom [IPOXOUKEHHS YCHIIIHOT FONOCOBOT inenTudikarii.
Axuent — noBHe ii 6ezzacTepexHe npuitHATT Kiientom ymos [Ty6iunoi mponosuuii AT «KOHEKC BAHK» Ha YKJIanaHHA
HOTOBOPY KOMILIEKCHOTO OOCIYroBYBaHHA Cy0’€KTiB IOCTIOJAPIOBAHHS Ta OCi6, fKi IPOBAIATH HesaliexkHy npodeciiiHy
RisBHICTH (HOTApiycH, aJBOKATH, CyI0Bi €KCIEPTH TOMIO).
AHKeTa-3as1Ba — 10/1aTOK 710 JIOroBOpY MpHeEHAHHS, HA MiACTABI AKOro BaHK BHIycKae Knienty KITK/TIBK.
bank — AKITIOHEPHE TOBAPHCTBO «IOHEKC BAHK» (ckopoucto - AT «FOHEKC BAHK») Ta Horo BizokpemneHi
Hiapo3 i,
BankomaTt - nporpamMHO-TexHiuHHMIT KOMINEKC camMOOGCIyroByBaHHS, IO /A€ 3Mory aepxaremo KITK/mepxatento
mopatkoBoi KIIK/AIBK saifichutn caM0OGCIHyroByBaHHs 3a OMmEpauiAMH OfepKAHHA TPOLIEH Yy TOTiBKOBi#l dopmi,
omepxanHA indopmManii om0 craHy paxyHKiB, a TaKOX BHKOHATH iHII onepanii 3rigHo 3 (YHKUIOHATBHAMH
MOKIHBOCTAMU LBOTO KOMILIEKCY.
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Biaxputuii 6ankinr (Open Banking) - ctpyktypopanuit i Ge3neunnii o6MiH JaHUMU MK HAZABAYEM IUIATHKHHX HOCIYT
(pani-HIIIT) 3 oGcnyroByBaHHs paxyHKy Ta cropontimM HITIT uepes crerdanizosani iHTepdeiicH, skuil 3milicHIOETECS 3a
3rONIOK KOPUCTYBa4a Mifl 4ac JOCTyIy A0 PaxyHKy kopucTysada cToponHsoro HIIIT 3 MeTowo HamaHHa HedimaHcoBHX
ITATKHUX MOCHYT KOPUCTYBAYy TAKHUM CTOpoHHIM HITTI
Biptyanbua xaprka (Bipryansna KIIK/ITBK) - Bux nnatixkHol kapTky, emiToBaHOT BaHKOM B €lEKTPOHHOMY BHIJISIL.
BipTyaibHa KapTka Mae BiINOBifHe mporpamHe 3a0e3neueHHs, O MICTUTL B eMeKTpoHHIN (opmi mani, HeoOxigui a1a
iHinitoBanus 1nmatbkHOl omepauil Ta/aGo 3AiHCHEHHA IHWIMX oOMepaliif, 3 BHKOPHCTAHHAM DPEKBI3MTIE €NEKTPOHHOTO
nnaTixHoro 3acody KirieHTa, BU3HAUEHHUX JOrOBOPOM 3 EMITEHTOM.
Bujmaua rotisxku — onepaulia no Bugaui Kiienry ta/a6o HosipeHiit oco6i Knienra — @izuunoi ocoGu- nignpuemus/ Gisuusoi
0cobu, 10 NPOoBaJUTh He3aIeKHY npodeciliHy MisIbHICTh, TOTIBKH Yepe3 OaHkoMaT Ta/ado kacy BaHky.
ButpaTauii JiMiT - rpaHMdHa cyma komrTie, JoctynHa Kiienty ta abo Jloeipeniit oco0i Knienta — ¢isuunoi ocobu
NiANPHEMLI IPOTArOM HNEBHOrO NMEPioAy s 3xificHeH s onepaliii i3 3actocysannam KITK/ITIBK.
OBYHUCHIOETCA SIK CyMa 3AIMLIKY Ha OTOYHOMY PaxyHKY 3 BAKOPHCTAHHSM M1aTiHOT KAPTKH Ta CYMH 3a6I0KOBaHHX, ale
Bunucka 3 0c060BOro paxyHKy KIi€HTa — perictp aHanmiTHMHOro oGMiKy, L0 BMilye 3allicy Npo ONepaii, 3aiiicHeni
MpOTArOM OIEpaLiifHOro JHS, AKHI HARAEThCS BaHKkOM.
Bknaa (JenosuT) - Lie rpolloBi KOIITH B TOTiBKORii a60 6e3roTiBkoRiit dopmi v BanmroTi Vipainu a6o B iHO3eMHill BamOTI,
abo GaHKiBCcbKi MeTauy, ki Bank mpuiinae Big Bknaguuka aGo ski Hagidumm aia BKliagHuka HA NOrOBIpHUX 3acajax Ha
BM3HAYEHUIH CTPOK 30epiraHHs un 6e3 3a3HAUEHHT TAKOro CTPOKY (MiJ MpoueHT abo moxix B iHmii dopmi) i migngaraiots
BHIUIATI BKIAJHUKY BiITIOBiJHO /IO 3aKOHONABCTBA Y KPaiHH Ta YMOB IOrOBODY.
Bxaaa (Jlemo3uT) Ha BUMOTY - 1 IPOIIOB] KOWITH, IO po3MimleHi BxmagHukoM B Banky Ha ymoBax Buaaui Bkmamy
(Henoszury) Ha nepiny BUMory BrmagHuka.
Bxnan (deno3uT) cTPOKOBHIL - e rPOIIOBI KOINTH, po3MitieHi BknagHukoM B BaHKy Ha BU3HAYEHHI JOTOBOPOM CTPOK,
Bruiaana (lenosutHa) onepauisi - onepauis baHKy i3 3anydeHHs rpoIIOBHX KOIITIB Bif BriagHuka Ha #Oro paxyHKH B
BaHky Ha mOroBipHHX 3acajax.
Brnagnuk - cy0’ekT rocnopaplopaHHa abo oco0a, sAKa MPOBagWTh He3alekHy NpodecitiHy AisBHICTEL, sKa 3/ilcHUIa
posMilleHHs Oe3roTiBKOBKX FPOLIOBHX KowTiB Ha Brmagnuit (Jeno3utHuil) paxyHok y BaHky Ha JOTOBIpHUX YMOBAX.
Bruiaanuii (1eno3uTHuii) paxyHoK — paxyHoOK, AKHi1 BinkpuBaeThesa bankom KiieHTy Ha morosipHiii ocHoBI st 30epiradus
rpouiel, mo nepearoTecs KiieHTOM B yNpaRTiHHA HA BCTAHOBIEHHH cTpok abo §e3 3a3HAYSHHS TAKOrO CTPOKY Iijf
BU3HA4YEHMH NPOLEHT (0Xik, CTABKY) i MiANATalOTh MOBEepHEHHIO KITiEHTY BiAMOBITHO 10 YHHHOTO 3aKOHOAABCTBA VKpaiHu
Ta YMOB JIOTOBODY.
I'osiocosa inenTudikanis — inenrudikanis lepxatenis KITK/IIBK nipu 3sepuennax y KL Bauky, aka asige co00r0 HagaHHS
oneparopy K1 3anutyBaHroi iHdopmanii, ska nayana y BaHk 3a31anerian ta B yCTaHOBICHOMY HOPAIKY.
JeOeToBnii mepexas — IaTixkHa ONepalis, IO 3iHCHIOETLC 3 paxyHKy KiieHTa Ha miacTasi HagaHOi OTpUMyBadeM
IUIATHKHOT IHCTPYKIIiT, 32 yMOBH OTPUMAHHS 3T0IM IVIATHIKA HA BUKOHAHHS IUTATIKHOT olepaltii, HalaHoi HUM OTpUMyBady,
Hajapa4y [IAaTHKHUX TOCAYT OTpHMyBaya abo IUIATHHKA, a00 Ha rijgcTaBi miaTiXHOT iHCTPYKIIT cTaryBaya 6e3 OTpUMaHHS
sroau Kitienra.
HAepxaTens - pizHuHa 0coba, AKka Ha 3aKOHHHX minctaBax BukopuctoBye KIIK/IIBK s ininioBasHs matixHOT onepaiii
Ha ymoBax Jioroeopy. Jepxatens KITK/IIBK BusHauaeTscsa KitieHTOM caMOCTIHHO 3 ypaxyBaHHIM TaKUX OOMEXEHE:
o5 KIleHma — 0puoUdHor ocodu:
Hepwxatenem KIIK/TIBK e ¢isnuna ocoba, ska mepebysae y TpynoBux BigHocHHaX i3 KiienTom abo € uneHoM kepiBHHMX
opranis KiienTa, Ta kil Kiienr Hagae npaso xopuctysanus KIIK/IIBK s 3mificHeHHs onepauiii 3a Paxynkom,
oas Knienma — gpisuunoi ocobu — nionpucmysi:
Hepxarenrem KITK/TIBK moxe Gytu:

- Knienr;

- ®izpuHa 0c06a, aka nepebyBac y TpynoBUX BifHocuHAX i3 Knientom, Ta skilt KiieHT Hajae npaBo KOPUCTYBaHHA
KIIK/TIBK ana 3nificHeHHA onepauiif 3a PaxyHkom;

- Jlosipena ocoba KnieHTta — ¢izudHoi 0cobu — mianpuemiis;

- lloipena ocoba Kitienra - ¢izuuHOl 0cobu, sika npoBaauTh HezalexHy MpodeciiiHy MiAnbHICTb.
JucTaHuiiine obcnyroByBaHRS — KOMIUIEKC indopmatifiHux nociyr 3a paxyHkoMm KiieHta Ta 3JifCHEHHS NAaTDHKHHX
onepaliii 3a paxyHKOM Ha MmiAcTaBi IucTaHIiliHuX posmopsmkeHs Kiienrta i3 3acrocyBaHHAM 3acobie aucTaHOifHOT
KOMYHiKaLlii.
HotGosuii aimit no KIK/TIBK - niMiT, 10 BCTAHOB/IOE MAKCHMANIbHY CYMY Ta KiIbKIiCTb Omepauiil Ha o6y 1o 3HATTIO
roriekn 3 KITK/TIBK B 6aHkomaTi Ta uepes Oankiecbki POS-TepMinanu 8 kacax GaHKiB, KITBKIiCTL onepalliif B GaHkoMaTax
ta POS-repminanax.
Hosipena oco6a - ocoba, skiii, BiINOBiAHO A0 HOBipeHOCTI, 3acBiaMeHOl HOTAPiaANBHO a60 YOBHOB&YKEHHM MPaLiBHUKOM
Banky, a y BuNajkax, BU3HaUYEHHX 3aKOHOJABCTBOM YKpaiHW, - iHIIHMH YHOBHOBaXKEHUMU Ha ue ocobamu, KirieHT Hagae
1pPaBO PO3NOPSKEHHA KOLITAMH, 110 00JiKOBYI0TECS Ha PaxyHky Ta Bukopuctanus KITK/ITBK.
Jorosip npuciHaHHs — J0roBip Ha NpUEJHAHHA IO 3alPOMOHOBaHUX baHKOM yMoB Bifnosinuo go ITy6aiuHol Nponosuii,
o yknagacThes Mk bankoM Ta KiieHTOM mUxoM HifnmHcaHHA OcTaHHIM JloroBopy mpuenHaHHs/3assu-Jlorosopy Ha
npHEAHAHHS (33 TApHQHUM NakeToM / TapudHUM AiaHoM/ 32 GaHKiBCBKUM BKIAIOM / 32 3apMNaTHUM TIPOEKTOM) afo iHIIOTOo
JOKYMEHTY BCTaHOBIeHOT bankoM dopmu.
Hoaatkosa KIIK/MIBK - nnaribxHuil iHCTPYMEHT, II0 BUITyCKaeThes BaHkoM 3rizHo 3 J[OroBOpoM MpHEAHAHHS Ta 34
AmnkeTor-3aisoro Kiienra na iM’s Jlepsxatens Honatkosol KIIK/ITBK, Ta Mae crinprui 3 KilieHTOM HOTOYHUI paxyHOK 3
BHKODHCTAHHAM ILIATDKHOrO iHCTpyMeHTy i1 BUTpaTHmi JiMiT. Hepkarens Jfomarkosoi KIIK/IIBK, Ha iM’s axoro BaHk
Bunyckae goaatkoBy KIIK/IIBK ta Tum KITK/TIBK Bu3HagatoTees B 3as8i KitieHra npo 1i Bunyck. Bask Brmyckae Jl01aTkoRy
KIK/BK ¢isnuHilt ocobi-pesnaeHTy, NHile SKI0 BIACHUKOM MOTOYHOTO DPaxyHKY 3 BHMKOPHCTAHHAM ILIATKHOTO
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iHCTpYMenTy € Knient — pesunent. Jlepsxarenem Jfoaatkosoi KITK/TTBK Moxe Gy suKsmouHo JloBipena ocoba Kiienta —
Diznynoi ocobu — mianpueMis/ GizHaHOT 0co6H, 110 NPOBaJMTh HE3ANEKHY NpodeciiiHy MisnpHiCTD.

E-nokymeHTH — HaNexHO 0OPMIIEH] eNeKTPOHHI HOKyMEHTH, inQopmanis B skux 3adikcoBaHa y BUIMIAMI €IEKTPOHHHX
AaHHX, BKIIOYAK0YH OG0B’ A3KOBI PEKBI3SHTH TOKYyMEHTa, AKi Mepen6aYeHi YNHHAM 3aKOHOIABCTEOM. EnekTpoHni fokymMeHTH
nosrHHI GyTr oopmneni y BianoBiaHoCTi 0 BUMOT JJOrOBOPY Ta MiCTHTH 0B0B’S3KOBI PEKBI3UTH, 10 BU3HAUCHI YHHHAM
3aKOHOAABCTBOM VKpainu. CTOPOHM nosuHHi 30epiraTd eneKTPOHHi NOKYMEHTH y TIOPAAKY BU3HAYCHOMY UYUHHHUM
3aKOHOJABCTBOM YKpaiHu.

EkBaiipunr — niatixHa mocjiyra, 1o noaarae y NpMHHATTI MIaTHKHUX IHCTPYMEHTIB, Pe3yIbTATOM SKOT € nepeKas KOIITIR
OTpuMyBaty Ta/abo Buaua KOIWITIB y roTiBKOBiH dopmi.

Expalipunrosa ycranoBa (ekBaiip) — Haasau MNATIKHMX NOCNYr, SAKMH Hamae TIOCNYTY €KBAHDHHTY MIATIKHHEX
{HCTPYMEHTIB Ta Mae JTiLeH3ii0 Ha HaAaHHS TaKol OCIYTH;.

EmiTeNT — HazaBau miaTbkHHX NOCYT, AKUA HAla€ MOCAYTY, AKA TONATAE Y BUIYCKY (HAJaHH{) KOpHCTYBauy MIAaTHKHOLO
IHCTPYMEHTY 1Tt iHIL{IOBAHHS T2 06POONEHHSs MWIATIKHUX oTepalliki.

EnekTponni nnaTikui iHcTpymMenTH - maTixHi iHCTPYKUiT B HAUiOHANbHiH Ta iHO3eMHIi BaJIFOTAaX, 3a4BH NPO KYMiBJIKO
Ta/ab0 nposiax iHO3eMHOT BAIOTH/0GMiHy BAIOTH, IO CTBOPEHI B €NEKTPOHHOMY BHITIAAL 32 Homomoroio Cuctemu « WEB-
BAHKIHI'» Ta/abo Mo6inbHoro 3actocynky.

Enextpounuii nianuc (EIT) — enexTpoHHi 1aHi, sKi J0AAI0THCA NAMHCAHTOM 4O [HIIMX CJIIEKTPOHHHX JaBuX a0 JoriuHo
3 HAMH TIOB’ A3YI0ThCA | BUKOPHCTOBYIOTHCA HHM SIK [iAIHC.

3aci0 aucranuiiiHol komymikamii (aGo AucTamuifini kawanam o6cayroyBanHsa/ aGo Biaaaneni xamanm
00c¢1yroByBaHus) - 3aci6 KoMyHiKaLi, (0 BUKOPHCTOBYETHCS y MPOLeC YKIaaaHHs NPaBOYMHIB L1010 HAAAHHA MUIATHKHUX
nocayr (y TOMy YMCJIi UTA HajJCHTAaHHA TA OTPUMAHHA BCIX HEOOXIAHHX M LBOTO JOKyMEHTIB Ta Bimomocreii) Ta/abo
IHINiIOBaHHA MIATDKHEX omepauiii Ge3 ¢isuuHO TPUCYTHOCTI HajiaBava INIATDXHEX IOCIYT Ta KOPHCTYBaua, a came:
NpuCTpol camooGenyrosysannst Banky, Cucrema Internet Banking “WEB-BAHKIHI™, MoGinbHuil 3acToCyHOK,
Kourakthnii nentp Banky, Mecemmxepy Ta 6yap-ski iHmi cucTeMu "KiieHT - 0ank", "wiieHT - IHTepHer - GaHK",
"teneoHHNI GaHKIHT", "MHTTERA GE3KOHTAKTHA onnara", sxuo BankoM HafaeThes TEXHIYHA MOXUIMBICTS ISl 3iHCHEHHS
3 IX IOMOMOTOK JUCTAHLIHHOTO 06CTyrOBYBaHHS.

3rona kopucTyBa4a - 3ro/la KOPHCTYBa4a Ha HAAAHHS BiIOMOCTEH 3 PaXyHKIB a60 3ro/ia IIATHHKA Ha BUKOHAHHS marihxaol
onepauii (4ani - 3rona Ha BUKOHAHHS MIATHKHOT ONepaLiil), 1ka HAKAeTbCs kopuctyaiem HIIII 3 o6cmyroByBanHs paxyHky
uepe3 bauk sk croponnsoro HITI, skoMy HaZaeTbes AOCTYT 10 paxyHKY KOpHCTYBaJa Yepes creuianizosaHi iHtepdeiicn 3
METOI0 OTPUMaHHA TaKHM KOPHCTyBaveM He(iHaHCOBHX IIATIKHMX HOCAYT, IO HANATHCS BaHkoM

3apnaaTHHI OPOEeKT — JOroBipHI BIAHOCHHH, YKNaleHi Ha yMOBax wiel ITy6nivnoi npono3uuii, Mix Bankom i Krientom
(mianpreMcTBOM-pOGOTONABIEM) WIOAO 3apaxyBaHHA HAa MOTOYHI PaxyHKH 3 BHKOPMCTAHHAM IUIATDKHMX KapTOK
HpauiBHUKIB iANpHEMCTBA-pPOGOTONABLSA B 6e3roTiBKOBOMY MOpAAKy 3apoGiTHOI MNaTH Ta iHMMX BUTIAT Bix
T ANpUEMCTRA-pOGOTOAaBLI 200 HOrOBip PO BiAKPUTTS PaxyHKiB Ha KOPUCTh Bisnunux oci6 ([IpaniBHukiB minnpreMcTsa-
PoGoTONaBLS) Ta 3apaxyBaHHs Ha iX NOTOYHI PaxyHKH 3 BHKOPHCTAHHAM TUIATDKHUX KapTOK B 0€3roTiBKOBOMY TOPSAKY
3apOGITHOI IIATH Ta {HIMKX BHILIAT BiJl MiANPHEMCTRA-POGOTOIABLIS

Keanidixosannii enexrpounnii mignuc (KEI) — YHOCKOHANEHHH eNeKTPOHHMH MiAMKNC, MKW CTBOPHOETHCA 3
BUKOPHUCTaHHAM 3200y KBai(ikoBaHOrO eNEKTPOHHOTO MiAMHKCY i 6a3yeThes HA kBanidikoBaHOMY ceprudikari BizkpuTOro
KITI0UA.

Knienr — cy6’exr rocnonapropasHs (fopundHa 0co6a — pe3uIeHT Ta $isnuna ocoba — niznpremens), ocoba, ska MPOBaLHTH
HesanexHy fpogeciiiny fisnbHicTh (HoTapiyc, agBokar, cyAOBHii €KCIEPT TOWIO), fKa MpHeAHANacs 10 uiei [y6ianoi
HpOMNO3nNii Ta miamucana Jorosip npueIHaHH.

Kuient, mo BigHOB/IIOE AistbHICTL, — FOpHAMYHA Ocoba abo OizmyHa ocoba — mignmpuemenb, Aka micas nepiony
HEAKTHBHOCTi BiTHOBHMNIA POREIeHHA (BiHAHCOBUX ONepaLil 33 paxyHKaMH, BimkpuTHMH B Banky

Konconizosana punucka — Bunucka, wo sigo6paxkae pyx KOIITIB Mo paxyHkax Kiienra i nae moxnuBicts Kontponepy
ONEPATUBHO KOHTPOJIOBATH (iHAHCOBY MisUILHICTS YCIX CTPYKTYPHHX ONMHHIb CHCTEMHOT KOMIAHIT Yi TPYNHA KOMMaHik,
OB’ A13aHUX (HiHAHCOBO-EKOHOMIMHUMH BiTHOCHHAM.

KopucTyBay naariskuux nocayr - disudana ocoba abo FOPHANYHA 0C002, SIKa OTPUMYE YH Ma€ HAMIp OTpUMATH IIATIKHY
TIOCYTy K IUTaTHUK a6o oTpuMyBay (a6o 06uaBa 0JHOYACHO).

Kopnopatusna nnatikna xaprka (KIIK) — enexTpoHHuil miaTixuuii 3acio Y BHNIAAI [JIACTHKOBOI YH iHWIOTO BHIY
KapTKu, AKHiA eMiToBaHui BaHkoM ans moTpe6 rocroapckkoi / MiAMPHEMHHLBKOT / He3aMEHKHOT npodeciitoi gisnsHOCTI
(30kpema 11 MOTped, 1o MOB’A3aHi 3 iX CTATYTHOIO Ta FOCTIOAAPCHKOK NisBHICTIO, 30KpEMa JUTA NIPeACTABHULILKUX BUTPAT,
BHTPAT Ha BIIPAMKEHHS Ta HIIHX rocnogapcsKuX BHTPAT) Ta AKHi 1a€ MOXIHBICT ii Hepxatemo 30ifcHIOBATH MIATIKHI
onepaitii.

Kontakr-uentp (KII) — inoxoGosa ciyx6a niarpumku bankom Knienris, sixa nanae nociyru Kiientam 3a tenedonnnmu
3BCPHEHHAMH 33 yYMOBH INPOXOJIDKCHHSI OCTAHHIMH TOJIOCOBOI imentmdikanii BianosinHo a0 repestiky Tochyr, mo
ny6aikyethes Ha OdiniliHoMy caiiti Banky 3a mocunasasm www.unexbank. ua.

KoHTposiep — ymoBHOBaxkeHa 0co6a MaTepHHCHKOT KOMMaHii, ska Mae npaso poctyny mo LIPK Ha sumHeHHs i,
3a3Ha4YeHUX B JIorosopi Ha npHenHaHHA 3a nocayrowo IJOK.

JlimiT oBepapadTy — MakcuMaNbHa CyMa KPEIHTHHX KOLITIB, B MEKaX KO Ipanisuuk a6o ¢izuuna ocoba - nignpueMes
Ma€ NpaBo MPU THMIACOBiH BiACYTHOCTI BIACHHX KOIWITIB 3MiliCHIOBATH onepauii 3a [ToTouHuM paxyrkom a6o Paxynkom 3
I1K 3a paxyroxk kowris Banky, vaganunx sinnosiago 1o yGniuHot nponosuuii @O abo wiel [TyGaiunol nponosuri.
Mecenmxep - kanan komyHikauii Knienra - dizuunoi 0COOH-I1i APHEMUA/CAMO3alHATOT 0c0GH 3 BaHKOM 3 BUKOPHCTAHHAM
nporpam Viber, Telegram ta Messenger, 3BepHeHHs uepes ki 30iHCHIOETbCA 32 DiHAHCOBHM HoMepoM Tenedona Kiienra -
}isuunOi ocobu-ningnpueMus/bizHuHOT 0COGH, sKa TNPOBAJNTL HE3ANeXKHY MNpodeciiiHy NiANbHICTE Ta He NOTpelye
nonaTkosoi igenrmudikanii Kniexra, okpim inentudixauii ®iHancosoro HoMepa tenedony Knienra. KiieHt -- ¢isuuna




ocoba-mianpueMens/camosalinsara ocoda 30608 a3aHi 3a6e3MeuUTH MAapobHUI 3axucT/GioMeTpudHy aBTeHTHdIKALi0 10
Mob6inpHoro nprcTporo, 110 3ade3neuye podoty Pirancoporo Homepa Tenedony Kiienra.
MobinbHuil 3acTOCYHOK — MPOrpaMHe 3a0e3NeueH s, ke MPONOHYEThes BankoM s mucTaHuUifiHOrO 06CIyTroBYBaHHS
paxyHkis. Kiient ¢izuuna ocoba-nianpuemers/camosalinsira ocoba Moxke BCTaHOBUTH MoGinbHE 3acTocyHOK Banky Ha
BJIACHOMY CMapTQOHi/NIaHWIeTi/iHIIOMY NPACTPOT, IO MPALFOE i1 YIPaBNiHHAM onepalifinux cucteM iOS abo Android ta
HAIIa€ MOXKITHBICTE TakoMy KilieHTy ckopucTaTies mocmyramu Banky.
Mobiabauii npuctpiii — cmaprdon, nnaHwer, iHmmi MoGinbHME npuctpiit Kiienta, mo oGciyrosye omepatop
TeekoMyHikauiif Ta Ha axuit KitieHT 3aBanTaxus MoOinbHU 3aCTOCYHOK,
MomeHT GessiaknuuHocTi — BU3HAuEHNUI MOMEHT Yacy, Mic/A HACTAHHA sKoro KIIEHT He MOXe BiIKIUKATH MNATiOKHY
IHCTPYKLIO Ta CBOKO 3TOAY Ha BHKOHAHHSA ILIATHXHOT Onepanii,
MomeHTOM 0e3BiIKITHYHOCTI €:
1) Ui IIaTiKHAX MOCTYT 32 KaCOBHAMHE OMEpaLlisiMU:
* [UIs omepauidl i3 Bugaui rotiBku 3 kacu Banky — akt oTpUMaHHS iHILIATOPOM rOTIBKOBMX KOIWTIiB B Kaci Banky Ta
nianMcaHys iHiiaTopom Ta kacHpoM BaHKy IaTDKHOT IHCTPYKIUIT Ha BUAAYY FOTiBKH;
* IUTsl ONepauiil i3 BHECEHHs rOTIBKH B Kacy BaHky — (akT nepepaxyHKy kacupoM BaHky roTisku, OTpuMaHoi Bin iHiliaTopa,
Ta MiAMACAHHS iHILIATOPOM Ta KacHpoM baHKy NnaTiHOT iHCTPYKLIT Ha Mepekas roTiBKY;
2) ans nnatixHUX MOCTYT 3a onepamisMu 3 [TotounnMu paxyrkamu/ Paxynkamu 3 TIK - MOMEHT 3apaXyBaHH/CIIHCAHHSA
kowris Ha/3 [ToTounwii paxyHor/ PaxyHok 3 ITK a6o HacTaHHs faTd BamrOTyBaHHA Ha [InaTixHil iHCTpyKT;
3) At naTKHUX [OCIYT 32 BKIAAHUMH (IETO3UTHUMHM) OMEPALiiMU - MOMEHT 3apaxyBaHHs KOWITIB Ha BKIAJHUI paxyHOK.
Hacranas moMeHTy 6e3BikaMYHOCTI IaTiKHO! IHCTPYKUil B IUIATDKHIA CHCTEMi MOME BH3HAuYATHUCS OPABHIAMU
BiMOBiAHOT MIATiKHOT CHCTEMH.
MIIC — mixxHapoaHa miatixua cuctema VISA International, MasterCard.
MuTTepuii mepeKas - IIaTiXHA onepaif 3 nepekasy KOIUTIE Ha paxyHOK OTPHMYBaya 3 IiATBep/IKEHHAM CIIUCAHHA KOLITIB
3 paxyHKy IUIaTHUKA, KA BUKOHYEThCA baHkoM y Oylb-sKy 3 24 ronuH OyIb-fAKOTO KaJICHOAPHOTO AHS HEBIAKIAJHO Ha
migcTaBi MuaThKHO! iHCTPYKIHI IUIATHHKA 32 YMOBHM JOTPMMAHHA 3aKOHOZABYMX Ta PEryIATOPHHX MpPABHN, 4 TAKOXK
NoJI0XeHb 0boro Jlororopy;

Kowmiciiina Bunaropoaa 3a BUKOHaHHA MHTTEBHX MepeKasiB Ha KOPHCTh KJIIE€HTIB iHIIOTO GaHKy 3a JOMOMOTIOO
3aco0y NMCTaHLiHHOT KOMYHiKalil BCTAHOBIOETHCA y po3mipyn Bazosux (CranaapTHux) Tapudis (cTaBok) ;

[lum JlororopoM He mHependadyeHa MOMUIMBICTh BcTaHOBNeHHA [HauBimyaneHux Tapu(iB (cTaBok) KomiciifHol
BHHArOpOAH 32 BUKOHAHHA MUTTERUX MEPeKasiB Ha KOPHCTH KI€HTIB iHIIOTO GaHKY 3a ZONOMOTOI0 3ac00y mucTaHuiiiHOT
KOMYHIKaLii ;

MutTeBi mepekasd BHKOHYIOTHCS B MeXaX JIMITY MaKCHMaibHOI CyMH Ofmi€l MIaTiKHOT Omneparii MHTTEBOTO
nepekasy, ectanoBjieHoro Hanjonansuum 6aHkoM Ykpainu;

Hata samposamkeHHs bankoM (yHKIiOHaTy camocTifiHOro BctaHOB/eHHs KilieHTamu JiMIiTiB MAKCHMAaNbHOT CyMu
KOIUTIB, fka MOXe OyTH INEpeKkasaHa HUMH, K IUIATHUKaMH {3 BUKOPUCTAaHHAM IOCHyrM MHTTEBOTO mepekasy, Oyne
ONPHIIOJHEHA OKPEMUM orojiomeHHsM Ha Caiiri Banky.

HBY — Hanjonaneauit 6ank Vkpainu.

Hapasay nnaTikHgx moexyr 3 iHiuiloBaHHA nuiatixkHoi omepanii (aami Taxox «HIII 3 iniuiropaHHs NIaTiKRHOT
onepauii» abo «PISP», Bin amrn, Payment Initiation Service Provider) — topumuuna ocoba, ska B HOpAAKY,
ycTaHoBneHoMy 3axoHOM Vkpainu «IIpo mmatixHi mocmyru» Ta ITOMOXEHHAM NP0 MOPANOK 3HiMCHEHHS aBTOpHU3aLi
AiANBHOCTI HajaBaviB HediHAHCOBHX IUTATIHUX [OCIYT, 3aTBEPIkKEHAM TOCTaHOBOK Ilpasninaa HBY Bix 25.07.2025 Ne
81, oTpumarna npaBo Ha HaAaHHsA NOC/TYT 3 iHiLiIOBaHHA TATIXKHOT omepartii. B uinsx 15010 JIoroBopy HagasaueM ILIATIKHIX
nocHyr 3 iHin{FoBaHHA IIaTihXHOT oneparii € BaHk.

Hajaeau NJATIKHMX AOCIYr 3 HaJaHHA BigomocTeil 3 paxyHkis (mani Takom «HIIIT 3 HagawHs BizomocTeii 3
paxyHkiB» a6o «AISP», Bin aurn. Account Information Service Provider) — ropuauuna ocoGa, ska B MOpAIKY,
ycraHOBIeHOMY 3akoHOM Ykpainu «[Ipo muaTiskui mocmyri» Ta IToNOKEHHAM OPO MOPAAOK 3MIMCHEHHS aBTOpH3aLil
HisTBHOCTI HalaBaviB He(iHAHCOBUX MIATIXHUX MOCIHYT, 3aTBEpIKEeHAM HocTaHosoo [Ipasninug HBY Bix 25.07.2025 Ne
81, oTpumana nmpaBo Ha HaJaHHA MOCIAYTH 3 HAafaHHA BiIOMOCTEl 3 paxyHKiB. B winsx uworo Jloropopy HanaBauem
NIaTDKHUX HOCIYT 3 HaJaHHA BiToMocTel 3 paxyHKiB € BaHk.

Hajpasau naaTbkHMX mocayr 3 oGeiyroByBaHHSI paxyHKy (aaji Taxox «HIIIL 3 oGeayroByBanna paxyHKy» a6o
«ASPSPy, Big anra. Account Servicing Payment Service Provider) — inmmit kpim Banky HaZlaBa4 miatbKHEX TOCAyr, y
sKOMY BiAkpuThii paxyHok KopuctyBaua

HedinancoBi nnaTikui mocayrn y mexax BiIKpuToro GaHkiHry —— mocnmyra 3 iHiLiOBaHHS IUIaTiXHOI omepawii Ta
TOCIyTa 3 HaJAHHA BiJOMOCTeI 3 paxyHKIB, 10 HAJAFOThCS KOPUCTYBauy BaHkoM sik ctoporxiMu HITIT,
Hecankuionosanuii osepapadrr/HecanknioHoBana 3aGoproBanicTs — 3aGoproeanicte Kiienta nepen BadkoM 3a
Paxynkom 3 [IK, sika BHHHKIAQ BHACTIZOK ICpeBHUIICHHS BuTpatHoro fiMiTy Ta sika He o6ymoBieHa JIOroBOpoM i He €
NPOTHO30BAHOIO B PO3MIpi T4 33 YaCOM BUHHKHEHHS.

Heszanesxkna npodecifina misnpHicTh — yuacTs (isuuHOi 0co6u B HayKOBiH, JiTepaTypHi, apTUCTHYHIH, XyI0XKHiM,
ocBiTHIH 200 BUKIANalbKifl AiATBHOCTI, AiSNIBHICTS JiKapiB, MPUBATHUX HOTAPiyCiB, NPHBATHHAX BHKOHABIIR, a[BOKATIB,
ap0iTpa)HuUX KepyIouHX (PO3NMOPANHHKIB MaiiHa, KepyOUHX CaHALI€l0, TiKBiATOPIB), ay IUTOPiB, OyXranTepis, OLIHIIVKIB,
iHXKEHEepIB UM apXiTeKTOPIB, 0COOH, 3al{HATOT peniriiiHow (MiCiOHEpPCHKOK) iAALHICTIO, iHIIOK NOXIGHOI MBSUTEHICTIO 38
YMOBH, WO Taka ocoba He € MpamiBHUKOM a6o (i3HHHOW 0C060K0- MiANPHEMIIEM | BUKOPUCTOBYE HaliMaHy Mmpaulo He
OinbIe HiX YOTUPHOX (Gi3HUHUX 0¢i0.

Henasiexna niaTizkHa onepauisi — miaTixHa onepaLiis, BHACTINOK SK01 3 BHHH 0cO0H, siKa He ¢ inimiatopom aGo HajgapaueM
IIATDKHUX TIOCTYT, 3AiACHIOEThCA CIIMCAHHS KOMWITIB 3 PAaxyHKY HEHANEXHOTo IUIATHHKA Ta/ab0 3apaXyBaHHs KOUITIB HA
PaxyHOK HEHAJIEXKHOTO OTPMMYBAaya UM BHa4a HOMY KOIUTIB Y TOTIBKOBiH (opmi.
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HoBocTBopenuii kiienT — ropuanuna ocoba a6o piznuna ocoda — MiAMpHEMENB, 3 1ATH ASPXKABHOT peecTpaLil Kol MUHYB
CTPOK, 110 He NEPEBHULLYE Nepio), BU3HAYEHNHH BaHKoM BifMOBiHO 10 BUMOT 3aKOHOABCTEA VYKpaiHH, HOpMaTHBHO-
npaBoBuX akTis HauionaneHoro 6aHky Ykpainu Ta BHYTpilIHiX JOKYMeHTiB BaHky.

HeakTuBHnii kiieHT — ropuanyHa ocoba abo pizuyHa ocoba — MiAMPHEMELD, 32 PaXyHKaMH KO POTATOM nepiosy,
BH3HAYEHOTO baHKOM BiAMOBIAHO 10 BUMOT 3aKOHOABCTBA VKpaiHH, HOPMATHBHO-PABOBKX aKTiR HAlioHATEHOTO OaHky
Ykpailu Ta BHyTpiuIHix nokyMeHTiB Barky, Oyna BincyTHs aGo 3ilicHIOBATACS He3HAuHa ¢iHaHCOBA AKTHBHICTB.

Oanopasoeuii OTP napoas (aHra. one time password, OTP) - naponib 0xHOpa3oBoi Aii (Habip undp abo Gyxs i wudp),
AKHIA aBTOMATHYHO NOCTaBAAETbCA Kiienty (ismumiit ocobi-nianpueMio/caMo3aiinsTiit 0co6i) Bix banky msxom
HagicnaHHg CMC-nosinomnens aGo Push-nosizomireHs a6o noBiaoMIEHb Y MeceHmuep, € QificHUM TUTbKM IS OJHOTr O
ceaHcy aBTeHTHdikauii, 1s oauiel 1ini Ta € 06MexeHHM y Haci. Oxropasosutt OTP maposib MoXe BUKOPHCTOBY BaTHCS pu
cnpodi  3apeectpyeatn  Kaprky Ha BeG-pecypei, mae sMory inentmdikysaty Kiienta (izmuny 0ocoly-
TiAMPHEMLS/CaMO3aiHATY  0co0y) Ta BHKOPHCTOBYETHCA st MiATBEPOKEHHST  KOXHOI onepauii (EnekTpoHHOro
PO3paxyHKOBOro JOKYyMEHTa), IO TOAAETHCA Y eNEKTPOHHOMY BHIIIAMI i3 BUKOPHCTAHHAM MOGiNbHOrO 3acTOCYHKY Mpu
AMCTaHLifiHOMY po3nopsmwkenni Paxynkamu Kiienra (biznanoi  0coGu-mianpueMus/caMosaiinsaToi ocobn). CTopoHu
noroauny, o BeeneHui Knientom (¢pisuuHOIO 0COGOM-MiANpHEMLUIEM/CAMO3aHHATO ocobor) oaxopasosoro OTP
mapomo, npu crienagindi 3 OTP naponem, otpumannm y surnsgi CMC-nosigomeHns Ha ®iHanCOBUL HoMep Tenedony
a6o Push-nosizomnenns aGo nosizomnenns y Mecennxkep min yac nposeeHns aBrentudikanii € IpocTam EIEKTPOHHUM
nignucom Kopuctyawa. Bcei mokymentn, omepauii Kiienra (dizmuHol 0coGH-miANpHEMUS/camMo3aiiHATOT ocobu), 1o
iHiLi#oBaHi (CTBOpPEHI) B €NEKTPOHHOMY BHIUISII i iINHCaHI/MiATBEPIKEH] 32 [OIOMOrOI0 OTP-naponsi, BBaXarThCs
TakUMH, Wo nigndcadi IIpoctuM enexTpornuM migmucom Kienra (¢pisnanol ocobu-mianpuemist/caMmosaitHITOl 0cOGH),
AKUHA CTOpoHU J[OrOROpY HOMOBWIHCS BBaXaTH TAKHM, LIO OJHO3HAYHO inentudikye ocoby Knienra (pizuanoi ocobu-
T ANPHEMLSA/CAMO3AHHATOT 0COGH) Ta [OB'A3aHHI 3 ENEKTPOHHUMH JAHHMH npo Oynb-siKy Onepauiio BHKIIOUHO 33 YMOBH,
mo minTBepkenHs Kiienrom (hisuuHo0 0co600-TIiAMPHEMIIEM/CaAMO3AHHSTO 0co0or0) mpoBefeHHs onepauii abo
YKJIaJIeHHA NPABOYHHY 3AIHCHEHO UITAXOM BBEAEHHS Y BiAOBiAHE MOJIe inTepdeticy MoGinbHoro 3actocynxy mudposoi
TOCIiXOBHOCTI, SIKa NOBHICTIO ineHTHYHa Hadicnanomy Bamkom OTP-napomo wanpaBneHomy Kiienty (disnuniit ocoGi-
T ANPHEMIEO/caMo3aliuATi 0co6i). IIpu aucTaHiHOMY GaHKIBCBKOMY 06CITyroByBaHHI MOXe BHKOPHCTOBYBATHCH SK
nonaTkoBuit 3aci6 aerentudikanii Knienra ($pisnunoi ocobu-ninnpreMus/camosaitastol 0Co0u) mpH Bxodi B MobinbHuit
33CTOCYHOK.

Onepauis 3 Bukopuctanuam KIK/TIBK — oTpuMaHHS FOTiBKOBHX TPOIIOBHX KOIUTIB / BHECEHHS TOTIBKOBUX I'POIIOBHX
KOIITIB Ha MOTOYHAI PaXyHOK 3 BUKOPHCTAHHAM TIATIKHOT KAPTKH Y [IyHKTAX BHIA4i TOTIBKY i GaHKOMATAX T2/a60 Oynb-
AKUA nepekas KowTiB 3a jomomoror KITK/IIEK Ha immmii BnacHmit paxyHOk Ta/a0o Ha KOpUCTb BaHky um TpeTix ociG,
30Kpema, /LI OILIaTH ToBapiB (pobit, mociyr).

Onepauiiinnii (poGounii) news - TeHb, NPOTAroM AKoro bauk smilichioe ITnaThiHi onepauii Oe3nocepenHso 3
KrienramMn banky, 3alesneuye BUKIIOYHO CBOFO BHYTpILIHIO AISUTbHICTh, HEOOXiAHY sl iX BHKOHAHHS, €
poGoUMM HEM MpPH I’ ITHACHHOMY POGOUOMY THXKHI, 3 IOHEALIKA TTO I’ SITHHLIO. Kanenzgapha nara Onepauiiinoro
JiHs BU3HAYAETHCA BHY TPILIHIMK IOKYMEHTaMH BaHKy i € KaJIeHAapHOKO IaTOI0 POKY 3a BUKTIOUEHHAM 3aranbHOAEPKABHHX
BHUXIi/THAX Ta CBATKOBUX /JHIB.

Onepauilinnii yac — vactuHa onepanifiHoro xHs Banky, mpoTsrom skoi Bamkom NPUHMAIOTHCS TIIATIRHI
IHCTPYKUii KJTieHTiB Ta iHCTpyKknii Ha BiZKIHKaHHS, iHiUiHOBaHI 3acofamu  cHCTEM JUCTAHIIHHOro
00CIIyrOByBaHHA Ta Ha nanepoBux HocisX. TpusanicTs onmepamiiitoro 4acy BCTAHOBIIIOETRCA BaHkOM camocTiiHo Ta
3aKPIIUTIOETBCS HOrO BHYTPILIHIMU JOKYMEHTAMH.

Odiniiinuii caiit banky — odiuiiino 3apeectpopanuii 3a AT «lOHEKC BAHK» caiit B Mepexi I[HTepHeT 3a mocUTaHHsIM
www.unexbank.ua.

Naxerna nponosuuis (Maker/Tapuduuii naxer/Tapuduuii ni1an) — ue Haip mpoaykTie/mocnyr Bauky, 06’enHaHHX
€IHMHUM TapU(BHUAM TLTAHOM.

I[lepion HeakTHBHOCTI — Ge3snepepBHuii mepion TPMBATICTIO 6 (wiicTh) i Gimblue MicqUliB, MPOTArOM SAKOTO 3a BCiMa
paXyHKaMHU KITi€HTa BiACYTHI 1eGeTOBi Ta KpeAUTOBi 060POTH iHiLiHOBaHi KieHTOM.

Hepconanbhuuii inenTudirauifinnii nomep (IIH — kon) — xomGinaris undp, nitep abo mitep i uudp, noTpidua s
aBTeHTH(iKALLii KOpHCTyBaua mif wac 3miifcHeHHs omepauiit i3 BUKOPHUCTAHHAM IUIATiXHOTO iHcTpymenty. ITIH — kox
Hanaetbes Jlepxatento nuisxom Haacunanas CMC-nosigomneHns Ha (pinancoruii Homep TenedoHy Knienta/I{epxarens.
Hepesunycx KIMK/IBK — punyck Hosoi KITK/TIBK, 3amicts KITK/TIBK, mo Oyuia BuIyIueHa paHilie Ha miacTasi Jloropopy
NPHETHAHHS, Y 3B’A3KY 3 NPUITHHSHHAM i1 1ii, NOLKOIKEHHAM ab0 BTPATOK/KpaIikKor0.,

Hianpuemerso — poboronasens (IixnpuemcTo) — nianpueMcTBo, 3 skuM BaHk ykmas JoroBip npregHaHHs 3a
3apIUIaTHUM MPOEKTOM.

InaTixkaa Gisnec kapTia (IBK) - enextponnumit mwiatixuuii 3aci6 Y BUNIAI MIACTUKOBOT M iHIIOrO BHAy KapTKH, L0
BHITyCKaeThEs (BizuuHilt ocobi-nianpuemwro abo dhizuuniit ocobi, sika NPOBALHTh HE3ANCKHY npodeciliHy AiANbHICTh, AKHM
eMiToBaHuit BankoM ma mianpueMHUIBKOT / HE3aANeKHOT npodeciiiHol DisIbHOCTI Ta AKAH Ja€ MOMTHBICTS i Hepxaresto
3HCHIOBATH ILIaTXAI omepauii.

INnaTixkna kaprra (IIK) — enexTpoHHmil wiaThxumil 3aci6 Y BUIJIAI IUTACTHKOBOT 4H iHLIOTO BMAY KApTKH, €MiTOBaHOL
BaHKOM B ycTaHOBNEHOMY 3aKOHOJIABCTBOM MOPA/KY, [0 BHKOPHCTOBYETHCA [T iHIIOBAHHS Ta 0OpOONSHRS TIIATIHKHUX
onepauiit 3 paxynky Knienta 3 meroto omwnatu saprocti ToBapis i TIOCITYT, BHECEHHA TOTIBKOBUX KOIITIB yepes kacy Bauky
Ta OTPUMAHHS KOLITIB y FOTiBKOBil (popMi uepes Gankomati BaHKy Ta iHINNX GaHKIB, 4 TAKOXK 30ifCHEHHS {HIIHX orepailiii,
AKi He CyrnepeyaTh YHHHOMY 3aKOHOAABCTBY VKpaiHH.

Ilnatixkua onepauis - Gy/b-sike BHECEHHS, NepeKas abo 3HATTA KOLITIB Ha/3 PaxyHnxkax Knienra.




IlnaTiskHa incTpyKuUis - po3MOpsAIKeHHS iHILiaTOpa HaJaBauy IUTATHKHUX MOCHYT WIOAO BUKOHAHHS IUIATIXHOI Olepauii.
IniuiropanBs MuIaTixHOI omepanil 4epes HaJaBaua IUIATDKHEX [MOCHyr 3 iHiiIOBaHHA IaTixkHoi omepauii (PISP)
3NIHCHIOEThCS Ha MiICTABi [MIATDKHOI IHCTPYKUIl MIATHMKA, AKY HANABad TNIATHKHUX MOCTYT 3 iHIiLHIOBAaHHA IUIATDKHOL
onepauiil nepeae Hafapady IATDKHUX [OCIYT 3 06CIyToByBaHHs paxynky (ASPSP).

InaTixkunii iHCTPyMeHT - mepcoHanizosaHuil 3acif, npucTpiii Ta/abo Habip npouenyp, WO BiAMOBIZAIOTH BAMOraM
3aKOHOAABCTBA Ta roromkeni Kmiearom i BankoM s HamaHus nnaThKHOT iHCTPYKuii. J[0 MNaTiHMX IHCTPYMEHTIB
HajexaTh 1e0eTOBRI nepekas, KpeanToBuil Tpaucdep, eTeKTPOHHHI WIATHKHMIN 3aCi6.

IlpaBuia kopucTysauun MobiIbHAM 32 TOCYHKOM — JOKYMEHT, KA BH3HAYAE YMOBH Ta IIOPAIOK HAAAHHA BiNOBiTHHX
nocnyr banky 3a aonomMoror MoGinsHoro 3acTocyHKy. IIpaBuna kopuctyeaHHs MoGiIbHUM 3aCTOCYHKOM pO3MilleHi Ha
OdiuiitHomy caiiti BaHky.

lMocnena aprenTudikanis (mani Takoxk «SCA», Bin anra. Strong Customer Authentication) — npouexypa
aBTeHTU(diKalil KOpHcTyBaua, sika IepeAdauyac BHUKOPHCTAHHA ABOX 4 Giiblle CyKyMHOCTEH NaHUX (EJIEMEHTIB), IO
Hajiexarh M0 TaKMX Pi3HMX KaTeropiil: 3HaHe [BonmodiHHsA iHdopmauiero (maHumu), wo Bizoma auwe Kopuctysauy];
BOJIOJIHb (3aCTOCYBaHHS MAaTepiaNbHOTO TNpeaMeTa, SKUM Bomogie nmue KopucTyBau); TpUTaMaHHICTh [mepesipka
GiomeTpuuHUX 1aHHX 200 iHIIKX BIACTHBOCTEH (PHC, XapaKTePUCTHK), MPUTAMAHHKX JIMLLIE KOPUCTYBAdYy, IO BiAPi3HAFOTH
HOro BiJ iHINMX KOPHUCTYBaYiB].

Iocayra 3 ininiroBanusa niaTixHol onepauii — HediHaHcOBa MIAThKHA MOCIYTa, IO NOArac B iHiUiOBaHHI MNATIXHOL
IHCTpyKUiT HajaBaueM MOCITYTH 3 iHiUilOBaHHA MIATKHOT Onepauii Ha 3aNuT IIATHUKA 3 PAXyHKY MIATHUKA, BiJKPHTOro B
iHIOMY HaaBadi IIATIKHUX MOCTYT.

TMocayra 3 HagaHHs BigomocTei 3 paxyHkiB — HedinaHCOBa IUTATDKHA TOCTYra, IO MOJIATAE Y HaAaHHi B pEXHMI
PealbHOrO Yacy KOHCOMif0BaHol iHdopManii o0 01HOTO a60 KiNBKOX PaXyHKIB, BIAKPUTHX HA iM’ s KOPHCTYBAYa B OTHOMY
a0o Oinbllie HAABaYaX IUTATIKHUX TOCTYT

Ipauienuk - piznuHa ocoba, Axa nepebyBae y TpyAOBHX BigHocKHaX i3 Kiientom abo ¢ uneHoM kepiBHEX opranis Kiienra,
Ta 5Kl baHk BiIkpuBac MOTOYHMI PaXyHOK 3 BUKOPHCTAHHSM IUTATIKHOT KAPTKH Ta 0OPMIIOE IUTATIKHY KapTy B pamMKax
3apILUIATHOTO MPOEKTY.

TpocTuii enexTponnuii mignuc (oxHopaszosuit uubpoBuil napons (OTP-mapons)) - ukdposuii napons (OTP-napos)) —
Ha0ip eNEKTPOHHAX JAHMX, L0 OJHO3HAYHO JIOTIYHO IOR'A3YFOTHCA 3 THMH ENEKTPOHHHMM JaHHMH, fAKi IiAMHACYIOTHCS
Knienrom-hiznunoro ocoboro-mianpuemueM y MoOiLTbHOMY 3aCTOCYHKY, Ta NpH3Hau4eHi Mis imentuixauii Krmienra-
}izsnunoi ocoOu-MiANpHEMIA AK TMiANMHMCYBaya LUX HaHHX y MoGiibHOMY 3acTOCYHKY. [IpOCTHil €leKTpOHHMI MiAmHC €
aHaloroM BIacHOpy4Horo mixnucy KiicHra, Ta 3a3Bu4ail HakIagaeThed LUIAXOM BBefeHHs Kiientom Omuopasosoro OTP
napoo. Takox [IpocTUM eNeKTPOHHMM MiANMCOM BBaXKAEThCA I AMACAHHS JOKYMEHTIB 200 03HalHOMIIEHHA 3 IXHIM TeKCTOM
wIAxoM HaTHcKanHA KiientoM y MobineHOMY 3actocyHKy, Caliti Haganus nociyr abo B inmomy 3aco6i mAuctaHmiiiHOT
KoMyHikanii knonxm «[liamucy», «Ilinnucasy, «IlixTBepmkyro», «O3HaliomuBes», «Iloromkyrocs», «BimmpaBuTm»,
«OnnaTHTUY Ta IHIUX BiANOBIIHKUX HAJAIUCIB.

IloTounuii paxyHok (PaxyHok) — paxyHoK (YKIOYarOYH PaxyHOK i3 CIE[iallbHUM pEeXMMOM BHKODHCTAHHS) B
HatlionaneHif aGo iHO3eMHill BamoTi, Mo BigkpuBaeThes BankoM KitieHTy mist 36epiraHHs KOINTIB i BUKOHAHHS INATIKHAX
omnepallili BiAoOBiAHO 10 YMOB JIOTOBOPY Ta BUMOT 3aKOHOABCTBA Y KpaiHH.

TMoTounuii paxyHOK 3 BUKOPHCTAHHSIM ILIATiKHOI KapTkH (PaxyHok 3 IIK) — MoTo4HME paxyHOK Yy HALiOHANbHiit
BAMIOTI, 10 BifKpuBacThea bankoM KitieHTy Ha moroBipHiil OCHOBI, omepalii 3a SKMM 3IifCHIOIOTBCA 3 BUKOPHCTAHHAM
KIIK/TIBK BianoginHo 10 yMOB JIOrOBOPY Ta BHMOT YHHHOTO 3aKOHOJARCTRA Y KpaiHHL

IIpasuna kopuctysanns KIIK/IIBK (a6o [Tpasusa) — npasuna kopuctysanus KITK/TIBK, ski ¢ HEBiA' eMHOO YaCTHHOIO
Horosopy, oGor’s3koBoro mia Jepxarens KIIK/IIBK, [epxarens aogarkoBoi KIIK/TIBK (cninbno-Iepsxarernis
KIIK/IIBK).

Hpusynunenns (Gnoxyesanns) aif KITK/IIBK — tumMyacoBa HeMoxKIHBICTE 3aificHeHHS onepaniii 3 BuKopHCTaHHaM T1K
BHACIIIOK BUHMKHEHHS 00CTAaBUH, NepeabaueHuX JJoroBopoM Ta/abo YHHHUM 32KOHOJAaBCTBOM YKpaiHy.

IMpunuuenns aii KINK/IIBK — vemoxuBicTs 3ailicHeHAA onepauiii 3 Bukopuctanusam KITK/TIBK BHacaifok 3akiHueHHA
CTpOKY ii aii yn anynosanns KIIK/TTBK, a6o BHHHKHEHHS iHIMX 06CTaBRH, NepeabaueHnx JJororopoM Ta/abo npaunaMu
MIIC.

Ily6niyna nponosunis — us nybniuna odepra AT «IOHEKC BAHK» Ha ykmaganHs A0roBopy mpo KOMIUIEKCHE
obcnyroyBanHs cy6’eKTiB rocmojapioBaHHA Ta ocif, AKi MpoBagsTh HesanexHy npodeciiiHy misibHICTE ampecoBaHa
HEBM3HAYEHOMY KONy OCi0-BiAMOBigHUX cy0’ekTiB UMBiNMbHUX BigHOCHH Ta fKa Bupaxae Hamip AT «IOHEKC BAHK»,
BBAXATH ceOe 30008’ 13aHMM, Y pasi i mpritHATTA (aKLENTyBaHHA), HaAaBaTH GaHKIBCHKI IOCIYTH B MOPAAKY TA HA YMOBaX,
nependadenux unuM Jlorosopom 3a BcTaHoBREHNMU BaHkoM Tapudiamu, aki onpuntoaseHi Ha Odililinomy caiiti Banky.
My6aiuna nponosuuis @O - IlyGmivna npono3uuia Ha yxiagadHs [IoroBOpy NpO KOMILIEKCHE OaHKIBChKE
obcyrosyBanHa GisnuHHX 0¢i6, w0 po3Miltytotbes Ha Odiuilinomy caiti bauky.

PoGoyuii neub — Oyap-AKul OeHb, IO BU3HAECTBCA POGOUHM Wi GAHKIB 3rigHO i3 3aKOHOJABCTBOM YKpaiHH, Ta He €
BUXIHHM JUTA I ATUAEHHOTO PoGOYOT0 THXKHS, CBATKOBHAM 200 HepoGoUnM BianosiaHo 1o ¢t 67 Ta 73 Koaekcy 3aKkoHiB mpo
TpaLo.

PospaxynkoBuii paxyHOK - paxyHOK, IO BiIKpuBaeTbcd BaHkOM HeGaHKIBCbKOMY HajaBauy ILTATIKHHX MOCHYT,
(iHaHCOBIH yCTaHOBI, IO Mac NMPABO HA HAaZAHHS MNIATDKHHX TOCIYT, BUKIHOYHO s LineH 3a0e3neqdeHHs BHKOHAHHS
Inarixaux onepatii foro KoprcTyBsadiB miaTi>kHHX MOCTYT.

PaxyHok — Oy 1b-AKkuil paxyHOK, Binkparuii KiientoM B Barnky Ha yMoBax 1poro J[orosopy, Bkiodarodu [10Touni paxyHkw,
B TOMY YKCITi 31 CMEliabHUM iX PEXKHMOM BHKOpHCTaHHS, Brianui paxynku, Po3paxyHkoBi paxyHku, Paxynku 3 ITK.
Camos3aiinara ocoba - disuuHa 0co0a, fKa NPOBaUTh HesanexKHy npodeciiiny MignbHICTE.

Cron-cnueok — eNEKTPOHHUE Ta/abo ManepoBuil Meperik IATDKHUX KapToK, CKIafeHuit 38 MEBHUMH iX PEKBi3HUTaMH, 3a
SKUMH 3a00poHeHO 200 06MEKEHO TPOBEIEHHS OTIEPALIiii.
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Crpox aii KIIK/MBK — nepioa yacy, mo nouuHaeThCA 3 1aTH BumycKy (neperunycky) KITK/ITBK i 3akiduyeTscs B ocTanHii
IeHb MICAILA, 3a3HAYEHOTO Ha i1 TMUBOBOMY GO,

Croponn — Croponu 3a Jlorosopom (KnieHT Ta Bank BI/JIMTOBIIHO).

CynpoBiana BigomicTh - CynpoBinHuii 10KYMEHT, W0 MOAETHCA MIATHHKOM [T Yac 3MiMCHEHHs nepekasy 3apodiTHol
TUIaTH, SIKUH MICTHTH MepeNik 06OB'I3KOBHX PEKBI3HTIB Ta 3araibHy Cymy Tiepekasy, 3asnajieHy B IIATOKHI iHCTPYKLT.
Tapudu — dinancosi Ta inmi ymosu 06¢ciyropysanns Bankom KitieHTiB, 110 € HeBin €MHOI YaCcTHHOK Horosopy. Tapudu
MOXyTb BIAPI3HATHCH IS PisHUX kateropiit Kienrie. [liroui Tapudu posmiuryrotscs Ha OdiuiliHomy caliti Barky. Ipu
LUBOMY, BIATIOBIAHO MO PillGHHS KOMIETEHTHOTO OpraHy bauky, KiieHty MOxyTh GyTi 3anporioroBasi iHuBizyatbi
Tapudm.

Tapugpu @O - nitoyi Tapudw/ TapudHi mIaHA Ha OGCAYTOBYBAHHS MIATIKHIX KapT And ¢i3udHMX 0ci6 — mpariBHHKIB
TiAIPHEMCTB, IO PO3MILLYIOTECS B IPUMilIeHASX BaHKy Ha 1o o6'a8 Ta Ha OdoiuiiinomMy caiiri Banky.

Tapuduuii naxer (Tapuduuii nnan) — chopmoanuii Bankom 3a MeBHUM KpuTepieM nepeiik ioro airounx Tapudis, npu
obpanHi Kiientom sxoro BaHk 3ailicHIOE po3paxyHKOBO—KacoBe ob6cnyroByBanHs KitienTa 3a BU3HauUeHMMH Takum
nepenikom Tapudamu. O6panns Kitientom meBHOro Taputroro nakety (Tapudroro nnamy) dikcyerbcs B Horosopi
npueaHanns, 3asasi-Z{oroBopi, iHMOMY 10KYMEHTIB BCTaHORIEHOT BaHKOM dopmu.

YHiBepcanbuuii yHikaibHRii ixeHTHdIKATOP MIIATIKHOT onepauii (UETR) — yrikanbuuii HaGip cumBoutiB (TekcToBuHit
izenTH(iKaTOP), AKHH ABTOMATHYHO NPHCBOIOETHCA KOXHill TITATDKHIMN onepalii minm wac i iHiujoBamHS B CHcTemi
CNEKTPOHHUX [iatexis Hanionamphoro 6anky Vkpaimu (CEII), He 3MiHIOETbCS Ha BCIX erTamax i BHKOHAHHA Ta
TNpU3HAYeHHH JUTs ineHTrdikalii, BiACTeEHHA CTaHy BUKOHAHHS (TPeKiHry) Ta MOLIYKY IIATKHOT ONEpALlii B CUCTEMI.
YenimHa rosiocosa inentueikanis — izentudikauis sepxarenis KIIK/ITBK npu 3eepHenHi 0o KL bauky, ska aense coboro
MOBHOTY Ta BiPHICTL HafaHoi indopmanii Ha 3amuTi oneparopa KL| banky Ta o6csar Haganux oneparopy KL Badky Biprux
3aIUTYBaHHX NaHHX, ZOCTATHIX U1 BUKOHAHHSA BU3HAYEHOT MTOCITYTH.

®@inancoBHii Homep TenedoHy - TeneGoHHUH HOMep, IO 00CTyroBY€ETLCS B MEpexi onepaTopa MOGLIEHOTO 3B’ 3Ky,
odopmiteHui Ha imM’a KiiienTa-isuanoi ocobu - mimmpremus Ta 3apeecTpoBaHuif y cucteMax BaHKy mix uac BcTaHoBNeHHS
poroBipHux BiaHocuH Mix Kiientom Ta Bamkom (3rizHo 3 BIIOMOCTAMH, 323HAYEHHMH Y BiANOBiAHOMY IOKyMeHTI
BCTaHOBJICHOT barkom dopmu). Dinancorui HOMep TenedoHy MpH3HAUCHHIT 1 inenrudikanii Knienra-pisuunoi ocobu -
NiANPHEMITA, & TAKOK IHIIHIOBAHHS Ta MATBEPIKEHH (hiHaHCOBUX omepaliii 3 BUKopHcTaHHAM PaxyHKy, okpiM nepenagi
Knienty indopmauii, ska MicTHTb pexnamuo-iHpopMaiiHmii Xapakrep (B TOMy YHCIi MONO HOBHX MPOAYKTIB T2 TMOCTYT
Bauky a0o inumx oci6) aGo Gyab-skoi iHmol indopMauii, 30kpema Tpo cTaH Oyab-sikoro Paxynky Koienra, Biskputoro y
Banky aGo npo cran 3aGoprosaHocti Kitienra 3a 6y ab-skum AOTOBOPOM, YKIaJCHUM 3 BaHkoM, LIUIAXOM BiampaBneHHS
Bankom nosinomnenns (CMC, Push-noeizomnenss a6o nopinomieHns y Mecenmkepax To1o), 3a BuGopom banky.
LenTp dinancosoro xontposio (LIPK) - cykynHicTh TexHiuHmX 32c06iB Ta TIPOrpaMHOro 3abe3MeucHHs, BIPOBAKEHOTO
B Banky, mo nossonsote Komrpomepy Ges BimsinyBawns BaHky 3a [ONOMOTOI0 KaHAIB 3B’S3Ky, BU3HAYCHMX B
nokyMmenrauii no LI®K, Ta uepes Odiuitinumii caiir Banky OTPUMYBATH NOCIYTH, nependaveni Posxinmom 4 niei y6niunol
nponosuii Ta JIorosopom Ha OpHEAHAHHS.

3D SECURE - ue TexHONOTis 3aXUCTy TpH aBTopu3aLii, 6e3 APHCYTHOCTI IIATKHOT KApTKH, KOJIHM BinbyBaeThcs omnara
TOBapy abo mOCTyTH, MmO 0asyeTbcs Ha MPOTOKOII, yxBaneHomy MIIC, Ta BHKODHCTOBY€TBCI HpM 3iHCHEHHS
aytenTudikanii depkaremis.

GSM-banking — nocnyra, wo nependauac HagaHHs iHpopmauii: Npo miaTixHi omepauii Ta akTyansHHH 3aTMmoK Ba
Paxynky 3 IIK, 3a nomomororo KITK/IIBK, mpo cymu 3apaxyBaHb Ha MOTOYHHM PaxyHOK 3 BHKOPHCTAHHAM IINATIKHOT
KapTkH, WixoM nepenadi CMC-nosizoMieHs Yepes MOGiTbHIL 3B'130K,

CMC-noBizomMaeHHs — KOPOTKE TEKCTOBE NOBiOMIIEHHS, LIO BiANpaBJIEHe 32 TONOMOTO0 cucTeMu SMS (Short Message
Service), Aka NO3BONAC BiNPABIATH Ta OTPUMYBATH TEKCTOBI MOBiOMIEHHS 33 JOTIOMOTOO MOCJYT onepaTropa MoGiIEHOro
3B’A3KY Ta 32 HAABHOCTI BiANOBiIHOrO MOGiILHOIO (CTiINBHMKOBOTO) TenedoHy.

CRS - 6araTocTOpOHHA yrofa KOMICTEHTHHX OPTaHiB PO ABTOMATHUHHH OOMiH inpopmatiiero npo inancori paxynkn
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS),
yKJajieHa BiAnosiano ao crarri 6 KoHseHUil npo B3aeMHy aAMiHICTPaTHBHY JIOTIOMOTY B MOJATKOBUX CHpPABaX. 3araibHuit
cranzapt 38iTHOCTI CRS - 3aranbHuil cTanAapT 3BITHOCTI TA HANEKHOT nepesipky indopmauii npo ¢inaHcoBi paxyHKy, sKuil
BKJIIOYa€ KOMeHTapi 10 Hhoro (Common Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxsanienuit Panoro Opranisauii ekoHoMiuHOTO CrBPOGiTHUITBA Ta Po3BUTKY 15 nunas 2014 POKy. baHk 3pilicHroe 3Gip
indopmauii mpo ¢iHaHcoBi paxyHkH, fKi HaleKaTh ¢isnunnM ocobam Ta OpraHizaUisM — Hepe3sHICHTaM, a TaKOWK
opraHisauisam, y AKuX KiHnesi GeHeiLiapHi BlTacHUKY —~ Hepe3uaeHTH.

POS-Tepminan — eneKkTpoHHMII NPHCTPil, NpH3HAYEHHN NS BHKOHAHHSA npouenypu apTopmsalii i3 3acTOCyBaHHAM
KIIK/TIBK Ta, fix npaBuio, ApyKyBaHHS TOKYMEHTA 3a onepawiero i3 3acTocysannsam KITK/ITBK.

FATCA - 3axon Cnonyuenux Illtarie Amepuxu «IIpo MOIAaTKORI BUMOTH 0 1HO3EMHUX paxyHkiB» (Foreign Account Tax
Compliance Act), sxuif Habys unxHoCTI 3 01.07.2014p, CNpsAMOBaHUI Ha 3ano6iraHHs Neramizaiii 3TOYMHHEMX TOXOIR Ta
BU3HaYae 060B’I3K0BI A7 BCixX (iHaHCOBHX ycTanos-ydacHukis FATCA, y ToMy umcii Barky, nporuenypu mozo:

- NpoBeaeHH ineHTHdiKauii HOBHX Ta icHyrounx KiieHTiB 3 MeTow0 BHABIeHHS [10IATKOBHX pesunentie CLLA, o610
Knienris ra/abo ynosHoBaxennx oci6 Kiientis siki € rpomagssamn CLIA, MaloTh nocTiiiae MiCLIe NPOKUBAHHS Ha TEPHTOPIT
CHIA abo 3 iHmux migcTas 3060B’A3aHi CITauyBaTH MOIATKH BiAMOBLIHO 10 saxkoHozaBctBa CIIA, Ta Hagannm Bauky
3anoBHeHy BiAMOBiAHO no Bumor IlomaTkosoi cayxGu CLIA ¢dopmy W9 (W-8BEN Tompo) i3 3a3Ha4eHHAM
inenTH¢ikanilHoro HoMepa iaTHuka nonatkis CLUA (TIN) Kiierra / ynoBHoOBaxkeHoi ocobu Kiienta (nagani — FATCA-
inenTHdikauis);

- HajaHusA 3BiTHOCTI 10 ITomaTkoBoi ciyx6u CIUA (Internal Revenue Service), sokpema, indpopmanii npo Kriienris-
noxatkosux pesunentis CIIIA, ix paxyHkd Ta omepauii 3a HuMH, Tpo ocif, SKi He HagaTH HeOGXiTHOT indopmauii auasa
nposenenna FATCA-igenTudikauii Tomo;
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- poskputTa indopmanii npo pesynstati FATCA-inentudikauii va sanut nomatkoBoi cnyx6u CIIA, oci6, mo
NpUIMAKTh YUacThk B EPEKasi KOWTiB Ha paxyHkd KitieHTa, a Takox B iHUIMX BUMAnKax, nependaucaux FATCA;

- yTpuManHs «wTpadHoro» momarky (withholding) B posmipi 30% Bin cym nepekasis Knieuti, siki He Hagamu
HeoOxiaHoi indopmauii a1 nposenenns FATCA-ineHTudikauii, 3 HACTYIHAM NEPEKA3OM 3a3HAYEHMX CYM JI0 NOJATKOBOT
ciryx6u CIIA;

- BHKOHaHHA iHLIMX BHMOT, TlepenGaueHHx 3akoHoM Crnonydenux lllTtaTiB Amepukd «[Tpo MoaaTKoOBi BUMOrH 30
iHO3eMHUX paxyHKiB».

Push-noBinomienns — cucrema inopmysanns KiieHra-¢izuunol ocobu-nianpuemus y MoGinbHOMY 3aCTOCYHKY LHOIO
nposenetus Oyab-skux onepauiil 3a Paxynkom KitieHra Ta Oyab-aki i iHpopMaLiiiHi II0BIZOMNEHHS 3 BUKOPHCTAHHAM
Mo0insHoro 3acTocyHKy abo 6e3 Hboro.

WEB-BAHKIHI" - cepsic BimmaneHoro 1ocTyy [0 HOTOYHMX PaXyHKiB Ta/a6o MOTOUHHMX PAaXyHKIB 3 BUKOPHCTAHHAM
IUIATDKHHUX KApTOK Ta/ab0 BKNAAHMX (IEMO3MTHHX) PaxyHKiB, 3 BUKOPHCTAHHAM Mepexi Internet, wo mozsonse Kiienry
OTPUMYBATH [OCJIYTH 3TiAHO YMOB JIOroBopy, B T. 4. OTpHMYBatH iH}OPMALii0 OPO CTAH TAKOrO PaxyHKy, BHITHCKM IO
JaHOMy PaxyHKY, a TAKOX 3miHcHIOBaTH 00MiH indopmaticto Mix bankom Ta KiieatoMm.

IHmi TepMiHM Ta NOHATTA, sAKi BXKMBAOTECA Yy JIOrOBODi, 3aCTOCOBYIOTECA B 3HAYEHHI, BH3HAYEHOMY YHHHHIM
38KOHONABCTBOM YKpaiHM, B T. 4. HOPMaTUBRHO-MpaBoBUMH akTaMu HBY, npasunamu MIIC.

PO3J1LJT 2. ITPABA TA OBOB’SI3KH CTOPIH
2.1. OdoB'a3ku Knienta
2.1.1. Knient 30608'13auuil HANEKHUM UMHOM BHKOHYBATH 3000B's3aHHsI, BU3HAYeHi (uM po3Jinom [pasun, Ta posaizom
IIpasun npo HagaHHs BiANMoBiAHOT NocAyry, 10 AKkoro KiieHT npueaHascs uuisxoM nianucanus J{oroBopy Ha MpUEIHAHHA.
2.1.2. BukoHyBaTH BUMOTH JiloudX 3akoHiB VkpaiHu, [HCTPYKUiH, npaBmi, iHUIMX HOPMATHBHO-TIPABOBHX aKTiB
HauionanbHoro Ganky YKpaitu 3 MHTaHb 30ifiCHEHHSA PO3PaxyHKOBO-KacOBMX ONepaLlii Ta Hajauus 3giTHOCTI. [Ipn IBOMY,
Kuient Hece BiamoBinaneHicTh 3a NPaBHIBHICTh 3aIIOBHEHHS PEKBI3WTIB MNATDKHUX IHCTPYKUii, y TOMY 4MCITi HOMEpiB
paxyHKiB i kofip GaHKiB, CymMM NOJATKy Ha ZOAAHY BapTicTh i KoAie GroukeTHOT Knacu(ikalii, a TaKoXK 3a BiImOBimHICTE
inopmatii, 3a3HaUCHOT HUM B NPU3HAYEHHI TUIATEXKY BiANOBIAHOT IIATIXHOT iHCTPY KT,
2.1.3. Knienr 30608'13aHuit ByacHO 31iliCHIOBATH OMLIaTy GaHKIBCHKHX MOCITYT BiANOBiAHO 10 Tapuip bauky, 3aiiicHIoBaTH
HoTalleHHA 3a00proBaHOCTI Y CTPOKH Ta B po3Mipax, BU3HaUeHUX J[OroBopoM.
2.1.4. KutieHT 30608’ A3aHH# TOTPUMYBATHCA BUMOT YHHHOTO 3aKOHONABCTBA YKpPAiHH 3 NMTAHE 3anOGIraHHs Ta MPOTHIIl
Jerajizauii (BiAMHBAaHHIO) NOXOMIB, ONEPXAHHX 3JIOUHHHUM LUIAXOM, (iHAHCYBaHHIO TepopHM3My Ta (iHaHCYBAHHIO
PO3TOBCIOKEHHS 30POi MacoBOro 3HMILEHHSA, & TaKOX LIOAO 3AIMCHEHHS PO3PaxyHKOBO-KACOBMX Omepalliif, 30kpemMa
3aCTOCOBYBATH TiILKH Nepea0auyeHi YHHHHM 3aKOHOAABCTBOM VKpainu (popMu po3paxyHKiBs.
2.1.5. Hapasatu indopmaniro Ta/abo odiuilini nokymenTtH, HeoOXimHy (HeoGxizmi) BaHky/Horo mpeacTapHMKAM s
nposenenns Inentudikanii, Bepudikauii, nposenenns Hanexuoi nepesipku KitienTa, (y T.4. HOCHIEHHX 3aX0AiB HATEXKHOL
nepeBipku) Ta akTyanizanii bankom indopmauii mpo Kiienra qst Bukonansst BaHKOM iHIIMX BUMOT 3aKOHOJABCTBA Y chepi
3anodiraHHs Ta NpoTUAiT Neratizauii (BiIMHUBaHHIO) NOXOMIB, OACPKAHUX JIOUHMHHAM NUIAXOM, iHaHCYBaHHIO TepopUaMy
Ta iHAHCYBaHHIO PO3MOBCIOIKEHHA 36p0T MACOBOTO 3HHILICHHS, Ha Bumory Banky. Jlonatkopa indopmaltis fuist 3aiifcHeHHS
Bankom mpouexypn Inentudixanii/Bepudikanii Ta/abo ¢(iHAHCOBOTO MOHITOPHHIY, WIO CTOCYETHCA aKTyali3awii
iHdopmauii, Hananoi paHime, Hamaethes KiieHToM BaHKy y MOpsaKy, BH3HAYEHOMY YMHHAM 3aKOHOMABCTBOM. Y pasi
HeHaaHHs KiieHToM HeoOXiHMX JOKYMEHTIB 4H BiloMocTel a60 YMHUCHOTO NOJAHHsI HEMPaBAMBHX BiIOMOCTell npo cebe,
a6o nonauus indopmauii 3 METOIO BBedeHHS OaHKY B oMaHy, Bauk Bigmosnse KiienTtosi B Horo 00cayroByBaHHi Ta/a6o Ha
BNACHUH po3cyn 3ailicHioe 6okyBauus [Totounoro paxyHky ta Kaptku.
2.1.6. Hapmasaru banky iHgopmauito mono HanexHocti KiienTa Ta fioro mpeacTaBHEKIB 10 THX 0Ci6, MO 3riHO 3aKOHY
Vkpainu «Ilpo 3anobiraHEs Ta npoTuAio neranizauii (BiAMHBAHHIO) HOXOHIB, ONEPXAHHX 3JIOUMHHHM [IIXOM,
GinancyBaHHIO TEPOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0Oi MacoBOrO 3HHIIEHH» Bia 06.12.2019 Ne 361-1X s3i
3MiHAMU T4 JOMOBHEHHSIME.
2.1.7. Ha nepwy BuMory BanKy B cTpoK, BCTaHOBJICHHH y BiNOBiNHil BMO3i BaHKy, HaoaTH A0CTOBIpHI JOKYMEHTH Ta/a6o
BifOMOCTI Ta/abo indopmaLiro Ta/abo MOACHEHH, HEOOXiIHI 3 METOK: 3ailiCHEHHS BaHKOM NpoLeayp HANEKHOT TIEPeBipKH
KitienTa i MOHITOPUHATY JiNOBHX BilHOCHH / piHaHCOBMX onepaliil. 30kpeMa, HaflaTH JOKYMEHTH i BiTOMOCT, HeoOXiaHi ans
3'acyBaHHs Horo ocobu, CyTi AiAnbHOCTI, hiHaHCOBOTO CTaHy, MKepen MOXOMKEHHS KOLITIB, NOB’A3aHKX 3 (hiHAHCOBHUMHU
onepawisMH, METH Ta MiACTaBU 3TilicCHeHHA (iHAHCOBUX omepaiii, BixnosifHoCTi iHaHcoBHX onepauiii KiienTa HasBHiil y
Ganky indopmauii mpo KIi€HTa, HOro MIANBHICTE Ta pu3uK / akTyamisauii iHpopmauii wogo KiieHta Ta idmmi
AOKYMEHTH/BIIOMOCTi, HeOOXiMHi 1 BUKOHAHHA BaHkoM (yHKLiM cy6’ eKTy mepBHHHOrO (iHAHCOBOrO MOHITOPHHFY Yy
BIAMOBIHOCTI 10 3aKOHONABCTBA YKpalHM 3 MHTaHb 3anobiraHHs neramizauii (BIAMHBaHHIO) AOXOMiB, OAEPKAHHX
3JIOYHHHKM IUTAX0M, ab0 (iHaHCYBAHHIO TePOpH3MY Ta/abo iHndopmauiro, ¥V Bunaakax, BusHadeHux Vromgoro FATCA Ta/a6o
3aranpHuM cTaHaaptoM 3BiTHocTi CRS, Hagasatu bauky:
2.1.7.1. nokymeHTH camoCTifiHOT OLHKH cTOCOBHO ceGe Bimrnosimno no Bumor Jlomatka 1 no Vroau FATCA mis
BCTaHOBJICHHS ([IEPERIPKH) CTATyCy 3a3HAYSHOT aMepHKaHChKOT ocobu (mopatkororo pesuaenta CIIIA);
2.1.7.2. moxymeHT caMOCTiHHOT OL[HKH CTaTycy MOIATKOBOTO DPE3MACHTCTRA CTOCOBHO cebe BiIMOBITHO MO BHMOr
3arajpHOro cranaapTy 3BiTHOCTI CRS 1714 BeTaHOBREHHA JepxaBu (TepUTOPIi), MONATKOBUM PE3UASHTOM siKkol € KimieHT;
2.1.7.3. inwy indopmauiio Ta/abo n0KyMeHTH, HeoOXiTHI BaHKY s BXHTTA 3aX0/iB HAIEXKHOT KOMILTEKCHOI TIepeBipKn
(hiHAHCOBMX paxyHKiB, BCTAHOBNEHHA iX MiA3BITHOCTI Ta CKIANAHHS 3BITHOCTI 3a NiA3BITHUMM paxyHKaMH HAa BUKOHAHHS
Bumor Yroau FATCA ra/abo 3aranssoro ctannapTy 3BitHocti CRS eiznosigso no niamynkry 393.1.3 mynkty 393.1 ctarti
393 onaTkoBoro KoAekcy YKpaiHu; BUKOHaHHA baHkoM QyHKIii areHTa BaIHTHOrO KOHTPOJIO (30KpeMa, TOKYMEHTH, 110
HiATBEPDKYIOTh 3aKOHHICTB 31ikicHeHHs KnieHTOM BaOTHHX onepauiii); sailicHeHHs BaHKoM KOHTPONIO 32 JOTPUMAHHAM
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Knientom pexumy dynkuionysanns KapTkoBoro paxyHky abo iHIIOTO paxyHKy, BiIKPHTOrO BiAMOBiZHO 40 LBOTO
Horogopy, BiANoBinHo 10 3aKoHOAABCTBA YV KpaiHH.

2.1.8. Mosigomnaru baHk 0po Bei 3MiHM B TOKyMeHTax Ta/aGo BigOMocTAX, wo Gynu HazaHi KiientoM npu yknamanmi
Horosopy (HacropTHUX [aHuX, aApecH MiCLsl MPOKUBAHHA Ta/abo peecTpauii, KOHTAKTHIX JaHuX, CTaTyC¢ TOJATKOBOro
pesupentctea i uine#r FATCA/CRS Tomwo), abo 3aKiH4eHHs CTPOKY (mpunyHEHHs) Ail, BTPATH YHHHOCTI YH BU3HAHHS
HeNIHCHMMHU TakuX ToKyMeHTiB. IndopMmauis Ta/a6o TOKyMeHTH ab0 iX KOMii MiAMAraroTs HaJaHHo npoTsaroM 10 (zecsth)
Pobounx aHiB 3 1aTi HacTaHHs BiAMOBiAHMX 3MiH Ta/abo 3 matu OZiepKaHAs Bill baHky nHCEMOBOT BUMOTH 260 BUMOTH, 10
HACHIIAETECA  Y3rO[KEHUMH  KaHanamu 3B°3Ky (B Mecenmkep /SMS-noBinomieHuamM Ha ®iHaHCOBHIL HOMep
TeneoHy/Push-niosinomMnenHam B MoGinsHuii 3acTocyHOK/ B iHIWLKMI Kanas KOMYyHiKalil Towo). [uopmanis moao 3minu
DiHaHCOBOro HOMepY TeedOHy MiaNArac HaAaHHIO MPOTAroM 1 (onnoro) Po6Gouoro mus 3 nati GpakTHIHOT 3MiHK HOMeEpy
tenedony. lono indopmanii npo sminy crarycy mozarkosoro pesunenrctea ans uineii FATCA/CRS — nporarom 30
(TPUALATH) KalleHTAPHHX JAHIB 3 JATH HACTAHHS 3MIiHK. V BUMAJKY BiACYTHOCTI iH(opmaLii Npo 3MiHH, monepeaHbo HAfaHa
indopmanis (nacropTHi JaHi, Micue NPoKMBaHHA i peecTpauii, KOHTAKTH NaHi, cTaTyc MOAATKOBOTO Pe3UJEHTCTBA U
uineit FATCA/CRS To110) BBakaeThes AilicHoro. KiienT nece MepPCOHaNbHY BIANOBIAAIBHICTh 32 IOBHOTY Ta A0CTOBIPHICTH
AaHuX, NOAAHMX N0 baHKy. 3asHauena iHOPMaLList BHOCHTBCS 10 6a3M NEPCOHATBHAX JAHUX KITIEHTIB banky. [oeinomuTh
BaHk npo dakt BunukHerHAs aGo HasBHi 38'13ku KnienTa i3 nepxasoio, mo 3milicHioe 30poiiny arpecito nporu Ykpainu, ta
rpomMaisHaMK/ PE3UACHTAMH TakOi AepxaBH. KIieHT yKIaoeHHAM LBOrO Horoeopy minTRepAkye, WO BiH 03HalOMITEHHIT
HOPMaTHBHO NPaBOBAMH akTamu Hamionansroro 0anky VkpaiHu, 30Kpema IOJO BHMOT BHSIBJEHHS 3B'S3kip Kitienta i3
JAePXKaBoIo, 1110 3iiCHIOE 30pOFiHy arpecito mpoTe VKpaiHuy, Ta r(pOMaIHAME/ Pe3HACHTAME TaKkol JepKaBH.

Y BUNAAKy NMOpYLIEHHA yMOB LEOTO MyHKTY IOAO HATAHHS BIATORiTHHX HOKyMeHTiB Ta/abo inpopmauii Bank Mae npaBo
BigMoBuTH KnieHTy y HamauHi Gy ab-1KUX MOCTYT 3a LM HorosopoM.

2.1.9. B pasi NOMHUNKOBOTO 3apaxyBaHHA KOWTIB Ha paxyHOK KUTi€HTa, BUHHKHEHHS Oynp-aKMX iHMX 0GCTaBMA, sKi
[pHU3BENH 10 NOMMIIKOBOI BHAa4i bankom KrieHTOBI KOWITIB, B T.4., ane He BHKTIOYHO, B ATM Towo, KimieHT 3060B'13aumit
TOBEPHYTH Taki KOWTH i nopyuac Bauky, B mary BusBieHHS BaHKOM Takux OGCTABHH, 3MiMCHHTH CIIHCAHHS rpomeii 3
paxyska KiienTa B po3Mipi MOMUIKOBO 3apaxoBaHUX (UM HOMHIKOBO BU/IaHUX), B TOMY YHCIi 32 PaxyHOK KPEIHTHOTIO
JiMiTy unxoM oQOpMIEHHS BiANOBinHOT MATHKHOT iHCTpyKUil. TTpu ubomy Knient ynosHoBaye Bank migmucatu TaKy
NIaTiXHY iHCTPYKIUi Bin iMeHi KmienTa.

2.1.10. Y Bunazxy, sximo Knieat Banky npsamo 4u onocepeakoeaso OTpuMaB BifloMOcTi (260 DoCTym a0 BimoMocTei), mo
BIIHOCATBCA 110 iH(pOpMallii 3 06MekeHMM T0CTYTIOM, 30KpeMa GaHKIBCbKY TAEMHMLIO Ta IHPOPMALIO, OTpUMaHy Bix Banky
y Oyzb-skiit opMi B nipolleci yKIaneHHs 9u pearizalii yKkialeHuX yroz, BKIOYAYH 3MICT TAKHX YTOH, BiH 3000B"13aHMi1
He MOMIMPIOBATH i HE MepeaaBaTH W0 inopmaLiio TpeTiM ocobam (3a BUHATKOM BHINAJKIB, KOJTH MOIIMPEHHs abo mepeaaya
TaKoi inopmawii € 0608’ s3x0BMM Wit KirienTa 3rigHo i3 3akoHOKaBCTEOM 260 Koy KirieHToM Oyn0 OTpIMaHO [OHEPETHIO
TNIHCBMOBY 3rofty baHky Ha Lie) Ta He BUKOPHCTOBYBATH TaKy iH()OPMAIIil0 Ha CBOIO KOPHCTb YH Ha KOPHCTB TPETIX 0cif.
2.1.11. Knient Banky 30608’ A3aHMii BXKUTH 3aX0/iB ON0 36epekeH s indpopmanii 3 0GMeXEHHM IOCTYIIOM, 3am0GiraHHIo
AocTyny 10 HOCiiB iH(opMaLii 3 06MexeHHM TOCTYIOM AK 3i CTOPOHH TpeTiX 0cib, TaK i IpaHiBHUKIB Ta/a6o ueHiB cim'i.
Taka indopmaris Moxe nepenasatucs npauiBHukaM Kiienta Banky nwume y 06cs3i, HeoOXigHOMY [T BHKOHAHHA HUMHE
¢BOIX CIyx060BUX 000B’13KiB A60 BUKOHAHHS 30608’ I3aHb 32 BIANOBI AHIMH yrogamu. Jlo HanaHHs Takol indopmauii Kienr
TIOBiIOMJISI€ NPALIBHUKIB PO Te, o 11 iHbOpMaLis € iHopMaLie 3 06MeKkeHHM JOOCTYIIOM i 10 BiANOBiAHI MpaLiBHUKH
30008’ s13aHi 3a6e3MeunTH ii 36ePekEHICTL Ta HEPOIIIOBCIOIKEHHS,

3000B’13aHHA PO HEPO3TOMOLUCHHS iH(OpMALil 3 06MexeHHM JOCTYIOM AiFOTh NPOTATOM YCBHOTO CTPOKY iCHYBAHHS
AOTOBIPHHMX BiIHOCHH Ta MPONOBXKYIOTH JiATH IIPOTATOM 5 (I’ ATH) HACTYIIHHUX POKIiB 3 AATH iX MPUNMHEHHS AKIIO OiNbII
TPHBAIMI CTPOK He NepeR0avde Uil YHHHUM 3aKOHOJABCTBOM.

Y pasi nopyueHns 3asHaueHux 30608'13anb Kiient BaHky Hece BinnosinanbicTs BiATIOBITHO 1O YMHHOTO 3aKOHOJABCTBA
Ta BiIIKONOBYe BaHKy BCi MOXKIHBI 36UTKY, 3aBAaHi TAKHM MOPYLICHHAM.

2.1.12.'V pasi HafxO/KeHHS Ha BUKOHAHHS 10 BaHky IaTexy, 1o sikoMy bauk 3xificHioe yTouHenHs inopmarii, Kmient
30008'a3auni HagaTH BaHKy NOKYMEHTH, LIO OiATBEPIKYIOTH IUIATIX | MOACHIOTH CYTh onepauil npoTaroM 2 gHiB 3
MOMEHTY 37ilicHeHHa BaHKOM BifmOBIIHOIO 3amKTy.

2.1.13. Ha nincrasi naganux BaHkoM MiATBEpMKYIOUMX JOKyMeHTiB KiieHT 30608 s3armit BiILIKOYBaTH BUTPATH/3GHTKH
BaHky, sKi BUHMKIM Y 3B°A3KY 3 HAZAHHAM GHOPO KPeIUTHHX ictopiii inopmauii npo Kiienta (BaHk nosigomise Krienry
Ha3By Ta aupecy O0po, skomy nepefaethcs indopmauis npo Kiienra). Kiient 30608’ s3anmii BimmkoayBatu Banky B
MOBHOMY 00CA3i CYAOBi BHTPATH, 30KpeMa, ajle He BHKJFOWHO, BUTPATH 3i CruiaTH CYIOBOTrO 300Dy, BUTPAaTH Ha HAZAHHA
paBoBOT 10MOMOTH FOPUAMYHUX (ipM, aJBOKATIB, iHILKX 0ci6 (Y pasi 3anyueHns ix ans NpencTaBHUUTBA iHTepeciB Bauky),
NOB’A3aHHX I3 PO3MIIAIOM CyTepedok 3a M JIOroBOpoM B cyax yeix IHCTAHLH, y T. 4. anessuiiHof Ta kacaniiiHol, a Takox
Ha BCIX MiANPHEMCTBAX, OPraHi3alisix ycix GpopM BIACHOCTI, B Oprasax IepKaBHOL Blia/iM Ta yIpaBJiHAA, Vi mepepaxoaHi
CYMH BifILIKOJYBaHb BUILIAUYIOThCS B TEPMiH, 3a3HAYEHHH Y [HCHMOBIH BUMO3i banky.

2.1.14. B tepmin 1o 20 ciuns HanaBatu no Bauky:

2.1.14.1. miaTBEpIXEHHS 3ATHIIKY KOLITIB Ha ycix PaxyHkax/Paxynkax 3 [IK/Bkiaguux (IeNO3UTHHX) paXyHKaxX CTAHOM Ha
01 ciynsa B muceMoBil Gopwmi. Skmo Kiienr ne nazas BaHKy miaTBep/KEHHA 3aMINKY KOITIB Ha PaxyHKy cTaHoM Ha 01
CiUHsl B CTPOK, BH3HAYECHHMI LMM MyHKTOM, 3aJIHIIOK BBAXAETHCA MiATBEPIKEHNM Ta HACTYNHi npetensii Krienta we
NMPUHMAIOThCH;

2.1.14.2. sxmo Kni€eHT € mmaTHUKOM eauHoro abo dikcoBaHoro TNOJATKY — IOKYMEHT, IO MiATBEPKYE BiAMOBIAHY CHCTEMY
OMOAATKYBAHHS;

2.1.14.3. sxmo Krient BinHocHTECA 10 NiAnpHeMcTs BCeYKpaiHChKMX POMACbKKX OpraHizaliii iHpamiaie - 1oBixKy, BHany
Bi/UIOBiHMM opraHoM [leHcilinoro Gouny Vkpainm, o nigTeepoKye 3a3HaueHuMil cTaTyc.

2.1.15. KnienT 3060B’s13anmii 32 Paxynxom 3 KITK/TIBK:

2.1.15.1. BixcninkoByBaTH onepanil, o 3AiliCHIOITHCA 3a [I0TOYHEM paxyHkoM/[TOTOYHHM PaXyHKOM 3 BUKOPHCTAHHAM
KITK/TIBK, misaxoM nepeBipkd kKOpeKTHOCTI BHITHCOK Ta HEBiAKIA/HO MHCHMOBO iHopmyBaTi BaHK Npo BUsBNEHUI GakT
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30ifCHEHHs HECAHKIIOHOBAHOT/HeHaNeXHOT TIaTKHOT onepauii 3a Paxynkom Ta/a6o Kaprkow. [TepesipuT mpaBuibHicTh
BifoOpaxenHs y BumMcli no PaxyHky(kax) Bcix omepauiii i y pasi BussieHHs po3GiKHOCTEH Mik omepalismMu/ cymamu,
BkasaHuMK y Bumuckax 3 Gpaktuanumu/crnnadeHAMHE, KnieHT 30608°43aH1I 10 KiHLM KaIeHIAPHOTO MiCALA, HACTYIHOTO 34
3BITHUM, TUCbMORO iH(OpMyBaTn BaHK 10 CyTi BusiBNeHUX po3GikHOCTeM. B pasi BicyTHOCTI npeTeHsiii npoTaroM Micsid,
HACTYNHOTO 32 3BiTHUM, abo sAkwo KiieHT He orpumae BuMMCKM MpOTArOM MicAUS, HACTYNHOIO 3a 3BITHMM, BKa3aHi
onepauii/ cyMM BBAKAIOThCSA NiATBEPAKCHUMH i CKAPril 3 IHOTO TPHBOALY HE MPUHMAIOTHCHL.

2.1.15.2. BukopuctoBysaru I1K 3a npsmum npu3HayeHHAM BilIMOBiAHO 10 BUMOT JIoroBopy, B T.u. [IpaBui kopucTyBaHHA
KIIK/TIBK.

2.1.15.3. HeyxunbHO 0TpMMYBATHCh BCix monoxens Jorosopy, Tapudie bauky i [Ipasun kopuctysauns ITK Ta npotarom
Aii uboro JloroBopy HanekHO BHKOHYBATH a0 3a0e3nedyBaTi HaNECKHE BHUKOHAHHS BUMOT, BCTAHOBJIEHHX UM JIoroopom.
2.1.15.4. Tlucemoro nosiomutH BaHk Npo 3BiTBHEHHA 3 MicLs poGOTH, 3apobiTHA MyaTa 3 SKOTO MEPEpaxoBYEThCA Ha
[ToTounuit paxynok 3 BraxopucTaHHAM I1K — He nisHiwe 14 (doTupHaUATH) KAJIEHIAPHUX JHIB 0 JATH 3BUTBHEHHS.
2.1.16. O6os’si3ku KnienTa woao suxopuctanns Cucremu « WEB-BAHKIHI» Ta/a60 MoGinbHoro 3acTocyHnxy:
2.1.16.1. HanamtyBaTd MepCOHANbHUN KOMITIOTEp KOPHCTYBa4a, 3 SKOrO 3MiHCHIOEThCA noctyn a0 Cucremu « WEB-
BAHKIHI'», ana HanesxHoro QyHKUiOHYBaHHs Ta BukopucTanHa Cucremu « WEB-BAHKIHI» Bianosigno o inctpyxuii
npo mopAaoK 3abe3neveHns 3aXUCTy KWiFo40Bo! iHpopMail, 3a3HaueHol B JogaTky 3 mo JloroBopy IpHEIHAHHSL.

2.1.16.2. IlinTpumyBat y poGOUOMY CTaHi MEPCOHANLHUN KOMITEOTEpP KOPHCTYBaua, 3 SAKOrO 3HiMCHIOETLES DOCTYH A0
Cucremu « WEB-BAHKIHI» Ta/abo MoGinbHuii npucTpii, 3 Akoro 3aifiCHIOETbCA A0CTY I 10 MOGLTBHOrO 3aCTOCYHKY, B
TOMY YHCJi LUTAXOM PEryJAPHOrO Ta CBOEYACHOTO OHOBIEHHA CHCTEMHOTO MNpOrpamHoro 3abesnevenHs (onepauiiinoi
cucTeMH, web-6pay3zepa, TomIo).

2.1.16.3. CamocTiliHo 31iHCHATH peecTpallilo Ta CTBOPEHHS HOBHX MepcoHanbHuX kmouis ELITT na Be6-caiiti Bigmoeimuo
10 IHCTpYKLik Ta noxymeHTalif no po6oti 3 Cuctemoro « WEB-BAHKIHI» AT «lOHEKC BAHK», 110 posmilleHi Ha Be6-
caiiti, Ta nogatu 1o bauky ceprudikartu Binkputux wrouis ELITI, mianucani ynoBHOBaXxeHMMH 0COOaMH Ta CKPiMNeHH
nevyarkory KrieHra (3a HasgsBHOCTI).

2.1.16.4. Tlepemasatu no bauky 3acobamu Cucremn « WEB-BAHKIHI» Tta/aGo Mo6inbHoro 3actocyHky EnekTponHi
IUIATDKH] iIHCTPYMEHTH, fKi:

2.1.16.4.1. oopMaeHi BiAMOBINHO 10 BUMOT YHHHOTO 3aKOHONABCTBA YKpPAiHH;

2.1.16.4.2. He MiCTATb IOMUJIOK B PEKBI3HTaX;

2.1.16.4.3. 3amudposani 3a gonomororw Cucremu « WEB-BAHKIHI» Ta MicTaTh HeobxinHy kinmbkicts ELIIT srimHo 3
nepenikoM 31 3paskamu MiANKCiB oci6, AKi BiANOBIAHO 10 3aKOHOABCTBA VKPAiHK MAIOTh PABO PO3MOPAIKATHCS PAXYHKOM
Ta MANKCYBATH IIATIKHI IHCTPYKUil, a60 mepexaHi 3a 1onoMorol0 MoGinbHOro 3aCTOCYHKY, B MOPANKY NepeadaucHoMy
[Mpapunamu kopHCTyBaHHA MOGUTEHUM 3aCTOCYHKOM;

2.1.16.4.4. ne cynepeuarb BCTAHORICHOMY HOPAAKY 00pOOKHU TaKuX MOKYMEHTIB Ta MNATHKHIM IMCHHITiHI 3TiIHO 3 YHHHAM
3aKOHOJABCTBOM YKpaiHu.

2.1.16.5. BukoHysaru BuMOrd BaHKy Ta HOTpUMYBaTHCH HOro peKOMeHjauiil 3 nuraHe iHQopManiiiHoi GesmekH, o
HaBeJIeHi B iHCTPYKLIi Mpo MopsioK 3a0e3neueHHs 3aXHCTy KIK04oBOi iHpopMawii, 3asnavenol B Jlogatky 2 no Jlorosopy
NPUENHAHHEA 32 TapHQHUM MakeTOM/TapubHAM IIAHOM, IHCTPYKUil Ta ZOKyMeHTamii mo po6oti 3 Cucremoro « WEB-
BAHKIHI» AT «FOHEKC BAHK», mo po3mimeri Ha BeG-caitri, Ilpasui kopucTyBanas MoGITEHUM 3aCTOCYHKOM Ta B
iHIIMX MOBIOMJIEHHAX, LI0 PpernaMeHTyroTh OyHkmioHyBanHs Cuctemn «WEB-BAHKIHT» Tta/a6o MoGinsHoro
3aCTOCYHKY.

ITepenik Buais 3axucTy nepconanpHux kitodis EIT B Cuctemi « WEB-BAHKIHI» o6upactsea Kinieatom camocTiiiHo
Td BU3HAYAETLCA B 3afBIi Ha HAMAWITYBaHHA 3axucty kmodis EIT Kiienta B Cucremi « WEB-BAHKIHI™» (Jlonatox 3 mo
Horosopy mpuenHanHs 3a TapudHUM DakeTom/rapuduuM IaHoMm). IIpu mboMmy, aBodakTopHa ayreHTHdiKauis €
000B’ 13KOBHM 3aXUCTOM.
2.1.16.6. [Jlo mouatky npoBemeHHA oOcmyroByBaHHs 3a aonomoroww CucreMun «WEB-BAHKIHI» osmaliomutu 3
3azHaveHumu B Poszini 6 uporo Jlorosopy nyHKTaMu Beix kopuctyBadie Cuctemu « WEB-BAHKIHI», a 1o nouarky
KopucTyBaHHA MoOUTLHEM 3aCTOCY HKOM - 03HAHOMHTHCA 3 [IpaBiiaMu KOPHCTYBaHHs M OGITbHUM 3aCTOCYHKOM.
2.1.16.7. 3abe3neunty HanexHe 36epexeHHa HOCITB KI0410BO] iHpopMaLii, B T.4. nepcoHansHux kiodis EIT ta/aGo maponis
AOCTYNy [0 HWX, BIAMOBIAHO 10 iHCTPYKLHl Mpo Mopsgok 3aGesmevesHs 3aXMCTy KIOUYOBOT iHGopmaii, 3a3HaueHOT B
Honatky 2 mo [lorosopy npueaxanss. [Tix qac kopucTyBaHHA MOoGiIbHIM 3aCTOCYHKOM ~ TOTPUMYBATHCH IPABLIT T2 BUMOT,
BCTaHOBNIeHUX [1pasunamu koprucTyBaHHA MOGITBHIM 3aCTOCY HKOM.
2.1.16.8. BUKIIOUMTH MOMXJIMBICTb JOCTYNY (B T. 4. HECAHKLIOHOBAHOrO) A0 HOCIiB KIOUOBOI iHMopmaLii, B T.u.
nepcoHanbHuX KmouiB EI Ta/abo maposis 10CTymy A0 HUX 1HIIMX OCIG.
2.1.16.9. Tumuacoeo npunuuuTH BHKOpHcTaHHA CmcTemn «WEB-BAHKIHI» Ta/aGo MoGinbHOTO 3acTOCYHKY Ta
TEPMiHOBO NOBifIoMHTH BaHK Moo HeoOXiZHOCTI ONOKYBaHHA MepcoHansHOro kmoua EII Ta/a6o Cucremu «WEB-
BAHKIHI» Ta/abo moctymy no MoGineHOro 3actocyHKy y pasi kommpomeradii abo migo3pu y KoMmpoMmeTawii
nepcoHanbHoro kitoua EIl (BTpatH, BHKpajaeHHs, MOWIKOMKEHHA HOCIT KIouoBoi iHdopMalii, po3royomeHss napomo
AOCTYMy 0 mepcoHansHoro kmoua EI/, MoGinkHOro 3acTocyHKy, BUSBISHHI a60 ITi103pH y HECAHKLIOHOBAHOMY JIOCTYTI
immmx oci6 1o Cucremu «WEB-BAHKIHI™» Ta/a6o MoGinbHoro 3actocyHky T1a/abo mepcoHanbHHX KintouiB EIl ta/abo
naponiB AOCTyHy N0 HUX, a0o iHINMX MoZift Ta/aGo Aiii, o Mpu3BeNH, aG0 MOXYTh NPH3RECTH 10 HECAHKLIOHOBAHOTO
BUKOPUCTaHHA NIEPCOHANBHOTO Kiroua EIT).

Mosizomnenns Banky smiiicaroeThest KiieHToM 3a Teneporom +38 (044) 585-14-87 (npu upoMy 0GOB'I3KOBO
HeoOXinHO Ha3BaTH ONOKYBaJbHE CIIOBO, AKe 3a3HadacThed KnientoM B Crctemi « WEB-BAHKIHI » nin wac peectpatii) Ta
fAKHalickopilue B mHceMOBOMY BMIUIii. IlopinomnenHa Bawky wog0 MoGITBHOrO 3acTOCYHKY 3iMiCHIOCTBCA Y
BianogiaHocTi go IIpaBun kopucTyBanus MOGLIBHUM 3aCTOCYHKOM.
2.1.16.10. CpoeuacHo nuchMOBO MoBigomIATH BaHk npo 3miHy kopucTyBadie Cuctemu « WEB-BAHKIHI» Ta/a6o 3MmiHy
piBHA mocTyny KopHcTyBadie g0 Cuctemn « WEB-BAHKIHI ». 3mina kopuctyBauis Cuctemu « WEB-BAHKIHI» Ta/abo
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3MiHa PiBHA AOCTYNy KopucTysauis 10 Cuctemu « WEB-BAHKIHI™» 31ilCHIOETHCS LUTAXOM noganHa KiieHToMm HOBOY
3asBKM Ha HaJaHHs JOCTYHy A0 paxyHkis Kmienta B Cucremi « WEB-BAHKIHI» 3a ¢opmoro Jlonatky 1 mo Jlorosopy
IPUEIHAHHA 32 TAPU(DHUM [AKETOM/TapUYHIAM IIAHOM, yKNananns CTOPOHAMHE BiAMOBIAHOT JOAATKOBOT YTOIW/ A0TOBOPY
npo BHECEHH: 3MiH 10 Jlorosopy mpuennanss. Kopucryauem MoGinsHoro 3aCTOCYHKY MOKe OyTH Bukmouno Knienrt —
}izuyna ocoba-nianpuemens Ta/abo camMosaiinaTa 0coba, AKii v baHky BinkpuTo paxyHxu.

2.1.16.11. TpoBoauTH npoLeaypy 3MiHK mepconanbHuX kmouis EIT ta/aGo napoyie foctymy a0 Hux B Cucremi « WEB-
BAHKIHI™ B TakoMy nopsiaky:

2.1.16.11.1. mnaHoBO — 1O 3aKiHYEHHIO CTPOKIB il MEPCOHATBHHUX KIFOUiR EIL, 3asnauennx B Jlomatky 3 o Jlorosopy
NPUEHAHHA 32 TAPUDHUM NakeToM/TapuHHM MITAHOM, Ta/a0 B CTPOKH 3MiHH TNaposiB AOCTYMy A0 HHX, BU3HAYEHi B
Hozatky 2 no Jloroopy npHenHaHHs 3a TapUDHUM [AKETOM/TapH(HUM TIAHOM;

2.1.16.11.2. nosannanoBo — y pasi BAHMKHEHHS O6CTABKH, 323HaueHuX B m. 2.1.16.9. 1b0ro Horosopy, Ta B iHIIMX BUMAagKaxX
3a piwieHHaM KiieHra. 3mina nepconanbHux wouis EIT Ta naponis AOCTYIy N0 HHUX 3ikicHioeThesa KiientoM Bimnosinno
20 iHCTPYKUil Ta JoKyMeHTauii o po6ori 3 Cuctemoo « WEB-BAHKIHT» AT «IOHEKC BAHK», mo po3miuieni Ha Be6-
caifti, Ilpu ubomy KiieHT 3060B'13y€Thest Momatu 10 Banky ceprudikatu HoBux Bimkputux kmowiB EIN, mignucani
YTMOBHOBaXEHUMH 0COOaMK Ta cKpimnenui meuarkowo Kiienta (33 HasgBHOCTI), Ta crnaTHTH KomiciliHy BUHaropoay 3a
neperexepauiro kimouis EIT srigso 3 airounvu Tapudamu.

2.1.16.12. Tlicns oTpuMaHHA Bin BaHKy eNeKTPOHHO! BUMHUCKH MO PaxyHKy NPOBOAMTH 3BipKY EnexkTpoHHHX IIaTiKHHX
iHCTpyMeHTiB, siKi mepenani no Banky 3a nonomorow Cuctemu «WEB-BAHKIHD» Ta/a6o MOoOIiNEHOro 3acTOCYHKY 3
BUKOHAHHMH BankoM. V pasi BusiBieHHs po36ixHOCTeld mosimomnaT mpo ue Bank He misHime HACTYITHOrO podouoro
(omepauifinoro) AHA 3 IHA OTPUMAHHS €IEKTPOHHOT BUITUCKA.

2.1.17. O6os’si3ku Kitienta wogo o6cyrosysanns 3apny1aTHOTO MPOEKTY:

2.1.17.1. KnienT 30008’ 320Ul 3a6e3MEUNTH OTPUMAaHHS lpaiienuKaMy MIATiXKHEX KapTOK, odopMIeHAX BankoMm mis
3[ilCHEHHA 3apaxyBaHHA 3apOGITHOT MIAaTH Ta iHIINX BHILTAT, nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpAiHH, a TaKOXK
TOBEPHEHHSA 10 baHKY M MICaHOro PEECTPY OTPHUMAHHS [LTATIKHUX KAPTOK HEYLIKOHKEHAMM BiMOBIZHO 10 1L, 7.2.2. LBOTO
Horoeopy.

2.1.17.2. loTpuMyBaTHCh LIEOBOrO MPH3HAYEHHS MPOLIOBAX KOLUTIB, [0 3apaXoBy0Thes Ha Paxynku 3 ITK 3rigno 3 mum
/lOroBOpOM Ta BUMOTaMH YHHHOIO 3aKOHONABCTBA YKpaiHu.

2.1.17.3. Camocriiino Bupimryesatu 3 [lpauiBHUKOM yci NATAHHS/ CYTIEPEUKH, MOB'A3aHi 3 TPOIIOBHMHU KOIUTAMH, fKi
3apaxoBaHi bankom Ha foro Paxyrok 3 ITK 3rigso 3 CynposigHow BinoMmicTio.

2.1.17.4. KirieHT 30608’ 13aHUIi OBiZOMHTH:

2.1.17.4.1. Ipo namip TpariBHuka nitn B nexpeTHy Bixmyctky Kiient nosizomnse Bank ue misHime HACTYIIHOTO OHS 3a
aseM komu Knienr pisnasces npo takwmii akr.

2.1.17.4.2. npo BiamoBy [lpanieauka Big mogansmoro obenyroBysanns Bankom Paxyuky 3 IIK — B nems mogaHHs
[IpaniBHAKOM BiNTIOBIAHOT MHCEMOBOT 3asBH. V BUMNAIKy HassHOCTI y [Ipauienuka inxpuroro JliMity osepapadry, Barxk
nosigomise npo ne Kienta, ta KitieHT 30608’ 13aHuil 301iCHIOBATH HACTYIHi BHIIATH KOMTIB cBoeMy [IpaliiBHHKY Ha iforo
Paxyuox 3 IIK B Banky 10 MOMeHTY miaTBepmKeHHs BaHKOM morameHHs 3aboprosanocTi 3a OsepapadTom.

2.1.17.4.3. npo 3miny indopmawii npo ITpaiBHHKIB, MO MICTHTHCS B NOKyMEHTaX, 3a3HaueHux B m. 7.2.1. uporo Jororopy
— npotaroM 10 (zecsiti) poGounx (onepauiiiHiX) JHIB 3 MOMEHTY HACTAHHS BiAMOBiAHOT NoAii, ane He Mi3HilIe HDK 33 OUH
poGounii (onepauiituuii) feHs N0 1aTH 3apaxyBaHHs 3apOGITHOT IIATH 260 HIINX BHILIAT HA BianoeigaMii Paxywok 3 [1K.
2.1.17.4.4. mipo 3MiHy MOPSAAKY BHIIIATH 3apoGiTHOT iaTw IlpalisHuKy, iKOMY BiAmoBizao A0 1. 2.2.9.4. usoro Jorosopy
BCTaHoBneHui JliMiT oBepapadTy, mpoTsirom 3 (Tpbox) poGounx (onepauiiinux) IHiB 3 MOMEHTY oTpuManHs Bix [parisunka
BilIOBIZHOrO JUCTA-3BEPHEHHS.

2.1.17.4.4. Ipo NMOMHIIKOBE 3apaxyBaHHs IPOIIOBHX KOLITIB Ha PaxyHok 3 I1K — npoTarom 3 (Tpsox) poSounx (omepauLifinmx)
IHIB 3 MOMEHTY BHSIBJICHHA.

2.1.17.4.5. npo cmepts IpaitiBHiKa He Ni3Hille HACTYIIHOTO AHS 3a THeM, koJi KnienT TizHascs npo Takui (akT.
2.1.17.5.'V pasi 3BinsHenns [IpaliBHIKA TIOBI ZOMUTH HOTO Npo HeoOXiAHICTh 3BepHyY THCS 10 BaHKy Atst BUPILISHHS NUTaHHs
11010 NOAANBIIOro 00cayroByBanHs PaxyHky 3 I1K, a Takox npo npaBo bauky, nepenGauene ni. 2.3.30.5. usoro Jorosopy.
2.1.17.6. V pasi posipeaHus JloroBopy noBiZoMuTH Npo we [Tpauisnukis Ta noBepHyTH 10 Bauky aitoui nnatixwi KapTKy
Ipauignukis aGo 3abesneunrn ssepHeHHs IIpauiBHuKiB 10 Baiky 1and BupilICHHS NHTAHHA MO0 MOJANLLIONO
obcnyrosysans Paxynky 3 I1K we nisuime Hix 3a 30 (Tpuawsirs) KaJIeHAAPHHUX [HIB JO OYiKyBaHOI JATH PO3ipRaHHA
JoroBopy npuenHaHHs.

2.1.18. OG0’ si3xkn KitieHTa 1010 BKAaAHUX onepa uiii:

2.1.18.1. KopucTyBarucs JIeno3HTHUM paxyHKOM 3riHO 3 PeXUMOM (yHKUIOHYBAHHS PaxyHKY, MepeadaiyeHOr0 YHHHUM
3aKOHOLABCTBOM Y KpaiHH, BHYTDiLUHIMH HOPMATHBHUMH JOKyMeHTamMu BaHKy Ta yMoBamu Joroeopy.

2.1.18.2. 3a menosurHum BKnagom “OBEPHAMT”? nepepaxyBaTi B TepMiH A0 17:00 (ciMHaALATS TOAHH HYb XBHIHH) 3a
KHIBCBKHM 4acOM [OTOYHOTO onepauiiftHoro (po6oyoro) AHS rPOLIOB] KOWITH Ha HenosuTHuil paxyHok abo 3a6e3mequTy
fiepepaxyBaHHsA IPOLIOBUX KOWITIB Ha JIEMOSHTHUI paxyHOK LIISXOM HAfaHHA 30U HA 1e6eTOBMii NepeKas Ha yMoBax,
3a3Ha4eHuX B JloroBopi npuieHaHHA.

2.1.18.3. 3a aenosutauM BKMagoM “MAKCHMYM” TI€PEpaxyBaTH IPOLIOBI KOWITH HA BKnanauit (1enosutHmil) paxyHok y
CyMi, BU3HaUeHik B JIOroBopi npueaHanHs, npotarom 3 (Tpeox) pobounx (onepauiitnux) nHiB 3 jatH yknazauns Jlorosopy
NPHENHAHHS BIUTIOMHO.

2.1.18.4. 3a genozuthuM BKI1agoM “BISHEC” nepepaxoByBaTi Ha Bxnanguumii (1emo3uTHUI) paxyHOK IporuoBi KOwTH y
CyMax Ta'y CTPOKH, L0 BU3HAYEHI BiAMOBixHUMH JloroBopamu GaHKIBCHKOTO BKIIAY.

2.2. KnieHT Mae npaso:

2.2.1. Ilpw 3aificHeHH] po3paxyHKiB BUKOPHCTOBYBATH IATDHKHI IHCTpYMeHTH, SIKi nependaueHi YHHHAM 3aKOHOJARCTROM
Vkpainu.



2.2.2. CaMocTiliHO PO3NOPAIKATHCA KOLITAMH Ha CBOEMY PaxyHKy 3 HOTpMMaHHAM BHMOI YHHHOIO 3aKOHOJABCTBA, 3a
BHHSTKOM BHIA/IKiB IPUMYCOBOTO CHCAHHA Ta I€GETOBOTO MepeKasy, a TAKOXK BUMAKKIB OOMENKEHHA NpaBa PO3MOPAIKEe HHS
PaxyHKkoM y BUNaikax, BCTAHOBJICHUX 3aKOHOAABCTBOM Y Kpaitu.
2.2.3. OTpumyBaTH TOTiBKOBI KOLITH y MekKax TONEPENHLOT 3a9BKH Ha OTPHMAHHS TOTiBKH 3TifHO BUMOT I. 2.11.4 usoro
Horogopy i3a yMOBH HasABHOCTi KOIWITiB Ha PaxyHKy y BUnaakax, nepei0adeHX YHHHUM 3aKOHONABCTBOM Y KpaiHH.
2.2.4. Bumaraty CBO€YACHOrO i MOBHOrO 3iificHEHHA NIATDKHUX omepaliif Ta iHwHX ofymosnenux wiero ITyGriunow
MPOHO3ULIE0 MOCTYT.
2.2.5. Hanaeatu 3rofy Ha BUKOHaHHA BaHKOM IIaTixHOI omepauii MuTTeBOro nepekasy Kili€eHTOM IIATHHKOM LLTAXOM
NPOCTABNAHHA BiAMiTKH «MuTTeBMi mepekas» mpH opOPMICHHI BIAMOBIAHOI MIATLKHOI IHCTPYKUIT Ge3Mocepesinbo y
CucreMi aucranwiiinoro o6enyropypands « WEB-BAHKIHI™
2.2.6. Bimiukatd 3rofly Ha BUKOHAHHA INTATDKHOT omepawii (1oB’s3aHux Mk cOOOK MIaThKHMX omepamii) y 6ymab-saKuil
4ac, aje He Mi3Hille HACTAHHA JaTH BAIOTYBaHHA Ta/abo MoMeHTy Ge3Biakmuunocti [naTixHol iHCTpyKLii BigmoBigHO H0
HOpM 3aKOHY NPO MWIATDKHI nocayry. KniedT ans BiknukanHA 3rojM Ha BHKOHAHHS ILIATDKHOT oriepauii Hagac Banky
PosmopsiikeHHss mpo Bink/iMKaHHA MuaTixHOi iHCTPYkuil Ta 3roAd Ha BHKOHAHHS IUIATDKHOI omepauii 3a ¢opmoro,
HaBe/ICHOK B lofatky fo uiel Iy6miunoi nponosuuii, abo cknaieHe B NOBiNMbHIM GopMi, afle i3 3a3HAYEHHAM PEKBi3HTIB
TMNaThKHOT IHCTPYKIIT, 3roJa Ha BUKOHAHHA AKOI BiAKmMKaeTbes. [natixua iHCTPYKLUiA Moxe OyTH BiAKIMKAHA TibKH B
MOBHIH cyMi. 3 BiIKIHKaHHAM MJATKHOT IHCTPYKLIT OJHOYACHO BilKIHKaeThed 3roma KiieHTa Ha BUKOHAHHS INATDKHOT
onepauii (3a HasABHOCTI), a B pasi BiAkMukarua 3rou KilieHTa Ha BUKOHaHHS MIaTHKHOT omepaitii — miaTikHa iHCTpyKuis.
2.2.7. KnieHT MO¥e BiIKITMKaTH 3agBy PO KyMiBIIEO/ IpoAax/ oOMiH IHO3EMHOT BAIIOTH Y TOBHiM CyMi MIMAXOM NOJaHHS 10
KiHug OnepauiiHoro Yacy [Hs, 100 Nepeye HIO TOPTiB Ha BAIOTHOMY PUHKY YKpaiHH, PO3MOPSIKEHHS PO BiNKIHKAHHS
3asBU (IPO KyMiBJIFO/ Mpoaax/ 00MiH iHO3eMHOT BAMIOTH, CKIIAJIEHOrO B TOBiNbHIll GOpMi i3 3a3HAYEHHAM PEKBI3HTIB TAKHX
3asAB. PO3NOPAMKEHHS NPO BiAKIMKAHHA IUTATDKHOI {HCTPYKLIT Ta 3rOAM Ha BHKOHAHHS MIATIXHOI Omepaiii, a Takox
Po3nopsmkeHHs Npo BiKIKMKaHHS 3asBH MPO KyMiBio/ Mpoaax/ oOMiH iHO3EMHOI BATIOTH MOXYTh OyTH HagaHi BaHky B
SJICKTPOHHOMY BHINIAAI 3 BHKOpHcTaHHAM CHcTeMH aAucTaHuifinoro o6cnyrosysanHs « WEB-BAHKIHI» Ta/a6o B
MobinsHoMy 3aCTOCYHKY (32 TeXHIUHOT MOMUTHBOCTI) 260 B MaNepoBOMy BHIIAAI GE3MOCEPEAHEO A0 BilLIINEHHS, B AKOMY
00cIyroByeThes PaxyHoK.
2.2.8. Otpumysatu Bin baHKy KOHCyMIbTalliiiHi IOCTYTH 3 YCiX IMTaHb, IO CTOCYIOThCA 06CIyroByBaHHs PaxyHkis Kiienra
3a 1ieto [Ty6nivnoro [Iponosuuiero.
2.2.9. [IpaBa KnienTa 3a Paxyukom 3 ITK:
2.2.9.1. CamocriitHo, 3a momomororw KIIK/TIBK, posmopsmkaThca KOIUITaMu, IO OGNIKOBYHOThCS Ha Paxynky 3 IIK,
BiAnosiaHo 10 yMoB niei ITy61ivHOT NPOMO3HIIil 3 XOTPUMAHHAM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH.
2.2.9.2. 3epraruch 1o banky 3 knonorassaM npo sunyck KIK/TIBK wa iM's lepikatesis, 3 BAMOTO0 Hpo 610KyBaHHs ab0
Buyuenns 3 o0cnyropyBaHHs KIIK/IIBK Bignoeigno no IMpaswo.
2.2.9.3. Bumaratu Big BaHKy cBO€UacHOT0 npoBeaeHHs onepariii 3a Paxyukowm 3 IIK.
2.2.9.4. OtpumyBaTH BUIMUCKHU PO CTaH Ta PyX KOwTiB 3a Paxynkom 3 TTK ta KITK/TIBK.

Hepxkaress He Mac TIPaBO OTPEMYBATH BHITHCKH IIPO CTaH Ta PyX FPOMIOBHX KOUITIB 3a Paxynkom 3 ITK, sIKio BiH He
€ YIIOBHOBAX€EHOH0 0c00010 KitieHTa, Ka Mae NpaBo OTPUMYBATH BHITHCKH.
2.2.9.5. Be3KOWTOBHO 3MiHIOBATH BCTaHOBJeHi BaHKOM CTaHNApTHI IMOZEHHI OOMEXeHHS Ha 3MICHEHHs omepaiiii 3
BukopucTanHaM KITK/IIBK (kpim rpani4amx JTiMIiTiB 3 0TPUMAHHA FOTIBKOBHX KOIITiB, BeTanosaeHux HBY), BcTaHOBICHHX
Bankom.
2.2.10. Ipasa Knienta wono suxopuctanus Cactemu «WEB-BAHKIHI» Ta Mo6i1bHOTO 3aCTOCYHKY:
2.2.10.1. Bumaratu Bin BaHky cBo€yacHOro BHKOHaHHA ENeKTPOHHHX IUIATDKHUX IHCTPYMEHTIB, PO3PaXyHKOBHX
JOKYMEHTIB BiMOBiHO 10 yMOB wiei [TyOmiunol nponosmuji.
2.2.10.2. 3pepuyTuca 1o Banky oo HeoOXimHOCT HagaHHA apXiBHOT Ta TEXHONOTIYHOI iH(OpMaLii Ans 3'AcyBaHHA Ta
YCYHEHHS Po3GDKHOCTEH, IO BHHMKIM 31 CHIPHUX NIWTAaHE INOJO IPOBEIEHHX PO3PaxyHkKiB mo paxyHkax Kmiedra a6o
oTpumaHoi inpopmarii 3a nonomororo Cucremu « WEB-BAHKIHI™ Ta/aGo MoGiIbHOTO 3aCTOCYHKY, a00 3 iHIIMX MHTaHb,
IO CTOCYOThes Liel [Ty6miuHOl nponosHiLi.
2.2.103. IniuitoBatu 3miHy nepeniky paxyHkiB KiieHTa, mepernsy Ta/abo poO3paxyHKOBE OOCIYTOBYBAHHS SKUX
3ziticHoeThes 3aco0amu CrucreMu « WEB-BAHKIHI ». 3miHa nepeniky paxyHKiB 3AiACHIOETHCS IITAXOM moaadns Kiientom
HOBOIT 3aBKH Ha HafaHHa J0CTyny A0 paxyHkiB Knienra B Cucremi « WEB-BAHKIHI ™ 3a dhopmoto logatky 1 no lorogopy
NPUENHAHHEA 3a TApUGHUM AKETOM/TapuHAM MNaHOM.
2.2.11. llpaBa KnienTa mo10 06¢.,IyroByBaHHS 3apH/IaTHOIO NPOEKTY:
2.2.11.1. OrtpumyBary mociyry, WO HanaroThess BankoM 3a mum J[oroBopoMm, BiANMOBiAHO 10 yMOB wporo J{orosopy 3
JAOTPUMaHHAM BUMOT YHHHOTO 3aKOHONABCTBA YV KPAiHH.
2.2.11.2. 3sepTatucs 1o Banky 3 kionoTaHHaMm mpo Biakputta Ilpauisaukam Paxyskie 3 [1K Ta Bamycky/ mepeBuIycKy
IIATDKAKX KApTOK (33 OJIMH KaleHJapHHI MiCALb A0 3aKiHYEHHS CTPOKY il IJIATiHOT KAPTKH).
2.2.11.3. 3a BNAacHOK IHINIaTMBOK JOCTPOKOBO po3ipBatu JIOrOBIp NpHEAHAHHA BiAMOBiAHO A0 ymoB JloroBopy
NpHUENHAHHL
2.2.11.4. 3BepHyTrch 10 BaHky 3 KIONOTaHHAM 1100 BeTaHOBNCHH: JIiMiTiB oBepapadTy Ha PaxyHku 3 1K ITpauisnnkis.
2.2.12, Tlpasa KiieHTa 111000 BKIaJHHX ONepaiii:
2.2.12.1. OTpuMyBaTH 32 rpOLIOBAMH KOLITaMH, WO Po3MilleHi Ha JIEMO3UTHOMY PaxyHKY, AOXiA Y BUIJIAAI MPOLEHTIB y
PO3Mipi, [0 BI3HAYEHHUIL JIOrOBOPOM TIpUCAHAHHA.
2.2.12.2. Otpumysaty iHpopMaLio moA0 cTaHy J(eMO3HTHOTO PaxXyHKY, CyMH HapaxoBaHUX 3a JIEMO3HUTOM IIPOLCHTIB
BiJIMOBiHO 10 YMOB IbOrO J[OroBopy.
2.2.12.3. 3a neno3utHUM BkIagom “BISHEC™:
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2.2.12.3.1. 3a 3ronoto Bamky, 3MiHUTH noTo4Hi PaxyHKH, BKa3aHi y BianoBinHux JloroBopax GaHKIBCHKOro BKIAZNy, AJiA
noBepHeHH Bkiany Ta/abo BUIIATH MPOLEHTIB, WNAXOM HANPABICHHS 0 BaHKy mucLMOBOro moBixOMIEHHs Mpo HOBI
PEKBI3HTH NOTOYHOrO PaxyHKY JUTA MOBEPHEHHA Brrany Ta/a6o BAmiaTH MpoLeHTIB 32 BiANOBiAHIM(H) Horosopom(avu)
0aHKIBCBKOIrO BKJIALY.

2.2.12.3.2. ininitoBaTH HOCTPOKOBE PO3ipBAHHS Horosopy npHenHaHHs Ta 3aKpUTTS BKnaaHoro (meno3uTHOTO) paxyHKy, 3a
YMOBH Bi/ICyTHOCTi 3a/lMIIKy KOLITiB Ha BxnanHomy (nemo3uTHOMY) paxyHKy, LIISIXOM MOZAHHS 70 Bauky BigmosigHoi
MHACBMOBOT 3a4BH.

2.2.12.3.3. Otpumysaru Bix Banky koHCyIbTaUiiiHi NIOCITYTH 3 YCiX UTAHb, IO CTOCYIOTHCA MOCIYT 32 LM Jlorosopom.
2.2.12.3.4. Inui npasa, nepenGaueni uicto IyGiuno0 NPONO3HLIEIO Ta YHHHHUM 3aKOHOIABCTEOM Y KpaiHH.

2.2.13. Mpasa Knienra mwoso BiakpuToro GaHKiHry:

2.2.13.1 KnieHT Mae nNpaeo HamasaTH, 3MiHIOBATH Ta BiKIHKATH 3TOAY Ha NOCTYM A0 iH(OPMALT IOA0 CBOIX paxyHKiB
Ta/abo Ha iHiUiOBAHHS IUIATDKHUX ONepaLiii uepe3 CTOPOHHIX HAJaBayiB IUIATDKHKMX MOCITYT 3 HANAHHS BiIOMOCTEH npo
paxyuku (AISP) Ta HanaBa4is nocnyr 3 iHiioBaHHS mnatexy (PISP) y mexax Biakputoro 6ankimry..

2.3. O0oB’s13km Banky:

2.3.1. BaHk 3000B's3aHuil 3miiicHIOBaTH 00CyroByBanHs NOTOYHUX paxyHKie Kienrta Y HOpsAAKY Ta Ha YMOBaXx,
nepenbdadeHnx JJoroBopoM, npasunamMu MiXKHAPONHAX [ATIKHUX CHCTEM Ta YHHHAM 38KOHOJIABCTBOM.

2.3.2. BaHk 30008'13aHuiT 3a0e3nme4nTH 30epexkeH A GaHKIBCLKOT TaeMHKI 32 onepauiamu Knienra pianosiaHo no sumor
YHHHOI'O 3aKOHOIaBCTBA.

2.3.3. bank 3000B'13aHMi BIAMOBHTHCA Bi/l BCTAHOBJISHHS (migTpUMaHHS) JiTOBUX Bi IHOCHH/BiIMOBUTH KITIEHTY Y BIAKPHUTTI
paxyHka (0GCiyroByBaHHi), y TOMy 4Mc/i UINAXOM PO3IpBAaHHA ALTOBHX BiIHOCHH, 3aKPHTTA PaxyHKY/BiIMOBHTHCS Bif
TpOBEACHHA (inaHcOBOT omepailii y pasi:

2.3.3.1. axmo 3nilicHenns [nentudikawuii Ta/abo Bepudikauii Knienra e nemoxnusum a6o sxumo y Baska eunukae CYMHIB
CTOCOBHO TOrO, IO 0c00a BUCTYTIAE Bifl BIACHOTO iMEHi;

2.3.3.2. craHoBNeHHA KIli€HTy HENpPUUMHSTHO BHCOKOTO pusuky abo nenananHa KitieHTOM HeoGXimHHX Ama 3aificHeHHs
HaJIexHoTI nepesipku KiieHTa JOKYMEHTIB 4n BiloMOCTei;

2.3.3.3. nopanus KiieHTOM um iforo npencTaBHHKOM HenocToBipHOT iHpopmanii Barky aGo momanHs iHpopMaLi 3 MeTOR
BBEJIEHHA baHKyY B OMaHy;

2.3.3.4. axwo 3nilicneHns Inentudikanii ocobu, Bin iMeHi a6o B iHTepecax Kol HPOBOUTLCA (iHaHCOBA ornepauis Ta
BCTaHOBIICHHS BUrO00/IpKyBata (BHI0A0Ha0yBaua) 33 (iHAHCOBOKO OTEPaLi€io € HEMOMIIMBUMEL.

2.3.4. 3okpema bank 30608’ 13aHMiL:

2.3.4.1. sinmosutn Knienty B ofcnyroyBanmi y pasi HeHajauHs inQopMawii Ta/a6o NOKyMeHTIB, HEOOXiZHEX Ui
BUKOHaHHS BaHKom Bumor noctanosu Ilpapninus HaiionansHoro Ganky Ykpainu «IIpo poskpurta indopmanii moso
3B’A3KIB KILEHTIB i3 epxaBoio, 1o 3xilcHIOe 36poiiHy arpecito npotu Ykpaiam» Big 16.03.2023 Ne26, y Bignosimsocti 10
BHMOT 3aKOHOJABCTBA 3 NUTAHE (DiHAHCOBOTO MOHITOpHHTY.

2.3.4.2. 3ynuAUTH NpoBeneHHs (iHAHCOBOT Onepauii y pasi BUHHKHEHHS Mi03PH, IO BOHA MIiCTHTh O3HAKH BYMHEHHS
KPUMIHANBHOI0 MPABOMOPYIIEHHS, BU3HAYEHOTO KpHMiHANBHEM KOZEKCOM Vkpainu Ta/abo B iHWMX Bumajkax,
nepen0ayeHux 3akOHOAABCTBOM YKpaiHH, B TOMY 4MCI 3 NUTaHb 3anoliraHHg Jjeramizanii (BiZIMMBaHHIO) HOXOMIB,
ONEPAHUX 3NIOYMHHUM IWIAXOM, (iHAHCYBAHHIO TEPOPM3MY Ta (iHAHCYBAHHIO PO3NOBCIOMKEHHS 36poi Macosoro
SHHUIIEHHS.

2.3.4.3. 3amopo3urH Ge3 monepenHsoro nosigomsenus Kiienrta aKTHBH, MOB’A3aHi 3 TEPOPU3MOM Ta if0ro dinaHcyBaHHsM,
PO3NOBCIO/LKEHHAM 30pOi MACOBOTO 3HHIIEHHA Ta Horo diHAHCYBAHHIM Y HOPAAKY, nependadeHoMy 3aKOHOJABCTBOM, IO
peryJioe BigHocunn y cdepi sanobiranns Ta npotuaii teranizaii (BiAMYBAHHIO) TOXOJIB, ONEPKAHHX 3TOYTHHHHAM [UTAXOM,
(iHAHCYBaHHIO TepPOpH3MY Ta GIHAHCYBAHHIO PO3IIOBCIOKEHHS 36poi MacoBOro 3HMINEHHS.

2.3.4.4. 3abnokyBaty akTuBH KilieHTa Ha BUKOHAHHS 3akoHy Vkpaiuu «I1Ipo cankmii».

2.3.5. Haparu Knienty moBinky mpo BimkpurTs PaxyHnky i3 3a3snaueHnsM HoMepy Paxynky. ¥ nojaneiioMy, Paxyskd B
IHIIAX BAJTFOTAX 3 TAKHM K€ HOMEPOM Ta iHIIi PaxyHKH 3i crieliaTbHuM PEXHUMOM BUKOPUCTAHHSL, Y BUIAJIKY, SKILO BOHH HE
Oynu BinKpHTi nif yac opopmueHns JIOroBopy NpHeIHAHHS, BinkpuBatoTeest KitieHty B pamkax uiei [Ty6niusof MPONO3HLIL,
Ha MiJCTaBi HOro MUCHMOBOT 3asBM Ta iHWIMX JOKYMEHTIB, HEOOXiEHHX WIS BIAKPWTTS TAKHX PaxyHKiB, mepenbadeHux
HOpMaTHBHO-npaBosuMu akTamu HBY, i o6cayroryrorscs Bimmosizso mo ymoB wiei Iy6aivnol oponozuiii Ta uuHHOTO
3aKOHOJABCTBA YKpaiHH.

2.3.6. Tlpu Bigkputri Paxyuky osnaifoMuru Kirienta 3 Tapudamu

2.3.7. Bauk 30608'a3anuit nosigomnstu Knienra npo 3apaxyBaHHs rPOLIOBHX KOLITIB HA BHY TPiLUHFOGAHKIBCHKHH PaxyHOK
ANie 3'ACYBAaHHA T4 YTOUHEHHS BiIOMOCTel, HeoOXiTHMX BaHKy 3 METOK BMKOHAHHA 3aKOHONABYMX BHMOI MOAC
inerTudikauii Kiienra.

2.3.6. baHk 3000B'13aHAN BHKOHYBATH IUTATIKHI iHCTpyKUii KiieHTa B nOpsaKy Ta Ha yMOBaX, BH3HAYEHMX YHHHUM
3aKOHO/IABCTBOM Ta MM JIOroBOpOM.

2.3.7. Kaient gopyyae Bauky 3zifichuru NpoAa/KymiBMO iHO3eMHOI BaOTH Bix iMeHi KutienTta Ha mizcrasi: 3assd Ha
HpPOJaXx/KyMiB/IEO iHO3eMHOT BaTOTH, MofaHoi BaHkoM Bia iMeri Knienta; abo mnarixHoi incTpykuii Knienra y pasi, sxuo
BATIOTHA OMEpALlisi Ma€ HE3HAYHMIT PO3MIp, y Mexax CyM, fKi Hi/IsraroTh OmIaTi Barky abo Tperiit 0co6i, B pasi skuo
BaIlKOTa OTEPALLii, (WO POBOUTECS, BiIPI3HAETHCA Bill BANIOTH PaXyHKa, 32 OOMiHHUM KypcoMm banky Ha naty i mposeaeHss,
3 Binwkonysannam AT "FOHEKC BAHK" Butpar na onyaty 300pis, KoMicil i BApTOCTI HagaHMX MOCAYT, WO iFOTh Ha naty
i yac nposenenna Bankom onepauii. Kypc KYNiBJTi/Tposiaxy, YHHHHUA HA MOMEHT 06pOOKH onepaniii baukom, Moxke He
3GiraTrca 3 Kypcom, o JisB mix yac ii 3ailficHeHHS. Kypcosa pisauns, mo BHHHKIA BHACTiOK LBOTO, He MOKeE 6ytu
npeaMeToM npeteHsii 3 6oky Kiienra,

2.3.8. Hanapatu KnieHTOBI MOMIHBICTL 3MiMiCHEHHS TILTATDKHUX onepauiifi 3 PaxyHKy 3a JOmoMorom cucTeMu
HHUCTaHLiAHOTO 06cmyroyBanns « WEB-BAHKIHI », y Bunaaky obpanns Knientom takoi mocayry, aGo 3a nomOMOroo
Mobinenoro 3actocynky Bauky, y pasi HaganHs Takoi nocayru bankom, Binnosiaxo 1o TapugHoro niamy.



2.3.9. CpoeuacHo 3MificHIOBaTA NNaTLKHI omepauil B MejkaX 3aMIIKy KowTiB Ha Paxynxy Kmichra, B Tomy umcri 3
YPaxyBaHH:IM CyM HaJXO/VKeHb NPOTATOM olepanilinoro (poboyoro) Aus, BiAnoBiaHo 1o 3akony Ykpainu «IIpo muaTixkHi
nocyru» Ta HOpMaTHBHO-npaBoBuX akTiB HBY. V pa3i BincytHocti abo HemoctatHocTi kowtie Ha Paxynky KrieHta Ha
MOMEHT NOJaHHA IIATUKHKUX {HCTPYKLH 10 Banky, moBepTaTH MIATiKHI iHCTPYKLUIT 6€3 BUKOHAHHS HE Mi3HiLIe HACTYTHOrO
onepaiiiHoro (po6o4oro) AHA 3 BiANOBIAHMM MOBiTOM/ICHHSAM TPO NPHYMHKM TOBEPHEHHS 3 OTPUMAaHHAM Bix Kiierta
NOBINIOMIEHHS (B NaNepOBOMY a60 eeKTPOHHOMY BUIIISAI) MPO OTPMMAHHS TAKOTO MOBITOMJICHHS.
2.3.10. 3abe3neuysaTu CBOEYACHE BUKOHAHHA MIATHKHHX {HCTPYKIUiH 3apaxyBanHs KowrTie Ha Paxywok Krienta B Takomy
HOPAAKY:
2.3.10.1. npoTsrom onepauifHOTo JHA, SKLIO MNaThHKHA {HCTPYKLis HaxiHIa 10 HBOrO MPOTATOM OMepaiiHOro yacy, aGo
B iHLIKIi CTPOK, AKLIO lie NepeadaueHo yMOBaMH IOrOBOPY; NPOTArOM ONepaLiiiHoro (poGouoro) AHs 3 MOMEHTY TPHHHATTS
HHM [0 BHKOHAHHS MIIATDXKHOT IHCTPYKLIT;
2.3.10.2. me mi3Hiule HACTYMHOro onepaiiiHoro (poGo4oro) AHs, AKILO MAATDKHI iHCTPYKLT HAIMILIH MiCAs 3aKiHYEHHS
orepauiifHoro yacy;
2.3.10.3. npotsrom onepauitinoro (poGo4oro) AHs B 3a3HaUEHY B [UIATDKHIN IHCTPYKIii NaTy BATIOTYBAaHH.
2.3.11. 3pidicHioBaTH NMpUiMaHHA Ta BWIAYy roTiBKH BiANOBIIHO 1O YHHHOrO 3aKOHOAABCTBA YKpaTHH Ta HOPMATHBHO-
npasoBux aktie HBY.
2.3.12. 3niiicHioBati feGeToBHH Nepekas rpowloBHX KowTiB 3 Paxysky Kiiewra, 3 miacTaB mepeabaueHHX UHHHAM
3aKOHOJIABCTBOM YKpaiHH, a TAKOXK y BUIA/KaX, BCTAHOBNEHHX Li€ko [Ty6aiMHO0 npono3uuicio a6o iHWMMH AOrOBOpaMH,
yknaaenumu Krienrom 3 BankoM ta/abo tpetiMu oco6amu Ta (a60) YMHHUM 3aKOHO2BCTBOM.
2.3.13. TlpuiiMaTy nnaTixmi iHCTPYKLii, KOUITH 3a AKMMM Hajiliuny na kopucth Kniedra, mpoTaroM onepatuiiiHoro
(poGouoro) aus baHKy y BiAnoOBiAHOCTI 10 3aKOHOAABCTBA VKpaiHu, B TOMY YKCIH HOPMATHUBHO-NPaBoBHX akTie HBY.
2.3.14. TlepeBipsTd BiANOBIOHICTb 3aMOBHEHHA PEKBI3HTIB MIATIKHAX 1HCTPYKUIMH, KOIUTH 3 SKHMHU HAJiHIIIN HA KOPHCT
Kitienra, 3rigHo BUMOr HOpMaTuBHO-NpaBoBuX akTie HEY Ta 3apaxoByBati kowuTd Ha PaxyHOK JMile y pasi BiacyTHOCTI
PO30iKHOCTEIH,

V pasi BusBneHHA po3bixHOCTEH Y PeKBISHTAX MEPEBipEHMX MIATINHMX IHCTPYKL{H, KOIITH 32 IKUMH HaMiHILIA HA
Kkopuctb Knienra, bank 3000B'3y€Thcsl 3yIMHUTH TIPOBEACHHS ILIATINHOT onepallii Ha CTPOK 40 4OTHphoX Oneparifaux
(pobounx)pobounx (onepauiiHmx) JHiB, 3apaxyBaTH Taki KOLUTH Ha PAXYHOK JI0 3'SCYBAaHHS U1 BCTAHOBIICHHS HAJIEKHOTO
OTpMMYBaya 1 HajiciaTH 3amuT 10 OaHKy NIAaTHMKA 3TiAHO BUMOT HOPMAaTHBHO-TipaBoBuX akTie HBY. SIkmio mporarom
BCTAHOBJIEHOTO CTPOKY 3 AHA HaJCHJIAHHS 3amWTy, BiANIOBiAR Bi OaHKy IUIATHHUKA HE OJEPIKaHA, He3 SICOBAHA CyMa HE
Mi3Hille YeTBEPTOro omepauiifHoro (po6ovoro) IHA MOBEPTAEThCA B GaHK ILIATHHKA, i3 3a3HAYEHHAM NPHUMHH i
HOBEPHEHH.
2.3.15. Hanasatu Kiienty (fioro mpencTaBHUKY 3a IOBIpeHICTIO) BHNHCKy no Paxymky Kmienta 3 moqaHHAM HeoGXizHHX
AOKYyMEHTIB, 100 MiATBEPIKYIOTh CIHCAHHA/3apaxyBaHHA KOWITIB 3/Ha PaxyHox KiieHTa, BiAmoBiZHO 10 YMHHOTO
3aKOHONABCTBA YKpaiHW, 3MiHCHIOETBCA 3a MEPUIOO HOTO BMMOTrOK Ha HacTymHHil Onepauifiumii (poGoumii) poGoumnit
(onepauiiinuit) AeHp micns 3ailicHeHHs omepauiii no PaxyHky.

Bunucka npo pyx komrtis 1o Paxyrky Kiienta mosxe Hapasatcs 3a nonoMororo cacteMu « WEB-BAHKIHT » Ta/a6o
MoGinbHOro 3acTOCYHKy (32 yMOBH TeXHiuHOI peaiisamii) y BUIVISAI €JIEKTPOHHOrO NOKYMEHTY, SKMH € iIeHTHYHHM
narepoBoMy a6o 3a 3BepHeHHsAM KiieHTa Gesnocepentpo B Banky y naneposiii hopmi. IIpy oMy, KOJKHA 3 BUIHCOK €
OPHIiHANOM i Ma€ OIHAKOBY KOPHANWYHY CUILY.

2.3.16. HamaHHs HIWAX NOCHYT, IO HE BiAHOCAThCA N0 0OCIyroByBamHs Paxynky Kriewra (Bumaua rapaHTiHHHX
3000B’s13aHb, KOHCY/IBTALiHHO-NPaBoBi, iHbOpManiiiHO-aHaNiTHYHI TOWO) 3AilicHIOEThCS BaHKOM Ha THACTaBi OKpeMHX
IOTOBOPIB.

2.3.17. Iudopmysatu Kiienra npo 3miny Tapubie 3a PaxyHKOM LUIAXOM pO3MilleHHS B NpHMilleHHi Banky Ta Ha
Odiuitinomy caiiTi barky BiamopinHOi MUCEMOBOI iH(pOpMauii He MeHwe Hix 3a 7 ( ciM) KaneHmapHuX IHIB (Ta 32 30
KaJleHIAPHUX AHIB PO 3MiHy TapugiB 110 CTOCYIOTECS KOPUCTYBAHHS [IATIKHOK KAPTKOK) O AATH BBEASHHA B IO LHX
3MiH.

2.3.18. Hapicnatn nosifloMIEHHA IO BilMOBIIHOTO [OJATKOBOFO KOHTPONIOKOYOrO OPraHy Mpo BiAKPHTTA a0 3aKpHUTTS
notouHoro Paxyuky KnieHTa - ruiaTHuka nomarkis Ta MpoROJMTH BHAATKOBI omepadii 3a Paxynkom Kiieata B nopsaaxy,
BH3HaYeHOMY cTarTelo 69 IlogaTkoBoro kozekcy Ykpainu.

2.3.19. Ilepesiputu min 4ac BiAKPUTTA a60 3aKPUTTA paxyHKy $i3nuHOi 0cO6H — HaABHICTL iH(OPMaNii NPo BHECEHHS TaKOT
0c0o0H 10 €IHMHOTO peecTpy OOPKHUKIB,

BaHk Haicuiae MoOBiJAOMIEHHS Y BCTAHOBIICHOMY 3AKOHOJABCTBOM YKpaiHM MOPSAIKY OpraHy AEp:KaBHOT BHKOHABYOL
¢y k0u abo MPUBATHOMY BMKOHABLIO NPO BiIKPHTTA abo 3aKPUTTS paxyHKY KIi€HTa - (isuuHOI 0co6M, BHECEHOT 10
€nvHOro peecTpy OOPKHMKIB, Y IeHb BiAKPUTTA a00 3aKpHITA PaxyHKY.

2.3.20. Ilepen ininitoBaHHAM nnaTixHOT onepauii HagaTi KiieHTy Ha if0ro 3amuT HasBHy iH(OpMallilo Mpo:

2.3.20.1. MakciMaIpHHIH 9ac BUKOHAHHS IUIATOKHOT ONepanii;

2.3.20.2. xowmiciiini BuHaropoau Ta iHmi 360pu, ki KnieHT Mae cratuTi y npolieci BUKOHAHHS MUIATDKHOT omeparii, Ta
3arajibHy CyMy KOIITIB, HEOOXiMHMX JUIA BUKOHAHHS MIATIKHOL onepanii;

2.3.20.3. opieHTOBHMH Kypc nepepaXyHKy iHO3eMHOI BaJIFOTH, WO 3aCTOCOBYEThCS JUT BUKOHAHHA MUIATIKHOT onepaLii;
2.3.20.4. inmy HeoOXinHy iH(popmalito Ha poscyn bauky.

2.3.2]. bank 30008’a3anuii oTpumaTH 3rofly KiieHTa Ha BHKOHAHHS KOXHOI TNATDKHOT omepalii, KpiM BHmaakis,
nepexdayeHnx 3akOHOM Npo MiaThkHi mocyry. 3roga KitieHTa Ha BHKOHAHHS OIATOKHOT OMepallii HAZAETHCH LLTAXOM
NPOCTaBIeHHs Horo nignucy B [lnarixuiit iHCcTpyKiii. V pasi BAkoHaHHs BaHKOM MIaThKHEX OnepaLliil, OB’ A3aHAX MK
C00OIO CIIUTbHIMK O3HAKaMH, Y BU3HAYeHMI nepiod yacy, sroxa KiicHTa HafaeThes nepen BUKOHAHHAM NepUIO] IIATHKHOT
onepariii 3a (popMmoro, HafaHow bankom. [lepen OTPUMAHHAM 3r0/IM IUIATHHKA HA BUKOHAHHS KOXKHOT IUIATIKHOT oneparii
bank 30008’ A3aHMH 30ilicHUTH DOCWIEHyY aBTCeHTH(IKALKO KOPUCTYBaYa,

Bumyckaru KIIK/TIBK na iM's Knienra//lepxaress KITK/IIBK Bianosiaxo no ymos uiei [yGmiunoi nponosmiii.
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2.3.22. O6om’si3kn Banky 3a Paxynxom 3 [K:

2.3.22.1. 3abe3meuuTH HaNexHe 3AiliCHEHHS MIaTHKHAX onepauii 3a Paxynxom 3 K, B Tomy umeni 3 BUKOPUCTAHHIM
KITK/TIBK.

2.3.22.2. 3a sanutom Kitienra nagasatu KnienTy momicsius BAMACKH Tpo CTaH Ta PyX TPOIMIOBHX KOWITIB 3a Paxyrkowm 3 ITK,
a Takox HanaeaTH Kiienty/ JlepskaTteno BHIMCKH NPO CTaH Ta PyX TpOLOBHX kowTis 3a KIIK/IBK 3a TIoTepe AHi i
KaJIeHNapHUi MiCslb, B IHWIMX BUIIAAKaX — 33 K1onotanusaM Kiienrta/ Jlepxartes.

2.3.22.3. 3ynuauty abo mpusynunuty airo KITK/ITBK (umsxom i 0110KyBaHH:) Ta y pasi HeoOXimHOCTI BHTyuHTH ii 3
BHKOPUCTAHHS Y pa3i HaAXOMKEHHS Bill YITOBHOBaXEHOT 0co6u KieHTa MoBiaoMIeHH s npo BTpaty, BukpaneHus KITK/TIBK,
posroioLIeH s iHpOpMaUii, 10 MOXe NMpu3BeCTH a60 NPH3BEIIO J0 HECAHKIIOHOBAHOIO BuKopuctanua KITK/IIBK tpetiMu
ocobamu.

2.3.22.4. Hanasatu Knienty Ta JlepkaTemo KoHCY/bTAauiiiHi MOCTYrd 3 nmuTaHk oGciyroByBaHHs Paxymky 3 TIK Ta
KIK/IIBK 3a nieto ITy6aiunoo nponosuLieo.

2.3.22.5. 3nificHioaty nebetoBuil nepekas 3 Paxynky 3 1K y po3Mipi cyM, BACTaBIeHHX 10 omiaTi Bankom a6o iHmuMu
yuacnukamu MIIC, 3a onepauismu, 3xilicuenuMu Biinosiano 10 ymos wiei ITyGaiunoi [PONO3MLii, ¥ CTPOKH, BH3HAYCHI
npasunama MIIC.

2.3.22.6. Pozrnagatu mpetensii Kiienta momo OINPOTECTYBAHHA OfEpaLlii, KOWTH 3a AKHAMH CIHcaHi 3 Paxynky 3 [IK,
npotsirom 180 (cTa BicimpecaTu) poGounx (onepauiitHux) guis 3 MOMEHTY oTpuMatHs Bix Kiienta pinnosianoi nperensii.
3asHaueHuii CTPOK Moxe GyTH 36iIbIIEHNI B OCOGIHBHX BHMAAKAX 3TiIHO 3 npasunamy MIIC.

2.3.22.7. Hapatu Knienty o6rpyHroBany Bianosins npo pesyisraty PO3CIARY HOTO NPETEH3il y MUCEMOBOMY BHIJIAAL.
2.3.23. O6o8’s13ku Banky mogo BuxopucTauus Cucremu «WEB-BAHKIHI» Ta Mo6iibHOro 3aCTOCYHKY:

2.3.23.1. Hagatu Knienty moctyn 1o me6-caitry (https:/ibank.unexbank.ua/) (napmani 3a TexctoM — BeG-caliT), a Takox
Haziaaty goctyn Kitienty - isuugiit ocobi-minnpuemuio ta/a60 disudniit 0cobi, axa NPOBAJUTE HE3ANIEKHY Npodeciiiny
HisnbHICTS 10 MOGiNBHOro 3aCTOCYHKY (SIKILO ne NepenbaueHo yMoBamH BianosiaHoro TapudHoro niany).

2.3.23.2. TlpuiiMaTH 10 BUKOHAHHA EnekTpoHHi miaThxHi IHCTPYMEHTH, siKi BiIMOBIAAIOTE BUMOTAM, BH3HAYEHHM II. 5.2.2.4
uporo Jlorosopy.

2.3.23.3. BukoHysatn EnexTpoHRi miatixHi iHCTpyMeHTH, 1m0 Hamifummm 1o Banky 3a momomorow Cucremu « WEB-
BAHKIHI» Ta/a60 MoGiIBHOrO 3acTOCYHKYy B CTPOKH, BCTAHOBJEHI L€ ITyGniuHO MPONO3KLIEID Ta PeraMeHTOM
pobotu Bauxy, mo posmimiyerses B npumintennsx banky Ha gomui 06'ae Ta Ha OdiniitHomy caifti Bauky.

2.3.23.4. Hapapatu Kiienty 3a nomomororo cucTemu Cuctemn «WEB-BAHKIHT» Ta/a6o MoGineHoro 3actocyHky
iH}opMaLit0 NPO BHKOHAHI Ta HE MPUUHATI 10 BUKOHAHHS EnextpoHni miaTixHi iHCTpyMEHTH NINAXOM HamaHHA
eNCKTPOHHUX KBUTAHLi{ a00 eNeKTPOHHHX BHIIHCOK.

2.3.23.5. 3abesneuypaTH 30epiranHs Ta 3aXMCT GaHKIBCHKOI yacTunm Cretemn « WEB-BAHKIHI Ta/a6o MobinsHOro
3aCTOCYHKY BiZl HCCAHKILIOHOBAHOTO IOCTYIIY 0 iH(OpMALIil TpeTiMH ocobamu.

2.3.23.6. TuM4acoBo GJIOKYBAaTH nepcoHanbHi Kmoui EIT Ta/abo MOXIIMBICTE BUKOpHCTaHHA Kiienrom Cuctemu « WEB-
BAHKIHI» Ta/abo MOGIIBHOrO 3acTOCYHKY y BHITAjKax, nependagenux m. 2.1.16.9. uporo JIorosopy, 3a yMOBH wi0
KitienroM HasBaHe GIIOKyBaJIbHE CIOBO.

2.3.23.7. CpoeyacHo 3ailiCHIOBATM 3aXO0fW, TOB'S3aHi 3 3AXHCTOM indopmanii Cucremn «WEB-BAHKIHI» Ta/ao
MoGinbHOTO 3aCTOCYHKY.

2.3.23.8. Bectu npoTokou o6MiHy iHbOpMalliero Ta BUKOHYBATH apxiBauito ENeKTpOHHHX ILIaTiKHMX TOKYMEHTIB 3rigHO
3 BUMOTaMH YUHHOTO 3aKOHOABCTBA Y KPAiHH.

2.3.23.9. Hamasaru KnieHTy koHCynsTawii 3 nutans po6otu Cuctemn « WEB-BAHKIHT» Ta/a6o MoGiNBHOIO 3aCTOCYHKY.
2.3.24. OGoB’si3iu Banky mono Hapauns nocayru HOK:

2.3.24.1. Tlporsrom nii [Joroopy npreauanns 3a nocayrowo LIOK 3a6esneuntn poGoty Konrpomrepa B Llentpi.

2.3.24.2, Hapatu KoHrponepy/KIlieRTY MOKIHBICTD O3HAHOMMTHCH 3 AOKYMEHTALI€0, L0 PerjaMeHTye MpaBMia Ta
TEXHONOTit0 BHKopHcTanHsd LIDK, B Tomy umcni Horo 00CIIYTrOBYBaHHSA Ta CYNPOBOKEHHS], Y TOMY YHCH 3 HOTO HOBUMU
Bepciamu (y pasi sminn/on Odiuiiiomy caiiti Banky).

2.3.25. O6oB’n3kn Banky woao o06e/yroByBaHus 3apnaaTHOro mpoekTy:

2.3.25.1. Binxpuru ITpauisaukam Paxynku 3 [K Ta oopMuTd mnatikwmi KapTku npotsroMm 10 (gecsatu) poGoumx
(onepaniiinux) aHiB 3 MOMeHTy HazarHs Knientom Ta [Ipauisnukom iHbopMaLii Ta 10KyMeHTIB, 3a3HaueHux B m. 7.2.1.
1uboro JIoroeopy, B OBHOMY 06¢s3i,

2.3.25.2. CeoeuacHo 3AiHCHIOBATH 3apaxXyBaHHS FPOIIOBHX KOLITIR Ha Paxynku 3 [1K [pauiBaukis BignosigHo 10 ymos .
7.2. oporo Torosopy.

2.3.25.3. Hapapatu Knienty ra I[IpauiBaukaM KoHcyJbTawiiisi TNOCIYTH 3 MUTaHb 00CIYrOByBAHHS 32 LMM JlOroBOpOM.
2.3.25.4. KoHTpomoBaTH BiAIOBIAHICTE PO3Mipy 3arajbHOT CYMH IPOIIOBHX KOLUTIB, 3a3HaueHol B CynposiaHiii BigoMocTi
Ta CyMH KOMiCiHOT BUHAropoau, cyMi, ska nepepaxopana Kirientom Ha PaxyHOK, 3a3Ha4eHu# B JIoroBopi npueaHanns, Ta
cBO€4acHo ingopmyparn Knienra npo BusBaeHi po3GixHOCTI Ta/a6o HEZIOCTOBIPHICTS indopmanii/ momunku y CynposiaHii
BLIOMOCTI Ta/ab0 y cyMi KOMICiHHOT BHHArOpoH.

2.3.26. O6or’s13ku Banky 11010 BKIAAHMX onepauiii:

2.3.26.1. Binkpuru JlenosutHuil paxyHOK mic/is HajaHHA BKIaZHUKOM BCiX HEOOGXiTHUX UTS. BIAKPHTTA TAKOrO PaxyHKy
JOKYMEHTIB.

2.3.26.2. 3apaxyBatu Ha JIeMOZHTHMN PaXyHOK TPOMIOB] KOLITH BKIagHuka Ha mizcTasi NOAaHOI BXIagHUKOM I1aTiXHOT
iHeTpyKIiT 260 MUTIXOM 1e6eTOBOrO MepeKasy Ha yMOBax, 3a3Ha4eHuX B J[oroBopi npreHanHs.

2.3.26.3. IlosepHyTH CyMy JIeMO3HTY, HAPaXyBaTH Ta CILIATHTH TIPOLICHTH 33 KOPUCTYBAHHS JISMIO3HTOM 3ri/IHO 3 YMOBaMH,
BU3HAYECHUMH JIOTOBOPOM MPHEAHAHHS.

2.3.26.4. 3a6e3neynTH NOBHE 36ePEKEHHS rPOMIOBHX KOLITIB BriagHuka, posMillleHuX Ha JIeno3UTHOMY paxyHKy.
2.3.26.5. Hamasatu Bknagnuky indopmamiio momo cTaHy JIEMO3HTHOrO paxyHKy, CyMM HAapaxoBaHMX 3a J[ermo3utom
NPOUEHTIB, Aifodi Tapudu Banky.




2.3.27. bank mac npaBo:
2.3.27.1. Bumararu Bin KnienTa npe/i'aBleHHA/HaJaHHsA TOKY MEHTIB/BIIOMOCTEH, HEOOXiMHMX IS 3’ sICyBAHHA HOro 0co0H,
METH Ta XapakTepy AUIOBMX BiJIHOCHH Ta PO3MIpy AOXOAIB /COLiaNbHOrO CTaHy, A0AaTKoBoi iHdopmanil moxo KrieHra,
JMOBYX BiXHOCHH 3 HUM; 3/1i HCHEHHA 3aX0/IiB LIOXO HANEKHOT NepeBipky/ akTyanmisauii ranux npo Knienra; Bxurtsa BaHkom
3aXOMiB 1 3°ACYBaHHS JKepen komTiB Kitienta, o’ s3anux i3 GiHAHCOBUMY ONEpaLisaiMK, Ta 06IPYHTOBAHHX (iHAHCOBHX
MOXKITHBOCTEH [UIi 3MificHEHHS TakuX QiHaHCOBHX onepaliiii; aHanisy loro (iHaHcoBux onepaiiil, BCTAHOBICHHS (aKTy
HaNexHoCTI KilieHTa 10 NONiTUYHO 3HAYYIHUX OCi, 4ieHiB iX ¢iM’i, OB A3aHUX 3 HUMH 0cO0aMHU, a TAKOX HANAHHS IHIIKX
JOKYMEHTIB/BIIOMOCTEH, YKIIOHAIOMH BCTAHOBIIEHHA [Kepen CTaTkiB (6araTcra) Ta JKEped KOILTIB, [OB’S3aHHX i3
(pinarcoBumy onepauisMu, HeoGXinHUX w1 BHKOHAHHS BaHkoM (yHKLIt cy6’eKkTa nepBUHHOTO (hiHAHCOBOrO MOHITODHHTY
Y BIANOBIAHOCTI 1O 3aKOHOAaBCTBA YKpaiHH, Ake PEry.ioe BiaHocunu y cdepi 3anobiraHHs Ta mpoTumii neramizauii
(BiaMMBaHH) IOXOMIB, ONEPKAHHX 3IOUMHHUM LUBIXOM, (iHAHCYBaHHsS TepOPH3MY Ta (iHAHCYBAHHA PO3NOBCIOIKEHHS
30poi MacoBOro 3HHIUECHHS; BHKOHAHHS BHMOI 3aKOHOZABCTBA YKpAiHH, B TOMY YHCJi MONOMKEHb, CIPAMOBAHUX HA:
BukoHaHHA BUMOr FATCA, CRS; BukOHaHHA BUMOr 3aKOHOJABCTBA B c(epi caHKUill, a TakoX BUABNEHHA Ta
AOKyMeHTYBaHHsl iHdopmauii npo 38's3xku Knienrie i3 nepxasoto, mo 3aiiicHIoe 36poiiHy arpeciio mpota Ykpaiau, Ta
rpOMasHaMu/PE3UNEHTAMHU Takoi JepxaBH, yMOB JlOroBopy, BHYTPIlUHIX NOKyMeHTiB BanKy 3 naTtaub diHaHCOBOro
MOHITOPHHIY, 30KpeMa, TOKyMEeHTH Ta iHpopMauito woxo Knienta ta/ a6o npeacTapHUKA.
2.3.27.2. BuxopucroBysatn komtn KnienTa, siki 36epiratoThcst Ha PaxyHKy, rapaHTyioul iX HasBHIiCTb Ta MpOBECHHS
TUIATDKHAX OTepaiif BiAMOBifHO 0 YHHHOrO 3aKOHOAABCTBA YKpaiHu i HOpMaTUBHO-NpaBosux akTie HBY.
2.3.27.3. Binmosuru Knienty B 3ailicHenni/3abe3neqeHHi WIAaTiKHUX onepauii 3a [TOTOYHUM paxyHKOM TPH HASBHOCTI
takriB, WO cBixYaTe MO mNoOpyuieHHs KIEHTOM BHMOT YMHHOFO 3aKOHOJABCTBA VKpaiHM, a TAKOK Y BHMIALKY
BCTAHOBNICHHS, IUO IUTAHOBI Omepauii MOXyTb MIiCTUTH O3HAKH MiZO3pinux BiamosiaHo no 3akoHy Vkpaimu «IIpo
3amodiraHHs Ta NPOTUAIO JNeraizalii (BiIMHBaHHIO) OXO/IB, OAEPKAHHX 3NOYMHHEM LLTIXOM, (hiHAHCYBAHHIO TEpOpUIMY
Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHA 30POi MacoBOTO 3HUINEHHS» a0 MIiCTHTh iHUI PH3MKH, Bu3HauyeHi BaHkoM 3rifHo
PH3HK-OpiEHTOBAHOTO MiAXOTY.
2.3.27.4. BinMOBHTH y BCTAHOBJEHHI (NiATpUMaHHi) IIMOBHX BIXHOCHH/HAJAHHI MOCNYT/NPOBENEHH] ONIEpALIil y BHIAKY
AKLIO:
23.274.1. Taka BinmoBa Oyme oOyMoBNeHa HEOOXiAHICTIO HOTpUMaHHA ()iHAHCOBHMX caHKLii (emGapro) aGo iHuiMx
06MeKeHb, BCTaHOBIEHHX YKpaiHow, Pagoro Besnekn OOH /a0 iHIMME Mi>kHAPOXHUMH OpraHi3aLisMH, PilleHHS AKUX €
0060B’ A3K0BUMH 17151 Y Kpainw, i/a60 BHyTpimHiMKu 10KymeHTaMu BaHky;
2.3.27.42. baHKkOoM 3a pesyNnbTaTaMH MOHITOPHHTY AUNOBHX BigHocuH 3 Kiiewtom Gyme BH3HAYeHO, IO OmepaLis,
npoBenieHHs AKOI iHilitoe Kiienr, Ta/ abo pianeHicTs Kiienra € minospinumu y BignosigsocTi is 3axonom Vipainu «IIpo
3an06iraHHs Ta IPOTUAIKO Jeranizauii (BiIMHBAHHIO) JOXO/IB, 0ePKaHHX IOYUHHUM HLTAXOM, QiHAHCYBAHHIO TEPOPH3MY
Ta (PiHAHCYBAHHIO PO3MOBCIOKEHH 30pOi MACOBOTO 3HHUIICHHS®;
2.3.27.43. KitieHTOM He HamaHi NOKYMEHTH, HeoOXimHi Wns 3iilicHeHHs 3aXOfiB HaNexHO! NepeBipk KIi€HTa mpu
BCTAHOBJICHHI/ MPOJIOBXKEHHI JIIOBUX BiTHOCHH/HAJaHHI MOCIYTH/POBEACHHI Onepanii, o(hopMIeHi HEHANCKHAM YHHOM
abo MiCTATh HeIOCTOBIPHI BiIOMOCTI, a60 AKIIO onepania 4n AisuibHICTh Kili€HTa He BiNOBi1aK0OTH 3aKOHOTABCTBY VKpaiHH
T2/a00 yMOBaM 1p0T0 JIOroBOpY, a TAKOXK B iHIIMX BHITAJKAX, MepeI6aueHHX 3aKOHOIARCTROM YKpaiHm;
2.3.27.44. KnieuroM He HajaHi IOKyMeHTW BifoMocTi / iHbopMaLis / moscHeHHS ANs BH3HAYeHHA BaHKOM crarycy
MoAaTKoBOro pesunentcTra Kiienra signosinao 1o Bumor FATCA, CRS, 3aranbHoro cranaapty 3BitHocTi CRS; Kiientom
He TOBiZOMJICHO Bank mpo 3MiHy cTaTycy mojatkoBoro pesmaeHtcTBa aia Uineit FATCA Ta/a6o CRS, 3aranesoro
cTanpapty 3sitHocTi CRS; Hanani KnienroM noxymenTw/ BioMocTi/ iHopManis/ NOACHEHHS He CIPOCTOBYIOTH MiZ03pY
BaHky mogo niassitnocti paxynkis Kiienra signoigHo 1o umor FATCA T1a/a6o CRS, 3araisHOro cTaHmapTy 3BiTHOCTI
CRS. BaHk Mae mpaso BiIMOBMTHCA Bil MpoBeZeHHs (iHAHCOBHX oOrepauii/ 06cayroBysaHHs PaxyHKy y BUMNAIKY
HEHa/laHH#A/ HeHaleXXHoro HajgaHHA KiieHTOM Ha 3anur BaHKy NOKYMEHTiB/ BiZOMOCTeH HEOOXiZHHX U HAIeXHOI
nepeBipky/ akTyanisauii indopmauii mogo Kmiedta, B ToMy umcai 3 MeTOR BHKOHaHHA Bankom QyHKIil cy6’exta
[epPBHHHOrO (iHaHcoBoro Moniropunry, BuMor FATCA, CRS, 3aransHoro cranaapty 3BitHocTi CRS.
2.3.27.4.5. Beranosmosaty 06MeXeHHs LIOJO MPOBEACHHs IUIATIKHAX Omepallii 3a paxyHkamu Kitienra BinmoBizso no
BUMOT 3aKOHO/IABCTBA Y KpaiHH, HOPMAaTHBHO-NPABOBMX akTie HanionansHoro GaHKy Ykpaitu, yMoB Memopanaymy npo
3abe3re4eH s IPO30POCTi PYHKUIOHYBAHHA PUHKY TNIATDKHHX MOCIYT, @ TAKOX BHYTPIIUHIX OKyMeHTiB BaHKy 3 mUTaHs
yNpaBiiHHg pH3NKaMH Ta GiHAHCOBOrO MOHITOPHUHTY.
st okpeMHX KaTeropiii kiieHTiB, 30kpeMa HOBOCTBOPEHHX KIIEHTIB Ta KI€HTIB, O BiXHOBMOOTH MiIBHICTH micis
nepiofy HeaKTMBHOCTI, BaHKOM MOXyTb BCTAHOBIIOBATHCSA, 30KPEMa, Taki JIIMIiTH Ha NPOBENEHHS [UIATHKHEX ONepaLiil:
® JUB FOPUIMYHKX OCI0, fAKi € HOBOCTBOPEHNMH ab0 BiAHOBHIIM HiABHICTh MIC/s NEPiofy HEAKTHBHOCTI, — 10 5 000
000 rpH Ha MicAILp,
* a1a QismuHEX 0ci6 — MiANpHEMUIB NEpIIOl rpymH IIATHUKIB €AMHOTO MOAATKY, SKi € HOBOCTBOPEHHMH aGo
BiAHOBUJIM MifVIBHICTE MiC/IA Mepioxy HeakTHBHOCTI, — 10 600 000 rpH Ha micsrs,
* s pi3suuHAX 0Ci0 — nianpuemMuiB ApyToi Ta TPETHOI rPYI NNATHUKIB EAUHOTO MOJATKY, AKi € HOBOCTBOPEHHMH aGo
BIAHOBWJIH MisNBHICTB MiC/IA HEPiofy HeaKTHBHOCTI, — a0 3 000 000 rpu Ha Micsip.
baHk Mae npaBo 3MiHIOBATH 3a3HA4YEH] JIMIiTH, BCTAHOBIIFOBATH HOBI IMiTH a60 TOJAaTKOBI 0OMEKEHHS BIANOBIAHO 0 RUMOT
32KOHO/IARCTRA YKpAiHW, HOPMATHBHO-npaBoBuxX akTie HamioHaneHoro GaHky Ykpaink, yMoB MemopaHiymy npo
3abe3reueHHs Npo30pocTi QyHKIIOHYBaHHS PUHKY IATDKHIX ITOCIYT Ta BHYTPIIHIX J0KyMeHTiB BaHky.
laopmalis npo BCTAaHOBIIEHHS, 3MiHY af0 CKAacyBaHHS TaKUX JMITIE Ta 0OMexeHb TOBOAMTLCA 1o Bimoma Kiientis y
NOpsIIKY, BU3HAUCHOMY HHM J[OroBopom.

2.3.27.5. 3ynuHuTh nnatikHi onepanii 3a Paxyskom Kitienta, mozo sikoro B Barky € ny6iiune o6TsDKe HHS pyXOMOT0 MaiiHa,
AKe HAKIAJCHe NCPKABHAM/NPHBATHUM BWKOHABLEM, 33 DilEHHSAM CyLy Ha CyMy Takoro oOTskeHHs (3a HAABHOCTI).
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Binnornenss muatixuux omepaiiii 3a Paxynkom Kiierra 3ailicHioeThes Y BUNIAJKY, BU3HaYeHOMY 3akoHOM Ykpainu «[Ipo
niatbkHi nocmyru» Ta IHCTpYKuiero npo 6e3roTiBKOBi pO3pPaxyHKH B HALIOHANBHil BamiOTI KOPHUCTYBAYiB IATOKHHX
nociyr, sateepikeHoto Ilocranosoro IMpaeniaus HauionansHoro Ganky Ykpainu Big 29 nunuas 2022 poky Ne 163. Ilpo
3yMUHEHHA IUIATIKHKX onepauii no Paxysky BaHk nosigomisie KiieHTa misxom BpyYeHHs NOBiTOMICHHS [pH NepuIoMy
3BepHeHHi Kilienra/ fioro ynosnoBaxeHoi 0co6u 1o Banky B MOpsUIKY Ta BHMAAKax nepeadaueHUX 3aKOHOaBCTBOM.
2.3.27.6. Binmosutu Knienty y Binaui roTiBky Ha pisHi moTpe6u y pasi HeNoAaHASA HUM 3a5BKH B HOPAIKY, NepeadadeHoMy
1. 2.11.4 uporo JIorosopy, a TAKOX y BHIIA/Ky, KOJM ONepaLis 3 BUILIATH KOIITIB 3 PaxyHKy roTiBKOIO CynepednTs YHHHOMY
3aKOHO/IABCTBY YKpaiHU abo Mae 03HaKU PH3MKOBOI(1x) (BiHarCOBOI(MX) omepawii(i)/missHocTi 260 CYTepednTh YMOBaM
Horosopy.

2.3.27.7. Tlpu 3apaxysanni kowTiB Ha PaXyHOK BHUMAaraTH MHCHMOBOFO MOSCHeHHs Bin Kiienta a6o KOHTpareHTa-
HEPE3U/ICHTA, Y pasi BIICYTHOCTI B IIATDKHIN IHCTPYKIT 6aHKy-HEpe3UIEHTa IOCKIAHHS Ha JOrOBip, HA BUKOHAHHS AKOLO
BiJl KOHTPAreHTa-HEPE3NAEHTA HAiMIULTH KOILITH.

2.3.27.8. Brocutu 3minm B Taputn. Pimenns Banky mpo swminm Tapugie no Paxynky Bcrymae B cuiy uepes 7 ( cim)
KajieHIapHiX AHiB (200 3a 30 kanenpapunx AHiB y pasi sMinu Tapudie mo CTOCYIOTbCS KOPHUCTYBAHHS KOPIIOPATHBHOIO
MIATDKHOK KapTKOKO Ta/a6o MIIaTKHOK Gi3HeC KApTKOI) Mic/Is A0BEAEHHS 3MiH 10 Bifoma KTieHTiB LusiXoM PO3MIlLLEHHS
takoi indopmauii Ha Odiuikinomy caiiti Bauky.

2.3.27.9. IniniroBaTu feGeTOBUN Nepekas kowTiB 3 PaxyHkis Knicnra 6e3 Oy Ab-SIKOr0 1OJaTKOBOTO NOroKeHHA i3 Kirientom
Ta/abo Jlepxarenem ta/abo IpauiBHHKOM:

2.3.27.9.1. srigdo n. 3.6. uporo JloroBopy Ha CBOIO KOPHCTb B OTLIATY MOCIYT 3a Li€H0 [Ty6nivHO0 NPOMO3HILIErO 3rigHo 3
Tapudamu;

2.3.27.9.2. Ha KOPHCTb HEHAEXKHOT'O IUIATHHKA 3a onepauieio KitienTa, skmo Bank MOMUIKOBO clycas Ui KOLITH 3 paxyHKy
HEHAJIEXKHOTO TIATHHUKA 3aMicTh Paxynky Kiienra;

2.3.27.9.3. Ha cBOI KOPHCTH B orauieHns 3abopropanocti Kiieara nepen bankom 3a yknageHumu mixk bBankom ta KnientoM
KpEIUTHUMH JOroOBOPaMH, 1I0r0BOPaMH 3aCTaBH, JOTOBOPaMH yCTYTIKH IPpaBa BUMOIH KOLITIB 32 IOrOBOPAMH GaHKIBCHKOTO
BKJIAZy Ta/ab0 iHIMMH JOTOBOPAMH, IPH HACTAHHI CTPOKY MOTAIIeHHS Takol 3a00proBaHoOCTi;

2.3.27.9.4. y pasi oTpUMaHHA 3asBH IIPO NpoAak/ 06GMIH BAIKTHHEX IHHOCTEH nepepaxysary 3 PaxyHky cyMy B iHozeMHiii
BATIOTI, WO MiAJLirae NPOAAKY 3a PEKBI3HTAMH, 3a3HAMCHIMH B 3asBi, AKIIO TAKE IOPYYeHHS nepedadeHo 3a5AB0OO;
2.3.27.9.5. y pasi oTpUMaHHS 3351BH TIPO KYIIIBIIO iHO3EMHOT BATIOTH nepepaxyrarts 3 PaxyHky cyMy B HaiioHanbHii BaTIOTI,
AKa HeOOXiNTHa JUTs Ky IiBII CyMH {HO3€MHOI BaTIOTH, BKA3aHOI B 325Bi, 32 BKA3aHHM B 3a5Bi KYPCOM, Ta JUIs CITIATH TIOJIaTKiB,
360piB Ta KoMicilinoi BiHAropogu BaHKy, 3a peKBi3MTAMH, 3a3HAYEHHMH B 3asBi, KO Take IOpyueHHd nepenbadeHo
3a1BOI0, 200 OKPEMHM IOTOBOPOM, 260 I0MAaTKOBOIO YTONOK 10 JIOrOBOpY MpPHE AHAHHS;

2.3.27.9.6. y pasi HacTaHH# n0Ai#, nependauennx m. m. 2.3.28.3.1. a60 2.3.28.3.2. Ta nopyuienHs yMoe Jlorosopy posipsatu
Horosip, 3akputi PaxyHOK Ta, y pa3i HaBHOCTI 3aIHIIKIB NepepaxyBaTH ix Ha paxyHkH 2903 %.

2.3.27.10. 3pilicaroBaTi OeGeToBHii Nepeka3 KOWITIB 3 Paxynky Kiienta y Bumagkax, nepen0aueHHX YHHHAM
3aKOHOJABCTBOM VYKpaiHu Ta mieto IIyGIiuHOW Nponosuiielo, B T. 4. KOWITH B iHO3EMHIl BaNIOTi, WO IIiIIAralOTh
060B’13K0BOMY MPOIaXy 3riIHO YMHHOTO 3aKOHONABCTBA Y KpaiHHL.

2.3.27.11. BaHk, B pasi HadBHOCcTI y KiienTa 3060B'13aHDb 32 SOBHIIIHBOEKOHOMIUHHUMHI JIOTOBOPAaMH B iHO3EMHIl BanoTi,
Mae NpaBo CaMOCTIHHO 37ilicHIOBaTH 3a kowrTh KitieHTa KyTiBio Ha BIacHUI BHOIp iHIO1 iHO3eMHOI BamoTH (0xHiel a6o
AEKINbKOX), AKa HaJalli BUKOPUCTOBYBAaTHMEThCS BaHkoOM mis oOMiHy Ha moTpifHy KiieHTy iHosemHy BamoTy Ha
MDKHAPOJHOMY BaNIOTHOMY PHHKY Ta BAIOTHOMY PHHKY VYkpainu 3riano Hanaroi 3asBu KiieHTa Ha KymiBmo iHO3eMHOT
BaJIIOTH.

2.3.27.12. bauk, B pasi npogaxy KmieHTOM [HO3eMHOT BANIOTH, Mae NPaBO CAMOCTIHHO 3IHCHUTH OGMIH Liel BAIOTH Ha
MIDKHapOIHOMY BANFOTHOMY DHHKY T2 BATIOTHOMY PHHKY Vkpainu Ha irmry inoseMHy BamoTy (0mHy aGo Aexinbka) 3
0T IIMM NPOJAXKEM OTPHMAHOT iHO3eMHOT BANFOTH 3riHO 3asBu KiTieHTa Ha Npoa iHO3eMHOT BATIOTH.

2.3.27.13. 3ynuuaTu mnatixHi onepauii 3a PaxynkoM Knienrta 3a pimeHnsm YIIOBHOBA)XCHHX OpTraHiB BigmosimHo 10
YMHHOI0 3aKOHO/JABCTBA YKpaiHH.

2.3.27.14. 3 meToro nepepipku HasBHOT iHdopMaLii Mpo dinancoBy onepauito Kmienra, 3a pileHssam BianorimansHoi ocobu
Banky, npusynunuTy niatixHi onepauii 3a Paxynkom Kiienra y Mexax TEPMiHiB, BCTAHOBJIEHVUX YHHHAM 3aKOHOJABCTBOM
Vkpainu.

2.3.27.15.'V pasi HeBuKoHaHHs a60 nopywenHs KiieHToM yMOB Lporo Horosopy, a Takok B iHIIKX MEpeAGaYe HUX THHHUM
3aKOHONABCTBOM BHMankax, baHk Mae mpaBo BUMaraTd posipeanHs abo BiAMOBHTHCS Bif wLiei [TyGniunoi nponosuuii 1
3akputh Paxyrox Kiienra.

2.3.27.16. V pasi BigcyTHocTi onepauiii 3a Paxynkom Krienta npotsrom 3 (Tpbox) poKiB 3 JaTH 3HilCHEHHS OCTAHHLOT
IIATDKHOI ONEpaLLil, 32 BUKIIIOUEHHSM Onepailiii 3 epepaxypasHs BaHkoM MPOLEHTIB 32 KOPHCTYBAHHS 3AIMIIKAMHU KOILTIB
Ha PaxyHKy Ta/aGo cTArHeHHS KOMicii, 3akputu PaxyHok KnieHta, sximo Ha LUbOMy PaxyHKy HEMa€ 3aJIMIIKY KOIITIB,
2.3.28. [IpaBa Bauky 3a Paxynkom 3 ITK:

2.3.28.1. BuxopucrosyBaTh Koty Kiienra, 1o o6mikoBylOTECA Ha Paxyuxy 3 [IK, rapantyroun npu upomy Knienty ix
HAsBHICTh Ta MPaBO PO3MOPSAXKEHHS HUMH 3a Aonomoroio KITK/IIBK sianosigro 10 yMog i€l ITy6nianoi nponosuwii ta
YHUHHOrO 3aKOHOJABCTBA YKpaiHu.

2.3.28.2. 3nidicnroBatn neGetoBmii mepexkas kowTis 3 Paxymky 3 [1K Yy BUMAIKaxX Ta B MOPSIKY, HependavyeHux Licto
ITy6:1i4HOK MPOMO3ULIIEIO Ta YHHHNUM 3aKOHOLABCTBOM YKpaiHH.

2.3.28.3. 3akputu Paxyuok 3 [1K y Bunazkax, nepenGaueHnx Liero ITy6niuHOI0 TIpOTIO3HLTiErO.

Binmosutu Knieuty y simkpurri Paxyuky 3 IIK Ta/abo npoeeaeHsi (inancoBoi omepauii Ta/afo BinMOBHTHCH Bin
BCTaHOBJICHHS/ I ATPUMAHHS TiOBHX/ NOTOBIPHUX BixHOCHH 3 KtieHTOM Y BUNAJKAX:

2.3.28.3.1. sxwo dinaHcoBa onepaiis MiCTHTb O3HAKH MTiJ03Pii0i BIMOBIAHO 10 BUMOT 3aKOHOIABCTRA y cepi 3anobiranus
Ta OPOTWAIl Neranizamii (BiAMHBAHHK) NOXOMIB, ONEPKAHHX 3TOYUHHUM LsXOM, (iHAHCYBAHHIO TepOpH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 36POT MACOBOTO HHUILEHHS,
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2.3.28.3.2. y pasi HeHagaHHs KnieHToM HeoOXiAHMX Ays BHBYeHHs KnicHTIiB Ta/ab0 AN BMKOHAHHS BaHKOM iHIINX BHAMOT
3aKOHOJABCTBA y cepi 3anobiranns Ta mpoTuaii Jeramisauii (BiAMHBaHHIO) HOXOJIB, ONEPKAHHUX 3TOUMHHMM LLUTAXOM,
(piHaHCYBAHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHS 30POT MACOBOTO 3HHLIEHHS, JOKYMEHTIB 19K BifloMocTeli a60
BCTAaHOBJIEHHs KJTIEHTY HEMPHIAHATHO BHCOKOTO PH3KKY 3 PE3yJIbTATAMH OLHKU YH TIEPEOLIHKH PHIHKY.
2.3.28.4. Binmosuru KnienTy B mananui nocmyr, B 3zificHenHi onepauiii abo 3ynuHuTH onepauii 3a Paxyuxom 3 IIK, y
BUNAJKy iX HeBiNOBIAHOCTI Bumoram 3akoHy Vkpainu «IIpo muartixni noctyru», HOPMATHBHHUX aKTiB, IO PETYIIFOIOTH
cneuianbHuil pexuM BUKOpUCTaHHs PaxyHKy Ta HopmarusHux akTiB HauionansHoro 6anky Ykpainu, mo PErTaMeHTyIOTh
NOPANOK 3MifCHEHHs oMnepalili 3a paXyHKaMH KII€HTiB, HEHaJaHHA Ha 3anuT BaHky indopmauii Ta/aGo IOKYMEHTIB,
HEOOXIAHMX /Ui HanexHol nepesipku Knienta, y ToMy uncni wis ineHtudikawii Ta sepudikauii Knienta, a Takox y 38'13Ky
3 BOTpAMaHHAM (iHaHCOBHX caHKLiM (emOapro) abo iHIMX oGMexeHb, BCTaHOBIEHHX YKpaiHowo, Pagorw Besmekn OOH
T2/a60 IHWMMYM MDKHAPOAHMMH OpraHi3auisMH, DilleHHs AKMX € 0GOB’S3KOBMMHM Aisi YKpaiHu, Ta/aGo BHYTpilHiMu
AOKyMeHTaMH BaHKy, a Takox y BHMMNajKkax, nepeabayeHHX YHHHHM 3aKOHOAABCTBOM NP0 3amoGiraHHA Ta MPOTHIiIO
neranizanii (BiIMMBaHHIO) IOXOZIB, OJEPHKAHHMX 3MOYMHHHM LUIAXOM, (iHAHCYBAHHIO TEPOPH3IMY Ta (iHaHCYBaHHIO
po3MoBCIOLKeHHs 30poi MacoBoro 3HMIEHHs, 3akoHy Ykpainu «[Ipo 6aukd i GaHkiBCbKy HisyBHICTBY 3i 3MiHAME Ta
AOMOBHEHHAMH, a0 AKILO Taka onepawlif cynepeuuTs yMosam J[orogopy.
2.3.28.4.1. Binmosutu Knienry y Bujaui rotisky, Kosm onepauis 3 Bunuiaty kowtis 3 Paxysky 3 ITK rotiskoro cynmepednts
UMHHOMY 3aKOHOJABCTBY YKpaiHU a00 Mae 03Haky pu3ukoBoi(kx) pinancoBoi(ux) onepauii(it)/ aisisHocTi abo cymnepeunts
yMmoBaM Jlorosopy.
2.3.28.4.2. B iHIUKX BUMAAKAX, NependayeHux Lieo IyGiuHOK IPONO3ULIEK Ta YHHHHM 3aKOHOTABCTBOM VKPAiHH.
2.3.28.4.3. bank Mae MpaBo BiIMOBHTH y MPOBECHHI ILTATIXKHOT OnepaLii y pasi, AKILO Taka onepallis OB’ 13aHa 3 0c06aMH,
GaHkamu abo IOPUCAMKINIAMH, IOJO AKUX 3aCTOCOBaHI MKHAPOIHI CaHKLT, 00MeXyBaIbHi 3aX01, BAMOTH 3aKOHOIABCTEA
y cbepi dinancosoro mouitopunry, FATCA, CRS, a takox fKIIO OfepKyBad, 6aHK olepyBaua abo iHII ydacHHKH
onepauil 3apeecTposaHi a00 3HAXOAATHCA HA TEPUTOPiAX JAepkaB (FOPUCHMKLIN), BH3HAYCHHUX Mi>KHAPOAHHMH
OpraHi3alliAMH, YNOBHOBRKECHHMH OpraHaMH YKpaiHu abo BHYTDilUHIMH IOKyMeHTaMH BaHKy Sk Taki, IO CTAHOBIATEH
HiIBHLICHHH PU3IHK.
2.3.28.4.4. baHk mMa€ NpaBo NPU3YNHHATH 3AilicHenHs QiHaHCcoBOT onmepauii y BUNAaAKaX Ta Ha CTPOKH, BH3HAYEH]
32KOHONABCTBOM YKpaiHH, 30KpeMa [Jisi NPOBEJEHHs 101aTKOBOI0 AHANI3Y, NePEeBIPKA AOKYMEHTIB Ta indopmanii
1o/10 onepaitii, BCTAaHOBJIeHHS Il NPABOMIPHOCTI, 2 TAKO0XK /151 BHKOHAHHS BUMOT 3aKOHOaBCTBa YKpaiHu y cdepi
(piHaHCOBOr0 MOHITOPHHIY, CaHKIiHOr0 3aKOHOJABCTBA Ta BHYTPIlUHIX AoKymenTis Bamky. IpusynuuenHs
onepauii 31ifiCHIVETHCS] BHKTIOYHO B Me3KaX IPAHMYHUX CTPOKIB, BCTAHOBJIEHHX YHHHUM 32KOHOIABCTBOM YKpaiHH.
2.3.28.4.5. bark Mmae npaBo BuUMaraTu Bix KiieHTa nokymenrw Ta indopManito, HeoOXifHI Ans 3milicHeHHS BANIOTHOTrO
HarAy (KOHTPOJIO), MEPEBipKM BIAMOBIMHOCTI BAMIOTHHX ONEpauiil BUMOraM 3aKOHOJABCTBA YKpaiHu, y TOMY YHCI
HOKYMEHTH LIOA0 €KCTIOPTHO-IMIOPTHUX ONepaliil, po3paxyHKiB 3 HEpe3HIeHTaMH, JKEPEN TOXOIKeHHS KOIUTIB Ta iHuT
MOKYMEHTH, TIOB’s13aHi 31 3/1iiCHEHHAM BaMIOTHUX onepauiil. JJokyMeHTH, CKIIa/IcHI iHO3EMHOKO MOBOIO, TIOJIAKOTLCA PA3OM i3
IeperIaioM YKpaiHChKOK0 MOBOIO, 3acBizuennM KiieHToM, sAKIMO iHuIe He NMepenbaveHo 3aKOHOMABCTBOM ab0 BHMOTraMu
BaHky.
KiieHT 30008’ s13aHM# HaaTH 3aNUTYBaHi JOKYMEHTH Ta iH(GOPMALII y CTPOKH, BU3HAYCH]I 3aKOHOIABCTEOM Ykpainu abo
BCTAaHOBICHI BankoM. V pasi HeHafiaHHA TakuX NOKYMEHTIB 4u iHpopMmauii BaHk Mae npaBo BiAMOBHTH y MpOBEICHHI
BiIIOBIAHOT onepauii, 06MeXHUTH HalaHHA OKPEMHX MOCITT, IIPUITHHUTY 06Ty roByBaHHs KitienTa Ta/a60 3aKpHTH PaxyHOK
Yy BHNAZKaX i NOPANKyY, epeadadeHNX 3aKOHOAABCTBOM Y Kpaitm Ta wiero [ly6IivHo0 Npono3HLIiero.
2.3.28.4.6. BaHk Ma€ NpaBo BiJMOBUTH y BiIKpUTTI paxyHKy, MpoBeleHHi (iHaHCOBOi omepaii, BCTAHOBIIEHHI aG6o
MiATPUMAHHI [iNOBAX BiHOCHH, a TAKOX NPHNMHHTA AiN0BI BigHocuHM 3 KieHTOM y BHNazKax, nependadyeHmx
3aKOHOJABCTBOM YKPAiHW LIO0 aBTOMAaTHYHOTO 0OMiHy iHdopMartieio nipo dinancori paxyuku (CRS), BUKOHAHHSA BHMOT
FATCA, 3akonomaectea y cepi 3ano6iranss Ta OpoTuAii Jeranizauii (BiAMHUBAaHHIO) JOXOAIB, ONEPKAHHX 3MOUHHHUAM
WIAXOM, (iHAHCYBAHHIO TepOpH3MY T2 (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MAacOBOTO 3HMILEHHA, a TAKOXK y pasi
nenaganns Knientom indopmauil Ta/abo 10xyMeHTIB, HeOOXiAHHX AT BUKOHAHHA 3a3HAYEHUX BHMOT
2.3.28.4.7. bauk Mae npaBo BiAMOBMTH Y BiIKPHTTI paxyHKy, nposeaeHni ¢inancosoi omepaiii, BcTaHOBNCHHI aGo
MiATpAMAaHH] 1iT0BKX BiAHOCKH 3 KiieHTOM y BHNajkax, nepeaGaueHUX 3aKOHOAABCTROM YKpaiHK 3 MUTaHb (iHAHCOBOrO
MOHITOPHUHTY, 30KpeMa AKILO:

e 3jilicHeHHs ineHTHbiKkauii aGo Bepudikamuii KiticHTa € HEeMOMKITHBUM;
HEMOXJIMBO BCTAHOBHUTH KiH1IEBOTO GeHediniapHOro BJIaCHUKA;
y banky BuHMKIH 06IpYHTOBaHI CYMHIBH OO TOTO, 110 0c06a Ji€ Bif BIacHOro imMeHi;
KnienTy BCTAHOBNEHO HEMPHIHATHO BHCOKHIA PU3HK;
Kuient ne Hagas 1okyMeHTH a60 iH$OPMALIIO 11 HAEKHOT EPEBipKY;
KuienT abo iioro npeacTaBHIUK HaJaB HEAOCTOBIPHY iHdOpMaIIiio.
2.3.28.5. 3ynunutn abo npusynuuaty Aito KITK/ATBK (mwisxom ii 610KyBaHHA) Ta y pasi HeoOXiZHOCTI BHIY4HMTH ii 3
BHUKOPHCTAHHSA Y TAKHX BHNAJKaX:
2.3.28.5.1. nasBHOCTi 00CTaBUH, IO CBIAYATH PO He3akoHHe BukopuctanHa KITK/ITBK a6o 1i pekBi3uTiB;
2.3.28.5.2. nopywenns Kiienrom/ epxkarenem KITK/TTBK ymos wiei [TyGaiunoi nponosuiii, 3okpema ITpae,
2.3.28.5.3. B iHWMX BUMNAjKaX, nepeabaueHux Liewo ITyGaidHOK NPONO3ULIEI0 Ta YUHHAM 3aKOHONABCTBOM VY KpaiHiL.
2.3.28.6. 3ynuHuTy BHAATKOBI MmaTixHi onepauii 3a Paxynkom Kiienta, mono skoro B Banky € myGniuHe OGTSKEHHS
PYXOMOro MakHa, siKe Hak/IaJeHe Jep>kaBHUM/IPUBATHUM BUKOHABLIEM, 3a PiIIEHHAM Cyly Ha CyMy Takoro oOTSKeHHS (3a
HAsBHOCTI). BinHoB/IeHHs BUaaTKOBHX onepauiii 3a Paxynkom KiicHTa 37ilicHIOETbCA y BHTAAKY, BU3HAYECHOMY 3aKOHOM
Yxpaiau «IIpo miatixui nocayru» Ta [HCTpyKIiero Mpo Ge3roTiBKOBI PO3PAXyHKH B HANIOHANBHIi BAMIOTI KOPHCTYBayiB
IIATDKHUX MOCIYT, 3aTBep/uKkeHoto [Toctanosomw Mpaeninms HamionansHoro Ganky Yxpainu Bix 29 smmast 2022 poky Ne
163. Ilpo 3ynnHeHHs BHAATKOBHUX onepalliil mo PaxyHky bark mosizomuse Kiienta misxom HanpasieHHs MOBiIOMITEHHS ¥
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Croci0, 3asHavenuil y n.16.5 BpyyeHHs NOBiXOMIEHHS NpU nepuiomy 3eepHeHHi Kirienra/ #oro ynosroBaxeHol ocobu 1o
Bauky B nopsazky Ta BUnagkax nepeabaueHHX 3aKOHOIABCTBOM.

2.3.28.6. BiznoBuru obcinyrosyBanHs Paxynky 3 TIK Ta/aGo po3bnokysatu KIIK/TTBK, 1o 3ailicHIOETBCS 33 B3aEMHOIO
sronoto CTOPiH Ta 33 yMOBH IO MOZii, BHACIINOK AKUX OGCITyroByBaHH 0ys10 MpU3yMHHEHO YCYHEH] B MOBHOMY 0GCH3i.
Pos6nokysanns KITK/ITBK 3ailicHioeThes Ha nifcTaBi THchMOBOT 3asBu KnienTa.

2.3.28.7. Bumaraty posipsanus JIOroBOpy NMpUeHAHHA Ta 3aKPUTTA Paxyuky 3 IIK y pasi HeBHKOHaHHS a0 MOpYIIEHHS
Kitientom ymoB uiei ITyGniusoi nponosuuii, a Takox y BUMagkax, nepeadaueHuX YMHHHM 3aKOHOAABCTBOM YKpaiHH.
2.3.28.8. 3nificHioBaty aeGeToBHIt nepekas xomris 3 KITK/TTBK KrienTa Y pasi HacTaHHA noziit nependadenux n. 3.8.4. ta
NOpYILIEHHs yMOB I0roBopy posipatu [Jlorosip, 3akpuru Paxynok 3 ITK ta KIIK/IIBK Ta, y pa3i HafgBHOCTI 3aiMIIKIB,
nepepaxyBaTy ix Ha paxyHku 2903 %,

2.3.28.9.3ynuusTy 3apaxyBaHHas kowTis Ha Paxywok 3 1K, y pasi HaaxomkeHHs Bix OaHKy-iHiliaTOpa MOBiZOMIEHHS PO
HEHANI®KHY IIATDKHY OMEPaLilo, Ha Yac BCTAHOBNEHHS NMPABOMIPHOCTI IUIATKHOT orneparii.

2.3.28.10. Y pasi nenanannsa Kiientom 1oKymenTis Ta/a6o indopMauii, Heobxigamx ms NIPOBEIEHHA HaJIeXKHOT epeBipKH,
akTyanizalii 1aHUX a60 BUKOHAHHS iHILMX BUMOT 3aKOHOZABCTBA Vkpainu y chepi sanobiranas ta nporuzii neratisauii
(BinMuBanH0O) noxoxiB, BaHK Mae mpaBo y mopsaky, nepenbadeHoMy BHYTPIlUHIMH JOKYMEHTaMH BaHKy Ta SHHHHM
3aKOHOJABCTBOM, TUM4ACOBO NPU3YIMHUTH HAZAHHS GaHKIBCHKHX MOCYT (Y TOMY HHCII LUIAXOM OGMEXEHHS JOCTYIy 10
CHCTEeM IHCTaHIIHHOrO GaHKiBCHKOrO OGCIYroBYBaHHS, ONOKYBAHHS IUIATDKHMX KapTok) a6o HacTKOBO BiAMOBMTH B
00cnyroByBaHHi 10 MOMeHTY HanaHHs KnieHTOM BianosiaHux IOKyMeHTIB Ta/abo inopmallii, a60 10 MOMEHTY po3ipBaHHs
HiNOBHX BiIHOCHH Y BHITaAKaX, BUSHAUSHHX 3akoHOM. HataHHs nocayr (JOCTYN 10 CUCTEM) MOHOBMIOETHCSA MICHsA YCyHEHHS
HiACTaB JUIS TAKOTO OOMEKEHHSL.

2.3.29. Ipasa BaHky woao BakopucTauus Cuctemu « WEB-BAHKTH »:

2.3.29.1. BiaMOBHTHCE BiJl BUKOHAHHS EJEKTPOHHOrO INIATHKHOIO iHCTpYMeHTY, oTpuMmanioro Bix Knienta 3a nomomoromo
Cucremu « WEB-BAHKIHI» Ta/abo Mo6insHoro 3actocyHky, aGo y pasi:

2.3.29.1.1. sxmo KnieHToM He n0TpEMaHi yMOBH, Bu3HaueH] B 11.2.1.16.4. miei Ty6aiurol npono3uui’;

2.3.29.1.2. BiACYTHOCTI B IOCTAaTHLOMY 0GCA3i KOWTIB Ha paxyHKy Kili€HTa 1isl BUKOHAHHS EnextpoHHOTO MaTixHOrO
IHCTpYMEHTY;

2.3.29.1.3. sxmo y baHky icHye cymHiB mono giiicHocTi Ta/a6o mocrosipHocTi EIT Ta/abo € mifo3pa mwoxo koMnpoMerarii
KJIF040B01 iH(opMariir,

2.3.29.1.4. onepanis MiCTMTh O3HaKH Min0O3piNoi BiNMOBIAHO KO BMMOT 3aKOHONABCTBA y cdepi 3anobiranns Ta npoTHmii
neramisanii (BiIMMBaHHIO) NOXOZNIB, OJEPKAHHX 3JIOUMHHHM LITAXOM, inancypanHO TepopHsMy Ta (iHaHCYBaHHIO
PO3TIOBCIOKEHHA 30p0i MACOBOTO 3HMIIECHHS;

2.3.29.1.5. wenamamns KnicaroM Ha Bumory BaHky mOKyMeHTiB Ta BiIOMOCTeH, IO HEOOXimHi AN NpoBeIeHHS
inenTudikanii, Bepudikauii Ta HamexHOT MepeBipKH KiieHTa, 3'ACYBaHHA 3MICTy Ta CyTi JisUIBHOCTI Ta/abo dinaHcoBOrO
cTaHy Kienra;

2.3.29.1.6. B iHIIHX BHMAgKaX, nepeadaueHHX YHHHNM 3aKOHOIABCTBOM YKpaiHu Ta BHYTpilHiMK 1oKyMenTamu Basky.
bank mae npaso 3abnokyeatu Cucremy « WEB-BAHKIHI» Ta/a6o ROCTYN 10 MOOIIBHOrO 3aCTOCYHKY y BHNAfKaX,
nepenbavennx mn. 2.3.27.3.1.-2.3.27.3.2. uporo Jlorosopy.

2.3.29.2. bauk nosigomnse KitieHTa mpo BigMOBy y BHKOHAHHI EnexrponHoro miatixHoro iHCTpyMeHnTa, a6o mpuumHy
Grnokypanns Cucremu « WEB-BAHKIHI™» Ta/a6o MoGinbHoro 3aCTOCYHKY i3 3a3HaUeHHsM NpHYMH 3acobamu CHcTeMu
«WEB-BAHKIHI» Ta/a6o Moinproro sactocyHky. Jlia pos6nokysanss Cuacremu « WEB-BAHKIHI » Ta/a6o MobinsHoro
3acTOCYHKY KITieHT oBMHEH HAaTH JOKyMeHTH Ta/abo iHdopMalio Ha BUMOTY BaHky.

2.3.29.3. 3anpoBamKyBaTH HOBi NPOTPAMHO-TEXHIUHI TAa TEXHOJOTIUHI 3aCO0H 3 METOM nokpainenHs Crucremu « WEB-
BAHKIHI» Ta/a60 Mo6iisHOTrO 3aCTOCYHKY.

2.3.29.4. Buocutd 3MiHH B Nepellik OCIYT, Wo HafawThes Kiienty 3a nomomororo CucTemu « WEB-BAHKIHT» Ta/abo
MoGiNBHOTO 3aCTOCYHKY.

2.3.29.5. Mpununatn obcayroeyeands Kiienta s3a jomomorowo Cuctemn « WEB-BAHKIHD» Tta/a6o MobinbHOTO
3aCTOCYHKY Y pasi:

2.3.29.5.1. nasBHocti y KnienTa 3aboproasocti no omiati 3a Hagani BankoM HOCIYTH 3 TMCTAHLIHOTO 00C/TyrOBYBaHH,
K2 BKJIOUEHA JI0 OMiCA4HOT wiat 32 TapudruM naxerom/TapuHuM MiaHOM, POTATOM OHOTO KaJICHIAPHOTO MICALIA.
Binxosnenus obcyroryBanns Kiienra B Cuctemi « WEB-BAHKIHI » Ta/a60 MoGiibHOrO 3aCTOCYHKY 3MiMCHIOETECA 3a
YMOBH TIOTAlUI€HHs BKa3aHO! 3a00proBaHOCTi, CIUIATH BiANOBIAHOT KOMIcCiHHOT BHHaropomu banky 3a mnoBTopHe
M AKTIOYE HHA/IOHOBIEHHA 06cmyroysanns no/e Cuctemi « WEB-BAHKIHT» Ta/aGo MoGiibHui 3aCTOCYHOK (AKLIO Taka
KoMiciiiHa BuHaropona nepenGadyena rapudamu banky, 3a sKUMHU 30iHCHIOETECA OIITATA nocayr banky 3a uieto ITy6niunoto
HPONO3ULIEID).

2.3.29.5.2. vesukonanus Knientom sumor indopmauiiinoi Gesnexu;

2.3.29.5.3. HeBukoHaHHs KIieHTOM BHMOr 3aKOHONABCTBA IO DErYJIHOE iSTLHICTH y cbepi 3anobirands Tta npoTHaii
neranizauii (BiAMMBAHHIO) JOXOMIB, OZEPKAHMX 3MOYMHHHMM LIIAXOM, dinancyBaHHIO TepopusMmy Ta (iHaHCYBaHHIO
PO3TMOBCIO/DKEHHA 30p0T MACOBOTO 3HULLIEHHS,

2.3.29.5.4. sxmo Krient me BuKopucTOBYBaR CHcTeMy « WEB-BAHKIHI OpoTsIroM 6 (IEeCTH) KaleHIAPHHX MiCALB.
Ob6cnyroBysanns Kiienra 3a gomomororo Cucremu « WEB-BAHKIHI» NPUNHHAETHCA 3 HACTYTHOTO KAJIEHAAPHOIO MicAns
IiCJI% 3aKIHYEHHS 3a3HAYEHOTO B LIbOMY ITiMYHKTI CTPOKY. BinHoBneHAsS oGc¢yrosysanHa Kiierta 3a nonmomororo Crcremu
«WEB-BAHKIHI» 3xilicHIOEThCS 3a 3BepHEHHAM KUTieHTa micis nojaHHs HUM HOBOI 3asBKH Ha HajaHHA AOCTYIy OO
paxyHkiB Kmienta B Cucremi « WEB-BAHKIHT» 3a dopmoro Homatky 1 no JloroBopy mNpuenHaHHS 3a TapHpHUM
nakeroM/TapuHuM muaHoMm. [Ipu 1boMy KoMiciiina BHHaropona 3a BcTaHoBlieHHs Cuctemu « WEB-BAHKIHI» He
CTATYETHCA.

2.3.29.5.5. B iHIINX BUMAJKAX, MEpeAGAYEHUX YHHHHM 3aKOHOAABCTBOM Vkpaing.
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2.3.29.6. Binnoeuru o6enyroeysanns Kiienra 3a nonomoroto Cucremu « WEB-BAHKIHT» 3a B3aeMHOI0 3ronot0 Cropi
Ta 32 YMOBH LIO NOJii, BHAC/IAOK AKHX 0GCITyroByBaHHs GyJIO NPUIHHEHO YCYHYTi B IOBHOMY 00CA3I.

2.3.29.7. Bumararu Bia KrieHTa HaeXHOT0 BHKOHAHHA HUM B3ATHX Ha ceGe 3060B'13aHb 3a Hicko [TyGmiunoio [Tponosuuiecto
[POMO3HLIEL0.

2.3.30. Tpasa Bauky moa0 o6eayroByBaHHs 3apIiaTHOTO NPOEKTY:

2.3.30.1. CroeuacHo Ta B MOBHOMY 00CS3i OTPUMYBATH IIATy 3a HajaHi nocayr 3a uum J{oroBOpoM BifMoOBiAHO 10 YMOB
1. 7.3. usoro Jlorosopy.

2.3.30.2. Biamosutu KnieHTy B 3apaxyBaHHi [POLIOBHX KOWTIB Ha Paxyukw 3 TK y pasi:

2.3.30.2.1. nenopmanns Kiientom CynpoBifHOl BiZOMOCTI/INaTbkHOT iHCTPYKUil HAa NepepaxyBaHHS 3araibHOL cyMu
3apoOITHOT MIaTH 3 KOPEKTHOW iHdopMalielo mpoTsroM TpsoX poounx (OmepauiitHuX) THIB 3 MOMEHTY 3apaxyBaHHs
KOIITIB HA PaxyHoOK, 3azHauyeHul B JloroBopi mpuenHanns. Ilpu npoMy BaHK MOBepTae IpoLIOBi KOLWUTH Ha MOTOYHAMIL
paxyHok KitieHTa, 3 sIKOro BOHH Hamifinmy;

2.3.30.2.2. vecnmatu KnienTom koMiciliHoi BuHaropoy, 3a3xauesoi B 0. 7.3.1. meoro Jlorosopy;

2.3.30.2.3. nepotpumanns Kiienrom BuMor 1. 7.2.5.1. uporo Jlorosopy;

2.3.30.2.4. mopywenHs Knientom ymos mworo Jlorosopy Ta/aGo nopyuwenns Ipauisaukom ymos Iy6iuroi nponosuuii
@O,

2.3.30.2.5. sixuro onepaLtis nignArae hiHaAHCOBOMY MOHITOPHHTY 3iHO 3 YHHHMM 3aKOHONABCTBOM Y KpaiHH;

2.3.30.2.6. y pasi HacTaHH nozil nepenGavyenux myHkToM 2.3.30.8. Ta nopywmenus ymos Jorosopy posipearu Jlorosip;
2.3.30.2.7.  inuux Bunankax, nepeabaueHux UM JJOrOBOPOM Ta YHHHKM 3aKOHONABCTBOM YKpaiHH.

2.3.30.3. 3ynuHuty a6o NpU3yNHHATH HAJaHHA NOCHYT 3@ UkM JIOrOBOPOM y TaKHX BHMAKAX:

2.3.30.3.1. mopymenns KiieHToM yMOB 1i0oro JIorosopy;

2.3.30.3.2. B iHuMX BUMAAKaX, NependaueHAX LUM JIOrOBOPOM Ta YUMHHAM 3aKOHOIABCTBOM Y KpaiHH.

2.3.30.4. BirHoBuTy HapaHHd nocayr 3a HUM JIOroBOpOM, L0 3TIHCHIOETHCS 32 B3aEMHOK 3rofoto CTOpiH Ta 33 YMOBH 110
no/ii, BHACIOK AKKX 0GCIYTOBYBAHHS 0YyJIO NPU3YIMHEHO YCYHEH] B TOBHOMY 06CS3i.

2.3.30.5. sIxmo TpauiBHuK He 3BepHETHCA A0 BaHKy T BUILICHHS NUTAHHS OJATBIIOTO 00CTYTOBYBAHHS Paxynky 3 ITK
A0 faTd HOro 3BUIbHEHH:A Ta/abo pozipeanHa Croposamu JIoroBopy NpueAHaHHS, Ta/aGo iHIIMX BUNAIKAX, MEpeAGaueHNX
M JIOTOBOPOM Ta YHHHHM 3aKOHOJABCTBOM VYKpaiHW, BaHK Mae mpaso B NeHb 3BinbHeHHA IIpauiBmuka/ po3ipBaHHS
Croponamu JloroBopy mnpHefHaHHA 3a0NOKYBaTH IUIATDKHY KapTKy, abo mnepeectd Paxywok 3 IIK Ha YMOBH
o0ciyroByBaHHS 3a IHIUMM TapUGHEM TUIAHOM, NepeAGaueHuM AilounMu B Banky Tapudamu Ha 06CTyrOBYBaHHS MUIATDKHIX
KapT 1A GisuuHmx ocib.

2.3.30.6. IninitoBaty posipeanus Jlorosopy npue HaHHA Ta/a6o 3akputTa Paxynkis 3 [TK IIpaniBHuKiB y pasi HeBHKOHaHHS
abo mopywerns Knienrom/ Ipauisaukamu ymoB uporo Jorosopy/ ITyGniusoi nponosuuii @O, a Takox Y BUIAfKax,
nepenbayeHNX YMHHUM 3aKOHOABCTBOM Y Kpailm.

2.3.30.7. 3nificnutn neGeToBMi Nepekas CyMH KOMICiifHOT BUHAropo/u B po3Mipi, BusHaueHOMy J[OrOBOpOM MpUETHAHHS, 3
paxysky KnieHra, Binkpuroro y BaHky.

2.3.30.8. Bizmosuru Kiienty y Binkpurri Paxynkis 3 ITK IlparisHixam Ta/a6o mposeeHHs MiaTixHoi omepauii Ta/aGo
BiAMOBHTHUCE BiJl BCTAHOBJICHHS/ T ATPHMAHHS ALIOBHX (XOTOBipHUX) BigHoCHH 3 KitienToM y BUIagkax:

2.3.30.8.1. sKIo IIATHKHA ONepanist MiCTUTE 03HAKH MiZ03PiNol BiAMOBIAHO /10 BUMOT 3aKOHOIABCTBA y cdepi 3anobiraHus
Ta MpOTHAIl Nerajisauii (BiIMHBaHHIO) NOXOJiB, ONEPXKAHHX 3MOYMHHAM LLTAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3LIOBCIOMKEHHA 3GpOi MACOBOI0 3HULIEHHS;

2.3.30.8.2. y pazi HeHaganHa KinieHTom HeoOXimuux mns pupdeHHs KrieHTa T2/a60 119 BHKOHAHHA BaHKOM iHIIMX BHMOT
3aKOHO/aBCTBA Y Cdepi 3anobiranns Ta mpoTuAil Jeranisauil (BiAMHBAHHIO) TOXOAIB, OEPKAHMX 3NOYHHHAM ILIIXOM,
¢inancyBsanHio Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOUKEHHS 3GPOT MacOBOr0 3HMINEHHS, JOKYMEHTIB 1H BiIoMOCTeif a6o
BCTAHOBICHHS KITieHTY HENPUIHATHO BHCOKOTO PU3HKY 32 Pe3y/IbTaTaMK OLIHKM 4 NEPEOLiHKH PH3HKY.

2.,3.31. IlpaBa banky mo10 BKJIAIHUX ONepamii:

2.3.31.1. Kopucrysarucs rpomosumMy Komramu Bximamika, 1o 36epiraiotecs Ha JenosuTHOMY paxyHKy, y BiIIOBiAHOCTI
JO CTATYTHOI AisIbHOCTI BaHKy, rapaHTyrOUH IX HASBHICTb, HOBEPHEHHSA BKIady Ta BUILIATY NPOLEHTIB BiANOBINHO 10 yMOB
usoro Jlorosopy.

2.3.31.2. BinmoButn Brnagnuky B 31ilicHeHHi (dinancoBoi onepauii y BUNaAKy BCTAHOBIEHHS, L0 TAKa ONEPALs MICTHT
03HAKH onepaLlii, wo niuirae piHAHCOBOMyY MOHITOPHHTY BiANOBiAHO 10 3akoHy Ykpaitm «[po 3ano6iraHes Ta mpoTHAi0
neramisauii (BiZMMBaHHIO) JOXOJiB, OJEPXAHHX 3/TOYHHHUM LUTAXOM, (iHAHCYBAHHIO TEPOPH3MY Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHA 30POT MACOBOTO 3HUILEHHY.

2.3.31.3. Bumaratu y Bxnannuka HajaHHS BiToMocTelf i 1oKyMeHTIB, fAKi AI0Th 3MOTy 3’SCyBaTH i0ro 0coby, 3MicT (cyTn)
JUANBHOCTI, (inancoBui cTan. V pasi HeHagaHHA BKiiaJHHKOM HEOOXiIHHX BiOMOCTEH UM NOKyMEHTiB 260 yMUCHOIO
Ha/laHHA HeNpaBIUBHX BixomocTelt npo cebe bank Mae npaBo BiqMOBUTH BKiagHuKy B Horo oGeityroByBaHHi.

2.3.31.4. lNoepraru rpowosi koiuty, ki 6yau nepepaxosani BkiaaHnkoM Ha Jleno3uTHuUEL paxyHOK 3 OPYIIEHHAM YMOB
1. 2.1.18.2. uporo Jloroeopy, Ha NOTOUHMH PaXyHOK, 3 AKOr0 BOHU HAAiMULIH, HE Mi3HilIe HACTYHOro po6ovoro AHA Mmic/Is
ix nepepaxyeaHHs Bxmaanukom,

2.3.31.5. 3a nenosutHUM BKIanoM “OBEPHANT”:

2.3.31.5.1. bank Ma€ MpaBo KOXKHOTO OrepaLiiiHoro (poGo40ro) AHsA BCTAHOB/IIOBATH NPOUCHTHI CTABKM B 3aIEXKHOCTI Bil
BapTOCTi PeCYpCiB Ha LieH JEHE.

2.3.31.52. IndopMadin npo NpOLEHTHI CTaBKH posMimyerbess Ha OoiuiliHoMy cailiti BaHKy 33 noCHIaHHAM
www.unexbank.ua Ta HamacThes BrmagHUKY 3a 3amutoM a0 Binginenns Banky.

2.3.31.5.3. HapaxyBaHHs NpOLEHTIB 30ilCHIOCTRCA 32 CTABKOIO, IO AiAla B ASHbL PO3MIIICHH KOLITIB.

2.3.31.5.3. 3pnificHroBatH neGeToBMI Nepekas cymu Bxnany 3 IloToqsoro Ha Jeno3uTHUN paxyHOK Ha YMOBAX, 3a3HAYEHHX
B [lorosopi npuennanss. Ilinmmcanmsm [{oroeopy mnpuemHadus, KIL€HT Hagae 3rofy Ha 3MiHCHEHHS BiAINOBIAHOIO
Je0eToBOTO nepekasy.
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2.3.31.6. 3a nenosutHuM BkiiagoMm “MAKCUMYM?” ta “BI3HEC:

2.3.31.6.1. Y Bunajkax 3MiHH €KOHOMI4HOT CHTYalIii 260 KPEIUTHOT MOMiTHKM y JepXKaBi, KOH IOHKTYPH PUHKY IPOLLOBHX
pecypcis B Ykpaiui a6o 3minu o6xikooi cTasku HBY, 3BepTatich 1o Briagnuka 3 OPOMO3HIIIER OO 3MiHH pO3Mipy
NPOLCHTHOT CTaBKM 3a KOPHCTyBaHHs Bknamom 3a yknaseunm(mu) ororopoM(ami) GaHKiBCHKOTO BKITaJy, ULTAXOM
IHCbMOBOTO NOBiNOMIIEHHs BKta/H1Ka (peKOMEHIOBaHHM JTMCTOM) 32 10 (1ecsTh) KaNeHAAPHMX JHIR A0 TAKOT 3MiHHL.
2.3.31.6.2. VY pa3i Hesroqn BriagHuka 3 NPOMO3HIIEIO BaHKy oo HOBOTO Po3Mipy MPOLEHTHOT CTaBKH (BiACYTHICTH
Bixnosigi npotsirom 10 (aecsATH) KaleHAAPHUX [HIB 3 JHA OTPHMAHHS THCHMOBOLO MOBIXOMICHHS PO3LIHIOETECA 4K (haKT
He3rofn), BaHK Ha HACTYNHMH JeHb MiC/A 3aKiHYeHHS AECATHAEHHOTO TEPMiHy Mae MpaBo B YCTAHOBIEHOMY YHHHHM
32KOHOJABCTBOM MOPAIKY IHiLIIOBATH NMPOLEIYPY A0CTPOKOBOTO PO3ipBAHHA BiANOBIIHOTO(KX) Horosopy(iB) 6aHkiBCbKOr0
BKJIajly Ta NMOBEPHEHHA Brnannuky cymm Bknmany i HapaxoBaHuX NpOUEHTIB 3a KOpHMCTYBaHHs Bknagzom Ha YMOBax,
BH3HAYEHUX BiANOBiAHWUM(Mu) JloropopoM(amit) GaHKiBCHKOrO BKJANy, Ge3 3aCTOCYBaHHA WTpadHUX CAHKIIH, AKILO TaKi
nepesbavei y BianosigHomy(ux) Jorosopy(i) GaHKiBCHKOro BKIAy.

2.3.31.6.3. JlocTpokoBO NpUNHHUTH Ait0 JIOTOBOPY MpHMEIHAHHA TA 3akputd Brimagnui (1emo3suTHUH) paxyHox 0Oe3
TONEPeAHBOTO y3TOKEHHS 3 BknanHmkoM, y pasi BiacyTHOCTI omepawuiii 3a BxragHuMm (memosuTHM) paxyHKOM
0e3nepepBHO NPOTATOM OJHONO POKY, B Oy Ab-AKHii Nepio 3 fat BiZKpUTTA BKnaaHoro (1eMO3HTHOro) paxyHKy, a6o 3 aTu
3AiHCHEHHS OCTaHHBOT onepallii 3a BKiaauuM (1eno3uTHHM) PaxyHKOM, MpH yMoBi, W0 Ha BriaxnoMy (aenosutHomy)
PaxyHKy BiACYTHil 3aJTMIIOK KOIUTIB.

PO31LJI 3. BIIKPUTTA TA OBCJIYTOBY BAHHS [IOTOYHOT' O/PO3PAXYHKOBOI'O PAXYHKY
3.1. bank Binkpusae Krienry [orounuii (motouni)/ PospaxyHkoBHii (po3paxyHKoBi) paxyHOK (paxyHKH) Y HalliOHabHiil
Ta/abo iHosemHilt BamoTi (Hajami 3a posdinom - PaxyHok), B TOMY YHCHI iHUI PaXyHKH 3i CleLiaNbHUM pexUMOM
BUKOPHCTaHHS, Ta 3IiHCHIOE Horo (iX) po3paxyHKoBe Ta kacoBe 0GCITyroBYBaHHS BIAIIOBIAHO 0 YHHHOIO 3aKOHO/ABCTBA
YkpaiHy, HopMaTuBHO-NpaBoBuX aktie HBY ta ymos miei Iy6miunoi HPOTTO3 ML
3.2. Binkpurrs PaxyHky (paxyHKiB) 3ailicHIO€TECA Ha mifncTasi mignucanoro KiienTom HoroBopy Ha pueHAHHS.
3.3.3a KOpHCTyYBaHHS rPOLIOBAMH KowTaMK Kiienra Badk HapaxoBye Ta CIulayy€ OPOLEHTH B PO3MIpI, 3TifHO 3 MiI0YUMHU
Tapugamu banky Ta/abo yMoBaMu T0NaTKOBMX Yroz/ IOrOBOPIB 1O Jloroeopy npueaHaHHS.
3.4.Mnatixni iHcTpykuii Knienra npuiiMarotsca BankoM mpotsrom OnepauiiHoro (poGouoro) mnst. Inatikui iHCTPyKIT,
orpumadi Bia Kitienta npotsirom OnepauiiiHoro yacy, BAKOHYIOTLCS B XEHb OICpKaHHS, a NOKYMEHTH, 10 OTPUMAHI miciisa
3aKkinueHHs OmnepauiliHOro 4acy BHMKOHYIOTECS HE Ti3HiLIe HactynmHoro Omepaunifinoro (po6ovoro) nua. IDmarixni
iHCTpY K1, 10 0TpUMaHi Bix KitieHta B nmicnsonepariitauii yac MOKYTb OyTH BUKOHAHI y 11€if caMuli TeHb 3TiIHO 3 M0YHIMU
Tapupamu.
3.5. Tpueanicte omepauiliHOro Ta micAsONepaLiiHOrO dacy baHKy BcTaHOBMIOETbCs BaHkoM camoctiiiHo 3rigHo 3
pernamentoM pobotd Baeky. IudopMallis mpo BCTaHOBNEHuH periaMeHT poGoTH Ta TPHUBANICTh OMEPAaIiifHOre Ta
TiCAs0NepanifHoro yacy posmillyeTses B npuMilneHHax Banky Ha gowi 06’sB Ta Ha Odiuiiinomy catiti Balky.
3.6. Kiient nopyuae banky spificHioBatu NeGeToBHI nepekas 3 Horo Paxynky B onnaty 3a Hanani BankoM nnatixHi,
PO3paxyHKOBI Ta KacoBi MOCIYTH 3rifHO 3 fitounmu Tapudamu.
3.7. llomMuskoso 3apaxoBani Ha PaxyHok Kiienrta kot noseprarotscst KitientoM B NOPAAKY, Nepea0adeHOMY YMHHHM
3aKOHOJABCTBOM YKpaiHM i HOpMATUBHO-NpaBoBMMH akTamu HBY.
3.8. Bei iHwmi BixHocuRu Mix Bankom i Knientom, ue Bperymposani miero [y611iuHOK MPONO3HUILIERD, BUPILIYIOTHCA MUTIXOM
TiJMCAHHS OKPEMHX IOTOBOPIB UM NOJATKOBHX yrofl o JIOr0BOpy NPHEAHAHHS Ta HA MiACTABI YMHHOIO 3aKOHOZABCTBA
Vkpainu.
3.9. O6enyrosysanns Paxyrky Knienta spilicHroeTses BaHKOM BiIIIOBiIHO 10 BCTAHOBJICHOIO HOPMATHBHO-TIPABOBUMH
akramu HBY pexumy Bukopucranns Takoro Paxyrky. Bank Hamae mocnyru 3:
3.9.1.BukOHaHHS MMATDKHUX omepauili 3a PaxyHkamn Knienra-3apaxyBaHHi Ha PaxyHOK Ta CIHCaHHS 3 Paxynky
TPOWIOBHX KOIITIB HA MiACTaBi NMNATiKHHX IHCTPYKUiM, BiAMOBIIHO JO BHMOT YMHHOIO 3aKOHOJABCTBA VKpaiHu ta
3riHO 3 MpaBWIaMy poboTH B BaHky;
3.9.2.kacoBoro 06CIyroByBaHHs — MPUIHOM Ta BUAAYa FOTIBKOBHX TPOIIOBHUX KOLITIB HA HiACTaBi KACOBUX JIOKYMEHTIB
BIAMOBIZHO 10 BUMOT YMHHOIO 3aKOHOJABCTBA YKpAiHH Ta 3Ti/IHO 3 NPABUIAMH KACOBOT poGoTH B BaHky.
3.10. ®opmu Ta NOPAAOK PO3PAXYHKIB
3.10.1. Knienr obupae nnartixui onepauii, nepenGaueni 3akoHom Vkpainu «[Ipo mnaTixHi mocnyru», HOpMaTHBHO-
npaosuMu  aktamu HBY. Taki ¢opmu nnatixHEX omepauilf, Ak akpeIMTHB, BeKcelbHA hopMa po3paxyHKiB,
33CTOCOBYIOTBCA Ha ITiACTAaBi OKPEMHX JOTOBOPIB.
3.10.2. Knient Moxe noaasatu 10 Banky miatixmi incTpykuii sk y naneposiit Gopmi, Tak i3 BUKOPHCTAHHAM ENEKTPOHHIX
¢opm 3a nomomorow cucremu « WEB-BAHKIHI» Ta/a6o MoGibHOrO 3acTOCYHKY. DopMH mnaTixHUX iHCTpYKuil B
HaUIOHANbHIN/ 1HO3eMHIH BAMIOTI BUSHAYAIOTLCH BHYTPIIHIMH HOPMATUBHAMHE nokyMmeHTamu BaHky.
3.10.3. Iix yac 3nilicHeHHs KacoBHX onepawiii CTOpoHaMH BMKODHCTOBYIOTBCS ILIATiXHI IHCTPYKUIT Ha mepekas Ta/abo
BH[a4y TOTIBKH, IO nepeabaveHi A (bOro HOPMATHBHO-NPAaBOBHME akTaMut HBY 110/10 3iiiCHEHHS KACORHX ornepaiii.
bank Mae npaBo Ha camMOCTiliHe NpoBeIeHHs 1eGETOBOTO NepeKasy KOLITIB 3 Paxyukis KmienTa, BiIKpUTHX Ha i ACTaBi Lb0ro
Horosopy, (3rizHo n. 2.6 uporo JIoroBopy) Ha CBOIO KOPUCTb B OILTATY nocyr 3a uum Jlororopom srigso 3 Tapudamu.
3.10.5. Tlepioan4HicTE Ta CTPOKH OITATH MOCIYT 32 Lieto TTyGMiMHOW IPONO3HLIEID BCTAHORMIOIOTHCA Tapudamu.
3.10.6. Kowmicii 3a omepauisMu B iHO3eMHiil BAIOTI, BCTAHOB/ICHI B iHO3EMHIl BAJIFOTi, CIUTAYYIOThCA BIAHOBIAHO KO BUMOT
3aKOHOAABCTBA YKpaiHM BHKIIOYHO B HAaliOHAbHIM BamoTi Vkpainu. YV BUNaJKy CIUTATH TaKuMX KOMicii B HalliOHATbHi i
BamoTi 3a Kypcom HBY Ha neHb cruiatu (neGetoBoro mepekasy), neGeTopuii TIepeKas Ha CyMy KOMIcCii 3aicHIOeThCS 3
PaxyHxy B wanionaneHiif BamoTi. ¥ Bunagky BincyTHocTi a60 HEZOCTATHOCTI Ha PaxyHKy B HallioOHaNbHIM BamoTi cymu
KOWITIiB, AOCTaTHBOI NSl MPOBEJCHHS BKA3aHOTO B LbOMY ab3alli ZeGeTOBOro nepekasy, Krient namae npaso Bamky
3milcHIOBaTY NeGeToBHIT nepekas 3 Paxynkie KitieHTa B iHO3eMHMX BATIOTAX. Il uworo Knient nopyuae Banky camocTiitto
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NpoaasaTH BIANOBIAHI CYMHU iHO3EMHOI BalIOTH, W10 3HAXOJATHCA HA LUX PaXyHKax, Ha BANKOTHOMY PHHKY YKpailHH 3a
KOMEPLIHHUM KypcoM, kUl CKNaBcs Ha AeHb NPOJAXY, a PUBHEBHIl €KBIBAJEHT 3apaxoByBaTH HA BiAMOBIIHMI PaXyHOK
BanKy 3rifHo [ir04oro 3akOHOAABCTBA YKpaiHM, YTPUMYIOUH NpM LBOMY 3a paxyHok Kiienta Bci mepen6adeni unHHuM
3aKOHOJABCTBOM MOJATKH Ta 000B’A3KOBI IIaTexki.

3.10.7. IlpouenTy 32 3anMIKaMu KOLITIB Ha PaxyHKy HapaxoByrOThCs BaHKOM 1IOMiCA1HO, He pijure 0HOro pasy Ha MicsALb
33 3aMIUKAMH KOLITIB, AKi 3HaXoaunucs Ha PaxyHKy Ha KkiHeUb KOXHOrO onepauiiiHoro (poGouoro) OHA HPOTATOM
PO3paxyHKOBOro kanesgapHoro micsis. ITpu po3paxyHKy NpoLeHTIB npuiiMaeTbes GakTHUHA KaleHIapHa KiTbKicTb AHIB y
Micani Ta GakTHUHA KiNBKICTD KaNeHAapHHX IHIB Y POL.

3.10.8. HapaxosaHi npoueHTd crnauyioThcsd BaHKOM He ni3Hime nepmoro po6ouoro (onepauiiHoro) ams MicsLs,

HAaCTyIIHOTO 33 PO3PaxXyHKOBHMM, LIIIXOM 3apaxyBaHHs CyMH HAapaXOBaHHX MPOLEHTIB Ha PaxyHok.

3.10.9. AkToM HajaHKX NOCTYT 3 PO3PAXyHKOBO-KACOBOI0 00CIyroByBaHHs, BiinoBiano 1o Tapudis, 3a uieto Iy6niunoro
TIPOMNO3HLIEt0 € GAHKIBCHKA BUIMKMCKA.

3.10.10. [inst nnatixHUX iHCTPYKLi B eneKTpoHHiit popmi iHpopMyBanHam KilieHTa npo BAKOHAHHS MATIXHOT onepauii 3a
PaxXyHKOM €:
3.10.10.1. momenT HaGytTs B cucteMi « WEB-BAHKIHI» Ta/a60 B M0GinbHOMY 3aCTOCYHKY IMUIATiKHOIO
OMepalicro cTaTycy «BUKOHaHO BaHkom»/«omepauito yeHilHO BHKOHAHOY;
3.10.10.2. MmoMeHT popmyBanns B cucteMi « WEB-BAHKIHI» Ta/aGo B M0GinbHOMY 3aCTOCYHKY ILTATIKHOT
iHCTpYKLIT 3 BinMiTkamur Banky;
3.10.10.3. moxnuBicTe ¢opmyBanHa Kmientom B cucremi « WEB-BAHKIHI» Ta/a6o B MoGinsHomy
3aCTOCYHKY BUIHCKH (y pa3i TexHiuHOI peasizauii).
3.10.11. Jins nnatbxuux incTpykuiii B manepogiit gpopmi iHpopMysannsm Kitienta npo BUKOHAHHA € GaKT MPOCTABIEHHS
wtamny banky Ta mignuciB BinnoBiaansHoi ocoOn Banky Ha MiaThkHIA iHCTPY KUl
3.10.12. Bauk indopmye Kiienra (nnaTHuka Ta OTpUMyBaia) o IWIATDKHI onepauii, Bukonani yepes CEIL, a Takox npo ix
BinxunenHa iHwuM yyaciukom CEIT aGo LIOCEII (i3 3a3HauyeHHAM NPUYMHH BiAXHIEHHS), Y CIOCIO, BH3HAYCHMI LuM
HloroBopoM, HUTAXOM BinoOpaxeHHs CTaTycy omepauii, npuquHy (y pasi BIAXWIEHHS) Ta YHiBEpPCAIBHOTO YHiKAJILHOTO
inentudixaropa (UETR) y sunmci 3a Paxynkom Krienta, netansix omepauii B cucremax « WEB-BAHKIHT» / MoGinbHoMy
3aCTOCYHKY, a TakoX (32 HasBHOCTI HajamTtyBaHb Kimienta) uuisxom Push-nosimomnens, CMC-noeimoMiens a6o
noBifoMiIeHs Y MeceHnmkepu Ha Qinancosuii HoMmep Tenedony Kiienta. Hananas UETR 37ilicHIOEThCA 3 1aTH, BU3HAYEHOT
y . 3.12 JloroBopy, 3 MeTor Hananua KitieHTy MOXITHBOCT BiACTEXECHHS €TAIB BUKOHAHHS MIATIKHOT Oneparii.
3.11. OcobnuBOCTi BUKOHAHHS MHTTEBHX mepeKasiB.

3.11.1. Tlpuiimanus BaHkoM Ha BHKOHAaHHA MHTTEBUX nepekasiB.  iHiuifiopanux Koi€eHTaAMHM  MmIaTHUKaMIL
31iliCHIOBaTHMETbCA 3 1aTh. sika 0V e BA3HAYEHA V OKpeMOM\ orosomeHHi Ha Caiiti Banky. Ha HACTVIIHMX VMOBAX TA
HOPSJKY
3.11.1.1. KniedT nnaTHUK Mae Opapo iHiuioBatH MurTeBnii mepexas muiaxoM o(hoOpMIIEHHS INATKHOI iHCTPVELIT 3
NPOCTABACHHAM BiAMOBiNHOI BiaMiTkH «MHuUTTEBMH Tiepekas» 6e3mocepe b0 v cucteMi « WEB-BAHKIHI» Tta/a6o B
MoGineHOMY 3acTocyHkY. ITnatixHa iHCTPYKLIA Ha BUKOHAHHS MUTTEBOro Ilepekasy He MOXe OVTH BiAKIMKAaHA micis i
npuitHATTA bankoM.
3.11.1.2. MnarixHa incTpvkuia KiieHTa IIATHUKA 3 BiAMITKOIO « MATTEBHIA NIEPEKA3» BUKOHY €Thc BaHKOM HEBilKIIa1HO
TiCHIs MePeRiPKY HAABHOCTI Ta J10CTYIHOCTI KOMITIB Ha Paxyrky KirieHTa [IATHHKA. 2 TAKOX 10TPAMAHHA BCIX HEOOXIIHAX
38KOHO/1aBYMX T4 PErVIATOPHHUX VMOB 32/l BHKOHAHHS MUTTEBOIO NEPEKasy .
3.11.1.3. IMicns npoBe/eHHA [epPeBipKHM HAsSBHOCTI T4 JIOCTYIIHOCTI KOIITIB Ha Paxvuky KiewTa IIATHHKA. a Takox
JOTPUMAHHS BCIX HEOOXi/IHMX 3aKOHO/1aBYMX Ta PelVIATOPHUX YMOB 38/l BUKOHAaHH MuTTeBOro nepekasy. BaHk 60ky e
Ha Paxymky KiicHTa M1aTHUKA CYMY_KOIUTIB, HEOOXiAHY /U1 BUKOHAHHA MHUTTEBOrO MEPEKa3y.

3.11.14. V pa3i o1puMaHHA Bil HalaBaya IUIATDHKHMX MOCTVT OTPHMYBAYA ITOBI/IOMJICHHS PO 3aBepINEeHHs MIATHKHOL
onepauii MuTTeBoro mepekasy npotsarom 10 ceikvH1 3 MOMEHTY OPHHHATTS MAATOKHOL iHCTPYKLUIT B Kienra [UTATHHUKA.
baHk HeBilKIaIHO:

» noBisoMise KnieHta miaTHHKA PO VeOilTHE BUKOHAHHA MUTTEBOrO mepekasy MUIAXOM BiioGpakeHHS CTATYCY
iHiliffoanoi KnienToM naTixHoi iHCTPYKUIT 3 MutTeBoro nepexasy B cuctemi « WEB-BAHKIHI» 12/a60 B M0oGinbHOMY
3aCTOCYHKY [IIAXOM NEPERE/IEHHA IUIATIXKHOT {HCTPVKLIT B CTATVC SK « BUKOHAHO BaHKOM»/«0IIepaliito yenilHo BHKOHAHOY.
T2/a00 ULTAXOM HA/ICHIIAHHA Bi/IITOBI/IHOTO I0Bi1OMJIeHHs V BMIs i Push — moBizomnens v Mo6iinbHOMY 3aCTOCY HKY . Ta/a6o
CMC-noBinomnens Ta/abo noeiioMieds vV Mecerkep Ha Pinancormii Homep Teaehony Kiienra. ta
° Haae KnieHTy muatHuky iH()opMalilo npo HOMeEp IuaTixHOi omepallii / HOMep KBUTAHLIl 418 MiaTBep/IKeHHs ii
BHKOHAHHS (a 3 JaTu. Bu3HaueHoi v n. 3.12 Jloroeopy - YHiBepcanbHuit yHikanbHUi i1eHTH()IKATOD L€l mwiatixHol onepaltil
Uil MOXKJTMBOCTI Bi/ICTEXKEHHS ETAIIB ii BAKOHAHHSA):

e choucye cvMy MutteBoro nepekasy 3 Paxvaky KinieHTta miaTHUKA:

e 3asHavae v unucli no Paxvuky Krienra indopmatiio mpo nposeienns MuTTeBOro mepekasy.
3.11.1.5. V pasi HeoTpUMaHHS Bill HanaBaya IIATDHKHUX MOCIVE OTPUMYBaya MOBiIOMJIEHHS NPO 3aBEPIICHHS [UIATHKHOL
onepatlil MUTTeBOro nepexasy npotaroM 10 cekvVHI 3 MOMEHTY NPHHHATTS MIATDKHOL iIHCTPYKLUIT Bin KiTieHTa muaTHHKA.
a60 Vv pa3i OTPHMAHHA TOBIIOMIIEHHS PO BIIXMIEHHA IIATDKHOI onepauii inmpM vaacaukom CEIT a6o LIOCEI (Llentnom
06POOIECHHS CHCTEMH eNeK TPOHHUX MIaTexis). baHk HeBi1KIa1HO:

_» nopitomnse KiieHTa matHuka opo BiAXuIeHHA MUTTEBOTO nepeKasy (HeVeIililHe BUKOHAHHA) IUIIXOM BiloGpakeHHA
iniviioBanoi KniearoM mmarixHoi iHCTpykuii 3 Murresoro nepekasy B cuctemi « WEB-BAHKIHI » Ta/a60 MoGinbHOM)
3acTOCYHKY baHky Ta/afo IUIAXOM Ha/ICHIAHHA BiAMOBi1HOrO NOBilOMIIEHHS v BATIs1i Push — moBizoMieHs v MobinsHoMY
3acTOCVHKY. Ta/abo CMC-noBilomieHs Ta/abo moBiiomiens v Mecenxep Ha Pinancopwmii HoMep Tenedony KirienTa sk

“3abpakoBaHuii” Ta
* PO30IOKOBYE cvMY MHUTTeBOro nepekasy Ha Paxvuky Kiienra niatHuka.
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3.11.2. YMoBHM Ta NOPS10K 3apaxy BaHHA KOINTiB Ha Paxyuky KiieHTiB orpuMyBaviB 33 MIATHKHO onepatliero MUTTEBOrO
nepekasy:

3.11.2.1. Bauk micnd otpumanrss Bin [IOCEI mosinoMieHHs mpo nepekas HeraliHo 3apaxoByYe CYMY KOLITIB 33 TaKOK)
IIATDKHOK onepailiero va Paxyviok Kiienta orpumyBava. 3araisHuii yac BUKOHAHHA MUTTEROrO nepeKasy Bii MOMEHTY
Horo iHiuiloBaHHS TATHUKOM 110 3apaxyBaHHS KOILTIB OTPHMYBAYy He nepeBuilve 10 cexyHi.

3.11.2.2. bank nicna 3apaxyvBanus Ha Paxviok KnieHTa oTpHMYyBada cyMM KOIUTIB 32 IUTATHKHOIO onepauierd MuUTTEBOrO
nepekasy HeBinknanHo iHhopmyve Knienra otpumyBaua npo Take 3apaxyBaHHA HEUTAXOM Bi100pasKeHHA WIaTiXxHOT onepalii
B cucteMi « WEB-BAHKIHI» Ta/a6o B M0o6ineHOMY 3aCTOCYHKY Ta/a60 LITAXOM HaACHIAHHS BiAMNOB|XHOIO MOBiIOMJIECHHS
y surnsni Push — nosinomnenns y Mo6inbruit 3actocyHok Ta/a6o CMC-noBifoMIeHs Ta/a6o NOBiROMIEHHS y Mecenmxkep
Ha DiHaHcoBUi HOMED TenedoHy Kiienra Ta Hanae HoMep mnatikHoOT onepauii / HOMED KBHMTAHLIl (a 3 JaTH, BU3HA4YEHOT Y
1. 3.12 JloroBopy — YHisepcanbHuii yHikanbHuii inenTudikarop miathxeol onepadii).

3.11.2.3.3a3Hauae y Bunucui no Paxyuky Kiienra indiopmailito mpo n0poBe/ieHHS MHUTTEBOIO MepeKasy

3.11.3. 1Hmi yMOBHM Ta NMOPAIOK BHKOHaHHA MUTTEBHX NEPEKA3iB. 110 He MepeidaueHi LM J1OroBOpOM. pervirnThC
YMHHUM 3aKOHO13aBCTBOM VKpaiHH.

3.12. Tlonoxenns JloroBopy B 4acTui Hanaues iHbopMauii mpo iientudikatop UETR Ta TPEKIHrY MIATDHKHEX onepaLiit
3aCcTOCOBVIOThCA 3 01.04.2026 pokyv.

PO3JLT 4. BIAKPUTTA MOTOYHOI'O PAXYHKY 3 BAKOPUCTAHHSAM ILTATIKHOT KAPTKH

4.1.  bauk Biakpusae KiieHTy mOTOYHMIA paxyHOK 3 BHKOPHCTAHHAM [LIATOKHOT KapTkd (Hagani — Paxynok 3 TIK) v
TPUBHAX Ha yMoOBax 3asHaueHuX y uiii Ily6niumilt nponosmuil Ta Ha niacrasi Jlorosopy mpHegHaHHS 3a YMOBaMu
BinmnoBigHoro TapudHoro makety/TapudHoro niaHy, Ta 3a6esneuye NPOBEACHHS IATHKHNX ONepalliii 3a HAM, B TOMY YHCITi
3 Bukopuctanuam KIIK/IIBK. OGos’s3k0B00 yMOBOK A Bikputta Paxymky 3 I1K € BigkpurTa Krienty [Motounoro
PaxyHKy.
4.2. Ha mincrasi migmucasoro Kiientom oroBopy nmpueaHaHHs Ta/aGo Anket(u)-3a:18(1) Ha Bunyck KITK/TIBK Bauk
BuIyckae Ta Hajae Knienty/Jlepxateno y kopucryBaHHs Mixkaaponny KITK/ITBK, o6cmyroByBaHHA AKOT 3MiHCHIOETBCA
BiAMOBiAHO 10 yMoB wiei ITyGnivnoi nponosuii, npasua MIIC Ta YHHHOTO 3aKOHOIABCTBA Ykpainu.
4.3. Tlopsaaox o6cayroByBanus Paxynxy 3 ITK ta KIIK/ITEK
4.3.1. KrieHT Mae npaso 31ilicHroBaTH MmiathxHi onepawii 3 Paxynky 3 TIK, B TOMY YMCJTi BUAAYEIO TOTIBKOBMX KOIITIB 3
HBOTO, MIC/S OTPUMAaHHS BaHKOM eeKTPOHHOrO MOBIMOMJIEHHS MPO B3ATTH Paxynky 3 IIK Ha 06unik y Biamosizaomy
KOHTPOJTFOI0YOMY OpraHi.
4.3.2. 3a nomomoroto KITK/ITBK Kiient/ Jlepskatents Mae npaBo 31iHCHIOBATY TaKi BAIM IUIATIKHAX omnepauiii 3a Paxyskom
3 [IK 3 ypaxyBaHH:IM 0GMeX€Hb, BCTAHOBJICHHX YMHHUM 3aKOHONABCTBOM VKpaiHH:
4.3.2.1. Ge3roTiBKOBi PO3PaxyHKH B IPUBHI, OB'A3aHi i3 CTATYTHOI Ta rocrnofapehkor0 aisibHicTIo Kiienra, sutparamu
NpeICTaBHALBKOrO XapakTepy, a TaKoX BUTPATaAMU Ha BiAPS/UKEHHA B Mexax YKpalHu;
4.3.2.2. onepxaHHA TOTiBKOBHX KOINTIB B TpHBHI /IS 3ifiCHEHHS pO3paxyHkiB, MOB'I32HUX i3 BHUPOOHUYNMH
(rocriopapcbkyumu) motpedamu Kitienta, B TOMY 9HCH A7 OmiaTu BUTPAT Ha BiApsAIkeHHs B MeXax YKpaiHu;
4.3.2.3. ofiepKaHHs TOTIBKOBUX KOIUTIB B iHO3EMHil BATIOTI 38 MEXaMK VKpaidu 1j11 OTUIATH BUTPAT HA BiAPAKCHHS;
4.3.2.4. Ge3roTiBKOBI pO3paxyHKH B {HO3EeMHiil BATIOTI 32 MesKaMu Y KpaiHu, ki noB's3ani 3 BUTpaTaMH Ha BipA/UKEHHA Ta
BHTpAaTaMH NpeACTABHALLKOrO XapakTepy, a TakOX HA OINATy €KCIyaTalifHUX BHTPAT, MOB'S3aHHMX 3 YTPUMAHHAM Ta
nepe0yBaHHAM TOBITPAHKX, MOPCBKMX, aBTOTPAHCTIOPTHHX 3acOGiB 38 MEXaMH Vkpaihu, Binosinso mo ymos Kozekcy
TOPrOBE/LHOr0 MOpennascTsa Ykpaitu, IloBiTpsHoro koxekcy Yipainn, KoHBeHUil npo MixkHapoxHy UMBLIEHY aBiawiro,
MixHapoaHOT KOHBEHLIT PO NOPOXKHil pyX;
4.3.2.5. iHwi onepauii, nepenbaueHi YHHHIM 3aKOHONABCTBOM VKpaiHH, IO 3iHCHIOIOTHCS 3 BukopucTanasM KITK/TIBK.

I'powrosi kowry, wo o6ikoByI0TECA Ha PaxyHky 3 [TK He MOXyTh 6yTH BUKOpHCTaHi 3a gonomMororo KIIK/IBK ana
ONEpXaHHs 3apOGITHOT INaTH, {HWIMX BHIUIAT COLUANBHOTO XapaKTepy, pO3paxyHKiB 3a 30BHIIIHbOTOPTOBENLHHMH
AoroBOpaMH (KOHTpaKTaMu), 3TiHCHeHHs iHO3eMHuX iHBecTHLIiH B VKpaiHy Ta iHBeCTHLH Pe3UIEHTIR 3a 11 Mexi.

4.3.2.6. lnatixni onepauii 3 Paxynky 3 K, B ToMy 4HCIi BHZaYa FOTIBKOBUX KOIITIB 3 HLOrO, 3JIHCHIOIOTECA B MEKaX
3IMIIKY KOIITIB HA HBOMY, 33 BHKJIFOUEHHAM BUMA/KIB, MepeadadeHux m.3.5 usoro Jlorosopy.

3 MeTow 3abe3NeUeHHs HaJeXHOTrO PIiBHA 3aXMUICHOCTI MIATDKHUX OIepailii, mo 3AifCHIOIOTECA B Mepexi
InTepHeT, yei kapTku Banky migkmodeni no texsonorii 3D Secure. [ins MiATBEp/DKEHHA MIATHKHOT onepaii B pamMkax
aBoxhaxTopHoi asTenTU(iKaLil KiieHTy Moxe GyTu Hamano OxHOpa3oByii OTP-napons, NINAXOM BiAPABKH BiAMOBIAHOrO
CMC-MIOBIJOMIIEHHS 32 (iHAHCOBHM HOMEpOM TeNe(OHy 32 YMOBU MiAKITIOYESHHS y Kunieara nocnmyrn CMC-banking. ¥
BHITA/IKY JICTITUMHOCTI IPOBEIEHHS TPaH3aKLil, JaHui WudpoBHit Mapoib TOTPIGHO BBECTH y BiAnoBiaHe nosie MoGinkHoro
3aCTOCYHKY, Ha Caiiti a0 B 10aTKY CepBiCy, NOCIYTH IKOrO BHKOPUCTOBYIOThCS, OIHOPa3oBHil OTP-napoas Moxe He GyTu
Hazicnano KriedTy y Bumagky, AKWO cepsic, mociyr fkoro BHKOPHCTOBYIOTbCA, HE MIATPHMYE AKTyaJbHY Bepcito
Texuonorii 3D Secure abo y BHNaAKy BMKOPHCTAHHA aJbTEpPHATHBHOLO MeToly aBTeHTU(]ikauii, mepeabadeHoro
TexHonorieto 3D Secure (GiomeTpuuna aBTeHTHOIKALIS HA OCHOBI PH3HKIB, aBTeHTA(iKaLis Ha OCHOBI TOKeHa Ta iHuIi).
4.4. YmoBH 3apaxyBaHHs KOIUTiB Ha Paxynok 3 TIK:

4.4.1. 3apaxyBaHus kowTie Ha Paxysok 3 ITK 3ziticHioeThes BaHkoM:

4.4.1.1. mporsarom notouysoro OnepanifHOro AHA — y pasi OTPHMAHHI BaHKOM HaNeKHHM YHHOM O(OPMITEHHX TIATIKHUX
IHCTPYK Ui Ta/ab0 HANXOKEHHs FOTIBKOBHX KOWTiB B Onepaliiibuii yac;

4.4.1.2. mactynsoro OnepauiitHoro s — y pasi oTpUMaHHS BaHKOM HAJEKHHM YHHOM oQOpMIIEHHX INATDKHUX IHCTPYKL{H
Ta/ab0 HaIXOMKEHHS rOTIBKOBHX KOLITIB y TiCIAONEpaLlifiHHMii Yac.



4.4.2. TlomunkoBo 3apaxosaHi Ha Paxynok 3 IIK komrtu noeepraioThest KiieHTOM B NOpAAKy, mepeadadeHOMY UMHHHM
3aKOHOJABCTBOM Y KpalHH.

4.4.3. Ilinnucanuam [Jloropopy npueananus Knient Hanae Basky 3rogy Ta mopydae 3milicHioBaTH 1eG€TOBHIl Mepekas 3
Paxynky 3 I[1K ans 3gilicHenss:

4.4.3.1. onnaru HanaHux bankom nocayr 3a JloroBopom BifmoBizHo 10 po3aiiy 4.7. usoro Jlorosopy;

4.4.3.2. onnaty onepauii, Bukonanux Jepxatensamu 3 BukopuctanuaM KIIK/IIBK, B ToMy uuc/li BiAIIKOTyBaHHSA BHTPAT,
noneceHux bankoM Ha xopucth MIIC y 3B'A3Ky i3 34ificHEHHAM TakuX onepaitiii;

4.4.3.3. omwnaty MIATDKHUX [OBLIOMJIEHb €KBAalpHHTOBHX YCTaHOB (FOpHAMYHMX oci6 — uiaeHie MIIC, aki 3ailicHIOIOTH
MIATBHICTL OO TEXHONIOTIUHOro, iH(pOPMALIfHOro 06CIyroByBaHHS MiANPUEMCTB TOPTiBHi i cepeicy) i BUKOHAHHS
0e3roTiBKOBHX PO3paxyHKiB 3 HHMH 3a OfiepaLismMu, ski BukoHaHi 3 BukopuctanaaM KITK/TIBK);

4.4.3.4. cymy KOLUTIB, MOMHIKOBO 3apaxoBaHuX bankom na PaxyHok 3 TTK;

4.4.3.5. noraienns 3a6oprosaHocTi 3a HecaukuioHOBaHUM OBepAPAdTOM Ta MPOLEHTIB 32 KOPHCTYBAHHA HuM (Y pasi
HasgBHOCTI);

4.4.3.6. omlaty iHWAX MJIATEXIB, WO BUITHBAIOTH 3 yMOB wLiei [TyGidHoi mpomosuuii, Ta/a6o Bixmkonyeands Banky
30MTKIB, AKi CTANM HACTiAKOM a00 BUHYKIIH Y 3B'A3KY 3 BUKOpHCTaHHIM Paxyuky 3 ITK, KIIK/TIBK, nopywesdam Kiientom
Ta/a60 Jlepxarenem ymos wiel [ly6uiunoi nponosuii, 30kpema [Mpasu;

4.4.3.7. morawenHs 3aboprosanocti Knienta nepen BankoMm 3a ykmagenumn mik Bankom Ta KnieHToM kpeauTHMME
AOTOBOpaMH, AOrOBOPAMH 34CTaBH, [JOTOBOPAMH YCTYNKM [1paBa BAMOTH KOINTiB 3a JAOTOBOPaMH GAHKIBCHKOTO BKIasy
Ta/afo iHINMMH JOrOBOPAMIL, [IPU HACTAHH] CTPOKY MOTAlUIEHHA TaKol 3a00proBaHOCTi;

4.4.3.8. onnaty KypcoBoi pi3HHIL, 10 BHHUKIA Y PO3GDKHOCTAX MiX AHEM 3aikicHeHHs TpaH3axwii (6710KyBaHHA KOIITIB 3a
KypCoM [IHs oTepaitii) Ta AHEM OIIATH TPAHCAKLIT (CIMCAHHS KOLITIB 38 KYPCOM JIHS CIIHCAHHS) NPH 3iHCHEHHI MIATOKHAX
onepauilt y BaymroTi, BiaminHii Bin Bantoti PaxyHky 3 IIK.

4.5. YMOBM BHHMKHEHHS Ta NorauleHHs 3a6oproeanocti 3a Hecankuionosanum osepapadrom:

4.5.1.'Y pasi HEXOCTATHOCTI 3aTHLIKY KoITiB Ha PaxyHky 3 1K B posmipi, HeoOXinHOMY /IS CHUCAHHS FPOHIOBHX KOIITIB 3
Paxynky 3 IIK 3a nposesennmu onepautismu 3 Bukopuctanmsiv KITK/TIBK, Bauk 3ailicHIOE Take crucaHHs 3a paxyHOK
HecankuionoBanoro osepapadry.

4.5.2. Crivcanns 3a paxyHok HecaHKI[IOHOBaHOTO OBepApadTy MOKE BHHUKATH B PE3YIBTATI:

4.5.2.1. HanXOIKEHHs O B3aeMOpo3paxyHKy 3 MIIC omepauii, 32 AKOK eKBalipuHroBa ycTaHoBa (IUTATIKHA CHCTEMa)
IONEPe/IHBO He Hagicnana banky mnatixue noBinoMiieHHS Ta/aGo Hagiciana iforo, ane BiANOBiHA cyma He 6yJ1a 6;10K0BaHa
Ha Paxynky 3 IIK ana 3aGesnmedenns 3060B'13aHb 3a 3[iliCHEHOW omepauielo, aGo Taka cyma 6yma po36IoKOBaHA 0O
HaxomkeHns sig MIIC indopmaii moao B3a€MOPO3PaxXyHKY;

4.5.2.2. KypcoBuX pi3HMUb, IO BHHHKAIOTH 33 ONEpalliAM{ B {HO3eMHIl BAJIOTI BHACHiZOK po3ODKHOCTEN MiX IHEM
3gificnenHs oneparii (6,J0KyBaHHs KOIUTIB 3AiHCHIOETHCS 32 KYPCOM, BCTAHOBNEHMM Ha I€Hb OTIEpaliii) Ta 1HeM (GakTHIHOTO
CIUCAHHA KOWITIB, sIKe 3/iMCHIOETECA 3a KYPCOM JIHS CIIMCAHHS,

4.5.2.3. HapaxyBaHHs Ta yTPUMAHHA KOMiCIfHHX BUHArOpOJ Ta iHIIKX [ATeXIB, nepenGadenux Tapupamu;

4.5.2.4. spificuenns onepauii 6e3 npoxomxenH: apropusanii KIIK/TIBK (npouesypu 0TpuMaHHA N03BO/y HA MPOBEIEHHS
onepauii 6e3 Bukopuctanns KIIK/TIBK);

4.5.2.5. NOMUJIKOBOTO CTIMCAHHS KOWITIiB 3 MPUBOIY 36010 B poGOTi eKBaHPHHIOBOT YCTaHOBH a60 MPOLECHHIOBOTO LEHTPY;
4.5.2.6. cniicaHHs MOMHUJIKOBO 3apaxXx0BaHHX KOIITIB;

4.5.2.7. 3nificHenna bankoM iHIIMX cniMcaHb 3a ONepauisMy, 3a3HaYeHUMH B 11. 4.4.3 Jlorosopy.

4.5.3.V pasi BuHuMKHeHHsA 3aGoproBasocTi 3a HecaHkuioHoBaHHM oBepapadToM BaHk npusynuHsAe BUTpaTHi mmaTiKHI
onepalii 3a Paxynkom 3 ITK 1o MOMeHTY HoraiieHHs 3a3Ha4eHOT 3a00ProBaHOCTI B MOBHOMY 06CA3i.

4.5.4. Mlatoro BuHuKHEHHA 3a00prosanocTi 3a HecaHkiionoBaHuM oBepapadToM € nara 3ailiCHEHHS MUIATiXHOT onepauii 3
Paxynky 3 IIK B po3Mipi, 10 HepeBHILye 3aTHIIOK KOIITIB HA HBOMY.

4.5.5. Kaienr 30608'a3anuil crinadysaru Bauky mponeHTH 3a kopucryBaHHA HecaHKuioHOBaHHM OBepapahTOM, po3Mip
AKHX Bu3HA4a€ThCA Tapuamu Ta Moxe GyTH 3MiHeHHI BiNOBiAHO 0 yMOB po3aity 11 usoro Jlorosopy.

Y pasi cnucaHHs KOWITIB 32 paxyHok HecaHkiionoBaHoro osepapadTy 3a onepauisM, IO ONpPOTECTOBYIOThCA KiieHToM,
NPOLEHTH 32 KOpUCTyBaHHA HecamkuioHopanum oBepApadTOM, HapaxoBaHI MNPOTATOM CTPOKYy po3riagy baHkom
BiAnOBiaHOT npeTensii, mianaraote cnmati Knienrom. AGo y Bumaaky onpotectyBaHHs KitieHToM omepauii — mopsiok
CIUIaTH HapaxOBAaHUX MPOLEHTIB 3MiHCHIOETLCS BiATIOBIZHO 10 PillIeHHS BifMOBIAHOTO KOJIETiaJbHOTO Oprany BaHky.

4.5.6. Tlorawenns 3a6oprosaHocTi 3a HecaHKHioHOBaHHMM OBepApad)TOM Ta CIUIaTa MPOLEHTIB 3a KOPHCTYBAHHA HUM
3MiHCHIOETECS aBTOMATHYHO [LIAXOM Ae6eTOBOro Iepekasy 3a imiuiarusu BaHky Ta 3a sroporo KiieHra, 3a paxyHOK
HaIXOMKeHb IPOIIOBHMX KOHITIB Ha PaxyHok 3 [TK.

4.5.7. llianncannsm lorosopy npuennands KiieHT Hajiae Barky 3roy Ta fopyyae y pasi BUHUKHEHHs 3a60proBaHOCTI 32
HecankuionosanuM oBepapadToM caMocTiifHO 3MilicHIOBaTH 1e0eTOBHIl Mepekas KOWTIB 3 MOTOYHMX paxyHKiB KiieHTa,
BiIKpUTHX B BaHKy, B po3mipi, Heo6XifHOMY AN MOraweHHs Takoi 3a60proBaHoCTi Ta CIUIATH MPOLEHTIB 33 KOPHCTYBAHHS
Hecaunkuionosanum osepapadToM B MoBHOMY 00C#3i, BPaxOBYHOUHM KyPCOBI DI3HML{ Ta BHTPaTH 3 OGCTYTOBYBaHHS
TUIATKHOT CHCTEMH.

4.5.8. HapaxyBaHHs NDOLEHTIB 3AiHCHIOETHCS Y IPUBHAX HA CyMy 3a00proBaHocTi 3a HecaHKUIOHOBaHHM oBepapadTOM 3a
B&Ch CTPOK KOPHCTYBaHHs HHMM, MOYMHAIOYH 3 IHA BUHHKHEHHS 3a00proeaHocTi 3a HecaHKLiOHOBaHUM OBepapadToM HO
A€Hb, IO Mepeaye AHIO HOro MOBEPHEHHS B MOBHOMY o0cs3i, 3a mMeTomoM «dakt/dakt». IIPOLUEHTH 3a KOPHCTYBaHHA
HecaHxkLioHOBaHNM oBepApadTOM HAPAXOBYIOThCA BaHKOM LIOMiCSAHHO.

4.5.9. Knient 30608'13anuit noracuti 3a60proBaHicTh 3a HecaHKLioHOBaHUM 0BepaApad)TOM Ta MPOLEHTH 33 KOPHCTYBAHHS
HAM He mizHine 10 (1ecsaToro) uucna Micsus, HaCTYIIHOTO 34 MICAIEM BHHHKHEHHS 3a60PTrOBAHOCTI.

4.6. Cnucannus 3 Paxynky 3 IIK 3a onepauisimu B inosemuiii Bamori 3 uxopuctaunam KITK/TIBK:

4.6.1. 3a omepauiamu, 3mificHeHUMHE y BamoTi pospaxynkie 3 MIIC, cyma, wo mimmsrac cnucarHo 3 Paxynky 3 IIK,
BH3HATAETLCA B TPUBHAX 32 KypcoMm baHKy, BCTaHOBNEHUM Ha JATy CIHCAHHSA BiAMOBiAHOT cyMu 3 Paxynky 3 [IK.
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4.6.2. 3a onepauisMy, 3ZifiCHEHMMM Y BAMIOTI, BiAMIHHIN Bin BamoTH pospaxyrkis 3 MIIC, dakruuna cyma onepalii
IMisArae nepepaxyBaHHIO B BAOTY po3paxyHkie 3 MIIC 3a KypcoM, BCTaHoBIeHUM MIIC a60o [1poLecuHrorow ycTaHoBOKO
Ha Jlaty 3xificHenns onepatii. Cyma, o niansrae cniucannio 3 Paxyrky 3 ITK, BU3HAYAETHCA 1K [PHBHEBHI €KBiBATICHT CYMU
y BamoTi pospaxyHkie 3 MIIC 3a kypcom baHky, BCTaHOB/IEHAM Ha ATy CIUCaHHs BiANOBiAHOI cymu 3 Paxysky 3 ITK.
4.6.3. Ha naty yknamanus JIororopy npueIHaHHS BATIOTOO PO3paxyHKIB 11 MPOBENEHHS ONMepaiiif 3a KOPIOHOM Ta B
YKpaiHi /1 KapTOK 3 BaFOTOIO, BiAMIHHOO Bij rpHBHI Y HaCTHHI BATIOTH ABTOPH3ALII:

¢ [lns kapt VISA 1o onepatiiaM B €8po — aTopusaiis 6ye NPOBOIATHCE Yepes eBpo

® Jns Beix iHIMX — yepes monap.

® Jlns onepauiii Ha TepuTOpPii Y KpaiH| — yepes rPpUBHIO
4.6.4. Cnucanns komTiB 3 Paxynky 3 IIK 3a onepauismu, npoeeneHumu 3 sukopuctanHam KIIK/TIGK, 3gilicHioeThes
BaHKOM Ha BMKOHAHHS BUMOT €KBAHPMHIOBHX YCTAHOB, BUCTARNEHHX 0 O[UIATH uepe3 MIIC, ne nizninre 45 (copoka ')
KaneHAapHHuX MHIB 3 JaTH OPOBEAEHHA OnepaLil,

V pasi sTpatn/ Bukpanenns KITK/IBK BaHk 34iHCHIOE CIMCAHHS KOIITIR 3 Paxynky 3 [1K Ha BuMory ekBaiipuHroBux

YCTaHOB, BUCTABNCHUX 10 omiaty yepes MIIC, no MovenTy onepxkanns BankoM nosinomMienHs Bix ynosHoBaxeHot 0coGu
Knienra/ Jlepxarens npo srpary/ suxpanenss KIIK/IBK g nopAAKy, nepeadayeHomy uiero [Ty6idHo0 npomosutiero,
3okpema IpaBumamu.
4.6.5. Jlna 3axucty intepecis Kiienra BakoM Bcranopneni CTaHIapTHI WOACHHI OGMEXKEHHS Ha 3AilicHEHHs onepauiil 3
suxopuctanHamM KIIK/TIBK. bark mae mpaBo caMocTiifHo 3MiHioBatH Taki oGMexeHHS Ta/aG0 BCTAHOBMIOBATH HOBI
obmexeHHs, npo wo bank nosizomnse KiieHTa uniixom posMilieHHs BianoRi g0 indopmatii va Odiuidinomy caitri Banky
He NizHinre Hix 3a 30 (TPUALATS) KaNeH apHIX IHIB 10 MOMEHTY BBEICHHS B JIi0 TAKHX 3MiH.

Sxmo npotsarom 30 (TpuausATH) KaTeHAAPHUX AHIB 3 MOMEHTY MOBEJEHH:S 3MiH 10 BigoMa KnieHT mucemoBo He
TOBIIOMHTB NP0 CBOK) HE3rOAY 3 TAKMMH 3MiHAMH T4 HE BHSBHTDH Hamip posipeatu JIoroBip LuisxoM noxanHs 1o Bauky
3aBH 11po 3akpHUTTs PaxyHky 3 IIK, To BBaKaeThCs, o KITicHT 3roaeH 3 HOBHMM CTAHIAPTHHMH [IOTCHHUMHE 0GMEKEHHIME
Ha 3/lifiCHeHHS onepaii 3 Bukopucrannam KITK/IIBK. V pasi mesrogu Knmienta i3 sminamy Ta HEMOJaHHA 3aiBH MPO
3aKkpuTTs Paxyuky 3 IIK, 3 mHa orpumanus BaHKOM MHCBMOBOrO MOBiOMIICHHS 0PO HE3rofly 3 TAKHMHM 3MiHaMM BaHk
NpHUMKHSE 00CIYTOBYBaHHA 3a Hi€ko ITy6G1iuHOK PONO3UIiEo (B TOMY HHCIT HLTAXOM Grokysanns KITK/ITBK) Ta 3akpusae
Paxyrox 3 1K sianosizno posainy 11 usoro [Joroeopy.

Knienr Mae npapo 3MiHuTH BcTanoBneHi BaHKOM 06GMeXeHHs, 3a3Ha4eHi B IIbOMY HyHKTi JIoroBopy (KpiM rpaHiaHuX
JiMITIB 3 OTPUMAHHA rOTiBKOBHX KOLUTIB, BCTAHOBEHUX HBY), B nopanky, nepex6auenomy [Ipapunamu.

4.6.6. 3amumku komriB Ha Paxymky 3 IK MoxyTs Oyru nepepaxoBai KiieHTOM Ha MifCTaBi HaNeXHUM YHHOM
OOPMITEHOT NaTiKHOT iHCTPYKUIT BiAMOBIZHO 10 BUMOT YHHHOTO 3aKOHOABCTBA Vkpainmu.

4.6.7. KiuieHr camocTifiHO Ta Ha BIacHHM pPO3CYX obupae KinekicTe Ta cknan Jlepxartensa(iB) Ta Hece MOBHY
BiINOBiaNBHICTE Ta PU3HKH, MOB'3aHI 3 TisSMH Hepxarena(is) KITK/IIBK. Bauk emitye KIIK/TIBK Bianosizmoro THITY,
Bu3HaueHy Jlepxkarenem/KnienTom B AHketi-3asBi na Bunyck KITK/TIBK a6o iHIIOMY JOKYMEHTIB BCTaHOBIEHOT BankoM
¢opmu. Bunyck koxHoi Hactynuoi KITK/TIBK 3xiiicHioeThed Ha miacTasi OKpeMoi AHkeTH-3asBd Ha Bunyck KITK/ITBK.
4.6.8. KIIK/IIBK Bupaetbest Kiienty / Jlepxaremo a6o YTIOBHOBaXEHIW/ TOBipeHilt ocobi Kimienra ans momaneuoi it
nepenayi Jlepxarenmo, nporsarom 10 (necsatu) po6odmx (omepauiiHuX) AHIB 3 MOMeHTy OTpuMaHHs BaHkom AHKeTH-321BKH,
IHIIKMX HOKYMEHTIB, HEOOXIXHMX IS 1 BUNYCKY BiAMOBIHO 10 yMoB wi€i [TyGuriunol nponosuuii Ta YMHHOTO 3aKOHOIABCTBA
Vkpainy, a Takox crwiatd KnieHToM BinmoBizaux komiciiiHmx BUHATOPOZ 3TiAHO 3 Airouumu Tapudamu. V pasi Bumycky
BipryanbHol kapTku, Taka Bipryansra [IBK HapaeTses Knienty/[lepxareio misxoM HanpabneHHS Bankom PEKBi3HTIB
IIBK B onun abo fekinbka KaHamip KoMyHiKaLii: B Mecenmxep, sapeectpoBannii Ha DiHancosuit HOMep tenedony, 8 CMC-
noBizomienHi Ha dinancoBuit Homep Tenedory, B Push-nosizomnenni ¥ MobinbHomy 3acTOCYHKY Ta/aGo GesnmocepenHbo
y MoGinbHoMy 3actocyHky (y pasi HassHocTi). [Ipu npomy Bamxk HanpasJiie peksisuTh KapTky B Toif kaHan koMyHikamii,
AKMI € nocTynHuM KrieHTy 11s oTpuManns peksisuris Kaprio.

4.6.9.Ieperunyck KITK/TIBK 3mifCHFIOEThCS ULIAXOM Bunycky Hopoi KIIK/TIBK BixnoBinmo no ymos uiei [Ty6niuuoi
MPONO3HLIT,

4.6.10.KTIK/TIBK € BnacuicTio BaHKY Ta HaJaeThCs Knienty/ JlepxaTensm B KopUCTYBaHHS BifNOBIIHO 10 IMpaBun, uunHa
PenaKLis SKHX CTAHOM Ha JaTy yKIageHHs Jlorogopy lipueaHaHs, 3a3Ha4eHa B lomatky 1 go uiei [TyGriunoi nponosmuii,
iHmx ymoB uief ITyGnianoi nponosuuii, npasun MIIC Ta BUMOT YUHHHOTO 3aKOHOJIaBCTBA YKpaiHH,

4.6.11.bank Mae MPaBO BHECTH 3MiHH Ta/ab0 NOMOBHEHHS 10 IIpaBui. Pimenns Banky npo sminy Ta/ab6o nonosHeHHs
Ipasun Betynae B cuty uepes 30 (TpuauaTh) KaNeHIAPHUX AHIB MCAA AOBEIEHHS 3Min/ JOnoBHEHb 10 Binoma KiieHTa
LLAXOM PO3MillleHHs Takol inbopMaii B npuMimeHnax BaHky Ha powwi o6'ss Ta Ha Odiuiliromy caiiti Banky, a Takox
uepes onuH abo NeKiibKa 3 HACTYIHHX KaHAIiB KOMyHiKauii (3a BUOOpOM BaHKy): LIMIXOM HANpaBIeHHS TEKCTOBOTO
noBizoMieHHs Ha DinaHCOBHIL HOMep Tenedony, y MeceHkep, 3apeecTpoBanuii Ha DiHaHcosuit Homep TenedoHy, ILIIXOM
HarnpasieHHs nosifoMiennsa yepes WEB-BAHKIHI, Ha e-mail Ta/a6o Push-nosizomienns y MobinsHoMy 3acTocyHKy.
HleHb ONPHIONHEHHS 3MiH 10 3a3HAYEHUX TOKYMEHTIB Ha Odiuiiinomy caliti Banky, ix posmimenns Ha mommi 06'sB y
Biaxinenni Banky Ta Hanpasnenns Knienty BianoBiaHOro noeizomieHns six banky uepes kaHan KoMyHiKaLil, BRAXAETLCS
AHEeM o3HatiomeHHA KiieHTa 3 TekctoM Takmx 3wmiH. SIkwo npotsarom 30 (rpuausTs) KaleHAAPHEX [JHIB 3 MOMEHTY
AOBENCHHA 3MiH 10 BigoMa KIlieHT MMCEMOBO He MOBIZOMMTE PO CBOI HE3ro/ly 3 TAKUMH 3MIHAMHU Ta HE BHSBHUTbL HaMip
posipsata Joroip LusixoM NogarHs 10 BaHky 3asBu npo 3akpuTTs Paxyuky 3 [K, 10 BBaxacThes, mo Kiriedt srogen 3
HosumH I1paBmiamu i He noTpeGye ykiianaHHS NOAATKOBHX JOTOBOpIB. Y pasi Hesroau KiieHTa i3 3MinaMu Ta Henojanus
3aiBH Mpo 3aKpuTTA Paxynky 3 IIK, 3 nust oTpuMaHHs BaHKOM MHCBMOBOTO MOBiIOMITEHHS PO HE3rony 3 TAKHMH 3MiHAMM
Bank mpunmnnse o6cmyrosyBanus 3a wiero ITyGnidHo© NPONO3HULIEI0 (B TOMY YHCI LUTAXOM GNOKYBAaHHA KITK/TIBK) Ta
3akpuBae Paxynok 3 [IK Binnosigso xo posziny 11 usoro Jlorosopy.

4.7. YmoBu Ta nopsAnoK Ge3roTiBKOBHX PO3paxyHKIB
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4.7.1. Knient ommadye Hamani BaHKOM MOCHyTH 3a OMepauisMy 3a paXxyHKOM 3 BHKOPHCTAHHAM MIATDKHOT KAPTKH,
3asHaueHuMM B Po3ziini 4 uporo [lorosopy, B ToMy 4HCHi LITAXOM AeGeTOBOrO mepexasy 3a iHimiaTmsoio Bamky, kowris
BIAMOBiAHO 10 M. 4.4.3. 1poro JloroBopy, B po3Mipi, NOPAAKy Ta CTPOKH, BU3HaueHi nirounmu Tapudamu.

4.7.2. 3a KOPHUCTyBaHHS rPOLIOBMMH KOIUTAMH, L0 PO3MILLEHi HA paxyHKy, HapaxXyBaHH:A BaHKOM MPOLEHTIB 341 HCHIOETLCS
BiANOBiAHO 10 Aitounx Tapudis, Ao iHie He nepeaGaueHo iHIMMU yroAaMu/IOTOBOPAMH.

4.7.3. Posmip omnatu nociyr Bauky 3a wieto I1y6niuHorw nponosuuicto Moxe OyTH 3MiHeHuii BaHKOM LITAXOM 3MiHH
Tapudis. Piwenns Banky npo swminu Tapudis Bcrynae B cuiy depes 30 (TpMALATL) KaneHAAPHUX AHIB MiC/A AOBEAEHHS
3MiH 110 Bijoma KitieHTa nmisxoM po3mileHus Takoi indopmanii B npumimennsx Banky Ha nouni 06'se Ta Ha Odiuiiinomy
caiiti banky, a Takox HanpaBineHHs Kiienty sianosignoro CMC-rosigomienns ua ®inancoBuii Homep Tenedony, y
Mecenmkep, sapeecTpoBanuii Ha @iHaHCOBMIA HOMep TeneOHy, LUNAXOM HANPABIEHHS MOBIIOMICHHS yepe3 WEB-
BAHKIHI', na e-mail Ta/a60 Push-noBigomnenus y MoGinsHOMY 3acTOCYHKY.

4.7.4. Axwo nporarom 30 (TPUALATY) KaneHIAPHUX AHIB 3 MOMEHTY IOBEJCHHA 3MiH 10 Bigoma KUiEHT MHCHMOBO He
TNOBIJOMUTh NP0 CBOK HE3TOAYy 3 TAKMMMU 3MiHAMH T4 HE BHABHTb Hamip po3ipeati JIOTOBIp LITAXOM [OJAHHA [0 banky
3asBi npo 3akputTa PaxyHky 3 IIK, To BBaxaethes, wo Kiienr sromen 3 HoBumu Tapudamu, i e noTpebye yknagaHus
O/IATKOBHX JI0roBopiB. ¥ pasi Hesroam Knierra i3 sMiHamu Ta Hemoganwus 3asBH npo 3akputTs Paxynky 3 I1K, 3 aus
oTpuMaHHsA BaHKOM MHCBMOBOTO NMOBIOMIIEHHA MPO HE3rody 3 TAKUMH 3MiHaMi BaHK NpumuHse 06CTyroByBaHHS 38 LIEK
ITyGniunow nponosuuieio (8 ToMy umcri musxom 6aokysanns KITK/TIBK) Ta 3akpueae Paxynok 3 IK BiznosigHo 1o
posziny 11 soro Jorosopy.

4.8. GSM-banking (CMC-indopmyBaHHs npo 3ailicueni onepauif):

4.8.1. bank nanae Kiienty moxnuBicTs minxmodenns ao nocnyru GSM-banking, Bianosiaso 1o sxoi Knient/Tepxarenn
oTpuMye iHpopmauito npo onepatlii, 3xilicHeri 3 BukopuctanuaM KIIK/TIBK, y BUrsIi KOPOTKHX TeKCTOBHX MOBiOMJICHS
(Hamani 3a TekctoM — CMC-NORIIOMIIEHES) 338 HONOMOIOK MOGINBLHOTO Tee(hOHY, HiIKIOUEHOTO A0 MEpEeXK OIEepaTopiB
MOOGIILHOTO 3B'A3KY, AKi MATPUMYIOTh OOMIH TAKAMH [TOBiIOMIEHHAMU.

4.8.2.Tlinknrouenns KIIK/TIBK no mociyrn GSM-banking 3ailicHioeTbcs BaHkoM Ha miacTagi BimoBinHoi AHKeTH-3a1BH,
Horosopy nmpreaHaHHA ado iHIIOrO BiIMOBIAHOTO MUCLMOBOrO KIOHOTAHHA KiieHTa.

4.8.3. 3a Hamauss Ta oGcmyroyBanHs nocayrs GSM-banking Knient crinauye Banky (IuisxoM 1eGeTOBOTO nepekasy 3a
ininiaTiey Barky 3 Paxynky 3 TTK) Binnosiani koMiciiini Busaropoay srigHo 3 mirounme TapudamiL.

4.8.4.  baHk Mae NpaBo NPUIMHMTH HafaHHA noctyrd GSM-banking B pasi BicyTHOCTI KOIITIE Ha PaXyHKY JUI CILIATH
komicii pinmoBinHo Tapudis.

4.8.5.  KiieHt mMae npaso 3MinuTH HOMep MOGLNbHOTO TenedOHy, Ha AKHI 3HiliCHIOEThCA Mepenaya CMC-ToBiIOMIeHE,
T2/a60 BiAMOBHTHCH Bix nociyri GSM-banking wnsxom noganss no Banky BianosiaHoi 3assu.

4.8.6.. Kiient Mae npaeo ninkiounT HeoOXinHy kinekicts KITK/IBK mo nociyry. Ipn upoMy omiara nocinyr baaky
3aificHIoeTheA 3a KoxHOI KITK/TIBK okpemo.

PO3JLJ 5. HEHTP ®IHAHCOBOT'O KOHTPOJIIO
5.1. Bianosinno mo ymom wiei Iy6niunoi mponosuwuii, Bank mamae Knienty 1a Konrponepy MOCIYTy 3 e(eKTUBHOTO
KepyBaHHs rpoIioBrMy KorraMu Kitienra msxom migkmouenss no @K y BinnosigsocTi 1o JIoroopy npuemHaHus.
5.2. Migmacaunam Jloropopy npuennanys, Kontponep B pamkax HafaHux KiieHToM NOBHOBaXeHb, Halae PO3TIOPSIKCHHS
Ta 3rofty bauky 3aificHioBatu mnaTixHi onepanii o paxyrkam Knienra 3a ymoBH, o oTpuMani BaHkoM mwiaTixHi iHCTpYKIi
KuienTa noromkeni Konrponepom sacobamu LIOK.
5.3. lligmucanHam JloroBopy npueananys, Kuiedar Hagae:
5.3.1. sropy banky, mmaxom gomycky KoHrtponepa no LI®K, HajasaTé npaBo 3IHCHIOBATH 3a ZOMIOMOTOKO LHPK
(opMyBanns, penaryBaHH:, BUIAICHHS IWIATDKHUX iHCTPYKLiH, chopmoBannx KitieHToM.
5.3.2. MoxmsicTs KoHTponepy orpumaHss KoHCOMIOBaHOT BUIIHCKH OO PyXy KOINTIB 1o paxyHkam KitienTa, a Takosxk
3AiHCHIOBATH MePeryIs CTaHy Ta Omepaniii 3a paxyHkamu KiieHTa.
5.3.3. 3sromy Ha pO3KPHTTA GaHKIBCHKOI TAEMHHII BHKMIOYHO KOHTpoSepy WIONO paXyHKIB, IUIATDKHAX onepauiii Ta
KoHTpareHTiB Knienra,
5.4.. Minkmouenns Kourposepa no LIPK moxe BinbyBaTUCh 33 HACTYIIHHMH PEXHMAMHU:
54.1. Pexum «Bisysannsa» nependauae Bisysanus minatexis Kiienta KoHTponepoM Ta HEeMOXUIMBICTH NPOBEICHHS
nnatexiB KiieHra 6e3 Takoi Bizu.
5.4.2.. Pexxum «Ilepernan Ta KOHTposbY mepenbauac MOHITOPUHT paxyHkis Kiienta Ta dopmyeanus Kouconinosanux
BUIIHCOK.

PO3JIJT 6. WEB-BAHKIHI TA MOBLIIBHUI 3ACTOCYHOK
6.1.1. Bixnosigno no ymos wmiei ITyGniunoi nponosuuii Bank Hamae KiTieHTY XOCTYm GO CHMCTeMH AMCTaHIIHHOIO
o6cnyrosysanns « WEB-BAHKIHI» (wagani — Cuctema «WEB-BAHKIHI») 1a 3abesneuye ii (byHKUiOHYBaHHA Ta
00cyroByBaHHs, SKIIO Le NepenbaueHo ymosamu Bianosiaxoro TapudHoro mmaxy, mo o6pas KirieHT B Horosopi
npuenHanns. Hapanus KnienTy-Qisudniit ocobi-mianpuemino/pisudsilt ocobi, ska nposaguts HezanexHy npodeciiiny
AiSNBHICTE JOCTYMy 10 MOGUTBHOrO 3aCTOCYHKY Ta OOCITYTrOBYBAaHHS 3a JOTOMOIOK HEOTO BH3HAYAIOTHCS IIparunamu
KOPHCTYBaHHA MOGUIHUM 328CTOCYHKOM, L0 3aTBEPIKEHI YIIOBHOBXKEHMM OpraHoM Banky Ta posMilueHi Ha OdiuiitHomy
caliti banky.
6.1.2. KnieHT Mae npaso 3a gomomoroo Cuctemu « WEB-BAHKIHT» 3milicuroBaru:
6.1.2.1. CTBOpeHHs MaTiKHUX IHCTPYKNil B HauioHaNbHil Ta iHO3eMHill BaNIOTaX, 3aB Hpo KymMiBIKO Ta/a6o HpOAaK
iHo3eMHOT BamoTH/06MiHy BantoTH (EneKTpoHHi maaTixHi incTpymMeHTH), iX minucanus Ta nepegauy o baHky.
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6.1.2.2. KoHTponk 3a mepenadero Ta BHKOHAHHAM EJIEKTPOHHHX IUIATiNHHX iHCTpyMeHTIB, OTpuMaHHs indopmanii
CTOCOBHO CTaTyciB ix 06po0KH.

6.1.2.3. ®opmyBaHHS GaHKIBCLKHX BHIMCOK MO paxyHkax Kmienra.

6.1.2.4. O6miH inpopMauiliHUMHU MOBiTOMIEHHAMHE 3 BankoMm.

6.1.2.5. Otpumanus 10BinKoBoi iHdopMaLii 3riTHO 3 BYHKI[IOHATEHUMH MOAUTHBOCTAMU CUCTEMH «WEB-BAHKIHTI ».
6.1.3. Ilepenik paxyHkis Kmienra, nmepernan 1a/abo HagaHHA MIATIKHHX HOCHYr 338 AKUMH 3TiHCHIOETHCH 3acobamu
Cucremun «WEB-BAHKIHI», Bu3HaueHMii 3aiBKOH HA HAJaHHA noctymy a0 paxyHkiB Kiienra B Cucremi « WEB-
BAHKIHI» (Jonatok 1 no JloroBopy npueaHaHus 3a TapudbHuMm MAKETOM),

6.1.4. Ilepenik onepauiii, sxi Kiient - pisnuna ocoba-nianpuemens/dizuuna ocoba, sxa NPOBAANTD He3aJIeXKHY Npodeciiiny
AiULHICTS Ma€ NPaBo 3AIHCHIOBATH 3a JOTNOMOTOK MOGLIBEHOTO 38CTOCYHKY, Bu3HayaeThes IlpaBunmamu xopuctysanms
MoOGiNEHAM 3aCTOCYHKOM Ta 3aKOHOJABCTBOM.

6.1.5. Buxopucranus Krientom Cuctemu « WEB-BAHKIHT» ta MoGilbHOTO 3aCTOCYHKY HE BUKJIOUYAE MOKIHBOCTI
noNaHHA 10 BaHKy NIaTDKHMX {HCTPYKUil Ha ManmepoBMX HOCIAX Ta X BUKOHAHHA BiAIMOBIZHO 10 ymoB wiel ITy6miunoi
NPONO3ULIT Ta YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

6.1.6. CToponH nOMOBUIHCH, WO EnekTpoHHi muaTixHi iHCTpyMeHTH, AKi nepenasi a0 Banky 3a nomomoror CucreMmu
«WEB-BAHKIHI™» Ta nianucani BiZKpUTHME KNH0HaMH €JEKTPOHHOTO mianucy ynoBHOBaXkeHHx oci6 Kniedra (Hanani 3a
TekcToM — EIT), a Takox nepenani 3a 10moMoror MoGiibHOTO 3aCTOCYHKY Ta [T AnucaHi ITpocTHM eNeKTPOHHHM ITiAMHCOM,
MaIOTb PiBHY FODUAMYHY CHIy 3 MNATDKHUMM iHCTPYKLISIMH, LIO odopmiieHi Ha ManepoBoMy Hocii Ta MiCTATH MimmHcH
YMOBHOBaXeHUX 0cib Ta BinGuTok meuatku Kiienra (3a HaABHOCTI).

6.1.7. bauk mMoXe HajaBaTW JOCTYN 10 iH(OpMALi PO PaXyHKH Ta/abo iHIUIOBAHES TIATHKHIX onepauil Takox uepes
CTOPOHHIX HajiaRaviB MIATHKHUX MOCIYT BiANOBIAHO 1O PO3imy «Binkpuruii 6ankinr (Open Banking)» usoro Jloroopy.
6.2. Opraunizauis o6Mmiuny indopmauicro

6.2.1. OGmiH inopmariero Mix BankoM Ta Kinientom uepes Cicremy « WEB-BAHKIHT » 3ificHioeTses B 3anQpoRaHOMY
BUTJIS, AKMH MOMTUBHIT TiNbKH Micast 3A1HCHEHHS NPOIELYPH CTBOPESHHS Ta ceprudikanil mepcosansHux xmouie EIT Ha
Be6-caiiri. Ilix wac ceprudikawuii sinkputi nepconanshi kmoui EIT 3anocaTses B 6asy xmouiB Bauky. O6Min indopmaniero
Mix Bankom Ta KnieHTOM-(i3sH4HOK0 0C060M0-TiAMpHEMIEM Ta/a60 caMO3aitHATO0 0COGO0 yepes MoGiipHUI 3aCTOCYHOK
3/HCHIOETECA, Y TOMY HHCI, LUIAXOM HampasieHHs BankoMm Push-nosizoMiers y MobinbHuit 3acToCyHOK.

6.2.2. BaHk mae mpaBo BukopuctoByBatn Cuctemy « WEB-BAHKIHT » Ta/a6o MoGinbHuit 3aCTOCYHOK fIK OJVH i3 3ac00iB
HajauHg iHpopmanii KnieATy mono sMiHun yMoB Ta mopsaaky npoBeleHHs 00cayroByBaHHA Ta 3AiMCHEHHA GaHKIBChKUX
omnepauii, 3anpoBa[KeHHs HOBHX ONepauiii Ta TOCIYT, 3MiHH yMOB noroeopis, niei [MyGniuHoi npomosuIii Ta iHmmX
NOroBOpiB, yKimajeHux Mix Bankom ta Knientom. Hanamss Knienty Ttakoi indopmanii 3ailicHIOETECS eneKTpPOHHIM
3aco0oMm, 1IAxoM nepenayi indopmauii uepes Cuctemy « WEB-BAHKIHT» Ta/a60 Mo6inbHuit 3aCTOCYHOK.

6.2.3. Indopmaiito moxo npoBefeHHs ENEKTPOHHMX IUIATIKHHX incTpyMenTiB B Banky KiieHT orpumye micns
hopMyBaHHs MOTOYHOT BUIHCKH [0 PaXyHKy (paXyHKaMm) IPOTATOM OmnepauiitHoro aHs bauky.

6.2.4. Slxmo pexsisuTu miaTixHOT iHCTpyKWii KitienTa 3anmopHeni HEBIPHO Ta 3 Wi€] NPHYUHH AOKYMEHT HEé BHKOHAHHIA,
Kiient Hagcunae HOBUIt TOKYMEHT 3 BUIIDABIEHHMH PEKBI3HTAMIL

6.2.5. bauk Hajgae KiieHTy MOXIMBICTS OTpUMyBaTH iH(OPMALIRO npo craH paxyHKy(iB), BimkpuTux B bamky, 3a
IOTIOMOTO0 MOGINBHUX TeNedOHIB, IIiAKTIOUEHAX 10 MEpeX OMNEPaTOpiB MOGLILHOTO 3B'A3KY, SKi MIATPHMYIOTE 00MiH
KOPOTKMMH TEKCTOBHMH MOBIJOMICHHAMH (Haami 3a TekcToM — SMS-Baukinr). IHiniloBAHHS MiAKIIOYEHHS/ BiAKIIOYCHHS
nocayru SMS-Bankinr saifichioerscs Kiienrom umsxom nepenaui 3acobamu Cucremu « WEB-BAHKIHT » €NEKTPOHHOTO
TIOBIZOMNEHHS B JOBiNbHIN (OpMi Npo MiAKTIOUeHAS/ BIIKFOUEHHS 3a3HaYEHOT nocnyru. Take eeKTpOHHE TOBIJOMICHHA
Mae mictuta EIT ocif, mo MaoTs mpaeo posnopsmkeHas PaxyHKoM a HiNACYBATH [UTATDKHI IHCTPYKIT.

6.2.6. Bank 3ilicHIoe akTHBawilo nocityrun SMS-BaHkinr ta nepenae sacobamu Cructemu « WEB-BAHKIHI» incTpyKuifo
OpPO HAMAMITYBAHHA [OCHYTd MPOTATOM ONHOrO poGOYOro (omepamiiHOro) AHA 3 MOMEHTY OTpHMaHHsA Bix Kricura
3a3Ha4eHoro B M. 5.4.5 uporo JIoroROpYy €NeKTPOHHOTO MOBifAOMIEHH:. [TiAKOUeHH S/ BiKNFOUEHHS paxyHKy(iB) n0/ Bix
nocnyra SMS-BaHKiHr 3aificHIO€ThCS KITieHTOM caMOCTIiHO, WITAXOM BHKOHAHHS Ail, 3a3HAYCHHX B iHCTpYKRWiT Mpo
HAJIAIUTYBaHHS MOCIYTH.

6.2.7 bask 3pificHioe BinkmoueHHs mocayrd SMS-BaukiHr mpoTAroM oxHOro pobouoro (onepaiiiiHOro) AHA 3 MOMEHTY
otpuManHa Bia Knienra 3aco6amu Cuctemu « WEB-BAHKIHT» rinmosigroro €NEeKTPOHHOrO MOBiJOMIEHHS.

PO3J11 7. BIIKPUTHI BAHKIHT (OPEN BANKING)

7.1.1.V mexax sinkpuroro 6ankinry bank 3abesnedye noctym 1o paxyHkie Kiienra ta/a6o MoxHBiCT iHiiroBaHHA
IIIATDHKHUX OTIepaLiit Ha/jaBauaMK IATHKHUX TIOCTYT 3 HANAHHS BiOMOCTE npo paxynks (AISP) Ta Hagasauamu
TUIATDKHUX MOCTYT 3 iHiNiroBaHHA MiaTixHoT oneparii (PISP) BimoBixHo 10 3aKOHONARCTRA Ykpainu, y ToMy unci
3akoHy Vkpainu «IIpo miaTixHi HocIyru», HOpMaTHBHO-NPABOBKX akTis HauioHamsHoro OaHKy YKpalHu Ta yMOB 1IbOTO
Horosopy.
7.1.2. loctyn 1o paxyHkis Ta/ab0 iHiLilOBaHHS MIATIKHUX ONepaLiif 3/ liCHIOEThCA BHKTIOYHO HA MiICTasi srogu Knienra,
HanaHoi B MOPAIKY, BU3Ha4€HOMY 3aKOHOJABCTBOM YKPaiHH Ta LM JIOrOBOPOM.
7.1.3. Texuivuna B3aemoxnis Banky 3 AISP ta PISP 3aificHrOeThCs Uepes crewiatizopaHi inTepdeticu (API) Banky
BIANOBIAHO 10 BUMOT 3aKOHOABCTBA Y kpaiHK, HOPMATHBHO-NPABOBUX aKTik HallioHansHoro OaHKy VYkpainu Ta
BHYTPIIIHIX TOKYMEHTIB Banky.
7.2. Ilopanok HaKaHHS, 3MiHK Ta BiAKAMKAHHS 3T0AH
7.2.1. KniieHT Ma€ npaBo HafaTw, 3MiHUTH a0 BiIKIHKATH 3rofy Ha:

*  AocTym jio inopmaLii npo paxyHKy — Hajasady IIaTLKHAX OCAYT 3 HATAHHA BiIOMOCTeH Ipo paxyHK#

(AISP);
¢  iHILIIOBaHHA MIATHKHEX ONepauiil — HafaBauy MIATHKHEX HOCIYT 3 {HiLiOBAHES TIATHKHOT onepauii (PISP).
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7.2.2. 3rona HamaeTbea KiientoM i3 3acTocyBaHHsAM npoueayp aBTeHTHikaLLi, BU3HaUeHUX BaHkoM, uepes kaHann
JHCTaHUiHHOrO 06cyrosyBsanns banky abo iHuri ciocobu, BusHayeHi BaHKOM Ta 3aKoHOIaBCTBOM VKpaiHiL.
7.2.3. 3rofa Ha#aeThCs Ha CTPOK, BU3HaueHHiT KutieHToM iz yac ii HafaHHs, AKWO iHITe He mepeadaueHo 3aKOHOJaBCTBOM
Vkpainu.
7.2.4. KnieHT Ma€ mpaso y 6yab-AKHuil 4ac 3MiHUTH a60 BiKIMKATH HaJaHy 3rofy y Criocib, BUsHaueHuit Bakom.
7.2.5. licna Binknukanas 3roau goctyn AISP no indopmarii npo paxynxu KiieHTa Ta/abo MOKIHBICTD iHiLiIOBAHHS
MAaThKHUX onepauii uepes PISP npunuuaoTses, KpiM BUNAAKiB, NepeaGadeHNX 3aKOHOAABCTROM VKpaiHH.
7.3. loctyn go indopmauiil mpo paxynku (AISP)
7.3.1. bank Hagae AISP poctyn no indopmauii npo paxyrku KnieHra Bukitouto B 06cs3i, BusHaueHOMY 3rozoio Kiienta
Ta A03BOJICHOMY 3aKOHOAABCTBOM YKpaiHu.
7.3.2. Inpopmauis, 1o moxe Hanasatrcsa AISP, BkIouae BiToMOCTI PO paxyHKH, 3IMIIKH KOILTIB, PEKBI3UTH PaxyHKIE,
icTopito onepauiit Ta iHLIy iHdopMatito, moxo Axoi KiieHtom HamaHo 3rojy Ta HanaHHA AKOI JO3BOJIEHO 3aKOHOAABCTBOM
Vkpaiuu.
7.3.3. bank He Hagae gocTyn 1o iHpopMaLii noHan obesr, Bu3HAYeHHH 3rook KiieHTa a60 103B0MeHH il 3aKOHOAABCTBOM
VkpaiHn.
7.4. IniniloBaHHA naTiXHUX onepaniii (PISP)
7.4.1. Knient Mae npago iHiLiroBaTu miaTixHi onepauii yepes PISP BianosinHo a0 BUMOT 3aKoHOAABCTBA VKPaiHH.
7.4.2. BaHk BUKOHY€E NIaTOKHI onepalli, iHiniffoaui yepes PISP, 32 yMoBH HanexHoi apTenTudikauii Kiienra, HassHocTi
AOCTAaTHBOIO 3A/MLIKY KOLITIB HA PAaXyHKY Ta BiACYTHOCTI MiACTaB LA BIAMOBH, NepeabaveHux 3aKkOHOAABCTBOM Y KpaiHu
a6o um J{ororopom.
7.4.3. bank mMac ApaBo BiAMOBUTH y BUKOHAHHI IUTATIKHOT Onepalii, AKLIO:
HE BUKOHAHi BUMOTH IIONO aBTeHTH]ikauii KnienTa;
HA PaxXyHKy HeJOCTaTHBO KOLUTIB;
ICHYIOTb MiICTaBY BBAXATH OIEPALI0 HECAHKI[IOHOBAHOK a0 IMaxpaifchKom;
BUKOHAHHA ONlepaii CynepeduTs BUMOTaM 3aKOHOJABCTRA Y KpaiHu;

®  HasBHi iHIIi MiZICTABHM JUIA BiIMOBH, repe0aueHi 3aKkOHONABCTBOM YKpaiHuL.
7.5. AereHTndikanisa Ta Ge3neka
7.5.1. HamanHs 3roau 1a/a60 NiATBEPIKEHAS IUIATHKHOT ONepalii 3AIHCHIOETECA i3 3aCTOCYBAHHSM NPOLEIYD
aBTeHTHQIKaLii, 2 y BuNaaKax, nepea0adeHHX 3aKOHOJABCTBOM YKpaiHH, — MOCHIEHOT aBTeHTH (KA,
7.5.2. BaHK Mae MPaBo BiIMOBUTH Y JOCTYII 0 PaxyHKy, NPU3yIUHUTH IOCTYI ab0 BiIMOBHTH Y BUKOHAHHI IUTATDKHOT
omepauii y pasi HeMoxTMBOCTi aBTeRTHOIKALIT KitieHTa 260 3a HasBHOCTI MiACTaB, iepeaGaueHux 3aKOHOAABCTBOM
VYxpaiHu.
7.5.3. BaHk Ma€ NpaBo THMYACOBO Npu3yNMHHATH AocTyn AISP abo PISP jo paxynkis KiienTa y pasi BuRHKHeHHS
OOIPYHTOBAHHX MiACTaB, NOB'A3aHNAX i3 3a0€3MeUCHHAM Ge3IEKH JOCTYy, TTi03POI0 MO0 HECAHKLIOHOBAHOTO i
axpaichbKOro BUKOPHUCTAHHA paxyHKy a00 B iHIIMX BHMAJKaX, Nepenfade X 3aKOHOAABCTBOM Y KpaiH.
7.5.4.'Y pasi 6roxyBanHs al0 Npu3ynMHEHHA 10cTyny Bank nosinomisie KiieHra y nopsaky, BU3Ha9eHOMY
3aKOHOJABCTBOM YKpaiHU Ta BHY TPILUHIMHU J0KyMeHTaMu BaHKy, AKIIO Take MoBiJOMJIEHHS HE CYTIEPedHTh BHMOTAM
Oesnexu abo 3akOHONABCTBA VKpaiHH.
7.6. Bianosiga/bHicTs cTOpiH
7.6.1. baHk He Hece BiANoBifanbHOCTI 3a Aif a6o GesnisnbHicTs AISP Ta PISP y Meskax HAZaHHS HUMH BIACHHX [UTATIKHUX
TIOCITyT, KPiM BUIA/KIB, KOJIM BiAMOBidaMBHICTE BaHKy NpsAMo nepe6adeHa 3aKOHONABCTBOM YKpaiHH.
7.6.2. BaHk He BiANOBiAac 3a Nopaa0K 0OpOGKH, BUKOPHCTAHHS, epeaayi abo 36epiranus inopmarii, orpumanoi AISP
abo PISP Ha nincrasi srogu KiienTa.
7.6.3. KirienT camocTiiiHo npuiiMae pilleHHs o0 BukoprcTaHns nocayr AISP ta PISP ta Hece BiANOBinanbHicTs 3a
30epexeHHA 3ac06iB aBTeHTHRIKALIT Ta HENOMYEHHS iX BUKOPUCTAHHS TPETIMH 0COGAMH.
7.6.4.'Y pasi BUAB/ICHHA HECAHKLIIOHOBAHOT OnepaLlii a0 HECaHKLIIOHOBAHOrO MOCTYMy [0 paxyHKy KiieHT 30608'13aHuit
HEBIIK/IaAHO MOBIAOMHTH Npo 1e Bauk y mops/xy, BusHaueHoMy M JJOroBOpOM.
7.6.5. BianosinansHicTs CTOpiH 3a HECAHKIIOHOBAHI ONEPaLLii, IOMHUIKOBI MepeKa3y, MOPYLIEHHS BUMOT GE3MeKH Ta iHui
NOPYIIEHHA BU3HAYAETbCA 3aKOHOIABCTBOM YKpPaiHH,
7.7.1. Bank 3abesneuye noctyn AISP Tta PISP no paxynkie KirieHTa BiANOBifHO 10 BUMOT 3aKOHOAABCTBA YKpaiHH Ta 32
YMOBH HasBHOCTi YMHHOT 3roau KitieHTa.
7.7.2. TIuTaHHs, He BPETYAbOBAHI LIAM PO3/IIOM, PETYITIOIOTHCS 3aKOHOAABCTBOM Y KpaiHH, HOPMATHBHO-TIPABOBMMH
axtamu HarnionansHoro 6anky VKpaiHu Ta iHITHMY OJIOXEHHAMH Hboro JIoroRopy.

PO3JILT 8. 3APIIVIATHUI ITPOEKT
8.1.  TliakmoveHHs [0 MOCTYrH 00C/IyroByBaHHA 3apIUIATHOrO NPOEKTY 3AiHCHIOETHCS BaHkoM Ha miacTaBi ymoB wiei
ITy6univHoT npomno3uuii Ta mianucaroro Jlororopy npHeAHAHHA. Bumyck Ta 06c/yroByBaHHs MIATHKHEX KapT NpawiBHAKAM
Knienra 3fiticHIoeThes Ha migcTasi ymos [MyGniunoi mponosuuii ®O.
8.1.1. Bixnosiano 1o yMoB uporo Jorosopy Bank Hamae KiieHTy mociyry mo 6e3roTiBKOBOMY 3apaxyBaHHIO 3apoGiTHOT
IUIaTH Ta iHIWKMX BUINAT, Mepea6aueHux YNHHHM 3aKOHOABCTBOM Y Kpainu, Ha Paxynku 3 TK IpaniBHHKIB.
8.1.2. 3 meroto Hanauus Knienty mociyru, 3asrauenoi B i. 7.1.1 msoro Jlorosopy, Bank Binkpusace Ipanipaukam Paxyrku
3 IIK Ta Bumyckae niaTixHi KapTKH BiAllOBiAHO 10 yMOB 116010 Jorosopy Ta Iy6aiunoi nponosumii ©O.
8.2. Tlopsiaok HagaHHS MOCTYIH:
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8.2.1. Jina BinkpwutTs Paxymkis 3 IIK Ta odopmuenns mnatixuux kaprok KimieHT 3060B'13anuit comaTuT KomiciifHy
BHHATOPONY, 3a3HadeHy B JoroBopi NpueaHaHHs, a TAKOXK:
8.2.1.1. Knienr 30608'13aHnit nogaty 10 BaHky Taki 1oKyMeHTH:
- JIACT-3BEPHEHHS PO BUMYCK MIATOKHEX kapTok [TpauisAuKaMm 3a popmoro Joaatky 2 1o JIoroBOpY npHeaHaHHSA Ha
nanepoBoMy Hocii (3 miAnHcoM ynoBHOBaXEeHOT 0coGu Ta BiaGuTkom medarku Knienta(za HASIBHOCTI)) Ta B €JIEKTPOHHOMY
BUIJIAN, i3 3a3Ha"eHHAM cricky ITpanipHukis, skiuM HeoGXigHo BiakpuTu Paxyuku 3 [1K Ta 0(hOPMHTH IUTATKHI KapTKH.
8.2.1.2, Ilpauisnuk 30008's3aHuit mogatu 10 banky:
- oopmIleHy HUM 3a4BY Ha MOBHE i Ge33acTeperkHe MPHIHATTA YMOB ITy6niunoi nponosuuii @O 3a BCTAHOBICHOO
bankom dopmoro;
- MOKYMEHTH, HeOOXiHI s IpOBeeHHA NPOLeypH HOTo ineHTuiKarii, 3riIHO 3 BAMOTaM1 YMHHOTO 3aKOHOIABCTBA
VkpaiHu.
8.2.2. Bupaua maTiKHEX KAPTOK 33 YMOBH, 110 TaKi KAPTKH BHITYCKAIOTHCA BaHKOM Ha KOHTAKTHHX HOCISX (nnactukoBi
KapTKH), 3aifcHI0ETbCs Bankom Gesnocepentbo [panisiuky a6o ynosHoBaxeHiH 0cobi Kiieuta (Ha migcraBi odopMieHoT
KnienTom noBipeHOCTi Ha OTPUMaHHS LIHHOCTEH 3riIHO 3 BUMOTraM¥ YMHHOTO 3aKOHOJaBCTBA VKpaiHH 32 akTOM npHiiMaHHs
- mepenadi 6aHKIBCHKMX IIATIKHUX KapToK BianosigHo Jojartky 3 10 HoroBopy npueanaHHs WA MoJANbLOT Mepeaayi
MIATDKHUX KapTok I[TpatiBHUKam.
VnosHoBaxkeHa ocoba Knienra 30608'13aHa:
8.2.2.1. nepenatu mnatiksi kaprku [IpauiBHUKAM HEYIUKOMKSHHMH 3 OOTPUMAHHAM BHMOT iHopManiiiHoT
Oe3neKu;
8.2.2.2. oTpMMaTH MNiAMHCH B PEECTPi OTPHMAHHA MAATIKHHX KapTOK BiAMOBiAHO Honatky 6 no Iorosopy
npueaHanss y [lpauisHukis, Ha iM's SKMX 0GOPMIIEHI MIATIXHI KApTKIL;
8.2.2.3. nosepuyTH 10 BaHKy mianmucaHuii peecTp OTPUMAHHS TUIATDKHHX KapToK HEYIIKO/KCHUMH He [Mi3Hille
poGooro (onepauiiHoro) JHA, IO Hepeiye AHKO MEPUIOTO 3aPaxyBaHHS 3apo0iTHOT MIaTH abo IHUIMX BUIUIAT,
nepeadaueHUX YHHHUM 3aKOHONABCTBOM YKpPaiHH.
8.2.3. 3apaxypaHusi 3apoGiTHOI IUIATH Ta IHIUMX BHITAT, MepeAGaYeHHX YHHHUM 3aKOHOAABCTBOM Vkpainy, 3a niero
Iy6ni1HOIO NpOTIO3KLEro He MoXe 3AilicHIOBaTHCS Ha Airoui Paxywku 3 TIK IIpauiBHAKIB Ta miaTiKHi KapTKH, BiIKpHTi B
Banky panile yxnanenns JIoroBopy npHeHAHHS.
8.2.4. Hapannsa Bankom nocayr [panienukam 3a Paxyrkamu 3 [IK Ta miaThKHEME KapTKaMH 31 ICHIOETECA BIANOBIAHO 10
IIy6miunoi nponosuuii ®O ta Tapudis ®O.
8.2.5. Jlna 3apaxyBaHHA 3apo0iTHOI IraTh Ta immwmx Bunnar ITpauiBaukam Kiient BHMKOHY€ HACTYNHI Xii BiAnoBigHo 10
IpoIiecy:
8.2.5.1. Hapmatu niaTixHy iHCTPYKIiI0 HA HEpepaxyBaHHs CyMH IPOLIOBHX KOLLITIB, TIPU3HAYE€HUX JUI BUIJIATH 3apobiTHOT
Iiaty abo iHIIKX BWILIAT, 3a3HadeHy B CynpoBinHiit BinomocTi, Ta cyMy komiciiieoi BHHArOpPOAH, BiAMOBIAHO A0 YyMOB
JloroBopy nmpueHAHHA, 33 BKA3aHUMU B HLOMY PEKBIi3HTAMI.
[pu 1pOMy NpH3HAYEHHA TIATEXKY MOBMHHO MICTHTH: BHJ BHILIATH, NEPiOX, 3a AKUM 3ilCHIOEThCA BHUILNATA, PEKBI3HTH
JloroBopy, Ha mifcTaBi AKOI 3MiMCHIOETHCS 3apaxyBaHHA TPOLIOBMX KOLITIB; KOMicCiiHa BAHArOpoJa 3a oOCIYTORYBAHHA
PaxyHKIB NpalliBHUKIB (na3Ba Knienra) 3a (nepion) arigno JloroBopy Ne_ mix_ , 6e3 IT]IB.
8.2.5.2. Hoparu no Barky 3aco6amu cucTeMy AucTaRIilHOrO 06¢nyroByBanns « WEB-BAHKIHI » CynpoBigHy BioMicTE
3riHO 3aTBepKeHOT Popmu. CynpoBiaHa BiTOMICTE MOXKe HE CKIaIaTHCS Ta He nepenasatrcs B baHk 3a ymoswy, mo KinieHT
HaJa€ [IATDKHY (HCTPYKLUIKO Ha TiepepaxyBaHHs 3araibHOT CyMH 3apoGiTHOT I1aTH Ta IHIUHX BHILTAT, 4 TAKOX {HILMX BAILIAT
3 leTartisalielo CyM 3apaxyBaHb y po3pisi orpuMysadis, B 61oni « CTpykTypoBaHa (opma» 1Kol 3a3HAYEHO BCi peKBi3HTH, B
T.4Y. paXyHKH OTpHMYBadiB y (opmati IBAN.
8.2.5.3 bank npuiiMae maTixXHI IHCTPYKLT Ha BAMNATY 3apoGiTHOT [1ATH Ta iHUIMX BHIIAT (onomaTkoBYBaHOrO I0X0My)
e 33 YMOBH OJHOYACHOTO TOJAHHA MIATDKHOI IHCTPYKUil HA mepepaxyBaHHA 10 GIOKETY €IMHOrO BHECKY Ha
3arajibHOOGOB'A3KOBE IEPKABHE COLIaIbHE CTPAXyBaHHA, a TAKOXK YTPHMAHOTO NOJATKY Ha A0XO0MH (isHHHKX 0cCif 13 cymm
noxofly a6o wiaTikHOT iHCTPY KT Ha 3apaxyBaHHs KOLITIB y CyMi ibOro MOJATKY HA €XuHHI PaxyHOK, BU3HAYECHHUH CTATTEIO
35! MopnatkoBoro komexcy Ykpainn, aGo JIOKYMEHTAJILHOrO [iATBEPIKEHHA Horo crmati pasime. Bank we mepepipse
TpaBUJIBHICTE HAPAXYBAHHA i OGYMCNEHHs €MHOTO BHECKY HA 3araihHOOGOB'A3KOBE NCPiKaBHE COLiaTbHE CTpaxyBaHH,
BiUMOB/AIbHICTE 33 MOPYLIEHHs NOPSAKY HApaXyBaHH:, OGUHCICHHS Ta 3a3HAYEHHS PEKBI3HTIB BiANoOBiAHOro GlOMKETY IO
CIIATI MOAATKIB TA EAMHOrO BHECKY Ha 3aralbHOOGOB'I3K0BE IEPXKABHE COL{ANbHE CTpaxyBaHHs Hece Kuienr.
8.2.6. 3apaxysaHHa rpowosux Komris Ha Paxynku 3 IIK IMpauisruxis 3mificHioeTbes Bankom simmosinso mo m. 7.2.10.
BOTo J{oroBOpY, BUKIKOUHO 34 YMOBH:
8.2.6.1 masBHOCTI BinkpuTnx B Banky Paxymkis 3 [1K TpauisHuKiB;
8.2.6.2. pukoHaHHA KnieHrom 30608’ s13aHb, nepeabauenux m. 7.2.5. uporo Horoeopy;
8.2.6.3 BiANOBIAHOCTI 3araMbHOT CyMU [POLIOBHX KOLUTIB, 3a3HaueHol B CympoBiAHil BigOMOCT] /mnaTixKHii iHCTpY K0T Ha
NepepaxyBaHHs 3araibHOl CyMM 3apoliTHOI mnaté Ta CyMH KOMICiliHOT BMHAropoaW, cymi rpowwOBHX KOIITIB,
nepepaxoBaHux KilieHTOM Ha paXyHOK, 3a3Ha4eHuH B JlOroBopi Mpue IHAHHS.
8.2.7. 'V pasi pusenenns Bankom po3GixHOCTeil posmipy 3aranbHOI cymu [POILOBHMX KOWITIB, 3a3Ha4eHOi B Cynposianiii
BiZOMOCTI//INaTixHil iHCTPYKUii Ha NepepaxyBaHHA 3arankHOl CyMu 3apo0iTHOT MaTH Ta CyMH KOMICiHHOT BHHAaropoam, 3
CYMOIO TPOLIOBHX KOLUTiB, nepepaxosannx KitieHToM Ha paxyHOK, 3a3HaueHHit B JIoroBopi MpreaHanHs:
8.2.7.1. Bank 30608’ s3anuii npoindopmysati KitienTa npo BUABIEHi po3GiXHOCTI;
8.2.7.2. Kuient 3060B’a3ammii NOBTOPHO Hamicmat 10 Banky Cynposizny BiIOMICTB/IIATIKHY IHCTpYKLifO Ha
lepepaxyBaHHs 3arajbHOi CyMM 3apoOiTHOI IUIaTH 3 BANPABNEHOK iHGOPMALIE Ta MepepaxyBaTH IPOIIOBI KOWITH B
HeoOXigHOMY po3mipi BiamoBigHo Ao m. 7.2.5.1 Ta o. 7.2.5.2 msoro Horoeopy (y pasi nomepeaHbOro mepepaxyBaHHA B
HEJOCTAaTHBOMY 00Cs31);
8.2.7.3. y pasi KopekTHOCTi iHopmaLii, wo micTuThea B CynpoBinHiii BixoMocTi/mnarixhiit iBCTPYKUiT Ha HepepaxyBaHHA
3arajibHoi CyMH 3apOOITHOI TuaTH, Ta HaIMIIKOBOIO MEpPepaxyBaHHs KOUITIB HA PAaXyHOK, 3a3HAYeHHH B Hororopi
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MpHENHAHHA, Ta/a00 HaANMUIKOBY CINATy KomiciiiHoi Bunaroponn Baux 30608’ s3anmii nosepryTH Kiienty Bcro CyMy
NepepaxoBaHUX KOLITIB HA MOTOYHMH PaxyHOK, 3 IKOr0 BOHU Hafiiuutu, a KitieHT 30608’ 13anmii NOBTOPHO HATiCHaTH 10
BaHKy BUNpaBieHy MIaThKHY iHCTPYKHIIO Ha CyMy TPOLIOBHX KOLUTIB NPU3HAYEHMX ISl BUMIATH 3apobiTHOI Wwiath abo
iHIIKMX BHIUIAT Ta/ab0 KoMiciliHoT BuHAropoan.

8.2.8. 'V pasi susBnenns Baukom HeaocTosipHocTi indopMartii/ nomunok B Cynposiauiit BinoMocTi/mnatixuii iHCTpyKiii
Ha [epepaxyBaHHA 3arajbHol CyMH 3apo0iTHOT maaTH:

8.2.8.1. Bank 30008’s3anmii npoiHdopMyBaTH KnieHta mnpo HeoGXigHicTs BMNpapieHHa iHdopMaLii/ mOMUNOK B
Cynposinsiii BigomocTi abo y pasi HasBHOCTi MOMHJIOK y IUIATIKHIM {HCTPYKUii — Mpo HEoGXiAHICTh HATIPABIIEHHS HOBOT
TIATLKHOT IHCTPY KU,

8.2.8.2. Knienr 30008’s3anuii MoBTOpHO HagicimaTi a0 Banky CynpoBifHy BiZOMiCTB/IIATikHY iHCTPYKLilO Ha
TNiepepaxyBaHHA 3araibHOI CyMH 3apobiTHOT IIaTH 3 1OCTOBIPHOK/ BUNPaBeHO iH(GopMalier;

8.2.8.3. sapaxypaHHs rpomoBHX kowrTie Ha Paxynku 3 ITK INpauisHukie 31ilicHIOeTbes BankoM micnst nagauus Kirieatom
BHMpaBeHoi CyNpoBiAHOT BiAOMOCTI/MIATixKHOT iIHCTPYKLi Ha MepepaxyBaHHs 3araabHOl CyMH 3apOGiTHOT MNaTH.

8.2.9.  Permamenr 3apaxysanHa baHkoM rpomosux kowris Ha Paxynku 3 [TK ITpauisauxie:

- NpOTAroM MoToqHoro Omnepauifinoro ausa — aximo Krientom Bukosani ymosu m. 7.2.5 uporo JIoroeopy B NOBHOMY
00ca3i 1o 17.00 roanH 3a KUIBCHKHM 9acoM TOTOYHOro OnepaLifiHoro JHS;

- HACTYNHOTo 3a MoTo4HUM OrnepaifiHoro aus — Axwmo Kiientom BuKOHaHi yMOBH M. 6.2.5 1p0ro JIOroBopY B IOBHOMY
obc¢asi micaa 17.00 ronuH 3a KHIBCEKUM 9acoM NoTo4HOro Onepauiiinoro aHs.

8.2.10. Ilporarom 30 (TpuALATH) KaNeHIAPHHX IHIB 4O 3aKiHYEHHS CTPOKY Aii MAaThKHUX KapTok Bauk mepeodopmise
niaTkHi kaptku [lpauipeukis. ITpu usomy Kiient 30608’s3aHuii cratutu Badky kowmiciitHy BHHaropomy 3a
nepeoOPMIIEHHs Ha HOBUIH TepMiH 1ii OCHOBHOI KapTKu, B PO3Mipi, Bu3HaueHoMy Tapudamu Ta nepenbaueny m. 6.3.2.
uporo Jlorosopy. Brada HOBHX IUTATDKHMX KapTOK 3MIHCHIOETECS B OPAIKY, Mepentadenomy m. 7.2.2. uporo JJorosopy.
8.2.11. 'V pasi BUHMKHEHHS NPOTATOM i JJorosopy TpyaoBrx igHocu 3 [IpaniBHMKaMH, SKi He MAIOTh Ji04MX PaxyHKiB
3 [IK, BigkpuTtnx B Banky, A4 3apaxyBaHHA 3apoGiTHOT [L1ATH Ta iHIIKMX BHILIAT, MepeadaueHnX YHHHIM 3aKOHOIABCTEOM
Yxpainu, Kiient 30008’ s3anmil 38epHyTHCH 10 Banky B nopsiaky, nepenGauenomy . 7.2.1. uporo Jloropopy.

8.3. ¥YMoBH Ta HOpSIIOK PO3PAXYHKIB:

8.3.1. 3a3apaxysaHHs 3apo0iTHOT ITaTH Ta iHIIKX BUIUTAT, NepeAGAYEHHX YHMHHUM 3aKOHOIABCTBOM YKpaiHy, Ha PaxyHku
3 TIK Ilpauienuxis Krienr 30608’ s3aumit crutatutu Banky komiciiiHy Buearopony srizso Tapudis Banky Ta Jlorosopy
TNpHEHAHHA, IO [IUTArae 3apaxyBaHHIo, 3a PeKBi3UTaMH 3a3HaueHuMu B JIoroBopi npueaHanss. [linmicannsm J[orosopy
npuearHannsa Kiient vagae srony banky 3nilicHioBaTH 1eGeTOBI mepeKasy 3 METOIO OILIATH CyM KOMICiiHOT BHHATOPOIH B
posmipax, BusHaueHux B Tapudax BarKy mpoTarom Bceoro cTpoky aii J[oroBopy NpHEAHAHHS, 3 GYIb-SKOTO PaxyHKY
KrnienTa, Bizkpuroro y banky.

8.3.2. 3a o¢popmnenHs/ nepeodopmieHHs TNATHKHMX Kaprok Kiiewr 30GoB's3anuil camocrtiiiHo crutatuma BaHky
BIANOBiAHY KOMICiHHYy BuMHaropomy B posmipi, BusHaueHomy Tapudamm, 3a pekBi3uTaMH BkasaHUME B JJOroBopi
NpUeAHAHHS 3 PU3HAYEHHAM IIATeXy: «3a ohopMieHH: / nepeoGOpMIIEHHS WIATIKHAX KAPTOK Y KiIbKOCTI ONMHHAIb, Ge3
IIB, srizno i3 3arBepakenumu Bamkom Tapubamu» aGo Hanzae srogy Baeky sailicHuTd neGeToBmii mepexas cymu
KOMICi#iHOi BUHAropoau B po3Mipi, BusHaueHomy Tapudamu, 3 6y ab-1koro paxyHKy Kiienra, Bigkputoro y banky.

8.3.3. Posmip onnatu nociyr, 3asHaueHHX B I 7.3.2. usoro Jforosopy, Moxe GyTd 3MiHeHHi BaHKOM ILIIXOM 3MiHH
Tapugis. Pimenns Banky npo 3minn Tapudis Berynae B cuty yepes 30 (TPHAUATE) KaTeHNAPHUX JIHIB MICTSA IOBEJCHHS
3MiH 10 Bitoma Kiienra Ta ITpaiuisHuKIB IUIAXOM po3MilueHHs Takoi indopmauii B npuMimennax banky ua gouiui 06'ss Ta
Ha OdiuiiiHoMy caiiti Banky 3a nocunanusM www.unexbank.ua.

PO3JLI 9. BIIKPUTTS TA OBCJIYTOBY BAHHA BKJIAJHUX (IEMO3UTHHUX) PAXYHKIB
9.1. 'V pasi nixmucands bankom Ta Knientom Jloroeopy npuexHanHs, Bank 30608’ s3yeThea npuitHaTé Bin Kiienta
TPOLIOBI KOLITH, HAPAXOBYBATH MPOLEHTH 33 KOPHCTYBAHHS IPOLIOBUMH KOWITAMH, BYACHO MOBEPHYTH IPOLIOBI KOLITH, a
TaKOK BHIUTATUTH TIPOLICHTH, HAPAXOBaHi Ha CYMY FPOIIOBHX KOLITIB.

Ha snumory Braguuka (¢pizsuunoi ocobu — mianpueMus/ ocodu, sika pOBaiMTh He3aTEXHy NPodeciliHy AiambHICTs),
fi 4ac yKiajaHHsd JOroBopy cTpokoBoro Bknany, BaHk Hagae fiomy BuTAr 3 JIOroBOpy, 3acBinueHHi yMOBHOBAXEHHM
npauiBHUKOM BaHky, a Takox pospaxyHOK HOro J0oXoniB Ta BMTpAT, IOB’S3aHMX 3 pO3MIllleHHAM Bknamy, B skomy
333HAYa€ThCs Taka iHGOPMALid Ha NaTy 3BEpHEHHS:

1) cyma HapaxoBaHMX BiICOTKiB 3a Bech CTPOK po3MilieHHs Bknaxy, 3asHauyenuit y noroBopi (ams CTpOKOBHX
JOTOBOPIB);

2) cyma mopatkis i 360piB, AKki yTpuMmyroTEcs 3 Bknansuka, 3a Bech CTPOK posmimennst Bkaaxy (ans cTpoKOBHX
HOTOBOPIB), 3a3HaUEHHI B 10TOBOPI, i3 BusHaueHHAM iHbopMaLi, wo BaHk BukoHyE dyHKUIT MOJATKOBOrO areHTy;

3) cyma koMIcCiliHMX BuHaropol Ta iHmi BuTpaTH BiiagHuka 3a mnepiogamu, NOR’A3aHi 3 PO3MIlIEHHAM Ta
obciyroByBaHHAM Binamy.

9.2. BAHKIBCBKHI BKJIAJ «IOHEKC OBEPHAT»:
9.2.1. YMoOBHM BinkpuTTSH:
9.2.1.1. bank Binkpusac Bxnagnuky JlemosuTHuii paxyHok, 3a3Hauennii y JIorOBOpi IIpHEHAHHS, HA CTPOK, BU3HAYEHHH y
HloroBopi npreaHanHs, 1A BHECEHHA BXIaxHiKoM rpoinoBux kowTis (aani — Jernosur). Jleno3ut po3MillyeThes Ha CTpOK,
o He nepepuiuye 1 (oauH) Onepauidinmii (poGounit) neHs (6e3 ypaxyBaHHA HEpPOGOUMX (BHXiZHHUX a00 CRATKOBHX IHIB),
Ta 3000B’A3y€ThCA BHIIAYyBATH BKIaZHHKY CyMy BHECCHHMX [POLIOBHX KOINTIB Ta MPOLEHTIB 33 KOPUCTYBAHHS LHMH
PPOLIOBUMH KOLITAMH Y MOPAJKY, BCTAHOBJICHOMY LM J[OrOBOpOM.

[ix 1 (onumm) OnepaniiiauM (poGouuM) AHEM CIig po3yMiTH NpoMixkok yacy 3 17:00 3a KHIBCHKHM 4acom
Onepauiitnoro (poGo4oro) nHA, B AW BKIagHUK PO3MICTUB KOLITH B MOBHiM cyMi Bknmagy UUTAXOM Ge3roTiBKOBOro
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NEPEPaxyBaHHA KOWTIB Ha JIeNOIMTHAN paxyHok, n0 10:00 (BKTIOUHO) 33 KHIBCHKHM HacoM HacTynHoro OnepauitiHoro
(pobouoro) mwsa, B sxomy Bank nosepHys Jlemosut pasom i CyMOIO HapaxoBanux mpouentis. ITpu ubomy, crpok
posmiienns BKIAJY «IOHEKC OBEPHAUT» cTanoBRHTS kajeHaapHui nepios 3 mHs GaKTHIHOIO HATXOMKEHHS KOIITIR
Ha NETMO3UTHUHA paxyHOK o Omepatlifinuii (poGounii) neHs noBepHeHHs ACMO3UTY, 3 YPaXyBaHHAM HACTYITHOTO:
v npu posmilleHHi fenosuty B Oy ab-skuii Onepaniiinuii (poGouuit) neHb, KpiM M*ATHULI a60 iHIOTO AHA THXKHS
Halepe0/IHi CBATKOBOrO IHA — MPOMIKOK Yacy BCTAHOBJIFOETHCS 3 KiHLA onepauiiitnoro (po6odoro) aus bauky
10 10: 00 (necatu roaun 00 XBHIIMH 33 KHIBCHKMM HacoM) HACTYITHOTO orepauiftaoro (pofo4oro) aHs;

v NpH po3MillleHH] AENO3UTY B M ATHHLIO (HA BUXi AH IHi) — 3 KiHLA onepauiitHoro (po6ouoro) AHs mstHuwi 1o 10:00
(necat roaun 00 XBUNMH 32 KWIBCHKUM 4acoM) MOHEIIIKa;

v NpH po3MilUeHHi eNO3KUTy Ha CBATKOBI AHI — 3 KiHUA onepauitiHoro (po6o4oro) ausi, Akuii nepeaye CBATKOBOMY
anio, 10 10:00 (mecsatd roaun 00 XBHJIMH 3a KHIBCHKHM dacom) nepuioro onepauiiiHoro (po6o4oro) mws,
HACTYITHOTO 32 CBATKOBHMM JHEM.

9.2.1.2. Topanok posmiweHHs Briagy Moxe 30iHCHIOBATHCA OIHUM i3 HACTYIHUX BapiaHTiB, 3aJIEXHO Bill HABHOCTI y

Kuienra Paxynky y Banky Ta HasBHOCTI Ha HbOMY HOCTATHBOT CYMH KOLITIB:

9.2.1.2.1. BknaaHuK iHillil0€ nepepaxyBaHHA FPOLIOBHX KOLITIB Ha HemosuTHHIT paxyHOK cAaMOCTIiHO, MIISXOM HaZaHHS 10

Banky 3asBu Ha posmimenHs Bkiaxy «OBepHAlT» Ta IIATOKHOT IHCTPYKLI, B peksizuti «[IpH3HAYEHHs MIATEXY» AKOi

3a3Havya€ HacTynHy iHpopMauio: «Po3MIlIEHHS KOMITIB (3asHavaemocn cyma yugppavu ma

éarioma) Ha neno3ut « OBepHANTY BiANOBiAHO A0 JloroBopy NpUeaHaHHS 3a nocmyrowo «Brian «KOHEKC OBEPHAMT» Ne
BiO 20 py»mig (sasnauumu posmip % na Oamy posmiuens)»

IlnaTixHa iHCTPyKUis HanpaBseTses Brnaanukom o Bauky B aeHb PO3MILUEHHS TPOLIOBHX KOLUTIB, 110 € ONepaLifHum

(pobounm) gHem, 10 17-00 3a KHIBCEKMM 9acom (BknIouHO), B enekTpoHHIN (opmi 3a momomorow Cueremu « WEB-

BAHKIHI» aGo Ha manepoBomy(ux) Hocii(sx).

9.2.1.2.2. lllnsxom aeGeToBOro nepekasy 3a sroforo Kiienra, Ha nmizcrapi maaTixHOi iHCTpYKuii, ckiageHol BaHkom, B cyMmi

Bimagy 3 motounoro paxysky Krienra Binkpuroro B Bamky, ua Jlenosutnuii paxynok Krienra, y posmipi 3rizso ymoB

HoroBopy mpuennanus. Ipn ubomy Kiieur Hamae srofly Ha 3zificHeHHS BiAMOBimHOrO 1e6eTOBOrO HEPEKasy LLIIXOM

nianvcanns Jloroopy npuexHanss 1o uici [yGniusoi OPONO3HITII,

9.2.1.3. bamk noseptae Bxnamnuky Jlenosut Ta HapaxoBaHi NPOUCHTH HA HACTYNHui Onepauiiiauii (pobounii) aeHs, wio

ciijye 3a onepaniitHuM(poGoUM) THEM PO3MiLLEHHS BKay, He nizHiwe 10:00 ronuny 3a kHiBCbkMM gacoM (BKIIOYHO) Ha

TIOTOYHHI PAXYHOK, 323Ha4eHHIT B JIOrOBOPI MPHEAHAHHS.

9.2.1.4. Bank 3akpuBac JleHo3UTHHI PaxyHOK Y ZeHb, 3a3Ha4YcHHH B JoroBopi npueHAHHI.

9.2.2. YMoBH HapaxyBaHHSI Ta CIUIATH NPOLEHTIB, noeepuenns BKUIAAY «IOHEKC OBEPHAMNT»:

9.2.2.1. HapaxyBaHHs NPOLEHTIB 32 KOPHCTYBAHHA J[EIIO3UTOM 3/IiHCHIOETHCA B Omnepaniiianii (poGoYHiA) eHs PO3MillEHHS

TPOLIOBHX KOINTIB B MOBHIH cymi Ha [lenosutHoMy paxyHKy. [IDOIIGHTH HApaxoBYIOTbCS y BamoTi JIenosury Ha cyMy

Hlenosuty, sika GaKTUYHO 3HAXOMUTECA Ha JlenosuTHOMY paxyHKy. [lpu PO3paxyHKY NPOLEHTIB NpUMMAETHCS KaleHIapHa

KUIBKICTb AHIB y MiCSIli Ta KalleHAapHa KiTbKICTb THIB Y poLi. HapaxysanHs Ta cruiata npoueHTiB 3ailicHIOETECA 32 nepiox

3 JHA (AKTHYHOTO HAJXOMKEHHA KOWITIB HA NENO3MTHHM PaXyHOK MO JEHb noBepHeHHs J[eMo3uTy, NpH LBOMY AEHB

PO3MIllEHHA i IeHb NTOBEPHEHHS BKJIa/y PAXYIOTHCA K OMH ACHD:

v 1pu po3MilLCHHI NENO3UTY B 6y ab-AKui Onepauiiinuii (poGoynif) aeHb, KPiM N°ATHUII aGo iHIIOTO AHSA THKHS
HaMepeOHi CBATKOBOTO JHA — 32 OUH KaleHIAPHHUI [eHb;

v TpH po3MilUCHH] JENO3UTy B I ATHHIIO (Ha BHXiAHI AHi) — 3 Kidnsg Onepayiiiioro (po6o4oro) KHI M*ATHMLG K0
10:00 (mecsatr rogyuu 00 XBUIHH 32 KUIBCHKMM YacoM) MOHEOUIKa — 3a TPU KaJICHAAPHUX JHI;

v 1pu po3MilleHH] AENO3MTY Ha CBATKOBI Hi — 3 KiHIs onepauiiinoro (po6ouoro) nus, skuii nepenye CBATKOBOMY
oo, a0 10:00 (mecsatd rogun 00 XBHAMH 33 KHMiBCHKMM 4acoM) [MepIoro omepawiiiHoro (po6ouoro) mHs,
HACTYMHOTO 32 CBATKOBUM JHEM, - 32 JaKTUYHY KiTBKICTh KaJleHIAPHUX AHIB 3HAXOLKEHHA BK/IALY HA IEMO3HTHOMY
pPaxyHKy.

9.2.2.2. Bank nosepTae JIMO3UT Pa3oM i3 CYMOIO HAPAXOBAHMX npoueHTiB ge nisHiwe 10-00 (zecaru roaun 00 XBunud 3a
KHIBCHKUM 4acoM) HAaCTYITHOTO omepawiiiHoro (poGovoro) mHs, wo crigye 3a aHeMm posMimenns Bknany, unisxom
NEpepaxyBaHHs IPOIIOBHX KOIITIB HA MOTOYHHHN paxyHok BiTagHHKa, BU3HAYCHHUI B Horosopi npyenHanus, 6e3 HagaHHA
BriragiHUKOM BinNmoBiHOT MIATHKHOT iHCTPY KLY,

9.3. BAHKIBCHKHI BKJIAJ « MAKCUMY Mp:

9.3.1. ¥MoBH BigkpuTTS:

9.3.1.1. Baux Binkpupae Bxiamuuky Brmaguuii (menosurHuii) paxyHOK, 3a3HaueHwil y [loroeopi npuwennanss, mns
BHECEHHA BK/IaIHMKOM rPOLIOBHX KOWITIB y CyMi Ta Ha CTPOK, BH3HAYeHi JloroBopom npHeHAHHS, Ta 30608’ A3yeThCs
BUILTa4yBaTd BKIagHHKy CyMy BHECEHHX IPOIIOBHX KOLUTIB Ta IPOLEHTIB 32 KOPHCTYBAHHS LMK TPOIIOBMMH KOLITAMH Yy
NOPSAKY, BCTAHOBJICHOMY MM J[OroBOpOM.

9.3.1.2. Bknmaguux OpotsiroM 3 (Tpeox) poGodux (onepauiiinux) nuis 3 nati ykiagamsHs Jlorosopy NpHEAHAHHS (IeHb
YKTajaHus HE BPaxXOBYEThCSA) posMimye B Bamky rpomosi kowrmd y cymi ta Ha CTPOK, sKi obymoBneni Jlorosopom
NpHENHAHHS, a BaHk npuiivae Bxnaa ta BUIIa4ye npoueHTy y NOpAAKY, 110 BCTAHOBJEHUH LM J[OroBOpOM.

9.3.1.3. V unanky HeHaaXOIKEeHHA cyMmu Bknamy Ha Bxnammauii (menosuThU) paXxyHOK NPOTArOM 3 (TphOX) poGoumx
(onepauiiinux) AHiB Bin mard yknananus Jiorosopy NpuenHaHHs, uei Jlorosip npueHaHHA € HEyKTafAeHAM, a Briagauii
(Aemo3uTHUIA) paxyHOK 3aKPUBAETHCS HACTYIHOTO POGOYOro (omepauiifHoro) AHs mic/iA 3aKiHYEHHS BKA3aHOTO TPHAEHHOTO
CTPOKY.

9.3.1.4. Bxuaz po3MilmyeThca 663 MOXITHBOCTI NOMOBHEHHS.

9.3.1.5. Bxuan po3MilllyeThes 6€3 MOMKIHBOCTI 4aCTKOBOTO 3HATTL
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9.3.1.6. bauk 3akpuBae Brnannuii (1en03uTHUI) paxyHOK Ha HACTYTHUI poGouuii (onepawiiinmii) aeHb mic/s MOBEPHEHHS
cymu Bknany BxnagHHKOBI B TOBHOMY 0GCs3.

9.3.2. YMoBH HapaXyBaHHSI Ta CIVIATH NPOLEHTIB, MOBepHeHHs Braany:

9.3.2.1. HapaxyBaHHs MPOUEHTIB 3a KOpHCTyBaHHA BkmagoMm 3aiiicHioeThes y Bamoti Bknany, Ha cymy Brnany, sika
(aKTHIHO 3HAXOZMTHCS Ha BKManHOMy (I€MO3HTHOMY) paxyHKY, LIOMICSMHO, HE Dijllle OJHOrO Pasy Ha MICALb, 3 HSA,
HACTYIHOrO 3a IHEM HaAXO/[keHHs Briany Ha Bxraquuii (1€no3uTHUI) paXyHOK, 10 [HS, SKHIi Mepeye JHIO OBEPHEHHS
Bxnany. [1pu HapaxyBanHi mpoueHTiB NeHb 3apaxyBanHs Bxragy Ha Bxnanuuii (1eno3uTHuil) paxyHOK Ta I€Hb TOBEPHEHHS
Biany 3 BkiragHoro (1eno3utHoro) paxyHKy He BpaXoByloThes. IIpH pospaxyHKy NPOLEHTIB MpUAMAEThC KajieHIapHa
KiIbKICTh JHIB y MicAui Ta KalleHAapHa KLTBKICTb AHIB Y poLi.

9.3.2.2. Ha suGip BknanHuka i3 3a3HaueHHsaM y JIoroBopi NpUeTHAHHS:

9.3.2.2.1 Cnnata HapaxoBaHHX BaHKOM NpPOLEHTIB 3a KOXKHMIl KANeHIAPHHH MiCAb CTPOKY PO3MilICHHS Brmany
3AIHCHIOETBCA LWIOMICAYHO, Y mepuinii poGounii (onepauilinuit) aeHb Mic/asA 3aKiHYEHHS 3BITHOrO KaJCHIAPHOTO MiCSLI.
[TpouenTH 3a OCTaHHiA KaneHZapHui MicsAlb CTPOKY posmimeHHs Bknany crulauyioThes BaHkoM y eHb MOBEPHEHHS
Bknagy. V pasi, axkmo jenb nobepHeHHs Briamy npunagae Ha HepoGoumii (BHXiZHHMI a60 CBATKOBHIT) IeHb, crnara
HApaxOBAHHX MPOLCHTIB 31IMCHIOETbCA y NepLMit pobouunii (onepauiiiHuii) AeHb MiCA AHA, BU3HAYEHOTO 1S OBEPHEHHS
Brnany (0as exnadie 3 sunnamoro npoyenmis uoMicsuno).

abo

9.3.2.2.1. Cnnara HapaxoBaHiX BaHKOM NPOLEHTIB 3a BeCh CTPOK po3MilleHHs Bkaany 3ailicHIOCTbCS Y ACHb MIOBEPHEHHS
Binagy. V pasi, sxmo neH» mosepHeHHs Biramy npumagac Ha HepoGoumil (BuximHuif aGo CBATKOBMIA) AeHb, ciaTa
HAPaxOBaHHX MPOLEHTIB 3XIACHIOETLCA y Tiepmmii poGounii (omepauiiiHuii) AeHb Mic/s THS, BU3HAYEHOTO [T [IOBEPHEHHS
Bxnany (072 exknadie 3 eunnamoro npoyenmis 6 kinyi cmpoky).

9.3.2.3. bauk noseptae Bnaguuky cymy Bkuany B cTpoKH, Bu3HaueHi JJoroBOpOM MpHeIHAHHSA, LITAXOM nepepaxyBaHHs
TPOLIOBHX KOIUTIB HA MOTOYHMII paxXyHOK Briagnuka, BusHaueHu i JI0roBOpoM NpHeEIHAHH.

94. BAHKIBCHLKHI BKJIAJ «BI3HEC):

9.4.1. YMoBH BigKpHuTTS:

9.4.1.1. Bauk Binkpusac Bxnaneuky Brnagmmii (IemosuTHHi) paxyHOK 3asmauenuii y JloroBopi NpUEIAHAHHS, AT
MOJAILUIOTO Po3MileHHs BKIaJHUKOM IPOIIOBHX KOIITIB HA YMOBAX KOPOTKOCTPOKOBHX BKJIAMNIB y BAMOTI BKiIagHOTO
(memo3uTHOrO) paxyHkKy, y CyMax Ta Ha CTPOKH, 0 BU3HadeHi y JloroBopi (-ax) 6aHkiBchkoro rKnazy « BI3HECY (Honatok
1 no Jorosopy mpueananns) 1o JIOroBOpy mMpHENHAHHS, Ta 3000B’A3y€Thcs BUILIAdyBaTH BXiamHuKy CyMy BHECEHHX
TPOINOBHX KOIWITIB Ta HPOLEHTIB, 33 KOPMCTYBaHHs LMMH IPOLIOBAMH KOLUTAMH, Y TODS/KY, BCTAHORNCHOMY I[HM
Horosopom, forosopom npuennanHs ta Jlorosopom(amu) 6ankiecekoro Bknany « BISHECH.

94.1.2. Crpox aii usoro Jlorosopy npHeiHaHHA- 3 (Tpi) poku. Bank 3akpusac Brnamauii (nemnosuTHwit) paxyHOK B
OCTaHHill NeHb CTPOKy [loroBopy npuenHadHs, aGo Ha HAcTynHuH poGoumii (omepauiifiHmii) NeHb, SKOIO MOBEPHEHHS
TPOIIOBHX KOINTIB, po3MiieHux Ha BkiagHoMy (nemosuTHOMy) paxyHKy 3rimsHo Jorosopy(iB) GaHKiBCHKOro BKIamy
«BIBHEC», Bixbynoce B octanHili neHb cTpoky Jloroeopy mpueaHanns. Ilpu mpomy, BaHK Mae mpaBo JIOCTPOKOBO
NPUMUHUTA [if0 JOTOBOPY NMpHMEIHAHHS Ta 3aKPUTH BiiamHuii (Jeno3nTHMit) paxyHOK 6€3 HONEpPeIHbOro Y3roKeHHS 3
BrslagHukoM y pasi BiICy THOCTI pyXy KoIITiB 3a BkIagHUM (IeN03UTHAM) paxyHKOM 6€3MepepBHO NPOTArOM OLHOTO POKYy
B OyAb-skuii nepiof 3 AaTH BiIKPHTTA BKIIaoHOro (AEMO3UTHOTO) PaxyHKy, abo 3 JaTH 3AiCHEHHS OCTAHHBOTO PYXY KOIITIiRB
3a BinagHuMm (Oeno3uTHAM) paxyHKOM, TIpH yMOBi, n1o0 Ha BKiIaqHOMy (ZemosuTHOMY) paxyHKY BiICYTHiM 3ainuiox
TPOLIOBHX KOIITIB.

9.4.1.3. [lna posmimeHns Ha BkIaaHOMY (1€0O3HTHOMY) paxyHKy rPOUIOBHX KOmTiB BKiaauuk ykiazae 3 Bankom Horosip
(1) Gankiecbkoro Bknany «BI3HEC» (Hanani - Jorosip(-u) 6aHKiBCbKOTO BKAALY).

9.4.1.4. CTpok pO3MIllleHHS KOXHOT CyMH IPOLIOBHX KOLITIB, IO 3apaXxOBY€ThCA Ha BKnaamuii (IemosnTHui) paxyHOK
3rigHO 3 JIOrOBOPOM NMpHEAHARHS Ta BiAMOBiAHHM JIOroBOpoM GaHKIBCHKOTO BKIady, He MOXe OYTH MeHIe Hik 3 (tpu)
KaJIeH/IapHi [Hi Ta NepeBHITyBaTH 365 (TPHCTa WICTAECAT I'ATh) K€ HAAPHHX JHIB.

9.4.1.5. Cyma rpowmoBux KOIITIB, sika Po3MillyeThcs Ha BnagHoMy (aemosutHomy) paxyHky (Hamani - Bimag), posmip
MPOLIEHTHOT CTABKHU 32 KOPHUCTYBaHHs BKafoM, MOPANOK Ta CTPOKY BUIIATH BKIa{HHUKY NPOLEHTIB, a TAKOXK iHIIi yMOBH,
SIKi MOXYTh BHHHKHYTH IPOTATOM CTPOKY JIOrOBOpY NPHEIHAHHA, BU3HAYAIOTHCA OKPeMHUMH JOroBopami GaHKiBCHKOTO
BKJIAAY.

9.4.1.6. Ha BriagHoMy (1eno3uTHOMY) paxyHKy OJHOYACHO MOXYTb GyTH pO3MilleRi Aekiibka BKiamis ua pisHi cTpokn
3a Jekinekoma JIoroBopaMu 6aHKIiBCLKOTO BKIIALY.

9.4.2. Ctpoku Ta nopsaoK Po3paxyHKiB, yMOBH HAPAXYBAHHS T4 CILIATH NPOEHTIB:

9.4.2.1. Bxmannuk posmiumye B Banky Briag muisxoMm nepepaxyBaHHs IPOLIOBHX KOWITiB HA Brmagnuii (1eno3nTHui)
PaxyHOK y CyMax Ta B CTPOKH, 00yMoBneHi JIoroBopaMH GaHKIBCHKOrO BKJIy.

9.4.2.2. Tosepuenns Bknagy 3 BknaaHoro (#emo3dTHOro) paxyHKy 3fiHCHIOEThCS BaHKOM caMocTiliHo Ha moTousi
paxyHKd BrnaaHuka, BU3HaueHi BinosigHuMu JIoroBopamu GaHKIBCHKOTO BKIAY.

9.4.2.3. HapaxyBaHHS NIPOLEHTIB 3a KOpUCTYBaHHA BkiagoM 3rizHo 3 ymosamm BimnosiaHoro JIoroBopy GaHKiBCHKOTO
BKJIajly 3AiHCHIOETbCA y BamoTi BKiIagHOro (Iemo3HTHOro) paxyHKy, Ha cyMy Bknaiy, Aka (akTHYHO 3HAXONMTHCA Ha
Bimaasomy (nenosutHomy) paxyHky 3a BianoRigHuM JoroBopom GaHKIiBCHKOTO BKNa/1y, HIOMICAYHO, He pijlle 0AHOro pasy
Ha MiCsLlb, 3 IHsI, HACTYITHOTO 3a IHEM 3apaxyBaHHs Bimany Ha Briaauuil (1enosuTHuil) paxyHok, 10 Hf, SKHii nepenye
JHIO 3aKiHYCHH: BinoBifnHOro Jloropopy GaHKiBChKOro BKiady. IIpy HapaxyBaHHi MPOIEHTIB JeHb 3apaxyBaHHs Brknany
Ha Briaaxuii (1eno3utHui) paxyHok Ta IeHb noBepHeHHS Bkiany 3 BkiagHoro (1enosuTHOro) PaxyHKy He BpaXOBYIOThCS.
IIpu po3paxyHKy NPOUEHTIB IPUAMAETECS KalleHAapHA KUIBKICTh JIHIB Y MiCALI Ta KaJleH1apHa KiNbKiCTh IHIB y potii.
9.4.2.4. Crnnata HapaxoBaHuX BaHKOM HpPOLCHTIB 3ifiCHIOCTBCA HA YMOBAX, BCTAHOBJEHMX BiATOBiIHHM Jorosopom
0aHKIBCLKOTO BKINafy, UUISXOM MePEepaxyBaHHA CyMH HapaXOBaHHX MNPOLEHTIB Ha NOTOYHHMIl paxyHOK BknamHuka,
BU3HAYEHMH BiamoBigHHM J{ororopoM GaHKIBCHKOTO BKIady. ¥ pasi, SKIIO AeHb, BCTAHOBJICHUIH BiAMORI THIM Horoeopom
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OaHKiBCBKOro BKJNaXy AJs CIJATH NPOLCHTIB, MpUMAnae Ha HepoGoumMi (Bmximmuii abo CBATKOBHH) OeHb, cruiaTa
HApaxoBaHNX MPOLEHTIB 3AIHCHIOETbCA Y mepiimit poGounii (onepallifiauii) AeHs MiCAA AMS, BU3HAYEHOTO ISl CILIATH
IPOUEHTIB.

PO3JLI 10. BIATIOBIZAJBHICTH CTOPIH
10.1.'Y pasi HeBMKOHAHHA a60 HEHAEXKHOTO BHKOHAHHA CBOIX 3060B'13aHb 32 LCKO HyGniunoio nponoszuiiicro CTopoHu
HECYTh Bi/MIOBIAAIbHICTD, NepenbaueHy YHHHUM 3aKOHO/ABCTBOM Y KpaiHH.
10.2. KnieHT Hece BiAmNoBianbHicTh 3a:
10.2.1. BignosinHicTs iHpopmanii, 3a3HaueHol B nnaTixHil iHCTpyKuil, cyTi (3micTy) onepauii, 3a gKow 3AiliCHIOETHCA
IIaTiXHA onepaiis. Y pasi ii HepignoeiaHOCTI, Mae BiIIKOAOBYBATH BaHKy 3aBIaHy BHACMIIOK 1bOTO LIKO.Y.
10.2.2. y pasi nopyenns Kiienrom 30608’ s13aHHs, nepeadauenoro . 2.1.9. uporo Horogopy, Knient cninavye banky neso
y po3mipi 0,1 (HyJ1b LifIMX O/tHA AecATa) IPOLIEHTA Bi/l CYMH NIPOCTPOUEHOT LIATIKHOT onepaii 3a KOXXHUI TeHb, MOYHHAOYH
BiJl TepMiHy 3aBepIeHHs HeHAICKHOT IIaTi)HOT omepauil 10 AHs NOBEPHEHHS KOLITIB BKJIFOUHO, ajte He Ginbiue 10 (zecatu)
NPOLEHTIB BiJl CyMU MaTixHOT onepauii 3a Bech Nepioa MOPYIIeHHs.
Binnosinuicts kopuctyauis Cuctemn « WEB-BAHKIHI », ki € BnacHHKaMu nepconanbHuX Kmouis EIT Ta mianucyrots
EnexTpoHni mnaTikHi iHCTPyMEHTH, yHNOBHOBaXEHHM ocoGaM, fiKi 3a3HaueHi y nepeniky ocib, ski BiamoBigHO 10O
3aKOHO/IaBCTBA Y KPATHN MAKOTh MPABO PO3NOPSLKEHHS PaxyHKoM, Ta PiBHIO 1X mocrymy 1o Cuctemu « WEB-BAHKIHI », a
TaKOX 33 CBOEYACHE MOBIAOMNEHHA baHKY npo 3MiHy AaHMX 0cif.
10.2.3. WinbOBEe BHKOPUCTAHHA KOLITIB, IO OOMIKOBYIOTHCA HA Paxynky 3 IIK;
10.2.4. 36utky, 3aBnani banky BHactizok:
10.2.4.1. nenotpumanns Knienrom/ [lepxareneM ymos uiei [lyGniunot npomosuwii ta/a6o IMpasun;
10.2.4.2. HecBo€yacHOro NoBiTOMIEHHS BaHKy mpo 3BinbHEHHS aGo M036aBICHHS Jepxatens npasa/ MOBHOBAKEHL HA
BukopucTtanast KIIK/TIBK;
10.2.4.3. necankuionosanoro Bukopuctants KIIK/ITBK 1o otpumanis Bankom nosizomnenns sin Kiienta/ Jepxarens npo
Brpaty KITK/IIBK aGo HeoOXiaHicTh 1i GJI0KyBaHHS 3 iHIHX NPHUKE;
10.2.5. onepauii, 3nificueni 3 Bukopucranuam KIIK/ITBK (B tomy uwmcni Ges ii (i3suYHOr0 BUKOPHCTAHHS 33 JONMOMOTOK)
TeneoHy, mepexi Internet TOIO) MPOTATOM BCLOTO CTPOKY KOPUCTYBAaHHA HHMH 10 3aKiHU€HHSA CTPOKy iX g#ii a6o
noseprenns KIIK/TIBK Banky, a Takox onepauii, 3aiiicHeHi 3 BUKOpPHCTAHHAM BrpaueHux/ BUkpagennx KITK/ITBK, a6o
BHACIIIIOK po3ronomeHns indopmauii crocoro KITK/AITBK 10 noBizoMneHHs banky nipo BTpary/ ukpamennas KITK/IIBK
60 HeolxiauicTs 6noxysanns I1K 3 iHIIAX IPHYAH BiMORITHO 10 YMOB i€l ITy6niunol npono3uii;
10.2.6. onepauii, saiticueni 3 BukopucTanusm KIIK/TIBK, po36iokoBasnx 3a 3assoro Kiienra.
10.2.7. JoctosipnicTs indopmauii mo mictate Enektposi miaTihkHi iHCTpyMeERTH, nepenani 1o BaHky 3a momoMororo
Cucremu « WEB-BAHKIHI™» Ta/a60 MoGinbHOTO 3aCTOCYHKY.
10.2.8. HenanexHe BUKOHAHHS [ATDHKHOT AUCIMILTIHY 3TiIHO 3 YHHHAM 3aKOHOIABCTROM Vkpaiuu.
10.2.9. Ogopmienns Ta nonanus 5o Banky maneposux Ta EneKTpOHHHMX ILIaTisKHMX iHCTpYMEHTIB, BUKOHAHHSA SKHX
TNPHU3BOIUTH IO TIOABIAHOTO CTNCAHHA KOIUTIB 3 paxyHKy KiieHTa.
10.2.10. 36epiranns HeakTyanbHIX nepcoHatsHuX Kmouis EIT y pasi Bigxirouenns six Cructemu « WEB-BAHKIH Ta/abo
¥y pasi ix 3MiHE Ha HoBi nepconansui kmoui EIT.
10.2.11. Henanexne 3abe3neyeHHs 3aXUCTy Ta 36epeseHHA HOCIIB KIFOUOBOT indopmanii, nepconaneunx kmouis EII,
TaposIiB JOCTyMy 1O HHX, Ta JOTPUMAHHSA YMOB iHCTPYKIil PO MOPANOK 3a0e3MeueHns 3aXMCTy KI040Boi iHbopMarii,y
TOMY HHCHi 1o MicTHTheA y Jlonatky 2 10 JIOroBOpy NMpHMemHAHHSA 3a Tapu(HAM naxketoM/TapudyHuM rutarom, [TpaBi
KOpHCTyBaHHA MOOGINBHAM 3aCTOCYHKOM Ta iHIUMX NOBifoMIeHb BaHKa, IO CTOCYIOTHCS inopmauiiinoi Gesmekn Ta
posmilueHi Ha Be6-caiiti Ta Ha Odiuiiinomy caiiti Banky.
10.2.12. JTocTOBIipHICTS, BiANOBIMHICTE Ta NPaBUNIBHICTL BHeceHHs iH(OpMALii B CynposigHik BimoMocti B 3aprnatHomy
MPOEKTi.
10.2.13. BUKOHaHHA BAMOT YHHHOIO 3aKOHOAABCTRA YKpAiHHM, OB'A3aHMX i3 ONOAATKYBAHHAM CYM 3apoOiTHOI IiaTu Ta
[HUIMX BUILIAT, WO 3apaxXoByioThes Ha Paxynxu 3 [TK [IpauiBHuKIB 3riAHO 3 kM Jlororopom;
10.2.14. HecBoewacHoro nogigomnenss banky npo 3pinbaenns Ipauisnka a6o foro BiAMOBY Bix oGcnyroeypanHs BankoM
Paxynxky 3 1K,
10.3. Bank Hece BinnoBina/ibHicThb:
10.3.1. Y pasi nopyiieHHs BaHKOM BCTAHOB/IEHHX CTPOKIB BUKOHAHHS MLIATIHOT iHcTpykuii KnienTa, aGo y pasi nopymeHHs
CTPOKIB 3aBepIIEHHs MaTixkHOT onepalii, Bauk cinauye Knienty nento y po3mipi 0,01 (Hyas Linux oxHa cota) mpoueHTa
BiZl CyMH NPOCTPOUEHOT MIATIXHOT onepawil 3a KOXHMIT JeHb npocTpoyeHHs, ane He Ginbure 0,1 (Hymb uiHx oaHa AecaTa)
OPOLCHTA Bifi CyMH ILTATDKHOT onepautii 3a Bech epio MOpyIIeHHs, 32 KOXHHUIl BHIAI0K IOPYLIEHHS.
10.3.2.¥ pasi nenanexHof mratixroi onepauii 3 Paxyuxy Krienra, Bank 30008’ s13y€eTheCs nepekasaty (mosepHyTu) Knienry
crnucady cyMmy KowTis i criatatu Kiienty wrpac y posmipi 5 (m°sTH) HeornogaTKoBYBaHHX MiHIMyMiB J0XO/iB IpoMasH
33 KO>KHUH BUNTAJOK NOPYILICHHS.
10.3.3. 36epesxenns KoITiB, 110 OGMIKOBYIOTECA Ha Paxynky Kiienta, B Tu Ha Paxynky 3 I1K;
10.3.4. Inarixni onepauii, 3aiticHeni 3 Bukopuctannam KITK/TIBK, micns OTPUMAaHHA BiJl yIIOBHOBaxkeHoT ocobn Kienra/
Hepxatens sassm npo Brpary/ BukpageHna KIIK/IIBK a6o Heo6ximdicTs osokysanns KITK/ITBK 3 iHmmx npuunH B
NopAzKy, mependateHoMy uieto Iy6aiunoro nponosuuiero, 30kpema [Tpasmiamu;
10.3.5. 3a coevacHe BUKOHAHHA ENEKTPOHHMX MiaTixHMX iHCTpyMenTis Kiienta, OTPHMAHHUX 3a J0NoMoror CHucTeMu
Ta/a60 M0GiNBHOIO 3aCTOCYHKY 3TiJHO 3 YMHHUM 3aKOHOABCTBOM Vxpainn.
10.3.6. 3a cBoeuacHe 3apaxyBaHHs IPOLIOBMX KOWTIB Ha Paxymku 3 [TK y pasi noTpumaHHs KITi€HTOM yMOB LLOro

Horosopy;
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10.3.7. 3a BiznosinnicTs cym, 3apaxosanux Ha Paxyukn 3 ITK ITpaliBHuxis, cymaM, 3a3HaueHuM y CynpoBiaHiii BimoMocTi,
Ha MiACTaBi AKOT0 BaHk 37iliCHIOE 3apaxyBaHHs rPOLIOBHX KOIITIB.

10.3.8. 3a HecBo€UacHe noBepHeHHs BkIaIHUKy MPOIIOBHX KOILITIB y CTPOKH, 00yMOBJIER] LUM JJOrOBOPOM Ta yK/IaAeHUMH
Hlorosopamu 6aHKiBCHKOTO BK/a/ly, 4 TAKOXK 38 HECBOEUACHY CINATY npoleHTis bauk cniadye BxnagHuky nenio y posmipi
0,01% Bin cymu 3a60proBaHOCTI 32 KOXHHIL AeHb MPOCTPOUEHHS, aMe He Gilblue NoBiHHOT 06/TikoBOT cTasku HEV.

10.4. BaHk He Hece BiINOBigaIbLHICTD:

10.4.1. 3a cBOEYACHICTb T MPABHIBLHICTb 3AIMCHEHHS TIATHKHMX onepauiit Mo MAaTiKHEM iHCTpyMeHTaM, odopMIEHUM
Kitientom 3 nopy1ueHHsAM BUMOr HOPMaTHBHO-NPaBoBHX akTiB HBY, Ta sAKkmo mnatixHa iHCTPYKIis B iHO3eMHI BamiOT] He
Oyna npuiiHaTa iHo3eMHHMM GAaHKOM 1O BMKOH&HHA 3 NPHYHHM HEBiAMOBIZHOCTi HOro HOpMaM [Iil090ro 3aKOHOIABCTBA
KpalHi MiCLE3HaXOKEHHS TAKOro 6aHKy aGo AKLILO Taka IUIATiHA ONEPALIis BiAHECEHA A0 Kateropii 3a60poHeHuX.

10.4.2. 3a HemockoHane 30epiraHHA Ta He30epexeHHs (3aryGieHH, BUKPAJCHHS, TOWIO) MApOJIiB, KIFOYIB Ta CHCTEMM
3ac00iB 3axucTy iHpopmanii Kienra;

10.4.3. 3a posronomenns indopmauii no Paxynky 3 [K T1a/a6o KITK/IIBK, wo cTaiocs BHACILIOK Bixmpaekn CMC-
TMOBITOMJICHD, JIMCTYBAHHA 3ac00aMi eeKTPOHHO! MOITH, B TOMY YHCII y pasi 3a3HadyeHHs B J[OroBopi npueIHaHHA
HeBIPHUX HOMepiB MOBiNbHUX TeneoHiB a60 apeca eNeKTPOHHOT MOLITH 260 X 3MIHH 10 oTpuMaHHs baHkoM BiamoBsinHOTO
noBizomyieHHs Bij Kmicnra;

10.4.4. 3a BiamoBy TpeTix oci6 y 3ailicHenni onepauii 3 KITK/TTBK;

10.4.5. 3a BUHUKHEHHA KOH(IKTHEX CHTYaLi} nosa cdeporo kORTpomo Banky;

10.4.6. 3a curyauii, nos'ssani 3i 360eM poGotu MIIC, 3acoGis 38'a3Ky, crcTeM 00poOKH i mepeaui AaHUX, 00 3HAXOAATLCA
no3a ceporo BIHBY baHky;

10.4.7. 3a 3nilicnenns Knientom onepauiit Ha Teputopii Ta/abo aepiasi i3 mifBUeHAM PH3HKOM;

10.4.8. Hecpoeuachuit o6MiH indopmaliero 3a gonomoroio Cuctemu « WEB-BAHKIHT» Ta/a60 MoGiHOro 3aCTOCYHKY 3
BHHH JiHiii 38'13Ky, NepeGoiB B eHeprozabesnedeHHi, TEXHITHOrO CTaHy EPCOHATbHOTO KOMIT'IOTEPA 3 AKOrO 3AIHCHIOCTHCS
moctyn 1o CucTemn Ta/a60 MoGiTbHOrO MPHCTPOIO 3 SIKOTO 3AIMCHIOETECA TOCTYT MoGinbHOTO 3aCTOCYHKY, Ta iHINOTQ
obnannanns Kienra;

10.4.9. 3a noctoBipHicTh indopmarii, mo Mictars EnektporHi miarixui incTpymentu Kiienta, OTPHMaHi 3a JOTIOMOTOK
Cucremu « WEB-BAHKIHI™» Ta/a60 MoGijIbHOTO 3aCTOCYHKY;

10.4.10. 3a HecankuioHoBaHi omepauii, NpoBeaeHi Mo paxyHky KiienTa, ix 36uTky Ta iHumi HACTIJKH, AKIO MOMKIUBICTD
NPOBEACHHS TAKWX ONepalliil BUHUKANA He 3 BUHH BaHka;

10.4.11. 3a nopanok 36epexkenns, nepenady KirieHToM iHImM 0co6am HOCITB KITIOYOBOL inopmariii Ta/a6o mepcoranLHUX
kmouie EIT Ta/aGo mapouie mocTyny A0 HuX;

10.4.12. 3a necsoeyacHy 3MiHy nepconansuux kmodwis EIT Ta maposis JOOCTYIy IO HUX;

10.4.13. 3a Gyap-axi sanofisni Kitienty 36uTku BHacaizok nopymenns Kiiearom npaBun BUKoOpUCcTaHHA Cuctemu « WEB-
BAHKIHI'» Ta/abo MoGinbHOro 3acTocynky aGo HeMOMUIMBOCTI iX BHKODHCTAHHA Ta/abo HemoTpuMaHHa Kirientom
IHCTPYKIii Npo TOpsAOK 3a0e3ledYeHHs 3aXMCTy KIFOUOBOI inopmauii, wo wmicturecs y Jlomatky 2 no Jorosopy
TIpHENHAHEA 32 TAPH(HAM TTAKETOM/TapU(pHUM IIaHOM Ta/aGo B [IpaBmiax kopHcTyBanus MoGiTHIM 3aCTOCYHKOM, 200
iHmmX nosinomnens Banka 3 nuTaHs iHdopmauiiinoi Ge3nexy, mo posmileni va Be6-caiiri Ta na OdiniiiHomy caiiti BaHky;
10.4.14. 3a HecpoeuacHuit oOMiH iH(popmauiero 3a aomomorowo Cucremu «WEB-BAHKIHI» Ta/a6o Mo6itsHoro
3aCTOCYHKY 3 BMHH IiHil 3B'43Ky, NepeGoiB B eHepro3aGesleueHHi, TeXHIYHOIO CTaHy MEPCOHANBHOTO KOMITIOTEpA,
MoGinsHOro NpHCTpOIO, 3 AKOro 3AiHCHIOETECA JocTyn 10 CHcTeMHu Ta/a6o MoGiibHOro 3aCTOCYHKY, Ta iHUIOTO 0018 (HaHH A
Krienra;

10.4.15. 3a HecauxuioroBaHi onepaiii, npoBeexi no paxynky Kiienra, ix 36uTku Ta inmi HACIIKY, SKIIO MOKIIUBICTh
NPOBECHHA TAKMX ONEpaLiif BUHHKATA He 3 BUHH BaHka.

10.4.16. 3a HemoxxuBicTh BincTexernns KiieHToM maThkuoi onepaii 3a izeHTrdikaropom UETR y pasi TexHiuHuX 36018
Ha cTopoHi LlentpantHoro o6'ekty Cuctemn enextponHmx miarexis (LIOCEIT) HauioHansHoro Oanky VYkpaiuu abo
HaJ1aBava IaTHKHUX NOCIYT OTPUMYBava/BiANpaBHHKA

PO311JI 11. ®OPC-MAXKOP

11.1. CTopoHu 3BiNbHAIOTECA Bijl BIANOBIAANLHOCTI 32 HEBUKOHAHHS, 260 33 HEHAIEKHE BUKOHAHHS 30608’ I3aHb 32 UM
JloroBopoM, fKIIO Le HEBUKOHAHHS a60 HeHAe)KHE BUKOHAHHA CTANO HACTIIKOM NPHYMH, IO 3HAXOAATHCS 1034 cheporo
KOHTPOJIO HEBHKOHYIO4OT CTopoHu. Taki MpUYKMHY BKITIOYAIOTH CTUXIHHE JUXO, eKCTPEMaibHi MOroxHi YMOBH, MOXEXKI,
BiliHm, cTpaiiky, BificLKOBI /i, rpoManchke Ge3ans, HECAHKLIOHOBAHE BTPYYaHHA B poOOTY aBTOMAaTH30BAHUX CHCTEM,
KOMM'I0TePHUX Mepex (kibepaTtaka) i Take iHue (Hajani — @ope-maxop), ae He 00MexyroThes HuMu. llepioa 3BinbHEHHS
BiJl BilNOBINANILHOCTI ITOYUHAETECS 3 MOMEHTY OFONOLICHHS HEBUKOHYHOUOK CropoHor Pope-Maxopy (wist Bamky -
LWTAXOM pO3MillieHHs oronowenHs Ha OdiuiiiHomy caiiTi BaHky Ta/a60 B NpUMilIeHHAX Banky Ha nomni 06’s8; niua Knieara
- ILIAXOM HanpasieHHs odiuiliHoro nicta Banky) i 3akiHdyeTbes i 3akiHUHBCA 6, AKIIO HeBHKOHYI04a CTopoHa BKuIa 6
3axoziB, siKi BOHA i cpasai Morya BkuTH W% BUXOAY 3 Dope-Maxopy. DOPc-MakKop aBTOMATHIHO pPOAOBIKYE CTPOK
BHKOHAHHA 3000B’s13aHb Ha Bech Mepion Horo xii Ta nikeinauii macmimkie. [Ipo HacTamHs Dopc-MaKOPHUX 0OCTABHH
Croponu MaroTh iHOpPMyYBaTH 0JHA O/IHY HEBIAKIAIHO Ta MO 1X 3aKiHYEHHIO HAJATH JOOKYMEHTH, BUAAH] YIOBHOBAXXEHHMH
OpraHaMu/OpraHizalisMy, M0 MATBEPLKYIOTE BakT Aii Popc-Makopy, IOCTATHIM I0KA30M HASRHOCT] Dopc-Maxopy €
ceprudixar, B Tomy 4ucii Toproso-npoMucnosoi nanati Vkpainu.

PO3JLJ 12. CTPOK A1, ITOPSAOK PO3IPBAHHS TA 3MIHA YMOB AOTrOBOPY
12.1. L IlyGniuna nponosuuis Habupae YMHHICTE Ta BBAKAECTHCA YKIAACHO 3 MOMEHTY akienTyBaHus KitieHToM, To6TO
oTpaManHA bankom Bix KiieHTa HaneHHM UMHOM 3allOBHEHOTO Ta MiATUcaHOro JIOTOBOPY MPHEIHAHHSA IO [IyGuniuHoi
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NPOMNO3HLIT 33 BiANOBIAHOI MOCNYTOK0, Ta Hi€: B Mexax JIOroBopy MpHEAHAHHS 32 BiAMOBLIHOK MOCITYTO - MPOTATOM
HEBH3HAYEHOTO TEPMiHY 1O MOMEHTY HOro po3ipBaHHA af0 NPUNHMHEHHA 3 IPUYMH, nepenbadeHux uiew [lyGnivHoro
NMPOTIO3HLLELO (B TOMY 4KCITi 10 MOMEHTY 3aKiHueHHs cTPoKy fii Beix KITK/ITBK, BHmaHuX 3rinHo uiel [Ty6nignol nponosmiii
Ta 3aKpUTTA Paxynky 3 [IK 10 MOMeHTY 3aKiHUeHHS CTPOKY .il BCIX paxyHKiB Knienra, Bikputnx B yctanosi Banky Ha
yMoBax uiei ITy61ivHoi nponosuui, 10 MOMEHTY BHKOHAHHS BCiX 3060B’A3aHb 32 LICIO Ily6aiuroto nporosulieo) Ta B
Mesxax JloroBopy npreaHaHHs 33 GAHKIBCHKMM BKJIAA0M — IPOTATOM HEBH3HAYEHOTO TEPMiHy 0 MOMEHTY HOro po3ipBaHHs
ab0 MpUNHUHEHHA 3 NPUYKH, Mepeadadennx wiero ITyGmiuno0 nponosuuicr ado MPOTATOM BU3HAYEHOrO TEPMiHY B TAKOMY
Horosopi npueAHaHHS.

12.2. 'V sunmanky nepesumnycky KIIK/TTBK Ha HoBuii cTpok Aii, [TyGniuna nponosunis aie Ha ymosax, mo Gy YHHHI Ha
MomeHT nepeBunycky KITK/TIBK.

12.3. 'V pasi nopymenns Knienrom ymos wiei ITyGnignoi npomnosuuii, naserocTi iHImmX nijcTaB, nepeabaueHux Licto
[lyGnivyHor0 mponosuyiero abo AilOUMM 3aKOHOJABCTBOM Vkpainu, Bank Mae npaBo posipBar JOroBipHi BiZHOCHHH 3
Knientom, nomepenusiny Knienta Oynp-skeM i3 AOCTYNHUX [ bBaHKy 3aco0iB: eNEKTPOHHOKW MOIITOW uu
PEKOMEHIOBAHUM JUCTOM Ta/a60 LUIIXOM PO3MILIEHHS BiAMOBIZHOrO NOBIJOMICHHS HA Odoiuifinomy caiiti Bauky. Knient
TMOBHHEH BIANOBICTH Ha Take MORIJOMIEHHA npoTsroM 10 (zecsty) KaJIeHJapHUX AHIB 3 JIaTH CTIPSAMYBAHHA HOMY TaKOTO
nosinomneHHs V pasi HeoTpumanns Bankom Binmosizi NPOTArOM 3a3HAYEHOrO CTPOKY bBaHK 3aCTOCOBYE «mpHHIHI
MOBYA3HO! 3ro/» Ta BBAXKAETbCA, WO KiieHT 3roaeH 3 posipeanHsM MOroBipHMX BigHOCHH B pamkax wiei [Ty6miumoi
MPOMNO3UUIT Ha yMOBaX BU3HAYEHHX Y BiAMOBIIHOMY HOBiZOMJICHH. Ipu 1boMy paxynkwu, Biaxkputi Ha nigcTasi Jlorosopy(-
iB) NPUEIHAHHA, 3aKPHBAIOTHC.

12.4. Kuient mae npaso Bumarati posipsauns Jloropopy (-is) NPHEHAHHS 33 TAPH(QHAM [TAKSTOM T2 3aKPUTTS [IOTOYHHX
Ta PaxyHkis 3 [1K, mucemMoBo nosizomuBumi npo ue bank 3a 45 (COpOK M’ATH) KaNEHJAPHUX OHIB A0 MepeaGavcHOi 1aTU
PO3IPBAHHA, OIPUYOMY TiNbKH MiC/IS TOrO, K BUKOHAE YCi dinancosi 30608'13aHHs epen yuacHukamu MIIC Ta Barkom y
TOMY YHCIIi [IOrallleHHs KpeuTy/oBepapadiTy, cyMu HApaXOBaHHX NPOLEHTIB 3a KOPHUCTYBAHHA KPEAUTOM/OBEpapadTOM, Ta
Y pasi HasBHOCTI WTpadis, MeHb, KOMICiiHUX BMHAropon 3a 06cyroByBaHHs TIOTOYHOTO PaxyHKy Ta Paxymkis 3 [IK,
MPOLICHTIB 32 KOPUCTYBAHHS HECAHKLOHOBaHHM OBEPAPApTOM, CyMmH 3a00proBaHOCTi 32 HECAHKLIIOHOBAHMM OBEPAPadhTOM
Ta CyMy NPOCTPOYEHUX IPOIIOBKX 30008 s3aHb KnienTa 3a uieto [Ty6niunoro nponosuuicio Ta MoBepHeHHs A0 banka abo
TIOCTAHOBKH /0 €JCKTPOHHOTO CTOMN — CMHCKY OCHOBHOI Ta BCix joaatkosux KIIK/IIBK. V pasi posippanus JOTOBIPHHX
BigHocHuH, KitieHT BiKITO4aeThCA BiA yciX momaTkoBHx HOCIYT Ta 30iHCHIOETBCA 3aKPHUTTA BCiX paxynkiB, a KIIK/IIBK,
BUIYIIEHi B pamkax wiel [Ty6niuHoi nponoswuii, mopuumi 6yTu noeepHyTi Knienrom no Banky.

12.5. PosipsanHsi JIOroBopy NpHenHaHHS 10 3apILIATHOTO MPOEKTY 3iHCHIOETBCS MLTAXOM HampaBJICHHS BiINOBiTHOIO
MHCBMOBOTO TOBinoMIeHHA onuiei CTopoHH iHmiii Bigmosinmo mo m. 11.5. Horosopy we meHime, Hix 3a 30 (TpUAUATH)
KQICHNAPHUX JHIB 1O 3a[IAHOBAHOI naTH posipeaHHs J[OroBOpY NpHEIHAHHS, abo ILIAXOM yknageHHs CTopoHaMu
AOrOBOPY MpoO posipBaHHs J[oroBopy NpHEAHAHHA 38 YMOBH BMKOHAHHS CTOPOHAMH CBOIX 3060B'I3aHb 3a Horosopom B
TNOBHOMY 00c#3i, 30KpeMa NpOBEIEHHs OCTATOMHHX B3a€MOPO3DAXYHKIB 3a JlOroBOpOM TIPHEAHAHHS Ta HOTaNieHHIM
Ipauisnukamu Knienta 3aGoprosarocti 3a BcranoBneHumu JliMitamu oBepapadTis (y pasi HasBHOCTI).

12.5.1.V Bunanky BiacyTHocTi 3apaxyBaHs Big Kiieura Ha PaxXyHOK, BKa3aHMii B JIOrOBOpi NpHeAHAHHS 32 3apIUIATHUM
TIPOEKTOM, TpoTaroM 12 (1BaHanuAaTH) MicAuiB nocnins, JIOToBip NMpreAHAHHA BBAXAECTHCT TaKuM, IO BTPATHUB CHIY, Ta
BaHK po3pHBae BiTHOCHHH B 0ZHOCTOPOHHBOMY TIOPA/IKY, HE OB IOMJISIOUH npo e inmy CTopoHy.

12.6. Bank mae npaBo po3ippaTh JIOTOBip B ONHOCTOPOHHBOMY IODSIKY Y BHNAMKaX, Mepen0adyeHuX YHHHHUM
3aKOHO/JABCTBOM y cdepi 3amobiranus Ta MpOTHAIT Neramizamii (BixMUBaHHIO) OXOMIB, ONEPXKAHUX 3MOYMHHHUM LIIXOM,
¢iHaHCYBaHHIO TepopusMy Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHS 36POT MacoBOro 3HHIICHHS, BKa3aBIIK ATy PO3ipBaHHs
AiNOBHX (OrOBIPHUX) BiAHOCHH a60 3 TaTH MOBiTOMIeHHs Kienta (fioro npeacTaBHUKA).

12.6.1. BaHk Mae MpaBo B 0HOCTOPOHHBOMY MOPAAKY PO3IpBATH JIOTOBIP Ta NPUMMHUTH AiN0Bi BinHOCHHH 3 KiientoMm y
BUMAJKaX, NEpeAbaueHUX 3aKOHONABCTBOM YKpaiHH 3 MuTaHb (hiHAHCOBOTO MOHITOPHHTY, CaHKUilHOro 3aKOHONABCTBA,
FATCA, CRS Ta ieto [TyGniunoro nponosuuiero.

12.7. Binnosinno no crarti 634 lusinsHoro kopexcy Vkpainu nana ITy6mivna npono3uiis € JOrOBOPOM NpHeIHAHHS.
12.8. Bci Honatku 1o wiei [1y6aiunol nponosHuii € it HEBiA eMHMMHM YaCTHHAMIL

12.9. Lla [TyGniuna npomosuuist Moxe GyTH YacTKOBO PO3ipBaHa MUIAXOM 3aKPHTTA [I0TOYHOTO PaxXyHKY 4K PaxyHky 3 [TK
3TiHO 3 YHHHHM 3aKOHOJABCTBOM Y KpaiHu.

12.10. CTOpOHH MOroKyIOTBCA, 1O 3MIiHH CTOCOBHO YMOB Lii€l [TyGmivnoi nponosutii, ininiosani BankoM, n0BoOAATECS
no BigoMa KitieHTa 01HUM 3 HAaCTyHKX crocoGis Ha BHGIp Banky:

12.10.1. posMitenns Binnosigxoro nosizoMnenHs Ha OdimiliHomy cairi Bauky 3a nocunaHHsaM www.unexbank.ua;
12.10.2.po3miluenns BiANOBi1HOro NOBiAOMIEHHA Ha iH(pOPMALIHHIX JOWKaX ¥y BiIOKpemieHuX mifposainax Barky;
12.10.3. HagcHnaHHs eNeKTPOHHOIO MOBIZOMICHHS 3aco6amMu CHCTEMH «WEB-BAHKIHTI »;

12.10.4. HanpaBnieRHs MOBITOMIIEHHS y MUCHMOBIiT popMi MOLITOW 33 aapecoto, BKasaHow y JloroBopi npueaHaHHs;
12.10.5.nanpasieHns TEKCTOBOrO MOBIZOMIEHHS KJTi€HTY - (Bi3HuHiH ocobi-mianpuemMuro/ camoszaiinaTiit oco6i 8 CMC-
MOBiIOMIEHHA Ha PiHaHCOBMI HOMep TenedoHy Ta/abo y Mecenmxep, 3apeecTpoBanuit Ha OiHAHCOBHI HOMEp TeneoHy
Ta/a60 Ha e-mail Ta/abo Push-nosizomnenns y MoGineHoMy 3acTocyHKy (Ha BuGip BaHky).

12.11. 3minn g0 npasun kopuctysanus KITK/ITBK a6o Tapudis Ha obenyrosysanns KITK/IIBK naGyBatots umHHOCTI yepes
30 (TpHALTS) KaNeHTapHUX JHIB 3 AHA OBiJOMICHHS PO TaKi 3MiHM, Ilpu usomy BaHk y TakoMy nosigomnensi 3a3Hauac,
wo KiieHt Mae npaBo 10 1aTw, 3 SKOi 3aCTOCOBYBATHMYTHCS 3MiHH, posipeatu neit Joroeip 6e3 comaru gomaTkosoi
KOMICiHHOT BUHArOpOIH 33 HOro po3ipBanHs. 3MiHH A0 IpaBwI BukopuctanHa KIIK/TIBK a6o Tapudis Ha 06¢ayrorypasHs
KIIK/TIBK € noromkennmu KnieHTOM, AKWIO 10 JAaTH, 3 AKOI BOHHM 3aCTOCOBYBAaTUMYThCA, KIlieHT He moBimoMuts Bauk apo
posipeanHs J{oroBopy NpueHAHHA Ta 3aKPUTTA BiAMOBiTHOTO Paxynky 3 ITK.

12.12. 3minu g0 ymoB wjei [1yGnivnoi npornosuuii Ta/abo Tapudis, 32 BUKMOYSHHAM 3MiH, 3a3HaYeHnX y . 11.11, a Takox
3aMiHM, NOB’A3aHi i3 3MiHAMH BHMOT 3aKOHOJABCTBA HabyBaloTh YHHHOCTI uepes 10 (mecATh) KaJIEeHOapHUX OHIiB 3 AHA
TNOBIZOMIIEHHs Npo Taki 3MiHu. Skwo Knient mporsrom 10 (mecaTn) KaNeHZAPHUX AHIB HE MOBiTOMHTH bBaHK npo
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posipsanus J{OroBOpYy MpHENHAHHS, BBAXKAETHCA, 1O NPONO3KLIA BaHKy BiIHOCHO 3MiHH yMOB Ii€i [TyGniunoi npono3umii
Ta/abo Tapudir npuitasta Kniearom.

12.13. CropoHy 1OMOBHNIKCE, 1110 BaHK BNpaBi B 0AHOCTOPOHHLOMY TOPA/IKY BUMHATH OXHOCTOPOHHI 3MiHU B YaCTHHI:
12.13.1.3mitn Tapucis (B ToMy uMcnmi X HaliMeHyBaHHS), 32 yMOBH 3MiHU KOH'FOHKTYPH (iHAHCOBOTO PHHKY Ta
cobiaprocTi nocsyr bauky, BNpOBaKeHHs MAKETHIX YMOB 00C/TyTOBYBaHH, 4 TAKOK 3MiHM TapUPHOTO nnany Kiienra 3
OAHOrO TapuHOro [IaHy Ha iHwWMi B Mexax cermenTauii Knientis, ska 3aTBepakeHa BHYTPIlIHIMH HOPMATHBHUMH
JOKyMeHTaMHu baHKy;

12.13.2.3minu Onepauiitaoro yacy Ta/abo Onepauiitoro aus;

12.13.3.3miHy, nonosHeHHA Liel [TyGniuHoT Npono3uii;

12.14. Croponu noMoBRAIOThCA, o KilieHT caMocTiliHO (He pilue oJHOro pasy Ha MicALb Ta He MisHie 25 (ABanLATH
I’ ATOr0) KAaJICHAAPHOTO [HA KOXHOTO TOTOYHOrO MicALsA) O3HAHOMIWEThCA 3 indopMaliiero cTocoHo 3min m.11.13,
posmiternx Ha caifti banky 3a nocunanssM www.unexbank.ua. a Takox Ta y KaHanax KOMyHiKawii, Ta B pasi Hesroam i3
3anMponoHORAHAMH yMOBaMH 30008’ 13aHKi MUChbMOBO MOBIIOMHMTH BaHK Mpo Taky HE3roy.

PO3LI 13. TOTPUMAHHSA BUMOTI FATCA, CRS TA 3ATAJIBHOI'O CTAHJAPTY 3BITHOCTI CRS
13.1. bask min yac 3aificHeHHS CBOET NiUTbHOCTI BKMBAE BCiX 3aX0/1iB 11 foTpuMaHHs Bumor FATCA, CRS Ta 3aranbHoro
crannapty 3eitHocTi CRS. Bamk 3apeectpoBauuii Ilogatkosowo cnyx6oto CILA fx Takuif, wo JOTPHMY€ETLCS BUMOL
FATCA. Bank € nigsgiTHoro hinancoBoro ycTanoBoo 3rigso CRS, 3aransHoro craHmapry 3eithocti CRS Ta 3akoHy npo
CRS. Jlna Bukonanns sumor FATCA, CRS ta 3aransHoro craumapty 3sitocti CRS y BigHOCHHax Cropin Bank
3aCTOCOBYBaTUME monmoxenHs, nepenbaueni FATCA, CRS Ta 3aransuuM crampaprom 3BiTHocTi CRS Tta/aGo mumu
IlpaBinam, SKIWIO iHIWKA NOPsA0K a60 mpoLenypH He mepeGadeHi 3ax0HaMu a60 MiKHAPOAHMMHU JOTOBOPAMH Vikpaiam.
V pasi wenomanHa KnienToM Takux HOKyMeHTiB a6o BimomocTeil abo ymucHoro moganHs KirieHtom HENpaB/HBUX
BifoMocTeil npo cele, Bank moxe BinmoBuTH KiieHry y HagaHHi GaHKiBCBKOT MOCIIYTH, y TOMY YHCIT Y BiZKpHTTI Ta/abo
obcnyroyBanHi paXyHKky Ta/a6o iHiljiroBaTi posipsanus Jorosopy Ha NpHEIHAHHSA.

13.2. Kuniedr 3acBimuye Ta rapanrye, mo KitieHT, HOro NpeiCTaBHMKH Ta KOHTPONOKYI 0COOH HE € MOJATKOBUMH
pesunentamu CLLUA a6o xoauof iHmoi nepxasm/topucaukiii kpiM Vipainu (axmo Knientom/npenctaBHukoM Kiienra e
Oyuo HagaHo no bauky iHmof ingopmartii pasoM i3 3amoBHeHO BiAMOBiAHO A0 BUMOT IlomaTkoBoi ciysx6u CLIIA dopmu
T0JIaTKOBOTO CepPTU(IKATY B 3aNeKHOCTi Bij BHAY KiieHTa (W-9, W-8-BEN-E) i3 3a3Hauennam inentudikaiiitHoro HOMeEpa
miatHuka noaarkis CLIA (TIN) Kienra aGo npencrasunka Kiienra, a6o moxyMentie camocTiliHoi oninku CRS BianosiaHo
o Bumor CRS ra 3araneroro cranaapty 3sitHocti CRS). V pasi vabyTrs cratycy nopatkosoro pesuaenta CILIA, y TOMY
uHCHi HabyTTS CTAaTyCy MOAATKOBOTO PE3HACHTCTBA CBOIX KiHLEeBUX GenediliapHUX BIACHUKIB (KOHTpONEpIB), HeraiHo (He
nizHime 10 xaneHnapHUX AHIB 3 JaTH Takoi 3MiHK) Hajatu 10 Barky Bianosinay dopmy IRS W- 8 / W-9 i3 3a3nauennam
inenTndikauitinoro Homepa mnathuka mogatkis CILLIA (TIN) Ta inwoi 0608’ 13x0B0i indopMartii Binnosinao Bumor FATCA.
13.3. Knient mignucannam sixnosigsoro Jorosopy 3a [poxykrom Barky (B T.4. i muraxom Hagauss Knientom aKLENTy Ha
npono3uuito (odepry) Banky, BukianeHy y 3assi (Ilponosuuii)), rapantye, mo Krienr Ta npeacrasuuk Kiienra nagamy
banky moBHy Ta mocTOBipHY iHdopmanilo, mocTaTHIO IS HanexHOi mepeBipku Krienta (mpenctasHmka Kiewra,
KOHTPOITI0040i ocobn), y ToMy uucii nposeneHHs FATCA-inentudikauii, CRS-igeHTndikanii.

13.4. KnieHT 30608’513aHnH HaJaBaTH Ta 3a0€3NEYHTH HajaHHs NpeJICTABHMKAMH HAa BAMOTY BaHKy indopmauiio ta
AOKYMEHTH, IO CTOCYI0TECA X TlonaTkoBoro cratycCy, y ToMy 4ucIi 3amOBHEHI BiAMOBiAHO K0 Bumor [1oaaTkoBoi ci1yx6H
CIHIA ¢opmu monaTkoBOro cepTH(IKAaTy B 3al€XHOCTI Big BUAY KIi€HTa Ta JOKYMEHTIB caMOCTiiHOI ouinku CRS
BignoeiaHo go Bumor CRS ta 3araneHoro cranmapty spitaocti CRS, ki Bu3HaueHi B m 15.2 mux IpaBun. Kiient
30008’s3aHnA HeraiiHo indopmysaru BaHk mpo 3mimy cBoro IToxarkosoro cratycy, IlomatkoBoro cratycy ioro
TIPE/ICTABHHKIB Ta KOHTpomomo4ux oci6. V pasi HaGyrrs Kiientom cratycy momatkosoro pesumenrta CIIA aGo iHwoi
AepxaBW/IOpPHCINKIT KpiM Ykpainu, Kriient 30060B’s3aHuii HerallHo wamatm 10 Badky a6o (opMi NogaTkoBOro
ceprudikaTy B 3a1eXHOCTI Big BHAY KnieHTa, ki BusHaueHi B o 15.2 uux Ilpasun, i3 3asHauennsM igentudixaniizoro
HoMepa mnathHuka noaatkis CUIA (TIN), aGo oHoBneHuit foKyMeHT camocTikinoi ouinku CRS Bimnosizuo o Bumor CRS
Ta 3aranbHOTO cTaHgapty 3sitHocTi CRS. Ha BmkoHaHHA uboro myHkry KnieHT 30608’a3amuii indopmyBaTi iforo
MPEICTaBHHKIB NP0 HEOOXiAHICTh MojaHHs N0 BaHky BCix BHIIe3asHaueHux A0KyMeHTiB. KiieHT rapantye Ta Hece
nepeabaueHy YWHHMM 3aKOHONABCTBOM  BiANOBIATBHICT y BHNAAKY BiJCYTHOCTI/HEHANEKHOTO MOBiOMICHHS
npencraBHuKamu Kiienta badky npo ix [TofaTkoBmii cTaTyc Ta/aGo He NOJAHHS TAKMME O0COOaMH JI0KYMEHTIB.

13.5. ignucannam Knienrom Binnosixsoro Jorosopy 3a lpoaykrom Bauky (B T.u. i usixom HagaHHs KiieHToM aKLENTy
Ha mponosuuio (odepty) Banky, BuknageHy y JloroBopi GaHKIBCEKOro paxyHKy Ta KOMIUIEKCHOTO HAaaHHS MOCHyT,
BIIMOBINHMX 3asBax Ha MpueAHaHHsA), Kiient ta foro npeicTaBHUKH HanaoTh Banky Ge3Binknuuny Ta GesymoBHy 3rody
30IACHIOBATH PO3KPHTTA OanKiBCcbkoi TaemHuui Ta/aGo TaeMHMUi (iHaHCOBOI mNOCAYrH, mHepemady Ta PO3KpUTTH
[EPCOHANBHUX JAaHUX, & TAKOXK PO3KPUTTA iHIIOT koH(bineHwiiHOT iHopMaLii 3 MeTowo BukoHanus BankoM Biumor FATCA,
CRS Ta 3araybHoro craHaapty 3eitHocTi CRS, 30kpema, y TaKHUX BUMAgKax:

13.5.1. Honarkosomy ynpasnintio CLUA npu HanaHHi 3BITHOCTI B IOPAAKY Ta 06CsArax, BU3HAUEHHX BuMoramn FATCA;
13.5.2. ocobam, mo GepyTh y4acTh B mepekasi kowris Ha PaxyHku a6o 3 PaxyHkis (Hanpuknan, GaHkam KOPECIIOH/ICHTAM );
13.5.3. mmarikHuM cucTeMaM Ta X y4acHHKaM, BiANpaBHHKAaM Ta OTPMMyBauaM [epeKas3iB, iHIIMM YCTAHOBAM, IO
30iHCHIOIOTH aBTOPH3aLII0 YH NMPOLECHHT [IePeKa3iB), 4 TAKOXK B {HIIUX BUIANKaX, NepeabaueHux BuMoramun FATCA
13.5.4. lepxasHili moaaTkoBiii cyx6i YKkpaiHH, OIaTKOBUM OpraHaM iHWIKEX AepKaB/FOpHCAMKIHN 3rigHo Bumor CRS Ta
3aranbHoro crangapty 3sitHocti CRS.

13.5.5. Knient Hapae Banky Ges3BiniiutHy 3rofy Ha PO3KPWTTA iH(pOpMALii, IO CTAHOBHTE 0aHKIBCBKY TaEMHHIIO,
TAEMHHINIO (GiHAHCOBOT NOCIyTH, MepPCOHANbHAX JAHMX Ta iHWwoi indopMauii po KitieHTa, HOro mpeacTaBHHKIB, KiHLIEBHX
Oerediuiapuux BMACHHKIB Ta 3/ilicHIOBaHI omepauii y BHmaakax Ta oOCATAaX, HEOGXIZHMX I BUKOHAHHA BHEMOT
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3aKOHOJABCTBA YKpaiHH 3 MUTaHb (PiHAHCOBOrO MOHITOPHHTY, BAIOTHOTO Harsay, CaHKUiHHOro 3akoHoaascTBa, FATCA,
CRS, a Takox BUMOT Mi}KHapOJHHX 10TOBODPIB VKpainm.
Take poskpuTTA MOXKe 3ailiCHIOBATHCS, 30KpEMa:
¢ 0aHKaM-KODECTIOHICHTaM, Y TOMY YMCIi iHO3EMHHM, SKILO TAKE PO3KPHTTS HEOOXIiNHE IS NPOBEAEHHS ONMEpaLil,
BUKOHAHHS MPOLELYP KOMMIACHCY, CAHKLIHOTO KOHTPOMO a0 (iHaHCOBOTO MOHITOPHUHTY:
® ayaaTopam, KOHCYJbTaHTaM BaHKy, ocobam, moB's3aniM 3 BaHkoM BinMoBinHo 10 3akoHONABCTRA Ykpainy, a Takox
X ayAUTOpaM Ta KOHCYJIETAHTAM;
® JIepKaBHUM OpraHam VYKpaiHH, {HO3CMHMM KOMIETEHTHHM OpraHaM, TOAATKOBHM OpraHam, NPaBOOXOPOHHUM

OpraHaMm, CyJiam Ta iHIIMM OPraHaM i yCTaHOBaM y BUTIa[KaX Ta MOPSKY, nepeaGayeH X 3aKOHONaBCTBOM VkpaiHu

Ta MDKHAPOHHMH JOrOBOpaMu YKpaiuu,

BaHk 3pidicHIOE Take po3KpHTTA iH(OpMaNil 6€3 OTpUMAaHHS JOAATKOBOT 3roau KnienTa Y BUNAAKAaX, KOJIM Taka 3rofa He
BMMAra€ThCs 3aKOHOAABCTBOM YKPaiHH.

13.6. Kmienr niaTeepmxye Ta rapantye BaHKy, mo Mae BCi 3aKOHHI MiICTABH Ta IOBHOB&KEHHS nepeaaty Banky
nepcoHanbHi Ta kOH(biAeHLilH] JaHi NPEACTABHKMKIB Ta KOHTPOMOWYHX 0ci6 KricHTa 3 Ge3yMOBHHM npaBoM Badky Ha
PO3KPHTTA Ta NOfANbILy Nepenady wiei iHpopmauii TpetiM ocobaM (y T.4. TpeTiM cTOpoHam), v BHMaKax, nepeabadeHUX
HoroBopoM, y TOMy 4HCIIi 3 MeTOI0 BukoHaHH:A Bankom Biumor FATCA, CRS Ta 3araibHoro cTaHaapTy 3BiTHocTi CRS.
13.7. Slkwo Knienr a6o npeacrasuuk KnieHra He Hagami HeoOximHoT iHpopmauii ans nposenexns FATCA-izenTudixawii
Ta/abo CRS-inentudikawii, a6o Gyno BuABIEHO HeAOCTORIpHICTH 260 TOpYIeHHS 3aCBiIYEHb Ta TAPAHTIH, HABENEHUX Y
upoMy posini (i3 miamynxramu) wix [Ipasun, Badk Mae npaso 3 MeTOw norpuManfs Bumor FATCA, CRS T1a 3aransHoro
craHpapry 3BitHocTi CRS BUHHMTH HacTynHi mif:

- BiOMOBHTHCS Bl NpoBeaeHHs onepauili 3a Paxynkamu aGo NPHU3YIIMHUTH (TUMYACOBO) ONEPaLlii 32 HUMH;

- Ta/abo 3akpHTH Bei aGo okpeMi PaxyHku Ta/abo BinMOBHTECS Bix MPOBE/ICHHS Onepaniii 32 PaxyHKaMu un npu3yMUHUTH
(TIM4acoBo) oneparii 3a HUMu, Ta/a6o po3ipEaTH BiAMOBiLHMI Horogip 3a [Ipoaykrom Banky.

Y pasi nenananns Knienrom indopMauii Ta/a60 JokyMeHTIB, HEOGXiAHUX LN BUKOHAHHS BIMOT FATCA, CRS ta

3aKOHOJABCTBA YKPATHH LIOKO0 ABTOMATHYHOTO 0GMiHy indopmaiero npo dinaxcosi paxyHkun, bank Mae npago BiAMOBUTH
Y BUAKPHTTi paxyHKy, npoBeneHHI (iHAHCOBOI omepaii, BCTAHOBJIEHHI 260 NiATPUMAHHI [IiJIOBHX BIZHOCHH, a TaKOX
TPUMYHMTH TaKi AiNOBi BiIHOCHHH y MOpPSAKY, MepenGauyeHOMY 3aKOHO/ABCTBOM Vkpainn Ta wiero IyGniunoro
HPOTIO3HIEI0,
13.8. Ha nminctaBi umx IIpaBmi Ta mulaxoM YKIagaHH Horosopy 3a Ilponykrom baHky y Bunanky, Akmo 6ymb-ski
HA/IXO/DKEHHA, OTpUMaHi KIieHTOM, MaloTh/MOXYTh IiMIATaTH ONOJATKYBAHHIO a00 CTATHEHHIO 3riTHO BUMOTL FATCA,
Krient nopyuae Banky 37iliCHIOBATH JOTOBipHE CHMCAHHS B HOPSKY, BH3HA4eHOMY po3ainom 3 [Iparun, 3 nepioxnuHicTo
Ta/abo y BAMajkax, BusHaueHHX BuMoramu FATCA, rpowwosux KOIITiB Y po3mipi, HeOOXiTHOMY s BHKOHAHHS BHMOT
FATCA, 3 Gyap-sxoro paxynky Kmienra (Ilotounoro paxyHky, y T.4. [JOTOYHOro paxyHKy 3 BHKOPHCTAHHAM ILTATDKHOT
KapTKH, BKJIAAHOTO (I€NO3MTHOr0) PaXyHKy), BiXKpuToro B BaHKy, Ta HiepepaxoByBaTH BiANOBIAHI KOWTH Ha 6YXb-IKHil
paxyHok IlonatkoBoi ciyx6u CIIA (IRS) aGo Ha Gyab-sxuii iHIMI paxyHOK, BU3HA4EHHH 3riqHO BrmMor FATCA.

PO3JILI 14, ITOPAIOK 3AKPUTTS PAXYHKIB

14.1. Horounuii paxysox/Paxysox 3 ITK Knienra 3akpuBaeTses:

14.1.1. 3a ininiatusoto Knienta Ha mincrasi saseu Krienta npo sakpurrs paxyHky, opopMIICHO! BiAMOBiAHO 10 BEMOT

YUHHOTO 3aKOHOJABCTBA Y KpaiHu;

14.12. y pasi npununenns Kiienra ropuamasoi ocobu - pesuzeHTa ab0 NPUMMHEHHS IiANPUEMHULNBLKOL NisTBHOCTI

Kiienrom — hizunor0 0c060r0 — mianpueMuem:

- Ha MiICTaBi DilIEHHA BiATMOBIIHOIO OpraHy, HAa AKMM 3rigHO i3 3aKOHOM IOKJAZEHO GbyHKUil wome npuUnMHEHHT
HOpUIMIHOT 0CO0H (32 325BOKO MPO 3aKPUTTA NMOTOYHOTO PaXyHKY, IMOJAHOK JIKBiZATOPOM, [OJIOBOK a0 4YJIEHOM
nikeigauikinoi koMicii, kepyrounm caHamiero);

- Ha miacTasi indopMarii, oTpuMaHOT Bill KOHTPOMIOIOUHX OpraHiB, Ta nepeBipky il B €MHOMY JepxkaBHOMY peecTpi
FOPUAMYHUX OCi0, Gi3HYHUX OCI6-TiANPHEMNIB Ta rpoMaChKX (OpPMYBAHD NpO IepKaBHY PECCTPALIO TIPHITHHEHHS
IOpAAUHHOT 0cO0H / MiANPHEMHULEKOT MisMbHOCTI Bi3MYHOT 0COBH - i ANMpHEML 460 CaMOCTIHHOTO BHSBICHHS TAKIX
BiZIOMOCTel! y 3a3HaYeHOMY peecTpi;

- Ha MiACTaBi JOKYMEHTa, BHIAHOIO NEPIKABHUM PEECTPATOPOM B MOPSIKY, YCTaHOBIICHOMY YMHHUM 3aKOHOAABCTBOM
YkpaiHy, KUt MiATBEpIKye NepKaBHy PecCTPaLito NPHNHHEHHS OpUANYHOT 0cobH;

14.1.3. y pasi cmepri Bnachuka Ilotodsoro paxyrky/Paxynky 3 1K - disnunoi ocobu-mianpuemus/dizuuHoi ocobu, wo

OpOBAlUTh HE3ANEKHY TNpOoeCifiHy MisAbHICTE - Ha MiACTaBi CBiZOUTBA TPO CMEPTh, MiCAs BHIIATH KOLITIB

CHaAKOEMIUIO(AM) T2 iHIIHM 0cO0aM Ha MiACTaBi NOKYMEHTIB, BH3HAYEHUX 3aKOHOAaBCTROM Vkpainu;

14.1.4. y pasi 3nutTa, npueaHaHHA, NOALTY, nepeTBopenHs Kiiexra — IOPUANYHOT 0COOU-pe3UAeHTa — Ha MIACTABI 3a8BK PO

SaKpHUTTA MOTOYHOTO paxyHKY, HalaHOi IPABOHACTYIHHKOM FOPUIMYHOT OCOGH-DE3H/EHTA, Ta PillCHHS YJacHUKIB abo

Opraty IOpUAMHHOT 0COOH - pe3HIHTa, YTIOBHOBKEHOTO Ha Le yCTAHOBYMMHU TOKYMEHTAMHL, 4 Y BHIANKAX, nepeadaueHnx

3aKOHONABCTBOM YKpaiHH, - KOl pilleHns cyy abo BiINOBiAHNX OpramiB AepxaBHOi BIagH Mpo OPUNHHEHHS OPHINYHOT

ocobu - pe3ugeHTa

14.1.5. 3a ininiaTuBoto Banky y pasi BiacyTHocTi onepauiii 3a Paxynkom Kiienra npotsroum 3 (Tpsox) pokis miaps, AKIo

Ha HpoMy PaxyHKy HeMae 3anmiuKy KoIUTiB Ta BincyTHOCTI Airounx KITK/IIBK;

14.1.6. y pasi po3ippaHHa OiTOBUX (OrOBIpHUX) BiXHOCHH 3 KitieHTOM 3 mificTaB, nepeaGayeHNX 3aKOHOJARCTBOM 3 THTAHE

(biHaHCOBOTO MOHITOPHHTY;

14.1.7. B inmmx BUNankax, nepeabayeHyX YHHHAM 3aKOHOIaBCTBOM Vkpainu Ta uiero [TyGuiuHo0 nponosuuieto.
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14.2. KnieHT Ma€ Npaso NOpyUIHTH MHTaHHA NPO 3akputTs Paxyuky/Paxynky 3 ITK i posipeanns JOroBipHHX BiIHOCHH
3rinHo 3 wieto ITy61iuHO0 TIPONO3HLie0 B pasi BIACYTHOCTI KOIITIB Ha KOPECIOHAEHTCHKOMY paxyHKy banky.

14.3. bauk 3aificHIoe ocTaTouHi onepaii 3a Paxynkom Knieuta, y ToMy 4mchi, 32 nepepaxyBaHHIM 3aMIIKY KOIUTIB Ha
mifcTaBi miatixHoi imcTpykuii Krienra Ha iHmmii, Biakpuruii KnieHtom paxyHOK, 3a3paveHuii y 3assi PO 3aKpUTTH
Paxyuky.

14.4. Tlpn sakpurti Paxynky/PaxyHky 3 I1IK, KnieHT 30608’ a3anuit HazaTu 10 BaHky:

- NiATBEP/KEHHS 3ATHIIKY KOLUTIB 10 PaxyHKy Ha J€Hb 3aKPHTTS,

- TPOIIOBY YEKOBY KHIDKKY 3 HEBHKOPHCTAHHUMH HEKAMM.

14.5. Paxynox 3 IIK 3akpuBaeThcs 3a yMOBM BiICYTHOCTI 3a6OpProBaHOCTi 3 OMMATH MOCHYT 3a WI€H0 ITy6nidHol0
npornosuLi€lo, 3a6oprosanocti 3a HecaHkIioHOBaHHM 0BepApadTOM, @ TAKOK HE3aBEPIIEHHX PO3CIiLyBaHb [0 ofepauism,
saiticaenum 3a Paxynkom 3 ITK. 3akpurts Paxysky 3 IIK Ta noeepuenHs BaHxom 3aTMIIKY KowTiB 3 PaxyHnky 3 [IK
3IHHCHIOETBCS HA MiAcTasi 3assu KimienTa micia sakindenHs 45 (copoka I’STH) AHIB TICNA NOBEPHEHHA 10 Banky ycix
KIIK/TIBK, Bunanux y pamkax uiei [TyGniunoi npomosuuii,

14.6. Tlpu 3akputTi Paxynky 3 1K 3anuiiok KOWTIiB Ha HEOMY:

- Ge3roTiBKOBUM HUIIXOM TEPepaxoBy€Thes BaHKOM 3a peKBi3HTAMH, 3a3HAUEHHMH B 3asBi PO 3aKPUTTA PaxyHKy a6o
IaThKHilM iHcTpyKUil Knienra;

- nepepaxoByeThes bakoM (3a sronow Knienta, sxa HafaeThes HUM LUIIXOM Hifnucanns uiel [Ty6aignHot nponosuuir)
Ha BIAMOBIAHKI BHYTpilIHE00aHKIBCEKMI PaXyHOK 10 MOMEHTY 3BepHeHHs KUTieHTa Moo po3nopsmkeHHs HaMu a6o 10
3aKiHYEHHS CTPOKY NO30BHOI JABHOCTI — y pasi 3akputTa PaxyHky 3 [TK Ge3 oTpumanns BaHKOM 3ag8H [po HOro 3aKpuTTs
3rifHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu.

- BUIAETHCA rOTiBKOIO KitienTy 3 BukopuctanHam KITK/IIBK afo Ges il BukopucTanHs y pasi BiacyTHOCTI Ajto4oi
KIIK/IIBK.

14.7.  OgHouacHo 3 3akputTTaM Paxyrky 3 [1K Banxk 3akpusae giloui/ 6moxosani KITK/TIBK,

14.8. V pasi npuitnarts BadkoM pilleHHs Tpo NPHIHHEHHA AiNOBMX BiIHOCMH 200 3aKPHTTS PaxyHKy 3 MiACTaB,
nepenbaueHnx 3aKOHONABCTBOM YKpaiHH 3 MUTaHb (GiHAHCOBOTO MOHITOPHHTY, CAHKIIHHOTO 3akoHOmascTBa, FATCA a6o
CRS, Bauk 3aificHioe 3aBepianibHi onepauii Ta 3aKpHBae paxyHOK y MOPSIKY, BCTRHOBIEHOMY 3aKOHOIABCTBOM VkpaiHu Ta
BHYTPillIHIMH JOKyMeHTaMu BaHky.

PO3/ILI 15. EJEKTPOHHHUI JOKYMEHTOORIT 3 BAKOPUCTAHHSIM EJJEKTPOHHOI'O MNANUCY
(KBAJIIPIKOBAHOT'O EAEKTPOHHOI'O MIAMIHCY)

15.1 3 metoro onTumizanii oKyMenToo6iry Mixk CropoHamu, CTOPOHM ZOMOBHJINCK TIPO Te, 0 38 TEXHIYHOT MOMUIMBOCTI
Cropin, Ctoponu nasoro JIorosopy MosXyThb I ANKCYBaTH JJOrOBOPH NPHENHAHHS, 6y Xb-AKi 3MiHH Ta A0JATKA HO Horosopy
npuennanns, Jloroeopu GaHKIBCBKOrO BKIady, a TaKOX, 3AifiCHIOBATH OOMiH IOKYMEHTAMH y BUIIIAMI €IEKTPOHHHX
MOKYMEHTIB 13 3actocysanHaM 10 Hux KEII 3acobamm TenekoMyHiKauwifHOTO 3B’A3Ky, B TOMY YMCIi 33 JOTIOMOTOKO
BiINOBIHNX CUCTEM €IEKTPOHHOTO TOKYMEHT00Giry abo aeprkaBHuX mopTaiis https:/id.gov.ua/ a6o https://diia.gov.ua/. Ta
iHWi. VY pasi BukopuctaHHs CTOpOHaMH Pi3HHX CHCTEM EJIEKTPOHHOTO AOKyMeHTooGiry aGo KEII pisHux LleHTpiB
ceprudixauil kIo4is — 3a3HaueHi cucremu a6o KEII noBHHHI MaTh MOXIMBICTE B3a€MHOT poGoTH Ta Bepudikalii KoUis
OIUH 3 OTHHM.

15.2. llopamok GopMyBaHHS eMEKTPOHHMX JOKYMEHTIB:

15.2.1. @opmyBaHHs TOKYMEHTIB 3MifICHIOETHCS 3 3aCTOCYBAHHAM MNOJIOXKEHb 3aKoHy YKpaiHH «IIpo enexTpoHHI
AoBipui mocnyrm», 3akony YkpaiHu «IIpo eleKTpOHHI JOKYMEHTH Ta €J1eKTPOHHHI JOKYMEHTOOGIr», a TakoX iHIOro
AiI0YOTro 3aKOHOJABCTBA B YKpaiHi.

15.2.2. KnienT 3000B'93aHuii c1iIKyBaTH 32 HAAXOHKEHHAM E-T0KYMEHTIB Ta CBOEYACHO 3ilICHIOBATH iX npUHAMaHHs
Ta nepeBipky. BaHk 3xilicHioe HaacunanHs E-1okymeHTa (12 BBaxaeThest CTOPOHO-BinnpapaKKOoM), a KitieHT 3aificHoe
orpumanHs E-nokymenTa (Ta BBaxaeThess CTOPOHOI-0IEPAKYBavYeEM).

15.2.3. [ligroroska E-10KyMeHTIB 3AiHCHIOETHC BaHKOM B CTPOKH, BCTAHOBJIEH] YHHHUM 3aKOHOJABCTBOM Ykpalau.
Bauk 3000B'13aHui HanpasuTu KnieHTy 1U1A mianucaHHs ocTaHHIM, HAJIOKHAM YUHOM CKIageHuii E-TokyMenr, mianucaty
Horo 3 pukopucraHeam KEII 1o uu nicns nignucanss Knientom E-noxymenTty 3 Bukopucrannsm KEIT. [lepesipka dakty
mianucanss bankom/Knientom koukpetHoro E-nokymenTa saiiicHioerses KirieHroM/BaHKoM 3 BUKOPHCTAHHAM BiIKPHUTOTO
KIItoYa.

15.2.4. E-1OKyMEHTH BBaXalOThCS MiAMMCAHMMH | HAGMPAIOTh YMHHOCTI 3 MOMEHTY MiAMMCAHHS E-ToKyMeHTY
Croponamu 3 BukoprcTanusam KEII.

15.2.5 Croponn nifiwny sroim, wo po3ipeaHHA (CKacyBaHHs/aHynroBaHHs) E-1oKyMeHTa, BXke OTPHMAHOrO Ta
mpuidATOro KitieHToM 3iACHIOETLCA WISXOM CKITANAHAA Ta MianucanHs CTOpoHaMu AKTY Npo aHymosaHHs E-TokymenTa
abo UUIsAXOM BUAaneHHs E-NokyMeHTy Ta miATBepKeHHS LbOro BraateHHs oboma CTOpOHAMH.

15.2.6. V pumanxy, konu onHa i3 CTopiH 3adBNise Npo BTpaTy KOHKPETHOro E-10KyMeHTa, Akui monepe/ b0 HabpaB
YHHHOCTI, MOBTOPHE MiAMKMCAHHA Takoro E-mokymenta He sailicmioetscs. [Ipu mpomy, CTopoHa, sika 36epirae BnacHmit
npuMipHuk  E-nokymenra, 3060B'a3yeThcsi 3a 3BepHeHHAM CTOpOHM, sika BTpaTWia nell E-JOKyMeHT, HajzaTd Horo
OOCTYIIHUMM eJIEKTPOHHUMH KaHAJIAMH 3B'S3Ky, a00 Ha HOCIT eIeKTPOHHOI iHdopMalrii.

15.2.7. Slxkwo npu 3sipui CropoHamu NaHHX Npo 4MHHI Ta mpuiinsti BankoM E-mokymenTu GyayTh BUABIEHI
PO36iKHOCTI, TO 10 3aMOBYYBaHHIO GyyTh 3aCTOCOBYBATHCS HACTYNHI YMOBH YHHHOCTI E-JOKyMeHTiB:

a) opupuiHy cuy Oyae matu Tol E-nokyment, sakuit GyB nepmumm Hagicnanmit Bamkom Kienty 3
BukopuctanaM KEII (y Bunanky HassHOCTI Kinbkox pisaux E-nokyMenTiB mo oawiii i Tiit camiii rocrogapeekiii oneparit).

6) E-nokymenr, sikuii Habpas 4MHHOCTI 3ri1H0 yMOB JloroBopy, 36epirae Y“MHHICTH 10 MOMEHTY H0TO aHy JIIOBAHHS
(posipeanHs/cxacyBarnsa) CTOpOHaMH y MOPAIKY, NependadeHoMy JIoroBopoM.
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r) 3a pe3ysbTaTaMH KOHKPETHOI rOCHOJAPChKOi omepawii NpiopUTETHY IOpUAMYHY CHTy MaTHMe 4uHHUHA E-
AIOKYMEHT, NPY HAABHOCTI 32 L{€KO K ONEpalliclo OJHOPIIHAX aHATOrIYHKMX M0 CyTi ZOKYMEHTIB, CKJAIEHHX B MUChMOBIH
(apyxoBaHiif) Gopmi, He3aekKHO Bix HaTH X 0HOPMIEHHS.

) E-noxyment, nixnucannii Bankom 3 Bukopuctanusm KEIT i nepenmamuii KiieHTy BBaxcaTumerncs B yeix
BHITAJIKaX MiAMHCAHMM YNOBHOBAKEHHM MPEACTABHUKOM BaHKy, B MeKaX HaJaHHX [IOBHOB&KEHb, [0 HE norpedyBaTUMe
OPasy NePeBipKK JOKYMEHTIB Ha [pEACTABHULITBO;

e) KEII 3a npaBoBuM CTaTycoM MPUPIBHIOETHCA 10 BIACHOPYYHOTO MiAMUCy (neyaTki) ¥ pasi, AKII0: 0COGUCTHIT
KO [TiAMMCAHTa BiANOBI A€ BIIKPUTOMY KIIOUY, 3a3HAUEHOMY Y cepTHdiKaTi.

15.3. Ctoponu nomosunucs, mo E-nokyMenTy, axi Biagnpasneni ta nixnucani CropoHamu 3 eukopuctanuaMm KEII, marors
CUJly OpMriHafly Ta NOBHY FOPUIHYHY CHNY, 0GOB’SI3K0Bi 11 BHKOHAHHS, MOPO/UKYIOTE MpaBa Ta 060B'13KH s CTopin
BiNOBiHO YMOB JloroBopy. E-fokymeHTH, Wwo miamwcani 3a gonomorowo KEII, Oes3zanepetHo BH3HAIOTHCS CTOPOHAMH, K
HAIKHUM YMHOM OGOpPMICHI Ta MOXYTb OyTH NpPEJCTABIEHi OO Cydy B SKOCTi HANSKHHX JOKA3iB Ta BH3HAIOTHCS
piBHO3HAUHMMM [OKYMEHTaM, INO CKJAaJaloThCs Ha MamepoBOMy HOCIL. HigTeepmxenns mnepenaui E-nokymeHTin
(BiAMpaB/ICHHS, OTPHMaHHS, TOLIO) BBAKAETHCA JETITHMHHM MiATBEPIKEHHAM (aKTHIHOIO npUioMy-nepenayi Takux
JOKYMEHTIB YIOBHOBaXXeHUMHU 0coGamu CTOpiH i He BUMAarae JOIATKOBOro AOBEACHHS
15.4. CropoHH MOTOWKYIOThCA, WO BHKOPHCTAHHS 3ac0GiB KpunTorpadiuHoro 3axMcTy iHQopMaLii, ski peanizyrors
wndpysanns KEII, noctatubo ans 3a6esnedents kondineHuiiroCTi indopMaLiiiHOT B3aeMopii CTOpiH OO0 3aXHUCTy Bij
HECAHKLIOHOBAHOTO JOCTYIY Ta Ge3nexn oGpoOKH iHhOpMALil, a TAKOK IS HiATBEPKSHHS TOTO, WI0:

- E-noxymeHT Hazxonuts Bix CTOpOHH, sika Horo nepesana (MiATBEPIKEHHs ABTOPCTBA JOKYMEHTA);

- E-mokymeHT He 3aswar 3MiH npu iHdopmauiiimiil B3aemomii Cropin (mipTBEepmKEHHS LTICHOCTI Ta

aBTCHTHYHOCTI IOKYMEHTA);

- (axrom otpumanns E-nokymenta e nogii, onucani B nasomy Jlorosopi.
15.5. 3 metoro 3abe3nedenns Oesneku 06poGkH Ta KoHbixeHLiiiHOCTI iHpopMauii CTOpoHH 30608 M3aHi:

- He HUIIUTH T2 / a6 He 3MiHIoBaTH apXisu Binkputnx kmodis KEII, enekrponnux E-10KyMeHTiB;

- HE BUKOPHUCTOBYBATH [T i AMMCAHHA E-NOKYMEHTIB CKOMIIPOMETOBaHI KITIOUi;

- He nepenaBary kmod KEIT Oynp-axum TpeTiM ocobam, iHmmMM cniBpoBGiTHHKAM, AKi HE MaiOTh npaBa Ha #oro
BMKODUCTAHHA, T2 BHKOHYBATH iHII Aii, II0 MPH3BOAATE 260 MOXYTh NPH3BECTH 10 HECAHKLIOHOBAHOTO BUKOPHCTAHHS
KEII,

Y pasi komnpomerarii KEIT CtopoHH, wo mianucye E-I0KyMeHTH, BIACHHUK KJF0Ya, IOBMHEH HEraifHO TIOBiIOMHTH
ity CTOpOHy Ta BXHMTH 3aXO0/iB IIOJ0 CKACYBAHHA BilNOBiNHOrO cepTudiKaTy BiIKpHTOTO KIIEOYa,

Croponu 3IMCHIOIOTE BCI MOMKIMBI Bifl HUX 3aX0/IM MO0 HEIOMYLIEHHS MOSBH B KOMIIOTEPHOMY Cepe/IOBHII, /e
(yHKUiOHye cucTema 1ns 0OMiHy E-10KyMeHTaMM, KOMI'TOTEpHHX BipyCiB i NpoTrpaMm, CIPAMOBAHHAX Ha 11 pyHHyBaHHSL.
15.6 V punaaky HeMOMUIMBOCTi BUKOHAHHS 3060B's3aHb 3a uuM JIoroBopoM, CTOPOHH HETaiHO [TOBiTOMJIIOTE po Lie OTHH
OIHY.

15.7. CropoHu 3MiACHIOOTE BCi 3aMexHi Bin HUX Aif Ta 3aX0AH 010 36epeKeHHs CBOro NPOTpamMHOTO 3a0e3neyYeHHs, IKe
BHKOPHCTOBY€ThCS A1st 00MiHy E- noxymenTamu, KEIT ta E-10KyMeHTiB, po3MilleHHX Ha CBOIX KOMIT'I0Tepax.

15.8 Bupaua, 3amina, summenss KEIT, B ToMy amcii y Bunagkax ix KOMNPOMETaii, 3MMCHIOETHCS TUBKH AKPETATOBAHHM
LeHTpoM cepTHdikauii kixoyis. CTOpOHH 3060B'A3aHi OBIIOMUTH ONHA ONHY NPO HASBHICTH BHIIEBKA3aHUX OGCTABHH B
CTPOK, IIO He NepeBUlLye 3 (TpoX) poboUHX (OImepaLifHiX) IHIB 3 MOMEHTY BUHMKHEHHS TaKHX OGCTABMH.

15.9. Tlosinomiienns mpo 3akimweHHA ctpoky aii KEII, Brpary, BHKpameHH1, 3aMiHy, aHYyJIOBAHHS, HEMpaBoOMipHe
BukopucTanssi KEII nosunHo 6yTu 3xilicHeno iHmii CTopoHi Heraiino, B pasi HenoBizomieHHs CTopoHOIO PO BTpATy,
BUKDaJICHHS, 3aMiHy, aHYJIOBaHHA, HEMPABOMIpHe BUKODHCTAHHS ENEKTPOHHMX KIIOWiB, Taka CTOPOHA Hece BCIO
BiIOBiAaNBHICTE 38 HACHIIKH, CAMOCTIHHO, B HE3AMEXKHOCTI Bil HARBHOCTI BHHM.

15.10. Cropona 30008'a3ana He ni3Hilue Hix 3a 3 (Tpu) poGounx (onepariiiHiX) IHI MOBiAOMUTH Ha SNIEKTPOHHY MOIITY
iHmry CTOpOHY NPO HEMOXIMBICTh MOAANBIIOrO BHKOPUCTAHHS CHCTEMH ist 06MiHy E-IoKyMeHTaMH, Nporpamu, TOUIO Y
pasi HacTaHHA TAKOro BHIIAMAKY.

15.11. Knienr ¢pisnana ocoba nianpuemens ta/aGo camosaifusaTa ocoba MOXyTh M INKCYBATH Horosopu npueaHaHHA, Gy 1b-
SAKi 3MIHM Ta A0OAAaTKH 10 JIOrOBOPY MNpueaHaHHsS, JIOrOBOPH GaHKIBCHKOIO BKNany, a TakoX, 3MiliCHIOBaTH 00MiH
AOKYMEHTaMH y BUIIIALI €JICKTPOHHHX IOKYMEHTIB i3 3acTocyBaHHsM A0 Hux KEIT 3aco6aMu Teslekomy HikawiiHOro 3B’AI3KY,
B TOMY 4HCIi 32 Jlonomororo - KeanidikoBaHoro enexrponnoro miamucy - His. ITignuc.

15.12. Tlpu BupiiueHH] BCiX iHIUMX NUTaHb, MOB'I3aHHX 3 €JEKTPOHHHUM JOKYMEHTOOOIrOM, fiKi He BpErynboBaHi UHM
Horosopom CTOPOHU KEPYHOTHCS MONONKEHHAMH YHHHOTO 32KOHONABCTRA Y KPATHHL.

PO3ILI 16. AHAJIOT'H BJJACHOPYYHUX MIAMUCIB CTOPIH
16.1.I1puiimaroun ymosu ITy6niuroi nponosuuii, Kiienr ¢isuuna ocoba-mianpuemers ta/abo ¢isuuHa ocoba, fka MPOBaNThL
He3anexHy npodeciiiny AisnbHICTS, Ta BaHK MOroIKyOTh HACTYIIHE:
16.1.1. Tlpu HananHi 6aHKIBCBKMX, (HiHAHCOBMX Ta iHWIMX MOCTYT, yK/aAaHH] AOTOBODY MPO HAJAHHA NOCHYT TA BUMHEHHI
iHIIEX paBouKHiB BankoM Moske GYTH 3aCTOCOBAHO (AKCHMINbHE BiATBOPEHHS NUCY Y IOBHOBAXEHOT 0COGH Ta BiIGUTKY
reyaTku BaHKy, WO BiATBOpeHi 3acobaMul eneKTPOHHOro abo iHIIOro KomitosaHHS, BuineskasaHi BiATBOpEHHA BiAGUTKY
nevatku baHKy Ta miammcy ynosHoBaxeHO! 0co6u BaHky 3a CBOIMH MPABOBMMH HAcNiIKaMH NPHPIBHIOIThEA 1O
BJIACHOPYYHOrO HiANMCY NOKYMEHTIB YIIOBHOBAXEHOK 0C060I0 BanKy Ta cKpirmeHHs JNOKYMEHTIB Neuatkoro BaHky B
OpHTiHANI.
16.1.2.  BaHk, Kepytouuch HopMamu ctatTi 207 LluBinbHOro Kogekcy VKpainu mpornoHye Krienty, a KnieHr noromxyersca
3 TMM, 10 Mif Yac miAnucanus 3 60ky BaHKY TOKYMEHTIB, HEOOXiAHMX IS HAZAHHS GAHKIBCHKHX, ¢iHaHCOBHX Ta iHIMX
TIOCILyT, BAKOPHCTOBYBaTHMEThCH (aKkCHMiNIbHE BiITBOPEHHS MiAMUCY YNOBHOBaxeHOT 0co6u BaHKy Ta BiIGUTKy nedarku
Banky, siki HaneceHi 3acofaMu eIeKTPOHHOTO a60 iHIIOro KOTIiIOBAHHS Ta 3pa3KH AKHX MICTATECS B L(bOMY MYHKTi, a caMe:
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16.1.3. 3rona Knienra Ha Bukopuctasus BaHkoM dakcHMinbHOTO BiATBOpeHHs MiANKCY YIOBHOBaXCHOT 0c00HM Banky Ta
BinOUTKy nevatku Banky Hanaetscs KitienTom nmsxom moganus go Baxky mianucasoro KiienToM BinnoBinHoro JOKYMEHTY
BCTAHOBJIEHOT barkom dopmu, micns yoro sBaxaeThes, mo bank ta Kiient, Ha mixcTasi nporo nmyHKTy [TyOaiyHoi npono3miLii
Ta BKa3aHOTO y 1bOMY NYHKTI BiAIOBiZHOrO JOKYMEHTy, nogaHoro KiientoM no BaHKky, TOTOMMIH y MHCHMOBIi dbopmi
BHKOPHCTaHHS baHKOM (akCkMiNbLHOrO BiATBOPEHHS MAMKCY YNOBHOBaXeHOT 0co0u Banky Ta BiIGHTKY neuatku Bauky.
16.1.4. Brxasauuii ana/ior BIaCHOPY4HOrO [iANKCY Ta neuaTky banKy Mosxke BHKOPUCTOBYBATHCh baHKOM 1pH ohopMIeHH]
3 Goky Banky Oyxb—sKuX NOKYMEHTiB Ta NpaBOYMHIB, IO HAMPaBIAKTECA Ha agpecy Kriera, B TOMY YHCH, aje He
BHKJIKOYHO 3ac00aMu MoGinbHoro 3acTocyHky Ta/abo Odiuiittoro caiity Banky. Taki nokyMeHTH MOXKYTb Oy TH SIK MiAnmucaHi
Ha poscy 1 baHKy 6y 1b—K0k0 yMOBHOBAXKEHOIO Ha Te 0c000r0 Banky (B ToMy uucii Ha migcTasi noBipeHocTi), Tak i ckpimieni
aHAJIOrOM BIaCHOPYYHOTO MMiANKUCY YIOBHOBaXEHOI 0co6u BaHKy.

16.1.5. IlpuiiMaoun yMOBH Ha BMKOPHCTAHHA AHANOTIB BIACHOPYYHMX ITiAITHCIB cropid, Knient Ta BaHk Takox
TIOTOJUKYFOTBCSL HA BHKOpHCTaHHA KiicHTOM-(isHYHOI0 0cOGOR-MianpreMUeM Ta/ab0 caMO3alHATON 0coGo0 [pocroro
IeKTPOHHOTO MiANNACY 3 METOKO MiATKCAHHA depe3 MoGinbHII 3aCTOCYHOK NPaBOHKHIB Ta/a6o AOKYMEHTIB, L0 TOCTYIIHI
B MOoGijIbHOMY 3aCTOCYHKY.

16.1.6. KnieHT posymie, mo Haknagenns [IpocToro eNeKTPOHHOro Mianucy Ha JOKyMEHTI y eNeKTpoHHil dopmi Mae
piBHO3HAYHI HOPHAMYHI HACHIAKMU i3 MiAMHCAHHAM BIACHOPYYHHM MiAMHCOM NOKYMEHTIB Y Mareposiii Gopmi.
Pusiky 3 Binmukonysanns 36uTkiB, o MoxyTh Gyy 3anogisni Bauky Ta/aGo Kiienty, a Takosx TPETIM ocobam
PO3MOAUTAOTECA HACTYNIHMM YHHOM: y pasi BHKOpUCTAaHHA KJTiEHTOM 3a3HaueHOro MHJANHCY, PHU3MKH 3
BIAIKOAYBaHHs 30MTKIB nokiagaTees Ha Kiienra, y pasi BUKOPUCTaHHA baHkoM — noknanaroTecd Ha Bauk.

PO3JJI 17. IHUII TTOJIOKEHHA
17.1 BinHocuHy, WO BUHUKAIOT, NpPH yKNaJeHHi i BukonaHHi yMoB JIOroBOpY NpHENHAHHS i He BPEryJIbOBaHi HHM,
PETYNIOOTLCA YMHHEM 3aKOHOJABCTBOM YKpaiHHu.
17.1.1.Vei criopu Ta po3GiKHOCTI, O BHHMKAIOTH Mik CTOpPOHAMH NpH BUKOHAHHI yMOB JloroBopy NpHEIHAHHS,
T/ULAraloTh BPEryJII0BaHHIO IITAXOM B3a€MHHX KOHCYJbTalill Ta meperoBopis. V pasi Akuo Ctopouu He AilinyTe 3roau 3i
CHIpHUX MHWTaHb ILTAXOM TMEPEroBOPIB, TO BCi CMOpH, pPO3GIKHOCTI Ta BHMOTH, SKi BHHUKAIOTH Npy BHKOHAHHI YMOB
JloroBopy mpreIHAHHA M y 3B'I3KY 3 HUM, a00 BHIUIMBAKOTH 3 HHOTO, Mi/UISTAKOTE PO3TIALY ¥ CyIOBOMY TOPAAKY 3TiIHO 3
YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
17.2. Bank 3060B's3yeTbes 36epiratn Gymb-aKy iH(OpMauilo, IO CTAHOBHTL GAHKIBCHKY TAaeMHHLIO, KOMepLiliHy abo
koHdinenujiiny indopmanito, abo iHmy iHGOpPMALI0, MO OXOPOHAETHCA 3aKOHOM, oTpuMaHy baHKoM y 3B’A3Ky 3
VXNaAeHHAM T4 BUKOHAHHAM YMOB JlOroBOpY NpUeTHAHHA, OKPiM BHIIAJKIB, 3a3HAYECHUX HIKYE,

Krienr posymie, mo Hessakaloun Ha BHIesasHaueHe, BaHK Moxe mepenasatd (pO3KpUBaTH) BUILCBKA3aHY
iHpopmanito TpeTiM ocobam Ges no3eomy KilieHTa BiANOBIZHO 1O BUMOr YMHHOTO 3aKOHOIABCTBA YKpaiHu, KOMH Take
PO3KpHTTS (HanaHH’) € 060B’a3k0BMM JUTs BaHka, 30kpema, s 3xilicHeHHs (iHaHCOBOrO MOHITOPHHTY, a TaKOX TpPH
HajauHi inpopMauii ropuIHIHEM a60 disnuHuM ocobaM WTA 3abe3neueHHS BUKOHAHHA HUMH CBOTX GbyHxuUiit abo HamaHus
noc1yr baHky, MOB’s3aHAX i3 3AIHCHEHHAM OCTAaHRIMH GaHKIiBCbKOT AISUTLHOCTI, BIAMOBIAHO 10 YKTAZEHMX Mik TAKHMH
ocobamu Ta baHKOM J0rOBOPIB, y TOMY 4KCIi PO BiACTYIUICHHS IIpaBa BUMOTH TOLLO.

17.3. Knient posymie, mo BaHk € cyG'ekToM nepBMHHOr0 (iHAHCOBOrO MOHITOpUHTY 1 3000B'13aHMI HajmaBaTH
BiZMOBIIHOMY YNIOBHOBXEHOMY OpraHy AepXasd iHbopMamifo npo (iHaHCOBI onepauii Knienrta, mo mimmsrarors
(biHaHCOBOMY MOHITOPHHIY, Ta 3AiHCHIOBaTH iHUII nepeafaueHi YHHHHM 3aKOHOLABCTBOM Vkpaidu [nil, nos'szami 3
MOHITOPHHIOM (iHaHcoBuX onepaniii KnieHTa, B T. 4. BiAMOBHTHCA Bix 31ilicHeHHS (iHAHCOBOT onepauii Krienta.

17.4. 'V pasi sakwo 3 R oauiei 3 CTopiH Ha ivuy CTopoHy GyayTh HaknameHi mrrpadHi CaHKUii BiAMOBIAHO 10 BUMOT
YHHHOTO 3aKOHOZABCTBA YKpaiHy, BUHHA CTOpoHa 3060B'A3yeThCs MPOTAroM 3 (TPboX) poSoumx (omepauiiHux) AHIB
Bi/IIIKO/lyBATH CIIPUYMHEH] 30UTKH y T0GPOBLILHOMY NOPAAKY.

17.5. Bynp-siki nOBinoMieHHs, 1O HampassoTeca CTOpOHaMH 32 JIOroBOpOM NpHENHAHHA, BUUHAIOTECA Y TTHCHMOBIE
opMi, sKILO iHWe He MepeabaueHe ymoBaMu JIOTOBOpY HpHeAHAHHS. JIOKYMEHTOM, WO MiATBEPKYE BiANpaBAEHHS
CTOpOHO0 MHCHMOBOIO TIOBiIOMJIEHHS 32 JJOrOBOPOM NpUeAHAHHA iHIIiH CTOPOHI, € KBHTAHIIIS IOLITOBOrO Bi/TiTe HEs npo
Bi/INPABJIEHHs PEKOMEH/I0BAHOTO JINCTA 32 aAPECOO BiNOBiNHOT CTOPOHH, BKA3aHOKO B Horosopi nprenHaHHs, By np-ake
ToBiOM/IeHHs BaHKa, BiANpasieHe MONUITO, BBAXKAETLCA OTpUMaHuM KitieHToM e cimuBy 7 (cemm) KaJIeHIAPHHX JHIB
3 MOMEHTY Bimmpasnenns BankoM Takoro mosimomnenus. Ha KiieHta noxnazaeTses 0GoB 30K MO0 KOHTPOJIIO 32
HATCKHUM O0CITYTOBYBaHHAM MOIITOBOT CKpHHEKH KIEHTA Ta CBOEYACHMM OTPHMAHHAM KopecroHaeHwii Kiienra.

17.6. Knicnt Hagae baHky nipago:

- Ha 06pOOKY NEPCOHANbHUX JAHHX, OTPHMAHIIX y 3B'M3KY 3 YKJIAJIEHHAM Ta BUKOHAHHAM JIOr0BOpY IpHE/HAHHS,

- Ha X BHKODHCTAaHHA B HACTYMHHUX LiMAX: 3a0e3nedveHHsA peanisauii agMiHiCTPaTHBHO-TIPaBOBHX (B TOMY YHCHI

BiIHOCUH Y cepi AEPKABHOTO yNpaBITiHHSA), IOIATKOBHMX BiHOCHH Ta BiIHOCHH y cepi Oyxrajarepcbkoro 061Ky,

43346



3abesmedenHs peanisauii BiTHOCHH y cepi exoHOMiuHMX, BiHAHCOBHX MOCIYT Ta CTpaxyBaHHs; (DYHKLIOHYBaHHS

HALIOHAILHOT CHCTEMH eNEKTPOHHOT IUCTAHLIHHOT ine HTUdiKkaLlii Bi3HYHHIX 0Ci6, 3a6e3MeueH s peanisauii BizHocHH

3 akuionepamn AT «lOHEKC BAHK» Ta noB'ssanumMu ocoGamu;

- Ha pO3KpuTTA indopmail BigHOcHO ceGe B pamxax FATCA Ta CRS:
- Ha nepeaaydy NepcoHaTbHUX AaHUX TPETIM 0cobaM BiMITOBIHO 10 3a3HAYEHUX [Iiieii.

OxmHovacHo 3 mpuemHaHuam g0 ITyGnidHOT Npomo3HLil, mepcoHanbHi AaHi Knienra/npencrasuukis  Knienra
BHOCATBCS B 6a3y NepCOHANBHUX AaHKX, OpH uboMy Krient/npeacraBruk Knienra nosizoMmennii PO CBOT NpaBa, 3a3HaveH|
B CT. 8 3akoHy Vkpainu «IIpo 3aXMcT NEpCOHANBHUX JAHUX», LiMli BUKOPHCTAHHSA NEPCOHATbHAX AAHNX, O 3a3HAYEH] BHLLE.

KiieHt miareepmkye, mo y BiAMOBIAHOCTI i3 HaZAHMMH HOMY J03BOIAMHU HOro IIpanisaukamy, BiH Mae npaso:

- Ha 00pOOKY NEPCOHATLHNX NAHHX;

- Ha X BUKOPHCTAHHS,

- Ha nepenayy NepcoHanbHUX AaHUX TPETiM ocobaMm, B TOMy uuc/i bauky.

17.6.1. IMignucanusam doropopy npueaxanHs KiieHT miaTeepmxye, wo noid(popmoBanuii(a) Npo cBoi npasa, Kk cy6'ekTa
KPeAUTHOT icTOpil, Ta npueaHaHHAM go [TyGniunoi npomnosutii Hanae sroay banky Ha nepepauy mepcoHanbHMX aHHX Ta
inopmattii mpo ymoBH onepadii Ta BUKOHaHHS 3060B's3aHb 32 Horosopom 10 KpeautHoro peectpy HauioHaisHoro anky
VkpaiHu.

17.77. BaHK € mIaTHUKOM MOAATKY Ha NPHOYTOK Ha 3arabHUX yMOBAX.

17.8. BaHk € yuacnuxom QOHy rapaHTyBaHHs BKIALiB ¢isunnx oci6 (Hapaii - @oun). IapanTii Gougy MOLIMPIOIOTHCS
Ha QisudHuX 0cil, y Tomy umchi — Pizuunnx 0cib — mianpuemis/ ocib, ki NPOBANATE He3aNEXKHY NpodeciiHy AifNbHICTS.

Axmo Kiient € ®isuynoo 0coboio — mianpuemuem 1a/abo  0cof0k0, fKa MPOBAXHTL He3aNeXHy npodeciiiny
AisILHICTB, TO 10 YKNaAeHHS JloroBopy NpHenHaHHA BaHk Hazae fioMy nix mignuc JIOBiAKY PO CHCTEMy rapaHTyBaHHS
BKJIAIB (isuaHuX oci6 (Hanani - JloBixka) B mUcbMOBIl dopmi.

Takox, bank nanae Taxky Josinky Knieaty micis yknanenns (akuentypamss) Jlorosopy — He piate Hix omuH pa3 HA
pik. 3 MeTow o3HatiomneHHs KiieHtis 3 TekcTom JIOBinky micis yKiageHsHs (axuentyBanns) Jlorosopy, Bauk posmimtye
Hosinky Ha Odiuitinomy caiiti Barky. Knient 30608’ 13anuit He pigme Hix oanu Pa3 Ha KaJleHJapHuil pik camocTiiiHO
O3HalfoMIoBaTHCs 3 po3MilneHo Ha OdiuilinoMy caiiti Banky J{oBigkow. YximanaHHaM (axuenrysanuam) Jlorosopy,
Knienr niateepmkye o3natiomnenns i3 posmimeHow ua Odinitinomy caiiti Banka JIoBixkoro.

17.9. Kunienr, nianucannsm JIoroBopy IpHeEIHAHHS, 3aCBidye Ta rapaHTye, LIO:

- JIo yKIafieHHd JloroBopy NpueHAHHS BiH OyB o3Hadomaennuii 3 Jloinkowo. Knient 3aCBiJiuye, LI0 3a3Ha4YEHA
iHQopMailis € 10cTynHOKW B BinninenHsx Banky Ta/a60 na OdiuiliHomy caifTi BaHKy, a TakoX € IOBHOKO Ta NOCTATHLOIO
A1 IPABHJIHOTO PO3YMIHHA CyTi MIOCKYT, W0 HAJAI0Thest BaHkoM 3a mum JJoroBopom;

—  3TOJIEH 3 YMOBaMH L0T0 J[oroBopy;

-  Hajac 3rofy Ha BUKOHAHHA MPOTATOM Jii 11b0ro J[oroBopy KOXKHOT IIAaThkHOT onepariii, 1o Oyne:

- iuiuiffopana KiieHTOM mIIAXOM 0OPMIIEHHS B €1CKTPOHHH 260 NamepoBii popMi mmaTixHOT iHCTPYKLIT Ha
30iHCHEHHs KPEIATOBOTO Nepekasy KOLUTIB Ta nepenanoi BaHKy 10 BUKOHAHHS B ycraHoBiIeHOMY BaHkom
NOPAZKY, 3 IOTPUMAHHAM BUMOT 3aKOHOJABCTBA Ta BHY TPillIHIX BUMOT baHky;

- imiui¥osana Bamkom mTAXOM OQOPMIEHHS B €EKTPOHHIl 200 maneposiii ¢opmi maTixHOT iHCTPYKITT Ha
31iHCHEHHs 1e6ETOBOrO MepeKasy KOLITIB, 32 yMOBH, 110 A€6ETYBAHHA paxynky KnieHra 3ailicHioeTsea Ha
BHKOHAHHA YMOB Lboro Jlorosopy.

17.10. AuTukopynuiiine Ta cankuiiine 3acTepesxKeHHs

17.10.1. Tlpn BuKoHaHHI cBOIX 3060B’a3aHb 32 wicro ITyGniuHoO mMponosuuico abo Oynp-sKuM iHIIAM DOTOBOPOM, LHO
yknaaenuii ado 6yne yxnanenuit mix Ctroponamu, CTOPOHH He 3AiHCHIOIOTE NPAMO aGo MoGIYHO i, Mo KBaTiQiKyIOThCA
32KOHOJABCTBOM, SK MPOTO3MLIs/00ilAHKa Ta/a60 HalaHHS/OTPHMAHHS HEIPaBOMIPHOT BUTO/H, MiZKYN oci6 ayisi BIUTMBY Ha
ix Aii M pilenns 3 METOK OTpUMAHHS SKNX-HeGyIb HeMPaBOMIPHHX fiepeBar 4y iHlili HeMmpaBOMIpHi Ui, a TakoxX Ail, Wo
TOpPYIIYIOTE BUMOTH YHHHOIO 3aKOHOJABCTBA YKpaiHy Ta MIKHAPOAHMX aKTiB HIOAO LPOTHAIT Meranizalii (BiAMMUBAHHIO)
JOXOJIB, OfePIKAHMX 3TOUHHHHUM LIUTTXOM.

17.10.2. KoxHra i3 CropiH wuiei [TyGniunoi nponosuwii BiaMOBsET CA Bia CTHMY.HOBAaHHA OyIb-AKAM YHHOM IIPALiBHHKIB
inwoi CTOpOHH, B TOMY YHCIH, NUIAXOM HaJaHHA FPOMIOBHX CYM, MOJAPYHKIB, GE30MNATHOrO BUKOHAHHS HA iX KOPHUCTh
poGit (nocayr) Ta iHmMMY, He MONMEHOBAHMMH y LOMY IMYHKTI CIOCOGAMMU, IO CTABHTH npauiBHuKa iHmoi CTOpoHy B
MeBHY 3aNEKHICTE | CNPAMOBAHOTO Ha 3abe3NEYeHHA BUKOHAHHA UMM IPALiBHUKOM OyAb-sKHX Iilf Ha KOpHUCThb
CTUMYJIIOK0YO] Horo CTopoHH.

17.10.3. Knient yknanesnam uiei ITyGuiuHoi nponosuiii 30608’ A3yeThes:

- He BUMHATH Jii, AKi MOXKYTh IPU3BECTH [0 HAKIA/ICHHs HA BaHK 06MexyBaIbHUX 3aX0/1iB (cankuiii), dbinancosux 36uTKiB,
penyTauiiHuX BTpaT, cuTyauil KoHQIIKTY iHTepeciB, HENOTPUMAHHS BCTAHOBICHUX 3BUUAIR TiIOBOTO o6oporty;

- IOTPUMYBATUCh PHHKOBHX CTAHAAPTIB, B TOMY YMCII CTAHAAPTIB 10GPOCOBICHOT KOHKYPEHLT; - JOTPUMYBATHCH TOTO, IO
KOIITH, OTPMMaHi Bia Banky B AKOCTI KpemuTy Ta/ab0 KOLITH, fKi BHeCeHi/HamilILIM Ha Paxynox Kiienra, He GyayTs
BUKOpHCTaHi Ta/abo OyJM OTpuMaHi Ha Wimi, 3a00pOHEHi 3aKOHOIABCTBOM Vkpaidy 3 Nutanb 3anoGiraHds neramisauii
KOLUTiB, OAPIKAHHX 3MOYMHHUM IIIAXOM, (hiHAHCYBaHHS TepopH3My aGo AKTaMM 4u NpaBHIIaMHK YIIOBHOBAXKEHHX OPraHiB
€sponeiicekoro Cotosy, Cnomywenux LltaTie AMepHkH, MiKHAPOXHUX opradisaiiii abo iHO3eMHHX nepxkaB (de
3HAXOAATHCA OTPUMYBAUi KOWITIB 200 3a IOMOMOTOF0 AKHX 3IHCHIOETBCSA NEPeKas KOLITIB);

- HE 3aly4aTd ab0 BCTAHOBJIFOBATH JINOBI BIHOCHHH 3 0COGAMH, MiANPUEMCTBAMH, YCTaHOBAMH, OPTraHizalisMH, OpoTH
AKMX 32CTOCOBAHI OOMe:KyBanbHi 3aX0mu (CaHKUii) VKpaiHOW0, iHO3EMHMMH JepKaBaMmu, MiKHAPOJHHME OpraHamu ado
YCTaHOBAMH, SIKi BU3HAKOTLCA YKpAiHOIO, OO AKKMX BBENECHO 0OMEKYBATbHHI 3aXij (caHkuii) «3a60poHa BCTAHOBTEHHS
NiMOBUX BiAHOCHE)» ab0 MOXiGHI oOMexyBaIbHI 3aX0NH, sKi BUKOPHCTOBYIOTBCS IHO36MHHMH JEPXKABAMH, MKHAPOTHUME
OpraHisallisMu a0o yCTaHOBAMH Ta siKi BH3HaHi YKpaiHOto, a Takok 3 0coGamm, 3rimHo nepeniky ocif, mos’ssanux 3
TNIPOBA/KEHHAM TEPOPHCTHYHOI AiATBHOCTI 260 CTOCOBHO SIKHX 3aCTOCOBAHO MIKHAPOAHI CAHKLIIT;
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- Biamkoxysaru banky Oy ab-ski BuTpaT, GakTHYHO noHeceHi BankoM y 3B°A3KY i3 HenoxepkaHaam KiieHnrom Bumor wiei
IMy6nigHoT npomo3uiii

17.10.4. bank BuKkOHye Ail 3 NUTaHbL peanizalii creliaibHHX EKOHOMIYHHX Ta iHIIUX 00MEXYBANbHUX 3aX0/iB (CaHKIIiH),
AKHMU BH3HAYEHO MOPANOK 3iMCHEHHS 3aXOZiB, WO 3ale3neuyloTs JOTPUMAHHS BAMOT 3aKOHOABCTRA Vkpainu y cdepi
peaisauii cnetiaTbHIX EKOHOMIYHHX Ta iHILMX 0GMeyBATBHIX 3aXO0iB (CaHKL).

17.10.5. Cropony Difiuwmy 3roam, mo HagaHHA GAHKiBCLKMX MOCNYT 3a LI€H Iy6nivHoR nponosuuicio abo 6yae-IKUM
IHIIAM JI0roBOPOM, 1110 yYKIaaeHHit abo Gyne ykaanenuii Mixk CTOPOHAMH, MOXe OyTH 3ynuHeHo/00MexeHo BankoM Ta/abo
1t [TyGaivna npomnosuia aGo Gy ab-AKuii iHLWKE 10roBip, 110 yKIageHu#H a6o Oyne yxnaaenuii Mixk CTopoHamu, Moxe OyTu
posipeatuit BaHkoM y Bunanky Henonepxatts Knienrom sumor nporo Possiny Hy6niunoi npomo3uuii a6o y BUnaaxy, AKO
Ha KitienTa abo o’ s13anux 3 HUM 0Ci6, adiniioBanux oci6, npaLiBHUKIB, MOCEPEAHKKIB, IPEACTABHUKIE Gy 1yTh HAKNA IEHi
obmexyBaibHi 3axoau (caHkuil) YKpaTHOW0, IHO3EMHUME IepkaBaMu Ta/aGo MiKHAPOIHUMH OpraHamu a0 ycTaHORaMH,
AKi BUBHAIOTECS Y KpaiHoH0.

17.10.6. BaHk He Hece BiAMOBINANBHOCTI 38 HACNIAKK OGMEXEHHS, 3yTHHEHHS 260 HPUIMHEHHSA O0CTYTrOBYBaHHS, KO TaKi
Al 37iACHEH] HA BUKOHAHHA BHMOT 3aKOHONABCTBA YKpaiHH, CAaHKIIHHOIO 3aKOHOJABCTRA, HOPMAaTHBHO-TIPAaBOBUX aKTIiB
HBY abo BHyTpiumix npouenyp bauky 3 $hiHaHCOBOTO MOHITOPHHTY.
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