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3amuc y Jlep>kaBHOMY peecTpi OaHKIB PO MPaBo FOPHIMYHOT 0cOOU
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https://unexbank.ua/privatnim-osobam/dokumenti («Indopmartist 1uist 03HaOMIICHHS! KOPUCTYBaviB
(KJTiEHTIB) PO YMOBH HaJIaHHsI IUIATIKHUX Ta (hiIHAHCOBHX IOCITYT»)

IMopsimoxk i mpoueaypa
3aXHCTY MEPCOHATBHHUX
JIAHUX

https://unexbank.ua/site/page.php?lang=UA&id part=4
945

[opsinok xiit banky B pasi
HeBUKOHaHH: KiieHToM
000B'SI3KIB 3TigHO 3
JIOTOBOPOM TIPO Ha/IaHHS
0aHKIBCHKHMX MOCITYT

Bkazanwmii y BianosigHomy poszaisi JloroBopy npo KomiiekcHe OaHKiBChbKE 00CITyroByBaHHS
¢i3naHNX 0ci0

Hopsinok posrisiny bankom
3BEPHCHD KJIIEHTIB

https://unexbank.ua/site/page.php?lang=UA&id_part=5642

KonrakrHa iHopmarris
HauionanbHoro 6aHky
VYxpainu (opras 3 TUTaHb
3aXHUCTy MPaB CIIOKUBAYIB)

Harionanbuuii 6aHK YKpaiHu,

Anpeca Miciie3Haxo/KeHHs: ByJ. [HcTuTyTehbka, 9, M. KuiB, Ykpaina, 01601;

KoHTakTHUH TenedoH ["apsuoi ninii: 0 800 505 240.

Po3nin «3BepHenHst rpoMansiH» odiniiHoro IHTepHeT-npencraBuunTBa HamionansHoro 6aHky
VYkpainu: https:/bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanis po cucremy
rapaHTyBaHHS BKJIAJIiB
¢i3nuHEX 0cib

https://unexbank.ua/site/page.php?lang=UA&id part=1030

[onepemxenus nyst
Kunienra:

[Migmucanns kaieHTOM MyOsivHOT porno3uii (odeptr) nependadae HananHs KiienTom 3roau Ha
YMOBH HaJIaHHSI 0aHKIBCBKUX IOCIIYT, 3T1JIHO YKJIaJeHUMHU 3 baHkoM my0OiiuHUX 10TOBOPIB.
KitieHT Ma€e mpaBo BiIMOBHUTHCS BiJl OTpHMaHHs PEKIIAMHUX MaTepialliB KaHaJaMH JUCTaHIIHHOTO
eIIEKTPOHHOTO 00CITyTrOBYBaHHSI
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JloroBip npo HagaHHS [IpaBo kiTi€HTa Ha BiIMOBY BiJl JOTOBOPY NP0 HajAaHHA (hiHAHCOBUX ITOCIYT B IIOPSAKY Ta Ha
(iHaHCOBUX MOCIYT yMOBax, BU3HAUEHUX!

nepenbavae — 3aKOHOJAaBCTBOM, 30KpeMa, IOAO0 CHOXHUBYOTO KPEAUTY —3aKOHOM
VYkpainu «IIpo cmoxuBue KpeAUTYBaHH» https://zakon.rada.gov.ua/laws/show/1734-
19#Text ;

— 3aKoHOJaBcTBOM Ta/abo noroBopoM yknageHuM mix AT «OHEKC bAHK»
Ta KJI1€CHTOM;
B 3anexxHocTi Big BuAy 00paHOi (hiHAHCOBOI MOCITYTH KIIEHTOM, TOTOBOPOM MOXKE Oy TH
BH3HAYCHUH MiHIMAJIbHUN CTPOK Iil TOTOBODPY;
[IpaBo kiieHTa pO3ipBaTH/IPUIIMHUTH JJOTOBIP, JOCTPOKOBOI'O BUKOHAHHS JIOTOBOPY Ta HACIIIKH
TaKuX Jifl BU3HAYAIOTHCA Y BIAOBIAHOCTI O BUMOT 3aKOHOJABCTBA 1 3aKPIIIIIOIOTHCS y JOTOBOPAX
Mik BaHKOM Ta KITIEHTOM 3 SIKHMH KJIIEHT MOX€E 03HAMOMHTHUCH Ha caiiTi banky https://unexbank.ua
a00 3BEpHYBIIUCH 110 BiJIJICHHS baHKy;

[Topsiiok BHECEHHS 3MIH Ta JOMOBHEHb JI0 JIOTOBOPY BU3HAYAETHCS B 3aJIEKHOCTI Bl 00paHoi
CrO)KnBaueM (PiHaHCOBOT OCIYTH;

HemosxnuBicTs 30ibmeHHs GikcoBaHOT IPOLIEHTHOT CTaBKH 32 JIOTOBOPOM 0€3 IMChbMOBOT 3r0I1
CrokrBava (piHaHCOBOI MOCITYTH

3aranpHa cyma matexiB Ta | IIporHo30BaHi 3aranbHi BUTPATH 332 KPEIUTOM (OPI€EHTOBHY pealbHy PidHY MPOICHTHY CTaBKY,
IHIIINX BUTPAT, SKi IOBHHEH | IEHHY IPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajlbHy BapTiCTh KPEIUTY) HANAIOTHCS BHXOJSMYH 3
CIUIATUTH KJTI€HT, TIOPSI0K 00paHMX CHOXXKMBauYeM yMOB KPEIUTYBaHHs Oe3MOCEpPEeaHBO y Miclli HamaHHs nociyry. [pu
BHU3HAYCHHS TAKUX BUTPAT PO3paxyHKy Opi€EHTOBHOI peanbHOI piuHOi MPOIIEHTHOI CTABKHM Ta OPiIEHTOBHOI 3arajbHOi BapTOCTi
KpeauTy 3acTocoByIOThCs [IpaBmiia po3paxyHKy OaHKaMu Y KpaiHH 3arajibHOi BapTOCTI KPETUTY IS
CIOXFBaYa Ta peaybHOi PiuHOI MPOIIEHTHOI CTABKH 3a JOTOBOPOM MPO CIIOKUBYHN KPETUT
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text.

Bapricts inmux nociyr BusHavaetrbes y Tapudax AT «tOHEKC BAHKY, o po3minieHi Ha
cropinkax caiity AT «}OHEKC BAHK»

3 iHopMarri€ero, 1110 HAJAETHCS HA BUMOT'Y KJII€HTA 3T1HO 3 YUHHUM 3aKOHOJaBCTBOM YKpPaiHU MOXKHA 03HAHOMHUTHUCH HA CaWTI
Bauky y po3aini «IIpo 6ank» 3a mocmnanasaMm: https://unexbank.ua/site/page.php?lang=UA&id part=527 Ta
https://unexbank.ua/privatnim-osobam/dokumenti («Inopmarist 115t 03HalOMIIEHHSI KOPUCTYBaiB (KJIIEHTIB) PO YMOBH HaJJaHHS
TUIATDKHUX Ta (iIHAHCOBUX HOCIYT»)

IHopsizok Ta ymoBH orojiomeHHsi Ta npuitHATT [ly0siunoi npono3umii

Hum, AKIIIOHEPHE TOBAPUCTBO «lOHEKC BAHK», miroun BigmoBigHO m0 cTtarteit 633, 634 lluBiasHOrO
Kojiekcy YKpaiHu, orosomye myONmiuHy TMPONO3MLII0 Ha yKiIagaHHs JloroBopy Npo KOMIUIEKCHE OaHKiBChKe
obciyroByBanus ¢iznuHux oci6 B AT «FOHEKC BAHK», Ta miroun Ha mincrasi cr. 633, 641, 644 LluBinbHOTO KOJEKCY
VYxpainu, 6epe Ha cebe 30008’ s13aHHS Tiepe Qi3HIHIMHU 0c00aMK — PE3UICHTAMH Ta Hepe3uJIeHTaMH (OKpPIiM Hepe3uICHTIB-
1HBECTOPIB), SIKi aKUenTyBaiu (MpUHHSIM Bci yMoBH) [1yOniuHy mpomnosuiito, 3 iHIIOT CTOPOHH, CIIOCO00M Ta y GopMi,
BCTaHOBIIeHMMH baHKOM, HafaBaTH MOCIyrd QiznaHuM ocobam (nani — KitieHTH) B IOpSAAKY Ta Ha yMOBax, epeadadeHnx
mieto [ly6mignoro nmponoswumiero ta JIKBO ta ykmaneanmu Mixk bankom Tta ¢GizmgHUMH 0cO0aMH IHITUMH JOTOBIPHUME
JOKyMEHTaMH, 3a Tapudamu, siki BcTaHOBJIEHI bankowm.

Sxmo Knient panime npuennascs 10 «[lyomiynoi mponosunii AT «FOHEKC BAHK» na yknaganns JloroBopy mpo
KOMILIEKCHEe OaHKiBChbKe oOcimyroByBanHsA ¢izmaamx ocid B AT «}OHEKC BAHK», To 3a yMoBH mOTIEepeaHBOTO
MUCBMOBOTO 200 EJIEKTPOHHOTO TMOoBifoMiteHHs KitlieHTa Ta oro HeBUpaKEHOTO 3allepeueHHs POTATOM 3-X KaJICHIApPHUX
JIHIB, AKILO TaKa 3MiHa He MoTipinye ctanoBuile KiieHTa, BBaxkaeThes, 110 BiH npueaHaBcst i 1o wiei [TyOmiunoi npomo3umii
AT «IOHEKC BAHK» na yknapanus JloroBopy npo xoMIulekcHe OaHKiBChbKe 0OCIyroByBaHHs (i3uunHux ocid». Ilpu
IOMY, TIITHUCaHHS TOTOBOPIB PO BHECEHHS 3MiH UM 1HINHX 3as1B/MOKyMEHTIB a00 3mificHeHHS iHmuX miid KiiearoM He
Bumaraetbest. [Ipo npuennanns Kmienra no niei «[lyomiunoi nponosunii AT «FOHEKC BAHK» na yknaganus [lorosopy
PO KOMILIEKCHe OaHKiBChbKe 00CIyroByBaHHs ¢izndHux ocio» bank mosimomuse Kirienra y cnioci0, Bu3HaueHuit bankom.

Hs KomienriB, ski ykmamu 3 baHkoMm 1OTOBip Ha yMOBax MomepemHix pemakmiii IlyOmidHOi Tpommo3uiii,
00CITyroByBaHHsI PaxyHKIB Ta HaJaHHS MOCIyr BaHKOM 3IIHCHIOETHCS BIAMOBIIHO JO IOJIOKEHb MOTOYHOI peAaKiiil
[Ty6niynoi npono3uuii ta JloroBopy mpo KomIuleKcHe OaHKiBCbke oOciayroByBaHHs ¢izuunux oci6 B AT «FOHEKC
BAHK»» (mami - JIKBO) (3 ypaxyBaHHsSM BCiX 3MiH Ta JOIIOBHEHbB), 32 BHKIIIOUCHHSIM OOMEXEHb, BCTAaHOBICHHX
3aKOHOJJABCTBOM (SIKIITO TaKi OOMEXEHHS BCTAHOBJICHI ).

Hus KonienriB, siki yknanu 3 baHkoM JOroBip HUISXOM TOJAHHS AHKETH-3asBH NP0 HAJaHHS MOCIYr Ta/abo
KpenutHoro moroBopy Ta/ab0 iHIIOrO BiANIOBIIHOIO OOKYMEHTY 3a ¢opMoro, 1mo Oyna B MONEPEAHIX pPEaKLifXx,
3aCTOCOBYIOTHCS BCI YMOBH Ta MOJIOKEHHSI TOTOYHOT penakiii [Tyomignoi mpomno3wutii Ta JIKBO (3 ypaxyBaHHAM BCiX 3MiH
Ta JIOTMIOBHEHB), KPIM YMOB MIOJO0 MOPSIKY YKIaJCHHsS OoroBopy. [lopsnok ykinameHHst Takoro JJoroBopy, BU3HAYA€ThCS
ymoBamu [1y6nigHo1 npono3uiii, YAHHUMH Ha MOMEHT TaKOT'O YKJIQJACHHS.

Hana Ily6niura npomo3utiss banky HaOnupae yMHHOCTI 3 fmatw ii odiniiHoro onmpumogaeHHs Ha Caiiti baHky 3a
SNIEKTPOHHOIO ajpecoro: https://unexbank.ua/privatnim-osobam/dokumenti Ta gie 10 AaTé OQIIIHHOTO OMPUIIOTHEHHS
3as1BU Tpo BigkimkaHHs [1yOmiunoi mpono3uuii Ta/a6o 3minu i€l [1y6miynoi nponosuuii Ta IKBO Ha Caiiti banky. [Jana
[Ty6niura mpomosumis, JKbO, 3asBa npo npueananHs mo JloroBopy mpo KOMILIEKCHE OaHKIBChKE OOCIYTrOBYBaHHS
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¢iznunmx oci6 B AT «OHEKC BAHK» (abo AHkera-3asBa npo HagaHHs mociyT / KpenutHuii oroBip / iHIIHH JOKYMEHT
3a BcTaHOBJIeHOIO barkom (opmoro), Tapudwu, [IpaBrira kopucTyBaHHS TUIATIKHOIO KapPTKOIO, BIIMTOBITHI AHKETH-3asIBH
PO HaJgaHHS TOCIYr, Ta IHII JOKYMEHTH pPa30M CKIa[alTh eauHuil JloroBip mpo KOMIUIEKCHE OaHKiBChbKe
o6cnmyroByBanHs ¢izuunux ocid6 B AT «lOHEKC BAHK» (nani — lorogip).

JloroBip ykiamaeTbcsi y pa3i MOBHOTO i Oe3ymoBHoro mnpuidHATTS Kiieatom [lyOmiuHoi mpomosumii banky.
Mpuennanns no JJKBO BinOyBaeThesi HA yMOBax, BUKIAJACHUX B HbOMY, (hi3MYHA 0c00a HE MOXKE 3alpornoHyBaTH baHky
CBOI YMOBH JJOTOBODY.

VY pa3i BigknukanHs Oynp—sakoi yactuHu [lyGmiunoi mpomnosuuii um JKBO, Bci iHmi monoxxenns IlyGmiunoi
nporoswutii uu JIKBO, mo He BimkInKaHi, 3aIHIIAI0THCS YMHHIME. MoMeHT noBigoMieHHs barnkom KitienTa mpo BHECEHHS
3miH o [Ty6miunoi npomo3utii/JIKBO a6o [Ty6mniunoi npomo3unii/JIKBO B HOBI# pepakiii y cioci6, Bu3HaueHwuii B Pozini
7. «3mina ymoB [orosopy» Hactunu 1. IKBO BBaxkaeTbcss MOMEHTOM O3HaiiomiieHHs1 KiieHTa 3 TEKCTOM TakuX 3MiH JO
[Ty6miunoi mpono3wurtii/JIKbBO ab6o ITyomiunoi npomoswmii/JIKBO B HOBIM pemaxitii.

[onmoxenns miei [Ty6miunoi npono3umnii Ta IKBO He MOXYyTh CynepeunTH MOJIOKEHHSIM YUHHOTO 3aKOHOJABCTBA
VYkpainu. 3a HaABHOCTI TaKUX CyIlepeyHOCTel BianosinHe nonoxeHus [1yoniunoi mponosunii Ta JIKBO BBaxkaeThes TakuM,
110 3aMiHEHE TOJIOKEHHSIM YMHHOTO 3aKOHOAABCTBA YKpaiHW, SIKOMY BOHO CYNEpPEeUYUTbh (3 ypaxyBaHHSM 3arajbHOTrO
3MICTY, XapakTepy Ta METH IbOTO TOKYMEHTY). [Ipn 1iboMy HEmIHCHICTh OKPEMUX TOJI0keHb 11yOmiunoi mpomno3uttii abo
JKBO He BruMBae Ha JIHCHICTD IHIIMX HOTO MOJIOXKEHD T4 BCHOTO JJOKYMEHTA B LIIJIOMY.

3 Ilybaiunoto mponosuniero, AKBO pasom i3 nomatkamu no HuUX, B Tomy uuchi Tapudamu, Kmient moxe
03HaHOMUTHCH Y BimmineHHi banky Ta ma Caiiti banky: https://unexbank.ua/

JAKBO cknagaeTnes 3:

- BerynmHoi wacTuHU, II0 peraaMeHTye MOpsA0K Ta yMoBH orojomieHHs [Ty6nigaol mpono3uiii Ta MiCTUTB TIIocapiid;

- Yactuau I, mo permamMeHTye 3araibHi ITOJNOXEHHS 3 HamaHHS bankoMm KirieHty mocmyr bamky, ymMoBH HamaHHS
SIIEKTPOHHUX JOBIPUYHX TOCIYT Ta ependadae BUKoprucTanHs CTOpOHAMHU aHAJIOTiB BIaCHOPYYHHUX mianucie CTopiH;

- Yactunu 11, mo perinaMenTye yMOBH HafaHHs OaHKIBCHKHX, (DIHAHCOBHX Ta 1HIIUX TOCIYT.

AxuentyBanHsa naHoi [1yOnidHoi npomosuiii B mijoMy 3A1HCHIOETECS NIIIXOM TianucanHs Kiientom 3asBu-mpo
npueaHanas 10 JloroBopy (abo Ankern-3asBU Mpo HamaHHS mociayr / KpeauTHOTro mOroBOpY / IHIIOTO JOKYMEHTY 3a
BCTaHOBJICHOIO baHkoM (hopMoI0):

1) 3 BukopucTaHHAM MOOITBPHOTO 3aCTOCYHKY (SIKIIO I 3a0e3MeueHO TEeXHIYHUMHU MOMIJIHMBOCTAMH MOOIIBHOTO
3aCTOCYHKY):

KBaJTi(iIKOBaHUM EJIEKTPOHHHUM ITiITHCOM 200 HU(POBUM BIACHOPYUYHHUM ITiJIITHCOM,

2) 3 BukopuctanHsaMm Caiity banky Ta caiitiB napTHepiB banky (Ko 1e 3a0e3neueHo TeXHIYHUMHU MOKIUBOCTAME CalTy
Banky Ta caiiTiB maptaepiB banky):

KBaJTi(iKOBaHUM EJIEKTPOHHHM ITITHCOM 200 U(POBUM BIACHOPYUHHUM ITiJIITHCOM,

3) y Bigginenusx banky Ta mapTHepchKUX MicIsIX 0OpMIIEHHS POIYKTiB baHKy:

BIIACHOPYYHHM MiAIMMCOM Ha JOKYMEHTAaX Yy marepoBiit popmi.

JloroBip BBaxa€eThCsl YKJIaJAeHUM B WiJIOMY 3 MOMEHTY:
- orpumanHsa bankom B MobinbHOMY 3acTOCyHKY minnucanoi Kinientom (kBanidikoBaHHM €JIEKTPOHHUM MiJIHCOM 200
nu(GpOBUM BIACHOPYYHUM IiAITHCOM) 3asBU Ipo npuegHanHsa 10 Jloropopy (a0o AHkeTH-3asBH PO HaAaHHS TOCTYT /
KpemutHOTO AO0TOBOPY / IHIITOTO JOKYMEHTY 32 BCTAHOBJICHOI0 baHkoM (popMoI0) B popMi eIEKTPOHHOTO TOKYMEHTA, ITiCIIsS
inentugikanii/Bepudikanii Kimienra ta Haganus KitieHTOM yciX BIAMOBIIHUX JOKYMEHTIB 1 iH(pOpMAIIii, 10 BUMAraeThbcs
3aKOHOAABCTBOM Ta/abo0 BaytpimHiMu mnpaBuinamu banky (abo Haganns banky 3ronw/mo3Boiy Ha OTpUMAaHHS
iHopMaIlii/TOKyMEeHTIB 3 JDKEpeNl, MO3BOJCHUX 3aKOHOJABCTBOM, 3 METOIO IMPOBEACHHS imeHTHdiKaIii/Bepudikarii,
OTPUMAaHHS 1HIIOT iH(pOpMaIliT) — SIKIIO YKIaJACHHS 31HCHIOETHCS JUCTAHIIIIHO 3aco0amu MOOLITFHOTO 3aCTOCYHKY;
abo
- orpumanHs bankom Ha Caiiti banky abo caifrax maptHepiB banky miammcanoi Kiientom (kBamidikoBaHHM
€JIEKTPOHHUM MiAMucoM abo nupoBUM BIACHOPYYHUM TMiANMucoM) 3asiBU Mpo npuegHanHg A0 JloroBopy (abo AHkeTu-
3asBu npo HagaHHs nociyr / KpenutHoro moroBopy / iHIIOrO JOKYMEHTY 3a BCTaHOBIEHOI bankom ¢opmoro) B Gopmi
€JIEKTPOHHOTO JOKYMEHTa, michs inenTudikamii/Bepudikamii Kiienra ta Hagaras KirieHTOM ycix BilOBIIHUX JOKYMEHTIB
1 iHdopmamii, moO BUMAaraeTbCs 3aKOHONABCTBOM Ta/abo BuyTpimmimMum npaBuiamu banky (abo HamanHa baHKy
3r0JIN/J03BOJY HAa OTPUMAaHHS 1H(OPMAIii/TOKYMEHTIB 3 JDKEpell, O3BOJCHUX 3aKOHOAABCTBOM, 3 METOIO MPOBEICHHS
inenTugikamii/Bepudikamii, oTpuMaHHs iHIIOI iH(OpMAIlil) — SKIIO YKJIAJICHHS 3MIHCHIOEThCS NUCTAHIIHO 3aco0amu
Caiity banky Ta/abo caiiTiB mapTHepiB baHky;
abo
- OTpUMaHHS TpeACTaBHUKOM baHKy/ymOBHOBaXXCHUM TMOcepeqHHKOM Oe3nocepenanbo Bifg Kiienta mignmucanoi
BIacHOpy4YHUM mianucom Kiienra a6o npeacrasauka Kiienrta 3assu npo npuennanss 1o lorosopy (abo Anketu-3asBu
mpo HamaHHSA mochyr / KpemuTHOro moroBopy / iHIIOTO JOKYMEHTY 3a BCTaHOBIIEHOIO baHkoM Qopmoro), micis
inenTudikaunii/Bepudikanii Kiienta abo npeacraBuuka Kiienra Ta Haganas Kiiearom abo npeacraBHukoMm KiienTa ycix
BIJMOBIAHNX JOKYMEHTIB i iH(hopMarii, 110 BUMaraeTbcs 3aKOHOIABCTBOM Ta/abo BHyTpimHiMu npaBuinaMu baHky - Ko
YKJIaIaHHS 31CHIOETHCS B TIAIIEPOBii hopmi.


https://unexbank.ua/
https://unexbank.ua/privatnim-osobam/dokumenti%20.

[Mignmucyroun 3asBy npo npueaHanus 10 Jorosopy (a0o AHkery-3asBy npo HagaHHs mociyT / KpeautHuit norosip
/ 1HIMH DOKYMEHT 3a BCTaHOBJIeHOO bankom dopmoro), KimieHT miaTBepkye, mo 03HAHOMIICHHH Ta TOTOIKYETHCS 3
ymoBami 1iel [TyOmiuHoT nmporo3uiii, siKi peryaol0Th B3a€EMOBITHOCHHU 3 baHKOM.

Kpim Toro, BinnosigHo 1o crarti 631 LusinsHoro xogekcy Ykpainu CTOpOHU TOTOAWIH, 10 oJoxkeHHs [Tyomiunol
MIPOTIO3UIIi1 PO3MOBCIOIKYIOTHCSI TaKOK Ha i KimienTa, BUMHEHi 10 mianvcaHHs 3asBu Ipo npueaHanHs 1o Jlorosopy (abo
AnkeTH-3asBU 1Mpo HaJaHHs nociyr / KpeautHoro noroeopy / iHIIOro JOKYMEHTY 3a BcTaHOBJICHOIO bankom ¢opmoro), a
came:

- BumHeHHs KimieHTOM Aiif 1010 3aBaHTaXeHH MOOITEHOTO 3aCTOCYHKY, HaJJaHHs TIEPCOHANBHIX / 1IeHTH(IKAIHHIX
NaHUX;

- BumHeHHs1 Kiienrom niii moxao peectpamii B Mob6inmbHOMY 3acTocyHKy, Ha Caiiti banky abo caiitax maptHepiB banky
Homepy Tenedony Kitienra Ta fiii mono oro Bepudikariii;

- BumHeHHs KiieHToMm fiii 3a momomororo MoOinpHOTO 3acTOCYHKY a0o Ha Caiiti banky abo caiitax mapTHepiB banky,
IO MiATBEP/XKYIOTh HOTO HAMIp KOPUCTYBAaTHCh IEBHUMH MTOCIyraMu baHKy;

- BUMHEHHs Ail (HagaHHS 3r0//003BoIiB) Ha nepenauy banky (orpumanHs bankom) nepcoHanbHuX (iAeHTU(IKATIHHNX)
nannx KitieHta 3 mkepen, T03BOJIGHUX 3aKOHOIABCTBOM, 3 METOIO NPOBEACHHs ineHTH]iKarii/Bepudikarii, orpuMaHHs
iHmmoi iH(pOpMAITii;

- 37iMCHEHHs IHIIKX JIiH, sIKi OKpeMO BU3HaueHi1 baHKkoM sk i1, 1110 MiATBEPIKYIOTh IPUHHATTS oN0KeHb 1iei [TyOmiunoi
nponosuii Ta JJKBO, npo mo ny6niyno noBizomneno Ha Caiiti banky.

[Ipu aknentysanni 11y0miuroi mpomno3uttii ¢iznaHa ocoba 3000B’s13aHa HamaTH baHKy HJOKYMEHTH Ta BiJOMOCTI,
HEeoOXiHI Ta 3anmuTyBaHi baHkoM /s BCTaHOBJICHHS/3’ ICYyBaHHS/HAIEKHOT mepeBipku ocobu KimieHTa, cyTi IisSUIBHOCTI,
¢iHaHcoBOTO cTaHy TOmO. Y pa3i HeHamaHHS (iI3MYHOIO0 0CO00I0 HeoOXigHMX baHKy JMOKyMeHTiB uM BimomocTted abo
YMHCHOTO HaJaHHS HEMPaBIUBUX BIIOMOCTEH momo cebe, BBAXKAETHCS, MO Taki mii (Hi3uaHOi 0coOM mo30aBistoTh baHk
MOJJIMBOCTI HaJaHHS Iill 0co0i Mocnyr, y 3B’s3Ky 3 YUM baHK BimMOBIsiE€ Takiid Qi3uuHiil 0co0i B yKIaJaHHI 3 HEO
Horogopy.

BaHk y pa3zi HasBHOCTI BiAMOBITHOT TEXHIYHOT MOXIIMBOCTI Ta Ha MiAcTaBi ykianaeHoro 3 Kiienrom [loroBopy Hajae
KitieHTy mTociyrs, B MOPSAAKY Ta HA YMOBAaX, BU3HAUCHHUX 3aKOHOMABCTBOM, ITi€ro I1yOmiunoro mpomosutieto ta JJKBO 3a
YMOBH OIUTAaTH MOchyr baHKy 3a Ail04rMK HA MOMEHT HaJaHHs Takux nocayr Tapudamu banky. Onepanii 3a moToYHUMH
paxyHKaMH 3 BUKOPHCTaHHSAM IUIATIKHAX KAapPTOK 3A1MCHIOIOTHCS TAKOX 3 YpaxyBaHHSIM NpaBuil BignoBigHol [TnaTixHoi
CHCTEMH.

His ymoB IlyGmiyHOi mpomo3uilii HE 3aCTOCOBYIOTHCS 10 BPETYJIOBAHHSA BIAHOCHH 3a OyIb-SKMMH 1HIIMMH
JIOTOBOpPaMH, CTOPOHOIO SIKUX € baHk, B ToMy 4ncii 10 Oyab-IKHUX 1HIIMX JOTOBOPIB MIOA0 HaJaHHs mociyr baHky, kpim
nepeadauenux y paiu [Tyoniuniit npornosunii Ta AKBO.

Biamosinuao mo crarti 634 LuBinsHOTO KOMekcy Ykpainm 1ieit J[oroBip € moroBopomM npuegHaHHsA. BianosigHo 1o
crarti 628 LluBinbHOTO KOJECKCY YKpaiHu neil J[oroBip € 3MilIaHUM JOTOBOPOM, B SIKOMY MICTATBCS €I€MEHTH PI3HHX
JIOTOBOPiB, B TOMY YHMCIi JOTOBIp MPO HaJaHHS €NEKTPOHHUX IOBIPYMX MOCIYT, AOTOBIp MPO BUKOPUCTAHHS aHAJOTIB
BIIACHOPYYHHX MIAMHCIB CTOPiH, JOTOBip MPO HaJaHHA OAaHKIBCHKHX IMOCIYT, JOTOBIp NP0 CHOXHBYMAN KPEAWT Ta iHIII
€JIEMEHTH JIOTOBOPIB.
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YACTHUHA 1 3ATAJIbHA YACTHHA

L yacTrHa BU3HAYa€ 3aralbHUN MOPSIOK B3aeMoii Mi>k bankom ta KitientoMm i yknagenus Jlorosopis

TEPMIHU TA ITIOHATTA

TepMinu Ta CKOpOUEHHS, 10 BUKOPUCTOBYIOThCs B [1yOumivniii mpomosutiii, loroBopi npo komimiekcHe OaHKiBChbKe
obcayroByBaHHS (i3uyHUX 0Ci0, JloroBopax Mmpo HaJaHHS MMOCITYT B)KUBAIOTHCS Y 3HAYCHHSAX BUKIIA/ICHUX Y IIBOMY PO3/LI,
SIKITIO 1HIIIE He mepeadadeHe BiamoBiqtauMu ctartsamu Yacturam 11 abo BigmosiganM JloroBopoM mpo HagaHHS TOCITYT:
ABTentudikanis MpoleaAypa, 10 Ja€ 3MOTy HajaBady miaTbkHUX mocnyr (baHky) ycTraHOBUTH Ta
MiATBEPOUTH OCO0y KOpHCTyBada IUIATDKHUX TOCIYr Ta/abo  HaJeXHICTb
KOPUCTYBaudy IUIaTDKHUX HOCIYT HEBHOTO IUIATDKHOTO iHCTPYMEHTY, HasiBHICTh Y
HBOT'O MIJICTaB JUIS BUKOPUCTAHHS KOHKPETHOTO IUIATIKHOTO IHCTPYMEHTY, ¥ TOMY
YUCII NUIIXOM MepeBipKH 1HAMBiMyadbHOI 00JiKOBOi iH(popMamii KopucTyBaua
IUIATDKHUX TOCIYT. ABTeHTH(IKaIlis 3HiiCHIOETECS baHKOM TIpu  MPOBEICHHI
TIepEeBiPKA BIAMOBITHOCTI KOpHCTyBada mirouoMy KirieHTy mpu BXoai B MoOimsHAN
3aCTOCYHOK, y ToMy umciai mpu Bxoai Kiienra B MoOiIbHHN 3aCTOCYHOK JUIS
MPOBEJICHHS IIATDKHUX Omepalliii Ta/abo oTpuMmaHHs iHopMamii 3a PaxyHkoMm B
opsiaKy, nependoadenomy Jloropopom. ABrenTtudikaris Kiienra 3maificHIoeThCS 32
HOMepoM MOOuUIbHOTO Teiedony Kienrta (DinancoBoro Homepy teiedony), aie 3
METOIO JIOJIaTKOBOTO 3aXHCTy NpH 3BepHEeHHI 70 LlenTpy TypboTtn bank mae mpaBo
npoBectd llocuneny aBTenTudikamiro Ta 3anutaté y KitieHTa iHIIY HOAaTKOBY
iHhopMaIrito, 1o 3a3HaucHa B BIAMOBIIHUX JTOKyMeHTax KiieHta

ABTOpH3aIlis nporenypa OTPUMaHHS J03BOJy Ha MpPOBEIEHHA onepamii 3 BHUKOPHCTaHHIM
miaTikaoro iHcTpyMeHTy (ILmati>kHo1 KapTH)

ABTtopm3anisa KopucryBaua HaJaHHA BiAmoBigHOMY (aBTeHTH(ikoBaHOMY) KopurcTyBauy mpaB Ha BUKOHAHHS
BIJIITOBIAHUX [IiH, a TAKOXK MpPOIIeC MEPEBipKH HATaHUX TPaB MPH CIIPOO1 BUKOHAHHS
UX IO1A

ABTOpHM3amiiHu# JiMiT BH3HAYa€ MaKCUMAIIbHY 3arallbHy CyMy oOImepalliii Ta/ab0 KiUTBbKICTh omeparlii, Ky
JT03BOJISIETHCS 3AiMCHIOBATH JlepKaTero TUIATIKHOT KAPTKHU 33 TIEBHHM MEePioJT Jacy

AxTuauis IIK npouenypa HanmanHs [lepxkaremo IIK pocrymy mo IlotouHoro paxyHky 3

BukopuctanusMm [IK, mo 3ailicHoeTscsi bankom micnst mpoxomkenHs KiieHTom
ycnimHoi inenTudikamii y Bigainenni banky abo y ¢opmi ['onocoBoi ineHTHdikarii
o ¢akty 3BepHeHHs 10 LlenTpy TypObotH banky

Axkuent (aKuenTyBaHHsI) MoBHEe ¥ Oe33acteperkHe npuitHATTA Kiientom ymoB IlyOmiuHOi mpomo3uiii Ha
ykiaganas JloroBopy npo KoMIuieKcHe OaHKiBChbKE 00CIYroByBaHHS (i3UYHUX OCiO
nusixoM odopmieHHss KimieHTOM BiANoBiIHOI JOKYMEHTY BCTaHOBIEHOI baHkoM
¢dopmu (3asBu mpo npueaHaHHs 10 JloroBopy Ta/abo AHkeTH-3asBU MPO HaJTaHHS

MOCIIYT)
Ankera-3asiBa mpPO HAJAHHA | TEPMiH, KUl 3acTocoByeThes B JJIKBO mns BU3HAUEHHS BCiX OJHOYACHO 200 OHOTO
MOCJIyT (6ymp-s1K0TO) 3 TIpaBOUYMHIB: AHKeTa-3asBa Ha yKIadaHHs JIorTOBOpY MPO BiITKPUTTS

MOTOYHOTO paxyHKy Ta/abo AHKeTa-3asBa Ha yKiaaeHHs JloroBOpy Mpo BiAKPUTTS
MOTOYHOTO PaxyHKY 3 BUIIYCKOM Je0ETOBOI IIIaTiKHOI KapTKu Ta/abo AHKeTa-3asBa
Ha YKJIaJIeHHS JOTOBOPY MPO BIAKPUTTS MOTOYHOTO PaxyHKY 3 BUILYCKOM J1e0eTOBO-
KpeAWTHOI TIJIaTiKHOI KapTku Ta/abo AHKera-3asBa Ha ykiaaaHHs Jlorosopy
0aHKIBCHKOTO BKJIaly Ta/abo 3asBa Mpo BCTaHOBIICHHS OoBepapadTy Ta/abo AHKeTa —
3asBa Ha yxiaaeHHs Jorosopy npo HagaHHS KpenuTy «Olutata yacTHHAMI» Ta/abo
Ankera — 3asBa Ha yKiaaeHHA [loroBopy mpo BiIKPUTTS IOTOYHOIO PaxyHKy 3
BUITYCKOM J1e06€TOBO-KpPEeIUTHOI IJIAaTiKHOI KapTKW Ta HaJaHHS KpenuTy «OrmaTta
JacTUHaMu» Ta/abo AmHKera-3asBa Ha ykinagaHHs JloroBopy mpo BiAKpUTTS
MOTOYHOT'O PaxyHKy 3 BUIIyCKOM JIe0eTOBO-KpeIuTHO] InaThxHoi kapTku « ME» Ta
HaJIaHHsI KPEAUTY Ha NpUAOaHHS TOBapiB Ta/abo mociyr ta/abo Kpenantauii g0roBip
Ha npuadaHHs ToBapiB Ta/abo mocimyr Ta/abo KpeauTHuii noroBip mpo HaJaHHS
CIIOXKMBYOTO KpeauTy Ta/abo 3asiBa Ha BCTAHOBICHHA JIMITy oBepapadTy Ta/abo
IHIMH  JTOKYMEHT BcTaHOBJeHOi bamkoMm ¢opmu Ha miacraBi skoro Kimenrty
Hazjaetrbes BimnosigHa Ilocmyra banky. Tepmin «AHkera-3asiBa Tpo HaJaHHS
nociayr» y AKBO Moxe BUKOPUCTOBYBATHCH y BHIIAIKaX, KOJIM MAEThCS Ha yBa3i SIK
«AnKkeTa-3asBa po HaAaHHS OCTyT» (Y OJTHWHI), Tak 1 K AHKETH-3asBH MPO HATAHHS
mocayr» (y MHOYKHHI)

Ankera —  3asBa  Ha | goroBip OaHKiBChKOrO BKIanmy, 3a skuM KiieHtT nepemae, a bank mnpuiimae
YKJIaJaHHA JoroBopy | 6aHKIBCHKUI BKIaA (IETIO3MT) HAa YMOBaX, 3a3HAUYEHUX Y JOTOBOpPi OaHKIBCHKOTO
0aHKIBCHKOI0 BKJIATY BKJIay. AHKeTa — 3asBa Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKIAMy (hi3MIHOI




ocobu, IKBO, Tapudu ta [oBiaka mpo cUCTeMy rapaHTyBaHHS BKIaIiB (pismuHHX
0ci0 € CKITaJIOBUMH Ta HEBiJ €MHHMH YaCTHHAMHU NOTOBOPY OaHKIBCHKOTO BKJIAIY.
JloroBip OaHKIBCBKOTO BKJIaAy Moxke OyTW yKIajeHwil y mamneposiid Qopmi 3
BiIacHOpy4HHM miamucoM KiieHta abo B enekTpoHHid (opmi, mianucaHun
EnexrponanM migmucom Kirienra

Ankera-3asiBa Ha yKJIaJdaHHS
JoroBopy 1mipo BiIKpHTTA
NMOTOYHOI0 PAXYHKY

JIOTOBIp, IO yKiIamaeThess Mik bamkom Ta Kitientom, 3a ymoBamu sikoro bank
3000B's13y€eThes Binkputu Kitienty [ToTounnii paxyHOK, IpUIMaTH 1 3apaxoByBaTH Ha
[ToTouHMii paXyHOK IPOIIOBI KOIITH, 10 HaaxoaaTs Kiienty, BukonyBatu [TnaTixHi
IHCTpPYKIIi Ta po3nopskeHHs KimieHTa mpo mepepaxyBaHHS i BUAa4y BiJIOBIIHUX
cyM 3 [loTouHOTO paxyHKy Ta MPOBEJCHHS IHIIHUX orepalliii 3a [IToTOYHUM paxyHKOM.
Amnketa-3asBa Ha ykjiagaHHsa JloroBopy mpo BiAKPHTTS HMOTOYHOTO PaxyHKY (o
MICTHTh TaKOXX 3asBYy PO BiAKPHUTTS MOTOYHOro paxyHky), JAKBO, Tapudu pazom
CKJIafar0Th JloroBip MOTOYHOTO PaXyHKY

Ankera-3asiBa Ha YRIaaaHHsA

JdoroBopy mpo BiIKpHTTA
MOTOYHOI'0 paxyHKy 3
KapTKOI0

JIOTOBIp, 110 YKIamaeThcss Mik bankom Ta KiieHtom, 3a ymoBamu sikoro baHk
3000B's13y€eTbca  Bimkputd Kumienty IloTounmit paxyHok, Bumyctutd KiieHty
[InarixkHy KapTKy, BUKOHyBaTh llmaTixkai iHCTpyKuii Ta po3nopsykeHHs KiienTta
Mpo MepepaxyBaHHs 1 BUIAYy BiMOBIAHUX cyM 3 [loTo4HOrO paxyHKy, NpUAMaTH i
3apaxoByBaTu Ha [loTOYHMI paxyHOK TPOMIOBI KOIITH, 10 HAAXOASTH Ta IPOBEICHHS
iHmux omepauiii 3a IloTounnm paxyHkoMm. AHkeTa-3asBa Ha ykiagaHHsa J[oroBopy
PO BIAKPHUTTS IMMOTOYHOTO PAXyHKY 3 KapTKOIO (IO MICTHUTH TaKOX 3asBy IIPO
BiIKpUTTST moTtouHOoro paxyHky), HAKBO, Tapudu pazom cknanmatore Jlorosip
MOTOYHOTO PaxXyHKY 3 KapTKOIO

AHkeTra-3asiBa Ha yKJAJAaHHS
JoroBopy 1mipo BiIKpHTTA
NMOTOYHOI0 PaxyHKY 3
KapTko «ellinTpumka»

JOoroBip, 10 ykinamgaeTbess Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B's13y€eThes  Bimkputd Kimienty IloTtounmit paxyHoOk, BumycTHtd KitieHTy
[Mnatixxny kaptky «ellinTpumka», BukoHyBaTH [lmatikui iHCTpyKUii Ta
posnopskeHHs KomieHTa mpo mepepaxyBaHHs, HpUMaTH 1 3apaxoByBaTH Ha
[ToTounuii paxyHOK TPOIIOBI KOIITH, IIIO HATXOIATH 1 BHIAYY BITIMOBIAHUX CYM 3
[ToTouHOro paxyHKy Ta MPOBEACHHSA IHIIUX onepailiii 3a [loToYHMM paxyHKOM
BimmoBimHO M0 3akoHomaBcTBa B pamkax [Iporpamu “ellintpumka” Ta [lopsaky
BHKOPWCTAaHHS KOINTIB, TMepeadadeHuX y HOepKaBHOMY OIO/DKETI Ui HaTaHHS
noroMord B pamkax [Iporpamum “elliaTpumka”, mo 3arBepmxkeni [locTaHOBOIO
Kabinery MinictpiB Ykpainu Bixg 09.12.2021 Nel272 «Jleski muTaHHA HaJaHHS
nonomord B pamkax Ilporpamum “ellinTpumka”. AHkera-3asiBa Ha YKJIaJaHHS
JloroBopy TpoO BIOZKPUTTS TOTOYHOTO pPaxyHKYy 3 KapTkow «ellinrpuvka» (1o
MICTHTB TaKOX 3asBy MPO BiAKPUTTS MOTOYHOro paxyHKy), JAKBO, Tapudu pazom
CKJIafatoTh J{oroBip MOTOYHOIO PaXyHKY 3 KapTKOO

Ankera-3asiBa Ha yKJIaJAaHHS

JoroBopy 1mipo BiIKpHTTA
NMOTOYHOI0 PaxyHKY 3
BUIIyCKOM aebeToBo-

KPeIuTHOI MJIATIKHOT KAPTKHU
«MEJl» Ta HajaHHA KpeauTy
HA NpUAOAHHA TOBApiB Ta/a00

JIOTOBIp, IO yKiIamaeThes Mik bamkom Ta Kiientom, 3a ymoBamu sikoro bank
3000B's13y€eThes  Bimkputd Kiienty IloTtounmit paxyHok, BumycTHTdH KiieHTy
[InatixkHy KapTKy, BUKOHyBaTtu [lmaTixkHi iHCTpYKuii Ta posnopsmxenHs Kiienra
PO NepepaxyBaHHs 1 BUIAUy BiAMOBiAHUX cyM 3 IloTouHOro paxyHky, npuiAMary i
3apaxoByBaTu Ha [I0TOUHMI paXyHOK I'pOLIOBI KOLITH, 10 HAAXOAATh, IPOBEICHHS
iHIMX omeparniii 3a [1oTouHNMM paxyHKOM, BCTAHOBHTH KpeaWTHHI JIMIT, a TaKOXK
HaJaTH CHOXHUBYUM KpeIuT Ha NpUAOaHHS TOBapiB Ta/abo mociyr. AHkera-3asBa Ha
yKi1agasHsa JloroBopy IIpo BIAKPUTTSA NMOTOYHOTO PaxyHKY 3 BHUILYCKOM J1€0€TOBO-
KpenuTHOT miatixHaoi kapTku « MEJl» Ta HajgaHHS KpeauTy Ha MPHUIOAHHS TOBAapiB
Ta/abo mociyr (WO MICTUTh TakoX 3asBy MPO BIIAKPHUTTS MOTOYHOI'O PaxXyHKY),
JKBO, Tapudu pazom ckmamaiors J[oroBip MOTOYHOTO pPaxyHKY 3 KapTKOIO Ta
KpenutHuii noroBip Ha npuadaHHs ToBapiB Ta/abo mociayr

NoCJIyr
AHKeTa - 3asBa Ha
ykiaagenHss Jlorosopy mpo
BiAKpHUTTS MOTOYHOT'0
PaxyHKy 3 BHUITYCKOM
ne0eToBO-KpeIuTHOI
IUIATIAKHOL KapTKH Ta
HaJaHHA Kpeauty «Omiara
YacTHHAMI

JOTOBIp, IO yKiamgaeTbcst Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B's3yeThcs  Bimkputu Kiienty IloTounwii paxyHok, Bumyctutu KitieHTy
[TnaTixHY KapTKy, BUKOHYBaTH llmaTixkHi iHCTpYKINi Ta posmopsmkeHHs KirieHTta
Mpo MepepaxyBaHHs 1 BUIAYYy BiMOBIAHUX cyM 3 [loTo4HOrO paxyHKy, MpUHAMAaTH i
3apaxoByBaTu Ha [10TOYHMII paXyHOK I'pOILIOBI KOLITH, IO HAAXOAATH, IPOBEICHHS
iHmux omepauii 3a [loTouHuM paxyHkoM, BcTaHOBUTH KpenutHuil jimit, a Takox
HaJaTH CIOXUBYMN KpemuT «OriaTa dyacTHHAMW». AHKeTa-3asBa Ha YKIIaJaHHS
JloroBopy mpo BiAKPUTTS MOTOYHOTO PAaxyHKY 3 BHITyCKOM Ae0ETOBO-KPEAMTHOI
IUIATDKHOI KapTKH Ta HafaHHS Kpeauty «Omiara yacTMHaAMU» (IO MICTUTH TaKOX
3asBy TIpo BIAKPHUTTS TOTOYHOTO paxyHKy), JKbBO, Tapudum paszom ckiagaroTh
JoroBip moTOYHOTO paxyHKy 3 KapTkooo Ta KpenutHuii noroBip «OmaTta
JaCTUHAMUY




AHKkeTa - 3asBa Ha
ykiaaaenHs [orosopy mnpo
HajgaHHa kpeauty «Omjaara
YaCTHHAMU»

JOTOBip, IO yKinamgaeTbcss Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B'I3Y€THCS HAAATH CIIOXUBYMH KpeauT «Or1urata yacTHHaAMI». AHKeTa-3asBa Ha
yKkinaganis JIoroBopy Ipo BiAKPUTTS MOTOYHOTO PaxyHKY 3 BHUIIYCKOM JIe0ETOBO-
KpEeIUTHOI TUIaTDKHOI KapTKW Ta HamaHHS KpenuTy «Omara yacTuHamm» (1o
MICTUTh TaKOX 3asBy PO BIIKPHUTTSA MOTOYHOTO paxyHKY), IKBO, Tapudu pazom
cknanaote Kpenuthuii norosip «Omiata yacTHHAMEIY

Bararocroponns yroga CRS

0araTocTOpOHHSI yrojga KOMIIETEHTHHX OpraHiB Npo aBTOMATWYHUN OOMiH
iHpopmMariero npo ¢inancosi paxyHku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), ykianena
BiIMOBIHO 110 ctaTTi 6 KOHBEHIII Npo B3a€MHY aJMIiHICTPATUBHY IIOTIOMOTY B
MOJATKOBUX CIpaBax

Be3KOHTAKTHI miaTexKi

rratexi, 3aiiicHeHi B ToproBis (ToproBo-cepBicHiMT Mepexki) Ta/abo omepamii 3
OTPUMAaHHS TOTIBKOBHX KOIITIB B IUIATDKHUX TIPUCTPOSX, SKi 3MIACHIOIOTHCS 3
BUKOPHUCTaHHIM TEXHOJIOT1T 0€3KOHTAKTHHUX TUIATEXKIB (3 BUKOpUCcTaHHsIM KapTku abo
MobGinsHoro mnpuctporo 3 TexHonorieto NFC), mo 3IiliCHIOIOTBCS 3a YMOBHU
MOJIMBOCTI 3IIHCHEHHS TakKuX IDIaTexiB BignmoBimHo mno mpasmwi MIIC Ta 3a
HasBHOCTI TEXHIYHUX MOXIMBOCTeH baHKy Ha/laBaTH Taki MOCIYTH

Bam3bKi ocoon

4iieHH CiM’T cy0’€KTa KpeIUTHHUX BiIHOCHH, 3a3HAYEHOT0 y YaCTHHI MepIIiid cTaTTi 3
3akony Ykpaiau «IIpo 3amobiranus xopynmii» (Kmienra/Ilo3udanpHuka), a Takox
YOJIOBIK, IPY’>KWHA, 0aThKO, MaTH, BITIMM, MadyXa, CHH, JI0YKa, TAaCHHOK, TaauepKa,
piaHMIA Ta ABOIOPIAHUI OpaTH, piJHA Ta ABOIOPiNHA CECTPH, PiAHMI Opar Ta cecTpa
NpY>KUHU (4OJIOBiKA), TUIGMIHHUK, TUIEMIHHUIL, PiAHUN ASIbKO, piAHA TIiTKA, i,
0aba, mpanin, mpababa, BHYK, BHy4YKa, PaBHYK, MPaBHYYKa, 35Th, HEBICTKA, TECTh,
Tela, CBEKOp, CBEKpyxa, 0aTbKO Ta MarTd JPYXKWHH (YOJNOBiKa) CHHA (JIOUKH),
YCHHOBJIIOBAaY UM YCUHOBIICHUH, OMIKYH YH MIKJITyBaJIbHHUK, 0c00a, siKa repedyBae mix
omikor0 a00 TIKIyBaHHSAM 3a3HAYEHOTO CY0’€KTa KPEAWTHUX BIHOCHH
(Kmienta/llo3nvanpHuKa)

Bropo kpeautHux icropiii (ado
BKI)

IOpUIMYHA 0c00a, BUKITIOYHOIO JisUTBHICTIO sIKOT € 30ip, 30epiraHHs, BUKOPUCTaHHS
iHpopMallii, AKa CKIagae KPeaUTHY iCTOPIiO

BamoTHuii puHOK YkKpaiHnu
(BPY)

IIe CYKYIHICTh BiTHOCHH y c(epi TOPTiBii BaJIOTHHMH I[IHHOCTAMHU B YKpaiHi MiX
cy0'ekTaMH BaJIOTHOTO PUHKY YKpaiHu (maii - cy0'€eKTH PHHKY), MiX Cy0'€eKTaMHu
PHHKY Ta iX KIi€eHTaMU (BKJIFOYatoul OaHKU-HEPE3UACHTH), MK Cy0'€eKTaM¥ pUHKY 1
Hamionansaum OankoMm VYkpainm (mami - HamioHameHuii 0aHK), a TakoX Mix
HanionanbHuM 0aHKOM i HOTO KIliEHTaMH

Bepudixamis

3aXO0H, 110 BKUBAIOTHCS baHKOM 3 METOI0 TIepeBipKH (MiATBEPIKEHHS ) HAIEKHOCTI
BiJIIOBiIHIN 0c00i oTpuMannx baHkoMm ifeHTH]IKAIIIHIX TaHUX

Bepudgikauiiini nani

HaOip imeHTH(diKanifHUX HaHuX/iepcoHanbHOI iHGopMmaii Kiienra (Kopucrysaua),
IO CTAaHOBUTH OAHKIBCBKY Ta€MHHMIIO Ta J03BoJisie BepudikyBatu mporo Kiienra
(KopucryBaua) mpu i#ioro 3BepHeHHi TenedhoHoM o LleHTpy TypOOTH, Hampukian:
HoMep MobOinpHOTO Tenedony, I1Ib, nara HapomkenHs, Homep KapTku/HoMmep
[TorouHoro paxyHKy, 3a SIKOIO/SKAM 3amuTyeThcs iH(popmanis. Ha poscyn Banky
MOJke OyTH 3alMTaHa I0AaTKOBa iHhopMaIlis

BiiicbkoBOoCay:K00BEIH

TSI TiJtelt JIoroBopy TepMiH BXKUBAETHCS Y HACTYITHOMY 3HAYEHHI:
BiliCHKOBOCITY>KOOBIII, sIKi OyJIM TpHU3BaHi Ha BIHCHKOBY CITY>KOY 3a MPU30BOM ITi]] Yac
MO0Oimi3alii, Ha 0COOJIMBUN TIepioa ab0 Ha BIHCHKOBY CiIykO0y 3a MPU30BOM OCi0 i3
Yyclia pe3epBiCTiB B OCOONMBHUI TepioJ HAa BeCh Yac iX MPHU30BY, a TAKOXK iHIII
BiliCbKOBOCITY>KOOBIII, IMiJT 4ac Jii 0COOIMBOIO MEepiony, sSKi Opain abo 6epyTh y4acTh
y 3aXHCTI HE3aJIeKHOCTI, CYBEpEHITeTy Ta TEepHUTOpialbHOI LiTicHOCTI YKpaiHu i
Opanmu Oe3mocepenHI0 ydacTh B aHTUTEPOPHUCTHUYHIN oreparii, 3a0e3rmedenHi ii
MIPOBEICHHS, TTepeOyBaroun Oe3MoCepeIHR0 B palfioHaX aHTUTEPOPUCTHIHOT oTtepartii
y mepioj 1i MpPOBEACHHS, y 3IIHCHEHHI 3aXOMdiB 13 3a0€3MeYeHHs HalliOHAJIbHOI
Oe3nexu i 000poHH, Bifcivi 1 cTpuMyBaHHs 30poiiHoi arpecii Pociiicekoi @eneparrii B
Jonenpkiit Ta JIyrancekiii oOiacTsx, 3a0e3leueHHi iX 3aidcHEeHHs, TepeOyBaoun
0e3rnocepeIHbO B palioHax Ta y Mepioj 3AIMCHEHHS 3a3HauCHUX 3aXO0/iB, Y 3aX0/1aX,
HEOOXiAHUX JUIsl 3a0e3medeHHs] 000poHH YKpaiHu, 3aXucTy Oe3leKd HaceleHHs Ta
iHTEpeciB Jep)kaBu y 3B’s3Ky i3 30poliHor0 arpecieto Pociticekoi denepartii mpotu
Ykpainu.

Binkpuruii 6aHKiHT
Banking)

(Open

CTPYKTYpOBaHUH 1 Oe3meyHuii 0OMiH JaHMMH MDK HaJaBayeM IUIATLKHUX ITOCITYT
(mami-HIIIT) 3 o6cmyroByBanHs paxyHKy Ta ctoponHiMm HIIII wepes cremianizoBani
iHTepdeiicn, SKUHA 3MINCHIOETHCS 3a 3roJI0I0 KOPHUCTyBada TiJ Yac JOCTYIMY [0
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paxyHKy KopuctyBada cropoHHboro HIIII 3 meroro HamanHs HediHaHCOBHX
IJIATHKHUX TOCITYT KOPUCTYBady TakuM ctopoHHiM HITI]

Bipryanbna kapTka

BHJI TIATKHOI KapTKH, eMiTOBaHOI BaHKOM B €JIeKTpOHHOMY BHUTIIAII. BipTyamsHa
KapTKa Ma€ BiAMOBigHE MporpaMHe 3a0e3MeUYeHHs], 10 MICTHTh B CJIEKTPOHHIN QopMi
nani, HeoOXimHi i iHinitoBaHHs [lnatixkHOi omeparii Ta/abo 3mifiCHEHHS iHIIUX
oTieparliid, 3 BAKOPUCTAHHAM PEKBI3HTIB €IIEKTPOHHOTO TUIATIXHOTO 3aco0y KitieHTa,
BU3HAYEHHMX JOTOBOPOM 3 €MITEHTOM. BipTyanbHa miariKHa KapTka, 110 eMiTOBaHa
Bankom no IToTouHoro paxyHKy, Mo>ke MaTH JeOeTHY a00 1e0eTHO-KPEAUTHY CXEMY
00CITyroByBaHHS

Bugaua rotiBku

omepaitis o Bugadi Kimienty ta/abo JloBipeHiii 0co6i KimieHTa roTiBKOBHX KOIITIB

BukiouHa aaTa MOBEPHECHHSA

nara, B Ky BiIOyAeTbCs Oyib-sKa 13 HACTYNMHHUX MHOJIH: cMepTh (i3umuHOI 0co0w;
Ta/a00 HaOpaHHs 3aKOHHOI CHJIM PILICHHSM CYIy MPO OTOJIOMIEHHS (Pi3uyHOT ocoou
moMepiioro; Ta/abo Bu3HAHHS (i3wgHOI 0COOM O€3BICHO BIACYTHBOIO; Ta/ab0
BYMHEHHS HOTapiycOM BUKOHABYOT'O HAIUCY Ha MIPUMYCOBE CTSTHEHHS 00pPTy; Ta/abo
rmojiaya IMO30BHOI 3asBU JO CyIy NPO CTATHEHHS CyMH 3a00proBaHOCTI; Ta/abo
HaOpaHHS 3aKOHHOI CWJIM OOBHHYBAJIBLHHM BHPOKOM CYIy Vy KpUMIHATBHOMY
MpoBa/DKEHHI moA0 (izugHOoi 0coOm Ta/ab0 HASBHOCTI TPHOX MPOCTPOUCHHUX
IJIATEXKIB MOCIHIJIb 32 YMOBH 3aKiHUeHHS cTpoKy Kpenuty (HacTaHHS JaTé MOBHOTO
MOTalIeHHsT BiAMOBITHO 10 yMoB KpeautHoro moroBopy) Ta/abo iHII mmiJCTaBH,
repen0adeHi YMHHAM 3aKOHOIABCTBOM YKpaiHu Ta/abo ymoBamu JloroBopy

Burpathmuii gimit

TpaHUYHA CyMa TPOIIOBHX KOWITIB, AOCTyIHA KITI€HTY MPOTATOM MEBHOTO MEPioay
qacy UIs 3A1HCHEeHHS orepaniif 3a [IoToYHUM paxyHKOM 3 KapTKo0. ButpaTHuit miMiT
OOUYHNCITIOETBCA K CyMa 3aJMIIKy Ha I[oTOYHOMY paxyHKY 3 KapTKOIO 32 MiHyCOM
CyMH 3a0JI0KOBaHMX, ajie He CIHCAHMX KOIITiB, abo sk cyma JlimiTy oBepapadTy Ta
3aJMIIKY KOWTiB Ha [l0oTOYHOMY paxyHKYy 3 KapTKOIO 3a MIHYCOM HapaxOBaHHX
npoleHTiB 3a OBepapadToM Ta CyMH 3a0JIOKOBAaHHX, ajle HE CIIMCAaHUX KOLITIB

Bunmucka

3BIT, sIKUI HamaeThest baHkoMm, Ipo craH PaxyHKy Ta omnepariii 3a PaxyrkoM 3a neBHUIA
nepioj

Bunucka-noBigoMJIeHHA

HeBim'emHa dactuHa JloroBopy, sKa MICTUTh OCHOBHI BiIOMOCTi, CYTT€BI YMOBHU
(mapametpu) Ha BcTaHOBIeHHs JiMmity OBepapadTy, Ta mignucanHsaM sikoi Kiient
Haga€e CBOIO 3roay 3 yMoBaMHu BiamoBimHoi [lociayru (BCTAHOBJICHHS JMITY
Ogepapadry) Ta moromkyerbes 3 Tapudamu banky. Bumnucka-moBinOMIICHHS €
JOKYMEHTOM, SIKHH MiATBEpIKYE MAOCSTHEHHs 3rogu Mk CropoHamu Ha
BCTAHOBJICHHS Bi/IOBIIHUX TPAaBOBITHOCHH HA YMOBaX, BU3HaYeHUX J[oroBOpoM.

Bkiaan TepMiH BXXHWBA€ThCS Yy 3HAUCHHI HaBeIeHOMY B 3akoHi Ykpainum «lIpo cucremy
rapaHTyBaHHs BKJIaaiB Gi3HUHUX 0CiO»

Bxaagauk TEPMIH BXKUBA€ThCsl Y 3HAYCHHI HaBeZcHOMY B 3akoHi Ykpainu «[Ipo cucremy
rapaHTyBaHHS BKJIAMiB Qi3HIHUX OCIO»

Bxaaxuuii (memo3uTHHM) | paxXyHOK, IO BimKpuBaeThes bankom KitieHTy Ha MOTOBiIpHIN OCHOBI AJIsT 30epiraHHs

PaxyHOK KOIITiB, IO mepenaroThcss KimienTom baHky Ha BCTaHOBJICHHN CTpOK abo 0e3

3a3HaueHHS TAaKOTO CTPOKY IIiJi BHU3HAYCHHWH TMPOLEHT (IOXix) 1 WiAmsAraroTh
MTOBEPHEHHIO BiIITOBITHO 0 YMOB JIOTOBOPY

Buyrtpimni npaBuna banky

1I€ CYKYIHICTh HOPMAaTUBHUX JOKYMEHTIB, 1110 PO3POOJISIOTHCS Ta 3aTBEPIKYIOTHCS Y
banky 3 goTpuMaHHSM BUMOT 3aKOHOJABCTBAa Ta BHU3HAYAIOTh YMOBH
ob0ciayrosyBanHs KitieHTIB, 3arayibHi paBmiia podotn baHky, TOIo

Bpery/ioBanHs npocTpo4eHoi

3aX0AM, CIPSMOBaHI Ha TIOTAIICHHS y I03aCyJOBOMY MOPSIKY 3a00proBaHOCTI

3a0oproBaHocTi Krienra, skuii MpocTpO4YMB BHKOHAHHS TPOIIOBOrO 3000B’s3aHHA (TpocCTpoueHa
3a00proBaHiCTh) 3a JOTOBOPOM MPO CHOXHMBYMHA KpeAWUT abo iHIIMM IOTOBOPOM,
rmepenbadeHIM YacTHHOIO Ipyroro crarTi 3 3akoHy Ykpainm «lIpo cmokuBue
KpEeIUTYBaHHS»

Brpara inguBinyaabHoi | HeMOXJIHMBICTh BUKOpHCTaHHs KilieHTOM (KOpHCcTyBaueM) iHAMBIyadbHOI 00IiKOBOT

00.1ik0BOI iHopmanii

iHdopMarllii, HenmpaBOMipHE 3aBOJIOJIHHSA Ta/a00 BUKOPHCTaHHSI 4YH 3arposa
3aBOJIOMNIHHS Ta/a00 BHUKOPWUCTAHHS IHIMUMH OcCO0aMH iHIMBIMyadbHOI OOJIKOBOI
iHpopMmallii abo i1 KOMIIOHEHTIB

Brpara IVIATIZKHOT O
IHCTpyMeHTYy (Btpara
Kaprku)

HEMOXJIHMBICTh 3aicHeHHs KiientoM (kopuctyBauem — epskatenem [1K) korTposto
(BomopinHs) 3a matikHUM iHCTpyMeHToM (KapTkoro), HempaBoMipHE 3aBOJIOTIHHS
Ta/ab0 BUKOPHUCTAHHS TIUIATDKHOTO I1HCTPYMEHTY YHM HWOTO PEKBI3UTIB Ta/abo
iHAMBIAYyaJIbHOI 00J1iKOBOI iHpOpMAaLii

TI'onocoBa inenTHgikanis

imentudikauis epxareniB 1K npu 3BepHennsix y Llentpi Typbotu banky, sika €
HagaaHsaM Kitieatom omepaTtopy LleHTpy TypOOTH TTOBHOT Ta KOPEKTHOI 3alIUTYBaHO1
iHpopMmallii, sika Oyyia HajgaHa y baHk 3a3majeriib Ta y BCTAHOBJICHOMY HOPSIIKY
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Histui, K BUKOHYKOTh
nyOosiuHi (ynxmii B

MiKHAPOJAHUX OpraHizanisix

nocafoBi 0coOM MIKHApOTHHUX OpraHizauii, siki 00iliMaroTh abo obiiiManu mocamy
KepiBHUKA (IUPEKTOpa, TOJOBH IPABITIHHSA a00 iHNIY) 9 3acTyIHHKA KEPiBHHUKA B
TaKUX OpraHizailisx a00 BUKOHYIOTh Ui BUKOHYBAIU OyAb-5IKi 1HIII KepiBHI (BU3HAYHI
nyOmivyni) ¢yHKOii Ha HaAWBUIIOMY PpiBHI, B TOMYy 4YHCIlI B MDKHapOIHHX
MDKIEpP)KaBHUX OpraHi3allisiXx, YIeHH MIKHAPOJHUX NapiIaMEeHTChKUX acamoOiei,
CYIIi Ta KEPiBHI ITOCAIOBI 0COOM MiKHAPOIHHUX CYIiB

JlebeToBHii mepexas

TUIaTiKHA Omepallisi, o 3IHCHIOETECS 3 paxyHKy IuatHuka (Kiienra) Ha migcrasi
Ha/aHOi OTPUMYBayeM IUIaTHKHOI IHCTPYKILIi, 32 YMOBH OTPHUMAaHHS 3TOJIU IUIATHUKA
Ha BUKOHAHHS IUIATIKHOI omepanii, HaiaHoi HUM OTpUMYBauy, HaJaBady IUIATHKHUX
MOCIIYT OTpUMYyBada abo ITaTHUKA, a00 Ha Mi/ICTaBi IUIATKHOT iIHCTPYKIIIT CTATYyBada
0e3 otpuManHs 3roau iatHuka (Kiienra)

JlebeTyBaHHSA cnucaHHs KomTiB 3 [loTouyHOro paxyHKy 3 KapTKOK 3TiIHO 3 TOBIJOMJICHHAMH
ExkBaiipa 3a omepartisiMu, 31iiCHEHUMH 3 BUKOpUCTaHHIM KapTku

Jep:xxaBHe HiANPUEMCTBO | JIp)KaBHE MIANPHEMCTBO, MO Oyino crBopeHe MiHictepcTBoM —1H(pOBOT

«is»» ado AT «is» TpaHcdopMallii Ta HaJae MOpTal Aep>KaBHUX IOCIYT, KUK 3abe3nedye peanizamiio
BCTAHOBJICHOI ~ 3aKOHOJABCTBOM  MOJXJIMBOCTI ~ 3aMOBIEHHS,  (oOpMyBaHHS,
TIpea’SIBJICHHS Ta BCTAHOBJICHHS JTOCTOBIPHOCTI BiZOOpPaXEHHS B CIIEKTPOHHOMY
BUTIISAL iHpOpManii (ineHTudiKaifHNX JaHuX (Hi3MIHOT 0CO0M) 3 BUKOPHCTAHHAM
MobinpHOTO fonarka [loprany «[is» (mami - «is»). AI1 «dis» e xBamidikoBaHM
HaJaBadeM eJIeKTPOHHUX AOBIpUHX MOCHyT «/Jlis»

Jepxarenan K ado | pizuuHa ocoba, sKa Ha 3aKOHHUX MiJICTABaX BUKOPUCTOBYE IUIATIXHUH 1HCTPYMEHT

Jep:katenn JUIA  IHIIIFOBaHHS TUIATDKHOI omepailii Ta/abo 3AiCHEHHs IHIIMX OTeparlii,

BHU3HAYCHUX JOTOBOPOM 3 E€MITEHTOM

Jdepxatenn ocHoBHoi ITK

KitienT, sikuii Mae 9MHHI TOTOBIpHI BiTHOCHHH 3 baHKOM, Ha iM’s SKOTO B baHKy
BigkpuTo IloTouHuUil paxyHOK 3 KapTKOI0, BumyIieHa KapTky 3rigHo 3 JloroBopom Ta
SAKUI HA 3aKOHHHX MiAcTaBax BuKopuctoBye KapTky (i1 pekBi3uTH) 1Sl 3A1HCHEHHS
ormeparlii i3 3actocyBaHHsIM KapTku

Hepxatenn gonatkonoi IIK

Kiiear ab6o [loBipena oco6a Kirienta, Ha 4me iM’s 3rimHo 3 JIoroBOpoM BHITyIIICHA
Honatkosa [1K Ta sika Ha 3aKOHHHX TiJcTaBaX BUKOpHUCTOBY€e KapTky (ii pexBizuTu)
JUTSI 3AIMCHEHHS oTlepaltii i3 3acrocyBaHHsaM KapTku

Jucranmiina IUIATI’KHA | TIaTDKHA Omeparlis, Mo 3IiHCHIOETHCA 13 3aCTOCYBaHHSM 3aco0iB JHCTaHIIIHHOI
onepaiis KOMYHiKaIii

JucTranniini KAHAJM | CYKYIHICTh TEXHIYHMX 3aco0iB JHUCTaHUIHHOTO 0OCIyroByBaHHS [TenedoH,
00CIyroByBaHHA MeceH/Kep, OaHKoMaT, MpHCTpi 3 QyHKUi€0 npuiiMaHHS TOTiBKH (cash-in),

Mo06inbHAN 3acTOCYHOK banky Ta MOOiIBHI 3aCTOCYHKH MapTHEPiB baHky, Mepeka
Iareprer (CaliTh HamaHHS TOCITYT) Ta iHIN 3acoOM, TIOB’sI3aHi 3 EJIEKTPOHHOIO
KOMYHIKaIIiHHOIO Mepexero], siki 6e3 0qHOYacHOi (i3NYHOI MPUCYTHOCTI CIIOKMBaYa
(Kmienra) Ta nHamaBaua mociayr (baHky) 3a0e3redyroTh HaIaHHS CIOKHBATY
(iHaHCOBHX, TUIATIKHUX 200 1HIIUX TOCIYT.

Bukopucranss THX yH iHIIMX [{ycTaHIiiHIX KaHaAiB 00CIYTrOBYBaHHS 3aJI€KUTh Bij
HasIBHOCTI TEXHIYHOI MOXIIMBOCTI y baHKy 3acTocoByBaTH NEBHUI KaHAJI HA MOMEHT
peanizanii Hagaras [locnyru. baHk, B KOXXHOMY OKpEMOMY BHITAIIKY, OOMpae KaHaT
komyHikamii 3 KiieHTom Ha BnacHuWi po3cyd. 3MiHH B mepenmiky JlucraHmiiHuX
KaHaJIiB 00CITyTOBYBaHHSI, 110 MOXYTh BUKOPHUCTOBYBAaTHCh baHKOM U1 KOMyHiKaii
3 KiierroM, He MaroTh HACiAKOM BHECEHHsS 3MiH a0 JloroBopy. bank moBimomiise
KIi€HTa Tpo 3MiHy JIMCTaHNIMHUX KaHATIB OOCIYrOBYBaHHS y CIOCIO He
3a00pOHEHUH 3aKOHOJABCTBOM.

Jo6osuii gimit mo K

JIMIT, 1[0 BCTAHOBJIIOE MAaKCUMAIIbHY CYMY Ta KiJIbKICTh OTieparliii Ha 100y 1Mo 3HATTIO
roTiBKOBUX KOmTiB 3 KapTku B 6aHKOMaTax Ta/abo yepes 6ankiBchki POS-Tepminamm
B Kacax 0aHKIB, a TaKOXK MakCHMaJbHy CyMy Ta KUIBKICTh olepaliii Ha no0y mpu
BUKOpHCTaHHI KapTku Ui ommatd 3a ToBapu Ta/abo mocimyrn B Toprosus
(TOpriBeIBbHO-CEPBICHIN Mepeki) (B T.4. MEPEXkKi IHTEPHET)

Kuaienra
a00

JoBipena ocoba
(JdoBipena ocoda
npeacraBHuK Kiiienra)

¢izuuHa ocoba, sikii KiieHT Hamae mpaBo OisiTH BiJ cBOro iMeHi, oQopMHUBIIN
JOBIPEHICTh B YCTaHOBJICHOMY 3aKOHOM NOpAAky. JloBipeHa ocoba camoCTiiHO
BU3Ha4YaeThesi KUlieHTOM Ta Mae mpaBo IiSITH BHKIIOYHO B MEXaX MOBHOBAXEHb,
3a3HadeHUX B JoBipeHoCTi. JloBipeHa ocoba 00OB’S3KOBO IOBHHHA BiAIOBiIaTH
Kputepism: ko KiieHT € pesugentoM, To JloBipeHoro ocoboro KiieHta-pe3unenra
MOXke OyTH TimbKH (Di3MdHa 0co0a — pe3uCHT, KMo KITEHT € Hepe3UIeHTOM, TO
JloBipenoto ocoboro KitieHTa-Hepe3waeHTa Moke OyTH TUTbKHM (i3zumyHa ocoda —
Hepe3uneHT. JloBipeHiit oco0i Mmoxe OyTu HamaHa Jlomatkosa I1K, odopmiieHa Ha ii
iM’st




Horosip

JloroBip mpo KOMIUIEKCHE OaHKiBCbKe O0O0cIyroByBaHHS (ismuHHX 0cCi0, 1m0
CKIIAZA€ThCs 3 MyOJIIYHOI Ta IHAWBIAYyalIbHOI YACTHHH, YKJIameHWH MK bankom i
Knientom. HeBin’emHoro dactuHOO [IOrOoBOpY NP0 KOMIUIEKCHE OaHKiBChKE
oOciyroByBanHs ¢isuuHux oci0 € [lyOmiuna mnpomosunis, JIKBO, 3asBa mpo
npueaHanHs 10 Jlorosopy, Tapudu, [IpaBuna koprcTyBaHHS IIIATI>KHAMHA KapTKaMH,
BiAMOBigHA AHKeTa-3asBa MPO HaJAaHHS TOCTYT, iHIN JOKYMEHTH BiAIOBIITHO IO
ymo JIKBO, i3 Bcima ngomaTkamu, 3MiHAMH Ta JOINOBHEHHSM, a TaKOX 1HIII
JOKYMEHTH, TiepeadadeHi 3aKOHOJIABCTBOM ISl BIAKPUTTS PaxyHKy/KOpHCTyBaHHS
Paxynakom/nagarnas Kpeauty oo

Jorosip 0aHKIiBCHKOT0
BKJIAJy (1emo3uTy)

JIOTOBIp, 3a YMOBaMH sIKOTO baHK 3000B's3yeThcst BUILIauyBatu KitieHTy cymy
Bknany Ta nponenTH Ha Hei. JloroBip 6aHKiBCHKOTO BKJIaIy (JETIO3UTY) YKIAAAETHCS
Ha yMOBax BuAayi BKJaly Ha mepuly BuMory [Bximax na Bumory| abo Ha yMmoBax
TTOBEPHEHHS BKJIATy 31 CINTHBOM BCTAHOBJIEHOTO J[OroBOpoM OaHKIBCHKOTO BKJIATY
(memo3uty) ctpoky [Bxmanm ctpokoBumii|. AHkera-3asBa Ha ykiamaHHs [loroBopy
OankiBcpkoro Bkaany, AKBO ta Tapudu pasom ckiamaiots JJorosip 6aHKIBCHKOTO
BKJIANTY (ZIETIO3UTY)

JloroBip NoTo4YHOIr0 paxyHKy

JIOTOBIp, 110 YKIamaeThcss Mk bankom Ta Kiientom, 3a ymoBamu sikoro bank
3000B'A3y€THCS MPUIMATH 1 3apaxoByBaTH Ha [10TOYHUIT paXyHOK I'POIIOBI KOIITH,
mo HaaxonaTh KiienTty, BukoHyBatu IlmaTikHi IHCTPYKIii Ta PO3MOPSIKEHHS
KitieHTa 11po mepepaxyBaHHS i BHAAYy BITMOBIAHUX cyM 3 [I0TOYHOTO paxyHKY Ta
MpoBeeHHS iHIKX orepaii 3a [lorouHrM paxyHKoM. AHKeTa-3asBa Ha YKJIaJaHHs
JloroBopy mpo BIiAKPUTTS TOTOYHOTO PaxyHKY (IO MICTHUTh TakoXK 3asBy PO
BIIKpHUTTA TMOTOYHOTO paxyHky), JKbO, Tapudu pasom ckmamaots Jlorosip
MOTOYHOTO PaXyHKY

JloroBip mMoTOYHOr0 paxyHky
«ellizTpumra»

JOToBip, 10 yKinamgaeTbest Mik bankom ta Kiientom, 3a ymoBamu sikoro bank
3000B's13y€eThCc IpuUAMaTH 1 3apaxoByBaTH Ha [loToyHMH paxyHOK 3 KapTKOIO
TPOIIOBI KOMTH, 10 HamxonaTh KirieHTy, BukoHyBath IlmaTixkHi IHCTpPYKINi Ta
posnopsipkeHHss KiieHTa Tpo mepepaxyBaHHS 1 BHJAdy BIIMOBITHHX CyM 3
[ToroyHoro paxyHKy 3 KapTKOIO Ta MpOBeIeHHSA iHmMX omepauiid 3a [lorounum
pPaxyHKOM 3 KapTKo BianmoBimHO no Ilopsnxy HamaHHA OONOMOTH B pPaMKax
[porpamu “ellinTpuMka” Ta I[lopsaKy BHUKOPUCTAaHHS KOIITIB, NepelI0adyeHHUX Y
Jep>kaBHOMY OIOJKET1 sl HafaHHs gonoMoru B pamkax [Iporpamu “ellinTpumka”,
o 3aTBepaxkeri [loctanoBoro Kabinery MinictpiB Ykpainu Big 09.12.2021 Nel1272
«Jlesaxi muTaHHSA HagaHHS JOMOMOTH B paMkax [Iporpamu “ellinTpmmka”. AHkera-
3asBa Ha yknajaeHHS [loroBopy mHpo BIIKPUTTS MOTOYHOTO PaxyHKY 3 KapTKOIO
«ellinTprmkay (3 BUILyCKOM J1e0€TOBOT INIATI>KHOT KapTKH) (110 MICTUTh TaKoX 3asBy
PO BIAKPHUTTSA MOTOYHOTO paxyHKy), AKBO, Tapudu paszom ckmamatotrs J[orosip
MOTOYHOTO paxyHKy «ellinTpumka

JloroBip moTOYHOr0 paxyHKy 3
KapTKOI0

JOTOBIp, IO yKinamaeTbess Mik bankom ta Kiientom, 3a ymoBamu sikoro baHk
3000B'A3y€THCS MMPUIMATH 1 3apaxoByBaTH Ha [l0TOYHUIT paXyHOK I'pOIIOBI KOIITH,
mo HamxomaTs KiieHTy, BuKoHyBatH I[ImaTixHI IHCTPYKIII Ta pO3MOPSIHKESHHS
Krienrta npo nepepaxyBanHs 1 BUIady BiANMoBiZHUX cyM 3 [loTO4HOro paxyHKy Ta
MPOBEJICHHS 1HIMMX ormepaimiii 3a [loToyHNUM paxXyHKOM, a TaKOX BHUIYCTUTH
(opopmutn/magatn) Ilnatixkay kKapTky. JlOoToBip IMOTOYHOTO paxyHKY 3 KapTKOIO
Moxe Oyt 0hOopMIIEHO 3 BHITYCKOM Ac¢0eToBOo1 [lmaTikHoi KapTKH a00 3 BHITYCKOM
neberoBo-kpeauTHoi [InarikHoi kapTku, AHKeTa-3asBa Ha yKiIaaeHHs JJoroBopy npo
BIIKPHUTTS TIOTOYHOTO PaxyHKY 3 BHIIYCKOM Je0ETOBOI IUIATIKHOI KapTKH Ta/a0o
Amnkera-3asBa Ha ykiaaeHHS JloroBopy mpo BIOKPUTTS MOTOYHOTO PaXyHKy 3
BUITYCKOM J1€0€TOBO-KPEAUTHOI IUIATHKHOI KapTKU (IO MICTUTH TakoX 3asBy Mpo
BIIKPUTTS TOTOYHOI'O paxyHKy Ta odopmieHHs (HamaHHs) [lmaTixkHOi KapTkn),
JKBO, Tapudmu, [IpaBuina KOpUCTYBaHHS TUIATIKHAME KapTKaMH Pa3oM CKIIAIA0Th
JIoTOBip NOTOYHOTO PaxyHKY 3 KAPTKOIO

JoroBip mpo BCTaHOBJIEHHS
KpeautHoro jgimity

JoroBip, 3a ymoBamu sikoro bank BcraHoBiroe Kimienty KpeautHuil nimiT Ha
[ToTouHOMY paxyHKy 3 KapTKOIO Ha cTpok aii KpeauTHoro mnimiTy. AHkera-3asBa Ha
yKkiajeHHs: JIoroBopy Hpo BiAKPUTTS TMOTOYHOTO PAaxyHKY 3 BHITYCKOM J1eOETOBO-
KpEeIUTHOI TIaTKHOI KapTKH, IO MICTHTH eleMeHTH KpeautHoro noroBopy (abo
iHIUH JOKyMeHT BcraHoBieHoi bankom ¢opmn), AKBO (B Tomy umcmi IlpaBmia
KOPUCTYBaHHS IUTATDKHUMH KapTkamu), Tapudwu, pazom ckimagarors [Jorosip mpo
BCTaHOBJICHHsI KpemuTHOTO JTiMiTY

JoroBip Ha BCTaHOBJIEHHA
JimiTy oBepapadrty

JoroBip, 3a ymoBamu sikoro bank BcraHoBiroe Kimienty KpeautHuid nimiT Ha
[ToTouHOMY paxyHKY 3 KapTKOIO Ha cTpok aii KpeauTHoro mnimiTy. AHKera-3asBa Ha




ykiageHHs: JloroBopy mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3 BHIIYCKOM J1e0€TOBO-
KpeIuTHOI IIATKHOI KapTKH, IO MICTHTH elleMeHTH KpemutHOTrO moroBopy (abo
1HIIUI JOKyMEHT BcTaHoBieHOi bankom ¢opmu), JKBO (B Tomy umcmi [lpaBuia
KOPHCTYBaHHs IUIATDKHUMHU KapTkamu), Tapudu, pazoMm ckianawtb Jloroeip Ha
BCTAHOBJICHHS JIMITY oBepapadTy

Jorosip MOTOYHOT0
PaxyHky 3 kapTrkow «ME]D»
Ta KpeauTHnii noroBip Ha
npuadaHHs ToBapiB Ta/a0o
NMocJayr

JIOTOBIp, 32 YMOBaMH sIkoro baHk BinkpuBae Kiienty [loTodnmii paxyHOK, BHITYyCTKa€e
Knienty IInarixknay kaptky « MEl», BcTaHoBmoe KpenuTHuit miMiT, a Takox Hajae
KrienTy criosxuBumnii Kpeaut Ha puaOaHHS TOBApiB Ta/abo mociayr. AHKeTa-3asBa Ha
yKi1agaHHs JloroBopy Ipo BiAKPUTTSA MOTOYHOTO PaxyHKY 3 BUILYCKOM I1e0€TOBO-
KpenuTHOT miatixkuaol kapTku «MEJl» Ta HajaHHs KpeauTy Ha TPUAOaHHS TOBapiB
Ta/abo mociyr (WO MICTUTh TakoX 3asBy MPO BIIKPHUTTS MOTOYHOI'O PaxXyHKY),
JKBO, Tapudu pazom ckinanaroTh JJorosip IOTOYHOro paxyHKy 3 kapTkoio «ME/[»
ta KpenuTHuit noroBip Ha npuadaHH TOBApiB Ta/abo MOCIyT

Jorosip NMOTOYHOT0
PaxyHKy 3 KapTKOK Ta
Kpeautumii gorosip «Oniara
YacTHHAMM

JIOTOBIp, 32 yMoBaMHU sikoro bank BifkpuBae Kimienty [oTounnii paxyHOK, BUITYCTKA€E
Knienty [Inarixay kapTky, BcraHOBIIOE KpeauTHuii nmimit, a Takoxx Hazae KimieHTy
CHOXHUBYMN KpenuT «Oruiata yacTUHAMHW». AHKeTa-3asiBa Ha ykianaHHs Jorosopy
PO BIAKPUTTS TOTOYHOTO PaxXyHKY 3 BHITYCKOM JIe0E€TOBO-KPEIUTHOT ILIATiXHOT
KapTKH Ta HagaHHS KpeauTy «Orutata yacThHaMm» (IO MICTHTh TakoxX 3asBy Mpo
BIOKpUTTS moTouHOro paxyHky), HKBO, Tapudu pazom cknamators Jlorosip
OTOYHOT'O PaxyHKYy 3 KapTkor Ta KpenutHuii norosip «Ormuiata yacTHHAMUIY

JloroBip npo HagaHHs NOCJIYT

TepMiH, skuii 3acTocoByeThes B IKBO mist BU3HaUeHHS BCiX 0THOYaCHO ab0 OJHOTO
(Oynp-gK0T0) 3 MPaBOUYMHIB: J|OroBip MOTOYHOTO paxyHKy Ta/abo JloroBip moTOYHOTO
paxyHKy 3 KapTKoO¥o Ta/abo JloroBip OaHKiBCHKOTO BKJIAY (IETO3UTy ) Ta/a060 JloroBip
MOTOYHOTO paxyHKy «ellinTpumkay ta/abo Jlorosip mpo BcraHoBneHHs KpenutHoro
mimity Ta/abo JloroBip Ha BCTaHOBICHHS JiMiTy oBepapadTy Ta/abo KpeantHmit
JIOTOBIp MPO HAIaHHS KPEIUTY JUTsl TPUI0AHHS TOBapiB Ta MociyT Ta/abo KpenntHuit
JIOTOBIp TIPO HAJAHHS CIIOKUBYOTO KPEAHUTy Ta/ab0 JIOTOBIp MOTOYHOTO PaxyHKY 3
kapTtkoto «ME/I» Ta KpenutHuii noroBip Ha mpuaOaHHsS TOBapiB Ta/abo0 TMOCIYT
Ta/abo JloroBip moTOYHOro paxyHKy 3 KapTkoio Ta KpenutHuii norosip «OmaTa
gacTUHaMU» Ta/a00 KpemwtHmii noroBip «Orurata vacThHamMm» Ta/ab0 iHIIWN
JOKYMEHT BcTaHOBiIeHOT bankom ¢opmu. Tepmin «Zlorosip mpo HamaHHS TOCITYT» y
JKBO mMoxe BUKOPHCTOBYBAaTHChH y BUIAIKaX, KOJIM MAa€ThCsl Ha yBasi sk «Jlorosip
nmpo HajgaHHs mocayr» (y omHuWHI), Tak 1 «JloroBopu mpo HajgaHHa mocimyr» (y
MHOKHHI)

JoroBip npo 06cyroByBanHs
3apIIaTHOTO NMPOEKTY

JOroBip, ykiaaeHud Mk bankom 1 [lignpueMcTBOM-poOOTOMABIEM MO0
0E3roTIBKOBOIO 3apaxyBaHHS HAa IOTOYHI paxyHKHd (B T.4. 3 BHUKOPUCTAHHSAM
miaTibkaoi  kaptkuw)  KimeHriB-cmiBpoOiTHHKIB  [ligzmpuemcTBa-poOOTOAABITST
3apo0iTHOI T1aTu Ta iHmwMX BUIIaT Bia [lignpuemcTBa-poOoTOAABIIS

JoroBipne cnucanus

neOeToBwii Tepekas, mo 3ilcHIoEThCs 3 Paxynky Kiienta Ha migcraBi HamaHOL
bankoMm (sIk oTpuMyBadeM) TUTATIXHOI IHCTPYKIii Ta 3roau KilieHTa Ha BUKOHaHHS
IIaTOKHUX omepanii, Hamganoi banky BiamoBimHo m0 ymoB Jloromopy. Ilinx
JOTOBIPHUM CIIMCaHHAM y I1IbOMY JIOTOBOPI TaKOX pO3YMIEThCS Tepekas, IIo
3ailicHioeThea 3 Paxynky KiieHta ans BuKOHaHHsS baHKOM TIIATDKHHX Omneparii,
MOB'S3aHUX MiX CO00I0 CHIIPHUMH O3HAKaMH, y BH3HAUYCHHWM Iepion dacy, Ha
MiJIcTaBl MUCbMOBOI 3rou KitieHTa Ha BUKOHAHHS IIATKHUX OTepalliil, MoB's13aHux
MiXK CO0OI0 CHITPHUMH O3HaKaMH, HajaHoi baHKy y BiANOBiTHOMY AOTOBOpi, 6e3
HaJaHHS OKpPEMOi 3rofM Ta IUIATIXHHUX IHCTPYKIIA Ha KOXXHY TaKy OIIepalliko.
[Topsimok HamaHHS Ta BiAKIMKaHHSA 3rogu KirieHTa Ha BUKOHAHHS IUIATIKHOL
oreparlii/mepuioi miaTi>xHoi onepariii 3 MoB'sI3aHUX MK COOO0 CITIIBHUMU O3HAKAMU
BU3HaueHO Yy 1pomy JloroBopi (po3min «OcoOIMBOCTI BHMKOHAHHS IUIATDKHUX
omeparlid (TTOPAAOK HATaHHS Ta BIAKIMKAHHS TUIATDKHUX IHCTPYKIH Ta 3roau Ha
BUKOHAHHSI IUIaTKHUX omnepaliii). CripHi onepartii»

Jonarkosa ITK

IIaTiXKHA KapTKa, [0 BUITyCKaeThes bankoM 3rigHo 3 JloroBopoM Ta 3a 3asiBOIO
Hepxarens ocHoBHOi [IK Ha im’s [lepxkatens momatkoBoi IIK, Ta mae crinpHU# 3
Hepxarenem ocHoBHOI 1K ITotounuit paxyHok 3 Bukopuctantsm 1K i Butparauit
mimit. Onepauii, mpoBenaeHi 3 Bukopuctanusam Jlonatkooi 1K, BizoOpaxaroTbes 3a
[ToTounum paxynkom 3 Bukopuctanasm 11K Jepsxkatens ocnoBHoi IIK. Jlepkarens
monatkoBoi I[IK, Ha iM’s skoro bamk Bumyckae J[lomatkoBy IIK, Ta TEm IIK
BH3HAYAIOThCSA B 3asBi Jlepkarens ocHoBHOi IIK mpo ii Bumyck. baHk Buiryckae
nonatkoBy [IK izuunili 0coOi-HEpe3UeHTY, JHIIE SKIIO BIacHUKOM [loTouHOTro
paxyHKy 3 BukopucTtanasaM 1K e ¢isnuHa ocoba-Hepe3naeHT, Ta ¢i3udHid 0co0i-




PE3UICHTY, JIMIIE SKIIO BIacHUKOM [loTouHoro paxyHky 3 BukopucranusMm 1K e
¢diznaHa 0coba-pe3uacHT

JIKBO

myOJliyHa dYacTWHA JOTOBOpY, Ier JloroBip mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (iznuaux (B ToMy uncti Bci Jlogatku no JIKBO). Yunna penaxitis
JKBO onpumrognena Ha Caiiti banky Ta TocTyImHa U1l 03HAHOMIICHHS

Jo3eia KilienTa Ha po3KkpuTTS
TAEMHUILI

okpeme BosieBusABICHHS KitieHTa, HajgaHe baHKy B yCTaHOBIIGHOMY 3aKOHOIABCTBOM
MOPSANIKY, Ha PO3KPHUTTS KoHKpeTHOMY Ctoponnpomy HIIII Bu3HadeHOro 00CsTY
1H(popMaIlii, 10 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, KOMEPLINHY TAEMHHUIIIO, Ta/a00
TAaEMHUIIO HaJaBadya llJla'l‘i)KHl/lX llOC.lel‘

Exgaiip/ExBaiipuHrona
yCTaHOBa

HajgaBad IUIATDKHUX TIOCHYT, SKUH HaJae€ IOCIYTY eKBAaHpHHTY IDIaTDKHHX
THCTPYMEHTIB Ta Ma€ JILEH3i10 Ha HaJIaHHS TaKOi MOCIyTH

ExBaiipunr

IIaTiKHA MOCTyYTa, IO MOJIATae Y MPUHHATTI IJIATHKHUX IHCTPYMEHTIB, pE3yJIbTaTOM
SIKO1 € TIepeKa3 KOIITIB OTPUMYBady Ta/abo BUIa4ya KOUITIB Y TOTIBKOBiH Gopmi

EaexTpoHHuii migmuc

€IEKTPOHHI JaHi, sIKi JOAI0ThCS IO 1HIMUX SIEKTPOHHUX JaHUX a00 JIOTI9HO 3 HUMHU
MOB’SI3YIOTBCSA 1 BUKOPHCTOBYIOTBCSA MiAmMCyBadeM sK miamuc. Ilim TepmiHOM
«Enextponnnii mignuc» y [orosopi posymierscs KEII, Ilpoctuii enexTpoHHHI
migmuc  (OTP-mapons), “YmockoHaneHWH eNeKTpoHHUN migmuc” y JloroBopi
posymiersest sk YEIT a6o Ludposuit BnacHopyunmii miamuc (Kiienrta) (koxeH
okpeMo ab0 BCi pa3oM MpH OJHOYACHOMY 3rajyBaHHi). HakmajneHHs BiAMOBITHOTO
Buny EnexTpoHHOro mimnucy Ha HOKYMEHT 3aJ€KUTh BiJl BHUMOI 3aKOHOJABCTBA
VYkpainu, TexHiuHOi peanizamii BaHKOM BIMOBIAHOTO (QYHKI[IOHATY, YMOB
BIJIIOBIIHOTO JIOTOBOPY Ta/ab0o OaxanHs Kiienta. Y Bumagkax, mnepeadaveHuxX
JloroBopoM Ta/ab0 BigNOBIMHOI TMOCIYTOK baHKy, 3 ypaxyBaHHSM TEXHIYHUX
MoxiuBocTe banky, CTopoHamMH MOXeE TIOTO/JKYBaTUCh MJid 3aCTOCYBaHHS Yy
Mo0isbHOMY 3aCTOCYHKY Ta/abo Ha CaiiTax HaJaHHS HOCIYT

Enexrponnnii IJIATIKHUN | TUIATDKHUHA TOKyMEHT, copMoBaHuii baHkoMm Ha mifcTaBi MIaTiXHUAX iHCTPYKLIH

AOKYMEHT banky, KiienrtiB Ta npencraBieHuii y Gopmi elIeKTPOHHHUX TaHHX, IO BKIIOYAIOTh
BiJIMOBiIHI PEKBI3UTH JIOKYMEHTa, Y TOMY Yucii i EnextpoHHUH mijmnuc

EmitenT Ha/IaBay TIATDKHUX MMOCTYT, SIKUHM HA/la€ TOCIYTy eMicii IIaTiKHUX 1HCTPYMEHTIB Ta

Mae IPaBo Ha HaJaHHS TaKol MOCIYTH BiMOBIIHO 10 3aKOHOIaBCTBA

EaexTpoHHa qoBipua mocjyra

eNeKTPOHHA ITOCITyTa, 0 HATA€ThCs T 3a0€3MeUeHHS eIeKTPOHHOT B3a€MOIIiT 1BOX
abo Oinbie CyO’€KTiB, sIKi IOBIPSAIOTh HalaBady EINCKTPOHHUX IOBIPYMUX MOCIYT
LIO0 HAJaHHS Takoi MOCIyru (IOCIyTa, sika HagaeThcst baHkoM ams 3a0e3neyeHHs
enekTpoHHOi B3aemogii Kiienra ta banky abo KiienTta ta Tpertix oci0, siki MarOTh
IIpaBO BUKOPHCTOBYBATH MOOITEHUH 3aCTOCYHOK ISl HATAHHS ITOCIIYT)

Enextponna inentudikamis

npoleaypa BUKOPUCTaHHS IICHTH(IKAMIMHUX NaHUX (YHIKaJbHOTO HaOOpY JaHWX)
KiienTa B enekTpoHHil Gopmi, sIKi OHO3HAYHO BU3HaYar0Th KirieHTa

3a0oproBaHicTb

BCi CyMU TPOIIIOBUX KOINTIB, siki KimieHT moBuHEeH cratutu banky 3a ymoBamu Oyib—
sIKOT AHKETH-3asBU PO HaJaHHs MocIyru barky a6o O6yap — SKOTO 1HIIIOTO I0TOBOPY
Mix KimienTom ta Bankom, a Takoxx xomty, mo OyJu 3apaxoBaHi Ha KOpucTb KiieHta
MOMHJIKOBO 200 WiAJIATal0Th TOBEPHEHHIO 3 IHIIUX TNpUYUH. TepMiH
«3aboproBaHiCTh» BKJIIOYAE, 30KpeMa, 3arajlbHy 3a0oproBaHicTh 3a Kpemutowm,
Kpenuranum nimitom, Oepapadrom, HecankmionoBanuM oBepapadToM, HapaxoBaHi
Ta HecIUIa4ueHi MPOLEHTH, KOMiciiiHy BUHaropoay banky, omnary 3a mocnyru banky,
JOJTATKOB1 TOCIYTH, a TaKOX CIPUYMHEHI 30WTKH, HEyCTOHKy (mTpad) Ta iHIITY
3aboproBanicTh KiienTa nepex bankom

3a6oproBadicte 3a JiMiTOM
oBepapadry

CyMa KOIITIB, sIKa CKJIaJa€ThCs 3 CYMH, BAKOPHCTAHOT IPU MPOBEJICHHI orepariii o
ITorouHOMY paxyHKy 3 KapTKOK 3a paxyHok JliMiTy oBepapadTy Ta cymu
HapaxoBaHUX 3000B’s3aHb Tiepen baHkoM 3a KOPUCTYBaHHSI HUM. 3a00prOBaHICTh 3a
JlimiToM oBepapadTy, 1110 € 000B’SA3KOBOIO 10 CILIATH, MOMICAILS BiIOOPaXKaAETHCS B
OO6oB’s3k0BOMY MiHIMaJIbHOMY TuIaTei (B pasi skmo HapaxyBaHHs OMII
niepenbadeHo Tapudamu Ta [locayroro)

3acio
KOMYHiKamii

JAUCTAHIIHHOT

3aci®6 KOMyHIKaIii, Mo BUKOPHUCTOBYETHCS Y TPOIIeCi YKIaAaHHS MMPAaBOYHHIB IIIOI0
HaJaHHS IUIATDKHUX MOCHYr (Y TOMY YHCHI JUIs HAJACHJIAHHS Ta OTPUMAaHHS BCIiX
HEOOX1THUX /IS IHOTO JOKYMEHTIB Ta BiJjoMOCTel) Ta/abo iHIIiFOBaHHS IJIATIXKHUX
oneparriii 6e3 dhizuanHoi mpucyTHocTi banky Ta kopucrysada (Kiienta). [1ix Tepminom
«3aci06 AuCTaHIIAHOT KOMYyHIKalii» y 1poMy JloroBopi TakoX MOXKe PO3yMITHCS
Mo0GineHuii 3acTocyHOk, Caiity banky Tta/abo odiuiiini caiditi (Caiitu HagaHHS
ITOCIIYT) YU MOOITBHI 3aCTOCYHKH HapTHepiB baHky

3axuiena Kareropis

a) BilicbKOBOCITYk00BI1I 30poitHnx Cun YKpaiHd, iHIIUX YTBOPEHHUX BIATIOBIIHO IO
3aKoHiB YKpaiHH BificbKOBUX (QOpMyBaHb Ta MPAaBOOXOPOHHKX OPTaHiB CIELiaTbHOTO




npu3HaueHHs, JlepkaBHoi crenianbHOI ciyxOu TpaHcmopty, Jep»aBHoi ciry:kOu
CIIEIiaTbHOTO 3B’SI3KY Ta 3aXHUCTy iHpopmarii YKpaiHu, siKi MPOXOIATh BiHCHKOBY
cIty>k0y Ha TepuTopii YKpaiHu;

0) BIMCBKOBOCTYXKOOBII, SKi CTaaM o0co0aMM 3 IHBAJIJHICTIO BHACIIIOK
3aXBOPIOBAHHS, TOB’S3aHOTO 3 MPOXOKEHHSIM BiMCHKOBOI CIY)KOW, Y BHACIIJOK
3aXBOPIOBAHHS TIICIS 3BUIBHEHHS iX 3 BIMCHKOBOI CIy’KOH, IIOB’SI3aHOTO 3
MIPOXOKEHHSIM BIICHKOBOT CITYKOU;

B) WJICHU CiMeil BiiChKOBOCTYKOOBIIiB, SIKi 3aTMHYITH, TOMEPITU YH MPOTIain 0e3BiCTH;
r) ocobu, sKi mepeOyBarOTh y TOJIOHI, 0COOH, 3 SKMMH BTPA4YCHO 3B’S30K, 0COOH,
3HHKIII O€3BICTH

306poiina arpecis

3aCTOCYBaHHSI 1HILIOIO IePKaBOIO a0 IPYIIO0 AeprKaB 30pOWHOI CHIH TPOTH Y KpaiHH
(pociiiceka enepartis/Pecrybika binopycs). 30poiiHoro arpecieto npotu YKpaianu
BBa)KA€TbC OyIb-sKa 3 TaKWX Jiii: BTOPTHEHHs a00 Hamaja 30pOWHWX CHI 1HIION
JepkaBu abo TPYIHU JepKaB Ha TEPUTOPI0 YKpaiHH, a TAKOXK OKyTallis abo aHeKCis
qacTUHM TepuTopii YkpaiHu; Onokaga mopTiB, y30epexokss abo MOBITPSHOTO
MIPOCTOPY, MOPYIICHHS KOMYHIKAIii YKpaiHu 30pOMHUME CHIaMH 1HITIO JAepKaBH
abo Tpymu Aep:kaB; Hamaj 30pOMHUX cHJ 1HIIOI JepkaBu abo Tpymu AepikaB Ha
BiiCHKOBI1 CyXOITyTHi, MOPCHKI UM TIOBITPsIHI CHITH a00 IUBiTbHI MOPCHKI UM MOBITPSIHI
¢notn YkpaiHu; 3acuiIaHHs 1HIIOK JAepKaBoro abo Bix i iMeHi 030poeHMX TpyIl
perynsipHux abo HeperyJspHUX CHJI, IO BUYMHSIOTH aKTH 3aCTOCYBaHHS 30pOiHOT
CHIM TpOoTH YKpaiHW, SKi MaroTh HACTUIBKM CEpUO3HHMH XapakTep, MO Le
PiBHO3HAYHO IEpenidyeHnM B al3anax M'STOMy - CbOMOMY CTarTi Hepiuoi 3akoHy
Ykpaiau «IIpo obopony Ykpaimm» missM, y TOMY YHCII 3HaYHa yd4acTh TPETHOI
JiepKaBM y TaKHUX JisX; Aii iHIIOT geprkaBH (IeprKaB), sika JO3BOJIsE, 00 ii TepuTopis,
Ky BOHA HaJajla B PO3NOPSUKEHHS TPETHOI JepXKaBH, BUKOPHCTOBYBANACS III€I0
TPETHOIO IePIKaBOIO (IIepKaBaMM ) 1T BUNHEHHS i, 3a3HAYCHHUX B a03arax m'saToMy
- BOCBMOMY CTatTi nepiuoi 3akony Ykpainu «lIpo o0opony Ykpainm»; 3acTOCyBaHHS
MiAPO3aiiB 30POHHHUX CHJI 1HILIOT IepKaBH a0 TPYIU AepiKaB, sKi epedyBaroTh Ha
TepuTopii YKpaiHu BiINOBIAHO 10 YKJIJAEHUX 3 YKpaiHOIO MIXXHAPOAHUX AOTOBOPIB,
MIPOTH TPETHOI JAepKaBH ab0 TPYITH JAeprKaB, iHIIE MOPYIICHHS YMOB, TIepeI0aueHIX
TaKUMH JJOTOBOpPaMH, a00 TPOJIOBKEHHS Iiepe0yBaHHs WX MiAPO3ALUTIB HA TEPUTOPIl
VYkpainu nmicnsg NpunuHEHHs Aii 3a3Ha4eHUX JOTOBOPIB

3aKoHOAaBCTBO aKTH 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIIi: 3aKOHU Y KpaiHH, HOPMAaTUBHO—TIPABOBI
axtu [Ipesunenra Ykpainu, Kabinery MinicTpiB YKpaiHu, iHIIMX OpTaHiB AepKaBHOT
BJIaJy Ta OpraHiB MicLeBoro camoBpsayBanusi, HBY Ta iHmi HopmMaTuBHO—TIpaBOBi
aKTH

3aK0HOIABCTBO npo | 3akoH Ykpainu «lIpo 3amobiranus Ta TPOTHAIIO Jieraiizarlii (BiIMHBaHHIO)

3ano0iranHsi Ta TPOTHUAII0 | TOXOMIB, OJEPKAHWUX 3JIOYMHHUM IUISIXOM, (PiHAHCYBaHHIO TEpOpPH3MY Ta

Jerasizamii ¢iHaHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro 3HUILCHHS», 1HII aKTH

3aKOHOJIABCTBA YKpaiHu y miH cdepi

3akoH mpo 3amodiraHHsi Ta
NMPOTHUAIIO Jeratizamii

3akon Ykpainu «IIpo 3amobiranHs Ta IpOTHAIIO Jerati3alii (BiIMIUBaHHIO) TOXOIiB,
OJIepKAaHUX 3JIOYMHHUM MUISXOM, (piHAHCYBAaHHIO TEpopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKCHHS 30p0i MACOBOTO 3HHUIICHHS

3akon npo FATCA ta CRS

3akoH Ykpainu «IIpo BHecenHs 3MmiH no IlomaTkoBoro kojekcy YKpaiHu Ta iHIIHX
3aKOHOJIaBYMX AaKTIB YKpaiHu HI0J0 IMIUIEMEHTaIii MIXXKHAPOIHOTO CTaHIAPTy
aBTOMAaTUYHOr0 OOMiHY iH(poOpMalLiero npo ¢iHancosi paxyHkm» (Bix 20.03.2023 Ne
2970-IX) Ta Hopmu [lomaTkoBoro KoJekcy YKpaiHH, SKi CTOCYIOTHCS BUKOHAHHS
Yromu FATCA Tta bararoctopornapoi yroan CRS

3aKoHHi MpeCTABHUKH

0aTbKW, YCHHOBHUTENI, OaTbKH-BUXOBaTeNi, NpPUHAOMHI 0aThbKW, TWAaTPOHATHI
BUXOBATeNi, OMIKYHH, MIKITyBaJbHHUKH, MPEICTaBHUKU 3aKJIaliB, SKi BHUKOHYIOTH
000B'SI3KM  OMIKYHIB 1 MKTyBaJbHUKIB, SKi YKIamaroTh 3 baHKOM BimmoBigHM
Horogip 3a [locnyroro banky Ha KOpHCTh OCOOHM, 3aKOHHUM IPEICTABHUKOM KOl
BOHHU €, Ta/ab0 BYUMHAIOTH 1HIN Aii B MeXax CBOIX IIOBHOBA)XXEHb BIIHOCHO 0OCIO,
3aKOHHHUM HpPEACTaBHUKOM 5IKOi BOHHM €. TepmiH “3akoHHI NPEICTaBHUKU MOXE
B)KMBATHCh K Y MHOXHHI, TaK 1 Y OJTHAHI

3assBa HA  BCTAHOBJICHHS
Jimity oBepapadTy

JIOTOBIp, 110 YKIamaeThcss Mik bankom Ta Kiientom, 3a ymoBamu sikoro baHk
3000B's13yeThea Hagatu Kitienty (ITo3ndanbHUKY) CIIOKUBUMN KPEAWUT y BUTIISII
BcTaHOBIeHOro Ha IloTouynmii paxyHok 3 kapTkoio OsepapadTy. 3asBa Ha
BCTaHOBIJIEHHS JiMiTy oBeprpadty, AKBO, Tapudu pazom ckiagarors [orosip Ha
BCTaHOBJICHHSI JTIMITYy oBepapadty




3asiBa Ha pecTPYKTypH3alilo
Kpenurty

JOKYMEHT, IO CKJIAAaeThcs [103MuanbHUKOM Ta MICTUThH TpoxaHHs [lo3nuanpHuKa
po Pectpykrypwu3aitito 3adboproBanocti 3a Kpenurom. 3asBa Ha pecTpyKTypH3AIliIo
Kpenuty Moxe OyTH CKllaieHa y arepoBOMY BHUIIISI a00 y BUIIIAI €EKTPOHHOTO
JIOKYMEHTY 3 HakJIaJlaHHsAM EJIeKTpoHHOrO mianucy

3asBa Kaienra npo
npueaHanHg g0 Jlorosopy
(a00 3asiBa Mpo MpUETHAHHS)

3asBa KiieHTa Ha TIOBHe ¥ Oe33acTepekHe akientyBaHHS ymoB [lyOmigHOi
MIPOTIO3HIIi1 HA YKIanaHHs J[oroBopy mpo KoMITIeKCHe OaHKIBCEKE 00CITyTrOBYBaHHS
¢iznvHuX 0cib 3a BcTaHOBJIEHOI bankoM (hopMoto, 10 3aNIOBHIOETHCS, T AMUCYETHCS
ta monaethcst Kiienrom no bauky. [lomanus no banky mignucaHoi Ta 3alOBHEHOT
HaJIOKHUM YMHOM 3asiBH NP0 NMPHEIHAHHS € BOJEBHsABICHHAM KilieHTa cTOCOBHO
HOTO TpUEAHAHHS 10 3alpONOHOBAHUX baHKOM YMOB BIJNOBIAHO 10 3a3HAYCHOI
[Ty6niunoi npono3unii ta JIKBO. ITix Tepminom 3assa Kiienra npo npueaHaHas 10
JloroBopy MOe TaKOX pPO3YMITHCh OyAb-SIKMHl HOKYMEHT BCTaHOBJIEHOI baHkoM
dbopmu, MO MICTUTH TOJOKEHHS Tpo aknentyBaHHs Kiieatom ymos IlyOmignoi
MPOTO3HUIIil Ha YKianaHHsa JJoroBopy nmpo KOMIUIeKCHe OaHKIBChKE 0OCITyTOBYBaHHS
¢iznunHux ocib. 3asBa Mpo NpUeNHAHHA MOXKE OyTH IOAaHa y mamnepoBii gopmi 3
BIIACHOPYYHHM TigmucoMm KimieHTa Ta y eNeKTpPOHHIA ¢opMi, MmianucaHa
EJleKTpOHHUM MimucoM

3rona KopucryBaua

3rojla KOpUCTyBaua Ha HAJAaHHsS BIJOMOCTEH 3 paxyHKIB ab0 3rofa IUIaTHHUKA Ha
BUKOHAHHS IJIATKHOI OItepartii (Jaii - 3rojia Ha BAKOHAHHS IIaTiXKHOT orepartii), ska
HamaeThesl KopuctyBaueM HIIII 3 oOcioyroByBaHHS paxyHKY uepe3 bank sk
ctoporasoro HIIII, sxomy HamgaeTbcsl MOCTYN IO PaxyHKy KOPHUCTyBada d4epe3
cremianmizoBaHi  iHTepdeiich 3 METO OTpPUMaHHS TaKUM  KOPHUCTYBadyeM
He(hiHAHCOBHX IUTATDKHUX TOCHYT, 10 HANAIOTHCSI baHkoM

InenTudikanis 3aX0AM, HI0 BXXHMBAIOTHCS CYO’€KTOM MEPBHHHOTO (DiIHAHCOBOTO MOHITOPHHTY
(bankom) 1t BCTaHOBJICHHSI 0COOM LIUIIXOM OTpUMaHHS 11 izeHTHiKaliHHUX JaHUX.

InenTudikanis 00J1iKOBOTO | TIpoIIeTypa, siKa 3AIMCHIOETHCS baHKOM, MO0 MiATBEP/UKEHHS TOTO, IO JaHWUN

3anucy Kopucrysau npoiimos igearudikariro i € Kimiearom banky

InpuBinyaasna o0JikoBa | iHIMBIMyani30BaHMI HaOip iH(pOpMallii, IO HAJAETHCS HalaBaueM TIATIKHUX MOCITYT

iHpopmanis (bankom) xopuctyBauy (KiienTy) abo 1HOro ymnoBHOBa)KEHOMY MPEICTaBHUKY AJIS

el apTeHTHdIKAIT

Ino3emHi myoJtiuHi misrui

¢izmaHI 0co0M, sSKi BUKOHYIOTH a00 BHKOHYBAJM BH3HAUYHI ITyONiyHI (YHKINI B
1HO3EMHUX JIepXKaBax, a caMe:

- IJaBa JepiKaBH, YPsLy, MiHICTPHU (3aCTYITHHUKH);

- 4JIeHW MapiaMeHTy abo iHITUX OpraHiB, M0 BUKOHYIOTh (QYHKIIIT
3aKOHO/aBYOTO OPTaHy JIeP>KaBHU;

- TOJIOBH Ta YJICHU MpaBJIiHb HEHTPAILHIX OaHKIB a00 paxyHKOBHX IalaT;

- WIEHHW BEPXOBHOIO CyNy, KOHCTHUTYLIHHOIO CyAy a0 iHIIUX CYZOBUX
OpraHiB, PIICHHS SKUX HE IMiUIATaI0Th OCKAPKEHHIO, KPIM OCKap>KeHHS Y 3B’ S3KY 3
BUHSITKOBUMHE 00CTaBUHAMH;

- Ha/3BUYAHHI Ta MOBHOBAXHI ITOCIIH, MIOBIPEHI y CIIpaBax Ta KePiBHUKU
IIEHTPAILHAX OPTaHiB BIICHBKOBOTO YITPABIIHHS;

- KepiBHHUKH aJIMIHICTPAaTUBHUX, YIIPABIIHCHKUX YU HATJIAOBUX OPTaHiB
JICPYKABHUX MIAMPUEMCTB;

YJICHH KEPIBHUX OPraHiB IMOJITHYHUX HapTil

IntepHer

BCECBITHS iH(oOpMAIlifHa CHCTeMa 3araJbHOTO JOCTYIY, SKa JIOTIYHO 3B'sA3aHa
I00aJbHUM  aJPEeCHUM TPOCTOPOM Ta 0a3yeTbcs Ha [HTEPHET-IPOTOKOII,
BH3HAYCHOMY MIXKHAPOJHUMH CTaHIAPTAMHU

Kanan komyHnikanii

Mecenmxepu, KontakT-nientp, ®PinancoBuii Homep Tenedony, MoOimbHUI
3acToCyHOK, E-mail, a Takox iHmi, mo mnepexdaueni m. 16.4. Po3miny 16
«[igrBepmxenns ta rapanTii» Yactunau I JKBO

Kaprka «ellinTpumka»

BipTyasibHa TIaTiXKHA KapTKa, eMiToBaHa bankom 10 [10TOYHOrO paXyHKY 3 KApTKOIO
3a TapudHUM Mm1aHoM «elligTpuMkay 3 TeOETHOIO CXEMOI0 00CITyTOBYBaHHS.

Kaprtka nepconidikoBana | Kaprka, Ha JMIBOBIH CTOpOHI sikoi HaHeceHO iM’si Ta/abo mpizBumie [epikartens
(imenHa) Kaptku

Kaptka nenepconidikoBana | KapTka, Ha NTUIBOBiH CTOpOHI SKOI1 BiACYTHE iM’s Ta/ abo mpizBumie Jlepkartens
(kapTka MurTeBoro | Kaptku

o opMJIeHHS)

KBuranuis IJIATIKHOTO | TOKYMEHT BCTaHOBJICHOTO 3paska, SIKHH IPYKYEThCS MTaTHKHUM

TepMiHaJy/4yek 0aHKOMAaTy

TepMiHaJI0M/0aHKOMATOM IIPH MPOBEACHHI omepariii 3 BUKopuctanHsaM KapTku




KpanipikoBanmii
ejgexTponnuii minnuc (KEII)

YIOCKOHAJICHHUI CJICKTPOHHUM MiJANKC, IO CTBOPIOETHCS 3 BUKOPUCTAHHSIM 3aCO0y
KBaTi(piKOBAHOTO EIIEKTPOHHOTO TiAMHCY 1 ©0a3yeTbes Ha KBalli(hiKOBAaHOMY
ceprudikari enekrponnoro mianucy. Jlo KEII BigHocuThes, 30kpema, Jifl. ITianuc

Kuient ¢iznuHa ocoba — pe3ueHT a00 Hepe3uACHT (OKpiM Hepe3HICHTIB-iIHBECTOPIB), SKa
KOPHCTYETHCS nocimyramMu banky a0o 3BepTaeThes 3a HaJlaHHSAM NociyT 10 banky
Kaipunr MEXaHi3M, 10 BKJIIOYaE 30WpaHHSA, COPTYBAHHSI, PEKOHCHWIIAIIIO Ta IPOBCICHHS

B3a€MO3AIIKy 3YCTPIYHMX BHMOI YYacCHHMKIB IUIATIKHOI CHCTEMH, a TaKOX
00YHCIICHHS 332 KOXHHM 13 HUX CYMapHOTO CajlbJI0 32 BU3HAUCHUH MEPioj Yacy Mix
3araJibHUMHU 00CATaMU BUMOT Ta 3000B's13aHb

KoaexTopcbka kKoMmnaHist

opuIuIHA 0co0a (B TOMY YHCIT HeOaHKiBChKa (piHAHCOBA yCTAaHOBA), sIKA B IHTEpecax
Banky Ta/ab0 HOBOTO KpeauTopa BiAmoBigHo 10 JloroBopy 3 bankom Ta/abo HOBUM
KPEAUTOPOM 3JIIMCHIOE BPETYJIIOBAHHS MPOCTPOUYCHOI 3a00PTOBAHOCTI Ta BKIIFOUEHA
10 PeecTpy KOJIEKTOPCHKUX KOMMIaHIi

Kowmicis 3a o0cayroByBaHHsi
KpeauTy

nociayra baHKy i3 po3paxyHKOBO-KacoBOTO OOCIyroBYBaHHs, $Ka HaJa€TbCs
[Mo3nyaneauky mnpotsrom nii JloroBopy Ta BKIIOYae Taki Jii: NpOBEOCHHS
pO3paxyHKIiB 3i CIWCaHHS Ta 3apaxyBaHHS KOIITIB 3a paxyHKamMH 3 OOJiKy
3aboproBanocTi 3a JloroBopom, BimkpuTuMu baHkoM Ha KOpUCTH [lo3ndansHuKa

Komnpomerais

BTpaTa Iatixuaoro incrpyMeHnty (Kaptkn) ta/abo BTpara iHIUBILyaabHOT 0OIIKOBOT
iHpopMalii, MOXJIMBE PO3TOJOMICHHS KOH(ineHwiiHOoi iHpopmanii 3 MarHiTHOT

cmyru Ta/abo enekrponHoro uiny Kaprku, [IIH-xomy, wnomepa Kaprku,
nepconampHoro  CVV2/CVC2 xomy Ta crpoky mii Kaprku, BHacHimok
BTpaTH/Kpaaikku KapTku Ta/ab0 HecaHKI[IOHOBaHOTO BTPYYaHHS TpETiX ocid B
€JIIEKTPOHHI CUCTEMU Ta/abo oOJlagHaHHA OaHKIB/MAMPUEMCTB

TOPTIBIII/TIEPCOHAIGHUX KOMIT OTEpPIB KOPHCTYBadiB, IO MOXKE TIPHU3BECTH IO
3[ifiCHEHHsI HECAaHKIIIOHOBAHUX KOPUCTYBAueM omepallii

Koncbep:x-cepsic

1inono0oBa KOHCYJbTAIliifHA JOMOMOra, 10 HaIaeThcs MapTHEpoM baHKy, 3 SKuM
yKJazneHo Bianosigauit Jlorosip mpo Haganuas nociyr, Kiientam barky, y BupimeHHi
OyIeHHUX YHM JUTOBHX 3allTIB — 3aMOBJICHHS KBUTKiB, OpOHIOBAaHHS TOTEIIB,
BUPILICHHS MOOYTOBUX MHUTaHb TOLIO

KopucryBau

(nna Bukopuctanus ¢ynkuionany Cucremu [ABO) ¢izuuna ocoba, sika € KiienTom
banky Ta Moxxe BukopuctoByBatu cuctemy JIBO. Kopuctysaa moxe OyTu:

- He aBTeHTH(ikoBanmii KopuctyBau — KopuctyBay, sSiKkuii He MpONIIOB
npouenypy asTeHTHdikauii KopucryBawa. Takomy KopucrtyBauy Oyne HamaHuid
noctym 10 oomexxenoro gynknioHanry Cucremu JIBO (BXinm, nemo-Bepcis).

- asreHTu(ikoBanmii KopucryBau - Kopucrysau, skuii npoHmios
npoueaypy asreHTH(dikarii KopucryBaua. Takomy KopucryBauy Oyzae HamaHuit
JIOCTYTI JTO TIOBHOTO (hYHKIIIOHAITY CHICTEMH, Y BiAMIOBIAHOCTI 3 HOTO IpaBaMu AOCTYITY

KopucryBau IJIATIZKHUX

MOCJayr

¢iznuHa ocoba abo opuanIHa 0c00a, TKa OTPUMYE YU Ma€ HaMip OTPUMATH TUTATIKHY
MOCIIYTY SIK TUIATHUK a00 oTpuMyBad (a00 06MIBa 0JJHOYACHO)

Kpenur (criokuBYMii KpeanT)

TPOLIOBI KOIITH B HAIIOHANBHIM BaJtoTi, 0 HagatoThest Kimienty (ITo3nuanbHuky) Ha
YMOBax MOBEpHEHHS, CTPOKOBOCTI, IIATHOCTI Ta iHIINX YMOBaX, B 00Cs31 Ta OPSIKY,
mo Bu3HadeHi KpeauTHUM ITOTOBOpPOM Ha MpUAOaHHS TOBapiB (poOiT, MOCTYT) s
33JI0BOJICHHS 1OTPe0, HE TMOB’S3aHUX 3 MIANPUEMHHUIIBKOID, HE3aICIKHOIO
po(heciiHO [isUTBHICTIO a00 BUKOHAHHSIM OOOB’S3KiB HAaMaHOTO IIpalliBHHUKA.
Tepmin  «Kpemut», sKkuii 3acTOCOBYyeTbCs B JloroBopi, Takoxk  MOXe
BUKOPHCTOBYBATUCH ISl BU3HAYCHHS BCIX OJHOYACHO ab0 0oaHOTO (OyAb-iKOro) 3
CHOXHUBYMX KpeAuTiB, a came: KpemutHoro mimity Ta/abo OBepapadTy Ta/abo
KpeANUTYy Ha MpUAOAHHS TOBapiB Ta/ab0 MOCIyT Ta/abo IHIIOTO CII0)KUBYOTO KPEANTY,
mo Hamaetbes B pamkax JloroBopy. Tepmin «Kpemut» y JKBO wmoxe
BUKOPUCTOBYBATHCh y BUTIAJIKaX, KOJIM MAaEeThesl Ha yBasi sik «Kpeaut» (y omgHuHI),
TaK 1 «Kpemutn» (y MHOXKHWHI)

Kpeautha jinis

BUJ KPEIUTY, HAZIAHHS SKOTO 371HCHIOETHCS MOBHICTIO 00 YaCTHHAMH B Y3TOJKCHI
CropoHaMH CTPOKHM MPOTATOM CTPOKY KpeauTyBaHHS. Kpeaut Hanmaetbes bankom
[No3uvanbHUKY HA YMOBaX MOBEPHEHHS, CTPOKOBOCTI, TUIATHOCTI, JUIS 3aJI0BOJICHHS
BracHux notped [lo3nuanbHuka B Mexax BcTaHoBIeHOro JloroBopoM KpenutHoro
mimity. KpenwtHa IMiHIS, TPOTATOM CTPOKY Mil $KOi, y pa3i IOBEpPHECHHS
[No3nyansHUKOM HAaJaHUX WOMY KPEAWTHHX KOIWITIB a00 iX YaCTHHHU, aBTOMaTHYHO
BiJTHOBITIOEThCS Y Mexax KpeauTHOro NiMiTy Ha cyMy MOBepHYTUX [103HYaIbHUKOM
KpeIUTHUX KOmTiB. Bimkmuunicts KpeawtHoi miHii BH3Ha4Yae OE€3yMOBHE IIPaBO
Bbanky 0e3 momnepeaHporo mnoigomiieHHs [lo3WyalbHUKa B OJHOCTOPOHHBOMY




MOopAaAKY BiI[MOBI/ITI/ICSI BiI[ nogajJdblIOr0 BUKOHAHHA B3sATHX Ha cebe 3000B's13aHbL y
BHUIIaJKaX, BUSHAYCHUX I[OFOBOpOM

KpenutHni nocepenHuxu

¢izmara ocoba, ¢izmdHa 0coba — miAmpreMels abo IOpUAUIHA 0co0a, AKa HE
BUCTYTIa€ KPEAUTOJABIEM 1 Ha/la€e MOCEPEIHUIIbKI TMOCAYrH Y cdepi CIIOKUBYOTO
KpeAWTYBaHHsI BiJl iIMEHi, B iHTEpecax Ta 3a IOpyYEeHHSIM KPEAUTONaBIIsI a00 Bif CBOTO
iMeHI B iHTepecax KpeauToaaBiil. KpeIuTHUMH MMOCEpEAHUKAMH MOKYTh BUCTYIIATH
KpEAMTHI OpoKepr a00 KPEIUTHI areHTH

KpenutHuii norosip

ykiaaeHuit Mixk bankowm i [lo3nyansHuKOM H0TOBip (IIPaBOYMH), KWW BKIIFOYAE B
cebe B AKOCTI ckiafoBux 1 HeBim emHmnx gactuH Hopmu JIKBO, Ta 3a skum bank
3000B'SI3Y€THCS HAIATH CIIOXKUBYUI KPEIUT Y PO3Mipi Ta HA YMOBAaX, BCTAHOBJICHHIX
takuM Kpenutaum nmoroBopoM, a [lo3uuanbHUK 3000B'SI3y€ThCS TOBEPHYTH KPEIUT
Ta CIUIATUTH MPOIICHTH 33 KOPUCTYBAHHS KPEJIUTOM HA YMOBAX, BCTAHOBICHUX TAKHM
Kpemutaum noroBopom. Tepmin «KpemuTHHI HOTOBip», SKHHA 3aCTOCOBYETHCS B
JAKBO, BHKOPHUCTOBYETHCS ISl BH3HAYCHHS BCIX OJHOYACHO abo onmHOTO (OyIb-
SIKOTO) 3 TPaBOYWHIB: [IOrOBip MOTOYHOTO PAaXYHKY 3 KapTKOK (3 BHITYCKOM
ne0eTOBO-KPeIMTHOI IIaTiKHOI KapTku) Ta/abo JloroBip Tpo BCTaHOBJICHHS
KpeautHoro mimity Ta/abo J[oroBip Ha BCTaHOBJICHHS JIIMITYy oBepapadTy Ta/abo
Kpenutnuii norosip Ha nmpuadaHHs ToBapiB Ta mociyr ta/abo KpeantHuil gorosip
PO HAJIAHHS CIIOKUBYOTO KPEAUTy Ta/ab0 JIOroBip MOTOYHOIO PaxXyHKY 3 KapTKOIO
«ME]Jl» Ta KpemutHuit moroBip Ha NpuUAOAaHHS TOBapiB Ta/abo mocmyr Ta/abo

JoroBip moTOYHOrO paxyHKy3 KapTkoio Ta Kpemutnuit noroBip «Omata
gactuHaMu» Ta/abo KpemutHuit gorosip «Omuata yacTWHaAMHU» Ta/ab0  iHIIHMA
IOKYMEHT BCTaHOBJICHOI bankom ¢opmu, Ha mmigctaBi skoro  KiieAty

(IToznuaneuuky) Hamaetsest Kpenut. Tepmin «Kpeautuuit norosip» y AKbO moxe
BUKOPUCTOBYBATHCh Y BUIAJIKaX, KOJH MAa€Thcs Ha yBasi Ak «KpenutHuit qorosip» (y
OJTHHHI), TaK i «KpenuTHi JoroBopm» (y MHOXKHHI)

Kpenutnuii  gorosip HA
npuadaHHS TOBAPiB TA MOCTYT

JIOTOBIp, 32 yMoBaMU sikoro bank Hamae Kimieary Kpenur (omaty y Burisaai Tpanrmry
Ha CHOXWBYI il (IpuaOaHHs TOBapiB ad0 MOCIYT B Mepeki ToproBIiB-apTHEPIB
banky)). KpenutHmii moroBip Ha npumbaHHS TOBapiB Ta mociyr (iHIWBiTyambHa
gacTuHa goroBopy), AKBO, Tapudu paszom ckimamarote KpeauTHuii moroBip Ha
MpuI0aHHA TOBAPIB Ta MOCIYT

KpenutHuii  goroBip  mpo
HA/TaHHSA CTIOKUBYOTO
KpeauTy

JIOTOBIp, 3a yMoBamu sikoro bank Hanmae Kmienty Kpenutr Ha mpupbaHHS TOBapiB
(po0it, mocmyr) I 33aJ0BOJICHHS MOTped, HEe TOB’S3aHUX 3 MiANMPUEMHHIIBKOIO,
HE3aJIC)KHOIO MPOodeCciiHOI0 MisUTbHICTIO a00 BHUKOHAHHSIM OO0OB’S3KiB HaMaHOTO
MpaliBHUKA, Y TOTIBKOBIH (opmi abo i 3apaxyBaHHsS Ha PaxyHOK, BiAKpUTHN
Knienty y Banky, abo inmomy banky (¢pinaHcoBiii ycranosi). KpeautHuii gorosip
PO HaJaHHS CIIOXUBYOTO KpemuTy (iHAuBigyampHa dacTthHa aorosopy), JAKBO,
Tapudu pazom cknanaoTs KpenTHHH T0TOBIp MPO HAaJAHHS CIIO)KUBYOTO KPEAUTY.

Kpeautnuii norosip «Omniara
YacTHHAMUI

JOroBip, 3a ymMoBamu skoro bank Hamae Kiienty kpemut «Ormata yacTHHAMI.
Ankera — 3asBa Ha ykiaaeHHs JloroBopy mpo HajaHHsA Kpemuty «OrmuaTa
gactuHamm», JIKBO, Tapudwu pazom ckinamarote Kpemutauit morosip «Orurara
YaCTHHAMMY

KpeautHuii gimit

MaKcHMajbHa CyMa KOILITIB KpeAWTy B Mexax KpeauwTHoi miHii, 0 HamaeTbes
bankoM Ha yMoBax i B OpsiAKy, nepeadaueHomy JloroBopom

Kpeautha kapTka

[Mnatixkna kapTka, ska opopmicHa a0 [I0TOYHOrO paxyHKY 3 KapTKOI, 33 SKHM
BcTaHoBJIeHO JtiMiT KpenutHoi jiiHii a0o OBepapadht

KpenuroBuii nepexas

mnatikHa onepanis 3 Ilotounoro paxynky Kiienta na miacrasi Ilnmarixuoi
iHCTpYyKLii, HanaHoi KiieHToOM a00 HamaBadeMm IMOCIYT 3 IHIMIFOBaHHS IJIATIKHUX
orepailiii, 3a yMOBU oTpuMaHHs 3rofu Kiienra Ha BukoHaHHs [1naTixkHOT onepartii,
HajaHol banky

Kpeauthi kanikyan

BizcTpouka omnata OMII/gactuan OMII, mo moxe Oyt Hagana baHkoM 3a 3as1BOrO
KitienTa abo 3a BacHOIO iHIIIATHBOIO B MeXaX iCHyrouoi 3aboprosanocti Kiienra 3
METOIO 3MEHIIIEHHS KPEIUTHOTO HABAHTAKCHHS, HA YMOBAaX, B CTPOK Ta Y CIOCi0, 110
BU3HayeHl bankoMm

Kypc Banky MOXK€ PO3YMITHUCh B gaHoMy JloroBopi sK: KOMEpHIHHWH KypC BCTAaHOBIICHHIMA
Bankom; koMepIiiiHuil Kypc, BCTAHOBIICHUHN ISl OKpEMHUX BUIIB orepalliii banky;
kypc BPY, mis onepaniii, siki mpoBoasteest uepe3 BPY; kypc HBY- ans onepamiii
CIMCaHHA KOMiciiHOi BUHaropoau banky

Jlimit oBepapadry MakCcHMaJlbHa CyMa KOINTIB KpeauTy, B Mexax skoi Jlepxkaremp [IK mae mpaBo

3ailicHIOBaTH orepallii 3a [I0TOYHMM paxyHKOM 3 KapTKOIO MPH BiICYTHOCTI BIaCHUX
KOIITIB 3a paxyHOK KomTiB bauky, Haganux Kiienty Ha ymoBax OBepapadty




JlimiT onmepamii

0oOMEXeHHS MIOA0 CyMH IIEBHOTO BHAY OIepamidl Ta KiTbKOCTI MEBHOTO BHIY
omepamiii g IDmatibkHOi  KapTKH, IO  BCTAHOBIIOIOTHCS/3MIHIOIOTHCS
Bankom/Krnienrom. Indopmanis npo 3a3nadeni JliMiTH omepamiidi po3milieHa B
Mo0inEHOMY 3aCTOCYHKY, @ TAKOK B JOCTYITHHX JJIsI KIII€HTIB MICISIX B TPUMIIIEHHSIX
Bigminens banky Ta ompmmogHeHi Ha Caiiti baHKy 3a eNeKTPOHHOIO aIpecoro:
https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

Mecenaxepu

kaHan komyHikarii Kiienra 3 bankom 3 Bukopucranssm mporpam Viber, Telegram,
Messenger (abo iH1IIi), 3BEpHEHHS Yepe3 sAKi 3MiHCHIOEThCs 32 DIHAHCOBUM HOMEPOM
tenedona Kiienta ta He morpeOye momarkoBoi imeHTudikarii KiieHta, okpim
inentugikanii dinancoBoro Homepa Tenedhony Kiienra. Kiient 3000B’s3aHuii
3a0e3MeYnTH MapoNbHUI 3axucT/OioMeTpuuHy aBTeHTH(ikaLito A0 MoOinbHOTO
MIPUCTPOIO, 1110 3a0e3neuye podoTy PiHaHCOBOTO HOMepa Tenedony Kiienra

MuTtTeBuii nepekas

IJIaTiKHA OTepartis 3 MmepeKas3y KOIITIB Ha PaXyHOK OTpUMYyBaya 3 MiATBEPHKECHHIM
CIMCaHHs KOIITIB 3 paxyHKy KiieHTa (TaTHuKa), sika BAKOHY€EThcs baHkoM y Oyb-
Ky 3 24 TOJIUH OYJIb-IKOT'0 KAJICHIAAPHOTO JIHS HEBiJIKJIAJHO Ha MiACTaBi IUIATIKHOT
iHcTpykuii Kimienta (maTHuka) 3a yMOBH JOTPUMaHHS 3aKOHOJABUUX Ta
PErYISTOPHUX IPABUII, 8 TAKOX MOJIOKEHb JJoroBOpY.

MixHapoaHa IJIAaTiXKHA | TUIATDKHA CHCTeMa, B sKIM ONepaTopoM IUIATIKHOI CHCTEMH € pPE3HISHT ado

cucrema (a6o MIIC) HEPE3UICHT Ta sIKa 3/1MCHIOE TIsUTbHICTh Ha TEPUTOPIi IBOX 1 O1IbIIIE eprKaB, OJHIEIO
3 AKUX € YKpaiHa, i 3a0e3medye BUKOHAHHS IDIATLOKHUX OIepariii y Mexax Ii€l
IJIATIXKHOT CUCTEMHM, Y TOMY YHCJIi 3 OJHIET Iep)KaBH JI0 1HINOT, 30KpeMa Mi>KHAPOIHI
mwiarixHi cucreMu VISA, MasterCard Tormo

Mixnapoauuii «Ctom- | ciucox HOoMepiB KapTok, 3a axumu 3a00pOHEHO MPOBEACHHS ONepalliii B perioHax

CIIHCOK» ob6ciyroByBanus MIIC (akTyanpHO JuIsl omiepariiii 6e3 mpoBeAeHHS aBTOPH3AIlii).

Mo0iJabHUH T0XATOK

nporpaMa MOOUTPHHX TIIJIATEXIB Ta CIY>KOW EJIEKTPOHHOTO TaMaHIls, CTBOPEHA
Kommanissmu Google, Apple, Garmin Tomio, o 03BoJisi€ 3AIHCHIOBATH TUIATEXKI 3
BUKOprcTaHHAM MoGinpHoTOo mipuctpoto [epxarens [1K ta Kaprok, TokeHi30BaHMX
Ha MoGineHoMy mipucTpoi Hepkatens [TK

Mo0inbHHUIA 32CTOCYHOK

KOMIT'IOTepHa MporpaMa (mporpamue 3a0esnedeHHs ), Mpu3HadeHa Ais poOOTH Ha
MOOITBHUX TIPHCTPOSX, 32 JOTIOMOTOIO SIKOT Yepe3 Mepexy IHTepHeT 3miliCHIOEThCS
HamaHHsA (iHAHCOBHUX Ta/abo IUTATODKHUX Tochayr. KilieHT Moke BCTaHOBUTH
Mo0GinpHuii  3aCcTOCYHOK baHKy Ha BiacHOMY cMapTQOHI/IIaHIIETi/IHIIOMY
Mo0insHOMY IPUCTPOI, 10 MPALIOE MiJ] YIPaBIiHHIM onepauidHux cuctem i0S abo
Android Ta Hanae moxxnuBicTh KitieHTy ckopucTtaTucs mocinyramMu banky. MoOinbHIX
3aCTOCYHKIB MOX€ OyTH JIEKiJIbKa, 1X Ha3BH MOXYTh BIIPI3HATHCH Bij OQiliHHOTO
HaliMeHyBaHHsT baHka B 3aJIe)KHOCTI BiJl NOTOBIpHUX BiIHOCHMH baHka 3 Horo
apTHEpaMH

MobiibHui npucTpiii

cMapThoH, IUTAHINET, IHIMMUH MOOUThHUN mpucTpii KiienTa, 1mo oO0CIyroBye
oriepaTop TeJICKOMYHiKalliii Ta Ha skuit KiieHT 3aBanTax B MoOUIbHHUI 3aCTOCYHOK

MoMeHT 0e3BiIKINYHOCTI

BU3HAYCHWI MOMEHT 4acy, IiCJs HACTAHHS SKOTO IHILIaTOP HE MOXE BiTKIMKATH
IJIATKHY IHCTPYKITIIO Ta CBOKO 3r0JTy HA BUKOHAHHS IUIATIKHOI OIepartii

Hanexxna nepeBipka

3aXO0JIH, IO BKJIIOYAIOTh:

- imenTHdikamnito Ta Bepudikaiiro KmieHTa (Horo mpejacTaBHUKa);

- BCTaHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MailOyTHiX AIJIOBUX BiJHOCHH
abo mpoBeneHHs (iHAHCOBOI OTepaltii;

- TPOBEJCHHS HA MOCTIHHIA OCHOBI MOHITOPHHTY JIOBHUX BIJIHOCHH Ta
(hiHaHCOBHUX Omepalliii KI€HTa, MO 3MIHCHIOIOTHCS Y TIPOIIECi TAKUX BiJIHOCHH, II[0JI0
BiJIMOBITHOCTI TakuX (piHAHCOBHX oTiepailiii HasBHiN y banky iHpopmarrii mpo
KitieHTa, #ioro misieHICTE Ta pU3UK (Y TOMY YHCI, B pa3i HEOOXiTHOCTI, PO
JDKEPENo KOUITIB, OB’ sI3aHUX 3 (DiIHAHCOBUMU OTIEPAIisIMH);

3a0e3MeUeHHs] aKTyaJbHOCTI OTPHMAaHMX Ta ICHYIOYMX JOKYMEHTIB, NaHUX Ta
iHdopMarrii mpo KirieHTa

HagaBay miaTizkHUX MOCayT 3
iHiniropanuga IJIATIKHOT
onepauii (1aJi takox «HIIII 3

iHiniroBanHa IJIATIZKHOT
omepauii» ado «PISP», Bin
anrig. Payment Initiation

Service Provider)

I0pUINYHA 0c00a, gKa B TTOPSIKY, YCTaHOBIEHOMY 3akoHOM YKpainu «IIpo mimaTixHi
nociayru» Ta lloMOKEHHSAM Mpo MOPSIOK 3AIACHEHHS aBTOpU3allli AiSUIBHOCTI
Ha/laBa4yiB HE(PIHAHCOBMX IUIATDKHHUX IIOCHIYT, 3aTBEP/UKCHUM TIOCTAaHOBOIO
[Ipasninas HBY Big 25.07.2025 Ne 81, oTpmmania mpaBo Ha HamaHHS TOCITYT 3
HIIIIOBaHHSA TIATLKHOT oneparii. B minsax nporo /loroBopy HamaBadeM IaTiKHUX
TIOCITYT 3 1HIIIFOBaHHS IIATIXHOI onepairii € baHk.

HagaBay miaTizkHUX mOCJayr 3
HaJaHHA BigoMocTeit 3

IOpUINYHA 0c00a, gKa B TTOPSIKY, YCTaHOBIEHOMY 3akoHOM YKpainu «IIpo mimaTixHi
nocayruy Ta [loJoKEHHSM Mpo MOPAIOK 3AIMCHEHHS aBTOpU3allli AisNIBHOCTI



https://unexbank.ua/privatnim-osobam/korisni-poslugi/umovi-ta-tarifi-2

paxyHkiB (mamai Taxox «HIIII
3 HaJaHHA BigoMocTeill 3
paxyHkiB» a6o «AISP», Bin
anria. Account Information
Service Provider)

HajgaBayiB He(IHAHCOBUX IUIATDKHUX TOCHYT, 3aTBEP/DKCHUM IOCTAHOBOIO
[Ipasninas HBY Big 25.07.2025 Ne 81, oTpumana mpaBo Ha HaJaHHS TOCIYTH 3
Ha/IaHHS BIZIOMOCTEH 3 paxyHKiB. B mumsx mporo JloroBopy HajaBaueM IIaTIKHUX
MIOCIIYT 3 HaJIaHHA B1IOMOCTEH 3 paxyHKiB € baHK.

HanaBau miaTiz>kKHUX NOCJIYT 3

00CJIyrOByBaHHS PaxyHky
(nami TaAKOK «HIIII 3
00CJIyrOByBaHHSI  PaxXyHKY»
a0o «ASPSP», Bigx anri.

Account Servicing Payment
Service Provider)

iHmmi kpiMm baHKy HamaBad TIATDKHUX TOCTYT, Y SIKOMY BIIKPHUTHH pPaxyHOK
Kopucrypaua

HamionanbHi myosiuni gisiui

¢i3maHI 0c0o0M, sSKi BUKOHYIOTH 200 BHKOHYBAJIM B YKpaiHi BU3HA4YHI ITyOJidHi
¢GyHKIIT, a came:

- npe3uaeHT Ykpainu, [Ipem’ep-minictp Ykpainu, unenu Kabinery MinicTpis
VYkpainu Ta iX 3aCTYIHUKH;

- KEpIBHUK MOCTIHHO JiF0Y0r0 JOMOMIKHOTO OpraHy, yrBopeHoro [IpesumenTom
Ykpainu, HOro 3aCTyTHUKH;

- KepiBHUK Ta 3aCTYIHHKH KepiBHUKA JlepKaBHOTO YIIPaBIIiHHS CIIPaBaMHU;

- KEepiBHUKH amapariB (CEKpeTapiaTiB) Jep>KaBHUX OpTraHiB, 10 HE € IepKaBHIMH
CITY>KOOBIISIMH, TIOCATH SIKMX HAJIEKATh JJO KaTeTopii «A»;

- cekperap ta 3actynauku Cekperaps Pagu HarioHanbHOI Oe31eKH 1 000poHU
VYkpainu;

- HapOJHI JAenyTaTH YKpaiHu;

- ronoBa Ta wienu [IpaBninns HanionansHoro 6anky Ykpainu, uienu Paan
Hauionansaoro 6anky Ykpainu;

- rosoBu Ta cyaai Koacrurymitinoro Cyay Ykpainu, BepxoBaoro Cymy, BUIITHX
crenianai3oBaHUX CYiB;

- wieHu Bumoi paau nmpaBocy s, wienn Bumioi kBamidikamiiiHoi komicii cyauiB
Ykpainn, wienn KpamidikamiifHo-IuCIUILTIHAPHOT KOMICiT IPOKYpPOPIB;

- TeHepaJIbHUH MIPOKYpOp Ta HOro 3aCTYIHUKH;

- ronoBa Ciyx0u Oe3nekn YKpaiHu Ta HOTO 3aCTYITHHUKH;

- mupektop HarioHanpHOTO aHTUKOpPYHITiitHOTO O610p0 YKpaiHu Ta iioro
3aCTYITHUKH;

- aupekTtop JlepaBHOTo OI0pO PO3CIiTyBaHb Ta Or0 3aCTyIHUKY;

- pupektop bropo ekoHOMiuHOT Oe3mekn YKpaiHu Ta HOro 3aCTYIHHKH;

- roJioBa Ta wieHH HarioramsHOT pagy YKpainu 3 MUTaHb TeleOadeHH i
paniomoBiieHHs, ['0J0Ba Ta 4ieHH AHTUMOHOIIOJILHOTO KOoMiTeTy Ykpainu, ['onoBa
HanionansHOTO areHTCTBa 3 MUTAaHB 3a100iraHHs KOpyMuii Ta HOro 3aCTYHMHHUKHY,
I'onoBa Ta uwnenn PaxynkoBoi manatu, ['oioBa Ta unenn LlenarpansHoi BuOop9oi
KOMICIi, TOJIOBH Ta YJICHH IHIIHX JEeP>KaBHUX KOJIETiaTbHUX OPTaHiB;

- HaA3BHYaliHI 1 TOBHOBAXKHI ITOCIIH;

- HavansHUK ['eHepanbHOro mrady — ['ogoBHOKOMaHayBau 30poitHnx Cun
VYxpainu, komannyBadi CyxonyTHux Bilickk 30poiiHux Cun Ykpainu, [loBiTpstHIX
Cun 36poitanx Cun Ykpainn, BificbkoBo-Mopcbkux Cun 36poiinnx Cun Ykpainu;
- JIepXaBHi CIIy>KOOBIIi, ITOCaJN AKUX HAJIEKATH JIO KATeTopii «A»;

- KepiBHUKHU OpTaHiB MPOKypaTypH, KEPiBHUKHA 0OJACHUX TEPUTOPiabHIX OPTaHiB
Cyx0u 6e3nekn YKpainu, TOJIOBH Ta CyII alleAIiiHUX CYIiB;

- KEepiBHUKM aJMiHICTPaTUBHHX, YIIPABIIHCHKUX UM HATJISIIOBUX OpTraHiB
JIep>KaBHUX Ta Ka3eHHUX MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIepKaBHA
9gacTKa y CTaTyTHOMY KalliTalli IKUX MPSMO Y OMOCEPeIKOBaHO mepeBuirye 50
BIZICOTKIB;

YJICHH KEPIBHUX OPraHiB IMOJITHYHUX HapTil

HBY Hamionanpauit 6aHK YKpainu

HeaknenToBaHna IUIATIZKHA | TUTAaTIXKHA Omepallis, BAKOHAHA HaJaBavyeM IUIaTKHUX MOCIYT IUIATHUKA Ha IiICcTaBl

onepanis HaJaHOI iHIIiaToOpoM IIAaTLKHOI 1IHCTPYKLii 0e3 OTpUMaHHA 3roIy IUIAaTHUKA (KpiM
MIPUMYCOBOTO CITUCAHHS (CTSATHEHHS) a00 MMiC/sA BiKIUKAHHS TaKOi 3TOIH

Heraiino HaWKOPOTINUH MOXJIMBHUH CTPOK, ajie HE Mi3HIIIe HACTYITHOTO OINEpaIlifHoOTO IHS, Y

SKH MaroTh BHKOHYBaTHCs (BiZOyBaTHCs) BIAMOBiMHI Hii 3 MOMEHTY HacTaHHS
i/ICTaBH JUIS X BUKOHAHHS




HecankuionoBanuii cyMa nepeBHILeHHs] BUTpaTHOTO TiMiTy, BAHUKHEHHS SIKOTO 3yMOBIICHO CHEIU(iKO0

oBepapadt pobotn I[InaTiKHUX CHCTEM Ta € HE TPOTHO30BAHMM Y PO3MIpi Ta 3a YacoM
BUHUKHEHHS

HexopexTHo HenpaBoMipHe 3MeHIIIeHHsT ButpaTHOro niMiTy Ta/ab0 CriMcCaHHs TPOIIOBHUX KOIITIB 3

BHKOHAHA/He103B0OJIEHA
IUIATIZKHA onepaitist

Paxynky, mo 3miiiCHEHe BHACTIIOK TEXHIYHOTO 30010 y MPOTpaMHUX CHCTEMax
Bbanky.

HenependaveHni o6cTaBunu

00CTaBUHH, IO CIPUYUHWIN/MOXKYTh CHIPUYMHATH HETaTUBHUH BIUIMB Ha 3J]aTHICTh
[Mo3nuanpHKKa 3a0e3MeYyBaTH CBOEYACHE Ta B MOBHOMY 00CS3i BUKOHAHHS CBOIX
3000B’s13aHb

Henaae:xua IJIATiZKHA | TUTaTIXKHA Omepallis, BHACHIIOK sIKOi 3 BHHM OCOOH, sika HE € IHIliaTopoM abo

omnepariris HajJaBayeM IUIATDKHUX TOCIYT, 3IIHCHIOETHCS CHUCAHHS KOIITIB 3 paxyHKY
HEHAJIS)KHOTO IUIAaTHUKA Ta/ab0 3apaxyBaHHsS KOINTIB Ha PaxXyHOK HEHAJICKHOTO
OTpHMYBaya Y¥ BUa4a HOMY KOIITIiB Y TOTiBKOBiH Gopmi

Hedinancosi IUIATIKHI | Tochyra 3 iHIMIIOBaHHA IJIATDKHOI Omepallii Ta Mociyra 3 HaJaHHS BiIOMOCTEH 3

MOCJIYTH Y MeKaX BiAKPUTOro
OaHKIHIY

PaxyHKIB, 1[0 HAAOTHCSA KOoprucTyBauy bankoM sik croporHimMu HIIII

HoBuii kpeaurop

ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM TMOPSAKY HaOyla 3a LUBLIBHO-
NpaBOBUM JOTOBOpoM abo 3 iHmHMX miacTaB 3aminn banky (kpeauropa) y
3000B’sI3aHHI MMPaBO BUMOTH 3a JOTOBOPOM IpO cHoXuBuWii kpeaut (JoroBopom
MOTOYHOTO PAaXyHKY 3 KapTKoro Ta/abo JloroBopom mpo BcTaHoBiIeHHS KpenurHoro
mimity Ta/abo JloroBopom mpo HajaHHsS JiMITy oBepiapadTy Ta/abo KpeantHum
JOTOBOPOM TIPO HAJAHHS KPEIUTy sl NPUIOAaHHS TOBapiB Ta MOCIYr Ta/abo
KpemutauMm moroBopoM Mpo HaIaHHS KPEOUTY Iij] 3aCTaBy) a00 1HIIIUM JTIOTOBOPOM,
nepeadaueHIM YacTHHOK npyroro ctarTi 3 3akony «lIpo crokuBYe KpeTUTYBaHHSD)

O0oB’s13Kk0BUH MiHiIMAJILHUI
miaatixx (OMII)

ATk, SKUH € OOOB’SI3KOBUM JI0 CIUIATH WIOMICAIlA, Y pa3i BUHUKHCHHS
3a0oproBaHocti 3a KpemuTHOw IiHi€IO, YHCIOBUH BHpa3 CKIAJOBUX SIKOTO
BCTaHOBJIIOIOTHCS BifIoBiHO 10 Tapudis banky Ta okpemoro [lorosopy 3 KiieaToM.
OMII cknamaeThes 3:

- 4YacTKu OOOB’SI3KOBOTO TIOTAIICHHS TiJla KPEeIuTy (BCTAHOBIIOETHCS SIK
BIJICOTOK BiJl CyMH 3a00proBaHoCTi 3a KpeauTHUM JiMiTOM);

- IPOIICHTIB 32 KOPUCTYBAaHHS KPEITUTHUMH KOIITAMH;

- CyMH HPOCTPOUYEHOi 3a00pProBaHOCTI 3 OIUIATH YacTKH OOOB‘S3KOBOTO
MOTAIIeHHS TiJla KpenuTy 3a morepenHi nepionu (y pa3i BAHUKHEHHS);

- CYMH IPOCTPOYCHOT 3a00PrOBaHOCTI 3 OIJIATH BIJICOTKIB 32 KOPUCTYBaHHS
KPEAUTHUMU KOIIITAMH 32 MoTepeiHi nepioau (y pa3i BAHUKHCHHS);

- HeCaHKIIOHOBaHOTO oBepapadTy (y pa3i BHHUKHEHHS);

- TIPOTICHTIB 32 HECAHKITIOHOBaHUH oBepapadT (y pa3i HapaxyBaHH:);

- KOMicii 32 00CITyroByBaHHS KpEAUTY (32 HaBHOCTI),

- mrpadu, neHi (y pa3i HapaxyBaHHS)

O0JikoBHH 3amHC

CykymHicTh gaHux mpo KopucryBaua (im's KopucrtyBaya i mapoib AOCTYITY),
HeoOXifHA JUIs MOro po3mi3HaBaHHS (aBTEHTH(IKaIlii) 1 HaZaHHA IOCTYIY [0
Cucremu JIBO. 30epiraerscst B Cuctemi JIBO. Peectparis O0ikoBOTO 3amucy
3micHIOEThCS KopreTyBadem

O6cayrosyBanns Kpenurty

nociayra baHKy i3 po3paxyHKOBO-KacoBOTO OOCIyroBYBaHHs, fKa HaJa€TbCs
[No3myaneHuky mnpotsiroM nii KpeauTHoro moroBopy Ta BKJIOYAE Taki il
MpOBENEHHS PO3PaxyHKIB 31 CNHCaHHA Ta 3apaxyBaHHS KOINTIB 3a PaxyHkamu 3
00Ky 3aboproBaHocTi 3a KpeautHuM moroBopoM, BifkpuTHMH bankoM B po3pisi
KoHOro Ilo3uyanbHuKa

Kpenut, Haganuid Kimienty B Mexxax JliMiTy oBepapadTy ass 3miCHEHHS oniepariii i3
3aCTOCYBAaHHSM JE0ETHO-KPEIUTHOI IUIATDKHOI CXeMHM Ha yMOBaX, BU3HAYCHHX
Horosopom

naponb ans nuied BukopucranHs Cepsicy Google Pay/Apple Pay, 3okpema, -
KoMOiHalis CUMBONIB y BHIIsAAI wudp, mo reHepyerscst MIIC mpu cmpodi
3apeectpyBaru [lnarixkny kaptky B MobGineHOMY noxatky Google Pay/Apple Pay, i
siky bark nanpasisie Jlepxatemto I1K y Burmsaai CMC-tioBigomiieHHs Ha DiHaHCOBHIA
HoMmep Tenedony Jepkarens [1K, 3adikcoBanmii B inpopmariiiaux cucremax banky

Ogepapa¢r/ Osepapa¢r
JT03BOJICHUI

Onnopa3zoBuii uu¢poBuii
napoJib

OnHopa3oBuii oTP
NapoJib (AHIJI. one time

password, OTP)

e mapoib oaHopa3oBoi amii (Habip uudp ado OykB i uudp), KU aBTOMAaTHYHO
nocraBisierbess Kimienty Bin banky nursixom HancmmanHs CMC-moBigoMieHHs abo
Push-moBigomiieHHs abo moBigoMiIeHHsI B MeceH IKep, € TIHCHUM TUTbKH JIJIS OJTHOTO
ceaHcy aBTeHTU(IKAIi, U1 OJIHIET 1Tl Ta € oOMexkeHuM Y vaci. OgHopaszosuit OTP



https://zakon.rada.gov.ua/laws/show/1734-19/print#n24
https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

Mapoiib MOXE BHKOPHCTOBYBAaTHCS TpH crnpoOi 3apeectpyBaTu KapTky Ha BeO-
pecypci, mae 3mory imentudikyBaté KopucTyBauya Ta BHUKOPHCTOBYETHCS IS
MmiATBEpUKEHHS KokHOI omepanii (EnekTpoHHOTO IUIaTiKHOTO IOKyMEHTa), IO
MOJAETHCS Y €IEKTPOHHOMY BUTJISIAIL 13 BUKOPUCTAHHAM CUCTEMH [HTepHeT-OaHKIiHT,
y MobGinsHOoMy 3acTocyHKy, Ha CaiiTax HaJaHHA TMOCIYT, B IiHIOIOMY 3aco0i
TUCTAHITIHOT KOMYHIKaIlli MpW TUCTAHIIIHHOMY pO3MOpsSDKeHHI PaxyHkamu
Kopucrysaua. Ctoponu mnoroawnu, 1mo BBeAeHuil Kiientom omnopazosuii OTP
napons, npu croiBmaginai 3 OTP mapomem, oTtpumanum y Burmagi CMC-
moBimomsieHHs Ha dinancoBuii HoMmep Tenedony abo Push-moBimomienHs abo
noBiloMJIeHHsT B MeceH/pkep mij 4ac mpoBejaeHHs aBTeHTH]ikamii € [Ipoctmm
enexkTponHuM mianucom KopuctyBaua. Bcei moxymenTn, Omnepanii Kmienra, mo
iHiliHoBaHI (CTBOpEHI) B EIEKTPOHHOMY BHUTIIAII 1 ITiIMTUCAHI/MATBEPIKEH] 3a
nomomoroto  OTP-maponsi, BBaxkaroTbecs Takumu, Mo migmucadi IIpoctum
eNeKTpoHHUM mianucom Kitienra, sikuit ctoponu J{oroBopy AOMOBMIIMCS BBa)KaTh
TaKuM, 1110 OJHO3HAYHO iieHTH(ikye ocoOy KitieHTa Ta moB's3aHui 3 eIEeKTPOHHUMU
TAHUMU PO Oy Ib-AKY OIepallito BUKIIOYHO 32 YMOBH, IO MiATBepKeHH KimieaToM
npoBeaeHHs Oneparlii abo yKJIaIeHHs MpaBOYNHY 3IiHCHEHO IIISXOM BBEICHHS Y
BimoBigHe moine iHTepdeiicy MobinsHoro 3acrocyHky, CalTy HagaHHS MOCIYT,
iHmoro 3aco0y AMCTAHIIHOI KOMYHIKaIlii ITUGPOBOi MOCITiJOBHOCTI, sIKa TIOBHICTIO
inenTnaHa Hazgicmanomy bamkom OTP-mapomro Kimienty. Ilpm aumcranmiitHOMY
0aHKIBCbKOMY  OOCIIyrOBYBaHHI  BHKOPHCTOBYETBCS  SIK  JOJAaTKOBHM  3aci0
Aptentudikanii Kmienra npu Bxomi B MoOinbHHI 3acTOCyHOK, CallT HamaHHS
TOCIIyT, iHmUH 3acid AucTaHIiitHOI KOMYHIKAIi1

O3Haku
YCKJIaHEHD

THUMYaCOBHX

00CTaBWHM, 1110 BUHUKAIOTH 3 00’ €KTUBHUX MPUYWH, Y TOMY YHCI THX, SIKI MOKIIHBO
JOKYMEHTAJbHO TMIATBEpAWTH, Ta CIOPUYUHAIOTH HETAaTHBHUI BIUIMB HA
cripoMOoXkHICTh [lo3muanpHuka 3a0e3rmedyBaTH CBOEYACHE Ta B IMOBHOMY 00cCs3i
BHUKOHAHHS CBOiX 3000B’s13aHb 32 KpeAuTHUM 10TOBOpOM

Omnepaniiinnii tens banky

JeHb, POTATOM SIKOTO BaHK 3MIIHCHIOE CBOO MisUTLHICTD, HEOOXIIHY /IS BAKOHAHHS
IIaThKHUX omnepamniid. TpuBamicts OnepallifHOTO JHA BCTaHOBIIOETHCA baHKOM
CaMOCTIMHO Ta 3aKpIINTIOEThCs y BHYTpimmHIX mpaBuiax banky

Onepauniiinuii yac banky

yacTWHA oOmepaliiHoro aHd baHka, npoTaroM sKoi mpuiiMaoThes [lmaTixHi
iHCTpyKLii Ta iHCTpyKUii Ha BiakmukaHHa. TpuBamicte OmepauiiiHoro uacy
BCTaHOBIIOETHCSI BaHKOM CaMOCTIHO Ta 3aKpiILTIOEThCs Y BHYTpilmHIX mpaBuiax
banky, 3 ypaxyBa"HsaM pexxuMy podotn [Inatixaux cucteM. JIoBOIUTHCS 10 BigoMa
KnienTiB muisixom posmimieHHst BiamoBiaHoi iHpopmanii Ha Caiiti banky Ta/abo
IUITXOM OIPIUIIOJHEHHS BignoBimHOoi iHMopMarii Ha iH(GOpMAIiHHIX HOCISX
(pexmaManx ~ OykieTax, 1H(QOpPMAIlIMHUX  JOIIKAaX, OTOJOMEHHAX 1  T.IL),
po3TamoBaHux y AocTynHux s Kiienra micisix BigauieHb banky

Oco0u, moB’si3aHi 3 MOJITHYHO
3HAYYLUMMH 0CO0aMu

¢iznuHi 0coOH, SKI BiAMOBIAAIOTH X04a O OHOMY 3 TAKMX KPUTEpiiB:

- BiJIOMO, II[0 TaKi 0COOM MAIOTh CITUTBHE 3 TOJITHYHO 3HAYYIIOI 0COO0I0
OcHediriapHe BOJOMIHHS IOPHINIHOIO 0CO000, TPACTOM a00 IHITUM TTOTI0HUM
MPaBOBUM YTBOPEHHSM a00 MaroTh OyAb-sIKi 1HII TiCHI I1TOB1 3B’SI3KHU 3 MOJITHYHO
3HAYYIIMMH 0c00aMu;

- € KiHIeBUMH OcHEiIliapHIMH BIIACHUKAMH IOPUANIHOT 0COOH, TpacTy abo
1HIIOrO MOAI0HOTO MPABOBOTO YTBOPEHHS, TPO SIKI BiZIOMO, 10 BOHU Jie-pakTo Oyiu
YTBOPEHi [UIsl BUTOJIU MOJIITUYHO 3HAYYLIUX OCi0

OcnoBHa IIK

TUIaTiXKHA KapTKa, M0 BUITYCKAEThcs barkom 3rigHO 3 JloroBOpoM Ha iM’sl BIaCHHKA
IToTOYHOrO paxyHKy 3 KapTKOI

Oco0ucTuii Kadiner

MepcoHalbHA 3axUIlleHa Web-CTOpiHKa, Ha sKiii MOXKHa, TOJaBaTH 3asiBKH Ha
opopmnennss Ilocmyr banky, 3asBku Ha BHKOHaHHS [lmaTbkHUX omepaui,
OoTpUMyBaTH BigoMocTi mpo odopmireHi [locmyrn banky, po3mip 3a00proBaHOCTI 3a
Kpenutom Ta rpadik omnar, iHmy noBigkoBy indopmarito. [epemik [Tocmyr Banky
BU3HAYAETHCSl TEXHIYHUMHU MOXKJIMBOCTSAMH HajJaBada AT >KHUX TOCIYT

ITakeTHa
IlaxeT)

nponosuuis (aéo

HaOip Ilocmyr banky, o0’egHannx emnuauM TapudauMm maanom. [lakerHa
npomnosuisi/ITaker € enuanM Ta HemimmmuM [Ipoaykrom/Ilocyroro banky

Iepenik ocid

oco0u TOB’s13aHi 3 MPOBAKCHHSAM TEPOPUCTUYHOI TiSUTBHOCTI 200 CTOCOBHO SIKHX
3aCTOCOBaHO MikHapoaHi caskmii. Ilepenmik oci®O QopMyeTscs y TOPAOKY,
Bu3HaueHOMY KabineTom MiHicTpiB YKpaiHu

IITH (a6o IIIH-xo0x)

koMOiHamis 1wudp, gitep abo mitep 1 1udp, moTpiOHA maIA aBTEHTHUIKAIT
kopucryBaua (Jlepkarenst 1K) mig yac 3aificHeHHs omepallii i3 BUKOPUCTAHHSIM




Kaprku. IIIH naacunaerscs [epxkatento/[epxaremo nomarkoBoi B CMC-
noBimomiteHHI Ha @iHancoBHif HOMep Tenedona Ta/abo y Mecenmkep Hepxatens [1K

IlepeodopmirenHst odopmiteHHst HOBOi KapTku 3amicTh KapTku, mo Oyiia BUITyIIIeHa paHille Ha MiACTaBl

IIK/Iepesunyck MK JloroBopy, y 3B’S3Ky 3 MpUIUHEHHSAM ii [ii, MOIIKOKEHHSIM, BTpaTor ado
KPaJIiKKOIO

IMixo3pa MIPUIYIIEHHS, 110 TPYHTYETHCS Ha pe3yJIbTaTax aHali3y HasBHOI iH(opMarlii Ta Moxe

CBiIYMTH Tpo Te, o (iHaHcoBa omepanis abo ii yyacHHWKH, IX MiSTIBHICTH YU
MOXOJIPKCHHSI aKTUBIB TIOB’s13aHi 3 JIerallizallielo (BiIMUBaHHSAM) JJOXO/IIB, OACPKAHUX
3MOYMHHUM [UIAXOM, (iHAHCYBaHHAM Tepopu3My Ta/abo  (QiHaHCYBaHHIM
PO3IOBCIOKEHHST 30p01 MacoBOTO 3HHUINECHHsS, a00 13 BYMHEHHAM 1HIIIOTO
KPUMIHAIBHOTO MpPaBOMOpYILICHHST a0o JisHHA, 3a fKe mNepeadaueHi MiXHApOAHI
CaHKIII.

Migo3pini ¢inancosi onmepamii
(MifANBbHICTD)

(hinaHCOBI omepaiii ado crpoda iX MpoBeIeHHS HE3aJIeKHO Bill CYMH, Ha SKY BOHHU
MPOBOJATHCS, BBAKAIOTHCA MiZO3pIUMH, K0 baHk Mae migo3py abo Mae mocratHi
MiJICTaBH IS T1I03PH, 1110 BOHU € PE3yJIbTaTOM 3JI0YMHHOI TisTIbHOCTI 200 TIOB’s13aHi
Yl CTOCYIOTHCs (DiHAaHCYBaHHA Tepopu3My abo (piHaHCYBaHHS PO3MOBCIOJKCHHS
30p0oi MacoOBOTO 3HHIIIEHHS

IlinmpueMcTBO-po6OTOIaBEH
(IlipmpueMcTBO)

opuIraHa ocoda abo ¢izudHa ocoda-mianpueMens, 3 skuM bank yknas Jlorosip npo
00CIIyroByBaHHsI 3apILIATHOTO TIPOSKTY

isbrosuii nepiox

nepion yacy, MpPOTATrOM SIKOTO IilOTh MiNbIOBI YMOBH KopucTyBaHHs Kpenurowm, 3a
YMOBU IIOBHOTO IOBepHEHHs Ilo3nuanpHUKOM CyMH 3aranbHOi 3a00proBaHOCTI 3a
KpenutHoro niHi€ro (30kpemMa 3a00pProBaHOCTI MO KpPEAWTY, MPOIEHTIB 3a HOro
KOPHCTYBaHHS Ta IHIITUX IJIATEXiB, ependoadennm JJorosopom ta Tapudamu barky),
[0 BHHHKJIA MPOTITOM TOMEPEAHBOTO MEePioAy, Mi€ MJIbroBa MPOICHTHA CTaBKa 3a
KOPUCTYBaHHS KPEIUTHUMHE KOIITaMH B pamMkax KpeautHoi miHii.

[linbroBa mNpoOLEHTHAa CTaBKa 3a KOPHCTYBaHHS KpPEAMTOM BCTaHOBIIOETHCS
BignosinHo 110 Tapudis banky.

[Tinprosa mpoImeHTHA CTaBKa PO3MOBCIOKYETHCS HA BCIO CYMy 3a00pTrOBaHOCTI, SKa
BUHHKJIA TpoTsiroM [linerosoro nepiony.

Crpoxk naii IlineroBoro mepiomy TpuBae 3 AaTH BHUHUKHEHHS 3a00proBaHOCTi 3a
KpemuTHOoto ImiHI€EIO 10 JaTH TOTAIlCHHS Yy TOBHIA cyMi 3aboproBaHocTi 3a
KpenutHoto niHi€ro (30kpemMa 3a00pProBaHOCTI MO KpPEAWTY, MPOIEHTIB 3a HOTro
KOPHCTYBaHHS Ta IHIIUX IJIATEXiB, iependoadennm JJorosopom ta Tapudamu bauky),
10 ocTaHHbOro PoOouoro naHsA MicsIls, HACTYIIHOIO 3a MICSLEM BHHUKHEHHS
3a00proBaHoOCTi.

MakcuManbHO MOXJIMBHH cTpok IlinbroBoro nepiony — 10 62 auiB, 3 mepuioro AHs
BUHUKHEHHS 3200proBaHOCTI MicCsIs, B SKOMY BHHHKJIA 3a00pProBaHiCTh, [0
OCTaHHBOTO P000OYOro JHS MICAI, HACTYHMHOTO 3a MICAIIEM BUHUKHCHHS
3a00proBaHOCTI, 32 YMOBH, 1110 B OCTaHHi! PoO0o4Mii IcHb MicsIs BiIOYICTHCS TOBHE
MOTAlIeHHsl Yy TMOBHINA cymi 3araneHOi 3a0oproBaHocti 3a KpeauTHoro ImiHi€rO
(30Kpema 3a00pPTOBaHOCTI IO KPEANTY, MPOICHTIB 3a HOTO KOPUCTYBAHHS Ta 1HIIAX
miarexis, nependadenum JJorosopom ta Tapudamu banky).

B pasi HemoBepHEeHHs1 Ta/ ab0 YacTKOBOrO MOTALICHHS (HEMOBHOTO IOTAIICHHS)
3aboproBanocTi 3a KpeauTHoto JiHieto mpoTsarom [liasrosoro mepiony, mo icHyBaia
Ha KiHEIb PO3PaxyHKOBOTO TMEpiogy, NPOIEHTHA CTaBKa 3a KOPUCTYBaHHS
KPEIUTHUMH KOIITaMH 3 JaTH BHHUKHEHHS 3a00pTOBaHOCTI BCTAHOBIIOETHCS Y
po3mipi, mependaueHomy Tapudamu bank, 3a skor0 baHk 3milicCHIOE MepepaxyHOK
MIPOIICHTIB HA 3aJIUIIOK 3a00pTroBaHOCTI 3a KpenuTHOIO JiHIEI0 HA HACTYITHUH JIeHb
micyst 3akiHdeHHs [1inproBoro nepioay

IlnaTik

CyMa KOIITIB, IO MiJyIarae 000B’13K0BOMY ToraieHHI0 [103n4ansHIKOM BiJIIOBITHO
10 yMmoB Kpeauraoro norosopy ta JIKBO

InaTixkHa iHCTPYKIis

pO3MOpsIKEHHS iHiIiaTopa baHky a0o iHIIOMY HamaBady IDIATLHKHUX MOCITYT IIO0
BUKOHAHHS TUIATDKHOT omeparlii. [HilliroBaHHS MJIaTXKHOT orepallii uepes HajaBava
MIIATDKHAX TIOCIYT 3 iHiIitoBaHHS maTihkHO1 omepanii (PISP) 3miiicHroeTbes Ha
MiJCTaBl TUTATDKHOI I1HCTPYKII TUIATHWKA, SIKy HaJaBad IDIATDKHUX TIOCIYT 3
IHII[IIOBaHHS TUIATDKHOT omepamii mepenae HajxaBady IUIATDKHUX TOCIYT 3
ob0cnyroByBaHHs paxyHky (ASPSP)

Inartickaa kaptka (IIK a6o
Kaprka)

SIIEKTPOHHUH TUIATIKHUN 3aci0 y BHIUISAI TUTACTUKOBOI YW 1HIIOTO BUAY KapTKH.
[TnaTikHa KapTKa Moke OyTH BuITyIieHa Ha iM’s1 KitienTa abo #ioro JloBipeHunx ocio.




IInatixaa mocayra

nepenbaueHa 3akoHoM Ykpainm «llpo mmaTikHI mocayrm» OisueHICTH baky
(HamaBaya IUTATDKHUX TIOCTYT) 3 BHKOHAaHHSA Ta/a00 CympoBomKeHHs IlmaTikHux
orneparii

IlnaTizkHa cxema

YMOBH, 3TiIHO 3 SKUMH MPOBOIUTHCS oOmik Omepaniit 3a [InatixHOIO KapTKOmO Ta
3MIACHIOIOTHCS PO3paxyHKH 3a Iumu OrepamisMu. 3aleXHO BiJ YMOB, 32 SKHUMH
3miicHIOIOTEC Omeparrii 3 BHKOpUCTaHHAM KapTok, MOXXYTb 3aCTOCOBYBATHCS
nebeToBa, 1e0eTOBO—KpEAUTHA Ta KPEAUTHA TUIATIKHI CXeMU:

- neberoBa cxema nepenodadae 3xificaeHHs KopucryBauem Omepartiit 3
BUKOpHCTaHHSIM KapTku B Mekax 3aJIUIIKy KOIITIB, sIKi 001iKOBYIOThCs Ha [loTouHOMY
PaxyHKY;

- nebeToBo — KpeauTHA cxeMa, nependadae 3aiticHenHs Onepanii KopuctyBadem 3
BUKOpHCTaHHSIM KapTku B Mekax 3aJIUIIKy KOIITIB, siKi 00IiKOBYIOThCs Ha IloTouHOMY
paxyHKYy, a B pa3i ix HezocTaTHOCTI 200 BiICYTHOCTI—3a paxyHOK HagaHoro bankom
Kpenury;

KpeauTHa cxema mepeabauae 3milicHenHs  KopucryBauem — Omepamii 3
BuKoprcTtanHsM KapTku 3a paxyHOK KomitiB, Hananux bankom y Kpenur

Ilnarizxkaa
Omnepanin)

omepaunia  (ado

OyIb-siKe BHECEHHSI, ITepeKa3 abo 3HATTS KOIITiB HE3aJIe)KHO BiJl TPABOBITHOCHH MiX
IJIATHUKOM 1 OTpUMYBadeM, sIKi € ITiJICTaBOIO IS ITHOTO

IlnaTiskHa cucreMa

cucteMa JUIi BUKOHAHHS IUIATDKHUX — omepalid i3 ¢GopMaibHUMH  Ta
CTaHAAPTU30BaHUMH JOMOBJICHOCTSIMH 1 3aralbHUMH TPaBHJIAMH I1[0JI0 TIPOLIECHHTY,
KJIIPUHTY Ta/a00 BUKOHAHHS PO3pPaxXyHKIB Mi’K YIACHHKAMH IUTATIXKHOI CHCTEMHU

InaTiskHuii iHCTpyMEHT

IIepCOHAJII30BaHMMA 3acid, MpHUCTpiii Ta/abo Habip mpolexyp, IO BiAMOBITAIOTH
BUMOTaM 3aKOHOJABCTBa Ta moromkeHi Kiienrtom (kopucryBauem) i Bankom s
HaJaHHs MJaTDhKHOI 1HCTpyKUii. Jlo MiaTihXHMUX 1HCTPYMEHTIB HaleXaTh: MPSMHN
nebet, KpeauToBHH TpaHcdep, eISKTPOHHI IIATIXHI 3ac00H

InaTickauii  Tepminaa  (ado
POS-Tepminai)

CIEKTPOHHUHN MPUCTPIil, MPU3HAYCHUH IS TPOBeACHH ABTopH3arii 3a [ImaTixHoI0
KapTKOIO JUIs BUJa4l TOTIBKH, OIUIATH 332 TOBapH/IOCIYTH, OTPUMAHHS JOBiKOBOI
iH(opMartii, ApyKyBaHHSI JOKYMEHTA 3a OIEPaIli€ro TOIIO

InaTixkauii npucTpii

TeXHIYHUH TPHUCTPii (OaHKIBCHKUI aBTOMAT, IUIATLKHWKM TEpMiHANI, TPOTPaMHO-
TEXHIYHUH KOMIUIEKC CaMOOOCIYrOBYBaHHS, MPOTPaMHO-aapaTHe CEePeOBHIIE
MoOinEHOTO TenedoHy, IHIMKA TPUCTPii), Mo mae 3Mory kopuctyBady (Kiienry)
IHIIIIOBaTH TIIIATDKHY OIEpalifo, a TakoK BHKOHATH iHIIN orepamii 3rigHo 3
(YHKIIOHATEHUMH MOYJIMBOCTSIMH I[HOT'0 TIPUCTPOIO

IloB’si3aHa oco0a

ocoba, BU3HAYEHA IOB’s3aHOI0 i3 OaHKOM 3rimHO 3i crarrelo 52 3akoHy YKpainu
«[Ipo Oanku 1 OaHKIBCBKY HiSUIBHICTB» Ta 3 ypaxyBaHHAM «llomoxxeHHS mpo
BH3HAYCHHS TIOB’SI3aHUX 3 0aHKOM 0cCi0O», 3aTBepmkeHoro mocranoBoro HBY Bin
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Ilo3nyajabHHUK

KitieHT, 1o ykimaB 3 baHKOM BiIOBITHAN JOTOBIp MO0 HOTO KPeIUTyBaHHS

MoaiTnuno 3HaUYyIIi 0cO0H

(hi3uaHI 0cobH, SKi € HAIlIOHATBHAMH, IHO3EMHUMH ITYOJIITHUMH JisT9aMH
Ta JisT9aMu, SIKi BUKOHYIOTh MyOuIiyHi QyHKUIi B M>)KHAPOJHHUX OpraHi3alisx

Mocayra Banky (abo | okpema OaHKiBcbka Ta/a00 miaTiKHa Ta/abo0 ¢iHaHcoBa mociyra (IPOXYKT) abo

IIpoaykr banky) KOMITIEKC ITOCHIyT, T0 HamaeThess KimieHTam bankoM Ta ska Mae TEBHUH psn
xapakTepucTuk (Ttapu¢iB Ta ymoB). Ilocinyra banky nHamaetbest KimieHTy 3rigHO 3
Tapudamu banky Ta/ab0 yMOBaMH BiIIOBIJHOTO IOTOBOPY

[Mocayra 3  inimiroBanus | He(hiHAHCOBA IJIATiXKHA TOCIYTa, IO TMOJIATAE B iHIMIFOBaHHI IUIATIKHOI 1HCTPYKIIIT

NJIAaTiXKHOT omepairii HaJiaBaueM IOCIYTH 3 IHIIIIOBaHHS IJIATDKHOT orepaiii Ha 3amuT TUIATHHKA 3
PaxyHKY IJIATHUKA, BIAKPUTOTO B IHIIOMY HaJaBaui IIATIKHUX MTOCIYT.

IHocayra 3 HA/JaHHs | HepiHAHCOBA IMJIATLKHA MOCIYra, IO MOJAraE y HallaHHI B PEKUMI PEANbHOTO Yacy

BiZloMocTeil 3 paxyHKiB KOHCOJTIJTOBAHO1 iH(pOpMaIIii 010 0THOTO 200 KiTPKOX PaXyHKIB, BIAKPUTUX HA 1M s
KOpHCTyBayda B OJJHOMY a0o Oinbliie HajaBadaM IUTaTIKHUX TOCITYT

TTomuakoBa IUIATIDKHA | TUTaTXKHA Olepailis, BHACTIJIOK sSKOI 3 BHHM HajJaBaua IUIATDKHUX IOCIYT

onepauis 3OIMCHIOEThCA CIIMCAaHHA KOIWITIB 3 PaxyHKy HEHAIEKHOTO IUIaTHHKA Ta/abo

3apaxyBaHHs KOIITIB Ha PaXyHOK HEHAJIS)KHOTO OTPUMYBada ¥ BHJa4a HOMY KOIITIiB
y TOTiBKOBi# opmi

INocunena apreHTHdiKamis

mporeaypa aBTeHTU(IKaIil KOPUCTYBaya, siKa rependadac BUKOPUCTAHHS JBOX YU
OinbIIIe CYKYITHOCTEH JaHUX (€IeMEHTIB), 0 HalleXKaTh J0 TAaKUX Pi3HUX KaTeropii:

- 3HaHb [BOJIOAIHHS iHPOPMALiEIO (JaHUMH), IO BiTOMa JIHIIE KOPUCTYBAdy|;

- BOJIOZiHB (3aCTOCYBaHHS MaTepiaJIbHOTO MPEAMETa, SKUM BOJIOJIE JIHIIE
KOPHCTYBaY);

- MPUTAaMaHHICTH [[TepeBipKa OIOMETPUYHMX JaHUX a00 IHIIHMX BIACTHBOCTEH (PHC,
XapaKTepUCTHUK), NPUTaAMaHHUX JIMIIE KOPUCTYBavy, 10 BiJPI3HAIOTH HOTO Bifl iHIIUX
KOpHUCTYBayiB]




IToTouHMi paxyHOK

pPaxyHOK (BKJIIOYAIOUM PaxyHOK i3 CHELialbHUM PEKHMOM BHKOPHCTAaHHS), IO
BimkpuBaeThcsi bankom KitienTy st 30epiraHHs KOIMITIB 1 BUKOHAHHS IIIATIKHHX
orepalliii BinoBigHO 10 yMOB JloroBopy Ta BUMOT 3aKOHOJaBcTBa YKpainu. TepMiH
«[lotounmii paxyHok» y [loroBopi Moxe BXXUBATHCS TaKOXK y 3HaueHHI «[loTounmit
PaxyHOK 3 KapTKOIO», SIKIIO 3a ymoBamu JloroBopy no Bigkputoro IloTounoro
paxyHKy odopmiieHo [ImaTixHy KapTKy

IHoTounmuii paxyHoOK 3
kapTkow (a6o IloTounmi
paxyHok 3 I1K)

MOTOYHHI paxyHOK, IO BigKpuBaeThesi bankom KilieHTy Ha OTOBipHIH OCHOBI JUIst
30epiranHs TpOLIOBUX KOLITIiB 1 BUKOHAHHS IJIATIKHUX OMepauiil 3 BUKOPHUCTAaHHAM
miaTikHUX iHCTpyMeHTIB ([1maTiXHUX KapTok) BimmoBimHO 10 yMOB JloroBopy Ta
BHMOT 3aKOHOJABCTBA YKpaiHU

HocTiiinmii napoan

naponb, mo 3a3HadaeTbest KopueryBadem mis noctymy no Cucremu [BO, sxwuii
BBoAWThCA KopucryBauem micnsi oTpumaHHs Ta BBenaeHHs OpHopasooro OTP
mapodist. [locTiiiHniA maposb, Mo BU3HAYAaeThesl KopucTyBadem, Mae BiANOBiTaTH
BUMOTaM, BKazaHuM B iHTepdetici BimnoBignoi Cucremu 150

MpaBWjia KOPUCTYBAaHHS IUIATDKHUMHU KapTKaMH, SKi € HEBiJI’€MHOI YaCTHHOIO
Jlorosopy, 000B’s13koBuMH U1 BUkoHaHHs Kiientowm ([lepsxarenem I1K)

IIpaBuna KOPHCTYBAaHHA
MJIATIKHUMH KAPTKAMH
IMpocTuii eJIEKTPOHHM i
mignuc (oaHOpa3oBMid
uuppoBuii  mapoas (OTP-
napoJib)

nudposuii mapons (OTP-mapons) me Habip €IEKTPOHHUX TaHHUX, SKI OJHO3HAYHO
JIOTIYHO IIOB’sI3aHi 3 CJICEKTPOHHHUMHU JaHMMH, M0 HiANUCYIOThcs KiieHtom, Ta
npusHaveHi s inenTugikanii Kimienra sk mignucyBada nuux naHux y MoOinmsHOMY
3acTOCYHKY, Ha CaiiTi HaIaHHS MTOCYT, B iHIIOMY 3ac00i TUCTaHIIHHOT KOMYHIKaITii
B 3aJI©KHOCTI BiJl TEXHIUHOI peamizamii BifmoBigHOoro ¢QyHKIioHamy baHKOM.
[IpocTuit eneKTPOHHUI MiJMUC € aHAJIOTOM BiIacHOpy4YHOro mignmucy Kiienra, Ta
3a3BUYAll HaKJIaJaeThes NUITxoM BBeaeHHs Kiiearom OnHopaszoBoro OTP maporto.

[IpocTHii eNeKTPOHHWM MiANMHUC TAKOXK BKIIOYAE IMAMACAHHSA TOKYMEHTIB a0o
MiATBEPPKEHHS 03HAHOMJICHHS 3 TXHIM 3MICTOM HUISXOM HaTUcKaHHs KiieHToM y
MobinsHOMY 3acToCyHKY, CaiTi HalaHHS TOCIyT abo B iHIIoMY 3aco0i AUCTaHLIHHOT
koMyHikamii kHOMKH «Ilimmuey», «IlimmucaBy», «IlinTBepmkyio», «O3HATOMHUBCSY,
«lloromxkyroce», «BigmpaButm», «Ommatut» abo IHIIUMH — aHAJIOTIYHUMH
MO3HAYCHHSIMU.

IpusynuHenHs (0, 10KyBaHHs1)
aii ITK

THMYacoBa HEMOXIIMBICTH 3MIMCHEHHS omepalliii 3 BukopuctaHHsM [lmatikHOi
KapTKW BHACIIJOK BHHUKHCHHsA OOCTaBHWH, TNepemdadeHux JloroBopom Ta/abo
YUHHUM 3aKOHOAABCTBOM YKpaiHU

Mpununenus aii IIK

HEMOXKJIMBICTB 3[ilICHEHHS omepauiii 3 BUKOpUCTaHHAM [1naTixHOo1 KapTKH BHACIITOK
3aKiHUYeHHS CTPOKYy 11 [ii, aHymoBaHHA a00 BHHUKHEHHS IHIIUX OOCTaBHH,
nependaueHux JoroBopom Ta/abo npasuiamu [lnaTixkHoi cucTeMu

IIposaiinep

OIIepaTop 3B'A3KY, SKHM KOPHUCTYeThes Jlepxkarens [1naTi>kHOT KapTKH, 1HIII 0COOH,
3ajisiHi B 3a0e3neueHHi podbotu CepgiciB Google Pay/Apple Pay

IIpocTpouena 3a60propanicThb

3aboprosanocTi KitieHTa, o BUHUKIIA Y 3B 3Ky 3 HEBUKOHAHHSIM (IIPOCTPOUCHHIM
BUKOHaHH:) KiTieHTOM CBOIX 3000B’s13aHb LIOJI0 CIUIATH 00OB’SI3KOBUX IUIATEXKIB 3a
ykiaaeHuM Mixk KitieaToM Ta bBaHkoM J0roBopoM Npo CIOKUBYMEN KPEAUT a00 iHITHM
JIOTOBOPOM, YKJIaeHuM Mik bankoM i KitieHTom)

PaxyHok Oynp-sSKWi paxyHOK, Bimkputuii B bamky Ha ymoBax 1soro JloroBopy Ta/abo
BignosinHoro Jlorosopy 3a Ilocayroro banky

PaxyHoxk s morameHHsl | BHYTPIIIHbOOAHKIBCBKMI pPaxyHOK, BigKpUTHH baHKOM B po3pi3i KOKHOTO

3a00proBaHoCTI [lo3nyaneHuKa UIA aKyMYJIIOBaHHS KOIUTIB, siKki HamxoxasaTh Bix IlozmuanbHuka 3
METOIO TIOTamieHHs (B TOMY YHCII JOCTPOKOBOT0) 3aboproBaHocTi 3a KpemuTHUM
JOTOBOPOM Y BifmoBigHOCTI 1o BUMOT KpeautHoro norosopy, IKBO ta BHyTpimHix
npaBwi banky

PaxyHok 3 00JTiKy | BHyTPITHEO0AHKIBCHKUH paxyHOK, Bimkputuid bankoM B po3pi3i KOKHOTO

3a0oproBaHocTi [To3uyanpHMKA 3 METOIO O0JIIKY HaflaHuX Takomy Ilo3nuanbHUKY KpeIUTHHX KOIITIB

Peectp KOJIEKTOPCHKHUX | PEeecTp, o BeAeThes HamioHambHuM OaHKOM YKpaiHM Ta MICTHTH BIIOMOCTI MPO

KOMIIaHii KOJIGKTOPCBbKI ~ KOMITaHii, sKi 3AIMCHIOIOTH  BPETYNIOBaHHS  IPOCTPOYEHOI
3a00proBaHocTi BiAmMoBiAHO 10 JloroBopy 3 bankoM Ta/abo HOBUM KPEIUTOPOM

PecTpykTypu3anis 3MiHa icTOTHHX YMOB KpemutHoro moroBopy, WO 3micHIOETBCsS bankom Ha

3a0oprosanocti 3a Kpeaurom

JOrOBipHMX yMoBax 3 [lo3n4yanbHMKOM 1 BIUIMBa€ Ha YMOBH Ta/abo TMOPSIOK
NOBepHEHHs Takoro Kpenaurty, 30kpema: 3MiHa BiJICOTKOBOI CTaBKH, CKacyBaHHS
(TIOBHICTIO 200 YaCTKOBO) HApAaXOBAHMX 1 HecIuTaueHUX [1o3ndaibHIKOM (DiHAHCOBUX
caHkuid (mrpady, TeHi, HEYCTOWKM) 3a HECBOE€YACHE BHECEHHS IUIATEXIB 32
3a00proBaHiCTIO, 3MiHa rpadika MmorameHHs] KpeIUTHOT 3a00prOBaHOCTI) CTPOKIB Ta
CyMH TIOTAIlICHHS OCHOBHOTO OOpry, CIUIaTH BiICOTKIB/KOMICiH, 3MiHEHa pO3Mipy
KoMicii, 3 MeTor 3alesnedeHHs oOcimyroByBaHHS Ilo3nuyanbHUKOM KpeAUTHOL




3a00proBaHOCTI y pa3i BUHUKHEHHS Y OCTAaHHBOT'O OOCTAaBHH, II0 MAlOTh MPSMUIA
BIUTUB HAa OOCIYTOBYBaHHS IOTOYHOI KPEIUTHOI 3a00pTOBAaHOCTI Y BCTAHOBIIEHI
TepMiHM Ta 00 eMu, 00yMoBIieHi KpeTuTHIM OTOBOPOM

Po0ounii neHnb

OyIb-SKHii JICHb, 110 BU3HAETHCS POOOYUM JUIs OAHKIB 3TiTHO i3 3aKOHOJABCTBOM
Ykpainu

Po3paxyHnkoBuii 1eHb

poboumii 1eHs B KOXKHOMY MicsIli, B AKuit bank 3miiiCHIOE HapaxXyBaHHS Ta BUILIATY
MPOIICHTIB Ha 3JIMIIKK KOIITIB HAa PaXyHKax, CTATHEHHS IIPOIICHTIB 32 KOPUCTYBaHHS
KpenuToM, HecaHkuioHoBaHHM oOBepApa)TOM, HapaxOBaHHUX ILIOJCHHO MPOTATOM
Po3paxyHkoBoro mepiomy, Ta CHHCY€ KOMICIHHI BHHArOpoIu 3a 3AiHCHEHHUMH
onepaisiMi 3 BUKOpucTaHHAM I 1maTi>kHOT KapTKu

Po3paxynkoBuii nepion

mepiof; 3 JHs, HACTYIHOTO 3a JHEM 3JIHCHEHHS OCTaHHBOTO HapaxyBaHHS Yy
MOTIEPETHBOMY MICSIIi TI0 JIeHb 3/[IHCHEHHS OCTAaHHBOTO HAPaXyBaHHS Y MOTOYHOMY
MiCSIIIi BKITIOYHO, SKIIO iHIIE He mepeadadeHo ymMmoBamu JloroBopy

Caiitr  banky (Od¢iuiiinuii | odimiiaIiA IaTeprer—caiit banky https://unexbank.ua/
Caiit banky)
CaiiT HaJaHHA MOCTYT oiwiitni caiiTu maptHepiB baHky, 32 JOMOMOroI0 SKMX MOXXYTb HaJaBaTHCS

ITocnyru banky

Cepgic Google Pay (Google
Pay)

cucTeMa MOOUTHPHHMX IUIaTeXiB po3pobiieHa kommadiero Google, ska mg03BOJISTE
3OIMCHIOBATH PO3PaxyHKH 3a TOBapuW Ta IOCIYTH 3a JOMOMOIOI0 MOOITBHOTO
MpHCTpoto, SKUH mpamroe Ha twiatdopmi Android, Bepcii 4.4 KitKat ta Bume 3
yBiMKHeHO010 dyHKITIe0 NFC, 6€3 po30710KOBaHOTO r00t-TO0CTYITY

Cepsic Apple Pay (Apple Pay)

crcTeMa MOOUTBHUX TUIATEXKIB po3pobiieHa kommaHielo Apple, sika BUKOPUCTOBYE
TexHonoriro Apple mist nmossonmy Jepxkaremsm [IK 3pilicHroBath T1uiaTexi 3a
nornomMororo KapTok i MaT AOCTYI J0 1HIIUX OB’ SI3aHUX MOCTYT, BUKOPHUCTOBYIOUH
npoykTu Apple

Cepgic Click to Pay (Click to
Pay)

cepBic / mociyra TMpOBEJCHHS IJIATEXIB ENEKTPOHHOI KOMEpIii 3 yIO0CKOHAICHOIO
mIaTikHOI TexHojoriexo EMV® Secure Remote Commerce (SRC), mo gormomarae
3MIHCHIOBATH OIUTATH B MEpeki IHTEepHETI 3a JOMOMOTOI0 €IWHOTO IUIATIKHOTO
npodiJito Ha Pi3HUX MPHUCTPOSIX Ta Y pi3HUX - Toprosiis / MepuaHTiB

Cucrema JTUCTAHIIHHOIO
00CJIyrOByBaHHS

CYKYMHICTh KaHalliB OUCTAHIIMHOTO €JEKTPOHHOTO 0OCIyroByBaHHA [TenedoH,
MeceH/Kep, OaHKoMaT, MpHCTpi 3 QyHKUi€0 npuiiMaHHS TOTiBKH (cash-in),
MOOUTBHHI 3aCTOCYHOK, Mepeska [HTepHeT Ta iHIIIi 3ac00H, ITOB’A13aHi 3 eJICKTPOHHOIO
KOMYHIKAI[IHOIO MEpEekero ], ki 0e3 0aHO4YacHOT (PI3UYHOT IPUCYTHOCTI CIIOKHUBaYa
(Kmienra) Ta nHagaBaua mnociyr (banky) 3a0e3nmeuyioTh HamaHHS CIOXHBady
(hiHAaHCOBHUX, IUIATIKHUX a00 IHITUX TTOCTYT.

Cucrema 1O

MIPOTPaMHO-TEXHIYHUMA KOMIUIEKC, IO Hamae MoxiuBicTe Kimientram baHKy
(KopucryBauam) orpumyBaTH iH(opMaliro Mo iX paxyHKax Ta 3IiHCHIOBATH
JMCTaHIIHE PO3MOPSKCHHSI paXyHKaMH Ha YMOBax, BHKJIaaeHuX B Jlorosopi, B
ToMy YHCI 3 MoOimpHEX mpuctpoiB. CxmamoBoro ydactuHor Cucremm JIBO €
mporpaMHe 3a0e3MeueHHs, 10 NpuU3Ha4YeHe It MOOUIBHUX MPUCTPOIB TiA
KepiBHUITBOM omepaiiiiHoi cuctemMu Android a6o I0S, sike MokHa oTpuUMaTH,
3aBaHTAXWBINKM BiAMOBiMHMA MoOUTBHHN 3acTocyHOK. B pamkax JloroBopy
MoOiapHMI 3aCTOCYHOK Takoxk BBakaeThcst Cucremoro JIBO. Cucrem [1bO moxe
OyTH JeKiibKa, IX Ha3BU MOXKYTh BiIPi3HATUCH BiJ odiniiiHoro HaiimenyBaHHs banka
B 3aJIe)KHOCTI BiJl JOTOBIpHUX BigHOCHH baHka 3 iioro maptHepamu, Ta/abo
(hyHKITIOHAT TAKUX 3aCTOCYHKIB MOXE BiJPi3HATUCH OJIMH BiJl OJTHOTO.

CMC

Short Message Service (mociayra KOPOTKHX MOBIJOMJICHB) - CUCTEMa, 110 JI03BOJISE
BiJIIPABIISATH Ta OTPUMYBaTH TeKCTOBI mosimomiieHHs (CMC — moBimomiieHHS) 3a
JIOTIOMOTOI0 TTOCTYT OIlepaTopa MOOUTBHOTO 3B’SI3KY Ta 3a HASBHOCTI BiATIOBIIHOTO
MOOLTBHOTO (CTITBHUKOBOTO) TeJIe(QOHY

CneuniasizoBanuii intepdeiic

MIpOorpaMHO-TEXHIUHUN 1HTepdeic enekTpoHHOoi B3aemonii banky Ta CTOPOHHBOTO
HIIII, gepe3 sxmif y Mekax BIIKPUTOTO OAHTIHTY HATAETHCS JOCTYH JI0 PaxXyHKY
Krienra.

Cuipni onepamnii

oreparii, 3JiiiCHEHHS SIKUX OCKapxkKyeTbcsi KilieHTOM B MOBHOMY 200 4acTKOBOMY
PO3Mipi 3TiJHO 3 MPOLEAYPOIO, BCTAHOBICHOO MpaBUIaMH BinnmoBigHoi [lnaTixxHOT
CHCTEMH Ta/ab0 YHHHHM 3aKOHOIABCTBOM YKpaiHU

CTON-CIMUCOK

mepemk ILTaTibKHUX KapTokK, 3a SKAMH 3a00pOHEHO a00 OOMEKEHO MpPOBEICHHS
omnepaiiii bankom

Crpok aii KapTkn

mepioj] yacy, IO MOYMHAEThCSA 3 aatu odopmiueHHs (nepeodopmieHns) Kaprku i
3aKIHYY€EThCS B OCTaHHIN KaJeHIapHUH ACHB MicsIll, 3a3HadyeHoro Ha Kaprmi



https://unexbank.ua/

Cymu 3a0J10KOBaHMX, aje He
CINHMCAHMUX KOILITIB

CyMU KOIITIB, MmO OONIKOBYIOThCS Ha PaxyHKy, aje € HeHOCTYNHUMH IS
BUKOPHICTAHHS 32 HHMM BHACHIZOK IX pe3epBYBaHHA ISl PO3PaxyHKIB 3a BXKe
saifichenumu  Omepantissmu.  Komru 0o0nikoByloThcst Ha PaxyHKy 3 MOMEHTY
ABTopu3ailii 10 MOMEHTY HaJIXO/KEeHHS (DiHAHCOBOT'O JIOKYMEHTA, IO € MiJACTaBOI0
TUTA 1X TIepeKasy AJIs po3paxyHKiB 3a 3/1iCHEHOO ollepaieto. Y pa3i HeHaIXODKEHHS
(hiHAaHCOBOTO JOKYMEHTa KOINTH pPO30JIOKOBYIOTECS Y TEPMiH, BCTAHOBJICHHUI
yMoBaMH BiAmoBiqHOI [lnaTixkHOi cuctemMu Ta BaHKOM 1 CTAlOTh MOCTYIHHMHU JIJIS
BUKOPHUCTaHHS

Croponn

bank i Kinient (Kopucryaw/Bxiagauk/[1o3ndaisHUK)

Tapudu

MIepEITiK MFOYMX TMOCIYT baHKy 3 BH3HAYEHHSAM IiX BapTOCTi, BKIIOUYAIOUH PO3MIpH
MPOLEHTHUX CTaBOK (y pa3l HAsABHOCTI), SIKi 3aTBEPIKYIOTHCS YIOBHOBAKCHHM
KoserianbHUM opraHoM banky. Tapudwu e HeBin’eMHOIO YacTuHOIO JloroBopy Ta
po3Mimieni Ha Caiiti banky, a TaKoX y JOCTYITHOMY JJIS KJIIIEHTA MICIIi Y BIITIICHHIX
banky

Tapuduuii n1aH

kommiekc Tapu¢iB Ta yMOB, Ha OCHOBI SKHX 3IIHCHIOETBCS OOCIyrOBYBaHHS
BiamosigHoro JloroBopy 3a Ilocayroro banky

Tpets ocoda

¢dizmanHa abo opuANYHA 0c00a, MOPYIUTENs Ta/ab0 MAaHOBHN MTOPYIUTENb, B TOMY
Yyuclai  TpeAcTaBHUK Ta/abo cmagkoeMenb [lo3uyanbHuKa, ONM3BKI  0ocobu
[o3nyaneHuka (TepMiH «OMU3bKI OCOOM» BXXKUBAETHCS Yy 3HAYCHHI, HABEJACHOMY B
3akoni Ykpainu «IIpo 3anmo0iraHHs KOPYIIITii»)

Tokxen

KpurrrorpadigHui K04, 0 TpU3HAYeHUN A1 igeHTudikamii [ImaTikHoi KapTKu B
Mo0GinpHOMY mpucTpoi Kirienta Ta 3a0e3nedyeHHs iHhopMaIiiiiHOi Oe3MeKH TaHUX

Toxkenizanis

nporec 3amMinu KoHpigeHUiHHNX nanux [Inatixnoi KapTKu (TakuUX K HOMEp, TEPMiH
nii Ta CVV2/CVC2) na ynikaneauii inentudikatop — TokeH. 3aMicTh 30epiraHus
dakTHuHUX ~JaHWX mojo [lmaTbKHOI  KapTKM  TeHepyeTbess wmmdp, MO
BUKOPHUCTOBYEThCS Hajxam Juis il izeHTudikauii 3 peectpauieto y MIIC. Tokenizaris
3MIACHIOETHCS TIPH 10AaBaHHI [[maTiKHOT KapTKK B €IEKTPOHHUHN TaMaHelb CepBiCiB
MOOUIBHUX JOIATKIB

Tpanszakuis

oreparis, ininifioBana [epxarenem [1K, y Tomy umcni 3 BukopuctanHsm Kaprkuy,
st goctymy A0 [loTrouyHoro paxyHKy 3 KapTKOIO 3 METOIO oJiep kaHHsI iH(opMariii mpo
Woro cTaH, 3MIMCHEHHS IUIATEXiB, ONEp)KaHHs/ BHECEHHS Ha Takui PaxyHOK
TOTIBKOBHX KOIITIB

Toprosens/Mep4yaHT

Ccy0’eKT rocmonaproBaHHs (IOpuIM4YHA 0co0a abo ¢izuvyHa 0c00a, sKa 3IINCHIOE
M IPUEMHHIIBKY JisUTEHICTh, He3aJIexKHy MpodeciiHy MisNTbHICTE), SKHA BiIOBIIHO
JI0 TOTOBOPY 3 BIAIIOBITHUM HaJaBadeM IUIATDKHUX MOCIYT (€KBaiipoM abo iHIIIMM)
npuiitMae 70 0OCIyroByBaHHS IUIATDKHI IHCTPYMEHTH Uit 3IIMCHEHHS OIUIATH
BapTOCTi TOBApiB YK MOCIYT, BKJIIOYAIOUU MOCIYTH 3 BHIAdi KOIITIB Y TOTIBKOBIiH

dhopmi

YaockoHajleHUu#
€JICKTPOHHUI
YEII)

miagnuc  (ado

EIEKTPOHHUH IMiIMIC CTBOPEHUH 32 pe3yIbTaTOM KPUITOTPpadidTHOrO TIepEeTBOPCHHS
CNIEKTPOHHUX JaHUX, 3 SKUMH TIOB'S3aHMH I1Ied eJeKTPOHHWH Miamuc, 3
BUKOPHUCTAHHIM 3ac00y YJOCKOHAJICHOTO ENIEKTPOHHOTO MiAMUCY Ta OCOOHCTOTrO
KJIF0Ya, OJHO3HAYHO TOB'sA3aHOTO 3 mimnucyBadeMm (KimieHTOM), 1 SKHMid mae 3Mory
3MIACHUTH eneKTpoHHY ineHTu¢ikanito Iliamucysaua (KiienTa) Ta BUSBUTH
MOPYLIEHHS IUTICHOCTI €IeKTPOHHMX JaHHX, 3 IKUMH MOB'SI3aHUHN el eleKTpOHHUI
MiIuC.

Yroaa FATCA

Yroma mik Ypsgom Ykpainu ta Ypsgom Cronydenwmx llraTiB AMepukd s
MOJIIMIIICHHST BUKOHAHHS TIOJJATKOBHX MPAaBWJI 1 3aCTOCYBAaHHS IOJOXCHb 3aKOHY
CIIA «IIpo mogaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (FATCA).

YmoBu po3mimenns Briagy

yMoBH, ki KopucryBau obupae y Cuctremi 15O npu BigkpuTTi 0aHKIBCHKOTO BKIATY
(memo3uTy) Ta siki migTBepAKy0Thcst KopuctyBauem EnekTpoHHHM MiIHCOM

YHiBepcaabHui YHiKaIbHUMH
inenTHdikaTOP TUIATIKHOT
onepauii (UETR)

YHIKaJNbHAH HaOip CHUMBOJIB (TEKCTOBHH ineHTU(IKATOp), SKUH aBTOMaTHYHO
MPUCBOIOETHCS KOXKHIN TIATDKHIN omeparii mix 4ac ii iHimitoBaHHs B Cuctemi
eNeKTpOHHUX TuIaTexiB HamionansHoro 6anky Ykpaiam (CEII), He 3MiHIOETBCS Ha
BCIX eramnax ii BUKOHAHHs Ta MpU3HAYCHHH JUIs iAeHTU(DIKAIli], BiICTEIKEHHS CTaHy
BUKOHAHH;I (TPEKiHTY) Ta MOUIYKY IUIaTHKHOI omeparii B CHCTEMI.

YupapJiiHHs KpeauToM

nociyra baHky, 1o mepenbaudae 30kpema, ajie HE BUKIIOYHO, aHAN3 KPEAMTHOI
3a00proBaHOCTi, KOHTPOJIE 3a TOTPUMAHHIM Ipadiky MOralieHHs, 3a JOTPUMaHHIM
ymoB KpeautHoro morosopy, olliHOBaHHs ¢iHaHcoBOro crany [lo3uvanpHuka

®dinancoBuii HoMep TesiedoHy

Tene)OHHUI HOMep, 110 00CITYTOBYETHCS B MEPEXKi Omeparopa MOOITBHOTO 3B SI3KY,
opopmneHnii Ha iM’s KiieHTa Ta 3apeecTpoBaHWi y cucTeMax baHky mmij dgac
BCTAHOBJICHHS JOTOBipHMX BimHOcMH MiK KiientoM Tta bBankoM (3rigHOo 3




BijoMocTsIMH y 3asiBi mpo mpuegHaHHS 10 JloroBopy, AHKeTi-3as1Bi Mpo HaJaHHS
MIOCIIYT, IHIIOMY JOKYMEHTI BcTaHOBJIeHOI bankom dopmu). DinaHcoBuit HOMEp
tenedony mpusHaueHuit s ineHtudikamii KiieHTa, a TakoX IHIIIIOBaHHS Ta
miaTBepKeHHs (piHAHCOBUX omepauiii 3 BUKOpHUCTaHHSAM [lnatixHOl KapTku, abo
Oyab-aKoi iHIIOI iH(poOpMarlii, 30kpema mpo craH Oyap-skoro Paxynky Kiienra,
Bimkputoro y banky abo mpo cran 3aboproBanocti Kitienta 3a Oyab-sSKuM
JOTOBOPOM, YKIaJieHHM 3 baHkoM, NUIsIXOM BiAnpaBieHHS baHKOM MOBiIOMIICHHS
(CMC, Push-nioBimomiieHHst a00 MOBiAOMIICHHST y MeceHKepax TOIIO0), 332 BHOOPOM
banky. YV pasi 3minn ®DinancoBoro HoMmepy TenedoHy y omHoMy MoOimpHOMY
3aCTOCYHKY, aBTOMaTHYHO 3MiHIOEThCSI DiHAHCOBUI HOMep TeneoHy y BCIX 1HIINX
MoOiIpbHHX 3aCTOCYHKaX (3a X HasBHOCTI).

®dinancoBi omepamii, w0 | moporoBi ¢iHaHCOBI omeparlii, mimo3pini (iHaHCOBI omepamii (AiSUTBHICTB), IO

miIATa0Th (¢inancoBomy | BU3HaUCHI 3aKOHOIABCTBOM ITPO 3arO0ITaHHs Ta MIPOTHIITO JIeTai3aril

MOHITOPHMHTY

Hentp TYypOOTH (abo | cTpykTypHuMi mimpo3nin  banky, skuli  1togo0oBo  obOciyroBye  KimieHTiB

KonTakT-ienTp) TUCTaHI[IHHIME KaHaJaMH 3B 53Ky (TenedOHHI Ta BiJICO3BIHKH, YaTH, ENEKTPOHHA
nomra Tommo) 3a [locmyramu Banky, a Takok Moke HajapaTd iHQopMmariio Ta
BUKOHYBaTu 3anutd KilieHTa 3a yMOBH YCHIIIHOTO NPOXOMKEeHHS [ 010coBoi
ineHTuikarlii, B MopsaKy i Ha ymoBax, nependoaueHux J[oroBopom, BiMOBIIHO IO
BcraHoBneHUX bankom Tapudis. Homep temedony Llenrpy Typ6otn mist Kiientis
Banky: (044)585-14-87 (Tapudikaiis A3BiHKIB 3rinHO TapudiB onepaTopiB 3B’3KY)
a00 0 800 3 111 33 (6e3KOMTOBHO 3 yCiX TeaehoHIB Ha TepUTOpil YKpaiHw)

HudpoBuii  BIaCHOPYYHHMH | €IEKTPOHHUH MIAMHUC, IO € BIACHOPYYHHUM miamucom ¢izmuHoi ocobm (KiieHTa),

nignuc (IIBII) CTBOPSHHMM Ha €KPaHi eJICKTPOHHOTO CEHCOPHOTO MPHUCTPOIO

Yaenn cim’i YOJIOBIK/ApYyKHUHA a00 MPUPIBHSHI 10 HUX OCOOM, CHH, J0YKa, TACHHOK, MajuepKa,
YCHHOBJIEHa 0c00a, ocola, sika mepedyBae IiJ OIMiKOoK a0o0 MIKIyBaHHSM, 3STh Ta
HEBICTKa 1 MPUPIBHAHI 10 HUX 0COOH, 0aTHKO, MaTH, BITIMM, MadyXa, YCHHOBJIIOBAYI,
OMIKYHHU YH MIKITYBAJIbHUKH

API (Application Habip iHTep(deiiciB, 10 JO3BOJAIOTH CTOPOHHIM CEpBiCaM OTPUMATH JOCTYI 0

Programming Interface) 0aHKIBCHKUX JIAHWX Ta IHIIIIOBATH TPAH3aKIIi1 (32 3rOJ0k0 KIIEHTA), HE OPYIITYIOYH
KOH(IIeHIIHHOCTI 200 OE3MeKH.

3D SECURE TEXHOJIOTisI 3a0e3MeyeHHs] Oe3NMeYHUX PO3PaxyHKIB IUIATIKHAMHU KapTKaMmH, IO
0aszyeTbcst Ha mpoTokodi, yxBaieHomy sik MIIC Visa tak 1 MIIC MasterCard Tta
BUKOPHUCTOBYEThCS TpH 3filicHeHHs ayTeHTudikamii Jlepxaremis [IK mis
JI0ZIATKOBOTO PIBHSI 3aXMCTY IMiJl Yac MPOBEJCHHS TPaH3aKIili B Mepexi [HTepHeT 3a
JIOTIOMOTOI0 SIK KPEJUTHHX, TaK i 1e0eTOBUX KapT

CRS (abo 3arajbHMIi | 3araJbHUN CTaHIAPT 3BITHOCTI Ta HAJEKHOI mepeBipku iHpopMauii mpo ¢iHaHCOBI

cranaapt 3sirnocti CRS)

paxyHKH, KU BKIItouae komeHTtapi 1o Hporo (Common Standard on Reporting and
Due Diligence for Financial Account Information (CRS), cxBanenuit Panoro
Opranizanii eKOHOMIYHOTO CIiBpOOITHULTBA Ta PO3BUTKY 15 munus 2014 poky (i3
3MiHaMU Ta JTOTIOBHEHHIMH) Ta IMIZIEMEHTOBaHHHA B YKpaiHi 3rilHO 3 3aKOHOM TIpO
FATCA Ta CRS (nani - 3akon mpo CRS). 3akon nipo CRS nependayae npoBeaecHHs
CRS-inentudikanii KirieHTiB Ta mopiyHuii aBTOMaTHYHUNA OOMiH iH(POPMAIII€IO PO
BHU3HAUYeHI BUAM (DIHAHCOBHX PaxyHKIB MK IOPHCIUKIIISMH, SIKI TPHEIHATUCH IO
Bararoctoponnpoi yroan CRS

CRS - inenTudikanin

npoBeneHHs bankom ineHTH]ikanii HOBUX Ta ICHYFOUUX KIIIEHTIB 3 METOIO BHSBIICHHS
MOJATKOBUX pE3UACHTIB IHIIMX KpaiH HDK YkpaiHa, TOOTO KIi€HTIB Ta/abo
YIOBHOBRXEHHUX OCI0O KIIE€HTIB SKi € TOJAaTKOBHMH pE3HIEHTAMH IHIIUX KpaiH
(3000B’s13aHi cIJIaYyBaTH MOJIATKU BIAMOBITHO 10 3aKOHOJABCTBA 1HINOI KpaiHH)

CVV2/CVC2 TPU3HAYHUHI KOJ| Oe31eKH, SKUI HAHOCUThCS Ha [1maTixHii KapTii criocoOoM iHIEHT-
IPYKy 1 BUKOPHUCTOBYETHCS IUIsl TEPEBIpKU miiicHOCTI [InmaTikHOT KapTKu Ta sK
JIOTaTKOBHMA 3aXMCHHUM €JIEMEHT 1 3aci0 imeHTHdIKamii Ipu MPOBEACHHI TPaH3aKITIH
0e3 (isnyHOoTro Npey’ spneHHs [1naTiKHOi KapTKH

E-mail TEXHOJIOTisl Ta HaJaHi HEI0 MOCIYTH MO 3IIMCHEHHIO BiNMpPAaBICHHS Ta OTPUMAaHHS

CNIEKTPOHHUX TOBiOMIIeHb (Hampukiaa «Jluctiu» Ta «EneKkTpoHHI IUCTHY) MO
po3mnoaiieHil (30kpeMa, B rao0anbHil Mepexi IHTepHeT) KoM IOTEpHi Mepexi

FATCA (Foreign Account Tax
Compliance Act)

3akoH CIIA mpo ormopaTKyBaHHS iHO3EMHHUX PaxXyHKIB

IVR (Interactive Voice
Response/InTepakTuBHe

T'omocoBe MeHI0)

ABTOMaTHYHa IHTEPaKTHBHA CHCTeMa 0aHKIBCHKOTO OOCIyroBYBaHHS IO TeledoHy,
1o 3abe3neuye:
- mananns KimientaM iHGopMaIliiiHuX mociyr 0e3 3’€IHaHHsI 3 OIePaTOPOM




Hentpy Typ6otn (Konrtakt-LenTpy),
- MapiupyTusaniio TeIeOHHNX 3BepHEeHb KITi€HTIB 3aJIe)KHO Bij iX OakaHb,

- 3’emHanns 3 oneparopamu LleHTpy TypOoTH

MCC (Merchant Category | sBisie cobor0 4-0X 3HauHM HOMeEp (KOA), SKWH Npu3HaueHWd i kimacuikamii
Code) ToproBoi Touku (Toprosiy), Tumy ToBapiB abo mociyr, ski BoHa nporonye. MCC
BH3HAYAETHCS 0AaHKOM-EKBAHpOM BiMTOBIAHO 110 paBui [TaTihKHUX CHCTEM

NFC (anrn. Near Field | TexHomnorist 6e31poTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO Pajiycy Aii «3a OJ1H
Communication) noTuk». Ll TexHomoris nae MOMIMBICTH OOMiHY JaHMMH MK NPHCTPOSIMH,
Hacamriepex cMapTGoHamMu Ta OE3KOHTAaKTHUMHM IUIATDKHUMH TEpMiHAJIaMH, IO
repeOyBarOTh Ha BigcTaHi 01m3bko 10 cM

Push-noBinomiienns cucrema iH(GOpPMyBaHHS KilieHTa Yy MOOIITBHOMY 3aCTOCYHKY LIOAO IPOBEICHHS
Oyap-sKux omnepaniit 3a Paxynkom Kiienra ta Oynp-ski iHmi iHdpopmaniiHi
OBiJJOMJICHHS 3 BUKOPHUCTaHHIM MOOIUTEHOTO 3aCTOCYHKY 200 0€3 HhOTO

BuzHaveHHs TepMiHIB Ta CKOPOUCHB, SIKi HABEJICHI BHIIE, MAlOTh TOTOKHE 3HAUEHHSI SIK TIPH B)KUBaHHI B OJIHUHI, TaK
1 B MHOKHHI, SIK TIPH BKMBAaHHI TEPMiHIB 3 BEJIMKOI JITEPH, TaK 1 3 MaJICHbKOI.

[ami TepmiHu, CKOpoUYeHHS Ta iX TIIYMadeHHs, IO BHKOPHCTOBYIOTHCS B JlOTOBOpi, BXKUBAIOTHCS y 3HAYCHHI,
HaBeJieHOMY B [{uBinbHOMY Koziekci Ykpainu, 3akoHi Ykpainu «IIpo ratixHi nocinyruy, 3akoHi Yipainu «IIpo crioxnBue
KpenuTyBaHH», 3akoHi YKpainu «[Ipo 3aXucT npas crioxuBadiBy, iHIINX 3aKOHAX YKpaiHU 3 MUTaHb PETYIIOBaHHS PUHKIB
(hiHaHCOBUX TOCIYT Ta HOPMATUBHO-TIPABOBUX aKTaX, a TAKOXK BiANOBIAHO A0 MpaBui [InaTixKHUX cHCTEM Ta 10 3BHYAiB
TJIOBOT'O JOKYMEHTOOOOPOTY.

PO3/1L1 1. MPUCIHAHHS 10 AKBO. IPEJIMET IKBO

1.1. IKBO Bu3Hayae yMOBH Ta MOPSAAOK 3iHCHEHHS BaHKOM KOMILIEKCHOTO OaHKIBCHKOTO oOcimyroByBaHHsI KitieHTa,
00YMOBITIOE TIPUHITUITHN Ta 3arajibHi TOJ0KEHHS BCTAHOBJICHUX JOTOBIpHUX BimHOCWH Mik KiienToMm Ta Bankowm, a Takox
BU3HA4a€e yMOBH J[OTOBOPIB PO HAAHHS TOCIYT, a TAKOYK YMOBHU HaJlaHHS baHKOM, sSIK HaJaBaueMm IUIATDKHUX MOCTYT 3
o0cmyroByBaHHS paxyHKy, noctymy CtoponniMm HIIII go paxynkiB Kiienta B Mexax BIZKPUTOTO OaHKIHTY.

1.2. IKBO BBaxaeThcs YKIAJACHUM Ta HaOupae YMHHOCTI Uit HOBoro Kirienta 3 MmoMeHnTy ioro nmpuenHanus g0 JIKBO.
Hns Kienra, sikuit panime Bxe npuitaas [1yomiuny nponosunito AT «KOHEKC BAHK» Ha yknamannas orosopy npo
KoMIUIeKCHe OaHKiBcbke oOciyroByBanHa ¢(izmunux ocid B AT «HOHEKC BAHK», Ily6niuna npomosunis ta IKBO
HaOWPaIOTh YUHHOCTI 3 MOMEHTY ONIPWJIIOIHEHHS X YMHHOI pefakuii Ha Caiiti banky. [Ty6niuna nponosumis Ta JIKBO nie
Juist KitieHTiB 0 MOMEHTY 3aKpHUTTSI OCTaHHLOTO PaxyHKy Ta/ab0 BUKOHaHHS 3000B’s3aHb 32 KpeauTHuM 10roBopoM abo
HACTaHHS 1HIIOI MO/Ii1, sIKa 3a3Ha4eHa y BignosigHomy miaposaini JKBO.

1.3. Kimient moromxyetbes, mo unaHa penakimis JJKBO posmimena na Caiiti banky, 3acTOCOBY€ETHCS IO BiTHOCHH MiX
Kiienrom Ta bankom HesanexHo Bif natu npuenHanns Kiienra qo JIKBO (cratts 631 LuBineHOro kojaekcy Ykpainu).

1.4. Tlpueananns Kmienra no JKBO 3miiicHIoeThCs nuisxoM HamanHs KiieaTom 3asiBu mpo mpuenHaHHs a0 JoroBopy
Ta/ab0 yxnaganHs Oyap-aKkoro 3 JIoroBopiB mpo HaJaHHS TOCIYT.

1.5. 3asBa npo npueananus 1o JJoroBopy Ta/abo Ankera-3asiBa Ipo HaJaHHS MOCIYT MOKe Oy TH ITiNMCaHa BIACHOPYYHUM
MiAMKUCOM Ha ManepoBoMy AOKYMEHTi a0o EjllekTpoHHMM MiAnucoM B eNeKTpoHHiH Gopmi (B MoOiIbBHOMY 3aCTOCYHKY, Ha
CaiiTi HamaHHs ocIyT ab0 B iHIIOMY 3aco0i AMCTaHIITHOT KOMYHIKaIlii).

1.6. ITicns npuennanus Kiienta no JJKBO Bbank 30008’ s13yeThes HagaBati Kiienty oOpani Hum [locnmyru Ha mifgcrasi
OKpEeMHX yKJIaleHuX JIoroBopiB po HaJaHHs HOCIyT abo iHIIMX TOKYMEHTIB 3a BCTaHOBIICHOIO bankoM dopmoto, a Kitient
3000B’SI3y€THCH X OIUIadyBaTH.

1.7. Ilignucyroun HoroBip npo HazaHHs mocayr KiieHT HiATBEpIKye yCBiIOMIIEHHS TOTO, IO BiH ykiaaae Jlorosip B
MMOBHOMY OOCS3i, 3 ypaxyBaHHSIM BCiX HOTO CKJIQJIOBUX YACTHH Ta YCBIJOMIIIOE TPaBOBI HACNIJKH, IO 3yMOBIEHI
yKJIaJieHHsIM J[oroBOpiB PO HaJIaHHS TOCIYT.

1.8. Yunny penaxuito JJKbO onmpmmogneno wva Caiiti banky, sika € nocTynmHO0 A1 o3HaiiomiieHHsT KimieHTiB. 3a BUMOT 010
Kiienra JIKBO y ¢opMi eneKTpoHHOTO TOKyMEHTa HampaBiseThes KiienTy B y3romkennii 3 Kimiearom Kanan komyHikartii
(y Burmsni nocunands B CMC-nioBinomnenHsi Ha @inancoBuit Homep TenedoHny, y Mecenmkep, B Push — nmoBigomienHi y
Mo0GineHuii 3acTocyHOK, Ha E-mail (3a Bubopom banky). Yci penaknii JIKBO 30epiratotsest Ha Caiiti banky.

1.9. MomenT HampasneHHs KiieHty BigmoBigHoro moBimomiieHHs y Kanam xoMyHikamii Ta HOro oTpuMaHHS, Ta/abo
po3MilieHHs: OHOBJIeHO1 penakiii Ha CaiiTi banky, BBaxkaeThcsi MOMEeHTOM o3HaromiieHHs Kiienra 3 TekctoM JIKBO B HOBI#
pemaKiii.

1.10. JKBO € 3mimanum T0roBOpoM y po3yMiHHi yacTunu 2 ctaTti 628 [uBinbHOrO KOAekcy Ykpainu. J[o BITHOCHH Mix
CropoHaMH 3aCTOCOBYIOTHCS Y BINIMOBIIHWX YacTWHAX ITOJOKEHHS 3aKOHOJABCTBAa IIOAO IOTOBOPIB, €IEMEHTH SIKHX
mictaTees y AKBO.

1.11. JKBO yxnageHo, y TOMy YuCIli, Ha MiACTaBi IPHUHLUITY CBOOOIH OTOBOPY, BU3HAYEHOTO CT. 6 Ta cT. 627 LluBinbHOTO
KOJIeKCy YKpaiHu.


https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/435-15#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank
https://zakon.rada.gov.ua/laws/show/1023-12#_blank

1.12. B pamkax kxomrekcHoro oocmyroByBaHHs BignosimHo no JKBO KiieHT Mae mpaBo CKOpUCTATHCH OYIb-SKOIO
[Tocnyroro, mo GakTuIHO HagaeThesl bankoM Ta iHGopMaIis po Ky 3a3HadeHa Ha CaiiTi baHky.

1.13. Vknanmatoun [loroip, CTopoHu mpuiiMaioTh Ha cebe BCi 00OB’A3KM Ta HaOyBalOTh BCiX MpaB, mepeadaueHux
JloroBopoM. JIoroBip po3MOBCIOMKYETHCS Ha KOXKHY CTOPOHY, IXHIX TPABOHACTYITHHKIB Ta OCI0, SIKMM ITepeaaroThCS IIpaBa
Ta 000B’s13KH 32 JJoroBOpOM, € 00OB’SI3KOBUM JJIsl BCIX MEPENIIYSHUX OCIO Ta PETYIIIOETHCS 1 TAYMAYUThCS BIAMOBITHO 10
YUHHOTO 3aKOHO/JaBCTBa YKpaiHU.

1.14. Kuient moxxe ykmacTu BiamoBigamii JloroBip mpo HagaHHS mociyT, orpuMmyBaTH llocmyrn banky, 3a HasBHOCTI
MoxunBocTi y banky nagaBatu Kitienty Bianmosinny [locnyry, uepes MoOinbHu# 3acTocyHok, CaliT HaJaHHA mocayr abo
iHmmi 3aci6 nucraHUiifHOl KOMyHiKalii, y BigaineHHi banky abo B micui nponaxy naptHepiB bauky.

1.15. fxmo dizuyna ocoba He Hajana HeoOXigHUX baHKy TOKYMEHTIB/ BiloMocTel abo HaJlalla HEMpaBHBi BiZJOMOCTI, TO
Taki aii ¢piznaHoi ocobu nozdasmnsaoTs bank MoxximnBocti Haganus it nepeabauenux JAKBO IMocnyr banky. Y 3B’s13Ky 3 num
bank BimMoBIste Takiit ¢isuuHii ocobi B mpuennanHi 1o JIKBO abo yknanenHi JloroBopy npo HaxaHHS ITOCTYT.

1.16. [is AKBO nommproetscs Ha Oyab-siki PaxyHku, mo Oynu Bigkputi 10 ykiaaeHHs Jorosopy abo OymyTh BiIKpHTI
Knienty micns yxnagenns [Jorosopy, sxuio iHme He Oyae oOymosieHo CTOpOHaMH IpH BiAKPUTTI Takux PaxyHkis. Jis
JAKBO Takox mommuproerbess Ha Oynp-siki Kpenntu, mo Oynm nHamani Kimieary (Ilo3ngansHUKy), 10 YKIaAE€HHS I[HOTO
Jorosopy, skiuo inme He 6yae o0ymosneno CTopoHamu Ipu HaJaHHI Takux KpeauTis.

1.17. Ilignucanns ta wHamanHs Kiienrom no banky 3asBu mpo npuemHanHs 10 [loroBopy Ta/abo AHKETH-3asBH IPO
HaJIaHHS TOCTYT po3risinaeTbest Ctoponamu sk aknent Kimienra (mpuitasrrs [Ty6nivnoi nporno3unii banky) ymos JloroBopy
Ta Qakt yknaganus Kioientom Takoro Jorosopy.

1.18. Tlpwuiimaroun ymoBu I[ly6miunoi nponosutii, KiieHnt 6e33actepexHo npuiitMae B moBHOMY 00csi3i ymoBu [1yOmiunoi
nponozutii ta JIKBO.

1.19. byxap-sike enexTpoHHE JTUCTYBAaHHS Ta JIMCTYBAHHS 3a IOTIOMOTOI0 MeceHKepiB, 0 CcTocyeThes JloroBopy, HE Mae
IOPUINYHOI CHJIM Ta HE MPU3BOAUTH 10 3MiHM Ta/abo mpumuHeHHs Aii JloroBopy mpo HaJaHHS MOCIYT, KpiM BHUIMAKIB,
npsMo nepeadaueHux TakuM JJoroBopom npo Hazanusg nociyr Ta/ado JKBO.

1.20. Hapanus Ilocnyr B pamkax JAKBO 3ailicHroeThes BianoBinHo no Tapugis. Tapudu onpumoantorotses Ha Caiiti
Banky Ta/abo y BigminenHsx baHky, a TakoX IOCTYNHiI Il O3HaWOMJICHHS IpH 3AIHCHEHHI IUIATDKHUX omepauiid y
Mo0GinpHOMY 3acTOCYHKY Ta/a00 CaiiTi HajaHHs mociyT Ta/abo B iHImoMy 3aco0i AUCTaHIIHHOT KOMYHIKaIIii.

1.21. JIKBO moxe Takox mictutu [locnyru banky, ski HagaBanuch pasime Ta ski baHk npunuHuB HagaBaTH, ab0 Taki
Iocmyry, axi TumMmyacoBo He Hamae. HaspricTh Takux [locmyr banky B JIKBO He € 000B’s13k0M baHky ix HamaBaTH.

1.22. TligcraBoro st HanauHsa bankom Oyap-skoi [locnyru € yknagenuit mixk bankom ta KitienTom Binnosiguuii Jlorosip
NpO HAJAHHS IOCIYT, BIINOBiJHA 3asBa 3a BCTAHOBJICHOIO baHkoM (opMmoOIo, BiINOBiZHE MHCHMOBE PO3MOPSHKEHHS
Krieara B MobineHOMY 3acTocyHKy Ta/abo CaiiTi HamanHs mociyr Ta/abo iHmomy 3aco6i AucTaHIiitHOT KOMyHIKaIii abo
npu oOciayroByBaHHI y BiamineHHi banky Ta/abo y Micui mponaxiB mapTHepiB baHKy, BigmoBigHa ycHa 3asBa
(po3nopsamkeHHst) IpH 3BepHEeHHi 10 LleHTpy TypOoTu Ha ymoBax, BuzHaueHux JJKBO.

1.23. [esxi [locimyru banky moxyTs Oytu nependadeni IKBO, ane y banky moxe OyTH BiACYTHsI MOKIIMBICTD iX HaJlaBaTu
3 OyIIb-SIKUX MPUYUH (B 3B’A3KY 3 TEXHIYHOIO HEMOXKIIUBICTIO X HajaHHs Tomlo). [locimyra HanaeThes 3a yMOBH, Ko bank
¢daktuuHO Hamae BignosimHy llocayry Ha mMomeHT 3BepHeHHs KiieHTa 3a Hero. [Hpopmariro mpo MOKIHBICTh HaTaHHS
takux [locoyr bank posmimrye Ha Caiiti banky. [Ipo mpunuHeHHS a00 BigHOBIICHHS HamanHs llocmyr, siki bank moxke
HanaBaTH, KitieHT Moxke OyTH moBioMiIeHHH Takoxk 1 B Kanan koMmyHikarii.

1.24. Sxmo Knient panime npuennascs no [1yomiunoi nponosumii AT «lOHEKC BAHK» na yknaganas JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKEe OOCIIyroByBaHHs (hi3MYHHMX OCIO, TO BBaXKAETHCS, MO BiH mpueaHaBcs U jo miei [lTyOmiuHoi
npono3utii AT «lOHEKC BAHK» na yknaganns JloroBopy npo KoMIUIeKcHe OaHKiBCbKe 00CIyroByBaHHs (pi3nuHHUX 0Cil.
[Ipu upoMy, miamMcaHHs TOTOBOPIB PO BHECEHHS 3MiH UM 1HIIUX 3asB/JIOKyMEHTIB, a00 3iliCHeHHs iHImMX Aii KiieaTom
HE BUMAara€ThCs.

1.25. Ilonoxenns yacturu | JIKBO nommproroTs cBoto airo Ha Bei miaposainu yactuau 11 JIKBO, skmo iHmre npsmo He
nependadeHo yMoBaMH BianoBigHoro migpo3aury gactuau 11 JIKBO.

1.26. VY pa3i po3o6ixkHOCTel Mix moioxeHHsMH 1b0ro JJKBO, Arkern-3asBu nmpo HagaHHS mociyr Ta/abo KpeautHoro
JIOTOBOPY, MPIOPUTET MAIOTH MOJIOKEHHST AHKEeTH-3asiBH ITPO HAaJaHH MTOCTYT Ta/abo KpennTHoro J0roBOpy y BiAIOBIAHIH
YacTHHI, SKIIO TaKi NOJ0XKEHHS HE cylepeyarb iMIepaTiBHUM HOpMaM 3aKOHO/IaBCTBa Y KpaiHu.

1.27. Sxmo nonoxenus gactud 1 JIKBO Ta monoxenus gacturam 11 JIKBO cymepedats onuH OAHOMY, 3aCTOCOBYIOTHCS
nonioxkernst yactuuu 11 JIKBO.

1.28. Sxmo 3micT aesikux nonoxenb JIKBO cynepedats 3akoHOJABCTBY, TO 10 BiTHOCHH Mixk CTOPOHAMU 3aCTOCOBYIOTHCS
HOpMH 3aKOHO/IaBCTBA.

1.29. BusHaHHS HEUHMHHUMH (HE3aKOHHHMH) IesakuX mojoxeHs JJKBO He TArHe He YMHHOCTI iHImMX mojoxeHs JJKBO Ta
JKBO B miioMy, OCKiITBKH MOXHa IpHITYCTUTH, 1110 JIKBO abo Ankera-3asBa rmpo HagaHHS IOCTyT ado KpeauTawmii 1oroBip
Oysu 0 ykiajeHi 0e3 BKIFOUEHHS JI0 HbOT'O TAKUX MOJIOKEHb.



1.30. [lo Bcix mnuranHax, He BperympoBaHux JIKBO Ta/abo AHKeroro-3asBoi0 mpo HamaHHS mocayr/KpeautHum
nmoroBopoM, baHk 1 KitieHT kepyroTbes BiAIOBITHUMHA HOpMaMH 3aKOHOIaBCTBA.

1.31. Micnem yknaganHs JloroBopy € Micie3HaxolkeHHs miapo3niny mponaxy [locmyr Banky, mo sikoro Kiientom
MTOJaBAIACH TOKYMEHTH, a ¥ pa3si ykianeHHs JloroBopy 3 BukopuctanHaM CHCTEMHU TUCTAHITIHHOTO 00CITyTrOBYBaHHS - M.
Kuis.

PO3/ILI 2. 3ATAJIBHUAM MMOPAIOK YKJIAJTAHHSA TA IIPUIIMHEHHS JOIOBOPY PO
HAJAHHA ITOCJAYT

Yxknaganus /loroBopiB Npo HaJaHHA MOCJIYT
2.1. JloroBip mpo HamaHHS MOCITYT YKIAAAE€ThCS TUIIXOM TTianucands bankoM ta KirieHTOM BiAIIOBITHOTO TIPABOYHHY.
2.2. JloroBip mpo HaJaHHS MOCIYT CKIAJAEThCS 3 MyOIIYHOT YACTHHH JIOTOBOPY Ta IHAWBIAYAIbHOI YACTHHHU TIOTOBOPY.

2.3. IlyOniunoro yactunoro Jlorosopy mpo HamaHus mocuyr € IlyOmiuna mponosumis ta JIKBO, nomatku mo JKBO,
HeBin’emui yactuau AKBO, Tapudu ta inmi gokymenTH, mo po3mimeni Ha Caliti baHKy Ta cTOCYIOThCSI yMOB OYIb-SKOTO
JloroBopy mpo HaJaHHS TTOCIYT.

2.4. laguBinyanpHOIO YacTHHOWO JloroBOpy Ipo HajaHHs MOCHYT € Oe3mocepeqHb0 AHKeTa-3asBa MpPo HaJaHHS MOCITYT
/KpenutHuii 10TOBIp, AKa/sIKuil ykiamaeThes 3 KiienToM y maneposiii ¢opmi abo y ¢popMi eeKTpOHHOTO JOKYMEHTA.

2.5. JloroBip Nmpo HaJaHHS IOCIYT YKIAJA€ThCsS Yy MHCBMOBIH (QOpMi MpaBouMHY, y MarepoBiit ¢opmi ado y ¢dopmi
CJICKTPOHHOTO JOKYMEHTa Ta MOXE OYyTH YKJIAJCHWI SIK B OJHOMY JOKYMEHTI, TaK ¥ NIUIIXOM OOMIHY KiIbKOMa
TIOKyMEHTaMH, SKIIO Taki yMOBH nependadeno ymoBamu JIKBO. ®opma (mameposa abo eIeKTpoHHA) YKIAACHHS OKPEMIX
BHiB J[oTOBOPIB Mpo HATAHHS MOCTYT BU3HAYAETHCS bankoM Ta qoBoauThes 10 Kiienta Ha Caiiti baHky.

2.6. MomeHT HaOpaHHS YMHHOCTI BiJNOBiIHUM J[OrOBOpOM TpO HaJaHHSA TMOCTYT, YKJIAaJeHHUM B MUCHMOBIiH (opMi (y
manepoBiii abo eNeKTPOHHIM), BHU3HAYAETHCS y Takomy JloroBopi, skmio iHme mpsmo He mepembadene [IKBO um
3aKOHOJABCTBOM.

2.7. JloroBip mpo HamaHHS TOCIYT yKiIamaeTbes micis Imentudikarnii/Bepudikarii/manexsoi nepeBipku Kiienta Ta
HazjaHHst KimeHToM ycixX BIAMOBITHUX JOKYMEHTIB i iH(popMallii, o BUMaraeTscsi BHyTpimHiMu npaBuiamMu banky Ta
3aKOHO/IABCTBOM.

2.8. Jns Bigkputts Paxynky Kiient momae no banky noxkymeHTH, sSiKi Ha 4ac iX MOAaHHA MalOTh OyTH YNHHIMH (IiACHIMH)
Ta BKJIFOUATH BCl HEOOXiMHI imeHTHdiKaliiiHi AaHi, X O(pOPMIICHHS Ma€ BiJIOBIaTH BHMOraM 3aKOHOJABCTBAa Ta
BayTpimHim npaBmwiam banka.

2.9. bank Mae mpaBo BHUMAaratd JOJATKOBI JIOKYMEHTH 1 BIIOMOCTI, IIO CTOCYIOThCs KilieHTa, 3 METOI HAJIEKHOTO
BUKOHAHHS BUMOT 3aKOHOAABCTBA MPO 3aN00IraHHs Ta MPOTUJIIO JIeraizatii.

2.10. OGcnyroByBaHHSI HETIOBHONITHROI OCOOM /10 IOCATHEHHS HEIO MOBHOJITTS 3AIHCHIOETHCA 3 YpaxyBaHHSM BHUMOT
3aKOHO/IAaBCTBA MO0 3/iICHEHHS MPaBOYHMHIB HEMOBHONITHIMU 0co0amMu.

2.11.Cgoim mianmucom Ha 3agBi mpo mpuenHanHa 10 JloroBopy Ta/abo AHKeTi-3asBi mpo HamaHHsA mociayr KimieHT
0e33acTepeXHO MMiATBEPUKYE, M0 HA MOMEHT ii mianucanHs (mpuidHatTs [1y6nianoi nmpono3uii) KiieHt o3HalioMuBcs 3
tekctoM llyGmiunoi mpomosumii, JIKBO Ta momaTkamMu 10 HHX, TOBHICTIO 3pO3yMiB iX 3MICT Ta MOTOIKYETHCS 3
BUKJIAZICHUMHU Y HUX YMOBaMH.

Cnocio nHaganns Kiienty npumipauka J[oropopy npo HaJjaHHs MOCJIyr

2.12. BignoBigao mo momoBieHoCTi CtopiH, mpuMipHHK [loroBopy, IO BKIIIOYAE IHAWBIMTyaIbHY YaCTHHY JIOTOBOPY Ta
nyOaiuny vactuny noroopy (Ilyomiuny npomosurito, JIKBO, pasom 3 ycima momatkamu) KilieHT oTpumye pisHUM
croco0amu, 30Kpema:

2.12.1. Y pasi yknaaeHas JJoroBopy B €JICKTPOHHOMY BHUTJIISII:

- Iy6niuny npomosumito, JIKBO, pa3zom 3 ycima nonatkamu - Ha Caiiti banky Ta y BUTIISIII BeO-TIOCHIIaHb, HAIPABICHUX
bankowm Kitieaty B CMC-nioBinomienni Ha @inancoBuii HoMep Tenedony, y MeceHmkep, 3apeectpoBannii Ha DiHaHCOBUIH
HoMep Tenedony, Ha e-mail abo y Push-noBinominenni y Mo6imbHOMY 3aCTOCYHKY. B IbOMy BHITAAKy aTOIO BiJIIpaBIICHHS
Bankom Ta orpumanus Kniearom [1y6niunoi nponosunii, IKBO BBaxkaeTscst qata Bianpasku bankom 3aznaueHoro CMC-
TTOBITOMJICHHS, TIOBiTOMJICHHS Y MeceHkep, 3apeecTpoBanuii Ha DiHaHCOBHIT HOMEp TeneoHy, MOBiIOMIICHHS Ha e-mail
a6o Push-noBimomnennast y MobinsHOMY 3actocyHKy. [IpumipHuk AHkeTH-3asBU Mpo HagaHHA mociyr abo KpeautHoro
JoroBopy abo IHIIOrO IOKYMEHTy BcTaHOBieHOi bankom ¢opmu, KimieHT oTpumye micns Horo mimmucaHHs oboma
Croponamu B hopmi enexTpoHHoro fokymenta B CMC-11oBiIoMJIeHH], TOBiIOMIICHHI y MeceHKep, 3apeecTpOBaHUM Ha
dinancoBuit HoMep TenedoHy, moBigoMieHHI Ha e-mail abo Push-moBimomnenni y MoOiTbHOMY 3aCTOCYHKY, a00 iHIITM
YHHOM, BU3HAYCHUM BaHKOM BiAMOBIIHO 10 AHKETH-3asiBU PO HajaHHs nmochyr abo Kpenutnoro gorosopy adco JIKBO.
[Tpu npoMy, y BUNAAKy HarpaBiieHHS NPUMIpHHKa AHKETH-3asBU PO HagaHHs nociayr abo KpemurHoro moroBopy abo


https://zakon.rada.gov.ua/laws/show/2664-14?find=1&text=%C3%90%C2%B4%C3%90%C2%BE%C3%90%C2%B3%C3%90%C2%BE%C3%90%C2%B2&w1_22

iHIIIOTO JOKYMEHTY BCTaHOBIeHOT bankoM Gopmu KinieHTy, 1aToro BiAMpaBiICHHS TAKOTO MPUMIPHUAKA BBAKAETHCSA J1aTa, 3
siko1 barnkom HampaieHe Biamosigae CMC-ioBiToMIIeHHS, TOBiIOMIIEHHS y MeceHmkep, 3apeecTpoBanmii Ha @iHaHCOBUIT
HOMeEp TeedoHy, MOBIIOMIICHHS Ha e-mail abo Push-noBimomiienHss y MoOLIBHOMY 3aCTOCYHKY.

- Tapudwu — ma Caiiti banky y BiamosimHomy po3aiti 3 iHpopmaiiero mpo [locayry banky.
2.12.2. VY pa3si ykiageHss Joropopy B nanepoBOMY BHIJISAL:

- 3a Bubopom Kiienra: [lyoniuny nponosuuito, IKBO, pasom 3 ycima nogatkamu - Ha Caiiti banky ta/abo y Burmsai
BeO-nocunanb, HanpaBieHnx bankom Kiienty B CMC-noBinomnenni Ha ®inancoBuii HoMep TenedoHy, HOBIJOMICHHI Y
Mecenmxep, 3apeectpoBanuii Ha PiHaHcOBHH HOMep TenedoHy, TOBiZOMIIEHHI Ha e-mail, Push-moBimommenHi y
Mo06iTbHOMY 3aCTOCYHKY, B TallepOBOMY BHIJIAI Y BiImiIeHHI banky abo muisxoM HamaHHS foctymy Ha Caiiti baHky.
Jartoro BianpaBiieHHs IPUMIPHUKIB BKa3aHUX JOKYMEHTIB BBaXKA€ThCS JaTa BiANpPaBIeHHs baHKOM 3a3HaueHHX ITOCHIIaHb
B CMC-noBigominenHi Ha @iHaHcoBui HOMep TenedoHy, B MECEHIKep, Ha e-mail abo y Push-noBigomienni y MoGinsHOMY
3aCTOCYHKY, a TakoXK JaTta Bxoay Ha Caiit banky 3 MoGinpHoro mpuctporo Kiienra. Skio B AHkeTi-3asBi Mpo HalaHHS
nocinyt / KpenutHoMy moroBopi Kiiearom oOpano kinbka KanamiB koMmyHikarlii, bank Ha cBili po3cy MOKe HaIlpaBUTH
MOCHJIaHHS B OYyIb-SIKHI1 3 00paHMX KaHaIiB (OIMH, KijlbKka a00 BCi) B 3aJIeXKHOCTI Bil TeXHIYHOI peamizamii. [TpuMipHIK
AnKeTH-3asBU PO HagaHHA nociayr abo KpeautHoro moroBopy abo iHIIOro ZOKyMEHTY BcTaHOBieHOi Bankom dopmu,
Knient orpumye micns #oro mimnucanHs oboma CrtopoHamu B mareposiii gopmi. [Ipn mpomy, y BUNanKy HaJaHHS
puMipHUKa AHKETH-3asgBH PO HaAaHHSI MOCHyr abo KpeawTHOTO mOrOoBOpy ab0 1HIIOTO AOKYMEHTY BCTaHOBIIEHOT
Bankom ¢popmu KiienTy, naToro ykiaaeHHsS BBaKA€ThCS AaTa MiANKMCaHHS, 3a3HaYeHa Y BiAOBIAHOMY JTOKYMEHTI.

- Tapudu — na Caiiti banky y BinnosigHomy po3aini 3 inpopmauieto npo [Tocnyry banky.

Buau nmignucis
2.13. IIpuitmaroun ymoBH I1y6mignoi mpomo3uttii, KitienT Ta bank moromkyoTh HACTyIHE:

2.13.1. Ilpu HamanHi OaHKIBCHKUX, (PIHAHCOBHUX Ta iHIIKX MOCIYT, yKiIagaHHi JloroBopy mpo HalaHHS [TOCITYT Ta BAMHEHHI]
iHmUX TpaBounHIB baHkoM Moxe OyTH 3acTOCOBaHO (hakCHMITBHE BIATBOPEHHS MIAMKCY YIMOBHOBaKEHOI ocoOM Ta
BiOMTKY mevyaTtku baHky, 1o BigTBOpeHi 3acobamu eNeKTpOHHOTo abo 1HIIOro KOMiIOBaHHA. BuieBka3aHi BiATBOPEHHS
BiIOMTKY neyaTku baHKy Ta mianucy ynoBHOBa)keHOi 0ocoOu baHKy 3a cBOIMU MpaBOBUMHU HACIiAKaMH MPUPIBHIOIOTHCS J10
BJIACHOPYYHOTO TIIIMUCY JOKYMEHTIB YIIOBHOB)XCHOIO 0CO00I0 baHKy Ta CKpIiIIeHHS ITOKYMCHTIB NEYaTKor0 baHky B
OpHUTIHATI.

2.13.2. Bank, kepyrouncb Hopmamu ctaTti 207 LusineHoro koaekcy Ykpainu npononye Kiienty, a KimienT noromkyerbces
3 THM, IO TiJ] Yac mianucaHHs 3 00ky baHky TOKyMEHTIB, HEOOXIAHMX [T HalaHHs 0aHKIBCHKHX, IUIATIXKHUX, (PIHAHCOBUX
Ta IHIIUX TIOCITYT, BAKOPHUCTOBYBAaTHMEThCS (PaKCHMINBbHE BiITBOPEHHS MiAMUCY YIIOBHOBaXXEHOI 0co0u baHKy Ta BinOUTKyY
neyatku baHky, sSKi HaHEeCeH1 3ac00aMU €IEKTPOHHOTO 200 1HIIIOTO KOIMFOBAHHS Ta 3pa3Ku SKUX MIiCTATHCS B IIbOMY MYHKTI,
a came:

ITigmuc Tonosu [IpaBninHs IBan CBitek

Ta BIOMUTOK II€YaTKH

2.13.3. 3rona Kiienra Ha BukopucTaHHs baHkoMm (akcHMITEHOTO BiATBOPEHHS MiANKCY YIIOBHOBaXXeHOI ocodbu baHky Ta
BimOMTKY TmeuaTkn bamky Hamaethcs KimieHTOM mnumsixoM mogaHHs A0 banky mianucanoro KirieHTOM BiAMmoOBimHOTO
nokyMeHTy (3asBu mpo mnpuenHaHHs 1o JloroBopy Ta/a00 AHKeTH-3asBM MPO HaJaHHSA mociayr Ta/abo KpemuTHOro
JOroBOpY Ta/abo 3roam Ta/abo akuenty abo iHIIOrO JOKYMEHTY BCTaHOBJIEHOI baHkOM (opMu), micis 4oro BBa)KaeThCs,
mo bank ta Kiienr, Ha mifgcTasi nporo myHkty JIKBO Ta BKazaHOTO y IbOMY ITyHKTI BiATIOBIZHOTO JOKYMEHTY, ITOJAHOTO
Knientom po Basky, moromwnu y muchMoBili (opMmi BHKOpUCTaHHS BaHkKOM (akcHMinbHOTO BIiITBOPEHHS MiANHUCY
yHOBHOBaxkeHOI ocobu banky Ta BinOMTKy neyatku baHky.

2.13.4. Bxazanwuii aHaJOT BIaCHOPYYHOTO MiJIKCY Ta MeYaTKH baHKy Moske BUKOpUCTOBYBaTHCh bankoM npu o opmiieHHi
3 60Ky baHKy Oyab—IKMX TOKYMEHTIB Ta IPaBOYMHIB, 0 HagaroThesl KiienTy/HanpaBisiioThest Ha agpecy KimieHra, B Tomy
YHCIli, aJleé He BUKIIOYHO 3acobaMu MoOiIBHOTO 3acTOCYHKY Ta/abo CaifTy HamaHHS mochyr Ta/abo iHmmMu 3acobaMu
TUCTaHITitHOT KoMyHiKarii. Taki JOKyMEHTH MOXXYTh OyTH K MiAMHACaHI Ha po3cyn baHKy OyIp—IKOI0 YIIOBHOBaXXEHOIO
Ha Te ocoboto banky (B ToMy ymcii Ha MifcTaBi JOBIPEHOCTI), TaK i CKPIIUIEHI aHAJIOrOM BJIACHOPYYHOTO MiIIHCY
YHOBHOBakeHOi ocobu banky.

2.14. Oxpemi yMOBY BHKOpUCTaHHS EnekTpoHHOTO mifmucy:

2.14.1. [IpocTuii eNeKTPOHHUHN TTiTIHC:



2.14.1.1. llpuiimMaroun yMOBH Ha BHUKOPHCTAaHHS aHAJIOTIB BIACHOPYYHHMX MiAmuMciB ctopiH, KmieHT Ta bank Takox
MTOTOKYIOThCSI Ha BUKopucTaHHs KimieaToM I1pocToro enekTpoHHOTOo MiAMUCY 3 METOI0 MiAMMCaHHS MPaBOYHHIB Ta/abo
JIOKYMEHTIB B pamkax JloroBopy ta/abo HajaHHI 0aHKIBCHKHX ITOCIYT.

KitienT po3ymie, mo HakmaneHHs [IpocToro enekTpoHHOTo MiANMKUCY Ha JOKYMEHTI y eJIEKTPOHHIHN hopMi Mae piBHO3ZHAYHI
IOPUINYHI HACIIIKH 13 MiJITMCaHHSAM BIACHOPYYHHM ITiIITICOM JIOKYMEHTIB Yy TarnepoBii ¢popmi. Pu3uku 3 Bigmko yBaHHs
30UTKIB, 110 MOKYTh OyTH 3amoaisHi banky Ta/abo Kiienry, a Takox TpeTiM oco6aM po3NOAUISIOTECS HACTYITHUM YHHOM:
y pasi BukopuctaHHs KitieHTOM 3a3Ha4eHOro MiANMCY, PU3HMKH 3 BiAIIKOTyBaHHS 30MTKIB MOKIanaroThcs Ha KiieHTa, y
pasi BUKopucTaHHA baHKOM — TTOKIaMafoThCs Ha bank.

2.14.2. VEII:

2.14.2.1. Croponu, kepyrounch Hopmamu crarti 207 [usinbHOro kojexcy Ykpainu, JOMOBUJIHCS, IO YKIAACHHS OyIb-IKUX
MPaBOYUHIB, y TOMY YHCIi MiINKCaHHsS JOTOBOPIB, YIOA, JIUCTIB a00 MOBiZOMIIEHb, INIATOKHUX 1HCTPYKLIN TOILO, MOXKeE
3niticHioBaTuCS KitieHTOM 13 3acTOCYBaHHIM yIOCKOHANEHOTO enekTporHoro mianucy (YEIT) y MoOiapHOMY 3aCTOCYHKY
Banky.

2.14.2.2. baHk caMOCTiIHHO BU3HAYAE TIEPETiK JOKYMEHTIB, sIKi MOKYTb MiANKCYBaTHCA 13 BUKopucTanusaMm Y EI, abo iHmmm
turioM EnextponHoro miamucy. baHk, 3 ypaxyBaHHSM PH3HK OpPI€HTOBAHOTO X0y, MOKE Ha BIACHHH pPO3CYX
3aCTOCOBYBATH JOJAATKOBI BUMOTH MO0 TPOIIECY IMiIMACAHHS THX YH 1HINX JOKYMEHTIB Ta / 800 BUMHECHHS MTPaBOYHHIB.

2.14.2.3. YEII npupiBHIOETHCS A0 BIACHOPYYHOTO MIJINHICY Ta MAa€ OAHAKOBY IOPUIMYHY CHITY 3 HiANKMCOM, BUKOHAHUM Ha
ManepoBOMy JTOKYMEHTI.

2.14.2.4. Jloxymentu, mianucani KiieaTom Ta/abo baHkoM y Mexax YKJIaIeHUX MPaBOYMHIB, 30epiraroTecsi bankom B
SJIEKTPOHHIN popmi, MOKYTh hopMyBaTHcs y MoOiIbHOMY 3acTOCyHKY KitieHTa Ta, 3a Horo 3anmuTom, MOXYTh OyTH HajlaHi
y BUIJIAI TanepoBHX Ta €JIEKTPOHHHX Komii. [Ipy oTprMaHHI €JeKTPOHHOrOo AOKyMeHTa Oyab-skoio CTOpPOHOIO
(hopMyeThCs MATBEPKEHHS 13 iKCaIli€ro TaTH Ta 9acy OTpUMaHHS.

EnexTpoHHN NOKYMEHT / TIPaBOYMH BBAXKAETHCS ITIAMMCAHUM / BUMHEHUM KITIEHTOM SIKIIO 3a3Ha4YeHi Mii MATBEpIKEHI
OCTaHHIM [UIIXOM BYMHEHHS OJHIEI0 3 HACTYIHUX JIil, a came MiATBepKeHHS Y MOOIIbHOMY 3aCTOCYHKY, TIOTIEPEIHBO i3
3acTocyBaHHSAM OioMerpuyHuX naHux KiienTa (romocoBuit 3minok, BigOuTok naneis, Face ID), nuisixom HaTHCKaHHSM B
MobineHOMY 3acTocyHKy KHomkm «lIlimmucy, «lligmucaBy, «lligmucarm», «IlinTBepmkyto», «O3HAlOMIICHUNY,
«Cmnatutny, «Ommatutny, «llintBepaurm», «llepekasatuy» Ttomo ne KirieHTy HamaeTbes TEXHIYHA MOXKIIUBICTH
O3HAMOMUTHCS 3 YMOBaMHU HaJIaHHS BiJIOBIHOT MOCIyru Ta / abo iHIIiIOBaTH IUIATDKHY Orepailiro Ta /abo mianucaTu
EIEKTPOHHUHN JOKYMEHT (B TOMY YHCII, ajie He BUKITIOUHO TUIATIXKHY 1HCTPYKITif0, KACOBHH TOKYMEHT), Ta / a00 BUMHECHHS
IHIIOTO TPABOYMHY SKIIO iHTEp(]erc BIAMOBIAHOTO MporpamMHOro Komruiekcy (MoOimpHOTO 3acTOCyHKY) mae KiieHTy
3MOTy 3pOOMTH OJHO3HAYHUN BHCHOBOK MPO CYyTh Iii, MpaBounMHY a0o0 IUIATiKHOI omepaii, IIaTikKHY 1HCTPYKIi0 abo
KacOBUH IOKYMEHT Ha BUKOHAHHA sikoi KitieHT mifgnucye y crnoci6, y3romkenunii CTopoHaMH BHIIIE.

2.14.2.5. Ilix YEII po3yMieThes pi3HOBUA €ICKTPOHHOTO MIAMHKCY, SKHH CTBOPIOETHCS IIITXOM KpUTITOTpadivHoi 00poOKu
€JIEKTPOHHUX JAHUX, TIOB’A3aHUX 3 TAKUM MIAMHCOM, 13 BUKOPUCTAHHAM 3aC00y yTOCKOHAIECHHS €JIEKTPOHHOTO MiAMUCY
Ta OCOOHMCTOTO KIIOYa, IO HaJNeXHTh KOHKpeTHOMy mianucyBauy (Kumienty). Takuili miamuc nae MOXIMBICTH
imeHTH(IKYBaTH MiAINCYBaYa Ta IIEPEBIpUTH, Y He OyiH 3MiHEeHI mianucani qadi. HakinamanHs 3MIHCHIOETHCS OCOOMCTHM
KIIIOYEeM, TepeBipKa — BIJKPUTHM KIIOYeM. BUKOpUCTaHHS €NEKTPOHHOTO MIANUCY BiOYBaeThCS 0€3 3acTOCYyBaHHS
ceptudikara kmoda. CTBOPEHHS Mapu KIOYiB (0COOMCTOrO Ta BiAKPUTOTO) BHKOHYETHCS Ha MOOITBHOMY HPUCTPOi
Kiienra, ne BcraHoBneHMH MOOIMBHUMIA 3aCTOCYHOK, IIicis TMPOXO/KeHHs ifeHTu(ikamii octanHboro (Kitienra).
Ocobuctuit ko4 KitienTa 3aXHIaeThes maposeM i Moxke 30epiratucs y XMapHOMY CXOBHIIIL.

2.14.2.6. PexBi3uTu BiIKpUTOTO Kitoua (ikcyeThesi B AHKeTI-3asBi Ta / a0 iHIIOMY TOKYMEHTI 32 BCTAaHOBJIEHOIO baHKkoM
(dbopmoro, axy mianucye KiieHr.

2.14.2.7. Ilepesipka YEII ta ayrentudikamis KiienTa mpoBOIsATECS 3a JOIMOMOTOI0 TEXHIYHHX 3aco0iB bamky. Skmo
repeBipKka HeyCHinHa, baHK BiAXUIIsE eIEKTPOHHUHN TOKYMCHT.

2.14.2.8. Sxmo ocobuctuit xirou KiieHTa CKOMIPOMETOBaHO, yCi JOKYMEHTH, IIANHCAaHI HUM Ticis Iporo Ta / abo
3MIHCHEHI MPAaBOYHHH, BBOKAIOTHCSI HETIHCHIMH.

2.14.2.9. VYci Butpary, 1oB’si3aHi 3 MOXIMBUME 30uTkamu banky, Kiienra abo Tpetix oci6 uepe3 Bukopuctanus YEIL,
Hece KiieHT.

2.14.2.10. 3Baxaroun Ha 3a3Ha4yeHe Bulle baHk 3000B'I3y€eThCS:



e nanaBatu KirieHTOBi, Ha WOro 3amWT, 3acBiUEHY MANepOBY KOIMIIO ENEKTPOHHOTO JOKYMEHTA, MiJIMHCaHOrO
Kitieatom Ta/ab60o bankom 3 Bukopuctanasm EIT.

2.14.2.11. 1o 060B’s13kiB KitieHTa BiIHOCSATHCS:

03HaHOMIIFOBATHUCS Ta NJOTPUMYBATUCA ITpaBui BUKopucTanHsa Y EIT;

HaJaBaTH AOCTOBIpHI JaHi A ineHTudikamii, Bepudikaliii Ta reHepaiii KIIF0Y0BOi apu;

3abe3nedyBati KOH(INCHIIHHICTF 0OCOOHMCTOTO KJIFoua Ta 3amobiraTé HOro BTpaTi, PO3TOJOUMICHHIO YU
HECAHKI[IOHOBAHOMY BHKOPHUCTAHHIO;

3aCTOCOBYBATH OCOOMCTHHN KJIFOY BUKIIOYHO JJIsi OTpUMaHHs nociyr banky Ta / abo maptHepiB baHky;

HeTaifHO TOBIAOMIIATH baHk Tpo KoMIpoMerarlifo Kitoda 9d BTpary MOoOiIBHOTO TPHUCTPOI0 3 MOoOiThHUM
3aCTOCYHKOM.

2.14.2.12. BignoBinaibHicTh 32 BUKopuctantst Y EIl BU3Haua€ThCsi YNHHAM 3aKOHOJABCTBOM Y KpaiHU.

2.14.2.13. Croponu notpuMyroThes Llomitukn indopmartiiinoi 6e3neku / kibepoesnekn banky.

®dynkuionyBanus PaxyHnkis

2.15.3a00pOHSETBCS  BUKOPUCTOBYBAaTH PaxyHku [Uis TNPOBEIEHHS OIepaiiid, IOB’s3aHUX 13 3AIMCHEHHSIM
MiAIPUEMHHIIBKOT Ta He3aaeKHOT mpodeciiHol AIsSUTBHOCTI, @ TAKOXK 13 METO0, 1110 HE BiJIOBI1a€ BUMOTaM 3aKOHOIaBCTBA
Ykpainu.

2.16.Y pasi opopmnennss Kiientom IlnaTi>XKHUX THCTPYKLIN 3 HOPYIIEHHSM BAMOT 3aKOHOAABCTBa Ta/abo BHyTpimHix
npaBun banky, bank moxe BiaMoBHUTH y 3ailicHeHHi [lnaTikHUX omepauiii, 3 MOCHJIaHHSAM Ha MiJACTaBH, NepeadadeHi
3aKOHOJaBCTBOM.

2.17.PexxuM (QyHKIIOHYBaHHs PaxyHKIB, BUKOPHUCTaHHS IUIATIHHUX 3aCO0IB PEryIIOIOTHCS HOpMaMH 3aKOHOJABCTBA,
npaswiamMu BianosigHoi [lnatixaoi cucremu, JIKBO Ta BiamosigauM [loroBopom npo HajgaHHS MOCITYT.

2.18.Y pa3si cmepri KiienTa #ioro npasa ta 000B'SI3KH 111010 PO3MOPSHKCHHS KOIITaMH Ha PaxyHKy mepexoasTh 10 Horo
CHAIKOEMIIIB BIAMIOBIIHO 10 3aKOHOIABCTBA.

2.19. /Jlatoro mouaTKy BHIATKOBUX omepaiii 3a [Torounumu paxyHkamu (y Tomy yucii [I0To4HOTO paxyHKy 3 KapTKOO) Ta
Bruraganmu paxynkamu pi3udHOI ocoOu, sika 3a3Havuia y BIAOBITHOMY ITOKYMEHTI TpO Te, M0 BOHA 3IMCHIOE
MIAMTPUEMHHIBKY MisUTBHICTE a00 TPOBAAWUTh HE3allexkHy MpodeciitHy IisIpHICTH (MPHUBATHOTO HOTapiyca, aaBOKaTa,
CYZOBOTO €KcIlepTa), € JaTa OTpUMaHHs BaHKOM IMOBIJIOMJICHHSI OpraHy Jep)KaBHOT MOAATKOBOI CIIy>KOM TPO B3SITTS
paxyHKa Ha OOJIiK B OpraHax Jiep»aBHOI IIOAAaTKOBOI CITy>KOH, y BU3HaYCHUH 3aKOHOAAaBCTBOM TepMiH. HemoBigomiieHHs
Banky QizuyHEMH OCOOAMU-TIIIIPUEMIIIME Ta 0COO0AMH, IO MPOBAAATH HE3alleXHY MpodeciiHy MisUTbHICTh, PO CBil
CTaTyc IpH BIIKPUTTI PaxyHKy TATHE 32 cO0010 HaKJIaJeHHS Ha HUX ITpady 3 00Ky OpraHiB Aep>KaBHOI MOAATKOBOI CITYKOH
B po3Mipi, nepedadeHoOMy 3aKOHOJIAaBCTBOM.

2.20. dxmo KiienT Hamae mpaBo po3mopsmkaTicsa PaxyHkom iHIIH 0co0i Ha MmimcTaBi JOBIPEHOCTI, TO IMiAMHACYIOYH
BiamoBiguui Jlorosip mpo HagauHs mociayT KimieHT 30008’ I3yeThCsl 03HAMOMUTH CBOTO MPEICTaBHUKA (IOBipeHY 0c00Y) i3
3MicToM ctaTTi 238 LluBinbHOrO KOAEKCy YKpaiHu, a caMe: IpeICTaBHUK He MOKE BUMHATH MPaBOYMHU Bix iMeHi KmieHTa
y CBOIX iHTepecax a0o B iHTepecax iHIIOT 0COOH, IPEICTABHUKOM SKO1 BiH 0JHOYacHO €. PosmopsmkeHHs PaxyHkom He nae
npaBa JloBipeHiii 0co0i po3mopspKaTUCh MOOUIBHIUM 3aCTOCYHKOM Ta/abo OcobuctuM kabiHeToM Ha CaiTi HaJaHHS
MOCIyT Ta/abo iHImMM 3ac000M JUCTAHIIHOT KOMYHIKAIIii.

2.21.[ligmucyroun KoXHY AHKeTy-3asBy Ipo HajmaHHS nociyr KilieHT miaATBepaKye TOMOBIEHICTh MiX HUM Ta bankom
(xepyrounch 4.2 c1.1068 LluBinbHOTO KOEKCy YKpainu), o bank mae mpaBo BigTepminyBatu 10 30-TH KaleHAapHUX JHIB
3apaxyBaHHsI KOILITiB B iHO3eMHii BaroTi Ha PaxyHOK, 30KpeMa, aje He BUKJIIOYHO, Y BUIAJKY BiIICYTHOCTI MiATBEpAHUX
IOKyMEHTIB/iHpopMaIllii, SKi JAIOTh MOXKJIWBICTh BH3HAYWTH CYTh/METY HAIXODKCHHS TAaKWUX KOIITIB, SKIO IIHOTO
HEMOXKJIMBO BU3HAYMTH 3 IPU3HAUCHHS TUIATEKY.

2.22. OnogaTkyBaHHs goxo1iB KitieHTa, sIKi BIH OTPUMYE BiIITOBITHO 0 yMOB [[0TOBOPY, 3MIHCHIOETHCS 3T1THO 3 HOPMaMH
YMHHOTO 3aKOHOJIaBCTBa Y KpaiHU.

Bunuckmu 3 Paxynkis

2.23. Bummicku MOXyTh OyTH IIOpPivHi, MIOMICS4YHI Ta 1mo3adeprosi. 3a Bubopom Kitienra Bunmcku MOXyTh HaaBaTuch y
nanepoBiit popmi abo y popmi eneKTpOHHOTO JOKYMEHTY.

2.24.Bunucky y namepoBiii ¢opmi Ha Bumory Kiienta bank Hamae y Bimminenni banky He panime HacTymHOTO
0OaHKIBCHKOTO JTHS TicIs 37ifiCHeHHs orepairii 3a PaxyHkowm, sika Mae OyTH BimoOpakeHa y Bumuctri.

2.25. opiuyni Bunuckmu:

2.28.1. bank ctanom Ha 01 ciuas popmye Bunmncky 3 Paxysky. KiieHT 3000B's13aHU# MIOPITHO MPOTSTOM 1ii JloroBopy mpo
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HaJIaHHsI TOCHyT 3BepTaTucs a0 baHky 3a Bumnuckoro craHoM Ha 01 CidHS MOTOYHOTO POKY, B mepiof, mounHarouu 3 10
CIYHS IIOTOYHOTO POKY Ta He Mi3Hime 31 cigHsg moTouHOoro poKy. KirieHT He mizHime 31 cigHsS KOKHOTO POKY 3000B’sI3aHMTI
HaJaBaTy MUCbMOBE MiATBEPKEHH 3aJIMIIKY KOIITIB HAa PaxyHKYy.

2.28.2. 3anummky KOmTiB 3a PaxyHkoM € miarBepmkeHuME KitieHTOM, SIKIIO MiATBEPIKEHHS PO HUX baHk He oTpuMaB 110
01 m0oTOTO MOTOYHOTO POKY.

2.26. lllomicauni Bunuckmu:

2.29.1. Uomicsuni Bumucku BizoOpakaroTs pyx KOIITIiB 3a PaxyHKoM 3a ofuH KaneHaapHuii Micss. [lomicsuni Buncku
bank Hagae Kiienty 6e3komroBHO. KitieHT, Ha Oro BUMOTY, MOXe OTpUMAaTH MoMicsiyHy Bumucky y BigninenHi banky.

2.29.1. Heonep kaHHs UM HECBOEYACHE OJIepKaHHsI IoMicsiuHol Burnncku He 3BiibHsI€ KitieHTa Bij BUKOHAHHS 3000B’s13aHb
3a JloroBopom Ta 3BinbHs€ baHk Bia BiAnoBigadbHOCTI 3a HeHaaaHHs KiienTty iHpopmarii.

2.27.11o03a4yeprosi Bunucku:

2.30.1. [To3aueprori Bunucku BigoOpakaroTh pyx KOMTIB 3a PaxyHKoOM 3a MOBUTEHUH Mepion, Bu3HaueHUi Kitientom, Ta
HajaoThea Ha BuMory Kitienrta npotsrom fii JloroBopy B OJIUH 3 TAaKUX CIIOCOOIB:

- BpyuenHsa KitieHTy 3a #ioro 3BepHeHHSM Y BinaineHHi banky;
- B Cucremi J1BO;
- mIgxoM HazgiciaaHHs Ha E-mail Kiienra.

2.30.1. [1nara 3a HamanHs mo3adeproroi Bunmucku KitieHty BcTanoBmoeTbest Tapudamu.
2.28. lyonikat Bunucku moxe Oytu Hajpanuit KimieHTy 32 HOro BUMOTOIO Yy BijiiiieHHI baHKy.

2.29. fxuio y KiieHTa BUHUKIIM CYMHIBH IIIOJIO0 AOCTOBIpHOCTI HaBeaeHoi y Bunmcii iHdopMarii BiqHocHo crany PaxyHky
Ta (QakTy npoBeAeHHs Tiel uu iHmoi onepauii KitieHT moBuHeH Hagath baHky MUCHMOBY 3asBy.

2.30. KitieHT 3000B’13aHUI BIICHIIKOBYBATH OIEpallii, 110 3/11HCHIOIOTHCS 32 PaXyHKOM, IMUITXOM IEpPEBipKH KOPEKTHOCTI
Bunucok Ta HeBiKIaAHO MUCHMOBO iHpopMyBaTH baHk Tpo BUsBIIEHHH QaKT 3iiICHEHHS HECAHKI[IOHOBaHOI/HEHAJICKHOT
iaTikHOi onepanii 3a Paxynkom. Y pasi BUsBIICHHS POo301KHOCTEH MIX omepauisMu/ cymMaMH, BKazaHUMH y Bunucni 3
¢axtunuHrMu/crutadeHnMH, KitieHT 30008’ s13aH1M THCHMOBO iH(OopMyBaTi bank rmpo po306i>KHOCTI He Mi3HIMIE HiX A0 KiHIII
KaJEeHAApHOTO MicAllsl, HACTYITHOTO 3a MicsilieM oTpuMaHHs Bumucku. B pasi BiICYTHOCTI mpeTeH3iil mpoTsIroM Micsis,
HACTYMHOTO 3a MicsileM oTpuMaHHs Bumuncku, abo skmo Kiient He oTpumae Bummcku mpoTsarom Micsus, BKa3asi
omepalii/CyMHu BBOKAIOTECS MIATBEPHKEHUMH 1 CKapTH 3 IIBOTO MTPUBOAY HE PUHMAFOTHCS.

2.31. Knient 3000B’s13aHMH He pialie, HiXK OWH pa3 Ha Micsllb, OTpUMyBaTH Bunucku no IToTouHOMY paxyHKy 3 KapTKOIO.
VY Bunanky HeorpuMmanHi KmieHToM Bumucku, Ha HBOTO MOKJIAAAIOTHCS MOXJIIMBI PU3HKH 1 BTpaTH, MOB'sI3aHi 3
HEMOJKJIMBICTIO BiTHOBHUTH CHIpHI CYMH 33 PaxXyHOK iHIIWX WIEHiB 1 yuacHUKIB [ maTikHUX cucTem.

PO3ALJI 3. ITEHTUDIKAIA, BEPUDPIKALIIA, ABTEHTU®IKAILLA, BUBYUEHHSA TA
HAJIEKHA ITEPEBIPKA KJIIEHTA

3araJbHi M0oJI0KeHHS

3.1. Hanexna nepeBipka KitienTa BimOyBa€eThbcsl BiImoBigHO 10 BUMOT 3akoHomaBcTBa Ta BH30.09.1999yTpimHIX mpaBmit
Bbanky.

3.2. baHK 10 BCTaHOBJICHHS IUTOBUX BiTHOCHH i3 KirieHToM (poBeeHHS iHaHCOBOI omepalrii 0€3 BCTAHOBJICHHS IJTOBHX
BiJTHOCHH) a0o0 mijJ 4ac HOoro moJayibmioro oOCIyrOBYBaHHS, BHKOPHUCTOBYIOUM PH3HK-OPIEHTOBAHWH MiAXij, BXUBA€E
3aX0iB 3 METOI0 BCTAaHOBJICHHS (TepeBipku) ¢iHaHcoBOT MoknuBocTi KitieHTa 3aiificHIOBaTH 3asBICHUM (3aITaHOBAHUI)
HUM 00CsT (hiHAHCOBUX OTepaIriil.

3.3. Bank, 10 BcTaHOBIIEHHS JJI0BUX BiIHOCHH 13 KitienToM (mipoBeieHHs (hiHaHCOBOT oreparlii 0e3 BCTAaHOBICHHS A1IOBUX
BiTHOCHH) a0o0 Tij 4ac HOoro mojaibpIioro oOCIyroByBaHHs, Mae mpaBo Bumaratu Bin KirieHta mpen'sBiieHHs/HamaHHS
JIOKYMEHTIB/B1IOMOCTEH, HEOOXIMHUX IS 3’ sIcyBaHHS ocoOu KitieHTa, METH Ta XapaKTepy AUTOBHUX BITHOCHH Ta PO3Mipy
JIOXO/IIB /COLIaIBHOIO CTaHy, 10JaTKOBOI iH(popMariii mo10 KiieHTa, AiI0BUX BITHOCUH 3 HUM; 3[IHCHEHHS 3aX0/IiB 11010
HaJle)XKHOT epeBipku/ akTyanizauii nanux mpo Kiienra; Bxxutts bankom 3axoiB 1uis 3°sicyBaHHs Jxepen komriB KiienTa,
TOB’sI3aHUX 13 (iHAHCOBUMH OIlepallisiMid, Ta OOTPYHTOBAaHWX (PIHAHCOBMX MOKIMBOCTEH IS 3MIHCHEHHS TaKHX
¢iHaHCOBHX ormepalliii; aHami3y ¥oro (iHaHCOBHX oOIepalliii, BCTAHOBICHHs (akTy HanexxHocTi KiieHTa 70 moymiTHYHO
3HAYYyIIMX 0cCi0, WiICeHIB iX ciM’i, MOB’A3aHUX 3 HUMH OCO0AMH, a TAKOX HAJAHHS IHIIUX JOKYMEHTIB/BiJJOMOCTEH,
BKIIIOUAIOYHM BCTAHOBJICHHS JDKEpEJ CTAaTKiB (OaraTcTBa) Ta JDKepen KOINTIB, MOB’s3aHUX 13 (piHAHCOBUMH OTIEpaIlisIMH,
HEOOXITHUX M1 BUKOHaHHSA bankom (yHKIiM cy0’ekTa MepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY y BiIIOBITHOCTI JO
3aKOHO/IABCTBA, SIKE PETYJIIOE BIIHOCUHU Y cdepi 3aKOHOAABCTBA NP0 3alO0IraHHs Ta MPOTHUIL Jerani3allil; BAKOHAHHS
BUMOT 3aKOHOJIaBCTBA, B TOMY YHUCII TIOJIOXKEHb, CIpIMOBaHNX Ha: BukoHaHHS BUMOT FATCA, CRS; BUKOHaHHS BUMOT
3akoHOMAaBCTBA B chepi CaHKIIIH, a TaKOK BUABJICHHS Ta TOKyMEHTYBaHHS iH(GopMaIlii mpo 3B's13ku KiTieHTiB 13 gepxkaBoro,
mo 3IiiicHIoe 30poifHy arpecito MmpoTH YKpaiHd, Ta TpoMajIsHaMH/PEe3HJCHTaMH TaKol Jep)kaBu, yMoB JloroBopy,
BHYTPIIIHIX TOKYMeHTiB baHKy 3 muTaHb JiHAHCOBOTO MOHITOPUHTY, 30KpeMa, JOKYMEHTH Ta iHpopmaito mozao KmieHra
Ta/ ab0 mpeAcTaBHUKA.



3.4. KuienTt 3000B’s13aH1i TOTpUMYBaTUCS yMOB JlOroBOpy Ta BHMOT 3aKOHOIABCTBA IMPO 3aro0iraHHSA Ta MPOTHUIII0
JIeraizarii, y ToMy 9UCIIi:

3.4.1. npu yxnaganHi JloroBopy HagaBatu banky opuriHany abo HaJlle)KHUM YMHOM 3aBipeHi KOmii JOKYMEHTIB, a TaKOX
aKTyaJbHY Ta JIOCTOBIpHY iH(MOpMAaIiio, y ToMy 9ucii B MoOUTEHOMY 3aCTOCYHKY Ta/ab0 Ha CaiiTi HamaHHS MOCITyT Ta/abo
iHmomMy 3aco0i JUCTaHIIHHOT KOMYHIKAIll. A TakoXX JO/IiJ 4Yac BCTAHOBJEHHS [iOBUX BimHOCHH (ab0 B mpoleci
o0CIyroByBaHHSI B pa3i HacTaHHs NOJil) HagaBatu Mo baHKy iHQOpMamilo/ZOKyMEHTH NMpo 3MiHY IaHHMX, BKa3aHUX
Kitienrom B 3asBi npo npuenHanss no JloroBopy ta/abo AHkeTi-3asBi Ipo HagaHHs OcTyT Ta/abo KpeautHomy morosopi
(abo iHIIIOMY TOKYMEHTI BcTaHOBJIeHOI bankom ¢opMn), MIITXOM 3BEpHEHHS 110 banky;

3.4.2. HamaBaTH OCTOBIpHI (IIpaBIWBi) BiOMOCTI Mpo cebe mij yac ykiuagaeHHs KpeautHoro noroBopy (100 HaJaHHS
Kpemuty Ta/abo BcTanoBienns JliMity oBepapadTy Ta/abo Hamanas KpeauTHOTO JiMITYy), ¥ TOMY YHCII BiIOMOCTI TIpO
HaOyTTs a00 3MiHy cTarycy BilicbkoBoCay)00BIIs (200 ApYKUHK/U0JIOBIKA BilichkoBOCTY)00BIIs) Ta/a00 MPUHATICKHICT
no 3axwuineHoi kareropii. [lo3uyanbHuK, SIKUM BTpaTHB HAJICKHICTH 10 3aXHICHOI KaTeropii, 3000B’A3aHUN MMOBIJOMUTH
npo e bank (abo HoBoro kpeautopa) mpotsarom 30 KajJeHIaAPHUX AHIB 3 THS BTPATH HAJCKHOCTI

3.4.3. noBinomMuTd BaHK MHCBMOBO, B TOMY 4HMCII 4epe3 AuctaHiiiiHi Kanamum xomyHikamii a0o IIISXOM HaJCHIIaHHS
BiJIIOBIIHOTO TOBIJIOMJIGHHSI TIOMITOIO, PO 3MiHY cTarycy (HaOyTTs abo ckacyBaHHs) BilicbkoBocimyx00BIs (200
IpYy>KUHU/490JI0Bika BilicbkoBOCTYX00BIIT) (y pasi Horo 3minm mimg gac mii JloroBopy) - He misHime 3-x (TpbOX)
KaJIeHJaPHUX HIiB 3 JaTH 3MiHU CTAaTyCy.

3.4.4. y Bunaaxy Hagauas [lo3u9aqbHUKOM HEITOCTOBiIpHOI iH(oOpMarlii Ta BBeIeHHS baHky B oMaHy HpH YKIaJeHHI Ta
BIIpooBXK Aii KpeautHoro moroBopy (y ToMy 4mci, HeHafaHHS a00 HAaBMICHOTO MIPUXOBYBaHHS iH(pOpMAIlii po cTaTyc
BilicekoBociy>k00BILs (Ipy>XKUHHI/40JI0BiKa BilicbkoBOCITY>K00BIIS)), BIAIIKOAYBaTH 30MTKH B HOBHOMY 00cCs31 (peasbHi
30WUTKH, YIyIlieHa BUT0/1a), 3aBAaHi baHKy, BKIIIOYaloUuH, aje He 0OMEXYIOUHNCh, CYMOIO TIPOIEHTIB, Ki OyJn HapaxoBaHi
BHACITIZIOK HaJIaHHSI HETIPaBIUBOi iHPOpMAIIil, CyMOIO HE OTPUMAHUX MPOIICHTIB 32 Beck mnepiox Aii lorosopy;

3.4.5. magaBatu iHoOpMamiro Ta/a00 odimiiiHi TOKyMeHTH, HeoOXiaHy (HeoOximHi) baHky/fioro mpemcrtaBHUKaM st
npoBeneHns [ nentudikanii, Bepudikamii, nposenenns Hanexunoi mepesipku Kiienra, (y T.4. MOCHICHUX 3aX0/1iB HAJIEKHOT
nepeBipku) Ta akTyamizauii bankom iHpopmanii npo KiienTta ans BukoHaHHs baHKOM iHIIMX BUMOT 3aKOHOJABCTBA IPO
3ano0iraHHs Ta NpOTUAIIO Jieramizauii, Ha BuMory banky. JlomaTkoBa indopmauis ans 3aiicHenHs bankoM mponenypu
InerTudikamnii/Bepudikamnii Ta/abo ¢piHaHCOBOTO MOHITOPHHTY, IO CTOCYETHCS akTyati3allil iHpopmarii, HagaHo1 paHilre,
HamaeThesl Kmientom banky y mopsinky, Bu3HadeHoMy JloroBopoM Ta 3akoHOMAaBCTBOM. Y pasi HeHamanHs KiieHTom
HEOOXiAHUX IOKYMEHTIB UM BiZOMOCTEH a00 yMHCHOIO IMOJAHHS HENpaBAMBUX BimomocTed mpo cebe, abo momaHHS
iHpopmMariii 3 MeToro BBeneHHs banky B omany, bank BigmoBmse KiieHTOBI B #oro o0CciyroByBaHHI Ta/ab0 BCTAaHOBIIOE
obMexeHHs Ha ¢iHaHcoBi oneparii Kimienra 70 MoMeHTy HagaHHs KilieHTOM TOKyMEHTIB.

3.4.6. nagaBatu banky iHdopmairo moa0 HanexxHocti KirieHTa Ta #oro nmpeacTaBHUKIB 0 THX OCi0, 110 3TiAHO 3aKOHY
PO 3arro0iraHHs Ta MPOTHUIIIO JIETaNi3allii BITHOCATHCS 0 TMOTITHIHO 3HATYIITUX 0Ci0, WiICHIB iX ciMei, TOB’ sI3aHUX 3 HUMHU
ocobamu;

3.4.7. Ha repnry BUMOTy baHKyY B CTpOK, BCTAHOBJICHUH Y BiNIITOBITHIN BUMO31 baHKY, HalaTH JOCTOBIpHI TOKyMEHTH Ta/ab0
BiJIOMOCTI Ta/a00 iH(hOopMaIlito Ta/a0b0 MOsSCHEHHS, HEOOXIHI 3 METOIO: 3/IHCHeHHS baHKOM IpoIie1yp HAaJICKHOT IepEeBipKU
KitienTa i MOHITOPHUHTY NiJIOBUX BiTHOCHH / (piHAHCOBUX omepamiid. 30KpeMa, HaJaTh JOKYMEHTH i BiJIOMOCTi, HeoOXiIHi
st 3'sscyBaHHsA ocobu KirieHTa, CyTi misTTBHOCTI, (hiHAHCOBOTO CTaHy, JPKEpeN TMOXODKEHHS KOIITIB, TOB’SI3aHUX 3
(iHAHCOBUMH OIEpAIlisIMU, METH Ta IiJICTaBU 3JIHMCHEHHs (DiHAHCOBUX Omepalliii, BiAMOBIqHOCTI (DiHAHCOBUX OTeparliit
Kinienra nasBHiii y banky indopmanii npo KiienTa, #ioro aisuibHIiCTh Ta pU3HMKY / akTyanizamii indopmanii moxo Kmienra
Ta iHIOI JOKYMEHTH/BIIOMOCTI, HEoOXimHi Ui BUKOHaHHS baHkoM ¢QyHKIIH cy0’ekTy mepBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY y BUAMOBIMHOCTI 70 3aKOHOAABCTBA MO 3armo0iraHHs Ta MPOTHAIIO Jieraiizamii Ta/abo iHpopmaliio, y
Bunajkax, puzHaueHux Yronow FATCA Tta/abo 3aranbHum ctanmaptom 3BitTHOocTi CRS, HanaBatu banky nmokymeHTH Ta
iH(dopMartito BianosigHO 10 miapo3ainy «lotpumanns Bumor FATCA ta CRS» Yactunu [ IKbO:

3.4.8. IloBinomusatu baHk npo BCi 3MIHM B JIOKyMEHTaxX Ta/a00 BIIOMOCTSX, 1m0 Oyiu HamaHi KilieHTOM mpu yKiamaHHI
JloroBopy (MacnopTHUX IaHUX, aipeCH MICIS MPOKUBAaHHS Ta/a00 peecTpallii, KOHTAKTHUX JaHWX, CTAaTyC TOJaTKOBOTO
pesunmentcTBa 1 niteit FATCA/CRS Tomno), abo 3akiHdeHHS CTPOKY (MPUTIMHEHHS) [Tii, BTpAaTH YAHHOCTI UM BU3HAHHS
HeIHCHUMU TaKuX JOKyMeHTIB. [Hopmaris Ta/abo qokymMeHTH abo IX KOMil i UISraroTh HaJaHHIO IPOTSTOM BU3HAYEHOTO
B BUMO3i banky tepminy, abo nmpotsirom 10-u (zecsitu) podouux AHIB 3 JaTH HACTaHHS BiAMOBIIHUX 3MiH Ta/abo0 3 1aTH
onepkaHHs Bij baHKy mucbMOBOi BUMOTH a00 BUMOTH, [0 HA/ICUIAETHCS Y3TOKEHUMHU KaHanaMu 3B’ 513Ky (B MeceHmxep
/Ocobuctuit kabiner Caity HaganHs mocayr/CMC-noBinomiennsM Ha @inancoBuii Homep Tenedony /Push-
noBigoMIIeHHSIM B MoOinbHMIA 3acTocyHOK / B iHmmMi KaHan komyHikanii Tomo). Indopmarnis momo 3minun dinaHcoBoro
HOMEpY TeleoHy Misirae HaJlaHHIO MPoTAToM 1 (0MHOTr0) podoUoro aHs 3 AaTH (HaKTUIHOI 3MiHH HOMEPY Tele(oHy.
Iadopmamis npo 3MiHy cTtaTycy momatkoBoro pesuaeHtrcTBa misa et FATCA/CRS — mporsirom 30 (Tpuausitu)
KAaJEeHJAPHUX IHIB 3 JTaTW HACTaHHS 3MiHM. Y BHWITAIKy BiJICYTHOCTI iH(oOpMarli mpo 3MiHH, MOMEPEIHBO HagaHa
iH(hopMartis (macmopTHi aHi, Miclie IPOKUBAHHS 1 PeecTpallii, KOHTAKTHI JaHi, CTaTyC IOJaTKOBOTO PE3UACHTCTBA JIJIs
mimeit FATCA/CRS Tomo) BBaxkaerhcs miicHOI. KitieHT Hece IepcOHANbHY BIMNMOBIAANBHICTh 3a IOBHOTY Ta
JIOCTOBIPHICTh JaHUX, MOJAaHUX 10 baHKy. 3a3HadeHa iH(opmallis BHOCUTHCS 10 0a3u MEPCOHAIBHHUX JAHWX KIIEHTIB
banky;



3.4.9. noBinomuTH bank npo (akt BUHUKHEHHS a00 HasBHI 3B's3KM KitieHTa 13 eprkaBoro, 10 3/iHCHIOE 30pOiHY arpeciro
mpoTH YKpaiHu, Ta TpoMajsHamMu/ pe3uIeHTaMu Takoi aepxaBu. KimeHT ykianeHHSM J[oroBOpY miATBEpIIKYE, MO BiH
O3HallOMJIEHWIT HOPMAaTHUBHO MpPaBOBUMH akTamMu HamioHanbHOTrO OaHKy YKpaiHM, 30KpeMa II0J0 BHMOI BHSBICHHS
3B'13kiB KiieHTa i3 meprkaBoro, 10 3AiMiCHIOE 30poiiHy arpecito mpoTu YKpaiHu, Ta TpoMaasHaMu/ pe3UACHTaMHU Takoi
nepxaBu. Y BUMAIKY MOPYIIEHHS YMOB IIOTO MYHKTY 00 HAaJaHHS BiAMOBITHUX MTOKYMEHTIB Ta/abo indopmarii bank
Mae TipaBo BiaMoBuTH KiTieHTy Y HagaHHI Oyab-IKUX MOCIYT 3a JloroBopom.

3.5. ¥V pasi Bigkpurts [lotounoro paxynky/IloTouHoro paxyHky 3 kaptkoro, KimieHT 3amoBHIOE Ta Hagae no baHky
OnuTyBaNBHUK KIi€EHTA-(DI3UNIHOI 0COOH, 3MICT SKOTO MOXE OyTH BKIIOYCHHHA 0 TEKCTy AHKETH-3asBH MPO HATAHHSI
nociyr abo exkpanHoi Gopmu, sky KiieHT 3anoBHIoe nipu BiakputTi [TorouHoro paxyHky/[IoTouHOTO paxyHKY 3 KapTKOO
y MobinsHoMy 3actocyHky / Caiiti HagaHHs mociyr/iHmomy 3aco0i AMCTaHLIMHOT KOMyHiKaulii, Ta SKUH € Oil04KMM B
cucteMi baHKky Ha MOMEHT BHUHHKHEHHS HEOOXimHOCTI y #oro 3amoBHeHHI KitieHToM. B 3ajeXHOCTI Bim TeXHIUHOI
peanizanii KiieHT Mo)ke 3amoBHIOBaTH Ta HagaBatd 10 banky Bimomocti y Cuctemi [bO, minrBepmxeni EnexTporHnmM
MIAIHACOM.

3.6. bank mig 9ac MOHITOPHUHTY AIJIOBHX BITHOCHH y pa3i MEPEBUIICHHS MaKCUMaJIbHOI CyMHU (DiHAaHCOBHX OIeparliii, sika
3asBieHa KilieHTOM y BiINOBIZHOMY NOKYMEHTi BcTaHOBieHOi bankoMm ¢opmu, 30008’ s3aHuii mpotsirom 10 (mecsitm)
PoGoYHX AHIB IpoaHali3yBaTH HOTO (DiIHAHCOBI MOXJIMBOCTI 31MCHIOBATH BiAIOBIIHI iHAHCOBI omeparlii Ta 3a moTpedu
3’sICyBaTH IPUYMHU IIEPEBUIICHHS.

Inentudikanis, Bepudikanis, Hame:xkHa nepesipka Kiienra

3.7. Inentudikaris Ta Bepudikaris Kiienra 311iCHIOIOTHCS 10 BCTAHOBJICHHS JAUIOBUX BiTHOCHH, BUMHEHHSI PAaBOYHUHIB,
npoBeneHHA (iHAHCOBOI omeparii, BiAKpuUTTa PaxyHka. 3 MeTor0 He MEepelIKOKaHHA 3BUYAaWHIN IiNOBIM HpakTHI
Bepudikamis Kiienra moxe 3maificHIOBaTHCS 32 HEOOXiIHOCTI T Yac BCTaHOBJICHHS AUTOBUX BigHOCWH. Bepudikarris
KitienTa Takox Moke OyTH 3MiHCHEHA ITicis BiIKpUTTSA PaxyHKy, ajme 10 TpOBEIEHHS MO HHOMY Iepiroi (iHaHCOBOT
omepartii.

3.8. bank moxe 3miticanty InerTndikarito Ha miacTasi indopmariii, orpumanoi Bix KirieHTta (peacTaBHAKA KITiEHTa), 00
OJTHOYACHO Ha Mi/ICTaBi JOKYMEHTIB Ta/abo iHdopMmallii, orpuMaHoi bankoM 3 meToro 31ilicHeHHs Horo Bepudikarii.

3.9. bank 3000B's13aHMi 37iiicHIOBaTH Bepudikamiro Ha migcraBi odiifHuX TOKYMEHTiB abo iH(opMarllii, oTpuMaHoi 3
oinifiaux mrepen abo iHMMX HamidHuX mxepen. [1in yac 3aificnenns Bepudikamii bank Mae nmepeBiputy (i TBEpAUTH)
HAJIC)KHICTh BIAMOBIIHIN 0c001 [neHTHDIKAIHHUX JaHKX.

3.10. OdimiitHi [OKYMEHTH MaioTh OyTH YMHHUMH (A1 ICHIMH) Ha MOMEHT iX mojaHHs. baHk 3a0e3mnedye mepeBipKy
BiZMOBiAHOCTI 0opMIleHHS ODILiHHUX JOKYMEHTIB BUMOraM 3aKOHOAABCTBA Ta iX YMHHOCTI (IIHCHOCTI), @ TAKOXK YKUTTS
IHIIIMX 3aXO0JIiB 3 METOI MiHIMi3allii pU3UKY BUKOPUCTAHHS IiIPOOOK Ta JOKYMEHTIB 3 03HaKamu ¢anbcudikaiii mig gac
Inentudikamii Ta Bepudikarrii.

3.11. bank mae npaBo ButpeOyBatu, a KiieHT (IpeacTaBHUK Kili€eHTa) 3000B'13aHUI TofaTH (HagaTu 3roay Ha rnepegady
banky/orpumanus bankom) iHdopmariro (odirmiitai JOKyMeHTH), HeoOXigHy (HEOOXimHi) IS 3MIHCHEHHS HaJICKHOT
MEPEBIPKH, a TAKOXK U BUKOHAHHS BaHKOM iHIINX BHMOT 3aKOHOJAaBCTBA y cdepi 3armobiranHs Ta MpoTHiil Jieramizamii
(BIIMHBAHHIO) JOXO/iB, OICP>KaHUX 3J0YMHHHUM LUIAXOM, (JiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOIKCHHS
30poi MacoBOro 3HUIIEHHS.

3.12. bank mae mpaBo BUTpeOyBaTH y JACp>KaBHHX OpraHiB, JepKaBHUX PEECTPATOpiB iH(POPMALIIO, IO CTOCYETHCS
3MIACHEHHS] HAJIEKHOI MEPeBipKM KIIIEHTAa Ta BUKOPHCTOBYBATH iH(OpMAIlO IUIsi MPOBEICHHS HAIEKHOI NEpPeBipKH,
OTpUMAaHOI1 3 OQiIiHHNX Ta/ab0 THIMX HATIHHUX IHKepe.

3.13. KuieHnr 3000B’s3anuil Hajgatn baHky iH(popMarliro 10/ Yac BCTAHOBJICHHS NIJIOBUX BigHOCHH (abo B mporeci
00cIIyroByBaHHS B pa3i HacTaHHS IMOil) PO T€, YU BiH BiTHOCUTHCS A0 [1omiTHIHO 3HAUYIIMX OCi0, WIEHIB iX ciMel abo
MOB'SI3aHUX 3 HUMH OCi0, @ TaKOX IMpO 3B’SA3KH 13 JepiKaBolo, IO 3MIHCHIOE 30pOWHYy arpecito mpotu YKpaiHu, Ta
rpoMajssHamMu/pe3usieHTaMu Takoi nepkaBu. Kpim mporo, KiieHT 3000B’s3anuii po3kpuBaTd banky iHdopmarito Ta
HaJaBaTy JOKYMEHTH MIOJ0 CAMOCTIHHOI OIIHKK CTAaTyCy MOJATKOBOTO PE3USHTCTBA 3a (opMor0 baHKy i3 3a3HAYEHHSM
imeHTrdIKamfHIX HOMEpPIB IUTATHHUKA ITOAATKIB KpaiH MOJaTKOBOTO PE3UICHTCTBA, BIAMIHHUX BiJl YKpaiHw, a TAKOXK y pasi
orpumanas Kpemuty, Ha 3anut banky, KmieHT mnoBuHeH Hamath iHdopmamio (IOKyMEHTH) Mpo HOro craTyc
BiiicekoBociyx00BIIsI Ta/abo npyxuHu (4onoBika) BilickkoBocmyxOoBus. Takoxx KiieHT 3000B’s3aHUN TTOBIIOMIIATH
bank Ha #ioro 3anmuT po BUKOHAHHS (IPUTTUHEHHS BUKOHAHH: ) HarlioHanpHIM Iy OIi9HAM Jisi9eM BU3HAYHHUX ITyOIIIIHIX
¢yHKIiH (y pa3i HAIEKHOCTI 10 TaKKX 0Ci0).

3.14. bank 3000B's3aHuil mix vac 3aificHeHHs [nentudikanii Kmienra iHpopmyBath Horo mpo mokjianeHi Ha baHk
3000B'A3aHHA 110,10 00POOKH NePCOHATBHIX JaHUX IS LiJel 3ano00iranHs Ta MpOTH I Jierasi3arii (BiAMIBaHHIO) TOXOIIB,
oJiep)KaHUX 3JIOYMHHUM NUISIXOM, (DiHAHCYBaHHIO TEpopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUIIEHHs. BukoHaHHs BUMOT 3aKOHY Ipo 3aro0iranHs Ta MPOTHIIIO Jieraizalii He € HopyleHHsIM 3akony Ykpainu «[Ipo
3aXUCT TIEPCOHAJBHUX MaHWX» B YacTWHI OOpOOKHM MEepCOHANbHHMX HaHWX KiieHTa. OO0poOKa TNEepCOHATBPHUX JAaHUX
BiJIOBITHO IO BUMOT 3aKOHY PO 3amoO0iraHHs Ta MPOTHIIIO JIerallizaiii 3MiHCHIOEThCS 0e3 OTpUMaHHsI 3roau Ccy0'ekTa
MEPCOHAIBHUX JaHUX.



3.15. banky 3a00poHS€ETHCS (32 BUHATKOM BHITAJIKIB, IepeadadeHnx pesomonismu Paan besneku OOH) BctaHOBIIOBaTH
IIIJIOB1 BIAHOCHHU Ta IMPOBOJUTH BUIATKOBI (hiHAHCOBI omeparllii, HagaBaTH (iHAHCOBI Ta iHIII MOB'S3aHI TOCIYTH TPSIMO
a00 OImoCepeIKOBAaHO 3 KJIIEHTaMH, 5K, Y BIIMIOBIHOCTI /10 3aKOHY MPO 3aro0iraHHs Ta MpOTHIIO JIeTati3ailii €:

- ocobamu Ta/abo opraHizallisMu, sIKUX BKIItoueHo a0 [lepemiky oci0;

- ocobamu Ta/abo opranizalfisiMu, sSKi JIFOTh BiJl IMEHI Ta 3a JOPYYCHHSM 0cCi0 Ta/ab0 opraHizaiiii, SIKHX BKIIOYCHO IO
[epeniky ocib;

- ocobamu Ta/ab0 oprasizalisiMH, SKUMH OpsMO ab0 OMOCEpPEeIKOBAHO BOJOMIIOTh YW KiHIEBUMH OcHediniapHUMU
BIIACHUKAMH SKHX € 0COOM Ta/abo opraHizaiii, Skux BKiIrodeHo 1o [lepemniky ocib.

3.16. Bwumie3zazHaueHi 3a00pOHH, 3aCTOCOBYIOTBCSI TAKOXK Yy pasi, sKIo baHKy BiJjoMo, IO KOHTpareHTOM (hiHAaHCOBOI
omepaii abo (piHaHCOBOIO YCTaHOBOIO, AKa 3abe3neuye 31iiicHeHHs (iHaHCOBOI omnepariii, € ocoOH, 3a3HaueHi BUIIIE.

3.17. bank 3aiiicHioe [nenTudikanito Ta Bepudikamito KimienTa npu #oro 3BepHeHHI:

3.17.1. po mpencraBHMKa banky abo mpencraBHUKa mapTHepa baHky - Ha migcTaBi JOKyMEHTa, IO MOCBITIYE 0CO0y Ta
BiJIMOBiIHO 10 3aKOHOAABCTBA, IKUA MOKe OyTH BUKOPUCTAaHUM Ha TEPUTOPIi YKpaiHu Ui yKIIaaeHHs mpaBo4ynHiB. KimieHT
BBa)XKa€ThCs paHille i1eHTH(IKOBAaHUM Y pa3i BiAMOBIIHOCTI PEKBI3UTIB JOKYMEHTA, IO MOCBiqUye 0coly, iHpopMmarii, mo
MiCTUThCS B 0a3i JaHuX baHky;

3.17.2. no basky 3acobamu MoOUTEHOrO 3acTOCYHKY Ta/abo CalTy HajgaHHs NOCIyr Ta/a0o iHmUMH 3aco0amu
MUCTAaHIIMHOI KOMYHIiKamii Ha miAcraBi iH¢opmarii Ta/abo nokymeHTiB momo Kiienrta ortpumanux bankom 3
BHKOPHCTAaHHAM OQIIIHHUX Ta/ab0o HaMIHHUX pKeper Ta/ado 1HIHX JKepelt, Bu3HaYeHnX 3akoHoaaBcTtBoM Ta JIKBO;

3.17.3. musxom TenedoHHOTOo A3BiHKA 10 LleHTpy TypOOTH micis 3aificHeHHs nepeBipku Bepudikaniiinux nanux Kiienra,
B TOMY YHCJIi BKITIOUAIOUH MEepeBipKy Bimomocteli mpo PinancoBuil HoMep Tenedony, 3 skoro KiieHt tenedonye (micmst
MIPOBEJICHHS HAEKHOI nepeBipku Kiienra);

3.17.4. B Mecenmxkepax a0 Lleatpy TypOoTn 3a @iHaHCOBUM HOMEPOM Tene]oHy — /Ut HalaHHS iHPOPMAIIiTHAX TTOCITYT.
Hanana Kiierrom indopmartist moBrHHA BiAMOBiNAaTH iH(pOpMAIIii, 10 MICTUTECS B 0a3i manux baHky (micis mpoBeaeHHS
HanexHoi nepesipku Kiienra).

3.18. bamk mae mpaBo OTpUMyBaTH Bim TpeTix ocid ImeHtudikamiiini mani KiieHTa y Topsaky, BH3HAYCHOMY
HOpMaTUBHO-TIpaBoBuMH akTamMu HBY 3 muranp ¢QiHaHCOBOrO MOHITOPHHTY, B TOMY YHCHi, aje HEe BHKIIOYHO, 32
nornomororo cuctemu Bank ID, BKI, [lepxasnoro nignpuemctsa «/A151», cy6’ekTiB nepBUHHOTO (iHAHCOBOTO MOHITOPUHTY
B MEKaX IHCTPYMEHTY MOKJIaIaHHsI, Ta IHIINX IPKEpPEt, T03BOJICHUX IO BUKOPUCTAHHS.

3.19. KuieHT po3yMie Ta MOTOKYETHCS, 10 BCTAHOBICHHS MIJOBUX BIHOCHH MK HUM Ta BaHKOM 3 BUKOPHUCTaHHSIM
BijfaneHoro crnoco0y Inentudikanii ta Bepudikariii, skuii BianmoBigHO 10 3aKOHOJIABCTBA Iepeadadae HEOOXIAHICTh
koHTpoto bankom simMiTiB onepartiii KitienTa 3a paxyHkoM (-MH), MOXKITUBE JIUIIE 3 YPaXyBaHHSM HAaCTYITHUX YMOB:

-y BHIAIKy BigcyTHOcTi Mk KiienTroM Ta bankom pitoumx moroBopiB miomo HamanHs bankoMm KimieHTy GaHKIBCHKHX
Ta/ab0 (iHaHCOBUX Ta/a0o0 1HIIMX ITOCIYT;

- MoXe OyTH 3acTOCOBAHO JIMINE MIOMO BIAKpHUTTA Ta (yHKIiOHyBaHHSA PaxyHky, oTpuManHs KpeauTy B Mexkax
KpenutHoro niMiTy, a Takox moj0 otpuManHs iHmux [locnyr banky. [Ipu iboMy, HagaHHs KpeauTy Ta/abo ohopMIIeHHS
BKJay 3abe3neuyerncst aist KimieHTa micis TeXHi9HOI peatizalii JOCTYIMHOCTI TaKUX MOCIYT B MeKaxX BiJIaJeHOTro crocoly
inentudikarii Ta Bepudikaii, mpo mo KiieHt nosinomisieThest B MoOUTEHOMY 3aCTOCYHKY Ta/ab0 CaifTi HagaHHS MOCITYT
Ta/abo iHmomMy 3aco0i quctaHmiiHol KoMyHikaii. Skmo micis Takoro odpopmierns Kiient 6axae Bingkput B banky inmi
paxyHKd Ta/abo OTpUMaTH iHIII (iHAHCOBI MOCIYTH, Taka MOXJIMBICTH MOKe OyTH 3abesneueHa Kiienty numme micns
npoxo pxkeHHs KitienToM nmoBHOLIHHOT ineHTH(iKamii/Bepudikaiii y 3anpornoHoBannii baHkoM criocio, sKuii BiIOBITHO 10
3aKOHOIABCTBA JO3BOJISIE TIPOBEIEHHS OIepalliii 3a paxyHKoOM(-aMH) 3 TEPEBUINCHHIM BHU3HAYCHUX 3aKOHOIABCTBOM
mimiTiB Ha onepauii Kiienra (Hampuknaa, 3BepHeHHst KiieHTa n0 mpeacraBHuka banky a0o HUISIXOM TPOXOJKEHHS
BijieoBepudikarii abo B iHIMH crocid nependoaucHuii bankom);

-y pasi JocsrHeHHs (IIEPEeBUIICHHS) JIMITIB BHIATKOBUX/IPUOYTKOBUX omepailiii 3a Paxynkom, BaHk 30008B’s3aHwui
3a0sokyBaTH onepauii KiieHra, Ta Mae npago:

- 3anponionyBatd KIlieHTy NpodTH TOBHOIIHHY iJcHTH]iKamio/Bepudikamio y crocid, sKWi BIiAMOBITHO [0
3aKOHOAABCTBA JO3BOJISE MPOBEACHHS OMepaliil 3a paXyHKOM(-aMH) 3 MIEPEBHIICHHSIM BH3HAYeHUX 3aKOHOAAaBCTBOM
mimiTiB omepamiid. [Ipu mpomy, mimiTH 3HIMarOThCS Ticis mpoxopkeHHs KiieHtoMm ineHTudikamii/Bepudikamii y
3anponoHoBaHuid baHkoM croci0, KA BiAMOBIIHO 10 3aKOHOABCTBA MO3BOJISIE POBEACHHS OIeparliii 3a paxyHKoM(-
aMmH) 3 MePEeBHIICHHSIM BU3HAYeHUX 3aKOHOAAaBCTBOM JIiMiTiB Ha onepaii Kiienra (Hanpukiaz, 38epaeHHs Kiienra no
mpencTaBHUKa baHKy a0o MUIAXOM MPOXOpKeHHsS BigeoBepudikailii abo B iHmMI croci6 nependaueHuii bankom);
Ta/abo

- y BUMaaKy BiaMoBHu KitieHTa BiJl poXo/HKEeHHs MOBHOLIHHOI ineHTHiKawii/Bepudikamii Ta/ado He MPOXOIKESHHS
TTOBHOIIIHHOI imeHTH(DiKaIi/Bepudikamii mpoTsroMm 30 KaleHmIapHUX IHIB, ¥ CIIOCIO 3amporoHoBaHuii bankom, bank
3000B’A3yETHCA MOBEPHYTH KOUITH BiIIIPABHUKY B CyMi MepeKasy IIISIXOM 3MIMCHEHHS CIHCaHHA KOITiB 3 PaxyHKy (-
iB) KiienTa (nuisxoM 1e0€TOBOTO MepeKasy);



- BiamoBuTH KIli€eHTY B MpOMOBKEHHI MIJIOBHX BIHOCHH NLISXOM OIHOCTOPOHHBOTO po3ipBaHHS [loroBopy y
TIOPSIZIKY, TiependadeHOMy 3aKOHOIaBCTBOM Ta/ab0 JloroBopom.

3.20. bank 3xiiicHioe ABTeHTHdiKaLi0 KitieHTa npu Horo 3BepHEHHi:

- uepe3 MoOinpHHI 3aCTOCYHOK - 3a maposieM 1o MooOinsHoro 3acrocyHky/I1IH xony, OTP-maponem, HamnpaBieHHM
Kopucrysauy B CMC-noBinomienHi Ha @iHancoBuii Homep Tenedony Tta/abo y Mecenmkep ta/ado y Push-nosigomienHi,
abo y BUManKy, SKmo Taka (yHKIisA mepemndadeHa MoOinmsHUM mpuctpoeM KirieHTa, 32 JOITOMOTOI0 BHUKOPHCTaHHS
OiomeTpuyHMX maHuX. [HhopMaris, oTpuMaHa B pe3yibTaTi ABTeHTH]iKamii KirienTa, moBHHHA BimmoBigaTH iH(opMartii,
10 MICTUThCS B 0a3i nanux baHky;

- uepe3 CaliT HamaHHS TTOCITYT Ta/abo i 3aco0M AMCTAHIIMHOI KOMYHIKaIii - 3a mapojyieM 10 Ocobuctoro kabiHeTy
Caiitry nanmanus nocnyr Ta/abo 3acoOy aucranmiiHoi koMmyHikamii ta/abo [TIH-kogom, OTP-maponem, HampaBieHHM
Kopucrysauy 8 CMC-noBinomnenni Ha @inancoBuii Homep Tenedony ta/ado y Mecenmxep, adbo y BUNaIKy, SIKIIO Taka
¢dbyukmis nependadera CaiiToM HaaHHS TOCTYT Ta/abo 3aco00M AUCTAHITIHOT KOMYHIKaIIii, 3a TOTIOMOTOI0 BUKOPUCTAHHS
OiomerpuuHHx ganux. [HQopmaris, orpuMana B pe3ynbTari ABTeHTH(iKaii KitieHTa, moBuHHa BiAmoBinaT iHGopMarrii,
110 MicTUTBCS B 0a3i naHux baHky;

-y Mecenmkepax — MOXKe 31HCHIOBATHCS ISl HAJIaHHS 1HQOPMAIIfHAX MTOCTYT, MOBUHHA BiINOBINAaTH 1HQOpMAIIii, Mo
MICTUThCS B 0a3i jaHux baHky.

Jorpumanns Bumor FATCA Tta 3akony npo CRS

3.21. bank, mix yac 3miCHEHHS CBO€ET TisSTBHOCTI, BXKMBAE BCIX 3aX0IiB I AOTpUMaHHs BUMor B pamkax FATCA Ta/a6o
CRS. [lns Bukonanus Bumor FATCA ra/abo CRS y BigHocunax Cropin 3a JloroBopom, baHk 3acTocoByBaTHME
nonoxxeHHs, nependaueHi FATCA, 3akonom npo CRS Tta/ab6o JloroBopom, Ko iHIIMKA TOPSAOK ab0 MpOLEIypH HE
nependayueHi 3aKkoHaMu 200 MI>KHAPOJHUMH JOTOBOpaMHU Y KpaiHU.

3.22. Kuient Hanae banky npaBo Ha po3kpuTts iH(opMarii BigHocHO cebe Cmyx0i BHyTpimHiX moxoni CIIIA a6o
1HIIOMY OpraHy, BU3HAYeHOMY 3aKOHOJABCTBOM Y KpaiHu 11 000B’s13K0BOr0 BUKOHAHHS BUMOT B pamkax FATCA Ta/abo
CRS.

3.23. Kuient nianucanHsaM 3asBu npo npuenHanHs 10 JoroBopy Ta/abo AHkeTH-3asBM NMPO HaJaHHS IOCIYT Ta/abo
KpemutHoro moroBopy rapantye, mo KiieHt Ta ymoBHOBaxkeHi ocobm Kitienta Hamamn baHKy TOBHY Ta JOCTOBIpHY
indopwmariito, nocraruaio mius Iaertudikamii, Bepudikamii Ta Hamexnoi nepesipku Kitienta (ymoBHOBa)keHOI 0coOH
Kiienra), y ToMy uncii 3’sicyBaHHS CyTi iX AisIbHOCTI Ta (pinaHcoBoro crany Ta npoBeaeHHs FATCA-inenTudikauii ta
CRS - izenTudikamii.

3.24. KiieHnT 3000B’s3aHUi Ha mepulry BUMOTY baHKy B CTpOK, BCTaHOBICHMH y BiANOBiAHiIA BMMO3i baHky, HamaTtu
JTOCTOBIPHI IOKyMEHTH Ta/a00 BiJJOMOCTi Ta/ab0 iH(OpMaIito Ta/abo MOsSCHEHHS, HEOOXiHI 3 METOI0 BUKOHAaHHS baHkoM
¢GbyHKIIH cy0’eKTy TIEpBHHHOTO (DiHAHCOBOTO MOHITOPHMHTY Yy BIIIMOBIZHOCTI J0 3aKOHOJABCTBA YKpaiHHW. Y BHUIIAIKaX,
BusHaueHux Yronow FATCA ta/abo 3aranbaum crangaprom 3BiTHOCTI CRS, KitieHT 30008’ s13aHuit HajaBat baHky:

1) mMOKyMEHTH CaMOCTIMHOi OITIHKM CTOCOBHO ceOe BimmoBimuo mo BuMor Jlomatka 1 mo Yromm FATCA nmns
BCTAHOBJICHHS (TIEPEBIPKH) CTATyCy 3a3HAUCHOI aMepUKaHCEKOi ocobu (momaTkoBoro pesuaeHTa CIIA);

2) JMOKYMEHT CaMOCTiHHOI OI[IHKM CTaTyCy MOJATKOBOTO PE3WACHTCTBA CTOCOBHO cebe BIAMOBIAHO 1O BHUMOT
3arampHOTO cTaHmapTy 3BiTHOCTI CRS 17151 BCTAaHOBJICHHS JIepKaBy (TEPUTOPIi), MOJATKOBUM PE3UACHTOM sKOi € KitieHT;

3) inmy ingopmanito Ta/abo TOKYMEHTH, HeOOXiaHI baHKy IUIa BXKUTTS 3aX0AiB HaJIE)KHOI KOMIUIEKCHOI IIepeBipKU
(hiHAaHCOBUX paxyHKiB, BCTAHOBJICHHS IX MiA3BITHOCTI Ta CKJIaAaHHS 3BITHOCTI 3a ITI3BITHUMHU paxXyHKaMH Ha BUKOHAHHS
sumor 3akony npo FATCA Ta CRS signosigno po migmynxry 39°.1.3 nynxry 39°.1 crarri 39° IlogaTkoBoro komekcy
Vkpainu; BukoHaHHS bankoM (YHKIIH areHTa BaJIOTHOTO KOHTPOJIO (30KpeMa, NOKYMEHTH, IO HiATBEPIKYIOTb
3aKOHHICTH 3HiMicHeHHS KiieHTOM BaNIOTHUX oOIlieparliii); 3miCHeHHS baHkOM KOHTpOIJIO 3a JOTpuMaHHIM KitieHToM
pexxumy ¢yskuionyBanHst [lorouHoro paxyHky (IToTo4HOro paxyHKy 3 KapTKOIO) a00 IHIIOTO paxyHKY, BIIKPHTOTO
BiIOBiTHO /10 JlorOBOPY, BIAMOBIIHO 10 3aKOHOJABCTBA Y KpaiHH.

3.25. KiieHnt 3000B’s13aHui MOBiIOMIIATH baHk Mmpo BCi 3MIiHM B JOKYMEHTax Ta/ab0 BIOMOCTSX, 10 OyJd HaaaHi
Knientom npu ykiagansi JloroBopy (y ToMy 4Hcii npo ctaTyc nmogarkoBoro pesuaentcrsa s nineir FATCA/CRS Ttomo).
VY BUmaaky BiICYTHOCTI iHGopMaLlii Ipo 3MiHH, MONEPEIHbO HaJaHa iHpopMaLis (cTaTyc MOJaTKOBOTO PE3UIECHTCTBA IS
nineit FATCA/CRS Ttormo) BBaska€eThes AiHCHOTO.

3.26. KiieHT Hece nmepcoHANLHY BiAMOBIAATBHICTH 32 MIOBHOTY Ta JIOCTOBIPHICTh AaHUX, MOAAHUX 10 baHky. 3a3HadeHa
iH(opMarliss BHOCUTHCS 10 06a3H MepCOHATBHHUX JaHUX KIIi€HTIB baHKy.

3.27. VY pasinabytrs Kinienrom crarycy nogarkosoro pesunenta CIIA, Kiient 30008’ s13aHuit HeraiiHo Hajgatu 10 baHky
indopwmarito Bignmosigao mo BuMor Jlomatka 1 mo Yromu FATCA i3 3a3HadeHHsIM imeHTHIKAIITHOTO HOMepa TIaTHHKA
moxatkiB CIIA (TIN).

3.28. [Ilipmucannsm Kiientom 3asBu npo npueananss 1o JoroBopy ta/abo AnkeTH-3asBH Mpo HaJaHHS MOCIYT Ta/abo
Kpemutaoro moroBopy, KiienT Ta #oro ymoBHOBakeHi ocobm ([loBipeHi ocobu) HamaroTe baHKy Oe3BiAKIMYHY Ta



0e3yMOBHY 3TO/y 3IIHCHIOBATH PO3KPUTTS OaHKIBCHKOI TAEMHUII, TAEMHUII HajJaBadya IUIATIKHHUX TOCTYT, TAEMHUII
(hiHAHCOBOTO MOHITOPHHTY, TIepeIady Ta PO3KPHUTTS MEPCOHATBHUX TAHWX, a TAKOXK PO3KPHUTTS 1HIIOI KOHQIIEHITIHHOT
iHpopmarii 3a loroBopom 3 meroto BukonanHs bankom Bumor FATCA/CRS, 30kpema, y Takux BUTIAIKaX:

- monatkoBoMy ynpaniHHio CHIA npu HamaHHI 3BITHOCTI B TOPSAKY Ta o0csarax, BusHaueHux FATCA;

- ocobam, 1o 6epyTh y4acTh B Iiepekasi komTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpukian, OaHkaMm-
KOpECIIOH/ICHTaM;

- IInartixHuM cucTeMaM Ta IX y4aCHHMKaM, BiJIIpaBHUKAM Ta OTPUMYyBadaM IepeKa3iB, HIINM YCTAaHOBaM, IO
3MIACHIOIOTH aBTOPH3AIIiI0 UM TIPOIIECHHT IepPeKa3iB), a TAKOXK B IHIINX BUMaKax, nmependoadeHnx FATCA/CRS.

3.29. KiieHT miaTBep/uKy€e Ta rapaHTye baHKy, 10 Mae BCi 3aKOHHI IIJCTaBM Ta MOBHOBaKCHHs mepenatd baHky
MepcoHaNbHI Ta KOH(DiNEHIIIHI JaHi yIIOBHOBa)XKEHUX OCIi0 3 0€3yMOBHUM IpaBOM baHKy Ha PO3KPHUTTS Ta MOAAIBIILY
nepenady 1€l inopmarii TpetiMm ocobaM, y BHITamkax mependadeHnx JloroBopoMm, y TOMY YHCII 3 METOI0 BHKOHAHHS
Bbankom Bumor FATCA Tta/a6o 3akony mpo CRS.

3.30. Sxmo Kiient abo ynoBHoBakeHa ocoba KirieHTa He Hamanw HeoOXimHOi iHGopMartii mis npoBeneHas FATCA-
imenTudikanii Ta/abo CRS-inenTudikaii, abo 6ysio BUSIBICHO HEJJOCTOBIPHICTH a00 MOPYIICHHS 3aCBIIYCHD Ta rapaHTii,
bank mae npaBo 3 meroro norpumanss FATCA Tta/abo 3akony npo CRS BuuHUTH HACTYIHI JIii:

-y Hopsnky, nepeadadeHomy B Jlorosopi, 3miicHATH AeOeTOBUI Tiepekas 3 Oyab-sskux PaxynkiB Kiienra
TPOLIOBUX KOIWITIB 3 METOIO yTpUMaHHs «mrtpaduoro» nmoaatky (withholding) B po3mipi 30% Bin cym nepekasiB Kiienra,
3 HACTYITHUM HAIIPaBJICHHSM CIIUCAaHUX CyM 3 paxyHKiB banky 1o [TogatkoBoi ciny06u CILIA B mopsiaKy Ta CTpOKH,
BusHaueHi FATCA; ta/abo

- 3aKkpuTH Bci a00 okpemi Paxynku Ta/abo BiIMOBUTHCA BiZ HafaHHs OCTYT 3a JloroBopoM, NpOBEACHHS Oleparliii
3a PaxyHKkaMu 9u IpHU3YIIHHATH (TEMYAcOBO) oIepariii 3a HUMH, Ta/abo posipsatu JloroBip.

3.31. bank He Hece BiAmoBimanbHOCTI mepen KiieHTOM, ymOBHOBaXXEHUMH 0co0aMH Ta KOHTpareHTaMH 3a OyIb-sKi
yTpUMaHHS, CaHKIlii, OOMEXEHHs Ta IHII HEraTWBHI HACIIJIKK IMOA0 PaxyHKiB, rpOIIOBUMX KOIITIB Ta OINEpamiid 3a
PaxyHnkamu, sKmo Taki Hacnmigku moB’si3aHi 3 BukoHaHHSAM BHUMOT FATCA Tta/abo 3akonmy mpo CRS 3 6oky bamky,
[MonatkoBoi ciyx6u CIIIA, 6aHKiB-KOPECTIOHICHTIB Ta IHIIUX 0Ci0, 10 OepyTh yyacTh y mepekasax, a TaKoxX 3a OyIb-sKi
MOB’s13aHi 3 LUM 30UTKH, BUTPATH, MOPAJIbHY LIKOAY Ta/ab0 HEOTPUMaHi TOXOIH.

3.32. KiuienT 30608’ s13aHuil BiamkoayBaTi banky Oynb-sKi JOKYMEHTAJIBHO MiATBEPKEHI 30UTKN Ta MaifHOBI BUTpPATH,
CHPUYMHEHI TOPYIIEHHAM YMOB JloroBopy, y TOMY YMCIIi 3acBigueHb Ta rapanTiii KimieHTa, a Takosx 3amoaisiHi HermoaHHIM
a00 TIOJJaHHSIM HEZOCTOBIpHOT Ta/ab0 HEBIAMOBIAHOI (HEeHANEKHO) iH(OpMaIlil UM JOKYMEHTIB.

3.33. bank He Hece BiAmoBimanbHOCTI nepea KiieHToM 3a BiAmKoAyBaHHS OyIb-SKHX BUTpAT Ta 30MTKiB, MOpPAJILHOI
IKOIM 200 He OTPHMAaHUX JTOXOJIB, IO MOXYTh BHHUKHYTH BHACIHIJOK PO3KpUTTS baHkoMm iHdopmariii, B ToMy 9ucii
0aHKIBCHKOI TAEMHUII, KOMEPIHHOI TAa€MHHUII, TA€MHUIIl HaJgaBada IUTATDKHUX IIOCIYT, TAaEMHUIN (iHAHCOBOTO
MoHiTOpuHTY moa0 Kiienra/ynmoBHoBaxkeHnx oci® Kimienra ta omepaniii KiienTa, a Takox 4epe3 3ynuHeHHs bankom
omeparliii 3a Paxynkamu a0o BiJMOBHU Bij iX NMpoBeleHHs, OJOKYBaHHS aKTHBIB, SKIIO Taki jaii Oyno BuMHeHO baHkoM
BiJIIOBiTHO 710 BUMOT 3aKOHOaBCTBa a00 yMoB JloroBopy, abo sxmo baHk misiB BiAmoBigHO 10 3roan/mo3Boiry KiieHTa Ha
pO3KpHTTS/TIepenady iHpopmarrii.

3.34. VY Bumagkax HasgBHOCTI (akTiB, mo ismeHICTE KirieHTa Ta #Woro (iHAaHCOBI omeparlii MICTATh IHAMKATOPH
migo3pinocTi, BctaHoBieHi HamionansauM 6ankoM YKpaiHu Ta/abo B paMKax IMOCHIIEHHX 3aXO/iB HaJIE)KHOT MEepeBipKU
Bank mae mpaBo BcraHOBUTH oOMexkeHHsI B HamaHHI Kumienty Ilocmyr banky. Taki oOMekeHHS MOXYTb TPUBaTH [0
MOMEHTY CIIPOCTYBaHHS HasSBHUX IiJJ03p/HAaHHS HEOOXiTHUX JOKYMEHTIB.

3.35. bank y pa3i HEOOXiHOCTI JOKyMEHTaJIbHOI NEepEeBipKH KOIITIB, 10 HAIIMIUIM Ha paxyHOK, Hampasisie KiieHTy
3alUT LIO/0 3°ACYBaHHS CyTi Ta METH omepauii Ta/abo JOKyMEHTaJIbHOTO MiATBEPIKEHHS JKepell MOXOKEHHS KOLITIB
KaHaJlaMH 3B’ 3Ky, 3a3Ha4eHUMH y JoroBopi, 1110 MiCTUTh HOCHJIAHHS HA caiT baHKy e npomnucani nojanbii iHCTPYKLii
abo mepelnik TOKyMeHTiB/iHpopMallii, 110 MOXKYTh MiATBEPANUTH JHKEPENO MOXOHKEHHS KOIITIB, KUK 3aTBEPIKYETHCS
BuyTtpimHim npaBunamu banky. fkimo KnieHt He Haae NOsSCHEHB 1IOJI0 METH Ta CyTi onepauii Ta/abo TOKyMEHTaIbHOTO
MiATBEPIKEHHS JHKEPeIl MOX0/KEHHs KOIITiB, baHk 3000B's13aHn BimMoBHuTH KiTieHTY Y MpoBeIeHH] TIOJAITBITNX ONepaltii
1 B TIPO/IOBXKEHHI JUJIOBUX BiIHOCHH Y TOPSIKY, IepeadadeHoMy YHHHUM 3aKOHOAABCTBOM Ta BHyTpimrHiMU mpaBuiaMu
Banky.

BinmoBa Bix BcTaHOBJIEHHSI Ta/a00 MiATPUMAHHA J1I0BUX BiTHOCHH

3.36. bank Mae mpaBO BiAMOBUTH Yy BCTaHOBJICHHI (IIATPMMaHHI) IUIOBUX BiHOCHH/HAaJaHHI TOCITYT/TPOBENCHHI
oTeparliid y BUIaAKY SKITO:

3.36.1. Taka BimMoBa Oyie 00yMOBIIeHa HEOOXITHICTIO TOTpUMaHH: (hiHAHCOBUX CaHKIIiH (eMOapro) abo iHIIMX 00MEKEHb,
BCTaHOBJEHUX YKkpainot, Pamoro besnekn OOH i/abo iHmMMMHM MiKHApOMHUMH OpPTaHI3aIlisIMH, PIMIEHHS SKUX €
000B’s13KOBUMH 17151 Y Kpainu, Ta/abo BryTpimHiMu npaBuinamu baHky;

3.36.2. baHkowM 3a pe3yabTaTaMH MOHITOPHUHTY JUTOBUX BiHOCHH 3 KitieHTOM Oy/1e BU3HAYCHO, IO OTIePAaIlis, IPOBEICHHS



skoi iHimitoe Kiienr, Ta/ abo aispHicTh KitieHTa € mMiI03piTiME y BiIIOBITHOCTI 10 3aKOHY PO 3a00IraHHs Ta IIPOTHIII0
JIeramsarii;

3.36.3. KmientoM He HamaHi JOKYMEHTH, HEOOXimHI JuIa 3AIMCHEHHS 3axONiB HAJEXHOI TMepeBipKA IpHU
BCTAHOBJICHHI/TIPOTOBKEHHI MIJIOBUX BIMHOCWH/HAJAaHHI MMOCIYTH/TIPOBENCHHI omepallii, 0popMIIeHI HEHAICKHUM YHHOM
a00 MICTSTh HEOCTOBIpHI BimoMocTi (abo He3 siBineHHst KitienTa o banky y 3a3HaveHi cTpokn), y pasi HapaHas KiieHTom
HEIOCTOBIPHUX BiZloMOCTel ab0 JOKYMEHTIB, B TOMY YHCIi B pa3i oTpuMaHHs iHdopMauii npo ue 3 opimiifHuX JKepent
iHpopmMarii), abo SAKIIO oreparist i MisTbHICTh KilieHTa He BiANOBIAar0OTh 3aKOHOAABCTBY Ta/abo ymoBaM JloroBopy, a
TaKOX B IHIITMX BHITAIKaX, TIepen0adeHX 3aKOHOJaBCTBOM;

3.36.4. Kiientom He HanmaHi JOKyMeHTH/ Bimomocti / iH(opmamis / TOsSCHEHHs Al BU3HA4YeHHS baHkoM craTtycy
rmoaaTkoBoro pe3uaeHTcTBa Kimienra BignmosigHo mo Bumor FATCA, 3aransaoro cranmapty 3BiTHOcTi CRS; KitienTom He
noBigomiieHo baHk mpo 3MiHy cTaTycy mojmaTkoBoro pesuaeHtcTBa i e FATCA Tta/abo 3arajiibHOTO CTaHAApTy
3BiTHOCTI CRS; Hanani KiienTom mokymenTH/ BioMocTi/ iHopmallis/ HOsICHEHHS He CITPOCTOBYIOTH MMi103py baHky 111010
mia3BiTHOCTI paxyHKiB KitienTta BignmoBigHo 1o Bumor FATCA Tta/abo 3aramsHoro cranmapTy 3BiTHOCcTi CRS. Bank mae
MpaBoO BiIMOBUTHCS BijJi TNpoBeacHHS (iHAHCOBUX ormepaniit/ obcimyropyBaHHS PaxyHKy y BHNaIKy HeHaJaHHS/
HeHaJe)kHoro HagaHHs Kiienrom Ha 3anuT baHKy JOKYMEHTiB/ BiJOMOCTEeH HEOOXiZHUX AJsl HaJIe)KHOI MepeBipKH/
akrtyamizanii indopmanii moxo KiieHnra, B Tomy 4mcai 3 METOH BUKOHaHHS baHkoM (YHKINH cy0’€KTa NEpPBHUHHOTO
(inancoBoro moriTOpuHTY, BuMor FATCA, 3aramsHoro ctanmapty 3BiTHOCTI CRS.

3.37. Ilopsnmox posipBanus HoroBopy bankom Ha migcraBax, BU3HaueHHX Yy cTarTi 15 3akoHy mpo 3amoOiraHHs Ta
npotuito BukiIaaeHo B Posmini 10. «Po3ipanns [lorosopy 3a inimiaruBoto banky» Yacturam I JIKBO.

3.38. Tlonoxenns momao Bigmosu KitieHTy B 3ifiCHeHHI/3a0€3MeYeHHI TIIATIKHAX, PO3PAXyHKOBHX 1 KACOBUX Omepallii
3a [loTounuM paxyHkom/IIoTOYHHM paxyHKOM 3 KapTKoOrO BHKIaaeHO B Posminmi 5. «I[lmatikai omeparii. Po3paxyHkm»
Yacturau [ IKBO.

PO3A1JI 4. TIEPCOHAJIBHI JTAHI TA BAHKIBCBbKA TAEMHUIA

4.1.  Kiient, npuitasarrsam [lyomiuHoi nporo3unii banky Ta namucanusm 3asBu npo npueaHanHs 10 JloroBopy Ta/abo
AHKeTH-3asBH IIPO HAIaHHS MMOCIYT Ta/abo KpeautHoro goroBopy (abo iHIIOTro JOKYMEHTY BCTaHOBIIEHOT barkoM dhopmm)
Ta/ab0 BCTaHOBHBIIM Ha CBOEMY MoOinbHOMY npucTpoi MoOLTBHUI 3aCTOCYHOK, 200 3apeecTpyBaBIIMCH B OCOOMCTOMY
kabineti CaiiTy HaJaHHS TOCIYT Ta/abo iHmoMy 3aco0i AUCTaHIiHOT KOMYHiKalii, Hagae baHKy CBOIO MOBHY 3roxy Ta
Z103B1J1 Ha 00pOOKy, 30epiranHs Ta nepenady bankom nepconanbHux nanux KiieHTta, oTpuMaHUX y 3B’SI3KY 3 YKJIaJCHHSIM
Ta BUKOHaHHAM J[oroBopy (30Kpema, TIpi3BHINa, iM s, TI0 OATHKOBI, TATH Ta MICIlT HAPOIKCHHS, TPOMAISTHCTBA, CTaTi, BIKY,
MICIIsl IPOKUBaHHS ((aKTHYHOTO Ta aIpecd peecTpauii Micls MpOKWBaHHA), HOMEPIB 3aco0iB 3B’3KY, y TOMY YHCIIi:
HOMepy TernedoHy/dakcy (B ToMy 4YHCIi poO0oYoro, MoOLITEHOTO, HOMepYy TeledoHy 3a aJpecol0 peecTparii Micis
MIPOKUBAHHS 200 (HDaKTHUIHOTO MPOKUBAHHS), aIPECH €ICKTPOHHOI IOMITH, JAHUX MacCIIOPTHOTO MOKyMEHTa, a00 1HIIOTO
JOKYMEHTa, 10 MocBiguye ocody Kiienta (B Tomy umchi cepii, HOMepy, KUM Ta KOJIM BUAaHUH TOKYMEHT, IO TOCBIAIYE
oco0y, a Takox Bciel iHmoOI iHpoOpMalii, 3a3Ha4eHOi B TaKOMY/TaKMX JOKYMEHTi(-ax)), iJeHTU}IKaliiHHOTO
HOMEPY/pEECTpaIliiHOr0 HOMEpY 0OJIIKOBOI KapTKH, CIMEHHOTO CTaHy, PiBHS OCBITH, CHEIiaTbHOCTI/Ipodecii, Tpya0BOi
JiSUTBHOCTI (B TOMY YHCIIi, MicIl poOOTH, TIOCaAH, CTaXy Ta JOCBiLy poOOTH), COLIAIHHOTO Ta MAaifHOBOTO CTaHy, PiBHA
noxoxis, ¢otorpadiii, inpopmanito mpo KiienTta sik mpo ¢izuuHy ocoOy Ta/abo ¢dizmuHy ocoOy-miamnpuemis ta/ado
(hizuuHy 0co0y, siKa IPOBAAUTH HE3aJICKHY TPOQPECIHHY MIsITBHICTH Ta/a00 SIK IPeICTaBHHUKA 1HIIIOT 0COOH, TAHUX CBIZOIITBA
PO AeprKaBHY peecTparito (Gi3MIHOT 0COOU-TIIAIPHEMIIS, 1HITUX TOKYMEHTIB MPO MiANPHUEMHHUIBKY MiSUTBHICTh (hi3UIHOT
0COOU-TIINPUEMIS, Y T.4. HIOAO0 HOTO CHCTEMH ONOJATKYBAaHHS, NAHWX WIOAO MICIsl 3iHCHEHHS MiANPUEMHHIBKOT
JUSUTBHOCTI TOIIIO), a TAKOXK iHIIOI iH(opMarlii, o cTana BizoMa baHky, 3 TOKkyMeHTIB, BuaHuX Ha iM’st KitieHrta, y Tomy
YUCHi THX, IO HagaHi abo OymyTh Hamani KiienTtom banky mis ykiameHHs, 3MiHH, po3ipBaHHS, BUKOHAaHHS JloroBopy
Ta/abo MOKyMEHTIB, BUJaHuX Ha imM’st KiieHTa, y TOMy 4uchi THX, Mo HagaHi abo Oyxyth HagaHi Kiientom banky sk
MpeJCTaBHIUKOM 1HIIOT 0co0M; Ta/abo 3 mianucanux KimieHToM JOKyMeHTIB (B ToMy uuchi 3 bankom); Ta/abo 3 BizomocTeH,
ski KiieHT HamaB Ta/abo HajmacTh B MaliOyTHhoMYy baHKy, K B MHUCHEMOBIH, €JIEKTPOHHIN, Tak i B yCHiH ¢opmi (mami—
«TIepCcoHaNbHI JAaHi») Ta/abo oTpumana bankowm Bif TpeTix oci® Ha migcraBi no3Bousy (3roau) Kirienrta, B ToMy 9mci Bix
TpeTix oci0 3 MeToro 3xailicHeHHs bankowm [nentudikamii/Bepudikamii KiienTa, Ta iHie).

4.2.  OmgHouacHO 3 yKjiaaeHHsIM JloroBopy mepcoHanbHi naHi KimienTa BHOCATHCSA B 0a3y MepcOHAIBHUX MaHuX baHky,
ipu 1iboMy KITieHT OBiOMIIEHHI TIPO CBOI ITpaBa, 3a3HadeHi B CT. 8 3akoHy Ykpainu «IIpo 3axuct nepcoHanbHUX JaHUX»,
LTI BUKOPUCTAHHSI IEPCOHANBHUX AaHUX, IO 3a3HaueHi y npomy posaim AKBO.

4.3.  bank mae npaBo, a KirieHT moBigomieHuii Ta Hafae CBOIO 3roay (103Bin) banky Ha 00pOOKy MepCOHANBHUX JaHUX
Kiienta, mo Brimouae B cebe nii banky mo 300py, peecTpallii, HaKONUYCHHIO, 30€piraHHIO, aJalTyBaHHIO, 3MiHi,
TTOHOBJICHHIO, TIOIMIMPEHHIO (PO3MOBCIOHKCHHIO, pealtizarlii, mepenadi), BUKOPUCTAHHIO, 3HEOCOOIICEHHIO Ta 3HHIINEHHIO
OyIb-SKMX TIepcoHaNBHUX naHux KimieHra.

O6pobka nepconanbHuX AaHux KiieHTa 3aranbHOro Xapaktepy abo BpasiMBHX (32 HAsSBHOCTI) MEPCOHANBHUX AaHUX
3MIACHIOIOTHCS ISl 3a0e3MeYeHHS BITHOCHH y cdepi eKOHOMIYHHX, (DiIHAHCOBHX ITOCIYT Ta CTpaxyBaHHs, BiAIOBITHO 0O
3akony Ykpainu «IIpo 6aHk# 1 6aHKIBCHKY MiSIIPHICTEY» Ta IHIINX HOPMAaTHBHO-TIpaBoBUX akTiB HBY.

Jua nmx mineit KimieHT moropkyeThes, mo o0cAT MepcoOHANBHUX JaHUX BKIIOUYae Oyap-siKki BimomocTi/iHdopMariito, o



JIO3BOJISIIOTh TIPOBEACHHS ineHTH]iKalil ¢iznuHoi ocodu Ta Oynu HamaHi KiieHToM BimHOCHO cebOe Ta/abo MICTITBCSA Y
BHIIaHUX Ha iM’s1 KiTieHTa JOKYMEHTax 9 MiAMMCAaHuX HUM JoKyMeHTax. Kpim Toro, ykmaganasm JloroBopy KitienT Hamae
CBOIO 3roay (mo3Bin) banky Ha Te, 110:

1) o0pobka mepcoHambHUX AaHUX KitieHTa 37iiicHIOETRCS BaHKOM BIMMOBITHO O HACTYIHHX ITiJICH, 30KpeMa, ajie He
BUKJIIOYHO, Y BKa3aHUX HIDKYE 00csArax Ta/abo Bumaakax (B YKpaiHi Ta 3a KOPJAOHOM):

- HaganHa KiieHnTy Oyap-skux 6aHKiBCHKUX/(DIHAHCOBUX MOCIYT Ta TIOCIYT Y cepi CTpaXyBaHHS;

- 3a0e3meyeHHs1 peanmizanii baHkoM Ta/abo TpeTiMH ocobamMu CcBO€i (HiHAHCOBO-TOCIONAPCHKOI isSUIBHOCTI,
MIPOMNOHYBAaHHS MOBHOTO CHEKTPY nociyr bankom Ta/abo TpeTiMu oco0amu, y TOMY YHMCII IUIIXOM 3IiHCHEHHS
MPSMUX KOHTAKTIB 3a JOIIOMOTOIO 3ac00iB 3B’S3Ky, B TOMY YHCII, aji¢ HE BHUKIIIOYHO, OIEPATOPOM MOOUTEHOTO
3B’s3Ky, IlmaTiKHUM cucTeMam/oprasizaiisM; 3a0e3neueHHs peatizalii BIIHOCHH y cdepi eKOHOMIYHHUX,
(iHAHCOBUX TOCIYT Ta TOCIYr CTpaxyBaHHS, 3a0e3leyeHHs pealizaiii BiJIHOCHH 3 akKilioHepamMu baHky Ta
OB’ SI3aHUMH 0CO0aMH;

- nepenauy Kuienty iHpopmanii, sika MiCTUTh pekiaMHO-iHpopMaumiiHui xapaktep (B TOMY YHCHII LIOAO HOBUX
MPOAYKTiB Ta mociayr banky abo iHmmx oci0) abo Oyap-siKoi iHIIO! iHpopMallii, 30kpemMa Mpo cTaH Oyb-SKOTO
Paxynky Kuienra, Bimkputoro y banky abo mpo cran 3aboproBanocti KiieHTa 3a OyAb-iKHM IIOTOBOPOM,
ykiaageHuM 3 baHkoM, 1misxoM  BigmpasieHHs — bankom  TekcroBoro  moBigomsieHHs — (CMC-
MoBiloMIIeHHs/TIoBiToMIIeHHsT B Mecenmkep) Ha OiHancoBuii Homep Ttenedony Kiienta ta/a6o Push-
MTOBIOMIICHHS Y MOOUIBHII 3aCTOCYHOK Ta/ab00 3aco0aMy MOMITOBOTO 3B’S3KYy UM IHITUMHU 3aco0aMu (B TOMY
YHCITi 32 JIOTIOMOT'OIO TPETiX 0Ci0 Ta J0AaTKOBHX 3ac00iB iHPOpPMYyBaHHs), 00paHNMHU Ha BIacHUI po3cyn baHky;

- TepeBipKH MTOCTOBIPHOCTI HamaHWX KITiEHTOM MEepCOHANBHUX JaHUX, B TOMY YHCHI 3a JOIIOMOTOIO IOCITYT iHIIHX
oci0, Ta iX BUKOPHUCTAHHS 1 MOIIMPEHHS B MpOIECI 3AIHCHEHHA OYyIb-sIKUX Miif, CIPSIMOBAaHMX Ha MOTAIICHHS
icHyt0401 3a0oproBanocti KirieHTa 3a OyAb-sIKUM JOTOBOPOM, YKJIaJeHUM 3 baHkowm;

- A BHU3HAYEHHS TOBENIHKM Ta IHIIOI CTAaTHCTUYHOI iH(opmarii, ska moxe OyTm orpumana bankom 3a
BiJINIOBIIHUMH JIOTOBOPAMH Bijl Oyb-KUX IOPUAUYHHUX OCI0, BKIIFOUAIOYH, ajle HE OOMEKYIOUUCH MTpoBaniepaMu
MOCIYT 3 IpUiIMaHHs FOTiBKU Ta iIHTEPHET-EKBaHPUHTY;

- TpUBaTHUM ocoOam, (izuyHuM oco0aM (30Kpema Cy0’€KTaM MiAMPUEMHUIIBKOI JIsSUIBHOCTI Ta/abo 0cobaM, Mo
NPOBAITh He3aleXHY HpodeciiiHy OisUIbHICTB) Ta OpraHizalisiM Iyl 3a0e3NeueHHs BHUKOHAHHA HHMMH CBOIX
¢yHKIIiH Ta/ab0 HamaHHS TOCITyT baHKy BiAMOBITHO 10 0OPMIIEHUX TOBipeHOCTEH Ta/a00 YKIaIeHUX MiK TAKIMH
ocobamu Ta baHkKOoM OTOBOpIB, Ta/abo IA mMpencTaBieHHs iHTepeciB banky mim gac 3axucty baHkom cBoix
iHTepeciB y BUIAJIKy HEBUKOHAHHs Ta/ab0 HEHaJIeKHOTO BHUKOHAHHS KilieHTOM/MpEeNCTaBHUKOM 3a JOBIpPEHICTIO
CBOIX 3000B’s3aHp 3a JloroBopoMm Ta/ab0 Oynb-SKMMH IHIIMMH JOTOBOPAMH, ¥ TOMY YHCII IOTOBOpPaMH TIPO
BIJICTYTUICHHS IIpaBa BUMOTH, JOTOBOPAaMH, 1110 3a0e31meuyioTh BUKOHaHHS 30008’ s13aHb Kirienra 3a JloroBopom, 3a
YMOBH TIONEpEeIKCHHS! baHKOM TakuX IOpHAMYHHUX Ta (Pi3HUHHX OCiO Mpo iX 0OOB’S30K HE PO3TOJIOUIYBATH L0
iH(opMaLilo 1 He BUKOPHCTOBYBATH ii Ha CBOIO KOPHCTh YM Ha KOPUCTD 1HIIMX 0Ci0, KpiM BUMAIKiB, epeadaueHux
3aKOHOJIABCTBOM, Ta 3 YpaxyBaHHSIM BHUMOT/OCOOJIMBOCTEH BCTaHOBJIEHHX 3akoHOM Ykpainu «IIpo crokuBue
KpEIUTYBaHHSD,

- 3aranmpHy iH(OpMAIlifo, IO CTAHOBHUTH OAHKIBCHKY Ta€MHHINIO (BiOMOCTI mo0 3aboproBaHocTi niepen bankom,
cyTi gisutbHOCTI Ta piHaHcoBorO cTany KiienTa), iHmmM 6aHKaM B 00csaTax, He0OX1JHUX ITi/T Yac HaJaHHsS KPEIUTIB,
0aHKIBCHKUX TapaHTil, 13 3a0€3MeUeHHSIM BUMOT II0JI0 HEIOMYIICHHS ii HECAHKIIIOHOBAHOT'O PO3TOJIOIICHHS;

- iHdopmarito, mo MIiCTUTh OAHKIBCHKY TAa€MHUINIO, MapTHepaM baHKy Ta iHIIMM TpeTiM ocolam, He3aJle)KHUM
ayJIMTOPCHKUM areHTCTBaM, areHTCTBaM 31 300py Ae0iTOpChKOi 3a00proBaHOCTI, B 00Cs3i, HEOOXIAHOMY ISt
BUKOHAHHs HUMH Ta BaHKOM cBOiX ()yHKIIi#, Y T.4. 3 METOI0 BUKOHaHHS yMOB JloroBopy. Po3kputts i mepenaua
BiJIOMOCTEH, SIKi BITHOCATHCS /10 OaHKIBCHKOI TAEMHHUIII, 3IIHCHIOEThCSI BaHKOM Yy BiZIIIOBITHOCTI /10 3aKOHOIAaBCTBA
VYkpainy;

- TIepenadi BiJIOMOCTEH, 10 MICTHTh OaHKIBCHKY TAEMHHUIIIO, OpraHaM Jiep»aBHOI BJIaId, YU iHIIUM 0cobaM, SKIIIO 1ie
BCTAHOBJICHO 3aKOHOIaBCTBOM, & TAKOXK MPSIMUM Ta OMIOCEPEIKOBAaHUM BjlaCHHKaM BaHKy, iX OB’ s3aHUM 0c00aM,
bankam-kopecroHIeHTaM, FOPUANYHUM Ta IHIIHM TpodeciiiHuM pagHukam banky, aynutopam banky;

- iHdopmariito, MmO MICTUTH OAaHKIBCBKY TaeMHHIIO (Y TOMY YHCIi CTOCOBHO BIJJOMOCTEW IIONO PYyXy KOIITIB 3a
Paxynkamu KiieHTa), KoMepuiliHy Ta€MHUIIIO, TAEMHUIIIO HaJaBaya IJIaTiXXHAX TTOCIYT, TAEMHUIIO (hiHAHCOBOTO
MOHITOPHHTY IHIIMM HaJaBayaM IUIATDKHUX NOCIYyr (y TOMY 4HMCII iHIIMM OaHKaMm), 3TiAHO 3 BUMOTIaMHU
3aK0oHOIaBCTBA PO IHIATLKHI MOCTyTH. KITieHT MOBIIOMIIEHNH, 1110, BiAIOBITHO 10 3aKOHOIABCTBA, AT HAJICKHOI
inenTudikamii cy0’€KTiB MOMHIIKOBUX, HEHAJISKHHUX TUIATIKHUX OIMEpallii, BXKUTTA 3aX0[iB i3 3amobiranHs abo
NPUIMHEHHS TaKUX IUIATDKHUX OMEepaliii, BXUTTS 3aX0iB (iHAHCOBOIO MOHITOPUHTY (Y TOMY YHCII HaleXHOT
TIEPEBiIPKU CTIPaBKHOCTI/MepeBipky HagaHux KilieHTOM TOKYMEHTIB, 3a1mo0iranHs abo NpUITMHEHHS BUKOPUCTaHHS
MiaPOOICHUX/HEIOCTOBIPHUX TOKYMEHTIB), BaHK MOBHHEH MOBIJOMIIATH 1HIIMX Ha/IaBadiB IIATHKHUX TOCTYT PO
Takux cy0’€KTiB, Taki MJIATIXHI onepalii, HaJaHi TOKYMEHTH, B 00cs31, BCTAHOBICHOMY NpaBHJIaMH BiAMOBIIHOT
IUIATDKHOI CHUCTEMH, [OTOBOPOM MIXK HaJaBayaMM IUIATDKHHUX IOCHYT, 3aKOHOJABCTBOM 3 (hiHAHCOBOTO
MOHITOpUHTY Tomo. Jlus 3amoliranHs abo0 TPUNUHEHHS 3a3HAYCHHMX IUIATDKHHMX —OTeparlii, HagaHHS



MipOoOICHUX/HECTIPABKHIX JTOKYMEHTIB, baHK 3000B’s3aHW BXXWBAaTH 3aXO0lH, 30KpeMa Ha MiATBEpIKEHHS
CIIPaBXHOCTI/TOCTOBIPHOCTI HATAaHUX JTOKYMEHTIB, a TAKOK MiATBEPIKYBATH iHGOPMAIIiIO Ha €IEKTPOHHI 3aITUTH
LEHTPaJbHUX OPraHiB BUKOHABYOI BJIAJH, IO pealli3yloTh JepKaBHY IMOJNITHKY Yy cdepi 3a0e3redeHHs] 0XOpOHU
npas i cBOOO MIOJMHH, IHTEPECIB CYCHIJILCTBA 1 IepKaBH, MPOTHUIIT 37TOYNHHOCTI TOLIO;

npaBo 3BepTaThcs 3a iHpopmariero npo Kiienra Ta Horo ¢inaHcoBuii ctan Ta/abo HagaBaTh iHPOPMAIIIO TIPO
Kiienra no iHmmx oci6/iHmmM ocobaM, siki mos's3aHi 3 KilieHTOM pOJUHHMMHU, OCOOUCTHUMH, IiIIOBUMH,
npodeciiHuME a00 IHIIUMU CTOCYHKaMH B colliaikHOMY 1moOyTi KitieHTa, 3 ypaxyBaHHSIM BHMOT/OCOOIHMBOCTEH
BCTAHOBJICHHX 3aKOHOM YKpainu «IIpo crioxuBde KpeauTyBaHHS;

Oy/Ib-SIKUM IHIIAM 0CO0aM, M0 TapaHTYITh MOBEepHEHHS oTpumanoro Kiientom Kpemuty (mopydurensm,
CTpaxoBHKaM, MalHOBAM IOPYYHTENSAM); CTPaXxoOBiid KOMIIaHii, sSKa 3IiHCHIOE CTpaxyBaHHS JKUTTS Ta 30POB’S
Kiienra, fioro 30008’s13aHb 3a Kpenuramu, Maiina, 1110 ohopMIIIOeThes B 3acTaBy 3a Kpeaurom Toiio;

HeoOximHoi iHpopMmartii Oyab-sIKUM 1HIIAM oco0aM — KOHTpareHTaMm (mapTHepaM) banky, sxi OymyTs 3amydeHi
OCTaHHIM Ha JOTOBIPHIM OCHOBI JI0 TIPOIECy 0OCITyroByBaHHS baHKOM KIIIEHTIB 3 METOIO HAJIEKHOTO BUKOHAHHS
Bankom ymoB yknanenoro Jloroeopy ta/abo yMOB Oy Jib-SIKOTO iHIIIOTO JJOTOBOPY;

MepPCOHAFHUX JaHMUX Ta iHpopMaIlil mpo yMOBH KpeIUTHOI oreparii Ta BAKOHaHHS 3000B's13aHb 3a JJoroBopoMm 10
Kpenutnoro peectpy HauionansHoro 6anky Ykpainu, BiamosinHo o 3akoHy Ykpainu «[Ipo BHeceHHs 3MiH 10
JesIKMX 3aKOHIB YKpaiHu 1Moo cTBOpeHHs Ta BelneHHA KpeautHoro peectpy Hamionansnoro 6anky Ykpainu ta
BIIOCKOHAJICHHSI IPOTICCIB YIPABIIiHHSA KPEIUTHUMHI PU3UKAMU OaHKIBY;

HeoOXxigHoi iHdopmanii mpu OTpUMaHHI/BHECEHHI iHQopManii 3/10 BiINOBIZHHMX peecTpiB (30Kpema, aje He
BHKIIIOYHO, 3 PeecTpy mpaB BIIACHOCTI Ha HEpyXOMe MaiHO), B SIKHUX 30epiraerbes iHpopmaris moao cyd exra
MEPCOHANIBHUX JaHuX, Horo (iHaHCOBOI MisSUIBHOCTI, MaliHa, sSKe HaJgaHo abo MPOIMOHYEThCS Yy 3a0e3MeYeHHs
BUKOHaHHS 3000B s13aHb 3a JJoroBopoM Ta/ab0 OyAb-sSKUM IHIIMM JIOTOBOPOM, sika HeoOXigHa banky npotarom il
HoroBopy Ta/abo OyIb-IKOTo iHIIOro JOTOBOPY YKJaaeHoro 3 KiieHToM, 3 METOI0 BUKOHAHHS LIOTO JIOPYYEHHS
Bank mae mpaBo HaACHIIATH /OTPUMYBATH BIIIOBIAHI 3aITUTH/BiIITOBII;

HeoOxigHoi iHpopMauii iHmMM ocobam (HOBUM Kpeautopam KiieHTa) y BHIaaKy BiAcTyruleHHs (mepenadi)
Bankom cBoix mpas 3a JloroBopoM iHImmM ocobaM, Ta/ab0 y BUIManKy BUHUKHEHHS y baHKy HaMipy 3MIHCHUTH Take
BIJICTYIUIEHHA (Tepenady) 10 (DaKTWUYHOTO HOro 3AifiCHEHHS 3 METOI0 BHKOHAaHHS baHKOM, SIK TepBiCHUM
kpenutopoMm KitieHTa, BiZnoBigHMX mHOnokeHb LIuBiNbHOTO KOojekcy YKpaiHH BiANOBIIHO 10 3aKOHOAABCTBA 3
ypaxyBaHHSM BUMOI/0COOIMBOCTEN BCTAHOBIEHUX 3aKOHOM Ykpainu «IIpo criojkuBue KpeauTyBaHHS;

HeoO0Xi11HOT iH(popMaIlil iHIKUM oco0aMm Jijis 3a0e3MeUYCHHS] BUKOHAHHS HUMM CBOiX (DYHKIIii a00 HaJaHHs MOCIYT
banky, Bkmouaroum, ajge He OOMEXKYIOYHCH IOCIyraMH 3 BiIIOBiJAIBHOTO 30epiraHHs JAOKYMEHTIB, BEICHHS
apxiBiB, TIPOBENICHHS 3aXOIiB IOJO BPETYJIOBaHHs 3a0oproaHocTi 3a JloroBopoMm Ta/abo OyAb-SKUM IHIITUM
JIOTOBOPOM (3 ypaxyBaHHSM BHMOI/OCOOJIMBOCTEH BCTaHOBICHMX 3akoHOM Ykpainu «lIpo croxuBue
KpeIUTYBaHH» ) TOIIO, BIAMOBITHO 10 YKIaJAEHUX MIX TaKUMHU 0co0aMu (opraHizaiisiMu) Ta bankoM 1oroBopis 3a
YMOBH, 10 TiepeadadeHi JoroBopaMu (PyHKIIIT Ta/abo MOCITyTH CTOCYIOTHCS OCHOBHOI HisUTbHOCTI baHKy, sIKy BiH
3MICHIOE Ha TIACTaBl OTpUMaHUX 0aHKIBCHKOI JIIIIEH311 Ta MMCEMOBHUX JI0O3BOJIIB Ta/ab0 CIIpsMOBaHI Ha BUKOHAHHS
yMoB JloroBopy Ta/ab0 JOrOBOPIB, 33 SKMMHU HAIA€ThCS 3a0€3MeUeHHS] BUKOHAHHS 3000B's13aHb 3a JloroBopoM;

oco0am, 1o MaroTh ICTOTHY y4acTh Y IOpUANYHIN 0co0i banky Ta/abo ocobam, siki € KouTposaepamu banky; Ta/abo
BXOJIAATh JIO TPYIU KOMIIaHIM yyacHHKOM sikoi € baHk; Ta/abo ocobam, sSiKi HaJJalOTh BiJIMOBIAHI mOCiyru baHky B
VYkpaini Ta/ab0 3a KOPJAOHOM, B TOMY YHCIIi, HEOOXiTHUX /IS 1IeHTU(IKAIT Ta OIHKH JOCTOBIPHOCTI, HAIIHHOCTI,
TJIATOCTIPOMOYKHOCTI, @ TAKOXK IIaTiKHOI nucrumuting KitieHTa, mist 00ciyroByBaHHS MPOTPAMHOTO 3a0e31edeHHs,
SK1 BUKOPUCTOBYIOTHCSI BaHKOM 3 METOI0 3711liCHEHHsI OaHKIBCHKUX OIepalliii;

iHO3eMHMM (DiHAHCOBHM yCTaHOBaM, 3a IOCEPEAHMIITBOM SKMX baHK Mae mpaBo 30epiratu NepcoHabHI JaHi
(3okpema ¢oro) Kiienra Ta nokymentu, nianucani Kiientom, B miisx, nependadyeHux 3aKOHOJABCTBOM Ta
HOopMaTtuBHUMH akTamu HBY;

oreparopaM MoOUTBHOTO 3B’ 513Ky, MIIC Mastercard/VISA, iHImmM miaTiXXHAM CHCTeMam/OpraHizamisM, B T.4. 3
METOIO MOJANIBIIOT 00pOOKH, 3MiHHM, 3HUIIECHHS, BKIIOYEHHS 10 0a3u mepcoHalbHUX AaHux baHky Ta/abo Tpertix
oci0, B TOMy 4YHCI, aje He BHUKIIOYHO, OIeparopiB MoOinmeHOro 3B’s3ky, MIIC Mastercard/VISA, iHmux
IJIATOKHUX CHUCTEM/OpraHizariii, BiAMOBIAHO 10 3a3HadeHOl MeTH Ta 0e3 HeoOximHocTi HamaHHA Kiienty
MUCHMOBOT'O TIOBIIOMJICHHSI TIPO 3/[IHCHEHHS 3a3HAYCHUX Jiif;

oriepaTopy MOOUTHPHOTO 3B 3Ky Ha 00poOneHHs iHdopMmamii mpo HamaHHA Ta oOTpuMaHHs KirieHTOM
TEJIEKOMYHIKAIIHHUX TOCIYT, 3 METOI OTPUMaHHs HHUM mociayr baHKy Ta 3aXMCTy CBOiX iHTEpeciB Bil
IIaxpaichbKuUX Jill 3 00Ky TpeTiX 0cid;

3abe3nedeHHs ydacTi KiieHTa y akImifHUX MPOMO3HUINIAX Ta MpOorpaMax JOSIIBHOCTI, B TOMY YHCHTi, ajle He
BUKJIFOUHO, Y mporpamax jiosuibHOCTi banky, [lnatixuaux cucrem/opranizauiii, 3okpema MIIC Mastercard/MIIC
Visa Ha yMOBax TakuxX MPOrpaM Ta BiAMOBiAHO 10 [TOMITHKH 3aXUCTy T4 BAKOPUCTAHHS MEPCOHATBHUX TaHHX, 110
po3MintyioThes Ha HasexxHomy MIIC Mastercard/MIIC Visa caiiti mporpamu Ta/abo inTepHeT-iopTam Mastercard/
Visa, yepe3 sKuii HaJaeThCs JOCTYI 10 HhOTro Ta/abo Ha odirfiiiHoMy caiiTi kommanii Mastercard/ Visa, i, 3 skuMu



Kitienr OyB o3HaifOMJICHWH Ta MOTO/KYETHCS NUIAXOM TpuemaHanHs f0 [lyOmiuHol mpono3wumii Ta miaTBepKye
03HAHOMIICHHS 3 HUMH Ta 000B‘SI3KOBICTh 1X BUKOHAHHS JIJIS yYacTi B TakKiil mporpami;

- poskputts iHpopmauii BimHOocHO Kiienta Cmyx6i BHyTpimmix poxomiB CIHIA Ta/abo iHmomy oprany,
BH3HAYCHOMY 3aKOHOIABCTBOM YKpaiHH, IJIs 000B’I3KOBOTO BUKOHAHHS BUMoOT B pamkax FATCA Tta/a6o CRS;

- HBY, 30kpema 3 MeTOI0 BKJIIOYEHHS NEPCOHANBHUX AaHUX Ta iHIIOI KoH}ineHuidHoi iHdopmauii 1o KpeaurHoro
peectpy HBY, nepkaBHUM, CylOBUM, NPaBOOXOPOHHUM, KOHTPOJIIOIOYMM, ITOJATKOBHM Ta IHIIMM OpraHaM Ta
ocob0aM, AHTHMOHOTIOJNFHOMY KOMITeTy YKpaiHu, HOTapiycaMm y BHIaaKax, IependadeHnx 3aKOHOIAABCTBOM, a
TaKOX y BUIIAJIKaX, KOJIH 00poOKa nepcoHaNbHUX JaHMX HeoOXiqHi baHKy 3 METOIO 3aXUCTy CBOiX IpaB 1 iHTepeciB
Ta/ab0 HEJOMYyLICHHS iX NOPYIICHHS;

- iHmmM ocobam, sikUM 1 iHpopMallis HeoOXilHa /Ui BUKOHAHHS cBOiX QyHKUiH a6o Hamauus [lociyr banky B
o0csi31, sikuit Oyne Bu3HaueHo baHkoM caMOCTilHO 3 ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA;

- 3nificHeHHs BaHkoM iHIUX Jif, 110 HE 3a00POHEHO 3aKOHOAaBCTBOM YKpaiHU Ta O0MParOThCsi baHkOM Ha BIIaCHHIA
po3cya.

[Topsinok BUKopucTaHHS NepCOHATBHUX NaHuX KirieHTa Bu3HavaeTbca baHKOM caMOCTITHO Ha BIaCHUI PO3CYA B KOXKHOMY
OKpEMOMY BHUIIAJIKY, B TOMY YHCHIi JJIs Iepeaadi HuX JaHuX 3a MexXi YKpainu, B Tomy uucii 1o CIIA (Cioyx0i BHyTpilIHIX
noxozis CIIIA) abo iHmoOMY opraHy, BU3HaYeHOMY 3aKOHOJABCTBOM YKpaiHH, AJs1 000B’I3KOBOTO BUKOHAHHS BUMOT B
pamkax FATCA Ta/abo CRS), Ta Bkimtouae nmpaBo baHky 3miiicHIOBaTH OyIb-sKi Hii 1010 00poOKY MUX JaHUX Ta IOI0 iX
3aXHUCTy, a TAKOX Jil 11010 HaJaHHS YaCTKOBOrO ab0 MOBHOTO MpaBa 0OPOOKH MEPCOHANBHUX JaHUX TPETiM ocobaM, B
TOMY YHCHi, ajle He BHKIIOYHO, OIlEepaTopaM MOOUIBLHOTO 3B’s3Ky, oOpanuMm bankom, MIIC Mastercard /Visa, iHmmm
IJIaTHKHAM CHCTEMaM/OpTaHi3allisiM TOIIIO;

2) TOpsIOK MOUIMPEHHS MEePCOHATBHUX AaHWUX BHU3HAYacThCsl BaHKOM caMOCTiHHO Ha BIaCHHA PO3CYZ 3 BpaxXyBaHHAM
HOpPM 3aKOHOJABCTBAa YKpaiHu y cdepi MepCOHATBHUX MaHWX Ta OAHKIBCHKOI TAEMHHINI, Ta BKItOUAE Oyab-iKi Iii
banky momo nepenadi BimoMmoctei mpo KiienTa 3 6a3u mepcoHATBHUX JaHUX TPETIM 0co0aM, B TOMY YHCIIi, aje He
BUKJIFOYHO, OTlepaTopaM MOOITFHOTO 3B’ 513Ky 0OpaHnM baHKOM, MiaTi>KHUM crcTeMamM/opradizamism, 3okpema MIIC
Mastercard/Visa amns yyacTi B mporpaMax JIOSUIbHOCTI Ha YMOBAaxX TakUX IMporpam Ta BianosinHo xo [lomituku 3axucty
Ta BUKOPHUCTAHHS IMEPCOHAIBHHUX JaHUX, IO PO3MIMIYIOThea Ha HanesxkHoMy MIIC Mastercard/Visa caitTy mporpamu
Ta/abo iHTepHeT-nopTasi Mastercard/Visa, depe3 SKUil HaZA€ThCSA TOCTYN OO HBOTO Ta/abo Ha o¢imifHOMYy cailTi
kommaHii Mastercard/Visa Tomo;

3) TOpAIOK MOCTYITYy IO MEPCOHANBHUX JAaHUX TPETiX 0Ci0, B TOMY YHICII, ajie He BHKIIOYHO, OllepaTopaM MOOITLHOTO
3B’SI3KY, IJIATDKHUM cHCTeMam/opraHizaiism, 30kpema MIIC Mastercard/Visa, B ToMy 4uCiIi HaJaHHs iM YaCTKOBOTO
a00 MOBHOTO MpaBa 00POOKH ITUX TAaHUX Ta/a00 Mepenavy TakuX JaHUX BU3HAYa€ThCs baHkoM caMOCTiitHO Ha BIaCHHH
pOo3Cya, B TOMY YHCITi 3 METOIO TIEPEBIPKH JOCTOBIPHOCTI HamaHuX KitieHTOM IepCcOHANBHIX TAaHUX Ta/a00 KOHTaKTHHX
JaHuX, IJIs 3aXUCTy iHTepeciB BaHky, 30kpeMa, aje He BHUKJIIOYHO, Y BUMNAAKY 3BEpHEHHA 1O CYOy, Y BUIAIKY
BifcTymiieHHs1 bankom npasa Bumori 3a [loroBopom, tomto. Ilpu upomy, Knient yknananasam JloroBopy Hagae CBOIO
3rojy Ha Mepeaady CBOIX MepCOHANBHUX JaHuX baHKOM TpeTiM ocobaM, B TOMY YHCII, ajie He BUKJIIOYHO, OTIepaTopam
MOOLITBHOTO 3B’ 513Ky, IUIATIKHIM CHCTeMaM/opraHizaiism, 3okpema MIIC Mastercard/Visa, Ta Hamae JOCTYTI 10 CBOIX
MEPCOHANBHUX JaHWX Oynb-sIKUM TpeTiM ocobaMm, 10 BH3Ha4YalOThCS baHkoM camocTiiiHo, mpu yomy KitieHT
MATBEPIDKYE, MO Taka Mepeada MepcoHAIbHUX TaHUX He oTpeOye MoAabIioro okpeMoro moBigoMieHHs KiienTta
mpo Taki aii (mepemady) Oyab-sKUM CIIOCOOOM, B TOMY YHCHI 1 IUISIXOM MHACEMOBOTO TOBimomiieHHS. [lim TpetiMu
ocobamu, 3a3HaUYCHUMH BHIIE y LLOMY MYHKTi, KilieHT po3yMie omepaTopiB MOOITBHOTO Ta IMOIITOBOTO 3B’S3KY,
IUTaTKHI cucTeMu/opranizanii, 3okpema MIIC Mastercard/Visa, a Takox Oyap-AKUX iHIIHX 0Ci0 (SK (i3WYHUX, TaK i
IOPUJYHKX ), SIKUM BaHKOM HaJa€eThbesi JIOCTYI JIO MEPCOHATIBHUX JaHUX/ 3JIIHCHIOETHCS Tiepeada MepcoHaIbHUX
manux Kimenra;

4) 3asnaueHa Buie 3roja (103Bin) KiieHTa € 6e3yMOBHOIO, O€3BIAKIMYHOO 1 HE 00MEeXeHa CTPOKOM [iii. YKJIalaHHSIM
JoroBopy KimieHT Takok miATBEpAKye CBOE O3HAHOMIIEHHS y NMHCHMOBIH (hopMi 31 CBOIMH mpaBamMu AK Cy0’exTa
NEepCOHABHUX JaHUX, BU3HAUEHUMHU 3aKOHOM YKpainu «IIpo 3axucT nepcoHanbHUX AaHUX», METOIO 300py AaHUX Ta
oco0amH, SKMM TNIEPEIaroThCcsl HOro MepCOHANbHI JaHi, CKIaJoM Ta 3MICTOM 3i0paHMX HNEepCOHAIBHHUX AAHUX Ta, Y
3B’s3Ky 3 1uM, KiieHT He moTpebye MmomanbIioro OKPeMOTo MHCHMOBOTO TOBIOMIICHHS MPO 3a3HadeHI y I[bOMY
nyHkTi JJKBO oGcraBunm.

4.4, IlimmucanusM 3asBu mpo mnpueaHands 10 JloroBopy Tta/abo AHKeTH-3asBH NP0 HamaHHS IOCIYT Ta/abo
KpenutHoro norosopy (abo iHIIOro JOKyMeHTY BcTaHOBJIeHOi bankoM ¢opmu) KitieHT Takox MiATBEpIHKYE LIO:

- TIMCHMOBO TOBIJIOMJICHHH MPO MeTy 300py Ta 00poOKH mepcoHaNbHUX MaHuXx KirieHta Ta ocib, SKUM TepearoThCs
riepconanbHi gadi Kiienra;

- NHCHMOBO MOBIJOMJIEHHH PO BCi IpaBa, BU3HaUYeH1 3akoHOM YKpainu «lIpo 3aXucT nepcoHanbHUX AaHUXY;

- TIOTOMXYETHCS TA HAJIAE O3B HA 3MiHY MeTH 300py Ta 00poOku [lepconanpanx nanux Kiienta, mpo mo Kiient Oyzne
MTOBIIOMJIGHUH IIUIIXOM po3MimieHHs: baHKOM BiJlIOBiTHOTO TIOBIOMIIEHHS y 3arallbHOJIOCTYITHUX MICIAX Y BIATIICHHSIX
banky ta Ha Caiiti banky B Mepexi [HTepHeT;



- TOTOMXKYEThCH, 0 baHK AK HalaBad IIATIKHUX TOCHYT, SIKUHM € Cy0’€KTOM IepBUHHOTO ()iHAHCOBOTO MOHITOPHHTY
3TiIHO 13 3aKOHOM IIPO 3aro0iraHHs Ta MPOTHIIO JIeTali3allii, 3iiicHIoe 00pOOKY MepCOHAIBHUX JTaHUX Ha BUKOHAHHSI
BUMOT 3aKOHY MO 3aro0iranHs Ta MPOTHIIIO Jieraiizaiii 6e3 OTpUMaHHs 3roJiu cy0’€KTa epcoHalbHUX JAHUX;

- HOBi,Z[OMJ'IGHI/Iﬁ PO BKIIFOYUCHHA IICPCOHAIBHUX JaHUX KmienTa a0 basu NEPCOHAIBHUX AAHUX KITI€EHTIB BaHKy;

- TIOBLIOMIICHHH MPO MOPSAAOK BUKOPUCTAHHS MEPCOHANBHUX NaHUX, SIKUH mependadae aii banky momo oOpoOku mux
JAaHWX, B TOMY YWCJi BUKOPHCTaHHS IMEPCOHAIBHUX JaHWX MpalliBHUKaMu baHKy, BIAMOBITHO 10 1X MpodeciifHuX 4u
cy)00BuX ab0o TPymAOBHX OO0OB SI3KiB, Iii MO0 iX 3aXHCTy, & TAKOX il IIOJO HAJaHHS ITOBHOTO IpaBa OOpPOOKH
MEPCOHAIBHUX JaHUX HITNM Cy0'€KTaM BiTHOCHH, TIOB'SI3aHUX 13 TIEPCOHATLHUMH JTAHUMU;

- TIOBIIOMJICHHH ITPO MOPSAOK MOIMUPEHHS MTEPCOHATBLHUX JaHUX Oyab-IKUM ocobaM, sKuit mepeadadae aii banky momo
repeaadi BiloMocTei mpo (pizudHy ocoly 3 6a3u MepCOHATBHIX JaHUX;

- TOBIIOMJICHHH TMPO TMOPSIAOK TOCTYIy IO IEPCOHANBPHUX MaHWUX IHIMUX OcCi0, skuii BU3Ha4ae 1ii baHky y pasi
OTPUMAaHHA 3aMUTY BiA 1HIIOI 0COOM MO0 JOCTYITY 10 MEPCOHATBHUX JAHUX, Y TOMY YHUCII MOPSIOK AOCTYIy CyO'exTa
MEPCOHAIBHUX JaHHUX JI0 BiJOMOCTEH Mpo cede;

- TOTOMXKYETHCS 3 PEXKMMOM BUKOPUCTaHHA iH(OpMaIlii, 3a3Ha4eHoi y Jlorosopi;

- naHa 3roja (mo3Bin), HamaHa KitienToM Ha 30ip Ta 00poOKy nepcoHanbHUX MaHuX KitieHTa, He BUMarae 3iliCHEHHS
Bankom muCHEMOBHX MTOBIIOMIICHD TIPO TIepeaady MepCcoHaATbHUX AaHuX KitieHTa iHmmM ocobam;

- Kitient He maTrme 1o BaHKy jx0THUX TIpeTeH3il B pa3i BUNHEHHS OCTAaHHIM OYb-SIKO1 /i1, HACTaHHS MOii, 3a3Ha4eHO1
B [lorosopi;

-y Bumaaky BixmoBu banky B yknanensi 3 Knientom Oynp-sxoro norosopy, Kiient namgae banky 3rogy Ha oOpoOKy
MMepCOHaANBHUX NaHuX KirieHTa B misiax iHGOpMyBaHHS HOTO TIPO OYIb-SKi MMOCITYTH, IO HaTaloThcsl bankoM;

- nHagana KmienTom 3rona (m03Bin) Ha 30ip Ta 00poOKy mepcoHanbHUX NaHuxX KiieHTa i€ mpoTAroM HEBU3HAUYEHOTO
CTPOKY;
- TIpH 3MiHI nepcoHanbHUX naHux KirieHTa BiH 3000B’s3aHMIA HEBIIKIIaJHO HagaT banky iHdopMariro mpo Taki 3MiHH,

3 HaJaHHAM OPUWTIHAJNIB BIANOBITHUX IOKYMEHTIB Il BHECEHHS OCOOMCTHX MepcoHambHUX naHux KiieHta B 0azy
MIePCOHATFHUX NaHWX KITIEHTIB baHKy;

- TIOBLOOMJICHHH NMPO HEOOXiAHICTh HalaHHs iH(opMalii Ta/abo JOKYMEHTIB PO 3B’S3KHU 13 AEPKaBOIO, 110 3IIHCHIOE
30poiiHy arpecito mpoTH YKpaiHu, Ta TPOMasSHAMH/PE3UACHTAMHU TaKoi Jep)KaBW; MPO HEOOXITHICTH HEBIIKIATHOTO
HajaHHs iHQOpMaIrii Ta/abo TOKYMEHTIB MO0 3MiH PO TaKi 3B SI3KH, a TaKOK 000B’s130K baHky moao BinMoBu KirieHTy
B 00CIyroByBaHHI y pa3i HeHajaHHs iH(popMarii Ta/abo ITOKYMEHTIB, HEOOXINMHUX JUIs BUKOHaHHS baHkoM BuUMoOr
noctanoB lIpaBninas HarionaneaoTo 6anKy Ykpainu «llpo po3kpuTTs iHdopMartii mo0 38’ 13KiB KIIIEHTIB i3 1epKaBoIo,
110 3iHCHIOE 30pOoiHY arpeciro mpotu Ykpainm» Bix 16.03.2023 Ne26, y BiAMOBITHOCTI 0 BUMOT 3aKOHO/IABCTBA 3 TUTaHb
(iHaHCOBOTO MOHITOPHUHTY;

- TIOBiIOMJICHUH, 110 YKJIQJAaHHs Ta BUKOHAHHA JloTOBOpY € mimcTaBoro Ta bank mae mpaBo 0e3 HEOOXiMTHOCTI OTPUMAaHHS
OKpEMOi MHUCHMOBOT 3ro/Id T4 OKPEMOT0 MoBifoMieHHs KITieHTiB, iX 3aKOHHUX MPEICTaBHUKIB 31iHCHIOBATH MOIIHUPEHHS
/mepenady nepcoHanbHUX qanux KiieHTiB Tpetim ocobam, y TOMY YHCi 3a MeKi YKpaiHH, iIHO3eMHUM Cy0'€KTaM BiTHOCHH,
Ta/abo 1A HaJaHHs TOCTYM 0 HUX TPETiM ocobaM, 30Kkpema: [leprkaBHill mogaTKOBIH ciry:x0i YKpaiHH, a OCTaHHS MOXe
0OMIHIOBATHCS 11§{3){0) iH(opmarriero 3 HOJJaTKOBUMHU opraHamu 1HII01 JepKaBH/IOPUCIUKITI i abo
JieprKaBaMU/IOPUCIUKITIAMU, B siKiii KiTlieHT MOe OyTH MOAaTKOBUM PE3UICHTOM, BiJIIIOBIIHO JI0 6araTOCTOPOHHBLOI yroIu
KOMIIETEHTHUX OpPTaHiB IMPO aBTOMAaTUYHHUN 00MiH iHpopmartiero mpo ¢inancosi paxyHku (CRS) ta 3akony mpo CRS.

4.5. bank Mae mpaBo 3allUTYyBaTH Ta HajaBaTh iH(opmanito npo KiieHTta, HOro KpenuTHYy icTOpilo Ta 1Woro OOprosi
3000B’13aHHs niepen bankoM B o0csi3i, mo nependauennii 3akonoM Ykpainu «IIpo opranizauiro ¢opmyBanHs Ta 00iry
KpeAWTHUX iCTOPii», 3 MeTOI0 (OPMYBaHHS Ta BEICHHS HOTO KpEeAWTHOI icTopii Ak cy0'ekTa KpeautHoi icTopii 10 bropo
KPEIUTHUX ICTOPIH, y4aCHUKOM SIKUX € BaHK, a TakoX iHIIMM 0co0am, 3riJHO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHu.

4.6. Kiient Hamae Oe3BigKnMM4YHY 3roay Ha 30ip, 30epiraHHs, BUKOpHUCTaHHS Ta MOIIMpeHHS bankom uepes3 bropo
KpeIUTHUX icTopiit iHopmartii momo cede Ta cBoix 3000B’s13aHb, Ha OTpUMaHHSI bankoM 3 BIopo KpeTuTHUX icTOpiit cBOET
KpEIUTHOI icTOpii, a TAKOK Ha OTpUMaHHS Bi BIopo KpeaquTHUX icTopiil 10JaTKOBOI akTyanbHOI iHpOopMalLii, TOPiBHIHO 3
BHECCHOIO J0 aHKETHUX JaHuX, moao KiienTa Ta floro mMaiiHa Bix nepaBHUX peecTpiB B 0c001 IX YIOBHOBaKEHUX OPraHiB
(mepxatelniB, PO3MOPSTHUKIB, aAMIHICTPATOPIB), a TAKOX 3 IHIIUX JO3BOJCHUX 3aKOHOM ipkepen. Hamanwit Kimiearom
JI03B1JT He 0OMEKeHHI B "aci Ta He Oyne BiakIukaHuii HUM. I3 3micTom 3akony Ykpainu «I[Ipo opranizamiro ¢popmyBaHHsS
Ta 00iry KpeIuTHUX iCTOpii» B UMHHIN penakuii KiieHT o3HaiiomieHui.

4.7.  Bank Mae npaBo NepPeBIPATH AOCTOBIPHICTh HagaHUX KIlieHTOM MEepCOHAIILHUX JaHUX Ta/a00 KOHTAKTHUX JaHUX,
B TOMY YHCIi 3 BUKOPHCTAHHAM MOCIYT IHIIMX ONEpaTopiB, a TAKOK BUKOPHCTOBYBATH iH(OPMALil0 MPO HEBUKOHAHHI
Ta/ab0 HeHaJIeX)KHO BUKOHAHHI 3000B’s13aHHsI 32 J{oroBOpoM IpH po3TIIs/li MUTaHb PO HalaHHS iHmuX mocnyr KiieHTty Ta
YKJIaJaHHI HOBUX JOTOBOPIB.

4.8. [Ipu mpomy, 3anuT Ta HamaHHA iHPOpMarii BiAmoBigHO 10 mMyHKTIB 4.6. Ta 4.8. 1poro Po3giny JIKBO BBaxaetscs
3miiicHeHnMH 3a 3rojaoto Kimienra. KimieHT Takox Hagae 3roxy banky Ha po3kpuTTs baHkoM TpeTiM ocobam iHdopmartii, B
TOMY YHCIi, aje He BHUKIIOYHO OlepaTopaM MOOUIBHOTO 3B’SI3Ky, sSKa MICTHTh OaHKIBCBKY TaeMHUIO KitieHra.



3acTepekeHHs], 3a3HaYCHE B [IbOMY MYHKTI BBAKAETHCS MUCbMOBHUM J03BosIoM Kitienta banky Ha po3kputTs iHbopmailii,
sIKa MICTUTh OaHKIBCHKY TAEMHHUITIO, y pO3yMiHHI 3akoHy Ykpainu «lIpo GaHkW i 0aHKIBCHKY IisSUIBHICTBY, a TAKOX Ha
po3kpuTTs iHpopmartii mpo ocody (Kiienra) y posyminai 3akony Ykpaiau «[Ipo iHdopmariroy.

4.9. [l 3mificHEHHS KOHTPOIIO SKOCTI OOCIyroByBaHHS baHK Mae mpaBo Ha CBiff pO3CYI BECTH 3BYKO3AITHC
TenedoHHNX po3MoB 3 KiieHTom nipu Hioro 3BepHenHi B Llentp TypOotu banky, inmi miaposninu banky, npu 3BepHeHHI
cniBpoOiTHHKiB banky 1o KiieHTa, a TakoK BUKOPHUCTOBYBATH 3BYKO3aIKC AJIS MiATBEPAXKEHHS (PaKTy TaKOTO 3BEPHEHHSI.
Knient napae banky 0e3BiKIMYHY NHCBMOBY 3roJy Ha 3IiHCHEHHS Ta MOAAJIBIIOTO BUKOPUCTAHHS TaKOI'O 3BYKO3aIHCy
Ha po3cyn banky.

4.10. VY pasi Bizkpurrs [loTounoro paxyHky 3 kapTkoro B intepecax Kiienra 3 meroro 3ano0iranss 30utkiB Kiienra ta
banky BHacIiIOK HECAHKIIIOHOBAHOTO BUKOpHCTaHHS KapTku TpeTiMu ocobamu baHk Mae mpaBo 3miHCHIOBATH OOMIH
1H(pOpMAITIEIO PO CIIOCOOU 3/1IHCHEHHS MIaxpaiicbKuX il B Mexkax [ImaTi»HUX cHCTeM, a TAKOXK IepeIaBaTh i pO3KPUBATH
iHdopMarito, mo mae BimHomeHHs a0 KiieHTa, 11 KOHQIACHIIHHOTO BUKOpUCTaHHs. YkiaganusMm Jlorosopy KiieHt
Hajae banky 0e3yMOBHY Ta 0€3BiIKIMYHY MMCHMOBY 3r0Jly Ha HaJaHHs Takoi iHpopmarrii.

4.11. Kuient Hagae 3rony banky po3kpuBat iHpopMmalito, sika € 0aHKIBCHKOIO TaEMHHUIICIO BiiHOCHO KitienTta (B ToMy
YHUCIl IIOJ0 HAJAaHOro HOMY KpemuTy, CTaHy 3a00proBaHOCTI Ta 3abe3meueHHs 3a J(oroBopom), B T.4. Y BHIIQAKax
HeBukoHaHHS KimieHTOM Oyap-skuX 3000B’s3aHb  3a  JloroBopom (momo moBepHeHHS Kpemuty/KpeauTHOTO
nimity/Osepapadry/HecankuionoBanoro osepapadTy, cIulaTH HpOLEHTIB 3a KopucTyBaHHA Kpeantom/KpemutHum
nimitom/OBepapadrom/HecankuionoBanum oBepapadTom, KoMiciiiHoi BuHaropoau banka, mrpadis, neHi, iHme) Ta/ado
Hepxarens Jomarkosoi 1K, Ta/a6o JloBipeHoi ocodu 3a JloroBopom, IpaBOOXOPOHHHM, CYyJIOBUM ¥ 1HIIIAM ACpKaBHUM
opraHaMm, wieHaMm IlmaTiXHUX cuUCTeM, IOPUIMYHUM ocobaM 1 ocobam, AKi HamaoTh baHKy rfOpUaN4HI, ayIUTOPCHKI,
KOJIEKTOPCHKIi, KOHCAJITUHTOBI, iH()opMamiliHi i iHIII OCIYTH, a TAKOX 1HIIUM 0co0aM 3 METOIO 3aXUCTY MPaB Ta iHTEpECiB
banky.

4.12. bank 3000B'sA3aHUIl rapaHTyBaTH TAEMHUIIO OaHKIBCHKHX PaxyHKIB, olepamiid 3a paxyHKaMH 1 BiloMocTell mpo
Kitienra. BimomocTi npo omepaitii Ta 0aHKIBCbKiI paxyHKH MOXYTh OyTH HaznaHi Titbku KirieHTy abo #oro mpencTaBHUKY.
[ammM ocobaM, y TOMyY YHCITi OpraHaM JIep>KaBHOI BIIaIH, iXHIM IOCATOBUM i CITy’)KOOBHM 0c00aM, Taki BiIOMOCTi MOXYTb
OyTH Ha/laH1 BUKJIFOYHO y BUITAJKaX Ta B IOPSIKY, BCTAHOBJIEHUX 3aKoHOM Ykpainu «[Ipo 0aHKY 1 0aHKIBCHKY NisSUTBHICTDY.

4.13. VY pasi HeoOXimHOCTI TIomaui barmkom no opraniB HarionanmsHoi momimii Ykpainu 3asBH (TIOBIIOMJICHHS) TIPO
KpUMiHaJIbHE MPaBONOPYIIEHHS, KM KIIi€eHTy SK MOTepmijioMy 3aBAaHO MOpaibHOI, (hi3MuHOi a00 MaWHOBOI IIKOIM,
Kiient nanae banky 3rogy Ha nepenady opranam HarioHanbHOT nominii YkpaiHu HOTro MepCcOHaNbHUX JaHUX, PO3KPUTTS
iH(opMaIii, mo MicTUTH OAaHKIBCEKY TAEMHUITIO, TAEMHHITIO Ha/laBavya TUIATIKHIX TTOCIYT Ta BIACHUKOM SIKOi BiH €, B TOMY
YHCIIl aJie He BUKIIIOYHO:

1) BimomocTi uM CyKynHicTh Bitomocteil mpo KiieHra, mo HagaroTh 3Mory Horo ineHTHdikyBaTu (B TOMY YHCHI
mpi3BuIIe iM’s T0-0aTHKOBI, peecTpariiiHuii HoMep 00JIIKOBOT KapTKH IUIATHHUKA MIOJATKiB, HOMep TenedoHy, e-mail
(3a HasIBHOCTI), MACMOPTHI JaHi, (PaKTUIHE MICIC TPOKUBAHHS, MiCIle pOOOTH);

2) BimomocTi mpo paxyHku Kiienta, Bimkputi B banky;

3) omneparii, 3a paxyHkamu, Binkputumu B banky Ha im’s1 Krienra;

4) BiIOMOCTI 11010 3aJMIIKY KOIITIB HA paXxyHKax, BIIKpUTHX B banky Ha im’s1 KitienTa;
5) BimomocTi moo0 pekBi3uTiB [ImatiHIX KapTok, BUnaHux B banky Ha im’st KirieHTa;

6) Bimomocrti mono aapecu ATM, B sikomy Oyna 31ificHeHa onepaiis 31 3HATTS TPOLIOBUX KomTiB 3 [ToTouyHOTrO paxyHKy
3 kapTkolo Kimienra, Binkpuromy B banky;

7) warepianu GoTO- Ta BiICO3HOMKH OTPUMaHI IIiJl 4ac 3HATTS Ta/abo MomoBHEeHHs paxyHKy Kiienra;

8) Oyamp-sKi iHIII BiOMOCTI, sIKi HEOOXiqHO OyJe HajaTH Ha 3anuT opraiB HamionansHOT momitii Ykpainm.

PO3/ILT 5. INIATIKHI OITEPAIIIL. PO3PAXYHKHA
Omnuara nocayr banky (komiciiitna Bunaropoaa). Tapugu

5.1. 3a spgiiicHenHa omepauiii 3a PaxyHkoMm Ta 3a HaganHs Kiienty inmmx Ilocmyr baHk oTpumye KoMmiciiiHy
BHUHAropo/y, po3Mip Ta CTPOKH OIUIATH sIKOT BU3HaueHi Tapudamu.

5.2. Slxmo xomiciiiHa BUHaropojaa Bu3HaueHa y Tapudax B MpOICHTHOMY CITiBBiIHOLICHHI, il po3Mip 00UHCITIOETHCS Y
MPOIIEHTAX Bi CyMH ormepatii, 3a MpOBeACHHS K0T BOHA CIUIAYYETHCS.

5.3. bank Mae mpaBo OTPUMYBAaTH CIEIialIbHY Ta JOJATKOBY KOMIiCiHHY BUHAropoJy 3a orepairlii, siki He nepeadaueHi
Tapudamu Ta siKi HOTPeOYIOTh JOAATKOBUX BUTPAT baHKy.

5.4. KiieHnT 3000B’s13aHUI CBOEYACHO Ta B TOBHOMY 00Cs31 3/1IHCHIOBATH OIJIaTy KOMicCiitHOi BuHaropoau banky 3rigHo
3 BimnoBigHuMu Tapudamu, Hir0YMMH HA MOMEHT MPOBEJCHHS BiAMOBIAHOI omepaiii, HajaHHs BiAmoBigHOI [Tocmyru
banky, a TakoX BiIIKOJOBYBAaTH BUTPATH, MOHECCHI baHkoM y 3B’s3Ky i3 HamaHHaM [locnmyr Ta siki He mependadeHi
Tapudamu (BKITIOUAIOYN BUTPATH HA OTUIATY MOCIYT TPETiX 0Ci0, BUTpATH, OB’ A3aHi 13 3’ ICyBaHHSAM PEKBi3UTIB, TOIIO).



5.5. KowiciiiHa BHHaropofa CIUIa4yeTbCSI OIHOYACHO 3 TMPOBEIEHHSIM BiANOBiMHOI omepamii abo OTpUMaHHSIM
BiamosigHoi [locmyru, skmmo inme He nependadene Yactuuoto 11 JIKBO abo Tapudammu.

5.6. KowiciiiHa BUHaropoJa CIulauyeTbcsl y TPUBHSIX, a 32 ONEpallisiMU B iHO3EMHIH BaIIIOTI - y TPUBHSAX 33 0PiLiHHUM
KypCOM 1HO3eMHOi BalltoTH, BcTaHOBIeHMM HBY Ha mary 3mificHeHHs bankom BimoBiIHOI omeparii, y TOTIBKOBii a0bo
0e3roTiBKOBil (Gopmi HUIIXOM 3ilicHeHHsT baHkoM 1eGeToBOro nepekasy 3a IUIATOKHOK THCTPYKIER 0(OpMIIEHOO
Bankom (y nopsinky JloroBipHOTo crimcanHs) Ha KOPUCTh baHKy, SIKIIO iHIIE HE BU3HAYEHO BiANMOBiAHUM J[OTrOBOpPOM PO
HazaHHs nociayr abo Yactunoro 11 JIKBO. Ilpu nupomy KiienT 30008’ s13anuii 3a0e3meunTi HasiBHICTh Ha Horo PaxyHkax
KOIITIB B PO3Mipi, TOCTaTHHOMY IS OTLIATH baHKy KOMiCiifHOT BHHArOpOI Ha MOMEHT X CIUIaTH BiAmoBiAHO 10 Tapudis.

5.7. bank Mae nmpaBo CaMOCTIHO BCTAHOBJIFOBATH Ta 3MiHIOBaTH Tapudu, B MOPSAAKY, BH3SHAUSHOMY PO3ILUIOM 7. «3MiHa
yMmoB JloroBopy» (Hactuna I).

5.8. Ilepen 3nilicHeHHSIM Oyab-AKOi onepailii 3a Oyab-skuM Paxyrkom KitieHT 30008’ s13aHUIT 03HAOMUTHCS 3 YUHHUMU
Tapudamu, sxi BCTAaHOBIIOIOTH OILUIATY 3a TaKy oreparito. IIpoBenenusM ormepariii KiieHT miaTBepmKye, 1Mo BiH
o3HailoMmieHni Ta 3rojeH 3 Tapudamu 3a 11 mpoBeaeHHS.

5.9. Sxmo KiieHT He crutauye komiciitHy BuHaropony bank mae npaBo BiamoBuTH Kitienty B HananHi [locmyr.

Oco06auBocTi 31iliCHeHHs 1e0eTOBHX NepeKa3iB KOLITIB

5.10. Iligmucannsm 3asBu mpo npuegHaHHs 1o JoroBopy Ta/abo AHKeTH-3asBH NP0 HaAaHHsS MOCTYr (YW 1HIIOTO
JIOKyMeHTy BcTtaHoBleHOi bankom ¢opmu) Ta npuennyrounch no Jorosopy, Kmient mopyuae (Hamae 3rony) banky
3MIHCHIOBATH Je0eTOBI Mmepeka3n KomrTiB 3 PaxynkiB Kirienra (nmebetyBanHs paxyHKiB), o Binkputi Kirienty B banky, 3a
[MnatixauME THCTpYKIisMEu ohopMiieHIMHA baHkoM, Ta B MOPSIKY JOTOBIPHOTO CIMCaHHS (Jajii — JOTOBIpHE CITUCAHHS)
CIHCYBaTH HACTYIHI rpomoBi komTH 3 PaxynkiB Kinienra, mo Biakpuri B banky:

- Ha cymu llmaribxHux omeparii, mpoBeaeHnx Kiieatom 3 [IoTOYHOTO paxyHKY 3 KapTKOIO y BIIIMOBIAHOCTI 3
npaBwiamMu [naTixKHOT CHCTEMH, a TAKOK CYMU ILJIATEXKIB, TOB’I3aHUX 3 BUKOPUCTAHHAM [LaTikKHUX KapTOK (Y TOMY YHCITI
3 METOK BINIIKOMYyBaHHS BHTPAT, MOHEeCEHNX baHkoM Ha KopucTh [lmaTiHUX cHCTeM y 3B’S3KY i3 3MIHCHEHHSIM TaKHX
onepamiii Kiiearom). KitieHT, y TOMy 9HCIT, JOpydYa€e CIUCYBAaTH CyMHU KOMTIB 3 I10TOYHOTO paxyHKY 3 KapTKOIO: a) B
poO3Mipi, MO AOpiBHIOE a00 EKBIBAJICHTHUH CyMi KOWITIB, MO OIEpalisfX 3 BHUKOPHCTaHHsAM [lnaTiXHOI KapTKH, Ta
HaANpaBJIATH 1X HA BiAIIKOAYBaHHS BUTPAT, IOHECCHUX baHkoM Ha kopucTh [1naTixHUX cUCTeM Y 3B’SI3KY 13 3/MiHCHEHHIM
TaKuX omeparliii, 0) B po3mipi, 110 JOpiBHIOE a00 € eKBIBAJICHTHOIO CyMi BHTpAT, 0 OyiH TOHECEeHI baHkoM y 3B’S3Ky 3
HajaHHsM KitieHTy BiAnoBizHOW MiXKHAPOJHOIO MIIATIXHOK CHCTEMOIO TOCIYT / JIOJATKOBUX MOCIYT (Y TOMY YHCII HE
3a3HaueHuX B Tapudax banky). CrnmcaHHS 3a3HaueHHMX KOIUTIB 3/IMCHIOETbCS HAa BUKOHAaHHS BUMOr EkBaiipis,
BHCTABJICHUX JIO OILIATH 3TiIHO 3 npaBuiamu [ LnaTixHoi cuctemu, He mizHime 180 (cTa BiciMaecsaTn) kajneHAapHUX THIB
3 matu mposeaeHHs Omeparii 3 BukopucTanHsM Ilnarixkaoi kapTku Ta/abo 3 matu orpuManHs bankom iHbopmarii /
MIATBEPPKEHHS HaJaHHs MiXKHAPOIHOIO IUIATIXHO0 crucTeMoro KimieHTy BiAMOBIHOT mociyru / 1oaaTtkoBoi nociyru. [pu
bOMY, B pasi BTpartu [lnarixkHoi kapTku baHk crimcye CyMu KOMITIB 32 BAMOTaMHM, BUCTABICHUMH JIO OTLIATH 3a Mepiof,
10 MUHYB 3 MOMeHTY BusBlieHHsS KiieHToMm BTpaTtn IlnmaTixHOI KapTKH 10 MOMEHTY ojiep>KaHHS baHKOM TOBiTOMIICHHS
Bix Kimienrta npo Brparty IlnaTixkHOT KapTKH, MATBEPAKEHOTO HOTO MMCHEMOBOIO 3aBOIO 3T1AHO YMOB JloroBopy;

- cyMH KOMiciiiHOi BHHaropoau BiamnoBigHo ao Tapudis bauky. Ilpu npomy CTOpoHM AiMnumM 3romu, IO IS
yTpuManHs bankom xomiciitHoi BuHaropou 3 [lotrounoro paxyHky ta/abo ITIoTOYHOTO paxyHKY 3 KapTKOIO B iHO3EMHii
BaNIOTI (32 BiACYTHOCTI KoTiB Ha [loTouHOMy paxyHKy Ta/ab6o [loTouHOMY paxyHKY 3 KapTKOIO B HAallilOHANBHIH BaJOTi)
Kitient nanae 3rogy banky camocriiiHo (0e3 HalaHHS! TUCHMOBOTO JOPYYCHHS) 3IIHCHUTH MTPOJAK iHO3EMHOI BAIIFOTH Ha
BPYVY 3a koMepIiiiHIM KypcoM, SIKAH CKJIaBCSA Ha JIEHBb MPOJAXKY, & CYMy HAIlOHAJILHOI BaJIIOTH, OTPUMAHY Bill IIPOIAXKY
1HO3EeMHOT BaJIIOTH JUISI CTUIATH KOMICiH, HAMPABIATH Ha BIAMOBIMHUN paxyHOK baHKy 6e3 momepeHporo 3apaxyBaHHS Ha
[Motounuii paxyHok Ta/abo [ToTouHMIT paxyHOK 3 KapTKOIO, YTPHUMYIOUH IIPH IEOMY 32 paxyHoK KitieHTa Bci nependaueHi
3aK0HOJaBCTBOM IIOJATKH Ta 000B’A3KOBI IUIATEXKI;

- cymu 30uTKiB Ta mTpadHUX caHKUiN baHky, 10 BUHUKIM B pe3ynbTari nopyueHHs Kiientom ymoB Jlorosopy;

- TPOIIIOBI KOIITH, SIKi CTAHOBJIATH OyIb-AKy 3a00oproBanicTs KitienTta nepen bankom (y ToMy 9uciti 3a00proBaHicTh
3a xopuctyBaHHs Kpenntom/Kpenutnum mimitom Ta/abo OBeprapadtoM, B TOMy uncii ajs noramenHs Kpeaurty ta/abo
BUKOpucTaHOi cymH KpeauTtHoro mimity/OBepapadTy, CIJIaTH HapaxOBaHMX MNPOLEHTIB 3a KopucTyBaHHA Kpeantom
Ta/abo KpemutHuM mimiTom Ta/abo OBepapadToM, 3i cruiaTk KOMicid, mTpadis, MeHi, CyMH CTpaXxOBHX IUIaTEXiB (3a
HasBHOCTi) Ta OyIb-SKHX IHIIMX TUIATEXKIB 32 KOPUCTYBaHHS KPEAWTHHUMH KOLITaMH), CyMH 300py Ha 0O0OB’S3KOBE
JiepKaBHE MEHCiiiHe cTpaxyBaHHs (SKLIO OI'0 BUMarae YuHHE 3aKOHOAABCTBO YKpaiHM), & TAKOXK JUIA MOTAIICHHS 1HIIOT
3aboproBanocti Kiienta mepen bankoM, B TOMy 4YHCII MO YKJIaJeHHM JOTOBOpaM TOPYKH (32 HasBHOCTI), Ta
3a00proBaHiCTh B PO3Mipi BapTOCTI MOCIYT Ta IHIMUX IUIATEXKIB Ta 3000B’s3aHb KirieHTa, B CTPOKM, BU3HAYCHI IS
BignosigHux miarexis B JIKBO, Tapudax, Ankeri-3asBi npo HanaHHs nocayr, KpeInTHOMY J0roBopi Ta iHIIKX TOTOBOpaxX
Mk bankom Ta Kiientom. JloroBipHe cnmcaHHsS 3AiMiCHIOETbCS BaHKOM 3a yMOBM HAacTaHHS CTPOKY BHKOHAHHS
BiAnoBinHUX 3000B’s3aHp KimieHTa y po3mipi Ta B cTpoku, nependadeHi Tapudpamu Tta JloroBopom, 0e3 HamaHHS
JTOJTATKOBUX JOKYMEHTIB;

-y cyMi IOMHIIKOBO 3apaxoBaHuX 3 BUHU KirienTa Ta/abo 3 BuHM banky Ta/a00 3 BUHM OyIb-sIKuX TpeTix oci6 baHky



Ha PaxyHKH KOIITiB, cyMy 30UTKiB Ta BUTpaT baHKy, 1110 BUHUKIN B 3B’SI3Ky 3 BUKOHaHHSIM JloroBopy;

-y CyMi 3apaxoBaHOro Ha PaxyHoKk nepekasy, y pa3i HaJXxO/KSHHS Bifl IUIATHUKA TIOBIIOMJICHHS PO HEHAJICKHUN
repeKas KOIITIB 3 paXyHKY IUIATHUKA, 3 TOATBITUM TOBitoMiIeHHSIM KitieHTa mpo Take MOBEPHEHHS KOIITIB 33 MPHUYUHU
BiJIKJTUKAHHS TTePEeKa3y IIATHHKOM;

-y cyMmi 3apaxoBaHoro Ha PaxyHOKk mepekasy, y pa3i HaAXO[KeHHs BiJl OaHKY iHiLiaTopa IUIaTeXy MOBIIOMIICHHS
PO HEHAJIC)KHHUI TepeKa3 KOUITIB 3 paXyHKy IUIATHHUKA, 3 TOAAIBIINM NOoBigoMiIeHHsIM KitieHTa mpo Take MmoBepHEHHs
KOIITIB 3 MPUYMHY BIAKIMKAHHS MepeKasy IIaTHUKOM;

- CyMH 3apO0iTHOI TJIATH, CTUIEHIi, MEHCii, COIiaNbHOI AOMOMOTH Ta IHIIMX MependadyeHNX 3aKOHOIAABCTBOM
COIIIJIbHUX BHILIAT, K1 HamiHy Ha [loTouamii paxyHok Ta/a6o [loTounmii paxyHOK 3 KapTKO¥O, IO HE TIepe1dadae TakKux
3apaxyBaHb, JJIsl TIOAAJBIIOTO 3apaxyBaHHS TaKMX CyM Ha okpemuii [loTounuii paxyHok Ta/abo [loToyHHMi paxyHOK 3
KapTKOI0, MPH3HAYCHUH [UIsl 3apaxyBaHHS 3apOOiTHOI IIaTH, CTHIICHil, IMEHCii, COI[iallbHOI OIOMOTH Ta IHIIUX
repen0adeHNX 3aKOHOM COINAIbHUX BHUILIAT Ta IHINWX 3apaxyBaHb, 3a YMOBH HasBHOCTI y KirieHTa Takoro okpemoro
paxyHky B banky abo moBepHEHHS IHMX KOIITIB IUIATHUKY y pPa3i HEBIAMOBIAHOCTI MPOBEAEHOI omepamii pexuMmy
¢ynkuionyBanHs [ToTounoro paxyHky Ta/abo [loTouyHOTO paxyHKy 3 KapTKOIO;

- CyMH KOIWITiB, criadueHi bankom y Burmsazi mrpady 10 opraHiB Aep>KaBHOT OJATKOBOI CIIYKOH, Y BUMAAKY SIKIIO
Kunient npu Biakputti [ToTounoro paxyHky(kiB) Ta/abo IToTouHOT0 paxyHKy 3 KapTKoro He npoindopmye bank npo Te, mo
BiH 3apeecTpoBaHMM AK (i3uuHa ocoda-miampuemens ado sk (izmyHa ocoda, ska 3IMCHIOE He3alexHY Mpodeciiny
TiSTTBHICTE (caMo3aifHATa 0c00a), a TAKOK 1HIIII IJIaTeXi, 10 Oy cITadeHi baHKkoM B pe3yibTari 3acTocyBaHH: 10 banky
CaHKIII{ Yepe3 MOMWIKOBI, BUHHI, mpoTumpasHi 1ii KiienTa abo rioro JloBipeHoi ocobu;

- Tp® 3AifiCHeHHI MpoAaxXy/0O0MiHy iHO3eMHOi BatoTH - crnuicyBaTH 3 [loTownoro paxynky Tta/ab6o Ilorounoro
paxyHKy 3 KapTKOIO CyMy B 1HO3€MHI# BaJIfOTI, IO MIJUIATAE MPOIAXKYy;

- TIpW 3AiHCHEHHI KyMiBIi 1HO3eMHOI BaNIOTH - ciicyBaTh 3 [loTouHoro paxynky Ta/abo Ilorodnoro paxyHKy 3
KapTKOIO CyMY B HalliOHAIBHIH BaJIfOTI, sIKa HEOOX1THA JIJIS KYTIIBIIi CyMH 1HO3EMHO1 BJIFOTH, Ta CyMH JUTSI CIUTATH TIOJIATKIiB
1 300piB (32 HEOOXIAHOCTI) Ta KOMicCiiiHOT BHHaropoau banky.

[Ipu mpomy, 3 MeTol0 BHKOHaHHS baHKOM maTiKHOI omepamii HUIIXOM Ae0eTyBaHHS paxyHKYy KiieHta Ha mincraBi
riaTikHoi iHCTpykuii, opopmienoi bankom (moroBipHoro crnucanns), Kimient Hagae 3romy banky, a bank mae mpaBo
CITUCYBATH KOIITH B CyMi Ta BaIOTI 3 Oyab-skoro Ilotounoro paxyHky ta/abo [Torounoro paxyHky 3 kapTkoro KiieHnTa B
HaIliOHaNBHIM Ta/abo 1HO3eMHIH BamioTi, BigkpuTtoro B baHky (ta 3 Oynmp-skmx iHmmux [lotounmx paxyHKiB Ta/abo
[loTouHnX paxyHKIB 3 KapTKOIO, 0 OyAyTh BiakpuTi KitieHTy B MaiilOyTHROMY), B HACTYITHOMY TTOPSIIKY:

- y BUNAIKY, SKIIO BaIOTa KOIITiB, CMUCaHWX baHkoMm 3 Oyap-skoro llorodHoro paxyHKy Ta/abo
[ToTounoro paxyHky 3 kaptkoto KiieHnTa, Biikputoro B banky, cmiBmagae 3 BatoToO0 (haKTHIHOI 3a00pPTOBaHOCTI
Knienra nepen bankom - B cymi Ta BamoTi ¢pakTuyHOi 3a0oproBanocti Kirienrta nepex bankom;

- Yy BHIIQJIKy, SKIIO BaJIOTa KOWITIB, crnucaHuX baHkom 3 Oyzap-skoro IlorouHoro paxyHky Ta/abo
[ToTouHOro paxyHKy 3 KapTKOIO, BiIKpuTOro B baHky, He CriBmajae 3 BAMIOTO GakTruuHoi 3a0oprosanocti Kiienra
nepea bankom - B cymi KOIUTIB y iHIIIH BaJfOTi, €KBiBaJICHTHIM CyMi KOWITIB y BaJrOTi PakTUIHOI 3a00proBaHOCTI
Kitienra nmepen bankom i Butpar banka (komiciii, TOIO), SIKi OB’ sI3aHi 3 KYITiBIEO/TpoAakeM/00MiHOM 1HO3EMHOT
BamoTH. Ilpu oMy, I morameHHs Takoi 3a0oproBanocTi KiieHT nopydae banky 3mificHIOBaTH BijJ iIMEHI Ta 3a
paxynok KiienTa KyniBmo/mpoaax/ooMiH iHo3eMHoi BaroTy Ha BPY Ta/abo ii o6min Ha BPY, 3a moTounnM Kypcowm,
mo ckinaBcs Ha BPY 3a mieto omeparriero Ha gaTy KymiBIi/TIpoJaky/oOMiHy 1HO3€MHOI BaIIOTH, 3 00OB I3KOBHM
3apaxyBaHHIM KYTIJICHOI/0OMIHSHOI BaJIfOTH a00 KOIITIB, OA€p KaHUX BiJ IPOAAXyY BaioTH, Ha [loTounuil paxyHOK
ta/abo [ToTouHMI paxyHOK 3 KapTKOI 3a BIAMOBIIHOIO BaioTOIO. IIpu IbOMY Kypc KyHiBIIi/TIpoaaxy/oOMiHy
Bankom inozemuoi BamotTm Ha BPY, Ta mopsmok #oro BH3HAa4YeHHS 3 METOI BHUKOHAHHS BHIIE3a3HAYEHOTO
nopydenHs KiieHta, BBa)KaroThCsl TAKUMH, 110 Y3TOKEHI OCTaHHIM.

Taxox, KitieHT noropkyeThbes 3 THM, IO TiJ GpakTraHOIO 3a0oprosanicTio Kitienta nepen bankoM po3yMieTbes He TUIBKU
cyma 3aboproBanocTi Kirienra nmepen bankom, 110 BUHHUKIIA BiATIOBIAHO /IO IOTOBOPIB, 3a3HaueHuX y nbomy Posnini IKBO,
a i cyma KomiciitHoi BuHaropoan banky y rpuBHsx 3rigHo Tapudis banky, anHHUX Ha naTy 3aicHeHHS omeparii. Po3mip
KOMICiliHOi BUHAropoay, Bu3HaueHuit y Tapudax B IpOLEHTHOMY CIiBBiIHOLICHH], BU3HAYA€THCS Y MPOLEHTAX BiJ CyMH
omeparlii, 3a MPOBEJICHHSA SIKO1 BOHA CITUCY€ETHCS (CILTIAYyEThCA), @ AKIO OTEPallis MPOBOAUTHCS B iHO3EMHIN BATIOTI, PO3MIp
BHHATOPOIM TaKOXK MEPEPaxoBYETLCS B TPUBHI 3a o(iliitHIM KypcoM, BcTaHoBlieHUM HBY Ha nens ii crmaTu (crimcanHs).

5.11. VY Bumagky HEOOCTaTHOCTI KOWITIB Ui BHUKOHAHHS Je0ETOBOrO IMepekasy 3a IUIATDKHOIO IHCTPYKII€IO
odopmireHoro bankoMm (moroBipHOTO cHucaHHS) B TOBHOMY 00cCs3i CTOpPOHW TOTOMKYIOTHCS, IO CHHCAHHS MOXE
3I1MCHIOBATHCS YaCTKOBO (B YacTHHI HasBHHUX KOWITIB). baHk koxkHOro OmepaliiiHOro JHS MPOBOAMTH MEPEBIPKY CTaHY
[MorouHoro paxyHky Ta/abo [loTo4HOTO paxyHKY 3 KapTKOIO, Ta, 38 YMOBH HasBHOCTI KOLITIiB HA HbOMY, MOXKE 3IIMCHUTH
TUTATX/ TIATEXI B TOBHOMY 00Cs131 a00 9acTKOBO, /10 TOBHOTO TOTameHHs 3a00proBaHoOCTi.

5.12. ko Ha [ToTouHOMY paxyHKY 3 KapTKOIO HEIOCTATHBO IPOIIOBHUX KOMITIB AJIS 31HCHEHHS CIIMCAaHb, 3a3HAUYECHUX
y mpomy Pozmimi JIKBO, bank 3pilicHIOe crimcaHHS CyM IO 3a3HaueHHM OIlepallisiM 3a paxyHOK HecaHKIioHOBaHOTO

oBepapadTy.



5.13. Ilpu BigcyTHOCTI uM HemocTaTHOCTI Ha Paxynkax KitieHTa KOmITiB y BamoTi rpomoBUX 3000B’s3aHb KimieHTa,
Kitierr mopyuae banky mpoBectu Bin imeni KirieHTa moroBipHE CIHCaHHS Ta OIEpariio 3 KyHiBIIi/IPoma)xy/o0OMiHy
(xonBeprarii) HeoOxigHOI BamoTn Ha BPY 3a paxyHok HasBHOI Ha Paxynkax KiieHTa BamoTu Ta cripsMyBaTH OTpHUMaHy
BaJIOTY Ha paxXyHKH B baHky ams moramenss 30008’ s13anb Kitienra.

Jnst mpoBenenns onepanii Ha BPY Kiient ynmoBHoBaxye i nopydae baHky 37iiicHIOBaTH:

- neberoBwii mepekas (JOroBipHe CIIMCaHHA) HasBHOI Ha PaxyHkax KitieHTa BafoTH B po3Mipi, EKBiBaJICHTHOMY CyMi
rpoImoBUX 3000B’s3aHb KilieHTa, CTPOK BHKOHAHHS SKMX HACTaB, 3a KypcOM YIIOBHOBa)XEHOTo baHKy Ha MOMEHT
3MIACHEHHS OTIepaIlii;

- omepariro 3 KyImiBii /mpoaaxy/oOMiHy (koHBeprarii) Bamotn Ha BPY 3a xypcom ymoBHOBaxkeHoro banky Ta
3apaxoByBaTH OTpUMaHy BamioTy Ha PaxyHok KiieHTa 4yu Ha TpaH3UTHUH PaxyHOK, 3 IKOTO OyJie MPOBOAUTHCEH HACTYITHE
CITUCAHHS JJIs TIOTAIlICHHS TPOIIOBHUX 3000B’s13aHb KitieHTa;

- cmuary Bin imeHi Kiienra cymu 000B’s3k0BHX 300piB 3 Omepaliii mo KymiBii/mpogaxy/oOMiHy (KoHBepTailii)
BaJIIOTH, CyMH KoMmiciii baHky Ta iHIIMX GaHKIB 3a omepariro KymiBii/mpoaaxy/oOMiHy (KOHBepTalii) BaIIOTH 3TiTHO 3
Taputamu Ta cymMu IHIIMX BUTPAT/BUTPAT MOB’S3aHUX 3 ITAHOO OIEPAIIi€l0, NIISIXOM CIHCAHHS HEOOXIIHOT CIUIaTH CYyMH;

- neberoBuii mepeka3 Ha KOpUCTh baHKy (IOTOBipHE CMCaHHS) KOIITIB Y PO3Mipi JiICHUX rPOMIOBHUX 3000B’sI3aHb
Kienra;

- MpOJIaXK KyIieHoi Baitotu Ha BPY, skio 1s Bamora He Oyjie BUKOPUCTAaHA JIJIs TTOTAIICHHS 30008’ s13aHb Mepe
bankoMm y Bu3HaYeHHl 3aKOHOIaBCTBOM YKpaiHU CTPOK Ta Y BCTAHOBJICHOMY IMOPSIKY.

5.14.  Skmio BamoTa KoMiciifHOT BuHaropoan banky 4m iHIIOro miuaTexxy Ha KOpUCTb baHKy, Bipi3HIETHCS BiJ BATIOTH
Paxynky, Kiient mopyuae banky camocriiiHo (6e3 HamanHs Kiientom IlnaTixHUX iHCTpYKWil) CIMCYBaTH 3i CBOTO
PaxyHKy BiAImOBiZHY CyMy B BaltoTi PaxyHKy Ta HaIlpaBJIATH ii Ha Ipogak 9u oOMiH (KoHBepTamiio) Ha BPY 3a kypcom
YIOBHOBa)XEHOTO baHKy 3 MeTOI0 BUKOHaHH: KitieHTOM BiAMOBiAHKUX TpomioBux 30008’ 13aHb nepen bankom. Ipu nipomy
Bank cnucye Ta 3ailicHIOE TPOJa)k/0OMiH (KOHBEPTALil0) CyMH KOIUTIB, JOCTAaTHBOI Al BUKOHAHHS BiAMOBIIHHX
rpouoBux 30008’ s3aHb KitieHTa 3 ypaxyBaHHSIM BCiX NOAATKiB, 300piB Ta 000B’A3KOBUX IJIATEXIB (SKIIO [[LOI'O BUMArae
3aKOHOIaBCTBO), SIKi YTPUMYIOTBCS 13 CIMCAHOI CyMU 3a paxyHok KiieHTa.

5.15. 3nificHeHHs ne0ETOBUX MepeKasiB 3a IUIATIKHUMHU iHCTPYKUisIME opopMiIeHUMH baHKOM (JOTOBIpHOTO CIIMCAHHS)
€ He 000B’s13k0M baHKy, a € npaBoM baHKy, sike BUHHKa€ 3 MOMEHTY HACTaHHS CTPOKY IOTAIlIeHHs IPOIIOBUX 3000B’ sI13aHb
KitienTa, 1ie 10 MOMEHTY TIPOBEICHHS iX IIOBHOTO MOTAIICHHS Ta He MOKe OyTH ckacoBaHo KilieHTOM B OJTHOCTOPOHHBOMY
MOPSIZIKY.

5.16. 3roma Kiienta Ha gorosipHe crnmcaHHs (nebGetyBanHs Paxynky(-iB)) KiieHTa 3a miaTiKHUMH iHCTPYKIIiSIMH,
odopmienumu bankom, gie 1o moBHOro noramieHHs 3aboprosanocti Kimienta. [pu npomy, y pasi Biaknukanas Kiientom
[MnarixkHoi iHCTpyKIii Ta 3romu Kimienta Ha BukoHaHHs [lnarikHoi iHCTpYKIii (IOTOBiIpHE CHUCAHHS AJIS TOTAlleHHS
3aboproBanocti Kiienra mepen bankom), KiieHT 3000B’s3aHUi moracuTé BCIO 3a00proBaHicTh mepen baHkoMm cTpok
MOTaIlIeHHS SIKO1 HACTaB Y TIOBHOMY 00CSI3i.

5.17. bank caMocTiifHO 0OWpae dYeproBicTh 3MIMCHEHHS Ae0STOBUX TNepeKas3iB 3a IUIATDKHUMHU IHCTPYKISIMH,
ohopmiieHUMH baHKOM (ITOTOBIpHOTO CIHUCAHHS), 3a BCIMa YKIAICHUMH JOTOBOpaMH, IO TMepeadadaroTh 3MiHCHEHHS
JOTOBIPHOTO crivicaHHs. baHK Ha BIacHUIA PO3Cy/ MOKE 3MIHUTH YeproBiCTh MOTALICHHS TPOIIOBHUX 3000B'13aHb KitieHTa.

5.18. bank 3000B’s3aHMI 3A1MCHIOBATH MPUMYCOBE CHHCaHHA (CTsArHeHHs) KomTiB 3 PaxynkiB Kiienra. [Ipumycose
criucanns (ctsrHeHHs) 3 PaxynkiB KitienTta 3milicHIOETBCSI cTsryBadem Oe3 3rogu KimienTta (TuiaTHuUka) Ha MifCTaBi
BCTaHOBJICHOTO 3aKOHOAABCTBOM YKpaiHM BHUKOHABYOTO JOKYMEHTAa y BHIAJIKaX, NepeadaueHuX 3aKOHOAABCTBOM
Ykpainu, abo Ha TiAcTaBi pillIeHHS CyIy, [0 HAOpajIo 3aKOHHOI CHIIM, UM PIilIEHHS KEPiBHUKA OpTraHy CTATHEHHA (MOoTo
3aCTyIHHKa a00 YIOBHOBa)XeHOT 0cOOM) y BHIIAIKaX, NepeadaueHux [TonaTkoBUM KoJeKcoM Y KpaiHu.

Iopsinok BukoHaHHs baHkoM mebeToBOrO mepeka’y KomTiB 0e3 3rogau miuatHuka (KiieHTa) s 3midcHeHHS
MPUMYCOBOTO CIIUCAHHS (CTATHEHHs1) KomTiB 3 PaxyHkiB KiieHTa BU3HaUeHO 3aKOHOJaBCTBOM, Y TOMY YHCIIi HOPMaTHBHO-
npaBoBUMH akTamu HarioHaneHoro OaHKy VYKpaiHH, LIO PEryIIOITh 3IiHCHEHHS O€3rOTiBKOBHX pPO3PaxyHKIB B
HaIIOHAJBHIN BaJIFOTI KOPUCTYBAYiB IUIATIKHNAX TTOCITYT.

5.19. 3 mignucanusM 3asBu npo mpueaHaHHa 10 [loroBopy Ta/abo AHKeTH-3asBM MPO HAJAHHA MOCIYT (YU 1HIIOTO
JOKyMeHTy BcTaHoBieHOi bankom ¢opmu), Kiient nagae banky 3rony Ha 3ailicHeHHS 1€0€TOBOTO IepeKa3y KOIUTIB 3
Oynb-skoro [lorouroro paxyHky Ta/abo [ToTogHOTO paxyHKY 3 KapTKOIO, BITKpUTOro B banky Ta/abo 3 OyIp-IKUX paxXyHKIiB
aki OynyTe Bigkputi Kiienty B MaiiOytHeoMy y banky (B HamioHanbpHiM Ta/ab0 iHO3eMHIH BajoTi), BIAMIOBIIHO 1O
HACTYIHUX YMOB:

- B paxyHOK BUKOHaHHs 3000B’s3aHb KiienTa nepen bankom 3a JloroBopom Ta/abo OyIb — SKHMH IOTOBOPaMH, IO
yKiazeHi abo OyayTh ykianeni Mix bankom Ta KitieHTOM (B T.4. B €I€KTPOHHOMY BUTJIAI), 30KpeMa, ajie He BUKIIOYHO,
JIOTOBOpaMu 0aHKIBCHKUX PaxyHKIB, JOTOBOpaMHU Ipo HalaHHS baHnkoM OaHKiBChkux/(hiHaHCOBHX/iHIIMX TTochyT KitieHTy,
JIOTOBOpaMH, Ha TifcTaBi skux bank Hamas Kimienty Kpeaur ta/abo Kpenutauii mimit Ta/abo OBepapadr.

V BUIlle3a3HAUCHHUX BUMAIKAX YMOBOK, 32 AKOi baHK, K OTpHUMyBau, 37iiicHIOE 1ebeTyBaHHs paxyHKy KiieHta Ha
CBOIO KOpHCTh Ha miactaBi I[lnmarikHoi iHCTpyKINii, odhopmienoi bankoMm, — € HasgBHICTH 3000B’s3aHb KitieHTa mepen
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bankowm, 30kpema:

I. 3000B’s13aHb 3 BHECCHHS IIATH HAa KOPUCTh baHKy 3a HaganHs bankom nociyr Kiienty 3a o0panoro [LnatixkHo
omnepaniero 3a [lorounnM paxyHkoMm Ta/ab6o I1oToUHMM paxyHKOM 3 KapTKOI, Y pO3Mipi Ta BUMaIKaX, II0 BH3HAYCHI B
Tapudax ta JloroBopi. B manoMy Bumaaky yMoBOIO 3mificHeHHs baHkom meOeryBaHHS paxyHKy KiieHTa 3 MeToro
CTATHEHHS TUIATH Ha CBOIO KOPHUCTH € iHinitoBanHs [lmartiknoi onepaumii 3a [lorounum paxynkom Ta/abo I[lorounum
PaxyHKOM 3 KapTKOIO, sika repeadaydae BKasaHy miarty, abo orpumanss Kinientom Big banky ta/ado MIIC inmoi nociyru,
sKa nependauena ymoBamu Jlorosopy, Tapudamu ta npaBuiamu MiXKHapOIHUX IJIATIXKHUX CUCTEM.

3rona Kitienta Ha Bka3zaHUil 1e0CTOBUH Niepeka3 BBAXKAIOThCS HAJJaHOW baHKy KOXKeH pa3 - B MOMCHT 1HIIIFOBaHHS
onepariiit 3a [lotounnm paxyHkom Ta/abo [loTouHMM paxyHKOM 3 KapTKOO, SKIIO0 00poOKa Takoi IIIaTiKHOI omepariii
Bankom nependadae HeoOXiTHICTH, BHECCHHS IIATH Ha KOPHUCTh banky, 3rigao Tapudis, ado orpumanss KiieHToM iHIITO1
nociyru banky / MIIC BignosigHo 10 ymoB JloroBopy / npasui MIIC. MomMeHTOM HacTaHHS O€3BIAKINYHOCTI i€l 3r01u
Kiienta € MoMmeHT iHimiroBaHHS Takoi omepauii 3a [loTounum paxyHkoM Ta/abo [1oTOUHMM paxyHKOM 3 KapTKOIO /
oTpuMaHHA BiAnosiaHoi nociayru banky / MIIC.

II. 30008B’s3anpb 3 BiamkonyBaHHs banky cymu IlnarixHux omepauil, iHIIIHOBaHMX 3 BUKOpUCTaHHsIM KapTkw,
PO3paxyHKH 3a SKHMMH 3 YYaCHHKOM IUIaTixkHOI cucremu/IlnaTi>kHOIO cHucTeMol0 mpoBeaeHo baHkoM, a Takox 3
BIJIIKOIYBaHHS CyM BHUTpaT, L0 BUHUKIM y baHKy, y 3B’s3Ky 3 HamaHHsM KiieHTy MiKHapoZHUMM IUIAaTIKHUMU
CHCTEeMaMH MOCIYT / TONATKOBUX MOCTYT (Y TOMY YMCIi He 3a3HaueHuX B Tapudax banky). B nanomy Bumaaky ymMoBOiO
neberyBaHHs paxyHKy KiienTa 3 metoro kommneHcauii banky cym [lnaTixaux omepauii, iHiniioBaHUX 3 BUKOPUCTaHHAM
Kaptku — e imimiroBanHs KiienToMm omeparii, ska mepenbadae BKazaHW po3paxyHOK. 3roga KirieHTa Ha BKazaHMit
ne0eToBHiA epeKa3 BBAXKAETHCS HaAaHOI0 baHKy KOXeH pa3 - B MOMEHT BUKOpHUcTaHHs KapTku a7 iHimifOBaHHS orepariii
3a BiAMOBiAHUM [IOTOYHMM paxyHKOM 3 KapTKOIO JI0 SIKOrO BHUIylleHa Taka Kaprka, skmio aBropusamis/oOpoOka Takoi
[Inari>kHoi omepanii bankoMm mepenbadae HEOOXiTHICTH 3iHCHEHHS po3paxyHKy (30kpema kiipuHr) 3 IlmatikHOrO
CUCTEMOIO (YYaCHHKOM IUIATKHOI CUCTeMH). YMOBOIO ebeTyBaHHs paxyHKy KiieHnTa 3 MeToro komreHcarii banky cym
BUTpAT OHeceHuX bankoMm y 3B’s13Ky 3 HaganHsIM KitieaTy Mi>kKHApOIHUMH TJIATIXKHUMHU CUCTEMaMH MOCTYT / TOJaTKOBUX
nocnyr - € HaaxokeHHa 1o banky Binm MIIC miaTBepmkeHHS (aKTy HaJlaHUX MOCIYT, IHBOWCY, PaxXyHKIB TOIIO) 100
orpuMmanHa KiieHTOM BignoBimHOi mociyrn / momaTkoBoi mocimyru. 3rofa KiieHTa Ha Bka3zaHWil ne0eToBUi Tepekas
BBAXKAEThCS HaJlaHOIO baHky KokeH pa3 - B MoMeHT 3BepHeHHs KiienTta 1o MIIC 3 MeToto oTpuMaHHS BiATIOBIAHOT TOCITYTH
/ momaTkoBOi mociayru. MOMEHTOM HacTaHHS Oe3BiAKIMYHOCTI BKazaHuX 3roj KiieHta € MoMeHT Bukopuctanus Kaptku
utst iHiniroBadHs IhratixkHoi omepartii Ta / a6o MoMeHT 3BepHeHHs KirieHnta 70 MIIC 3 MeToI0 OTpHMaHHS BiAIOBiIHOI
MOCIYTH / TOJATKOBOI IOCITYTH;

II1. 30060B’s3aHb, CTPOK BUKOHAHHS SKUX HE HACTaB, 10 BUHKKaIOTh y Kiienta nepen bankom 3a mocimyroro 3 HagaHHs
Kpemutnoro mimity ta/abo OBepapadty. B naHoMmy Bumanky ymMoBoro nebeTyBaHHS paxyHKy KiieHTa 3 MeTOI0 cruiaTté
KpEeIUTHOT 3200proBaHOCTI € HaJIXOKCHHS TPOMIOBUX KOIITIB Ha [ToTouHMI paxyHOK 3 KapTKOI0, 0 SIKOTO BCTAHOBJICHO
Kpenutnuit nimit/OBepapadt Ta HasBHa KpeauTHa 3aboproBasicTb. 3roja Kiienta Ha BkazaHMil neOCTOBHIl mepekas
BBaXXAIOTHCS HaaHOIO baHKy KOXEH pa3 B MOMEHT HaJXOKEHHS/HAsIBHOCTI IPOIIOBUX KOWTIB Ha [I0oTOuHMIA paxyHOK 3
KapTKOI0, 32 IKUM HasiBHA KpeAWTHA 3a00prOBaHiCTh 3a MOCIYTor0 3 HaganHa KpeaurHoro mimity/OBepapadry. MomeHTOM
HACTaHHA O0€3BIAKIMYHOCTI 1i€i 3roau KilieHTa € MOMEHT HaJIXOJKeHHS TPOLIOBHUX KOINTIB HA BKa3aHuH Ta/abo [lorounuit
paxyHOK 3 KapTkow, skumo y KiieHta HasBHa KpeauTHa 3a0OproBaHICTh 3a IMOCIYrol 3 HajxaHHi KpenutHoro
nimiTy/OBepapadTy.;

IV. xpenutHux 3000B’s3aHb, OCTAaHHIM JAEHb TEPMiHYy BHUKOHAaHHsS SKHMX HacTaB ab0 CTPOK BHMKOHAHHS SIKHX
MIPOCTPOUCHO, IO BUHUKAIOTh y KirienTa mepen bankom 3a mocimyramu, 1o nependadarots Haganas bankom Kimienty
CIOKUBYHX KPEIUTIB, IO BKIFOYAIOTH 3000B’I3aHHS 3 TIOBEPHEHHS TiJla KPEIUTY, CIUTaTH MPOIIEHTIB, KOMIiCili, HEYCTOWKH
Ta iHIKX 3000B’s13aHb, 10 BUHUKAIOTH Y KiieHTa 3a BiANOBIAHMM JOTOBOPOM IPO HAJaHHS CIIOKUBUOTO KpeAauTy. B
JAHOMY BHUIIaJKy YMOBOIO eOeTyBaHHS paxyHKy KilieHTa € HasiBHICTh/HaIXOMXKEHHS I'POLIOBUX KOIUTIB Ha OyIb-SIKHH
[ToTtounnii paxyHok Ta/abo [loTounnii paxyHOK 3 KapTKOIO, BiIKpuTHi B banky, 3a oqHOo49acHOi HassBHOCTI y KitieHTta Oy ib-
SKHX KPeOUTHUX 3000B’s13aHb nepea baHkoM 3a CIOKMBYMM KpPEeIUTOM, OCTaHHIH 1eHb TEPMiHy BUKOHAHHS SIKHX HACTaB
a00 CTPOK BUKOHAHHS SIKUX IPOCTPOYEHO.

3roma Kiienta Ha BKazaHuWii Je0eTOBHH Iepeka3 BBaKAIOThCS HagaHol baHKy KOeH pa3 B MOMEHT
HAIXO0JKSHHS/HAsSBHOCTI IPOIIOBHUX KOMTIB Ha [ToTouHMit paxyHOK Ta/a060 [ToTouHHI paxyHOK 3 KapTKOI0, Kio y KinienTa
HasBHA KpeIuTHA 3a00pTroBaHicTh repe bankoM. MoMeHTOM HacTaHHS 0e3BiAKIMIHOCTI i€l 3roaun KirieHTa € MOMEHTOM
BUHHUKHEHHS y KirieHTa rpomosux 30008 s13aHb Kitienta nepen bankom, octanHil eHb TEPMiHYy BUKOHAHHS SIKHX HACTaB
a00 CTPOK BUKOHAHHS SIKUX HPOCTPOYEHO;

V. 3aiHmuM# 3000B’I3aHHSIMH — B MOMEHT BHHUKHEHHS 3000B’s13aHb, TEPMiH, Y1 OCTaHHIN JIEHb CTPOKY BUKOHAHHS
SKUX HacTaB. B maHomy BUmaaxKy yMoBolo AeOeTyBaHHS paxyHKY KiieHTa € HasBHICTB/HaJXOMKECHHS IPOIIOBUX KOIITIB
Ha Oyap-skwii [loTounnii paxyHok Ta/abo [loTounmii paxyHok 3 kaptkoto KiieHra, Binkputuii B banky, 3a ogHO4YacHO1
HassBHOCTI y KimieHTa Oynb-IKUX IpOIIOBHX 3000B’s13aHb Tiepel baHKoM, CTPOK BUKOHAHHS SKMX HACTaB.

3roma KiieHTa Ha BKka3zaHuWii JeOeTOBHMI Mepeka3 BBAXKAIOTHCS HaJaHOW baHKy KOXEH pa3 B MOMEHT
HaIXOHKCHHS/HASIBHOCTI I'POIIOBHX KOMTiB Ha [loTounwmiA paxyHOK Ta/abo [ToTounnii paxyHOK 3 KapTKOIo, K110 v KiienTta
HasBHA Oy/b-siKa 3a00proBaHicTh nepea baHkoM, cTpok criatu sikoi HacTaB. MOMEHTOM HacTaHHS O€3BIAKIMYHOCTI ITi€T



3rogu KiienTa € MOMEHT BUHUKHEHHS y Kmienra rpOIOBUX 3000B’sI3aHb nepen EaHKOM, CTPOK BUKOHAHHA AKX HACTaB.

3niticHeHHs baHkoM 1e0eTOBOTO Mepeka3y KOIITIB 3 0yib-skoro [Torounoro paxyHky Ta/ado [1oTo4HOrO paxyHKy 3
kapTkoro KitieHTa y BHINE3a3HAYCHHMX BHWITQJKaX 3IHCHIOEThCS baHkOM y cyMi, 0 He MepeBHINyE (aKTUIHOT
3aboproBanocTi KirieHTa Ha JieHb 3/1iliCHEHHS 1e0eTOBOTO IepeKasy.

- Ha paxyHOK, Bigkputuii B banky ¢isnuniii ocobi, sika € kiaienToM baHky, Ta TOMHIKOBO BHECa/IepeKas3ala KOITH
Ha [Torounwuii paxynok (IInatixkny kapTky) Kimienra, B cyMi, He OB, HiXk 3a3HaYeHa B Takil 3asBi, B pa3i HAIBHOCTI Ha
PaxyHKY JJOCTaTHBOI CyMH KOIITIB, Y BUIIAJIKY SIKIIIO TaKka cCyMa OyJia ImorepeiHb0 3apaxoBaHa Ha paxyHok Kirienra B banky
Ta (i3muHOI0 0cO0010, KA 3A1MCHIIIA TaKe TOMIOBHEHHS/TIepeKa3 HaJaHi TOKYMEHTH, IO MiATBEPIXKYIOTh BKa3aHi Jii (YK,
MEPBUHHUHN JTOKYMEHT, TUIATi)KHA IHCTPYKILis, 1HIIE);

- Ha paxyHKH, 3a3Hau€Hi B TOBIJOMJICHHI (IUTaTDKHIN 1HCTpyKmii) HampaBieHoMy baHKy OaHKOM HEHaJIEKHOTO
IUTATHHUKA PO TIOMMJIKOBHI Ta/ab0 HeHAJIEeKHUI NepeKas, B CyMi, He OUIbIIii, HiXK 3a3HaUeHa B TAKOMY TOBIIOMJICHHI SIK
ITOMHUJIKOBO Ta/ab0 HEIpaBOMIpHO IepeKa3aHa Ha paxyHoK KirieHTa Sk HEHaJICXKHOTO OTPUMYBava, y BUIIAIKY, SKITO TaKa
cyMa Oyna morepeHbo 3apaxoBana Ha PaxyHok Kiienra B banky Ta HasBHa Ha PaxyHKy;

3roga KiienTta Ha BkazaHMii 1e0eTOBHUI MepeKa3 BBAXKAIOTHCS HaJaHOO baHKy KokeH pa3 - B MOMEHT OTPHMAaHHS
Bbankowm IlnatixkH0i iHCTPYKITii 6aHKY HEHAJIEKHOTO TUTATHUKA. MOMEHTOM HacTaHHs 0e3BIIKIMYHOCTI 11i€i 3roau KimienTta
€ MOMEHT criicaHs komTiB 3 [TorouHoro paxyHky Ta/a6o [Torounoro paxyHky 3 kaptkoro Kiienra Ha mincrasi [lnaTi>kHOT
IHCTPYKLIi 6aHKY HEHAJIEKHOTO MJIaTHUKA.

5.20. 3 miamucaHHsAM 3asBHU MPO NpHEIHAHHS 10 JJoroBopy Ta/a60 AHKeTH-3asBH (UM 1HIIOTO IOKYMEHTY BCTaHOBIICHOT
bankom ¢opmu), Kimient nagae banky 3romy Ha 3aiicHeHHs nepekasy KowTiB 3 Oynp-skoro IloTouHoro paxyHky 3
KapTKOIO, BIIKpUTOTO B baHky Ta/abo 3 OyIp-sIKMX paxyHKiB siki OyayTs Bimkputi Kiienty B maiibytHpoMy y baHky,
BignoBinHo 110 Tapudis Ta «OdiniitHNX MpaBuiI MPOrpaM JOSITBHOCTI KITIE€HTIB (i3MYHIX 0ci0 AKIIIOHEPHOTO TOBApUCTBA
«fOHEKC BAHK», mo po3mimeni Ha caiiti banky, a came: 3QiliCHeHHS Iepeka3iB Ha OJaroifHICTh, y PO3Mipi Ta
BUNAJKaX, 10 Bu3HaueHi B Tapudax ta « OdiniiiHuX npaBui mporpam J0sIbHOCTI KIIIEHTIB (i3UYHUX 0Ci0 AKLIOHEPHOTO
toBapuctBa «lOHEKC BAHK», mo po3mimeni Ha caiiti banky. B manomy Bumanky ymoBoro 3xilicHeHHS bankom
nebetyBaHHs paxyHKy KiieHTa 3 MeTolo 37iiiCHEHHS TepeKasiB Ha OJaroAidHicTh € KopucTyBaHHS KilieHTOM MOCITyroo
Banky, sika mependavae BKazaHi epepaxyBaHHs Ha OJaromiiHiCTb.

3roaa KitieHTa Ha Bka3aHMii IepeKka3 BBaXKArOThC HaJaHOW BaHKy KOXEH pa3 - B MOMEHT KOpUCTyBaHHs KapTkoro
Ta iHIiIiOBaHHs omepalliii 3a [loToYHUM paxyHKOM 3 KapTKOI JIi OTPUMaHHS BHHArOpoau Big baHky B paMkax
«OQIiHHAX TPaBHI TPOTPaM JIOSIIBLHOCTI KITi€HTIB (izumaHux ocid Axtmionepnoro toBapuctBa “FOHEKC BAHK™».
MowmenToM HacTaHHS 0€3BIIKINIHOCTI miei 3roau KitieHTa € MOMEHT 1HIIIFOBAaHHS Takoi onepairii 3a [loTouHnM paxyHKOM
3 KapTKO¥O.

5.21. Croponu moroauiu, mo 3aiiicHeHAS bankoMm fi#l, Bkazanux y npomy Po3zmim JIKBO He moTpebye m0omaaTKkoBOTO
noro/pkeHHs 3 Koientom/orpumanns Big KiieHTa noJaTkoBUX JOKYMEHTIB, B TOMY 4HMCIi O(QOpMIICHHS 3asBOK Ha
JIOTOBIpHE CIIMCAHHA/3aiB MPO KYIIiBJIIO/MPOAaX/00MiH iHO3€MHOI BaNIOTH ISl CIUIaTH CyMHM KOMICIHHOI BHHAropoau
Banky.

5.22. VY Bunanky HecBoedacHoro noBepHeHHs1 Kinientom Kpeauty/Kpenutaoro mimity/OBepapadTy abo HeCBO€4aCHOT
CIUTaTH TIPOIEHTIB/KOMICIH/IHIMMX maTexiB 3a xopuctyBaHHs Kpemurom/Kpenutaum nimitom//OBepapadTom Ta/abo y
BUMAJAKy BUHUKHEHHS BiIOBiTHO 10 yMOB JloroBopy 30008B's13anHs Kirienta goctpokoBo nmosepHytr Kpennt/Kpenntauit
nimiT/OBepapadT 1 CIUTATUTH TPOLEHTH/KOMICIi/iHINI MaTexi, Ta/abo y BWUIaAKy BHHUKHEHHsS HecaHKIiOHOBaHOTO
oBepapadTy, baHk Mae mpaBo Ha BUKOHAHHA Je0ETOBUX MEPeKasiB 3a IUIATHKHIUMHE IHCTPYKLIAMUA 0popMIIeHUME baHkoM
(moroBipHe cmmcanHs komrTiB) 3 [loTourmx paxyHkiB Kiienta B po3mipax, HEOOXiIHWX i TOTAIIeHHS TaKoi
3a00proBaHOCTI.

5.23. BukoHaHHA 1e0€TOBUX IEpeKa3iB 3a IJIATHKHUME IHCTPYKIisiME odopMiIeHIMH baHKoM (IOTOBipHE CITUCAaHHSA) B
PO3Mipi IPOCTPOUYCHHUX 3000B’s3aHb/HECAHKI[IOHOBaHOI 3a0oproBaHocTi KilieHTa, B TOMY YHCIII MPOLICHTIB Ta KOMICiH,
nepeadauenux JloroBopom, a Takox mtpadis Ta HeHi, 3aiicHIoeThcst BankoM Ha migcrtasi 3roau Kiienra, HagaHoi y 3asBi
mpo npuegHanHs 10 JloroBopy Ta/abo AHkeTi-3asBi Mpo HaJaHHS MOCIYT (YU IHIIOMY JOKYMEHTI BCTaHOBIEHOI baHKOM
dbopmu), pu 1MbOMYy baHk HabyBae MOXIIHMBICTH pealli3yBaTH Take INMPaBO HAa BHKOHAHHS JcOETOBHUX IEpeKasiB 3a
TUIATDKHUMH THCTPYKIisIMH odopMiieHHMU baHKoM (JOTOBipHE CHHMCaHHs) MMOYMHAIOYM 3 IEPUIOro JHS BHHUKHEHHS
MPOCTpOUeHOi Ta/ab0 HecaHKIiOHOBaHOI 3aboproBaHocTi 3a JloroBopoM. IHimiaTopom mepeka3y KomrTiB 3 PaxyHKiB
KitienTa B opsimky BUKOHAHHS Ae0€TOBUX TIepeKa3iB 3a INIATIKHUMH 1HCTPYKIsIME oopmiieHnMH baHkoM (ToToBipHOTO
CIIUCaHHA) B [IbOMY BUMAAKY € baHk. Bka3zaHe monoxeHHs € nmpaBoM, ajie He 000B's13koM baHky, i He 3BinbHsIEe KitieHTa Bif
BiJIMIOBIAaJIBHOCTI 32 HECBOE€YACHE BUKOHAHHS TPOILIOBHUX 3000B'13aHb.

Oco0uBocTi 31ilicCHeHHsI KPeANTOBHX NepeKa3iB KOMTIB

5.24. Kuient s ininitoBanss [TnatixkHoi onepartii 3 [Torounoro paxyHky Ta/a6o [1oTo4HOTO paxyHKY 3 KAPTKOIO MOXKE
HagaBatu B bank [lmaTikHi iHCTpyKIii Oe3nocepenHbo abo yepes PIPS. OcoOnuBocTi 1HIIIFOBAHHS Ta BUKOHAHHS
[Tnati>xxaux omnepartiii uepes PIPS Busnauarotees Po3ainom 17 Yactunau I JIKBO.



5.25. llepen ininitoBanusm [lnatixxuoi oneparii KimieHTy HamaeThes iHpopMaris mpo MakCUMaJIbHHUI Yac BUKOHAHHS
[TnaTixHOT OTIEeparii Ta KOMIiCiiHI BUHATOPOIU Ta iHII 300pH, ki KilieHT Mae criaTuTH y mporieci BukoHaHHs [matikao1
orepallii, a TAKOX MO 3arajibHy CyMy KOLITiB, HEOOX1MHUX JUIs BUkoHaHHs [lnatixkuoi onepauii, y BinainenHi banky, abo
y MobGinsHOMYy 3acTocyHKy/Caiiti HagaHHs mociayr (y pas3i BukoHaHHs [lnariknoi omepauii y MobimbHOMY
3actocyHKy/CaiTi HagaHHs MOCITYT).

5.26. IInatixni iHcTpykuii KiieHTa Ha KpenuToBWl Mepekas KOIUTIB, IO 3HAXOAAThCA Ha PaxyHkax, MOXyTb OyTH
nonani KimieHToMm:

1) B eleKTpOHHOMY BHIUISAAL 32 JONOMOTrol0 MoOinpHOTO 3acTocyHKY Ta/abo Ocobucroro kabinery CalTy HagaHHS
MIOCIIYT, ajie TIIbKY y BHIAJKY, KO (QyHKIIOHAIbHI MOXKIMBOCTI M0O1IBHOrO 3acTOCYHKY Ta/abo Ocobucroro kabiHeTy
Caifty HagaHHs OCIYT HaAaloTh KITEHTY Taky MOKITUBICTS.

B nmanomy Bumanky IlnarikHa iHcTpykuisi ¢opmyerbes 3acobamu MoOIIBHOTO 3acTOCYHKY Ta/abo OcoGucroro
kabinery CaiiTy HaJaHHS ITOCITYT 3 aBTOMAaTHYHUM 3allOBHEHHM iH(opMartii HasBHOI B banky mono Kiienra, B Tomy uuncti
iHopMmarlii, orpuMaHnoi B mpotieci inentudikanii Kiienra (indopmarii mo/o iHiniaropa [Tnarixuoi onepatii, iHme).

[Tnatixxna iHCTpYyKLisi, opopmiena KiientoM B enekrpoHHii Gopmi B MobiIbHOMY 3aCTOCYHKY Ta/abo Ocobuctomy
kabineri CaiiTy Ha/JlaHHsI MTOCIYT, MICTUTh OOOB'SI3KOBI PEKBI3UTH: JaTy CKJIAJaHHS 1 HOMEp, NPI3BHIIE, BJIACHE iM'S, 1O
OatbKoBi (32 HasiBHOCTI) KitienTa, inenTudikaniinmii kox KimienTa, Homep #oro paxyHky (a0o yHiKansHH igeHTH]iKaTop
mwiatHuka (Kimenra)), HalfimenyBanHs banky ruratauka (KimieHTa), HalitMeHyBaHHS/TIpi3BUILE, BIaCHE iM'sl, 10 OaTHKOBI (32
HAasBHOCTI), KOJI OTpUMyBada Ta HOMEp MOro paxyHKy (200 yHIKaIbHUU iIeHTH(IKATOpP OTpHMYyBaua), HAMMCHYBAHHSI
HaJaBava TUIaTKHMAX TOCITYT OTPUMYBada, a TaKoX cyMy nudpamu ta nmpusHaueHHs aTexy Ta mianuc Kmienra. Kiient
3aMoBHIOE B MOOiTbHOMY 3acTOCYHKY Ta/abo OcoOucrtomy kaOineri CalTy HagaHHS MOCIYr OOOB'S3KOBI PEKBI3UTH
[TnaTixHOi 1HCTPYKIII Bpy4HY, a00, 3a HasBHOCTI TEXHIYHOI MOXJIHMBOCTI y baHKy, oOWpae 3 MOCTYITHUX BapiaHTiB
(3aIIOBHIOETHCS aBTOMAaTUYHO) B MOOUIEHOMY 3acTOCYHKY Ta/abo Ocobucromy kaOineti CalTy HamaHHS mociyr. Llum
CTOPOHH IOMOBHJIKC, IO eNeKTponHi [TnaTixHi iHcTpykuii KiienTta cknagaroTses 3a GopMoto, 110 nepeadadeHa 3acodamu
MobinsHOro 3acTocyHkKy Ta/a6o Ocobuctoro kabinery CaiiTy HamaHHS mociyr. [IpaBuIbHICTD 3amOBHEHHS PEKBI3HUTIB
[TnaTikHOI iHCTPYKIIT 13 3acTOCYBaHHAM MOOIUTEHOTO 3aCTOCYHKY Ta/abo Ocobucrtoro kabdinery CaiTy HamaHHS IMOCTYT
(oOpaHuX 3 IOCTYNHHX BapiaHTiB/3allOBHEHUX aBTOMaTH4yHO) KimieHT 3acBimuye [IpocTHM eIeKTpOHHHM MiAHCOM abo
VEIL

Kitient, HaganaaM (iHimiroBaHHAM) Ta mianucaHHasIM B MoOiTpHOMY 3acTOCYHKY Ta/abo Ocobucromy kadineri Caity
HagaHHA mocnyr [lmaTikHOl 1HCTPYKIii Ha Tepeka3 KOMITIB 3 paXyHKy/Ha paxyHOK, HiATBEPIKY€, IO HAJaHHS Ta
mignucands Kimiearom [InatixkHoi iHCTpYKIii € HaTaHHSIM HOTO 3roAH Ha BUKOHAHHS [ LmaTiHO1 iHCTpYKIIil.

KnienT mae npaBo Binkiaukary (ckacyBaty) [InatixHy iHCTPYKLitO, TOAaHY B €IEKTPOHHIHM POpMI 10 CIMCAHHS KOIITIiB
3 paxyHKy a00 10 HacTaHHA JaTH BaJdoTyBaHHA [1naTixHo1 iHCTpyKUii (10 HacTaHHS MOMEHTY Oe3BinknuuHocTi IlnaTi>kHOT
IHCTPYKIii), y CTPOK Ta 3 BUKOPHUCTaHHIM (DYyHKI[IOHATY, 0 HagaHi B MoOilmbHOMY 3acTOCYHKY Ta/abo OcobOuctomy
kabineri CalTy HagaHHS TOCIYT, AKi AOBOAAThCs no Kitienta 3acobamu MoOinbHOTo 3acTOCyHKY Ta/abo Ocobuctoro
kabinety CaliTy HagaHHS MOCIYT, OJ{pa3y Micid iHiliroBaHHs 3aiicHeHHs [1naTi>HOoi oneparii.

Kiient mMae npaBo BiAKIMKaTH 3rofy Ha BUKOHaHHA [1nmaTixkHoi oneparii y Oyab-Skuii 9ac, ane He Mi3HIIIe HaCTaHHS
MOMeHTY Oe3BigkianyHocTi [lnariknoi iHCTpyKuii, nuiixom BiaMoBu Big BBeaeHHs OTP-mapomio Ta HaTUCKaHHS
BIMOBIMHOT KHOTNKK Ha TiATBEp/PKeHHS BiAMOBH Big BukoHaHHS [lmarixHoi iHCTpykmii bankom). MomenTOM
0E3BIAKINYHOCTI € BU3HAYEHWH MOMEHT TMiciis HacTaHHA akoro KiieHT He Moxke BimkiaukaTH [ImaTikHy 1HCTpPYKIio Ta
CBOIWO 3rofy Ha BukoHaHHS [lnatikHoi onepamii. [Inarixui onepanii, 3ailicHeHi 3 BUKOpUCTaHHSAM [InaTiKHUX KapTOK
MiXHapoIHUX IUIATDKHUX CHCTEM, BHKOHYIOThCS bBaHKOM MHTTEBO, Micis 3aBeplleHHs iHinitoBaHHs KiienTom
BiamoBigHoi [lmaTtikHoi omeparii Ta HagaHHSI HUM 3rofu Ha Taky llmartikay omepartito. Ilicins minnucanas Kiientom
[Tnari>kHOi iHCTpYKLIi Ta HamaHHS 3rofu Ha BUKOHAHHS [lnmaTixHoi iHCTPyKIii B MOOUIBHOMY 3acTOCYHKY Ta/abo
Ocobucromy kabineri CaiiTy HagaHHs MOCTYT (LUISIXOM HATUCKaHHS BiANOBIAHOT KHOMKH), KiieHT BTpauae MOXKIHMBICTH
3MIHUTH peKBi3uTH [lmaTikHOT IHCTPYKIIT Ta BiAKIHMKATH 3ro;y (MOTOKYIOUYUCH 3 yMOoBaMmu JloroBopy Ta mignucyrodu
[Tnarixkay iHCTpYKHifo B MoGinbHOMY 3acTocyHKy Ta/abo Ocobucromy kabineri Caiity HamanHsa mociyr, KmieHT
MiATBEPKY€E NPUHHATHICTD AJIS1 HHOTO TaKOi YMOBH).

2) Ha mamepoBoMYy HocIii 3 BIacHOpy4YHHM Tianvcom KitienTa y Bigainenni banky.

[Inarixkui iHcTpykuii KiieHTa Ha mamepi CKJIamaroThCS 3a 3aTBEepKeHO baHkoMm (opMoro, 3 000B’SI3KOBHM
3a3HAYCHHSIM OOOB’S3KOBHUX PEKBI3UTIB BHU3HAUCHWX 3aKOHONABCTBOM. B mamomy Bumanky IlmaTikaa 1HCTpYKIIisS
MIJIUCYEThCS BIACHOPYYHUM TianucoM KitienTa ta mogaerbes y BiniienHi banky st nposenenss [lnaTixxHoi oneparrii.
B mMoment nonanns mianucanoi Kmienrom Ilnatixnoi iHCTpyKuii BBaxkaeThes, mo KiieHT HagaB 3rogy Ha IpOBEICHHS
[TnarixkHOi omepartii.

3rona na BukoHanHs [InaTixHoi onepanii (moB’si3aHuX Mixk coboro [lnaTi>kHux onepaiit), kpim [lnati>kHux onepariii,
10 3IHCHIOIOTHCS sl BUKOHAHHS KITieHTOM rpoIoBuX 30008’ s13aHb Tiepe baHkoM, Moxke OyTy BiakmukaHa KiieHToMm y
OyIb-sSKHH Yac, ajie He Mi3Hille HaCTaHHSI MOMEHTY 0e3BinkimndHocTi [ImaTiHOT IHCTPYKITii.

Kiienr mae mpaBo Bigknukatu (ckacyBatu) [lmarixkHy iHCTpyKIlito, IojaHy B TamepoBiit (opmi, 10 MOMEHTY
criicanHs komTiB 3 [loTouHoro paxyHky ta/a6o [lotounoro paxyHky 3 kapTkoro KiienTta. BimkimukanHs 31HCHIOETHCS 3a



¢hopMmoro, o Bu3HaYeHa BHyTpimHiMu npaBuinamMu banky Ta Hamaetwhest KimieHTy 1t 3anoBHeHHs y BinineHi banky Ha
1ioro BUMOTY. 3 BITKITUKaHHIM [1maTiHOT IHCTPYKITIi OTHOYACHO BiTKIIUKAaeThes 3roaa Kirienta Ha BukoHaHHs I Ltatixkao1
orepailii (3a HasIBHOCTI), a B pa3i BiAKIUKaHHs 3roau KiienTa Ha BukoHaHHs [LnaTixHoi onepaitii - [LnaTikHa IHCTPYKITis.

3) B 3asBi Ha 3aKPUTTSA PaxyHKY (pO3ipBaHHS JOTOBOPY), IO MOMAETHCSA 3a (DOPMOIO Ta B MOPSAIKY BH3HAYCHOMY
JloroBopom, y BUIIAZIKY, Ko KilieHTOM 3a3Ha4aroThesl PEeKBI3UTH PaxyHKY, Ha KU TIepepaxoBYEThCs 3aIMIIOK KOIITIB
i3 paxyHky KiieHra, 110 3aKkpuBa€eThCsl.

B nanomy Bumaaky 3asBa Ha 3aKpUTTS paXyHKY omHodacHO € [ImaTtixkHoro iHCcTpyKItiero KirieHTa Ha mepepaxyBaHHs
KOIIITIB 32 PEKBI3UTaMU BKa3aHUMHU B TaKiil 3asBi.

[ligmucyroun 3asBy IIOAO 3aKpUTTS paxyHKy KimieHt Hamae 3romy Ha 3mificHeHHs I[lmaTtixkHOoi omeparii momo
nepepaxyBaHHs 3aJHIIKY KowTiB 3 [loToyHoro paxyHky Ta/a60o II0TOYHOTO paxyHKy 3 KapTKOO, IO 3aKPHBAETHCS, HA
PEKBI3UTH BKa3aHi B TaKiil 3asBi.

Krient mae npaBo Bigkimkatu (ckacyBaTH) [ maTikHy IHCTPYKIIifO, TOIaHy B 3as1B1 HA 3aKPUTTS paXyHKY, 10 MOMEHTY
cnucanHsa KowTiB 3 [ToTounoro paxyHky ta/abo [IoTouHOro paxyHKy 3 KapTKOIO OZHOYACHO 3 BiAKIMKAHHSM 3asBH Ha
3aKpHUTTS TAKOTO paxyHKy. BinkiamkanHs 31ilcHIOETHCS 3a opMoro, 0 BU3HaYeHAa BHyTpimHiMKu npaBuiamu banky Ta
HamaeThes KimienTy i 3anoBHEHHS Y BinaiieHi banky Ha fioro BuMory.

4) Inari>kHa THCTPYKIIS Takox Moxe OyTH repenaHa banky uepe3 PIPS. Ilopsiok ii opmyBaHHS, niepenaBaHHs,
JIOTIOBHEHHS 000B’I3KOBUMH PEKBi3UTaMU, HalaHH: KITieHTOM 3rofiu. MPUIHATTS Ta BUKOHAHHS baHKOM, a TaKOX ITiICTaBH
JUTS BIIMOBH Y BUKOHaHHI Bu3Ha49ar0ThCs Po3ainom 17 Yactunu I JIKBO Ta 3akoHOZaBCTBOM YKpaiHM.

5.27. 'V Bignminenni banky KitieHT Mae npaBo 3a3Hadaty B [InaTikHil iHCTPYKITIi JaTy BaIIOTYBaHHSA, KA HE MOXe OyTH
mizaime 10 kanenmapHux IHIB micnsa ckiagaHHs [lmatikuoi incTpykunii. Cyma mumaTixHOI onepamii 0OJiKOBY€ETBCS 10
HACTaHHsI IaTH BaJIOTYBaHHS Ha paxyHKy banky. ¥ MobinsHOMY 3acTOCyHKY Ta/abo Ocobuctomy kabineri CaiiTy HajaHHS
MOCITYT JIaTa BaIFOTyBaHHs BiAMOBiAae aarti iHimiamii [Inarixxuoi iHCTpyKIIii.

Bank 3000B's13aHuil 3a0e3neunTH TepepaxyBaHHsS CyMH KOWITIB 3a [ImaTi>KHOIO omepamiclo Ha paxyHOK baHky
oTpuMyBaya mpoTsiroM OnepauiifHoro 1Hs B 3a3Ha4eny B [lnaTixkHill iHCTpYyKUii AaTy BamioTyBaHHS.

Knient mae npaBo Binkinukary [InaTikHy iHCTPYKIIO 10 HACTaHHS AaTH BAJIIOTYBaHHs 32 YMOBH HajaHHS BaHky
po3nopsmKeHHs npo BigknukaHHs [Inatixaoi iHCTpyKuii go KiHug OnepauifHOTro Yacy, o Hepenye AaTi BaJIOTYBaHHS.

5.28. Ilicns inimiroBanus [lmarikaoi iHCTpyKIii bank Hamae Kimieaty y MoOinmbHOMY 3acTOCYHKY Ta/a6o OcoOucTtomy
kabineti CaiiTy HamaHHs Tociyr Ta/abo y BinaineHHi banky iHgopmalito mpo gaty i 4ac OTpUMaHHS Ta NPUHHATTS 0
BUKOHaHHS [lmaTikHO1 iHCTpYyKIii, a Takox iHGOpMamiro npo BigmoBy banky y mpuiinatTi [lnartixHoi iHCTpYKIii 10
BUKOHaHHS (y pa3i BiIMOBH).

5.29. [Ilicnsa Buxonanns [lnatixkHoi onepanii bank Hanae Kiienty indopmariiro mpo cymy [Inarixuoi onepamii y BatoTi
paxyHnky Kiienra ta y Bamoti [lnatixxnoi onepatii, cyMy BCiX KOMiCiiHMX BUHaropoJ ta 300pis, mo yrpuMani 3 Kimienra
3a BUKOHaHHA llmaTikHOI omeparlii, Kypc nepepaxyHKy iHO3eMHOI BamioTH (skmo KilieHTy HagaBamucs MOCITYTH 3
BUKOHAHHsI oriepaliii 3 00MiHy iHo3eMHoi BamoTH). Bkazana indopmais HagaeTscst Kimienty B MoO1IBHOMY 3aCTOCYHKY
ta/abo Ocobuctomy kabineti CalTy HagaHHS MOCIHYT LUISIXOM BiZoOpaskeHHSA iH(opMarii mpo 3AiHCHEHYy IUIATLKHY
omepariito B Mo0OinbHOMY 3acTocyHKy Ta/abo OcobuctoMy kabineri CaliTy HagaHHS MOCHyT, abo y BimaineHHI baHky
[UITXOM HaJlaHHS Ipyroro npuMipHuka [ImaTtixuoi iHCTpyKii.

5.30. bank BukoHye B Mexxax 3anuiuky Ha Ilotounomy paxynky Ilnatixni iHcTpykuii KiieHTa B HanioHanbHINA BalIoTI,
orpuMasi npotsaroMm OrnepaniiHoro yacy, y JIeHb OTpUMaHHS TakuX [ImaTikHUX 1HCTPYKMIii, a Ti, 10 OTpUMaHi Micis
OrmepartiitHoro yacy — HacTymHOTo PoOodoro mHs, Ta B iHO3eMHIl BatoTi, OTpuMaHi IpoTsaroM OnepaliifHoro Jacy, He
mi3Hile HacTynHoro PoGovoro aHs, a Ti, o orpumMaHi micsst OnepaniifHoro yacy — He Mi3HilIe Hixk 4epe3 ouH Pobounii
JeHb, Micisl iX OTpUMaHHSI.

5.31. 3apaxyBaHHs I'pOIIOBHX KOIITIB, 10 Hafiiinmm Ha PaxyHnok KiieHTa, 3ailicHIO€ThCSl BaHKOM B JIeHh HAAXOKSHHS
10 baHKy BiAMOBITHOTO MJIATIXXHOTO JOKYMEHTa (IUIATKHOT IHCTPYKIiT). SIKIIO po3paxyHKOBUI JOKYMEHT HaAIHIIOB JI0
Banky B micisonepauiiinuii 4ac, To 3apaxyBaHHS KowuTiB Ha PaxyHok KiieHTa moe 3miHCHIOBATHCS HACTYITHOTO
Po6oyoro qus. [Ipu ipoMy KOIITH, MPUHHATI Y BUX1IHI 200 CBSITKOBI JIHI, 3apaxoBYIOThCs Ha PaxyHok B iepmuit Pobounit
JIEHD MICIIS BUXITHUX a00 CBSITKOBUX IHIB.

Binmosa y npuiinarTi IlaaTizkHol IHCTPYKIIiT Ta NPpOBeIeHHI pO3PaXyHKOBHX Ta KACOBHMX OoNepaii

5.32. Bigmoay npuitaarTi bankom [lnatixxHoI iHCTpYKIIii, @ TAKOXK Y IPOBEIECHHI pO3PaXyHKOBUX Ta KACOBHX OTEpaLliit
BUKOHYETHCS 32 HACTYITHUMH TIPaBUIIAMH:

1) bank mae mpaBo BiamoBuTH KimieHTy y mpuidHsATTI HamaHoi [ImaTixkHOi iHCTpYKHil, a TakoX Yy NPOBEICHHI
PO3paxyHKOBUX Ta KacOBHX OIEpaliil Juiie 3a HasBHOCTI 3aKOHHHMX MiACTaB AJs BIIMOBH Ta BIAMOBIAHO IO YMOB
JloroBopy, 30Kpema:

- y pa3i HefocTatHOCTI Ha Paxynky KitieHTa, 3 sikoro 31iHCHIOEThCS MIepeKa3 KOIITIB, CyMH KOIIITiB, HEOOXiTHOT 115
3NIHCHEHHS TepeKasy Ta/abo cyMu, HeOOXiTHOT s CIIaTH KOMIiCiiHOT BUHArOpOIU 3a 3MIHCHEHHS TaKoi omeparlii (IKIIo
e mepenbavyeno Tapudamu banky, YMHHUMHA Ha MOMEHT BUKOHaHHS I mati>kHo1 iHCTpYyKITii);



- y pa3i HemoBHOTO (HeBipHOTO) 3a3HaueHHs KimienToM pexBizuTiB [lmaTi>kHOT iHCTPYKIIiT Ta MOPYIIEHHI CTPOKIB iX
nojiaHHg 10 banky;

- y pasi HeBignoBigHoCTi [1naTi>kHOI iHCTpyK1ii 3akoHomaBCcTBY Ta/abo AKBO;

- y pa3si, skmo [InarikHa 1HCTPYKIIiS rnependadae 3aiMCHEHHS omeparlii, y9aCHUKOM ab0 BUTO00JEPKyBaueM 3a
SIKOI0 € 0c00a, SKy BKJIIOYEHO JI0 IMEpeliky Ooci0, MOB'A3aHUX i3 3MIMCHEHHSM TEPOPUCTHYHOI JiSUIBHOCTI a00 HasBHI
CHIBMAiHHS 3 TAKMMH OTEpallisIMU 1010 AKUX baHKy He HaaHO JOAATKOBI JOKYMEHTH JUIS X CIIPOCTYBaHHSI,

- y pa3i, skmio [InatixkHa iHCTpYyKIlis nepeadavae nepekas KOIITiB, 3AIHCHEHHS STKOTO 3a00pOHEHO 3aKOHOJaBCTBOM
(30KpeMa Ha KOpHCTh 0ci0, sIKi He MaloTh MpaBo OyTH OTpUMyBayamu KomTiB Bix KiieHta Tomio);

-y pa3i BIICYTHOCTiI JIOKYMEHTiB, HeoOXimHuX BaHky aisi BUKOHaHHs (DYHKIIi areHTa BaJIIOTHOTO HAIIISAAY 3a
BaJIOTHUMH omeparlissmMu KitienTa y BiAMOBIAHOCTI 10 BUMOT 3aKOHO/IaBCTBA;

- Y pa3i BUHUKHEHHS CYMHIBIB y AIMCHOCTI IUTATIXHUX Ta 3aKOHHOCTI TPOBEICHHS OMeEparliid, a TaKoX y BUIAAKY
BCTaHOBJICHHS, 1110 TaKa OIIEPaIlis MICTUTh 03HAKH MiI03P1JI0T OTepallii BiIIOBi{HO 10 3aKOH PO 3ar00iraHHs Ta MPOTUJIII0
neraiizanii a0o MiCTUTh 1HIIII PU3HUKH, BU3HAYEHI BaHKOM 3TiZIHO pU3HK-OPiEHTOBAHOTO IMiIXOY;

- TP HEJOCTATHOCTI KOWITIB Ha PaxyHky amns npoBeneHus Onepallii 3a HOro 1opy4eHHsM (3roj1010) abo AJs CriaTu
KOMicCiltHOi BUHaropoau 3rifgHo 3 Tapudamu;

- SIKILIO OTIEpaLlisl OB’ A3aHa 13 3apaxyBaHHAM OyIb-SKHX IHIINX KOIITIB, HIXK CYMH IEHCIi, COL[iaTbHOT TOTIOMOTH Ta
IHIIKX, nepeadadeHNX 3aKOHOJABCTBOM COLIAaJbHUX BHUILIAT, B pasi BIAKPUTTSA [IoTOYHOro paxyHKy BUKJIIOYHO ISt
BUIIJIATH IIEHCIT Ta coliajbHOI TOIIOMOTH;

- y IHIIMX BHUIMAJAKax nependoadeHnx 3aKoHOAaBCTBOM.

2) bank nosimomurse KiieHta npo BiAMOBY Bix nmpuiHATTS HajgaHoi KiienTom IlnaTixuaO1 1HCTPYKIIT i3 3a3HaYeHHAM
MPUYMHY BIIMOBH Ta B TOMY YHCII i3 TOCHIIAHHAM Ha HOPMH 3aKOHOAABCTBA.

3) V¥ pasi BimmoBu bauky y npuiiastTi Haganoi Kimiearom [TnaTtikaoi iHCTpyKIii 3 Oymb-skux npudnH Taka [lmaTtixHa
THCTPYKLisl BBAXKAETHCS HE IPUIHATOO 0 BUKOHAHHS.

4) bank Hece mepenbadeHy 3aKOHOJABCTBOM BiJIMOBINAJBbHICTD 3a IMIKOAY, 3amofisHy KiieHTy y pasi BiZMOBH y
NpUAHATTI HagaHoi HUM [1natixHo1 iHCTPYKLii 6e3 3aKOHHUX ITiACTaB.

be3nexka o0poosienns IlaaTiskaux iHCTpyKIi

5.33. Kiienar mig yac BUKOpHUCTaHH MOOITFHOTO 3aCTOCYHKY Ta/abo y CalTy HajgaHHS IMOCIYT Ta/abo iHmoro 3acoly
JMUCTAHLIHHOT KOMYHIKAI[IT MOBUHEH JOTPUMYBATHUCS BCiX BUMOT, II0 BCTaHOBJIOE baHk 3 mutaHb Oe3neku 00pOOIIeHHS
[InaTiXHUX IHCTPYKWiA B €NEKTPOHHIM ¢opmi. 3 MeToro 3amobiraHHs HEBUKOHAHHIO 200 HEHaJIe)KHOMY BHKOHAHHIO
IUTATDKHUX omepariii baHkoM MOMaTKOBO 3ampoBalKEeHiI 3aXOAM IOJ0 3HWKEHHS Ta KOHTPOIIO 3a OmepaliiHuMU
pH3HKaMU, pU3UKaMH OE3ITeKH, TIOB’ sI3aHUMH 3 HaJIaHHSM TUIATDHKHUX TTOCITYT (BUKOHAHHSAM ILIATIXKHUX OTIepalliii), a TaKoxK
npoleaypu 3a0e3neyeHHs O0e3MeKr BUKOHAHHS IJIATDKHUX OIepalliid, BXKHUTTSA 3aXO0JiB 3 ineHTU(diKallii TOMUIKOBHX Ta
HEHAJIe)KHUX TUIATDKHUX omepaliil (Cy0’€KTiB TaKMX TUIATIXHHX OIEpaliii) Ta 3axX0/iB i3 3armo0iraHdst ab0 MPUITMHEHHS
TaKUX IUIATDKHUX OTepallii, pearyBaHHSI Ha IHOWACHTH O€3MeKH, 3MIMCHCHHS MOHITOPHHTY Ta BEICHHS 0asW JTaHHUX
IHI[UICHTIB O€3MeKH, MOB’SI3aHUX 3 HAJaHHIM IUIATDKHHUX MOCHYr (BUKOHAHHSM IUIATIXKHHMX OIepalliii), BIAMOBIIHO 10
BayTpinmHix npaBun banky. bank mae mpaBo BUKOHYBAaTH MEpiOJWYHI MEpeBipku BUKOHAHHS KilieHTOM BUMOT I11IOJI0
3axucty iHdopmarii Ta 30epiraHHs 3aco0iB 3aXUCTy 1 MpUIUHATH 0oO0ciyroByBaHHs KirieHTa B pa3i HEBUKOHAaHHS HUM
BAMOT O€3MeKH.

IHoBepHenHs1 komTiB 3a [l1aTi>KHMMH onepaniaMu, iHINiHOBAHMMHU OTPUMYBa4eM
5.34. Ilopsnmox moBepHEHHS KOWITIB 3a [InaTi>kHUMHU oneparisiMy, iHiLiHOBaHUMH OTPHUMYBayeM:

1) KimieHT Mae mpaBo Ha BIAIIKOJAYBaHHS CYMH BHKOHaHOI akientoBaHol [lnarixnoi omepaii, iHinifdoBaHOT
OTPUMYBAUEM, 32 YMOBH OJTHOYACHOT'O BUKOHAHHS TaKUX YMOB:

- 3rogxa Kiienra Ha Bukonanss [InaTtixHoi onepariii He MiCTHTh TOYHOI cyMH [LimaTi>kHOT orrepartii;

- cyma [lnatixHOi omepallii MepeBHIye MAaKCHMAIbHY CyMy TUIATDKHHMX OIepalliif, BU3HAUYECHY YyMOBaMH
noroBopy Mixk KimientoMm Ta oTpumyBadeM, 1po ski KiieHnT moBimomus baHk.

2) HanucemoBuii 3anmut banky KirieHT 3000B’s13aHUH TPOTATOM I’ SITH poOOYWX JTHIB 3 THA OTPUMAaHHS 3allUTy HAaJaTH
B IarrepoBiit hopMi miaATBEPIKEHHS TOTPUMAaHHS YMOB, Iepea0adeHNX MiAIMyHKTOM ) ITbOTO IMYHKTY.

3) Kuient npotarom 60 kajJeHIapHHUX AHIB MiCHs CIIMCAHHS KOIUTIB 3 HOro PaxyHKy Mae mpaBo MoAaTH MUCHMOBHHA
3anmt 10 baHky 3 BUMOTO0 BiamKomyBaHHs cyMmu [Litatixkaoi oniepartii. [TnchMoBHit 3aHUT CKIamaeThCs B JOBUTHHIHN hopmi
3 BKa3aHHsIM 00OB’SI3KOBUX PEKBI3UTIB BUKOHAHOT [1aTi>KHOT omepallii Ta 3 ypaxyBaHHSIM ITOJIOKEHb MiIMYHKTIB 1) Ta 2)
LBOTO MYHKTY, Ta MOAa€Thes 10 banky B mamepoBiit Gpopmi misixoM 3BepHeHHs KiienTa no Bigninenus banky.

4) bank 30008’ s3aamid poTsAroM 10 poOounx mHIB 3 mHS oTpuMaHHS 3amuTy KitieHTa BimmkoxyBaTu KiieHTy cymy



[Tnari>kHOi omeparii abo HagaTh OOTPYHTOBaHY BIIMOBY y BiAmkoayBaHHi. [lmaTixkHa omepariisi BiJIIKOJOBYETHCS B
ITOBHOMY 00CS31.

5) KiieHT Mae mipaBo OCKapKUTH BiZIMOBY Y BiflIKOMyBaHHI cymu [1naTixkHOT oniepaliii B CyZ10BOMY HOPSIKY.

HeaknenroBani, nomuikoBi, Henaje:xxHi [lnaTixkui onepamii

5.35. Ilponenypa B3aemonuii Mixk bankom Ta KitienToM y pasi 3/1ilicCHeHHS HEaKIENTOBAaHUX, TOMUJIKOBHX, HCHAICKHUX
TUIATKHUX OTeparii:

5.35.1.Y pa3i HagxomKeHHs BiJ OaHKYy-iHIiIliaTOpa MOBIJIOMJICHHS NMPO HEHAJCKHUH IMepeka3 KomTiB BaHk 3ynuHse
3apaxyBaHHsI KOIITiB Ha PaxyHok KiieHTa Ha 4ac BCTaHOBJIEHHS MPaBOMipHOCTI Iepekasy abo cnucye 3 Paxynky KiieHnTa
B)K€ 3apaxoBaHi KOIUTH 3a TAaKUM HEHaJIeKHUM nepekazoM. [Ipu npomy baHk HeraiiHO, micist OTpUMaHHS MTOBIJOMIICHHS
BiJ OaHKy-iHil[iaTopa, Hampaisie TMOBiToMiIeHHS KIIi€HTY Mpo MOMMIIKOBE 3apaxyBaHHs KOIITIB Ta TPO 3IIHCHEHHS
nebeToBoro nepekasy 3 PaxyHKy CyMH KOIUTIB Y BiATIOBIIHOMY PO3MIpi.

5.35.2. bank Hece BiANOBIAANBHICTH 32 BHKOHAHHS IMOMUJIKOBOI, HEAKIICITOBAHOI IUIATIKHOI oreparlii abo BUKOHAHHS
TUIaTKHOT onepaii 3 MOpyLIeHHM ycTaHOBIeHUX JloroBopoM cTpokiB. baHK y pa3i BUKOHaHHS TOMHJIKOBOT, HEHAJIEXKHOT,
HEeaKIeNnToBaHOI IUIATIXKHOI omepanii a0 BUKOHAHHS IUIATIKHOI orepaiii 3 TMOPYIICHHSM YyCTaHOBIIEHUX BKa3aHUM
JloroBopoM CTpoKkiB 3000B’s13aHMH Ha 3anuT KirieHTa, IKOT0 BiH 00CIYTOBYE, HEBIIKIIAHO BXKUTH 3aXO0IB JIT OTPUMAHHS
BCi€l HasBHOI iH(pOpMaIlii Mpo MiIaTi>KHy oneparlito Ta Haaaty i1 KimienTy 6e3 CTSrHeHHS MyaTH.

5.35.3. bank 3000B’s3aHui po3rIsaHYTH 3asBU (moBigomiieHHs) Kimienra (mogani Kiienrom y Bimminenni banky) momo
BUKOPUCTAHHS IUIATDKHOTO 1HCTPYMEHTY, IIOMWJIKOBUX, HCHAJCKHHUX, HEAKICNTOBAHUX IUIATDKHHUX OIEpallii,
IHIIHOBAaHUX 3 BUKOPUCTAHHSAM TaKOrO IUIATIXHOTO IHCTPYMEHTY, HajaBaTH KI€HTY MOXIHMBICTD OJEp)KyBaTu
iH(opMaIlito PO XiJ pO3TIIsAY 3asBH (IIOBiIOMIICHHS) 1 MOBIJOMIISITH B MUCHMOBI# (hOpMi IIPO pe3ybTaTH PO3TISAY 3asBU
(TIOBiTOMJICHHS) ¥ CTPOK, TIepen0adeHi 3aKOHOaBCTBOM Y KpaiHU JJIS pO3TIIIAY 3BepHEHB (CKapT) TpoMasH.

5.35.4.bank y pa3i mopymieHHs CTPOKiB BHKOHAaHHs IUIATDKHUX oOmepauiid, nependadeHux 3aKkOHOJABCTBOM Ta/abo
JloroBopoM, 3000B’s3armi crutatuTh KiieHnTy merto B po3Mipi 0,1 BimcoTka CyMH MPOCTPOYCHOTO TUIATEKY 33 KOXKHUI
JIeHb MIPOCTPOYEHHS, ajie He Oinpiie 10 BiCOTKIB CyMH MaTi>KHOI omepariii.

5.35.5.Y pasi BUKOHAHHS MTOMIJIKOBOI IUIATIXKHOI OIfepariii Ha paxyHOK HEHAJIKHOTO OTpUMyBada baHk 3000B’s3aHUM
HETaiHO ITiCIIs BUABIICHHS ITOMUJIKH TIEPEKa3aTH 32 paXyHOK BJIACHUX KOIITIB CyMy IIaTiKHOI oneparttii KirieHTy, a Takox
CIJIATUTH oMy meHio B po3mipi 0,1 BiICOTKAa CyMH MPOCTPOUEHOTO IUIATEXY 332 KOXKHUI JIeHb MPOCTPOUYCHHS BiJ JHS
3aBepIIICHHS TOMHUJIKOBOI IUIATIXKHOI Omeparlii 10 JHA repeka3y KoITiB Ha paxyHok KitienTa, ane He 6inbine 10 BicoTKiB
CYMH IUIATIXKHOI oTrepartii.

5.35.6.Y pasi BuKOHAaHHS NMOMMWJIKOBOI IUIATiXKHOI omepauii 3 paxyHky Kimienta Bank 3000B’s3aHuMiI HeranHO Micis
BHSIBJICHHSI ITOMIUJIKH 200 TTiCIIs OTpUMaHHSI ToBigoMiteHHs KirieHTa (3a1eKHO Bij] TOTO, IO BiTOYJI0Cs paHille) mepeka3aTH
3a paxyHOK BJIIAaCHMX KOIITIB CyMy IUTaTKHOT oneparttii Ha Paxynox KiienTa Ta crmatuty oMy MeHIo B po3Mipi MoABIHHOT
00uikoBoi cTaBku HarionaneHoro 6aHKy YKpaiHM 3a KOKHHUM JIeHb BiJl IHS CIIMCAHHS 3 PaXyHKY KOIITIB 32 IOMHJIKOBOIO
IUTATDKHOIO OMEpaliero 10 THS MoBepHeHHs komTiB Ha PaxyHok Kiienrta. bank Takox BimmkomoBye KiieHty cymy
yTpuMaHoi/criadeHoi KiieHToM KOMIicCiiiHOI BUHAropoau 3a BUKOHAaHY NOMKJIKOBY IUIATDKHY Omeparifo (3a HasBHOCTI
Takoi KOMiciiiHO1 BUHAropon)

5.35.7.Y pa3i BUKOHAaHHS HEaKIENTOBAHOI IUIATiKHOI omepamnii bank 3000B’s3aHUI HEraHO MICTS BHUSBIECHHS (QaKTy
BUKOHAHHS HEAKIICTITOBAHOI TUIATIXHOI omeparlii abo micias oTpuMaHHs noBigomiieHHs KitieHTta (3aJIe’HO BijJ TOTO, IO
BinOyBasocsi paHilie) IOBEPHYTH 33 PaxyHOK BJIACHMX KOIUTIB CyMy HEaKIENTOBAaHOI IUaThkHOI omepauii Ha PaxyHok
Kitienra, a Takox CrutaTuTH oMy TIeHIO B po3Mipi moBiiiHOT 00miK0BOi cTaBkH HamioHansHOTO OaHKY Y KpaiHu 332 KOKHUH
JICHb BiJl THS CIIMCaHHA 3 PaxyHKy IUTaTHHWKA KOINTIB 32 HEAKIIENTOBAHOIO TUIATIKHOIO OTNEPAII€I0 J0 THS IMOBEPHEHHS
kowTiB Ha PaxyHok Kiienrta. bank 3000B’s3annii Takox BiamkoayBatu KiieHnTty cymy ytpumanoi/ciutadenoi Kiientom
KOMICilfHOi BUHATOPOAM 32 BUKOHAHY HEaKIeNTOBAHY TUIATIXHY OTIepaIliro (3a HasBHOCTI TaK0i KOMiCiHHOT BHHATOPO/IH).

CruipHi onepamii
5.36. Sxmo Kmient inpopmye bank 3 mpuBomy HEOOTPYHTOBAHOCTI CITMCAHHS KOIITIB 3 ioro PaxyHky, baHk BxkuBae

3aXO0JIiB I[0JI0 BPETYJIIOBAHHS CIIPHUX MHUTaHb, KEPYIOUUCh BAMOTaMH 3aKOHOJABCTBA, MpaBm [1maTi>kHOI cucTeMu abo
HaIlIOHATBHUX TUIATDKHUX CUCTeM, yMoBamMu JloroBopy Ta BHyTpimHiME npaBuiamMu baHky.

5.37. bank 3000B's13aHUi BigmkoyBatu KitieHTy cyMy cripHOi TpaH3aKii y BUlIaikax, MOPSAAKY 1 B CyMi mependadeHux
YUHHAM 3aKOHOJIABCTBOM Y KpaiHH.

5.38. Sxmo Kiient indopmye baHk po HeqoCTaTHIO CyMy KOIITIB Ha CBOeMY PaxyHKy Ta micis mpoBefieHHs bankom
BIIITOBITHOTO PO3CIIMyBaHHS BHSABISETHCSA, IO CyMy omepamii 3a0iokoBaHo abo cmmcano 3 IloTounoro
paxyHKy/[I0TOYHOrO paxyHKY 3 KapTKOIO B Pe3yJbTaTi HeCIpaBHOI poOoTH [1maTiKHOTO MpUCTPOIO, Mepedoio B poOoTI
TEJIEKOMYHIKaIIHHUX crcTeM abo Oyab — SKMX IHIIMX MPHYHH, 10 3HAXOAATHCS Mo3a cheporo KoHTpomto banky, bank
noBepTae Kiienty 3abmokoBaHi abo crivcaHi KOIITH TUTHKH ITiCIIsl OTPUMAaHHS BiJ OaHKa — eKBaiipa MiATBEPHKEHHS TOTO,



o omeparlis He OyJa Ta He Oye o0poOieHa ocTaHHIM abo TiBKH Micist oTpuMaHHs Bif [LmaTi>kHOT cCTEMH KOIITIB, 10
Oy IOMHJTKOBO criucaHi 3 PaxyHKy.

5.39. Skmo omepanis He Oyia YCHIIIHO 3aBepllieHa, aine Oyna oOopobiena [1naTi>KHOO CHCTEMOO, TOOTO CyMa Takoi
omeparii Oyna cnucana 3 Paxynky, bank BimmkomoBye KiieHTy cyMy Takoi omeparii Ta Cymy BapTOCTi mociayr banky
TIJBKH MICJIS YCIIITHOTO BUPiIeHHS criopy 3 [1natixHoIo cucteMoro abo 6aHkoM — ekBaiipoM. [HIm cymu, 1110 OyIu crincani
3 PaxyHKy pa3oMm Ta B 3B 513Ky 3 TaKOIO OIlepali€io He Ha KOpucTh banky, baHKoM He BiIIIKOIOBYIOTHCH.

5.40. bank mae mpaBo He KoMmIreHCyBaTu KirieHTy KomTH, siki crucaHi 3 [loTogHOro paxyHKy 3 KapTKOIO BHACIIIOK
HE3aKOHHOTO, HAa OyMKy KirienTta, BUKopucTanHs KapTku, SIKIIO JO Takoro ii BUKOPHUCTaHHS MaB Micle Xo4a O oauH
BUIAJIOK:

- 3nidicaenHs [epxkarenem Oynb-skoi oneparii 3 Kaptkoto 3 Bukopuctanusm [1IH-koxy, abo

- 3miiicHeHHs [lepkaTeneM omeparii 3 ormiaTé ToBapiB (pobit, mocmyr) 3 HabopoMm [ITH-komy 3 BHKOpHCTaHHSIM
[Tnari>kHOTO TEepMiHaNy, 200

- 3miiicHeHHs Jlepkatenmem ormepariii 3 po3paxyHKOM B Mepexi [HTeprHer, abo Oymb-sfKkoi iHIIOI omepamii 3
BukopuctanusM Kaptku 6e3 ii (pi3uaHOro BUKOpHCTaHHS, a00

- He BUKOHaHHs/mopyuieHHs [epkatenem ymoB JloroBopy Ta 3akoHOABCTBa YKpaiHH.

5.41. bBank y pasi noBigzomiieHas KiieHToM npo He3aBeplleHy omepalliio 3 BHECEHHsI KOMTiB yepe3 [lnatixkHi npuctpoi
Ha PaxyHok, micnst moganHs Kiientom baHKy BiAITOBIAHOTO JTOKYMEHTa, IO IiITBEPIKYE 3IIHCHEHHS i€l omeparii Ta
OTpUMaHHs baHKOM JTOKYMEHTaJIHHOTO MiATBEPKEHHS, IO KOIITH He OYJIM 3apaxoBaHi 3TigHO po3nopsmkeHns Kiienrta
Ta 3HaXOAThCs y [1naTiKHOMY IPUCTPOT, HEralfHO 3apaxOBY€E 3a3HAYCHY B I[bOMY JOKYMEHTI CyMY KOIIITIB Ha BIATOBIAHHIMA
PaxyHok.

5.42. VY Bumanky HasBHOCTI cynepedok Mi>k CTOpOHaMH B SIKOCTI MMChMOBHX JI0Ka3iB, 10 MAIOTh IPIOPUTETHE 3HAUEHHS,
npuiiMaroThesi Bumucku mpo ctaH paxyHKy, nepBuHHI AgokymenTH (IImarixui iHCTpykuii/mopydeHus Koiienta), nani
OanaHcy, HagaHi bankowm Tomro, sko KimieHT He noBeie HeliHCHICTh HalaHuX baHKOM JOKYMEHTIB a00 He HaJacTh HIINX
JTIOKa3iB BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopoM.

5.43. VY Bunazaky, sxmo Ha PaxyHok Kiienra Oyze 3apaxoBana cyma [Inatixxnoi onepanii 6e3 Hanexuux mincrtas (Kimient
- HeHaJIe)KHUH oTpuMyBad), KirieHT 3000B’s13aHUN MPOTATOM TPHOX POOOYWX IHIB 3 JATH HAIXOIDKEHHS ITOBITOMIICHHS
HajaBada IUTATDKHUX TIOCTYT IUIATHUKA MPO BUKOHAHHS ITOMIJIKOBOI, HEHaJeXHOI abo HeakrenToBaHoi [lmatixuOl
omepariii, iHiritoBatu [lnaTixkHy omeparlito Ha €KBIBaJICHTHY CyMy KOIITIiB, 3apaXxOBaHy HOMY BHACJTIJIOK MOMHIJIKOBOI,
HeHaJIe)KHOI abo HeakmenToBaHoi [ImaTixkHoi omeparllii, HA KOPUCTh TaKOT0 HajaBada IUIATDKHHUX MOCHYT. baHk, y pasi
srongu KitienTa Ha moBepHEHHS KOIITIB 3000B’s3aHUil po30ioKyBaTH KomrTu Ha Paxynky Kiienta ta moBepHYyTH iX
HEHaJe)KHOMY IUIATHUKY HAa IMiJCTaBi HaJJaHOT HEHAJIS)KHUM OTpuMyBaueM [1naTixkHoI iHCTpYKIIii.

[Ipu oMy, SIKIIO TOMHJIKOBE 3apaxyBaHHA Oyno 3ziiicHeHo 3 BuHM banky, KiieHnT Hamae 3rony banky 3aificHUTH
neberyBanHs [loTouHOro paxyHKy Ha CyMy He OlIblIe CyMH MOMUIJIKOBOTO IepeKasy (B TOMY YHCII B JICKiIbKa CITUCAHB)
Ha CBOIO KOPUCTb, 0€3 HeoOXiAHOCTI oTpuMaHHs okpemoi [Inarixkuoi iHcTpykuii Ta 3ronu Kiienra.

5.44. Kuient mae npaBo 3BepHyTHCS 10 baHKy 3a BiAlIKoayBaHHIM 30UTKIB, 3aBIaHUX HOMY B Pe3yJIbTaTi MPOBEICHUX
[InatixHux omepauiid 3 BUHM baHKy, OIISXOM HOAAHHS MHCBMOBOI 3asBU 110 BiamineHHs baHky 3a ¢opmoro HajaHOIO
bankom Ha 3anuT Kiienra (3a HassBHOCTI).

KymniBas i npoaask, o00MiH (KoHBepTanisi) 0e3roTiBKOBOI iHO3¢MHOI BAJTIOTH
OCHOBHI 0/105KeHHS

5.45. Omneparii 3 kyniBii/mponaxy 0€3roTiBKOBOI iHO3EMHOI BaJIOTH 3a HAllIOHAIBHY BaJIOTY, a TAKOX Omepamii 3
oOMiHy 1HO3eMHOI BaOTH (KYIMIBIIS/TIPOJaK OJHIET BANIOTH 3a iHINY TPHW BiICYTHOCTI B pPO3paxyHKax HaliOHAIBHOL
BaJTIOTH) 3IIHCHIOIOTELCS BiMOBIAHO 0 3aKOHOIaBCTBA Y KpaiHM.

3asBU NpoO KyHiBIIO Ta/ab0 MpoJaxk Ta/abo 0OMiH iHO3eMHOT BaJIIOTH, 10 HaAIWIIH 10 baHky:

- 39:00 mo 11:00 3a KHiBCBKUM HYacoM, MPUHMaOThCcsl baHKOM 10 BUKOHAHHS IPOTATOM MOTOYHOTO OmepariiiHoro
JHS;

- micns 11:00 3a KuiBchbkuM 9acoM — mpUiMarOThCsl baHKOM 710 BUKOHAHHS HACTyImHOTO OmepaniifHoro JHsl.

[Ipu upoMy, 3afBM Ha KyMIBIIO 1HO3EMHOI B&JIIOTH NPUHAMAIOTHCS 10 BHKOHaHHSA baHkoM nuiie 3a yMOBH
nepepaxyBanus Kiiearowm, ue mizuime 14:00 roaus 3a KuiBcbkim 9acom AHS OJaHHS 3a5BH, KOIITIB Y TPUBHSX Y PO3MIpI,
110 NMOTPiOHHK I KyMiBIi iHO3eMHOI BamioTH (3a KypcoM, 3a3HAu4eHUM Y 3asBi, aje He HWXK4Ye HiX 3a Kypcom HBY,
BCTaHOBJICHMM Ha LIeH JIeHb), CIJIAaTH IMOJATKIB Ta KOMiciiiHO1 BuHaropoau banky, Ha BuzHaueHuii bankom Paxynok 3
ypaxyBaHHSM CTPOKIB Ta 00ME)KeHb BU3HAYEHNX HOPMAaTUBHO-IIpaBoBUMHU akTamMu HBY.

Kymisns, mponax abo 0OMiH iHO3eMHOT BaTFOTH 3/1HICHIOETHCS 32 KypcoM BKazaHuUM KirieHToM y 3asBi Ta/ab0 3a Kypcom,
10 BU3HAYAE€ThC baHKOM 3TigHO 3 BUMOTaMH 3aKOHOIABCTBA Y KpaiHU.

[Ticns 3pilicHeHHs omepauiid 3 KymiBii, MpoAaxy abo oOMiHy iHo3eMHOi BamoTH bank Hagae Kiienty ingopmariio B



MMMCHMOBIH Ta/ab0 B €NEKTPOHHIH (opMi Mpo cyMy KyIUIEHOI, MpojaHoi a00 KOHBEPTOBAHOI iIHO3EMHOI BAIOTH, KYpC, 3a
SIKUM 1HO3eMHa BaIIOTa OyJia KyIUIeHa, IpojaHa abo KOHBEpTOBaHa, CyMy BCiX BUTPAT, sKi crutaTuB KiTieHT 3a ipoBeIeHHS
TaKuX OTepariil Tomo.

bank 3anmmae 3a co00i0 MpaBO MOBEPHYTH O€3 BHUKOHAHHS 3asBH, IO HANaHI II3HINIE 3a3HAYCHOTO CTPOKY abo
3aMOBHEHI 3 MOPYIIEHHIMH BUMOT 3aKOHOIaBCTBA, a00 SIKIIO JIJIs BUKOHAHHS 3asB KitieHT He HajaB 10 baHky HEOOXiTHUX
JOKYMEHTIB 11 BUKoHaHHS bankom (yHKWil areHTa BaJIOTHOTO HArJsAYy, B TOMY YHCII JOKYMEHTIB, HEOOXIAHUX ISt
BuBueHHs KitienTa Ta fioro ¢inaHcoBoi omeparii, abo skmo (iHaHcoBa omepamis KiieHTa MICTUTh O3HAaKH Takoi, IO
migsirae (iHAHCOBOMY MOHITOPHHTY a0O MICTHTBH IHIII PHU3WKH, BCTAaHOBJICHI BaHKOM 3TiIHO pPH3MK-OpPI€EHTOBAHOTO
MiTXOTY.

KyniBJisi, npoaasxk, o00MiH (KoHBepTalisi) 0e3roTiBKOBOI iHO3¢MHOI BAJIOTH 32 101IOMOro0 MooijJibHOro
3aCcTOCYHKY baHKy

5.46. 3a nomomoroto 3aco0iB MoOipHOTO 3acTOCYHKY KiTieHT Moke 10AHS 1000080 (B pexumi«24/7») iHiliroBaTH
3MIACHEHHSI onepallii 3:

- KymiBli 0e3roTiBKOBOI iHO3eMHOI BaliOTH OHJNAiH (TOOTO, omeparii 3 KymiBni KiieHTOM iHO3eMHOI BaOTH 3a
HalllOHAJIbHY BaJIIOTY);

- Tponaxy 0e3roTiBKOBOi 1HO3EMHOI BalllOTH OHJIaiH (TOOTO, omepaliiii 3 npojaxxy KimieHToM iHO3eMHOT BAIOTH 32
HalllOHAJIbHY BaJIIOTY);

- 0o0OMiHy iHO3eMHOI BaJTIOTH Ha iHO3EMHY BaJIIOTY, AKIIO0 Taka Omeparris 3a0e3neTy€eThCsl TEXHITHAM HaTAMTyBaHHM
MoOinBFHOTO 3aCTOCYHKY Ta Kypc OOMiHy BamoT HagaHuii banmkom Kiienty nuisixom 3azHadeHHss B MoOinmsHOMY
3acTOCYHKY (a7 BamroT gonap CIIA i €Bpo).

IHimiroBaHHS 3a3HAYCHUX OMepalliidi MoXe OyTH TUMYACOBO NPU3YITUHEHO Ha BUMOTY 3aKOHOIaBCTBA.

5.46.1.3 Meroro iHiIifOBaHHS OIeparliii 3 KyIiBii, Ipogaxy, oOMiHy Oe3roTiBKOBOI iHO3eMHOI BamtoTH B MOOITEHOMY
3acTocyHky KiieHT mnoBuHeH Hajacwiatd 10 banky 3aco0amu MoOIJIBHOrO 3aCTOCYHKY BiJIOBIJHI JMCTaHI[IHAHI
posnopskenns Kiienta (y ¢Gopmi e1eKTpOHHOTO JOKYMEHTa) i3 3a3HaueHHsM y HHX, 30KpeMa, CyM 1 HaliMeHyBaHb
1HO3eMHOI BaJtOTH, Ky KiTieHT 6a)kae KyIUTH / IPOJaTH, Ta peKBi3UTiB PaxyHKIB, 3a SIKUMU CIIiJ1 3IHCHIOBATH BiAOBIIHI
Omneparii.

5.46.2.CymMn HaumioHaJbHOI, 1HO3EMHOI BAJIIOTH, 3a fAKY BIANOBIAHO KyIMYBaTHMEThCS, IPOAABATUMETHCS 1
OOMIHIOBAaTUMETHCST O€3roTiBKOBa 1HO3E€MHA BaJll0Ta, BH3HAYAIOTHCA 1 BKJIIOYAIOTHLCS [0 3a3HAYEHUX IMCTAHLIHHHMX
posnopsykers Kiienra (y ¢opmi €l1eKTpOHHOTO AOKYMEHTa) aBTOMATHYHO (Taki CyMH PpO3PaxoOBYIOThCS 3acobaMu
MOoOiIBHOTO 3aCTOCYHKY BUXOJSIYM 3 BCTAHOBJIIEHUX baHKOM KypciB KymiBii, MpoJiaxy, OOMiHY iHO3eMHOI BalltOTH, IO
IIOTHh Ha 4ac iHimitoBaHHA Takux Omepamiii). 3a3HadueHi AuCTaHMiHI po3nopsmkenHs Kirienra (y GopMi eneKkTpoHHOTO
JOKyMeHTa) Oo(opMITIOIOTECS 3 JoJaBaHHAM 10 HuUX Enextponnoro miammcy KitieHTa 1 micns HamgicmaHHS iX 3aco0amu
MoOiIbHOTO 3aCTOCYHKY HE MOXYTh OyTH Binikinkani. OtpuManHs bankom 3aco6amMu MoOiIbHOTO 3aCTOCYHKY 3a3HAYCHHUX
JTUCTAaHIIHHUX po3nopsmkeHs KiieHta (y Qopmi elneKTpoHHOro IOKyMeHTa) miaTBep/ukye 3romy KitieHnta 3 yciero
iH(OopMaIri€ro, IO MICTUTUMETHCSA Y HUX (Y TOMY YHCII 3 pO3MipaMH CyM iIHO3EMHOI 1 HalliOHAIRHOI BaJIIOTH, IO OyIyTh
crimcadi 3 Horo PaxyHKiB 1 3apaxoBaHi Ha ioro PaxyHku BHACiIOK BUKOHAHHS baHKOM TakWX JIOKyMEHTIB).

5.46.3.Kypcu kymiBii, mpomaxy, oOMiHYy (32 HAIBHOCTI) iHO3€MHUX BaJIOT BCTAHOBIIOIOTHCS BaHKOM Ta 3a3HAYaIOTHCS B
Mo06iIbHOMY 3aCTOCYHKY Y BiATIOBITHOMY PO3ILTi.

5.46.4.3niiiceenHs Ormepariii 3 KymiBIIi, MPOJIaXy, 0OMiHy 0€3roTiBKOBOI iHO3€MHOI BAMIOTH B MOOUTEHOMY 3aCTOCYHKY
BiIOYBAETHCS BUKJIIOYHO 32 BIICYTHOCTI OOMEXEHB 3aKOHO/IABCTBA Ta 3a HASIBHOCTI y baHka ycix HEOOXIMHUX ISl IHOTO
MOJKJIMBOCTEH, 3ac00iB i pecypciB. B inmmx Bumagkax bank Mae npaBo BimMoBisaTy KitieHTy y HailaHHI BiAMIOBITHUX MOCITYT
(i3 3aNMIIEHHAM 3a3HaUY€HHUX €JICKTPOHHUX JOKYMEHTIB (IMCTaHIIMHUX po3nopsmxkens KiieHTa) 0e3 BUKOHAHHS).

5.46.5.bank Moe BcTaHOBIMIOBATH JiMiTH Oniepalliii 3 KymiBili, TpoJaxKy, 00MiHy 0e3roTiBKOBOI iIHO3€MHOT BAJTIOTH OHJIANH

(y Tomy umcni 3a kinmpkicTio Omepauiii Ha IeHb, 3a cymamu Omepauiii Ha JeHb, 3a cyMoro oaHiei Omepatii Tomo). Y
BUTAJKaX BCTAHOBIIEHHS TAKWX JIMITIB BiAmoBiaai Omnepartii MOKyTb 3iliCHFOBATHCS BUKIIOYHO Y MeXaxX TaKHUX JIMITIB (y
BUMajKax iHiiroBanHs Kimienrom Bimnosinaux Onepalliii moHaa BcTaHOBIIeHI bankom mimitu bank Mae rpaBo BiIMOBIISATH
Kiienty y HamanHi BigmoBiqHux mochyr (i3 3aJWIICHHSM 3a3HAUYEHUX CJICKTPOHHUX JOKYMEHTIB (JMCTaHIIHHUX
posmopsmkeHsb KitienTa) 6e3 BUKOHAHHS)).

PO3/ILI 6. CTPOK JIi JOTOBOPY

6.1. JloroBip HaOMpae YMHHICTH Ta BBAKAETHCA YKIAJACHUM 3 MOMEHTY akienTtyBaHHsA KirieHTOM, TOOTO OTpHMaHHSI
Bankom Bin KitieHTa Haje)KHHMM YHMHOM 3arlOBHEHOT Ta mianucanoi 3asBu npo npueaHaHHs 1o Jorosopy ta/abo AHKeTH-
3asBM npo HagaHHA MOCHyT Ta/abo KpenuTHOro AoroBopy, Ta Ji€ NpOTAroM HEBU3HAYCHOTO TEPMiHY 10 MOMEHTY HOTO
po3ipBaHHs 200 MPUITMHEHHS 3 IPHYUH, ITepeadadeHuX JJoroBopoM (B TOMY YHCITI JO MOMEHTY 3aKiHUCHHS CTPOKY Jii BCiX
[MnaTi>kHUX KapTOK, BUAAHUX 3TiAHO J[oroBOpY Ta 10 MOMEHTY 3akpuTTs BCix PaxyHkiB Kiienra, Binkputux B banky Ha



yMoBax JIoroBopy, 10 MOMEHTY moraiieHHs 3a0oproBaHocTi 3a KpeautoMm, a Takok BUKOHAHHS BCiX 1HIIMX 3000B’s13aHb
3a JloroBopom).

PO311JI 7. 3SMIHA YMOB J0I'OBOPY

7.1. Croponu momoBuiHcs, o baHk Mae ripaBo iHimitoBaTé BHeceHHs 3MiH 110 JloroBopy (I1y6miunoi mpomosumii, IKbO,
[IpaBun KopucTyBaHHS TUIATIHKHUMU KapTkamu, Tapudis, TapudHoro rmiany Ta iHIIUX HEBi eMHUX YacTHH JloroBOpY).

7.2. baHk 3000B’13aHuii noBigoMuTH KitieHTa npo cBoro mpomno3uiiro BHecTd 3MiHu A0 orosopy (I1yOniunoi npomno3uii,
JKBO, [IpaBui kopucTyBaHHS TUIaThKHUME KapTkamu, Tapudis, TapudHoro mnaHy) He mi3Hime Hixk 3a 30 (TPUALATS)
KaJIeHJIAPHUX JHIB J0 JaTH, 3 SKOI 3aCTOCOBYBATUMYTHCS TaKi 3MiHH.

7.3. baHK Mae MpaBO CKOPOTHUTH CTPOK PO3MIIICHHS MOBimOMIIEHHS A0 1 (0HOr0) KajdeHJIapHOro JAHA BUKIIOYHO Y
BHITaJIKaX, SKIIO 3MiHK 10 JloroBopy 0OyMOBIICHI BHECEHHSM 3MiH 10 3aKOHOAABCTBA YKpaiHH, Hi€i0 (HOpCc-MaKOPHUX
o0ctaBuH Ta/a00 He 0OMexXyIOTh IpaB KiieHTiB. [Ipu 11boMy, CKOPOUEHHSI CTPOKIB pO3MIIIICHHS TIOBIIOMIICHHS PO 3MiHU
HE € IOpYIIEHHIM yMOB JloroBopy.

7.4. Bank npoTtsroM cTpoky nii KpenutHoro noroopy (Ha mifcrasi sikoro Kimienty Hagano Kpeant) mae npaBo 3miHOBaTH
YMOBH HaJlaHHA MOCTYT, BHOCHTH 3MiHHU Ta/abo nomoHeHHs 10 AKBO Ta/abo Tapudis banky, siki He CTOCYIOTbCS YMOB
KpenutHOro 1orosopy mozo CroKMBUOro KpeaAUTyBaHHS, HE BIUIMBAIOThH Ha 3MiHY iCTOTHUX YMOB KpenutHoro gorosopy,
Ha PO3PaxyHOK JEHHOI MPOLEHTHOI CTaBKU, OPIEHTOBHOI peajbHOT PIYHOI MPOLEHTHOI CTaBKU Ta OPI€EHTOBHOI 3arajibHOi
Baprocti Kpeaury, 3a3nauenux B KpenutHomy 10roBopi.

7.5. Bci 3Minn icToTHEX yMOB KpemuTHoro goroopy (Ha mincTasi skoro KiieHTy Hagano Kpenur), B ToMy 9UCIi TIOT0
3MIHU pPO3Mipy MPOIEHTHOI CTaBKH, CTPOKY (TepMiHy) moBepHeHHs Kpemuty, MoximBi TiUTbkd 3a 3romoro CTopiH Ta
0(pOPMIISIOTECS B THCHMOBIH (OpMi IIIAXOM YKIAACHHS JONATKOBOI Yroaw/ IOTOBOPY IIPO BHECEHHs 3MiH Ta/abo
JOTIOBHEHB 10 KpemuTHOTO MOTOBOpY, IHIINX MTOKYMEHTIB BCTAHOBJICHOI baHkoM (hopmw, sKi IMicis MiAMMCAaHHS CTalOTh
HEBI/I'€MHOI0 YaCTHHOIO Takoro KpemuTHOro AOTroBOpY, 3 ypaxyBaHHSM HACTYIIHOTO: y BHMAJKy HACTaHHS OOCTaBHH
nepenoaueHnx Jloroopom, baHk Mae mpaBo, Ha CBili pO3CyJl, BUMaratu JIOCTPOKOBOTO BUKOHAHHS B MOBHOMY 00CS3i
3000B’s13aHb 3a KpemutHuMm moroopoM ta/a6o Hamgatu Kiienty (Ilo3nyanbHHUKY) TOAATKOBUH CTPOK/TEPMiH, IPOTATOM/3
HactaHHsM sikoro KiienT ([To3ndasbHHUK) 3000B’s3aHUN YCyHYTH (3a0€3MEYUTH YCYHEHHS )/BUIPABUTH (3a0€3MTEUUTH
BUMIPABJICHH) JONYLIEHi (-MX) MOpyIeHHs (-Hb), Ta/ab0 3MIiHUTH CTPOK (TepMiH) BUKOHAaHHS 3000B’s13aHb 3a Kpenutaum
noroBopoM, Ha 31 kaxenpapHuii aeHsb micns onepxkaHHs Kiientom (Ilo3udanprmkoM) moBimomiieHHS banky mpo
TIOCTPOKOBE BUKOHAHHS B TOBHOMY 00Cs31 3000B’s13aHb 32 KpequTHUM JTOTOBOPOM.

Y Bunaaky HeoTpuManHs Kiientom (ITo3uvambHHKOM) BHIIEBKA3aHOIO IOBIAOMIICHHS baHKy BHACTIIOK 3MiHH
Kitiearom (Ilo3nuansankoMm) aapecu (0e3 momepeIHpOTro Mpo e MMCEMOBOTO TTOBiAOMIICHHS baHKy) a00 3 iHIKX TiAcTaB
CTpOK (TepMiH) moBepHeHHs KpemuTy Ta cruiaty miatu 3a KpeIuT BBaKalOThCS TAKMMH, 1110 HACTAIH, Ta € 000B’ I3KOBUMH
JI0 TIOBEPHEHHS 1 CIIATH B IOBHOMY 00csi31 banky Ha 41-uii kajieHIapHUii 1eHb 3 1aTy BinnpasieHHs bankom Kiienty
(TTo3uuanbHUKY) TOBIAOMIICHHS TIPO JOCTPOKOBE BUKOHAHHS B MOBHOMY 00Cs131 3000B’s13aHb 32 KpeqUTHUM JOTOBOPOM.

7.6. CBoro mpormno3uuito npo BHeceHHs 3MiH 10 oroBopy bank nHanpasnse KiieHTy y Oyab-sIKUM 3 HACTYIHUX clIoco0iB
(ua BuOip banky):

- IUISIXOM PO3MILICHHS MOBINOMJICHHS Ha iHQOpPMaliliHMX CTeHAaX y NpHUMILICHHSX baHKy, a TakoX HaIiclaHHA
MOBiToMIIeHHS TIpo 3MiHY JloroBopy, B TomMy umcii Hagicnanss [IyOmiunoi mpono3utii/JIKbO Ta/abo mocunanHs Ha HOBY
penaxiiro Ilyomignoi mpomno3urtii/JIKBO/po3nopsaqunx moxkymeHTiB banky B MoOunbHHIE 3acTocyHOK, B OcoOucTuii
kabiner CaliTy HaJaHHS MOCIYT, B CMC-TIOBiioMIIeHHI Ha DiHaHCOBHIA HOMEP TeleOoHY, Ha aApecy eNeKTPOHHOT MOIITH
Knienra (Email), B Mecenmkepi abo iHIIMMU y3roIKEHUMH KaHAIaMH 3B’ A3KY;

- NUISIXOM PO3MIIEHHS TOBIZOMIICHHS Ha iH(GOpMalifHUX CTeHJaX y NpHUMIlIeHHI BaHKy, a Takoxx po3MillleHHS
eNIEKTPOHHUX Bepciit HOoBOi pexakuii [Tyoniunoi nmponosunii/JIKBO, posnopsauux noxymenrtiB banky na Caiiti banky 3
nosigomieHHsM KiienTa mpo Take po3mimieHHS B MoOinbHOMY 3acTOCyHKy, B Ocobucromy kabineri CaiTy HagaHHS
mociIyT (B 3aJeKHOCTI Bifl (DYHKIIIOHATRHUX MOXIHBOCTEH MOOUTBHOTO 3acTocyHKY/CailTy HagaHHS IOCTYT), B CMC-
noBigomieHHi Ha DinancoBuii HoMep Tenedony, Ha aapecy enekrpoHHoi nomrtu Kiienta (Email), B Mecenmkepi abo
IHIIMMM  Y3TOJKCHHMH KaHajlaMHM 3B’S3Ky, a00 IHIIMM LUIAXOM, L0 Ja€ MOJIUBICTH BCTAHOBUTH JaTy TaKOIo
TTOBiTOMJICHHST;, [IeHb OmpriIIOgHEHHS 3MiH 10 3a3HadeHUX NOoKyMeHTIB Ha Caiiti baHKy, iX po3MilleHHS Ha CTCHII Y
BinmineHHi banky ta HanpasneHHs KimieHTy BiAmMOBiIHOTO MOBitoMIICHHS Bifl banky uepe3 Kanan komyHikallii, BBaKa€ThCS
nHeM o3HaiiomneHHst KitieHTa 3 TEeKCTOM Takux 3MiH.

7.7. KnienT npuiimae Ha cebe 000B’SI30K CAMOCTIHHO BiJIICTE)KYBaTH HasIBHICTB/BIACYTHICTh MOBiJOMIIEHHS baHKy mpo

3MiHy yMoB JloroBopy Ha iHopMmamiiHUX cTeHAax y nmpumimeHHi banky, na Caiiti banky Ta y BiamoBimHomy Kanami
KOMYHIKarlii.

7.8. Akuenr 3MiH KiieHTOM MOke OyTH 371iICHEHO B OJIMH 3 TaKUX CIIOCOOIB:

- miamucaHHs ENEKTpOHHUM MiAMHMCOM 3aJeKHO BiJ BUMOT 3aKOHOJABCTBAa YKpaiHH, TEXHIYHOI pearizamii bankow,
yMmoB JloroBopy Ta/abo GaxanHs KiieHTa) BiIMOBiTHUX 3MiH (JOAATKOBHX YTOJ/OTOBOPIB PO BHECEHHs 3MiH) Ta/abo
HOBHX peAakliii AOKyMEHTiB, Aki HampasieHi Kiienty B MoOinbHuil 3actocynHok Ta/abo Ocobuctuil xabiner Caity



HaJaHHA TOCIyT Ta/abo iHmmi 3acid MUCTaHIIHHOT KOMYHIKAIlil, 30KpeMa NUITXOM BeO-TIOCHIaHb Ha JOKYMEHTH, IO
po3mimieni Ha Caiiti baHky (32 yMOBHU TeXHIUHOI peaizaitii);

- MiJNMCAHHS BIAMOBIHOTO EIEKTPOHHOTO JOKYMEHTA (3asiBH/3roau) B MoOUIEHOMY 3acTOCYHKY Ta/abo Ocobuctomy
kabineri CaiiTy HamaHHS TOCITYT Ta/abo iHmOMYy 3aco0i muUCTaHIIHHOT KOMYHIKaIlii 3 BUKOPHUCTaHHIM EJeKTpoHHOTO
nianucy abo B marepoBiii popMi 3 BIacHOpY4HUM mianucoM Kiienra.

- HaIIpaBJICHHS TCKCTOBOI'O Ta /ab0 TOIIOCOBOTO HOBi,I[OMJ'IeHHH 3a JOIIOMOI'0IO KaHaJ'Iy KOMyHiKa]_Iﬁ;

- MiATBEPPKCHHS 3TOJM IUIIXOM HATHCKAHHS BIiJMOBITHOI KHONMKM B MOOUTRHOMY 3acTOCYHKY Ta/abo OcobOuctomy
kabineri Caiity HamaHHs nociyr. byne—ska 3mina ymoB [Jlorosopy, y3romxena bankowm 1 KiienTowm 1 3xificHeHa MIIsIXOM
ininiroBanHsA KirieHTOM Takux 3MiH y MoOiTbHOMY 3acTOCYHKY Ta/abo Ocobuctomy kabineri CaliTy HagaHHs OCTYT Ta/abo
iHmomy 3aco0i AucTaHIliitHOT KOMYHiKaIlil 200 MUCHMOBOT 3adBH, HagaHoi KiieHToM y baHK, TPUPIBHIOETHCS 10 YKIIaJaHHS
JIOJJAaTKOBOI yToI1/I0OTOBOPY PO BHECEHHS 3MiH 110 JloroBOpY;

- TPOJIOBKEHHS KOPUCTYBaHHA mociayramu banky (ToOTo skmo baHk mpoTSroM BCTaHOBICHOTO TEPMiHY 3 MOMEHTY
HanpasyieHHs bankom noBizomiienns (mpomo3uuii) npo 3minu JloroBopy He oTpumaB Bix KiieHta 3asBu Ipo 10CTpOKOBE
posipBanns Jorosopy B nopsaky, nepeabaueHomy IAKBO).

7.9. 3anpononoBani bankom 3mMiHu 10 JJoroBopy BBa)KalOThCsI HOTOIKEHUMHU KITieHTOM 3 MOMEHTY iX BBEACHHS, SIKIIO O
JaTH ix BrpoBapreHHs KitieHT He 3BepHYyBCs 10 baHKy 3 MHCEMOBOIO 3asBOIO PO MPHUNUHEHHS i1 BiAmoBigHOTr0 JIoroBopy
Ta He 3A1MCHUB, BIAMOBIIHO, 3aKpUTTSA PaxyHky Ta/ab0o ITOCTpPOKOBOTO MOBEPHEHHS B TOBHOMY 00cs3i cymu Kpemguty
NUISIXOM CIIaTH B TIOBHOMY 00Cs31 HasBHOI 3a0oproBaHocTi 3a Kpeaurom, criaté MpoleHTiB 3a 0ro KOpUCTyBaHHS Ta
IHIUX TIaT 32 OOCIyroBYyBaHHS KPEIWUTHOI 3a00prOBaHOCTI (32 HASBHOCTI), a TaKOX CIUIATH MOXKIUBUX INTpapHUX
CaHKIIIH, mependadeHnx JloroBopom Ta/ab0 HE BUMHUB IHIMUX iHl, IpsAMO mepeadadeHux BimmoBigauM posaiiom JIKBO
BiJTHOCHO MPHUIMHEHHs B3aeMoBinHocuH CTOpiH 3a BiAnosigHow [locnyroro BaHky.

3acTtepe:kennsi: CTOpOHH JTOMOBHIIHCS, IIIO BHECEHHS 3MiH Ta/ab0 momoBHEeHH a0 I[lybmiuHoi mpomnoswumii Ta/ado JIKBO
ta/abo I[lpaBuin KopHCTyBaHHS IJIATIXHAMHU KapTkamu Ta/abo Tapudnoro mmrany ta/abo Tapudis banky (ski He
CTOCYIOThCSI YMOB KpeauTHOro A0roBOpY LIOAO CHOXHMBYOTO KPEAWTYBaHHS, HE BIUIMBAIOTH HAa 3MiHY iCTOTHHX YMOB
KpemuTHOro 10roBopy, Ha pO3paxyHOK JACHHOI MPOIEHTHOI CTABKH, OPIEHTOBHOI pealibHOT PiYHOI MPOICHTHOI CTABKHU Ta
OpieHTOBHOI 3aranbHOi BapTocTi Kpemurty, 3azHaueHmx B KpemuTHOMY mOTOBOpPi) HE pO3IIHIOIOTHECA CTOpoHAMH, SK
BHECEHHS 3MiH 110 JIoroBOpy B 0JTHOCTOPOHHBOMY MOPSAIKY.

7.10. [loroBopom He mependadacTbes ais KirieHTa 000B 30K CIUTaTH OyAb-IKUX TUIATEXIB, BIIIMTKOAYBAaHb, HEYCTONKN
(mTpadHHUX CaHKIIIH) 32 peali3allifo HUM IpaBa Ha BiJMOBY BiJ] OTOBOPY, IPEAMETOM SKOTO € HaJJaHHs oMy (iHaHCOBOT
nociyru 3 HagaHHs Kpeauty, abo 3a mocTpokoBe po3ipBaHHS (iHILIIOBaHHS JOCTPOKOBOTO posipBanHs) KiieHTOM Takoro
JOTOBOPY, @ TAKOK CTATHEHHS TaKHMX IUIATEXKIB, BIIIIKOIYBaHHS, IITPA()HUX CAHKIIIH.

PO31JI 8. PO3IPBAHHS 1OI'OBOPY 3A IHIHIATUBOIO BAHKY

8.1. bank Moxxe Biamosutucs Bin Jorosopy ta 3akputu Bci Paxynku Kimienra, Binkputi Binnosigao xo Jorosopy, y pasi
HasSBHOCTI TicTaB, nepeadadeHnx 3aKOHOM PO 3amo0iranHs Ta MpoTUAio Jeranizanii, [logatkoBuM komekcoMm YkpaiHu,
PO IO B MOJANbITOMY MoBinomitste KitienTa.

8.2. PosipBanns JloroBopy Ha nmiacraBax, BusHaueHux y crarTi 15 3Y «IIpo 3ano6iranus ta npoTuaio JeraJizamii
(BiTMHBaHHIO) [0XOIiB, OJepPKAHMX 3JOUYMHHHUM NLISAXOM, ¢(iHaHCYyBaHHI0O Tepopu3My Ta (iHAHCYBAHHIO
PO3MOBCIOIKEeHHS 30P0i MacoOBOro 3HULIEHHS»:

bank 3000B’s13aHWN BiIMOBUTHCS BiJ BCTAaHOBJCHHS (TIATPUMAHHS) MUTOBHX BiTHOCHH/BITMOBUTH KiieHTY y
BIIKPUTTI paxyHka (OOCIyroByBaHHi), y TOMY 4YHCIl IIUISXOM pO3IipBaHHS JUJIOBUX BITHOCUH, 3aKpUTTS
paxyHKa/BiIMOBUTHCS Bij poBeeHHs (iHaHCOBOI onepaii y pasi, 30Kpema:

- KOO 31idcHeHHs imeHTHdiKkamii Ta/abo Bepudikamii KiieHTa, a TakoX BCTAHOBJICHHS JaHMX, IO JAIOTh 3MOTY
BCTAHOBHTH KiHIIEBUX OeHE}illiapHUX BIACHUKIB, € HEMOXJIMBUM a00 AKIINO Y baHKy BUHHKA€E CyMHIB CTOCOBHO TOTO, IIIO
ocoba BHCTyIA€E BijJ BIaCHOro iMeHi (y TOMY YHCII, 30KpeMa, Y pa3i HeHamaHHa KiienToM HeoOXimHoi baHky iH(popMarii
TUTsI BESIBIICHHS TTogaTtkoBux pe3unceHTiB CIIA Ta paxyHkiB nomatkoBux pesumeHTiB CIIIA (Bukonanas bankom 3akoHy
FATCA), nenananus abo BctaHOBIeHHs (hakTy HagaHHs KilieHTOM HeTOCTOBIpHOI iH(popMariii s npoxomkeHHs CRS-
imeHTH(IKAII1, a TAKOX HeHagaHHs iHGopMarlii Ta/abo JOKYMEHTIB, HEOOXiTHHUX TSI BUKOHAHHS baHKOM BHMOT ITOCTaHOBH
[IpaBninas HamionansHOTOo Oanky Ykpainn «IIpo po3kputTs iHdopMmarii om0 3B’sA3KIB KIIEHTIB i3 Jep’KaBolo, IO
3ailicHIOE 30poiiHy arpecito mpotu Ykpainu» Big 16.03.2023 Ne26);

- BcTaHOBJEHHS KIi€HTYy HEMPUITHATHO BUCOKOTO PU3MKY a00 HeHamaHHs KiieHToM HeoOXimHUX st 3aiHCHEHHS
HaJIeKHOI TepeBipku KitieHTa TOKyMEHTIB YU BiJOMOCTEH;

- moxanHs KimienToM um fioro npeactaBHUKOM baHKy HemocToBipHOI iH(opMalii abo mogaHHs iHPpopMaIlii 3 METOI0
BBEJICHHS B oMaHy baHka;

- SKIIO 3MIHCHEHHS iAcHTH}IKamii 0ocoOH, Big iMeHI abo B iHTepecax SKOi MPOBOAUTHCS (hiHAHCOBA OTEpaIlis, Ta
BCTAHOBJICHHS 11 KiHIIEBOTO OeHediriapHOro BiIacHMKAa ab0 BHUTOMOOJCp)KyBada (BHTomoHAOyBada) 3a (iHAHCOBOIO
OTICPAIli€I0 € HEMOXKITUBUM.



3 nHA npuiHSTTA baHKOM pillleHHs PO BiAMOBY BiJl MIATPUMAHHS IIJOBHUX BigHOCUH 3 KilieHTOM BigmoBiIHO 110
BHYTPIIIHIX JOKYMEHTiB baHky:

- bank moBeprae 6e3 BukoHaHHs KiieHTy miatiHi iHCTPYKLIl, [0 HaJaHI HUM Y HanepoBOMy ab0 eJIeKTPOHHOMY
BHTJISII, 13 3a3HAYCHHSAM IMPUINHY 1 TaTH iX TOBEPHEHHS 3T1IHO 3 cT.15 3akony Ykpainn «IIpo 3amobiranss Ta MpoTHIIIIO
neranmizanii (BiIMHBaHHIO) JOXOIIB, OJEPKAHWUX 3JOYMHHUM ULISIXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HULICHHS», KPiM OIlepaliif, OB’ sI3aHUX 3 MOBEPHEHHM 3aJUIIKy KowTiB KimieHTy.

- TIpW HAAXOIKEeHHI KomTiB Ha Paxynok KirieHTa Bim iHIIUX KOHTpareHTiB, baHK IMOBepTae KOITH 3a TaKUMHU
nepekasamu Horo IiaTHHKaM, 13 3a3HaueHHSIM MPUYUHH TIOBEPHEHHS 3TiHO 3 cT.15 3akony Ykpainu «[Ipo 3amobiranus
Ta TPOTUIIIO Jeramsamii (BiZMHUBaHHIO) MOXOIIB, OJCP)KAHHMX 3J0YMHHUM IIIIAXOM, (hiHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOIKEHHS 30p0i MACOBOTO 3HUIIICHHS.

[Ipu uboMy, y pa3i MpHIAHATTS PIllICHHS CTOCOBHO BiJIMOBH BiJ IMiITPUMaHHS JIJIOBUX BiTHOCHH/00cIyroByBaHHs KirieHTa
HUIIXOM po3ipBaHHA JloroBopy Ta 3akpuTTsa PaxyHKy Ha BHUILIEBKa3aHMX IiAcTaBax, bank nmucsMoBo noBigomiisie Kmienta
PO PO3ipBaHHS JIIOBHX BIJHOCHH (B TOMY YHCIII PO 3aKpHUTTS PaXyHKY) y OJIMH 3 HACTYIIHUX CIIOCO0iB Ha po3cy baHky:
y BUIVIAII TanepoBOro JOKYMEHTa MOIITOBUM BiApaBieHHAM 3a BioMOI0 baHKy aapecoro mpokuBaHHs/TiepeOyBaHHS
Kitienra, y BUTIIs11i €€KTPOHHOTO TIOKYMEHTa Ha e-mail abo y BUTIIS1i OBiTOMIICHHS iHIIIMMHA JUCTAaHIIIHHUMY KaHaJIaMu
3B’ SI3KY.

Jia oTpuMaHHS 3aNHUINKY KOITiB 3 PaxyHKy, mo 3akpuBaeThcs, KirieHT 3000B’s3aHuil 3BepHYTHCSA 0 baHKy i3
3a5BOI0, Y AKilf TTOBUHHO OYyTH 3a3HAYCHO PEKBI3WTH paxyHKy KirieHTa B iHIIOMY OaHKy (I mepepaxyBaHHS 3aJTUIIKY
KOIITIB), 200 1HIII BKa3iBKH MIO/0 cl0co0y BUIUIATH 3aJIMIIKY KOIITIB.

Y pa3i HasBHOCTI 3aJUINKy KOMTIB Ha PaxyHky bank 3akpuBae BigmoBigHwWi PaxyHOK micisi mpoBeAcHHS
3aBepIIaabHOi(uX) onepaitii(if) 3a TakuM PaxyHKOM [3 BUKOHAHHS TUIATIXXHUX BUMOT Ha MPUMYCOBE CIIMCAHHS (CTATHEHH)
KOILTiB, BUIJIATH KOLITiB TOTiBKOIO, MEpepaxyBaHHs 3aJIUILIKY KOILUTIB 3TiAHO i3 HagaHuMu KiieHToM pekBi3uTamu], abo
Micsl TepepaxyBaHHS KOINTIB HAa OKPEMHH aHANITHYHUN OalaHCOBMH paxyHOK, BHU3HAYCHHWH CaMOCTiiiHO baHkom
BIIMIOBITHO 70 OOJIKOBOI TMOJIITHUKH, - JJISl TTOAAJBIIOTO MPOBEACHHS 3aBEPINAIGHUX OTEpaIliif, 00Ky Ta MOBEPHEHHS
kowtiB Knienty mig gac #oro 3BepHenHs 10 banky. [Ipu npomy, bankom moxe OyTH BCTaHOBJICHO KOMICIiO 3a Mepekas
KOIIITiB 32 PEKBI3UTaMU HA PaXyHKH B IHIIMX OaHKaX Ta/a00 3HATTSA TOTIBKOBHX KOIITIB IPU MPUITHHEHHI JIOBUX BiHOCHH
3a iHimiaTuBoio banky. Po3Mip kowmicii Bu3HawaeTbes v Tapudax, cyma KoMicii cIiaqyeThes IMicas BUPaXyBaHHAM CyM,
CHpSAMOBAHMX Ha TOTAIIEHHS (3a HasABHOCTI) 3000B’s3aHb mepea baHkoMm (B T.4. aje He BHKIIOYHO, 32 KPEIUTHHMH
JIOTOBOpPAaMH, KOMICIT TOIO), WUIAXOM 3J]iCHeHHs baHKoM me0eToBOTO mepekasy 3a IUIATKHOK IHCTPYKINIETO,
odpopMiieHOIO baHkoM.

8.3. PozipBanus [doroBopy 3 iHmux nigcras, nepeadayenux JJorosopom ta 3aK0OHOIaBCTBOM:

8.3.1. banx moxe BigmoBuTHucs Bix JloroBopy Ta 3akputu Paxynok Kitienra 3a ogH00c000BUM pitieHHsiM banky (TOOTO
0e3 nonepemkenns Kimienra npo posipsanus JJorosopy), y pasi axmo Oneparii 3a PaxyHKoM He 30iHCHIOIOTECS TPOTATOM
3-x (TpPBOX) POKIB MOCMiIb i HA PaxyHKY HEMa€e 3aIHUIIKy KOIITIB.

8.3.2. bank mae mpaBo posipsatu [lorosip, monepeausmu Kiienra Oyap-skuM A0cTymHUM 3a BuOopoM banky xanaimom
3B’sI3Ky, 10 mependadeni m. 16.4. Po3miny 16 «IlintBepmikenns ta rapantiiy Yactuau 11 JIKBO, y pasi mopymieHHS
Kitiearom ymoB JloroBopy Ta/abo HasBHOCTI IHIIUX TIiACTaB, mepembadeHnX J[oroBopoM abo MIFOYMM 3aKOHOIABCTBOM
VYxpainu, 30kpema, y pasi HeHaganas KimienTom iHgopmarii Ta/abo mokyMeHTiB Ha 3anuT baHky, BBeneHHs baHky B omany,
abo Ko eTH4HA MoBeniHKa Kiienta He BiAmoBiae HOpMaM, IPUHHATHM B CyCIIJIBCTBI Ta/a0o0 SIKIO HOCUTH 00pa3IHBHIA
XapakTep Ta MOPYIIye rPOMaJICEKHIA MOPSAIOK i CIIOKiH 1HITNX TPOMaJIsTH, B TOMY YHCII MPaIiBHUKIB baHKy.

8.3.3. KiieHT moBMHEH BiANOBICTH Ha MONepekeHHs, HanpaBieHe bankom npotsrom 10 (mecsiTu) KajeHIaApHUX AHIB

3 JaTd COpSAMYBaHHS HOMY HONepemXeHHsA. Y pa3l HEOTPHUMaHHs BIAMOBiAI MPOTArOM 3a3HAYCHOTO CTPOKYy, baHk
3aCTOCOBY€E «IPUHIMII MOBYAa3HOI 3roJu» Ta BBakaeTbcd, 10 KiieHT 3rogeH i3 posipeaHHsAM JloroBopy Ha ymoBax
BU3HAYEHMX Y BiAmoBigHOMY monepemxenHi. [Ipu upoMmy PaxyHok, BigkpuTuii Ha mifgctaBi JloroBopy, 3aKpUBaEThCS, a
KOILTH, 1[0 3HAXOIAITHCSA HAa TakoMy PaxyHKy, nmepepaxoBYIOThCS Ha BiANOBIIHMH BHYTPIIIHPOOAHKIBCHKHH PaxyHOK 1
MOXYTh OyTH BUIUTaueHI KiTieHTy y BUIIaaKy #oro ocoOMCTOro 3BepHEHHS 10 Oy Ab-IKOTO0 BimaieHHS baHky Ta HammcaHHs
BIJIITOBIIHOT 3aBM Ha OTPUMAHHSI KOIITIB, 10 3HAXOMIINCS Ha TakoMy PaxyHKy.

8.4. PozipBanns JloroBopy He 3BinbHAE KitieHTa Bij 000B’SI3Ky IMOTAaCHTH B TOBHOMY 00Cs3i 3a00proBaHICTh, IO Oyiia
HapaxoBaHa JI0 IaTH po3ipBaHHs J[oroBopy, BKIHOYAIOUH MEHIO Ta MTpadu, SKi HapaxoBaHi 3a MOPYIICHHs 3000B’A3aHb 3a
JloroBopom, a TakoX 3a IUIATeKaMHU, SKi MOXKYTh HanxoauTu 10 banky nporsrom 30 (TpUANATH) KaJeHIAPHUX JHIB 3
MOMEHTY po3ipBaHHs J[orosopy.

PO3I1J1 9. PO3IPBAHHA 1OI'OBOPY 3A IHINIATUBOIO KJIIEHTA
9.1.KimieHT Mae mpaBo BUMaraTtu po3ipBanHs JloroBopy Ta 3akpuTTs PaxyHKy:

- npu 3akpuTTi [loTOYHOTO paxyHKy, - MUCBMOBO NOBIZOMHMBIIM mpo me bank 3a 2 (aBa) PoGoumx nmi 10
nepeadavyBaHol 1aTH pO3ipBaHHA,



- mpu 3akpuTTi [loTOYHOTO paxyHKY 3 KapTKOIO, - IMMCHMOBO IOBIJOMHUBIIM TIpo e bank 3a 45 (copok m’ATh)
KaJIeHJIAPHUX IHIB 10 TIepen0aqyBaHoi JaTH pO3ipBaHHS.

[Ipu upomy, nepen pozipBanusam JloroBopy KiieHT moBHHEH BUKOHATH ycCi TPOIIOBI 3000B’A3aHHS Mepell yYaCHUKAMH
[TnaTixaMX cucteM Ta bankom, y Tomy gucii morameHHs Kpenutaoro mimity/OBepapadTy, CruilaTd CyMH HapaxOBaHUX
NpPOIICHTIB 3a KopuctyBaHHs KpeautHum nimitom/ OBepupadToM, cymH OyIb-sKHX TNPOCTPOYSHHUX TPOLIOBUX
3000B’43aHb, a TAKOX Y pa3i HasBHOCTI: cyMu IUTpadiB, MeHi, KOMICIHHUX BHHAropoj 3a oOCIyroByBaHHs PaxyHKy,
NPOLCHTIB 3a KOpHCTyBaHHS HecankuioHoBanuM oBepapadTom, cymu 3aboproBaHocTi 3a HecaHKIiOHOBaHHM
oBepapadToM. Y pasi posipanusa JloroBopy, bank Bigkmtouae KirieHTa Bif yCix JOJATKOBUX Ta CYIYyTHIX IMOCITYT, a TAKOX
MOCIIYT, 110 € TOMTOMIXXHUMHU JI0 TUIATIXKHUX TOCIyT baHky, Ta 3akpuBac Bci PaxyHKH.

-y pasi Hesroau Kitienta 3i 3minamu [lyOmignoi npomosutii, JIKBO Ta/a6o Tapudis banky. IIpo cBoro Hesromy Ta
OaxxanHs posipBatu Jlorosip Ilo3uuanbHuk moOBigoMisie baHK 3BepHYBIIMCh 10 BiAMICHHS bBaHKy 3 BIiIIOBiTHOO
MUCHMOBOIO 3as1Bot0. [Ipu 1ipomMy, sikiio Mixk Kimienrom i bankom ykmaneno Kpeautauti qorosip, KilieHT MOBUHEH MOTacUTH
KpenuTHY 3ab0proBaHicTh nepesi bankom 3a TakuM KpeaquTHUM JOTOBOPOM.

9.2.Knient ([lo3nuansHUK) Mae mpaBo IOCTPOKOBO pozipBath KpeauTHuii AOTOBip B OyIb-SKHA MOMEHT HUISIXOM
BHECEHHS IPOLLIOBUX KOIITIB, TOCTaTHIX AJIsl MOTAllIeHHs KpEeAUTHOI 3a00proBanocTi 3a KpequTHUM AOTOBOPOM B IIOBHOMY
00cs3i. JloctpokoBe noramensas KpenuTty BiAmoBimHO 10 yMOB KpeuTHOTO TOTOBOPY HE Mepeadadae CruiaTi J0IaTKOBUX
MPOIICHTIB 200 KOMICiH.

9.3.loroBip/KpenutHuii J0TOBip MOXe OyTH po3ipBaHmid 3a 3rofor0 CTOpiH IUISXOM BYMHEHHS BiJIITOBiTHOTO
IMUCbMOBOT'O ITPABOYNHY.

PO311J1 10. BIIMOBA BIJI KPEAUTHOI'O 1OI'OBOPY

10.1. Knient (Ilo3nyanbHuk) Mae mpaBo npoTsroMm 14 kajdeHAapHUX AHIB 3 JHS YKJIaJEHHS JOTOBOPY MPO CHOXHBUUN
kpenuT (KpenuTHoro 10oroBopy) BiIMOBHUTHCS BiJl JOTOBOPY MPO CIIOKHUBYUHA KPEAUT O€3 MOSCHEHHS IPUYKH, Y TOMY YHCII
B Pa3i OTpUMaHHs HUM I'POLIOBUX KOILTIB.

10.2. IIpo Hamip BimmoBuTHucs Big Kpenurnoro moroBopy KiienTt nosimomisie bank y nuceMoBiii gpopmi (y nmamepoBoMmy
a0 eeKTpOHHOMY BUIJISII 3 HAKJIaJaHHAM ENeKTpOHHUX MiNKCIB) 10 3aKIHYEHHS BKa3aHOTO BHIIE CTPOKY.

10.3. fAxmo KiieHt nmonae moBiioMieHHs: He 0cOOUCTO, BOHO Mae OyTH 3acBiueHe HOTapiadbHO abo MojaHe 1 minucaHe
MPEICTABHIUKOM 32 HasBHOCTI JOBIPEHOCTI HA BUMHECHHS TaKUX Jiil.

10.4. IIpoTsiroM cemMu KaJCHOApHUX JHIB 3 JaTH MOJAaHHS MHCbMOBOIO MOBIJOMJICHHS IPO BIMOBY BiJ JOrOBOPY IPO
cnoxuBunid kpenaut KiieHT 3000B’s3aHWE NOBEpHYTHM baHKy TpoIIOBi KOIITH, OJIEP’KaHI 3TiHO 3 TaKUM KPEIUTHHM
JIOTOBOPOM, Ta CIUTATUTH MPOIEHTH 32 MePioJ] 3 THS OJICpKAHHS KOIITIB 10 JH iX TOBEPHEHHS 32 CTABKOIO, BCTAHOBJICHOIO
JIOTOBOPOM TIPO CITOKUBUHMH KPEIHT.

10.5. IlpaBo Ha BiIMOBY BiJ] TOTOBOPY IPO CIIOXKHUBYUH KPETUT HE 3aCTOCOBYETHCS MIOJIO:

1) 1OroBopiB MPO CIIOXKUBYHMK KPETUT, BUKOHAHHS 3000B’513aHb 32 SIKUMH 3a0€3MeUCHO IUIIXOM YKIIaJIeHHS HOTapiadbHO
MOCBiJUEHHX IOTOBOPIB (MPaBOYHHIB);

2) CHOXHMBYHMX KPEIWTIB, HAJAHUX Ha MPUAOaHHS POOIT (MOCIYT), BUKOHAHHS SIKUX BiNOYJOCS JO 3aKiHYEHHS CTPOKY
Bi]MOBH BiJl IOTOBOPY MPO CIIOKUBYUH KPEAMT, BKazaHoro y usomy Pozaini JJKBO.

PO3I1JI 11. TIPABA TA OBOB’AA3KHN CTOPIH
IIpaBa Kuienra
11.1.KuienT Mmae npaso:

11.1.1. CamocTiifHO PO3MOPSIKATHCS TPOIIOBUMHE KOINTaMH, IO 3HaXOAAThCSA Ha HWoro PaxyHkax B baHKy, 3a yMOBH
JOTpUMaHHS BUMOT 3akoHOAaBcTBa Ta JJorosopy. Onepatii mo PaxyHkax MoxyTb OyTH 0OMexeHi a00 MpUIMHHEH] JIHIIE Y
BUIAJIKaX Ta B MOPSIKY, epeadaueHnx 3aKOHOIAaBCTBOM Ta/abo JloroBopom.

11.1.2. ImimiroBaT mepeka3 KOIITiB 3 PaxyHKy 13 JOTpUMaHHSIM BCTAaHOBJIEHOTO PEXHMY HOrO BHKOPHUCTAHHS Ta
oopmnennsm Bigmosianoi [InaTixHoi iHCTpYKLUii Ha 3A1iCHEHHS TaKOTO TIepeKasy.

11.1.3. Bumaratu cBO€4acHOTO Ta MOBHOTO mnpoBefaeHHS Ilmatixamx omepariii 3a PaxyHkom, sKmo Taki omeparii
nepeadadeHi 3aKOHOAaBCTBOM JIJIsl paxXyHKiB BiIIOBITHOTO THITY 1 SIKIIO iHIIE He TependadeHo JJoroopom. Y pasi BiAMOBH
banky y 3aiticHenHi neBHo1 [lnatixHOi onepartii/HaganHs 0aHKIBCHKHUX MOCIYT, OTPUMATH BiJl baHKy MOsSICHEHHS MPUYXH
TaKoi BiIMOBH.

11.1.4. Bigxnukaru [InaTtixkHy iHCTPYKIIifO B HalliOHAJIBHI/iIHO3EMHIH BaIltOTI, 3asBY MPO KYIIIBIO/TIPOJaXX ab0 OOMiH
iHO3eMHO1 BartoTH 3 baHKky jwiire B TOBHIN CyMi IIJITXOM ITOJaHHS BiIITOBITHOTO JOKYMEHTA PO BiAKIMKaHHS, CKJIAICHOTO
3a 3aTBep/pkeHOr0 (opmoro banky abo 3a moBinbHOIO (OpMOIO Ta 3acBigueHoro mianucom KiieHta, 3a ymoBHU
BimmkoxyBanHsi Kinientom Butpat banky 3rizno Tapudis banky. JJokymeHT npo BigknukaHHs nogaeTbes banky y Oyab-
SIKUH Yac, ajie 10 HaCTaHHSI MOMEHTY 0e3BIIKINIHOCTI A1 [1naTikKHOT IHCTPYKITT B HaIliOHATLHIH/IHO3EMHIM BaJIIOTI Ta 10



kiamg OnepariitHoro gacy JHs, Mo Nepeaye qHio TopriB Ha BPY, mns 3asB mpo kymiBmio/ mpoaax abo oOMiH iHO3eMHOT
BaJIIOTH.

11.1.5. HapaBatu mpaBo po3NOpsIKEHHS KoluTamMH Ha PaxyHKy TpeTiM ocobaMm Ha MmifcTaBi AOBIPEHOCTi, HOTapialbHO
TTOCBITYCHOI UM TPHUPIBHAHOI J0 Hei AOBIpeHOCTI BimmoBimHo 1Mo 3akoHomaBcTBa. [lpm 1mpomy bamk Ta KimieHt
MOTOJKYIOTHCS 3 TUM, TIO:

-y pas3i iHimiFOBaHHS BHIATKOBHUX oreparliii 3 Paxynky KiieHTa n0BipeHOI0 0CO00I0, MOBHOBaXXCHHS SKOi 3a3HA4YCHI B
TIOBIPEHOCTI (KOITii JOBIPEHOCTI), 3aCBiMYEHO] HOTApiaIhbHO YH TOCBIMUEHOI TTOCATOBUMH/CITY’)KOOBUMH 0CO0aMH, TTEpPETiK
SKHUX 3a3Ha4eHui B yacTuHi 3 craTti 245 L{uBinsHOrO KOekcy Ykpainu, craTtax 37-38 3akony Ykpainu «[Ipo HoTapiaTy,
noBipeHa ocoba KirieHTa 3000B’s13aHa y aTy iHIilliFOBaHHS BUIATKOBOI omepaiii 3 PaxyHky Hajgatu npeacraBHUKY baHky
BUTAT 3 €IWHOTO PEECTPY AOBIPEHOCTEH A MIATBEpKCHHS IIHCHOCTI JOBIpEHOCTI Ha JaTy BUKOHaHHSA baHkom
BHUJATKOBHX omepaniil 3 PaxyHKy;

- JoBipeHa oco0a Mae MpaBO PO3MOPSKATUCSA PaxyHKOM TUTBKH 3a 0COOMCTOI MPHUCYTHOCTI B baHKy 3 MOmgaHHIM
JIOKYMEHTIB, 10 nependadeHi 3akoHOAaBcTBOM. Brukopucranus MoOLIBHOTO 3aCTOCYHKY B TaKHi CTIOCiO 3a00pOHEHO Ta
He 3IIHCHIOETBCS. 30KpeMa, Ha MiJCTaBl JOBIPEHOCTI He MOXKe OYTH HaJaHWi JOCTYI JOBipeHiit 0cobi 1o MoOinbHOTrO
3acTOCYHKY Ta/abo Ocobucroro kabinety Caifry Haganus nociyr Kiienra.

11.1.6. V Bunanky BsinkpurTsi [loTouHOro paxyHKy 3 KapTKOIO 3BEpHYTHMCh B baHK 3 3asBamMM Tpo: BHIYCK Ta
obcayroByBaHHs 10AaTkoBO1 KapTku Ha cBoe iM’st abo iM's [leprkatens momatkooi [1K, nepeBunyck Kaptku y 3B 3Ky 3
MOLIKOPKEHHSIM a00 BTPaTO0, OTPUMAaHHS 1103a4eprosoi Bunucku no rakomy PaxyHky Tormo.

11.1.7. BuxopucroByBatu [InatixHy KapTKy sk 3aci0 i 6e3roTiBKOBOI OIIIaTH 3a ToBapH (mociayru) B Toprosuis, amns
mepepaxyBaHHs KOIITIB 31 cBOro II0TOYHOTO paxyHKY 3 KAPTKOIO Ha paXyHKH IHIIMX 0Ci0, IS OTIaTH 32 TOBApH (ITOCITYTH),
KyHiBJIs (OepKaHHs) AKUX 3IHCHIOETHCA B CUCTEMaX eJIEKTPOHHOI KOMEPIIii, a TAKOX SIK 3aci0 U1 oep:KaHHs TOTIBKU B
kaci banky, 6ankomarax banky Ta iHmmx 6aHkiB Ta Toprouis, o NpuiAMarOTh KapTKu BiamosinHoi [lnaTixxHOT cucTemMH,
3a YMOBU JOTPHMAaHHS BHMOT 3aKOHOAaBcTBa YkpaiHu Ta [loroBopy. Kpim BukoHaHHs BKazaHux omeparuii, I[lnmarixua
KapTKa MOJKE 3aCTOCOBYBATHCh SIK 3aci0 Ui BHUKOHAHHS Omepaliii mo po3MilIeHHI0 KOomTiB Ha PaxyHku, crutatu
KOMYHAJIbHHUX Ta 1HIIMX MOCTYT 0E3rOoTiBKOBUM HUISIXOM a00 TOTiBKOIO Yepe3 OaHKOMaTH, IO MiATPUMYIOTH mi (YHKIIi
tomo. Onepauii 3a Paxyaxom(amn) MOXyTh OyTH 0OMeXeHi a00 MPUIIMHEH] JINIIE y BUMAAKaxX Ta B OPAAKY, Hepe10adyeHux
3aKOHOJABCTBOM YKpaiHnu Ta/abo JloroBopom.

11.1.8. 3Bepraruch 3a KOHCYJIBTAIiIIMU 0 baHKy 3 MUTaHb HalaHHS Ta 00CIYroByBaHHs nociayr baHky, o0OCIyroByBaHHS
Paxynky, KpenutHoro nimity, OBepapadty, Kpeaurty, Bukoprcranns [InaTixkaoi kapTku (Y TOMY YKCIi, ajle He BUKITIOYHO,
y BUTQJIKy BUHUKHEHHS MMUTaHb MO0 OJOKYBaHHS CyM KOITiB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO), a TAKOX 3 TIHTaHb
HaJaHHS JIF0YMX JOAATKOBHX Ta/ab0 CymyTHIiX mocnyr baHky, 3 MeToto oTpuMaHHs iHpopmauii npo airoui Tapudu banky
Ta 3MiHH JI0 HUX Tomo. OTpuMaTH iH(GOPMAIlIO MO0 YMOB BHKOHaHHS JloroBopy, y TOMy 4YHCIi TIpo cTaH PaxyHky,
3BEpHYBIIUCH A0 BianiaeHas banky abo no Llentpy Typbotu (micns ycmimHoi ['omocoBoi ineHTH(iKAIIT).

11.1.9. OpnepxyBatu Ha cBiit 3anuT Bunncku/nosinku 3a PaxyHkom BinnoinHo 10 [loroBopy, B MOpPSIKY, BU3BHAYCHOMY
JloroBopom.

11.1.10.Y pas3i HemoroxeHHs 3 HagaHot bankom iHpopMariero y Bunmciii 3a PaxynkoM Bumaratu Bin banky Ha micTaBi
MMUCHMOBOTO 3aUTY (32 JOAATKOBY IUaTy 3rigHo Tapudis (3a HasgBHOCTI)), MATBEPIKEHHS OYAb-AKOI Omepartii y BUTIIAI1
JIOKYMEHTY, SIKUH HaJaeThcss TOPTroBIEM MPH 3AiHCHEHHI OIUIATH TOBApPiB Ta MOCIYT 3 BUKOPUCTaHHAM [1aTikKHOT KapTKH.
SIKII0 MPOTATOM MiCSIIsl, HACTYITHOTO 3a 3BiTHUM, KitieHT He HanaB baHKy y mucbMoBiil opmi 3ayBasKeHb/TIPETEH31H 111010
iHpopMaLii, o MicTuTbesa y Bunmcri, npaBuibHICTh Takoi iH(popManii BBaKaeTbes MiaTBepAkeHo0 KimieHToM.

11.1.11.0OtpumyBati iHpOpMaLito 3a PaxyHkamu, B TOMY YHUCIi i3 BUKOpPHCTaHHSIM MOOUIBHOTO 3aCTOCYHKY Ta/abo
Ocobucroro kabinety CaiiTy HajaHHS OCIYT, Ha CBiil e-mail, yepe3 inmi Kananm koMmyHikarii.

11.1.12.BukopucroByBatu MoOUIbHUI 3aCTOCYHOK Jis 3iiicHenHs Onepaliiii BiAnosigHo 10 Jlororopy.

11.1.13.HagaBatn baHKy pO3NOpS/KEHHS NUIAXOM IOJAHHS BiJIMOBIJHOT NMMCHMOBOI 3asBW y BimmiieHHi banky abo
3allOBHEHHS BIAMOBIAHOTO MIa0ioHy 3asBH (y (QopMi eNeKTpOHHOrO JOKyMeHTa) B MoOOITBbHOMY 3aCTOCYHKY IOIO
3IifICHEHHS pEeTyJIsPHOTO MepeKasy TPOLIOBUX KOIUTIB, sIKi 3HaX0IAThca Ha Horo PaxyHky(ax) B banky (y pasi HasBHOCTI
TEXHIYHUX MOXJIHMBOCTEH), 32 YMOBH JOTPUMAaHHS BHMOI 3aKOHOIABCTBa, [loroBopy Ta BiANOBIZHOTO NOKYMEHTY
BCcTaHOBJNIeHOi baHkoMm ¢dopmu, y cyMi, y JaTy Ta Ha yMOBaX, BU3HaUE€HUX Y BIAMOBiAHINA 3asBi Ta/abo y MobinmpHOMY
3aCTOCYHKY,

11.1.14.CkacoByBaTH Iif04i pO3MOPSHKEHHS MO0 3MIHCHEHHS PETYJSIPHOTO MTepeKas3y IpOIOBUX KOIITIB, HagaHi baHky,
B OyIb-KHI Yac IUIIXOM HaJaHHs BiAMoBiAHOT 32581 A0 LlenTpy TypOoTu abo Binainenss banky, abo, y BUnajgky HaJlaHHS
PO3MOPSAKEHHS IIUIIXOM 3aIllOBHEHHS BiANMOBiAHOTO mabioHy 3as18u (Y GOpMi eIEKTPOHHOTO AOKyMEHTa), y MoOiIbHOMY
3aCTOCYHKY.

11.1.15.B Oyap—skuii MOMEHT 3a0I0KyBaTH Air0 I1maTi>kHOi KapTKH (—OK), HUISIXOM MHCHMOBOTO 3BEpHEHHs a0 baHKy
Ta/abo 3BepHyTHUCS B baHk 3a monoMoror Moo6insHOTO 3acTOCYHKY a0o iHmmMu KaHamamu KoMyHiKarii.

11.1.16.Y Bumnaaky OaxkanHs po30nokyBatu IlmaTikHy KapTKy, sika Oyna 3a0JIOKOBaHa, KpiM BHIAJKiB, BH3HAYCHUX
JloroBopom, 3BepHyTHCH 10 banky 3a Tenedonamu Llentpa typootu. [Ipu npomy Hagati iHGoOpMaNito 3riTHO 3 3aUTOM



omeparopa Llentpa TypboTu.
11.1.17.3minroBatu [1IH-k01 y MOO1JIEBHOMY 3aCTOCYHKY.

11.1.18.BinMoBuTHCS Bif oTpuMaHHA iHGopMalii Big barky mpo koxHy Ormeparlito 3AiiCHeHY 3 BUKOpHUCTaHHIM KapTku
abo 11 peKBI3WTIB 3a0JIOKYBaBIIM MOXJIMBICTh OTpuMaHHS Push-moBimomiens Ha MoOUTBHOMY HpPHCTPOi Ha SIKOMY
BCTaHOBJICHU MOOITbHHIA 3aCTOCYHOK.

11.1.19.3Bepratuch 1o banky oo 3miHu JiMiTiB, B ToMy uncii Kpenutaoro mimity, JlimiTy onepartiii, Tomo, crroco6oM
Bu3HaueHuM B JIKBO Ta/abo sikmo Taka MOXIJIMBICTH TeXHIYHO 3a0e3nedyeHa, B MoOinbHOMY 3acTocyHKy. [Ipu 1ipomy
Kiient noBimomnenunii bankoMm mpo iCHyBaHHS PHU3MKIB, MOB’s3aHUX 31 30ibHmIeHHSM 3a pimeHHsAM Kiienra JlimiTiB
omepailiii 3a [Lmati>kHo1o KapTKoI0, a Takok KitieHT po3ymie, 1o Hagae banky 3romy Ha npuiHATTS Ha cebe (Kimienra) Oyap
— SIKAX PU3HKIB, TIOB’A3aHUX 3 TAKUM PIIICHHAM Ta JisMu KitieHTa 11010 301UIbIIEHHST BCTAHOBICHUX JIIMITIB omeparrii i
MiATBEPKY€E MPUHHATTS Ha cebe 0e3yMOBHOI BiAMOBIALHOCTI 3a Oy Ib—IKi HACHiaKu poBeaeHHs Onepariii 3 KapTkoro
Yy CyMi, IO TIEPEBUINYE BCTAaHOBJICHHI baHkoM BHIM Ta po3Mipu 0a30BHX, crieliadbHuX JIIMITIB omeparriii, BCTAaHOBJICHHX
g Oniepariii 3 BukopuctanHsaM [lmatixuaoi kapTku. KitieHT He Mae ipaB Ha 3MiHY TPAHUYHHX JIIMITIB 3 OTpUMaHHS TOTIBKH
3 BHKOpUCTaHHSAM [lnmati>kHoi KapTku, siki BcTaHoBMIOIOThcs HBY BiamoBimHo mo 3akonHonaBcTBa Ta/abo IlnaTixHoro
cUCTeMOI0, Ha 0a3i sikoi emiToBano Kaptky. KiieHT Moxe moaBatu 3asiBKy y MoOiTbHOMY 3aCTOCYHKY Ha 3MEHIIIEHHS 200
30uTbIIeHHs po3Mipy KpemutHoro nmimity Ha IloToOdHOMY paxyHKY 3 KapTKOIO, SKIIO Taka MOXJIHMBICTH Oyme HamaHa
bankxom.

11.1.20.3BepHyTHCS 10 banky 3 mpoxanHsaM npo Bunady JomatkoBux 1K mo IToTounoro paxyHky 3 kapTkoro JloBipeHUM
ocobaM, IIJISIXOM MOAaHHA 3asBH 3a (POPMOIO, BU3HAUEHOIO baHKOM.

11.1.21.B Oynp skuit yac BigkiaukaTa abo mpunuHuTH Hito Jomatkosoi [IK numsixom HampaBieHHst B baHk mHCHMOBOTO
noBimomuteHHs i lomatkosoi [1K, abo y Bumanky, koiu JlomatkoBy [1K HemoxmuBo nepenatu y bank, HarrpaBUTH TUCEMOBE
MOBiIOMJIEHHS Y BaHK 3 mpoXaHHsM 11 BHITYYHTH.

11.1.22.IximiroBata 3aKkpuTTs [lOTOYHOTO paxyHKy 3 KapTKOIO [0 3aKiH4YeHHSA CcTpoky aii KapTkm 3 mmceMoBUM
MOB1TOMJICHHSIM TIpo 1ie baHky He mi3HilIe Hixk 32 45 (COPOK I’ SITh) KaJeHIAPHUX JHIB 70 epeadadyBaHoi JaTH 3aKPUTTSI
[TorouHoro paxyHKy 3 KapTKOIO Ta 3 MmoBepHeHHsAM banky ycix [InaTikHUX KapTOK, BUAaHUX A0 Takoro PaxyHKy Ta 3a
YMOBH TIOTaIIeHHs 3a00proBaHocTi 3a [loroBopoM (B ToMy uucii, 3a0oproBadocTi 3a Kpenutaum nimitom, OBepapadpTom
T03BOJICHNM, HecaHKIioHOBaHUM oOBepApadTOM, MPOCTPOUCHOIO 3a0OPTOBAHICTIO TOIIO) Ta BUKOHAHHSAM I1HIIHX
3000B’s13aHb 32 JJoroBopom.

11.1.23. JIoCTpOKOBO MPHUIUHUTH [if0 BiAmoBigHOro JlOroBOopy mMpo HagaHHS MOCIYT, AKI0 /loroBopoM mpo HamaHHS
MOCIYT He mepeadadeHo iHie, 3 JOTPUMaHHS YMOB, BUKJIaAeHUX y JloroBopi.

11.1.24.Po3ipBatu [loroBip MOTOYHOTO paxyHKy 3 KapTKOIO Ta 3akpuTd lloTouHMil paxyHOK 3 KapTKOIO 3a yMOBH
BiJICYTHOCTi 3a00proBaHOCTI 3a HamaHMMU baHkoMm mocimyramu Ta 3a ymMOoBM HamaHHs Kiientom no Banky 3asBu mpo
3aKkpuTTs paxyHKy. Ilpu nmpomy baHk 3milicHIOe yci 3aBeplianbHi omeparlii 3a TakuM PaxyHKOM Ta 3akpuBae HOro y
BiJIMOBIAHOCTI 710 3aKOHOIABCTBA Y KpaiHH, a 3aJIMIIOK KOMTIB Ha PaxyHKy (y BUTIaIKy HOTO HasIBHOCTI) ITepepaxoBy€eThCS
Ha yMOBax, Bkazanux KitieHToM B 3as1Bi Ha iHIIMI paXyHOK, 200 BUaeThest KitieHTy roTiBkor0. J[oroBip MOTOYHOT0 PaxyHKY
3 KapTKOI0 HE MOxe OyTH po3ipBaHO 3a iHimiatuBoro Kirienra, sixkmo Kiient mae mepen bankom 3aboproBaHicTh 3a
rpomoBUME 30008’ s13aHHsIMH. Po3ipBanHs JoroBopy MOTOYHOTO paXxyHKY 3 KapTKOIO He 3BinbHsE€ KitieHTa Bim 000B’SI3Ky
TIOTaCHUTH Iepe]] bankoM BCIo cyMy 3a00proBaHOCTI B TOBHOMY 00Cs31, 10 Oyi1a HapaxoBaHa JI0 1aTh po3ipBaHHs JJoroBopy
NOTOYHOTO PaxyHKY 3 KapTKOI, a TaKOX 3a IUIaTeXaMu, siIKi MOXyTh HaaxoauTu 1o banky mnpotsrom 180 (crta
BOCHBMUJIECSITH) KaJIeHIAPHUX THIB 3 MOMEHTY po3ipBanHs JloroBopy.

11.1.25.BigmoButucs Big KpemutHoro morosopy mpotsirom 14 kajeHgapHux AHIB 3 jaHs ykiajaeHHsS KpeaurHoro
JIOTOBOPY 0€3 MOsICHEHHS IPUYHUH Y TOPSIIIKY, ependadeHomy JJoroBopoM Ta 3aKOHOJABCTBOM.

11.1.26.0xnepxyBatu Big banky indopmaitito nmpo 3adboproeanicts 3a Kpenurom Ta/abo KpeaurHoro Jiniero ta/ado JlimiTom
Osepupadry.

11.1.27.HapmaBartu 3a gomomoroio MoOiTbHOTO 3aCTOCYHKY — 3rofy KitienTa Ta/abo 3asBKy (KJIOMOTaHHS) PO OTPUMaHHS
Kpenuty (y pa3si TeXHIYHOT MOXKIIHBOCT1).

11.1.28.0xepxxyBatu Big banky iHdopMariiro mpo 3adboprosanicTs 3a Kpeaurom, koMicii 3a 00CITyroByBaHHS, IPOIIEHTAMHU
Ta IHIIUMU IIaTeKaMu 3a KpequTHUM JJ0OrOBOPOM.

11.1.29.31iliCHATH AOCTPOKOBE IMOTANICHHS 3a00proBaHocTi 3a KpenuTHOIO JiHIEI0, B TOMY YHCJIi 9aCTKOBE, MPH IIBOMY
yeprosuit OMII noeunen crmauysarucst Kiiearom ([To3ndanbHUKOM) B CTPOKH Ta PO3Mipi, BiIOBIIHO 10 YMOB JloroBopy
ta Tapudi, 10 moBHOro mnoramenHs 3a0oproBaHocti 3a JloroBopom. Ilpum npomy, sikmo I[lo3uyanbHMK Ha MOMEHT
HAJIXOKCHHS IPOIIOBHX KOIITIB Ha [ToTOYHMI paxyHOK 3 kapTKoto (KpeauTHO KapTKOI0) IS JOCTPOKOBOTO MOTAIICHHS
KpPEAUTy, Ma€ MPOCTpOUeHY 3abopromaHicTh 3a JloroBopoMm, To baHk cHpsMOBYe TpOIIOBI KOIITA Ha MOTAIICHHS
NPOCTPOYEHOI Ta CTPOKOBOI 3a00prOBaHOCTI B MOPSAKY Ta YEPTOBOCTI, 10 BU3HAa4YeHi JlOroBOPOM, a MOTIM KOLITH, IO
3aJMINIIUCS MICNs TOTANIeHHST MPOCTPOUYSHOT Ta CTPOKOBOI 3a00PrOBaHOCTI, HAMPABNSAIOTHCS BaHKOM Ha JTOCTPOKOBE
norameHHs KpeautHoi miHii.

11.1.30.3nilicHIOBaTH B OY/Ib-SIKHi1 Yac TIOBHICTIO 200 YaCTKOBO JOCTPOKOBE morameHHs KpenuTy, y ToMy 4HCIi MUITXOM



30ibIeHHs cymu niepioguanux [lnarexis y BigmosigHocTi 10 ymoB JIKBO. JlocTpokoBe, 4acTkoBe a00 B TOBHOMY 00Cs31
TIOTaIlIeHHs CBOIX 3000B's13aHb 32 KpenuTHUM H0TOBOpPOM 3MiHCHIOEThCS [lo3nuanpHuKOM 03 crutath baHKy H0aaTKoOBOT
TUTaTH.

11.1.31.Bunocuty Ha po3risa banky mporo3uiii moxo mepeHeceH s CTPOKIB IMoTalieHHs 3a00proBaHocTi 3a Kpemutaum
noroopoM (Kpemantom/Kpenuraum mimitom/OBeprpadToM) y BHMAAKY BHHUKHEHHS O3HAKW THMYAaCOBHX YCKIIQJHEHb
(iHaHCOBOTO YM IHIIOTO XapakTepy 3a oOCTaBWH, HemependadeHi oOCTaBHHHM, siKi He 3anexaTh Bif [lo3umyanmpHuKA.
[Ipomo3utiis cknamaeTbest y TUCHMOBIH popmi (y manepoBoMy a0o eNeKTpOHHOMY BUTIISZL 3 HAKJIATaHHIM EJIeKTpOHHUX
MIACIB) Yy BUTIAAL 3assBU HAa pecTpyKTypH3alito Kpenuty, B moBiIbHIH hopmi.

11.1.32.He wuacrimme omHOTO pa3y Ha MicSllb HA MiJCTaBi MHCEMOBOTO IOBIAOMJICHHS (3amuTy) BuUMaratd y baHky
Oe30ruTaTHOTO HafaHHS iH(OpMAaIii Ipo MOTOYHUI po3Mip HOTro 3adoproBaHOCTI, po3Mip cymu Kpemuty (y ToMy guci
Kpemurtnoro nimity Ta Jlimity OBepapadty), noBepHyToi banky, Bunucky 3 paxyHKiB 111010 TIOTaleHHs! 3a00pTOBaHOCTI
Ta iHmoi iHopMmaii, sika moBuHHA HagaBaTucs [lo3nuanbHUKy 3a 3akoHOM YKpainu «IIpo croxkuBYe KpeAUTYBAHHS».

11.1.33. [To3nuanbHUK KU HAJEKUTH 10 3aXHINEHOI KaTeropii Ta Mae OakaHHS Ha MepioJl Aii BOEHHOTO CTaHy B YKpaiHi
Ta npotsroM 90 AHIB 3 JHS HOTO NPUIIMHEHHS a00 CKacyBaHHS NPUIMHUTH B3a€MOJIIIO 13 HUM, HOTO OJIM3bKUMH 0CO0aMH,
NPEACTaBHUKOM, CHAaJKOEMIEM, MOpy4MTeNeM ab00 MailHOBHUM IOPYYHUTENEM, TPETIMH OCOOaMH, B3a€EMOXISL 3 SIKUMH
mepenbadeHa JTOrOBOPOM IIPO CIIOKHBYMN KPEOUT Ta SKI Hamadd 3roqy Ha TaKy B3aEMOIiI0, WOro OJIM3BKiI 0coOH,
NPEACTaBHUKH, CIAIKOEMIN, MOpyduTesi abo MalHOBI MOpYyYMTENi MaloTh MpaBo moBigomutd baHk (abo HOBOTO
KpeIuTOopa) Ipo Take BOJEBHUSBICHHA Ta Npo HajexHicTh [lo3nmuansHuk no 3axumenoi kareropii. Ilpo cBoe Oaxanus,
BKa3zaHe y IIbOMY IyHKTI, [lo3udansHuk Ta/ab0 BKazaHi 0coOM MOBHHHI MOBIIOMUTH baHkK 3a HOMTOMOTOI0 OYIh-SKOTO
3ac00y KOMYHIKaIlil, peKBI3UTH sIKOTO po3MiliieHo Ha CaiiTi barka ab0 HOBOTO KpeAUTOPa, 3 HAJAHHIM KOTIIH MiATBEPIHUX
JOKYMEHTIB Mpo HalexkHIcTh [lo3nyanbHuka 10 3aXuIieHoi KaTeropii.

11.1.34.Otpumatu Big banky Ha 6e30rutaTHI OCHOBI iH(pOPMAIIiI0 CTOCOBHO IHIIMX TOB’S3aHUX 3 HUM 0ci0, sfKa Oyna
nepenana 1o Kpeaurnoro peectpy HBY.

11.1.35.3Bepuytrcsa no banky 3 nmutanp BukoHaHHA CTopoHamMu yMoB JloroBopy (IUISIXOM HamNpaBiIeHHS MHUCHBMOBOTO
3BEpHEHHS Ha aJipecy Miclie3HaxokeHHs baHky, enektponHy momTty office@unexbank.ua , BUKOpUCTaHHS BiAMOBITHIX
¢opMm komyHikamii Ha Caiiti banky https://unexbank.ua/site abo mmsxoMm ycHOro 3BepHEHHs 4yepe3 LlenTp TypOoTu banky
(romep Tenedony: 0 800 3 111 33). JleranpHima indopmaris va Caiiti banky: https://unexbank.ua/ B po3aim «3BepHCHHS
KITIEHTIBY.

11.1.36.3BepuyTHCs 10 HamionansHoTO OaHKY YKpaiHu, HaaijIeHOTo (DYHKITIEO 10 3AiHCHEHHIO 3aXUCTY IPaB CITOKHBATiB
¢diHaHCOBUX MOCIYT (MEpeik KOHTAKTHUX JaHUX PO3MILICHO B PO3IiNi «3BEpHEHHS IPOMaIsiH» Ha CTOPIHII odimiiHOTO
IarepreT-npencraBanuTBa HamionansHoro Oanky Ykpainm: https://bank.gov.ua/) abo mo cyqoBuUX OpraHiB y HOpSIKY,
BHU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.

11.1.37.3Bepuytrcs no HamionampHoro OaHky VYkpaiHu y pasi mopymieHHsS baHkoM, HOBUM KpeauTopoM Ta/abo
KOJICKTOPCHKOIO KOMITAHIEI0 3aKOHOJIABCTBA Y Cepi CMOKHUBYOTO KPSTUTYBAHHS, Y TOMY YHCII MOPYIICHHS BUMOT II[0JI0
B3aEMOJIIT 13 CTIOKUBAaYaMU IPH BPETYITIOBAHHI MPOCTPOUICHOI 3a00pTroBaHOCTI (BUMOT MO0 €THYHOI TOBEAIHKHN), a TAKOK
Ha 3BEpPHEHHS [0 CyAy 3 MO30BOM TNPO BIiJIIKOIYBAaHHS LIKOJM, 3aBJaHOI CIIOKHWBAd4y y MPOIECi BpETyIOBaHHS
MPOCTPOYEHOI 3a00pPrOBaHOCTI.

11.1.38.Po3mictutn Brian B banky, a Takox orpuMyBatu Bkian Ta mpoueHTH, HapaXxoBaHi Ha cyMy Bkiany, y mopsaxy
Ta Ha YMOBax, IO mepeadaveHi BiNMOBITHOIO AHKETOI-3asBOI0 Ha YKJiagaHHs JloroBopy OaHKIBCHKOTO BKJIAAY, 3
ypaxyBaHHSAM yMoB BignoBiaHoi [lociayru banky Ta nonoxens Jlorosopy.

11.1.39.1TonoBHIoBatH Bxmag B mopsaky Ta Ha ymoBax, NepeabaueHHX AHKETOIO-3asBOI0 Ha yKiagaHHs JloroBopy
OankiBceroro Bkiany ta JAKBO, skmo ne nepenbadeHo ymoBaMmu BifNoBigHOT AHKeTH-3asBU Ha ykiaaaHHs JloroBopy
0aHKIBCHKOTO BKJIAMY, IO yKIamaeThes Mixk bankom ta Kitientom Ta ymoBamu BimnoigHoi [Tocioyru banky.

11.1.40.0copmuty HOBipeHICTh Ha PO3MOPAKEHHS Briagom iHIIOI 0c00010 y MOPAAKY, 3rifHO 3 3aKOHOJABCTBOM
VYkpainu.

11.1.41.3anoBigaTy mpaBa Ha TPOLIOBI KOIITH, 1110 MiCTATHCS Ha PaxyHKy, y OpSIKY 3TiHO 3 3aKOHOJABCTBOM YKpaiHu.
11.1.42.3miicaroBaty noctyn g0 Cuctemu JIbO B Oyab-sKkuit 9ac 3a BIacHUM OakaHHSIM 24 ToIWHU 7 AHIB HA THXICHD 3
ypaxyBaHHsM 1. 1.9. Pozniny 5 «Auctanuiitne oocmyroByBanns» Yactunu I1 JKBO.

11.1.43.B Oynp-sxuii uac 3a B1acHUM OakaHHIM Ta Ha BIacHUH po3cya 3minuTH [lapois aist Bxony B Cuctemy J1bO. by ab-
sixuit HoBui [Tapons mis Bxoxy B Cuctemy [IbO Mae BinmoBinaTé BUMOTaM J10 TTApOITiB HA BXiJl (BiAIOBITHO 0 3a3HAYEHIX
y BignoBigHi#t Cucremi J1b0O).

11.1.44. DopmyBartu, miATBEpIKYyBaTH Ta HanaBatu banky 3a monomororo Cucremu 15O EnekTpoHHi miaTiHI TOKyMEHTH
Ta BUMaraTH Bia banky ix BukonaHHs BiamoBimHO 1o JIKBO Ta «IlpaBui xopucTyBaHHS MOOITEHAM 3aCTOCYHKOMY, ITIO
po3wmiteni Ha Caiiti baHky.

11.1.45.3a BnacHuM OakanHsM 3MmiauTH DiHancoBuil HOMep TenedoHy, Bu3HaueHHi Kiientom (KopucryBauem) mpu
HagaHHi lomy noctymy o Cuctemu JIbO, 3 ypaxyBanHsIM nopsaky BctaHoBiieHoro JIKBO.
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11.1.46.B Oyap-saxwii 9ac 3a BJaCHOIO iHINIaTHBOO 3a0I0KyBaTH (THM4YacoBo) Hananuii Kimieary (KopucrtyBauy) moctyn 1o
Cucremu JIBO, noBimomuBmy bark mpo mpuauHU Takoro 010KkyBanHHsL. J{s 6okyBanHs noctyiy mo Crucremu 16O Kiient
(Kopucrysau) moBuneH 3arenedonysaru B Lientp Typbotu banky, abo 3BepHyTHCS 10 BiagineHHs baHky (B pobounii yac).

11.1.47.3niiicHroBaTH caMoOCTiitHe (hopMyBaHHs To3adeproBux Bummcok 3a Paxynkamu, Bigmosimao mo ymoB JIKBO 3a
npomnomororo Cucrtemu J1BO.

11.1.48.3miauTtn cBoi imenTudikaniiiai gani y Cucremi JJBO (3a ymoBH BiAmoBiAHOT TeXHIYHOI pearnizamii bankoM i€l
MOXIJIIBOCTI ).

11.1.49.BimmoBuTHCS Bifl OTpUMaHHS peKIaMHUX MaTepiaiiB (iHdopMallii moxo HOBUX MPOAYKTiB baHKy, aKkimiid, HOBUX
MOXJIHBOCTEH, TapudiB, TOMIN, TTOB’I3aHUX 3 TTOCITyTaMH, [0 HamarThes bankoM KitieHTy, TOIIO) MIITXOM 3BEPHEHHS 10
Lentpy Typ6oTH.

11.1.50.KmmienT Takox Mae iHII TpaBa, mependadeHi JloroBopoMm Ta/abo YUWHHAM 3aKOHOJABCTBOM YKpaiHHU, a TaKOX
mpapa, 10 € KOPECIOHAYIYUMHU i3 000B’s3kamMu baHky, Bu3HaueHUMH J[OrOoBOpOM Ta/ab0 YMHHMM 3aKOHOIABCTBOM
Ykpainu.

11.1.51.KrnienT Mae mpaBo HaJgaBaTH, 3MIHIOBATH Ta BIAKIMKATH 3Oy Ha JOCTYI A0 iH(pOpMaIii mo/10 CBOiX paxyHKiB
Ta/ab0 Ha IHIIIIOBAHHS IIATLKHUX OINEpaIiii uepe3 CTOPOHHIX HaJaBadiB IJIATLKHUX MOCTYT 3 HaaHHS BITOMOCTEH PO
paxynku (AISP) ta HanaBawiB nmocyr 3 iHinitoBanHs 1iarexy (PISP) y Mexax BigkpuToro OaHKIiHTY.

3000B’13anHa KiicaTa

11.2.KutieHT 3000B'A13y€THCSI:

11.2.1. doTtpumyBaTHCcs BUMOT 3aKOHOAABCTBa IMpO 3amoOiraHHs Ta MPOTHIIIO Jieramizauii, a Takox ymoB Jlorosopy,
30KpeMa TOJIOKEeHb, BUKIaAeHuXx y Posmimi 3. «lmentudikanis, Bepudikamis, aBTeHTU(IKAIis, BUBUCHHs Ta HAJICKHA
repeBipka kiienta» Yactunu [ JIKBO.

11.2.2. JlotpuMmyBaTHCcsS BEMOT 3aKOHOJABCTBA, MPABUJ MPOBEACHHS IUIATDKHUX Ta PO3PaXyHKOBO-KACOBHUX OITEparlil,
30KpeMa 3acTOCOBYBATH TiNBKH IependaveHi 3aKoHOINaBCTBOM YKpaiHu (opMHU po3paxyHKIiB, a TakoX 3MiHCHIOBATH
Onepartii 3 BukopuctanHsaM [LnaTixHOT KapTKU Y BiJIMOBIIHOCTI 0 HOpM 3aKOHOJaBCTBa YKpaiHu, ymMoB [loroBopy Ta
npaBwi BiAmoBigHOi [LmaTixkHOT cucreMu.

11.2.3. Kiient noBuHeH komneHcyBaTH baHky y moBHOMY 00cs3i CyMy KOIUTIB, ciutadeHy bankom y Burmsani mrpady 10
OpraHiB JiepKaBHOI OJATKOBOI CITyKO0H, y BUNaKy skiio Kiient npu BiakputTi Paxynky(kiB) He poiHdopMye baHk mpo
Te, 10 BiH 3apEECTPOBAHUM sIK (i3mdHa 0co0a-Imi AMPHEMEITH a00 K ¢izndHa 0c00a, SKa 3MIHCHIOE He3allexKHy TTpodeciitHy
TisUTBHICTB (camo3aiiaara ocoba). Y pasi 3actocyBaHHs 10 baHKy caHKili yepe3 BUHHI, mpoTumpasHi aii Kiienra abo Horo
JoBipeHoi ocobwu, BigmkoayBatn baHKy moHECeHi BHACIIIOK I[bOT0 30MTKH Y TIOBHOMY 00cs3i. BimmkoayBanHs 30UTKiB
banky 3naiticatoeTbes KiriearoM mpoTsirom 3 (Tpbox) po6ouymx AHIB 3 TaTH OTPUMAaHHS BiATIOBIHOTO MTOBITOMJICHHS Bif
Banky abo B mopsiaxy BusHaueHomy Pozminom 5 «IlnatixkHi oneparii. Pospaxynkm» Yactuau 1 JIKBO a6o B iHmomy
HopsAAKy Ha po3cyn banky, mo nepenbadeHnit YMHHAM 3aKOHOIABCTBOM Y KpaiHHU.

11.2.4. HapaBatu Banky yci HeoOXiHI JOKyMEHTH U KOHTPOJIIO 32 CTAHOM PO3PaxyHKIB 3a IJIATIHKHUMH OIEpPaLlisiMH,
3a sKUMU baHK 31iiicHIOe (QyHKIIT areHTa BaIIOTHOTO KOHTPOJIIO 3TiAHO 3 3aKOHOAABCTBOM, B CTPOK HE Mi3HilIe 2 (1BOX)
podoumnX IHIB 3 TaTH oepKaHHA Bix baHKy MICEMOBOT BUMOTH.

11.2.5. T'apanTtyBaTh 30epexeHHs iHPopMallii, sika € 0aHKIBCbKOIO TAEMHUIICIO BiAMIOBITHO 10 TOJIOXKEHb 3aKOHY Y KpaiHu
«IIpo Gankwm i OaHKIBCHKY TisUTBHICTHY. He posronomryBaTu iHdopMariito, o MiCTUTh 0aHKIBCHKY TAEMHUITIO, OTPUMaHy
Oe3nocepeqHbO abo orocepeaKoBaHo Mija vac aii JloroBopy, i He BUKOPUCTOBYBATH ii Ha CBOIO KOPUCTH YW HAa KOPUCTH
TpeTix oci0, KpiM BHIAJKIB, mependadeHuX 3aKOHOMABCTBOM. 3a HE3aKOHHE PO3TOJIONICHHS a00 BUKOPUCTAHHS
0ankiBcekoi TaeMHuUI KilleHT Hece BINMOBIAAIBbHICTE 3T1IHO 3 3aKOHOJABCTBOM.

11.2.6. B pasi Bigkpurts [loTOYHOTO paxyHKY BHKIIOYHO JJIs BUIUIATH TMEHCII Ta COILIadbHOI JOMIOMOTH — HE
BUKOPHUCTOBYBAaTH Takuil [I0TOUHUIT paXyHOK JUIsl OTPUMAaHHS OYIb-SIKHX KOIITIB, KPiM CyM MEHCIi, COI[iallbHOT TOTIOMOTH
Ta IHIUX, TTepeI0adeHIX 3aKOHOM COITIaTbHIX BUIIIAT.

11.2.7. CBo€dacHO orutadyBaTH BUHATOPOAY 3a IMOCIyTH baHKy, 110 BUHUKAIOTh B pe3yJibTari KopucTyBaHHs [locoyramu
banky (B TOMy 4ucii, ajle HE BUKJIIOUHO, BUKOpUCTaHHs I1nmaTikHUX KapToK, oTpuManHa Kpeauty, Haganas IlnaTixHOT
IHCTPYKIIi1, TOIIIO) BiANOBIIHO /10 JIOrOBOpY, 3TiHO AIFOYMX HAa MOMEHT HaJaaHHs nociyru Tapudis.

Omutata nocayr baHKy 371 CHIOETECS Y TOMY YHCII BiJIIIOBIHO IO TOJOXEHb, BKa3zaHuX y Pozmini 5 «IlmarixHi
omepartii. Pozpaxynkm» Yactunu I JIKBO.

11.2.8. He BukopucroByBaTu PaxyHku 1iist 3ailiCHEHHS omniepalliif, MoB’3aHUX 31 3A1MCHEHHSIM MiANPHEMHHLILKOT Ta/a00
He3aJIexxHoI mpodeciitHol AiAIBHOCTI, 3a00pOHEHUX 3aKOHOJABCTBOM OIepallii Ui 341HCHEHHS Y 1HIIUH crocid He3aKOHHOT
IUSUTBHOCTI, y TOMY YHCII Jieraji3arii (BiIMUBaHHS) TOXOIiB, OJIEpKAHHX 3JIOYHMHHUM IIIJISIX0M, (DiHAHCYBaHHS TEPOPUIMY
gn (hiHAHCYBaHHS PO3IMOBCIOKEHHS 30poi MacoBOTO 3HUIICHHS, IIAaXpalCTBa, HEIIEH30BAHUX OHJIAWH irop, Ka3wHO



tomo. Korru 3 [ToTouyHOro paxyHKy 3 KapTKOI HE MOXKYTh OyTH BHKOPHCTaHi 3a JomoMoror Kaptku amns 3aificHeHHS
1HO3EMHUX 1HBECTHIliH B YKpaiHy Ta IHBECTHIIIN pPE3UICHTIB 3a 11 MEXi.

11.2.9. HapaBatu B bank mnatiHy iHCTPYKLiIO Ha TIOBEPHEHHS BiANPaBHUKY (BIACHHUKY) IIOMHIIKOBO abo Oe3miacTaBHO
3apaxoBaHNX Ha PaxyHOK cyM KOIITIB He Mmi3Hime 3 (TPh0X) po00YMX IHIB 3 TaTH OTPUMAHHS BiIITOBIJHOTO TIOBITOMJICHHS
Bix banky a6o Bumnucku nmo PaxyHky.

11.2.10. JJocTpokoBo BUKOHATH BCi OOpProBi 3000B’s13aHHs nepen bankoM y Bumaakax nependadeHux JJoroBopoM mpoTsarom
30 (TpuAUATH) KaJeHAAPHUX IHIB 3 THSI OTpUMaHHS BiJl baHKy BUMOTH, SKIIO iHIIHHI CTPOK HE Mepe0adeHU yMOBaMH
HoroBopy abo Takol BUMOTOIO.

11.2.11.3 w™eroro 3amoOiraHHs HEBHUKOHAHHIO a00 HEHAIC)KHOMY BHUKOHAHHIO I[LTaTihKHUX omeparlii ImepeBipsATH
MPaBUIIBHICTH 3aIIOBHEHHS peKBi3UTIB [1aTi>kHOT iHCTpYKILii: HOMep paxyHKY y popmati IBAN ta/abo Homep IlnaTi>kHOT
KapTKW, HalilMeHyBaHHs a0o mpi3Buuie, im’s, mo-6atbkoBi, PHOKIIII (IITH) abo xox 3a EJIPIIOY orpumyBaua Ta
IJIaTHUKA, CyMy TUIATDKHOT OTepallii, HassBHICTh Ta TOCTATHICTHh KOIMTIB HAa PaxyHKy, y cymi, HCOOXiTHIHA JJIT BUKOHAHHS
IUIATIXKHOI omepaltii, 0 1HII[II0EThCS, BUKOHYBAaTH BUMOTH IIOJI0 3aXOMAiB Oe3meku 1 BUKoHaHHs [InaTikHuX omnepariii,
nepenoaueHi JJorosopom (y Tomy uucii [IpaBunamu KOpUCTyBaHHS IIATHKHUME KapTKaMu).

11.2.12. BiacniakoByBaTu oOIepaiii, 110 3A1HCHIOIOThCS 32 PaxyHKOM, HUISXOM TMEPEBIpKM KOPEKTHOCTI Burmcok Ta
HEBiAKIaIHO MUCHMOBO iH(QOpMyBaTH baHk npo BHUsABIEHUH (akT 3A1HCHEHHS] HECAHKLIOHOBAHOT/HEHAICKHOT TIATIHOT
omepariii 3a Paxyakom Ta/abo [InaTi>kHOIO KapTKOIO B IOPSAKY Ta Ha ymMoBax Bu3HaueHux B JJKBO.

11.2.13. HeyxuibHO JOTPUMYBATUCH BCiX mosioxkeHb JloroBopy, Tapudis banky i IIpaBun xopucTyBaHHS IUIATiKHUMH
KapTkaMu Ta mnpoTsaroM aii [loroBopy Hale)XHO BHKOHYBaTH a0o 3a0e3ledyBaTd HaJe)KHE BHKOHAHHS BHMOT,
BCTaHOBJIEHUX JlOTOBOpOM.

11.2.14. [TucemoBo nmoBigomuTH baHK (3 HaJaHHAM BIIOBITHUX MiATBEPIKYIOUHX TOKYMEHTIB (kpim 1. 11.2.14.2.):

11.2.14.1. mpo 3MiHM MACMOPTHUX JNAHHX, MPI3BUINA, IMEHI, 0-0aThbKOBI, (DaKTHYHOI afpecH, JaHUX MIOJ0 PEeCcTparlii,
HOMEpiB KOHTaKTHHUX TeledoHiB, email, Micls poOoTH — He Mi3HilIE CTPOKY, BKa3aHoro y JloroBopi, 3okpema y Po3nimi 3.
«Inentudikaris, Bepudikarisi, aBTeHTH}IKaIlisl, BABYCHHS Ta HajlekHa repeBipka kiieHTay Yactuau [ IKBO;

11.2.14.2. [lepxarensm 1K, siki emiToBaHi B paMKax 3apIUIaTHUX MPOEKTIB — MPO 3BUIBHEHHS 3 Micusg poOoTH, 3apo0iTHA
T1aTa 3 IKOTO ImepepaxoByeThbes Ha [loToOUHMI paxyHOK 3 KapTKO¥O, — He Ti3HimIe 14 (YOTHPHATUATH) KaJeHAAPHUX THIB
JI0 IaTH 3BIJIbLHEHHS,

11.2.14.3. [lepxaremnsam 11K, 3a skumu Bctanosnennit Oepuapadt / Kpeaurauii nimit/Hagano Kpenur — npo 3miHy ckiagy
ciM’1, BUHUKHEHHS Oy/b-IKNX 00CTaBHH, MO Oy/b-SIKMM YMHOM MOKYTh HETAaTUBHO BIUIMHYTH Ha BUKOHaHHS KiieHToM
000B’s13kiB 3a JloroBopom abo Ha ioro (Kimienra) ¢inancoBuii un MaliHOBHUI cTaH (Y4acTh y CYAOBHX PO3TIsijiax, M0
3arpoKylTh HOr0 MallHOBOMY IOJIOKCHHIO, SIK M03MBava, BiJMOBijaya abo TpeThOi 0coOM) — HE mi3Hime 5 (m'saTm)
KaJIeH/TApHUX THIB 3 1aTH BUHUKHCHHS TaKUX 00CTAaBUH;

11.2.14.4. VY pasi orpumanns Kpeauty - 3a Bumororo baHky, KOXHOTO pOKY, IPOTATOM CTpoKy aii KpeautHoro norosopy,
HagaBatu baHky nmoBinky 3 micusg poOotu B cTpok 0 «01» Oepe3Hs KOXKHOTO POKy, ane He mizHime 60 (urictaecsitu)
KaJIeHJIaPHUX JAHIB BiJl 1aTH BUAAYi JOBIIKH, 3 BU3HAUYECHHSM CYMH OJIEP)KaHOT'O JOXOIY 32 OCTaHHI 6 MICAINB B HaTH
OTPUMaHHsI JIOBIJKU 3 MOMICSYHOK PO30MBKOIO Ta/ab0 JEKiIapalli€lo mpo JOXOAU 3a MHHYJIMH pik ad0 OCTaHHI JBa
KBapTaJId MUHYJIOTO POKY, 3aBipeHy MOJaTKOBOIO iHCHIEKIIi€r0 ab0 iHII JOKYMEHTH, 110 MiATBEPIKYIOTh qoxoau KirienTta
3a BHIIE3a3HA4YeHi Iepioau 3rigHo 3 BuMoramm banky. HamaBatm MOKyMEHTH, IO MiATBEPKYIOTH (hiHAHCOBHH CTaH
KitienTa (70BiAKYy mpo AOXO0H, ASKIapaIliio Ipo JOXOAH, 1HII TOKYMEHTH, 10 MiATBEPKYIOTh qoxoau KiieHTa Ta ioro
(hiHaHCOBI MOXKJIMBOCTI) 32 OyIb-SKWH 1HIIWI mepiof 3a mepiior BUMOrow banky. B iHmIomy Bumanky BCi HeraTHBHI
HACIIiIKH, TIOB’sI3aHi 3 TAKMM HETIOBiIOMJICHHSM, [TOKJIafaloThest Ha Kitienra.

11.2.15. BukopucroByBatu KapTky 3a mpssMuM Hpu3Hau€HHAM BignoBigHo a0 JloroBopy, B T.4. [IpaBun kopucTyBaHHS
IUIATDKHUMH KapTKaMu, BUKOHyBaTH yMoBH [loroBopy Ta TapudiB banky 3 o6cimyroByBanHsi KapTok, a Takox BUMOTH
JYUHHOTO 3aKOoHOJaBcTBa YKpainw. He BukopuctoByBatm ILmaTiHi KapTKH y IIUISIX, IO CyIlepedarbh 3aKOHOIABCTBY
Ykpainn, [orosopy Ta [IpaBunam KOpUCTyBaHHS IUIATIKHAUMHU KapTKaMH.

11.2.16. /JorpuMyBaTiCh TpaBIJI Ta peKOMEHMAIlil, BKa3aHuX B lIpaBmiiax KOpHUCTyBaHHS IUIATDKHAMH KapTKaMH, IS
3abe3neyeHHs KiieHTOM 30epekeHHs IUTaThKHUX iHCTpyMeHTiB ([lmaTikHoi KapTku), 1HIUBIAYyanbHOT OOJIIKOBOT
iHpopmarii, Buknanenux B Jomatky Nel no JIKBO.

11.2.17. Ocobucto kopuctyBaTucs [1naTi>KHOIO KapTKO0, BUITYIIEHOIO Ha iM’st KitieHTa, He repenaBaty ii B KOPUCTYBaHHS
TpeTiM 0co0aM 1 BYKUTH BCiX MOXKIIMBHUX 3aXO0.iB AJsl 3armo0iranHs BTpati Ilnati>kHoi kapTku Ta InauBigyanbHOT 001i1KOBOT
iH(opMarrii.

11.2.18. 3acTocoByBaTu BCi pO3yMHi 3aX0[1 AJISl TONEPEKEHHS BTPAaTH/Kpaadi KK/ BIITy4eHHs: MOOITBHOTO IPUCTPOIO Ha
SIKUA BCTaHOBIeHHH MoOibHUI 3acTocyHOK Ta/abo [lnarixkHOi kapTku abo ii HECaHKIIOHOBaHOTO BHKOpHCTaHHS. He
BUWHATH JIiH, M0 TependavaroTh TOCTYI B OyAb-sIKUAH crocid mo MoOinpHOTro 3acTocyHKy/nanux Kirienra B MoOitbHOMY
3aCTOCYHKY IHIIMM IPOrPaMHHUM 3a0e3MeueHHAM/MOOIIBHIM J0JaTKOM, B TOMY YHWCII, aji¢ He BUKJIIOYHO 3IIHMCHEHHS
HENpsSMOTO BX0ay 10 MOOIIBPHOTO 3aCTOCYHKY, a 4epe3 iHIIle MporpaMHe 3a0e3nedeHHs, pO3KPHUTTS pekBi3uTiB [InaTixxuHo1



KapTK{ B IHIIOMY NPOTPaMHOMY 3a0e3NedeHHi/iIHIMX MOOITBHUX J0JaTKaX, IO BHKOPUCTOBYIOThCS KitieHTOM st
BJIACHUX MOTpPeO Ta iHIIe.

11.2.19. Heraitno moBimomutn baHk y BHMNaaKy BTpaTW/KpaXiKKu/BHIy4eHHS MOOIIBHOTO MNPUCTPOI0 HA SIKOMY
BCTaHOBJIEHUH MOOUTEHHNA 3aCTOCYHOK a00 BHHHUKHEHHS PH3WKY HECAHKI[IOHOBAHOTO BHUKOPHCTaHHSI MOOITEHOTO
3aCTOCYHKY, IUISIXOM 3BepHEHHs TenedoHoM no LleHTpy TypOOTH 1 HOTpUMYyBAaTUCh OTPUMAHUX BiJ MpaimiBHUKa baHky
iHCTpYKUiH. YcHe moBimomienHs Kiienta mpuiiMaeTbesi BaHKOM TiNbKM 32 YMOBH TPaBHJIBHOTO MOBIJOMIJICHHS HHUM
Bepudikarniiinux gaHux.

11.2.20. 36epiraTi B Ta€MHHI, HE MOBIJOMIIATH Ta IHIIMM YHHOM HE pO3TOJoUIyBaTH I[HAWMBiAyanbHY OOJIKOBY
iH(opMartito Ta/abo iHIIy iHPOpMAaIIifo, 0 ae 3MOry iHimiroBaTH [LmartixHi onepartii, Ta Heraitao micns toro, sik Kiienty
CTaJIO BiOMO Tpo (akT BTpaTH Takoi iHpopMaIllii Ta/ado 1uratikaoro iHcTpyMeHTY (KapTku), moBimomuTs mpo 1ie bank
nuIsIXoM 3BepHeHHs 1o LlenTpy Typ6oTH abo BinaineHHs baHky.

11.2.21. Y pasi BusABIEHHS BTpaTH ab0 HE3aKOHHOTO BHWKOpWCTaHHS [lmaTixkHOI KapTKW 4M OOIPYHTOBAHOI ITiIO3pH
HACTaHHA NMX oOcTaBuH/BUKpaneHHs [lnatikHoi kapTkw/IHauBigyanbHOT 00JiKOBOI iH(OpMaii, abo skmo I[TIH/
[nnuBimyansHa o0nikoBa iH(opMalis crand BiJOMHMH TpETiM 0co0aM, a TakoX B iHIIMX BHIAAKax, MOB’S3aHUX 13
HeoOXimHicTIO 3a010KyBaTH [lnatixkHy KapTKy, DisITH BiATOBIAHO IO MOJOXeHb Miapo3ainy «OcobmmBocti [lorounoro
paxyHKy 3 kapTkoro» Posmimy 1. Hactunau 11 JIKBO Ta [IpaBmi kopucTyBaHHS KapTKOIO.

11.2.22. Hixomy He moBimomisaTé Ta He nepenaBata OTP-maponi, ski HagaroThes KiieHTy mmsxom BinmpasieHHs SMS-
noBimomiteHHs/ Push-moBimomiennss Ha ®inancoBuit HOMep TenedoHy KirienTta, kpiM Oe3mocepeaHbOro 0COOHMCTOTO
BBEJICHHS TaKHMX IapOJIiB Ha CTOPIHIII MPOBEACHHS ONepallii, A1 TiATBEPIKSHHS SIKOT HaAiCIaHO 1ei MapoJib.

11.2.23. KontpoitoBaTu cBifi BurpaTHuii miMiT Ta 3aiiicHIOBaTH omepailii 3a [IoTo9HIM paxyHKOM 3 KapTKOI Y MeXax
ButpaTHoro mimiTy, He JomyckaTd BHUHUKHEHHS HecankiioHoBaHoro oBepapadry. VY pa3i BHHUKHEHHS
HecankiiionoBaHoro oBepapadTy moracuTu 3a00proBaHICTh B CTPOKH Ta B OpsAKyY nepeadadenomy JIKBO.

11.2.24. TToramaru Bci 3a0oproBanocTi o Paxynky(kax) ta Kpeaury/KpeautHomy nimity/Osepapadry (y pasy HasiBHOCTI)
B CTpokH, mnependadeni JloroBopoMm. Y pa3i BUHMKHEHHS MPOCTPOYCHOI Ta/ a00 HECAHKI[IOHOBAaHOI 3a0OpPTrOBaHOCTI,
MEePIIOYEProBO 3AIHCHUTH MOBEPHEHHS MPOCTPOUCHOI 3200proBaHOCTI 3a mpolrieHTamMu Ta Kpenutom, mrpadamu, neHsMu
Ta/ab0 HECAHKITIOHOBAHOI 3a00pTOBAHOCTI, & TTOTIM CKOPHUCTATHUCS IIPaBOM Ha oTpuMaHHsI Kpemuty.

11.2.25. PerynsipHo o3HalioOMITIOBaTHCS 3 iHQOpMaIlieto HaBeneHoto Ha CaliTi banky - www.unexbank.ua, BifciiKoByBaTn
3MiHH, IO CTOCYIOTHCS YMOB Ta BapTOCTI HaJaHHSA 0aHKIBCHKHX, IUIATDKHAX, (DIHAHCOBUX Ta IHIINX MOCIyT. CaMOCTIHHO
o3HaromroBarucs 3i 3minamu 1o IKBO, Tapudie bauky, [IpaBui kopucTyBaHHS IUIATIKHUME KapTKaMH, TTOB1IOMIICHHS
npo siKi HanpaBisiIoThest KitieHTy Ta po3MintytoTses bankom BiamoBigHo 10 ymoB JloroBopy. Pu3Huk HacTaHHS HACHTigKiB
st KimieHTa, OB’ s13aHUX 3 HE O3HAHOMIICHHSM/HECBOEYAaCHIUM O3HAMOMIICHHSM 3 iH(pOpMaIliero, HampaBiaeHo Kimenty
Ta po3MinieHoro Ha Caiiti banky, Hece KimieHr.

11.2.26. 'apantyBatn banky moBepHeHHs 3aboproBaHocTi 3a Kpemutom Ta/a6o KpemutHum mimitom Ta/abo
Osepapadrom/HecankiionoBanuM oBepapadToM BCciMa KOIMTaMH, MAHOM Ta MAaifHOBUMHU TIpaBaMH, [0 HOMY HaJIeXKaTh.

11.2.27. Y pazi unyuenns [lnari>kHoi kapTku 0aHKOMAaToM iHIIOro 0aHKY, KitieHT 3000B’s3yeThest POTATOM 3 (TPHOX)
KaJIeHJapHHUX AHIB 3 MOMEHTY BHIy4eHHs [lmaTikHOi KapTku Hamatu 10 banky muChMOBY 3asiBy 3 3a3HaUCHHSIM MicIt
3HaXO/KCHHSI OaHKOMATy Ta Ha3BH OaHKY.

11.2.28. IIpu OaxkaHHi 3HATH TOTiBKOIO B Kaci banky 3 [loTouHoro paxyHky/Il0TO9HOTO paxyHKY 3 KapTKOIO OJHOPa30BO
cymy, o nepesuiiye 100 000 (cto THCSIY) rpUBEHb a00 SKBIBAJICHT I1i€1 CyMHU B iHO3eMHIH BayitoTi o Kypcy HBY Ha nenb
MOJaHHS 3asBKH, HaJgaBaTH 10 baHKy ToOIMepenHIo 3asBKy (B MHCBMOBIH abo ycHii Qopmi, 3aTenchoHyBaBIIH 10
BigmineHHs, ae KiienT o0cimyroByerscst abo o LleHTpy TypOoTH (3 3a3HaueHHSAM BiJIUICHHS, /1€ TUIAHYEThCS OTPUMaHHS
KOIIITIB) PO HEOOXiJHY CyMy KOIITIB 32 HE IMi3Hille HiX 3a 2 (JBa) poO0YHUX JIHI, IO ePeyIOTh THIO OTPUMAaHHS TOTiBKH
3 PaxyHky.

11.2.29. CBo€4acHO Ta MOBHICTIO BiAIIKOIOBYBaTH baHKy KOIITH, CIIIIAYCHI HAM:

11.2.29.1.8iamoBignii [lnatixHii cucremi 3a onepamisimu 3 BukopuctanusMm Kaprtku [epxkarens [1K, cimagyBatn banky
BHHArOpOAY 3a MOCIYTH, 110 HAJAAIOTHCS BiAMOBIIHO 10 JloroBopy, Ta iHIII cyMH, ependadeHi JJorosopom ta Tapudamu
banky;

11.2.29.2.BigmkoxyBaTH BCi BHTpaTH baHKy, o TOB’si3aHi 3 po3paxyHkamu baHKy i3 MiXHapOZHUMH IDIATIXKHIMHA
cucreMamMu (y4acHHMKaMd MUDKHApOJHUX TIaTihXHUX cucreM) 3a [lmarbkaumu omepanissmu KimieHTa Ta iHIIMMH
orpumanuMu KimieHToM mocimyramu, BinnosigHo 1o Jorosopy, Tapugis Ta npaBui Mi>KHaApOJHUX IUIATIHKHAX CHCTEM.

11.2.29.3.iHmuM OaHKaM Ha BUMOTY IIOJO OIUIATH KOMICIH/IHIIUX IUIaTEXiB, SKI BUHHKAIOTH B TPOLECI BHIYUYCHHS
[MnatixkHoi KapTKU B TepMiHAJBHHUX NPHUCTPOSX/TOYKAX MPOAAXY IHIMIMX OaHKIB, B MpOLECi MiATBEPHKEHHS 1HIIUMH
Oankamu JeriTUMHOCTI [InaTixkHOT KapTKK/onepaltiii, MpoBeJeHHX 10 Hiil.

11.2.30. 36epiratu BCi AOKYMEHTH MO OTepalisx, 37ilicHeHnX 3 BUKOpHcTaHHAM Kaprtku, mpotsarom 60 (mictaecsaTH)
KaJIeHIapHUX JHiB 3 IaTH 31iHCHEHHS onepauii i HagaBatu iX y baHk Ha nmepury Bumory a0o 1151 BperyJIloBaHHs CHIPHUX
cUTYyarli.


http://www.unexbank.ua/

11.2.31. Ilicns 3akin4ueHHs cTpoky fii [ImaTixkHoi kKapTku 260 y pasi 3akputTs [I0TOYHOTO paxyHKY 3 KapTKOIO 3TiTHO 3asSBU
Ta/abo0 po3ipBaHHA JloroBopy moBepHYTH BCi Airoui [LmatixHi kapTku 10 banky.

11.2.32.V paszi 3BepHenns Kiienra no banky 3 6axanusam 3akputu [loTounnii paxyHOK 3 KapTKOIO 3 IPHYMHU BUKpaIeHHS/
BTpatu KapTtku abo [HamBixyansHo1 001iK0BOT iH(MOpMaIil 3a3HaYNTH 1IeH (akT B 3as1Bi Ha 3aKpHUTTI [I0TOYHOTO paxyHKY
3 KapTKOI0, ITONEePEIHBO 3BEpHYBIIHCH 10 baHKky 3 MeTor0 OJ0KyBaHHs Takoi KapTku.

11.2.33. VY Bumnaaxy npunuHeHHs Aii JJoroBopy moTOYHOTO paXxyHKY 3 KapTKOIO Ha TijcTasi 3asBu KitieHTa 3a HassBHOCTI y
OCTaHHBOTO 3a00proBaHoCTI mepen bankom, KitieHT 30008’ 13aHUH TOTaCUTH TaKy 3a00pTroOBaHICTh B ICHb IMOAaHHS 3asIBH
NUISIXOM MOMTOBHEHHsI PaXxyHKyY KomITaMu y po3Mipi HassBHOT 3a00proBaHoCTi 3a PaxyHKOM.

11.2.34. TToBimomisiTet bank mpo MOMHIIKOBE/HEHAJICKHE 3apaxyBaHHA Ha PaxyHOK(KH) TpOIIOBHX KOIITIB, IO HOMY He
Hanexxatb. He 3HiMaTH 3 PaxyHKy(KiB) TOMHIIKOBO 3apaxoBaHi Ha Takuii PaxyHok(xu) Kmienra bankom abo Tperimu
0co0aMu rpoIIoBi KOIITH, Ta HA BUMOTY baHKy HeraifHO moBepHYTH 3apaxoBaHi Ha PaxXyHOK(KH) TpOIIIOBi KOIITH BHACIIIOK
TTOMUJIKOBUX/HCHANIGKHUX THIATOKHUX omepamii (y TOMYy YHCHi, SKIO0 KomTH Oymm oTpuMani Kiientom) mmsa ix
MOJANIBIIIOTO TIepepaxyBaHHs baHKOM Halle)KHOMY OTpHMYBady, y TOPSAKY Ta CTPOKH, BKa3aHi baHkoOM y BiamoBimHil
BuMo3i Ta JIKBO.

11.2.35. V pasi Bigkpurts [loTouHOTO paxyHKY 3 KapTKOrO 03HaiioMuTH Beix [lepxarenis Jomatkosux [TK/JloBipenux ociod
no orpuMmanHs Humu Kaptku 3 ymoBamu JloroBopy Ta BIANOBigaTH 3a HACHIIKH ONeparliid, 3aificHeHux JloBipeHUMU
ocobamu Kitienra, Jlepxkarensamu JlogatkoBux 1K, sk 3a cBoi BiacHi aii.

11.2.36. 3niiichutn  ocratouHe moramenHs OBepapadTy Ta MPOICHTIB 32 KOPUCTYBaHHS HUM Ta BUKOHATH iHII
3000B’a3aHHs 3rigHo JloroBopy Ta Tapu¢iB banky He mi3Hille gaTH 3akiHdeHHS cTpoky aii Osepapadry, a y BUmagKax
TIPOIOBXKEHHS CTPOKY mil OBepapadTy - B OCTaHHIN poboumii 1eHb cTpoky HamaHHs OBepapadry.

11.2.37. YV Bunanky HeBUKOHaHHs Ta/ab0 HEHAJIEKHOTO BUKOHAHHS 3000B’s13aHb 110 cIUIaTi 3a0oproBaHocTi 3a JloroBopom
Ta/ab0 HeTOTpUMaHHS YMOB J[oTOBOpY, a TaKOX IMicis 3AiHCHEHHS nepmioi mposonrarii JIiMiTy oBepapadTy Ha BUMOTY
banky moracutu B MOBHOMY 00cs31 HasBHY 3a00prOBaHICTh HUIIXOM MOMOBHEHHS I[I0TOYHOTO paxyHKy 3 KapTKOIO
KOILTaMHM y po3Mipi HasiBHOT 3a00proBaHocTi 3a [I0TOUHUM paxyHKOM 3 KapTKOIO.

11.2.38. OrpumyBatu  Bin banky (ifioro ymoBHOBaX€HHMX 0cCi0) iH(opMallito mpo ¢akTh HeBUKOHaHHA KirieHTOM
30008’ a3aHb 3a JloroBopom, ipo po3Mip icHyrouoi 3a00proBaHoCTi 3a JIoroBOpoM, Ipo CTPOKH Ta YMOBH HOTALIEHHS TaKOi
3a00proBaHOCTI, PO 3MiHy YMOB 00CITyrOByBaHHsI KITi€HTIB baHKy To1110, YCHO 10 TenedoHy Ta/ab0 MUIIXOM OTPUMaHHS
BIIMTOBITHUX TUCEMOBHUX YH €JICKTPOHHUX TIOBIIOMJICHB 3aC00aMH 3B 13Ky, 30KpEMa, TOMITOIO (B TOMY YHCITi €IEKTPOHHOIO
momTow) 3a ajapecoro KiieHra Ta/abo Ha HOMep 1WOro MOOUIBHOrO TenedoHy YW aBTOBIANOBIAAY TeaehOHY TOIIO 3a
Bubopom banky.

11.2.39.T1pu 3pidicnenni Omneparniii 3 BukopuctanHsM Kaptku B kacax banky abo ToprosuiB i iHIIMX BHIAAKaXx,
nepeadaueHNx 3aKOHOAABCTBOM, MiANKCYBAaTH JTOKYMEHT, CKIQJACHUM 1 TaKUH L0 CIYTY€e MiATBEPAKCHHSAM 3I1HCHEHHS
Omnepauii, moneperHbO NEPEKOHABIINCH B TOMY, 110 B HaAaHOMY [0 MiAIMCAHHS TOKYMEHTI MPAaBHWIIBHO BKa3aHi HOMeEp
Kaptku (abo BimmoBigHa yacThHa HOMepa KapTku, Ko 3 MipKyBaHb Oe3leku HoMep KapTku BKazaHWil HE TTOBHICTIO),
nara 3nicaenHs Onepauii, cyma i BamoTa Onepauii. [Ipu 3aificnenni Onepaii i3 3actocyBanusaM [lnaTi>xxkHoro nprcTporo,
ocHameHoro npuctpoeM oy [1IH-koxy, mpaBunbHo BBecTH cBii [ITH—Kkoz.

11.2.40. ITpu 3niticuenni Omnepariii 3 BukopuctanHsM Kaptku B kacax banky, a Takox B ToprosuiB (3a BHMOTro0
cuiBpoOiTHrKa ToproBus, fKIIO Take MpaBo TNepeadavdeHo NpaBuWiamu IlnmaTikHOI crcTeMH) 1 IHIIMX BUMNAIKaX,
rependadeHNX 3aKOHOIABCTBOM, TIPS SIBJISITH JOKYMEHTH, IO TIOCBIIUYIOTH 0COOY BiJIIOBIAHO 10 BUMOT 3aKOHOIABCTBA.

11.2.41. CrutauyBaty, Ipy HACTaHHI CTPOKIB BHUKOHaHHS 3000B’s3aHb KitieHTa, HapaxoBaHi MPOLIEHTH 38 KOPHUCTYBAaHHS
Kpenurom, Kpemuthoro miniero, Oepapadrom, HecankmioHoBanuMm oBepapadToMm, Oynb-SKAX IHIIUX IUIATEXIB,
OB’ sI3aHMX 13 KOpUCTyBaHHAM Kpenutom (3a HasBHOCTI), CyMH 300py Ha 000B'A3KOBE Jiep KaBHE MEHCIHE CTpaxyBaHHS
(SIKIIO IIbOTO BUMArae 3aKOHOAABCTBO), 8 TAKOK MoralaTH iHmry 3adoprosanicts Kiienra nepen bankom, B ToMy 4mciti o
YKJIaJIeHUM JIOTOBOPAM MOPYKH, KPEIUTHUM JOTOBOPaM.

11.2.42. SIxuio bank 3 He3aJeXHUX BiJl HHOT'O IPUYHH HE MOXe B MOPAAKY AedeToBoro nepekasy ([loroipHoro crimcaHss)
roracutu 3aboproBaHicTh KitienTa 3rizao ymoB [loroBopy (30kpema, depes BifICYyTHICTh KOIITiB Ha Paxynky(-ax)), KimieHT
TTOBUHEH CaMOCTIHHO CIUTATHTH TaKy CyMy baHKy MUISXOM BHECEHHS TOTIBKH UM OE3rOTiBKOBOTO IepeKa3y KOINTIB HE
mizHime 3 (TpboX) poOoUuX MHIB 3 JaTW OTPUMaHHs MOBigoMileHHS Bin banky. Y pasi HecrutaTH, aHi PO HasBHICTH
3aboproBanocTi Kiienra moxxyts OyTr nepenani bankom no BKI.

11.2.43.V pasi BcranoenenHss KpeaurtHoi niHii Ta/abo Haganus Oepupadty - crmadyBaTH momicsdyHo OOOB'SI3KOBUI
MiHIMaJbHUHN AT Y BCTAHOBJIEHi JJoroBOpOM CTPOKH.

11.2.44. Y pa3i BcraHoBieHHs KpemuTHoi miHil - Ha BUMOry baHKy HOCTpOKOBO MOBepHYTH KpeawT B MOBHIH CyMi,
CIJIATUTH HapaxoBaHi MPOLEHTH, KoMicii Ta MokiuBi mTpadHi caHkuii 3a KpeanTHoto niHiero (y BUNaaKy OTpUMAaHHS Bij
Banky BignoBigHOi BUMoOrH 3rimHo 3 myHKTOM 11.3.53. mporo Po3zpimy AKBO).

11.2.45. Ha momenT ykianenHss KpemutHoro noroBopy Hazaatv baHky Bci okymeHTH, HeoOXinHi i [nenTudikamii Ta
Bepudixkarii Kitienra (ITo3nuansauka) Ta HaganHs Kpeauty 3rigqHo 3 BUMOoTaMu 3aKOHOAAaBCTBA YKpaiHu Ta BHyTpimrHIiMEI
npaBwiamMu baHky.



11.2.46. Y pasi Haganas bankom Kpemuty - 3abe3neunTd moBepHEHHs oTpuMaHoro Kpemurty i crutaty HapaxoBaHHX
MIPOIICHTIB, KOMICIH (y pa3i HaIBHOCTI) Ta IHIMUX IUTATEXiB (Y pa3i HassBHOCTI) Y BCTaHOBIICHI KpeIUTHUM TOTOBOPOM Ta
JKBO ctpoxwn.

11.2.47.B newp maganHs Kpemuty crutatuté banky komicito 3a HamanHa KpemuTy Ta/abo kKoMiciro 3a YTpaBIliHHSA
KpeauroMm abo kowmicito 3a O6ciyroryBanus Kpeauty (B pasi, SKIIO Taki KoMicil mepeabadyeHi yMOBaMH BU3HAYCHOT
[Mocnyru bauky abo Tapudamn) BinnosigHo 1o ymoB KpeautHoro norosopy.

11.2.48. 3a6e3meunTn bank BciMa HEOOX1THUMH JOKYMEHTAMHU IS 3iHCHEHHS HUM Mil, mepeadaueHux myHkrom 11.3.51.
usoro Pozminy JAKBO.

11.2.49. V¥ pasi Haganas bankom Kpemuty - BukopuctoByBatn Kpenut Ha 3a3HaueHi y KpenutHoMy m0oroBOpi IIiJIi.

11.2.50. Ha Bumory banky mocTpokoBo MOBepHYTH Kpeaut B MmoBHi# cyMi, CIIIaTUTH HapaxoBaHi MPOIEHTH, KOMIcii Ta
MOXJIMBI mTpadHi CaHKIIIi y BUTIaAKax, mo 3a3HadeHi B JIKBO.

11.2.51. 3giiicHuTH 1OCTpOKOBE MOBepHEHH: Kpeauty B MOBHIN CyMi, CINTATUTH HapaxoBaHi MIPOLICHTH, KOMICi1 Ta MOXKJIHBI
mTpadHi CaHKIN1 Yy BUTIAAKY OTPHUMAaHHS BiJl baHKy BilITOBITHOI BUMOTH B CTPOK 3TiAHO 3 myHKTOM 11.3.54. 1isoro Po3mimy
JKBO.

11.2.52. Ha Bumory banky HajaBaTy Halle)KHUM YHHOM O(OPMIICHI JOKYMEHTH, IO MiATBEPKYIOTh OTPUMAHHSI IOXOIY.

11.2.53. IloBinomut bank npo Hamip 3acTocyBaTu mnpaBo BiaMoBu Bix KpeautHoro noroBopy mnpotsirom 14
(JoTHMpHAAIATH) KAJEeHAAPHUX JAHIB 3 THA yKiIaneHHs KpenutHoro moroBopy y nopsaky, nependadenomy JIKBO. Sximo
[To3nuanpHUK TTOAA€E TOBIMOMIICHHS HE OCOOMCTO, BOHO Mae OyTH 3acBigdeHe HOTapiallbHO a0o IMojaHe 1 IiamucaHe
MPEICTABHUKOM 33 HAsIBHOCTI JOBIPEHOCTI HA BUMHECHHS TaKUX Jiil.

11.2.54. Y Bunaaky, skmo Ilo3udansHuk BigMoBHBCA Bix KpemutHOTO mMOoTOoBOpY mpoTsroM 14 (4OTHPHATIATH)
KaJleHJAapHUX IHIB 3 MOMEHTY yKiIajieHHs KpenuTHoro foroBopy y nopsaaky, nepenbaudenomy JIKBO, npotsrom 7 (cemn)
AHIB 3 JaTH MOJaHHS MHCHMOBOTO TOBIZOMIICHHS PO BiAMOBY Bin KpeauTHoro noroBopy, moBepHYyTH I'POLIOBiI KOIITH,
onepxaHi 3rizHo 3 KpeauTHHUM OOroBOpOM, Ta CIUIATHTH NPOLEHTH 3a Mepiol 3 AHA OAEPKaHHSA KOIUTIB IO ITHS iX
MOBEPHEHHSI 32 CTABKOIO BCTAHOBJICHOI0 KpeAUTHIM JIOTOBOPOM, a TAKOXK CIUIATHTH BapTICTh TOJIATKOBUX Ta/a00 CyMyTHIX
nociyr bauky, siki Oynu paktuuno Hanani [lo3nuansHUKyY A0 1HS BiIMOBH Big KpenutHoro gorosopy.

11.2.55. BukonaTi cBO€9acHO Ta B IMOBHOMY 00cs3i 3000B s3aHHA, niependadeHi Kpeautanm gorosopom ta JIKBO, He
Mi3HIIIE THSA 0CTaTOYHOTO NMoBepHeHHs Kpenuty, 3a3HaueHoro y KpeautHomy 10roBopi.

11.2.56. Y 5-Tu AcHHWI TepMiH MHCHMOBO IMOBIIOMIIITH baHK Ipo 3MiHY CBOTO MICITS MPOKUBAHHS (MICIT peecTpartii,
nepeOyBaHHs), MACHIOPTHUX JTaHMX, meHTmblKaulMHoro HOMEpY IUIaTHUKA MTOJATKIB/ PEECTPAIiiHOTO HOMEPY 00JIiKOBOT
KapTKU IJIaTHUKA TOJATKiB, Mpi3BHUINA, iM’S Ta TM0-0aTbKOBi, MicIi POOOTH, a TaKOX IHIIUX JAaHUX, 3a3HAYCHHUX
[lo3uvanpHUKOM TIpH MOJAHHI TOKYMEHTIB Ha oTpuMaHHS KpemuTy Ta mpo BUHUKHEHHS OyAb-KHX OOCTaBHH, 3[JaTHUX
BIUTMHYTH Ha BUKOHaHHs [lo3uuanbHUKOM 3000B's13aHb, nepeadaueHux Kpenutaum gorosopom (B tomy uucii JIKBO), 3
HaJIaHHSM BiJIIOBITHUX JOKYMEHTIB, IO MiATBEPIKYIOTh TaKi 3MiHH.

11.2.57. IIpoTsrom 5 (IT’sATH) KaJleHOAPHHUX IHIB 3 JHS OTPUMAaHHS BiTIOBiAHOTO 3anmuTy baHKy HagaBaTH OCTAaHHBOMY
iHpOpMaIlilo Ta BiAMOBiAHI AOKYMEHTH Ha MiJTBEPAXKCHHS CBOTO (HiHAHCOBOTO CTaHy Ta CIPOMOKHOCTI BHKOHATH
3000B’s13aHH: 32 KpeuTHUM 10TOBOpPOM.

11.2.58. [ToBimomutn baHk MUCHMOBO, B TOMY YHCII 4epe3 AucTaHIiiiHi KaHamu komyHikamii abo MUIIXOM HaJCHUJIaHHS
BiJIIOBIIHOTO  TIOBIJJOMJICHHS IIOINITOD, TMpPO CBid cTraryc BilickkoBocmyx0oBIst (200  IpyXKUHH/YOJOBiKa
BiiicekoBocmyx00B11s) (Y pasi Horo HaOyTTS i 9ac 00CITyroByBaHHS B baHKy).

11.2.59. Ha mincraBi Hamanux bBaHkoM MiATBEpKYIOUMX JOKYMEHTIB BiAIIKOAYBaTH BuUTpaTw/ 30uTkM banky, ski
BUHUKHYThH Y 3B’SI3Ky 3 OIUIATOKO TOCHYT, SKi HajaHi abo OyIyTh HagaHi B MalilOyTHROMY 3 METOIO peaiisarlii npaB banka
3a JIKBO, yxmamenux 3 MeToro 3a0e3medeHHs 30008 s13a0b [lo3naansanka 3a Kpenuraum qoroopom ta/ abo JIKBO.

11.2.60. I[Ipotsrom nii KpeautHoro moroBopy 0e3 muchkMoBOi 3roan baHKy He 0OTsSKyBaTH CBOE MalHO OyIb-SKUMU
3000B’sI3aHHAMH; HE 3MIHCHIOBATH OYyIb-IKHUX TiH, AKi 0 3aBaykaiy a00 IIKOIMIA TOTPUMAHHIO 1 HaJIS)KHOMY BUKOHAHHIO
[Mo3nyansaukoM Oynb-1K0i yMoBH KpenutHoro goroBopy ta/ abo IKBO

11.2.61. Y pa3i 3akindeHds ctpoky nmii KpeaumrHoro moroBopy Ta/abo HOTO MOCTPOKOBOMY pO3ipBaHHI Ha TiICTaBax,
nependoaueHux JJKBO, HecTH BiAMOBIAANBHICTD 32 TIOPYIICHHS 30008’ s13aHb 32 KpeIuTHUM J0r0OBOPOM, 1110 BiIOYJI0CS B
nepion aii KpeaurHoro gorosopy.

11.2.62. lllopiuno o3HaiioMiroBaTHCS 3 JIOBIAKOO PO CUCTEMY rapaHTyBaHHs BKJIadiB (iznuHux oci6 Ha Caiiti banky ab6o
y BigaijeHHsX baHky.

11.2.63. 3a0e3meynTy HEAOCTYIHICTh [IeHTH(IKAIMHUX JaHUX AJIS TPETiX 0cid, B TOMY YHCII 4JIEHIB BIACHOI POJVHH,
30KpeMa He 30epiratu y Bigkpuromy Burisiai [Tapons ans Bxoay no Cucremu JBO Ha Oynp-sxoMy Hocii (mamepoBomy,
eNEKTPOHHOMY TOIIIO).

11.2.64. Y Bumazaky migo3py MO0 HECAHKIIOHOBAHOTO AOCTYIY a0 IHauBimyanbHOI 00JiKOBOI iH(OpMAIllii, a TAKOXK Y
BUTIAAKY BTpaTH (Kpamikkn) [HauBimyansHOi 001ik0oBO1 iHpOpMaIii Ta/abo BTpatu KOHTpoIto Haj DiHaHCOBUM HOMEPOM
TenedoHy, ab0 TpHW BHSBICHHI BHITANKIB TIPOBEIACHHS IO paxyHKy KopucTyBawa omepariid, mo He OyiId HUM



caHKIioHOBaHi, HeraitHo 3BepHyTHCS M0 LlenTp TypOoTn banky 3 BuMororo 3admokyBanHsa goctymy no Cucremu JBO.
[Ipu 3Bepuenni mo Tenedony B bank KopucryBad 3000B’s3aHuil mpoitte mporieAypy 1 omocoBoi ineHTHdiIKAMII Ta TTPH
HEOOX1THOCTI HAIaTH JI0JAAaTKOBI BIJOMOCTI ITpo cede.

11.2.65. Ha mepmry Bumory banky (B TomMy uncii HanpasiieHy 3a monoMmororo Crucremu J16O) sminuTu [lapons ais Bxomy
no Cucremu JIBO. Bynp-skuii HoBuii [Tapons mis Bxony B Cucremy J1bO mae Bianosigatu Bumoram Cucremu 15O 1o
naponiB Ha BXia B Cuctemy JbO.

11.2.66. Hamaratncss MakCUMaJIbHO 3MCHINWUTH BHITAIKH 3AificHeHHS noctymy mo Cucremu JbO 3 poGodoro wicris
(xoMm’toTepa, MOOUTBHOTO TeneOoHy TOIIO), MO0 3HAXOJAUTHCS ab0 MOKE 3HAXOAWTHCH Mo3a KoHTpoineM Kiienrta
(Kopuctysaua), 30kpemMa B IpOMaJICEKAX MiclsixX (KiIyOH, kade, roTesi ToIo), y Ipy3iB TOIIO0, HAIAI0YH MTEpeBary AOCTYITy
1o Cuctemu JIBO 3a 7011OMOTO0 BIAaCHOTO TIEPCOHATBHOTO KOMII 1oTepa Ta MobinsHoro nmpuctporo. Kiient (Kopucrysau)
MOTOJKYETBCSI 3 THUM, IO pO3yMi€ BCi PHU3WKH, MOB's3aHi 3 posrosomenHsMm [lapomo mis Bxony B Cucremy /B0,
dinancoBoro HoMmepa Tenedony Ta/abo OgHopazoBux OTP mapomnis, a Takox Oyab-sKoi iHpopmaii mpo cBoi Paxynku,
10 € 0aHKIBCHKOIO TAEMHUIICIO, TIPH 31iHicHeHH] qoctymy no Cucremu /IBO He 3 BacHOT0 KOMIT ' I0Tepa a00 MoOGinpHOTO
MIPHUCTPOIO, Ta HECE BCIO BIAMOBIAAIBHICTH 3a TaKi BUIMAIKH.

11.2.67. He nepenaBatu TpeTiM ocobam koHbiaeHniHy iHpopMarito npo Cuctemy JJBO (To6To iHdopMarito, mo Moxe
samkoaut KopucryBauy Ta/abo banky, 30kpema, JloriH, Oyaes-sxuit Omaopazosuit OTP nmaposns, Ta [Tapons mis BXony B
Cucremy JIbO To1110).

11.2.68. O6nagaatu cBoe pobode Mmicme (kKoMmir'torep, MoOUTEHHN TIPUCTPil) HAICKHUMHU 3ac00aMH aHTHBIPYCHOTO Ta
MepexeBoro 3axucty. Kimient (KopuctyBad) mOro/Ky€eThCs 3 TUM, IO PO3YMIi€ BCi PU3MKH, MOB'S3aHI 31 3MIHCHESHHIM
noctyny 1o Cucremu J1BO gepe3 poboue micue (koM roTep, MoOiIpHNI MPUCTPil TOLIO), 10 HeoOnaaHaHe 3aco0aMu
AQHTUBIPYCHOTO Ta MEPEKEBOTO 3aXHUCTy, Ta 3 THM, IO HECE BCIO BiAMOBIMAIBHICTH Ta 3BUIbHsE bank Bim Oymb-skoi
BiJINIOBIIaJIbHOCTI 3@ HACJIIIKH, MTOB’I3aH] 3 BIJICYyTHICTIO aHTHBIPYCHOTO Ta MEPEIKEBOTO 3aXHUCTY.

11.2.69. Heraitno 3abnokyBatu cBiii goctyn mo Cucremm J[BO, skmo KopucrtyBady HEBiOMO MicCle3HAXOKEHHS
MOo06UTEHOTO TIPUCTPOIO, HOMEp sKOTO Oyio Bu3HadeHo KopructyBadeMm sk dinancoBuii HOMep TenehoHy.

11.2.70. KimieHT Takox Mae iHIII 000B’s3ku, Tiependadeni JloroBopom Ta/abo 3aKkOHOZABCTBOM YKpaiHH, a TaKOX
000B’sI3KH, IO € KOPECTTOHAYIOUNMH 13 TTpaBaMu baHKy, Bu3HaueHNMH J[oroBopoM Ta/ab0 3aK0HOIaBCTBOM Y KpaiHH.

IIpaBa banka
11.3.bank mae npasBo:

11.3.1.3xificHroBaTH HaJaHHS KOXHOT 3 OaHKiBChKuUX [locyr, HaBeaeHux y Ily6niuniit npono3uuii Ta IKBO, BukmouHo
3a HasSBHOCTI BiJMOBITHOT TEXHIYHOI MOXKJIMBOCTI Y baHKy Ta mependaueHHs Takoro HaJlaHHS baHkoM.

11.3.2.BukopuctoByBatu komrtu Kmienra Ha [lorouHoMy paxyHky/IIoTOUHOMY paxyHKY 3 KapTKOIO, TapaHTYIOUYH MpH
npomy KirieHTy mpaBo Oe3mepemkogHoTo po3nopspkeHHs HuMH 3rigHo 3 ymoBamu JIKBO, JloroBopiB mpo HamaHHS
HOCIyT Ta 3aKOHOJABCTBOM Y KpaiHHU.

11.3.3.KopuctyBatucs Haganumu komtamu Kiienra (Bxmagnuka), mo 30epiratotecsi Ha BxmagHomy (meno3utHomy )
pPaxyHKy, V BIOIOBIAHOCTI i3 CTaTyTHOIO TisUIbHICTIO BaHKy, rapaHTyroun iX HasBHICTh, BUIUIATy BKIamy Ta MpOICHTIB
BiAMIOBIHO 110 JloroBODY.

11.3.4.Bumararu Bin KiieHta npen'sBrneHHs/HanaHHS JOKYMEHTIB/BIIOMOCTEH, a TakoX BiIMOBHUTH Yy BCTaHOBJICHHI
(miaTpUMaHHi) ITOBHX BiJIHOCWH/HAJAHHI TIOCITYT/IPOBE/ICHHI OIEpalliil y BUMaIKaX, epe10adyeHnX 3aKOHOJaBCTBOM Ta
JHoroBopom, 30KpeMa, y Bulagkax BkazaHux y Poszminmi 3. «Imentudikauis, Bepudikaiis, aBTeHTU]IKaIis, BUBYCHHS Ta
HaJiexxHa nepesipka kiientay Yactunu 1 JJKBO.

11.3.5.BinmoBuTu Kiienty y Binkpurti [Totrounoro paxynky/IlorouHoro paxyHky 3 KapTKoio Ta opopmiieHHi [Inatixuoi
KapTKH, IPOJIOBXKEHHI cTpoKy ii Aaii, odopmienns [onmatkosoi [1K, B mHaganni Kpenuty y Burnsai Jlimity oBepapadty
Tta/abo KpemutHoro miMity ©Oe€3 OOIpYHTYBaHHS TIPUYHUH TAKOTO PIMICHHS, SKIIO Take BITKPUTTS/OGOpPMIICHHS
MPOJIOBKEHHS CYTIEPEYHTh 3aKOHOIABCTBY a00 MOXE MPU3BECTH JI0 (hiHAHCOBUX 30UTKIB/TOTIpIIEHHS iMIKY BaHKy.

11.3.6.3ynunsatu [Inartixui onepanii no Paxynky KiienTa, siki MoXyTs OyTH NOB’s3aHi 3 Jierajiizaui€eio (BiqMHUBaHHIM)
JOXO/IIB, OJICPYKAHUX 3J0YMHHUM HUIIXOM, a00 (hiHAHCYBaHHSIM TEPOPU3MY Ta/ab0 PO3MOBCIOHKEHHAM 30p0Oi MacoBOTO
3HUIICHHS BiJIMOBIIHO 10 BUMOT 3aKOHO/IaBCTBa YKpaiHU.

11.3.7.3ynunasaty Hagaras nociayr KitieHTy y pasi Horo BiIMOBH HaIaTH JOKYMEHTH Ta/a00 BimoMocTi, HeoOxinHi banky
JUTSL 3IIACHEHHS 3aX0/1iB 3 BAIIOTHOTO HATJISIy Ta (DiHAHCOBOT'O MOHITOPHHTY IO MOMEHTY HajaHHst KiieHToMm baHKy Takux
JTOKYMEHTIB Ta/ a00 BiJJOMOCTEH.

11.3.8.Bumararu Bixg Knienta HamaHHS HaJeXKHUM YUHOM O(OpMIIEHHX NHOKyMeHTIB — IlmaTtixHux 1HCTpYKLii (y TOMy
YHUCTl JOKYMEHTalIbHUX MiATBEPIKECHb EJNEKTpOHHHMX TIUIATDKHUX JOKYMEHTIB, IO IONEpenHbO Oyl mepenaHi
KopucryBauem no banky 3a nonomororo Cucremu /150).

11.3.9.BinmoBut  Knienty B 3milicHeHHi/3a0e3nedeHHi [lnaTiKHUX, pO3paXxyHKOBHX 1 KacoBUX oOmepauid mnpu
HEBIJIOBITHOCTI omepallii BuMoram 3aKOHO/IaBCTBa, HEIOCTATHOCTI KOomTiB Ha Paxynky KitienTa s mpoBeieHHs oniepartii



3a HOro MOopydYeHHSM (3roji010) ado Uit cIjlaTh KOMiciitHOi BuHaropoau 3rigHo 3 Tapudamu, HeBipHOMY 0QOpPMIIEHHIO
IJIATHKHUX TOKYMEHTIB Ta TIOPYIIICHHI CTPOKIB 1X oMaHHs 10 baHKy, y BUTaAKy BCTAHOBJICHHS, IIIO TaKa OTepallis MiCTUTh
O3HAKH I11103p1JI01 omepallii, BiAMOBIIHO 10 3aKOHY PO 3amo0iraHHs Ta MPOTHUJIIIO Jieraiizaiii a00 MiCTUTh 1HII PU3UKH,
BU3HaueH1 BaHKOM 3riTHO pU3UK-OPiEHTOBAHOTO MiAXO/Y, 8 TAKOXK B iHIIUX BHUIAAKaX, Heper0adyeHnX 3aKOHOAaBCTBOM Ta
JloroBopom, 30kpema, y BUITaakax BkazaHux y B Pozmimi 5. «[lnatixsi oneparii. Pozpaxynku» Yacturu I JIKBO.

11.3.10.3giiicHIOBaTH CMCTEMaTHYHHN KOHTPOJb 32 (DIHAHCOBMM CTaHOM Ta IUIaTOCIPOMOXKHICTIO KiieHTa, mepeBipsATH
JIOTPUMAHHS YMOB IIOAO 3a0e3redeHHs BUKOHaHHS KiieHToM 3000B’s3aHb 1o JloroBopy, a TakoXK KOHTPOJIIOBATH
TIpoBeICHHs oreparliii 3a Paxynkamm KitieHTa y BIOIOBIAHOCTI 0 BUMOT 3aKOHOIABCTBA YKpaiHH, Y TOMY YHCHi
HOpMaTUBHO-TIpaBoBuX akTiB HBY. JominbHICTh IPOBEICHHS EPEBIPOK Ta IX CTPOKU BU3HAYAIOTHCS BaHKOM caMOCTIHHO.

11.3.11. BiamoButu y opopmierni [Tnari>kHoi kKapTKu, TPOIOBKEHHI CTPOKY 11 11ii a00 He odopmutroBaTH inmIi [ImaTixHi
KapTku 0e3 00IpyHTYBaHHS IIPUYUH TAKOTO PIillICHHSI.

11.3.12. Ilpusynunutu (3a6nokyBatw) miro [ImaTixHoi kKapTku nonepeauBiy KiieHTta mpo mpu3ynuHKy (OJTOKYyBaHHS)
Ta MPUYMHU TaKUX NPU3YNUHKY (OJIOKYBaHHS) y BUTIAJIKAX, Tepe10adeHnX 3aKOHOAaBCTBOM Ta/abo JloroBopom (30Kpema,
Posninom 1. «Ilotounuit paxynok» Yactunu 11 AKBO Tta [IpaBunamu KOpUCTyBaHHS IUIATIXKHAMHU KapTKaMH).

11.3.13. V Bumagky BUHUKHEHHS MiI03p B HECAHKI[IOHOBAaHOMY BUKOpHCTaHHI [ImaTi>kHOT KapTKH, 110 MOKEe TPU3BECTH
1o 3aBraHHs 30uTKiB Kitienty abo banky, B 0AHOCTOPOHHBOMY MOPSAAKY BiIMOBUTH B 00CITyroByBaHHi [1naTi>KHUX KapTOK,
ONEpaTUBHO 3a0JIOKYBaBIIM iX, Ta 3B’si3aTucs 3 KuieHToM amist 3’sicyBaHHs cuTyauii. BigHOBieHHS 0OCIyroByBaHHS
[TnaTi>kHOT KapTKH Y ITOMY BHUIMAIKY 3MIHCHIOETHCS TICHIS MATBEpHKEHHS JlepikaTeneM caHKIIIOHOBAHOCTI orepartiii, abo
Yy BHIIAJKy HEMOXXJIMBOCTI 3B’s3aTHICS - 3a 3BepHeHHsAM Kirienta no BimmineHHs banky micnms 3°sicyBaHHS OOCTaBHH
Bukopuctanus [TnaTixHoi KapTKH.

11.3.14. IlpwiiHATH pilIeHHA 0pO 3YNUHEHHS 3AIMCHEHHS oOmepaniii 3 BHKOPHUCTAHHAM TI€BHOTO IUIATIXKHOTO
iHcTpyMmenTy (IlnaTixkHOT KapTKH), a TAKOK MPO BHIIyYEHHS IUIaTiHOTO iHcTpyMeHTy ([lnaTixkHoi KapTKH) 3a HassBHOCTI
00CTaBHH, 1110 MOXYTb CBIIYMTH PO HE3aKOHHE HOTr0 BUKOPHCTaHHA Ta/ab0 H0ro peKkBi3uTiB, 3HAYHO 301JIBIIEHOTO PU3UKY
HecripomoxHocTi KimienTa (Jlepskarenst) BAKOHATH CBO€E 3000B's13aHHS IOI0 CIUIATH KPEAUTY Ta MPOIICHTIB 32 HUM, a TAKOXK
B IHIIIMX BUITaJKaX, BCTAHOBJIEHUX J[OroBOpoMm.

11.3.15. 3miiicHoBaTH TepeKa3W 3a IUIATOKHEMH 1HCTPYKIIIMH OGOpMIICHUMH baHkKOM (IOTOBipHE CIHMCaHHS) 3
Paxynky komTiB Ha cymy mpoBeneHnx Omepariiif, a TakoXX JIe0ETOBI IEpeKasw 3a IUIATIKHUMHU I1HCTPYKIIISIMHU
odopmiienumu baHkom (HoroBipHe criicaHHs) KOMTiB 3 PaxyHKy Ha yMoBax nepenoaueHux Jlorosopom. [pu 3xpiticHeHH1
omepariii 3a PaxyHkoM B TOpsAAKy Ae0ETOBOTO TMepekasy 3a IDIATDKHUME IHCTPYKIISMH oQopMIIeHUMH baHkoM
(moroBipHoOTO cicanHs) bank Takok Mae TipaBo crucyBatu 3 Paxynky KiieHTta miaty 3a HagaHHs MOCIYT, 10 HAAI0ThCS
Bankowm BinnosigHo 10 JJorosopy, B T.4. cyMH KOMiciitHOT BuHaropoau banky 3a o6ciayroByBanHs PaxyHKy Ta npoBeeHHs
0e3roTiBKOBHX i TOTIBKOBHX OIepaliil M0 HbOMY, B pO3Mipi, [0 BU3HAYaeThess Tapudamu. Y BHNAAKY BIACYTHOCTI Ha
BiAmoBigHOMY PaxyHKY CyMH KOIITiB, HEOOXimHOI IIs 3mificHEHHs omeparlii Ta/abo ormaTd BuUHAropomd baHky 3a
3IMiACHEHHs BIAMOBIAHOT omnepaiii, bank mae npaBo BigMmoButu KitieHTy B 3iiicHeHHI Takoi omepaillii. bank Takox Mae
MpaBo 3MIMCHIOBATH CIMCaHHS KomTiB 3 Paxynky KiieHTa y BUmaakax Ta MOpSAKY, MEepea0aYeHUX iHITUMH yMOBaMHU
JoroBopy Ta 3aKOHOZABCTBOM.

11.3.16. CroucyBatu (BHKOHYBaTH IIepeKa3 3a IUIATDKHOIO iHCTpyKuUi€ro ogopmieHor0 baHKOM) MTOMHIIKOBO
nepepaxoBaHi CyMH, OO0 SAKUX KIiEHT € HeHale)KHUM OTPUMYyBadeM, y TOMY 4uCIi, Ko KiieHT He moBepHYB Taky
HEHAJIe)KHO OTpuMaHy cymy. Yknamarouu [lorosip Kmient Hamae 3romy banky mpoBoAuTH Take CHHMCAaHHS MMOMMIKOBO
nepepaxoBaHux baHkoM CyM.

11.3.17. He xommencyBaru KiieHTy komTy, siki criricadi 3 [IoTOYHOTO paxyHKy 3 KapTKOIO BHACIIOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranus Kaprku, y Bunajkax, nepegoauenux JKBO.

11.3.18. PoskpuBatm iHdopmarriro, sika € OaHKIBCHKOIO TaEMHHUIICIO BimHOCHO KitieHTa Ta mepcoHanbHi naHi Kirienra B
nopsaKy, nepeadaueHomy Jloropopom. bank mae npaso, a KimieHT noBigoMiieHuit Ta Hagae cBoto 3roxny (1o3Bin) banky Ha
00poOky mepconanbHuX Aanux KiienTa, mo Bkitodae B cebe nii banky mo 300py, peectpaliii, HakoM4eHHIO, 30epiraHHio,
aZlanTyBaHHIO, 3MiHi, TIOHOBJICHHIO, TIOIIMPEHHIO (PO3MOBCIODKEHHIO, peaji3alii, mepenadi), BHKOPHCTaHHIO,
3HEOCOOJIEHHIO Ta 3HHUIIEHHIO OyIb-SKNX MepCOHANBHUX MaHux Kiienra.

O06pobka mepcoHanbHUX AaHuX KilieHTa 3araibHOTO Xapakrepy abo BpasjiuBHX (32 HAsSBHOCTI) MEPCOHAIBHHUX
JTAHWUX 3IHCHIOIOTHCS T 3a0€e31edeHHs BiTHOCHH Y c(epi eKOHOMIYHNX, (IHAHCOBHUX ITOCIYT Ta CTPaXyBaHHS, BIATIOBITHO
1o 3akony Ykpainu «IIpo 0aHku i 0aHKIBCHKY AISUTBHICTBY Ta IHIIMX HOpMAaTHUBHO-TIpaBoBuX akTiB HBY. Llini Ta obcsr
MepCoOHALHUX JaHuX, Ha siki KiieHt Hagae 3romy, BkasaHi y Pozmimi 4. «IlepcoHanbHi AaHi Ta OaHKIBChKa TAEMHUIISD)
Yactunu [ IKBO.

11.3.19. PoskpuBatu iHpopmauito npo KiieHTa, 1m0 cTaHOBUTH OaHKIBCbKY TAa€EMHHUIIO Y BHUIAJKax Ta B 00Cs3i,
Bm3HaueHnx FATCA, 3arampauM ctasmaptoMm 3BiTHOCTI CRS Ta iHmmMMH MiKHapOIHHMH JOTOBOpPAaMH, IO MiCTATh
TTOJIOXKEHHS TIPO 0OMiH iH(OpMAITIEIO IS MOAATKOBUX ITiJIeH, 3ro1a Ha 000B'SI3KOBICTh SKUX HamaHa BepxoBHoio Pasgoro
VYkpainu, a0o ykinaJeHHUMH Ha iX MiZcTaBi MKBIZOMYHUME JOTOBOPaMH, a TAKOK 00po0IATH mepcoHambHi qani KiieHnTa, B
TOMY 4YHCI TiepenaBatu iHpopMariito nmpo KirieHra, mo cTaHOBUTH 0aHKIBCHKY TAEMHHUIIIO Ta MepcoHaNbHI aaHi KimienTta
TpeTiM ocobaM, B MeXax Ta MOPSAAKY, BCTAHOBJIEHNX 3aKOHOABCTBOM Y KpaiHU Ta yMoBaMu Jlorosopy.



Y Bumaakax HasBHOCTI (akTiB, MmO [isuibHICTH KitieHTa Ta #oro ¢iHaHCOBiI omepamii MICTATH iHIUKATOPU
iI03piIocTi, BCTaHOBIICHI HamionansHIM 0aHKOM YKpainu Ta/abo B paMKax MOCHJIEHUX 3aXOIiB HAJICKHOI TIEPEBIPKH,
BCTAHOBHTH OOMeExeHHs B HamaHHi Kiienty OankiBchkux Ilocimyr. Taki 0OMEXEHHS MOXKYTh TPHBATH JO MOMEHTY
CHPOCTYBaHHS HASIBHHX IT11103p/HaJJaHHS HEOOX1THUX TOKYMEHTIB.

11.3.20. 3amutyBaru Ta HajaBaTH iHpopmalito npo KiieHTa, Hioro KpeauTHy icTopito Ta Horo GOproBi 3000B’s3aHHS
nepen bankom B 00csi3i, mo mependadenuii 3akoHoMm Ykpainu «lIpo opranizaumiro ¢opmyBaHHS Ta 00Iry KpeOTUTHHX
icTopiiiy», 3 MeTor (hOpMyBaHHS Ta BEJCHHS HOTO KPEIUTHOI 1CTOpIi K cy0'eKTa KPeaIUTHOI icTOpii 10 OIOpPO KPEeTUTHUX
iCTOpiH, y9aCHUKOM SIKMX € baHK, a TakOX 1HIIUM 0co0aM, 3TiaHO 3 3aKOHOIaBCTBOM Y KpaiHH.

11.3.21.  IlepeBipsiTH TOCTOBIpHICTH HaAaHUX KilieHTOM MepcoHAFHUX JaHUX Ta/ab00 KOHTAKTHUX JaHHUX, B TOMY YHCIi
3 BUKOPUCTAHHAM TOCITYT iHIUX (iHAHCOBUX KOMIIaHiH, a TaK0>K BUKOPUCTOBYBATH iH(OPMAITiI0 TIPO HEBUKOHAHHI Ta/abo
HEHAJIC)KHO BUKOHAHHI 3000B’si3aHHA 3a J[0roBOpOM mpW poO3IUIANl MUTAaHh NMPO HamaHHs iHmMMX mociayr KiieHty Ta
yKJIaJJaHHI HOBUX JIOTOBODIB.

11.3.22. Hampasutu BimnosigHy indopmarniro no KpeaurHoro peectpy HamionaneHoro Oanky Ykpainu, y pasi
HernoBepHeHHs1 Kiientom (Ilosnuansaukom) Kpenuty B cTpok, o0ymoBienuit JJoroBopom, a00 HEHAIEKHOTO BUKOHAHHS
iHmux ymoB Jlorosopy.

11.3.23.  Jlns 3niliCHEHHSI KOHTPOJIIO SKOCTI 00CIyroByBaHHS Ha CBill PO3CYy BECTU 3BYKO3aNUC TEISPOHHUX PO3MOB 3
Kitienrom mipu #ioro 3BepHenHi B LlenTp TypOoTr banky, inmn nigpo3ainu baHky, pu 3BepHeHHI ciBpoOiTHUKIB baHKy 110
KiienTa, a TakoX BHKOPHUCTOBYBAaTH 3BYKO3alWC Ul MiITBEPAKCHHS (akTy Takoro 3BepHeHHs. KuieHT Hanmae banky
0e3BIAKINYHY MTUCHMOBY 3TOY Ha 31IHCHEHHS Ta MOJABIION0 BUKOPUCTAaHHS TaKOTO 3ByKO3amucy Ha po3cya baHky.

11.3.24.  3niiicHIOBaTH TPUMYCOBE CIMCaHHSA KOmTiB 3 Paxymky Kiienta y mopsaky Ta Ha ymMoBaX, BH3HAUYCHHX
JoroBopom Ta 3aKOHOZaBCTBOM Y KpaiHH.

11.3.25. VY Bumagky HEBHKOHAaHHS a00 HECBO€YacCHOTO BHKOHaHHSA KitieHTOM OyIop-SKOro i3 3000B’s3aHb,
nependayeHoro JloroBopom, abo B pa3si 3aKiHYEHHA TEPMiHIB TOKYMEHTAIBHO MiATBEPKEHOTO 3aKOHHOTO TepeOyBaHHS
Knienrta Ha teputopii Ykpainu, abo y pasi nopymenHs Kiienrom mependadeHoro 3aKOHOJABCTBOM YKpaiHH MOPSAKY
peecTpanii #oro AOKyMEHTIB, IO MOCBiI4yIOTH 0co0y, baHk Mae mpaBo mpunuHuTH oOcmyroByBaHHs KirieHrta,
monepeauBITy Tpo e KirieHra y muceMoBii (opmi i3 3a3HaYeHHAM KOHKPETHOI JaTH MPUIUHEHHS 00CITyroByBaHHS. 3
JaTH TPUMIWHEHHS OOCIyroByBaHHS banHk npununse 3aiiicHeHHs [lmaTikHuX omeparmiii 3 3apaxyBaHHS KOINTIB Ha
[Morounnit paxyHok/ IloTouHMII paxyHOK 3 KapTKOIO Ta HapaxyBaHHS TPOLEHTIB Ha 3aJMIIOK KOIITIB (KOO iX
HapaxyBaHHs Oyno nepexbadeHo ymoBamu BinnosinHoi [lociyru Ta Tapudamn).

11.3.26. HapaBaru Kiienty iHopmarito npo craH ioro [lorounoro paxynky/[loTouHOro paxyHky 3 KapTKOIO B pasi
fioro 3BepHeHHA B LleHTp TypOOTH BHKIIIOYHO mmicisl BcTaHOBIEHHS (imeHTHdikarnii) ocoon Kiienra, npu npomy, bank ta
HOTO0 TpaIliBHUKYN HE HECYTh HISKOI BIAMOBINATHFHOCTI 32 MOXKIIMBI HACHIIKM HaJdaHHs Takoi iHopmarrii 3a TermedoHom Ta
HE BIJIMOBIZAIOTh 32 MOJJIMBI HACHIJKM HECAHKI[IOHOBAHOTO BUKOPUCTAHHS IMCHTU(DIKAIMHUX MaHUX IHIIAMH, HiXK
Kumient, ocobamu.

11.3.27. He BuxoHyBaTu omepauii, iHimiioBani JloBipennmu ocobamu KitieHta Ta/abo He BHKOHYBaTH 3allOBifajibHE
posnopsimkeHHs, Hanane Kinienrom, skmo Taki aii Kimienra/banky He nepen6ayeni ymoBamu Bianosigaux Ilocmyr banky
Ta/a00 3aKOHOJABCTBOM.

11.3.28.  3a nmepekazamu, 110 MiUIATal0Th BAIOTHOMY Harisay 31 CTOpOHM baHKy sk areHTa BaJrOTHOTO HATJIsIy 3TiAHO
BUMOI' 3aKOHOZABCTBa, Y pa3i 0e3roTiBKOBOro IepepaxyBaHHS KowTiB 3 PaxyHky Ta nmomanns Kimienrom no banky
IUTATDKHUX JIOKYMEHTIB, baHk Mae mpaBo He BUKOHYBAaTH NMPUUHATY y BigaineHHi banky Ilmatixay iHCTpyKIifo y pasi
HEBIAMOBITHOCTI HAaJaHUX MEPBUHHHUX JOKYMEHTIB, MIATBEPKYIOUMX METY TepeKa3y KOLITIB Ta JyKepena MOXOIKEHHS
TOTIBKOBHX KOIITiB BUMOTaM 3aKOHOJIABCTBA, IIEPEBUIICHHS CyMH IepeKasy J03BOJICHIH cyMi nepepaxyBanHs Tomo. [Tpu
LIbOMY, KOIUTH HOBepTatoThes Ha Paxynok Kiienra.

11.3.29. Ha cBiif po3cya, y Oyab-sikuii yac, BiAMOBUTU B aBTOpHM3allii, 3ynmMHUTH ab0 mpu3ynuHUTH Hito [lnatixaoi
KapTKH, BiIMOBUTH B MOHOBIeHH] [ LmaTixHOiT KapTKH, 3aMiHi a00 BUITYyCKY HOBOI [ [maTi>kHOT KapTKH y BUMAJIKY MOPYIIEHHS
Kiiearom abo [epxarenem lomatkosoi 1K, a6o /loBipeHoro oco6oio ymoB JloroBopy, a TakoX y BHIIAKy BUHUKHEHHS
MiI03pH B IPOBEICHHI MAaXpalChKUX Aild 3 BAKOPUCTAaHHAM [1aTi>KHOT KapTKH.

11.3.30. BcranoButu neHHi JiMiTH/MicauHi Jdimita o Paxynky(ax)/[Inatixanx kaptkax Kiienrta, a Takox 3MiHIOBaTH
ix 6e3 momaTkoBoro nosigomieHHs Kiienra.

11.3.31. Binmosutu KitieHTy y BHAadi TOTIBKH y pa3i HEMIOJAAHHS HUM 3asSBKH HAIepeAOIHI JHS OJCp>KaHHS TOTIBKH,
BinoBiaHO 10 myHKTY 11.2.28. nuporo Posminy JIKBO.

11.3.32. 3a ymoBu HasBHOCTI 3aboproBaHocTi 3a Kpemmrom Tta/abo KpeautHum mimitrom Tta/abo OBepapadTom
(mo3BoeHuM 4 HecaHKI[IOHOBaHWUM) Ta MPOLIEHTaMH 3a IX KOPHCTYBaHHS, caMOCTiliHO, 6e3 oTpumanHs Bin Kiienrta
TUIATKHUX JOKYMEHTIB CIUCYBaTH (BUKOHYBAaTH AEOCTOBHI Mepeka3 3a IUIATDKHUMH 1HCTPYKUISAMH O(OpMIICHUMU
bankoM) B paxyHOK IOrameHHs 3a00proBaHOCTI KOIITH, IO HAAXoaATh Ha [loTounmii paxyHok / IloTouHnii paxyHOK 3
kapTkoto KimieHra.



11.3.33. V pasi HeBukoHanHa KitieHTOM 3000B’si3aHb IO CIIaTi KOMICIH, MOTAIIEHHIO MPOLEHTIB 32 KOPUCTYBaHHS
KpeIUTHUMHU KomTaMu banky (B T.4. HecankiionoBanuMm oBepapadToM) abo 1Mo IMOTAIIESHHIO BCi€i 3a00pTOBaHOCTI 3a
Kpemurom/Kpeauraum mimitom/OBepapadtom (2 Takok HecaHKnioHoBaHUM —oBepapadToM, Yy BHMNAAKy HOro
BUHHKHEHHS), a TaKOX B pa3i iHIIOro mopyumeHHs abo HeBukoHaHHS Kiientom ymoB JloroBopy, bank mae mpaBo 3a
norioMoroto poctynHux KanamiB komyHikamii (moBimomienns Ha DinancoBwii HOMep Tenedony y Burisami CMC-
noBilomieHb, Push — moBigomienHss y MoOifbHUHN 3aCTOCYHOK, TIOBIIOMIIEHHS Y MeceH ke, MOBIIOMIICHHS! HA eKpaHi
O6ankomaty banky B MOMeHT Horo BUKopucTaHHs KiieHTOM, a Tako I3BiHKM Ha Bimomi banky Homepu TenedoHiB, Ha
CJIEKTPOHHY IOILITY, JIMCTOM Ha IOLITY TOIIO) HOBimomisATH KilieHTa mpo HasiBHICTH Ta CyMH 3a0OpProBaHOCTI Iepen
bankoM, 110 miAsraroTh NOTAICHHIO.

11.3.34. Ilpu HemoramieHHi y CTpPOK, BH3HaueHW yMmoBamu JloroBopy, mpocTpodeHoi 3a00proBaHOCTI Ta/abo
HecankmionoBanoro oBepapadty bank Mae mpaBo moctaButd B Crom-cmuicok [ImaTikHy KapTKy i NPU3YIHHUTH
oOciyroByBanHs [I0TOYHOTO paxyHKY 3 KapTKOIO J0 MOBHOTO NoranieHHs: KiiieHToM npocTpoyeHoi 3a60proBaHoCTi Ta/abo
HecankuionoBanoro oBepapadty, a Takox Mae IpaBo Ha BiamkoayBaHHs KiieHToM ycix BuTpar banky 3a mpoBeneHi HUM
orepaitii mo 6;10kyBaHHIO [1aTiHOT KapTKH.

11.3.35.  octpokoBo pozipBatu JoroBip B 0HOCTOPOHHBOMY HOPSIIKY Y BUIagKaX, nepeadaueHux JJoroopom, B T.U.
y BUNAJKy NopyuieHHs abo HeBukoHaHHA KitieHtom, abo [lepxarenem [lomatkosoi [1K, a6o JloBipeHoto 0cob0r0 ymMoOB
JloroBopy, B T.4. mpu BuHHKHeHHI HecaHkmionoBanoro osepapadty (mpu mpoMy baHK Mae mpaBO TOTacUTH
HecanknionoBanmii osepapadT, 0 BHHMK, 33 paXyHOK KOINTIB, SIKI 3HaXOIAThCS Ha iHmoMy [loTodHOMY paxyHKy
Kitienra, Bimkputomy B banky (3mificHUTH 1e0OETOBMI Tepekas3 3a IUIATIKHOK IHCTPYKIIE odopmieHO baHkom
(moroBipHE CIMCaHHS) BIIMOBIAHO 10 YMOB J[oroBOpY).

VY Bunanky HeBukoHaHHs KimieHToM BuMoru banky mpo mocTpokoBe BUKOHaHHS 3000B's3aHb 3a JloroBopoM, y
BcTaHOBJIeHUH JloroBopoM cTpok, baHk Mae mpaBo CTATHYTH NPUMYCOBO (B T.4. LUIIXOM 3BEPHEHHS CTATHEHHS Ha
3acTaBjeHE MaifHO, CTSATHEHHsS 3a00proBaHOCTI 3 3aCTaBOJABIIiB, MAWHOBUX IMOPYUYMTEINIB Ta/ab0 NIISXOM 3HIMCHEHHS
JIe0eTOBOTO TIepeKasy 3a IIIATKHOI IHCTPYKINE€ 0popMIleHO BaHKOM (JIOTOBIPHOTO CITUCAHHS) BCIO 3a00ProBaHICTh 3a
Jorosopom).

11.3.36. 3akputu Paxynok Kiienta Ta moctpokoBo mpunuHuTH Iito JJorosopy 3a [locmyroio Banky y Bumamkax
nepeadadeHux JJoroBopom Ta 3aKOHOAABCTBOM.

11.3.37. Pos6nokyBarm IDlmati>kHy KapTky, 3abnokoBaHy panime KirieHTOM, TUIBKH Tmicis HamaHHsA KirieHTom
BIAITOBIAHOI MHUCHEMOBOI 3asBH.

11.3.38. IloBepHYTHM CyMy KOIITIB IUTATHHWKY, y pa3i, SKIIO BaJIOTa KOIITIB, mo Hamidnmum Ha PaxyHok Kimienra,
BiJIPI3HAETHCS BiJl BAJIIOTU PaxyHKYy.

11.3.39. Ha miacrasi nucemoBoro moBigomieHHs [liagmpuemctBa mpo 3BinbHeHHs mparliBHuKa (Kiienra), mepesectu
[MoTouHnii paxyHOK 3 KapTKOIO, BIIKPUTHIA [UIs 3apaxyBaHHs Ha HHOTO 3apo0iTHOI ruiaTu KiieHTa B paMKax 3apIiaTHOTO
MIPOEKTY, Ha 00CIyroByBaHHs Ha yMOBH iHmoro TapudHoro muany, 3a3HadeHoro B aitounx Tapudax banky.

11.3.40. IIpoBoauTH po3ciimyBaHHS IO ONEpallisix, BYACHO OMpOTecToBaHMX KilieHTOM, BiIOBIAHO 10 yMOB JoroBopy
Ta y crpok o 180 (cra Bicimamecsitm) poGouux AHIB 3 MOMEHTY monxaHHA 3asBu Kiientom. CTpok mpouenypu
OINPOTECTYBAHHS MOKEe OYTH IPOJIOHIOBaHUN B 0COOIMBUX BUMAJKaX 3TigHO 3 npaBwiamu IlnaTixxHoi cuctemu. IIpoTsrom
CTPOKY pOo3riIsiny mpeTeH3ii KimienTta momo onpoTrecTyBaHHS ONEpalliid, AKi nependavaroTh CIHCaHHs KOmTiB 3 [lorogHoro
paxyHKy 3 KapTkoio baHk HapaxoBye Ha cyMy CHIpHOI omepaii MPOIEeHTH, IJIaTH 1 KOMicii y BUMagKax i B po3mipax, 1o
nependauenni Tapudamu banky, sxi MaioTs OyTH crutaueHi KiieHToMm B nopsinky, nepeadadeHomy Jlorosopom.

11.3.41. VY pa3i BuHHKHEHHs 3a0oproBaHocTi 3a HecankuionoBanuM osepzapadrom BbaHk Mae mpaBo 3MiHUTH PO3Mip
IUIaTH 32 KOPUCTYBaHHS TakMM HecaHkuioHOBaHMM oBepApadToM, IITpapHUX CAaHKLIH Ta 1HIIMX IUIAT, nepeadaueHux
Jorosopom 1a Tapudamu bauky, 010KyBaTH MOXXIMBICTE BUKOPUCTaHHS KOLITIB 110 PaxyHKyY, a TaKOK BUMarat, B TOMY
YUCIl Y CYJOBOMY IMOPSIKY, IOCTPOKOBOrO BHKOHaHHsS KIlieHTOM BCiX CBOiX 3000B’si3aHb MIOJO0 IOBEPHEHHS
3aboproBaHocTi 3a HecankuioHoBaHuM oBepApadTOM y BHIIQJAKY BUMHEHHS KIli€EHTOM iCTOTHOTO MOPYLIEHHS YMOB
Horosopy, BiamosigHo g0 Poszniny 1. «Ilotounwmii paxynok» Yactuuu 11 JIKBO.

11.3.42. B pa3i HECBOEUAaCHOTO MOBEPHEHHS KPEAUTHUX KOLITIB a00 HECBOEYACHOI CIIaTH MPOLEHTIB 38 KOPUCTYBAHHS
Kpemurom/Kpenutanm  mimitom/OBepapadrom/HecankmionoBanuM  oBepapadToM, SK B pasi HAacTaHHS TEpPMiHY
nmoBepHeHHST Kpemuty (fioro wacThHM) 1 TepMiHy CIJIaTH MPOIEHTIB, TaK 1 B pa3i BUHUKHEHHS BiAMOBITHO O YMOB
JoroBopy 3000B's3anHs KitieHTa T0OCTPOKOBO MOBEPHYTH KPETUTHI KOIITH 1 CIUTATUTH NPOLEHTH, baHk Mae ipaBo BUIATH
Haka3 Mpo NpUMYCOBY oruiaTy OoproBoro 3000B'si3anHi. Ha migcraBi Hakasy Mmpo HPHUMYCOBY oOIIiaty OOproBoro
3000B's13aHHA MOK€ OYyTH 3iIICHEHO NMPUMYCOBE CIHCAHHS (CTATHEHHS) TPOLIOBHUX KOIITIB 3 OYIb-SIKOTO ITOTOYHOTO,
BKJIQIHOTO (JEeTo3UTHOr0) abo iHmoro paxyHky KirieHTa, He3aJe:KHO BiJl TOTO, B SIKOMY OaHKY Ii paXyHKH BiIKpHUTI,
NpUYOMy HOBHICTIO a00 yacTuHaMu, Ha po3cyl banky. Bkasane monoskeHHs € mpaBom, ane He 000B'si3koM baHky, 1 He
3BinbHs€ KitieHTa Bij BiIMOBiNaIbHOCTI 32 HECBOEUYACHE BUKOHAHHS 3000B's13aHb TI0 KPEIUTY.

11.3.43. V¥ pasziBinkpurts [loTouHOoro paxyHKy 3 KapTKOIO 3MiHIOBAaTH BCTaHOBJIEHUH po3mip JlimitTy oBepapadTy Ta/abo
KpeauTHuii 1iMiT, B TopsiKy nependadeHomy J[oroBopom.



11.3.44. 3Bepratuce no Kiienta (BriagHwka) 3 TMpOMO3WINEI0 IMOAO 3MiHHM pPO3MIpy MPOIEHTHOI CTaBKH 3a
KOpPUCTYBaHHS BKiamoM NUISXOM YKJIaIaHHS IOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy OaHKIBCHRKOTO BKJIQmy
(memo3uty), muchbMoBO noBigomuBid Kimienrta (Brinagauka) 3a 10 (1ecaTh) KajJeHIAPHUX THIB 10 TaKOT 3MiHHU.

11.3.45. Ha gac BcTaHOBJICHHS IPAaBOMIPHOCTI IepeKa3y 3yNMUHATH 3apaxyBaHHs KOmTiB Ha PaxyHok Kiienra y pasi
HaJIXOKEHHS BiJl OaHKy-iHIlIaTopa epeKka3y MOBiIOMIICHHS PO HEHAJIS)KHUH a00 MOMHIKOBUH MepeKas KOIITIB.

11.3.46. [locunutu MOHITOPHHT omepalliii 3a PaxyHkamu, 3a SKUMU: 3MIHCHIOETHCS BUILIATA TICHCIH Ta/ab0 corianbHOT
JOTIOMOTH; TIPOTATOM POKY He OyJI0 omepariil 3HATTSA/BHECEHHS TOTIBKH, OyJIO CTBOpEHO ab0 BiTHOBIIEHO JOCTYH IO
Ocobuctux kabiHeriB (MoOinbHOrO 3acTOcyHKY Ta/abo Ocobucroro xabinery CalTy HaJaHHs MOCITYTr Ta/abo iHIIOTO
3aco0y aucTaHUiAHOT KOMYHIKalii), MIATIXHHUX 3aCTOCYHKIB, YKJIIOYAlO4M 3MiHY MapoJiiB, JIOTiHIB, PO30JIOKOBAHO
[Tnatixai kaptky; 3mineHo [IIH-kom IlnarikHoi kKapTkm Ta/abo dimaHcoBuii HOMep TenedoHy Ta/ab0 MPHUCTPIH, 3
BUKOPHUCTaHHSM SIKOTO 3/1IHCHIOBAJIMCH Omeparlii, Ta Ha BuOip baHky, 3iiicHIOBaTH HACTYIHI ii:

- 3a MEeBHHUX O0OCTaBWH (30KpeMa, SKIIO orepallii 3a PaXyHKOM He 3IIHCHIOBAIUCS MPOTITOM OJHOTO POKY)
YCTaHOBJIIOBATH OOMEKEHHS, JIIMITH Ta/ab0 3a00poHM Ha 3MIHCHEHHs BHIATKOBUX omepalliii 3a Paxynkamu Kiienra,
BukopuctanHs [Inari>kaux kaptok, Ocobuctux xabinetiB (Mo0GinpHOTO 3acTOCYHKY Ta/abo Ocobuctoro kadinery Cauty
HaJaHHS TOCTYT Ta/abo iHmoro 3aco0y MUCTaHIIHHOT KOMYHIKAIIi1), TUTaTIXHUX 3aCTOCYHKIB;

- 3aCTOCOBYBATH JOAATKOBI 3aX0/Au OE3MeKH IijJ 4ac MpoBeAeHHs onepaiii Kiienramu, ski nporarom 180 (cta
BOCBMHJIECSITH) THIB HE 3/I1iICHIOBAIH OTepallii, ISl BiTHOBJICHHS MOABIIOI MOKIIMBOCTI 3[{IHCHIOBATH HUMU OTIeparii y
3BUYAHOMY PEKUMI;

- BHKOPHCTOBYBAaTH TIOCWJICHY aBTEHTH(]IKaIlil0o Npu BimHOBIEHHI moctymy npo OcoOuctux KabiHETIB
(MoGimpHOTO 3acTocyHKYy Ta/abo Ocobucrtoro kabimery CailiTy HamgaHHS IIOCHIYT), IUIATDKHAX 3aCTOCYHKIB;
P030J10KyBaHHIO/TIepeBUITYCKY [IaTikKHUX KapToK; 3MiHI DiHaHCOBOTO HOMEpa TenedoHy.

11.3.47. BimmoButu Kiienty (KopmcryBauy) y mpuitomi Ta/abo BukonHanHi Ilnmatikuoi iHCTpykmii (EnexTponHOTO
PO3paxyHKOBOTO IOKYMEHTY), HamaHoi 3a jomomoroto Cucremu JIBO Ta/abo 3abmokyBatu moctyn KopucrtyBaua 0
Cucremu 150, B mopsaaxy Ta y Bunankax nependauennx JIKbO, 3okpema Po3ainom 5. «IlnatixkHi onepauii. PozpaxyHku»
Yacrunu [ IKBO Ta Pozninom 5. «lucranmiitne oociayropyBanus» Yacturau 11 IKBO.

11.3.48. Bigmosutucs Big Haganus Kpenuty [lo3nuansHuKy 4acTKOBO 200 B TOBHOMY 00CSI31, 3BUTBHSIOYHCH [TPU LILOMY
BiJl BiJIIIOBIIaJIBHOCTI 32 TaKy BiJIMOBY, Y BUIAJKY BUSBIICHHS Iij] 9ac nepeBipku qokyMeHTiB [lo3udanpHuka Ta/abo mpu
yknanaeHdi KpenutHoro moroBopy, HEMOCTOBIpHOI iH(opMarlii Ta/abo HETOCTOBIPHOCTI TOKYMEHTIB, Ta/a00 HETAaTUBHOI
1H(OpMaAIlii, sKa MOXKe MIPU3BECTH J0 301IbIICHHS KPEJAUTHHX PU3UKIB baHky Ta/abo 3a HassBHOCTI Oy Ib-SIKMX IT1JICTaB, SIKi
BU3HAYAIOThCsI BaHKOM Ha BIIaCHUHM PO3Cy[ Ta SBHO CBiI4aTh Npo Te, o Hagauuii [losunyansuuky Kpenut cBoeuacHo He
Oyne moBepHEHHWH Ta/ab0 y BHWIAIKy BCTaHOBICHHS HarionampHMM OankoM Ykpainuw, Kabinerom MiHicTpiB Ykpainw,
IHIIIMMHU OpPraHaMU BJIaJu OyIb-sIKUX BHJIIB 0OMEXKEHD 110 aKTUBHUM orniepailisM banky/ 0aHkiB B YKpaiHi.

11.3.49. Otpumysatu iHpopmarito 3 Kpenutaoro peectpy HBY mozno IlozuuansHuka 3 MeTOIO 1i BUKOPUCTAHHS JUIS
OIIIHKH KPEIUTHOTO PU3HKY, O3 MpaBa nepeaadi il TpeTiM ocodam.

11.3.50. 3niticHroBat MoxepHizanito Cucremu JIBO Ta/abo BrpoBamkyBaTH ii OUTBII AOCKOHAN Bepcii, a TaKOK
3MIHCHIOBATH THMYacoBy 3ymuHKY Cuctemu JIBO mis mpoBeaeHHS TEXHIYHUX poOIT (MpW IIHOMY 3a3HAdYCHI il HE
noTpeOyIOTh MOTIePETHHOTO MOBIIOMIICHHS1/TIOToKeHHsT KopuctyBaya).

11.3.51. IIpoBomuTH mepeBipKy MiTLOBOTO BUKOpHCTaHHSI Kpenuty, pinancosoro crany Kiienra (I[To3nganpHuKa).

11.3.52.  3puilicHioBaTH O6iaoKyBaHHA KpeauTHOTO JiMiTy, BCTaHOBJICHOTO (IIPOJIOHroBaHoro) Ha [ToToyHOMY paxyHKY 3
KapTKOI0, Ta 3MEHITyBaTH po3Mip KpemuTHOoro mimiTy A0 po3Mipy cymMH (aKTHYHO BHKOpHcTaHUX KirieHTOM
(ITo3nyanbHUKOM) KPEAUTHUX KOIITIB.

11.3.53. Bumaratu AOCTPOKOBOTO BHUKOHAaHHS B IOBHOMY o00cCs3i 3000B’si3aHb 3a JloroBopoMm, Ta BiAMOBITHO
MPUIUHEHHS CTpoKy il JloroBopy y Bumamkax, Bu3sHadeHuX 1. 13.33. mimposmimy 13. «Kpemutauit gimit» Posminy 1.
«[lorounmii paxyHok» Yactunu II JKBO, npu npomy CTOpOHM JOMOBHIHMCS, IO Y BHIAAKY HACTaHHS OOCTaBHH,
BU3HAYEHHUX Yy IIbOMY IYHKTi, Ta y BUnaakax nepeabauenux cr.ct. 1050, 1052 ta 1056 LusinsHoro Konmekcy Ykpainu,
TepMiH KopucTyBaHHsS KpeIuToMm BBaXKaeThCs TAKUM, 11O 3aKiHYMBCA 3 MOMeHTY oTpuMaHHs Kimientom (Ilo3ngansarukom)
BiIOBiIHOI TMCbMOBO1 BuMoru banky. Bumora mmpo moctpokoBe BUKOHAHHS 3000B’s13aHb 32 JoroBOpOM HAIpaBIIIE€THCS
Ha anpecy Kiienta (I[To3uvanpHuka) B opsaKy, Bu3HaueHoMy Posminom 7. «JluctyBanHs mik croponamm» Yactunu 11
JKBO abo BpyuaeTbcs ocobucTo y BianineHHi banky.

11.3.54.  Sxmo [Toznuaneauk mpotsroM 30 (TpUAUSATH) KaJeHIAPHUX THIB 3 MOMEHTY OZEp)KaHHS BUMOTH Bij baHky
PO AOCTPOKOBE MOTAIICHHsI, BiAnoBigHO 10 myHKTY 11.3.53. nporo Po3niny AKBO, He BukoHae Taky BuMory, baHk mae
[IPaBO PO3MOYATH MPOLELYPY IPUMYCOBOIO CTATHEHHS OOpry, BKIIOYAIOUM 3BEPHEHHS 10 CyAy, BiamosiaHo mo 11.3.57.
uporo Pozminy JKBO.

11.3.55. VY Bumanky cmepti Kimienra (Ilo3nuansanka) bank Mae mpaBo B 0THOCTOPOHHBOMY TTOPSIKY:
- MPUITUHUTH JTit0 JloroBOpy aTor OTpUMaHHs JOKYMEHTIB po cMepTh Kitienta (ITo3nuanbHauka), abo

- 3MEHIIMTA PO3MIP MPOIEHTHOI CTaBKH, KOMicii BimmoBimHO g0 JlOoroBopy 10 piBHS, BCTaHOBJICHOIO
YIOBHOB&XKEHUM OpPraHoM baHKy.



11.3.56. 3a 3asBoro Ilo3nuanpHrKa ab0 3a BIACHOIO iHINIATUBOIO HajmaBaTH KpenuTHi KaHiKynn y Bu3HaYeHn baHkoM
crocid Ta TepMiH, B MeXax il skoro po3Mip OO0B'I3K0BOTO MiHIMAIBHOTO IIATEXKY Ta/ab0 HOTo CTPYKTYpa MOXKYTh Oy TH
3MiHeHi, mpo o [lo3nyanpHuKa Oyae MOBIIOMIEHO OJHHMM 13 CHOCOOIB BH3HaueHUM B myHKTI 16.4. Posminy 16
«[ligTBepmxenns ta rapantii» Yactunau I AKBO.

11.3.57. BumaraTu 10CTPOKOBOTO BUKOHaHHS 3000B’s13aHb KitieHTa 3a BianmoBimHuM J[oroBopoM Tpo HaJaHHS MOCTYT
(KpemutHuM nmoroBopom) y BHmaikax Ta nopsaky nepembadenomy [IKBO. YV Tomy umcni, BUMaratd AOCTPOKOBOTO
BUKOHAHHS B IOBHOMY 00cs131 3000B’s13aHb 32 JlOrOBOpOM y pasi HaCTaHHsS OyAb-IKOTO i3 BUTIA/IKIB a00 KiIbKOX 00CTaBUH
a00 BCiX: IpH HACTAaHHI MOJIN, IO BIUIMBAIOTH HA 37aTHICTh BUKOHAHHS KitieHTOM 3000B°s13aHb 3a JloroBopoMm, 30Kpema:
noripiieHHs ¢iHaHcoBoro crtany KimieHTa; HasBHICTH CyAOBOi clpaBu BimHOocHO KitieHta, B mpormeci skoi abo 3a
pes3yabpTaTaMy PO3IIIAY KO IPUIHATO Ta/a00 MOXKIIMBE IPUHHATTS PIIICHHS IPO HAKJIAAECHHS apellTy Ha MaifHO, FPOIIOBI
kot KitieHTa Ta/ab0 cTATHEHHS 3a00pTOBaHOCTI B IOPSIKY, ITepeadadeHOMY YHHHUAM IPOIECyaTbHIM 3aKOHOIABCTBOM;
mo4aTKy 100 KiienTta 1ocy10BOoro po3ciniTyBaHHs; 3BUTEHEHHS 3 OCHOBHOTO MICIISl pOOOTH; HETIOTAIICHHS B CTPOK OLTBII
HDK TPUAUATH KaJCHAAPHUX THIB HasBHOI MPOCTpOYeHOi 3aboproBaHocTi 3a JJoroBopom (o cmiarti wactuau Kpenury,
Ta/ab0 KOMicii 3a 00CITyroByBaHHS (32 HasIBHOCTI), Ta/ab0 HapaxoBaHUX MPOLIEHTIB, KOMiCiii, ITpadiB Ta MeHi ad0 IHIINX
maTexis, nepeadaueHux JJoropopom); HamanHs KimieHToMm HeAiliCHUX TOKYMEHTIB Ta/ abo iH(opMalii mpo cede 3 MeTor
orpuManusa Kpeanty; oOpanns mono Kiienta 3ano0i>xHOT0 3aX0/y y BUIJISLA1 TPUMAaHHS 111 BapTOr0 a00 HaO0yTTs 3aKOHHOT
CHIIM BUPOKY cyay mpo no30aeneHHs KitieHTa Boui, 0OOMEXeHHsS BOJIi 4M apemt abo iHIIi miIcTaBu TOIIO, mpoTsarom 30
(TpuauATH) KaJeHIAPHUX AHIB Bix matu oTpuMaHHsd KilieHTOM BiIOBIIHOTO MUCHMOBOTO ITOBIIOMIICHHS, BHHUKHECHHS
OyJb-SIKMX 1HIIUX OOCTaBMHM Ta MOJIH, AKI MOXKYTh MaTU HACIIAKOM a00 SBHO CBITYaTh MPO HEMOXKIIMBICTH HAJICKHOTO
BukoHaHH: KiieHTOM B3siTHX Ha cebGe 3000B's13anb 3a Jlorosopom. Ilpu ipomy CTOpOHH pO3yMiIOTh, 11O CTPOK (TEPMiH)
BUKOHaHHs 3000B’s3aHb 32 KpennToMm € Takum, 110 HacTas, 3 JaTH HampaBiIeHHS BaHKOM NMHCHMOBOTO MOBiNOMIICHHS
KiienTy nipo Taky BUMOTY.

11.3.58.  IleperisinaTu nito4y OpOLEHTHY CTaBKY 3a KpeIUTHUM ZOTOBOPOM IpH YMOBI HACTaHHS OYyb-AKO1 3 HACTYITHUX
monii: y pasi 30inbmIeHHs po3mipy 00JiKoBOi Ta/abo cTaBku pedinaHcyBanHA HarionaapHOTO 6aHKY YKpaiHH; iCTOTHE
3HIDKEHHSI BApTOCTI YKPaTHCBHKOI IpUBHI 10 BigHomieHHo 10 posapa CIIA; migBumieHHs BapTocTi npuabaHHs bankom
KPEIUTHUX PECYpPCiB; 301MbLICHHS PiBHS 1HQIIALIT; TPUHHATTS YIIOBHOBa)KEHUMHU OpraHaMy Jep>KaBHOI BIaJu PillieHb, 10
npsMo abo OIocepelKOBaHO BIUIMBAIOTh HA CTaH KPEOUTHOIO PUHKY YKpaiHH, LUIIXOM HampaieHHs [lo3nuyaibHUKY
MIPOMO3MIIi1 III0ZI0 HOBOI MPOIEHTHOI cTaBKX 3a Kpeantom B mopsiaKy Ta Ha yMOBax, Bu3HaueHUX Po3aisiom 7. «3MiHa yMOB
Horosopy» Yactunu I JIKBO.

11.3.59. B o0gHOCTOPOHHBOMY TOPSANKY BIIMOBHTHCH Bifi KpeawmTHOTO IOTOBOpPY, IO MAaTHME HACIITKOM WOTO
JIOCTPOKOBE MPUIMHEHHs (pO3ipBaHHS) Micls MOBHOro moramieHHs [lo3uuanbHukoM 3aboproBaHocTi 3a KpenuTHuM
JOrOBOPOM (TIoraiieHHs 3a00proBaHocTi 3a Kpenurom, criaTté NpoueHTiB Ta/abo KoMiciid, MOXIIMBOI HeycTOWKH (ITpady,
TIeHi), BiIIIKO{yBaHHS 30MTKIB TOIIO) Y BUMIAIKaX Ta MOpsAKy, Bu3HaueHnx JJKBO.

11.3.60. VY pasi BusBneHHs HeHaaHHA [103MUaNBHUKOM aKTyaIbHOI 1 JOCTOBIPHOI iH(OpMAIIil CTOCOBHO CBOTO CTaTyCy
BiiicekoBociyx00B1Ist (a00 ApyKuHHI/900BiKa BilickkoBocmyk00BIs) ipu ykianeHHi KpeautHoro moroBopy, bank mae
MpaBoO TeperisHyTH YMOBH KpeauTHOTO MOTOBOpPY, BKJIIOYAIOYM HAapaxyBaHHS BiJICOTKIB Ta iHIII (iHAHCOBI yMOBH, 3
MOMEHTY YKIIaJieHHs KpeauTHOTo H0roBOpY, CTATHYTH 30MTKH B CyMi HapaxOBaHHUX MPOIICHTIB 3a mnepion aii JloroBopy B
MMOBHOMY 00Cs3i.

11.3.61. VY pa3i BUHUKHEHHS NOPOCTpOoUeHOI 3aboproBanocti 3a Kpemurom Oinbiie Hixk 180 (cto BicimamecsT)
KaJleHJAapHUX THiB, baHk Mae mpaBo B 3MiHUTH po3Mip Komicii 3a O6cnyroByBanHs Kpeauty (y pa3si HasBHOCTI). B Takomy
BHMAAKY Komicis 3a O6cmyroByBanHs Kpenuty BctanoBmroeTses B po3mipi 0,01% Bix cymu Kpenury.

11.3.62. B pasi 3acrocyBanns bankom npaBa Ha 3MiHYy po3mipy Komicii 3a O6cayroByBanus Kpenuty (y pasi HassBHOCTI)
B TOpsAAKY, mependadeHomy myHkToM 11.3.61. mporo Pozmimy JAKBO, bank mae mpaBo HapaxyBaTu Ta CTATHYTH 3
[Mo3uuanpHuKa mTpad y po3mipi 5% Bij cyMu HEBUKOHAHOTO 3000B’s3aHHs. [Ipu 1iboMy y pasi, K10 3aKOHOJAABCTBOM
VYkpainu npotsirom aii KpeantHoro noroBopy OyayTh BCTAaHOBIJIEHI iHII, BIIMIHHI BiJl BKa3aHUX y LIbOMY IyHKTi pO3Mipu
mrpady, Horo ckacyBaHHs, a00 BCTaHOBJICHA iHINA BiNOBiJANbHICTh, baHK, Ipy HapaxyBaHHI Ta/ab0 CTATHEHHI TaKUX
mrpadiB, KEpyBaTUMETHCS HOPMaMH YHHHOTO 3aKOHOJaBCTBA.

11.3.63. 3ampomonyBatu Kitieaty (Ilo3nyanmesHuKy) Ha CBii po3cyn HacTymHi Bapiantu PecTtpykrypuzarii
3aboproBaHocTi 3a Kpennrom:

— 3MiHa rpadiky morameHHs 3a00proBaHOCTi 32 KpEAUTOM Ta/ab0 MPOLEHTAMH;
— 3MiHa po3Mipy IPOLIEHTHOT CTaBKH Ta/abo KoMmiciii (y pa3i HassBHOCTI);

— 30UIBLICHHS CTPOKY KPEIUTYBaHHS;

— PpEeCTPYKTYypH3allisi MPOCTPOUYCHOT 3a00PTOBAaHOCTI;

— ckacyBaHHs (TTOBHICTIO a00 YacTKOBO) HapaxoBaHWX Ta HeciuiadeHUX l[lo3wmuanbHUKOM IMTpadHUX CaHKIIIT
(mrpadu, neHi Ta iH.)


https://uk.wikipedia.org/wiki/%D0%A6%D0%B8%D0%B2%D1%96%D0%BB%D1%8C%D0%BD%D0%B5_%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%83%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5_%D0%BF%D1%80%D0%B0%D0%B2%D0%BE

11.3.64. Bimmosutu Kiienty (Ilo3nuanpHuky) y mpoBeneHHs Pectpykrypmsamii 3a0oproBaHocTi 3a Kpemutom y
BHITAJIKy BHUSABJICHHS I Yac TEPEBIpKH HEAOCTOBIpHOi iH(poOpMarii Ta/abo0 HETOCTOBIPHOCTI ITOKYMEHTIB, Ta/abo
HEeraTHBHOI iH(popMallii, sSika MOKe IPU3BECTH JI0 30UIBIICHHS KPEJAUTHUX PU3HNKIB baHky.

11.3.65. 3amydatu KOJIEKTOPCHKY KOMITAHIIO JJO BPETYJIIOBAHHS MMPOCTPOUCHOI 3a00proBaHoCTi 3a JJoroBopoM, a Takox
nepefaBaTH iHIIIA 0co0i CBOI MpaBa KpemuTopa 3a MPaBOYMHOM BiJCTYIUICHHS TpaBa BUMOTH/(akTopuHTy 0e3 3roan
Knienra. ¥V Bunaaky Takoro BinctyruieHHst bank 30008's13annii moBigomutu npo 1e Knienra mpotsirom 10 pobouux aHiB 3
natu Bincryminenss. [lopsaok moBimomienns Kiienra pernamentyethbest Poszminom 6 Yactuam 2 nporo JJKBO

Bank Takox Mae mpaBo y OyIb-sIKHMid Yac Ta BUKJIIOYHO Ha BIACHUH pO3CYA 3A1HCHUTH 3aMiHy cBo€i croponu (banky) Ha
iy ocoOy, mpu oMy KitieHT He Mae nipaBa 6e3 okpemoi 3roau banky BifcTymnaru Oyb-sSKi CBOI BAMOTH TPETiM oco0am
a0o 3milicHIOBaTH 3aMiHy cBO€i croponu (KiienTa) Ha iHITY 0c00y.

11.3.66. 3Bepratcs OO TpeTiX ocid y MOPsAKY Ta Ha yMoBax, nepeadaueHux 3akoHoM Ykpainu «IIpo cnoxuBye
KpeIUTyBaHHI), 3 METOI0 iH(GOpMyBaHHS NMpo HeoOXimHicTh BukoHaHHA Kiientom (Ilo3nmuanpHHKOM) 3000B's3aHB 3a
JoroBopoMm 1 Take mpaBo mpsMo mependadeHo ymoBamu JloroBopy. Ilpm mpomy banky 3a00poHSETBCA MOBILAOMIATH
iHpopmanito npo yknaaeHHs Kmientom (IlozuuansHuxom) JloroBopy, HOro ymoBHM, cTaH BHKOHAHHS, HasBHICThH
npocTpoueHoi 3a00proBaHocTi Ta il po3Mip ocobam, siki He € cTopoHolo [loroBopy. Taka 3a00poHa HE HMOIIMPIOETHCS Ha
BHITAJIKVM TTOBIIOMJICHHSI 3a3HaueHOi iHdopMalrii TpeTiM ocobam, B3aeMOdis 3 SKUMH IependadeHa JloroBopom Ta ski
HaJany 3roJly Ha TaKy B3a€MOJil0, a TAaKOX Ha BUNAJKHU mepeAadi iHdopmalii mpo mpocTpoyeHy 3a00proBaHiCTh TPETIM
ocobam, B ToMy uucii O0mu3bkuM ocobam Kiienrta (Ilo3uuanbHuka), i3 AOTpUMaHHSIM BHMOTr 3akoHY Ykpainu «lIpo
CIIOKHMBYE KPEAUTYBAHHS».

11.3.67. 3niiicHioBatH (ikcawiro (3amuc) y cnocid, Bu3HaueHui baHkowMm, ycix 0e3 BUHATKY Tene(OHHUX PO3MOB MiX
KitienToM (BIacHMKOM TIEpCOHAIBHMX JaHWX) Ta bamkoMm; 3mificHioBaTH (OTO3HOMKY Ta/abo Bimeodikcarriro,
BijeocrioctepexenHs: KiieHTa (BIacHWKa MEPCOHAIBHUX JaHWX) Wi 4ac HajaHHs/kopuctyBaHHs [lociyramu banky;
BUKOPHUCTOBYBAaTH Taki GoTorpadii, ayaio- Ta Bijeomarepianu B sSIKOCTI goka3iB. KiieHT (BIacHUK MEpCOHANIBHUX JTAHHX )
MiATBEpKYy€E (TapaHTye), IO MEPCOHANBHI JaHi Qi3UYHUX 0Ci0, sIKi epeaaroThcst baHKy, 3MiHCHIOETHCS 3a 3T0JJOK0 TAKHX
¢i3MIHUX 0cCi0, SKi MOBIMOMIICHI PO BimOMOCTI, 3a3HaueHl B 4.2 cT.12 3akony Ykpaiam «IIpo 3axmcT mepcoHaIbHUX
JAHUX.

11.3.68. Hapamatu iHImMM HagaBadaM IDIATLKHUX MOCTYT (Y TOMY YHCIHI iHITAM OaHKaM) iH(opmariii, o MICTUTh
0aHKIBCHKY TaeMHUITI0 (y TOMY YHCII CTOCOBHO BIIOMOCTEH mom0 pyxy KomTiB 3a Paxynkamu Kiienra), Ha
MiATBEPHKEHHS! CIPABKHOCTI/IOCTOBIPHOCTI HAJAHUX JOKYMEHTIB, a TAKOXK MiATBEPAXKYBaTH iHOPMALIiI0 Ha eNEKTPOHHI
3allUTH IIEHTPAIFHUX OpPTaHiB BUKOHABUOI BIIAJM, IO PEai3ylOTh JEpKaBHY MOMTHKY y chepi 3abe3meueHHs] OXOPOHU
mpaB i CBOOO/I JIFOIMHU, IHTEPECIB CYCIIUTLCTBA 1 AepKaBU, IPOTUIIT 3TOYMHHOCTI TOIIIO.

11.3.69. Hapasaru Knienty indopmaito, sika MiCTUTh peKJIaMHO-1HQOpMaiiHUHA XapakTep (B TOMY YHCII IIOJI0 HOBUX
Ta AIF0YMX MPOIYKTIiB Ta mociyr bauky Ta iHmry indopmaniro), Kananamu xomyHikattii, mpu poMy KitieHT moromkyerscs
3 THM, IIIO PO3yMi€ Ta puiiMae Ha cebe BCi pU3UKH, MOB'sA3aHi i3 HanpaBieHHsM baHkoMm Takoi iHopMalii B eleKTpoHHIl
¢dopMi, Ta MOTOKYEThCA 3 THM, 10 baHK He Hece BIINOBINANBHICTH 32 HEMOXIHMBICTh oTpuMaHHs KiieHTOM Takoi
iH(dopMarlii y pasi HaJaHHS HEIOCTOBIPHHMX AAaHWX IOJO OTPUMYyBada Takoi iHdopmarii Ta/abo BincytHocti y KiieHTa
TEXHIYHUX Ta/a00 TEXHOJOTIYHUX MOKJIMBOCTEH OTpUMaHHA iH(opMarlii nogarkoBuMu 3acobamu indhopmysanas. CBOIO
3rofy Ha iHpopMyBaHHsS baHKOM 3a TOTIOMOTOIO OJAaTKOBHUX 3aco0iB iHGopMyBaHHA KiieHT Hagae mij yac yKiIagaHHS
JloroBopy npo HafaHHS MOCIYT.

11.3.70. bank Ta/abo Tpeti ocobu 3a 3aBAaHH;IM baHKy MaloTh TpaBo Il Oyab-IKUX IIiJIeH 1 B OyIb SKii KiTBKOCTI (B
TOMY YHMCIIi, aJie He BUKIIIOYHO: U1 noBinomienHs npo 3miny AKBO, Tapudis, akTuBarii 101aTKOBUX MOCTYT, aKTyami3amii
KOHTaKTHHUX JaHWX, 3aKpuTTs PaxyHky, iHopMyBaHHSA mpo po3Mip 3aboproBaHocTi 3a Kpeantom, moBimoMIeHHS PO
akiii, mojii, MPOMO3uIlii, HOBI MOXJIMBOCTI, IO 3JAIACHIOIOTHCA bBaHKOM, MPOBEICHHS OMUTYBaHHS NP0 SIKICTh
00ciTyroByBaHHs, TUCTaHIiiHE 00CIyroByBaHHs, OQOPMIICHHS TUIATIKHUX JTOKYMEHTIB TOIIO, Y TOMY YHCIIi OTPUMAaHHS
srogu KitieHTa Ha BHIIEBKa3aHi [ii) BCTAHOBUTH KOHTAKT i3 KirieHTOM Ta/ab0 oco0amu, KOHTAKTHI NaHI SKUX HagaHi
Kiienrowm, (HanpaBuTH BiATIOBIAHE MTOBIIOMIIEHHS/BUMOTY ), BUKOPUCTOBYIOUH Oy 1b-siki Kanamn komynikamii. [Tpu isomy
KiieHT o3HallOMJICHMI Ta MOTOMXYETHCA 3 THM, LIO HECE MEPCOHAJIbHY BiANOBIAANBHICTH 32 OTPUMAHHS 3TOAU BiX
KOHTaKTHHX OCi0 Ha repeaady iX NepCOHAJIIbHUX JaHHUX, a TAKOXK HAJIa€ CBOIO 3Tr0ly HA BCTAHOBJICHHS TAaKUX KOHTAKTIiB Ta
HaIpaBIeHHS HOMy Ta/ab0 KOHTakTHHM oco0Oam baHkom Ta/abo TperiMm ocobamu Oynb-sSKHX TOBIJOMIICHb BKAa3aHUMHU
Kananamu xomywHikamii. 3a OakanHsMm KiieHT Moke BiZIMOBHTHCS BiJi OTPUMAaHHS PEKIAMHHX MaTepialliB IIISIXOM
3BepHeHHs B LlenTp TypOoTu.

11.3.71.  IninitoBatu 3mian ymoB JKBO, [IpaBun kopucTyBaHHS IUIaTiHKHAMHU KapTkamu, TapudiB Ta/ado Tapuduux
IUIaHIB B MOPSAKY, nependaueHoMy JloroBopom.

11.3.72. Binmosurucsk Bix JloroBopy/iHimiroBaTi po3ipBanHs JoroBopy B mopsnaky, nepeadadenomy JIKbBO.

11.3.73. Bumaratu HanexHoro BHKOHaHHS KitieHTOM cBOiX 3000B’s3aHb, mo mependadeni JloroBopom Ta/abo
3aK0HOIaBCTBOM YKpaiHH, a TaKOK 3000B’s13aHb, 110 € KOPECITOHAYIOUNMU 3 TIpaBaMu baHky, 110 BcTaHoBIIeH] JloroBopom
ta/abo 3akoHonmaBcTBOM YKpainu. HapaxyBanHs Ta cTsarHeHHs baHkom mrpadHuX caHKIIH, sKi 3a3Ha4YeHi y JloroBopi Ta
B Tapudax, € mpaBom, a He 3000B’s13aHHAM baHKy.



11.3.74. bank Takox Mae iHIII TpaBa, nependadeHi JloroBopom Ta/abo YMHHUM 3aKOHONABCTBOM YKpaiHH, a TaKOK
mpaBa, M0 € KOPECIOHAYIUNMH i3 000B’s3kamu KitienTta, Bu3HaueHHME J[oroBOpOM Ta/a00 YMHHUM 3aKOHOJTABCTBOM
Ykpainu.

11.3.75. VY pasi macrannas llomii mopymenHs (miacTaBd Ui JOCTPOKOBOTO BHUKOHAHHS) BHMAaraTH TOCTPOKOBOTO
BUKOHAHHS BCiX 3000B’s3aHb [lo3uuanpauka/KimieHTa 3a BIANOBIIHUMH KPSIUTHUMU JOTOBOPAMHU Ta 3aCTOCYBATH IHIII
nepeadaueHi HUMU NpaBoBi Hachiaku. [lonmiero mopymieHHs (IiJCTaBOO s JOCTPOKOBOTO BUKOHAHHS) 3a OY/b-SIKUM
KPEAUTHUM JIOTOBOPOM / JIOTOBOPOM TIpO HalaHHS KpeAWTHOI JiHii / oBepapadTy, ykmageHnM Ha mifacTaei nporo JJKBO,
cepen IHIIoro, €:

- BUHUKHEHHS IPOCTPOYCHHS BUKOHAHHSI IPOIIOBUX 30008’ s13aHb [lo3nyansauka/Kiienra nepen bankom 3a Oyab-
SIKUM 1HIIIAM KPEAUTHUM, (hiHAHCOBUM YU 3a0€3MeTyBATBHAM JOTOBOPOM, YKJIAJACHUM 3 baHKOM, HE3aIeKHO Bil
JlaTh WOT0 YKJIAJICHHS;

- HeBUKOHAHHS 200 HeHalIe)KHe BuKOHaHHS [To3mdansarukomM/KitieHTOM Oy Ib-SKOT0 1HIIIOT0 30008’ s13aHHS 32 0y Ib-
SKHM JIOTOBOPOM, YKJaJIeHUM 3 BaHKOM, SIKIIO BIAMOBIJIHO IO YMOB TakOro JIOTOBOPY II€ € MiJCTaBOIO JUIs
JOCTPOKOBOTO BUKOHAHHS, TIOCTPOKOBOTO CTATHEHHs 3a00proBaHoCTi abo 3aCTOCYBaHHS iHIIOIO mepeadadeHoro
JIOTOBOPOM TIPABOBOTO HACIIKY;

- HACTaHHS MIJICTaB JIJIsl JOCTPOKOBOTO CTATHEHHS 3a00proBaHocTi a00 Bu3HaHHs [lo3udanpauka/KitieHTa Takum,
10 MOPYIINB YMOBH OY/b-SKOTO 1HIIOrO JOTrOBOPY 3 BaHKOM, HE3alekKHO BiJf TOTO, UM CKOPUCTaBCs baHk CBOIM
MIPaBOM Ha JOCTPOKOBE BUKOHAHHS, IOCTPOKOBE CTATHEHHS 3a00pPTOBaHOCTI 200 3aCTOCYBAHHSI 1HIIIOTO TIPABOBOTO
HACIIIIKY 32 TaKUM JOTOBOPOM.

Hacranus Oyp-sK0i i3 3a3Ha4eHIX 00CTaBHH € CAMOCTIHHOIO Ta JOCTATHLOIO MiACTaBOIO I BU3HAHHA ii [Toziero
nopymeHHs (IiACTaBOIO IS JOCTPOKOBOTO BUKOHAHHS) 32 BiAMIOBIAHUM KPEIUTHHM JOTOBOPOM Ta 3aCTOCYBaHHA baHKOM
nepeadaueHUX HHUM MPAaBOBHX HACHIJAKIB, y TOMY YHCIi BHUMOTH MpPO JOCTPOKOBE BHMKOHAaHHS BCiX 3000B’A3aHb
[No3uuansauka/Kiienra.

3000B's13anHsa banka
11.4.bank 3000B’SI3y€THCS:
11.4.1. Hayie)xHuM YMHOM BHKOHYBATH CBOi 3000B’s13aHHS 3a JloroBOpOM.

11.4.2. Bigkpuru Knienty [ToTounuii paxyHok/[loTounuii paxyHok 3 kapTkoto mpoTsroM 1 (ogHoro) Po6ouoro gus Ha
MmiacTaBl MTOKyMeHTIB, momanux Kiientom 3rigHo JloroBopy Ta 3akoHomaBcTBa YKpaiHu. bank BimkpuBae KitieHTy
[Morounnii paxyHok/I[loTouHMII paxyHOK 3 KapTKOIO JIUINE Iicisl 3/idcHeHHs 3axoniB ImenTtudikanii, Bepudikamii ta
Hanexxnoi nepeBipku Kiienra, mepeabadeHnx 3akoHOM Hpo 3amo0iraHHs Ta MPOTHAIIO Jieraiizamii Ta HOpPMAaTHBHO-
MpaBOBUMU akTamu HarioHanpHOTO OaHKY 3 TUTaHb (HiHAHCOBOTO MOHITOPHUHTY.

11.4.3. 3abe3neuntu cBoeyacHe 3ilicHeHHs [lmaTiKHMX omepauiii Ta PO3paxyHKOBO-KACOBOTO OOCITYroBYBaHHS 3a
ITorounum paxyHkoM /IIOTOUHHUM paxyHKOM 3 KapTKOIO, Ta BUKOHYBAaTH 3a JOpy4eHHsM (3roporo) Kiienta B mexkax
3amumKy KomrTiB Ha IlorounoMy paxyHKy/IloTodHOMY paxyHKY 3 KapTKOIO IUIATDKHI omeparii, sKki mepemdadeHi
3aKkoHO/AaBCTBOM YKpaiHnu Ta JloroBopom.

11.4.4. 3apaxyBaru rpoIoBi KOmTH, 0 Hamidmum Ha [lorounuit paxyHnok Kirienra / IToTognmii paxyHOK 3 KapTKOIO, 3a
YMOBH TMPABUIIBHOTO 3alOBHCHHS MPU3HAYCHHS IUIATEXKY 1 PEKBI3UTIB OTpUMYyBada, B JICHb HAJXOJKCHHs 10 baHky
BignoBimuoi [TnarixkHoi iHCTpykmii. Skmo [lnartikHa iHCTpyKIis Hamidnuia g0 baHky B micisonepaiiifiHU# 4ac, TO
3apaxyBaHHs KomTiB Ha [lotounuii paxyHok / [loTouHMi paXyHOK 3 KapTKOIO MOXe 37iliCHIOBaTHCS HacTyImTHOTO Po6ovoro
nmas. [lpw 1IboMy KOINTH, MPUHHATI y BHXIiTHI a00 CBATKOBI IHI, 3apaxoByIOoThcs Ha llotounuii paxyHok / [ToTounmit
paxyHOK 3 KapTKOO B mepiiuii PoOounii IeHb Miciis BUXiIHUX a00 CBATKOBUX (HEpOOOUMX) JAHIB.

11.4.5. Crmucysatu 3 [lotounoro paxynka/[loTouHoro paxyHka 3 KapTKOIO CYMH, BHCTaBJICHI 0 OoIutath baHkom abo
IHIIMMHU ydacHuKaMu [1aTiKHUX cucTeM 3a onepaliii, 3airicHeni Kiientom ta/a6o lepxarensmu Jlogarkosux I1K, Ta/abo
JloBipeHOIO 0CO0OK BINMOBIAHO IO CTPOKIB, BU3HAUCHHX NpaBuiamu [I1aTiKHUX CUCTeM. Y BHIIAJKy HEKOPEKTHO
BUKOHaHOI Ta/abo Heno3BoneHoi [InarixkHoi onepamii BYMHNTH Aii BignoBigHO 10 3akoHomaBcTBa. [IpuMycoBe crimcaHHs
koriTiB 3 [ToTouHoro paxyHky/I[10TOYHOrO paxyHKY 3 KapTKOK BUKOHYETHCS BaHKOM TINBKH y BHITaKax, HepeadadeHnx
3akoHOMaBCTBOM a00 y pa3i 3aKpUTTs paxyHKY 3a iHiniaTuor banky (3anumiok komtiB KiieHTa mepepaxoByeThCs Ha
PaxyHOK JUIs 00JIiKY KOLITIB 32 HEJIIOUUMH paxyHKaMH).

11.4.6. Y Bunanky OsioxyBanHs [LmaTikHoi kapTku noBimomutu Kiienta ta/abo [epxkatens [Homatkopoi [1K mpo
3nificHeHHs 610KyBaHHs [LnaTi>xHOT KapTKH 32 KOHTAaKTHOIO iHpopMalli€ro, HagaHow KilieHToM y BiAMOBiIHOMY TOKYMEHTI
BCTaHOBJIEHOT bankoM dopmu.

11.4.7. lomicsuHo rOTyBaTH BHIHUCKM 0po pyx TPOIIOBHX KOIWITIB 3a MHUHYIMH wMicsiup 1o Ilotounomy
paxyHnky/lIloTounomy paxyHKy 3 kKapTkoro. [HpopmyBatu Kiienta npo cran [lorounoro paxysky/IloTounoro paxyHky 3
KapTKoI0, 3MiHM Tapudis, y mopsaKy, BCTaHOBIEHOMY JloroBopom.

11.4.8. 3a6nokyBatu IloTOYHHHE paxyHOK 3 KapTKOIO y BHNAaAKy 3BepHeHHs KiieHTa 3 mpuBomy BTpaTH (BUKpaICHH:)
IInari>xkHoi KapTKu, KoMmmpomeTamii pekBi3uTiB IlmaTixkHOI KapTKW/iHAUBIAyanpHOI 00MiKoBOT iH(OpMamii abo



nepcoHaNbHUX ineHTHdiKkaniianx nanux Kiienra, ta posomokyBatu [loTOuHMII paXyHOK 3 KapTKOI TpH OTpUMAaHHI
MUCHMOBOI 3as1BH BiJ Kitienra.

11.4.9. Ha mingcraBi nuceMoBoi 3asBu KiieHTta Bugatu oMy HoOBy [lnaTikHy KapTKy B3aMiH BTpadeHOI YM BUKPalIeHOT
3TiTHO MIFOYMX HAa MOMEHT BHAadi Tapudis Ta micis omtati KitieHToM BCiX HEOOXIMHUX IUIATEXKiB, BU3HAYCHUX YMOBaMH

Horogopy.

11.4.10.3pilicHuTH KiHUEBUI po3paxyHOK y pasi 3akputtsa Kiientom IloTo4HOTO paxyHKY 3 KapTKOWO mpOTATroM 45
(copoka II’ATH) KaJeHAAPHUX AHIB ITICJI1 OTPUMAaHHS 3asBU IIPO 3aKPUTTS TAKOro PaxyHKy Ta MOBEPHEHHS BCiX BUAAHUX
[Tnati>xHUX KapToK 10 baHky.

11.4.11.HapaxoByBaTH IpPOIEHTH Ha 3aJUIIOK KOmTiB Ha [ToTounomy paxyuky/[loTouHoMy paxyHKY 3 KapTKOIO 3TiIHO 3
yMoBamHu JloroBopy Ta BiJIOBITHO JI0 3aTBEP/KEHHUX Y baHKy MpOLIEHTHUX CTaBOK.

11.4.12.HagaBaTtu iHhOopMamiitHO-KOHCYIBTaIIiHY gormoMory KitieHTy 3 muTaHb 0O0CITyroByBaHHS PaxyHKy, BUKOHAaHHS
[MnaTixHUX omepariid, po3paxyHKOBO-KacOBOTO OOCITyrOBYBaHHs PaxyHKy Ta 3 MHTaHb YKIJIaJaHHsS 1 BUKOHAHHS YMOB
Horosopy, indpopmysatu Kiienta npo airoui Tapudu nuisxom po3milieHHS BiANOBiAHOI iH(opMmalii B MpUMILICHHSIX
Banky Ta Ha Caiiti banky y nopsiiky Bu3HaueHoMy ymoBamu Jlorosopy.

11.4.13.T'apanTtyBatu TaeMHUIIO OaHKIBCBKMX paxyHKiB, ONepallii 3a paxyHKamH 1 Bizomoctel mpo KiienTa BiamoBinHO
10 ymoB JloroBopy Ta 3akOHOAaBCTBaA.

11.4.14. TJorpumyBatuch KoH(igeHUIHHOCTI iHpOpMaLii, oTpumaHoi BiamoBizHO a0 ymoB JloroBopy. JloBimka mpo
BigkputTs [lorounoro paxynky/I[lorouHoro paxyHky 3 KapTKo0, iH(pOopMallis po Horo cTaH i 3aIMIIKH KOIITIB Ha HHOMY
HaJaeThCs TUTBKU KITieHTY, a TakoXk TPETiil CTOPOHI y BUNIaAKaX, IepeadaueHnX 3aKOHOMaBCTBOM Y KpaiHM.

11.4.15.Po3rnsayTu 3BepHeHHs1 KiieHTa BiANOBIAHO 1O YMOB Ta CTpOKiB 3akOHOAaBcTBa YKpaiHu, mpaBuil IlnaTixHux
cucteM, BHyTpimHIX npaBwin baHKy, y TOMy 4YHCIi po3TsHyTH 3asBU (moBimomieHH:s) Kiienra (momani KiientoMm y
BinminenHi banky) momo BuUKOpHCTaHHS TUIaTDKHOTO iHCTpyMmeHTy (IInmaTikHOi KapTKM), TOMMIIKOBHX, HEHAJICKHHX,
HEaKIEeNTOBaHUX IJIATIXHUX ONEepalii, iHIMIHOBaHUX 3 BUKOPHUCTAHHSAM TaKOTO IUIATiKHOTO iHCTpymeHTY (IlmaTixHOi
KapTk#), HazaBaTh KilieHTy MOXIHUBICTD OAep)KyBaTH iH(GOpMaLil0 NPO XiA Ppo3risiny 3asBU (MOBIAOMICHHA) 1
TTOBIIOMJIATH B ITUCEMOBIM (POpMi TIPO pe3yIbTaTH PO3TIIAY 3asBH (IIOBiTOMIICHHS ).

11.4.16.Cnosictutu Kiienra npo ¢axt posipanus JJoroBopy, KpimM BUNaAKiB 3a3Ha4€HUX B MyHKTI 17.3. miapozaimy 17.
«3akpurtsa [lorounoro paxynky ta Ilorounoro paxyHky 3 kapTkoro» Pozminy 1. «Ilorounnii paxyrnox» Yactunau II JIKBO
IUIIXOM HanpasieHHa KilieHTy moBiTOMIIEHHS MTMCEMOBO Yy CIOCiO Ta y CTpOKH BU3Ha4eHi /JoroBopom.

11.4.17.BimmoBuTHCS Bin BCTAaHOBIIEHHS (IMiATpUMaHHS) AIIOBHX BiTHOCWH/BimMOBHTH KITieHTY y BIAKpHUTTI paxyHKa
(obcryroByBaHH1), y TOMY YHCII OUIAXOM PO3ipBaHHS AUTOBUX BITHOCHH, 3aKPHUTTS PaXyHKY/BIIMOBUTHUCS BiJl TPOBEICHHS
¢iHaHCOBOI omepalii, y BUNajgkax nependoaueHux 3akoHOJaBCTBOM Ta J[oroBopom, 30KpemMa, ajie He BHKIIOYHO, Y pasi
HeHaganHs Kiientom inpopmarii Ta/abo 1oKyMeHTiB, HEOOX1IHUX [ BUKOHaHHA baHKOM BUMOT 3aKOHOJAaBCTBA, Y TOMY
YHCIi BAMOT 3aKOHY PO 3ano0iranHs Ta mpoTuiito geraizamnii Ta [locranosu [Ipasninas HanionansHOro 6aHKY YKpainu
«IIpo po3kpuTTs iHPOPMALii 100 3B’SI3KiB KIIIEHTIB 13 JIepKaBolo, 10 3AIHCHIOE 30pOiHy arpecito mpoTH Y KpaiHm» Bix
16.03.2023 Ne26, y BiAMOBITHOCTI 10 BUMOT 3aKOHOAABCTBA 3 MUTaHb (DIHAHCOBOT'O MOHITOPHHTY.

11.4.18.3ynuanTy poBeaeHHs (QiHAHCOBOI omepamii y pa3i BUHUKHEHHS Mi03pH, 10 BOHA MICTHTh O3HAKW BYMHEHHS
KPUMIHQJIEHOTO IIPAaBOIOPYIICHHS, BH3HAYeHOro KpUMIHATBFHUM KOJeKcOM YKpaiHu Ta/ab0 B IHIIMX BUMAJKaXx,
repenoadeHnX 3aKOHOIaBCTBOM Y KpaiHH, B TOMY YMCII 3 3aKOHOAABCTBA PO 3aM00ITaHHS Ta MPOTHUJIIIO JIeraizatii.

11.4.19.1Tpu3ynuanTi/3yniuauty 10 30 KaleHIapHUX OHIB 3liHcHeHHs (iHaHCOBOI ((iHaHCOBHX) omnepaii (onepaiii) B
nepeadaueHOMY YMHHUM 3aKOHOJABCTBOM IOPSIAKY, @ TaKOX 3aCTOCYBAaTH 1HIII 3aXOXM IEPECTOPOrH MpPU HasBHOCTI
MJICTaB, TepeadadeHnx: 3aKOHOM TIpo 3amoliraHHs Ta TPOTHIIIO Jeramizamii, 3akoHoM Ykpainm «lIpo caHKITii»;
HOpMaTUBHUMH akTaMu HarionanbsHoro 6aHKy YKpaiHu, siKi peryiIroroTh 31iHCHeHHs 6aHKaMH (pJiHaHCOBOTO MOHITOPHHTY,
BuytpimHiMu npaBunamu banky 3 muTaHb 30iHCHEHHs (JiHAHCOBOIO MOHITOPHHTY a00 IHIIMMH HOPMaMu YHHHOTO
3aKOHOAABCTBA YKpaiHM Ta MIDKHApOOHHMX AOroBopiB YKpaiHu. lIpu3ynuHeHHS/3ynuHEeHHs 3AificHeHHS (iHaHCOBUX
oTieparliid, Bi/MOBa BiJ iX NPOBEICHHS 3iMCHEHI BiAMOBIIHO 0 YMHHOTO 3aKOHOJIABCTBA Ta MIKHAPOJIHUX JIOTOBOPIB
VYxpainu, BayTpimHix npasun banky 3 nutanp 37iiicHeHHS (iHAHCOBOTO MOHITOPHHTY, BHKJIIOYAIOTh BiAMOBiJAIBHICTD
Banky i #fioro npalliBHUKIB 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHSI BiIMTOBIAHUX 3000B's13aHb Mepe/1 KIIi€HTaMU.

11.4.20.3amopo3uTH 6€3 orepeAHFOTo MoBigoMIeHHs KitieHTa akTHBH, IOB’s13aH1 3 TEPOPU3MOM Ta Horo (iHaHCyBaHHSM,
PO3IOBCIOKEHHSAM 30p0i MaCOBOTO 3HHUIIEHHS Ta HOTO (DiHAHCYBAHHSM Y MOPSIKY, HepedaueHoMy 3aKOHOJaBCTBOM IIPO
3ano0iraHHs Ta MPOTHIL Jieraizarii.

11.4.21.3a06nokyBatu aktuBHu Kiienta Ha BuKoHaHHs 3akoHY Ykpainu «IIpo caHkmii».

11.4.22.3a 3BepHennsiM KiieHTa, 01MH pa3 Ha KajleHAapHUH Micsab Oe301uiaTHO HajaBaTi KimienTy Bunucky 3a [Torounnm
paxyHkoM/ITIoTOYHUM paxyHKOM 3 KapTKOIO 32 TaKUH MicsAlb y €JIEKTPOHHIH (opMi HUILXOM HampaBieHHs Ha e-mail, y
Mo0insHOMY 3acTOCyHKY Ta/abo Ocobucromy kabineri CalTy HagaHHS TOCTYT Ta/ab0 NIISXOM HAJAaHHS Y TANepoBii
dhopwmi y Binminenni banky.

11.4.23.V pazi opopmuenns Jlepxkarento nepconidikoBanoi (imeHHoi) [ImaTikHOT KapTKH, Mics HAMMCAHHS BiAIOBIIHOI
3asgBU Ta/abo cruiatk KoMmicii 3a odopmiteHHs/00cmyroByBanHs Kaptkm (mo Moxke OyTH mependadeHe yMOBaMHU



0aHKIBCHKUX IOCIYT) 3MIMCHATH 11 akTHBamio nmpu orpuManHi Kiiearom [lnaTixkHOT KapTKH Ha MiACTaBi 3BEpHEHHS 10
banky.

11.4.24.Y pasi BctanoBneHHst bankom ¢akrty iMoBipHOT Kommpomeranii Kaptku inpopmysatu Knienra no tenedony ado
€IEKTPOHHOIO TIomTOoI0, abo iHmmMmu KaHamamm KoMyHIKamii mpo HEOOXimHIiCTh OnokyBaHHs I[lmaTikHOI KapTKH Ta
MPUYMHU Takoro OJIOKYBaHHS, Ta MPO HEOOXiAHicTh 3BepHeHHs Kitienta no banky mis opopmuenHs HoBol IlnaTi>kHOT
KapTKH BHACTIIOK 11 KOMIpoMeTallii, B OPSAKY, BU3HaueHOMY [loroBOpoOM.

11.4.25.Y Bumangky oTpuMaHHSI THCEMOBOTO 3anepedeHHs KirieHta momo CripHHX ONeparlii, MpOBECTH PO3CIiTyBaHHS B
CTPOK, BCTAaHOBJICHUH 3aKOHOAABCTBOM Y Kpainu, npasuiamu [lnaTixkHoi cucremu Ta BayTpimniMu npaBuinamu banky. ¥
BUIIAJKYy 3aBEpIICHHS PO3CIiTyBaHHA Ha KopucTh KiieHTa, 3apaxyBaTu Ha [loTOYHMIA paxyHOK 3 KapTKOK KOIITH IO
CrmipHUX oItepartisx, a TakKoX yCix HapaxOBaHHUX i CITUCAHUX MPOIICHTIB (3a HAIBHOCTI).

11.4.26.1Ipwuiinstu rpomoBi komTH Bix Kimienra (Bknangnuka) Ha PaxyHok, 3 ypaxyBaHHSIM yMOB, BU3HaYeHUX J{OrOBOpOM.

11.4.27.1loBepuyTn cymy Bknanmy, HapaxyBatu Ta crutatutu Kiienty (Bxnamauky) mporeHtd 3a Bkmagom 3rigHo 3
yMOBaMH, BU3HAYEHUMU J[0rOBOpOM.

11.4.28.HagaBatn Knienty (Briagawky) iHopMamiro momo BiIKPUTTS, BUKOPHUCTaHHA Ta 3akKpUTTA BKiIagHOTO
(IIenmo3uTHOTO) PaxyHKY, CYMH HapaxoBaHUX 32 BKamoM mpoueHTiB.

11.4.29.36epiratu Taemuuiio Brinany 3 ypaxyBanasm sumor JIKBO.

11.4.30.Y pa3i HeBUKOHAaHHS (HCHAIEKHOTO BUKOHaHHS) BUMOT JloroBopy OaHKIBCHKOrO BKJIAAy (AEMO3HUTY) NPO
TTOBEpHEHHS BKJIAAy (Aemo3uTy) abo Horo 4acTHHU:

1) npwuiinsaTu Big BrnagHrka 3asBy Ha MOBEPHEHHS KOIITIB (JaJli y IbOMY IYHKTI - 3a51Ba);

2) MUCBMOBO TMOBIIOMUTH BxiajgHuka mpo naty B3sTTS 3asBH Ha 00Nk baHkoM, 3 BKa3zaHHSM NMPUYMHU HEBHUKOHAHHS
(HeHane)KHOTO BUKOHAHHS) BUMOT JOTOBOpPY OaHKIBCHKOTO BKJIaAy OJHHMM 13 HACTYMHHX CHOCO0iB, oOpaHnx bankom Ha
BracHu# po3cyn: CMC-moBimOMICHHSIM/TIOBIIOMIICHHSM depe3 MeceHmxkep, 3apeecTpoBanuii Ha DiHAHCOBUN HOMEpP
tenedony/Push-nosinomnennsmM y MoOiTbHOMY 3aCTOCYHKY/3ac00aMU MOIITOBOTO 3B’SI3KYy/ JIUCTOM-TIOBIJOMJICHHSIM Ha
eNleKTpoHHY aapecy Kiienra, 3a3HadeHnME B AHKeTi-3a51Bi Ha ykiagaHHs JloroBopy OaHKiBChKOTrO BKiIagy (a0 B iHIIOMY
JOKYMEHTI, BcTaHOBIIeHOi baHKOM opmu), a0 IHITUMHU TEXHIYHUMU 3aC00aMHU 3B'SI3KY;

3) B34TH 3asBY Ha OOJIK 32 BiJIIOBIIHUM 110320aTaHCOBUM PaxXyHKOM.

bank 3000B's13aHMII BUKOHATH BUMOTY JIOTOBOPY OaHKIBCHKOTO BKJIAAY Ta ICJISA OBEpHEHHS BKiamy (Iemo3uTy) 3HATH 3
00JTIKy 3asIBY 3 Bi/MOBITHOTO 110320aTaHCOBOTO PaxyHKY.

11.4.31.3ab6e3neuyBatn gocrynHicts Cucremu [IbO B Mepexi IatepHer, a Takox ¢ynkmionysanus Cucremu JIBO
BiMOBiIHO 110 [loroBopy.

11.4.32.[lpuitmaTyl 10 BHWKOHAHHSI Ta BUKOHYyBaTH EnektponHi miatikHi aokymentn Kimienra (Kopucrtysaua),
niaTBeppKkeHi EnexTponaum migmucoM, odopmiteHi Ta Hagani Kimienrom (Kopucrysauem) Bignosigao 1o ymoB IKBO Ta
3akoHO/MaBCTBA YKpaiHU.

11.4.33.Y Bumnaaxy iHiriroBaHHS 3MiH YMOB Ta/ab0 mopsAaky HaganHas O0aHkiBchkux mociyr, JIKBO, Tapudis, moBimoMuTi
npo ne Kiienra y nopsinky ta y crnoci, nepeabadeHnmu ymoamu Jlorosopy (y Tomy uucii JJIKBO).

11.4.34.IndopmyBaru Kimienta (Ilo3uuansHrka) v pasi 3MiHH peKBi3UTIB PaxyHKy 1 morameHHs 3a00proBaHOCTI a0o
PaxyHky 3 00miKy 3a00proBaHOCTI NIISXOM pO3MillleHHs iHQopMaIii Ha odimiiiHoMy caiiti banky www.unexbank.ua Ta
HanpaBneHHs Kiienty [lo3nuanbHUKY BifmoBimHOTO NoBigoMieHHs Ha dDiHaHCOBHIT HOMep TenedoHy, y MeceHmxep, Ha
e-mail, y MoOiTpHOMY 3aCTOCYHKY (Ha BUOip banky).

11.4.35.1Ipotsirom 14 kajdeHAapHUX AHIB 3 THS MOAaHHS MHCbMOBoOro nosigomiieHHs KiienTom (ITo3nvansHuKOM) PO
BimMoBY Bifi KpenuTHoro moroBopy B mopsiaky, BcraHoieHoMy JIKBO noBepHyTH [lo3nuanbHUKY KOIITH, CIUTAY€HI HUM
3a JIOMATKOBI Ta/ab0 CymyTHI (CYyHpOBIIHI) MOCIYTH TPETiX OCIO, 1m0 Oy/iM BHU3HAYEHI SIK O0OB’SA3KOBI JJII OTPUMAaHHS
Kpenury, sikmo taki mocayru He Oynu ¢aktuuno Hajgani o s BiamoBHu Kiienta (Ilo3muanbhuka) Bim KpeautHoro
JIOTOBOPY.

11.4.36.1TucemoBo noBinomutn Kiienra (ITo3uuansHuka) npo nepeaady Tperidi ocobi cBoix mpas (BiACTYIUICHHS MpaBa
BuMorHn) 3a KpemutHum moroBopoM mmoao HaxanHs Kpemuty, npotsrom 10 (mecsitu) podoumx AHIB i3 JaTh TakoTro
BinctymuieHHs. [lopsmok mosimomitenHs Kitienta perinamentyerses Posminom 6 Yactunu 2 msoro JIKBO.

11.4.37.3a nassrocrti 3roau Knienrta (Ilosnvansauka) nogaBatu 10 iH(opmaniiiHoi cucTeMH, o 3ade3neyuye 30upaHHs,
HaKOMMYEHHS, 30epiranHs, 3MiHy, BUKOPHCTAaHHS Ta MOIIMPEHHs (HajaHHs) iHpopmarii mpo KpeauTHi oneparii 0aHKiB Ta
PO CTaH BUKOHAHHS 3000B’s13aHb 32 TAKMMH OTEpaIlisiMH, aHai3 Ta Kiacu}ikaiito KpeauTiB iHpopMaIlito npo 3iHCHeHY
KpPEAUTHY ONepallito Ta ykiaaeHuit Kpenqurauii 10roBip BiAMOBIAHO 10 3aKOHOaBCTBAa Y KpaiHH.

11.4.38.Posrisay T npono3wuiiito [lo3uuansuuka moo Pectpykrypu3zarii 3adoprosanocti 3a Kpeaurowm, sika Oyia mogana
y Burisai 3asBM Ha pecTpykrypusauito Kpeauty, Ta mucemoBo mnoinomutu Kiienta (IToznvanbpHuka) mpo MOBHY
iHpOpMAaLi10/MOXKIUBI YMOBH (BapiaHTH) PECTPYKTypHU3aLlii.


http://www.unexbank.ua/

11.4.39.IndopmyBaru Kiienra (Ilo3muanbHuka) mpo 3zificHeHHs baHkom, y pasi 3aly4eHHS HOBUM KpeIUTOpoM abo
KOJIEKTOPCHKOIO KOMIIaHi€I0 (DIKCyBaHHS KOKHOI Oe3ImocepenHboi B3aeMOIl 3 MUTAaHL BPETYIIOBAHHS IPOCTPOUCHOT
3aboproBanocti (y pasi BuHukHeHHs) 3 Kiienrom (Ilo3uyaibHUKOM), HOro OJIM3BKMMH 0CO0aMU, HPEICTaBHUKOM,
CIAaJKOEMIIEM, MOPYYHUTENeM, MAHOBUM IOpydYUTedeM abo TpeTiMH ocoOaMH, B3aeMOJis 3 SKAMHU IependadcHa
KpenutHum noroBopoM Ta sIKi Hajalld 3rojy Ha TaKy B3a€MOJIII0, 3a JOTIOMOTOIO Bilieo- Ta/a00 3BYKO3aIHCyBaIEHOTO
TEXHIIHOTO 3ac00y.

11.4.40.bank Takox Mae iHII 000B’ 13k, iepeadaderi JJoroBopom (y Tomy ugucii BianosigauM posainoM [IKBO) Ta/abo
3aKOHOIaBCTBOM Y KpaiHM, a TaKOK 000B’SI3KH, 10 € KOPECTIOHAYIOUNMHU 13 ipaBamu KirieHTa, Bu3HaueHUMH JloroBOpoM
Ta/a00 3aKOHOJABCTBOM YKpaiHH.

PO3A1J1 12. BIIITIOBIJAJIBHICTB CTOPIH
BinnosinaanHicTe KiticHTa

12.1. KiieHT Hece BiNOBINANBHICTh 32 HECBOEYACHE Ta HEHAJC)KHE BUKOHAHHS yMOB JlOroBOpYy BIAMOBIAHO 0
3akoHomaBcTBa YKpainu i Jlorosopy.

12.2. KiieHT Hece MOBHY BiJIIOBiAaJbHICTh 3a BCi omeparlii, 3aiicHeHi 1o Horo PaxyHkax, B TOMy YHCII MO OIeparisx
3aifiCHEHHNX 3 BUKOpPHCTaHHAM ycix [InaTixKHUX KapTOK, BKIIOYalOuH onepaii, 3aificHeni JloBipennmu ocodamu Kitienra,
BITPOJIOBK BCHOTO CTPOKY KOPHCTYBaHHS HUMH, a TakoxX NpoTsroMm 180 (cTa BocbMUAecATH) KaJeHAAPHUX THIB TTiCIA
3akputTs Paxynky Ta mpunmHeHHS mii [Tnatikaoi kapTku. KitieHT Hece MOBHY BiAMOBIMAIBHICTH 32 3a00pTOBaHICTE 110
PaxyHkax, BkIIO4aloun 3a00proBaHICTh, SIKa BHHUKIA B pe3yJbTaTi omepauiii/TpaH3akwii, 3midicHeHux Jlepxkarenem
Homnatrosoi [1K Ta/abo [{oBipeHoro ocoboro.

12.3. KiieHT Hece MOBHY BIiANOBINANBHICTH 3a BCi omeparii, 3[iHCHEHI 3 BUKOPUCTAHHSIM BTpauCHHUX/BHUKpPAJICHUX
[Inati>xHUX KapTOK A0 MOMEHTY ToBitoMiieHHsS baHka mnpo (hakT KpaaiKKu/BTpaTH, a TAKOXK 3a OIepallii, MpoBeeHI MiCIIs
po30siokyBaHHs [1maTixHOT KapTKH, MPOBEACHOTO B MOPSAKY, Bu3HaueHOMY yMoBamu JIKBO.

12.4. KiieHT Hece MOBHY BiNOBiAaJIbHICTh 38 MOXIIUBI BTpaTu KoWTiB Ha [loTouHOMY paxyHKY 3 KapTKOI, SIKi CTanu
HacigkoM koMmmpomeTarii [InarixxHoi kapTku, [HAMBiTyansHOT 00MiKOBOI iHpOpMalii y pa3si BiAMOBU B HajgaHHI baHky
iHpopmalii mpo cBoi KOHTaKTHI HoMepH TenedoHIB (30kpema — DinancoBuii HOMep TenedoHy), GakciB, aapecu
€JIEKTPOHHOI IOIITH, HaJaHHS HEJOCTOBIpHOI iH(opMaii mpo KOHTAKTHI HOMEpH Tese(oHiB, (PaKCiB, aipecu eNeKTPOHHOT
MOMITH a00 HECBOEYACHOTO TOBIIOMJICHHS MPO 3MiHY KOHTAKTHHX HOMEpIiB TenedoHiB, ¢akciB, ajpecu eIeKTPOHHOI
HOIITH.

12.5. KiienT Hece BCi pU3MKH, HOB’si3aHi i3 3AiMCHEHHSAM onepauiid 3 BuxkopuctanHsMm Ilinartixnoi kaptkm y POS-
TepMiHaiax, mo moTpedyoTh 0008’ 13k0Boro BBeaeHHs [1IH mpu po3paxyHkax 3a ToBapu (poO0TH, TOCIyTH) Y TOproBmiB,
OCKINBKH TIpH iX 3MIHCHEH] iICHye BHCOKHI PH3UK HECAaHKIIOHOBAHOTO OTPHWMAaHHS TpeTiMH ocobamu iHdopmarii mpo
[InatikHy KapTKy 3 METOIO 11 MOAATBIIOro HE3aKOHHOTO BUKOPHCTAHHS, 110 MOYKE 3aBJaTH MaTepiaibHuX 30uTKiB KitieHTy.
MosxivBi HeraTHBHI Hacmiku 3a3HaueHux aii Hepxarenis [IK € Bukmounnm pusukom KiieHTa.

12.6. KiieHT Hece MOBHY BiINOBiAaJbHICTH 3a oIiaTy Bcix Omepauiii 3a [InaTixkHOIO KapTKOIO, 3MiHCHEHUX Micis ii
BTpaTH, BUKpaAeHHs a0o BUOYTTs 3 KopuctyBanHs [epxkatens [IK Ta/abo Hepxarens Jonarkosoi I1K y Bunaakax, skio:

- Ha MOMEHT 3JilficHeHHs Takoi oneparlii Jlepxarens [1K ta/abo Hdepxarens logarkosoi 1K He moBimomunn bank
Opo BUMAOOK KpamiKKu/BTpaTw/koMnpomeranio IlnaTi>kHoi kapTku Ta/abo IHnuBimyansHOi 06mikoBoi iHpopMamii y
HOPSAKY, BCTAHOBIEHOMY JloroBopom;

- omepatito 0yJ0 3iCHEHO 10 MOMEHTY a00 B MOMEHT MocTaHOBKY [LnaTixkHOT KapTku y CTON-CIUCOK;

- omepauis Oyrna 3xailicHeHa 0e3 MpOBeAeHHS ABTOpHM3allii, KO 1€ HE CyNepednTh HOPMATUBHUM JAOKYMEHTaM i
npaswiaM [TnaTikHoi cucTeMu 10 MOMEHTY TOCTaHOBKH [1naTi>kHOi KapTku y CTON-CIUCOK BIINOBIHO O pErIaMeHTy
[Inarixnoi cucremu, a Takox skmo Ilnarixna kaptka epxatens IIK rta/abo [lepxarens HomatkoBoi IIK 3a ix
iHiIiaTHBO0O Oyna/Oynu mocrasieHi Juime y CTOMI-CITUCOK.

12.7. KiieHT Hece MOBHY BiANMOBIAANBHICTH 32 BCi oneparltii 3 BAKOpUCTaHHAM [1naTi>kHoi KapTKH, IS MPOBEIEHHS STKUX
HeoOxinHo BBoauTH [1IH. Taki onepartii He MOXyTh OyTH ockaprkeHi KitieHTOM, OKpiMm orepariid, TpoBeACHNX BHACIIIOK
TeXHIYHUX 3001B OaHKOMATIB Ta TEPMIHATLHOTO O0JIaTHAHHS.

12.8. KiieHT He Hece BIANOBITANBHICTH 3a ABTOpH3allifo, IO MpoBeacHa 3a [ImaTixHOI KapTKOIO IMiCHs 3MiHCHEHHS
npusynuHeHHs (6mokyBanHs) [InarixkHoi kapTku bankom 3rimHo TepMiHiB BuzHaueHnX B JIKbO Ha ocHOBI oTpuMaHOTO
BankowMm BiamosigHoro nosimomieHHs Bin Jepxkatens [1K/Kiienra 3a reneonamu Ilentpa TypooTu banky, nmpo BTpary
a0o ii He3aKOHHE BHKOPHCTAHHS iHIIMMH ocobamm abo komu Kiient/Jlepxxarens I1IK mosexe, mo I1IH — xox, abo inma
iH(dopMartis, sKa Ja€ 3MOT'Y 1HIIIIOBATH IJIATIXKHI OTepariii CKOMIIpOMETOBaHi(-a) (CTaB BiIOMHU Oy Ib-sIKUM TPETIM 0cO0OaM
no3a Bonero Kiienra/ Jepxarens [1K).

12.9. Kuient (KopucTyBad) ycBiZOMITIOE BIAIOBITHIHA PU3HK, CAMOCTIHHO 1 B IIOBHOMY 00CsI31 HEce BilIMOBITaIbHICTH 3a
BCi HACTIIKH, CIpUYNHEHI oOcTaBUHAaMHU, Bu3HaYeHUMH B 11.12.40. 1ieoro Po3ainy 12. «BignosimaneaicTs cTopia» JIKBO.



12.10. KimieHT Hece MOBHY BiANOBINANBHICTh 32 HEHAIE)KHE BHKOPHCTAHHS a00 OTPUMAaHHS TPOIIOBHUX KOIITIB 3
[TnaTi>kHOi KapTKH (B TOMY YHCII BIpTyalbHOI KapTKH) TPETIMH O0cOO0aMH y pasi, SAKIIO OyIe JOBEACHO, MO Mii 9u
OesnisibHiCTh KitlieHTa mpu3Benu g0 BTparu IuiaTikHoro iHcrpymenty (Kaprku, MoOinbHOro mpuctporw) abo
iHauBigyansHoi 007ikoBO1 iH(opMmanii, posronomennas [MIH-koxy/inguBinyansHoi 00nikoBOi iHpopmanii abo iHIIOL
iH(opMartii, sika 1a€e 3Mory iHimitoBatu [lnaTixHy omneparito 3 BAKOPUCTaHHSAM TUIATIXKHOTO IHCTPYMEHTY.

12.11. KuieHT TakoX Hece iHIIY BiINOBiZaldbHICTB, MepeabadeHy JloroBopom (y TOMY YHMCIi BiAMOBIIHHUM PO3IiTOM
JKBO) Ta/abo 3akoHOgaBCTBOM YKpaiHU.

BinnosinaabHicts Banky

12.12. baHk Hece BiANOBINANBHICTH 32 HECBOEYACHE Ta HEHAJIe)KHE BHKOHAHHS YMOB JloroBopy BiIMOBiZHO [0
3akoHomaBcTBa YKpainu i JloroBopy.

12.13. bBauk Hece BiANOBiAaJbHICTH 3a:

- 30epexeHHs KOMTiB, po3MimeHux KiiearoMm Ha PaxyHKy;

- TpaBWIBHICTB BiToOpaskeHHs omepalliii 3a PaxyHkowm;

- po3roJiomeHHs GaHKIBChKOiI TaeMHUII cTocoBHO Kiienrta ta/abo [epxarens Joaarkosoi 1K, Ta onepauiii 3a PaxyHkom
3a BUHSTKOM BHIIaJIKiB, 1110 nepeadaudeHi JJoroBopom Ta 3aKOHOAABCTBOM.

12.14. bank Hece BiINOBigadbHICTH 3a omepauii, mo Oynu 3ailicHeHi 0e3 BuKopucTaHHS [lnaTikHOI KapTKH Mg vac
nepedyBanns Kaptku B «CTON-CITUCKY».

12.15. baHk He Hece BiANMOBINANBHICTH 3a omepauii 3 BUKOpUCTaHHAM [lnaTiXKHOI KapTKM y BUMNAIKaxX MOPYIICHHS
Kuienrom IIpaBui koprcTyBaHHS IUIaTIKHUMH KapTKaMM Ta CBOIX 3000B’s13aHb BiAMOBIIHO 710 YMOB JloroBopy.

12.16. bank He Hece BIANOBIMATBHICTh 32 BUHUKHEHHS KOHMIIIKTHIX CUTYaIlii 1mo3a cheporo Horo KOHTPOITIO.

12.17. Bask He Hece BIONMOBITANBHICTH 3a BiIMOBY TPETiX CTOPiH Bix mpuiioMy [1naTi>kHOT KapTKH 7O CIUIATH 32 TOBapH
(mocmyrun) abo BUIAYi TOTIBKH.

12.18. bBask He Hece BiANOBIAATBHICTH 32 SIKICTh TOBaPiB, pOOIT Ta MOCIYT, CILIAYEHUX 3a JonoMororo [lnarixkHoi kapTKu.

12.19. bank He Hece BiANOBIAAJBbHICTH 32 CUTYalii, MOB'sI3aHi 31 300eM pobotu IlnaTi>kHOi cuctemu, 3acobiB 3B'SI3KY,
cucteM oOpoOKH i mepenadi TaHUX, 110 3HAXOIATHCS 11032 c(eporo BIUHBY baHKy.

12.20. Bauk He Hece BIANOBINAIBHICTE 3a Ollepallil, IPOBEIEH] 3a JOIOMOIOI0 HE3aXUILEHUX KAaHAJIB 3B’ 3KY.
panil, np y

12.21. bask He Hece BIANOBINATLHICTH 3a HECBOEYACHE 3apaxyBaHHS KOIMTIB Ha PaxyHOK, SKIOO0 II€ CHPHYHHEHO
MOMMUJIKaMU 1HiLlIaTOpa IepeKasy NpH 3a3HadeHH] pekBi3uTiB Paxynky KiieHTa Ta He Hece BiIOBiZaIbHOCTI 32 CTPOKH Ta
YMOBH IIepepaxyBaHHs IPOLIOBUX KOIITIB, 10 3apaxoBaHi uepes3 iHIIi opradizauii Ta ¢piHaHCOBI yCTaHOBH YKpaiHH.

12.22. bank He Hece BiANOBIAANBHICTH 3a oreparii 3 BUKopucTaHHAM [lmaTixHoi KapTKH, SKIIO Taki oneparlii 31iHCHeH]
TpeTiMu 0cobamMu 3a 3rojioro abo HendamicTio KitieHTa, a TakoXk, SKIO Taki oneparii 3aiiicHeHi ocodamu, sikum KitieHT
nepenas [InaTixkHy kKapTKy (a6o 11 pexBizutn). CyMH TaKuX OTIeparliii, a TAaKOXK CyMH KOMICiii 3a Taki omepariii, miaararoTh
criucanHio 3 [ToTouHOTO paxyHKy 3 KapTKoio KitieHTa.

12.23. bank He Hece BiIMOBiAaIbHICTH 3a 30uTKM KitieHTa (He3a1eKHO BiJl po3Mipy AaHUX 30UTKIB), IO MOXKYTh CTATHCS
BHACIIIIOK IIaXpaiChKUX omepallii i3 BukopuctanHsaM [InaTixkHoi kapTku a0o 1i peKBi3UTIB, AKIIO Oyze TOBEIEHO, IO il
g Oe3misuibHICTh KilieHTa mpu3Benu 10 BTpaTd IWatikHOro iHcTpymeHTy (Kaptku, MoOiIBHOTO MpHUCTPO) abo
iHauBigyansHoi 00mikoBoi iHGopmanii, posronomenns I[1IH-xony/inauBinyansHoi o6mikoBoi iHopmanii abo iHmoi
iHdopmMarii, ska mae 3Mory iHimiroBatu llmaTikHy omepariito 3 BHKOPHCTAHHSM IJIATKHOTO IHCTPYMEHTY, a TaKOX
BHacIiok nopyuieHHs Kiriearom ta/abo Jlepxarenem omatkosoi 11K, Ta/a6o qoBipeHoto ocoboro ymos Jlorosopy.

12.24. bank He Hece BimmoBigasbHOCTI mepen KimieHToM 3a omeparii, 3aiiCHEHI 3 BUKOpHUCTaHHAM [lmaTikKHOT KapTKH
Kiienra, mns 3aificaenHs skux HeoOximHo BBoamtw I1IH, CVV2, a Takoxk 3a omeparrii, MPOBEACHI 3a JOTIOMOTOIO
HEe3aXHUIIEHNX KaHaliB 3B’ 3Ky (IHTepHeT, TeneoHHI MepexKi, MOIITa TOIIO), Ta 38 MOXKIIMBE PO3TOJIOUICHHS iHpOpMAaIii
3a [IoTOYHUM paxyHKOM 3 KapTKOI, TiepeaHoi baHKOM i3 3aCTOCYBaHHSIM TaKOTO 3B’SI3KY.

12.25. V pasi neorpumanus Bix Kiienta moBigomiieHHs po Kpafixkky abo Kommnpomeranito (BTpaty IlnaTi>kHOT KapTku
Ta/abo BTpaTy InauBigyansHOi 00ikoBOi iH(OpManii), posronomenus [1TH-koxy Tomo, a TakoX A0 OTPUMAaHHS TaKOTO
TTOBiIOMJICHHSI, baHK He Hece BiAmoBimampHOCTI 3a [lmaTixHi orepartii, iHirifioBani 3a romomororo miei [ImaTikHOT KapTKH
a00 3 BUKOPUCTAHHSM ii pEeKBI3HTIB.

12.26. bank He Hece BIAMOBINAILHOCTI 32 MOJIMBI HE3pYYHOCTI Ta/abo 30WTKH, sSKi MOke moHecTH KiTieHT BHACIHiOK
OTPUMAaHHSA/BUKOPUCTAHHS JIOJATKOBUX Ta/ab0 CYMyTHIX MOCHYT, IO HagaroThes LlenTpom TypOoTm banky, sKImo
3aMOBJICHHS TTOCIYT 3AIMCHUIM TPETI 0COOH, 1110 YCHIIIHO NMPOUIuK ["0JI0COBY 11eHTH(IKAILIIO.

12.27. bBask 3BUTBHSIETHCS Bif BiATOBIMATBLHOCTI 32 YacTKOBE ab0 TMOBHE HEBMKOHAHHS JOTOBIPHHMX 3000B’S3aHb y pasi
HACTaHHsI YMOB, IO 3HAXOIATHCA 11032 cepoto BILIMBY baHKy (MPUIHSTTS 3MiH B YHHHOMY 3aKOHOJIABCTBI, JIiT P KaBHUX
OpTraHiB, HECIPABHOCTI B TEXHIYHHUX 3aC00aX, K1 He HaJIe)KaTh baHKy TOII0), K1 YHEMOKJIMBIIIOIOTh BUKOHaHHS Jl0TOBODY.



12.28. bank He Hece BiAmoBinaneHOCTI Nepen Kiiertom 3a cynepeukn mix Jepxkarenem [IK i Toprosuem/6ankom, o
npuitmae [lmaTikHy KapTKy, 30KpeMa, 3a CyNepedkH, IO BHHUKAIOTH Y 3B’S3KYy 3 HHU3BKOIO SKICTIO TOBapy abo
obciyropyBanHs. baHk He BiAmoBimanbHWil 3a TOBapu (poboTm, mocnyru), HazaHi [epxkatemo I[IK BigmomimHuM
Toprosuem.

12.29. Bank He Hece BiamoBimanbHOCTI nepes KimieHToM 3a KOH(IIIKTHI CUTYyaIlii, 110 MOXYTh BUHUKHYTH Y 3B’S3KY 3
BigMoBoro JlepkaTento B mpuiiomi [lnaTixkHoi kKapTku A7t omiatu ToBapis (poOiT, mociyr) y Toprosuis.

12.30. bank He Hece BimmoBimanbHOCTI niepen KimieHTOM y BHMAnKYy, SIKIO HMOPYIIeHHS bankoM mosoxkeHs JloroBopy 3a
[Mocnyroro banky crano HachmiAKOM TeXHIYHHMX 300iB y poOOTiI amapaTHUX i MpPOrpaMHHX 3aco0iB, SKi 3a0€3MEeUyIOTh
npoBeJieHHs onepaliii 3 [lnatixauMu KapTKaMu (BiIKIIOYSHHS/ YIIKO/DKEHHS EIEKTPOKUBICHHS 1 MEPeK 3B s3KY, 3001
porpaMHOro 3a0e3MedeHHs MPOIIECHHTOBOTO MIEHTPY, TEXHIUHI 3001 y po0OO0Ti KaHaMIB 3B’s13Ky [lmaTiHuX crcTeM ¥ iHII
cuTyarlii), ki cranucs He 3 BUHH baHKy.

12.31. bank He Hece BiamoBimampHOCTI mepen KimieHTOM 3a BHHMKHEHHS KOH(MJIIKTHHX CHUTYaIlid mo3a cheporo ioro
KOHTPOJIIO, TIOB’sI3aHUX 31 3005MH B pOOOTI CHCTEM OILTATH, PO3PaXyHKIB, 0OpOOKH 1 nepeiadi JaHuX.

12.32. baHk He Hece BiANOBINAIBHOCTI 3a HelepepaxyBaHHS a00 HempaBWJIbHE IepepaxyBaHHs KowmTiB 3a IlnaTixHOIO
iHCTpyKIiero KitieHTa, HamaHOIO BIAMOBIMHO JO TOJOXKEHB JOTOBOpPY, SKMIO 1€ CTAl0 HACTIAKOM HEMPaBIIBHOTO
3anoBHeHHsT KIiEHTOM MaTiXKHHUX JOKYMEHTIB, 3a3HadeHHS! KilieHTOM XMOHHMX (MOMHWIIKOBHX) IUIATKHUX PEKBI3HTIB,
HECBOEYACHOTO MOTNepeKeHH baHKy 111010 3MiHK CBOIX PEKBI3HTIB.

12.33. bank He po3rmamae mperen3ii KieHta momo HegocTadi TOTIBKOBHX KOINTIB Ta HE HECE BIiIANOBITATBHICTH 3a
HeIocTauy KX KOIITIB, AKIIO HEJOCTa4Ya BUSBIICHA MTPH MIepepaxyHKy TOTIBKH 3a MEXaMHu MPpUMillieHHsT baHky 6e3 yJacti
npejcrtaBHuka baHky.

12.34. baHk He BigNOBiZa€e 3a BiAMOBY TPEThOi CTOPOHU MPUHHSATH 10 oruiaT [1naTi>kHy KapTKy, a TaKoXK 3a JIIMITH Ta
00MEKEeHHS TIPH BUKOpHUCTaHHI [1maTikHO1 KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO, SIKi MOXKYTh IMOPYITYBaTH iHTEPECH
Hepxarens TIK.

12.35. bank He Hece BiamosizambHocTi nepen Kmientom 3a xomrtu KiienTta Ta mopmanemuil ix pyx mo PaxyHky miciis
repenadi baakom [lepkaremio IlnarixkHOi KapTKu Ta mepenadi abo mosimomuieHHs bankom Jlepskaremo INIH-xomy, y
MOPSIIKY, BCTAHOBJIEHOMY J[OIrOBOPOM.

12.36. bank He Hece BignoBinanpHOCTI epex Kirieatom 3a ycninHo BukoHaHi Onepartii, 1151 31iiiCHEHHS SKUX HE00X1THO
BBoauTHu I11H.

12.37. bask He Hece BiAMOBiAambHOCTI 32 KomTH KitieHTa Ta moganpmmii ix pyx micis cnucanHs 3 PaxyHKy.

12.38. Bbank He Hece BimmoBimanbHOCTI mepes; KiieHTOM 3a HecaHKIOHOBaHI ocTaHHiM Orepailii 3 BUKOPUCTaHHIM
Kaptku y pasi BinmoBu [lepxareins 11K 3a0nokyBaru [lnatixay kapTKy y BinoBigHoCTi 10 Bumor Jlorosopy.

12.39. bank Hece BiINOBiganbHICTB 3a 30epexkeHHs Beiei iHpopmarii crocoBHO KimienTa Ta JloBipeHoi ocodu Ta PaxyHky
YH omepaLiil o HbOMY, KpiM BUNIAJIKIB, TIepen0adyeHnX 3aKOHOJABCTBOM YKpaiHH.

12.40. bank He Hece BiANOBITATBHOCTI 332 TIOMUJIKH, 3aTPUMKH, HEMOXKIUBICTD 3ailicHenHss KimienTom (KopuctyBauem)
noctyny 1o Cucremu JJbO ta Hananus 1o banky EnekrpoHHuX maTi>kHUX J0KyMeHTIB (IImaTiKHUX iHCTPYKLil), a TAKOXK
BCi HeTaTWBHI Hachiaku (30utku, cipuanHeHi Kimienty (KopucrtyBauy) Ta/abo TperiMm ocobam), 1o moB’si3aHi 3:

- He3aJ0BUIBHOIO SKICTIO mochyr 3 HamaHHs KopucrtyBauy moctymy no Mepexi IHTepHeT Ta iHIIMX KaHaliB 3B S3KY,
HeoOXimHuX it kopuctyBanas Cucremoro /IbO;

- HEHaIeXHUM (YHKIIOHYBaHHSAM IIPOTPaMHOTO 3a0e3IMeUeHHs, 10 3aCTOCOBYETHCS 171l poboTH 3 Cucremoro b0, sxmio
3a3HaueHEe NMPorpaMHe 3a0e3MeUeHHS He BITHOCUTHCS JI0 TAKOTo, 110 HajaeThesi bankom Binnosiauo no JIKBO;

- Bukopuctanusm Cuctemu JIbO Kopucrysauem 3 nopymennsm ymoB IKBO;

- HCHAJNCKHUM aHTUBIPYCHHUM Ta/a00 MeEpeKeBUM 3axXHCTOM KoMir'iorepa (MOOUIBPHOTO TPHUCTPOIO TOIIO), IO
BUKOPHUCTOBYETHCs1 KoprcTyBadem;

- HecIpaBHICTIO Ta/abo nedexramu oOmagHanHs KopucryBaua, #oro HempaBWiIbHOTO ab0 HECAaHKI[IOHOBAHOTO
BUKOPHUCTAHHS;

- HeHamxomkeHHAM KopucrtyBauy moBigomiieHHs y Mecermkep abo CMC — moBimomiieHHs Ha DiHAaHCOBHN HOMED
teneony abo Push-noBinomienHs y MoOibHUI 3aCTOCYHOK 3 HE3alIeXHUX BiJ banky npuuus;

- BIJICYTHICTIO €JIEKTPOCHEPTii, IHIINX JPKepell )KUBIICHHS Ta BUHUKHEHHS 1HITNX He 3aJIeHuX Big baHky oOcTaBuH;

- HasIBHICTIO IHIMUX TOiH, 0 Iepe0yBalOTh 03a MeKaMu BIUTHBY baHKYy.

12.41. bank He Hece BiAMOBimaNbHOCTI 3a yHIKO/KeHHs oOmagHanHa Kiienra (KopucryBaua) aGo indopwmarii, 1mo
30epiraetbcst B obmagHanHi Kiienta (KopucryBada), 3a Oe3meky IporpamMHOTO 3a0e3MedeHHS Ta IEPCOHAITBHOTO
xomr 1oTepa Kirienra (Kopucrysaua) (MoOiTbHOTO IPUCTPOIO TOIIO) Bifl Pi3HUX BipycCiB i 1HIIMX MOIIKOKEHB.

12.42. Bank He Hece BiMOBINAaILHOCTI 32 HEBUKOHAHHSA ENeKTpOHHMX TUIaThHKHUX HOKyMeHTiB ([ImaTikHUX iHCTPYKIIiN)
Kimienra (KopucryBada), skmo Ha PaxyHok Oyiio HaKJIaIeHO apeIlT BiMITOBITHO O BUMOT 3aKOHOJABCTBA YKpaiHW a0o
orepaliii mo Hpomy Oynu npusynuHeni Kiienrom (KopucrtyBauem) B nopsinky, nependauenomy JKBO.



12.43. banHk He Hece BIAMOBINAIBLHOCTI 32 HE (PYHKIIOHYBAaHHS Ta/a00 HEKOpPEeKTHE (DYHKIIIOHYBaHHS 3aC00iB, MPOTYKTIB,
MOCIIyT TOIIO, 3a gomoMororo skux Kimient (Kopucrysau) 3aiiicaioe goctyn mo Cucremu JbO, 1mo 3abe3medyroThes
TPETHOI0 CTOPOHOIO (ITPOBAKIEPOM TIOCIYT MEpeKi [HTepHET, onepaTopoM MOOLIEHOTO 3B’ SI3KY TOIIO).

12.44. bank He Hece BiANOBIMAIBLHOCTI 32 BUKOHAHHS EJEKTPOHHHX IIATLKHUX MOKyMeHTIB (ILmaTiKHAX IHCTPYKITIH)
Knienra (KopucryBaua), 30kpema Ha crnucanHs komrtiB 3 Paxynky Kiienra (Kopucrypaua), mo Oyin HE3aKOHHO
(HecaHk1iOHOBaHO) odopmiieHi Ta HanaHi 10 banky 3a momomorotw Cucremu B0, sxmo OxnopazoBuii OTP napois,
SIKUM TITBEP/HKEHO TaKi TOKYMEHTH, € TIPABUIHHIM.

12.45. bank He Hece BIANOBIAAJIBHOCTI 3a HACHiAKM HecBoedacHoro moBizomiieHHs KopucryBauem banky mpo
KOMIIpoMeTani/ BTpaTy (Kpaaikky) [neHTudikaniiHuX gaHWx Ta/abo BTpaTH KOHTpONto Haj (DiHAHCOBHMM HOMEpPOM
TenedoHy, Ha KUK 3MIHCHIOEThCS BimnpasineHas OxaopazoBoro OTP mapoito, mpo HEBIpHO MPOBEACHI Oomepallii Ta mpo
cnpobu HecaHKIiOHOBaHOTO noctymy ao Paxynky Kiienta (KopucryBaua) (abo mpo 3aiHCHEHHS Takoro JOCTYITY),
30KpeMa 3a HaCNiJIKH BCiX omepailii, 3aificienux 3a nornomoror Cucremu JIBO 3 BukopucranusMm [neHTudikaninHux
naHux Ta/abo DiHaHCOBOTO HOMEpPY TenedoHy, Ha SIKUH 3MIMCHIOETRCS BimmpanieHHsS OmxHopazoBoro OTP mapomro mo
MOMEHTY TTOB1IOMJICHHSI TIpO T1e¢ baHky Ta BipoaoBxk 1 (oaHi€l) roqAMHM 3 MOMEHTY HAIXOKCHHS JAHOTO ITOBITOMJICHHS
Jo banky.

12.46. bank He Hece BIAMOBIMATLHOCTI 32 HEBUKOHAHHS EJEKTPOHHUX IIATLKHUX MOKyMEHTIB (IMaTikKHUX IHCTPYKITiH)
Knienra (Kopuctysava), siki Hapidnum 10 banky He B mopsiaky, BcranoBienomy JKBO.

12.47. bank Takox Hece iHITY BiMMOBITANTBHICTE, IependadeHy JloroBopoM (y ToMy 9uCIi BigmoBigHuM po3aiioM JIKBO)
Ta/a00 3aKOHOJAaBCTBOM YKpaiHU.

12.48. bank He Hece BIAMOBIMATLHOCTI 3a HEMOXJIHMBICTH BiAcTekeHHA KirieHTOM TUTaTiKHOI omepamii 3a
inentudixaropom UETR y pa3i TexHiuHux 300iB Ha cropoHi LleHTpanbHOro 06'ekty CHCTEMU €NEKTPOHHUX IJIATEXKiB
(IOCEII) HauionansHoro 6anky Ykpainu abo HajaBaya IIaTiKHUX MOCTYT OTPUMYBaua/BiANPaBHUKA.

PO3A1JI 13. YMOBU I'APAHTYBAHHA ®OH/IOM 'APAHTYBAHHA BKJIAJIB ®I3MNYHUX
OCIb BIIKOAYBAHHA KOLITIB 3A PAXYHKAMM

13.1. bank € ywacamkom DoHIY TrapaHTyBaHHA BKIamiB ¢Gi3MYHUX ocCi0 (mam — Donm). Ponx rapantye Kiienty
BIIITKOAYBaHHSI KOMTIB 3a Woro Paxymkamm. Ha Ilotounwmii paxyHok, [loTodnmii paxyHOK 3 KapTKOIO Ta BkiamgHumit
(menmo3uTHUI) paxyHOK, BIIKpUTHI B pamkax JloroBopy, 3 matu akientyBaHHs [lyOmiuHOT MpOMO3UINT MOMUPIOIOTHCS
rapanTii @oHy rapaHTyBaHHS BKIaAiB Pi3UIHUX OCIO.

13.2. KoxxHOMY BKJIaTHUKY BiJIIIKOJIOBYIOTHCS KOIITH B pO3Mipi BKJIaQy (BKIIOYHO 3 BiICOTKAMH) CTAHOM Ha KiHellb JHS,
0 TIepeay€e JHIO MOYaTKy Mpoleaypu BuBeneHHsS @oHAOM 0aHKY 3 PUHKY, aje He OUIbIIe CyMH TPAaHHUYHOTO PO3MIipy
BIIITKOYBAHHS KOIITIB 3a BKJIaJaMH, BCTAHOBIICHOTO Ha IEH JIeHb, HE3aJIEKHO BiJl KUTHKOCTI BKJIAJIIB B OJHOMY OaHKY.

13.3. YMoBu rapanTyBanHs @OHAOM rapaHTyBaHHS BKIAAiB Pi3myHHUX 0Ci0 11010 BiAIIKOIyBaHHS KOITIB Ha [loTouHOMY
paxyHky, [loTouHOMy paxyHKy 3 KapTKolo, BxiagHOMy (I€mO3HUTHOMY) paxyHKY BCTaHOBIIOIOTHCS 3aKOHOJABCTBOM
Ykpainu, y ToMy 9ucii BU3Ha4deHi B JIOBiaIi Mpo crcTeMy TapaHTYBaHHs BKIaAiB Gi3udHUX 0ci0 (Hamami — JloBigka).

13.4. [lignucanusm BimmosigHOTO JlOorOBOpY Tpo HamaHHs mociyT, KiieHT miaTBepmkye, mo no yknaneHas JloroBopy
O3HAWOMIICHHI 3 iH(OpPMAITIEI0 PO CHCTEMYy TrapaHTyBaHHs BKIamiB (pi3wdHMX 0cid, y ToMy uwmcii 3 JloBimkoro Ta
BU3HauYCHHIM «Bkiam» BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo cucteMy rapaHTyBaHHS BKJIaJIiB (I3HUHUX 0CI0».

13.5. Ha sumory Bxiamgauka i 9ac yKJIaJIeHHS TOTOBOPY CTPOKOBOTO BKIIAMy baHk Hamae po3paxyHOK HOTO JOXOJIB Ta
BUTpAT, TIOB’sI3aHHUX 3 PO3MILlICHHSM Biiany, B IkoMy 3a3HayaeThCsl Taka iHQopMallist Ha 1aTy 3BEpHEHHSI:

1) cyma HapaXOBaHHMX BIACOTKIB 3a BECh CTPOK pO3MIIIeHHSA Bkiamy, 3a3HadeHW y JOTOBOpPI (ST CTPOKOBHX
JIOTOBOPIB);

2) cyma mojatkiB i 300piB, sKi YTpUMYIOThC 3 BritagHuka, 3a Bech CTPOK pO3MillleHHsT Bxiamy (IU1si CTPOKOBHX
JIOTOBOPIB), 3a3HAYCHHI B TOTOBOPI, 13 BU3HaUEHHM iH(popMartii, mo baHk BUKOHYe (QyHKIIIT TOJaTKOBOTO arcHTa;

3) cyma KOMICIHHMX BHHAaropoj Ta IHINI BHUTpaTH KIi€HTa 3a IMepiojaMH, MOB’SA3aHI 3 PO3MIIICHHIM Ta
oOciyroByBaHHsAM Bkiany.

13.6. Ha Bumory Knienrta bank nanae Butsar 3 IKBO, 3acBinueHuii ynoBHOBa)XKeHUM MpaLiBHUKOM baHKy.

13.7. Iicnsa yxmanenss JJoroBopy 0aHKIBCEKOTO BKIAAY (IEMO3UTY), [JoroBopy MOTOYHOTO paxyHKY, JJoroBopy mOTOYHOTO
paxyHKy «ellinTpumkay, J/IoroBopy mOTOYHOrO paxyHKY 3 KapTKO0, JJoroBopy moTo4HOro paxyHky 3 KapTkoio «MEJ»
ta KpenutHoro norosopy Ha npua0daHHs TOBapiB Ta/abo nociyr, JloroBopy HOTOYHOTO paxyHKY 3 KapTKoro Ta Kpenutnoro
nmoroBopy «Orara yacTuHaMm» baHK B CTpOKH, BU3Ha4YeHi 3aKOHOAaBCTBOM, Hagae Kiienty JloBinky B manepoBiit ¢popmi
Ha BuMory KiieHTa npu fioro 3BepHeHHi A0 Oynb-skoro BiagineHns banky, a Takox po3minrye JJoBinky Ha Caiiti banky 3
MeTolo ii orpuManHsa Kiientom nuisixom 3aBantaxkeHHs 3 Caiity banky. KimienT miarsepaxye 3rogy Ha oTpumanHs JoBinku
He piamre 1 pa3y Ha pik npu 3BepHEHHI 10 OyIb-IKOT0 BigaieHHs banky abo nuisxom 3aBanTakeHHs 3 Caiity banky.



PO3 1)1 14. BUPIIIEHHSA CITOPIB

14.1. ¥Yci ciopu Ta po30iXKHOCTI, 1[0 BUHUKaIOTh Mk CTopoHamu 3a J[OroBOpOM MiUIATAIOTh BPETYIIOBAHHIO MUISIXOM
B3a€EMHHX KOHCYJIBbTAIlIl Ta TIEPEroBOPIB.

14.2. VY pa3zi skmo CTOpoHU HE 3MOXKYTh IIATH 3T0JH 31 CIIPHUX MUTaHb NUISIXOM MEPErOBOPiB, TO TaKUH CIIip miisrae
nepenadi Ha po3riIs Cy Ly, 3TIAHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

14.3. V Bumaaky BHSBJICHHS CHIpHUX TpaH3akiiii baHk 3xilicHioe mpuiHsTTS 3BepHeHHs KiienTa uepes Llentp typbotn
Banky Ta mpoBOIUTH PO3CITiAyBaHHs MPUYHH 1 00CTaBHH iX BUHUKHEHHS Ha IMiJCTaBi MMCbMOBOI 3as1Bu KirieHTa.

PO3A1JI 15. ®OPC-MAXKOP

15.1. CropoHU 3BUTLHAIOTKCS BiJ] BIAMOBINATHFHOCTI 32 HEBUKOHAHHS 00 HEHAJIC)KHE BUKOHAHHS YMOB JloTOBOpY, SKIIO
e € HacIiIKOM OOCTaBUH HerepeOopHoi cuir ((hopc-MakKOpHUMH 0OCTaBHHAMU/(POpC-Maskop), TOOTO HaI3BUYaAHHUMH 1
HEBIJBOPOTHUMH OOCTaBUHAMH, Yy TOMY YHCIi CTHUXIHHUM JIMXOM, aBapisiMH, TOXKEXKE, MAacOBUM O€3NIaisaM,
TpOMaICHEKUM Oe3IIamasaM, CTpaikaMi, BOEHHUMH JiSIMH, TIPOTHIIPABHUMH TisIMH TPETIX 0Ci0, BCTYN y MTif0 3aKOHOAABYHX
aKTIB, YPAIOBHX MTOCTAHOB 1 PO3MOPSHKEHB JIep)KaBHUX OPTraHiB, aKTiB HOpMaTHBHOro xapakrepy HBY, a Takox iHmmnX
o0CTaBUH Herepe0auyBaHOTO XapaKTepy, Mo MpsMo abo MOOIYHO 3a00POHSIOTH 200 0OMEXKYIOTh MOKJIMBICTh HAJIS)KHOTO
BukoHaHHSI CTOpOHaMH CBOiX 3000B's3aHb 3a JloroBopoM, sSIki BHHHKIIH Ticis mianucanas JloroBopy, i ski CTOpoHH He
MOTJIY TlepeAdaunTH Y1 3acTepertu cBoimu AisMu. [Ipu npomy, CTOpOHU MOTOIMIIH, 110 y BUIAIKy BUHHKHEHHs (hopc-
MakopHux oOctaBuH, Ctopona J[loroBopy, sika mHopymmnia 3000B’S3aHHS, 3BUIBHSETHCS Bil BiAMOBINAIBHOCTI 3a
MOpyIIeHHsT 3000B’s3aHHS, SIKIIO BOHA JIOBEJNE, IO I MOPYIISHHs CTaOCs BHACTINOK BHUMAIKY a00 (opc-MaKOPHUX
obctaBuH (0OcTaBMHHM HeNepeOOPHOI CHIIM), IO 3acBITIYIOTHCS TOPTrOBO-TIPOMHCIIOBOIO TanaTtol0 YKpaiHW Ta
YIIOBHOBYKEHUMH HEIO PETiOHAILHUMH TOPTOBO-IIPOMHCIIOBUMH MaJIaTaMHU.

15.2. Ilpu BuHHKHEHHI (opc-MaxopHUX 00cTaBUH baHk Ta/a6o KitieHT moBHHHI TpoiH(GOpMYyBaTH OAWH OJTHOTO Y OYIb-
SIKUH TOCTYITHUHU c1ioci0, mpoTsarom 3-x PoGounx qHiB Bif qaTh HacTaHHsa a00 MPUIMHEHHS iX ii. HemoTpumaHHs CTpOKiB
MOB1IOMJICHHS [TPO HACTaHHs 00CTaBUH HenepeOopHOi cuin mo30asisie CTOPOHY MpaBa MOCUIATHCS HA TaKi 0OCTaBUHU SIK
IJICTaBy 3BUTLHEHHS BiJ BiMMOBiZaNIBHOCTI. IH(QOpMaIlis MOBHHHA MICTHUTH NaHI TPO XapakTep OOCTaBHH, a TaKOX
MPUYMHHUA 3B’SI30K MDK TakMMH OOCTaBMHAMHM Ta HEBHKOHaHHSAM bankom abo KiieHTom cBOiX 3000B’s3aHp 3a
Horosopom.

15.3. [Ipu BuHUKHEHHI 00CTaBHH (HOPC-MaKOPy CTPOK BUKOHAHHS 3000B’sI3aHb BIIKJIAAa€THCS BIAMOBIIHO Ha CTPOK il
nMX 00CTaBUH, alie He Olblie K Ha 3 (TpHU) Micswi, SKIO 1HIIE HE ependadueHo 3aKkoHoAaBcTBOM Ykpainu. [Ipu npomy
CropoHa, sika mocTpaxiana Bif Aii ¢opc-Makopy, Mae BXXHMBAaTH BCiX MOMJIMBHX 3aXOJiB, Ki MOXYTb OOIPYHTOBaHO
BHMAaratucs BiJ| Hei, A 3MEHIIeHHS! HeTaTUBHOTO BIUTMBY IIMX 0OCTaBHH Ha iHITy CTOpOHY.

15.4. Sxmo ¢opc-mMaxopHi 0OCTaBUHM AIATUMYTH NMoHax 3 (Tpu) micsini, Ilo3nvansHuk 3000B's13aHU mpoTIrom S
(m’siTi) poboumx aHiB baHKy Bim 3akiHYeHHsS CTPOKy, BH3HadeHoro 1. 15.3. mporo Pozmimy 15. JIKBO, moracutu
3aboproBanicTh 3a Kpenqutaum gorosopom.

15.5. CropoHa He 3BINBHSETHCA BiJ BiAMOBIAATBFHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B'S3aHb, SKIIO OOCTaBUHU
HenepeOOPHOI CHIIM HACTAJIM Y MePioj] IPOCTPOUYCHHS BUKOHAHHS 3000B's13aHb 3a KpeauTHUM J0r0BOPOM.

15.6. [lo3uvanbHWK He Mae TpaBa BHMaratu BiJg baHKy BiAIIKogyBaHHS HAHECEHWX MHOMY 30WTKIB BHACIIJIOK
HEBHKOHAHHSI baHkoM cBoiX 3000B's3aHb 3a Kpemutaum moroBopom (B Tomy uuchi JIKbO) depes HactaHHsa M banky
(hopc-MaKOpHUX OOCTaBHH.

3actepexenus: CTOPOHM JTOMOBWINCH, IO ITMCHMOBE IIOBIMOMIICHHS [lo3WJanpHUKA TIpO HACTaHHSA OOCTaBHH
HerepeOopHoi cm baHK 3MIMCHIOE TUISXOM PO3MIMIEHHS BiAmoBinHOI iHGopMarii y BigauteHHsx banky ta Ha Caifrti
banky.

15.7. Ilicns 3axinueHHS Qopc-MaxopHHX 00cTaBUH CTOPOHU NOKIAJAIOTh YCIX MOIJIMBHX 3yCHJIb JUIA YCYHEHHS abo
3MEHIIEHHS HACJIIIKIB TAKUX OOCTaBUH.

PO3/ILI 16. IIITBEPUKEHHS TA TAPAHTII

16.1. Cpoim mignucom Ha 3asBi Mpo npueaHaHHsA 10 JloroBopy, a Takoxx Ha OyAb-sKiii AHKeTi-3asBi Ipo HagaHHS HOCITYT
abo Kpenutnomy morosopi KiieHT migTBepaXye HaCTyIHE:

- Imepen NpueIHaHHAM 10 JJoroBopy Ta ykiaaaeHHsSM BianoBigHoro Jlorosopy npo HagaHHs nociayr KilieHT caMOCTiiHO
03HAHOMUBCS 3 TEKCTOM BiJIOBIIHUX YaCTHH, PO3iIiB, MiAPO3/ALIiB, MYHKTIB, MiANYHKTIB, foaatkiB g0 JIKBO, noBHicTIO
3pO3yMiB iX 3MICT Ta OTO/KYETHCA 3 YCIM BHKIIAZICHUM B HUX;

- Tepen yKIaAeHHSIM BiamosinHoro JloroBopy mpo HaganHs nociyr Kiienty bankom Oyno moBigomiieHo iHpopMarito
B TIOPAAKY Ta 00cs3i, mependadeHux 3akoHoM Ykpainu «lIpo ¢iHancoBi mocinyru Ta ¢iHaHCOBI KOMIaHii», 3aKOHOM
Ykpaian «IIpo mmatixHi Tocmyrm» Ta 3akoHOM Ykpaiam «IIpo cmokuBue kpeauTyBaHHS». KirieHTy Oyio HamaHO
iHpopmarito npo bank, [locnyry (3aranpHy cyMy 300piB, IUIATEXIB Ta iHIIUX BHTPAT, siKi KIIIEHT MOBHHEH CILIATUTH,



BKJIFOYHO 3 MMOJaTKaMH, a00 SKIIO0 KOHKPETHHI PO3Mip HE MOKe OyTH BU3HAYCHUIT - TOPSI0K BU3HAYCHHS TAaKUX BUTPAT),
HajgaHO BiAmoBimHWN JIOTOBIp Mpo HamaHHS MOCITYT, MOBIAOMIICHO MEXaHI3MH 3aXHCTy IPaB CIIOXHUBAYiB (HiHAHCOBUX
MOCIIYT — NUBIXOM HaJaHHs Aoctyny jao iHdopmarii Ha Caiiti banky 3a anmpecoro: https://unexbank.ua/ Ta/abo nmsxom
po3minieHHs iHdopmaii y Bigainennsx banky;

- monoxeHHs JJKBO € 3po3yMianMu, po3yMHUMH Ta CTIpaBeIIUBUMH.

- KitienT He mo36aBnseTscs mpas, gki 3Buyaitno Mas, JIKBO He BukiTtouae/ He 0OMEKY€ BiIITOBIAaTBHICTH 32 TOPYIICHHS
3000B's13aHHS )K0AHOI CTOPOHH;

- Kiient, mmsaxom akuentyBanHs [1yOmiuHOi npono3uttii, 3anesHsie, mo J{oroBip He MiCTUTh OY/Ib-SIKUX OOTSHKITUBUX
YMOB IJI HBOTO i € MPUAHATHAM B IIIJIOMY, 31 BCiMa YMOBaMH B pelaKilii banky.

IToromxkenns Kiienra
16.2. Ium KiieHT mOromKyeTbes 3 THM, 11O:

16.2.1. Bosiomie BciMa HEOOXITHMMM JOKYMEHTaMHM, II0 HEOOXimHI s ykiaaeHHs JloroBopy, Ta Mae 3IaTHICTb
BUKOHYBaTU HOTO YMOBH.

16.2.2. He oOMexeHHUH B TpaBO3AaTHOCTI Ta TI€3TATHOCTI, & TAKOXK IT0 BiTHOIIICHHIO /IO HHOTO HE MOPYIIEHO KPUMiHATHHOT
CIIpaBH, CIIPaBH PO BU3HAHHS HOTO HENI€3AaTHIM Y1 OOMEKEHO JIi€3TaTHHM.

16.2.3. He icHye akTy BiIIIOBITHOTO YIIOBHOBKEHOTO OpTraHy, 3TiTHO SKOT0 KITieHT 3HAXOAUBCS O Y PO3IIYKY.

16.2.4. He 3pmilicHroBaTuMe TUIaTiKHI/QiHAHCOBI omeparlii, sSKi MICTATh O3HAKW Jieramisamii (BiMHBaHHS) JIOXOJIB,
oJepXaHUX 3JIOYMHHUM TUIIXOM, a00 (hiHaHCYBaHHS Tepopw3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
SHUIICHHS

16.2.5. KiieHTa He BKJIFOYEHO O IMEpelliky 0oci0, MOB’s3aHuX i3 3/iiCHEHHSIM TEPOPUCTUYHOI JisUTBHOCTI 200 0ci0 1mo10
SIKUX 3aCTOCOBAHO MIKHAPOIHI CaHKITi1, IO HAIlIOHAEHUX Ta/a00 MiXKHApOIHUX CAHKIIIMHUX CITHUCKIB.

16.2.6. IlyGmiuna nmpomno3wutiis Ta JloroBip He cynepeyaTs Oy/Ib-SIKUM JOTOBIpHUM OOMEKEHHSIM, 1110 € 000B’ I3KOBUMU IS
Kiienra.

16.2.7. Ha nensr yxianmenHs [loroBopy BifCyTHI Oynb-siKi HEpENIKOAW Ui HOTO BUKOHAHHS, Ta OyIb-sKi CYIOBi
po3ciigyBaHHsS (CHOpH), PO3CIHiTyBaHHA 3 OOKYy HIepKaBHHUX KOHTPOJIOIOYHMX OpPTaHiB, IO MOXYTh ICTOTHO Ta/abo
HEraTUBHO BIUTMHYTH Ha ()iHAHCOBHHU CTaH Ta KPEIUTOCIPOMOXKHICTH KitieHTa.

16.2.8. Hamani Kiieatom y BbaHK HOKYMEHTH HE MICTATH OyAb-KHX HEIOCTOBIPHHMX BIJIOMOCTEH, CKIIameHi Ta/abo
OTpUMaHi B MOPAIKY, TepeadaueHOMY YHHHIM 3aKOHO/IaBCTBOM Y KpaiHH.

16.2.9. KiieHT NOBHICTIO PO3YMi€ Ta BBaXKA€E CIIpaBeIMBUMH 11010 cede Bci ymoBu [1yOmiunoi mpomo3wutiii ta Jlorosopy,
CBOI TIpaBa Ta 000B’I3KH 32 JJorOBOPOM i TOTOKYETHCS 3 HUIMHU.

16.2.10. KirieHnT rapantye, 110 Ha MOMEHT yKnaaeHHs J[oroBopy He icHye 0OCTaBHH, IIO0 CTBOPIOIOTH 3arpo3y HAJIC)KHOMY
BHKOHaHHIO J[oroBOpY (CyIOBI CITpaBH, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIIO);

16.2.11. KnienT 6epe Ha cebe MOBHY BiANOBiJANBHICTH 32 HEIOCTOBIPHICTH HagaHo1 baHKy iHpOpMaLii Ta JOKyMEHTIB s
BimkpuTTa PaxyHkiB BinmoBigao mo Ily6miunoi mpomosuttii Ta loroBopy, Ta Asst mpoBeaeHHs ornepariii 3a PaxyHakamu.

16.2.12.Y pa3i nputaraenss banky 10 BiamosinansHOCTI 3a mopyuieHHs! KiTieHTOM BalFOTHOTO 3aKOHOJABCTBA, 110 CTAIOCS
3 BuHu Kiienra, KiienT BinmkonoBye banky 3aBaaHi 30UTKH y TOBHOMY 0OCS3i.

16.2.13. Y Bunaaky HeBuKoHaHHs KJlieHTOM MOKJIaICHUX HA HHOTO 00OB’S3KiB BiJIMOBIIHO 110 JloroBopy, 1110 MPU3BEIIO 10
3anofisiHag banky 30UTKiB, 10 SIKMX NPUPIBHIOIOTHCS TPOILOBI CyMH, BUILIaueHI baHKoM 3a HacmigkamMu 3acTOCOBaHUX
KOHTPOJTIOIOUMMH JIep>KaBHUMHU OpraHaMu ()iHAaHCOBHMX CaHKIIIM Ta/a00 MO30BHMX 3asB YH MPETEH3iH, mpen’ IBICHUX 10
Banky 3 6oky Kitienra abo Tpetix ocib, BiTHOCHO omepaiii 3a Paxynkowm, Kiient crinauye banky mtpad y moBHOMY po3Mipi
TaKkuX 30MTKIB 32 KOKHUM BUIIAJIOK MTOPYLICHHS CBOIX 3000B’s3aHb.

16.2.14. YxnagansasiM BiamoBimHOTO JlOTOBOPY IMpO HAJaHHS MOCIYT 3TiAHO A0 ToJokeHb [lyOmiuHOl mpomo3uiii Ta
JHoroBopy KiieHnT migTBepxye, o BiH B OBHiH Mipi 03HallOMIICHHH 3 IOJIOKEHHAMH 3aKOHOJaBCcTBa YKpainu y chepi
KPHUMIHAJIBEHOT BiMTOBITANBHOCTI 32 BUMHEHHS Jiif, 10 MalOTh O3HAKW MIaXpaicTBa Ta/ab0 IIaxpaicTBa 3 (piHAHCOBUMH
pecypcamu.

16.2.15. KitieHT miaTBEpKy€e CBOE PO3YMIHHS 1 3rOAY 3 THUM, LIO MiABUIIEHI PU3MKU 32 BUKOPUCTaHHS iHQOpMAIiHNX
pecypciB IaTepHer Hece croxuBad (aboHEHT), B TOHM Hac, ssk baHk He Hece BiANOBINANBHOCTI 3a OynIb-sKi BTpaTH abo
30UTKH, SKHX TPSMO YHM OIOCEPEIKOBAHO 3a3HAB CIOKMBau (aOOHEHT) YW TPETi OCOOM BHACTIJOK BHUKOPHCTAHHS
iH(popMaLiiHUX pecypciB IHTEpHET YU HEMOXIUBOCTI 1X BUKOpUCTaHHS, Ta KITiEHT TakoK MiATBEPAXKY€E CBOIO 00i3HAHICTh
13roay 3 THM, 110 BifnpaBka baakom nmoxymenTiB KitieHty, B T.4. JIMcTiB-BiqNOBi el Ha KIIIEHTChKE 3BEpHEHHS, BiloMoCTel
mpo pyx komTiB no Paxynky Kiienta Ha Hamany KiieHToM elekTpoHHY azapecy Oyne 3IiHCHIOBAaTHCH 4epe3 JKepena
IHTepHeT, sAKi HEe MalOTh IOCTATHLOTO PIBHS 3aXUCTY iH(OpMAIL.

16.2.16. Yxnanaunusam JloroBopy KimieHT miaTBepaKye, 10 BiH 0 MOMEHTY YKJIaAaHHA Takoro JloroBopy OTpHMaB MOBHY,
JOCTYITHY Ta BHYEpNHY iHpopmalio mono ymoB HamaHHsS Kpeanty/KpemutHoro mimity/ Jlimity oBepapadry 3a
JoroBopoM, a came — 1010 CyKynHoi BapTocTi Kpenuty 3 ypaxyBaHHSM NPOLEHTHOI CTaBKHM 3a HHM, IEPETIKOM Ta


https://unexbank.ua/

po3mipoM Bcix Kowmiciii (tapudiB) baHky, mo mOB’A3aHi 3 HaJaHHAM, OOCIYTrOBYBaHHSM 1 IIOTalICHHSAM
Kpemuty/Kpenutroro mimity/JlimiTy oBepapadTy, momo IeHHOT MPOIEHTHOI CTaBKH, OPIEHTOBHOI peabHOI MPOIEHTHOT
CTaBKH, PO3Mipy IIOMIiCSIYHUX IJIATEXIB Ta OPIEHTOBAHOI CYKYITHOT BapTOCTI MOJ0pOkUaHHsI KpenuTy, BpaxoByroUH po3mip
KoMicii 3a 00cmyroByBaHHs KpeAUTHOI 3a0oproBanocTi (Tapudis).

16.2.17.1lpu Henoramenni Kiientrom 3a0oproBanocti mnepes bankom 3a JloroBopoM, B T.4. HEIMOTralleHHI
HecankuionoBanoro oBepapadTy, HecmjiaTi KOMICiiHOI BHHAropoAu BigmoBigHO 1o TapudiB y CTpoK, BU3HAUCHHI
ymoBamu JloroBopy, KiieHT rapaHTye morameHHS 3a0OproBaHOCTI BCiMa HaJNe)KHUMH WHOMY KOIITAMH, MaiHOM,
MalHOBHMH TIpaBaMH TOINO, TP IIhboMYy baHK Mae TpaBo 3miMCHIOBATH INOTOBIpHE cHHcaHHS (1eOeToBHI Tepekas 3a
TUIATDKHUMHE 1HCTPYKIisiMUA oopmiteHuMH baHkoM) TpomIoBUX KOINTIB BiAMOBIAHO 10 YMOB J[OoTOBOpPY, HA MOTAIICHHS
3aboproBaHocTi. BkazaHe monokeHHS € TIpaBoM, aie He 000B’si3koM banky, i He 3BinbHAEe KitieHTa BijJ BiMOBiIaIbHOCTI
3a HECBO€YaCHE BUKOHAHHSI TPOIIOBUX 3000B’s13aHb 3a 1M JloroBopom.

16.2.18. Kimient 3a mepmioro BUMOroro baHky HeraiHO BiAIIKOJOBYe 30MTKH, 3aBAaHi BaHKy BHAcmiJOK HEBUKOHAHHS
(HeHaJIe)KHOTO BUKOHAHHS) yMOB JloroBopy.

16.2.19. /15151 3amo0iranHs pu3MKy HECAaHKIIOHOBAaHOTO BHUKOpHCTaHHs MoOinbHOro 3actocyHky Tta/abo Kaprtku abo ITTH—
Koy TpeTiMu ocobaMu baHk Mae mpaBo, aje He 3000B’si3aHMI, Ha BIACHUNA po3cyn 3aidcHUTH OiokyBaHHs IlnaTixkHOi
KapTKH a00 TOBHICTIO MPHUITMHUTH ii 0, 3aCTOCYBABINN JJIs IIHOTO BCi HEOOXiMHI 3aX0MH (IaTH PO3IMOPSIHKEHHS PO
BuitydeHHs [1naTi>kHOoi KapTKu 3a pe’ IBJICHHSIM).

16.2.20.Bincrymrenas KirieHTOM mpaBa BHMOTH TTOBEPHEHHSI TPOIIOBHUX KOIMITIB, sAKi OOJIKOBYIOThCA Ha lloTowHmX
paxyHKax, 3a00pOHEHO.

16.2.21.KmienT mopyvae baHKy, y BUIIQIKy SKIIO IpaBa BHUMOTH 3a [loroBopoMm BiAcTyrmieHi bamkom Tpetiii 0co0i,
repeKa3yBaTy KOIITH, 0 HaaxoaaTh Ha I1oTouHI paxyHKH, Ha KOPUCTh TPETHOI 0COOH, SKii BIACTYIUICHI BUIIEBKa3aHi
IpaBa BUMOTH, aX 10 BUKOHaHHsI KitieHTOM cBOiX 3000B’s13aHb Ha SIKUX 3aCHOBAaHI BiACTYyIJIeHI paBa BUMOTH. Llum Kitient
Hajae mpaBo Ha ckiazaHHs [lnatixHOol iHCTPYKLil OoTpuMyBaueM Ta cnucaHHS kowmTiB 3 IloTouHMX paxyHKIB Ta/abo
IToToYHWX paxyHKiB B IDIATI>KHOIO KapTKOO.

16.2.22. KnieHT MOBiIOMJICHUH, pO3YMi€ Ta MOTOKYETHCS 3 TUM, 1110 He Bci Toprosui MoxyTh npuiiMaTty [lnati>kHi KapTKy,
BumymieHi bankowM, 1 mo I[lnaTtikHi cucTemMu Ta/ab0 iHIIN KpEeAUTHI OpraHi3allii MOKyTh BBOAUTH OOMEKEHHS IOJI0 CYM
Onepartiii, siKi 37iHCHIOIOTECS 3 BUKOpUCTaHHAM [lmaTi>KHOi KapTKW, 1 BCTAHOBIIOBATH CBOI KOMICiiHI BHHAropoau
BiJJTHOCHO MOCIYT, IO HaJAal0THCS 3 BUKOpUCTaHHAM [1naTixkHOT KapTKH.

16.2.23. KiienT nanae mo3Bin banaky Ha 00poOKy HOTO IEpCOHANBHUX JaHWUX, HA BU3HAYCHHS HA BIIACHUU Po3Cyl baHky
MOPSIIKY AOCTYITY TPETiX 0cid 10 mepcoHanbHuX AaHux KiieHTta, a Takok Ha il 11010 HaAaHHS YaCTKOBOTO a00 MOBHOTO
mpaBa OOpOOKM IMX TMEPCOHANBHUX JaHWX IHIIMM Cy0’€KTaM BiTHOCHH (B TOMY YHCJ 1HO3EMHHUM), TOB’S3aHHUX i3
MepPCOHAIbHUMH JaHWMH, B 00Cs31, BU3HAUEHOMY Ha BJIAaCHWU po3cyZ baHKy, BIANOBIAHO 10 MeTH, cOPMYIHOBAHOI B
3aKOHO/IaBCTBI, TIOJIOKEHHSX, YCTAHOBUMX YH 1HIUX JIOKYMEHTAX, SKi PEryJIIOITh MNisIbHICTh BaHKy [Uis 1ijieit: HaqaHHs
Bankom OaHKIBCHKHMX, (piHAHCOBHX, IJIATIKHUX Ta IHIIUX TOCIYT, a TAaKOX 3AilicHeHH bankom iHmIoi misuibHOCTI y
BIJIMOBIAHOCTI 0 BUMOT Ta B MOPSAKY, BU3HAUEHOMY 3aKOHOJIABCTBOM, 30KpeMa ajie He OOMEXYIO4HCh, BUKOHAHHSIM
3000B’s13aHHA  MIOAO imeHTU(IKaIlii/Beprudikallii/Hane)KHOI TMEepeBIpKH  KIIEHTIB, ONPWIIOTHEHHS (TIOBIIOMIICHHS)
pe3yJbTaTIB y4acTi B po3irpamax Ta akuisx banky.

16.2.24. KitieHT mMATBEPIKYE, II10:

a) 3rojia Ha 0OpoOKy HOT0 epCOHATBHUX JaHUX HAAE€THCS 3 MOMEHTY MiAMCaHHS TaHOI 3TO/IN Ha BECh CTPOK
30epirands baHkoM BiIMTOBITHUX KaTeTOPiil JOKyMEHTIB/iH(popMaIllii, BH3HAYCHUH BiAMIOBITHO 10 3aKOHOAABCTBA, ITiCIIS
MIPUITUHEHHS paBoBigHOCcHH M Kitientom Ta bankow;

6) [lignucanasam 3asBu Ha npuenHaHHs a0 JloroBopy/AHKeTH-3asiBH PO HAJAHHS MOCIYT/IHIIOTO BiAIIOBIAHOTO
JOKYMEHTY BCTaHOBIIeHOT bankoM ¢opmu KiTieHT Tako MiATBEPKY€e CBOE O3HAHOMIICHHSI Y MUCBMOBIH OpMi 31 cBOIMHU
paBaMH SIK cy0’€KTa MepCOHAIBHUX AaHUX, BU3HAUeHUMHU 3aKoHOM Y kpainu «[Ipo 3axucT nepcoHalbHUX JaHUX», METOIO
300py AaHUX Ta 0COOAMH, SKUM TIepeIal0ThCs HOTO IePCOHANBHI IaHi, CKIIaIOM Ta 3MICTOM 310paHUX IEPCOHATBHIX JaHHX,
a TaKOX 3 TUM (haKTOM, 1110 HOTO TTePCOHATBHI TaHi BKITIOYCHI /10 0a3u MePCOHATBHUX JTAHUX KITI€HTIB, BOJOIIBIIEM SIKOT €
Bank ta, y 38’s13Ky 3 uum, KitieHT He moTpedye moJanbIoro OKpeMoro MICbMOBOTO MTOBI1IOMIICHHS MIPO 3a3HAYEHi Y [IbOMY
yHkTi JIKBO o6craBunwy;

B) bankom iomy Oyna Hanmana y croci0, nepenoadennii 3akoHoM Ykpainu «IIpo ¢iHaHCOBI mociyru Ta ¢iHaHCOBI
KommaHii», a Kilienrom otpumana 1o ykiageHHs (mianucanHs) 3asBu npo npuenHanHs 10 Jorosopy ta/abo BiamoBigHol
AHKeTH-3asBH TIPO HamaHHSA HochayT Ta/abo KpemuTHoro moroBopy iHdopmaris, BH3HadeHa CT.7 BKa3aHOTO 3aKOHY, B
00cs131, He0OX1THOMY Ta JOCTaTHHOMY JUIsl PUHAHATTSL KIlieHTOM CBiZIoMOTO pillieHHs Ipo OTpuManHs BiJ banky ¢inancoBoi
MOCIyTH, epeadavyeHoi BiAMOBIAHUM JOTOBOPOM MO HalaHHs (iHaHCOBOI mocayry, abo Mpo BiAMOBY Bif il OTpuMaHHS, a
Takox, mo BiH (KiieHT) o3HaiioMuBcs i3 HamaHoo bankom iH(opwmamieto, B TOMy 49ucii iH(OpPMAIEI0 MPO YMOBHU Ta
HOPSIOK HajgaHHS baHkoM 3a3HaveHOi (hiHAHCOBOI IOCIYTH, BpaxyBaB BIACHI MOJIMBOCTI IIOJI0 BUKOHAHHS B3STHX Ha
ce0Oe 3000B’513aHb y 3B’SI3Ky 3 ii OTpUMaHHAM, Ta HA MOMEHT YyKJIagaHHs J(oroBopy He Ma€ He3 SICOBaHMX MUTaHb II0J0
nependaveHoi cT. 7 3a3Ha4eHoro 3akoHy iHdopmarii npo baHk sik HasaBaya iHAHCOBOT MOCIYTH Ta II0JI0 YMOB i1 HaJaHHS,
1 JloroBip yKIagaeThcs Ha THX CAMHUX YMOBaX, sIKi OyJiv moBigomiteHi baHkom.



Kitient minTBeppkye, 1o BkazaHa iHdopmarlis Oyna HanaHa Kimienty y moBHOMY 00csi3i. KitieHT po3ymie 3MicT
BKa3aHo1 iHdopmMariii Ta marBepakye ¢pakT HainexkHoro ii HaganHsa Kiieaty barakowm.

16.2.25.Y Bumanky BHHHUKHEHHS NpOCTpoyeHoi 3aboproBaHocTi KimieHTa, ocranHiii Takox Hagae 3rony banky (ioro
YIIOBHOBOKCHUM ocobaM) indopmyBatu KirieHTa (y BUIAAKy BHHHKHEHHS MPOCTPOYCHOI 3a00PTOBAHOCTI 1 OyIb—IKHX
TpeTix ocib), 30kpema, Ta/abo TpeTix ocid, 3 ypaxyBaHHSIM BHKOHaHHs NpumuciB 3akoHy Ykpainu «[Ipo croxusye
KpEeIUTYBaHH», PO CTaH PaxyHKiB, Ipo (akTH HEBUKOHAHHS 3000B’s13aHb 3a JIoroBopoM, Tpo cTaH 00CIyroByBaHHS Ta
po3mip 3aboproBaHocTi 3a J|oroBopom, Ipo CTPOKH Ta YMOBH MOTAIIEHHS TaKO1 3a00pTrOBaHOCTI, PO CTPOKH 3AIHCHEHHS
YEproBUX IUIATEXKIB Ta PO OYIb—IKY iHITY iH(QOpPMAITito, III0 CTOCYEThC OAHKIBCHKUX Ta IHITUX MTOCITYT Ta yMOB JloroBopy
Ta/ab0 OyIb—sAKHX IHIIUX JOTOBOPIB, IUIAXOM HAIpPAaBJICHHS BiJIOBIIHUX MOBIAOMIICHb OYIb—SKHUMH 3aC00aMHU 3B’S3KY,
30KpeMa, ajie He BUKJIFOYHO, MOMITOI (B TOMY YHCII €IEKTPOHHOIO TOIITOI0) Ta/abo 3a iHIIOK agpecoro, po sKy KimieHT
MMICEMOBO TIOBiOMUB baHK mpw 3MiHI ampecw, Ta/abo Ha HoMmep MoOimpHOTO TenedoHy Kiienta ta/abo Kanamamu
KOMYHIKallii/kaHaiaMu JUCTaHIIHOTO 00cayroByBanHs CucremMu TucTaHIiiHoro odciyropyBanss. KimienT Hagae banky
JI03BiJ1 HA po3KkpuTTa bankoM iHdopmaii BigHocHo KitienTa, o ckianae 6aHKiBCbKY TAEMHHUIIO, KOMEPLIHHY TAEMHHIIIO,
TAaEMHHUII0 HaJaBava IUIATDKHUX MOCIYT, TAEMHUIIO (hPiHAHCOBOTO MOHITOPHHTY BiANOBiAHO 10 3akoHonaBcTBa. KimieHT
TAKOXK TOTO/KYETBCS 3 THM, 1110 JIaHI YMOBH € iICTOTHUMH yMoBamHu JloroBopy, npu 1isoMy KITieHT He Mae npaBa 3MiHHTH,
BiZli3BaTH B OJHOCTOPOHHBOMY MOPSAKY CBOIO 3roay, 3azHaueHy B mpoMmy myHkTi JKBO. [lianucannsm 3asBu mpo
npuenHanag 1o JloroBopy Ta/abo AHkeTH-3asBU Npo HagaHHs nociyr ta/ado KpeautHoro moroBopy KiieHT Takox
MIATBEPKYE, O BiH TMOTOKYETHCS 3 PSKUMOM BUKOpPHUCTaHHS iH(opMartii, 3a3HaueHoi y JIKBO ta Hagae 3romy Ha Te,
mo bank mae mpaBo mepeBipsaT Hamani KiieHToM mokymeHTH Ta iH(OpMamio i MPOBOAWTH Taki mepeBipku. KimieHT
ynoBHOBaxxye baHk 3B’s3yBatucs B 3py4Huii 1s banky dac 3 Oyap—saKkuMu ocobaMu, y ToMy uuciti poborogasuem Kirienra
Ta/ab0 KoHTpareHTamu KirieHTa, 11 mepeBipky Ta OTpUMaHHs OyIb—IKkoi HeoOXiaHoi iHopmartii moao Kirienra.

16.2.26.Kimient w©Hagae banky m03Bi1 Ha BHTOTOBJIEGHHS Ta 30epexkeHHs (¢orTo3HiMKy KiieHta mig wac
oopmnenns/otpumanns Ilnati>kHoi kapTku (dporo3niMok KimieHta 3 nokymenToM (hoTOKOIIIT SIKOro OyJM mepeaaHi yepes
Mo06inbHAl 3acTOCYHOK a00 CaiT HagaHHs MOCIyT ado iHmuMi 3acid AMCTAHIIHAOT KOMYHIKaIlii) 10 MiCTUTH GoTorpadiro
BJIACHUKA IOKYMEHTY.

KitieHT Mae mpaBo BiAMOBHTHCH Binm QororpadyBaHHS MiA 9ac oTpuMaHHsA ILmaTi>kKHOI KapTKH 3 JOKYMEHTOM,
(dhoToxorii sikoro Oyim nepenani yepe3 MoOiunbpHMI 3acTocyHOK ab60 CalT HamaHHS MOCITyT a0o iHmui 3acid AUCTaHIIHHOT
KOMYHiKallii, po3rOpHyTHM Ha MEpPIIiil CTOPIHLI/CTOPOHI/PO3BOPOTI 10 MICTUTH (oTorpadiro BIaCHUKA JOKYMEHTY. Y
TakoMmy pa3i bank mae mpaBo BigMoBuTy KimieHTy y BinkpuTTi PaxyHky.

3aceiguenHs Ta rapanrii Kitienra y pasi orpumannsa Kpeaurty Ta/ato
KpeautHoro jgimity Ta /ado OBepapadry

16.3. Ilpu orpumannus Kpemuty Ta/abo BcranoBieHHi KpemutHoro miMmity Ta/a6o Oepmpadty, KiieHT 3acBimuye Ta
rapanrye:

16.3.1. Bin mae HeoOximHui oOCAT Mi€3MATHOCTI Ta MPaBO3AATHOCTI IS YKJIAJCHHS Ta BUKOHAaHHA [loroBopy; Horo
VKIIQZCHHS Ta BUKOHAHHS HE CYNEPEUUTh JKOTHUM ITOJIOKEHHSIM JIOTOBOPIB, YKiIaneHuX KitieHToMm 3 iHmmmMu ocodbammu, abo
MOJIOKEHHSIM 1HIINX MPaBOYMHIB, i SKUX MOMHPIOEThCs Ha KitieHTa;

16.3.2. Ha momenT ykmaneHnHs JloroBopy BiH BOJIOJIE€ JOCTATHIM PiBHEM IIIATOCIIPOMOXKHOCTI 1 KPEIUTOCTIPOMOYKHOCTI,
HEOOXiIHUX JIJIsl BYACHOTO BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a JIoroBOpoM; Ha MOMEHT YKJIaJeHHs JJoroBopy He icHYE i
HOMy HEBiJOMi OOCTaBHHHW, $Ki MOXYTh HETaTUBHUM YHHOM BIUIMHYTH Ha CTaH HOro IUIATOCHPOMOIXKHOCTI 1
KpPEIUTOCIIPOMOKHOCTI;

16.3.3. He icnye Hisxoro BigoMmoro KiieHTy cyZoBoro npoBaKeHHs a00 pO3CciifyBaHHs/IepeBipKH 3 00Ky Aep:KaBHUX YH
IHIIMX OpraHiB, SIKi MOXYTh CYTT€BO HETaTWBHO BIUIMHYTH Ha (hiHAaHCOBHU cTaH abo mismbHiCTh KitieHTa, 00csr #oro
MIPaBO3JaTHOCTI a0 Mi€3MIaTHOCTI Ta MPo sAKi bank He OyB morepeKeHNH 10 yKiIaganas JJoroBopy;

16.3.4. He icHye Oynp-sSKMX iHIIMX TOTOYHUX 200 MalOyTHIX 3000B’s13aHb, IKi MOXKYTh MaTH MPIOPUTET HAJI BUKOHAHHSIM
3000B’s13aHb 3a JloroBopoM (KpimM 3000B’s13aHb, IO MOXKYTh MAaTH MPIOPUTET B CHITY 3aKOHY);

16.3.5. YmoBu JloroBopy Ajst HbOTO 3p0O3yMiJIi, BiIIIOBiAaIOT HOTO iHTEepecaM (iHTepecaM Horo ciM’1);

16.3.6. Bci ocobu, B TOMY YHCIIi YOJIOBIK/IPYKHHA, SIKI MOXKYTh 3asIBUTH CBOI IpaBa Ha MaifHO, sike HaA0yTe HMMH 3a 4ac
CHUIBHOTO MPOXKUBAHHA 1 HAJIEKUTH 1M pa3om 3 KirieHToM Ha mpaBi CHiIBHOT CyMIiCHOT BJIaCHOCTI, MTOBIIOMIICH] TIPO HaMip
orpuMatu Kpemut Tta/a6o Kpemutauii gimit Ta/abo OBepapadT Ha yMoBaxX, BKa3aHUX B JloroBopi Ta, BiITOBITHO, HATATH
CBOIO 3rofly Ha ykiajieHHs JloroBopy;

16.3.7. Kuienr, nepen yknaganssaM JloroBopy, MoBiIOMJIEHHI PO BC1 YMOBH CIIOKUBUOTO KpeaUTyBaHHsA B baHKy, n1eHHY
MIPOIICHTHY CTaBKY Ta OPi€HTOBHY CYKYITHY BapTiCTh KPEIUTY, 03HAHOMIICHUI 3 yMOBaMH KPETUTYBaHHSI, IO MiATBEPKYE
e mianucoM y AHKeTi — 3asiBi Mpo HaJaHHs NOCKIyT Ta/abo KpeauTHoMy moroBopi (a00 iHIIOMY JOKYMEHTI BCTAaHOBJIEHOT
Bankom Qopmu), Ta He Mae 3ayBaxkeHb, IpeTEeH3IN Mmoa0 HagaHoi iHdopmauii. Takox Kiient miarBepmxye, mo mepen
yKIagaHasaM JloroBopy BiH OYB OBIIOMJICHHH ITPO JIIMITH Ta OOMEXEHHS Ha CYMH TUIATIXKHUX OTIepaIliid i3 BAKOPUCTAHHSIM
[Inati>kHUX KapTOK, SKi OyIyTh 3aCTOCOBaHI Ta HE Ma€ 3ayBa)ke€Hb, MPETEH31H 1010 HaAaHO1 iH(OopMarii;



16.3.8. KiienT 3acBimdye, 1o BiH OTpHUMaB, MOBHICTIO O3HAHOMIJICHHWH Ta 3TOJeH i3 3MicToM JloTOBOpYy, a Takox
03HAaHOMIICHHH Ta 3rojieH 3 mepeadadeHuM Jloropopom mopsakom 3minu JloroBopy, BcraHoBiaeHHS Tapudis Ta TiMITIB.

16.3.9. Kiient Hagae cBoro 3rogy banky Ha mocTtym 10 CBO€i KpemuTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
nommpeHHs yepe3 bropo kpeanTHUX icTopiii:

- AT «llepue BceykpaiHCbKe OFOpPO KPEOUTHUX iCTOpii», M0 3HaXOOUThes 3a aapecoro: 02002, m. Kuis, Byn. €Brena
Ceepcrioka, Oynm. 11,

- TOB "VYkpaincbke 0ropo KpeAUTHHX icTOpiit", o 3HaxoauThes 3a aapecoro: 01001, m. Kuis, Byn. ['pymescrkoro, 1-
a,

- IlpuBarHe akiioHepHe TOBapucTBO «MiKHApOaHE OIOPO KPEIUTHUX ICTOPIii», SKe 3HAXOMUTHCs 3a aapecoro: 03117,
VYkpaina, m. Kui, np. Bepecreticbkuii, 6. 65, od. 306,

iHpopMmanii moao cebe (B T.4. iH(oOpmamii, sSIKa MICTUTBCS B JEpXKABHUX pEeCcTpax Ta IHMMX Oazax MyOridyHOrOo
KOPUCTYBaHHs) B IOPSIIKY, BU3HaueHOMY 3akoHOM Y Kkpainu «IIpo opranizanito ¢opMyBaHHS Ta 00Ty KPEAUTHUX iCTOPIM.
KunienT ninrBepkye, 1o nosigomiaeHni bankom npo e, mo indopmaris 1uist GopMyBaHHS HOTO KpEAUTHOT icTopii Oyxae
nepegaHa

- [IpAT «llepmie BceykpaiHChKe OIOpPO KpPEIUTHHX 1CTOPii», IO 3HAXOAWUTHCS 3a ajpecoro: 02002, m. Kuis, By
€Brena Ceepcrioka, Oya. 11,

- TOB "Ykpainceke 010po KpeIuTHUX icTopii", Mo 3HaXoauThes 3a agpecoro: 01001, m. Kuis, Byn. ['pymeBcrkoro,
l'ﬂa

- [IpuBaTHe akIioHEpPHE TOBAPUCTBO «Mi>KHApOIHE OIOPO KPESIUTHHUX ICTOPIi», sIKe 3HAXOIUTHCS 3a aapecoro: 03117,
VYxkpaina, M. Kuis, nip. Bepecreiicbkuii, 6. 65, od. 306,

a TaKOX Ha mepenavy iHpopmaiii mpo HeBukoHaHH: [lo3rmdaasHIKOM CBOiX 3000B’s13aHb 3a JloroBopoM 1o HamionansHOTO
0aHKy VYKpaiHu, iHIIKM OaHKaM Ta IMPaBOOXOPOHHMM OpraHaM, a TakoX TpeTiM oco0aM y BUMAAKY BUHUKHEHHS
MpoCTpoueHoi 3aboproBaHocTi 3a J[OroBOpOM, 3 METOI TPOBEACHHS pOOIT IM0A0 MOBEpHEHHs I[lo3MyaibHUKOM
npoctpoueHoi 3aboprosanocTi 3a Kpenutom.

16.3.10. KiieHT 3000B’s13y€ThCs MiATPUMYBATH IIHCHICTh 3a3HaueHuX y m. 16.3. mporo Po3minmy JIKBO 3acBiguens i
rapanrii npotsrom 1ii JloroBopy, a B pasi 3MiHH 0OCTaBHH, 110 BIUIMBAIOTH Ha 3MICT BiANOBIAHUX 3aCBiAYEHD 1 TapaHTil,
HeraiiHo iHopMyBaTH Ipo 1ie baHk Ta BXXUTH BCiX HEOOXiTHMX 3aXOiB Ul TPUBENEHHS 1X 3MICTY 0 IEPBICHUX HaMipiB,
axuMu CTOpOHH KepyBaJIMCh PU BU3HAYEHH] BIAIOBITHUX 3aCBITYEHD 1 TaApaHTIM.

16.3.11. Hanmana KiienTy indopMariist € moBHOIO, HEOOXiTHOIO, JOCTYITHOO, JOCTOBIPHOIO Ta CBOEYACHOIO.

16.3.12. KiieHT CBigYMTh, IO BCi PU3UKH, TOB'S3aHI 3 iCTOTHOIO 3MiHOIO OOCTaBHH, SIKUMH KIlieHT KepyBaBcs NpH
ykianauHi Jlorosopy, KimienT npuiimae Ha cebe, i Taki 0OCTaBHHU HE € TiICTaBOO [T 3MiHH a00 po3ipBanHs JloroBopy, a
TaKoXX HeBUKOHAHHs KitieHTOM 3000B's13aHb 32 HUM.

Kananu komyHikaunii (kaHau 3B’ SI3KY)

16.4. KiieHT moromaxyerbes 3 THM, I0: baHk Ta/abo TpeTi ocodn 3a 3aBAaHHAM baHKy MarOTh TIPaBo IS Oy ab-IKUX
el i B Oymp sIKid KiUTBKOCTI (B TOMY YHCII, ajlé He BUKIIOYHO - TOBIAOMJICHHS PO 3MiHY TapudiB, aKTHUBAIliS
JNOJAaTKOBUX IOCTYT, aKTyajli3allisi KOHTaKTHHX AaHuX, 3MmiHa [lyOmiuHoi mpomnosuuii ta HKBO, 3akputrts PaxyHsky,
iHopMyBaHHS TIPO po3Mip 3a0oproBaHocTi 3a Kpeaurom, akiiiii, Mpormo3uliil, mo 3AiHCHIOITECS baHKoM, IpoBeIeHHS
OTIMTYBAaHHS TIPO SKICTh OOCIYTOBYBaHHS, TUCTAHIlIITHE 00CITyTOBYBaHHA, O(POPMIICHHS TUIATIKHUX TOKYMEHTIB TOIIO, Y
TOMY YHCJIl OTPUMaHHS 3r0/IM KJIIIEHTA Ha BUIIEBKA3aHi i) BCTAHOBUTU KOHTAKT 13 KitieHTOM Ta/ab0 ocobamu, KOHTaKTHI
naHi sikux HagaHi KmieHToMm, (HampaBHUTH BiINOBiJHE MOBiIJOMIICHHS/BUMOTY), BUKOPHCTOBYIOUM OyAb-sIKi Y3TODKEH1
Kanann komyHikariii (kaHau 3B 13Ky ):

- BigmpaBka CMC-noBinomnens Ha @inancoBuii Homep Tenedony Kiienra;

- BiampaBka moBimoMieHHS uepe3 MeceHmkepn « Viber», «Telegramy» Toro;

- TIOIITOBHH JINCT;

- TeJjerpama,

- TOBIZOMJICHHS 32 €JIEKTPOHHOIO MOUITOO;

- moBigomiieHHs 3a ponomoroto Cucremu BO (Push — noBinomnenns y Mob6iibHOMY 3aCTOCYHKY);
- TIOBIIOMJICHHsI Y OaHKOMAaTax i TepMiHaJIax caMOOOCITyTOBYBaHHS;

- Opyk iHpopmanii Ha yekax y POS-tepminanax;

- IVR-m3BiHKH;

- KOMYyHiKaris yepe3 MoOinpHHI 3acTOCYHOK, CaliT HalaHHS ITOCIIYT;

- Caiit banky;



- aTakoX 3a JOMOMOro iHmuX 3aco0iB Ta KananiB komyHikarii.

KitieHT 03HaliOMIICHUH Ta MOTOJKYETHCS 3 THM, IO HECE MEPCOHAIBHY BiIOBINAIBHICTh 3a OTPUMAHHS 3rOIM Bij
KOHTAKTHHX 0Ci0 Ha mepeady iX MepCcoOHATbHUX JaHUX, a TAKOK HAJIa€ CBOIO 3T0Jly Ha BCTAHOBJICHHS TAKUX KOHTAKTIiB Ta
HampaBleHHs HoMy Ta/abo KOHTakTHHUM ocobam bankoMm T1a/abo TperiMu ocobamu Oynb-SKHX TOBIIOMIIEHB
BUIICBKA3aHUMU KaHAJIaMU 3B SI3KY.

PO3I1JI 17. BII[KPI/ITI/Iﬁ BAHKIHI" (OPEN BANKING)
17.1. 3araJibHi noJioKeHHs
17.1.1. Y mexax Bigkputoro OaHkiHry baHk 3a0e3neuye moctym 1o paxyHkiB KiieHta Ta/abo MOKIMBICTH 1HII[IFOBaHHS
IUTATDKHUX OIepalii HajJaBayaMH IUIATIKHHUX TOCIYT 3 HaJaHHs Bigomocred mpo paxyHku (AISP) Ta nHagaBauamu
IUTATDKHUX TIOCYT 3 iHIiMitOBaHHA TuiaTixHOiI orepamnii (PISP) BimnmoBimHO 1m0 3akoHOIABCTBA YKpaiHU, Y TOMY YHCII
3akony Ykpainu «lIpo miaTi>kHi mocayru», HOpMaTUBHO-TPABOBHUX akTiB HarionampHOro 60aHKy YKpaiHU Ta YMOB IIbOTO
Horosopy.
17.1.2. Jloctyn n0 paxyHKiB Ta/a00 iHIIIFOBaHHS TUIATOKHHUX OTEparliil 3iHCHIOETbCS BUKIIOYHO Ha MiACTaBi 3rofu
KitienTa, HamaHoi B TOPSIKY, BU3HAUCHOMY 3aKOHOIaBCTBOM Y KpaiHu Ta UM J[oroBopom.
7.1.3. Texuiuna B3aemonisi banky 3 AISP ta PISP 3nilicHroeTscst uepe3 cneniamizoBani iHTepdeiicu (API) Banky
BIJIIOBIIHO JI0O BUMOI' 3aKOHOJABCTBa YKpaiHW, HOPMAaTUBHO-NPAaBOBUX akTiB HarioHaneHOTO OaHky YkpaiHu Ta
BHYTpIIIHIX JOKYMEHTIB baHky.
17.2. llopsinok HAAAHHS, 3MiHU TA BiAKJIMKAHHS 3r0AU
17.2.1. KimieHT Ma€e mpaBo HaJaTH, 3MIHUTH a00 BIAKJIMKATH 3rOJTy Ha:
® J0CTyI 70 iHpopMaIlii Mpo paxXyHKH — Ha/iaBady IUIATHKHUX TMOCTYT 3 HaJJaHHs BiJIOMOCTEH MPO paxyHKH
(AISP);
® iHililOBaHHS IJIATIKHUX ONEpaliil — HaJaBauy IUIaTOHKHUX TOCHYT 3 iHinitoBaHH iatixHoi onepauii (PISP).
17.2.2. 3rona Hamaerbes KitieHTOM 13 3aCTOCYBaHHSM MpOIEeaAyp aBTeHTH]iKallii, BU3HaueHNX baHkoOM, Yepe3 KaHaIu
TucTaHIiitHOrO oOciayroByBaHHs banky (MoOiTBHHI 3aCTOCYHOK, iHIII 3aCO0M MUCTAHIIIHOI KOMYyHIiKaIlii) abo i
criocoOu, BU3Ha4eHi baHkoM Ta 3aKOHO/ITaBCTBOM Y KpaiHH.
177.2.3. 3roma HamaeThcsi HA CTPOK, Bu3HaueHud KitieHTOM mij wac i1 HajgaHHs, SIKIIO IHIIE HE IepeadadyeHo
3aKOHOJIaBCTBOM Y KpaiHH.
17.2.4. Knient mae npaBo y Oy/ib-sIKHIl yac 3MiHUTH a00 BIAKIMKATH HaIaHy 3ro/y Yy croci0, Bu3HaueHnii bankom.
17.2.5. Tlicna Bigknukanus 3rogu goctyn AISP no indopmanii npo paxynku KiienTta Ta/ab00 MOXKIUBICTD iHIIIFOBaHHS
IUIaTLKHUX orepaniit yepe3 PISP npunuusioThes, KpiM BUIIaIKiB, IepeJ0aYeHNX 3aKOHOIaBCTBOM Y KpaiHH.
17.2.6. bank 3abe3neuye KiieHTy MOKJIUBICTH OTPHUMYBATH iH(GOpPMAIIiIO TTPO aKTUBHI Ta HEAKTUBHI 3roau (mara i Jac
HaJIaHHS/BIIKJIMKAHHS, 00CST JaHUX, CTPOK [Iii, HAMEHYBaHHS CTOPOHHBOTO HaJlaBava IJIATHKHUX MOCIYT) Yepe3 KaHalu
JUCTaHIIHHOTO 00CITyrOByBaHHS.
17.3. loctyn oo ingopmanii mpo paxyunku (AISP)
177.3.1. bank mamae AISP noctym no indopwmartii mpo paxynku KitieHTa BUKIIIOUHO B 00Cs131, BU3HAYeHOMY 3r0o010 KitienTa
Ta JO3BOJICHOMY 3aKOHOJABCTBOM Y KPAiHHU.
17.3.2. O0csr BimoMocTeii, mo Mosxe HagaBatucsi AISP, Bkitouae: pekBi3UTH paxyHKY, 3aJIMIIOK KOLITIB, iCTOPiI0 onepaii
3a mepionm, mo He mepeBumye 31 AeHb (JKIMIO IHIIWKA Tepiofg HE BU3HAYEHUH 3TOJ0I0 B MeXaX, JO3BOJICHHUX
3aKOHOJIaBCTBOM), Ta iHIIY iH(pOpMAILito, 010 sikoi KilieHTOM HaJlaHo 3rofy .
17.3.3. bank He Hajtae AOCTYTI 10 iHOpMaIii ToHaK 00CsT, BU3HaYeHH! 3101010 KitieHTa a00 103B0JIeHU I 3aKOHOTaBCTBOM
VYkpainu.
17.4. IninitoBanus miatixkuux onepauiii (PISP)
17.4.1. Knient mMae npaBo iHiLiOBaTH IUIaTHkKHI ornepanii uepe3 PISP BiamoBigHo 10 BUMOT 3aKOHOAAaBCTBa Y KpaiHu.
17.4.2. bank BUKOHY€ TUTaTXKHY OIleparlito, iHiniioBany yepe3 PISP, 3a ymoBu:
- HasIBHOCTI yMHHOI 3roau KiieHra;
- HaJIeXKHOI aBTeHTU(DIKAIT (y BHIIaKaX, epe0aYeHIX 3aKOHOJaBCTBOM, — ITOCHJICHOT aBTeHTH(]IKAIIiT);
- JIOCTaTHOCTI KOILITIB Ha PaxyHKY;
BIJICYTHOCTI ITiICTaB JUTS BIAMOBH, ITepea0aueHUX 3aKOHOIAaBCTBOM YKpaiHu a0o 1M JIoroBOpoM .
17.4.3. bank Mae npaBo BiIMOBUTH y BUKOHAHHI IUIATIKHOT Omepaltii, sKIo:
HE BUKOHAHI BUMOTH 1110710 aBTeHTH(iKamii KitienTa;
Ha paxyHKY HEJIOCTaTHHO KOIIITIB;
ICHYIOTB MIJICTaBH BBAYKATH OTEPAIlil0 HECAHKIIIOHOBAHOIO a00 IMaxpaiChKOIo;
BUKOHAHHsI OTIepallii CynepeunTh BUMOTaM 3aKOHOIaBCTBa Y KpaiHu;
® HasBHI iHIII MIiJCTaBU JJIs BIIMOBH, Tiepe0aYeHi 3aKOHOIaBCTBOM Y KpaiHHU.
17.5. ABTenTudikauist Ta 6e3mexa
17.5.1. Hapmauus 3roau Ta/ab0 MiATBEP/OKCHHS IUIATIXHOI oOmnepaiii 3IIHCHIOEThCS 13 3aCTOCYBaHHSM IPOLEAYP
aBTeHTH(]iKaliil, a y BUNajkax, nepeadadyeHux 3aKOHOJaBCTBOM YKpaiHH, — MOCHJICHOT aBTeHTU(IKAII].
17.5.2. baHk Mae 1paBo BiIMOBHUTH y JOCTYII 0 PaxXyHKY, TPU3YMUHUTH JOCTYI a00 BIZIMOBUTH Y BUKOHAHHI IJIATI)KHOT
omepartiii y pa3i HemMoxiauBocTi aBTeHTH(iKarii KimienTa abo 3a HAsSBHOCTI MiACTaB, MEpen0aYeHUX 3aKOHOIaBCTBOM
Ykpainu.



17.5.3. bank mae mpaBo THMYacoBO NMpU3ynuHUTH jgoctynm AISP abo PISP no paxynkiB KiieHta y pa3i BUHUKHEHHS
OOTpYHTOBAaHUX IIiJICTaB, IMOB'I3aHUX 13 3a0e3medeHHs M Oe3NeKH OCTYIy, MiI03pO0 MO0 HECAHKI[IOHOBAHOTO YH
IaXpaiChKOTO BUKOPUCTAHHA PaxXyHKY abo B IHIIUX BUMAAKaX, epea0adeHnX 3aKOHOAaBCTBOM Y KpaiHu.

17.54. V pa3i OnokyBaHHs ab0 mNpu3ynuHEHHs nocTyny bank moBigomisie KiieHta y MOpsKy, BH3HAYEHOMY
3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMHM baHKy, SKIIO Take MOBIIOMJICHHS HE CYNEpeunuTh BUMOTaM
6e3mnexu ado 3aKOHO/IaBCTBA Y KpaiHU.

17.5. BignoBiganbHicTh CTOPiH

17.6.1. baHk He Hece BiIMOBIAILHOCTI 3a i a00 0e3isuTbHICTE AISP Ta PISP y Mexkax HalaHHS HUMH BJIACHUX TUIATIKHUX
MOCITYT, KPiM BUTIAIKiB, KOJU BiAMOBIAATBHICTh baHKy mpsiMo niepeaOadeHa 3aKOHOJaBCTBOM Y KpaiHH.

17.6.2. bank He BiNOBiIa€ 3a MOPSAAOK 00pOOKH, BUKOPHUCTAHHS, repenadi abo 30epiranns indopmarlii, orpumanoi AISP
a0o PISP na mincrasi 3roqu Kiienra.

17.6.3. Kimient camocTiitHO mpuitmae pimeHHs moa0 Bukopuctanusa mocayr AISP ta PISP Ta Hece BiamoBimampHICTE 32
30eperkeHHs 3ac00iB aBTeHTH(IKAIIT Ta HEJOMYIIEHHS X BUKOPUCTAHHS TPETIMU 0COOaMH.

17.6.4. Y pa3i BUsBIIEHHS] HECAaHKI[IOHOBAHO{ oreparlii a00 HECAaHKIIIOHOBAHOTO JJOCTYIY /10 paxyHKy KiieHT 3000B's13aHMi
HEBi/IKJIaIHO MOBIJOMUTH o Lie baHk y mopsaky, BusHaueHOMy UM J[oroBOpoMm.

17.6.5. BiamoBiganeHICTh CTOPIH 32 HECAHKI[IOHOBAHI omepartii, MIOMIJIKOBI TIepeKas, MOPYIICHHS BUMOT Oe3MeKH Ta 1HIIi
MOPYLIEHHS BU3HAYAETHCS 3aKOHOJABCTBOM Y KpaiHU.

17.6.6. bauk 3a6e3neuye noctyn AISP ta PISP no paxynkis KitieHTa BiIoBiHO IO BUMOT 3aKOHOJIaBCTBA Y KpaiHM Ta 3a
YMOBH HasiBHOCTI unHHOI 3roau Kiienra.

17.6.7. llutanus, He BPETyJbOBaHI LIMM PO3IIIOM, PETYIIOIOTHCS 3aKOHOJABCTBOM YKpaiHHW, HOPMATHBHO-TIPABOBHMH
aktamu HarionanpHOro 6anky YKpaiHM Ta IHIIUMHU MTOJIOKEHHSAMU 11boro JloroBopy.

YACTHHA II. OCOBJIMBA YACTHHA. ITIOCJIYT'X BAHKY

PO31JI 1. IMOTOYHUM PAXYHOK
1. 3arajbHi moJ0KeHHA

1.1. Iei#t Po3nin Bu3HAua€ yMOBHU BIIKPHUTTS, OCOONMBOCTI (PYHKIIIOHYBaHHS Ta 3aKpUTTs [10TOYHOTO paxyHKy (y TOMY
yuciii [IoTOYHOro paxyHKY 3 KapTKOIO).

1.2. Tlopsimok BimkputTs, obcimyroByBanHs [loTouHoro paxyHky i IloTO4HOTO paxyHKY 3 KapTKOIO Ta BHKOPHCTAHHS
KOIITIB 32 HUMH, a TaKOX MOPSAOK 3akpuTTsA [loTouHOro paxyHky i [1OTOYHOro paxyHKy 3 KapTKOK BH3HAYA€THCS
JoroBopoM, HopMaTuBHO-IpaBoBUMHU akTamMu HBY Ta 3akoHOAaBCTBOM.

1.3. Bank Bigkpusae [Torouni paxynku Ta [10TouHI paXyHKH 3 KapTKOIO JUIs BIIACHUX ITOTPEO:

- ¢i3n4HUM 0co0aM (pe3nIeHTaM Ta Hepe3uIeHTaM);

- Ha iM’g MaJONITHIX OCi0 (miTeH, sKi He mocsriu 14 pokiB) 3a 3BepHEHHSM iX 3aKOHHUX MPEICTABHUKIB;

- HEMOBHOIITHIM oco0aMm BikoM Bix 14 1o 18 pokis;

- 3a 3BEpHEHHSM OJHi€T (i3uaHOoi 0coOM Ha 1M s iHIIOT (i3UIHOT 0COOU Ha MiICTaBi TOBIPEHOCTI;

- (¢idnuHUM ocoOaM sl 3MIMCHEHHs JESKHX BUJIIB BUIUIAT (3apoOiTHOI IMiaTd, MUBIIACH[IB, CTUNCHIIN, MEHCIH,
COLIiaJIbHOI I0IIOMOT'H, [IOBEPHEHHS HAUIUIIKOBO CIUIAY€HHUX CyM, IHIINX BUILIAT);

- 7 3apaxyBaHHs JOIIOMOTH, COIiaJIbHOT JOTTOMOTH a00 iHIIMX BUILIAT, BA3HAYCHUX 3aKOHOIaBCTBOM, Y TOMY YHCII
OTPHMaHHX Yy paMKax JOIIOMOTH BiJl MI>XHAPOAHUX OpraHi3alii, BiICOTKOBOI CTABKH JOXOAY Ta HOMiHAJIBHOI BapTOCTi 32
JepaBHUMH oOJtiramisiMu, BinnosiaHo 1o [lopsaky HaganHs nonomoru B pamkax [Iporpamu “ellinTpumka’ ta Ilopsaky
BUKOPUCTaHHS KOIITIB, mepeadayeHuX Yy JAepKaBHOMY OFOJDKETi JUIsl HaJaHHS JONMOMOTH B paMkax [Iporpammu
“ellinTpumka”, mo 3aTBep/keHi [locranoBoro KaGinety MinictpiB Ykpainu Big 09.12.2021 Nel272 «Jlesiki nutaHHs
HajJaHHA gonomoru B pamkax I[lporpamu “ellinrpumka’ (nami — [Iporpama “ellinTpumka’”);

- Ha iM’a pi3ugHOi 0cOOM, BU3HAHOI CYyIOM HEMI€3AaTHOIO, 32 3BEPHEHHSAM 11 3aKOHHOTO TIPEICTABHUKA;

- HaiM’sa i3uuHOT 0cOOH, IMBIIbHA JIE3AATHICTE SIKOT 0OMEKEHA, 32 3BEPHEHHSIM i1 3aKOHHOTO MPEICTaBHHUKA.

OcoOMUBOCTI BIAKPUTTSI, 3aKPUTTA Ta PYHKITIOHYBAHHS KOXKHOTO 3 BKa3aHMX PaxXyHKIB BCTAHOBJIIOIOTHCS BiAIOBIIHO IO
3akoHomaBcTBa Ta BHYTpimHiX mpasui baHky.

1.4. ITpu HepocTatHOCTI KomITiB Ha [ToTouHOMY paxyHKy Ta/abo [loTouHOMY paxyHKY 3 KapTKOIO JJIS OIIaTH KOMiCiiHOT
BHHAropozu 3a nociayru banky, bank Moke BIIMOBHUTH y Ha/laHH1 BiAMOBiAHOI ocayru KimieHTy.

1.5. Haknanenns apemry Ha PaxyHOK 3 KapTKowo a0 NpUIMHEHHS OIepauiil 3a HUM, 0 oOMexye mpaBo KiieHTa Ha
PO3NOPSIKEHHS KOIITAMHU, MOK/INBE TUIBKH Yy BUIIQJKaX, BCTAHOBJIEHNX 3aKOHOIABCTBOM Y KpaiHH.

2. YkuaaneHHst J{oroBopy noTo4Horo paxyHky ta /[oroBopy noTro4Horo paxyHky 3 KapTKOIO

2.1. [Ins yknagensas JloroBopy NOTOYHOTO paxyHKY Ta/a0o JloroBopy moToYHOTO paxyHKy 3 KapTKoo, KitieHTy HeoOxiaHO
3BepHYTHCS 10 banky abo maptHepa banky (ocobucto, abo 3a momomoror MoOimsHOTO 3acTocyHKY, CailTy HamaHHS
nociyr abo iHmoro 3aco0y AUCTaHIIHHOT KOMYHIKaIIii).



2.2. Jlna yxmamanHs KiieHT NMOBMHEH HajgaTé 3rogy Ha OOpOOKY NEpCOHaJbHUX TaHUX, CBOi JOKYMEHTH (IacmopT
rpoMansHUHA YKpainu abo iHIIOro JOKYMEHTa, IO MOCBiMYye 0coOy Ta BIAMOBITHO A0 3aKOHOJABCTBA MOXKE OyTH
BUKOPUCTaHUM Ha TepUTOpii YKpaiHU Uil YKIQJACHHS TPaBOYMHIB, ITOKYMEHTY, HIO TMiATBEPIKYE TPUCBOEHHS
peecTpaniifHoro HoMepa o0JIiKOBOi KapTKU IJIATHUKA ITOAATKIB (38 HASBHOCTI)).

2.3. V pasi yknaganss J1oroBopy oTo4HOro paxyHKy Ta/abo Ta/abo JIoroBopy MoTOYHOrO paxyHKY 3 KapTKO B opMi
eNIEKTPOHHOTO AoKyMeHTy KiieHT moBuHeH uepe3 MoOinsHMIA 3acTocyHOK a60 CalT HamaHHS mociyr abo iHmmid 3acid
JMUCTaHI[IHHOI KOMYHIKalii JO3BOJUTH iHIINA 0c00i, 110 BH3HAHA BiJIOBIMHO JO HOPMATHBHO-TPaBOBUX akTiB HBY 3
TaHb (PIHAHCOBOTO MOHITOPHHTY O(DimiitHIM Ta/a00 HamiHHUM Ta/abo 1HIINM JDKEPETIoM, TIepenaTi baHky iHpopMaIllito
Ta/a00 JOKYMEHTH, 10 MICTATH ieHTU(iKaliiHI Ta/abo nepconanbHi nani Kimienra (Hanpukian, Bank 1D, BKI, epxaBHe
nianpuemMctBo «{15» Cy0’exTr mepBUHHOTO (H)iHAHCOBOTO MOHITOPHHTY B MEKaX iHCTpYMEHTY MOKJIaJaHHA, Ta 1HIIE).

2.4. [lotounmii paxyHOK BinkpuBaeThcs Kiienty bankom Ha mifcTaBi JoroBopy moTOYHOrO paxyHKY, SIKHH CKJIaIal0Th:
Amnketa-3asBa Ha ykiagaHHs J[oroBopy mpo BiIKPHUTTS MOTOYHOTO PaxyHKY (IO € HEBiJ €MHOIO 4acTHHOIO JloroBopy
MOTOYHOTO PaxyHKY Ta MICTUTb 3asBY IIPO BiAKPHUTTS OTOYHOrO PaxyHKY), [lyOmiuna nponosuuis, AKBO, Tapudu.

2.5. [Moroynnii paxyHOK 3 KapTKOIO BimkpuBaeTbcst Kiienty Bankom Ha mifcraBi JloroBopy HOTOYHOTO PaxyHKY 3
KapTKOIO, SIKMH CKJIaJaroTh: BiANOBiAHA AHKeTa-3asBa Npo HajJaHHs nociyr (AHKera-3asBa Ha ykiaganHs Jorosopy npo
BIIKPUTTS IOTOYHOTO PAaXyHKY 3 BUILyCKOM JIe0eTHOI IUIaTDKHOI KapTKu, AHKera-3asBa Ha ykjiagaHHs JloroBopy mpo
BIJIKPUTTSI IOTOYHOT'O PaxyHKY 3 BUIIYCKOM J€0€TOBO-KPEIUTHOI IUIATI>KHOI KapTKHU TOIIO) (IO € HEeBiJ €MHOIO YaCTUHOIO
JloroBopy IOTOYHOTO PaxyHKy 3 KApTKOIO Ta MICTUTb 3as1BY IIPO BiAKPUTTS IOTOYHOT'O paXyHKY Ta opopMiIeHHs (HagaHHs)
[TnaTixuO0i KapTkw), [Tyoniaaa mponoswurtis, JIKBO, Tapudwu, [IpaBuna koprucTyBaHHS IIATIKHAMH KapTKaMH.

2.6. loroBip motoyHOro paxyHky / I[IoTouHOro paxyHKy 3 KapTKOIO YKJIAIAETHCS B MUCHMOBIH Gopmi (y Gpopmi namepoBoro
a00 EJIEKTPOHHOTO MOKyMEHTa) Micias MpuiHATTA (aknentyBaHHsa) Kirienrom IlyOmiuHol mpomo3uIlii Ta MpuemTHAHHS
Kiienra mo JKBO Ha migcraBi 3asBu mpo mpuenHanHs a0 JoroBopy ta AHkeTu-3asiBu Ha ykiamaHHs JloroBopy mpo
BIZIKPUTTSI MIOTOYHOTO PaxXyHKY / AHKETH-3asBU Ha yKiIagaHHs JoroBopy Mpo BiAKPHUTTS MOTOYHOTO PaxXyHKY 3 KapTKOIO.
3acrocyBanHs CTopoHaMu ENeKTpOHHOTO MiANMKUCY Ma€ TaKy caMy IOPUAWYHY CHITY, SIK 1 BIACHOPYYHUH MiAIHC.

2.7. JloroBip MOTOYHOTO paxyHKY / JIorOBip MOTOYHOTO paXyHKY 3 KAPTKOIO BBAXKAETHCS YKIIAJAEHUM Ta HaOyBae YHHHOCTI
3 MOMeHTY 3aBepuieHHs bakom nponenypu Inentudikanii/Bepudikauii/Hanexnoi nepeBipku Kiienta, Haganns Kinientom
yCiX TOKYMEHTIB i1 iH(opmarlii, o BUMaraeTbcs 3aKOHOIABCTBOM Ta/a00 BHyTpimmHiMHU npaBuiaMu baHky (oTpuMaHHS
bankowm iHpopmariii Ta/abo TOKyMEHTIB Bif TpeTix oci0, y BHMAAKy BiJJIaIEHOTO BCTAHOBJICHHA IUIOBUX BIHOCHH) Ta
nignucands CTOpOHAMU BiAMOBITHOT AHKETH-3asBY PO HAJAHHS MOCIYT.

2.8. ¥ pasi yxmagenasa J{oroBopy mpo mpo BiAKPUTTS MOTOYHOTO paxyHKY/ JloroBopy mpo Mpo BiAKPUTTS MOTOYHOTO
paxyHKy 3 KapTKOI0 y (hopMi eJIeKTpOHHOTO JTOKyMeHTy, bank Hancunae Knienty mignucany CTOpOHaMU B €JIEKTPOHHIN
¢dopmi BiamoBinHy AHKETY-3asBy PO HaJaHHs MOCTYT (AHKeTy-3asBy Ha yKiIaganHs JloroBopy mpo BiAKPUTTS IOTOYHOTO
paxyHKy Ta/abo AHkeTy-3asBy Ha ykiagaHHi J[oroBopy Mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3 KapTKOIO), IO A€ 3MOTY
BCTAHOBHUTHU Jary 1 uwac 11 mianucanss, B CMC-noBigomienni Ha ®inancoBuit Homep Tenedony Kiienra, abo Hamae
JOKYMEHT B 1HIIMH crioci, y3romkenuit 3 Kinienrom y BinmoBiaHiii AHKeTi-3asB1 Ipo HaJaHHS TOCIYT.

2.9. Bianosigaa AukeTa-3asBa po HaJaHHS MOCTYT B ()OpMi €IeKTPOHHOTO TOKYMEHTa, o GopmyeThest B PDF dopmari,
noctynHa Kuienty ms mepermany ta/abo 3aBaHTaskeHHA Ha MoOinpHu# mpuctpiit (mepconansauid 1K) 3 momenTty ii
nianucanHs odoma CropoHamu Ta oTpuManHs Kiientom. JlaToro HaacumaHHs (MOBTOPHOTO HAACWIIAHHS) NMPUMIPHHKA
Ankeru-3asBu Ha yKiagaHHs JloroBopy NHpo BIAKPHUTTSA MOTOYHOTO PAaxXyHKYy Ta/abo AHKETH-3asBM Ha YyKIaJaHHS
JloroBopy npo BiKPUTTS MOTOYHOTO PaxyHKY 3 KapTKOIO BBKAETHCS JlaTa BiampasieHHs bankom mocunanns y CMC-
noBigomieHHi Ha ®inaHcoBuil HoMep Tenedony, y Mecenmxep abo Ha e-mail abo y Push-nmoBinomnenni y MobinsHOMY
3aCTOCYHKY.

2.10. ITinmucanHsM AHkeTH-3asBH Ha yKJIaiaHHA JoroBopy npo BiAKPUTTS IOTOYHOTO paxXyHKY Ta/a00 AHKeTH-3asiBU Ha
yKi1agaHHs [loroBopy npo BiAKPHUTTS MOTOYHOIO PaxyHKY 3 KapTkoro KulieHT miaTBepakye, 110 MiANMCaHUNA NPUMIPHUK
BiIMOBiMHOT AHKETH-3asBU TPO HAJAaHHS TOCIYyT BBaXKaeTbcs oTpuMaHuM Kiientom, skmo bank nHampaBuB Horo y
BKa3aHUIl y monepenHboMy MyHKTI cnoci6. KiieHnT npuiiMae ta minTBepaxye, mo DinancoBuii Homep TenedoHy, KU
BUKOpPHUCTOBY€ KIIi€HT, € HOro KOHTAKTHUMH JAaHUMH, SIKi OyJIM HUM 3a3HadeHi Mg yac ykianeHHs [JoroBopy moTo4Horo
paxyHKy/JloToBOpy MOTOYHOTO paxyHKY 3 KapTKOIO, Ta Kl JAIOTh MOKIUBICTh KITiEHTy meperyisnaTy mianiucany AHKETY-
3asBy Ha yknagaHHs [loroBopy Mpo BIIKPHUTTS TMOTOYHOrO paxyHKy/ AHKeTy-3asBy Ha ykiananHs JloroBopy mnpo
BIIKPUTTS IOTOYHOTO PAaxyHKy 3 KapTKOIO, 3aBaHTXHUTH ii Ha CBill MpHUCTpiid, HagiciaTH mowmTolo abo y MeceHmxepi,
SIKTTIO 1€ TIepe0adaloTh TEXHITHI MOXIIMBOCTI IPUCTPOIO, CTBOPUTH KOIIIO Ha IMarepoBoMy Hocii. [IpumipHUK AHKETH-
3asBn Ha ykiagaHHs JloroBopy Mpo BIIKPHUTTS MOTOYHOTO PaxyHKy/ AHKeTH-3asBM Ha ykiananHs JloroBopy mpo
BIZIKPUTTS IOTOYHOTO PaXyHKY 3 KapTKOIO, YKJIaeHo1 Y (hopMi eJIeKTpOHHOTO TOKyMeHTa HajaeTbest KitienTy oapasy micis
fioro mignucanHs oboma CtopoHamu, ane 10 novyatky HajaHHs KirieHToBi iHaHCOBOT mOCITyTH.

2.11. Ily6niuny mponosunito, JIKBO, [IpaBuna kopucTyBaHHS IIATDKHUMK KapTkamu (y pasi Bimkputts IloTounoro
paxyHKy 3 kapTkor) Ta Tapudu npu yknaaanHi JIoroBopy mOTOYHOTO PaxXyHKY Yy BHIUISZI €IEKTPOHHOTO JOKYMEHTY —
KitieHT oTpuMye NUISXOM 3aBaHTaKCHHS BIANOBIMHHMX (ailyliB 3a MOCWIAHHAMH, oTpuMaHuUMHU Binm banka B CMC-
noBigomiieHHi Ha DinaHcoBHiT HOMEp TeledoHy, Yy MeceHpkep, 3apeectpoBannii Ha dDiHaHCOBHIT HOMep TeneoHY, Ha e-
mail abo y Push-nioBigomnenni y Mo06iikHOMY 3aCTOCYHKY.



2.12. V pasi yknageHHs [JJoroBopy MoTo4HOTO paxyHKY//[oroBOpy MOTOYHOTO paxyHKY 3 KapTKOIO y Mareposiit ¢opmi -
KitieHT oTpuMmye mpuMipHUK AHKETH-3asSBHW Ha yKiIamaHHS JlOroBOpY PO BIAKPHUTTS MOTOYHOTO paxyHKy/loroBopy
MOTOYHOTO paxyHKy 3 KapTKolo y BimainenHi bauky, a IlyOmiuny npomosumito, [IpaBuia KOpUCTYBaHHS IUIATIKHUMHU
kapTkamu Ta Tapudu B y cnocid, oopanuii Kiiientom cepen 3anpornonoBanux baHkom Ta Bka3aHUX y BiAMOBiHIN AHKETI-
3aaBi nmpo HamaHHSA mochyr (AHKeTti-3asBi Ha ykiamaHHs JloroBopy mpo BIIKPHTTS MOTOYHOro paxyHKy//loroBopy
MOTOYHOT'O PaXyHKY 3 KapTKOIO TOLIO).

2.13. IlimmucanHs B1acHOpYYHUM mignucoM KitienTa BinnoBimHoi AHKeTH-3asBU PO HaJaHHs ochyT (AHKeTH-3asBH Ha
ykimagadgas J[oroBopy Mpo BIAKPHTTS IMOTOYHOTO pPaxyHKy/ AHKETH-3asBH Ha yKIagaHHsS J(oroBopy Ipo BiIKpHUTTS
MOTOYHOTO PaxyHKy 3 KapTKOI TOIIO), 3IifiCHIOEThCs KimieHTOM 3a aapecaMu MiICIIe3HAXOIKCHHS BIIiICHb baHKy
(mepenik sikux onpuiroaHennid Ha Caiiti banky) Ta/abo 3a agpecamu nmapTHepiB 3 sskumu baHkoMm yknazneHi BiImOBiaHI
JIOTOBOPH.

2.14. KuienT nianucanHsaM 3asiBu Ipo npueaHanHs a0 Jorosopy Ta/abo AHKeTH-3asBU PO HAJaHHS IMOCIYT FapaHTye Ta
HiITBEPIUKYE, 1IO:

1) Bcs iHopMaris, HanaHa KirieaTom banky, € BipHOFO, TOBHOIO 1 TOUHOIO, KITi€eHT HE MPUX0OBaB 0OCTAaBHH, SIKi MOTIIH O Y
BUMIAJIKY iX 3’CyBaHHS HETaTUBHO BIUTMHYTH Ha yKnageHHs JJorosopy;

2) KiienT o3HaiiomiieHuii 3 JIOBIKOIO PO CHCTEMY rapaHTyBaHHS BKJIaAiB ¢Gi3uyHUX OCiO (y pemakiiii, YnHHIN Ha nary
mignucaHHs 3asgBU Tpo mpueaHanHs a0 JloroBopy/AHkKeTn-3asBH TPO HagaHHS IOCIYT) TO MOMEHTY BiIKPHUTTS
[Torounoro paxyHky/IloTOYHOrO paxyHKy 3 KapTKOIO, i 3acBiluye Lie CBOIM MiANMMCOM Ha 3asBi MPO NPHETHAHHS 10
JHoroBopy Ta/abo Ankerti-3asBi npo HagaHHs nocnyr. bank Hagae Kiienty HoBiaKy mpo cucTeMy TapaHTYBaHHS BKJIATIB
¢iznunux oci6 (Josinka) mix gac aii JloroBopy He pijlie HiXK OJMH pa3 Ha PIK MUITXOM HaJaHHs JOCTymy Ao Hel Ha Caiiti
banky, a Takox WIIAXOM po3MilleHHs ii y BimgmineHHsx banky, a KimieHT 3000B’s13yeThcsl HE piflie HiX pa3 Ha ik
03HaOMJTIOBATHCS 3 HEIO IIUIIXOM BiiBinyBaHHs Caiity banky abo BinainenHs banky;

3) KuienT o3HaiiomneHui 3 TUM, 10 Ha BiakpuTuii Kiienty PaxyHok Ha maTy yxiazeHHa JloroBopy MOIIHMPIOIOTHCS
rapanTii @oHAy rapaHTyBaHHS BKIAIIB QiznaHmX 0oci0 (mami - PoH ), KpiM BHITAIKIB 3a3HaUYeHUX B JIOBIAI PO CHCTEMY
rapaHTyBaHHS BKJIaiB (pi3udHUX OCiO.

4) KiieHT o3HallOMIICHHH, PO3YMI€E 1 TOTOIKYETHCS:

- 3 HacCJiJKaMH HAaCTaHHS BAJIIOTHUX PU3UKIB Ta oMy MoBigoMIIeHa iHQOpMALs 100 METOANKN BH3HAYCHHS KYpCiB 1
KOMICIH, OB’ SI3aHUX 3 KOHBEPTAIIEI0 BAIIOTH;

- 3 yMOBaMH BiJIKPHUTTS, BEICHHS Ta 3aKPUTTS PaxyHKY, a Takox 3 Tapudamu Ta BciMa cymMaMu KOWITiB, ki KimieHT Mae
cIiaTuTH 3a Jloroopom;

- 3 IepestikoM, po3MipoM 1 633010 PO3paxyHKy BCix KoMiciit (Tapu¢iB) baHky, 110 MOB’s3aHi 3 pO3paxXyHKOBO — KACOBUM
00CITyroByBaHHSM, 3IHCHEHHAM IUIATLHKHAX OTepalliil Ta/abo BaIOTHO — OOMIHHUX OTI€parlii, IOpUINIHAM O()OPMIICHHIM
TOIIO;

- TepewikoM 1 po3MipoM iHmuX (iHaHCOBHUX 3000B’s3aHb KitieHTa, fIKi BUHWMKAIOTh Ha KOPHCTH TPETIX OCIO 3TigHO 3
BHMOTaMH 3aKOHOJABCTBa Ta/abo ymoBamu JloroBopy;

- 3 00TpYHTYBaHHSAM BapTOCTi TOJATKOBUX Ta/ab0 CyMyTHIX ITOCITYT (32 HassBHOCTI);

- YCBIJIOMIIIOE€ HACIiKW 1 CBOIO BIAIMOBIAANBHICTH 3TigHO i3 3aKOHOAABCTBOM, IependadeHy 3a HaJaHHS 3aBiZIoMO
HenpaBauBoi iH(QopMaIlii Ta 3a 3aMmoMisTHHS KO IUITXOM 00OMaHy Ta 3JI0BKHWBaHHS JIOBIpPOI0, 30KpeMa, 03HaHOMIIEHHH 31
crartamu 190, 192, 222 KpumiHanbHOTO KOJEKCY YKpaiHH.

5) V pasi naganns Kpeauty (y Tomy umcii BcranoBieHHs KpeautHoro nimity/OBepapadry), Kimient o3Haiiomnenuii 3
iHpOopMaIier moao:

- YMOB KpEIUTYBaHHs, peajlbHOI NPOIEHTHOT cTaBKH 3a KpennTom, JeHHOT MPOLIEHTHOT CTaBKK Ta OPIEHTOBHOT 3araibHOT
BapTocTi Kpeaury Toino, Ak 11e BuMarae 3aKOHOIaBCTBO PO CIIOKUBYE KPEAUTYBAaHHS, Ta OTPUMAB BIAMOBIIHI JOKYMEHTH
B BaHKy 1 MOTOKY€ETHCSA 3 HUIMH, 30KpEMa, II00:

- HaWMEHYBaHHsS Ta MiCIIe3HAXOKCHHs baHKy - FOpUINIHOI 0COOM Ta HOTO CTPYKTYPHOTO MiAPO3ILITY;

- YMOB KpeIuTyBaHHS (30KpeMa, I010 MOXUTHBOI cyMu KpeauTy; cTpoky, Ha skuit Kpemut Moxke OyTH ofiepKaHuil; METH,
11 siko1 Kpeaut Moxe OyTH BUKOPHCTaHMI, GOpMHU Ta BHIIB HOTO 3a0€3MeUCHHS ),

- HEOOXIJHOCTI 3ailiCHEHHS OLIIHKY MaiiHa Ta, SKIIO TaKa OLiHKAa € He0O0X1IHO, KUM BOHA 3/I1HCHIOETHCS,

- HasBHUX (OPM KPEIUTYBaHHS 3 KOPOTKHM OITUCOM BiJIMIHHOCTEH MK HMMHU, y TOMY YHUCII MK 3000B'S3aHHSIMHU
Kitienra; Tuny nponeHTHOT cTaBkH ((hikcoBaHOi, 3MiHIOBaHO] (TJIaBarOY01) TOIIO);

- TepeBar Ta HEJOJIKiB MPOMOHOBAHUX CXEM KpEAUTYBaHHS;

- 3 iHdopmamiero o0 He0OXiTHOCTI YKIaIeHHS JOTOBOPIB MO0 TOJATKOBUX Ta/ab0 CYITyTHIX MOCIYT TPETiX 0ci0, sAKi
€ 000B's13k0BUMH AJ1s1 oTpuMaHHs Kpenuty) Toro.

3. Biakpurrsa PaxyHky
3.1. Ha migcragi JJoroBopy moToyHoro paxyHky/J{oroBopy moTo4HOro paxyHKy 3 KapTKOIO, 32 BiICyTHOCTI 3ayBaXKeHb 110
HaJlaHUX JAOKYMEHTIB (BiIOMOCTei) Ta mifcTaB AJs BiAMOBH Y BiIKPUTTI paxyHKy, baHk BiakpuBae Kiienty PaxyHok,
oOpanuii KiieHTOM cepent 3arponoHOBaHUX baHKOM.

3.2. Knient nogae 1o banky 3asiBy Mpo BiZKpPHUTTS NOTOYHOTO PaxyHKy BCTaHOBIeHOI bankoM ¢opmu. Tekct 3asBu npo
BIIKPUTTS TIOTOYHOTO PaXyHKy MOKe OyTH 3a3HaueHHUH y BiAMOBIAHIN AHKeTi-3asBi Mpo HagaHHs nocayr (AHKeTi-3asBi



Ha yKiagaHHs JloroBopy mpo BIIKPHUTTS NMOTOYHOTO PaxyHKy/ AHKeTi-3asBi Ha ykinazaHHs JlOroBOpy NMpoO BiAKPUTTS
MOTOYHOT'O PaXyHKY 3 KapTKOIO TOILIO).

3.3. Sxkmo PaxyHok BigkpuBaeThcs y Binginenni banky, KiieHT 3a3Havae Ha3By BaMIOTH Y 3as1Bl PO BiAKPUTTS IOTOYHOTO
paxyHKY.

3.4. fxmo PaxyHOK BiIKpUBAaEeThCcs 3a JOMOMOrOK 3aco0iB JUCTAHIIIHHOI KOMYHiKallii (3a HAasBHOCTI TEXHIYHOI
MOXJIHBOCTI), KitieHT 3a3Hauae/o0upae HEOOXiqHI BiZIOMOCTI Y BiIIOBITHUX TIOJISX.

3.5. uem Biakputts [loTrounoro paxyHky/[IoTo4HOTO paxyHKY 3 KAPTKOIO BBaXKa€ThCA aTa mianucanus bankom AHKkeTu-
3asBu npo HagaHHS NOCHyT (AHKETH-3aiBU Ha yKiIagaHHs JoroBopy mpo BiIKPHUTTS OTOYHOTO PaxyHKy/ AHKETH-3asBH
Ha yKiIagaHHs J[oroBopy mpo BiIKPUTTS IOTOYHOTO PAXyHKY 3 KAPTKOKO TOILO).

3.6. PaxyHok BigkpuBaetbcsi bankom micns ykiaageHHs JloroBopy MoToYHOro paxyHKy/ JloroBopy mOTOYHOrO paxyHKY 3
KapTKOIO.

3.7. bank Hajae AOBiAKY Npo BiAKpUTHIA PaxyHOK Ha BiANOBiAHE MUCHMOBE 3BepHEeHHs KimieHTa.
3.8. bank Hajae qOBiAKY PO cTaH PaxyHKy 3a BIAMOBIIHOIO MUCHMOBOIO 3as1BOT0 KiTieHTa, CKITaIeHOI0 Y TOBUIBHIN (opMi.
4. Onepauii, mo 3aiiicHIOITHCS 32 [I0TOYHUM paxXyHKOM

4.1. [Ins 3pilicHeHHs po3paxyHKiB yepe3 bank KimieHT Moke BUKOPHUCTOBYBAaTH OyAb-SKHiA 3 TUIATIKHUX 1HCTPYMEHTIB,
BH3HAUYCHUX 3aKkoHOmaBCcTBOM. Orreparlii 3a paxyHKaMHu 3IiHCHIOIOTHCS 3a JIOIIOMOTOI0 IUIATKHUX I1HCTPYMEHTIB 3a
¢dopmamu, BcranoBieHumMu HBY Ta/abo BryTtpimHiMu npaBunamu banky.

4.2. [lomaHHS IUTATIKHAX Ta PO3PaxXyHKOBUX JOKYMEHTIB y marepoBiit hopmi mo bauky 3xaiiicHioeTsest KimienToM ocobucto
a00 0co0010, YITOBHOBAKEHOIO Ha II€ BiAMOBITHOIO JOBIPEHICTIO, 110 0QopMIIeHa HANECKHUM YHHOM.

4.3. BunatkoBi Oneparii 32 PaxyHkoM 3miiiCHIOIOTBCS 3a po3mopspkeHHsM KitieHTta abo 3a #ioro mopydeHHSIM iHIIOO
yIOBHOBaXKeHOIO KimieHTOM 0c000F0 Ha miIcTaBi BiAMOBIAHOT JOBIPEHOCTI, 110 0(hopMIICHA BIAMOBITHO 10 3aKOHOJaBCTBA
Ta BayTpimHix npaBui baHky.

4.4. Tlopsamox BUKOHAHHSI baHKOM IDIAaTLKHUX omepariii (1e0eToBUX Ta KPEIWTOBHX Iepekas3iB) BkazaHo y Pozmimi 5
«IInarixui onepartii. Pozpaxyukm» Yactunu I JIKBO Ta 37iliCHIOETECS BIIMTOBITHO 10 3aKOHOIABCTBA.

4.5. Y Bumanky, skmo KiieHToM € Hepe3naeHT, 0OCITyTroBYBaHHS PaxyHKyY, 3MIHCHIOEThCS Y pekuMi (HyHKIIOHYyBaHHS,
BCTAHOBJICHOMY 3aKOHOJABCTBOM JUIsI TOTOYHUX pPaxyHKiB (hi3udHOI 0coOn—HepesuaenTa, 3rigao 3 JIKbO, BigmosigHoIO
AHKeTO10-3a5BOI0 PO HaJaHHS MOCTYT Ta BUMOTraMu 3akoHoAaBCTBa. 3a Paxynkom Kiienta—HepesnaenTa 341iHCHIOIOThCS
Onepartii 3 ypaxyBaHHIM 0OMEXeHb, ITepe10aueHNX 3aKOHOIaBCTBOM.

5. 3apaxyBanHs komTiB Ha [loTouHuMii paxyHok

5.1. bank 3000B's13y€ThCs 3a0€3MeUyBaTH CBOEYACHE 3apaxyBaHHS KOIITIB, IO HamiANumM Ha PaxyHOK, BiAMOBIIHO O
3akononaectsa Ta JIKBO.

6. Cnucanns kowTis 3 [IoTo4HOro paxyHky

6.1. Cnucanns komrtiB 3 PaxyHKy 37iicHIOETBCS 32 po3mopsmkeHHsM Kiienta (abo ynoBHoBaxeHoi ocobu KiienTa) B
MerKax 3aMIIKY KOWTiB Ha PaxyHKy (SIKIIO iHIIE He Tepen0ayeHo BiAnoBiAHUME JoroBopaMu Mixk bankom ta Kiientom).

6.2. Komrtu ciucyeThcs PY OJJHOYACHOMY BUKOHAHHI HACTYITHUX YMOB:

- KiieHT BUKOPHUCTOBYE IIIATiXKHI iHCTPYMEHTH 3a (hopMaMH, BCTAHOBJICHHMMH 3aKOHOIABCTBOM Ta/a00 BHyTpimHiMH
npaBuiamMu baHky;

- Ha PaxyHKy mOCTaTHbO KOMITIB AJISl CIUIATH BHHAropoau baHKy (AKmio crmjara Takoi BHHAaropoau nependadeHa
Tapudamu ta/abo [loroBopom) Ta BHKOHaHHS bankom QyHKIIH mojaTtkoBoro arenta KiieHTa mojo HapaxyBaHHS,
yTpUMaHHs Ta NepepaxyBaHHA OO Oro/pKeTy Bia iMeHi 1 3a paxyHok KiieHTa cyM BiANOBiZHOTO MoAaTKy (SIKIIO Iie
nepenoaueHe 3aKOHOAABCTBOM).

6.3. Kiient nomae 10 banky pa3om i3 IaTi>kKHAM JOPYYEHHSIM B iHO3EMHIH BAIOTI OpUTiHAIH JOKYMEHTIB Ta/a0o iX Korii,
mo notpiOHi baHky s 3ilicHeHHs QYHKIIH areHTa BaIFOTHOTO KOHTPOIIO BiJAIMOBIHO JO0 HOPMATHBHHUX JIOKYMEHTIB
HBY ta BayrpimHix npasui banky.

6.4. Ocob.1uBoCTi BUKOHAHHSI MUTTEBHX NepeKasiB.

6.4.1. Ilpuitmanns baHkoM Ha BuUKOHaHHI MHUTTEBUX TepekasiB, iHilidoBaHMX KiieHTamu (TIaTHUKaMHu),
3MIHCHIOBATUMEThCA 3 JIAaTH, sKa OyJie BU3HAUYEHA y OKpeMoMy oronomeHHi Ha OdiniiHoMm caiiTi banky, Ha HacTymHHUX
YMOBax Ta MOPSJIKY:

- KuienT (mnatHuk) Mae mpaBo HagaBaTh 3rofy Ta iHiiroBaTH MUTTEBHHA Mepekas IUIIXOM OQOpMIICHHS AT KHOT
IHCTPYKIIii 3 TPOCTAaBICHHSIM BiJNOBIIHOI BiMMITKH «MUTTEBHU Tepekas» (BUMHEHHS IHIIMX [iH, SKi MOXYTh
CBITYUTH TIPO BUKOHAHHS TAKOTO THITY IDIATLKHOI omeparrii) 6e3mocepeHho B MOOILTBHOMY 3aCTOCYHKY baHky
Ta/a00 B iHIIOMY 3ac00i JUCTAHIIHHOT KOMYHIKaIIii.



-IInarixkna inctpykuis Kiienra (miatHuka) 3 BiaMiTko0 « MUTTEBUH Tiepekas» BHKOHYETbCS BaHKOM HEBiTKIIaIHO
ITiCTIS TIEPEBIPKH HASBHOCTI Ta MOCTYITHOCTI KOMTIB Ha Paxynky Kiienrta (IumaTHHka), a TAKOK TOTPUMAHHS BCIX
HEOOXiIHUX 3aKOHO/IaBYHX Ta PETYJISITOPHUX YMOB 32UIs BAKOHAHHS MHTTEBOTO niepeka3y. [Inariuaa iHCTpyKIis
Ha BUKOHaHHS MUTT€BOrO nepeka3y He Moke OyTH BiAKIMKaHa micns il npuiiHATTsA bankowm.

- Ilicns mpoBenmeHHs MepeBipKW HASBHOCTI Ta JOCTYMHOCTI KomTiB Ha Paxynky Kiienra (mnmaTHmka), a Takox
JOTPUMAaHHS BCiX HEOOXIJIHUX 3aKOHOJIABUMX Ta PETYNSTOPHUX YMOB 3iIsl BUKOHAHHS MHTTEBOTO TiepeKasy,
Bank 610kye Ha Paxynky KiienTa (mmaTHuka) cyMmy KOIITIB, HEOOXiHY UIsi BUKOHaHHS MUTTEBOTO TIepeKasy.

- YV pa3i oTpuMmaHHS BiJ HajJaBada IUIATDKHUX IOCIYI OTpHMyBada MUTTEBOro mepekasy MOBIZOMIEHHS PO
3aBEPIICHHS IUIATIXHOI oreparlii MUTTEBOTO Tepekaszy mpotsiroM 10 ceKyHI 3 MOMEHTY NMPHUHHATTS IUIATiKHOI
iHCcTpyKuii Big KimienTa (mnarHuka), baHk HeBiaKIaaHO:

* nosigomisie Kitienta (rutaTHuka) mpo ycmillHe BUKOHaHHS MUTTEBOro mepekasy Ta Mpo Te, L0 L0
IIaTi’kHy omepamito Bukonano 3acodoamu CEIl  mmisxom BimoOpaskeHHsI cTaTycy iHimiioBaHoi KirieHTOM
IUIATDKHOT 1HCTPYKLIi 3 MurreBoro mnepekasy B MoOuibHOMY 3acToCyHKY baHky Ta/abo B iHmomy 3aco0i
JIUCTaHIIHHOT KoMyHikamii sik «Omneparliito ycmimHo BUKOHaHO»/«Omepallisi BignpasicHa B 00poOKy», Ta/abo
IUITXOM HaJICWJIaHHS BiJIIOBIHOTO MOBiAOMIICHHS y BUIIIAAi Push — moBigomiiens y MoOiTbHOMY 3aCTOCYHKY,
Ta/a60 CMC-11oBimoMIIeHb Ta/abo MMoBimoMIIeHb Y Mecermkep Ha @inancoBuii HoMmep Tenedony Kiienra, Ta

e mHanae KuieHTy miaTHUKY iH(GOpMalil0 MPO HOMEp IUIATDKHOI omepanii / HOMep KBHTAaHIIi IS
miATBepHKEeHHs 11 BUKOHaHHSA (a 3 AaTH, BU3HaueHoi y 1. 6.4.7 JloroBopy YHiBepcanbHUIl YHIKaIbHUH
inmeHTHdIKaTop mi€l MIaTHKHOT oneparii 11 MOKIUBOCTI BIACTE)KCHHS €TalliB il BAKOHAHHS;

e crucye cyMy MurteBoro nepekasy 3 Paxynky Kiienra (ruratHuka).

- YV pa3i HeOTpUMaHHS BiJ HajJaBaya IJIATDKHUX MOCIYT OTPUMYyBada MOBIJIOMIICHHS MPO 3aBEPIUEHHS IUIATIKHOT
omnepaiii MuTTeBOro mepekasy npotsaroMm 10 cekyHI 3 MOMEHTY NMPHHHSTTS IUIaTiKHOI iHCTpYKIil Bix KirieHTa
(TutatHUKa), baHK HEBiAKIAIHO:

* noBigomssie KimienTta (maTHMKa) Mpo BiIXWiieHHS MHTTEBOTO mepekasy (HeyclHillHe BHUKOHAHHS)

LUIIXOM BimoOpaskeHHs iHiuioBaHoi KmieHTomM mumaTikHOi iHCTpykuii 3 MurteBoro mepekasy B MoOGinbHOMY

3aCTOCYHKY baHky Ta/abo B iHmoMy 3aco0i mucTaHIIHHOT KoMyHiKallii Sk “He Baanock BUKOHATH omepaiio. byap

JlacKa, CripoOyiiTe 1e pas3”, Ta/ado IIIXOM HaCHIIAHHS BIAMOBIIHOIO MOBIAOMIICHHS Y BUMIIsAAl Push — moBigomieHb

y MobinsHOMYy 3acTocyHKy, Ta/abo CMC-moBizomieHb Ta/abo moBimomiieHs y MeceHmkep Ha DiHaHCOBUN HOMEP

tenedony Kiienra, Ta

* po30J0KOBYE cyMy Takoro MutteBoro nepekasy Ha Paxynky Kiienra (rmiatHuka).

6.4.2. YMOBH Ta MOPSIOK 3apaxyBaHHs KOmTiB Ha Paxynku KitieHTiB (0TpuMyBadviB) 3a INIATIKHOIO oniepatieio MUTTEBOTO
nepekasy:

- bank micna orpumanss Bin I{OCEIl noBigoMieHHS Tpo mepekas3, HeTalHO 3apaXxOBYy€ CyMy KOIITIB 3a TaKOIO
IUIaTKHOO omepaniero Ha PaxyHok Kiienta oTpumyBaua. 3aranbHuid 4ac BUKOHaHHS MHUTTEBOTO MepeKasy Bif
MOMEHTY HOT0 iHII[ilOBaHHS IUNIATHUKOM JI0 3apaxyBaHHS KOLUTIB OTpUMYyBauy He nepeBuinye 10 cekyHz.

- bank micns 3apaxyBanHs Ha PaxyHok KiieHta (oTprMyBada) cyMH KOIITIB 3a TUTATIXKHOIO OIepainiero MUTTEBOTO
repekazy HeBimkimagHo iHpopmye KirieHTa (oTpmMyBada) Mpo Take 3apaxyBaHHS IUIIXOM BiIOOpaXKEHHS
miaTixHoi onepaiii B MoGinsHOMy 3acTocyHKy banky Ta/abo B inmomy 3aco6i AucTaHuiiiHOT KOMyHiKalii, Ta/abo
IUITXOM HAJICWJIaHHS BiJIOBiTHOTO MOBioMieHHs y Burisani Push — moBimomnenast y MoOUTEHII 3aCTOCYHOK
ta/abo CMC-nioBinomiens Ta/abo moBimomienHs y Mecenmkep Ha DinancoBuii Homep Tenedony Kiienrta Ta
HaJIa€ HoMep IJIATIXHOI omeparii / HoMep KBUTaHLII (a 3 AaTH, BU3HaueHoi y 1. 6.4.7 JloroBopy — YHiBepcaIbHUI
YHIKaIbHHAN ieHTH(IKATOP TUTATIXHOI orepartii.

6.4.3. Kowmiciiina BuHaropoja 3a BUKOHaHHI MUTTEBUX IepeKa3iB HAa KOPUCTh KITEHTIB IHIIOTO 0aHKY 3a JOIIOMOTOIO
3aco0y nucTaHIiifHOI KOMYHiKamii BCTAHOBIIOETHCS BIAMOBITHO M0 KOMicii (Tapu¢iB) banky, mo mnos’s3ani 3i
3OifICHEHHSIM TepeKa3y KOLITIB 3 PaxyHKy Ha PaxyHKH, BiIKpuUTi B OaHkaX YKpaiHM B CHCTEMi iHTEpHET-OaHKIHTY
(MoOiTpHOMY 3aCTOCYHKY ), SIKIIIO iHIIIE HE 3a3HaYEHO y Takux Tapudax.

6.4.4. MuTTeBl nepekazd BUKOHYIOTBCS B MeXax JIIMITy MaKCHUMaJbHOI CyMH OJIHI€l MiaTikHOI omeparlii MUTTEBOTO
nepekasy, caMoCTiifHO Biu3HadeHoro KitieHToM, mpy bOMY TaKHMi JIMIT Ha TJIATDKHY OMEpaLilo He MOXKEe MEPEeBUILYyBaTH
JMMITY TUTaTDKHOI oreparlii, BcTaHOBJIeHOTO HartioHabHMM OaHkKOM YKpainu. baHk momaTkoBO, 3 METOIO 3MEHIIEHHS
pusukiB KiieHTiB (TIIaTHUKIB) MMif Yac 3iCHEeHHS MHUTTEBUX MepeKa3iB, MOKE BCTAHOBIIIOBATH OKpeMi 0OMexeHHs (JIIMIT
Ha Micslb, HA OJHY OIEpallilo TOIIO) AJ 3AiMCHEHHs Takux omnepaiii. Cyma miMiTy Moxe OyTu 30unbineHa Kiientom
CaMOCTIHHO Yepe3 NMCTaHIIiHI KaHAIH OOCIyTOBYBaHHS, B TOMY YHMCII, ajie He 00MEXYIUYHCh, MOOIIBHUHN 3aCTOCYHOK
Banky (3 MOMeHTY TEeXHITHOI peartizairii), abo 3a 3armutoM KitienTa criBpoOiTHHKaMu Binminerns ta/abo Llearpy TypboTu
AT “IOHEKC BAHK”. HoBe 3naueHHs miMiTy mpu 3fiiicHeHHI MUTTEBHX IepeKas3iB MOYHMHAE ISITH 3 HACTYITHOTO
Omnepauiiinoro nus banky. Indopmanis npo 6a30Bi JiMiTH npu 3AiHCHEHHI MUTTEBUX NepeKasiB PO3MILLY€EThCS ISt
osHartomiienHst Kirienri Ha Caiiti banky.

6.4.5. Jlara 3ampoBapkeHHss bankoM (QyHKI[IOHATY caMOCTIHHOTO BCTaHOBJICHHS KitieHTamMu JIiMITIB MaKCUMaJIbHOT CyMH
KOIIITIB, SIKa MOXe OyTH NepeKa3aHa HUMH, SIK IUIATHUKAMU 13 BUKOPUCTAHHAM MOCIyrd MutTteBoro nepekasy (1.6.4.4.),
ONPHUIIIOAHIOETHCS OKpEMHUM orosiomeHHIM Ha Odiniinomy caiiti banky.

6.4.6. Iami ymoBH Ta TOpPSIOK BHKOHAHHS MUTTEBHX IMepeKasiB, II0 HE mepeadadeHi nuM J[oroBopoM, perynoroTbes
YHHHUM 3aKOHOJABCTBOM Y Kpainu.6.4.7. [TonoxenHns Jloropopy B yacTuHi HanaHHs iHQopmaii npo inentudikarop UETR
Ta TPEKIHTY IUIATKHUX onepalii 3actocoBytoTbes 3 01.04.2026 poky.



7. BamoTHi onmepauii

7.1. bank 3000B'si3aHWl 3OIACHIOBATH KYMIBIIO, MPOJaX, OOMIH iHO3€MHOI BaIOTH y BUMNAAKAX Ta y TOPSIKY,
nependoaueHnX 3aKOHOAABCTBOM, Ha MiAcCTaBi BiAmoBigHuX 3asB KiieHta BcraHoBieHoi bankoMm ¢opMmu, sSKi HaTiAIITH
MIPOTATOM CTPOKY, BCTAaHOBJIEHOTO BHyTpimHiMu npaBmiiaMu banky, abo 0e3 TomaHHS 3asiB Y BHITAIKaX, Mepea0oadeHux
JKBO Ta 3akoHOAaBCTBOM, 32 YMOBH HasiBHOCTI Ha PaxyHKy KomTiB, HeoOXigHHMX A 3aificHeHHs Omepauii, criaTu
BrHaropoau baHky Ta/abo cIiaTy iHIIKMX TUIATEXIB BiJIMOBIIHO IO BUMOT 3aKOHOABCTBA (Y pa3i HeoOXiMHOCTI).

7.2. KiieHT 3000B’s13aHU{ TIpU 37iliCHEHH] Yepe3 baHk omepanii KymiBIi-ipoJaKy iHO3eMHOI BaJIOTH 32 HaIllOHAJIBHY
BaJIOTY YKpaiHu, 0OOMiHY OJHi€l 1HO3eMHOI BAJIIOTH B iHIIY iHO3EMHY BaJIOTY, B JICHb HaJaHHs 10 baHKy BinmoBimHOT
3a5BU Ha KYITBIIO/TIPOAX/00MIiH 1HO3eMHOI BANIOTH 3a (POPMOIO, BCTAaHOBIICHOIO BHyTpimHiMEH TpaBuiamu baHky,
nepepaxyBaTH Ha BKazaHWH BaHKOM paxyHOK CyMy TPOLIOBOTO IOKPHTTS y HaliOHAJIbHIH a00 1HO3eMHIl, B 3aJI€)KHOCTI
BiJl TOTO 3/IIMCHIOETRLCS KYITIBIIs 200 MPoak/00MiH i1HO3EeMHOT BaIFOTH. 200 3a0e3MeunTH HeoOXiTHUH 3aJIUIIIOK KOIIITIB Ha
[ToToyHOMY paxyHKY JJisl BAKOHAHHS BaHKOM CBOTO BiMOBiJHOTO MpaBa, 3a3HaueHoOro B JIororopi.

7.3. Tlopsaok Ta yMOBH MPOBEACHHS BaJIOTHUX OMEpaLiil 3 KyHiBIi/poaaxy/o0MiHy 0e3roTiBKOBOT iIHO3€MHOT BaJIIOTH:

7.3.1. bBaHKOM MOXYTh BCTAHOBJIIOBATHCH TPAHWYHI PO3MIPH BaJFOTHHUX OIepalliii, BpPaxXOBYIOUH KOMIUIEKC PH3HK-
OpIEHTOBHHUX 3aX0/1iB, po 1o Kitienra Oyne npoindopmosano Ha Caiiti banky.

7.3.2. Kimient mopydae, a bank 3ziiicHIoe omepartlii 3 KymiBii/poaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH Ha ITiJICTaBi
otrpumManoi Bij KiieHTa 3asBu Ha 3/1iICHEHHS BIATIOBIIHOI BAJIOTHOI omeparii 3a (opMor0, BCTAHOBIEHOIO BHYTpimmHIMH
npaBunamu banky, abo, y pasi 3amilicHeHHS omepauii 3 KymiBIi/mpoJaxy Oe3roTiBKOBOi BamoTh uepe3 MoOimbHMI
3actocyHok / Caift HagaHHS mociyr banky, - 6e3 moganas KiieaToM BkazaHoi 3asBH, BIATOBIAHO 0 MOJAHOI KIIIEHTOM
3asBKH B MoOinbHOMY 3acTOcyHKY / CaiiTi HaJJaHHS TTIOCITYT.

7.3.3. Kypc kymiBni/mpogaxxy/o0OMiHy iHO3e€MHOI BaJrOTH BKa3zyeTbcs KilieHTOM y 3asiBi Ha BUKOHAHHS BiIOBiIHOI
omeparii. KmieHT Mae mpaBo BKazatm IU(pPOBE 3HAYCHHS Kypcy KYyHiBJII/pomaxy/oOMiHy 1HO3EMHOI BaJIOTH a0o
3a3HAYHUTH «3a KypCOM OaHKy».

7.3.4. Kitient mopy4vae baHky 30iHCHUTH clicaHHS 3 PaXyHKIB y TPUBHSAX YW 1HO3EMHIH BafOTi (B 3aJIEKHOCTI BiJl BUIY
BaJIFOTHOI Orepallii) rpOMOBUX KOIITIB B PO3Mipi, HEOOX1THOMY JUIS IPOBEICHHS KYITiBIIi/TPoJ1axKy/00MiHy 0€3roTiBKOBOT
1HO3EMHOT BaJIIOTH.

7.3.5. baHK BUKOHYE OIEpaIliio 3 KyIIiBIIi/Ipoaaxy/o0MiHy 6€3roTiBKOBOI iIHO3E6MHOI BaJIFOTH 32 HACTYITHUX YMOB:

- y KiienTa Bigkputi PaxyHKH B TpHBHSIX Ta y BaIIOTI, IO KYITYETHCS/TIPOJAETHCS;

- Ha PaxyHKy, 3 IKOT0 3MiHCHIOETHCS CIIMCAHHS KOIIITIB, TOCTATHHO KOIITIB JISl CHUCAHHS Y BiJATIOBIIHIN BATIOTI AJIS
3MIACHEHHSI BAJIIOTHOI OTIeparii;

- BiACYyTHIiCTh Ha PaxyHKy, Ha KUl 3apaXOBYIOThCS KOIITH, 400 Ha PaxyHKy, 3 SIKOTO 3A1iCHIOETHCS CTUCAHHS KOIITIB,
OyIb-IKIX OOMEXEHb;

- 3asBa Ha 3MIHCHEHHS ONEpaIlii KymiBIi-mpoaaxxKy 0e3roTiBKOBOi iIHO3EMHOI BaTIOTH 0opMIIeHA HAJICKHUM THHOM.

7.3.6. bank Moxxe BimMoBuTH KilieHTy y BuKOHaHHI BamroTHOI omeparii KiieHTy Ta mpoBemeHHi omepariii B pasi
HEBUKOHAHHS YMOB, 3a3HAYCHUX B I[LOMY II1PO3.ILII.

7.3.7. KowmiciiiHa BUHaroposa 3a 3AiiiCHEHHs oreparii 3 KyIiBIi/IpoaaXy/00OMiHy iHO3eMHOI BaIIIOTH, SIKA BUKOHYETHCS
bankom na migcraBi momanoi Kiientom BiamoBigHOI 3asBM y BigmineHHi baHky, craryerscsi bankom y posmipi,
BcraHOBJIeHOMY bankom y Tapudax.

7.3.8. bauk indopmye Kiienta mpo 3miticHeni bankom BamoTHI omeparrii 3a JOMOMOTOH BUMECKH 3a BiATOBIIHUM
Paxynkom Ta/abo muisixom HampamieHHs Push-morimomiienHs ta/abo CMC — moBimomiieHHs Ta/ab0 TOBiIOMIICHHS B
Mecenmxep.

7.3.9. KitieHT, 3BepHYBIIUCH 0 BLAMUICHHS baHKy 0cOOHMCTO, Ma€ TIPpaBoO BITKIUKATHA CBOIO 3asBY/IOPYICHHS, HamaHy(e)
Ha 37ificHeHHA onepauii 3 KyHiBiIi/mpoaaxy/oOMiHy iHO3eMHOI BaJIOTH 10 MOMEHTY BHKOHaHHA baHkom Takoi
3asBu/nopydeHns. [Ipu npomy KitieHT Bimko10Bye 1MOB's13aH1 3 TaKMM BIIKJIMKaHHAM BUTpaTH baHKy.

8. Crpoxu BUKOHAHHS IVIATIKHUX IHCTPYKLiH

8.1. IlnatixHi iHCTPYKLIi, 0o Haxidmm 1o banky npotsarom OnepauiitHoro yacy, bank BUKOHY€ B AeHB iX HaIXOIKEHHSI.
[TnarixHi iHCTPYKIII, M0 HAAIHIUA Micis 3akiH4eHHs OnepariiiHoro yacy abo y BUXiiHi, HepoOOUi YH CBATKOBI JHi, aje
B MEXKax pekuMy poOOTH BiTiIeHHS banky, B skoMy 3milCHIOETHCS BimmoBigHa Omeparris, baHk BUKOHY€E HE IMi3HIIIE
HacTymHOro PobGouoro mHs.

8.2. bank BHKOHYy€E IUIATKHI IHCTPYKIII BiAMOBIIHO O YEPrOBOCTI iX HAMXOIKEHHS Ta B MEKaxX 3aJUIIKY KOIITIB HA
PaxyHKy, y BIAOBITHOCTI 10 MOJIOKEHb, BUKIaaeHUX B Po3aini 5 «Ilnatixsi onepartii. Po3paxynkuy» Yactunu [ JIKBO.



9. IlpoueHtH

9.1. 3a KOpUCTYBaHHS KOLITaMH, 110 po3MimieHi Ha PaxyHky (y Tomy uuchi [lotounoMy paxyHKy 3 KapTKor0), bank Moxe
HapaxoBYBaTH Ta CIUIAYyBaTH HPOLIEHTH.

9.2. Indopmariiss mpo po3Mip HPOIECHTIB po3MilyeThes Ais o3HaviomiieHHs KuientiB Ha Caiiti banky. Bank moxe
3MIHIOBAaTH MPOIEHTHY CTaBKY B OpsAKyY, nependadenomy JIKBO.

9.3. TlpouenTH (y pasi iX HapaxyBaHHs) HAPAXOBYIOThCS MIOMICSYHO B OCTaHHIA PoOouMid JNeHb Micslsd 3a 3aJIMIIKaAMU
KOIITIB, SIKi 3HAXOMUIUCS HAa PaXxyHKy Ha KiHEllb KOXXHOTO THS MPOTATOM 3BITHOTO MiCAI, BUXOISYM 3 (HaKTHUHOI
KUTBKOCTI JTHIB B MiCSITl Ta PaKTHIHOI KUTBKOCTI JTHIB B POIIi.

9.4. baHk crutadye HapaxoBaHi IPOLICHTH Ha 3aJHIIOK KOITiB Ha Paxynky Kiienta He mi3Hime octanHboro Pobodoro aus
MICSIIsSI HapaXyBaHHS MPOLIEHTIB, IIUISIXOM X 3apaxyBaHHA Ha PaxyHOK.

9.5. Ilpu 3akpurti PaxyHky HapaxoBaHi MpOLEHTH BHUIIauyloThcsi KimieHTy roTiBkolO 3 Kacu banka a6o MoxyTh OyTn
nepepaxoBaHi bankom Ha iHmUMi, Bu3HaueHM KilieHTOM, paXyHOK.

9.6. Skwmo npu HapaxyBaHHiI baHKOM MPOLEHTIB Ha 3AJMIIOK KOWITIB Ha PaXyHKYy cyMa MpOLEHTIB CKJIagaTUMe MeHie |
(onniel) xomiiiku/ 1 (omHOrO0) 1IeHTY/ 1 (0THOTO) EBPOIIEHTY TOIIO, HAPaXyBaHHs Ta ciutata bankom KiieHTy mpoieHTiB He
301HCHIOETECS.

9.7. Bunnata mpoueHTiB, HapaXxOBaHMX Ha 3AJMIIOK KOMTIB Ha PaxyHKy, 3a BIAMOBITHWIA PO3paxyHKOBHH Mepiof,
3MIHCHIOETHCS BaHkoM y epiiii 0aHKIBCHKHIA IeHb, HACTYITHUH 32 TAKUM PO3paXxyHKOBHM TIEPioIoM, 200 V IEHB 3aKPHUTTSI
Paxynky.

10. Onepauii 3 roTiBKoI0

10.1. bank npuiimae Bin Knienra Ta Buaae oMy TOTiBKOBI KOIUTH BiJOBiAHO A0 3aKOHOJABCTBa, BHYTpIIHIX mpaBui
Bbanky Ta IKBO.

10.2. TIpo Hamip OTpUMAaTH TOTIBKOBI KOIITH Yy IPUBHSIX Ta/ab0 iHO3eMHill BamoTi y cyMi, mo nepesunrye 100 000 (cto
THUCSIY) TPUBEHB 200 €KBIBaJICHT L€l cyMu B iHO3eMHil BamoTi o kypcy HBY, KitieHT 3000B's13aH1it 3aBUaCHO MOBIIOMUTH
baHk - He mi3HimE HiX, 32 2 (1Ba) pOOOYUX AHI, IO TEPEAYIOThH THIO OTPUMAHHS TOTIBKH.

10.3. TloBimomnenHs 3ailicHIOeThCS KiieHTOM y H0OBUIBHIH opmi - ycHO 1o TenedoHy 3aTeneoHyBaBIIN A0 BiJAiJICHHS,
ne Kiienrt obcinyroByerbes abo mo LlenTpy TypOoTH (3 3a3HaUEHHSM BiJIUICHHS, [Ie TUIAHYETHCS OTPUMAaHHS KOIITIB) a00
MMCEMOBO Y BimiieHH]I baHky (Hamami y KOHTEKCTi oTepariiii 3 TOTIBKOIO — «3asiBKay).

10.4. 3asBKa HAa OTpUMAaHHS TOTIBKHM 4epes3 2 (aBa) poOounX JHI MOBMHHA HanidTh 10 banky mo 17 rogun 00 xBunvH. Y
BHITAJIKY, SKIIO 3asBKa Haziimmia micist 17 roa. 00 XxB. — 3aMOBJIeHA TOTiBKa BUIAETHCS Ha 3 (TpeTiid) poOounii AeHD 3 THS
MOJaHHS 3asBKH.

10.5. bank mpuiimae BignoBigHy 3asBKy 10 BHKOHAHHS 32 YMOBHM HasBHOCTI Ha Paxynkax KiieHTa KomTiB B cywmi,
JIOCTATHIN JJIs 3aJI0BOJICHHS BIiAMOBIMHOI 3asBKHM Ta I CIutaTh Kowicii baHKy 3a Bugady TOTIBKOBHX KOINTIB 3a
BiJIIOBIAHOIO 3asIBKOIO.

10.6. Ilpwu 3BepuenHi Kiienta no banky 6e3 3asBku, bank 3milicHIOE BHIady TOTiBKOBUX KomTiB KitienTy 3 ioro PaxyHky
3a YMOBH HAasBHOCTI B Kaci baHKy BIAMOBITHOI CyMH KOWITIB. Y BHIAAKy BiACYTHOCTI B Kaci baHKy cymu KOmITiB, sika
HeoOxinna Knienty, Kinient nosunen Hagatu banky 3asBky.

10.7. IlomanHs Ta BUKOHAHHS 3asBKHM IIOAO BiAMIHM a00 BHECEHHS 3MiH JO paHilie moaaHoi 3asBKH 3I1HCHIOETHCS
aHaJIOT1uyHO 3asiBIi Ha OTPUMAaHHS TOTiBKH.

10.8. bank mae mpaBo BigMoBuTH KitieHTY y BHIa4i oMy TOTIBKOBHX KOIITIB 3 KacH baHKy y OyIb-sIKOMY 13 HACTYITHUX
BHUIIAKIB:

- BIACYTHOCTI B Kaci baHKy TOTiBKOBHX KOIIITIiB B CyMi, HeoOXiaHi# mysa Bugadi Kimienry;

- HenoBimomiieHHS KitieHTOM ITpo HEOOXiqHICTh OTpUMaHHS B Kaci baHKy TOTIBKOBUX KOIITIB y CTPOKH Ta B MOPSIKY,
3a3HAYCHOMY Y IIbOMY ITiIPO3iTi;

- BiJCYTHOCTI Ha PaxyHKy KOIITIB B CyMi, JOCTaTHi i BuAadi KiTieHTy roTiBKOBHX KOIITIB 32 BiAIIOBITHOIO 3asIBKOIO,
Ta KOIITIB, HEOOXITHUX I CIIaTH KOoMicii baHKy 3a BuIady roTiBKOBHUX KOIITIB;

- BIJICYTHOCTI MiATBEPKYIOUUX TOKYMEHTIB s 37iiicHeHHs Onepariii.

11. OcodauBocti II0TOYHOr0 paxyHKy 3 KapTKOIO
Od¢opmaenns Kaprku

11.1. bank Hanae [locmyru KiienTy momo BiAKpHUTTS, 00CIyroByBaHHsS Ta 3aKpUTTS [10TOYHOrO paxyHKy 3 KapTKOO,
oopmsie Kaptky ta ITIH no Hel, a Takox 3abe3mneuye 37ilCHEHHS po3paxyHKiB 3a OnepallisMi B MEXKax BCTAHOBJICHOTO
Jlimity oBepapadty/BurpatHoro miMiTy, y IOpSIAKY, IependadeHoMy 3aKOHOIaBCTBOM YKpainu, JloroBopom, [IpaBumamu
KOPUCTYBaHHS TUIATDKHUMHU KapTkamu, Airouumu Tapudamu banky ta npaBunamu [1naTi>KHIX CHCTEM.



11.2. IInarixHa KapTKa € BIacHicTiO baHky.

11.3. IInarixkHa xapTka Hagaethes epxarento OcHoBroi [TK/[Iepxxarento Jlogarkosoi [IK B THM4acoBe KOPHCTYBaHHS
Ha yMOBaXx, BCTAaHOBJICHUX J|OrOBOpOM 1 Hi 3a SKMX 0OCTaBUH HE MOXKe OYyTH IepeiaHa HITUM 0c00aM, 32 BUKJIFOUECHHSIM
BUMAJIKIB, TIepe10aYeHNX 3aKOHOIABCTBOM.

11.4. ITInarixna kapTka Hagaetbes Jepxkaremto 11K micns 3aBeprieHHst baHkoM mepeBipku i MiATBEpIKEHHS JAaHUX, LIO0
MicTsaThCsl B Hafanux Jlepxkatenem 1K nokymenrax.

11.5. 3a Oaxanusm Kiienrta [lnatixkHy KapTKy Moke OyTH BHITyIIEHO BaHKOM TakoX He OJHOYACHO 3 YKIAJCHHSIM
HoroBopy, a mi3Hime — 3a 3asBoto Kiienta, moganoro mnursxom 3BepHeHHs Kiienrta B LleHTp TypOOTH, 3allOBHEHHS
dbopmymapa Ha Caiiti banky, y MoOimsHOMY 3acTOCYHKY a0 y iHImuUH croci6 (y pa3i TeXHITHOI peatizairii), mepearoadeHuM
ymoBamu Ilocnyr banky ta Tapudamu.

11.6. Kaptka emityerbes Ha iM’s Jlepxarens y surisini OcHoBHoi [1K, Ta, 3a 6axanasam Kitienra, Ha iM’s JlepxkaTens
Honatxosoi 1K, sxomy KiieHT HanaB MOBHOBa)KEHHS 10 BUKOHAHHIO OMEpaliid 3 BUKOPUCTaHHAM KapTku 3a paxyHOK
KOIIITiB, 110 O0JIIKOBYIOThCS Ha Horo PaxyHKy.

11.7. IIIH-xon mo Kaptku HagaeTbest bankom nutssxom HampasienHs ioro Kimeaty B8 CMC-noBinominenni Ha @iHaHCOBUT
HOMep TenedoHy, a TAKOX LUIIXOM BioOpakeHHs pekBi3uTiB KapTku y MoOinbHOMY 3aCTOCYHKY.

11.8. IDlmari>kHa KapTKa BHUIOAEThCS Ha BHU3HadeHHH cTpok mii. IlepeBumyck IlnaTikHOi KapTKM Ha HOBHH CTPOK 3a
iHiiaTuBoro KirieHTta 311iCHIOETHCS 3a 3as1B0t0 KitieHTa, B TOMY YHCIII [TOIaHO0 IUITXOM 3BepHEHHs B LlenTp TypOoTH 200
3amoBHEHH 3asBkH Ha Caiiti banky uu y iHmmil croci6, nepenbauennit ymosamu Ilocnyru banky ta Tapudamu. [pu
npoMy KirieHT 3000B’s13aHUI CIUTATHTH BIiAMOBIIHY KOMicifo baHKy y po3Mipi, nmependauenomy Tapudamu. YV BUTAIKy
nepeBuitycky IlmaTiuaoi KapTku Ha HOBHH cTpOK Aii, Jlorosip 1ie Ha ymMoOBax, mo OyJM YHMHHI HA MOMEHT NEPEBUITYCKY
[MnaTi>xHOT KapPTKH.

11.9. Crpok nii Kaprku 3a3nauenuit Ha Kaprmi y ¢opmarti micsup/pik. ist KapTkn aBTOMaTn4HO TPUTTUHAETHCS TICIA
3aKiHUEHHS OCTAHHBOTO JHS MICSIlS BiJIOBIIHOTO POKY, 3a3HadeHoro Ha Kaprii. bank Ha CBifi po3cya mae mpaBo
nonoBxutu Ctpok aii Kaptku nosinomusim Kiienra yepes Bignoiaauii Kanan komyHikamii.

11.10.VY pasi, sxmo Kiient 3amouB Kaptky, ane ii He orpumMaB npoTsirom 90 (zeB’siHocTa) KaJleHIAPHUX THIB 3 1aTH
3aMOBIIeHHA, baHK Mae mpaBo 3a0I0KyBaTH Ta 3HULIUTH Taky KapTky.

IndopmyBanna Kiienra

11.11.Iadpopmysannus Kmienra (epxarens 1K) mix gac BukoHaHHs [L1aTi>KHAX omeparliii 3 BUKOPUCTAHHAM ILIATIKHUX
iHcTpyMmeHTiB (I1maTi>XHOT KapTKH):

1) KitieHT 3000B’s13aHmid y BimmoBigHiA 3asBi mpo npuegHaHHs 10 JloroBopy/AHkeTi-3asBi Mpo HagaHHSA MOCIyT (a0o
IHITIOMY JOKYMEHTI BCTaHOBJICHOI bankoMm dopmu) Hagath baHKy TOCTOBIpHY Ta aKTyalbHY iH(MOPMAIIIIO IS 3MIHCHEHHS
KOHTaKTiB i3 HUM, a baHk 3000B’s3aHuii 30epiratu 1o iHQoOpMalito mpoTsroM cTpoky aii Jorosopy. [HdopmyBanHs
Bbankom KitieHTa TIpo KOXXHY 3IIHCHEHY OIICpAIliI0 3MIHCHIOETHCS BIMMOBITHO IO KOHTAaKTHOI iH(opMallii, HamaHol
Kitierrom, Ta y pasi 3mMiau Takoi KoHTakTHOI iHpopmartii Kirient moBuaen Heraiino indhopmysatu bank, y crrocio, Bka3aHmit
B [loroBopi.

2) baHk, 3a 3BepHeHHsAM KitieHTa, 0MH pa3 Ha KaleHIapHUH Micsaib Oe3orutatHo Hajiae KitienTy Bunucky 3a paxyHKoM 3a
TaKUi MiCAIb y SICKTPOHHINA GopMi IIITXOM HampaBieHHS Ha e-mail Ta/ado y MoOiTbHOMY 3aCTOCYHKY Ta/a00 MIISIXOM
HaJIaHHs y narepoBiil ¢popmi y BigainenHi banky. 3a HaganHs baHkoM Jpyroi Ta KOKHOI HACTYHOT BUTHCKH BITPOIOBK
KaJICHIAPHOTO MICSIIS Ta/a00 JOBIJIKH, IO MICTUTh OYb-KY JOJAATKOBY JIO MiHIMAJIbHO BU3HAYCHOTO 3aKOHAMH Y KpaiHU
Ta HOPMATHBHO-IIPAaBOBUM akToM HamioHanpHOro OaHKy 3 NHTaHb €MicCii Ta eKBaMpHHTY IUIATIXHUX IHCTPYMCHTIB
Teperniky iHpopMalii 3a paxXyHKOM Ta 3MIHCHCHHUMH IUTATDKHAMHA Ta IHIIAMU OTEPaIlisiMH, BKIIFOYHO i3 3aCTOCYBaHHSIM
HanaHoi [lnartixkHoi KapTku, y mnamepoBiii/enekTpoHHid (opmi, KimieHT crutadye komicito y po3mipi, BU3HAUCHOMY
Tapudamu banky.

3) bank Hamae iHopmarltito mpo pyx KOIMITIB i yac BUKoHaHHS Ormepartiii 3a [ToToYHIM paxyHKOM 3 KapTKOIO IIITXOM
nepenadi CMC-nioBizomiieHb abo moBimomiieHs y Mecenmxkep, Ha Email abo y Push-moBimomnennsx y MoGinmsHOMY
3aCTOCYHKY. 3a 1i mocnyru bankoM mMoxke OyTu mepeabadeHo oruiaTy Kowmicii BigmoBigHo 1o Tapudis. Skmo y AHKeTi-
3asBi mpo HamgaHHA mociyr KiieHToM obpaHo kinbka KanamiB komyHikarii, baHk Ha CBifi po3cynm MoXe HaIpaBHUTH
TTOCWJIaHHS B OyIb-IKUi 3 00paHuX KaHaTiB (OAMH, KiTbKa a00 BC1) B 3aJIe)KHOCTI BiJl TEXHIYHOI peatizarii.

4) KiieHT Mae mpaBo BiIMOBUTHCH BiJl iHpopmyBanHs KiienTa min yac BukoHaHHs [1naTi>kKHUX oneparliii 3 BAKOPHUCTaHHAM
KapTku.

5) BiamoBa Kiienra Bix iHhOpMyBaHHS 3MIHCHIOETHCS MUIAXOM MIAMFCAHHS BiIIOBIAHOI 3asBU, a00 HATAHHSIM 3aIUTy
o0 BiAKIIOUYeHHS naHoi mocinyrd B Llentp typ6otm Banky. Ilpu npomy, y pasi BigmoBu KiieHTa Bij oTpuMaHHsS
MOB1IOMJICHB TIPO 3/IiHICHEHI orepailii - 000B’ 130k banky oo nosinomiieHHs KiienTa npo 3xificHeHi onepariii (y crociO,
BHU3HAYCHHH BiIMOBIIHOIO 3asBOI0 Mpo mpuemHaHHSA 10 JoroBopy Ta/abo AHKeTOI0-3asBOIO MPO HaIaHHS MOCIYT Ta
JKBO) € BUKOHaHWM, a pU3UK 30MUTKIB BiJl BUKOHAHHS onepaiiil Hece KitieHr.



Hopsaaok BinmkoayBanusa cym banky npwu 3aiiicHenHi onepauiii 3 KapTkoro

11.12.Tlopsaok BimmkoayBaHHs cyM baHky mpu 3aiicHeHH1 onepatiii 3 BukopuctanHsaM [ Lmatixaoi kaptku MIIC Visa ta
MIIC Mastercard 3a Mmexamu YKpaiHu.

- s kaprok MIIC Visa:

3a omepauisiMi 3 BUKOpUCTaHHAM [1naTixHO1 KapTKH cyMa, 110 TOBUHHA OyTH BiamkonoBaHa baHkKy, BU3Ha4aeThes y TpU
eTanu:

1) Ha MOMEHT IPOBEJICHHS ONepallii 3JiCHIOEThCS TIepepaxyHOK BiIMOBITHOT CyMH OIepallii i3 BaJIOTH, B sIKil (aKTHIHO
3IifiCHEHO olepallito, y BaJIOTy TPUBHS 3a KypcoM, BctaHoBIeHHM MIIC Ha gaTy nmpoBeleHHS oneparii;

2) mpOTATOM JABOX pOoOOYMX AHIB 3 JHS 3MIMCHEHHS OMepallii cymMa IMpOBEACHOI omepallii, o paHime Oyia BU3HAYCHA y
BamoTi TpuBHs 32 KypcoM MIIC, mepepaxoByerbes y BanroTy [loTouHOTO paxyHKy 3 KapTkoio 3a kypcoM HBY Ha maty
3OifiCHEHHSI JaHOTO MIepepaxyHKy Ta OJIOKYyeTbesl Ha TakoMy PaxyHKy;

3) mpotrsirom 30 (TpUANATH) KaJeHAAPHUX THIB 3 IHS npoBeneHHs omeparlii, MIIC namae banky iHpopmariro momo
pO3Mipy CYMH TPOBEICHOI Omeparii, a caMme: CyMH OTepallii y BaITIOTI IMPOBEICHOI Omeparlii Ta CyMH omepariii y BajroTi
po3paxynkiB 3 MIIC, sxy MIIC Bu3Hauae HUISIXOM TepepaxyBaHHS CyMH OIepauii i3 BajJiOTH omepamii y BalioTy
po3paxyskis 3 MIIC 3a kypcom MIIC Ha MmomeHT popmyBaHHS naHuX it Banky. baHk 31iiicHIOE criMCaHHS CyMH oneparii
3 [ToTouHOTO paxyHKy 3 KapTkoto KitieHTa y BaroTi Takoro PaxyHKy, IIpu bOMY CyMa ofiepartii y BaJtoTi Takoro PaxyHky
PO3PaxoOBYEThCA IIISIXOM MEPEPaxyHKy CyMH omepartii y BaoTi po3paxyHkis i3 MIIC, y Bamory [loTounoro paxyHky 3
KapTKOIO 32 KypcoM baHKy, BCTAHOBIICHUM Ha J1aTy CIHMCAHHS.

Ha mary yxmamamnas JloroBopy BamoToro pospaxyHkiB i3 MIIC 3a omepamissMu y €BpO BH3HAYAETHCS BAIIOTA €BPO, 3a
oTiepamisiMi y i1HO3eMHIN BaJIOTi, BIIMIHHIHN Bif] €Bpo - € BamoTa fgojap CIIIA, 3a BHyTpIIIHBOYKPaiHCEKUMH OTI€PAIlisIMH
- BaJIIOTa TPUBHSI.

- s kaprok MIIC Mastercard:

3a onepauisiMu 3 BUKOpUCTaHHAM [InaTixHOT KapTKH cyMma, 1110 TOBMHHA OyTH BiamkonoBaHa baHky, BU3Ha4aeThesd y TpU
eTanu:

1) Ha MOMEHT MpoBeIeHHS Omepallii, 3iHCHIOEThCS IEpPEePaxyHOK BiAMMOBITHOT CYMU OTepallii i3 BaJIFOTH, B sIKii pakTHIHO
3IifiCHEHO ollepalliio, y BaJIOTy TPUBHS 3a KypCOM, BCTAHOBJICHUM baHKOM Ha aTy NpoBeIEeHHS onepaitii;

2) TpOTATOM ABOX pOOOYMX IHIB 3 AHS 3AIMCHEHHS OIeparii cyMa IpoBeIeHOI omeparrii, 1o paximne Oyja BU3HAYEHA Y
BamoTi rpuBHA 3a KypcoM MIIC, nepepaxoByetbest y BanmoTy [10To4HOrO paxyHKy 3 KapTKOIO 32 KypcoMm baHky Ha maty
3ifiCHEHHSI JaHOTO NepepaxyHKy Ta OJIOKyeTbesl Ha TakoMy PaxyHKy;

3) mpotsrom 30 (TpuAUSTH) KaJeHAAPHUX AHIB 3 mHS npoBeaeHHs omeparlii, MIIC magae banky indopmartito momo
pO3Mipy CyMH IPOBEICHOI omepailii, a caMme: CyMH omepallii y BaIIOTI MPOBEJCHOT OIepallii Ta CyMu omepariil y BaJltoTi
pospaxynkiB 3 MIIC, sxy MIIC Bu3Hauae HUIIXOM MepepaxyBaHHS CyMH OIeEpauii i3 BajJlOTH omepamii y BalioTy
po3paxynkiB 3 MIIC 3a kypcom MIIC Ha MoMeHT hopMyBaHHS HaHuX 111 banky. bank 3miiiCHIOE CITMCaHHS CYMH OTIepartii
3 IloToyHOTO paxyHKYy 3 KapTKOIO y BaJIOTI Takoro PaxyHKy, mpu 1pOMY CyMa omeparlii y BajroTi Takoro PaxyHky
PO3paxoBYETHCS LUISIXOM TepepaxyHKy CyMH omepanii y BairoTi po3paxyskiB i3 MIIC, y Bamoty [loTouHoro paxyHky 3
KapTKOIO 3a KypcoM baHKy, BCTAHOBIIEHUM Ha ATy CIHMCaHHS.

Ha mary yxmamanus JloroBopy Bamiororo pospaxyHkiB i3 MIIC e amora gomap CIIA, 3a BHYTPIITHROYKpPaiHCEKIMH
OTIepaIlisIMH - BaJFOTa TPUBHSI.

BaokyBanHs Ta npunuHeHHs aii KapTkn

11.13.bark Mae mpaBo y Oyb-sIKWif MOMEHT Ha CBili pO3CY/l 3yIIMHATH Y1 MPU3YIUHATH Ai0 KapTku, a Takok BiIMOBUTH
KitienTy y ii moHOBIEHHI, 3aMiHI 9 BHUIIyCKy HOBHX KapTok y pasi mopymenHs Kiieatom Oyap-sikux ymMoB JloroBopy,
3akoHoaBcTBa Ta/ab0 [IpaBui KOPUCTYBaHHS TUIATI)KHUMH KapTKaMH.

11.13.1.bank mae mpaBo Hpu3ynuHUTH (3a0nokyBaTu) Aito llmatikaoi kaptku (BHocutH Kaptky no Crom-crucky)
ronepenuBmy KitienTa mpo npu3ynuHKY (OJOKYBaHHS) Ta MPUINHN TaKUX MPU3YIUHKH (OJIOKYBaHHSA), Y OyIb-IKOMY 3
MepeTiueHnX HUXKYE BUTIAIKIB:

-y pa3l BHABIECHHSA HEIUIATOCHPOMOXXHOCTI, HE3aKOHHOTO BHUKOpHcTaHHA KapTku, HajaHHS HEIOCTOBIpHOI
iHpopmanii abo BHHUKHeHHs y bBaHKy mizo3pw Ioao BipOriAHOI 3arpo3W HE3aKOHHOTO BUKOpUcTaHHS Kaprku
Jepxarenem, B TOMY YKCII B pa3i oTpuMaHHs iHpopmartii po 1e Bix [InatixkHOi cucremu;

-y pa3i nopymenns Hepxkarenem 1K ymoB [lorosopy;

-y pasi npuIMHEHHs Xxoua 0 ojHi€l 3 mopyk (rapaHTiii), HalaHUX OY/b-SIKOK TPETHOIO 0COO0I0 3a 30008’ I3aHHIMHU
Knienra nepen bankom no lorosopy 3a [locayroto banky;

-y pasi BunukHeHHs1 HecankiioHoBaHoro oBepapadTy 3a [loTouHMM paxyHKOM 3 KapTKOIO Ta/abo mpocTpodeHOi
3aboprosanocti 3a OBepapadTom (B 1eHb BHHUKHEHH);

-y pa3i HeorpumanHs Jlepxkartenem Kaprku micns 30iry 90 (meB’siHOCTa) KajeHAAPHUX JHIB 3 JaTH TOJaHHS
Kitientom 3asiBu nipo ii oTpruMaHHs (B TOMY YHCIi B pa3i nmepeoopMIIeHHS] KapTKH Ha HOBHUH CTPOK [Iii) Oe3 MoBepHEHHS
KitierTy BuHaroposu 3a ii oopmieHHs (mepeodopMIIeHH);

-y pasi otpumanHs Bix Jlepskarens 3asBu/indopmarii npo Brpaty Kaprtku;

- mnosimomieHHs [lepkatemem 3rizHO yMoB JloroBopy mpo KOMIOpOMeTaliro, BTpary/Kpaiikky Kaprku,
IHIUBITyaTbHOT 00IiKOBOT iH(GOpMAITii, a00 MPO BUMHEHHS MaXpalChKuUX JiH 3 11 BUKOPHUCTAHHSM;



- HaIXOJDKEHHS TOKYMEHTAIBHUX MaHuX 3 iHpopmamieto npo Hamipu KiTieHTa Ha HEeTIOBEPHEHHS KOIITIB, KPaiKKH,
KOMITPOMETAIIi1 TaHWX, 3arpo3 3aBaaHHs baHKy 30UTKiB;

- B IHIIMX BUNaJKaX, nependadyeHnx JoroBopomM abo YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.
[Tpu npomy bank 30008's13anuit inGopmyBatn Kiienra ([epkaTtens) mpo 3ynuHEHHS IpaBa BUKOPUCTOBYBATH IIATIHUN
incTpymenT (ILnaTixHy KapTKy) Ta MPUYHUHH TAKOTO 3yITHHEHHS [IUTSIXOM 31iiCHEeHHs A3BiHKa KitieHTy Ta/ab0 HanpaBIeHHS
Knienty BiamosigHoro nopigomiieHHs y Mecenpkep ta/abo CMC-nioBiomiieHns Ta/abo Push-nosigomnenns Mo0OiibHUH
3aCTOCYHOK, Ha Email, y pa3i MOKJIMBOCTI Iiepe THM, SIK PaBoO HOro BUKOPUCTOBYBATH OyJie 3ynuHeHo, i HeraitHo micis
IILOT0, AKIIO HaJIaHHS Takoi iH(opMallii He CKOMIIPOMETY€e 00'€KTUBHO BUIIPABJAHHUX 3aXO0JIiB i3 Oe3MeKn abo SKIIO 11e He
3a00poHeHO 3aKOHOAABCTBOM YKpainw. bank Mae mpaBo moHoBHTH TpaBo Kirienra (JleprkaTens) BUKOPHUCTOBYBATH
riaTikauil iHcTpymeHT (Kaptky) abo Hamati HOBHWE (HOBY KapTky) micnsi yCyHEHHsI NMPUYMHHM 3YIMHHEHHS IpaBa
BUKOPUCTOBYBaTH miartixuuii iHcTpymeHT (Kaprtky). 3ynunennst npasa Kiienra (epxarens IIK) Ha BuKOpHcTaHHS
miaTikaoro iHcTpyMmenty (ILmatikuo1 kapTKH) He punuHse 3000B's13aub KitienTa ([epxarens 1K) i banka, o BUHHKITH
710 3yMWHEHHS 3a3HAYEHOT0 MpaBa.

11.14. /][5 BUKTIOYCHHS MOYKJIMBOCTI IIPOBEACHHS TPETIMU 0C00aMH HECAaHKITIOHOBAHUX OTIepaIliil y BUTIAAKy BUKPAICHHS,
BTparn abo BuOyTTs Kaprtku 3 xopucryBanus Kiienra, Kaptka 6moxyerscst bankom. [Ipu mipoMy, y pasi moBepHEHHS
Kaprtku Kiienry, pimmenns npo po3onokysanns Kaptku npuiimae bank. ko 3 MipkyBanb 0e3neku KapTtka He Moxe OyTH
aKTUBOBaHA HaJalli, Ha Tijcrasi 3asBu KiieHTa, sika mogaeTscs 1o banky y muchMmoBiii ¢opMi (abo B iHmIi (hopMi, 110
niepenbaueHa bankom), bank Hamae HOBY KapTky Ha 3aMiHy 3ary0ieHOi, BUKpaIeHO1, ITOIITKOKEHOT.

11.15.bark BrpaBi 0Oe3 TOSCHEHHS NPUYMH BiAMOBUTH y odopmienHi KapTku (0k) a00 y BUMAAKY HOPYIICHHS
Hepxarenem ymoB JloroBopy - mpunuHATH ii (iX) mito. [lpm mpomy, Hepxatens 11K moBuHEH HEraHO NMPUIUHUTH

11.16.VY pa3zi pusBieHHs KirieHToM BTpaTti a00 HE3aKOHHOTO BUKOpUCTaHHS [ITaTi>kHOT KapTKH Y1 0OTpyHTOBAHOI MiT03pH
HacTaHHs IMX oOcTaBuH/BUKpameHHs Ilnarikuaoi kapTku/laamBimyamsHOl 00sikoBOi iHGOpMarii, a6o skmo ITIH/
[HnuBigyansHa o0nikoBa iH(oOpMalis cTand BiJOMHMH TPETIiM 0co0aM, a TakoX B IHIIMX BHIMAAKax, MOB’SI3aHUX 13
HeoOXiaHicTIo 3a0m0KyBatu [lnatixHy KapTKy, HE3aJeKHO Bix 4acy i micus cBoro nepeOyBanHs, KiieHT 3000B’s13aHmi
BXKHUTH BCiX MOKJIUBHX 3aXOZiB MU iX yCyHeHHs Ta HeraitHo cmoBicTHTH TIpo Taki oOcTaBWHU baHK Iy OJIOKYBaHHS
[Inari>xkHOi KapTKH, 3aTenedonyBasmu 10 Llentpy TypboTu banky i cmigyBatu BKasiBKam, AKi OyIyTh HalaHI OCTaHHIM.
[Tpu oMy BUTpaTH, TIOB’A3aHi 3 onepariero 01okyBanHs [narixkHoi kapTku Hece KimienT. brnokyBanns [natixxHoi KapTKH
BimOyBaeThes 3a A3BiHkoM Jleprkarens [IK. Y Bumagky HemoxmuBOCTI npoBeneHHs 1'omocoBoi inenTudikamii [lepxarens
[IK, bank mae mpaBo He mpuUKMaTH TaKy Tene(OoHHY 3asBy JO BUKOHAHHS, BIAMOBIAHO MOMEHTOM OTpHMMaHHS baHkoM
3asBM Npo OyioKyBaHHs ab0 BTpary [lnmaTixxkHOi KapTKu OyJie BBaKATHCh jJara Ta yac OTpuMaHHS baHkoM BiAmoBimaHOT
nmucbMoBoi 3asBu [lepxarens [1K/ Kimienra. Ilporsrom 24 rogmn micis 3BepHeHHs 10 LlenTpy TypOoTH 3 MeETOrO
onokyBanHs [Inatixuoi KapTKu, KiTi€HT MOBHHEH HanpaBUTH B baHK MUCEMOBY 3asBY, 3 BUKJIJICHHSIM IPUYHH OJOKYBaHHS
Ta, B pa3i HeoOX1THOCTI, Ha 31ilicHeHHs: baHkoM miif 1yis ii po30IOKyBaHHS.

o moMenTy moBigoMiieHHsT banky mpo (akT BTpatn miaTixHOro iHCTpyMeHTYy (KapTku) Ta/abo iHAMBITYyamsHOT
00:1iKOBOI iH(OpMAIlT pU3KUK 30UTKIB BiJl BUKOHAHHS HEHAJICKHHMX IUIATDKHUX OIEpallid Ta BiANOBINAJIbHICT 32 HUX
nokmanaroThes Ha KiienTta. KimieHT Hece BiMOBiNaibHICTE B MOBHOMY 00Cs31 3a BCi omeparlii, 10 CyIpPOBOKYIOTHCS
aBTOPH3AITIE€I0, TIPU HASBHOCTI JOBEICHUX BUMAAKIB, MO Iii um Oe3misubHicTh Kitienta mpu3senu no BTpatu [ImaTixHOT
kapTku (MOOUIBHOTO TPUCTPOIO), BTPATH/PO3TOJIONICHHS JaHUX IO EMITOBAHOTO IUIATIKHOI'O IHCTPYMEHTY Ta iHIIOT
iHAMBiAyansHOI 001ikoBOI iH(popManii KiienTa (ineHTndikaniinux qanux Ta/abo HoMepa MoOiTbHOTO TenedoHy, Ha KUl
3MIACHIOETHCS BiATIpaBieHHs OmHOpazoBuX muppoux/OTP-maponiB Ta momgaTkoBUX 3aco0iB aBTEHTH]IKaIii), SKIIO
[Tnari>kHa kapTka He nmocTaByieHa B CTOI-CIHCOK.

3 MoMeHTy noBinomienHst KimientoM mpo ¢akT BTpartu miatikHoro iHctpymenty (Kaprtku) Ta/abo iHIuBigyansHOT
o0xikoBoi iH(opMarii pu3uMK 30MTKIB BiJi BHKOHAaHHS HEaKIENTOBAaHUX/HEHaNexHUX [lmarixHUX omepariii Ta
BIIMTOBIATBHICTE MMOKIAAAIOTECSA Ha baHk. MOMEHTOM, 3 SIKOTO HacTae BiAMOBINaIbHICTh baHky, € MOMEHT, 3 sikoro KitienT
noBijoMuB bank npo ¢akt BTpaTH miarixHoro incrpymenty (Kaprtku) Ta/ado InnuBinyansHoi 06mikoBoi iHdopMarii Ta
bank nocrasus Kaptky B CTOn-crucoxk.

®dakxt otpumanHs bankom 3asBu Bim Jlepkarens [IK/KimienTa He mo30aBisie Woro mpaBa y BHITAIKy BTpaTH
[Tnati>kHOT KapTKK 3BEPHYTHCS 13 BiAMIOBIAHOIO 3asSBOIO 0 IPAaBOOXOPOHHUX OPTaHiB.

JlimiTn
11.17.3 Mmetoro 3abe3nedeHHs Oe3neKkn po3paxyHKiB 3 BUKopuctanHsiM Kaprtok, baHk Mae mpaBo BCTaHOBUTH CIIEL[iaibHI
mimitu Ha KapTku, a came perinaMeHTyBaTd KiIBKICTh ONepalii, CyMy OJHi€i onepaii, 3araibHy cyMy 3a 100y Ta CyMmy
ONHIi€1 omeparii 3a BU3HAYEHUH TEPiOJl, Ta B OJHOCTOPOHHBOMY TOPSAKY 3MIiHIOBaTH iX. Ilepenmik Ta po3Mip JiMITIB,
BCTaHOBJIeHNX bankowm, noBonuthes KimienTy nepen ykiananasm JJoroBopy ta po3minienuii Ha Caiiti baHky.
11.18.KitieHT Ma€e mpaBo BCTAaHOBUTH iHAMBITyalibHi IiMiTH Ha KapTKy, KpiM rpaHUYHHX JIIMITIB 3 OTpUMaHHS TOTIBKH, SIKi

Mae nipaBo BcTaHoBroBaTH HBY BinnosigHo 10 3akoHoaBcTBa Ta/abo [lnaTikHa cucTema, Ha 6asi sikoi emiToBano KapTky.
KitieHT MOk€e BCTAaHOBIIOBATH 1HIUBIYadbHI JIIMITH:



- IUIIXOM CaMOCTIHHOTO BCTaHOBJICHHS BiAIOBITHUX JIIMITIB IUIAXOM 3BepHEHHS B LIeHTp TypOOTH - AJIs 3MIiHH JIMITY
Ha 0JIHY 100y, a TaKOK Ha MOCTiifHi# OCHOBI;

- IUISIXOM HaJaHHS 3asBH Ha 3MiHY JIMITY y BiiIeHHI BaHKy - U1 3MiHU JIIMITY Ha MOCTilHI OCHOBI (10 3aKiHUEHHS
cTpoky nii KapTku, Ha SKy BCTaHOBJICHO JiMiT, 800 1O MOMEHTY HalMCaHHs HOBOI 3asBU HA 3MiHY JIMITY);

- camocriiiHo y MobinsHOMY 3acTocyHKY / Ocobuctomy kabineri CaliTy HaJaHHS TOCTYT.

[Ipu upomy, ykiaamanusm JloroBopy KitieHT minTBepaKye CBOE IMOMEPEHE O3HAHOMIICHHS 3 IEPETiKOM Ta PO3MipoM
JlimiTiB onepariiif, BctaHOBIeHUX baHKoM, a TakoX 3a3Havae MPo CBOE MOBIIOMIICHHS NP0 iCHYBaHHS PU3HKIB, TIOB’ SI3aHUX
31 30umbIIeHHsAM 3a pimeHHsM Koienra JlimiTiB Ha mpoBefeHHs omepariii 3 KapTkoro, Ta 37ifiCHEHHAM Miil momo
3Mmian/301mpmenns JlimitiB Ha KapTky.

3HATTA TOTIBKOBUX KOIWITIB 3 BUKopuctanusam Kaptku
11.19.11poBeneHus onepalliid 3HATTS TOTIBKOBHX KOINTIB 3 BUKOPUCTaHHAM KapTKu 3MIHCHIOETHCS HACTYITHUM YHHOM:

- TIpH IPOBEICHHI OTIepalliii 3HATTS TOTIBKOBUX KOIITiB 3 [loTouHOTO paxyHKYy 3 KapTkor 3 KapTku B kacax banky Ta kacax
iHmMX 0aHKIB YKpainu, 000B’I3KOBOIO YMOBOIO € MPE’ SBJICHHS MacopTy abo TOKYMEHTY, 0 HOTO 3aMiHIOE BiIITOBITHO
JI0 BUMOT 3aKOHOJABCTBA, Ta BBeAeHH: [1[H-komy;

- KO)KHa orepamis 3 BUKopucTaHHAM KapTkm B kacax OaHKIiB CyNpPOBODKYEThCS BUAAUCI0 KBUTAHINI IJIATIXKHOTO
TepMiHaia. Jlep)kaTenb CTaBUTh CBIM MiAMIC HAa KBUTAHIIIT IUTATIKHOTO TEPMiHaJIa, TIONIEPEIHLO IEPEBIPUBIIH, III0 BKa3aHa
B HHOMY CyMa BiJIIOBifa€ cyMi paKTU9IHO MTPOBEICHOI OTepallii;

- IpY TIPOBEACHHI omepauiii 3HATTSA TOTIBKOBUX KowmTiB B Oankomati BBeneHHA [1IH-xomy € o6oB’szkoBum. ITTH-kon
3aMiHIO€ ocobucTui minnuc Jepxkarens;

- TIpY TIPOBEJICHHI Omepalii 3HATTS T'OTIBKOBHX KOIITIB 3 BUKOpUCTaHHsIM KapTku wepe3 xacu ToprosuiB (TOproBux
Mepex) Moxke OyTu notpioHe BBeaeHHs [1IH-komy.

Buxonanns Ilnatixkaux onepauiii 3a nonomororw Kaprku

11.20.Buxonanns KiientoM omepanii 3 BukopuctanasaM [lmaTixHOT KapTKu Ui 3MiHCHEHHS HUM MiIIPUEMHHUIBKOT YH
He3aJexxHoI npodeciiHoi MiSITPHOCTI HE A0y CKAEThCS.

11.21.Bukopucranns Kaptku 3 MeTo10, 10 He BiJiloBinae 3aKOHOJABCTBY, B TOMY YHMCIIi 3 METOIO OILIATH TOBAPiB/TOCHIYT,
00ir sIKMX 3a00pOHEHO 3aKOHOAABCTBOM YKpaiHH, 3a00pOHSEThCs. Y BUMANKY BUSBICHHS baHKOM (DakTy BUKOPHCTaHHS
Kaprtku ayis1 3ificHEHHS IPOTHIIPABHUX JiHi, baHk 3amuimae 3a co00r0 paBo HaaHH iHGOpMaIIil y TpaBOOXOPOHHI OpraHu
3T1IHO 3 BCTAHOBJICHUM 3aKOHOAABCTBOM TOPSIKOM Ta Ha OyiokyBaHHs KapTkw.

11.22.Bukonannas bankom [lnmatixamx omepamii 3a [IoTOUHUM paxyHKOM 3 KapTKOIO 3TiHCHIOETHCS BIiIITOBITHO IO
3aKOHOaBCTBA Ta MOJI0KEHb, BUKIageHux y Po3aini 5 «I[Inatixni onepaii. Po3paxynkm» Yactuau [ IKBO.

11.23.Omepamii i3 3aCTOCYBaHHAM Pi3HUX BHIIB IUIATDKHUX KapTOK OAHiEl abo Kinmbkox [ImaTiKHMX CHCTEM MOXYTh
BimoOpaxkaTucs 3a ofHUM [10TOUHUM paxyHKOM 3 KapTKOIO.

11.24.Bci omepariii, 3aiticHeni 3 BukopuctanasaM [lnari>kaoi kapTku i3 3acrocyBanHsM [IIH-koxy/®inancoBoro HoMmepy
tenedony, y T.4. Jepxaremem Jlogarkoroi 11K, 6e3ymMoBHO BU3HAIOTEC KiTieHTOM SIK Taki, 10 HAM 3iHCHEH]I CBIIOMO i
0cOOMCTO HUM iJIITHCAHI.

11.25.K71ieHT TpOBOAWTH PO3paXyHKH 3 BHKOpHUCTAaHHsM IlmatikHoi kKapTku (ii pEeKBI3WTIB) TUIBKH B MEXaX CYMH
Burparnoro mimiTy.

11.26. ToproBiti  (mianmpueMcTBa, IO TNpUAMaOTh KapTkwm g 3OiACHEHHS OIUIaTH  TOBapiB/IIOCIYT),  SKi
MPOJIAIOTHCS/HANAIOTHCS TAKUMH TOPTOBISIMU, a8 TAKOXK IMyHKTH BHJAadi TOTIBKMA OaHKIB, MOXYTh 3 METOO ieHTHdikamii
HeprxaTenss BUMaratu Opei'sBICHHS JOKYMEHTY, IO MOcBiauye ocoly [epkartens abo miaTBepAKeHHS Takoi omepaii
BBeaeHHsM [ITH-kony.

11.27.1Ipu npoBeneHHI 03roTiBKOBUX IUIATEXKIB 3 BUKOpUCTaHHAM KapTku depes IUIaTiHI TepMIHAIH AJS 311HCHEHHS
OIJIATH TOBAPiB/TIOCIYT, MONEPEIHBO MEPEBIPUBIIN MMPABWIBHICTh 3a3HAYCHOI y KBUTAHII CyMH Ta AAaTH 3IHCHEHHS
omepartii, Jlep)kaTenb MOBHHEH IMiAIMUCATH KBHUTAHINIO TUIATIXXHOTO TEpMiHANYy (32 HEOOXimHOCTi), a00, SKIIO ITHOTO
BUMararTh npasuia [lnatixuoi cuctemu, ocooucto Beectu [1IH-kox. [Ticnst mpoBeneHHst onepartii orpuMatu ohopMIIeHY
KBHUTAHIIIIO TUTATIXXHOTO TePMiHAaIa.

11.28.flkmo ToBap mMmoOBepHYTHH ab0 TOCIyra HE OTPMMaHa B MOBHOMY 00cs3i, Jlepkareimb CamMOCTIMHO IOBHHEH
3BEPHYTHCS Y CTPOKH, BU3HAYCHH1 3aKOHOIABCTBOM, 710 TOProBis, IKHi MpoJaB ToBap/He HaaB MOCIYTY, Ta OTPUMATH Y
Toprosus 3BOPOTHY KBHUTAHLIIIO HAa CyMy IOBEpHYTOI'O TOBapy/HeoTpuMaHOi mociyrd. Ha mifcraBi Takoro JOKyMEHTY
bank 3apaxoBye Ha [loTOuHMIT paxyHOK 3 KapTKOIO 3a3Ha4€Hy B KBUTaHIIi cyMmy npotaroM 30 (TpUALUATH) KaJeHAAPHUX
AHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOI KBUTAHIII.

11.29.1Ipn HeoTpuMaHHI KOINTIB 3a 3BOPOTHOIO KBHUTaHIli€l0 mpoTsaroM 30 (TpuamsaTH) KajJeHAapHUX AHiB KirieHT
MOBHMHEH MOBIIOMUTH Tpo e baHk s BperyiroBanHs nuTaHHS 3 ToproBuem, iKWl MpoJaB TOBap/HE HaAaB MOCIYTY,
Ha/IaBIIIM KOIIii 3BOPOTHOI KBUTAHIIII Ta MEPEMHUCKH 3 TAKUM TOPToBIIEM 110 TAHOMY ITHTAHHIO.



11.30.IIpu mpoBeneHHI MmIaTexiB 3a JomoMoror 6ankoMaty BBeneHHs [IIH-xomy € 000B’I3K0BUM, a TiANHUCAHHS YeKy He
TOTpiOHO.

11.31.3 MeTor0 3a0e3MeyeHHs] HAJIGKHOTO PiBHS 3aXMIICHOCTI TPpaH3aKLiH, 10 3AiHCHIOIOTHCSA B Mepexki IHTepHert, yci
kaptku banky mimkmoueni g0 TexHosorii 3D SECURE. Jlns minTBepIKeHHS TpaH3akilii B paMkKax IBOX(axTopHOT
aBreHTHdikamii Kiienty Moxe Oyt Hamano OmHopazoBuit OTP-maposs, numsxom BiampaBku Bignosigaoro CMC-
noBigomieHHs Ha PiHaHcOBHI HOMEp TeneoHy. Y BUMAAKY MPaBOMIpPHOCTI MPOBEACHHS TpaH3aKWii, JaHUi HupoBuit
nmaposib TMOTpiOHO BBECTH y BIANOBigHE TOJE Ha caiTi ado B ONATKy CepBiCy, MOCIYTH SKOTO BUKOPHCTOBYIOTHCS.
OpnnopazoBuit  OTP-mapons Moxe He Oyrtm Hamicnano KitieHTy y BHNAAKy, SKIIO CEpBiC, IOCIYTH SKOTO
BUKOPHCTOBYIOThCA, HE MiATpUMYe akTyanbHy Bepcito TexHosorii 3D SECURE abo y Bumaaky BHUKOPHUCTaHHS
aJIbTEpHATUBHOTO MeTony aBTeHTH(ikawii, nepeabaueHoro texnosnoriero 3D SECURE (6iomerpuuHa aBTeHTH]IKawLis,
aBTeHTH(DIKAIlisA HAa OCHOBI PU3UKIB, aBTCHTH(IKAIISI Ha OCHOBI TOKEHA Ta 1HIITI).

11.32.V pa3i BunyueHHs KapTku GaHkoMaToMm BHAcHiIOK HOro TexHiyHOI HecmpaBHOCTi, Kiient moBunen Heraitno
3BepHYTHUCH 10 LlenTpy TypOoTH abo Bimminenns banky mis OmoxyBanHs Kaptku. J{ns nosepHeHHs KapTkw, BUiydeHOl
0aHKOMAaTOM, 3BEPHYTHCh 3a Teie)OHaMH, 3a3HAYCHMMHU Ha OaHKoMmari, abo 3a TeiedoHaMH CIIyKOU KIIIEHTCHKOT
miaTpuMku OaHkoMaTy. baHk He pexoMeHaye B pasi oTpuMaHHA BWiydeHOi KapTku mpojoBKyBaTH KOPHCTYBaHHS
Kaptkoto, ane 3anuiirae npaBo kopuctyBanHs Kaptkoto Ha poscy Kiienra.

HecankuionoBanuii oBepapagrt

11.33.MomenTOM BUHUKHEHHA HecankiiioHOBaHOTO oBepApadTy € 1eHb BUHUKHEHHS BiJl’ €eMHOTO 3NTUIIKY 110 [loTouHOMY
PaxyHKYy 3 KapTKOIO, SIKHH NepeBHUILye po3mip BurparHoro miMity.

11.34.HecankuionoBanuii oBepapad)T Moke BUHUKATH B pe3yJbTaTi:

- HaIXOMIXEHHS 10 B3aeMopo3paxyHKy 3 MIIC omnepariii, 3a sikoro ExBaiip (Ilnatixna cucrema) monepeIHb0 HE HAJACUIIaB
Banky muaTixHe OBiIOMJICHHS Ha OJ0KYBaHHS CYMH OTIEpaIlii;

- HaJXoJDKEHHS 10 B3aemopo3paxyHKy 3 MIIC omeparii, 3a sikoro ExBaiip (ITnarixknaa cucrema) monepenHb0 HaJACHIIaB
Banky mnaTixkHe TIOBiTIOMIIEHHSI, ajie BiJNOBigHA cymMa He Oyna 6mokoBaHa Ha [lorouHoMy paxyHKy 3 kapTkoro KiieHTta
TSt 3a0e3nedeHHs Horo 3000B°s13aHb 3a 3MIHCHEHOIO orepaltieio, abo Taka cyma Oyria po30J0KOBaHA IO HAIXOKCHHS 3
MIIC indopmariii 3a pe3ynbraTaMy B3aEMOPO3PaxyHKY;

- KypCOBHUX Pi3HHMLb, 10 BUHUKAIOThH Y PO30OIKHOCTAX MiX JHEM 31HCHEHHS TpaH3akii (0JIOKyBaHHS KOIUTIB 3a KypCcOM
JTHS oTiepallii) Ta JHeM OILIATH TPAaH3aKIi] (IKIIO CIIMCaHHS KOIITIB 3 paXyHKY 3/iHCHIOETHCS 32 KYPCOM JHS CITUCAHHS);

- HapaxyBaHHS Ta YTPUMaHHS OyIb-sIKMX MPOIEHTIB (B TOMY 4YMCII MpoOIeHTIB 3a HecankiiionoBanuii oBepapadt) ta
THIIUX TIaTexiB, nepeadaueHux Tapudamu;

- 3IiliCHeHHs TpaH3akIiit 0e3 aBropu3anii [lnaTixHO1 KapTKH;

- TIOMHJIKOBOTO CITHCAHHS IO NPHUYHHI 30010 IPOIECHHIOBOTO IICHTPY a00 BUKOPHCTAHHS KOINTIB 3a ITOMHJIKOBO
BcTaHoBieHNMH JlimiTamu onepariii Ha KapTky;

- CHHCaHHS IOMHJIKOBO 3apaXxOBaHUX KOIITIB;

- cmmcaHHs KomTiB 3 [IoTOYHOTO paxyHKy 3 KapTKOIo MmoHaa ButpatHuit mimiT 6e3 BUKopucTanHs [LmaTiHOT KapTKy;

- HEIOTpPUMaHHS YMOB aBTOMAaTH4HOI mposoHramii KpeautHoi ninii, mependadenoi ymoBamu JloroBopy, BHACIIIOK
HEHaJe:)KHOro craHy oOcimyroByBaHHs Kiientom (Ilosnuanpaukom) KpenutHoi miHii (HecBoe4acHe MOTAllICHHS
3a00proBaHoCTi 32 KpenuToM 3rigHo JJoroBopy Ta Tapudis, HassBHICTH MPOCTPOUYCHOT 3a00PTOBAHOCTI 32 KPETUTOM Ha JaTy
MIPOIOBXKECHHS Ta 1HIIIE);

- TPUMYCOBOTO CTATHEHHS (crrcaHHs) KOomTiB 3 [I0TOUHOTO paxyHKY 3 KapTKOIO Ta HaKJIaJIeHHS apelliTy Ha KOIITH, 10
00J1iKOBY10TECS Ha [I0TOUHOMY paxyHKY 3 KapTKOIO, Y BUMaAKax nependadeHnx 3aKOHOAaBCTBOM;

- omepariii, ki HATIWIIIIN 10 po3paxyHKY ITicis 3MEHIICHHS BCTaHOBJIEHOTO JIiMiTy oBepapadTy 3a iHimiaTnBoro banky
a6o Kimienta (Ilo3nuansHuka);

- ymoB BusHavyeHux 1. 11.12. uporo Posminy JIKBO.

11.35.VY pa3i BuHuKHEHHS 3a00proBaHocTi 3a Hecankiiionopanum oBepapadrom bank mae mpaBo 3MiHHTH po3Mip IJIaTH
3a KOpHCTyBaHHS TakuM HecankuionoBanuMm oBepapadroM, mrTpadHuX caHKOi Ta IHIMX TIUIAT, mepeadaueHux
JloroBopom ta Tapudamu baHky, 610KyBaTH MOXKIIMBICT BUKOPHCTAHHS KOIITIB O PaxyHKy, a TAKOK BUMaraTu, B TOMY
YUCITI Y CYIOBOMY TMIOPSAKY, ITOCTPOKOBOTO BHKOHaHHS KIliEeHTOM BCIX CBOiX 3000B’sS3aHb MO0 ITOBEPHEHHS
3aboproBaHocTi 3a HecaHkuioHoBaHuM oBepApadTOM y BHIAAKY BUMHEHHS KIli€EHTOM iCTOTHOTO MOPYLICHHS YMOB
JloroBopy, SIKUM, KpiM 1HIIIOTO, € (aJie¢ He BUKIFOYHO) HACTYITHI BUMIA/IKH:

- HenoramieHHs HecankuioHoBanoro osepapadty Kiientom Oinbine Hixk 90 (1eB’SITHOCTO) KaJIeHAAPHUX THIB 3 JHS
HOro BUHUKHCHHS;

- wanmaaHaa KitieHTOM HemiiCHUX JOKYMEHTIB Ta/ a00 iH(opMaIlii mpo cede 3 MeToro oTpuManHusa Kpeaury;

- obpanns mono KiieHta 3amo0iHOTO 3aX0/ly Y BHTIISAI TPUMAaHHS i BapTOl0 a00 HAOYTTS 3aKOHHOT CHITH BUPOKY
cyny npo no306asnenns KiieHTa Boti, 0OMEKEHHS BOJII UM apeIIIT.

11.36.11pu BunukaeHHi HecankiiionoBanoro osepapadty no [orouHoMy paxyHKY 3 KapTkoro, KiieHT 3000B’s13aHui He
mizHime 23:59 HactynHoi 100U mics BAHUKHEHHS 3a00prOBaHOCTI MOBEPHYTH ii.



11.37.HapaxyBaHHs IPOLIEHTIB 3A1HCHIOETHCS 3a MPOLIEHTHOIO CTABKOIO, PO3Mip sIKO1 BcTaHOBIEeHO Tapudamu.

11.38.1Ipouentn 3a kopucTyBaHHS HecaHkmioHOBaHMM oOBepapadTOM HapaxoByrOThcs bankom y Bamoti [TorouHoro
paxyHKy 3 KapTKOK IIOMICSYHO, HE Pijllle OJJHOTO pa3y Ha MICAllb, HA CyMY BUKOPHCTAaHUX KOIITIB CTAHOM Ha KiHEIlb
KOXXHOTO JIHS BUXOJS9H 3 (DaKTUYHOT KiJIbKOCTI JHIB B MePiojii HapaxyBaHHs Ta ()aKTUYHOI KITBKOCTI IHIB B POIII.

11.39.]Ipu HapaxyBaHHI NpOLEHTIB BpPaXOBYEThCS JCHb BHHHUKHEHHS Ta HE BPaXOBYEThCS [ICHb IOBEPHEHHS
3aboproBaHocTi 3a HecankiiionoBanum oBepapadrom mo PaxyHky.

11.40.IIpoueHTH HapaxOBYIOTHCS MPOTATOM BCHOT'O CTPOKY KOpUCTYBaHHS HecaHKIIiOHOBaHUM OBepApPadTOM JO TIOBHOTO
norameHHs 3a00proBaHocTi abo 10 HacTaHHs BukitouHoi gatu.

11.41.11oramenns HecankiionoBaHoi 3a00proBanocTi mo IloTouHOMY paxyHKY 3 KAPTKOIO 3A1HCHIOETHCS Y BAIOTI TAKOTO
PaxyHKy 3a paXyHOK KOIITiB, SIKi HAAXOATh Ha Takuil PaxyHoK.

11.42.Y pa3zi BunukHeHHs HecankmionoBanoro oBepapadty 3a [lorouHuM paxyHKOM 3 KapTkoro, KIieHT moBHHEH
MOracuTH 3a00proBaHicTh, M0 BUHHKIA (cyMy HecaHkiioHoBaHoro oBepapadTy Ta IPOLEHTIB), B CTPOKH, IepeadadeHi
JloroBopoMm, Ta crmaTuTH baHKy HapaxoBaHi Ha cyMy HecaHkiioHoBaHOI 3a00pTOBaHOCTI TIPOIIGHTH B PO3MIpi,
BcTanoBieHoMy Tapudamu banky Ta/ab0 BUnHckoro-1oBiIOMIICHHSM, a TAKOXK MOBEPHYTH baHKy Taky 3a00pTroBaHiCTh, Y
TOMY YHCII 3 ypaxyBaHHSM HACTYITHOTO:

11.40.1.CrutagyBaTi 3a00pTrOBaHICTh 3a CYMOIO OCHOBHOTO O00pry HecamkmioHoBaHOTO oBepapadTy, MO0 OOIIKOBYETHCS
Bankom, B Po3paxyHKOBHIA IeHb HOTOYHOTO KaJCHAApPHOTO MiCsLs, HE Mi3HIIIE CTPOKY, BCTaHOBIEHOTO JloroBopoM st
BinmoBigHux PaxynkiB. Cyma 3aboproBanocti 3a HecankuionoBaHuMm oBepapadToMm, 10 HE MOBEpHEHA y 3a3HauCHHUH
CTPOK, BB)KAa€Thcsa baHKOM IPOCTPOUCHOIO 3a00PTOBaHICTIO.

11.40.2.CnimauyBaTi HapaxoBaHi IpoleHTH 3a HecankiiioHoBaHUM 0BepapadTOM, 110 BHHUK B TIOTOYHOMY KaJICHIAPHOMY
Mmicsmi B Po3paxyHkoBuit meHb Micsisa. Cyma 3a00proBaHOCTI 3a HapaxOBaHUMH IPOIEHTaMU 3a HecaHkilioHOBaHUM
oBepapadToM, 110 HE MOBEPHEHA Y 3a3HAYCHUHN CTPOK, BBAKAETHCS BaHKOM MPOCTPOUYCHOIO 3a00PTrOBaHICTIO.

11.40.3.Yknaganasm JloroBopy KiienT Hamae 3rony banky 3mificHIoBaTH 1e0eToBi Tiepekasd 3a IUIATIHKHUMU
THCTpYKLisSME opopMieHUME baHkoM (IOTOBipHE CIUCAaHHS) CyMH HapaxOBaHUX NpOIEHTIB 3a HecaHkilioHOBaHUM
oBepapadtom 3 [loTouHOro paxyHKy 3 KapTkoio. baHk € oTpuMyBaueM KOIITIB 3a BKa3aHWUM JOTOBIPHUM CIHCaHHIM. Y
BUNAJIKY, SKIO BaJIOTa TPOIIOBHUX KOIITIB, 0 3HAX0AAThCs Ha [loTouHOMY paxyHKY 3 KapTkoro KiieHrta, BinkpuTomy B
Bbanky, He criBmamae 3 BamoToro pakTuaHOi 3a0oproBadocti KirieHTa, s morameHHs Takoi 3adoproanocti KitieHT Hamae
srogy banky 3pificHIOBaTH Bij iMeHi Ta 3a paxyHoK KirieHTa KymiBito/mpo/iax/o0MiH iHo3eMHOI Bairotu Ha BPY y cywmi,
HeoOXiIHiH JuIs orameHHs Takoi 3aboproBanocti KitieHTa, 32 KOMEpIIHAM KypCOM KYIIiBIIi/ Tpojaxky/o0MiHy iHO3eMHOT
BaJTIOTH, IO CKJIABCS HA JCHD 3[IHCHEHHS OIeparlii 3 oajIbIIuM 3apaxyBaHHAM Ha BimmoBinHi Paxynkn Kirienra ta/abo
banka, yrpumyioun mpu 1poMy 3a paxyHok KirieHTa Bci mependadeHi YMHHMM 3aKOHOJABCTBOM YKpaiHM MOAATKH Ta
000B’SI3KOBI MJIaTEXI.

11.40.4. Axmio Ha [ToTouHOMY paxyHKY 3 KapTKOK HEAOCTAaTHHO TPOIIOBHUX KOIITIB AJIs 3IHCHEHHS CIIUCAaHb, 3a3HAUCHUX
B 1pomy migposaini JKBO, bank 3xilicHIOE ciMcaHHS CyM 10 3a3HaY€HHMM OIfepallisiM 3a paxyHok HecaHkiiioHOBaHOTO
oBepapadTy.

11.43.Y Bunanky HenorameHHs HecankumioHoBaHoro osepapadty bBank Mae mnpaBo NpU3YNUHUTH TOAAJbIIE
kpeautyBanHs KiieHTa, 3a0mokyBatn [1nati>kHy KapTKy Ta CKOpPUCTATHCS 301010, HagaHoto Kiientom 3a JloroBopom, Ha
JIOTOBIpHE CTIFCaHHSI (IeOeTOBHIA ITepeKas 3a IIATHKHOIO iHCTPYKIIiEro, ohopmireHoro bankom).

Oco0uBocTi 00cayropysannst Kaprku HenepconigixoBanoi

11.44.KapTtka HeniepcoHihikoBaHa - 1ie 3a3/JaJIeTilb eMiTOBaHa OaHKIBChKaA IUIATIKHA KapTKa, aBepC SAKOi HE MICTUTh IMeHi
Ta npizBua Jlepkaresns.

11.45.1Ticns 3akingenns Ctpoky nii Kaptku menepconigikoBanoi, 10 [ToTouHOro paxyHKy 3 KapTKOIO Ha HOBHUIl CTPOK Jii
3IIHCHIOETHCS TIEPEBUITYCK iMeHHOT KapTku.

Oo0cayrosyBannst KapTok, eMiTOBaHMX B MeKaX 3apIIATHUX NPOEKTIB

11.46.KapTka, eMiToBaHa B MeKaxX 3apIUIaTHUX MPOEKTIB - 1€ €IeKTPOHHHUU IUIAaTLKHUE 3aci0 y BUIIIALI eMiTOBaHOI B
YCTaHOBJICHOMY 3aKOHOJABCTBOM TOPSIKY TUIATIXHOI UM iHIIOro BULy KapTky, o Bunyckaethes 10 [IoTouHOTO paxyHKy
3 KapTKOIO, SKWW TPU3HAYCHUHN IS 3apaxyBaHHS 3apoOiTHOI IUTATH Ta TPHPIBHIHUX M0 Hel BUIUIAT IpalrliBHUKaM
MIIPUEMCTB, & TAKOXK 1HIIUX HAJAXOKCHB KOIIITIB.

11.47.1loTouynHmi paxyHOK 3 KapTKoro, KapTka 10 SKOT0 eMiTOBaHA B Me&XaX 3apIIaTHUX MPOCKTIiB, BIAKPUBAIOTHCS JIUIIIC
B HaLlOHAJILHIN BaJIFOTI.

11.48.Croponn mivmm 3romau, mo Kaptka mepemaerbcss bamkom KitienTy depe3 yImOBHOBaXXEHOTO MPEACTaBHUKA
[TinmpuemctBa-poboTomasis, a [IIH-kox Hamaetses Jepkaremto 1K muisixom HampaBieHHs oMy bankoMm B oamH abo
nekineka KananiB komyHikauii: B Mecenkep, 3apeectpoBanuii Ha ®@inancoBuit Homep Tenedony, B CMC-noBigomieHH1
Ha DinancoBuii Homep TenedoHy abo B Push-mopimomiieHHi y MoOinkHOMY 3acTOCYHKY (y pasi HasBHOCTi). bank



Hanpagisie [1IH mo Kaptku B Toit Kanan komyHikamii, ssku#t € goctynauM Kitienty mis ioro otpumansst. [Tpu nsomy bank
HE Hece BIMMOBITANBHICTH 3a 30epeskeHnss Kaprku micis ii mepenadi yrmoBHOBaXCHOMY TNpeACTaBHUKY I[limmpuemcTBa-
poOOTONABIIA, IO MiATBEPIKYETHCS aKTOM NpUiioMy-Tiepenadi KapTku 3 mianucaMu BiAmoBinansHOTO NpariBHuka banky
Ta YIOBHOBaXEHOTO MpeacTaBHuKa [lianpreMcTBa — po6OTOAABLIS.

11.49.11pu npunHEHHI TPyIOBHUX MpaBoBiHOCKHH Mixk KiientoMm ta [TimnpuemcrBoM, KitieHT 3000B's13aHU 3BepHYTHCS B
Bank anst 3akputts IloTOWHOrO paxyHKy 3 KapTkolo 1 moBepHeHHs KapTky abo 3 3asBoro mpo mepeBencHHs Ha Tapudu
Banky mnst kimi€eHTIB, siKi 00CITyTOBYIOTHCS 11032 MEKaMU 3apIUIATHAX MPOSKTIB.

11.50.1Ipu otpumanHi iHpopMaLii Mpo NPUIMHEHHs TPYJOBUX mMpaBoBigHOcHH Mik Kiientom ta IligmpuemcTBoMm -
pob6oronasuem, bank mae npago:

- 3a IloToyHnM paxyHKOM 3 KapTKOIO, Ha SIKOMY BcTaHoBiIeHHH OBepapadt, 3abmokyBatu KapTky, 110 BUITyIIEHA 10
nanoro PaxyHky, mepeBecty Takuii PaxyHok Ha oOcimyroByBaHHs 3a yMoBaMu iHmoro Tapudaoro riany, nependadeHoro
nitounmu Tapudamu baHkKy Ta B OHOCTOPOHHROMY TOPSIKY po3ipBath JloroBip abo mepeBecTn Ha 0OCITyTOBYBaHHS Ha
i Tapudu banky Ha migcragi 3asBu Kitienra, moganoi y BigainenHi banky, 3 npoxaHasM nepesoxy [1oTo9HOTO paxyHKY
3 KapTKOIo 3 ogHOro TapudHOTro MmiaHy Ha iHIIHH.

- 3alloToyHMM paxyHKOM 3 KapTKOIO, Ha IKOMY HE BcTaHoBIeHHH OBepapadT, Ha MiACTaBi HUCEMOBOTO ITOBiTOMJICHHS
[TimmpuemcTBa mpo 3BiTEHEHHS mpartiBauKa (KitienTa), mepeBectr Takuii PaxyHok Ha 00CITyroByBaHHS 32 yMOBAaMH iHITIOTO
Tapudnoro mnany, nepegdadenoro girounmu Tapudamu banky abo nepeBectd Ha 00cTyroByBaHHs Ha iHmn Tapugu banky
Ha mizacTasi 3asBu KiienTa, noganoi y BinainenHi banky, 3 npoxanssam nepesoay [1oTouHOro paxyHKy 3 KapTKOIO 3 OHOTO
Tapudnoro miany Ha iHITHHA.

IToTo4Hi paxyHKH 3 KAPTKOIO0 JIsl 3apaxXyBaHHs NeHCil, cOialbHUX BHILIAT TA iHIIMX BUILIAT

11.51.1InarixHa KapTKa, eMiTOBaHA IS 3apaxyBaHHS MEHCiH, colialbHUX BUILIAT Ta 1HIIMX 3apaxyBaHb - IEKTPOHHUN
IUIaTOKHUH 3aci0 y BUIIIAAI €eMITOBaHOI B yCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSIKY IUIATIKHOI UM 1HIIOTO BUAY KapTKU
Ta MpU3HAYCHA IS 3apaxyBaHHs MEHCIT Ta IHIIUX COMialbHUX BUIUIAT, IDKEPETIOM HAIXOKCHHS KX € [IeHciitaumii ¢ponm
VYkpaiHu Ta opraHd Ipaii Ta COLIAFHOTO 3aXHCTY HACENCHHs, a TaKOX IHINMX 3apaxyBaHb. Taki [loTouHi paxyHKH 3
KapTKOIO BiIKPUBAIOTHCS TIJIbKHM B HalliOHAJbHIN BaJIIOTI.

11.52. /s 3apaxyBaHHS TIEHCIH Ta coIliagbHUX BUIUIAT Ha [loTouHMi paxyHOK 3 kapTkoio KiieHT momae depe3 bank Ha
azgpecy oprany [lenciitHoro ¢ponay abo couianbHOTO 3aXUCTY HACEJICHHS 3asBY MPO 3apaxyBaHHs MeHCii Ta/abo colianbHOT
rporroBoi qonomMory Ha [ToTouHmit paxyHOK 3 KapTKOIO.

11.53.bank npotsirom ctpoky il [1K 3aiiicHIOe 00CcTyroByBaHHS oliepalliii 3 il BUKOpUCTAaHHAM, HaJIa€ iHIII TOCIYTH 3TiIHO
3 uM JloroBopom, a KitieHT 3000B’s13y€eThCs crutadyBati banky BuHaropoay 3rinHo 3 Tapudamu, siki € HOro HEBiJl' €eMHOFO
YaCTUHOIO.

11.54.V pasi, saxkmo Kiient € epxkarenem [1K, Ha sKy 3aiiiCHIOIOTbCS BUILIATH MEHCI Ta TPOLIOBOi JOMOMOTH 3TiTHO 3
3aKkoHOAaBCTBOM YKpaiHu, ykinaneHHs M JloroBopy KitieHT migTBep/pKye CBOIO 3rojly Ha HACTYIHI Aii baHKky:

-y pa3si HaXOJDKEHHs 10 baHky moBigoMiIeHHS Ipo cMepTh Jlepkarens, sKuii OTPUMYE TICHCII0 a00 TPOIIOBY JIOIOMOTY
nuIsiXoM ii 3apaxyBaHHs Ha [ToTouHuUit paxyHOK 3 KapTkoto, bank 6nokye Bci Kaptku [lepxartens (OCHOBHY Ta J0JAaTKOBI)
Ta TMOBEpPTAaE BiAMOBIMHO opraHam lleHciitHoro ¢GoHIY Ta COIIaJBFHOTO 3aXUCTY HACEJICHHS CyMy IIEHCIi Ta TpOIIOBOI
JIOTIOMOTH, 1110 OyJia 3apaxoBaHa Ha Takuii [I0TOYHMI paxyHOK IUIATIXKHOKO KAPTKOIO 3 MICSIS, HACTYITHOTO 33 MICSAIEM
cMmepTi JlepkaTensi, pa3oM 3 HapaxOBaHUMH MPOICHTAMH;

- Y BUNAAKY HaAXOJKeHHS 10 banky muceMoBOro 3amuTy Bix opradiB [leHciitHOro ¢oHIy abo OpraHiB COIiaTLHOTO
3aXUCTy HaceJieHHs, baHk Hajae TakuM opraHaM iH(OpPMAIIi0 MO0 3apaxyBaHHs CyM IEHCIH Ta rpoIIoBOT JOIOMOTH Ha
[MoTouHwMl paxyHOK 3 KaPTKOI Ta IHPOPMAIIIFO MOJI0 3aKPUTTS Takoro [I0TOYHOro paxyHKY 3 KapTKOIO.

Inmi ymoBu

11.55.Bci nii, 3aiticaroBani CtoporamMu B MoOiTbHOMY 3aCTOCYHKY, (DiKCYIOThCS 3aco0amMu MOOITBHOTO 3aCTOCYHKY B
PEXKHMIi peaTbHOTO Yacy 3a KHIBCBKUM 9acOM.

11.56.Bci nii/onepanii 3ailicHeHi 3 BUKOpUcTaHHSIM MOOITFHOTO 3aCTOCYHKY (BTOMY 4HMCIHi 4yepe3 cepBicu MoOiTbHOTO
3acTocyHKy/CalTh HalaHHS IMMOCTYT/iHIIoro 3aco0y MUCTaHITIHHOT KOMYyHIKaIlii) BBaxkaroThes mismu KirienTa, 3a ski Kitient
Hece BIIIOBITAIbHICTD.

11.57.KitieHT Hece BiANOBIAANBHICTH B IMOBHOMY OOCS3i 3a BCi omeparlii, 0 CYNPOBOIKYIOThCS ABTOPH3AIi€0, TPH
HasBHOCTI JOBEJACHUX BHUMAAKIB, MmO il 4u Oe3misuibHiCT, KitieHTa mnpusBenn mo BTpaTd [l1aTiKHOI KapTkw,
BTPaTH/PO3TOJIOLICHHS TaHUX 0 €MITOBAHOTO IUaTiKHOro iHcTpyMeHTy (IlnmatikHOi KapTKW) Ta iHIIOI iHAWBIAYyaJIbHOT
o0ikoBoi iHpopmanii KimienTa (ineHTH}iKaIHHIX TaHUX Ta/ab0 HOMepa MOOUTFHOTO TeleoHy, Ha SIKUH 3iIHCHIOEThCS
BianmpasieHHs OTP-mapoiiB Ta mogaTkoBUX 3aco0iB aBTeHTH(IKAIIT), KA Ja€ 3MOTY IHIMIIOBATH/3MIMCHATH TUTATIKHY
OTepaIiio 3 BAKOPUCTAHHSIM [IbOTO iIHCTPYMEHTY.



12. OBepapadr
YmoBu nHagannus Osepapadry

12.1. Kpemur y ¢opmi Osepapadry Ha [loTouHOMY paxyHKy 3 KapTKOr Moke OyTu HamaHuii bankom Kirientam —
pesumenTaM YKpaiHu, ki akientyBam [IyOmiany mpomo3utlito i oopanu BigmoBigauit Tapudawmii miaH, 10 CKIIagy sIKOTO
BxoauTs [locnyra 3 HaganHs OBepapadTy.

12.2. Omepmpadt HamaeThcs KilieHTy Ha CHOXUBYI TOTpeOM i 3zailicHEHHS (iHAHCYBaHHA IIOTOYHHX Ta/a0o
HerepenoadyBaHux BUTpaT KimieHTa moHaj 3auiok BIacHuX KomTiB Ha [IoTouHOMY paXxyHKY 3 KapTKOO B pamkax JIiMiTy
oBepapadry.

12.3. Omepapadt HEe MOXKE TIPSIMO YU OIOCEPEIKOBAHO BUKOPUCTOBYBATHCH KITiEHTOM I TIpUAOAHHS I[IHHUX ITarepiB
Banky, ¢popmyBaHHs Ta 301IbLIEHHS] CTATYTHOTO KaliTaly roCHOJapChbKUX TOBAPUCTB, BUKOHAHHS 3000B’s3aHb 3a OyIb-
SKUMH KPEAWTHUMHU JIOTOBOPaMH Ta JIOTOBOPaMH IIO3UKH, IOBEPHEHHS 3BOPOTHOI (hiHAHCOBOI JOIOMOTH, OILIATy
JIOBIOCTPOKOBHUX Ta/a00 iHBECTHUIIIHHUX MPOEKTIB Ta 3 ypaxyBaHHSIM iHIINX OOMEKEHb BCTAHOBIICHUX 3aKOHOIABCTBOM
VYkpainu ta JloroBopom.

12.4. Tadopmariito po 3arajbHy BapTiCTh KPEIUTY, ACHHY IPOIEHTHY CTAaBKYy Ta OPIEHTOBHY peajbHy PIYHY MPOICHTY
CTaBKy, BH3HaueHy 3 BcraHoBieHoro Kiienty Jlimity oBepapadty, Kiient orpumye nuisixom miamucanss [lacropty
CHOXMBYOT0 KPEIHTY, a TAKOXK Y BiAMOBINHIN AHKeTi-3asBi PO HAZaHHS MOCTYT.

12.5. KuieHT 1yt IpUHATTS yCBIAOMIIEHOTO PIllIEHHS Mepen yKiIaaeHH:IM JJoroBopy Moke caMOCTIHHO O3HAHOMHTHUCS 3
takoro iHdopmarieto Ha Caiiti banky. KiieHT moromkyerscs 3 TUM, IO 1€ € JOTPUMaHHA BUMOT 3aKOHOAABCTBA MPO
HaJIe)kKHEe Ha/laHHsI baHKOM crouBady 1OBHO1, HEOOX11HO1, JOCTYITHO1, ZOCTOBIpHOi Ta cBoeyacHoi iHpopmMaLii npo yMoBH
KpEeIUTYBaHHA, 3arajbHy BapTiCTh, NEHHY INPOLEHTHY CTaBKy 1 OpIEHTOBHY peajbHy piuHy IpPOLEHTHY CTaBKY 3a
JloroBopom.

12.6. Omepmpadbt Moxe OyTm BcTaHOBIeHHWH bankoM Ha IloTrouyHOoMy paxyHKy 3 KapTkoro KirieHTa caMocCTiitHO
(aBTOMaTHYHO) Yy pa3i HajaHHs 3roau KitieHTa Ha BcTaHOBIEHHs aBToMarnaHoro OBepapadty npu BinkputTi [ToTrouHoro
paxyHKy 3 KapTkoio. ABromaruunuii Oepapadt moxxe BcraHOBIIOBaTHcs Ha [loTouHuil paxyHok 3 kapTkoto Kiienra Ha
yMmoBax BiamosigHoro TapudHoro miany ta srigao Tapudis banky.

12.7. AsromatnuHuii OBepapadT NPUIHHSE CBOIO M0 Y BUMAAKY BCTaHOBIEHHs KIli€HTY po3paxyHKOBOI CyMH JMITY
inauBigyansHoro OBepapadTy.

12.8. OBepupadt mMoxxe OyTu BctaHoBieHuit bankom Ha [loToyHni paxyHOK 3 KapTkoro KiieHTa iHOUBiIyanbHO y pasi
3BepHeHHs KitienTa 10 banky 3 BiqnoBinHOO 3asB0t0. [HauBiAyansHnit OBepapadT BCTaHOBIIOETHCS baHKOM Ha yMOBax,
Br3HaueHnx JloroBopom Ta Tapudamm. Posmip Jlimity oBepapadTy po3paxoByeThcsi baHkoMm camocTiiiHO Ta
BCTAHOBJIIOETHCS 32 YMOBH HASIBHOCTI TMTO3UTUBHOTO PIlIIEHHS KOJIETiaIBHOTO oprany baHky/ ymmoBHOBa)xeHOi ocoou banky.

12.9. Jlimit oBepapadTy BcTaHOBMIOETHCS KitieHTy bankom Ha ymoBax BiAmoBigHoro TapudHOro miany Ta 3riJHO iF09uX
Tapudis banky Ta [loroBopy, 3 ypaxyBanasM BuMor BHyTpimHix npaBun banky Ta 3akoHOmgaBCTBA.

12.10.bank moxe BinmoButu Kiienty y BcraHoBienHi OBepapadty Ta/abo BiakpuTTi IIoTOYHOTO paxyHKY 3 KapTKOIO 3
HaganasM OBepapadTy Ta/abo iHimiroBatu 3MiHy po3mipy JliMity oBepapadTy Ta/a6o OBepapadry/ 3abmokyBaru JlimiT
oBepapadTy Ha BUIATKOBI orepanii Ta/ado 3meHmuTH Jlimit oBepapadty 1o ¢pakTayHOTO piBHA BUKOpHUCTaHUX KiieHToM
ko1uTiB Jlimity oBepapadty abo 3akputu JlimiT oBepapadty B Oynp-akuii uac 6e3 noscHeHHs npuuuH. TapudHuUM rIaHoM
Mo3ke OyTH rependadeHo moramieHHs momicssaaoro O0oB’ a3Kk0Boro MiHiManbHOTO [ImaTexy.

Crpok aii JIlimity OBepapagry
12.11.Ctpok nii BcraHoBieHoro OBepapadTy BH3HAYCHUH BiNNOBITHOIO AHKETON0-3asBOIO MPO HaIaHHS MOCIYT abo

3asBoI0 Ha BCTAHOBJICHHS JIMITy oBepApadTy (200 iHIIMM BiAMOBIAHUM AOKYMEHTOM BCTaHOBJIEHOI bankom dopmu, Ha
MiJCTaB1 AKOi 3IACHIOEThCSA HaMaHHA abo 3MiHa OBepapadry).

12.12. [Jaroro mouaTky cTpoky nii OBepapadry € nata haktuaHoro BcTraHoBIeHHs JlimiTy oBepapadTy.

12.13.OcTanniit KaneHIapHUH TCHD 3aKIHIYCHHS 3a3HAYCHOTO CTPOKY € TPAaHUIHHUM JTHEM KopucTyBaHHS OBepapadToM Ta
BIZIMOBITHO JHEM, B skuii KimieHT 3000B’43aHUi B TOBHOMY 00Cs31 TOBEPHYTH OTPUMAaHi KPEIUTHI KOIUTH Ta CIUIATHTH
MPOIICHTH 32 KOPUCTYBaHHS HUMHU.

IIposnonranisa (mpopos:kenHst) cTpoky Aaii Jlimity OBepapadry

12.14.Y pa3si Bcranosnenns OpepapadTy crpokom Ha 12 micsimiB, OBepapadt mMoxke OyTH MpoAoBXKeHHH baHkoMm Ha
HOBUH cTpOK. J{71s1 TpoIoBKeHHS CTpOKY KopucTyBaHHs OBepapadtom bank He mi3Hime 30 kajeHIapHUX IHIB 10 TaTH
TAKOTO TPOJOBXKEHHS Hampaiisie KIlieHTy MOBIIOMJIEHHS 3 TPOMO3HIIEI0 MPO TaKe MPOJIOBKEHHS Y3TOJDKCHUMH Y
BigmoBigHOMY noroBopi Kanamamm 3B’s3Ky. KiieHT Mae mpaBo ©e30miaTHO BiAMOBHTHCH Bifl TPOJOBXKEHHS CTPOKY
kopuctyBaHHs OBepapadToM y pasi Horo Hesroau 3 mponosuiieto banky. [Ipogosxkenns cTpoky aii Jlimity oBepapadty
3nilcHIOEThCST baHKOM 3a yMOBHM HaJleXHOTO cTaHy oOciyroByBaHHA Kiientom KpenuTy (cBoewacHe morameHHs



3aboproBanocTti 3a Kpenutom 3rigHo 3 JloroBopom Ta Tapudamu) Ha ymoBax BignosimHoro TapugHoro miaHy Ta 3rigHO
IiI0YnX Ha MaTy npomoBxeHHs Tapudis baHky.

InpopmyBanns Kiaienra npo po3mip Jlimity oBepapadry

12.15.TapopmyBanns Kiienra npo posmip Jlimity oBepapadTy 3aiCHIOETbCSI BaHKOM OIHMM 13 HACTYNMHUX CMOCOOiB,
obpanumM KiieHToM y AHKeTi-3as1B1 ITpo HaAaHHS MOchyr, a0o oOpannM bankom Ha BracHu# po3cyn (ko Bubip Kiienra
BincyTHii): CMC-mioBimomieHHsIM HampaBieHUM Ha DiHaHcoBuit HoMep TeiedoHy Ta/a00 TOBIIOMIICHHSIM Yepe3
Mecenmkep Ta/abo Push-moBimomiteHHsM y MoOOUIEHOMY 3aCTOCYHKY Ta/abo 3aco0aMM IIOIMTOBOTO 3B’S3Ky Ta/abo
JMCTOM-TIOBIZIOMJICHHSIM Ha €JIeKTpoHHY ajpecy KiieHrta, mo 3a3HaueHi B AHKeTi-3asBi po HamaHHs nociayr (3asBi Ha
BCTaHOBJICHHSI JIMITy oBepApadTy a0o iHIIOMY JOKyMeHTI BcraHOBieHoi bankom ¢opmu), ado iHIIMMH TEXHIYHUMHU
3acobamu 3B'si3ky. KpiMm Toro, posmip BctanosieHoro bankom JlimiTy oBepapadTy Bkasyerbcs bankom y Bummcri-
MIOB1JIOMJICHHI.

3mina po3mipy JlimiTy oBepapadry

12.16.Po3mip Jlimity oBepapadty Ha [IoTOUYHOMY paxyHKY 3 KapTKOK MOKe OyTH 3MiHEHUH (30UIbIeHHI/3MEHIIICHH )
BankoMm B omHOCTOpOHHBOMY MOpPSAKY abo y pasi 3BepHeHHs KiienTta no Banky 3 BiamoBizHOO 3asBOIO (BiXMOBiITHUM
JOKYMEHTOM BCTaHOBJIEHOI baHkoM opmm).

12.17.bank Mae mpaBo caMOCTiiHO 3MeHIInTH JIiMiT oBepapadTy 10 GakTHIHOTO PiBHS BUKOPHCTaHUX KIlieHTOM KOIITIB
JlimiTy oBepapadry.

12.18.VY pa3zi 36inpmenns Jlimity oBepapadty HoBHEl po3wmip Jlimity oBepapadty BcTaHoBmO€ThCs BaHkoMm 3a yMOBH
HasSBHOCTI ITO3UTHBHOTO pIllIEHHS KOJIeTiallbkHOr0 opraHy banHky/ynoBHoBaxkeHoi ocobu banky abo BiamoBimHO1
BHYTPIIIHBOI METOIMKHN Ha YMOBax BiamoBigHoro TapudHoro miany ta 3rigHo maitounx Tapudis banky.

12.19.Y pasi peanizaumii bankom mnpaBa Ha 3MiHy posMipy (30inbmieHHs/3MeHmeHHs1) Jlimity oBepapadTy B
OHOCTOPOHHLOMY TIOPSIKY, BCTAHOBJIECHHS 30iMbIIeHOr0/ 3MeHIIeHoro JIiMiTy oBeprpadTy € MoropkeHo bankom Ta
Kiiearom ymoBoro oo po3mipy JlimiTy oBepapadTy, mpu bOMy Taka 3MiHa HE € BHECEHHSAM 3MiH 10 JloroBopy Ta He
BUMarae yKJjaJaHHs JOTOBOPIB PO BHECEHH: 3MiH 110 JloroBopy Ta He moTpedye mianmucanHs OyAb-SKUX JOKYMEHTIB 3i
croponu Kiienra B MaiiOytHromMy. [Ipu npomy KiieHT moromxyerbes, o Ui HbOTo TOCTaTHIM MiATBEPHKEHHIM 3MiHH
po3Mmipy Jlimity oBepapadty € BimnmoBimHe CMC-moBimomieHHs banky, Push-moBimomiieHHs, TOBiTOMJICHHS ¥
Mecenmxep, noBigomieHHs Ha E-mail Ta/a6o Bunucka-nosigoMieHHs Ta/abo KOHCybTalis npaniBHuka LleHTpy Typbotn
Banxka.

12.20.V pa3i vesroau Kirienra i3 BcranoenenassM OBepapadty abo BcranoBieHHM po3MipoM JlimiTy oBepapadrty Kiient
npotsroM 10 (aecsiTu) KajdeHIAPHUX AHIB MOBUHEH 3BepHYTHCA Yy BianineHHs banky Ta oco0ucTo mojaty BiIMOBiTHY
NUCBMOBY 3asBYy. Y BHIAJKY, SKIIO KIi€HT mpoTAroM BKa3aHOIO CTPOKY HE 3asBUB IIPO CBOIO HE3roAy 3 po3MipoM
BcTaHoBNeHoro bankowm JliMmiTy oBepapadty Ta/abo 3ailicHuB nepury [lnatixHay omepariro Ta ckopuctascs OBepapadrom
MmicJIsl OTPUMAHHS BKA3aHOTO TMOBigoMJeHHs banky, 3rojga Kiienta 3 ymoBamu HamanHs Osepapad)Ty BBaXKa€ThCs
MiATBEPIKEHOFO.

IIpouenTn Ta KoMmicii

12.21.3a xopuctyBanus OBepapadrom Kimient crmmauye banky nporieHTH Ta KOMicii, B CTPOKH Ta Y po3Mipi, BCTAHOBIICHI
srigno nirounx Tapudis banky, BinmosigHo 1o ymos Tapudnoro miany ta Jlorosopy.

12.22.KowmiciitHa BUHaropona 3a 3HATTS TOTIBKOBHX KOMTIB B Mexax JlimiTy oBepmpadty po3paxoByeThCsl 3TiHO 3
Tapudamu banky. BapTicTh 3HATTS TOTIBKOBUX KOIMITIB B Mexkax JIimMiTy oBepapadTy BcraHoBieHa B Tapudax, 3a SKUMHU
obcmyroByeTscsi Paxynok. BapricTs iHmmMX mocmyr, siki HamaroTbes KiieHTy 3a HOro 3ammToM HPOTATOM CTPOKY Jii
Osepapadry (HagaHHS OOBiNOK, Bummcok mpo omepaumii (KpiM BUIMCKH, IO HAJAETHCSA BiINOBIAHO A0 myHKTy 11.11.
migposminy 11. «OcobmmuBocti I[Torouroro paxyHky 3 KapTtkoio» Posminy 1 «Ilorounmii paxyrnox» Yactuau II JJKBO
0e3011aTHO O/IMH pa3 Ha KaJeHAApHUI MicsIb), TOIO) BU3HAYAa€ThCs Aitounmu Tapudamu banky.

12.23.TIpouentu 3a kopuctyBanus OBepapadToM HapaxoBytoThcs bankoMm y BamoTi Oepapadty momicsdHo, He pifie
OJHOTO pa3y Ha MicAllb, HA CyMy BUKOPUCTaHUX KOILITIB CTAHOM Ha KiHEeIlb KO>KHOTO JTHS BUXOAAYH 3 PaKTHYHOI KIIBKOCTI
IHIB B Tepiolli HapaxyBaHHS Ta (DaKTHMYHOI KUTBKOCTI MHIB B pori. [Ipym HapaxyBaHHI NPOLIEHTIB BPaXxOBYEThCS JCHb
BHHHUKHEHHS Ta HE BPaXOBY€EThCS JICHb TOBEPHEHHS 3a00proBaHocTi 3a OBepapadTom.

12.24.HapaxyBaHHsI TPOIICHTIB 3[IHCHIOETHCA 32 MPOIEHTHOK CTaBKOIO, Po3Mip sKoi BcraHOBIeHO Tapudamu Ta B
Jlororopi (Ankeri-3asBi PO HamaHHSA MOCITYT a00 IHIIOMY BiIITOBITHOMY JOKYMEHTI BCTaHOBJIeHOi bankom dopmn).
[IponieHTH HapaxOBYIOThCSI MNPOTATOM BCHOTO CTPOKY KopucTyBaHHsS OBepapadToM 10 TOBHOTO IOTalllCHHS
3a0oproBaHoCTi a00 10 HAacTaHHS Bukimo4yHoi natu.



IToramenns 3adoprosanocrti 3a OBepapadgrom

12.25.Tloramenns 3a6oproBanocTi 32 OBepapadpToM 34IHCHIOETHCS 3T1IHO YePrOBOCTi, BU3HAYEHOT IMyHKTOM 12.29. 1150T0
nigpo3ainy JIKBO, 3a paxyHOK KOIITIB, 10 HAIXOAATh Ha [loTOuHMIA paxyHOK 3 KapTkoto KitieHTa, B IeHb iX 3apaxyBaHHS
Ha TaKul paxyHOK.

12.26.Kmient 30008’ 13aHMIT B TIepio/1 3 IEPIIIOTO JTHS MicAIs, HACTYITHAM 3a MicsieM BUHUKHEeHHs OBepapadry i g0 20:00
TOAMHM 3a KHUIBCBKAM YacOM OCTAHHbOI0 KaJEHIAPHOI0 JHS MicfAlsl, HACTYITHOTO 3a MICSIIEM BHHHKHEHHS
3a00ProBaHOCTI, SIKIIO 1HIIIE HE BCTAHOBJICHO BiIIOBIIHAM JOTOBOPOM (AHKETO0-3asBOO PO HAIaHHSI MTOCTYT a00 1HITHM
JOKYMEHTOM BcTaHOBIeHOI bankom ¢opmu), crmatuté (3abe3meyntd (QakTUYHY HasBHICTH KowTiB Ha [loToyHOMy
paxyHKy 3 KapTKOI0) CyMy B po3mipi Bukopuctanoro OBepapadty Ta HapaxoBaHUX IMPOIECHTIB 3a Or0 KOPHCTYBaHHS.

12.27.Y Bunanky npoctpoueHHs KiieHTOM cTpoKy moBepHEHHsS (moramieHHs) cymu OBepapadTy Ta HapaxOBaHHX
MIPOLICHTIB, TaKa 3a00ProOBaHICTh BBAKAETHCS IPOCTPOUCHOIO 3 EPIIOro KaJICHIAPHOTO THS MicALs, IO CIiAYyE 3a MicALeM,
octaHHiil Poboumii AeHp SKOTO BIANOBIAHO O MOMNEPEAHHOTO MyHKTY BU3HAYEHWH KIHIIEBUM TEPMIHOM CIUIATH CyMH
Ogepapadty Ta HapaxOBaHUX NPOLEHTIB 3a HUM. [Ipu IbOMY, Y BUNaAKy MPOCTPOUYEHHS noraieHHs cymu OBepapadTy ta
MpoleHTIB (200 moramieHHs: HEMOBHOI cyMH), cyMa JliMiTy oBepapadTy 3MEHIIYEThCS O PO3Mipy 3a00pPTrOBaHOCTI 3a
OBepapadToM Ta HapaxOBAHUX MPOICHTIB 0 MOMEHTY ITOBHOTO TTOTAIICHHS 3a00pTOBaHOCTI, HApaxOBaHUX MPOIICHTIB Ta
mrpadHUX CaHKI(H, Mo nependoayeHi Tapudamu.

12.28.V pasi mopymenns KiieaTom cTpoky moBepHeHHS (moramreHHs) OBepapadTy Ta mpoIeHTIB 32 HOTO KOPUCTYBaHHS,
a00 y pa3i HENMOBHOI'O MOTAIIEHHS CyMH 3a00proBaHocTi 32 OBepapadToM Ta MPOIEHTAMH 33 HOTO KOpUCTYBaHHs, baHk
Ma€ TpaBO HAPaxoBYBaTH (3aCTOCOBYBATH) MPOLEHTH, MTpadHi CaHKLIi B PO3MIpi, B CTPOKH Ta MOPSIIKY, SIKi BU3HAYEH]
Jorosopom Ta/abo Tapudamu, a Takok BUMHATH Aii, BU3Ha4YeHi B . 12.32. uporo miaposainy 12 «Osepapadt» JKBO.

12.29.1Toramenns 3a0oproanocTi 3a OBepapadTOM 3IHCHIOETHCS Y HACTYIIHIH 4YeproBOCTi:

1) y mepmry dWepry cCIDIadyrOThcs IPOCTpOUYEHa M0 ToBepHeHHs cyma OBeprpadTy Ta TpOCTpOUYEHi MPOIEHTH 3a
kopuctyBanHs OBepapapTom;

2) y npyry 4epry ciuiauayroThes cyma OBepapadTy Ta IpomeHTH 3a KopucTyBaHHs OBepapadrom;

3) y TpeTio "epry CIutadyloThCs HeyCTOWKA Ta 1HII TUTaTeXi BiamoBigHo 10 JJoroBopy:

- 1wrpadwu, neHi (B pasi HasIBHOCTI);

- Burparu banky, moB’s3aHi i3 ofepKaHHSM BHKOHAHHS, B TOMY YHCJi, ajlé HE BUKJIIOYHO, BUTPATH, MOB's3aHi i3
TIpEea'sIBJICHHSIM BHMOTH, 3BEpPHCHHSM CTSATHEHHS, a TaKOX OyIb-sKi iHIII BHUTpaTH (BiOIpaBKa JUCTIB/ TOBIIOMJICHB,
MOCIIYTHY TPETIX 0Ci0, TOIIO) Y pa3i X BUHUKHEHHS.

byiokyBaHHs IPOBeeHHS BUIATKOBHUX ONepanii

12.30.VY Bunanky nopymenns Kinientom ymoB JloroBopy bank mae npaBo 0JI0KyBaTH MPOBEACHHS BHIATKOBUX OIepamii
B Mexkax JlimiTy oBepapadty. [Ipn npomy, [ToTounnii paxyHOK 3 KapTKOIO MOKHA BUKOPUCTOBYBATH [UIS Ollepaiil 3 Horo
MIOTIOBHEHHSL.

12.31.1ToHOBNEHHS MOKJIMBOCTI KOPUCTYBaHHS KOIITaMu B Mexkax JliMiTy oBepapadTy MOKIMBE JIMIIE Micis IOBHOTO
noramreHHs KitieHToM mpocTpodeHoi 3a00proBaHoCTi 3a KPEAUTOM, NMPOLIEHTAMH Ta iHIINMH 3000B’s3aHHaMHU KitieHTa 3a
Jlorosopom Ta Tapudam mepen bankoMm Ta yCyHeHHsS 0OCTaBWH, IHIIHMX MOpYyIIeHb 3a JloroBopom Ta Tapudamm, B Mekax
crpoky aii JloroBopy. PimieHHs 11010 MOHOBICHHS MOJIMBOCTI KOPUCTYBaHHS KomTaMu B Mexax Jlimity oBepapadty
bank npuiimae Ha BIacHU po3cy.

AHYJIIOBaHHSI, IPUIIMHEHHA i, 10cTpoKoBe NoBepHeHHss OBepapadry

12.32.baHk Mae npaBo B OJJHOCTOPOHHBOMY MOPSIKY MpunuHUTH Ait0 OBepapadty Ta/abo aHynrOBaTH, Ta/ab0 BUMaratu
JOCTPOKOBOTO moBepHeHHs1 OBepapadTy, CIIaTH MPOLEHTIB, a TAKOX BIIIIKOAYBaHHS 30UTKIB, 3aBIaHIX baHKy BHACTIOK
HEBUKOHaHHA a00 HEHaJIeXHOTO BHKOHaHHSA KitieHToM Ta/abo #ioro mopyuwrtensiMu (3aCTaBOAABISIMH, MAiHOBUMH
MOpy4IUTeIsIMA) YMOB JloroBopy Ta/abo JOTOBOpIB, YKIAIEHUX y 3a0e3nedeHHs BHKOHaHHSA KirieHTOM 3000B’s3aHb 3a
HoroBopom. Ilpu 1somy KiienT 3000B’s13anuit nporsrom 30 (Tpuansiti) Po6oumx aHiB 3 natu BimmpaBku bankom
BIJMOBIAHOT BUMOTH (@ y BUIaaKaxX 3BUIBHEHHS 3 Miclsl poOOTH - O OCTAaHHBOTO POOOYOTo JHS Ha IIBOMY MICIi poOOTH)
TIOBEPHYTH CyMy 3aboproBaHocTi mo orpuMaHomy OBepapadTy, IO 3aJAIIMIACH, CIUIATUTH TPOICHTH, a TaKOX
BiJIIIKOTyBaTH 30UTKH, 3aB1aHi baHky, y pa3i HacTaHHsI OyAb-SKOTO i3 HACTYITHUX BUIIA]IKiB!

- mopymeHHs KitieHToOM yMOB Ta CTpOKIB IJIaTEXKiB, 110 BCTaHOBIIEHI JloroBopoMm;

- HasBHOCTI IMPOCTPOUEHOI 3a00proBanocTi 3a OBepapadToM, 32 HApaXxOBaHUMHU MPOIICHTAMH, KOMICiSIMH OLTBIIIE HiX Ha
1 (oauH) KaTeHAAPHUI 1eHb;

- He 3JifiCHEeHHS MPOTITrOM JIBOX MICSIIB 3apaxyBaHHs 3apo0iTHOT raTi Ha [loTouHUI paXyHOK 3 KapTKOIO;

- 3BinpHeHHS KitieHTa 3 miAIpueMcTBa, J¢ BiH MpaIfoBaB HAa MOMEHT BCcTaHOBIIeHHS OBepapadry;

- po3ipBaHHS JOTOBOPY 3 HamaHHS mociayr Mk bankom Ta IliampueMcTBOM, B sKOMY TpamoBaB Kii€eHT Ha MOMEHT
BcTaHoBieHHst OBepaApadTy;

- moripmeHHi abo HeBimMmoBiTHOCTI PiHaHcoBOTO cTaHy KiienTa Bumoram baHky;



- HaAsABHOCTI iHIINX 00CTaBUH, SKi MOXKYTh HETATHBHO BIUIMHYTH Ha TUIATO- Ta KPEAUTOCIIPOMOKHICTh KitieHTa 200 y pasi
TIOTIPIIIEHHS SKOCTI 0OCITYyTrOBYBaHHS 110 IHITUX KpeauTHUX 3000B's3anHs X KirieHta nepen barkowm;

- 1pu nepesuuieHHi diMiTy OBepapadTy Ta BiICYTHOCTI IOTAlICHHs HECAHKIIIOHOBAHO1 3a00proBaHocTi o [loTouHOMYy
pPaxyHKy 3 KapTKOIO B CTPOKH, BH3HaueHi B myHKTi 11.36. migposniny «HecankuionoBanuii oepapadt» Pozmimy 1.
«ITorounuit paxynok» HYactunu I IKBO;

- HakIQJeHHs apemTy Ha TpomoBi komTu KiieHta Ha #oro Paxynkax, Bigkputux y banky, Ta/abo 3milicHeHHs
MPHUMYCOBOTO CTSATHEHHS KOIUTIB 3 TaKuX PaxyHKIB BiIOBIHO /10 BUMOT 3aKOHOJaBCTBA;

- orpumaHHs baHkOM HecnmpuATINBOI iHGOpMAIll, MO CBIMYUTH TPO MOXKIUBICTP HEBUKOHAHHS (HEHAJEKHOTO
BukoHaHHs) KirieHTOM 3000B’s13aHb 3a JIoTOBOpOM, KPEIUTHUX 3000B’s13aHb (ITiJl TAaKOIO HECHPHUATIMBOIO iHGOPMAIIi€r0
Ma€eThCcs HAa yBasl JOKYMEHTH JepXKaBHHX OpraHiB Mpo OOIIyK, BHUIMKY, apellT YU MPHUMYCOBE CITMCAHHS KOIITIB,
MOpYIIEHHS KPUMIHANBHOI cripaBU cTOCOBHO KitieHTa abo TOB’s3aHUX 3 HUM 0Ci0 TOII0) ab0 y pa3i BCTAHOBJICHHS, IO
KpeIuTHA OTIepallis MICTUTh O3HAKH TAKO1, sIKa 3TiTHO 3 3aKOHOaBCTBOM HiArae ()iHaHCOBOMY MOHITOPHHTY a00 MiCTHTH
1HII PU3UKH, BU3HAUYEHI baHKOM 3TiTHO PHU3UK-OPIEHTOBAHOTO MIAXOTY.

12.33.1Ipn HacTanHi Oyab-sIKOTO i3 3a3HadyeHHMX y MyHKTI 12.32. mporo mimpo3miny JIKbO Bumankie bank mae mpaBo
HaNpaBIATH KOIITH, 10 HamidayTh Ha IloTounuit paxyHOk 3 kapTtkoro KirieHTa, Ha JOCTpPOKOBE MOBHE MOTAIIECHHS
(OBepapadty), cruiaTy IpoOLEHTIB 3a (aKTHYHHUI TIepio] KOPUCTYBAHHS HHUM.

12.34.1Ipen’ senerns bankom Bumorn 10 KimieHTa mpo 1ocTpokoBe moBepHEHHs KomTiB OBepapadTy, a TAKOK BUKOHAHHS
Oy;b-SIKUX 1HIIMX TPOIIOBHX 3000B’s3aHb KitieHTa y 3B’s3KY 13 BcTaHoBieHHsIM OBepapadTy 3IiHCHIOEThCS Y TIOPSIKY,
BCTAaHOBJIEHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

12.35.1lonoBnenna HamanHs OsepapadTy MOXIMBE JHIIE Micis MOoBHOro morameHHs KiieHtom 3aboproBaHocTi 3a
Ogepapadtom, MpoleHTaMH, KOMiCisiMH Ta iHIIMMHK 30008’ s13anHsME KitienTa 3a JloroBopom nepen bankom Ta ycyHeHHs
o0cTaBHH, IHMMX TOpyIIeHb 3a JloroBopoMm, B Mexax CTpoky nii JloroBopy. PimeHHS mIoA0 IMOHOBIEHHS HaJXaHHS
Ogepapadry bank npuitmae Ha BIacHUM po3Cy/I.

Hapnanns OBepapadry mig 3actaBy 1eno3uTy

12.36.KpenutHi BinHocuHu 3 KimieHToM B yacTuHi HanaHHa OBepapadTy mia 3acTaBy 1eMO3UTY PETyNIOIOTHCS HUIIXOM
YKJIAaHHS OKPEMHUX JOTOBOPIB.

12.37.11pu BcranoBnenni Kiienry JlimiTy oBepapadty min 3actaBy MaifHOBUX IpaB Ha OaHKIBCHKHIA BKJIAJ B 3a0€3IIEUCHHS
BUKOHaHH: 30008’ s13aHb KirienToM, CTOPOHM YKIIa1al0Th OKpeMHUi J0ToBip 3a0e3neueHHs (3acTaBn). JJoroBip ykiagaeTbes
3rizHO 3aKOHOAABCTBA YKpaiHU Ta BIAMOBITHO O BCTAaHOBICHOTO B baHKy mopsaky.

12.38./Ins1 3a0e3neueHHsT HAIEKHOTO BHKOHaHHsA KilieHTOM Bcix #Horo TpomoBux 3000B's3aHb mepen baHkoM,
Kitient/maliHOBHMI Opy4nTeh IepeIae B 3acTaBy banky, a baHk mpuiiMae B 3acTaBy MaliHOBi IIpaBa Ha TPOIIOBi KOIITH,
10 PO3MiIlieHi Ha BKJIATHOMY (IIETTO3UTHOMY) PaxyHKY 3rigHo J[oroBopy 0aHKIBCHKOTO BKJIATY (IETIO3UTY), 3a3HAUCHOMY
y Bunmcui-nosigomnenni no Jlorosopy (Hazami mo Tekcty — «IIpeaMeTr 3actaBmy).

12.39.3a paxynok [Ipeameta 3acTaBu bank Mae mpaBo 3aIOBOJIBHHTH B TTIOBHOMY 00cs3i cBOi BUMoOrH 3a J[oroBopom Ta
BCiMa JIOJIATKOBUMH JTOTOBOPAMH JO0 HBOTO, IO yKIaAaTuMyThcs CTOpoHaMH, sIKi BU3HAUCHI HA MOMEHT ()aKTUYHOTO
3aJJ0BOJICHHS, BKIIIOYAIOUM CIUIaTy 3aboproBaHocTi 3a OBepapadTom, crjiaTy HpOLEHTIB, KOMICiiHOT BHHAropo,
mrpadis, NeHi, BiAMKOAYBaHHS 30MTKIB, 3aBJaHIX MOPYIISHHSIM 3000B’sI3aHHS, a TAKOXK BUTPAT, IOHECEHHUX Yy 3B'S3KY 13
mpe/1’ SIBIEHHSM BUMOTH.

12.40.Y Bunanky Bumoru KirieHTa/MalfHOBOro MOpy4HTENs LIOAO JAOCTPOKOBOrO HNpUNHMHEHHS loroBopy OaHKiBCHKOTO
BKJIay (ZIETO3UTY) (KO0 YMOBAaMH BiIIIOBIIHOTO JOTOBOPY MepeadadeHa Taka MOKINBICTE) a00 3aKiHUCHHSM CTPOKY il
BKJIaZly, MaifHOBI IpaBa 3a SKHM BUCTYHArOTh 3a0e3neueHHsM 3a OBepapadTom, bank npununse naganas Osepapadty B
JIeHb HacTaHHS Takoi MoJii, 1 B Liell 1eHb HAaCTyNae CTPOK IorameHHs Beiel 3a0oproBanocti 3a OBepapadToM, MpoLeHTaM
Ta {HIIAMU TUIATEXKaMU.

12.41.3 momeHnty mnojaHHs KiieHTOM/MallHOBMM TOpPYYMTENIEM 3asBH IPO JOCTPOKOBE po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJIJY (JIENO3UTY) Ta MOBEpHEHHS Bxiamy, npu ymMoBi HeBuKOHaHHS KitieHTOM 3000B’s13aHb nepe]; bankom
3a Oepapadrom, bank mae mpaBo 3IiHCHUTH Je0ETOBHIA Mepekas 3a IUIATINHOIO IHCTPYKIiE odopmieHor bankoM
(moroBipHe cmucaHHs) cyMH Bkiaay B TOTalieHHS B TOBHOMY 00cs3i 3000B’s3aHb Kiienta mepen bankom 3a
OBepapadtom, B TOMY YUCII 1 TUX, CTPOK BUKOHAHHS SKHX HE HACTaB.

12.42.VY umnaaky HeBuKoHaHHS KitieHTOM Ta/ab0 MalfHOBUM HOpy4uTeneM yMoB JloroBopy abo B iHIIMX BUMAJKaX, B IKHX
3aKOHOJABCTBOM IepeadayeHo MpaBo JOCTPOKOBOI BUMOTM BUKOHAHHS 3000B’s13aHb, 3a0e3MeUeHNX 3acTaBolo, baHk Mae
paBo BUMaratH, a KimieHT 3000B’13aHUH JOCTPOKOBO MOBEPHYTH KPeAUTHI KomTH 3a OBepapadToM, CIUIATUTH MPOIICHTH
3a kopuctyBaHHS OBepapadToM Ta iHIII MIaTexi, nepeadaderi JloroBopom B MOBHOMY 00Cs31 Ha mepury BUMOTY baHKy.

12.43.11pu masBHOCTI 3a0oproBanocti KimienTta nepen bankom 3a OBepapadrom, nmosepHeHHst Brinaay KiienTa, MaitHOBI
MpaBa 3a KM BUCTYMAIOTh 3a0e3nedeHHsaM 3a OBepapadTom, 3aiHCHIOETbCA BUHITKOBO Ha [loTOUHMI paxyHOK 3 KApTKOIO
i3 OJIOKyBaHHSM Ha TakoMmy [loTOYHOMY paxyHKY 3 KapTKOIO HEOOXiJHOT CyMH AJisl TOTallleHHs 3a00proBaHOCTI MO
OCHOBHIH cymi OBepapadTy, HApaxOBaHUM HPOLIEHTAM, MIEHi, IHIINM MJIaTeXaM.



12.44.KnieHT Mae mpaBo 3MIHIOBATH BUJT 320€31IeUeHHs, SKIIIO 3allpOMIOHOBaHe 3a0e3neueHHs BiamToBye bank. [Ipu npomy
0(OPMITIOETHCST HOBa BUTTHCKA-TTOBITOMIICHHS Ta JOTOBIp 3aCTaBH.

13. Kpeautnuii jimir
YmoBu HaganHs KpeauTHoro Jjimity

13.1. B pamkax ykmagenoro 3 Kimientom (mami - I[lo3muanpauk) [loroBopy, bank BcranoBmroe [lo3nyanbHUKY JiMiT
Kpenuthoi ninii, Biamosigao no ymoB JJorosopy. Ilpu nisomy, mimit Kpenutroi ninii ctae goctymuuit [losnuansHuky mis
BHKOPWCTAHHS He Ti3HIIIe JHS, 0 € HACTYITHUM 3a JHEeM akTuBallii KapTku.

13.2. bank BimkpuBae KpeautHy niHito Ha ymoBax, Bu3HaueHux JloroBopom ta Tapudamu.

13.3. Jlimit KpeautHoi minii po3paxoByeTbcss bankom camocriiiHo. [leperisin ta/abo 3mina mimity Kpemutnoi mniHii
3MIACHIOETHCS Y BIATIOBIAHOCTI 10 BHyTpimHiX mpaswn banky ta Jlorosopy.

13.4. CropoHH pO3yMiIOTh Ta OTODKYIOTHCS 3 THM, 110 3000B’s13aHHs baHKy 111010 BcTaHOBJICHHS JTiMiTy KpenuTHoi ntiHii
€ BIIKIMYHUM Ta Oe3pH3UKOBUM s banky, T00TO baHk MOke BiIMOBHUTHCS Bin BcTaHOBIEHHS [lo3WyanbHUKY JiMiTy
KpemuTHoi minii Ta/ab0 BiAMOBHUTHCS BiJ HaZaHHS KOINTIB B MEKaxX BCTAHOBJICHOT0 KpeauTHOTO JIiMITY B OyAb-IKHil Yac
0e3 HaJaHHsI MOSICHEHb TaKO1 BIJIMOBH.

13.5. Omepanii mo po3paxyHKaMm 3a TOBapH/ MOCIYIH, 3HATTS TOTIBKM Ta BUMHEHHS iHIIUX OMNEpawii, mepeadaueHux
Horosopom ta Tapudamu banky, mpoBomsTbcsa B Mexkax miMmity Kpeautnoi miHIl Ta 3aJMIIKy BJIaCHHMX KOIITIB Ha
IloTrouHOMY paxyHKY 3 KapTKOIO.

Crpok aii KpeauTHoro jgimity

13.6. Crpok nii KpemutHoro mimiTy Bu3HauYeHHH y AHKeTi-3asBi mpo HamaHHS mochyr (abo iHIIOMY BiAIMOBiTHOMY
JOKYMEHTi BcTaHOBIIeHOT baHkoM opmu).

13.7. Inem naganus bankom [loznuansnuky Kpeauty 3a KpenurHoto niHiero € nens 3aiicHenHs [lo3nyansHIKOM mepuioi
omepauii 3a [lorounnM paxyHKOM 3 KapTKOIO Ta/abo AE€Hb yTpUMaHHS IUIAaTeXiB, nepeadaueHux Tapudamu, 3a paXyHOK
KpemuTtHoi miHii.

IIpoJsionramis (mpoaoB:keHHs1) CTPOKY aii KpeanTHoro Jjimity

13.8. IIpononramis (mpomoBkeHHs) cTpoky aii KpeautHOro mimiTy 3IiliCHIOETBCS 3a YMOBH HAJIS)KHOTO CTaHY
ob6cmyroByBanHs [lo3naansankoM KpenutHOi JTiHiT (CBo€9acHe morareHHs 3a00proBaHOCTI 32 KpeAUTOM 3TimHo [JoroBopy
ta Tapudi, BIACYTHICTh MPOCTPOUCHOT 3a00PrOBaHOCTI 3a KPEAUTOM TepMiHOM NoHaa 30 (TPUALSATH) KaJIeHIaAPHUX JTHIB
Ha JaTy MPOAOBKEHH:) Ha yMOBax AiI0OYMX Ha AaTy nponosxkeHHs Tapudis banky.

13.9. B pa3i HeHanexxHoro craHy oOciayroByBaHHs [lo3muanbHukoM KpeauTHOi JiHIT, MpoJIOHTAmis CTPOKY [ii
KpenutHoro nimiTy He 31CHIOETHCS, TEPMiH IOBEPHEHHSI BBAXKAE€THCSI TAKMM, L0 HACTaB B OCTaHHiH KaJeHOapHUH JeHb
ctpoky nii KpenutHoro mimity.

13.10.B pa3i HemoBepHEHHS CyMH 3a00pTOBaHOCTI B OCTaHHIN CTpOK il KpeanTHoro iMiTy Ha HACTYNHUHN KaJlleHAApHUHT
JeHb cyMma 3aboproBaHocti 3a KpenauTHoro IiHi€r0 BH3HA4YaeThCsl Ta OO0NiKOBYeThcs baHkom sk HecaHkmioHoBaHWI
oBepapadT, skuii Mae OyTH moramreHnit [103nJaIbHIKOM B TIOBHOMY 00CSI31 TTiCIIsI OTPUMAaHHS BUMOTH BiJl baHKy y TepMiH
BignoBinHo myHKTy 11.2.10. Pozmimy 11 «IIpaBa Tta o0oB’s3ku ctopin» Yactuam 1 JIKBO, mpu oMy mpoueHTH 3a
KopHucTyBaHHS HecaHKmioHOBaHUM OBepapadTOM HaApaxOBYIOThCS BIAMOBiMHO 10 mirounx TapudiB basky.
3aboproBaHicTh, 10 BUHUKIIA 33 KpeauTHOIO JIiHIEI0 0 MOMEHTY BHECEHHS 3MiH 10 mboro myHKkTy JIKBO, npoaosxye
BBaXkaTHcs HecankmioHoBaHNM oBepipadTOM, OOTIKOBYETHCS, 0OCTYTrOBY€EThCS Ta Mae OyTH moBepHeHa baHky BiAmoBiaHO
JI0 YMOB, BCTaHOBJEeHUX i1 HecankuionoBanoro osepapadTy. 3a00proBaHicTh, [0 BUHUKIA Micis HaOyTTS YWHHOCTI
3MiH 70 1boro myHKTy JloroBopy Bim 01.12.2020 poky, BBaxaeThCs MPOCTPOUYCHOIO 3a00PTOBaHICTIO, MPOICHTH 3a
KOPHUCTYBaHHS HApaXxOBYIOTHCS BIAIOBIAHO 10 0a30BO1 piyHOT CTABKH sKa BU3HAYAETHCS 3rigHo Tapudis banky.

13.11. [Insa mpononrauii ctpoky nii Kpenurnoro nimity odopmiteHoro Ilo3nyansauky tepminom Ha 12 micsiniB, bank He
mizHime 30 kajJeHTapHUX AHIB 10 JaTH TaKOTO MPOIOBKCHHS Hamparisie [103M9IabHAKY MTOBIIOMIICHHS 3 TIPOTIO3UITIEI0
PO Take TPOJOBKEHHS Y3TO/UKEHHMH Y BIONOBiMHINA AHKeTi-3asBi mpo HagaHHA NOCHyr (IHIIOMY JOKYMEHTI
BcTaHoBIJIeHOT bankom ¢popmu) Kananamu komynikauii, mpu npomy [lo3nyansHuk Mae npaBo 6e3011aTHO BiIMOBUTHCH BiJl
MIPOJIOBXKEHHS CTPOKY KOPUCTYBaHHS KpeIuTHIM JIIMITOM y pa3i HOTo HEe3roaH 3 MPOMNOo3HIlielo baHky.

IndopmyBanns npo po3mip Ta 3miny po3smipy Kpeautnoro Jimity

13.12.TapopmyBanns [lo3nmuansHrka npo po3mip KpenutHoro nimity Ta/abo 3MiHy posmipy KpeautHoro mimMity Moxke
3MiACHIOBATUCS baHKOM OJHMM 13 HAaCTyHmHHX CHoco0iB, oOpaHuM KiienToM y AHkeTi-3asBi PO HaJaHHSA MOCIYT, abo
obpanuM bankom Ha BmacHui poscyn (skmo Bubip Kiienta Bincythii): CMC-noBinomnennsm Ha PiHaHcoBH HOMED
TenedoHy Ta/ad0 TOBiAOMIIEHHSAM depe3 MeceHmkep Ta/abo Push-moBimomiteHHSAM y MOOUTBHOMY 3aCTOCYHKY Ta/abo



3aco0aMHM MOMITOBOTO 3B 3Ky Ta/ab0 THCTOM-TIOBIOMIICHHSM Ha CJICKTPOHHY ampecy [lo3uuanbHHKa, O 3a3HAYCHI B
AHKeTi-3asB1 TIpO HamaHHS MOCIYT (a00 IHIIOMY JOKYMEHTI BCTaHOBIIeHOT bankom (opmu), abo IHITUMH TEXHIYHHUMH
3acobamu 3B's3ky. KpiMm Toro, posmip BcraHoBieHoro bankom KpemuTHoro niMmiTy BkasyeTbcss bankom y Bummcii-
MMOB1JOMJIEHH].

3mina po3mipy KpeauTHoro gimity

13.13.bank Mo3ke iHilitOBaTH 3MiHy po3Mipy JimiTy KpeautHoi miHil momicsiaHO, IPH IOMY JTOTOBIp PO BHECEHHSI 3MiH
1o JloroBopy moao 3minu iMity KpeauTHOi JTiHiT HE YKIIamaeThes.

13.14.Indopmauis mono iHiniroBaHHS 3MiHM JiMiTy KpenuTHOT niHil Ta CTpOKiB yBEJECHHS 3MiH B Jil0 MOBiIOMIISETHCS
[ToznuanpHUKY y IOMicsSUHIA Bumuctti Ta/ abo mMoBiOMIICHHSIM, HaTaHUM B TTOPSIKY, BU3HAYCHOMY ITyHKTOM 13.12. 1150T0
niaposainy 13 «Kpeantauit nimit»y JJKBO.

13.15.Y Bunazky, skmo [lo3nyanbHUK HE MOTOAUTHCS 31 3alPOIIOHOBAHOIO 3MiHOIO JiMiTy KpeauTtHoi miHii, skuii OyB
BCTAHOBJICHUH, BiH 3000B’s3anuil He mizHiMIe 10 (mecsiTH) KajdeHAAPHHUX AHIB Ticis iHGOpMyBaHHS HOTO TIPO 3MiHY
mimity KpenuTHoi niHii, moBigoMuTs npo 1e bank.

13.16.11oBigoMieHHS TIPO HE3TOAY i3 3MIHOIO po3Mipy JiMiTy KpeauTHoi miHii 3MiHCHIOETCS MIITXOM HamaHHs KimieaToM
MUCBMOBOI 3asiBH Ta TOBEPHEHH:I B TIOBHOMY 00Cs131 CyMu 3a0oproBaHocTi 3a KpenuTHoto niHi€ero (30KkpemMa 3a00proBaHoCTi
M0 KPEAuTy, MPOLEHTaM 3a HOro KOpPHCTYBaHHS Ta iHIIMMH IJjarexamu, nepenbadenumu JloroBopom Ta Tapudamu
Banky).

13.17.V pa3i, sikuio bank y 3a3Havyenuii B myHKTi 13.15. 1poro migpo3niny cTpok, He OTPUMAE BiAMOBIIHOTO MHCHMOBOTO
MOBiIOMIJIEHHS Ta/ 200 CIIaTH B MOBHOMY 00Csi3i cymMu 3aboproBaHocTi 32 KpenuTHoto niHieto, HOBUH nimiT KpeautHoi
ninii BBaxaeThcst noropxkeHuM Ilo3ndanbHUKOM.

IIpouenTu Ta KoMmicii

13.18.3a xopuctyBanns KpemutHoto miniero KieHT crurauye baHky mporieHTH Ta KOMiCii, B CTPOKH Ta Yy PO3MIipi,
BCTaHOBJICH] 3riHO nitounx Tapudis banky, BianopigHo 10 ymoB TapudHoro miany Ta loroopy.

13.19.1IporieHTH 32 KOPUCTYBAaHHS KPEIUTOM B paMkax KpenuTHo1 TiHiT HApaX0OBYIOTECS baHKOM y BaJltOTi TAKOTO KPEAUTY
HIOMICSIYHO, HE PiJIIie OJJHOTO pa3y Ha Micsllb, HA CyMy BUKOPUCTaHUX KOIITIB CTAHOM Ha KiHEIlb KOYKHOTO JTHsI, BUXO/ST4N
3 (haKTHYHOI KiTBKOCTI JIHIB B TIepio/Ii HapaxyBaHHA Ta (aKTUUHOI KiJIbKOCTI JHIB B POLIi.

13.20.IIpu HapaxyBaHHI TIPOLIEHTIB BPaxOBY€ThCS JCHb BHHUKHEHHS Ta HE BpPAaXOBYETHCA JIeHb IIOBEPHEHHS
3aboproBaHocTi 3a KpenuTHoto niHi€to.

13.21.HapaxyBaHHSI TIPOIICHTIB 3MIHCHIOETHCS 3a TPOICHTHOIO CTAaBKOIO, PO3Mip SKOi BcTaHOBIeHO Tapudamu Ta 3
ypaxyBanHsaM Ilimerosoro mepioay. IIporeHTH HapaxoBYIOTbCA NMPOTATOM BCHOT'O CTPOKY KOPHCTYBaHHS KOIITAaMH B
pamkax KpeauTHoi niHii 10 TOBHOTO MOTAICHHS 3a00proBaHOCTI a00 10 HaCcTaHHS BHUKIIIOYHOT TaTh TOBEPHEHHSL.

IHoramenns 3a6oprosanocri 3a KpeauTHoro JiHiero

13.22.Tloramenns 3a0oproBaHocTi 3a KpeauTHOIO JiHi€I0 3MIHCHIOEThCS NMUITXOM BHeCeHHA Ha [loTouHMII paxyHOK 3
KapTKOIO TOTiBKOBHX KOIMITIB a00 IIJITXOM O€3roTiBKOBOTO TIepeKka3y KOmTiB Ha [1oToUYHM paxXyHOK 3 KapTKOIO.

13.23.1lo3nganpHAUK 3000B’s13aHUN 1mOMicsiaHO 3 1 (TIepIIoro) 4rcia KOXHOTo KaneHaapHoro micsams 10 20:00 roqnHu
OCTAHHBOTO JHSI KaJIEHAAPHOT0 Micsils cIiuadyBatu cyMy (OO0OB’SI3KOBOTO MIiHIMAJIBHOTO TUIATEXKY, SKIO iHIIE HE
BCTaHOBJICHO BIJIMOBIIHOI0 AHKETOI0-3asBOI0 TMPO HaJaHHS MOCHyr (a00 IHIIMM JOKYMEHTOM BCTaHOBIEHOT baHkoM
¢dopmu, mo yknagaerbes s HanaHHs [losmyanbruky KpeautHoi ninii). Ilpum npoMy, morameHHs 3a00proBaHOCTI 3a
KpenutHoro IiHi€IO BimOyBaeThCS BKIOYHO A0 OCTaHHHOrO P000OYOro IHS KOXKHOTO KalleHAapHOTO Micsls (CTPOK
rorameHHs 3a0oproBaHocTi 3a KpenutHoto miHi€r0).

13.24.1Ipo po3mip OG0B’ SI3KOBOT0 MiHIMaJIBHOTO IUIATEXY A0 norameHHs bank nosigomnse [lo3nuanpHuKa MIOMiCIYHO
OoHUM a00 JIEeKiIbKOMa HACTYITHUMH CITOCOOaMHU:

- muraxoM BianpaBku CMC-noBinomnenns Ha @iHaHcOBUI HOMep TenedoHy, Bkasanui [loznyansHukoMm y AHKeTi-3asBi
PO HamaHHs TocyT (a00 1HIMOMY JOKYMEHTI BCTaHOBJIeHO1 bankoMm dhopmm), Ta/abo

- 1UIsIXoM HajaHHs 3BiTYy (Bummcku) mpo cran [loTouHOro paxyHKy 3 KapTKOrO Ta orepauii 3a PaxyHkoM 3a neBHHI
Nepiol Ha eJIeKTPOHHY aapecy, BkasaHny [lo3ndanbHuKoM y AHKeTi-3asBi Mpo HagaHHS MOCIyT (a0 1HIIOMY JTOKYMEHTI
BcTaHOBJIeHOI bankom dbopmn), Ta/abo

- IUISIXOM HaJaHHs 3BITY 4epe3 cepBic morameHHs 3aboprosanocti Ha Caiiti banky;

- ocobucro y BinainenHi banky.

13.25.Y Bumanky, sIKIIO JI€Hb, SKUH Mpu3HAYeHUN ajis cruiaTd OOOB’SI3KOBOI0 MIHIMANBHOTO IUIATEKY NPHUIIAJIAE HA
HepoOouMii (BUXITHUN/CBATKOBUH) IeHb, [lo3ndaibHUK 3000B’I3y€ThCs 3a0€3MeYUTH HassBHICTh Ha [10TOYHOMY paxyHKy



3 KapTKoro cyMu O00B’SI3KOBOTO MiHIMAJIBHOTO IJIATEXKY 110 3aKiHueHHs PobGodoro nus banky mepen Takum HepoOOUMM
TTHEM.

13.26.1lorameHHs Tina KpeauTy y MOBHOMY 0OCsI3i, y pa3i He 3[iiiCHEHHS MpPOJIOHTallii Ha HOBUH CTPOK, 3AIHCHIOETHCS
[To3nuanpbHUKOM B OCTaHHIH JIeHBL CTPOKY mii KpemutHOTO JNiHII, KpiM BHIAAKIB KOpUCTYBaHHS [liMbroBuM mepioaom, B
HOPSIIKY BU3HAYEHOMY J[0roBOpOM.

13.27.Y Bunanky mopymieHHsI CTPOKY TOTalleHHsl 3a00proBaHocTi 32 KpennuTHOW JiHi€0, M0 CIPUYWHEHE HEBYACHOIO
crutatoro cyMu OO0OBSI3KOBOTO MIHIMAIBHOTO IUTaTeXKy, [lo3WUanpbHUK € TakuM, IO MPOCTPOYMB BHKOHAHHS CBOIX
3000B’s13aHb MO0 cruiath OOOB’SI3KOBOTO0 MIHIMAJILHOTO IUIATEXKY, a HeciutadeHa cyMa OOOB’S3KOBOTO MiHIMAJIBHOTO
wiarexy € [Ipoctpouenoro 3abopropanictio [loznuanbHuka Ha HacTymHU PoOounii aeHp, o e 3a octaHHIM Pobounm
JTHEM KaJeHAapHOTO Micsts criaTi O00B’I3K0BOTO MiHIMAIBHOTO IHIATEXKY, IO BU3HAYAETHCS 3TITHO 3 YMOBAMH ITyHKTY
13.23 uporo nigpozainy JAKBO.

13.28.VY pa3i mopymieHHs CTPOKIiB MoramreHHsi 3a0oproBaHocTi 3a KpenutHoro JiHiero, baHk Mae mpaBo HapaxoBYyBaTH
(3acrocoByBaTH) ITpadHi CaHKIIT B po3Mipi, B CTPOKU Ta TOPSIKY, siki Bu3HadeHi JJoroBopom Ta Tapudamu, a Takox
BUYMHSATH iHIII 1ii, mepeabaueHi Jorosopom. [Ipu upomy, B Oyab-IKOMy pa3si MeHs 3a HEBUKOHAHHS 3000B’sI3aHHS 100
MMOBEpHEHHS KPEIUTy Ta MPOLEHTIB 32 HUM He MO:Ke NMepeBHIyBATH MOABiiiHOI 00,1ikoBoi cTaBkn HanioHanbHoOro
0aHKy YKpaiHu, o Jisijia y nepioa, 3a skuii cliiavy€eTbes NMeHs, Ta CymMa neHi He Mo:ke 0yTH Oinbuioro 3a 15 % cymn
npoctpoueHoro miarexy OMIL, a cykynHa cyma HeycTolku (mTpad, IeHs), HapaxoBaHa 3a MOPYIIEHHS 3000B’s3aHb
[lo3nyansauka Ha mifcraBi JloroBopy, He mMoske mepeBumyBatu 50 % cymMu HagaHOro KpeaMTy, i HE MOoXxe OyTn
301TBITIIeHA 33 JOMOBJIEHICTIO CTOpIH.

13.29.11pu HanxomxenHi Ha [ToTouHuMi paxyHOK 3 KapTKOIO KOIITIB, OTralIeHHs iCHYI040i 3a0oproBanocti 3a KpenutHoto
JIiHI€I0 BiIOYyBAETHCSA Y HACTYIHIN 4eproBOCTI:

1) y mepury 4epry CrjiauyroThCs IPOCTPOUYCHA JI0 IOBEPHEHHS CyMa KPEIUTY Ta MPOCTPOUECHI MPOIIEHTH 38 KOPUCTYBaHHS
KPEIHUTOM;

2) y Opyry 4epry CIUIau4yOThCsl CyMa KPeIUTy Ta MPOLIEHTH 332 KOPUCTYBaHHS KPEIUTOM;

3) y TpeTio uepry criadyloThCsl HEYyCTOHKA Ta iHIII MIaTexi BiAmoBiaHo 10 JloroBopy.

BiokyBaHHsI NpoBeleHHS BUAATKOBHUX onepaunii

13.30.Y Bumajaky MopyIlIeHHS CTPOKY MorameHHs 3a0oproBaHocTi 3a KpeautHoro miHieto, baHk Mae mpaBo OioKyBaTH
MIPOBEIEHHS BUAATKOBUX omnepaiii o [lorounomy paxyHky 3 kapTkoro. [Ipu nbomy, IloTounuil paxyHOK 3 KAPTKOIO MOXKHA
BHKOPHCTOBYBATH JIJIS OTIEpaIliid 3 HOTO TTOTIOBHEHHS.

13.31.Ilicns moramennast cymu [Ipoctpodenoi 3aboproaHocTi 3a KpemauTHOI IiHI€IO MPOBOAMTHCS aBTOMATHYHE
po30sI0KyBaHHS KpemuTHOTO JIMITY I MOXIJIMBOCTI HOTO TIOATBIIIOTO BUKOPUCTaHHS [103nIaIbEHUKOM.

13.32.Po30mokyBanas KpemuTHOTO IiMITY Al MOXKIMBOCTI MOTO IOAANBIIOT0 BUKOpHcTaHHS [lo3uvanbHUKOM He
BiIOymeThCs, SIKIO MPOJIOHTAIlis cTPOKyY Ail KpemuTHoi miHil He 3AificHIIIacS Ta y BUITAIKY ITOPYIIICHHS CTPOKY TOTAIICHHS
3aboproBaHocTi 3a KpenuTHO JiHier0 Oijbliie, HiK Ha 60 KaJeHIapHUX THIB.

AHYJIIOBAHHSI, IPUIIMHEHHS [il, 10cTPOKOBe NoBepHeHHs KpeanTHoOro jiMity

13.33.bank 3anumiae 3a coboro mpaBo BixMoBuTH [lo3nuansHuKy y BiakpuTTi KpenutHoi miHii, iHimitoBaTH 3MiHY pO3Mipy
Kpemuthoi ninii abo 3akputi KpemutHy niHit0 Oe3 MOSICHEHHS MPUYMH. baHK Mae MpaBo MPHU3YIMUHHUTH HapaxyBaHHS
MIPOIICHTIB 3a KOpHCTyBaHHSA KpemuTHHM mimiTOM, mTpadHMX CaHKIINW Ta IHIIMX IUIAT, mepemdadeHux JloroBopoM Ta
Tapudamu banky, GIOKyBaTH MOXIHUBICTH BHKOPUCTaHHS KpemuTHOro NiMITy, a TakoX BHMaraTH, B TOMY YHCIi Y
CYyIOBOMY TMOpPSAKY, IOCTPOKOBOTO BHKOHAaHHS [lo3MuanbHUKOM BCiX CBOiX 3000B’s3aHb IIOJO TOBEPHEHHS
3aboproBaHocTi 32 KpequTHOW NiHIEK Y BUMAAKy BUMHEHHS [103MYambHUKOM iCTOTHOTO MOpYIICHHS yMOB JloroBopy,
SIKAM, KpiM 1HITIOTO, € (B T.4. ajie He BUKIFOUYHO) HACTYITHI BUTIAIKHU:

13.33.1.nipoctpoucHnst [lo3muanparkoM Oinbiie HiK Ha 90 KajJeHgapHuUX AHIB cTpoky orwiatd OOO0B’SI3KOBOTO
MiHIMQJIEHOTO TUTATEXKY;

13.33.2.1ananns [lo3nyansHUKOM HeqiliCHUX TOKyMeHTIB Ta/ abo iHdopmarii mpo cebe 3 meToro orpumanHs Kpenurty;

13.33.3.06panns moxao [No3nuansHuKa 3amo01>KHOTO 3aX0/1y y BUTIISII TPUMAHHS I1i]] BAPTOI0 a00 HaO0YTTS 3aKOHHOT CHITH
BUPOKY Cyay npo no3basneHHs [lo3nuansHuka Boii, 0OMEKEHHS BOJI UM apellT.

14. IloTouHuii paxyHoK 3 KapTko0 «ellinTpumka»

14.1. Kiienr, sxuit 3riqHo 3 3aKOHOJABCTBOM YKpaiHM Ma€ MpaBO Ha OTPUMaHHS JIOMIOMOTH B pamkax llporpamm
“ellinTpuMka”, Moxe BigkpuTH B banky [ToTouHMi paxXyHOK 3 KAPTKOIO JJIsT OTPUMAHHS JTOMTOMOTH, COIIaTbHOI TOTIOMOTH
a00 IHIIMX BWIUIAT, BU3HAYCHUX 3aKOHOJABCTBOM, Y TOMY YHCJII OTPUMAaHUX y pPaMKax IOIMOMOTH BiJi MKHApOJHUX



OpraHizailiii, Bi/[ICOTKOBOI CTABKH JOXOY Ta HOMiHaJIbHOI BAPTOCTI 32 JiepKaBHUMH OOJIiramisiMe, BiinoBinHo 10 [Iporpamu
“ellinTprMKa”, Ha yMOBax, repeadadeHux B mpboMy miapo3aini JKBO.

14.2. [lo Ilotounoro paxyHKy BumyckaeTbcsl I[lnaTikHa kapTka 3 Ae0ETHOI0 CXEMOIO OOCITYrOBYBaHHS Ta YMOBHOIO
HazBolo Kaptka «ellinTpumkay. Bamrororo PaxyHky € rpuBHSL.

14.3. Binkpurts IloTounoro paxyHky B pamkax [Iporpamu «ellintpumka» Ta Bumyck (emicist) Kaptku «ellintpumka» go
HBOTO 3ICHIOETBCS TiCHs yknaaeHHs Mk bankom Ta Kiientom JloroBopy moTouHOro paxyHky «elliaTpuMkay» uepes
Caiit HagaHHs TToCcyT, MOOUTEHIHN 3aCTOCYHOK a00 y BiAmieHHI baHKY MUISIXOM MiAMMCaHHS BiAIOBIAHOI AHKETH-3asBH
Ha yKJagaHHs JJoroBopy npo BiAKpHUTTS IOTOYHOTO paxXyHKY 3 KapTkoro «ellinTpumkay (nani — Ankera-3asBa) 3a opmMoro,
110 3aTBepKkeHa baHkoMm.

14.4. Tlpumipauk AHkeTH-3asBu, [IpaBuiia KOpUCTyBaHHS TUIATIKHUMHE KapTkamu Ta Tapudu KimieHT otpumye (a Takoxk
MOJKe OTpUMATH MMOBTOPHO) Yy MOPAAKY, ependadenomy miaposainom «Croci6 naganns Knienty npumipauka Jlorosopy
Mpo HamaHHSA TocyT» Po3miny 2 «3araabHull MOPSAIOK YKIAIaHHS Ta NMPHUITMHEHHS J[oTOBOpY Tpo HAZaHHS MOCTYT
Yactuam [ JIKBO.

14.5. Ilignucyroun BianoBinHy AHKeTy-3asBy, KiieHT miaTBep/kye, mo mnomnepeaHbo o3HaiiomuBcs 3 IlyOmiunoro
nponosutieto, JIKBO, Tapudamu, [JoBiAKOI0O Npo cHcTeMy TapaHTyBaHHS BKIaAiB (izndHuX 0ci0. Take 03HallOMIICHHS
snificHoeThest KitienToMm y BitinienHi banky ta/abo nnisxom o3HariomiieHHs Oe3nocepeinbo Ha Caiiti banky.

14.6. Homep IloTouHoro paxyHky 3 KapTkoro «ellinTpumka» Ta iHII icTOTHI yMOBH JloroBopy momo (GpyHKITIOHyBaHHS
[ToTounoro paxyHky 3 KapTkoio «ellinTpumka» BuU3HAuUalOThCS B AHKeTi-3asBI Ta yMoOBax 3a3HaueHuUX B JloroBopi
(BKJIFOUAKOYM BCi TOJIATKH, 30kpemMa Tapudu).

14.7. Jnsa wamanHa mocinyr 3a JloroBopom moTouyHOro paxyHky «ellintpumka», bank Bumae Kiienty Kaptky
«ellinrpumkay. [Ipouenypa Bunycky KapTku Bu3HadaeTbcst baHKOM caMOCTIHO 3 ypaxyBaHHSIM BUMOI' 3aKOHO/JABCTBA.
[Ipu mpuitaarTi pimenHs npo Bumyck KapTtku bank Bumae Ilmatikay kaptky KiieHTy 1 3a0e3medye po3paxyHKH 3
BUKopucTaHHsAM naHoi [lmatikHoi kapTku BigmoBigHO 10 ymoB JloroBopy, 3akoHomaBcTBa Ta lIpaBui KOpUCTYBaHHS
TUIATKHUMH KapTKaMU.

14.8. Kaptka mamaetscs Kiienty y Burmsami BipryanpHOi kapTkm Ta mepenaerbess bankom Kiienty y MoOiasHOMY
3acTocyHKy. PekBisutu Kaptkm Hamatorecs KimieHTy nmsixom HampaBieHHs bankoMm peksisutiB KapTku B omun abo
nexinbka KananiB komyHikanii: B Mecenmxep, 3apeectpoBanuii Ha @inancoBuit Homep Tenedony, B CMC-noBigomMiIeHHI
Ha ®iHancoBuit HOMep Tenedony, B Push-noBimomnenHi y Mo0OineHOMY 3acTOCYHKY Ta/abo 6e3nocepenabo y MobinmsHOMY
3actocyHKy (y pasi HasBHOCTI). [Ipn mpomy bank Hampasise pekBisutu Kaptku B Toi Kananm koMmyHikamii, SKWid €
noctynmHuM KimieHTy 11t oTpuMaHHst pekBi3uTiB KapTku.

14.9. Ilopsaok ta ymoBu obcmyroByBanHs KapTiku «ellinTpumkay, onepartii, ki 3A1HCHIOIOTHCA TPH 11 BUKOPHUCTaHHI,
BiMOBiAal0Th YMOBaM (hyHKIioHyBaHHS [1naTi>kHOT KapTku, BunymieHoi go [loTrouHoro paxyHky 3 KapTkoio. B wactuni
YMOB, 1110 BU3Ha4eHi uuM niaposainom JIKBO Ta/abo, o BuzHaueHi y AnkeTi-3asBi, Ta SKi IPOTUPIYaTh IHIIMM 3araJlbHIM
ymoBam JIKBO, 3acTocoByroThcss yMOBH 116010 Tipo3airy JIKBO Ta ymoBu Takoi AHKeTH-3asBH.

14.10.Omnepanii 3a [loTouHnM paxyHKOM 3 KapTKowo «ellinTpumka» MOXYyThb 3IiHCHIOBATUCS 13 BHKOPUCTAHHSIM
MooGinpHOTO 3acTocyHKY Ta/abo Kaprtku «ellinTpumkay, BiAIIOBIAHO 10 PEKUMY MOTOYHOTO PaXxyHKY Ta 3 ypaxyBaHHSIM
00MeKeHb, SIK1 BCTAHOBJICHI 3aKOHOIaBCTBOM.

14.11.1Tpu0yTKOBI Ta BHAATKOBI omeparlii 3a JaHUM BHIIOM PaxyHKy 3iHCHIOIOTHCS B MOPSIKY Ta 3a MPaBUIAMH, IO
nependaderi JloroBopom, Ta 3 ypaxyBaHHSIM 0OMEXEHb, sIKi BCTAHOBJICHI 3aKOHOIABCTBOM.

14.12.bank 3apaxoBye Ha [loTounmit paxyHOK 3 KapTKOI0 «ellinTprMKay rpoIIoBi KOIITH JOTIOMOTH B CTPOKH Ta HA yMOBaX
Bru3HaueHHX [Iporpamoro «ellinTpumkay.

14.13.KrnieHT 3000B’A3y€TbCS HE BHKOPHCTOBYBaTH KowmTH 3 lloTouHOro paxyHky 3 kapTkoio «ellinTpumkay» i3
HOPYIIEHHSIM 00MEXEHb BCTAHOBJIEHUX 3aKOHOAABCTBOM.

14.14.1licna Bigkputtst IloTounoro paxyHkKy 3 KapTkoroo «ellinrpumka», Kiienty B MoOinbHOMY 3aCTOCYHKY CTa€e
JOCTYIHHMH (DyHKLIOHAJ, 10 Nepeadadae yMOBHY MOXJMBicTh aisi KimieHTa oTpumaru momomory B paMkax IIporpamu
«ellinTprMKa» Ta BUKOPHUCTATH 3 YPaxyBaHHSIM 0OMEXKEHb, 5IKi BCTAHOBJICHI 3aKOHOAABCTBOM (32 HasBHOCT).

14.15.Pexxum [lotounoro paxyHky «ellinTpumkay Moxe OyTr 0OMexXeHHiI HOpMaTHBHO-TIPABOBUMHE aKTaMu Y KpaiHU.

14.16.Kiient 3000B’s3yeThcs He jaomnyckatu HecaHkiioHoBaHoro oBepapadrty 3a IIoTOYHUM paxyHKOM 3 KapTKOMO
«ellinTpumkay. Y pa3si BunukHeHHs1 HecankiionoBanoro opepapadty KiieHT 3000B’A3y€ThCsl TOBEPHYTH HOTO B TOBHOMY
o0cs3i. Y Bumaaky HerorameHHs HecankmionoBanoro osepapadty KitieHT mopydae banky 3MiHCHATH MMOTAIIeHHS TaKol
3a00proBaHOCTI 3a paxyHOK komTiB KitieHTa po3mimennx Ha Oyap-skomy iHmomy PaxyHky, Bigkputomy Kiienry B banky.

14.17.Bignosinao 10 ymoB Ilporpamu «ellintpumka» xomtu Ha [loTouHOMY paxyHKyY 3 KapTkor «ellinTpumkay MOXyTh
OyTH JOCTYIHI MPOTATOM BU3HAYEHOTO 3aKOHOAAaBCTBOM Tepioy. Y BU3HAUEHHUX 3aKOHOJABCTBOM BHIaJKaxX baHK Moxke
3MIACHUTH TIepeKa3 KOIITIB 3 paXyHKy 3 METOIO IIOBEPHEHHS JI0 BiJIIOBIIHOTO OIOKETY Ta/ab0 3MIHCHUTH aBTOMAaTHYHE
3aKpUTTS PaXyHKY.



14.18. Yxnanenusm JoroBopy, Kiient, 0e3 momaHHS OyIOp-SIKMX TOJAaTKOBUX JIOKYMEHTIB, 3asB, JIACTIB TOIIO,
ymoBHOBakye bank 3akputu [loTouHni paxyHOK 3 KapTKoro «ellinTpuMka» y TepMiHM Ta BHUTAAKaxX, IO mepeadadeHi
3aKOHOIaBCTBOM (32 HASBHOCTI).

14.19.Y BchoMy iHIIOMY, IO HE TepemdadeHo y MbOMY IMimpo3aini Ta/abo AmHkeTti-3asBi, CTOpOHH KepyIOTHCS
HOPMATHBHO-IIPABOBUMH AaKTaMH, IO PETYIIOIOTH IMOPAAOK OTPpUMAHHA Ta BUKOPHUCTAHHA OOIIOMOI'M 3a HpOI‘paMOIO
«ellinTpumka» ta AKBO.

15. Peryasipui niare:xi

15.1. bank nanae Kmienty [locnyry 3 BUKOHaHHS IIATKHUX OMNEpAallii, OB’ I3aHUX MIXK COOOK0 CNIUIbHUMH O3HAKaMU, Y
BU3HAYEHHI Tiepio]] yacy (MoB’s3aHi Mixk coOOF0 TUTATKHI Omepallii) 3 YMOBHOIO Ha3BOIO «PerymsipHi maTexi».

15.2. BukoHanHsa PerymapHux miatexiB baHk 3miicHIOE Ha TiACTaBi IIATLKHOI IHCTPYKII Ha 3MiHCHEHHS IUIATIXHUX
oreparliii, MoB’s3aHUX MK COOOO CIIJIbHUMH O3HAKaMU (JaJii - 3asBa).

15.3. 3asBa moxe O0ytu opopmieHa Kimiearom y MoO1LTBHOMY 3aCTOCYHKY a00 y BifmisieHHI baHky.

15.4. 3asBa moBMHHA MICTUTH Tepelnik iHpopMmaii, sika moTpiOHa baHKy AN BHKOHAHHS MOB’SI3aHUX MK CO0OIO
mIaThKHEUX omeparliil (PerymsapHux marexis), Ta BU3HaUeHa 3asABOIO MPO 3MIHCHEHHS PETYJIIPHOTO TIATEKY ado iHIIIM
BIJITOBITHUM JOKYMEHTOM 3aTBepkeHoi bankom gopmu.

15.5. VY pasi opopmieHss 3asiBu y MoOiTbHOMY 3aCTOCYHKY Tepelik iHdopMarlii, ska motpioHa baHky Uit BUKOHAHHS
MTOB’SI3aHUX MiXK COOOT0 IIATKHKUX omepariiil (peKBI3UTH paxyHKiB OTPUMYyBadiB, CTPOKH BUKOHAHHS Ta iHIIA HE0OXiqHa
iHpopMaIis Ui 3AIHCHEHHS NepepaxyBaHHs) BKa3yeTbcs KIi€eHTOM caMOCTIHHO Yy BiANOBIIHMX MONSAX 3asiBKU Y
Mo0inbHOMY 3aCTOCYHKY.

15.6. bank koxHoro Micsus (abo y iHmMIA CTpoK, Bu3HaueHwWid KiieHToM B 3asBi) MpOBOAUTH 0OE3roTiBKOBE
nepepaxyBaHHsI KOINTIB (BUKOHAHHS TUIATIKHUX OIEpalliid, MOB'sI3aHUX MiXk COOOI0 CIUIBHUMHU O3HAKaMH, 3a IJIATIKHUMHU
iHCTpYKIisiMu opopmiternmu barkom (moroBipHe crincanHs)) 3 Paxyuky Kiienra, Bigkpurtoro 3a JloroBopoM, Ha paXyHKH
KOHTpareHTiB Ta/abo Kiienra.

15.7. Bamtora, B siKiii 31iHCHIOEThCS PerynsipHuil TIaTix, TOBHHHA CITIBIAIaTH 3 BAIOTOIO, Y SIKil BiKpUTO PaxyHOK.

15.8. IlepepaxyBaHHS KOIUTIB 3IiMCHIOIOTBCS B MeXax AOCTYHNHOTO 3aMIIKY BIACHUX TPOLIOBHX KOIITiB Ha
BignoBigHoMy Paxynky. IlepepaxyBanHs He 3AiHCHIOIOTBCS 3a paxyHOK KowmTiB OBepapadTy, BCTAHOBIEHOTO HA TAKOMY
PaxyHky.

15.9. 3roma Kiienta Ha BHKOHaHHS MEpLIOl Ta KOXKHOI 3 HACTYMHHMX MOB’S3aHMX MK COOOI0 IJIATIKHHMX OIeparii
HaJAETHCS Tepe]] BHKOHAHHSM ITePIIOi IIATIKHOIT oTepaltii MuIsixoM:

- mopaHHA iHpopmauii B 3asBi B MoOiTbHOMY 3aCTOCYHKY (CTBOpEHHSIM 3asiBKU Ha PerynsipHuii miatix),
abo

- mignucaaHsa KiieHTOM BiAMOBIZHOTO MOKYMEHTY BcTaHOBIeHOi banmkom ¢opmu (3asBu, moroBopy abo iHIIOTO
JIOKyMEHTY BCTaHOBJICHOI barnkom Gopmn).

15.10.3a Hamanas nocnyru «Perymapui mnatexi» Kiient crutauye banky xomiciiiHy BuHaropony 3rigHo 3 Tapudamu
Banky. KoMmicis crutadyeTbes NIITXOM 3MIHCHEHHS NeOSTOBHX TepeKasiB 3a IUIATIKHUMH IHCTPYKINISIMH O(QOPMIICHUMH
Bbankowm (zroroBipHOTO crivcaHHs) y nopaaky nependadenomy JKBO.

15.11.bank 3000B’A3y€ThCS TEpepaxOByBaTH KOIITH Ha KOPHCTh KOHTPAreHTIB, y pO3Mipi Ta 3a peKBI3UTaMH, 110 BKa3aHi
Kiiearom y 3agBui y MobinbHOMY 3aCTOCYHKY, 2060 y BiAnoBinHiN 3asBi (4OroBopi abo iHIMIOMY JOKYMEHTI BCTAaHOBJIEHOT
Bankom ¢opmn), 3a garoro Pobouoro aHs, sika Oyna BkazaHa KiieHTOM.

15.12.PerymnsipHi maTesxi 31HCHIOIOTHCS 32 HACTYITHUMH TPaBUIaMH:

- 10 11:00 pobGoyoro mHS 32 KHIBCHBKUM YacoOM;

- AKIIO Jara crnucaHHs PerynsgpHoro miarexy mnpunagae Ha HepoOOUWid NeHb, CIUCAHHSA 3IHCHIOETHCA B OCTaHHIN
PoGounii neHb, 1110 epeaye naTi CliMcaHHsl, BKa3aHiil B 3asBi;

- Ko y Bu3HaueHy KiienTom naty cnucansas Ha Paxynky KiieHTa HeOCTaTHRO CyMHM KOIUTIB [T 3A1HCHEHHS Y4ePTOBOT'O
Perynsproro miatexxy ta koMicii baHky, ciucaHHS IIbOTO IJIATEXy y L0 JaTy HE 37iMcHIOEThes. baHk mozneHHo Oyze
MOBTOPIOBATH CHpOOy CHHCAHHS MPOMYIIEHUX IUIaTexXiB, MOkH PaxyHok KiieHTa He MOMOBHHUTHCS HA HEOOXiIHY CyMYy.
Ilpn tpoMy, MpH HAaAXOKEHHI Ha Takui PaxyHOK HOCTaTHBOI MU CIMCAaHHS CyMH, MPOMYLICHI YeproBi ILIATEXi
CIMIIYThCS MOCIIOBHO, BINOBIAHO 10 BU3HaueHUX KilieHTOM AaT, MOYMHAIOYH 3 IEPIIOro MPOIYIIEHOIO CIIUCAHHS.

15.13.Y pasi 3MiHM PEKBI3UTIB paxyHKiB KOHTpareHTiB Ta/abo Kimienra, KiieHT 3000B’s13y€eThes mogaTu iHdopMarito mpo
HOBI pEKBi3UTH, 3BepHYBIINCH Y BijniieHHa baHky, abo ckacyBaru Jitounii «PerynspHuii mmatix» Ta oOpMUTH HOBHH i3
3MIHEHUMH peKBizuTamMu y MoOimpHOMY 3acTOoCyHKY. BaHK He Hece BiJIMOBIIAaIBHOCTI 32 HEOTPUMAaHHS/HECBOEYACHE
OTpPHMaHHsI KOLITiB KOHTpareHTaMu Ta/abo Kiientowm, sikimo KiienT He nmoBizomuB baHk mpo 3MiHY peKBi3HTIB BKa3aHUX
BUILIE PaXyHKIB.



15.14.Knient Mae mpaBo BimmoButHcs Bin [locmyru «Perymspuuit mnatik» y MoOiTBHOMY 3aCTOCYHKY a00 IUIIXOM
3BEPHEHHS Y BIIMTOBITHE BinaiieHHS banky a1t 0opMIICHHS BiIIIOBITHOTO PO3MOPSIHKEHHS PO BiAKIMKAHHS TUTATIKHOT
IHCTPYKIIiT HA BUKOHAHHS TIOB’A3aHNUX MK COOOI0 TNIATLHKHUX Oomepaniil (Ha MPUIMHEHHS HOCIYTH PETYIIpHUX CIHCAHD 3
Paxynky) He mi3Hime Hix 3a 3 (tpu) Po0oui 1Hi 10 1aTH MpoBeAeHHS YePTOBOTO CIIMCAHHS.

15.15.BigknukanHs TUIATDKHOT 1HCTPYKIIT Ta 3rold Ha BUKOHAHHS IUIATDKHOI iHCTpyKuii (BigmoBa Binm Ilocmyru
«Perymsapuuii matixk») y MoOinbHOMY 3aCTOCYHKY 3IIHCHIOETBCS IIUIIXOM BiAMiHHM (ckacyBaHHsS) HamaHHs [locmyru 3
PerynspHux miatexiB y BignoBigHOMY po3aisii MOOLTEHOTO 3aCTOCYHKY.

15.16.BinknukanHs TIATDKHOT 1HCTPYKLil Ta 3roAd Ha BUKOHAHHA IUIATDKHOI iHCTpykuii (BigmoBa Bin Ilocmyru
«Perynspuuii mnarixk») y BigaineHHi banky, 3aiiicHIOETECS 32 GopMOrO, 10 BU3Ha4YeHa BHyTpimHiMu npaBuinamu banky
Ta HasaeThes KitieHTy a1t 3an0BHEHHST HA HOTO BUMOTY.

15.17.3 BiAKIMKaHHSM IUIATIXKHOT IHCTPYKIIiT HA BUKOHAHHSI TIOB'SI3aHUX MiX COOOF0 TUIATIHKHUX oreparlii (3asBu), HaJaHo1
Yy BU3HAUYCHHUH y ITOMY TIAPO3Iii CIIOCiO, 0JHOYACHO BiIKIIMKAEThCS 3roa KirieHTa Ha BUKOHAHHS TIOB'SI3aHUX MiXK COOO0T0
IJIATHKHUX OTEpAIlii, a B pa3i BiAKIMKAHHS 3roau KirieHTa Ha BUKOHAHHS MOB'sI3aHUX MiK CO0O0I0 IIATHKHUX OINEparrii -
TUIaTiKHA IHCTPYKIIisl HA BUKOHAHHS MOB'SI3aHUX MiX cO00I0 MIIaTLKHUX OIepariii.

15.18.Croponu BcTaHOBHIIH, SKIIO KIIEHT B MOAAIBIIOMY BiIMOBHTHCA BiJl OCIYTH «Perymsipuuil mmaTix» (Biaximge
3roJly Ha BUKOHAHHS IMOB’S3aHUX MiX COOOIO IUIaTOKHUX Omepaliii), To padime criadeHi KimieHToM cyMu KOMiciiHO{
BUHATOPOAH BiMoBigHO 110 myHKTY 15.10. nuporo migposainy JKBO He mignsararoTs moBepHeHHI0 KimieHTy.

15.19.VY pasi BiacyTHOCTI ycmimHuX onepariil «Perymapauii mmatix» 3a [loTouHIM paxyHKOM 3 KapTKOIO mpoTsirom 90
KaJleHIapHUX [THIB Miapsa Ta y pasi BigcyTHocti xomrtiB Ha IloTouHOoMy paxyHKy 3 KapTkoioo bank mae mpaBo B
OJHOCTOPOHHBOMY NOPSAKY BIAKIIOUHUTH NOCIyTy «PerynspHuil miatix».

16. IIpununenns: J[oroBopy noro4Horo paxyHky / IIoro4Horo paxyHky 3 KapTKoI0

16.1. iz JloroBopy morodHoro paxyHky Ta/ a6o [loTO4HOTO paxyHKy 3 KapTKO IOCTPOKOBO TMPUMHHSETHCS 3a
iHiniaTuBoro banky a6o 3a iHimiatuBoro Kiienra y Bumajkax, nepeadadennx 3akoHogaBcTBoM Ta/abo JIKBO.

16.2. VY pa3si pozipBanHs JJoroBopy NOTOYHOTO paxyHKY Ta/abo [ToTouHOro paxyHKy 3 KapTKOIO0 PaxyHOK 3aKpuBa€eThcs.
ITpu 1bOMY, YMOBH JTOCTPOKOBOTO MPHUITUHEHHS [I0TOYHOTO paxyHKY 3 KapTKOO, 32 SKHM Mepen0auyeHo BCTAHOBICHHS
KpemuTHoi niHii Ta/abo OBepapadTy, BU3HAYAIOTLCS BiMMOBITHUM JloroBopoM mpo HamaHHS mociyT Ta myHktamu JIKBO,
IO CTOCYIOThCSI BcTaHOBINeHHs1 KpeauTHoi miHii Ta/abo Osepapadry.

16.3. Ilotounwmii paxyHok Ta/ abo [loTouHOrO paxyHKy 3 KapTKOIO, BIAKpUTHA B baHky s HagaHHS/CyIpOBOIKEHHS
Kpenmury Ta/abo KpemurtHoi mninii Ta/abo OBepapadTy, Ta 3a skuM BaHKOM BUKOHYIOTBCS OIepaiii CIUCaHHS 3a
TUTATDKHUMHE THCTPYKISIMU odopMileHUMU baHKOM ([oTOBipHE CITMCaHHS JJis MorameHHs 3aboproBaHocti 3a Kpeaurom
Ta/abo KpenntHoro siHiero Ta/abo OBepapadToM) Moxke Oyt 3akputuit KitieHToM BUKITIOUHO Mmiciist morameHds Kirienrom
3aboprosanocrti 3a Kpenurom/Kpenurnoro niniero/OBepapad oM, 1o Hagauuii Kiienty Ha mifcrasi Jlorosopy.

17. 3akpurTs [loTouHoro paxyHky ta IIoTo4HOr0 paxyHky 3 KapTKOIO
17.1. 3axkpurrsa Ilorounoro paxyHky/IloTo4HOro paxyHKy 3 KapTKOIO 31iliCHIOETbCA:

17.1.1. 3a 3asBorw Kiienra - 3a ymoBH BijcyTHOCTI mtepen bankom 3000B’s13aHb, ependadenux JJorosopoM ta/abo 3a
BIJICYTHOCTI CTIOpYy/ HEBU3HAYCHOCTI IIOJI0 OTepalliil mo takoMy PaxyHky (HeBiamkonoBaHi baHky MOMMIKOBI TIaTexi,
cHipHi/ HeMiATBEpHKEH] TpaH3aKIii TOIIO).

17.1.2. ¥V pasi 3akputrtsa [loTOyHOrO paxyHKy 3 KapTKOIO - 3 JaTu THojaHHs 3asBU KiieHT Takox mopydae banky
3abmokyBatn Kaprku, Bumymieni a0 [lorouyHoro paxyHKy 3 KapTKOIO, 3 METOIO 3amoOiraHHs BHHUKHEHHS
HecanxkniionoBanoro oBepapadry.

17.1.3. 3asBa Knienra nonaerscs 10 banky ocobucro y Binainensi banky, uepe3 MoOinbHUIT 3aCTOCYHOK (32 HassBHOCTI
TexHiuyHOi peanizaiii), abo uepe3 MeceHIKep, 32 YMOBU HaJeKHOTO BUKOHaHHS KilieHTOM Horo 3000B’si3aHb 3a
JloroBopom.

17.1.4. 3asBa npo 3akpurTa PaxyHKy Mmae 000B’I3K0BO MICTUTH HACTYIIHI PEKBI3UTH:
YHKY y

1) maiimenyBanHs bankys;

2) naiimenyBanHst KiienTa (npi3Buina, iMeHi, o 0aTbKoBi);

3) peecrpauiiiHuii HoMep 00IIKOBOI KAPTKH IJIATHHUKA MTOJIATKIB a00 cepito (3a HasSBHOCTI) Ta HOMEp macmnopTa abo
1HITIOT0 TOKyMEHTA, IO IMOCBITIY€e 0CO0y Ta BiMOBITHO 10 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BUKOPUCTAaHUM Ha
TepuTopii YKpaiHu uis yKiIaJeHHs IPaBOYMHIB) BIIaCHHKA PaxyHKY;

4) aHomep PaxyHKy, KU1 3aKpUBa€ThCH;

5) peKBI3UTH paxyHKY, Ha KUl baHk mepepaxoBye 3annmiok KomTiB Ha [loTrounomy paxyHky KiieHTa (KpiM BUTIAAKY
KoM Ha PaxyHKy BiACyTHiH 3anuIIOK KOmTIB), 260 BuMoru KitieHTa mpo BuAady 3Ky KOIITIB TOTIBKOIO;

6) naTy Ta HOMEp 3asBU;

7) npU3HAUCHHS IUIATEXKY;



8) mimmuc Kiienra;
9) iHIII PpeKBi3WUTH, BU3HAYCHI 3aKOHOJABCTBOM.

17.1.5. 3axputts [loTouHOrO paxyHKY 3 KapTKOIO Ha MiJCTABI 3asBU IIPO 3aKPUTTS PaxyHKy, MOXKe OyTH BUKOHaHe bankom
3a YMOBH BiJICYTHOCTI HE3aBEPIIEHUX PO3CIiTyBaHb, IO MPOBOIATECS bankom mo IloToyHOMY paxyHKy 3 KapTKOIO 3a
MUCHMOBOIO a00 ycHO mperensiero KiieHta Ta/abo Oyab-s1KOi 3a00proBaHOCTi (30KpeMa, SIKIO Taka 3a00proBaHICTh
BUHHKJIA TICIISl HAAXOIKEHHS 3asiBH PO 3aKpUTT [10TOUHOTO paxyHKy 3 KapTKOIO IPOTSTOM 45-1eHHOT0 TepMiHy) Ta/abo
HAsSBHOCTI HEBIIIKOJOBAaHNX baHKy MOMUIIKOBUX TIIATEXIB, HEMIATBEPKEHUX TPaH3aKIliil Tommo. KiTieHT moromxyeThes
CIUIATUTH TaKy 3a00pTOBaHICTh IIJITXOM BHECEHHS TOTIBKOBUX KOIITIB, a TpH HasBHOCTI y KirieHTa OyIb-SKOTO iHIIIOTO
PaxyHky - muisixom 3piificHeHHss baHkoM ne0eToBOro mepekasy 3a IUIATIKHOIO IHCTPYKIIE odopmieHor baHkom
(moroBipHOTO cricaHHs baHKOM KOIITIB).

17.1.6. Ilotounuii paxyHOK 3aKpHBA€THCS MICIS BUKOHAHHS baHkoM 3aBepmanbHHUX omepariil y cTpok A0 3-x Podounx
JHIB.

17.1.7. IlotouHuii paxyHOK 3 KaPTKOIO 3aKPUBAETHCS HE PaHIIIe CIIUBY 45-TH A€HHOT0 CTPOKY Ta B Oy/1b-5IKOMY BUTIAAKY
He Mi3Hine HacTynHoro PoGovoro nHs 3a AHeM noramieHHst KiiieHToM Takoi 3a00proBaHocCTi.

17.1.8. B pazi HagxomkeHHs micig 3akputTs [loTouHOTO paxyHKY 3 KapTKOMO (MCHA CIuBY 45-I€HHOTO TEpMiHY) 10
Banky Bumor Big IlnaTikHoi cucTeMu Ha crimcaHHs KOWTiB 3 PaxyHky BHachimok 3mificneHHst Kiientom Omnepaniid 3
BUKOpucTaHHsIM KapTku, 0B’ s13aH01 3 OpeH010 aBTOMOO1s (uTpadu 3a nopymenss [11P, napkyBaibHi TanoHH, TOIIO),
OPEHIIOI0 TOTEIIO (TIIaTa 3a 3BITOM ITOJII1, OTUTaTa MiHi-0apy, TOIIO), CTUCAHHSM MOJATKY 3a KYIIIBIIIO TOBapiB, 3a3HAYCHI
TUIaTeXi BBaXKarOThbesi 3abopropanicTio Kirienta mnepen bankom, i1 KIeHT TNOTrOKyeThcs CIDIATUTH 3a3HAuCHY
3aboproBaHicTh nepea baHkoM HIISIXOM BHECEHHS TOTIBKH, a pu HasBHOCTI y KiienTta Oyap-sikoro iHmoro PaxyHky —
NUIIXOM 3JicHeHHs baHkoM 1e0eToBOTo Iepekasy 3a IUIATDKHOIO IHCTPYKINiE odopmiieHoro baHkoMm (IoroBipHOTO
criucanHg baHKOM KOIITiB).

17.1.9. 3anumok kowmTiB Ha PaxyHky Moxe OyTH BUJaHUH TOTiBKOIO uepes kKacy baHky (3 ypaxyBaHHSIM 0OMeXeHb 00csary
BHJIa4i TOTIBKOBUX KOIITIB BU3HAYEHUX 32 BIAOBITHIM HOpMAaTUBHO-TIpaBoBUM akToM HBY) abo nmepepaxosannii bankom
Ha BU3HaueHui KirieHToM y 3asBi Ipo 3aKpHUTTS paXyHKY paxyHOK.

17.1.10. Bumaua xomTiB 3 IloTouHOrO0 paxyHKy 3 KapTKOIO 3MIMCHIOETHCS HE paHimie HiK depe3 45 (COpoK MATh)
KaJIeHJTaPHUX JHIB 3 MOMEHTY I10/1a4i 3asBH IPO 3aKPUTTS TaKOoTo PaxyHky Ta 3a ymMoBHU moBepHEHHs BCiX KapTok. baHK,
Ha CBill po3cy/I, Ma€ MpaBo 3MEHIIYBATH BKa3aHUH CTPOK, PO 110 noBinomiiste KiienTta Oy ib-aKuM 3py4HUM cIocoOoM. Y
Bumnaaky BimMoBu Kiienta moBepHytn KapTtky mo bamky, 3akputts IloTouHOro paxyHKy 3 KapTKOIO Ta MOBEpHEHHS
3QITUIIKY KOIITIB 3 TAKOTO PaxyHKy 3iiiCHIOETECS Ha ITiicTaBi 3asBu KirieHTa mpoTsirom 45 (copoka m’sTi) KajJeHIapHuxX
JTHIB 3 JaTW 3aKiHYeHHS CTPOKY il KapTku.

17.1.11. VY Bunaaky He orpuManHs bankom Bin KiieHTa pekBi3uTiB, 3a SKHMU baHK MOBHHEH IMepepaxyBaTH 3aJIUIIOK
rpolIoBUX KOIITIB 3 PaxyHky, abo He 3BepHeHHs1 KitienTa B kacy banky mo 3akputTa PaxyHKy 11t OTpUMaHHS TPOLIOBUX
KOILTIB, 5IKi HA HbOMY 3HaxoAAThcs, KiieHT nopydae baHKy Takuii 3aMIIOK TPOLIOBUX KOWITIB Ha PaxyHKy (y BHIAaKy
Horo HasBHOCTI) 3apaxyBary Ha iHmi PaxyHku KiieHTa, BinkpuTi B banky, 3a HasSBHOCTI OCTaHHIX.

17.1.12. 3a BincyTHocTi y Kmienta Binkputux y banky PaxynkiB Ta Henaganns KitieHTOM iHIIMX PEKBi3HTIB paxyHKIB,
Kiienr mopyvae banky mepepaxyBaTv 3alMIIOK TPOMIOBHX KOIITIB MIiCHA 3aKpUTTA PaxyHKy Ha BigmoBinmHi OamaHCOBi
paxyHkn baHKy Ta BpaxoByBaTH Ha TakWX paxyHKax JIO MOMEHTY 3BepHeHHs KiieHta B BaHK 11010 MOTaIBIIOTO
PO3MOPSKEHHST 3a3HAUYE€HHMMU TPOMIOBMMM KomTaMHu. [IpOneHTH 3a TakuMH TPOLIOBUMH KOIITaMHd baHKOM He
HapaxOBYIOTHCH.

17.1.13. [licnsa orpumanns 3asBu Kiienra npo 3akputts [IoTouHOr0 paxyHKYy 3 KapTKOI0 ab0 NpuiHATTS baHkoM pileHHs
npo 3akputTs PaxyHky Ha ymoBax [loroBopy, orpuManHs bankom pimeHHst cyny mpo 3akputrts Paxynky, bank ne
37ilicHIOE TiepeBuIyck KapTok(un), 1110 BUKOPHCTOBYIOThCS ISl BAKOHAHHS orepalii mo PaxyHKy, sSKuii 3aKpHBaeThC, 3a
BUKJIFOUEHHSIM BUMAJKY BiKIMKaHHs KilieHTOM 3asBU Mpo 3aKpUTTs PaxyHKy.

17.1.14. B pa3i 3akpurts [lorounoro paxyHKy 3 KapTKoto 1o iHiriaruei Kiienra, Kaptku, Bumymeni 1o rakoro PaxyHky,
OJIOKYIOTBCS.

17.1.15. 3 gusg otpuMaHnHs 3asBu KirieHTa TIpo 3aKpUTTS PaxyHKY IO JIeHb, IO MEpely€e THIO 3aKPUTTS Takoro PaxyHKky,
bank crmagye KimieHTy mponeHTH Ha 3aJIMIIOK KOMTIB Ha TakoMy PaxyHKy (y pasi SKIIo crjiaTa MpOIEHTIB BCTAHOBIIEHA
Tapudmn).

17.2. 3a imimiatuBorw baHky, 00yMOBIIEHOIO IMPaBOM BUMaratu posipBaHHsA JloroBopy i3 momepemkenHsMm KiieHTa B
nopsaKy, BusHaueHoMY Po3ninom 8. «PoszipBanns JJoroopy 3a iHimiaruBoro banky» Yactuau I KBO:

17.2.1. bank 3akpuBae PaxyHOK y pasi:

- HEBUKOHAHHS Ta/ab0 HeHane)xHoro BHKOHaHHS KirieHToM 3000B’s3aHp 1o craTi 3aboproBaHocTi 3a JloroBopom
moHaa 91 (1eB’AHOCTO OUH) KaJIeHAAPHMIA IeHb;

- BCTaHOBJEHHA bankom ¢akty, mo PaxyHOk BiAKpUTO Ha IMiACTaBi HENIACHWX, HE YWHHUX, MiApOOICHHUX,
chanbcuikoBaHUX JTOKYMEHTIB, IO 3aCBiT4yIOTh 0COOY (IHIIMX JOKYMEHTIB, IO HaJalOThca 10 baHKy 1S BiAKpUTTS
Paxynky Ta Bumycky KapTku) ta/abo BHaCHiIOK IMaxpaiChKuX Mii;



- BIJICYTHOCTI omepaiiiii 3a Paxyakom mpotsirom 1 (oqHOro) poxy migpsix (Ipu 1bOMy omepariisMu 1mo PaxyHKy He
BBKAIOTHCS OIEpallii HapaxyBaHHS MPOICHTIB HA 3aJMIIOK KOIITIB Ha PaxyHKy, 1eOeTOBI mepekasu 3a IUIaTDKHUMHU
iHCTpyKUisiMu oopmieHnMH baHkoMm (oroBipHe CIUCAaHHS) KOMIiCiHHOI BHHaropoiu baHKy, mepeoLiHKa BalTIOTHUX
KOIIITiB, CIIMUCaHHS, M0 3AIHCHIOETHCS 3TiHO PillIeHb Jep KaBHUX OpraHiB Ta/abo B paMKaX BUKOHAaBYMX MPOBAKEHb), B
T.4. SIKIIO Ha PaxyHKy € 3aJIMIIOK KOIUTIB;

- 3aKiHYCHHS cTpoky aii Kaptku (B Tomy umcii JJomarkosux I1K);

- 3@ HAsABHOCTI mijicTaB, mepeadavyeHuX 3aKOHOIABCTBOM (30KpeMa y BHUIIAJKax, MepeqdadeHuX 3aKOHOAaBCTBOM
Ykpaiau, 10 peryiroe BITHOCHHU y cdepi 3amobiraHHd Ta TPOTHAIl Jierami3allii BiIMHUBaHHIO JTOXOMIB OJCPKaHHUX
3JI0YMHHUM LIISIXOM, (piHAaHCYBaHHIO TEpOpPHU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMXKEHHS 30poi MacoBoro 3HuIeHH:). [Ipn
npoMy baHk He Mae mpaBa 3a 3asBoro KiieHta 3akputn PaxyHOK, SIKIO TPOIIOBI KOIITH, PO3MIILIEHI Ha BiIIOBITHOMY
Paxynky, 3amoposkeni abo ¢QiHaHcoBi omeparii 3a BiAMOBiZHMUM PaxXyHKOM 3yIHHEHI BiJIOBIIHO O 3aKOHOJABCTBA 3
MUTaHb (PIHAHCOBOTO MOHITOPHHTY);

- BHIIaAKY HEBUKOHAHHSA KiieHToM 3000B’s13aHb, iepeadadennx JJorosopom;
y

-y pa3i 3aKiHUEHHS TepMiHIB JOKYMEHTAIBHO IiATBEPIXKEHOrO 3aKOHHOTro mepeOyBaHHs Kiienta Ha Teputopil
VYkpainu, y BUNIAJKy KO JJoroBip yKimaaeHo i3 (i3suyHOI0 0CO00I0-HEPE3UICHTOM;

- B IHIIMX BUIAJIKaX, nepeadadyeHuX YMHHAM 3aKOHOIABCTBOM YKpaiHu Ta yMoBamu JIoroBopy.

17.2.2. ¥V pasi 3akpurts Paxynky Kiienrta 3a iximiatuBoro banky abo Ha BukoHaHHA bankoMm BuMor 3akoHOJaBCTBa
VYkpainu, y BUNIaJIKy, SIKIIO 32 TakuM PaxyHkowm (PaxyHKamu) € 3aJUIIKH KOIITIB, TO 3JIMIIOK KOIITIB y pa3i He3BEpHEHHS
Kinienra y bank, nepepaxoByeTbcsi Ha paxyHOK 151 OOJIIKY KOILTIB 32 HEAIIOUMMH PaxyHKaMH.

17.2.3. VY Bumaaky BimMoBH baHKyY Bif miATpUMaHHS TiJTOBHX BiIHOCHH (pO3ipBaHHS IOTOBOPY 0aHKIBCHKOTO paxyHKa Ta
3aKpHUTTA paxyHKy KiieHTta) Ha migcraBax, nepeadaueHNX 3aKOHOM MPO 3amobiraHHs Ta MPOTHIIIO Jerai3alii 3aIuIoK
komrTiB Ha Paxynky Kiienra, mo mijsrae 3akpuTTIO, MOBepTaeThcs KiieHTy muisxoM Oe3roTiBKOBOTO Tepekasy 3a
peKBi3UTaMH BKazaHUMHU KITieHTOM 3 BiITOBITHUM MTpU3HAYEHHAM IIaTexy. [Ipn mboMy, y pa3i BiIMOBH BiJl BCTAHOBJICHHS
(miaTpuMaHHs) AUTOBUX BIIHOCHH, y BUTIAIKaX BU3HAUEHUX cTaTTero 15 3akoHy mpo 3armobiraHss Ta MPOTHIIIO JieTai3alii,
Bank mae npaBo 3acTocyBaTH JOAATKOBY KOMicito aiisl onepaniid KimieHTa.

17.2.4. Ilicns mepepaxyBaHHS 3alUIIKYy KOmTiB 3 PaxyHky, bank 3akpuBae PaxyHok 3rimHo JloroBopy Ta BHyTpimHiX
npaBui banky.

17.3. 3a onHooco6oBuM pimeHnsM banky, To6To 6e3 nonepemkennas Kirienra mpo posipBanus JloroBopy, y pasi:

- skuio omnepaiiii 3a [ToTouHuM paxyHKoM Ta/abo [TOTOUHHUM paxyHKOM 3 KapTKOIO HE 3AiHCHIOIOTHCS MPOTATOM 3 (TPbOX)
POKiB Iiaps Ta 3a BiACYTHOCTI 3aJIMINKY TPOIIOBUX KOIITIB HA TakoMy PaxyHKy;

- CMepTi BIIaCHUKA paxyHKy - (hi3muHOi 0coOW, Ha MiJCTaBi CBiONTBa MPO CMepPTh abo iHQopmarii, oTpuMaHOi 3
YITOBHOB)KCHHUX OpTraHiB (B T.4. OpraHiB HOTapiaty);

- BUKOHAHHA PILLICHHS CYAY.
17.4. B inmux Bunajgkax, nepeadadyenux Jlorosopom ado 3akoHoraBcTBOM Y KpaiHH.

17.5. B pasi 3akputts [loToyHOrO paxyHKY 3 KapTKOI TO iHIilliaTHUBi/0mMHOOCOOOBOMY pimieHHI baHky Ha yMmoBax
Horosopy, bank omHOYacHO MOXKe MPHUIHATH CaMOCTiiiHE pilIeHHs mpo OgokyBaHHA KapTok 10 maTé 3aKpUTTS TaKOTO
Paxynky.

17.6. B pa3si 3akputts [loTouHOr0 paxyHKY 3 KapTKOIO IO iHIIIaTHBI TPETiX oci0 abo B IHIMUX BUIAAKAX, BU3HAYCHUX
3akoHOZAaBCTBOM Y KpaiHH, MOXKJIMBICTh QPyHKIIOHYBaHH: KapTok 10 AaTH 3aKpHUTTS TAKOTo PaXyHKyY BHpPIIIY€ThCS 3T1IHO
YMOB BIiANOBiZHOI BUMOTHM NpPO 3aKpUTTA PaxyHKy a0o BiANMOBiZHO A0 3akoHOJABCTBa YKpaiHU. B aeHb 3akpuTTS
[ToTounoro paxyHKy 3 KapTkoio, bank anymoe Kaptky (u), Bumany (i) Kimienry B pamkax [lorosopy.

17.7. KiieHT NOTOKY€EThCS, 10 BUKOHAHHSAM baHKOM BiiacHUX 3000B’s3aHb 100 MIOBEPHEHHS KOIITIB MICHS 3aKPUTTS
[ToTounoro paxyHky Ta/abo [IoTOUHOTO paxyHKY 3 KapTKOIO € HAJIGKHUM BUKOHAHHS baHKOM BIlacHHUX 3000B’s13aHb 010
noBepHeHHs KomTiB KiienTa npu 3akputti Takoro Paxynky. [Ipu npomy Kimient nagae 3rony banky yrpumaru i3 cymu
KOILTIB, IO MOBEPTAIOTHCS, CYMy BHTpAT, MOB’A3aHUX 13 3IIHCHEHHSIM TAKOTO ITOBEPHEHHS Ta 0OCIyroBYBaHHS TakKOTO
Paxynky.

17.8. bank Mae mpaBO BiAMOBUTHCS BiJl BCTaHOBJIEHHs (IiATPUMAaHHS) INOBHX BiAHOCHH (y TOMY YHCHI LUISXOM
pO3ipBaHHS AIIOBUX BIIHOCHMH B OJAHOCTOPOHHBOMY IOPS/KY) uyepe3 BCTaHOBICHHSA KIieHTYy HENpPUIHATHO BHCOKOTO
PHU3HKY 3a pe3ybTaTaMH OIIHKH YX MEPEOIiHKN PU3UKY BIATOBIMHO 10 BHYTpimHIX npaBmr banky.

17.9. 'V pasi BigMOBH BiJ migTpuMaHHs (IPUIMHEHHS) JUIOBUX BiTHOCHH 3 iHiLiaTHBU baHKy y BUNaakax, nepeadaueHux
3akoHOIAaBCTBOM Y cdepi 3anmodiraHHs Ta MpOoTHAIT Jeraiizarnii, 3akoHoM Ykpainu «[Ipo 6aHkH Ta OaHKIBCHKY TisITBHICTEY
Ta crarreio 69 IlomaTkoBoro komekcy Ykpaiam, bank mpununse Hananus Kmienty Ilocmyr banky 3a JloroBopom, kpim
3MIHCHEHHS 3aBEPIIAILHUX OTIepalliii 1 morameHHs 3a00proeaHocTi nepen bankowm, 3 THs mpuiiHATTS BaHKOM BiIIIOBITHOTO
pimenHs 3rinHo 3 BayTpimHivMu npasuiamu banky.



17.10.Y pa3i BinmoBu bankom Bif miarpuMaHHs (IPUITMHEHHS) AUTOBUX BigHOcWH 3 KitieHToM Ta 3akpurts PaxyHky 3
iHimiaTBHu baHKy y BUMaaKax, mepeadoadeHnx 3aKk0HOIaBCTBOM Y cepi 3amo0iranHs Ta mMpoTH Il Jierani3alii, TOBepHEHHS
3aJMIIKY KOITIB HAa PaxyHKy Ta 3akpuTTs PaxyHKy, 3miHCHIOETECS BIOMOBIAHO N0 MyHKTY 8.2. Po3niny 8. «Po3ipBanHs
HoroBopy 3a inimiarusoto banky» Yactunu I JIKBO.

17.11.bank 3akpuBae Paxynok Kiienra ta Bumae KiieHTy Ha BUMOTY JOBIJKY PO 3aKPHUTTSA PaxXyHKY OE3KOIITOBHO i3
3a3HAYCHHSIM JATH 3aKPUTTS PAXyHKY.

PO31JI 2. TIOPAJOK POSMIINEHHSA BAHKIBCBbKUX BKJIAIIB (AEITO3UTIB)
1. 3araabHi yMOBH

1.1. Le#t Po3nin BW3Ha4Yae yMOBHM BIiIKPHUTTS, OCOOJMBOCTI OOCITYrOBYBaHHSI Ta 3aKpUTTA BriagHuX (ZEMO3UTHUX)
paxyHkiB. [lopsgok BigkputTs 6ankamu BriragHix paxyHKIB Ta iX pexuMu BU3HavaoTbess HBY.

1.2. Mix bankom Ta Kiienrom (nani — BkiaagHuk) ykinagaetbes JJoroBip 6aHKIBCHKOTO BKIIAAY (IEMO3UTY) Y MMMCHMOBIH
(hopMi (B marnepoBiii a00 eneKTpOoHHIH) micns npuiHATTS (akuentyBanHs) Kimiearom [1yGmiuHOT mpormo3uttii Ta pretHaHHS
Bxnaguuka go Jloroeopy.

1.3. Buxonanns bankom aiii mono BiakpuTTs Bknany ta/abo 3apaxyBanHs cymu Bxiangy Ta/abo npoueHTiB Ha Briagnuit
paxyHOK Ta/ab0 cmucaHHs KOIITIB 3 BriagHOro paxyHKy TOLIO CyNpPOBOIXKYETHCS HAIlPaBICHHSAM BaHKOM BigNOBIAHHX
noBilomieHs Briaguuky Ha email Ta/abo Ha ®inancosuit Homep Tenedony (B CMC-noBiioMieHH1 Ta/abo MOB1IOMIICHHI
B Mecenmxkep) Ta/abo y Push-noBinomienni y Mo6GinbHmit 3acTrocyHok baHKy (3a HasSBHOCTI aKTHBOBAHOTO 3aCTOCYHKY),
npu 11boMy baHk 3000B's13y€eThCs 3a0e3neuyBaTy KOH(]1IEHIIHICTD iHpOpMalIlii, 110 epeacThesl B TAKUX TOBiTOMIICHHSIX.
BxiamgHuk Hece BiIMOBIAANBHICTH 32 JOCTOBIPHICTh 1 aKTYaIbHICTh HaJaHO! baHky iHGopMaIii mpo mpo KOHTAKTHI JaHi
(momep Tenmedony, email, iHmE), a TakoXk 3a 3a0€3MEUCHHS MOCTYITy 1O TAaKUX KaHamB 3B’s3Ky. [loBimomiieHHS
HajcunaroThes bankom aBromMatnyHO Oe3 HajaHH BriiagaukoM okpemoi 3as1BH, Ta BianosigHo 10 ymoB JIKBO. Brmagauk
Mae MpaBo BiIMOBUTHUCH BiJl BKA3aHOI ITOCIYTH 3 iHPOPMyBaHHS IMUIIXOM 3BepHEHHS 10 LleHTpy TypOoTH ab0 BimmiacHHS
Banky, B TakoMy pasi BiH MATBEPKYE, M0 TPUMAE MOXIINBI HETATHBHI PU3HKH, Y pa3i IX HACTaHHA B 3B’ 43Ky 3 BiZIMOBOIO
BiJl Takol mociayru. baHk He Hece BiAMOBIZAILHOCTI 32 HECBOEYACHE JOCTABJICHHS/HEAOCTABIICHHS MOBIJIOMIICHB, 10
cTayocs He 3 BUHU baHKy (30KkpeMa, y pa3i TeXHIYHUX 300iB y po0OOTi oreparopa 3B’ 13Ky, BiZICYTHICTIO AOCTYITy Bkiagauka
mo email, mepexi [HTepHET, BimkitoueHHS a00 OJIOKYBaHHS TeiedOHY TOINO), Ta/abo y pasi BiaMoBW BkimamgHwka Bif
OTPHUMAaHHS NIOBiJJOMJICHHS.

2. Ykuaanenns Jloropopy 0aHKiBCbKOIro BKJIaLy

2.1. JloroBip 6aHKIBCHKOTO BKJIaLy (IETO3UTY) MOKe OYTH yKIaaeHHH y BigaiaeHHi banky abo y MoGinbHOMY 3aCTOCYHKY
/ Caiiti HamaHHS TocyT/ iHImoMY 3aco0i AUCTaHIIIIHOT KOMYHIKaIii (3a TeXHIYHOT peaizartii).

2.2. Bknannuii (meno3uTHHiA) paxyHOK BiakpuBaeTbcst Kiienty Bankom Ha mifcraBi JloroBopy OaHKIBCHKOTO BKIamy
(memo3uTy), SKMH CKIIamaroTh: AHKeTa-3asBa Ha ykianaHHs JloroBopy OaHKIBCHKOTO BKJIAAy (IO € HEBiI €MHOIO
gacTHHOIO J[oroBopy OaHKIBCHKOTO BKIAAyY (Aemo3uty)), [Tyomiana npomosuttis, AKBO, Tapudmn.

2.3. Bianmosigao no /loroBopy 6aHKIBCHKOTO BKIIAy (Ileno3uty), bank 3000B’s3yeThcs MpUAHATH Bij BkinamgHuka cymy
Bxnany Ta 10oJaTKoOBI BHECKH 10 HBOTO (SKILO Take IpaBo IependadeHo yMOBaMM IEBHOTO BUIy Bkiany Ta AHkeroro-
3asBoro Ha ykiamaHHs [loroBopy GaHKIBCHKOTO BKIIAAy), HapaxyBaTH Ta CIIATHTH BKiIagHUKy mporeHTH 3a Bximamom
(memoszutoMm), moBepHYTH BkiamgHuky cymy Bknany (meno3uTy) Ta CcymMy HapaXxOBaHUX MpPOLEHTIB Yy TOPSAOKY,
nependoaueHomy nuM Posninom JIKBO Tta BiamoBigHo0 AHKeTO0-3asBO0 HA YKIIaaaHHs JJoroBopy OaHKIBCHKOTO BKIIATY.

2.4, Bxiannuk 3000B’s3y€eThcs nepepaxyBaTi Bkiag B 0e3roTiBKOBOMY MOpPsIKY ab0 BHECTH TOTIBKOK Ha Brxiamnuit
(nemo3nTHHI) PaxyHOK y CyMi, 3a3HaueHii B AHKeTi-3asBi Ha ykianeHHsa Joropopy 0aHKIBCHKOTO BKJIAAy B CTPOK abo
TepMiH, 3a3HaueHHH y AnHKeTi-3asBi Ha ykiagaHas JloroBopy OaHKIBCBKOTO BKiamy. Y iHIIOMY BUTAAKy Jlorosip
BBQ)KA€THCS TAKWM, IO HE BiIOYBCs, a Bkimagamii (eno3uTHUT) paXyHOK 3aKPUBAETHCS.

2.5. CymMa, BaIioTa, CTPOK PO3MIIICHHS KOXHOTO 3 BKIIaziB, po3Mip MPOIIEHTHOT CTaBKH, TOPSAIOK Ta YMOBH HapaxyBaHHS
MpOIEeHTIB 3a Bkiamom, ymoBr noBepHeHHs Britany, a Takox iHII yMOBH po3MmimeHHs Bknany, mo ve BusHaueHi JJKBO,
BHU3HAYAIOTHCS B AHKeTi-3asBi Ha yKiajgaHHs [loroBopy OaHKIBCHKOTO BKJIAJY, SIKa € HEBiJl'EMHOIO YacTHHOIO J[orosopy.

3. Po3mimenns Braany

3.1. Kiienr, sxuif Mmae B banky mirouwii [lorounmii paxyHok/IToTogHMi paxyHOK 3 KapTKOIO, Ma€ MPABO PO3MICTHTH B
Banky Bxman(-u) 3 BuKopucTanHsM 3aco0iB MoOisHOTO 3acTocyHKy abo CailTy HamgaHHS MOCHyr abo iHmuX 3acobiB
IMCTaHLIRHOI KOMyHiKalii Ha yMmoBax mepenbaueHux JloroBopom OaHKIBCHKOTO BKiamy (Aeno3uty) (B TOMY YHMCIHI
TMOJIO’KEHB 11hOT0 Po3imy) Ta BiAMOBIAHO 10 (GYHKIIIOHAIEHUX MOKIMBOCTEH HassBHUX B MOOLIEHOMY 3aCTOCYHKY 200 Ha
Caiiti HagaHHS TOCTYT 200 B iHIOMY 3aco0i JUCTAHITIHOT KOMYHIKAIIii.



3.2. Bamora Bxiany (memo3uty) moBuHHA BiamoBigatu BamoTi [loTouHoro paxynky /[loToyHOTO paxyHKy 3 KapTKOIO, 3
SIKOTO OYIyTh TIepepaxoByBaTUCh TporoBi komrth. st opopminerns Brirany (memo3uTy) B iHO3eMHIN BamoTi, Bxkimagamk
noBuHEeH Matu fitounii [lorounuii paxyHok/[IoTouHHI paxyHOK 3 KapTKOIO B 1HO3EMHIW BaJIOTI, SIKa BIATOBIIa€ BAIOTI
Bxnany.

3.3. Bux Briagy (meno3ury) ooupaerbes BkiiagHukoM caMocCTiiiHO 3 iepeniky Brmanis, onpuwiogHenux Ha Caiti banky
abo y Binaineni banky Ta BU3Ha4a€eTbCs HACTYTHUMH KPUTEPiSMU:

1) cyma Bkiany;

2) Bamora Bxnany;

3) crpok po3mimieHHs Briany;

4) po3Mip MPOIIEHTHOT CTaBKU 3a Bxkiamom;

5) yMoBU IOTIOBHEHHS Ta JOCTPOKOBOTO IMMOBEPHEHHS (32 HasSBHOCTI) Bxiany;

6) yMoBM HapaxyBaHHS Ta BUILIATU NPOLIEHTIB 3a Bkiamom.

Bun Bxiany (mermo3nuTy) BkasyeThesl B AHKeTi-3asBi Ha yKiIaaeHHs J[oroBopy 0aHKIBCHKOTO BKJIadY.

4. IlonoBHenHs: Briany

4.1. fxmo ne nependayveHo BiMOBITHOW AHKETOr-3asABOK0 Ha YKIaaeHHs [loroBopy OaHKiBChKOTO BKIaay, KimieHT mMae
MpaBo MOMOBHIOBATH BKilaHU paxyHOK.

4.2. loroBopoM (AHKeTOl0-3asBOI0 Ha YyKianeHHS JloroBopy OaHKIBCBKOrO BKJIady) MOxe OyTH He mepeadadeHo
MOJKJIUBICTH MOTIOBHEHHS BKIIaAHOTO paxyHKy.

4.3. bankoMm MoOke OyTH BCTaHOBJIEHA MaKCUMallbHA CyMa IOTMOBHEHHS Bkiagy a0o iHIN YMOBU TOIOBHEHHS CYMH
Bxnany.

4.4. Kowru, npuitasati bankom Big Kiienrta mpotsirom OmnepauiiiHoro yacy ta micns 3akiHueHHs OnepauniifHoro vacy, a
TaKOX y JIeHb, 10 He € OnepaniiHuM THEM HaIXOATh Ha BkiagHuil paxyHOK B IeHb IX MPUHHATTS baHKOM.

5. HapaxyBaHHSI IPOLIEHTIB

5.1. HapaxyBaHHA TpOIEHTIB 32 KOpPHCTYyBaHHS Bxiamom 3IiHCHIOETHCS y BaloTi Bkiagy Ta pO3MOYHHAETHCS 3
HACTYIHOTO JHSI MIiC)IsI HaAXOKEHHS TPOIIOBUX KOMITIB Ha Bimamamii (memo3uTHUi) paxyHok Brmamavnka B banky Ta
3aKiHYYETbCS B TOW JIEHb, SIKUH Mepeaye 3aKiHICHHIO CTPOKY po3MilieHHs Bkinany abo crimcanHto 3 Paxynky Bkiagauka 3
IHIIUX OiICTAaB.

5.2. Jlast po3paxyHKY IIPOIICHTIB BUKOPUCTOBYETHCS (DaKTUYHA KiJBKICTh THIB Y pOIi Ta ()aKTHYHA KUIBKICTh JIHIB Y MICSIIII.

5.3. Jlms BUIUTATH TIPOLICHTIB Ta MOBEpHEHHS cymH Bimamy BkimagHwk moBwHEH MaTv BiakpuTHil y banky Ilorounmii
paxyHok/I1oTOYHHI paxyHOK 3 KapTKOIO.

5.4. V pasi, skmo 3akiHYeHHS CTPOKY pO3MIMIeHHS Bkiany mpumamae Ha HepoOOYHMHA JeHB, i, B pasi, SKIIO0 YMOBAMH
AHKeTH-3a5BU Ha yKianaHHs JloroBopy OaHKIBCBKOTO BKJIAJy Iepeq0adeHo MpaBO aBTOMATHYHOTO TMPOJIOBKEHHS
(mpononrarii) cTpoky po3mimenHs Bxiany, Bknagauk noBigoMuB banky mpo BiAMOBY BiJl POAOBKEHHS (IIPOJIOHTALLIT)
CTPOKYy po3MilieHHs1 Bxiagy abo Buuepnanack KiUIbKICTh MPOJIOHTAlLiH, nependaueHnx AHKETOI0-3asBOI0 HA YKJIaJaHHS
JloroBopy OaHKIBCHKOTO BKJaay, IPOIECHTH 3a OCTAHHIM CTPOKOM IIPOMOBXKEHHS (IIPOJIOHTAIlIi) CTPOKY PO3MIIICHHS
Bknanmy HapaxoBYIOTBCS Ta CIUIaYyIOThCS y Hepiunii PoOGoumii AeHb michs 3akiHYeHHS CTPOKY po3MilleHHs Bkuamy.
[ToBepuenns bankom Brxiiany 3ailicHIOETbCS B AaTy Ta HA yMOBax, BU3HAUCHUX B AHKETI-3as1Bi Ha yKiaganHs Jlorosopy
OaHKiBChKOro BKIany. Jlo MoMeHTy 3BepHeHHs Bruiagnuka no baHky 3 METOIO pO3MOpPSIKEHHS KOIITaMH, 10 HaliHiIuH
npu noeepHeHHI Biiany Ha Ilotounnii paxyHok/IloTouHMI paxXyHOK 3 KapTKOIO, MPOLIEHTH HApaXOBYIOThCS Y PO3Mipi
3riJIHO 3 AIFOYMMU CTaBKaMHU ISl HApaxyBaHHS MPOICHTIB 3a 3aJIMIIKAMH Ha TIOTOYHUX PaxyHKax (hi3UYHHX 0Ci0.

5.5. ¥ Bumagky mnomoBHeHHS Bkiagy neHb 3apaxyBaHHS TakMX KOINTIB Ha BxmagHuil (Iemo3WTHHN) paxyHOK HE
BPaxOBY€ETHCS MPH HapaxXyBaHHI IPOLIEHTIB Ha CyMy MOMOBHEHHS Brumany.

6. IIposoHraunis crpoky po3mimenHs Bkiaany

6.1. CTopoHM JOMOBHWIIMCH, IO TIPY MPOJOBKEHHI (IIPOJIOHTAIliT) CTPOKY po3MmimieHHs Bxirany Ha KOXHHIA HOBUH CTPOK
po3MileHHsT BKkitaay BCTaHOBIIOETHCS HOBHI PO3MIp MPOIICHTHOI CTaBKH, IO BiMTOBIA€ PO3MIPY MPOIICHTHOI CTAaBKH, SIKa
nie B banky 1u1s BiINOBigHOTO (aHATOTIYHOTO) BUIY BKJIady Ha JaTy IMOYATKy HOBOTO CTPOKY posMimieHHs Bknany, Oe3
yKJIaaHHs Oyab-IKUX TOTOBOPIB PO BHECEHHS 3MiH /10 JloroBopy OaHKIBCHKOTO BKJIATY (AETIO3UTY).

6.2. Tlopsnok nosigomieHHst bankom KitieHTa Ipo BCTaHOBIICHHST HOBOT POIIEHTHOT CTABKK HA HOBUH CTPOK PO3MILIICHHS
Bxknany npu npogoBkeHHi (IpoJioHTalii) cTpoKy po3MimieHHs Bknany, a Takox nopsinok aii KmieHta mist moromxeHHs
TIpoJIoHTaIii ab0 BiAMOBH BiJl MPOJIOHTAIIIT CTPOKY po3MillieHHsT Bkiany, BukiazeHi B myHkTax 7.2. - 7.4. nporo Po3gimy
JKBO.



6.3. CTOpoHH TOMOBWIWCH, IO y Pa3i, SKIIO CTAHOM Ha OCTaHHIN JeHb CTPOKY po3MimeHHS Brmamy (3a ymoBH, 10
Bxinagauk He moBigoMuB baHKy Mpo BiIMOBY Bia MPOIOBXKEHHS (IIPOJIOHTAIlii) CTPOKY po3MilieHHsS Bkiamy Ta He
BUYEPIIAHO KIJIbKICTh MPOJIOHT AL, BKa3aHa y AHKeTI-3asBl Ha ykianaHHs JloroBopy OaHKIBChKOTO BKJIany), y Kiienra
HasBHA MPOCTpoueHa 3aboproBanicTs nepea bankom crpokom Oinbie Hixk 30 (TpUALSATH) KaJeHIApHUX JHIB HA CyMY, IO
oinprra mHixk 500,00 (m’ATCOT) TPUBEHB, baHK Mae TIPaBO 3a CBOEIO 1HIIIATHBOIO MPHUITUHUTH aBTOMATHYHE TPOJIOBKCHHS
(mposoHTaIiio) CTpoKy po3MimieHHs Takoro Bkmaay. IIpu 1iboMy MOTOYHHN CTPOK po3MilieHHS Bkiagy 3akiHIyeThCS, a
HOBHH CTpOK He mourHaeThes. [loBepHeHHs Briagy Ta BUIIaTa MPOLEHTIB 31iHCHIOETHCS BIATIOBITHO 10 YMOB AHKETH-
3asBi Ha ykianganas JloroBopy OaHKIBCHKOTO BKIaay. baHk moBimomisie BkiagHWKa Mpo NMPUITMHEHHS aBTOMATHYHOTO
TIPOTOBXKEHHS (TIPOJIOHTAIliT) CTPOKY po3MimeHHs Bikinamy Ha Caiiti baHKy, a Tako)X HajicTaBIIM BKiIagHUKy BiIIOBITHE
Push-noBinomiiennsi, CMC-noBiomienns Ha PiHaHcoBuii HoMmep TeneoHy, MOBITOMICHHS y Mecenmkep abo
MOBIJIOMJICHHS 32 aJPECOl0 eJeKTpOoHHOI momTH (e-mail), mo Bkazani Kiienrtom y JloroBopi (iHIIOMY BiAIOBiTHOMY
JIOKYMEHTI BCTaHOBJICHOT bankoM opmm).

7. Tlopsinok 3MiHM MPOILEHTHOI CTaBKM 3a Briagamu

7.1. 3MiHa TIPOIIEHTHOI CTaBKH, 3a3HadeHOi y AHKeTi-3asiBi Ha ykiagaHHs JloroBopy OaHKIBCHKOTO BKIIATy MOXKE
perymoBartucs 3a 3rojoro banky ta BxmagHuka, MIIsxoM yKIaJaHHS JOTOBOPY MPO BHECEHHS 3MiH 10 AHKETH-3asBH Ha
ykiagaHHs JloroBopy OaHKiBChKOrO BKIaay. Y pasi HaAXOJKeHHsS Bij banky mponoswumii BriagHuky mogo 3miHU
TIPOIICHTHOI CTaBKH 3a KOpUCTYyBaHHS BxiamoMm, Bkiramauk 30008’ 13aHAM TMTOBITOMHUTH baHK TIpo CBOE PIllIEHHS MPOTITOM
7 (cemm) poGovyMX JHIB Miciasd OTPUMaHHSA BiJ baHKy NHCbMOBOTO TOBIAOMJIEHHA. Y pasi 3road 3 HOBUMH
3alpONOHOBAHUMH YMOBaMHU, BKJIaJHUK TOBHHEH 3BEpHYTHCS 10 BiAaincHHS baHKy Ui yKiIaJaHHS JOTOBOPY PO
BHECeHHH 3MiH 110 [oroBopy.

7.2. baHk MO>Ke 3MiHUTH HPOLEHTHY CTaBKy AJsl BkiaziB, CTpOK pO3MILLIEHHS SIKMX 32 AHKETOI0-3asBOI0 OaHKiBCHKOTO
Bkiany (zeno3uTy) 3akiHuMBCs, Ta BKitas poOHTy€eThCA.

7.3. [lpouieHTHI CTaBKHM, IO Aif0Th B baHKy &I TpPONOHTOBaHMX BKIAfiB, myOmikyrorbes Ha Caiiti banky, Ta
PO3MILIYIOThCA Y BiAiIeHHIX baHKy, a TakoX MOXYTb 3a pilieHHsiM banky Hancunatuck BriagHuky.

7.4. Y pa3i iHIOIIOBaHHA 3MIiHM PO3MIpy TNPOLEHTHOI CTaBKHW, 3a3HAa4eHOI y AHKeTi-3asiBi Ha ykiamaHHs JloroBopy
0aHKIBCHKOTO BKJIaJy, BHACIIIOK MMOYaTKy HOBOTO CTPOKY posMimieHHs Bknany bank moigommse mpo ue Kiienrta ne
Mi3HIIIe HiXk 3a 3 (TpH) KajeHAapHi aAHi 10 Takoi 3Minu Ha Caiiti banky Ta/abo Hagicimapmm Bxiragauky Biamosimgae Push—
noBiomienHsi, CMC-nioBijomiennss Ha PinancoBuil HoMmep TeiedoHy abo TOBIIOMIICHHS 3a alpecor0 eIeKTPOHHOI
nomtu (e-mail), mo Bkazani KiientoM B AHKeTi-3asBi Ha ykiananHs JloroBopy OaHKIiBCBKOTO BKiany (iHIIOMY
BiJIIOBIIHOMY JOKYMEHTI BcTaHOBIIEHOI baHKOM opmu).

V pasi He3roau 3 HOBOIO MPOLEHTHOIO cTaBKOIO KitieHT Moske pozipBatu JIoroBip HIIsIXOM BiIMOBH BijJi aBTOMAaTH4HOTO
mpoJoBxKeHHs (mposoHTanii Briany) He mi3Hime Hik 3a 2 (1Ba) KajeHAapHi OHI 10 1aTH MOBepHEeHHs Bkiany,
BH3HAYCHOI B AHKETI-3asB1 Ha yKiIagaHHsA J[oroBopy 0aHKIBCHKOT'O BKIIATy, a0 0 THS 3aKiHUECHHS CTPOKY PO3MIMICHHS
Bxumany y pasi mpomoBxeHHs (IIpoJIOHTalii) CTpOKy po3MinieHHs Bkimany (1emno3uTy) — IUIsIXOM 3BepHEHHS 10 BiAIIEHHS
Banky a6o no Lentpy Typ6oTtn banky abo 311 iCHUBIIY BiAKIIOYEHHS aBTOMATUYHOTO MIPOAOBKEHHSI (IIPOJIOHTALliT) CTPOKY
po3mimeHHss Bxmamy B MoOimpHOMY 3acTOoCyHKy. Y pa3i He 3IIHCHEHHsS i I0J0 BiIMOBH BiJf aBTOMAaTUYHOTO
TIPOTOBXKEHHS (ITPOJIOHTAITIT) CTPOKY PO3MIilIeHHs BKitary, IpoIo3uIlis Ipo TaKy 3MiHY BBaXKA€ThCs MPUHHITOIO KitieHTOM
Ta 3MIHH BBaXKAIOTHCI MOTOKEHUMH KitieHTOM.

8. IlosepHenns Briany

8.1. TloBepuenns Bknany 3miiicHioeTbess baHkoM y 0e3roTiBKOBiH (opMi HUISIXOM TepepaxyBaHHAM cyMHu Bkmamy Ta
HapaxoBaHUX 3a KOpHCcTyBaHHS Briagom mpornenTiB Ha [loTounuii paxyHok/I1oTOUHME paxyHOK 3 KapTKOIO, 3 SIKOTO Oyin
3apaxoBaHi KOIITH MpH 3aydeHHi Bxmany, un Ha inmmii [lorounnii paxyHok/ [loTouHMi paxyHOK 3 KapTKOIO, BU3HAUCHUH
Kitierrom Ta/abo nuisxom Buaadi Bxiramy roTiBkoro depe3 kacy banky.

8.2. /lnem moBepHeHHS Bkiagy BBakaeThCs JIeHb CIMCaHHS KOWITIB 3 BkmagHoro paxyHky. llpm mpomy, y pasi
3apaxyBaHHs Bxiany Ha [loTtounnii paxyHoOk/IloTOUHMI paxyHOK 3 KapTKO¥0, BKIaa Ta MPOIEHTH 3a HUM 30€piraloThCs
Bankom Ha [TorouHomy Paxynky/IloTouHOMY paxyHKyY 3 KapTKOIO O MOMEHTY iX BuTpeOyBanHs Kiienrom. [Ipu npomy,
y pasi, SKII0 Ha KOLITH, IO po3MilleHi Ha PaxyHKy, HakiageHuil apemT, To baHKOM BUKOHYIOTBCS il B HOPSIKY
nepeadaueHoMy 3aKOHOIABCTBOM.

9. Oco0iuBi yMOBH

9.1. BriramHuk He MOXE 3MIHCHIOBATH BIJICTYIUICHHS TPETiM oco0aM MpaB 3a IOTOBOPOM BKJIAAy (IEmo3uTy) Oe3
OTPUMAaHHS MONEPEIHBOI MUCbMOBOI 3roau baHky.



10. lis /loroBopy 0aHKIBCHKOI0 BKJIa1y (1€MO3HUTY)

10.1. [is HdoroBopy OaHKIiBCHKOTO BKJangy (IEMO3UTY) MPHUIWHAETHCS y BHUMAAKax, HependadyeHux 3aKOHOAABCTBOM,
JKBO un [loroBopoM 6aHKIBCHKOTO BKJIATY (JETIO3UTY).

10.2. [orosip Moxe OyTH 3MiHeHHUH 3a 310010 CTOpiH, IUISIXOM HiAMUCAHHS BiANOBIIHOTO JOTOBOPY PO BHECEHHS 3MiH
3 ypaxyBaHHSM MyOIIYHOCTI JIOTOBOPY 0aHKIBCHKOTO BKJIAY.

10.3. [loroBip NpUMUHSETHCS MPH 3aKPUTTI BKIIaHOTO (IETIO3UTHOTO) PaxyHKY.

10.4. bank Mae mpaBo 3aKpUTH BkiagHuii (Iemo3uTHHI) paxyHOK ITCIIs TOBEPHEHHS BKilaay B MOBHOMY 00CS3i.

PO3A1JI 3. MIPABUJIA (IOTI'OBIPHI YMOBH) HAJIAHHSA CIIOKUBUYUX KPE/IUTIB
1. OcCHOBHi YMOBH HAIaHHS CIIOKUBYOr0 KPeAUTYy

1.1. Ileit Po3nmin Bm3Hadae ymoBu HamanHs Kiienty (mam - [lo3WdanbHHK) CIIOKWUBYMX KPEIUTIB TOTIBKOIO Ta/abo
0e3roTiBKOBil opmi musxoM 3apaxyBaHHs Ha [lorouHuii paxyHok Ta/a0o [ToTouHMI paxyHOK 3 KapTKOIO BiIKPHTHI B
Banky abo B iHmomy OaHkKy YkpaiHu Ta/abo HIIsIXOM IepepaxyBaHHS KOWITIB TOProBuio AJs OmjiaTd 3a TOBapH Ta/abo
nociyrd. Ilopsgok HamaHHSA, OOCIYyroByBaHHS Ta IOBEPHEHHS 3a00pProOBAaHOCTI CIIOKMBYMX KPEAWTIB BHU3HAYAETHCS
royioxkeHHsIMHU JloroBopy Ta 3aKOHOJAaBCTBOM Y KpaiHH.

1.2. bank Hanae [Toznyansauky Kpeaut BiamosigHo 1o ymMoB, Bu3HaueHuX B KpenmutHoMy noroBopi ta IKBO, B mopsaxy,
repenbadeHoMy 3aKOHOMABCTBOM, a [lo3WYanbHUK 3000B’SA3YETHCSA MOBEPHYTH OTPUMAaHI KPEAUTHI KOIITH, CILIATHTH
KoMicii, HapaxoBaHi NPOLEHTH 32 KOpUCTYyBaHHs KpeanToM Ta iHII IiaTtexi B MOPSJAKY, B CTPOKH Ta Ha YMOBax,
nependauennx Kpeantaum norosopom ta JIKBO, a Takox BukoHaty iHm ymoBu KpeantHoro norosopy ta JIKBO.

1.3. inpoBe nmpu3nadenHs (Mera) Kpenury: Ha BacHi crio>kuB4i OTpedu, Ha oriaty komicii banky 3a napanus Kpenury
Ta/abo kowmicii banky 3a YmpaBiiHHS KpeOuToM (3a YMOBH, SIKIIO Taka KoMicig mepeabaueHa ymoBamu KpenuTHOro
JIOTOBOPY), Ha OIUIaTy KOMicii 3a BHECEHHS 3MiH Ta MepepaxyHOK Trpadiky IUIaTexiB y 3B’SI3Ky 3 BHOOpOM JaTu
HIOMICSYHOTO TUIATeXy (3TiAHO 3 32588010 KitieHTa, K10 Taka MOXKIMBICTD (TTOciyra) nepeadadena ymoBamu Kpeauraoro
JIOTOBOPY), Ha OILIAaTy KOMicii 3a miakiroueHHs cepBicy CMC-1oBiIOMIICHB.

1.4. Tlo3nuanbHUK y OyOb-IKOMY BWITaIKy 3000B’S3aHHMIA MOBEPHYTH KPEAWTHY 3a00pPTroBaHICTE Yy IMOBHOMY O0Cs3i
(oTpuMaHi KpemuTHI KOINTH, KOMICii, HapaxoBaHI IPOLEHTH 3a KOpHcTyBaHHS Kpeaurom Tta iHIN IUIaTexi) B
CTPOKH/TEPMiHH, BCTaHOBJIEHI KpeAUTHIM 10rOBOPOM, SIKIIO TITBKM HE 3aCTOCOBYETHCS IHIINN CTPOK/TEPMiH IIOBEPHEHHS
KpeauTHOI 3a0OproBaHOCTI, BCTAHOBJICHHM Ha IIACTaBi JOMATKOBOI MoMoBIIeHOCTI banky Tta Ilo3mdanpHuka, abo
JIOCTPOKOBO, BiZIMTOBITHO 10 YMOB KpenutHOro moroBopy abo ynHHOTO 3aKOHOIABCTBA. 30008’ s13anHs [lo3ndansHuka 3a
KpenutHuM 10roBopoM BBaXKaIOThCS BUKOHAHMMH B MOMEHT 3apaxyBaHHsS CyMH KPEAHMTHOI 3a00proBaHOCTI B MIOBHOMY
00cs131 Ha BinoBiqHI PaxyHku 3 00iiky 3a0oproBanocTi [lo3nyansauka 3a KpetuTHUM TOTOBOPOM.

1.5. 3a kopucryBanns Kpeaurom [loznuanpHuk criauye mniary, a came:

- TPOICHTH 3a KOPUCTYBaHHI KpeauToM — IIOMiCcSYHO, i3 PO3paxyHKY (iKCOBaHOI IMPOIEHTHOI CTaBKH, BKA3aHOI B
KpenutHomy norosopi;

- Kxowmicito 3a HaganHs Kpeauty (y pasi HasBHOCTI) — OZHOPa30BO, HE Mi3HiLIe AHSA OTpuMaHHSI Kpemuty, B po3mipi,
BKazaHOMy B KpeauTHOMY HOTOBODI, SKIIO iHIIE He 3a3Ha4eHo y Tapudax ta/ado Kpenuraomy norosopi;

- Kkowmicito 3a O6cayroByBanHs Kpenuty (y pasi HassBHOCTI) — IOMiCSTYHO, B pO3Mipi, BKazaHoMmy B Kpenutaomy norosopi,
sIKa BKJTFOUAETHCSI IO CKJIQTy IOMICSUHUX IATEXKIB.

1.6. Cyma Kpenury, ctpok moBepHeHHsI Kpenuty, po3Mip IpoOIEHTHOI CTaBKU Ta PO3MipH KOMicCii Ta/abo iHIIUX BUIIB
IUIATEXIB, y pasi, SKIIO 11 epeadadyeHo yMoBaMu KpeiuTHOTO JJOrOBOPY, a TAKOXK JIOJIaTKOBI Ta CYITyTHI OCTYTH (X BUJ
Ta po3Mip) BU3HAYAOThCH B KpequTHOMY JOTOBODI.

1.7. Ha mincrari KpenutHoro noroBopy bauk i 001ikoBUX I1ijiel BigkpuBae PaxyHOK Jijis moraimieHHs 3a00proBaHOCTI.
[lo3nvanbHUKOM HE CIUIAYYIOThCS ILIATEeXKi 3a BIAKPUTTA Ta 3aKpuUTTS bankoMm Takoro PaxyHKy mns moramieHHS
3a00pProBaHOCTi.

1.8. Inem moramenas KpenuTy BBaxaeTbcsd OEHb 3apaxyBaHHS Ha BinnoBigHi PaxyHkm 3 o0miky 3a0oproBaHocTi
[To3uvanpHIKa B TOBHOMY 00Cs3i: cymu KpeanTy, HapaxoBaHUX MPOIICHTIB 32 HOTO KOPUCTYBaHHS, KOMICii Ta BCiX 1HIIAX
IUIaTexiB, nependadueHNX KpeauTHHM TOTOBOPOM, a TaKOXX MOIMBHX INTpa(HHX CaHKLIA 3a HEBHUKOHaHHS abo
HeHaJe)kHe BHKOHaHHA [lo3muaneHukoM ymoB KpemutHoro poroBopy Tta mnonoxeHb JKBO, skmo Tinbku He
3aCTOCOBYETHCS IHIIMKA TEepMiH MoBepHEHHS KpennTy, BCTAaHOBJIGHMI Ha MiACTaBi JOAATKOBOi JOMOBJIEHOCTI abo
JIOCTPOKOBO, BiAMoBinHO 10 yMOB KpenutHoro norosopy abo 3akOHOAABCTBaA.

2. VYkaanenns KpeautHoro noropopy

2.1. KpenutHuii noroBip Moxke OyTH yKiageHui y MoOinbHOMY 3acTOCYHKY Ta/a00 CaliTi HalaHHS ITOCIYT Ta/abo 1HIIOMY
3aco0i aucraHuiiiHol KOMyHiKalii Ta/abo y Binginennax banky Ta y micusx nmpoaaxis naptHepiB banky (Toprosuis).



2.2. B pamkax yxnagenoro KpemutHoro moroBopy bank Hajgae Ilo3u4anbHUKY CHOXKHBYMM KpEIUT, MONEPEIHBO
o3uartomuBIy KitienTa 3 indopmarriero BiamoBigHo 10 3akoHy Ykpainu «I[Ipo dinaHcoBi mocyTu Ta (hiHAHCOBI KOMIIAHI»,
3akoHy Ykpainu «I[Ipo croxuBde KpenuTyBaHHA», a TAKOXK 3:

- Ily6miunoro mpomnosumiero, JIKBO, mirounmu Tapudamu banky, mepemikoM HEOOXiTHUX JOKYMEHTIB;

- KpEAMTHUMH yMOBaMHU (METa, JJIs SIKOi CTIOKUBYHUI KPEIUT MOKE OYTH BUTpaUCHUI; (hopMH Horo 3a0e3reueHHs; HasiBHI
(hopMHU KpeIUTYyBaHHS 3 KOPOTKUM OIMCOM BiJIMIHHOCTEH Mi’K HUMH, B TOMY YHCJi MiXk 3000B's13aHHsIME [lo3nuanbHuKa;
13 TIOPIBHSHHAM Pi3HUX MPOMO3UIii baHKy 3 METOIO MPHUIHATTS OOTPYHTOBAHOTO PIllIeHHS MO0 yKianeHHs Jlorosopy;
THUII TIPOIIEHTHO1 CTaBKU; CYMY, Ha Ky KpEIUT MOXe OyTH BUAAHUH; OPIEHTOBHY CYKYITHY BapTICTh KPEAHUTY Ta BapTICTh
MOCIYTH 3 0()OPMJICHHS JJOTOBOPY IPO HaJaHHS KPeAUuTy (IIEPEeiiK YCiX BUTPAT, MOB'SI3aHHUX 3 OJICPKAHHIM KPEAUTY, HOTO
00CIIyroByBaHHSIM Ta MOBEPHEHHSIM, 30KpeMa TaKUX, SK KOMicCii, BUTpaTH Ha CTpaxyBaHHS, FOPUIUYHE OPOPMIICHHS,
KOHCYJIBTAIIMHI BUTPATH, TOIIO (32 HAIBHOCTI)); CTPOK, Ha SAKHH KPEIUT MOXe OyTH OAcpIKaHUH; BapiaHTH MOBEPHEHHS
KpeANTY, BKIIOYAI0YH KIJIBKICTh TUIATEXIB, IX 4aCTOTY Ta 00CATH; MOKJIMBICTh IOCTPOKOBOTO TOBEPHEHHSI KPEIUTY Ta HOTO
YMOBH); BiJIOMOCTI TIpO Te, Bij Koro [lo3nuanbHUK MOXKE OAepKaTh JOKJIAIHIITY iH(OPMAIliI0; MepeBaru Ta HEJO0IIKU
3alpONIOHOBAaHUX BapiaHTiB KPEAUTYBAHHS;

- IlacnoproM CIOXHBYOTO KPEIUTY, OPIEHTOBHOIO 3aralibHOIO BapTicTIO KpeawTy, AEHHOI IMPOICHTHOI CTABKOIO,
OPIEHTOBHOIO PEATBHOIO MPOLEHTHOIO CTaBKOIO.

Yxnananusam JloroBopy [lo3nvanbHUK miaATBEPIKYE, MO0 OTpuMaB KpeuT Ha CIpUSATIMBHX IS HBOTO YMOBaX

2.3. Kpenut HamaeTbes micist oTpuMaHHs baHkoM Bcix HEOOXimHMX AOKyMeHTiB [lo3uuanbHuka, B TOMY 4YMCII, ale He
BUKIIIOYHO, JUISL OLIHKH ()iHAHCOBOTO CTaHy Ta KPEIUTOCIPOMOKHOCTI, JUIs TIPOBEACHHS imeHTHdikalii/Bepudikarii,
BuBYCHHS [lo3muaapHUKA, a TAKOXK MicsA NpUHHATTS barkom BiamoBigHoro pimenns. Henananus bankom [lo3nganpHUKY
Kpeauty 3 0yab-sikoi IPUYUHHE IPOTITOM BCTAHOBIEHOTO J[OrOBOPOM CTPOKY € HAJCKHUM JIOKa30M HAsBHOCTI IIi/ICTaB,
10 YHEMOXIJIMBIIOIOThH HafanHs Kpenuty, B 3B°s13Ky 3 unM [loroBip BBaKaeThcs HeykiaaaeHuM. CTOPOHH IIHIILIN 3TOJH,
110 BKa3aHe He moTpebye Bix banky momatkoBoro inhpopmysanHs [To3uuansHuKa.

2.4. YxnagenHs KpeauTHoro qoroBopy 37iHCHIOETBCS Y TOPSAAKY, BU3HaueHoMYy UM Po3apinom. HagaHHs mpuMmipHUKiB
JOKYMEHTIB 311HCHIOETECS y TIOPSAKY, BU3HAUEHOMY Miapo3ainom «Crnocid HagaHHs npuMipHuKa JloroBopy npo HaJaHHS
rociyr» Posminy 2 «3aramsHui OPSI0K YKITaIaHHs Ta IPUITHHEHHS TOTOBOPY Ipo HaganHs mocayr» Yactuam [ JIKBO.

3. Ilopsok HagaHHS KpeauTy

3.1. Hananus Kpenury 31iiiCHIOETBCS Y OJIMH 3 HACTYITHUX CIIOCOOIB B 3aJICXKHOCTI Bl BosieBusiBIIeHHS [lo3uuanbHuKa Ta
ymoB Iocinyru banka:

- IDIIXOM 3apaxyBaHHS KpeOUTHHX KomTiB Ha [loTounnii paxyHok [lo3nuanpauka (B ToMy uncii, [loTounmii paxyHOK
3 KapTKO10);

- IWIIXOM 3apaxyBaHHS KpeAuTHUX KomrTiB Ha [lorounnii paxyHok [lo3nyansauka (B ToMmy umcni, [loTounuii paxyHox
3 KapTKOI0), a TIOTiM, 3a 3rof010 (mopy4eHHsIM) [lo3nyanpHIKa, BUKOHAHHSIM TIepepaxyBaHHsI KPEAUTHUX KOIITIB B CyMax,
o Bu3HaueHo B KpeautHomy nmorosopi, 3 [TorouHoro paxyHky ta/a6o 3 [TorouHoro paxyHky 3 kapTkoro [To3unyanbHuka
3a peKBi3uTaMH, HajgaHUMH [lo3nuansHUKOM Ta/ab0 3a HASBHOCTI YKIIQJIGHOTO IOTOBOPY AOOPOBIIEHOTO CTPaxyBaHHS, JIs
CIJIATH CTPAXOBOIO IUIATEXKy Ha MMOTOYHHMH paxyHOK CTpaxoBHKa Ta/abo crath banky xomiciii, mo BusHadeni JJKBO
Ta/abo ymoBamu KpeanTHOro moroBopy, 3 MOJANBIINM TepepaxyBaHHSM Ha BiJIOBIAHWN BHYTPIIIHbOOAHKIBCHKHMA
PaxyHOK, Ipo 10 OKPEMO 3a3HavyaeTses B KpenuTHoMy 10roBopi;

- IWIIXoM BUzadi cymu KpeanTy y BUTIIsIIi TOTIBKOBUX KOIITIB Yepe3 kacy baHky;

- IDIAXOM IepepaxyBaHH 3a 31000 (HopydeHHsM) [lo3ndanpHIKA KPEAUTHUX KOIITIB Ha BIACHUN paxyHOK/TUIATIKHY
kapTKy [lo3nuanbHuKa, 0 BIAKPHUTI B Oy 1b-sIKiii OaHKIBCHKil YCTaHOBI, 32 PEKBI3UTaMH ILIATIKHOI KAPTKH, 3a3HAYEHUMHU
[To3nyansaukom B KpeautHomy goroBopi.

3.2. V pasi orpumanss [loznuansHukoM KpeanTy nuisixom 3apaxyBaHHS KpeJUTHUX KOLITiB Ha Horo PaxyHOK y JeHb
yknaaenHs Kpenurnoro norosopy Ilosnvansauk nogae 1o banky 3asBy npo npuenHanns 1o [Jorosopy ta/abo AHKeTy-
3asBy npo HagaHHs ociyT Ta/abo Kpenutauit norosip (abo iHIMHK BiANOBiAHMI T0OKYMEHT BcTaHOBIIeHOT BankoM gopmn),
Ha mizgcrasi skoi(-oro) [loznyansauk npueanyetbes no [lydmaiunoi mpomnosuiii Ha ykiagaeHHs [JoroBopy mpo KOMITJIEKCHE
OaHKIBChbKE 00CiHyroByBaHHs (pi3udHMX 0ci0, 1Mo po3mimenuii Ha Caiiti Banky, micins goro Ha imM’s [lo3uuanbHuKa
BiKpuBaeTbcs PaxyHok y baHky.

[Tpu upoMy, Buaaya KpeIUTHUX KOIWITiB 3 Paxynky [lo3ndanbHuKa KUl 0IHOYACHO € 0CO0010, SIKa TIPOBAUThH HE3aJICKHY
npodeciiiHy AisIbHICTH 200 € (i3UUHOI0 0COOO0I0-TIANPUEMIIEM, 3AIHCHIOEThCA HE paHille THS oTpuMaHHs Bif [eprkaBHOT
(hickabHOI CITy>KOH (haiina - BiIIOBI I OO B3ATTSA Ha 0OJIIK BKa3aHOTO PaxXyHKY B OpraHi Jep>KaBHOI (iCKaIbHOT CITyKOH.

3.3. atoro (MomeHnToM) HazaHHS bankoMm Ta orpumanns lloznuanbHukom Kpemuty BBakaeThCsl AaTa BHUHUKHEHHS
3aboproBaHocTi Ha PaxyHky 3 001iKy 3a06oprosanocTti Kiienra.



4. JlonaTkoBi Ta CymyTHI OCJIYTH

4.1. JlomaTKoBi Ta CyIyTHI MOCIYTH, III0 MOXYTh HaJaBaTUCh baHkoM mij yac ykianeHHs abo nmpotsrom 1ii KpeaurHoro
JIOTOBOPY (SIKIIO BOHM TependadeHi IS BiANOBIZHOTO BuIy KpeauTHOTO MOTOBOpY) Ta MmUISATAlOTh CIUIATi
ITo3ngaaTbHUKOM:

- BIIKPHUTTSA/3aKpHUTTS Ta 00CITyroByBaHHS PaxyHKYy;

- BuKoHaHHA IlmaTti>kHUX omepartiii 3 mepekasy KomrTiB 3 Paxynky [lo3ndganpHIKA CyMH KPEIUTHUX KOIITIB;

- IHII MOCNYTH, sIKi HanaThes [lo3uyanbHuKy Ta BusHadyeHi Tapudamu banky.

Bapricte momatkoBux Ta/abo cymyTHiX mociyr baHky (po3Mip Ta MOpsAOK cIUIaTH KoMmiciiiHoi BuHaropoau baHky)
BH3HAYAIOTKLCS 3TiAHO 3 YWHHUMHU Tapudamu, po3mimenumu Ha Caiiti banky.

5. Ilopsaok HapaxyBaHHSA Ta CIUIATH NMPOLEHTIB Ta KOMIcii

5.1. 3a xopuctryBanns Kpemurom IlozumuanbHuk cradye banky mpouLeHTH, IO HApaxOBYIOTHCS Ha CyMy (akTHYHOT
3aboprosanocti Ilosmuansauka 3a KpemuTom 3a (akTWIHME CTPOK icHYBaHHS 3a0oproBaHocTi 3a Kpemutom 3
MEepiOUYHICTIO, HE Pijlle, HXK OJAMH pa3 Ha MICsIlb, 3a TepioJ] 3 MepUIOro 1Mo OCTaHHIM KaJeHIapHHUH JEeHb MOTOYHOTO
MiCSIISI BKITIOYHO, TIPY [ILOMY 3a OCTaHHi# 1Iepio] KOpHCTyBaHHS KPEOIUTOM — IO IeHb IIOBHOTO noramenHs Kpenuty ta/abo
HacTaHHS BUKIIIOUHOT AaTH MOBEpHEHHS.

5.2. IIpu po3paxyHKy IpOILECHTIB BpaxOBY€ThCs NICHb HajaHHsi Kpemuty, sKiio iHIne He BCTaHOBICHO B KpeautHOMy
JIOTOBOpPi, Ta HE BPaXxOBYETHCS ICHb MOBHOIO MOTAIIeHHS 3a0oproBaHocTi 3a KpeamToM, BHKOPHUCTOBYETHCS pidHA
NPOIICHTHA CTaBKa B po3Mipi, 3a3HaueHoMy B KpemutHomy moroBopi. IlpomeHtd 3a kopuctyBaHHs Kpemurom
HapaxOBYIOTBCS 32 METOJIOM «(PaKT/ (hakT».

5.3. Kowicis 3a O6cmyroByBanus Kpemuty (y pa3i HasBHOCTI) Ta KoMicis 3a HamgaHHs cepBicy CMC-nioBigoMiieHs (y pasi
HasBHOCTI) HapaxoByeThesl bankowm 3a hakTuyHO HajxaHi nocinyru 3 O0cnyropyBanns Kpenuty ta Haganus cepicy CMC-
MOBIIOMJICHB MPOTAroM Jii KpeauTHoro mAoroBopy 3 MepiofMyHICTIO, HE PiJlie, HiX OJUH pa3 Ha Micsdilb, 3a Tepioj 3
MIEPIIIOTO IO OCTaHHINW KaJleHAApHHUNA JeHb MOTOYHOTO MICSI BKIIIOYHO, ITOYMHAIOYH 3 THA HagaHHa Kpeanuty, HezanexHO
BiJl aKTHYHOI KITBKOCTI IHIB KOpHCTYyBaHHS KpeauTom y BiAMOBITHOMY Tepiofi.

5.4. Ilpu noBHOMY HocTpokoBoMy norameHHi Kpenuty kowmicis 3a O6ciayroByBanHs Kpenuty Ta kowmicis 3a HaJaHHS
cepBicy CMC-noBimoMieHb (y pa3i iX HaIBHOCTI) HAPAXOBYETHCS Ta CIUIAUYETHCS B JaTy 3MIHCHEHHS TAKOTO MOTAICHHS,
3a BUKIIIOUCHHSIM CIIOKMBYMX KPEOWTIB Ha MpuUAOaHHS TOBapiB Ta/abo MOCHyr, 3a SKUMHU Komicis 3a OOCIyroByBaHHs
Kpenuty Ta xomicis 3a Haganus cepsicy CMC-noBinomiess (y pa3si iX HasBHOCTI) 3a MicSllb, B IKOMY 3[ilICHEHO ITOBHE
JOCTPOKOBE TTOTAIICHHS TAKMX KPEIHUTIB, HE HAPAaXOBYETHCS Ta HE CIUIAYY€EThCS.

Sxmo gara moBHOTO noramenas Kpeauty npunanae Ha nepiie Yuclio KalleHaapHOro MicsIs, mocryru 3 O0cIyroByBaHHS
Kpemuty bankom He HamaroThes 1 KoMmicis 3a O0cyroByBaHHsI KpenuTy He HapaXxOBY€EThCS.

[Mocnyru 3 O6cayroByBanus Kpenuty (y pasi HasBHOCTI) HPUITMHSIIOTH HAJAaBATUCh 3 JaTH 3aKiH4eHHs aii KpeautHoro
JIOTOBOPY (7]aTa MOBHOTO OCTATOYHOIO ToramieHHs 3a0oprosanocti 3a Kpeaurom) abo 3 MOMEHTY HacTaHHs BukirouHoi
JIaTH TTOBEPHEHHS.

5.5. BHeceHHs TPOLIOBUX KOWITIB JUIA moramieHHs Kpeauty, HapaxoBaHHX MPOLEHTIB Ta Komiciii 32 OOCIyroByBaHHs
Kpenuty (y pasi HasBHOCTI), iHIIMX KOMIiCiii Ta/abo miarexiB (y pasi HasgBHOCTi) 3ailicHIOeTbca I[lo3MuaIbHHUKOM
moMicssgHo B miepion 3 01 (mepimoro) yucsia Micsil 1Mo BiATOBiAHE YMCio Micans, 3adikcoBane B KpenmutHoMy moroBopi
(I'pacixy morameHHs KpeaAUTy, HApaXOBAaHUX MPOIEHTIB Ta IHIIUX IUIATEXIB), MPOTATOM BChOTO CTPOKY il KpeautHoro
JOTOBOPY, MOYMHAIOYH 3 HACTYITHOTO Micsld Bixl Aatu ykinaaeHHs Kpeautnoro norosopy. st KpenuTis, OKpiM OTpUMaHUX
Ha TIpuI0aHHS TOBapiB Ta/abo mocmyr, Akmo 3adikcoBaHe B KpemuTHOMY AOTOBOpI YMCIIO TIPHUITAgac Ha BUXITHUH,
CBATKOBHI1 ab0 Hepoboumii neHb, To moramenns [lnarexy 3aificHroeTbesa [lo3udanparKOM B HAaCTynmHUE PoGounii neHs
MICJIsl TAKOT'O BUX1HOTO, CBITKOBOT'O 200 HepoOo4oro JHs. J{s KpeIuTiB OTpUMaHKUX Ha PU0aHHS TOBAPiB Ta/a0bo0 Mocayr
- moramenHs: Kpenuty, HapaxoBaHHUX HpOLEHTIB Ta Komiciii 3a OOciyroByBanHs Kpeauty (y pasi HasiBHOCTI), 1HIIMX
KOMICi#t Ta/a0o TIIaTexiB y pa3i HAIBHOCTI 3MiHCHIOEThCS [o3ndanpHIKOM y urcio 3adikcoBaHe y JOTOBOPi, B TOMY YHCII
BUXI1IHUH, CBATKOBUI a00 HepoOouwmii AeHb. [loramenHs octanHboro [Tnarexy 31CHIOETHCS HE MI3HIIIE OCTAHHLOTO JHSI
TepMiHy KopucTyBaHHs Kpeaurom, BusHaueHoro B Kpeagutnomy qoroBopi.

5.6. Y BiamoBigHEe YMCIIO KOXXHOTO MicAls (ke BKazaHo B KpenuTHOMy moroBopi abo paHille, BpaxOBYIOYH MOJIOXKEHHS
BUKJIageHi B myHKTI S5.1. mporo migpo3ainy AKBO) mpotsrom crpoky aii KpeautHoro morosopy, bank camocTtiiiHO
3MIACHIOE PO3IOIN KOINTIB, M0 HaAiinum Ha PaxyHok /uis morameHHs 3a6oproBaHocTi 3a Kpeanrom, y BimmoBimHUX
JacTWHaX Ha BiAmoBigHi Paxynku 3 061iky 3a6oproanocti [loznuyansHuka.

5.7. [natixk po3paxoBY€ETHCS 32 METOJIOM aHYITETiB (MIOMICSYHUX PIBHUX IIATEXKIB) Ta OKPYIIIAETHCS B OiK 301IbIICHHS.
Cyma Ilmatexxy BKkirodae B cebe cymy dactuHH KpemuTy, sfka mMoramaeTscsi B HMOTOYHOMY MICSIl, KOMICIIO 3a
OO6cnyropyBanHust Kpenuty (y pa3si HasiBHOCTI) Ta CyMy HapaxOBaHUX 3a MOIEPEIHIN KaJIeHAapHUI MICAIb MPOIICHTIB, a
TaKO 1HII KoMicii Ta/abo matexi (y pasi iX HasBHOCTI). YaCTHHHM MJaTexiB, SIKi HAPABJIAIOTHCS HAa MOTAIICHHS CyMH
Kpenuty xosxHOro micsiug npotsroM cTpoky aii KpeantHoro norosopy, Bu3HaueHi B I'padiky morameHHS Kpeaury,
HapaxOBaHUX MPOIIEHTIB Ta IHIIHNX TIATEXKiB (32 HASBHOCTI), IO € HEBII' €MHOIO YacTHHOIO KpenuTHoro norosopy.



5.8. Poamip ocranuboi cymu [lmarexy Moxe BiApI3HATHCSA BiI MOMEpPEAHIX CyM, 1 JOpiBHIOBaTUME CyMi (PaKTHIHOL
3aboprosanocTi 3a Kpenurom, komiciero 3a O6cmyroByBanus Kpenuty (y pa3i HaIBHOCTI) Ta HapaxOBaHUX IPOIICHTIB, IO
3aymmmiacs micis crutati [lo3unyansHukoM Beix monepenix [Tnarexis 3a KpeautHuM goroBopom, iHIINX KOMIciit Ta/abo
mnatexiB (y pasi HasBHOCT). OcCTaTOYHHMH PO3paxyHOK 3IiMCHIOETbCS BaHKOM B OCTaHHINM MicSAb KOPUCTYBaHHS
Kpenurom. Jlnst yrouHeHHS po3mipy cymu ocTaHHboro Ilmarexy [lo3nvanbHUK MOBHHEH 3BepHYTHCS 10 baHky
JTOCTYITHUMH KaHaJIaMH 3B’ SI3Ky B OCTaHHIM MiCsITh KOpHCTyBaHHS KpenuTom.

5.9. Inatexi, mo 3miicHIOIOTHCA (320e3neuytoThes) [103nyaabHUKOM B paXyHOK BUKOHAHHS CBOIX IPOLIOBHX 3000B’A3aHb
3a KpeanTHUM TOTOBOPOM, BBaXKAalOTHCS HAJICKHO BUKOHAHMMH [103MYaIbHIKOM B MOMEHT IepepaxyBaHHsS KOIITIB Ha
BiMOBiAHKH PaxyHOK [u1s1 morameHHs 3a00proBaHOCTI Ta 3apaxyBaHHs baHKOM IpoIIOBHX KOIITIB HA BiMOBiIHI PaxyHkH
3 00Ky 3a00proBaHOCTI (IpU 3A1MCHEHHI MTOTANIeHHsI CTPOKOBOI Ta/abo mpocTpodeHoi 3aboproeanocti 3a Kpeaurom ta
HapaXxOBaHUMH IPOIIEHTAMH, CTPOKOBOI Ta/ab0 MPOCTPOYECHOI 3a0OpPrOBAHOCTI 3a KOMICIIMH Ta 3a HapaxOBaHUMH
mrpadom, neHero).

5.10. Ilnarixk MOXe CIIaYyBAaTHCh SK MIITXOM BHeCeHHS [lo3MyanbHHIKOM TOTIBKOBHX KOINTIB 0 Kach baHky, iHITHX
(iHaHCOBHX YCTaHOB YKpaiHHM, TaK 1 MUIIXOM IepepaxyBaHHs y 0e3roTiBKOBiM ¢opmi yepe3 iHII (iHAHCOBI yCTaHOBU
Vkpainu (maatHo Ta/ abo 06e3 yTpUMaHHS IUIaTH - 3TigHO 3 Tapudamu Takux (iHaHCOBHX ycTaHoB). OOOB’SI30K MO0
MPaBIILHOCTI 3aIIOBHEHHS PEKBI3HTIB IUIATIKHUAX JOKYMEHTIB (TUIATLKHUX THCTPYKIIH) Ta IX BiAmoBigHOCTI iH(opMaItii,
BuKjaneHol B KpenutHoMmy norosopi, nokinagaerscs Ha [loznuanbHuka.

5.11. bank He Hece BiANOBIAAJIBHOCTI 32 HEMEpepaxyBaHHs Ta/a00 He 3apaxyBaHHs (HEHaIXOIXECHHS) IPOIIOBUX KOLITIB
Bix [lo3nuansHrKa Ha BiAMOBIMHAN paxyHOK baHKy, 3a3Hadenunii B KpeqmuTHOMY TOTOBOPI, IO CTAJI0 HACIIKOM HEBIPHOTO
3anoBHeHHsT [l03WYaAbHUKOM PEKBI3UTIB BIAMOBIMHUX TUIATDKHUX JIOKYMEHTIB (IDIaTiXHUAX IHCTPYKIid) Ta/ abo
HEBUKOHAHHSAM HUM iHIIMX BUMOT 3aKOHOAABCTBa YKpaiHH B cepi mepexasy rpomoBux KomTis. [lo3ndanbHuK pozymie
Ta IOTOXKYEThCS 3 TUM, 10 baHK He Hece BiANOBINANBHOCTI 32 CTPOKK Ta YMOBHU IepepaxyBaHHS I'POLIOBUX KOIITIB, 1110
cripssmoBaHi [lo3nuanpHIKOM Ha TToTameHHs 3a60proBaHocTi 3a KpenuTHrM 1oroBOpoM depes iHmIi (GiHaHCOBI yCTaHOBH
VYkpainu.

5.12. Komrrw, mo Hamidmum Ha PaXyHOK TSl OTalIeHHS

- 32 CIOKMBYUM KpEIUTOM Ha NpuAOaHHS TOBapiB Ta/abo mochyr, siki 3apaxoBaHo A0 16-00 — 3apaxoByrOTbCS Ha
BimnoBinHI PaxyHKu 3 001Ky 3a00proBaHocTi y Oynb-sSKnii KaleHJapHUH IeHb MicsIld, BiAoBigqHO A0 ['padiky miarexis;
- 32 IHIIUMH KpeauTamu (KpiM KpeauTiB Ha MpuAOaHHS TOBapiB Ta/abo mociyr), ki 3apaxoBani Ao 16-00, y meprimii
PoGounii nens banky.

Sxmo Ha PaxyHky 1uia morameHHs 3a0oproBaHocTi Ta/abo Paxynky KiieHTa Ha mneHb NpOBENEHHS 3apaxyBaHHS CyMH
[TnaTexxy Ha BiamoBinHi Paxynku 3 061iky 3ab6oproBanocti Ilo3udansanka 3a KpemuTHUM 1OTOBOPOM, HEMAE JOCTATHROT
CYMH TpOIIOBUX KOWTiB As moramenHs Kpeauty (wactunm Kpeamry), komicii 3a O6cayroByBanus Kpemury (y pasi
HasIBHOCTI), HAPaXOBaHMX MPOLEHTIB Ta iHIIMX IUIATEXiB (3a HasBHOCTI), baHk 31ilicCHIOE 3apaxyBaHHs B MeXax CyMH,
HasBHOI Ha PaxyHKy mns moramieHHst 3a0oproBaHocTi Ta/abo Paxynky KitieHTta, Ta HampaBise ii Ha moramreHHS
3aboproBanocTi [lo3nuanbpHKKa B MOPSAKY Ta YEPrOBOCTI, 10 BcTaHoBNIeHI KpenutHuM norosopom ta JIKBO.

5.13. V¥ pasi HemocTaTHOCTI CymHu 37iiicHeHoro [lmatexy /uig BUKOHaHHA 3000B’s3aHHS 32 KpeauTHMM HOTOBOpOM Yy
MMOBHOMY 00C31 MOTalleHHs 31IHCHIOETHCS Y HACTYTHIA YePrOBOCTi:

1) y mepury uepry CIula4yroThCs IPOCTPOUCHA 10 NOBEPHEHHs cyMa KpenuTy Ta mpocTpodeHi NPOLEHTH 32 KOPUCTYBAaHHS
Kpenurowm;

2) y apyry 4epry ciuadyroTbesi cyma KpenuTy Ta mpoueHTH 3a KoprcTyBaHHs Kpeantom

3) y TpeTio uepry cruiadyloThCsl HEyCTOHKa Ta iHIII MmyiaTexi, BianosinHo g0 KpeautHoro norosopy.

VY BuUmagky nepepaxyBaHHS TPOIIOBHX KOMITiB Ha morameHHs Kpemurty, xowmicii 3a ObciyroByBanas Kpeanty (y pasi
HasIBHOCTI), MPOLEHTIB Ta/a00 1HIIUX IUIATEeXIB (32 HASABHOCTI), nepeadaueHnx KpeauTHUM OTOBOPOM, 3 TIOPYIICHHSIM
BHUIIIEBKa3aHOi yeproBocTi 3 BuHM [lo3nuansHrka, bank mMae mpaBo camocTiiiHO niepepo3noaianTy kowTu [lo3nyansHuka,
10 HaAINIIITH, 3TiJHO 3 YePTrOBiCTIO, BUKJIaIeHO B IboMy IyHKTI JIKBO.

[Ipu 1bOMy BpaxoBY€ThCS JaTa BHHHKHEHHS 3a00proBaHOCTi, TOOTO, B MEpIIy Yepry BinOyBaeThCs MOBHE MOTAIICHHS
3a00proBaHOCTI, IKa BUHUKIIA PaHIIIIe, BIIMOBIIHO 0 BCTAHOBJICHOI YEPrOBOCTI MOTAIICHHS 3a00prOBaHOCTI.

5.14. JleHp BUHHMKHEHHS MPOCTPOUYEHOI 3a00pProBaHOCTI MOYMHAETHCS 3 HACTYITHOTO JHS MICJsl 3aKiHUYEHHS ITepiofy, B
sakoMy baHk camocTiliHo 3apaxoBye Ha PaxyHku it 00Ky 3a00proBaHOCTI CyMy TUIATeXy, sKa HaJiinuia Ha PaxyHok
JUTSL TIOTAIICHHST 3a00ProBaHOCTI JUIsl CIUTATH KPEIUTHOI 3a00proBaHoCTi Ta/abo i3 3akiHueHHsIM cTpoky Kpemurty ta/abo
HacTaHHSIM Buxiounoi gaTu.

6. JloroBipHe cnimcaHHs

6.1. V pasi HasBHOCTi Bimkputux Ha iM’st Kiienra (ITosnuanpHuka) PaxyHkiB B baHKy, miAnmucaHHSIM BiAMOBITHOTO
Kpenutnoro noroBopy Ta/abo 3asBu npo npueaHaHHs A0 JJoroBopy Ta/abo AHkeTu-3asiBH PO HaAaHHS MOCTYT Ta/abo
IHIIOTO BiAmoBinHOTO NOKyMeHTY [lo3nuansHuk Hagae srogy banky 6e3 1onaTKOBHX BKa3iBOK Ta HOTOMKEHb 3A1HCHIOBATH
nepeKas3y KOWITIB 3a IIATDKHUMHU 1HCTPYKIisiIMH, odopmieHnMU bankom (morosipHe cnmcanHs), 3 PaxyHkiB, a came:
BiAmoBiAHI cymu [InarexiB y BiINOBITHUX YyacTUHAX, KoMicii 3a ObciyroByBanHs Kpenuty (y pasi HassBHOCTI), IpOLIEHTH



Ta/abo iHmI TUIaTexi (3a HasBHOCTi), mepexbaveHi KpeautHum moroBopoMm, Ha BiAmoBigHi PaxyHkum 3 00Ky
3aboprosanocti [loznuanpHMKa 32 KpenuToMm B BiAMOBIIHE YHUCTIO KOXKHOTO MicsIls (ke Bka3zaHo B KpeauTHOMy moTroBOpi,
BpPaxOBYIOUH ITOJIOKEHHS BHKJIaZCHI B yHKTI 5.1. mboro Po3ainy IKBO) abo B iHIIuMi mepioj], BA3HAYCHUH BiIIOBIIHO
JI0 IYHKTIB 5.5. Ta/abo 5.6. uporo Po3niny JIKBO.

6.2. IloramenHs MPOCTPOUEHOI 3a00proBaHocTi 3a KperuTHUM JOTOBOPOM MOXE 3AiMCHIOBATHCS baHKOM caMOCTIitHO 3
Oyap-sxkux PaxyHkiB, Bimkputux [losmuansHuky B BaHky, y BiANOBiZHMX YacTMHaX Ha BiAmoBizHi PaxyHku 3 00xiky
3aboproBanocti 3a Kpemurom, mpoleHTaMu Ta IHIIMMH IUTaTekaMmd (3a HAsSBHOCTI), mependadennMu KpemnuTtHUM
nmoroBopoM. IIpu HassBHOCTI Ha paxyHKax OyIb-sKO1 CyMH IPOITOBUX KOIITIB Ta/ a00 AKIIO Ha PaXyHKY HeMae J0CTaTHROT
CYMH TpOIIOBUX KOINTIB IJisi MOTAIIEHHS MPOCTPOUYeHOi 3aboproBaHocTi, BaHK 37IMCHIOE MOTAlIEHHS MPOCTPOUYCHOT
3a00proBaHOCTI B MOPSAKY YEProBoCTi, mependauenoi mynkrom 5.13. uporo Poznimy JIKBO.

6.3. [loznuansHuK Hamae baHkKy 3rofy Ha CHHMCAaHHS KOMTIB 3 ycix PaxynkiB [lo3udansauka, Binkputux B banky, Ta THxX,
o OynyTh BinkpuTi B banky micist HabpaHHs YMHHOCTI KpequTHUM TOrOBOPOM.

6.4. Y pasi BiacyTHOCTI ab0 HemoctaTHOCTI Ha Paxynkax [loznuanpHuKa, BiAKpUTHUX y baHKy, KOIITIB y HaI[lOHATBHIN
BaNIOTI, Ta HasgsBHOCTI Ha Paxynkax [lo3nvanbHrKa KOMITIB B iHO3eMHIiK BairoTi, [lo3nuansHuk ynoBHOBaxkye baHk Ta
nopyuae banky 3mificHUTH mpoaaxk iHO3€MHOI BallOTH Ha BaJIOTHOMY pUHKY YKpainu. Ilpogak iHo3eMHOi BaioTH
3MIHCHIOETHCS 32 KOMEPIIIHHUM KypCOM, SIKHH CKJIaBCs Ha ATy 3MiHCHEHHS TaKo1 oTepallii, B 00Cs31, eKBIBAJICHTHOMY CyMi
3a00proBaHOCTI, BU3HAYCHOI B IEPIIOMY PEUCHHI ILOTO MYHKTY, Ta CyMi BUTpAT, OB’ 3aHUX 3 BAKOHAHHSM TaKoi omeparii
(xomiciii banky 3rimHO Aitounx TapuQis, TOJATKIB Ta 000B’ I3KOBUX 300piB TOIIO).

6.5. JlebeToBi Tepekasw 3a IJIATIKHUMHU IHCTPYKIisAMH, odopmieHumH bankoMm (joroBipHe crHHCaHHS), B pO3Mipi
CTPOKOBOI/IIPOCTpOUYEHOT KpeauTHOI 3a0oproaHocti Ilo3nyanbHrka, a Takox mrpadis Ta mMeHi, 3AiHCHIOETEC baHkoM
caMOCTiitHO 0e3 oxepkaHHA OKpemoi momepeaHnoi 3roam IloswvambHuka. Ilpum npomy bank HaOyBae MOMIIHBICTH
peari3yBaTH Take NMpaBO HAa BUKOHAHHS JcOCTOBHX NEpeKas3iB 3a IUIATDKHHMHU THCTPYKIisMH, odopmieHumu bankom
(moroBipHe cHUCaHHS), TOYMHAIOYM 3 TEPIIOrO JHS BHUHUKHEHHS MPOCTpo4YeHOi 3aboproBaHocTi 3a KpeanTHum
noroBopoM. llosnuanbHuk Hajae BaHKy 3rofy Ha BHKOHAHHS IUIATDKHHUX OIEpaliil 3a MIaTDKHUMH 1HCTPYKLISIMH
odopmienumu bankom Ta mopydyae banky mpuiimMaté i po3mOAUISATH KOIUTH AJsL HOTALIEHHS MPOCTPOYEHOI KPEeAUTHOI
3a00proBaHOCTI y 4YEpProBOCTi, BH3HAaueHil y BimmoBimHocTi A0 KpemutHoro noromopy, mporo Posminy JIKBO Ta
BuyTtpimHix npasun banky.

6.6. OcoOnmBocTi BUKOHaHHS Ae0eToBHX nepekas3iB bankom perymroroTses Po3ainom 5 «Ilnarixkai omepariii. Po3paxyHkm»
Yactunu [ IKBO.

7. JloctpokoBe noramenns Kpeaury

7.1. Tlo3n4aapHUK Ma€ MPaBo 3Ai1CHUTH TOCTPOKOBE MOTAIlICHHS 3a00proBaHocTi 3a KpeIuTHUM 10roBOpOM, B TOMY YHCIi
JaCTKOBE:

J1st kpeAnTiB, OTPUMAHUX HA MPUIOAHHA TOBAPiB Ta/a00 MOCIYT:

1) y BiAMOBiIHE YKCIO KOKHOTO MICSAIIA, sIKe BKa3aHO B KpenuTHOMY JOTOBOpI, BpaXxOBYIOUH TOJIOKEHHS B TIYHKTI 5.6.
nporo Pozmimy JKBO, nuisxom mepepaxyBaHHS/3apaxyBaHHS TPOIIOBHX KOMITIB Ha PaxyHOK mjsi morameHHs
3a00proBaHOCTI;

2) B Oyap-skwuii iHmuit Pobounii nenp baHky, IUTsIXOM TIOJJaHHS BiATIOBITHOT 3as1BH Y MTUCEMOBIiH (hopMi y BinaineHHi banky
Ta repepaxyBaHHsI/3apaxyBaHHs TPOIIOBUX KOIITIB HAa PaxyHOK ayis moraieHHs 3a00proBaHOCTi.

st kpeAuTiB, OKPiM OTPHMMAHUX HA NPUI0AHHSA TOBapiB Ta/a00 MOCJIYT:

1) y BiaNOBiHE YMCIIO KOXKHOTO Micslls, sSIke BKa3aHO B KpenuTHOMy JOroBopi, BpaxoBYIOUM HOJIOXKEHHS B MYHKTI 5.5.
nporo Posmimy JIKBO, numixom mnepepaxyBaHHsS/3apaxXyBaHHs TPOIIOBHX KOIITIB Ha PaXyHOK I TOTaIeHHS
3a00proBaHOCTI;

2) B Oyap-sfike YHCIO KOXXKHOTO MicAllsl, BPaxOBYIOUM MOJOKEHHS B MyHKTI 5.5. mporo Poszminy JAKBO, unisixom
repepaxyBaHHs /3apaxyBaHHsI TPOMTOBUX KOIITIB Ha PaxyHOK sl moramieHHs 3a00proBaHoCTi.

Take morameHHs 3JICHIOETBCS TIPOTATOM OJHOT0 P0OO0YOro JIHS Micisi HAIXOPKEHHS TPOIIOBUX KOIITIB HAa PaxyHOK Juis
MoTaleH sl 3a00proBaHOCTI, MPH LBOMY 3AIMCHIOETHCS TepepaxyHOK po3Mmipy Ilmarexy, BpaxoByIOUYM, IO KiJIbKICTh
nepioniB ormiati 3a KpemgutHum noroBopoM He 3MiHIOEThesA. Cymy deproBoro Iliarexy, 10 MOBHHHA CIUIadyBaTHCS
[To3nyanbHUKOM B CTPOKH Ta PO3Mipi, BCTAHOBJIEH] IMyHKTI 5.5. Ta/abo myHKTi 5.6. mieoro Po3miy AKBO, mo moBHOTO
noramenHs: 3aboproBaHocti 3a KpeautHum poroBopom [lo3uyanbHMK MOXe [Mi3HATHCS 3BEpHYBLIMCH 10 baHKy
JOCTYITHUMH KaHaJaMu 3B SI3KY.

Sxmo micns 3aificHeHHs [lo3WYaabHUKOM YacTKOBOTO JOCTPOKOBOTO MMOBEpHEHHS KpemuTy 3araapbHUN 3aIHIIOK
3aboproBanocTi [loznuansHuka 3a Kpeaurom BUSBUTHCS MEHIINM Bix cymu 3aboproBaHocTi 3a Kpeaurom B ocTaHHROMY
CTPOKOBOMY TIIATEXI 3TigHO 3 AitounM ['padikom moramieHHs KpeAUTy, HApaXOBaHUX MPOLEHTIB Ta IHIINX UIATEXKIB, 110
€ HeBim'emMHOI0 wacTHHOIO KpemutHoro moroBopy, yactuHa Kpemurty, 1o 3aMIINIach HECIJIAYCHOIO, 32 IMPAaBUIIOM,
Br3HaYeHNUM IyHKTOM 7.2 mporo Pozmimy JIKBO, bankom He mepepaxoBYEThCS, 1 HACTYMHHMHA MiCALlb KOPHUCTYBaHHS
Kpenutom 3a noromkenasM CTOpiH BBAXKAETHCSL OCTaHHIM MicslieM KOpucTyBaHHs Kpenurom.



7.2. Y pasi 30inpmenss [lozuuansHukom cym IlmatexiB 3a KpenutHuM mOroBOpOM (TIPH YacTKOBOMY JOCTPOKOBOMY
moramenHi Kpemurty), bank 3ziiicHIOE BiANOBiHE KOPUTYBaHHS KPEOUTHHX 3000B’s3aHb [lo3mdanmpHuka y Oik iX
3MEHIICHHS, TIPU IboMY HOBUI ['padik morameHHs KpeauTy, HapaXxOBaHUX MPOICHTIB Ta 1HIIUX IUaTexiB baHk Hamae
[No3uvanpHKKY Ha Horo BUMOry (3a 3amutoM [lo3nuanbHuka) y PoOounii nens banka, kpiM mepimux TppoX poOOYHX JIHIB
KOXHOTO MICHIIsl, 3 OTIaTO0 v BiamoBigHOCTI 10 Tapudis banky (3a HassBHOCTI).

7.3. SIkmio Ha MOMEHT HAJXO/DKSHHS TPOIIOBUX KOMTIB Ha PaXyHOK Jyis moramieHHs 3a0OproBaHOCTI 3 METORO
nmoctpokoBoro mnoramiernas Kpeaurty [loznyansHuk Mae mpoctpodeny 3aboproBaHicTh 3a KpenqutauM qoroBopom, To bank
CIIPSIMOBYE TPOIIOBI KOINTH Ha IMOTANICHHS MPOCTPOYCHOI Ta CTPOKOBOI 3a00pTOBAHOCTI B MOPSAIKY Ta YEPTrOBOCTI, IO
Bu3HaueHi myHkToM 7.1. mporo Pozginmy JIKBO, a moTiM KOIITH, IO 3aJIMIIMIKCS MIC/sl MOTAIICHHS MPOCTPOYCHOT Ta
CTPOKOBO1 3a00proBaHOCTI, HANPaBISIFOThCsl baHkOM Ha TocTpokoBe moramieHHs Kpenuty.

7.4. B paszi peamizamii [lo3nuanpHUKOM TpaBa Ha YaCTKOBE JOCTPOKOBE BUKOHAHHS 3000B’s3aHb 3a KpemurHum
noroBopoM, ['padik norameHHs: KpeAUTy, HapaxOBaHUX MPOLIEHTIB Ta IHIIMX [UIATEXIB B HOBil pelakuii He YKIalaeThesl.

3acrepe:xxenns: He yxnanenns ['padiky norameHHs KpeauTy, HapaxOBaHHUX MPOIEHTIB Ta IHIIHUX TUIATEXIB (IO €
HEBi'€eMHOIO YacTHHOIO KpeanTHOro moroBopy) y HOBiil penakiuii He 3BiIbHsSE [lo3nuanbHuKa Bix 000B’sI3KYy HaJeKHO
BUKOHYBaTu 3000B’s13aHHS 32 KpenuTHUM JOroBOpPOM Ta HE 3MiHIOE MOPSIOK PO3PAaXyHKY 1 MEepiOAWYHICTh HEPeriany
HPOLIEHTHOT CTaBKHU, BU3HA4eHOr0 KpeaquTHIM J0roBOpOM.

7.5. JlocTpokoBe BHUKOHAHHS 3000B’S3aHb (IOCTPOKOBE YACTKOBE IMOTAalleHHS) 3a KpeauTHUM AOTOBOpPOM HE 3BUIBHSE
[TosnuanpHMKA BiJ 000B’SI3Ky 3iificHIOBaTH IOMicsdHI [lnaTexxi B CTpokHM Ta B MOPSAKY, o mepembadeni ['padikom
MOTAIIeHHS KPEIUTY, HApaXxOBaHHUX MPOIIEHTIB Ta IHIINX IJIAaTEXIB (110 € HEBIJ'€MHOIO YaCTHHOIO KpeTuTHOTO 10TOBODY).

7.6. IlpaBo Ilo3nuanpHAMKA Ha MOBHE JOCTPOKOBE MorarneHHs KpenuTy BUHUKAe 3a YMOBH, IO BCi HapaxoBaHi baHkoM
MIPOLIEHTH Ta KOMicii 3a 9ac (haKTUIHOTO KOPUCTYBaHHS KPEIUTHUMH KOIITAMH BiAMIOBiAHO 0 yMOB KpenuTHoro norosopy
1 Bcl iHmI uaTtexi (meHs, mrpadu, Komicii TOmO), sIKi MOBHHHI OYTH CIUIayeHi Ha BiAMOBIAHY ATy AOCTPOKOBOTO
BUKOHAHHS, OyAyTh cruiaueHi [lo3nuanbHUKOM y TOH ke yac.

3acrepexennsi: CTOPOHH JOMOBWIIMCS, IO 3JiMCHEHHS YaCTKOBOTO JIOCTPOKOBOTO IOTAIlICHHS 3000B’s3aHb 3a
KpeautHum noroBopoM B JaTy IUIATEXKy YU IMOBHOTO JTIOCTPOKOBOTO IOTAIICHHS 3000B’sA3aHb MOXe BigOyBaTtuch 0e3
HaJgaHHSA BiAIOBIAHOI MUCHEMOBOI 3asBH Ilo3nyanbHHKa, 3 ypaxyBaHHSAM IOJIOKEHBb MyHKTIB 7.1. - 7.3. mporo Po3mimy
JKBO.

8. Inmi ymoBHu

8.1. Kpeaur moxe 6ytn Hamanuit Kiienty 3a yuyactio KpeautHoro mocepennuka (KpeauTHHE Opokep abo KpeauTHHIM
areHr), mpo 1o 3a3HavyaeTscs y KpenutHomy norosopi. Indopmanis npo KpenuTHux mocepeTHUKIB po3Mily€e€ThCs Ha IXHIX
BIIACHHX Be0-caiiTax (3a HasBHOCTI), Ha CaliTi banky (Ipo KpeauTHUX MOCEPEeIHUKIB, IO MiIOTh B iHTepecax baHky) Ta B
MICIISIX, TOCTYTI JIO SIKAX € BUTBHUM JUTSI CTIOXKHBAJIB.

8.2. llpn yxmamanni KpemutHoro moroBopy Ilo3muanpHumk Hamae 3romy banky Ha 3milicHeHHs QoTo3iiomMku cele,
30epiranas bankom 1#oro OTO3HIMKIB Ta MOIMMPEHHS MHUX (POTO3HIMKIB Y BHUIAIKAX, Iepea0adeHnX 3aKOHOTABCTBOM
Ykpainu.

8.3. Micuem BukonanHs [lo3uvanpHukoM Ta/abo TperiMu ocobamu 3000B’s3aHb, nepenbauenux JKBO Tta/abo
KpemutHum  noroBopoM Ta/abo JoroBopamM, IO 3a0e3Ne4ylOTh BHKOHAHHS 3000B’s3aHb [lo3nMuanbHUKa, €
MICIIE3HaX0PKEHHS (32 aJJpecoro peecTpallil puauuHoi ocooun) bauky.

PO3ALJI 4. TIOPAJOK HIAKJIIOYEHHSA TA BUKOPUCTAHHA JOJATKOBUX TA/ABO
CYIIYTHIX ITIOCJIYT

1. OcobauBocTti 00cayropyBanss 3a nonomorox Ilenrpa typdoru banky

1.1. Kuient/[epxarens [omatkoBoi [IK Moxke 3BepHYTHCH st oTpuMaHHs mociyT no LlenTpy Typ6otu banky, sxwuii
3MICHIOE 0OCITyTOBYBaHHS 32 BCTAHOBIICHUM ITCPEITIKOM TTOCTYT.

1.2. Ilepenik mocmyr BCTAaHOBIIOIOTHCS baHkoMm Ta Moxe OyTr 3MiHeHH Oe3 moBimomuieHHs nipo 1ie Kimienrta/ Jlepskarens
HonatkoBoi [TK. O3HalOMUTHCEH 3 HOCTYIMTHUMH THociyramMu MoxomBo Ha Caiiti banky. [locmyrn HagaroTbes 3a yMOBH
ycminraoro npoxomkenHs Kitienrom/ Iepxkatenem lomatkoBoi [TK INomocosoi ineHTH}ikarIii.

1.3. Ilpu 3BepuenHi Kiienra mo Llentpy Typbotm banky, mpu yMoBi ycmimmHoro mpoxomkeHHs Kiieatom ['omocoBoi
inenTudikamii, Oyap-ska ycHa 3asBa Kiienta (y mexkax mepeniky mociayr lLlerrpa TypOoTu baHKy) BBakaeTbes
PIBHOIIIHHOK THUCHMOBIN 3asBi, HagaHoi Kiientom 10 baHky, Ta € Takoro, sika MiATBEPIKYE IIHCHE BOJICBUSBJICHHS
Kirienra.

1.4. entp TypOoTH baHKy MoOXe BIAMOBHTH Yy HaJaHHI JESIKMX MOCHyr y pasi HeHaganHs Kiienrom//epkarenem
HonatkoBoi 1K Bciei 3anuranoi iHpopmariii abo HamaHHS HeBipHOI 3anmuTaHoi iHGopMarlii mpu 3xailicHeHHs [ onocoBoi
inmeHTHdIKamii.



1.5. LUentp typb6otn bBaHKy MoOke BiIMOBUTH Yy HaJaHHI IMOCIYr Yy pasi MHiJ03py Ha HEBIANOBITHICTH OCOOM sKa
imeHTHdIKy€eTHCS, 0c00i, sKa € 3akoHHUM Jlepxkatenem [1K 6e3 HamaHHS Oynb-IKUX P03’ ICHCHb.

1.6. OGcsr imentudikauiianx nanux KimieHta, mo HazgaioThes npauiBHUKY LlenTpy TypO6oTn banky mpu mpoBeaeHHI
l'onocoBoi ineHTHiKaIii, 3a71€KUTh B TOCITYTH, SKa HAJAE€THCS, TA BU3HAYAEThC baHkoM.

1.7. KiieHT moromxyeTbes Ta MOBiIOMIICHHUH TIPO Te, IO Bei Horo A3BiHKM 10 LlenTpy TypOoTu banky OyayTs 3anucaHi Ta
MOXYTh OyTH BUKOpHCTaHi baHkoM mpu BUHUKHEHH] Oyab-aKkux criopis 3 KirieHTOM.

1.8. Kitient noromxyetsbes, mo Jepxarens JonatkoBoi [IK Mae mpaBo caMoCTiiiHO OTpUMAaTH MOCIYTY Ha BUILEBKA3aHUX
yMoBax, kpiM nociyru 3Minu Jlobosux nimitiB no 1K, [epxarens [lomatkosoi [1IK He mae npaBo 3minroBatu J{o6oBUi
mimit o [IK. 3mina mo6oBoro nimiTy 3a KapTkoro Moxe 3ificHIOBaTHCS Jnme ocoorcto KiieaTom.

2. Ilocayra «KoHcbepK-cepBic»

2.1. IMocyra «KoHCBEpK-cepBic» HagaeThest BUKIt0UHO Kitientam banky, siki mpuaodanu [lakeTHy mporo3wuiiro, TapudHumi
TUTaH SIKOi epenoayae MOXIUBICT KiTieHTa KOpUCTYBaTHCh MOCTYTot0 « KOHChEpIK-CepBicy.

2.2. Jlns 3abe3neuenHs HagaHHsa nocayrh «KoHchepxk-cepBicy bank mMae npaBo, a KitieHT Hagae cBOIO 3roAy Ha Iepenady
naptHepy banky nepcoHanbHux aaHux KiieHTa, 30kpema: mpi3Buiia, iM’s, mo-0atbkoBi KitieHTa, HOMEpa KOHTaKTHOTO
teneoHy, AaTH HapoKeHHs, oOpanuii Kiientom 6ankiBcbkuit mpoaykT/Bua KapTku Tormo.

2.3. 3a Hanmanns nocinyru «Konebepx-cepsic» KitieHnt crauye banky xomiciiiny BuHaropoay 3rigao 3 Tapudamu banky.
KowmiciliHa BHHaropoja CIjiauyeThCs IIIIXOM 3/iiCHEHHsT baHkoM J1e0eToBOro mepekasy 3a IUIATIKHOK IHCTPYKIIED
odpopmiienoro bankom (moroBipHoro crnwmcanHs) 3 Paxynky KiieHta, abo muisixomM BHECEHHS TOTIBKM B Kacy baHKy
KitienToM y TTopsiiKy Ta Ha yMOBax, repeadadeHuX YMOBaMH BiITOBITHOT ITOCTYTH.

2.4. AxtyanbHa iHQopMalis o0 BUKOpUCTaHHS mochyru «KoHchepsk-cepBic» po3mimena Ha Caiiti banky.

3. IlakertHi mocayru

3.1. 3 wmeroro HamanHs KirieHTam Oinbll SIKICHUX Ta 3py4YHHX MOCIyr baHk Moxke BmpoBapkyBaTu [lakeTHi
npono3utii/makern s Jepxarenis [1K.

3.2. LlinoBi mapamerpu koxHoi IlakeTHOI mpomnosunii/makery Bu3HavyaoThesl Tapudamu baHKy Ha BU3HAueHHWH MEpion
vyacy. BHeceHHs 3MiH y mepelnik Ta HamoBHEHHs [lakeTHOI MPOIO3WIIi/MaKeTy 3/IHCHIOEThCSA NUITXOM PO3MIIICHHS
TTOBiOMITCHHS TIpo 3Minu Ha Caiiti banky He MeHmT Hixk 3a 30 (TpUANATH) KaJeHAAPHUX THIB 10 BBEACHHS B IO TAKUX
3MiH.

3.3. KimekicTh Ta HammoBHEHHS [lakeTHUX MPOTO3UITiH/TakeTiB MOXKYTh OyTH 3MiHEeHI baHkoM sk B Oik 301IbIICHHS, TaK i
B OiK 3MCHIIIEHHSI.

3.4. Ilepemik Ta onuc mirounx [lakeTHUX MPOITO3UIIIH/TTAKETIB, a TAKOX iX TapubHI IIaHA PO3MIIIEH] Y BiIUTUTCHHAX banky
ta Ha Caiiti banky.

4. Ilocayra «3ailicHeHHs maTexiB 3 BUKopucTanHaM Google Pay/Apple Pay»

4.1. KnienT Hanae no3Bin Ha Tokenizamito [Inati>KHUX KapTOK (B T.4. JOAATKOBHX y pa3i HaIBHOCTI), oopmiieHHX baHkoM
1o Horo [10TOYHOTO paxyHKY 3 KapTKOIO.

4.2. KiienT Moke TmoaTy 3asBy mpo 3abopoHy TokeHi3zartii Bcix abo okpemux KapTok nuisixom 3BepHEHHS 10 BiITiIICHHS
Banky a6o no Llentpy Typ6oTtu banky 3 mpoxomxenusm ["onocoBoi ineHTH}ikarii.

4.3. KitieHT MOXKe CKacyBaTH paHillle TI0JIaHy HUM 3asBY po 3a0opoHy TokeHizamii B TOi camuii crioci0, B SKHi 3asBa
Oya mojaHa.

4.4. Tokewnizamis Ta oneparii 3 BukopuctanasMm Google Pay/Apple Pay BukoHyoThCS nrtie 3a gificHuMEu KapTkammu.

4.5. Ins 3pidicHenns Kiientom pospaxyHkiB 3a gomomoroio CepsiciB Google Pay/Apple Pay Kimienty HeoOximHO
3apeectpyBatu B HhoMmy Kaptkwm, [lepkarenem skux € Kimient, HagaBmm pekBizutu Takux Kaprok (Homep Kaptku, Ctpok
nii Kaprku, kon CVV2) B Mo0inbHEX noaatkax Google Pay/Apple Pay.

4.6. [liticaictp KapTku MoKe mepeBipsATHCS NUITXOM 3/1iicHeHHs] ABTopu3allii Ta crincanss bankowm 3 [lorouHoro paxyHky
3 KapTKOIO MiHIMaJIbHOI CyMH. [IpOTATOM KOPOTKOTO MPOMIKKY Yacy 3MIMCHIOETHCS TOBEpHEHHS baHkoM Iriei cymu Ha
IToTouHUIt paxyHOK 3 KapTKOIO.

4.7. baHk 3xiiicHIoe TiepeBipKy, BBemeHux KimientoM B MoOinmsHI momatku Google Pay/Apple Pay, pexsisutiB Kaptku, a
TaKOX, y pa3i HeOOXiHOCTI, MPOBOAUTh ABTeHTH]IKAIII0 JlepikaTes KapTKu.

4.8. Asrentudikaris Jlepxarens 3mIHCHIOEThCS bankoM 3 BukopuctanHsM OmHOPa30BOTO IHMQPOBOTO TapOJ,
nHanpasneHoro Jepxarenrto [IK 8 CMC-nioBigoMieHHi.



4.9. Ilicns ycmimHoi peectpanii Kaptkn B MoOinsHEX gomatkax Google Pay/Apple Pay B 3axuineHoMy CXOBHII
MobinbsHOTO TpUCTPOrO hopMyeThes 1 30epiraeTbes TokeH. TokeH € yHIKaTEHAM Ta A03BOJISIE ineHTH(iKyBaTH KapTky, mo
BUKOPHCTOBYEThLCS MPH 3A1HCHEHHI TIaTexiB 3a qoromorot CepaiciB Google Pay/Apple Pay.

4.10. Y pa3si 3apeecTpoBaHHX y MOOLTRHUX moaatkax Google Pay/Apple Pay mekimpkox Kaprok [epxkarens 1K moxe
BuOpartu oaHy KapTky /i 3aiCHEHHS 10 Hil TUIATEXKIB «3a 3aMOBUYBaHHIM.

4.11. 3 Buxopucranusm CepsiciB Google Pay/Apple Pay 3a nomomororo mobinsaux momatkiB Google Pay/Apple Pay
Hepxatens ITIK moxe:

- 3pilicHroBatu matexi yepe3 POS-tepminan, ocHamienuii rexuonoriero NFC. Ilpu orutati Ha cymy OisibIie BCTaHOBICHOT
npaBuiamMu CepBiciB MOTpiOHE po30I0KyBaHHS eKpaHy MoOiIFHOTO MIPUCTPOIO;

- 3aificHIOBaTH IUIATeXiI B MOOLIBHMX JoJaTKax Ha MOOUTPHOMY HPUCTPOI 1 IHTEpHET-caiiTax, siKi MiATPUMYIOThH
pospaxynku uepe3 Cepsicu Google Pay/Apple Pay.

4.12. Nlepxarens Kaptku, 3ailicHioroun miatix 3a gormomororo Cepsicy Google Pay/Apple Pay, peectpauito kapTku B
MobGinesHux nomatkax Google Pay/Apple Pay, BukopuctoByrounm mnpu unpomy OgHOpa3oBUi LUQpPOBHN mapoib/
OloMeTpuyHi iMeHTH(IKATOPH, MiATBEPIKYE BUHUKHEHHS 1 BUKOPUCTaHHS HUM aHajora BJIACHOPYYHOTO MifIHCY.
Hepxarens [1IK Bu3HaE, M0 €IEKTPOHHUNA TOKYMEHT, COPMOBAHUHN IS 3AIMCHEHHS TUTaTEeXy 3a momomMororo CepsiciB
Google Pay/Apple Pay, € mignucanuii aHaJorom BIaCHOPYYHOTO MiJIKCY MOCTaBICHOTO Ha MallepOBOMY HOCII.

4.13. Jlna sunanenns migkmodeHoi Kaptkm 3 CepsiciB Google Pay/Apple Pay 3gificHioeTscss Bumanenus TokeHy y
MoOiTEHOMY fos1aTKy Google Pay/Apple Pay.

4.14. Jepxarens 11K 30008’ s13anuii Buganutn MoOUThHIN momatok Google Pay/Apple Pay 3 MoO6iTbHOTO IPUCTPOIO ¥
HaCTYIIHUX BUIIaJIKax:

-y Bumagkax 31amy MooOineHoro npucTporo Heprxkarens [TK abo migo3pwu mpo 3imam;

- OoJepkaHHS TPeTiMH ocobamu AocTymy 10 MobinsHoro npuctpoio [epxkatens I1K, abo BUHUKHEHHS Mig03pH MPO IIe
YM 1HIIIE TOPYIICHHS Oe3MeKu Ta NoCcTyy 10 MoOiIbHOTO NPUCTPOIO Ta/abo MobinkHOro nonatky Google Pay/Apple Pay
TOIIIO;

- mepen nepenadero MooinpHOTO TIpUCcTporo Jepxkatens [1K B koprucTyBaHHS a0 y BIACHICTh TPETiH 0co0i Ta iHIIAM
BUOYTTSAM MoOOiIbHOTO TPUCTPOO 3 BostoAiHHs [lepxarens [1K, ske BinOyBa€eThCs 3a OTO BOJICBUSABICHHSIM.

4.15. Bunanenns ToxeHy moxe 3aiiicHIoBatrcsa bankom y pasi 3BepHenHs Jepxxarens [IK mo Bimminenns a6o Llentpy
Typ6otu banky i3 moBinomnenns Bin Jepxkaremns [1IK mpo o3naku kommpomerariii Tokeny.

4.16. Kopucryrounce Cepsicamu Google Pay/Apple Pay Jlepxxarens [1K po3ymie i moromkyeTses 3 THM, MIO:

- He BCi IOpUAMYHI ocoOHM Ta (i3M4HI OCOOHM-IIANPHUEMIN, SKi 3AIHCHIOITH peaizalilo TOBapiB, BUKOHAHHS POOIT,
HaJlaHHS TIOCIYT, a TAKOXK HE BCl YCTAHOBH, SIKI HaAal0Th (JiHAHCOBI OCITYTH, MOXYTh 3a0€311€UNTH MOXKIMBICTh OIUIATH
3a goromoroto CepgiciB Google Pay/Apple Pay;

- IlnaTi>kHi cUCTEMH, YCTAaHOBH, SIKI HaJAIOTh (DIHAHCOBI MOCIYTH, MOXKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 32 CyMaMu
omepauiii 3 BukopuctanHsaM CepsiciB Google Pay/Apple Pay Ta BctanoBmoBaTH cBOi KOMICii 11010 TaKMX Omepariii;

- 3mificHeHHs omeparliii 3 BukopuctanHsaM CepsiciB Google Pay/Apple Pay moxe Oytu oOMexxeHO (DyHKITIOHATHHICTIO
mporpamMHoro 3abe3nedeHHss MoOiIbHOTO MPUCTPOIO, B TOMY YMCIi, MOOLThHHX noaatkiB Google Pay/Apple Pay;

- JI0CTyI, BUKOPHCTaHHS 1 MOXXJIMBICTH 34iliCHeHHs omepauiii 3 BukopuctanusMm CepsiciB Google Pay/Apple Pay
3aJIeKHUTh BiJl CTaHy Mepex 0e31pOTOBOTrO 3B'SI3KY, SIKUM BUKOPUCTOBYEThCs 1IpoBaiinepom;

- 3 Oynmp-SKAX TUTaHb, MOB'3aHUX 3 TEXHIYHOIO MATPUMKOI0 MobinsHOro mpuctporo Jepxkarens IIK, Bumoramu 1o
MporpaMHoOro i amapatHoro 3abe3nedeHHs Jlepxkarens [IK moBuHeH 3BepTaTHcs O6e3mocepeHbO 0 CEPBICHOTO LIEHTPY
BUPOOHMKA TaKOro MOOUIEHOTO MPUCTPOIO;

- TOpAAOK OTpuMaHHS 1 06poOkm Oyap-sKoi iH(opmarii, sska omepxxyerbes Big IIpoBaiinepa B mporeci BUKOPHUCTaHHS
Hepxarenem [1K y Cepsicax Google Pay/Apple Pay, perymoerscest [loroBopom mixk epxarenem [1K i [Tposatinepom;

- IlpoBaiizepu MaroTh cBO1 yMOBH 00OCITyTrOBYBaHHS 1 HOJMITUKK KoHGiAeHIiHOCTI. [lepenatoun 3a3HaueHMM 0co0aM CBOT
MIepPCOHAIBHI JTaHi1, BUKOPHUCTOBYIOUYH MOCIYTH 200 BiJIBiTyI0UM CaliTH B MepeXi iHTepHET 3a3HaueHux ocib, Jlepxkarens [TK
MpuiiMae X yMOBH OOCITyTOBYBaHHS 1 TOJMITHKH KOH(DIASHIIIHOCTI.

4.17. Jepxatens [IK ycBimomittoe migBUIIeHH# pU3UK Ta po3yMie, 110 rpu BukopuctanHi CepsiciB Google Pay/Apple Pay
moctyrm 1o MobinmsHoro mpuctporo Jepxkatens IIK OGe3mocepenaho BIDIMBaE Ha MOXKIIMBICTH HECAHKITIOHOBAHHX
Hepxarenem [1K omnepariii 3a Kaprkamu, a omke Jepxkarens [1IK camocTiiiHO Hece BiMOBiJANBHICTD 3a:

- xoHbineHIIHICTE OMHOPa30BUX MUGPOBUX MapoiiB, mapodi, IIIH-koxy Ta inmmx 3acobiB moctymy Hepxkatems [TK
110 BI1acHOro MoOiIpHOTO IPUCTPOI0, MOOITBHUX HoAaTkiB Google Pay/Apple Pay, KapTku;

- HasBHICTh OOMEXEHb HOCTymy 10 MOOUIBHOTO MPHUCTPOIO (CHCTEMaTH4HEe OJOKYBaHHS TOIIO) Ta HalilHICTH Ta
nmocratHicTh oOpanux Jlepkarenem [1K 3aco0iB oOMexeHHs MOCTYyHy A0 BIacHOr0o MoOUTFHOTO MpHCTPOO (TapoiliB,
OloMeTpryHUX iMeHTHU(DIKATOPIB, YAaCOBHX IHTEPBANIB OJIOKyBAaHHS TOINO), 32 HASBHICTHP Ta CBO€YACHE OHOBJICHHS
AHTUBIPYCHHX MPOTrpaM, BCTAHOBJICHUX Ha BIacCHOMY MoOiIEHOMY MPUCTPOT;

- HEeIOIYLICHHS BUKOPUCTaHHS TpeTiMu ocodamu MobinsHOro npuctporo Jepkarens [1K 3i BcTaHOBIEHHMMH Ha HBOMY
MoOuTEHIMHE monatkamu Google Pay/Apple Pay;

- 3a omeparii, 3aiiicHeni 3a qonomoroto CepeiciB Google Pay/Apple Pay na Mobinsaomy npuctpoi Jdepxarens [1K;



- cBoedacHe noBigomieHHs banky mpo HeoOXigHicTs 010KyBaHHS TOKEHY, B TOMY YHMCIIi, ajle He BUKJIIOYHO: Y BUMAIKaX
3mamy Moo6inpHOTO TiprcTporo Jepxkarens 1K abo mimo3pu mpo 37aM, 3aBOJIOAIHHS MOOUTBEHIM TIPUCTpoeM [lepkarems
IIK TpetiMu ocobamu, BTpaTH a00 MOIIKOHKCHHS MOOUIBHOTO MPUCTPOIO, OACPIKAHHS TPETIMH 0COO0aMHU JOCTYIY JIO
Mo0inpHOTO MPHUCTPOI0 a00 BUHUKHEHHS MiJO3pH MO e YH iHIIE MOpPYLIeHHS Oe3MeKH Ta A0CTymy 10 MoOinbHOTO
npuctporo Ta/abo MobinsHoTO MoMaTKy Google Pay/ Apple Pay tomo;

- BuganeHHs TokeHy 3 MoOinbHOTO nonatky Google Pay/Apple Pay nepen BunaneHHsM MoOinbHOTO Aoaatky Google
Pay/Apple Pay 3 MoGinsHoro npuctporo Jdepxarens [1K;

- BUzaneHHs MoOineHOTrO noaatky Google Pay/Apple Pay nepex nepenaueto MobinsHoro mpuctporo Hepxkarens 11K B
KOpPHUCTyBaHHS ab0 y BIACHICTH TPETii 0cobi Ta iHmmM BHOYTTSIM MobimsHoTo npuctporo Jepxkarens [1K 3 Bomominas
Hepxarens 1K, sike BinOyBaeThCs 32 HOTO BOJICBUSIBICHHSIM;

- BUKOHAHHS IHCTPYKLIH Ta mpaBui poOotu 3 MoOibHUM fonatkoM Google Pay/Apple Pay.

4.18. bank Biamosizae 3a 30epeXeHHS TPOMIOBUX KOWTIB HA [I0TOYHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS Omepalii 3a
[TotouHoro paxyHKy 3 KapTKoo 3a yMoBU noTpumanHs [epxkarenem 1K ymos /Jorosopy.

4.19. Bank He Hece BIANOBIJAIBLHOCTI 3a:

- poboty Cepsicie Google Pay/ Apple Pay;

- HEMOXIMBICTH 3iHCHEHHS omepaliii 3a monomororo CepgiciB Google Pay/Apple Pay;

- Oynp-sxe ONOKYBaHHS, MPU3YIHHEHHS, aHYJIIOBaHHs a00 NpUNHUHEHHs BUKopucTtaHHs KapTku 3a momomororo CepBiciB
Google Pay/Apple Pay;

- KOH(}iACHIIHHICT 1H(pOpMaIii, mo 30epiraeThes Ha MobimsHOMY TpucTpoi Jepkarens I1K, B MoOIIRHUX TOmaTKaX
Google Pay/Apple Pay;

- TATpUMKY omepauiiiHoi cucteMu MobinsHoro npuctporo Hepxkatens [1K;

- mii IlpoBaiimepa abo OyIab-sIKOT TPETHOI 0COOH, IO 3AIHCHIOIOTHCS B paMKax 0OCIyroByBaHHS MOOUTHHHX JOIATKIB
Google Pay/Apple Pay, CepgiciB Google Pay/Apple Pay;

- Oyzap-sKi OOCTaBUHHM, SIKIi MOXKYTHb IEpepBaTH, MEPElIKOAWTH a00 iHIIUM YHMHOM BIUIMHYTH Ha (YHKLIOHYBaHHS
MobineHOrO momatky Google Pay/Apple Pay, CepsiciB Google Pay/Apple Pay (nmemoctymHicTe Mepexi omepaTopa
MOOUTBHOTO 3B'SI3Ky, OOMEXKEHHS 30HH IOKPHTTS Mepeki MOOIIRHOTO 3B'A3Ky, mepeboi B momadi abo TepepuBaHHS
0e31pOTOBOTO 3'€THAHHSA).

4.20. bank He rapaHTye KOH(IISHIIAHICT i Oe3MeKy eNeKTPOHHOI Nepeadi JaHUX Yepe3 CTOPOHHI MiIKIFOYeHHS, SKi He
nepeOyBaroTh i KOHTposieM baHKy Ta He Hece BiMOBIIAIBHOCTI 3a NepexoruieHHs Tpadiky mix [epxarenem i bankom
TperiMu ocobamu i1 mopaneiie oro aemmdpyBaHHs. KongigeHniiHicTs Ta Oe3neka mepenadi JaHUX 3a0e3MedyIOThCS
BigmoBiaHO 1o pernamentiB Komnaniit Google/Apple.

4.21. Jepxarens [1K o0izHaHHI Ta MOTOKY€ETHCS 3 TUM, 10 HOTO IEpCOHANBHI AaHi, sSiKi 00pooistoThes bankom ta MIIC
y 3B’s13Ky 13 poOororo Cepgicy Google Pay/Apple Pay, MmoxyTs Oyt 00poOiieHi Ta mepenaHi 3a Mexi YKpaiHu, sIK 1e
nepenbadeHo crangapramu MIIC.

PO3J1JI 5. I[I/ICTAHIIIfIHE OLCJOYI'OBYBAHHA
1. 3arajbHi MoJI0KeHHA

1.1. bank 3xilicHioe aucTaHiiiHe oOciayroByBaHHs KiieHTa 3a momomMororo JIMCTaHIIMHUX KaHAIIB 0OCIyroBYBaHHS,
30KpeMa, aje He BUKIIOYHO 3a pomomororo Llentpy TypOotu, Cuctemu JIbO Ta BCix #oro kaHamiB oOCITyrOBYyBaHHS
(Mo0Ginbhuit 3acrocynok «UNEX BANK», Caiit banky Ta BeO-caiitu naptHepiB banky (mani - CaifiTu HafiaHHS IOCIYT),
MOO1UTBHI 3aCTOCYHKH MTapTHEPiB banky To1I10), 3a IIaTy, B po3Mipi KOMIicCiitHOI BUHaropoau, Bu3HadeHoi Tapudamu.

1.2. lucranmiitne oOciayroByBaHHS no3Bonsie KimieHTy 0e3 BiaBimyBanHs banky 3a gomomororo Cucremu JIBO
3miicHroBaTH odopmieHHs [locayr baHKy, TPOBOIUTH IIATIXHI oTtepartii, OTpUMyBaTH iH(GOPMAIIiiHI TOCITYTH TOIIIO.

1.3. Haganns Kiienty noctynmy no Cucremun JBO He ckacoBye MoximBocti HagaHHs Kumienty Ilocmyr banky y
BiAmiIeHHSX baHKy, 30KpeMa HE CKAacOBY€ MOXKIIMBOCTI BHKOPHCTAHHS TANEPOBHUX IDIATLOKHHUX, PO3PaXyHKOBUX
JIOKYMEHTIB, 1110 HATAIOTHCS Ta OMPAIbOBYIOTHCS BiATIOBITHO O YMOB JIOTOBOPIB, YKIajeHUX Mixk bankom ta Kitientom.

1.4. bank magae Kimiearam noctyn go Cucremu JIBO micis nmpoBeneHHs BIAMOBIAHOT IEpeBipKH BimoMocTel mpo Kirienra
13 TIOJJaHHSIM JOKYMEHTIB, HEOOXiIHUX JIs 3’scyBaHHS ocobu KitieHta, CyTi IisuIbHOCTI, ()iHAHCOBOTO CTaHy TOIIO, B
nopsaky Ta 3rigHo BuMor banky. [IpaBo Ha kopuctyBanns [lociayramu banky Kiienty Hamaetbest micnsi 6e3yMOBHOTO
npuitHATTs Kimienrom [1y0nidnao1 nporo3untii Ta npueaHanss 10 Jlorosopy.

1.5. V pizaux Cucremax JIBO nmopsmok peecrpariii Kimienra (nani — Kopuctysau) ta HamauHs oMy poctymny a0 Cucremu
JBO, crBopennst O6mikoBoro 3anucy, inentudikamis (Bepudikanis) Kopucrysaua, nananuas [locnyr banky (odopminenns
[Mocnyr, Hamanss iHGOpMaIiitHIX TOCTYT, BUKOHAHHS IlmatikHux iHCTpYKIiH (ENEKTpOHHUX IUTATIKHUAX JOKYMCHTIRB)
TOIIIO0) MOJKeE 3/IMICHIOBATHCA y 1HIIHH c1oci0, Hixk nepeadadennit um Pozninom JIKBO.

1.6. Joctyn nmo Cucremu JIBO, Hamanus bankoM iHbOpMamifHMX MOCITYT, MUCTaHIIHHE PO3MOPSAIKeHHS PaxyHKamu,
BIIKPUTTSL Ta oOcimyroByBaHHs [loTOYHHMX paxyHKiB Ta/abo [ToTOUYHUX paxyHKIB 3 KapTKOIO, po3MilleHHs Bkianis
(meno3utiB), opopmiteHHs Kpenurie To1110, 3MiHCHIOIOTHCS BiANOBIHO 10 nojoxkeHb JIKBO.



1.7. Joctyn mo MobinsHoro 3actocynky «UNEX BANK» Ta HamanHs mocnyr banky y BkasaHomy MoOinbHOMY
3aCTOCYHKY 3I1HCHIOETHCS, Y TOMY YHCIIi, BIATIOBITHO IO TIOJIOKEHD BUKIaACHUX y «[IpaBuimax KopuCTyBaHHS MOOLTHHIM
3aCTOCYHKOMY, 1110 po3miineHi Ha Caiiti banky.

1.8. Hamanusa gepe3 Cucremy JbO iHGOpMAaIiHHUX MOCIYT, a TaKOXK AWCTAHINIMHE PO3MOPSIKEHHS PaxyHkamu Moke
3nificHIOBaTUCH B pisHuX Cucremax JIBO (MoOiIbHHX 3aCTOCYHKAX).

1.9. Cucrema JIBO nocrymna koxHOro AHS 110100080 (3 00:00 n0 24:00 63 BUXimHUX), KPiM BUMAJIKIB, Tepen0adeHuX
. 1.10. meoro Pozminy 5 «ducranmiitae oociyroByBanss» JAKBO.

1.10. bank 3anumae 3a co000 MpaBoO BUKOHYBaTH periiaMeHTHi (TexHiuHi) pobotu g0 Cucremu [AbO mpotsrom 8
(BOCBMM) TOAMH MiAPAI KOKHOTO KJIEHIAPHOTO TIDKHS 0€3 IONepeiHbOro MOBiIOMIIEHHs/orouxkeHHs: KopucryBaya.
[Tin yac pernamentaux poOit Cucrema JIBO Oyne HemoCcTyIHA ISt KOPUCTYBaHHSL.

1.11. KopucTyBad HOTOKYETHCS 3 THM, IO PO3yMi€ BCi PU3UKH, TTOB’sI3aHI 3 3aBaHTAXCHHIM MOOITEHOTO 3aCTOCYHKY
Cuctemu J1bO Ta KOPUCTYBaHHSIM TaKUM 3aCTOCYHKOM Ha CBOeMY MoOOIJIBHOMY MTPHUCTPOI.

1.12. KopucTyBad Hece BCIO BiIMOBIMAIBHICTE Ta 3BUTbHSAE baHK Bifl OyIb-SKO1 BilITOBITAIBHOCTI, III0 MOKE BUHUKHYTH Y
3B’a3Ky 3 BHKOpHCTaHHAM Cuctemu [AbO, y TOoMy 4HCHi AOCTYN A0 sIKOi OyJ0 OTPUMAHO WIISXOM 3aBaHTAKEHHS
MobinsHoro 3actocynky Cucremu ABO.

1.13. KopuctyBad MOTOKYETHCSA 3 THM, IO PO3yMi€ BCi PH3WKH, TOB's3aHI 3 HEMOBIAOMIICHHSAM a00 HECBOEYACHUM
noBigoMiIeHHSIM HUM banky mono 3minu ®@inancoBoro HoMmepy TenedoHy. KopuctyBad Hece BCIO BiANOBiAadbHICTH Ta
3BiIbHsE baHK Bif Oy/1b-SAKO1 BiAMOBIAaTBHOCTI, IO MOKE BUHUKHYTH Y 3B’s3KY 3 BifmnpaBineHHIM bankom OgHOPa30BOTO
OTP maposro nHa @iHaHCcOBHI HOMEp TenedoHy.

1.14. BinnoBinanbsHICTh 32 30MTKH, 3aBJlaHi HECAHKI[IOHOBaHNM a00 HeHaJIe)KHUM BHKopHUcTaHHsAM Jloriny Kopucrysaua,
3apeectpoBanoro dinancoBoro Homepa TenehoHy KopucryBada Ta/abo OpnopazoBux OTP maposiB mokimamaeThes
BUKIIIOYHO Ha camoro KopucryBaua (Akmo AoBeneHo, mio naii un Oe3misuibHiCTh KopucTyBawa mpusBenu OO BTpaTH
Mo0GinsHOTO TPUCTPOIO, BTpatu/posronomenns Oxnopaszosux OTP mapomis, oTiHYy, Haposio Ta iHMOI iHAMBIAYaTbHOL
oOmikoBoi iH¢popmauii KopucryBaua (imeHtndikauiiinux nanux Tta/abo @inaHcoBoro Homepa TenedoHy, Ha SKHH
3miicHIOEThCS BianpaBieHHs OTP mapostiB Ta mogaTKOBHUX 3ac00iB aBTeHTHdIKAIIT), SIKa 1a€ 3MOTY iHIIIIOBATH/3MIHCHUTH
[TnarixnHy onepariro 3 Bukopuctanaam Cucremu /[50O).

1.15. baHk Mae mpaBo 3MIHIOBATH CKJIAJ] TIOCTYT i BCTAHOBIIOBATH 0OMEXXEHHS Ha HAJAaHHS MTOCIYT, IO HAIAal0ThCS Yepes
Cucremy IbO, B Tomy umcii, ane He OOMEXYIOYHCh, P BIiACYTHOCTI y baHKy TeXHIYHOI MOKIMBOCTI iX HaJaHHS,
HasBHOCTI MiZICTAaB MiIO3pPIOBaTH MOXJIMBICTH HE3aKOHHOTO AOCTYNYy TpeTix oci® no rpomoBux komTiB KiieHra 3
BUKOPHCTaHHSAM ayTeHTH(ikamiitanx manux KiieHTa, a TakoX y BHIIaAKax, nependadeHnx BHYTpINIHIME TpaBHIAMH
Bbanky 3 meToto mpoTuaii neranizamii (BiAMUBAaHHIO) JOXO/IiB, OIep’KaHUX 3JIOYNHHUM IIISIXOM, (iHAHCYBAaHHIO TEPOPU3MY,
1 B IHIIUX BHUIAJKaX 3TiJHO i3 3aKOHOIaBCTBOM Y KpaiHu.

1.16. Bci omnepariii, iHII TOKyMEHTH, IO 3[iHACHEHI (CTBOpEHI, iHIIIOBaHi) B eMEKTPOHHOMY BHUTJISL, € €JICKTPOHHUMHU
JIOKYMEHTaMH 1 BBaXKAIOThCS TAKMMH, IO YKJIAJICHI 3 JOACPKaHHSAM MHCbMOBOI (opmu BiamoBimHO 70 HOpM cT. 207
[{uBineHOTO KOMEKCY YKpaiHH, 1 He MOXKYTb OyTH OCKapsKeHi yepes iX eNeKTpoHHY (hopMy.

1.17. He3Baxkatoun Ha iHmi monoxkeHHs JloroBopy CTopoHH mOMOBMIHCH, 0 baHk Mae mpaBo B OyAb-KHHA CTPOK nii
Jorosopy npusynuHuTu oociayroBysanHs Kiienra B Cucremi 1BO.

1.18. bark Moke 3aiHiCHIOBATH 3amuc OyIb-IKNX Tele()OHHHX IeperoBopis/po3mMoB 3 KopucryBauem, MOB’sI3aHUX 3
obciyropyBanusaM B Cuctemi JJBO, Ha MarHiTHHI ab0 €NEKTPOHHUI HOCIH, Ta 3r0JJOM BUKOPHUCTOBYBATH TaKi 3alucH B
SKOCTI 10Ka3iB. KopuctyBau noro/pkyeTsesi BU3HaBaTy JaHi npo onepaii no Paxynky Kopucrysauga, y T.4. no ITorounomy
paxyHKy 3 KapTKOIO Ha €JIeKTPOHHHUX HOCISX iH(opMaIllii B IKOCTI JOKa3iB MpH BUPIMIEHHI CTIOPIB.

2. Bumormn 10 o0/1aqHaHHS Ta NPOrPaMHOro 3a0e3neYeHHs

2.1. Bumoru banky moao0 o0najHaHHS Ta TPOTPaAMHOTO 3a0e3NEUCHHS, 0 BHKOPUCTOBYIOThCcS KopuctyBauem s
3nificHeHHs qoctymy ao Cucremu J[BO:

- Ha koM '1orepi KopuctyBaua mae OyTu BcTaHOBIICHO OyAb-sikuii 3 cydacHux Opaysepis (Edge, Chrome, Mozilla Firefox,
Opera, Safari) ocTanHBOI Bepcii, JOCTYIHOT Ha BCiX Bepcisx onepauniiinux cucreM MacOS abo Microsoft, miarpumka sKux
He 3yNuHeHa iX BUPOOHNKOM,

- A7 3aBaHTaXeHHS Ta poOoTu Ha MoOinbHOMY TpucTpoi MOOUILHIX 3aCTOCYHKIB HEOOXiqHA omepalliifHa crcTema,
BKa3aHa y MarasuHi s ckaduyBaHHsS MoOinsHEX 3acTocyHKiB (Apple App Store, Google Android Market).

3. Buxonanus Ilnatixxanx iHcTpykuii (EJeKTPOHHNX MUIATIXKHUX JOKYMEHTIB)

3.1. Onepauii Knienra 3a Paxynkamu ta iH1mi okpemi Aii moao PaxyHkiB BUKOHYIOTECS 3a gonomororo Cuctemu JJBO Ta
a0o0 Ha Ti/IcTaBl MIATDKHUX 1HCTPYKIIIN, iepenannx banky depe3 PIPS, B Mexax Ta 3 ypaxyBaHHSM MOPSAKY Ta PEXAMY
¢dyHKIIOHYBaHHST Takoro PaxyHka, skuii mependaudenuit JloroBopom Ta 3akoHOAaBCTBOM. OcCOOIMBOCTI BHUKOHAHHS
IJIATHKHUX 1HCTPYKIiH, iHimiiioBanux yepe3 PIPS, Buznauatorses Pozninom 17 Yactunu I IKBO.



3.2. KiieHT 3000B’s3aHUN TOTPUMYBATHACh 3aKOHOJABCTBA 3 MUTaHb OpPraHi3amii Ta 3MiHCHEHHS PO3paxyHKIB, X GopM,
CTaHMAPTIB, IOKYMEHTIB 3 ypaxyBaHHSAM OCOOJHMBOCTEH IOPSIAKY TOKyMEHTOOOITYy, BCTaHOBIIEHOTO baHkKoM, 10
BiJINOBi1al0Th BUMOTaM 3aKOHOJaBCTBA.

3.3. SIkmio iHmIE HE BCTAaHOBJIICHO 3aKOHOMABCTBOM, EJCKTPOHHWN IUIATIXHUN IJOKYMEHT (IDIATLDKHA I1HCTPYKIIIS)
000B’SI3KOBO Ma€ MICTUTH HACTYIIHI PEKBI3UTH:

1) mary cknamaHHS i HOMeED;

2) yHIKaJbHUH iJeHTU(IKATOp IJIATHUKA a00 HallMEHyBaHHS / TPi3BHIIE, BIACHE iM s, M0 OATHKOBI (3a HAsIBHOCTI), KOJ
IUIaTHUKA Ta HOMEp HOT0 paxyHKY;

3) HaliMeHYBaHHs HaJlaBaya IJIATDKHUX MOCTYT TUIATHHUKA,

4) yHikanpHHN iIeHTH(IKATOp OTpUMYBada a00 HaiiMEeHyBaHHs / TIPi3BUILE, BIACHE 1M s, TI0 6aTHKOBI (32 HAABHOCTI), KO
OTpUMyBa4a Ta HOMep HOTr0o paxyHKY;

5) naiiMeHyBaHHS HaJaBaya MIATHKHUX MOCIYT OTPUMYBaua;
6) cymy 1udpamu Ta CIoOBaMu;
7) npuU3HAYEHHS IUIATEKY;

8) minnmuc mnarnuka/Enextponnuii mignuc (sxkum aist uinei Jorosopy € KEII, YEII a6o OnHopazosuit OTP nmaposns/
OloMeTpuYHi J1aHi).

3.4.Tlpu 1bomy, npu odopmitenHi [TnarixkHol iHCTpYKIiT 3 BukopuctanHsaM Cuctemu [1BO B TOMY YMCHI IIISXOM
JleKoIyBaHHA TpadivHoro 300paxenHs QR-koay abo crpykrypu nanux QR-kojy, B 3aI€:KHOCTI BiJi OTpUMyBada
KOITIB (3 ypaxyBaHHSM OCOOJMBOCTEH, BCTAHOBIICHHX 3aKOHOJABCTBOM JJIs IHIIIIIOBaHHS IDIATS)KIB depe3
BIIKpUTHI OaHKIHT), PEKBI3UTH IUIATDKHOI I1HCTPYKIIi MOXyTh OyTH 3amoBHeHi baHkoMm aBTOMaTH4HO 3
BukopuctanusiM Cucremu BO (30kpema, nara ckiajaHHs i HOMEp IUIATDKHOI 1HCTPYKUil, yHiKaJbHUH
ineHTudikarop riaTHuka abo HalilMeHyBaHHs / IPi3BHIIE, BIACHE iM s, TI0 OaTHKOBI (32 HASIBHOCTI), KOJI TUIATHUKA
Ta HOMep HOro paxyHKy, YHIKIbHUH i1eHTH]iKaTop oTpuMyBada abo HaliMeHyBaHHS / TIpi3BUIIIE, BIIACHE iM’sI, TIO
0aTbKOBI (32 HABHOCTI), KOJI OTPHMYyBaya Ta HOMEp HOT0 paxyHKY, HaMEHYBaHHs Ha/laBaya IUIaTiKHUX MOCTYT
oTpuMyBaua, Tomo). [Hopmaris, sika 3a3HavyeHa B pekBi3uTi “[lpu3HaueHHs maTexxy” IUIATIXKHOI IHCTPYKINT
IJIaTHUKA OTPUMaHa, 30KpeMa, MUISIXOM JIeKoayBaHHs Tpadigaoro 300paxeHHs QR-komxy abo CTpYKTypH JaHHX
QR-komy, He Moke Oyt bankowm 3MiHeHa, CKOpodeHa, MOAM(iKOBaHA TOIIO.

OcobmuBocTi BUKOHaHHS I Lmati>kHuX iHCTpyKIiit KitienTa, HagaHHs Ta BIOKIUKAHHS 3r0IW HAa BUKOHAHHS [l1aTi>kHIX
IHCTPYKIIfl B €JICKTPOHHOMY BHUIJIAAI (32 JormoMoror MoOinbHOTO 3acTocyHKy Ta/abo Ocobucroro kadinery Caity
HaJaHHs OCHyT), BUKianeHi B Po3aini 5 «Ilnatixui onepauii. Pospaxynkm» Yactunu I JIKBO.

3.5. bank indopmye Kimienra (mmaTHHKa Ta OTpEMYBava) Mpo IJIaTiKHI onepariii, Bukonani yepe3 CEII, a Takox mpo ix
BigxwieHHs iHmmM yyacHukoM CEIT a6o LIOCEII (i3 3a3HaueHHSAM MPUYMHHU BIIXHJICHHS), y CHOCIO, BU3HAYCHUH IIUM
JloroBopoM, HUIAXOM BiZoOpaskeHHS cTaTycy omepanii, npuuuHy (Y pasi BIIXWIEHHS) Ta YHIBEPCAIBHOI'O YHIKaJIbHOTO
inearudikaropa (UETR) y Bumnmcmi 3a Paxynkom Kitienra, meramsx omeparii B MoOibHOMY 3acTOCYHKY Ta/abo (3a
HasBHOCTI HanmamrTyBanb KiieaTa) mossxom Push-mosinomimens, CMC-nioBizoMiieHs a00 TIOBiIOMIICHh Yy MeceHKepH Ha
dinancosuii Homep Tenepony Knienra. Hananust UETR 3nificHioeTbes 3 natu, Bu3HaueHoi y 1. 6.4.7 JloroBopy, 3 METOIO
HagaHHA KITieHTy MOXKITMBOCTI BiJICTe)KEHHS €TalliB BUKOHAHHS IUIATDKHOI omepartii.

4. Binmosa y npuiiHarTi 10 BukoHaHHs [lnatickaoi incTpykuii (EJ1eKTPOHHOTO PO3pPaxXyHKOBOTO
JOKYMEHTA)

4.1. bank mae mpaBo BigmoBuTH Kiienty (KopucryBauy) y mnpuitomi Ta/abo BukoHaHHi I[lnaTi>kHOi iHCTpyKuii
(EnexTpoHHOTO po3paxyHKOBOTO TOKYMEHTY), HafaHoi 3a qormomorot Cucremu 15O, abo nepenanoi banky uepes PIPS y
BUTIAJIKAX, iependaueHux Pozminom 5 «Ilnatixkai oneparii. Po3paxynkm» HYactunu 1 JIKBO, ta Po3zuinom 17 “Bigkpurnii
6ankinr” Yactunu [ JIKBO, a Takox 3akoHonaBcTBa YKpainu. bank mosigomisie Knienta ta/ado PIPS mpo BiamoBy Ta ii
IPUYHUHU B OPSIIKY, BU3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHM.

5. BbaoxkyBaunns pocrymy 10 Cucremu AbO

5.1. bank mae npaBo B OyIpb-SKHH Yac B OZHOCTOPOHHBOMY IOPSAKY 3@ BJIACHOIO iHINIATHBOIO MPUIMHUTH OCTYII
KopucryBaua no Cucremu J1bO, momepeausmu npo ne KopuctyBaua 3a 10 (meciTh) KajdeHAAPHUX IHIB IIJISIXOM
BiJipaBiicHHS ToBigoMieHHS ¥ Mecenmkep abo CMC-moBinomiennss Ha dinancoBuit HoMep Tenedony abo Push -
noBiomieHHs1 y MoOinpHUI 3acTocyHok KoprcryBauya.

5.2. Bank Mae mpaBo 3a0a0kyBatu qoctyn Kopuctysaua o Cuctemu JIBO y pasi HacTaHHs Oy 1b-5KOT 3 HACTYITHUX YMOB:

- aBTOMAaTHWYHO MicIsA 3-TphoX (TPHOX) MOCHIh HeBAAIWX crpod BBOoAy OmropaszoBoro OTP mapomro a6o Ilapoms s
BXOZY;



- mopymeHnHs KopucryBauem abo cipoOu nopyineHHs yMoB 6e3nexu noctyny a0 Cuctemu JBO;

- 3pificHenHs KopuctyBadem miif, 1o mepemnkomkaoTs Bukopructanato Cucremu JBO inmmvu KopuctyBadamu;

- Hecrutati KopucryBadem 3a nmociayru banky (KoMiciiiHOT BHHATOPO.IU TOIIO);

-y pasi HeHaganHs KopucryBadeM Ha BUMOTY baHKy JOKYMEHTIB, HEOOXiIHUX JAJIsl BUKOHAHHS BUMOT 3aKOHO/IaBCTBA;
- Ha mizacraBi 3asBu/TenedonHoro 3BepHeHHst KoprcryBada y BinainenHs banky ado go Llentpy Typ6oTu.

5.3. Jns Bignosnenus noctymy o Cucremu IO « UNEX BANKDY, sikmio takuit goctyn Oyio 3a010K0BaHO (IPUITUHEHO)
yepe3 OOCTaBMHM Ta B MOpsnky, mo Bu3HadeHi JIKBO, abo y pa3i Brpatm (3a0yBanHs) KopucryBauem ioro
InerTHdikamifHNX JaHUX, OCTAHHIM Ma€ 3BEpHYTHUCS A0 BimauieHHs banky abo LlenTpy TypOoTH.

PO31JI 6. Mexani3zm B3aemonii 3 KilieHTOM 111010 Bpery/1i0BaHHS POCTPOY€HOI 32a00ProBaHoCTi 3a
kpeautHuMH [Tocayramm. 3anydenns Kosekropebkoi kommnasii

1. Mexani3m B3aemonuii 3 KitieHTOM 11010 Bpery/ir0BaHHA NPOCTPOY€EHOI 32a00proBaHoCTi

1.1. [Insa 3npivicHenns B3aemonii 3 Kimientom 3a [Tocmyramu banky Haganumu KimieHty Bignosiano 10 JloroBopy, BUMHEHHS
iHmwmX 1, bank mMae mpaBo BuUKOpHCTOBYBaTH AaHi KirieHTa, 3a3HaueHi y BiAMOBiMHIN 3asBi mpo mpuegHaHHS Ta/abo
AmHkeTi-3asB1 Ipo HamgaHHS MOCTyT Ta/abo KpemmTHOMy moroBopi (iHIIIOMY ITOKYMEHTI BCTaHOBIIEHOI bankom dopmm)
Ta/abo okpemo nosinomieni Kimienrom banky y Oynp-skuii cmoci0, Ta/abo 3akoHHO oTpuMaHi bankowm 3 iHIINX mkeped,
30KpeMa JaHi mpo Micie npokuBaHHs KitienTa, momatkoBi koHTakTHI fnani Kiienta (MoOinpHHI 3aCTOCYHOK, HOMEPH
TenedoHiB), EMEKTPOHHY ajpecy Ta iHmr maHi Kimienrta.

1.2. KirieHT MOTomKYy€eThCS Ta po3yMie, IO I1i JaHi MOXYTh OyTH BUKOpUCTaHi baHkoM 11t 3A1iiCHEHHS B3a€MOIIi 3 HIM,
B TOMY YHCJi 3 METOIO BPETYIOBAHHS IPOCTPOUCHOI 3a0OprOBAHOCTI, IO MOKE BHHHKHYTH 3a HamaHuMm KirieHTy
Kpenurom Biamoriano 1o Jorosopy. Taka B3aeMomist 3MiHCHIOETHCS baHKOM 3 ypaxyBaHHSM BUMOT 3aKOHOIaBCTBA.

1.3. CtopoHn IOMOBHIHCH, 1110 baHK B mporieci BperyIroBaHHs MIPOCTPOYSHOT 3200pTroBaHOCTI, SKa MOKE€ BUHUKHYTH 32
HagannM Kimienty Kpeaurom Ta/abo y BUNMaaKy BiACTYIUIEHHS MpaB BUMOTH 32 KpeauTHUM 10oroBOopoM Ta/abo 3airydeHHs
Konekropcpkoi kommanii, 3 meroro mnoBigomieHH KiieHTy iHpopmanii, mo BuMaraeTtbcsi 3aKOHOAABCTBOM abo
JloroBopom, MO)K€ BUKOPHCTOBYBAaTH MOJATKOBI KOHTaKTHI fMaHi KuieHTa Ui 37iMCHEHHS CHUTKYBaHHS, HaICHUJIAHHS
TEKCTOBHX, TOJIOCOBHX Ta IHIINX €JIEKTPOHHUX ITOBIIOMIICHb.

1.4. Y Bumanky, sxmo i iHpopMmyBaHHa KitieHta baHkoM 0yio o6paHo 3acodn MoOUTBHOTO 3aCTOCYHKY, baHK micis
PO3MIIIIEHHS BiAMOBIIHOTO MOBimoMiIeHHS (iHhopMyBaHHS) 1151 KirieHTa B MOO1TEHOMY 3aCTOCYHKY MOJKE TOAATKOBO (aje
He 000B’s3k0B0) HaacwiaTu Kiienty Push-noBimomieHuss (abo iHIIUME BHJ TMOBIJOMJICHHS 3 BHUKOPHCTAHHIM
MecenmxepiB) Ha HOMep Tenedony KiieHra, 3 iHpopMyBaHHSIM PO Take pO3MILICHHS Ta/ab0 3 aKTUBHUM JIIHKOM, 38 SKHM
Kitient mosxe 3aificanty nepexin B MoOiIbHUH 3aCTOCYHOK Ha BiAMOBiAHE MOBimoOMIIeHHS (iHQOPMYBaHHS/TOKYMEHT).

1.5. Axmo Kmientom micns yknaneHas KpeantHoro moroBopy Oyno Hagano banky iHdopManito mpo 3MiHY MOTOYHHX
KOHTaKTHHX IaHUX a0o IpoO JOJATKOBI KOHTAKTHI JaHi, B TOMY YHCIi y3ro/keHUMHU KaHamamu 3B’S3Ky, V BiIIIICHHI
banky, depe3 llenTp TypOOTH, IUIIXOM BHECEHHS 3MiH Ta/ab0 JOMOBHEHH JO NAHWX, IO MICTATHCS B MOOULTBHOMY
3aCTOCYHKY, baHK Mae mpaBo BUKOPUCTATH Taki KOHTAaKTHI JaHi (IOTIOBHEHI/3MiHEHI HOMEpHU Tese()OHIB, €ICKTPOHHY
azpecy) U BKkazaHuX miied. Indopmarris Hamicaana baHkoM Ha KOHTaKTHI JaHi (HOMepH TeledOHIB, SIEKTPOHHY aapecy)
Kitienra, HamaHi octaHHIM baHKY B OyIb-KHii CIIOCi0 BBa)KA€ThHCS TaKOIO, M0 HampasieHa KireHry.

1.6. Sxmo Kiientom OyJie 1OMyIeHO MPOCTPOUCHHS BUKOHAHHS 3000B’13aHHs 32 Kpeaurom, Ta nmpuitHATe pillieHHs], 110
HOTO IHTEepEeCH TIPH BPETYIIOBAHHI MTPOCTPOUEHOT 3a00pTroBaHOCTI Oy/e MPEACTABIIATA HOTO TPEICTABHUK, Ta BiIITOBITHO
no TmucbMOBOI 3asBu KirieHTa abo 3akOHOIABCTBA Ii¢ OyJle BHKIIOUATH MOXJIMBICTH MOJanbliol B3aemonuii banka
Oe3nocepenubo 3 KitieHTOM, Take mpeICTaBHUIITBO JTOTYCKAETHCS, KO OYIyTh BUKOHAHI BC1 HACTYITHI BUMOTH:

- KuieHnT muchbMoBO 3BepHEThCS 10 baHKy 3 TUCTOM, B SIKOMY BH3HAYHTh, IO MPEJACTABHUIITBO MPU BPETYIIOBaHHI
MpocTpoUeHoi 3a00proBaHOCTI Oye 3MIHCHIOBATH TPETS 0coda (30KpeMa aABOKaT) Ta BU3HAYUTh B TAKOMY JIUCTI HACTYITHY
indopmarito: I11b, mani nokymenra, mo noceigaye ocody, PHOKIIII npexcraBHuKa, Miclie MPOKUBAHHS MPEICTABHUKA,
HOMED JIOTOBOPY 3a IKUM OyIIe 31HCHIOBATHCS MPEICTAaBHUIITBO, IIEPETiK JOKYMEHTIB, BUBHAUYECHUX 3aKOHOAABCTBOM, IO
JIAI0Th MPABO Ha 31MCHEHHS MPECTaBHUIITBA TAKO 0CO00I0, Ta HAZACTh KOIIl TAKKX JTOKYMEHTH Pa30M 3 JINCTOM.

- Kiient pa3oMm 3 TIpemacTaBHUKOM 3’SBISITBCS MO BimmiaeHHS baHky Ta 3a 0COOHWCTOI HPHCYTHOCTI HagaayTh
YIOBHOBa)XCHOMY TpeJCTaBHUKY baHka iHopManito Ta opuriHamy oQimiiiHUX JTOKYMEHTIB, SKi HeoOXimHi BaHky s
MPOBENEHHA iX HAJIEKHOI MEePEeBIPKH, a TAKOXK AJIs1 BAKOHAHHS baHKOM iHIINX BUMOT 3aKOHOJaBCTBa y cdepi 3anodiranHs
Ta mpoTHUAil JNeramizamii Ta ki OyxyTh 3aJOBOJNIBHATH baHK I 3aBEpIICHHS TPOILEIYypU HAIEKHOI TEepeBipKU
(Imentudikarnii/Bepudikarii) KiieHra Ta #oro mpeacTaBHHKA; 3 HAJaHWX OpPWTIHATIB JOKyMEHTIB, IO 3a3Ha4YcHI B
nonepeanbomy abzani nporo myHkry JKBO, OymyTe 3po6ieHi Komii yOBHOBaXCHUM NpeAcTaBHUKOM baHKy, sKi OyayTh
3aCBiJTYEHI MIJNMUCOM TpeacTaBHuKa baHky Ta BimnosinHo mignucoMm Kiienra, npencraBauka Kiienra.

1.7. Axmo Knientom Hamano banky iHdopmarmiro mpo KoHTakTHI maHi TpeTix oci® s BpEryitoBaHHS MUTaHHS
npoctpoueHoi 3aboproanocti KimieHTa (y pasi HacTaHHS MPOCTPOUYECHHSI BUKOHAHHS 3000B’s13aHHs 3a Kpenurom), Kitient
TTOBWHEH, JI0 TIepeaadi MepcoHanbHuX nanux TpeTix oci6 banky, Hamatu banky iHbopMaIiifHe TOBIIOMIICHHS TIPO JaHi
takux Tperix oci0 Ta oTpuMaTH iX 3roay Ha 0OpOOKYy iXHIX MEPCOHANBFHUX JAaHHUX (BKa3aHe MOBIJOMIICHHS TaKOX MOXe



MICTHTHUCS Y TIOJIOKEHHSIX BiAmoBigHOr0 KpeauTHoro 1oroBopy, 3asBi npo HajaHHs Kpeauty Tomo). [Ipu npomy, Kiienrt
TTOBIOMJICHUN TIPO KPWMIiHAJIBHY BiMMOBITAIBHICTH, TepenadaueHy crarreto 182 KpuMinamsHOTO KOACKCY YKpaiHu, 3a
He3aKOHHE 30upaHHsl, 30epiraHHs, BUKOPUCTAHHS, TIOMIMPEHHS KOHQiAeH IiiHO0T iH(popMarii mpo TpeTix ocib.

2. 3ajgy4yeHHS KOJIEKTOPCHKOI KOMNAaHil

2.1. bank Mae mpaBo 3ay4yaTy KOJIEKTOPChKY KOMITaHIIO 10 BPETYJIIOBaHHS MPOCTpoUeHoi 3aboproBanocti 3a Kpeantaum
JOTOBOPOM, OCKiIbKH yMoBaMu KpeantHoro norosopy CtopoHu nependaunin Take npaso banky.

2.2. bank mae mpaBo 3BepTaTHcsa A0 Tperix oci0 y MOpAOKy Ta Ha yMoBax, mepenbaueHHX 3akoHoM Ykpainu «lIpo
CHOXHMBYE KPEAUTYBaHHS», 3 METOI iH(POpPMYBaHHS NMPO HEOOXiMHICTh BUKOHaHHS [lo3nyambHUKOM 3000B'S3aHb 3a
Kpenutaum moroBopoM i Take mpaBo mpsMo TepeadadeHo ymoBamu Kpeauraoro norosopy.

2.3. Ilo3uyanbHUK MOiHGOPMOBaHUH, IO baHKY, HOBOMY KPeIUTOPY, KOJIEKTOPChKi KOMITaHil 3a00pOHEHO MMOB1IOMIISTH
indopmarito mpo yknaaeHas IlosnganpamkoM JloroBopy, HOTO yMOBH, CTaH BHKOHAHHS, HAasABHICTH IPOCTPOUYCHOL
3aboproBaHocTi Ta ii po3Mip ocobam, siki He € cTopoHoio JloroBopy. Taka 3a00opoHa HE MOIIMPIOETHCS HA BHIIAJKH
MOBiOMJIEHHS 3a3HaueHoi iHdopMarii TpeTiMm ocobdam, B3aEMOis 3 IKUMU nependaueHa JJoroBopom Ta sKi HagajIu 3TOIY
Ha TaKy B3a€MOJIi0, a TAKOX Ha BUIAAKH Tiepenadi iHdopmarlii mpo mpocTpoUueHy 3a00pTroBaHiCTh TPETIM 0cobaM, B TOMY
yucni Onm3bkuM ocobam [lo3uuanbHuka, i3 TOTpUMaHHAM BUMOT 3akoHy Ykpainu «IIpo crokuBue KpeauTyBaHHSD).
[o3nyaneauk nusixoMm mianucanHs [loroBopy Hajgae 3romy banky Ta Horo mnpencTaBHUKY, 3ainyueHiii bankom
KOJIEKTOPCHKill KOMmaHii abo0 HOBOMY KpeIuTOpY Ha 3BEpHEHHs 10 HBOTO, WOTO ONM3BKUX OCi0, MpPEICTaBHHKIB,
CTIIAJKOEMITIB, TTIOPYIHTENIB, TPETIX OCI0 Ta B3aEMOJIiI0 3 HUMH 3 METOI0 iH(GOpPMYyBaHHS PO YMOBH 3a00ProBaHOCTI Ta
HeoOXxigHocTi BUKOHaHHA Ilo3nuanpHukoM 3000B’s3aHb 3a JloroBopom. [lo3nvanbHUK HiATBEpIKY€E, MO BiH OTPHMaB
3rojly 3a3HaueHnXx ocib Ha o0OpoOKky bankom ix mepcoHanmbHUX naHuX. [lo3nyanbHuk moiHhopMOBaHMA PO 000B'I30K
3MiiCHEHHsS] baHKOM, HOBHM KPEAWTOPOM, a y pa3i 3allydeHHS — KOJIGKTOPCHKOIO KOMIaHi€ro (ikCcyBaHHS KOXKHOI
Oe3nocepeHbOT B3aEMO/IIT 3 MUTaHb BPETYIIOBAHHS MPOCTPOUEHOI 3a00proBaHOCTi (Y pa3i BAHUKHEHHS) 3a JOTIOMOTOI0
BiZieo- Ta/ab0 3ByKO3aIMCYBAIBHOTO TEXHIYHOTO 3ac00y, a TAKOXK MPO 00OB'SI30K MOMEPEANTH 3a3HaUYeHUX 0ci0 Mpo Take
(ikcyBaHHSL.

3. CnosBiulieHHs Ta NOBiIOMJICHHSA

3.1. CropoHn nOMOBHIHCS, IO OyIb-SKi TIOBIJOMIJICHHSI, TIOB’sI3aHi 3 BUKOHaHHSAM KpenmuTHOTO AOTOBOPY, y TOMY YHCII,
ayie He 0OMEKYIOYHCh, TTOBITOMIICHHSIMH ITPO 3MiHY KpEIUTOPa, 3MiHY PEKBI3HTIB /Il BUKOHAHHS 3000B’13aHb, 3MiHY YMOB
KpeIuTyBaHHS, po3Mipy abo CTPOKIB IIaTEeXKIB, a TAKOXK IHIII MOBIMOMIICHHS, epeadadeni crartssmu 1051, 1056-1, 1082
HusinpHOTO KOJleKCY YKpaiHu, MOXYTh HajaBaTucs: bankoM KitieHTy y Oyb-sKHid i3 TAKHX cr1Oco0iB:

- y TUCBMOBIH (opMi 3a TMOIITOBOIO aIPECcoro, 3a3HaueHo0 y KpeautHoMy moroBopi abo B AHKeTi-3asBi PO HaJaHHS
nociyr [lo3nyanpruka (a00 1HIIOMY TOKYMEHTIB BCTAHOBJIEHOI baHkoM Gopmu);

- Ha eNIeKTPOHHY ajpecy, BKazaHy llosnuansnukom y KpeautHomy moroBopi abo B AHkeTi-3asiBi Ipo HaJaHHS MOCITYT
[Mo3nuansHrka (abo iHIIOMY TOKYMEHTIB BCTaHOBIIEHOT bankoMm gopmu) a6o B MoOLIEHOMY 3aCTOCYHKY;

- mursixoM HaacwianHass CMC a6o Push-moBimomitenns gepe3 MoOiTsHIH 3aCTOCYHOK;
- y Gopmi enekTpoHHOTO NOBiOMIIEHHS] B MOOIJTbHOMY 3aCTOCYHKY.

3.2.[lo3nyanpHUK MATBEPAXKYE Ta MOTOKYEThCS, IO YCi BKa3aHi y MONEpPeIHbOMY MYHKTI CIOCOOHM MOBiIOMJIEHB €
PIBHO3HAUHUMH MHUCHMOBIH ()OpMi MOBIIOMIICHHS, BU3HAE X IOPUAMYHO 3HAUYIIMMH, a TAKOX MiATBEPAXKYE, L0 MaE
JOCTYTI 10 BiAMOBIIHMX KaHaTIB 3B A3Ky. Taka ¢opMa moBigoMiIeHp BiamoBigae Bumoram LluBinpHOTO KOJEKCY YKpaiHu
Ta 3akoHy Ykpainu «IIpo enekTpoHHI JOKyMEHTH Ta IeKTPOHHUH TOKYMEHTOOO0Ir.

3.3. [ToBimoMITeHHS BBa)KA€THCS OTPHMAHIIM:

- Y A€HB HOTO JOCTAaBKH 3a MOLITOBOIO aIpecor0 BiANOBIAHO 1O NOBIJOMIICHHS IIPO BPYUYCHHS;
- Y ACHBb HAJCUJIaHHS €JICKTPOHHOTO JIUCTA, SKIIO BiICYTHI JOKa3U HOTO HETOCTABICHHS,

- y nenb Hagcwianas CMC abo Push -moBigommnenns, mo 3adikcoBannii y cuctemi banky;

- y IIeHb pO3MIllleHHS TTOBiJoOMJICHHSI B MOOITbHOMY 3aCTOCYHKY.

3.4. [lo3nyabHUK 3000B’SI3y€THCS CBOEYACHO MOBIIOMIIATH BaHK mpo 3MiHY CBOiX KOHTaKTHHX JaHMX (IIOIITOBA ajpeca,
HOMEp TenedoHy, ampeca eIeKTPOHHOI MOIITH TOIIO). Y pa3i HemoaaHHsS abo HECBOEYaCHOTO TOMaHHS TaKoi iHpopMartii
PU3UK HCIOCTABJIICHHSA HOBiIIOMJ'IeHB Hece Ilo3nyanbHUK.

3.5.V pasi po30iKHOCTEH MiX TOJOXKEHHAMH 3asBH-IOTOBOPY MPO HalaHHS mociyr Ta/abo KpeautHoro moroBopy ta
rostoxeHHs MU 11oro Posmimy IKBO, mpiopuret MaroTs mosnoxkenHs JIKBO, 3a BUHATKOM BHITaIKiB, KOJU TaKi MTOJIO0KEHHS
cylepeuaTh IMIIEpaTHBHMM HOpMaMm 3aKOHOJABCTBa YKpaiHu. B iHIMX BUMajkax, IO HE BPETyJbOBaHI OKpPEMO,
3aCTOCOBYIOThCS MosioxkeHHs 1poro JJKBO.


https://zakon.rada.gov.ua/laws/show/2341-14#n1190

PO3A1J1 7. JUCTYBAHHA MI’K CTOPOHAMMU

1. JIuctyBanns mixk CTopoHamu Ta OyIb-AKi MOB1TOMJICHHS, IO HANPaBisIOThCst CTOpoHaMu 3a JlorOBOpOM BUMHSIOTHCS
y THUChMOBIH (popmi, AKmIO iHImIE He mepexbadeHe ymoBaMu JlOroBOpy, Ta 3MIHCHIOETHCS IIIISAXOM HAlpaBJICHHS a0o
HamaHHSA oaHiero CTOpPOHOIO BiMITOBITHUX MOBiIOMIICHH iHIIK CTOpoHI Ha ii ampecy, 3a3HadeHy y JloroBopi um iHIIIX
JIOKyMeHTax, Haganux Kmientom mo banky mpu odopmienni xopucryBanHs [locmyroro banky. Lleit mopsiok He
cTocyeThecsi iHQOpMyBaHHS KirieHTa TMOBIZOMJICHHSAMH TIPO 3MiHY KpPETUTOpa, 3MiHY PEKBI3HTIB NI BUKOHAHHSA
3000B’s13aHb, 3MiHY YMOB KPEIUTYBaHHS, PO3Mipy a00 CTPOKIB IUTATEXKiB, a TAaKOX 1HIIUX IOBIIOMIICHB, Tepea0adeHUX
crartsamu 1051, 1056-1, 1082 LluBinbHOTO KOJEKCY Y KpaiHH.

2. JloxymeHTOM, 11O MiATBEPIKYE BianpasiaeHHs CTOPOHOO MOBigoMIteHHS 3a JloroBopoM i CTOpOHI, € KBUTAHITIS
BIITIJICHHS TIOMITOBOTO 3B’SI3KY MPO BiAIPABICHHS PEKOMEHIOBAHOTO JIUCTA 32 afapecoro BiamoBinHoi Ctoponu. byab-axe
noBigomieHHs: baHka, BignpaBieHe MOLITOI0, BBAXKAEThCsl OTpuManuM Kitientom micins crumBy 7 (cemm) KaJieHAapHHX
AHIB 3 JHS BianpasieHHs baHKOM Takoro MoBiJOMIICHHS, SIKIIO iHIIE MPSIMO He MependadeHo MojIoxKeHHIMU J[oroBopy.
Ha Kiienra nokmanaeTscst 000B’SI30K MO0 KOHTPOITIO 332 HAJIEKHUM OOCITyTOBYBAaHHSM TOIITOBOI CKpHHBKH KitieHTa Ta
CBOEYACHUM OTPHUMAHHIM KopecroHaeHii Kiierra.

3. Kepyrounch ymMOBaMH YHHHOTO 3aKOHOJABCTBa YKpaiHW, 30KpeMa crarteio 259 lluBiapHOTO KOACKCY YKpaiHw,
CTopoHU iU B3a€EMHOI 3TOJIM BCTAHOBUTH CTPOK IMO30BHOI AaBHOCTI 10 (71eCsATh) POKIB M0I0 BUMOT, 10 BUILTUBAIOTH

i3 KpEIUTHUX JIOTOBOPIB, JOTOBOPIB 3a0€3MEUYCHHS, TOPYKH Ta IHIIUX MOB’s3aHUX 3000B’s3aHb, YKJIAJCHUX Ha IiJCTaBI
uporo JIKBO.

PO3A1JI 8. PEKBI3UTU BAHKY

BAHK: AT «IOHEKC BAHK», 03040, M. KMIB, BYJI. BACUJILKIBCHKA, 14,
KO/I 3A €IPITIOY 20023569, KO/l BAHKY 322539



UnexBank

Hoxatok Nel go JloroBopy mpo KOMILIEKCHe OaHKIBCbKe
oocayropyBanns ¢izuunnx ocio B AT «FKOHEKC BAHK»

ITPABUJIA KOPUCTYBAHHSA IVIATIDKHUMHU KAPTKAMMU

TepMminu Ta MOHATTS, SKi BUKOPUCTOBYIOTHCS Yy IUX [IpaBniax, BXKUBAIOTHCS Y 3HAYCHHX, sIKi BU3HaYeHi [loroBopoM
po KOMIUIEKCHe OaHKiBcbke o0cmyroByBanHs ¢izuanux ocio B AT «IOHEKC BAHK».

1. InaTizkHa kapTka

1.1. lepxarens 1K onepxxye Kaptky y Binninenni banky y BUMIIsIi I1acTUKOBOI KapTKu Ta /abo y BUIIsiAi BipTyansHoi
KapTKH (i1 pexBi3UTH).

1.2.PekBi3uTH BipTyasnpHOi KapTku, a Takox [IIH-koxg mo mimactmkoBoi KapTku HagaioThesl KiieHTy muisixom
HanpaBiieHHS bankom peksi3utiB KapTku B onnH a6o nexinpka KananiB koMmyHikarii: B MeceHmKep, 3apeecTpoBaHUi
Ha @inancosuit HomMep Tenedony, B CMC-moBinomitenti Ha dinancoBuit HoMep Tenedony, B Push-noBigomienHi y
Mo0insHOMY 3acTOCYHKY Ta/abo Oesmocepenabo y MoOinmsHOMY 3acTocyHKY (y pasi HasBHocTi). I[Ipu npomy bank
HanpaBisie pekBisuTH Kaprtku B Toi Kanan komywnikamii, sikuii € goctrynmuuMm KitieHTy Ui OTpUMaHHS PEKBi3HTIB
Kaptku.

1.3.1Ipu Bunycky Kaprok bank BcraHOB:IO€ 6a30Bi JliMiTH Ha MPOBEAEHHS KOXKHOTO THITY OTIepamiii 3 BAKOPHCTaHHSIM
Kaptku. KimienT mosxxe 3MinuTH mi JlimiTi 3BepHYBIINCH 10 BiamgineHHs banky, Llentpy Typ6otu un B MoOinsHOMY
3aCTOCYHKY. 3 METOIO 3MEHIICHHS PU3HUKIB IPOBEICHHS HE3aKOHHHX OIepaliil 3 BUKOpUCTaHHAM KapTku moninbHO
3MiHoBaTH JloGoBuil nmimiT mo KapTui Ha cymy Ta KinbKicTh omepamiil i3 3actocyBaHHAM KapTku TiIbKHM Ha bac
MIPOBEJICHHS OTIepalliil, a TAaKOXK BiJICTiAKOBYBAaTH MOBigoMIIeHHS baHKy 3 iH(OpMyBaHHSM PO 3/iHICHEHI omepartii.

2. 3axonu 0e3nexku npu kopuctyBanHi Kaprkoro, Brpara KapTku a0 He3aKkoOHHEe BUKOPHUCTAHHSA

2.1. 3 MeTo10 3ano0iraHHs HECaHKIIOHOBAaHOMY BUKOpPHCTaHHIO KapTku Ta momnepekeHHs OB’ sI3aHUX 3 LIMM 30UTKIB
Kiient (depxxarens [1K) moBruHEH HOTpUMYyBaTHCS HACTYITHHUX MPaBUJI T4 PEKOMEH/IAIlIN:

2.1.1. ITpu orpumanHi KapTku (IuracTuKoBOT) MOCTaBUTH 3 11 3BOPOTHOTO OOKY CBil miAmuc (y pasi BiICYTHOCTI MiAIHCy
Ha Kaprui, skmo ne nependaueno mpasuiaMu I1naTiKHOI cMcTeMH, KacHp Ma€ MpaBo BiAMOBHUTHUCS BiX 3IiHCHEHHS
oreparlii 3 BUKOPUCTaHHIM KapTkn);

2.1.2. 36epiraTy B TA€EMHULI, HE PO3TOJIOIIYBATH HIKOMY, B TOMY YHCJIi WIEHaM BIaCHOI POAMHH, apoi 10 MoOiisHOTro
3aCTOCYHKY, 1HAMBiIyalbHY OOMiKOBY iH(opMarito Ta/abo iHmTy iHpopmarlifo, mo gae 3Mory iHimitoBatu [lmatixHi
omeparii, pekBizutu KapTku, Taki six, Homep Kaprtku, I1IH — xox, CVV2/CVC2, ctpok aii Kaprtku, omHopazosi 3D
Secure un OTP-mapoui, Ta He nepenaBaTi KapTky B KOPUCTYBaHHS iIHIIUM 0CO0aM;

2.1.3. He 36epiraru [1IH-kox pazom 3 Kaptkoro, He 3anucyBatu iforo Ha Kaprui, nepiognyno 3mintoBatu [1IH-kon. ¥
pasi 3minu [1IH-kony, obuparu naxiiiamii [1IH-kon. He pexomenayerses y sikocti [1IH-komy BUKOpHCTOBYBaTH HaTH
HapOJKEHHS UM 1HIII JaHi, SKi MOKHA OB’ s13aTu 3 KirieHToMm;

2.1.4.1Ipu cninkyBaHHI 3 TpeacTaBHUKaMu baHky, iHIIMMH ocobamu, abo AJsl 37ifiCHEHHS Mepekasy HIKOIW He
MOBINOMJISIIOTECS Taki AaHi: PIN-kon kapTku; TepMiH ii nii; Tpu undpu Ha 3BopoTi kapTku CVV2/CVC2; napoi, mo
Haaxomats i3 SMS; 3DS Secure xoau; mapons o Iareprer-6ankinry; IMEI ta PUK xoau mo tenedoHy Ta ciM-KapTu
MOOUIBHOTO OTIEpaTopa.

2.1.5. He nanmaBatu Kaprky (pexBizutn KapTku) y KOpUCTyBaHHS iHITNM 0co0aMm;

2.1.6. IniniroBatu oneparii, o He cynepevyars 3aKOHOIABCTBY, a TAKOXK HE BUKOPHCTOBYBaTH KapTKy 3 MeTor0, 1110 He
BIJTIOBiJa€ YUHHOMY 3aKOHOJABCTBY Y KpaiHH;

2.1.7. Ilepen oTpuMaHHAM KOIITIB yepe3 [InaTi>kHui NpUCTpii TPOBOANUTH Bi3yaibHUH orisia [1naTiKHOTO MPUCTPOIO
Ha HasIBHICTh CKIMiHTOBHX Ta/a00 MiJ03piINX CTOPOHHIX MPUCTPOIB, HIEPEKOHATHCH Y TOMY, 110 HA IPUCTPOT AJIs BUAAYi
TOTIBKH, Ha MPUCTPOI, sskuii mpuiiMae KapTky, Ta Ha KiaBiaTypi BiACyTHI Oyib-sIKi 3aliBi TPHUCTPOI;

2.1.8. He BukopuctoByBatu [lnaTi>kHuil npucTpiil A1st OTpUMaHHs KOIITIB Ta/abo iHmmMx omnepauiil 3 KapTkoro y pasi
BHUSABIIEHHS a00 TiJ03pW HAsBHOCTI TIiJO3PUIMX TPUCTPOIB, BCTAHOBIEHMX HA KapTONpWiiMad, BiJCIK I
mpuifoMy/BHIa4i KOMITIB Ta /abo iHmi wactuau [Inati>xHOTo MpHCTPOIO;



2.1.9. TIpu nposexneHHi kacupoM Ilnati>kHOi omepariii 3 BUkopuctaHHsM KapTku Tpumatu ii B moJii cBOTo 30py IJist
KOHTPOJIIO Jiif Kacupa 1010 NPOBEACHHS IOBTOPHUX ONepaliil UM 1HIINX HECAHKLIOHOBaHUX [iif;

2.1.10. IlepeBipuTH NpaBMIBHICTE CYMH Ta iHIIMX YMOB IpPOBEAEHHS OImepallii, 3a3HaYeHWX Ha 4YeKy IUIaTIKHOTO
TepMiHana Ta/abo cmimi. [lignucannam dveka ta/abo ciima KimieHT igeHTH]iKye cebe, MOTOIKYETBCS 3 YMOBaMH
MIPOBEIEHHS OIepaLii Ta MiATBepAXKYy€e NPaBUIBHICTG 11 cyMH, sika Oyae cnucana 3 [loTouHOro paxyHKy 3 KapTKOIO;

2.1.11. 306epiratu TOKYMEHTH, IO MiATBEPAKYIOTh MPOBEACHI OIepallii, 0 MOMEHTY iX BinoOpaxkeHHs y Bumnuciii;
2.1.12. Ilpu TenedonnoMy 3BepHEHHI B baHk HamaBatw imeHTHDIKAIIHHY/Bepudikamiiay iHGopmarrito mpo ceode;

2.1.13. 3a0e3neynT TEXHIYHY MOJIMBICTb OTPHMaHHA CMcC-TIOBizomiieHb/Push — moBigomiieHs B MoOinbHOMY
3aCTOCYHKY/ HOBIJOMJIEHb Y MECEHIKEP 3 METOI0 KOHTPOJIIO PYXY KOLITIB 3a ¢BOIM II0TOYHNM paxyHKOM 3 KapTKOIO Ta
HEeraHoTo MoBiJOMJIeHHS B baHk mpo omnepariii, Ki He BUKOHYBAJIHCh;

2.1.14. BcranosnroBaTi Ha MOOUTBHUH PUCTPil AOAATKH JIHIIE 3 HANIHHUX JDKEPElT;

2.1.15. He BcraHoBiIOBaTH Ha TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS AJIsl MiAKIoYeHHs Tenedony Kiienrta abo
BUKOPHCTOBYBAaHOMY ISl MiIKIIOYEHHS 10 MOOUIFHOTO 3aCTOCYHKY HENIIIEH3iiHI OIepaliifHi CHCTEMH, TaK SK IIe
BIIKJTFOYA€ 3aXWCHI MEXaHI3MH, 3aKJIaJIcHi BAPOOHUKOM MOOLITBHOI TIaTdopMu;

2.1.16. He migkmouarucs 10 MoOinbHOTO 3acTOCyHKY 4epe3 Wi-Fi Touku myOmaidHOTO IOCTYMy, SIKi HE BUMAraroTh
imeHTH KA TpH MiIKITI0YeHH] (BBEACHHS IS M IKITIOUEHHS IEPCOHATBFHUX IMEHI Ta TTapoJIs);

2.1.17. He nepenaBaTtu cBiii MoOiIbHUI NPUCTPIH y KOPUCTYBAaHHS IHIIMM 0CO0aM, B TOMY YHCJi HEMOBHOMITHIM
JITSM, 1HIIHUM 4jIeHaM CiM'T;

2.1.18. I]o0O BUKIIOUMTH HEHAJIE)KHE BHUKOPUCTaHHS MOCIyr y MOoOUILHOMY 3acTOCYHKY, HE 3ajHIIaTd CBii
TenedOH/IPUCTPiH, 3 BUKOPUCTAHHSM SIKOTO 3IiHCHIOEThCA oTpuMaHHs KiieHToM mociyr, 6e3 Harmsiay;

2.1.19. BingcnigkoByBaTu omeparii, o 34iHCHIOIOTECS 32 [I0TOYHMM paxyHKOM 3 BUKOpUCTaHHsM Kaprtku, y pasi
BUSIBJIEHHS (akTy He3akOHHOro BukopuctaHHs KapTtku KiieHT moBuHeH HeraifHO noBigomMuTtu npo e bank;

2.1.20. Heraitno noBigomutu bank nusixom (3BepHeHHs o LleHTpy TypOoTu abo BianineHHs banky) mpo BTpaty abo
Kpanikky MOoOIIBHOTO NMPHUCTPOIO, Ha SKUK BCTaHOBIEHWH MoOinbHMI 3acTocyHOK Ta/abo Kaptku, mimo3py Ha
HecaHKITIOHOBaHe BUKopHucTaHHSA KapTku abo ii pekBi3uTiB, a TakoxK 1po Te, mo [1IH — kox cTaB BimoMuii iHIIIH 0COOI;

2.1.21. VY pa3i Brpatu ab0 KpaaiKKH iHAWBiAyasHOT 00iK0BO1 iHQopMmanii, KapTok abo y Bumaaky ix komnpomMeranii,
a TaKOX y BUNAJKy HoAaHHs 10 baHKy 3asBu II0A0 OCKap)KEHH IIaxpaichKux omeparuiil 3 Bukopuctanusam Kaprtku,
HerawHo micist Toro, sk KiieHty crano Bimomo mpo ¢axT BTpaTH Takoi iHdopmarii Ta/abo MmiIaTi>XHOTO IHCTPYMEHTY
(KapTku) Ta/abo dinancoBoro HoMmepy TenedoHy, Ta/abo KoMmpomerTamii iHaUBixyanpHO1 00mikoBoi iH(opMarii (abo
iHmroi indopmarii, mo mae 3mory iHiriroBaTu [lnatixkHi omepartii), moBinomMutu baHk nuissxom 3BepHEHHS 10 LleHTpY
TypOoTH abo 1o BinaineHHs 11 OnokyBaHHS Kaprku (BHectn KapTky B CTON-CITUCOK);

2.1.22. He mi3ninte 3 (Tppox) Po6ounx AHIB micist yCHOTO MOBIIOMIICHHS 3BEPHYTHCS A0 baHKY 3 KIOMOTaHHIM PO
odopmiieHHs HOBUX KapTok y 3B’s3Ky 3 iX BTpaToro/ KpaaiKKO/ KOMIIPOMETAIlI€I0, MUIIXOM Oe3MocepemHboro
MoJJaHHA 10 baHKy MUChMOBO] 3a4BH;

2.1.23. He migmaBatu KapTky aii eleKTpOMariTHOTO BHIIPOMIHIOBaHHS (HE TpPUMAaTd ii MOpPyd 3 MOOLTBHUMH
TenedoHaMH, MardHiTaMu, MOOyTOBOIO, BiZIEO — /ayIIOTEXHIKOIO TOIIO), BIUIMBY BUCOKHX TEMIIEpaTyp Ta arpecCUBHUX
CepeIOBHILI;

2.1.24. He BukopucroByBatu KapTKy, cTpok Aii fKOi 3aKiH4YMBCA, mocTaBieHoi B CTOm-crrcok abo Takoi, M0 Mae
nedektn abo MexaHiuHI YIIKOIKESHHSI.

2.1.25. TloBepuytu Kaptky/ Kaptku B bank He mi3Hime HiX B AeHb 3aKpHTTA [loTOUHOTO paxyHKY 3 KapTKoio abo
npotsiroM 3 (Tpbox) Podouux nHiB 3 MOMEHTY OTpHMaHHS MOBIIOMIICHHS PO po3ipBaHHs JoroBopy 3 iHilliaTHBH
banky.

2.1.26. Ilpn 3milicuenni [lmaTixHUX omepariii 3a JOMOMOTOI0 3aco0iB  MUCTAHINIHHOT KoMyHikarii banky
BUKOPHCTOBYBATH I'€OJIOKAIIIFO.

3. Ilepconaabuuii inenTHdikaniitHuii HoMep
3.1. TIIH-xox € ogHUM 13 3ac00iB 3aXUCTY BiJl HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTku.

3.2. 3 MeTor0 3aXHCTy TPOMIOBUX KOMTIB Ha [loTouHOMYy paxyHKyY 3 KapTKoro bank 3ab6oponse Kiienty (epxareimto
IIK) posronomryBatu [MIH-kox mo Kaprku iHmmm ocobam. Posronomenus [MIH-komy iHmIi ocodi posrisgaeTbes
Bankowm sik rpy6e nopymienHs uux [IpaBui i Moske nmpu3BecT 10 posipBaHHs JJoroBopy 3a iHimiatuBoto baHky.

4. 3acrocyBannsa Kaprku
4.1. Buxopucranus KapTku 311iCHIOETHCS JUIS:

4.1.1. otutaTtd TOBapiB Ta MOCIYT y O0E3TOTIBKOBIH (hOpMi B yCiX YITOBHOBOKCHHX YCTAaHOBAX 1 MANPUEMCTBAX (B T.4. B



Mepexi [HTepHeT), ki npuiiMatoTh 10 oruiati Kaptky Bamoro tary;

4.1.2. oTpuMaHHsI/BHECEHHS TOTIBKOBHX KOIITIB Y OaHKIBCHKUX YCTaHOBax a0o 3a momoMororo [InaTikKHUX MpUCTPOiB
(banKOMATIB, IPOTrPaMHO-TEXHIYHHX KOMIUIEKCIB cCaMOOOCITyTOBYBaHHS TOLIO);

4.1.3. 3giiicHeHHs TIIATEeXIB Ta MepeKkasiB KomrTiB 3 KapTkoro;
4.1.4. orpumManHs iHpopMallii npo 3aauiok Ha [IoToOYHOMY paxyHKY 3 KapTKOO;
4.1.5. 3minu [11H-komy B 6aHKOMaTax abo 3a 3BepHEHHSIM 110 LleHTpy Typ6oTH baHky;

4.1.6. Oyzmp-siki iHmi onepauii 3 BukopuctaHHsM KapTku, siki He 3a00opoHeHi 3akoHOTABCTBOM YKpaiHum Ta
JI03BOJITIOTHCS 10 IpoBeaeHHs [1maTixHo0 crucTeMolo, 110 sIKoi HanexunTh KapTka;

4.2. Jlns yenimHoi miaTixHo1 onepanii 3a KOpAOHOM AOCTYNHUHN 3anuiIoK Ha [loToYHOMY paxyHKY 3 KapTKOIO IOBUHEH
Ooytu Ha 10% OinmpIre cymMu TpaH3aKIlil pa3oM 3 KOMICi€lo, AKIIO Taka nependadeHa Tapudamu banky. g Bumora
CTOCY€EThCSl JHIIE OJIOKYBaHHA CyMH Mix 4ac 3fificHeHHa omeparii. Crimcanas 3 IloTo4HOTO paxyHKY 3 KapTKOIO
BinOynethes 3riqHo Tapugis banky. [Ipu npoBeaeHHi TpaH3akLii Ha 3apyOiKHUX pecypcax, B TOMY 4ucii y Toprosuis
(B ToproBo-cepBicHil Mepexi), Mepexi IHTepHeT, a TakoX, MpH OTPHMAaHHI TOTIBKOBHX KOIITiB, baHK, 3 METO
3ano0iranHs BUHUKHEHHS HecankmionoBanoro opepapadTy 3a IloToUHMM paxyHKOM 3 KapTKOIO MOXE OJIOKYBaTH IS
BukopuctanHs KiientoM cymy, 1o ckinagae 5% Bia cyMu mouaTKoBoOi TpaH3akuii. Po30nokyBaHHS 3a0J10KOBAHOT CyMH
BinOyneTbca oxpasy micias oTpuMaHHA bBaHKOM migTBEpIXEHHS Ha chucaHHsA 3 PaXyHKy IpomIOBHX KOIITIB 3a
ITOYaTKOBOIO TPaH3aKINEr0, NMPH IMBOMY, CyMa, sKa CTaHe MOCTYmHOI0 KitieHTy Oyne 3aiekaTd Bif CyMH TPOIIOBHX
KOIIITiB, CIIMCaHKX 33 TIOYaTKOBOIO TPAH3aKIi€l0. TaKMM YMHOM, SIKIIO CyMa CITMCaHHS 32 OCHOBHOIO TPaH3aKIliero Oyie
MEPEBUILyBATH CyMy II0YaTKOBOI aBTOpH3alii, pisHULs Oyae crnucana 3 Paxynky KiieHTa 3a paxyHOK OJIOKYBaHHSI.

4.3. JIns mpoBeneHHs pO3paxyHKIB 3a HpuaOaHi ToBapu ab0 HaJaHi MOCIYTH HEOOXITHO MpEesIBUTH MPAI[iBHUKY
Toprosus KapTky. 3a npaBunam npuitomy 1o orutaté KapTok y Aeskux TOProBUX Ta cepBicHUX opraHizamisx y Kiienra
(depxarens [1K) MOXyTh MONpOCUTH Mpen’sIBUTH NacrnopT abo iHIIMKA JOKYMEHT, 1o 3acBiguye ocoOy. Tomy mpu
kopuctyBaHHI KapTkoro baHk pekoMeHIye MaTh TIpH co0i BiAOBITHUIA TOKYMEHT, IO IMMOCBITIYE 0COO0Y.

4.4. TlpaniBHuK ynoBHOBaxkeHOTO Toprosirt Mae npaso 3BiputH mignuc Kiienra (Jepxxatens [1K), mocrasieHuii B Horo
MIPUCYTHOCTI Ha YeKy i3 MiAMMCOM Ha 3BOPOTHii cTopoHi Kaprtku. Sxmo mpaniBauk ToproBus He BIEBHEHHU B
IIGHTUYHOCTI MiANHCY, BiH Mae mpaBo 3anpononyBatu Kiienrty (epxaremo 1K) moBropHO po3nucaTics Ha 4eKy (B
OKpEMHX BHIAJKaxX JICKiIbKa Pa3iB, A0 TUX Mip, TOKK HE TIEPEKOHAETHCS B IICHTUYHOCTI MiIHCY ).

4.5. Y pasi nomunku npu 3anoBHeHHI yeka Kiient (depxarens 11K) moBuHeH BUMaraTi HOro 3HHAIIEHHS Y OCOOMCTIi
MPUCYTHOCTI.

4.6. /Ins po3paxyHkiB B Mepexi [aTeprer bank pekomenmye kopuctyBaTucs okpemoro Kaprtkoro, He 30epiratu Ha Hii
KOILTH, a TIONMOBHIOBAaTH O€3MOCepeHbO Mepea 3MIHCHEHHSIM TpaH3aklii Ha CyMy MOKyNKH. J1s HOTO0 MOKHA
CKOpHCTaTHCS CepBiCaMu IepeKasiB KOIITIB MK IJIATKHUMHU KapTKkamu. Buxopucranus KapTku mist po3paxyHKiB B
Mepexi [HTepHeT Mae minBumenwit pu3uk. OgHOPa30BO BKazaBmy HoMep KapTku Ha Oyap sikomy 3 BeO-caiiTiB KiieHT
(Hepxatenp IIK) pusnkye BIZKpUTH JOCTYH A0 KOIITIB IIAXpasM, SKi MOXYTh BUKOpucTaTH KapTky uepes medxwuii
TepMiH. BaxnuBo nmam’aratu, mo 90% ycix cripHux TpaH3akuiil 0yio 3pobieHo y mepesxi IntepHer. bank 3poouts yce
MOXIIMBE ISl IOBepHEHHs komTiB KitieHTa, aje BiaMOBiJaIbHICTH 3a i omneparlii Hece KimieHT.

5. OTpumaHHsI rOTiBKH
5.1. 3a nonomoror 6aHKOMATY

5.1.1. YMoBot0 aJ1s1 OTprMaHHsI TOTiBKH 3a KapTkoro yepe3 6ankomar € npasuiibHe BBeJieHHs [1IH — koay Ta HasBHICTB
kowTiB Ha Paxynky. ¥V Bunazaky aHenpasuibHoro BBeaeHHs [1IH — koxy, 6ankomar 3anpornonye BBecTH Horo 1ie pa3. B
pasi TpupazoBoro HeBipHOTO BBeneHHs [1IH — kony, Kaptky Oyzne 3a0mokoBaHO/BHITydYeHO OAHKOMATOM.

5.1.2. Omnepauist 3 oTpEMaHHA TOTIBKH B 0aHKOMAaTi BBaXKa€ThCs MPABUIBHO 3/IIHCHEHOIO 1 HE MOXKe OyTH CKacoBaHa 3a
YMOBH BUKOHAHHS BCiX HEOOX1THUX 1A 11 3ificHeHH nii (BBeneHHs KapTku B kapTkomnpuiiMay Oankomara, Habip [TTH
— KOy, BHOIp Ta ImiATBEpKEHHA 3/IIHCHEHOI orepartii).

5.1.3. /Ins oTpuMaHHS TOTiBKH 3a JIOIOMOTOI0 OaHKOMAary MOTPiOHO MEepeKOHATHCh, M0 OaHKOMAT TMpaItoe (€KpaH
JIUCTUIES] BUCBIYY€E HAINC TIPUBITAHHS).

5.1.4. Tlepen BuKOpUCTaHHAM OaHKOMaTa MOTPIOHO OTJISIHYTH HOrO MIOAO HASBHOCTI JAOJATKOBUX MPHIIAJIIB, SKi HE
BIJIMTOBIIat0Th HOT'O KOHCTPYKIIii Ta po3TamioBaHi B Micili Habopy I1TH-komy abo B MicIii, Tpu3HAYCHOMY JJIsI IPUHOMY
Kaptku (Hanpukiaj, HasBHICTH HEPIBHO BCTaHOBJIEHOI kiaBiatypu s Habopy IT[H-komy). Skmo kmaiaTypa abo
Micie i npuiiomy KapTku 6ankomara o61agHaHi 10JaTKOBUMH PUCTPOSIMH, L0 HE BiATIOBIAAIOTH HOro KOHCTPYKIII,
Kitient (depxarens [1K) He moBHHEH BUKOPHUCTOBYBATH TaKHil OAHKOMAT JUIS 3/IHCHEHHS ONepalliii 3 BUKOPUCTaHHIM
Kaptku.

5.1.5. IIIH-xox HeoOXiMHO HAOUPATH TAKUM YUHOM, 100 0c0o0H, sIKi TepeOyBaloTh OpyY, HE 3MOTIIA HOTO TIO0AYUTH.
ITix gyac mabopy I1IH-komy mOTpiOHO MPUKPUBATH KJIaBiaTypy PyKOIO.

5.1.6. Slkmo OaHKOMAT NpaIOE HEKOPEKTHO (HampuKial, MAOBrMM dac mniepeOyBae B pPEXHMi OUYiKyBaHHS,



nepe3aBaHTaXyeThesi), KieHTy HEOOXiTHO BIIMOBHUTHCH BiJ MOCIYr Takoro OaHKOMara Ta BiJIMIHUTH TMOTOYHY
olepalilo, HATHCHYBIIM Ha KiaBiaTypi kHomky «Bigminay («Otmena»/«CANCEL») Ta nouyekaTtuch MOBEpHEHHS
Kaptku.

5.1.7. Ilicns oTpuMaHHS TOTiBKM B OaHKOMaTi HEOOXiZHO 11 epepaxyBaTh Ta MEpeKOHAaTUCh Y ToMy, o Kaprtka Oyia
MMOBepHEHa OAaHKOMATOM, IOYEKATHCh BUAAU1 YeKy (B pa3i HOro 3amuTy) i TUTBKH MICIIs IBOTO BiIXOAUTH Bi OaHKOMATY.

5.1.8. Po3npykoBaHi 6aHKOMaToM Yekd MOTpiOHO 30epiraTu AJs 3BipKM 3a3HAaYeHUX y HUX CyM 3 Bummckoro mpo pyx
komTiB Ha [I0TOYHOMY paxyHKY 3 KapTKOIO.

5.1.9. V¥ pasi Bugaui 6ankomatom HeBipHOi cymu Kiient (epxarens 1K) mae mpaBo Hamatu banky 3asBy Ha
OCKap>KeHHA orepanii 3 omucoM oOcTaBHH ii MPOBEACHHS Ta HAJaTH KCEPOKOIII0 Yeka (3a ioro HasBHOCTI). banku
TTOBHICTIO KOHTPOJIIOIOTH 1 (PIKCYIOTH BCl Omepalrii B CBOIX IUIATIKHUX IMPHUCTPOSIX, TOMY TIPH YeproBiil iHKacarlii Oyme
mpoBe/ieHa TepeBipka (aKTHUYHOTO 3aIMIIKY KOWITIB Yy HbOMY. SIKIIO omepariis, 3a sSKOW cyMmy OYyJO BHAaHO
HETpaBUIBHO 3[[iiCHEHA B TUIATI>KHOMY IIPUCTPOT, 1110 HaJICKUTh baHky, 3annimok Ha Paxynky Kiienra Oyne npuBeaeHo
y BIANOBiAHICTH 3 (akTHIHUMU onepamisMu (PaxyHok Oyzae 30iMbIIEHO Ha HE OTpUMaHy CyMmy a00 3MEHIIEHO Ha
OTpUMAaHA{ HAIJIUIIOK) TICNS 3aBEpIICHHS TMPOICAYPH TEPEeBipKM OOCTaBWH CIIipHOI omeparii. 3a omepariisMu,
3MIHCHEHUMH B IUTATHKHUX IPUCTPOSX 1HIINX OaHKIB, KOIITH OyAyTh MOBEpHYTI Ha PaxyHok micins 3xificaenHs bankom
MpOLEIYpP, CTPOKH SIKUX BCTAHOBIIOIOTHCS MIPaBUIIaMU BiNoBigHO1 [InatixHo1 cucteMu.

5.1.10. Ilpu Buyuenni KapTtku uepe3 texHiyHni 301l B poOoti Oankomary, HeBipHe BBenenHs [1IH — komy abo y
Bunanaky, koiu Kmienr (depxkatens [1K) He 3a0paB Kaptky 3 kapronpuiimaua, Knienty (depxatento [1K) HeobxinHO
3BepHYTHCA 10 llenTpy TypOotm Bamky mis OnoxyBanHs KapTu Ta MOBIZOMHTH NMpO BCi OOCTaBHHM, IOB’s3aHi 3
Buy4yeHHsIM KapTku, a Tako)k OTpUMATH IHCTPYKIIiT 1010 TOJATBIINX Til.

5.1.11. [Ins orpumanus Buiaydenoi 1K Kiient ([epxkatens [1K) nmoBuHeH 3BepHyTHCS 0 0aHKY, SIKOMY HAJICKHUTH
6anxomat, mo BuwiyduB [IK. [Ipore baHk HamonernuBo pekoMeHAye 3aMOBUTH TepeBUIycK Kapku B Oyab-ikomy
HaiiOmmx4doMy BinaineHHi baHKy, BpaxoBYIOUM BHCOKHI PHU3HMK KommpomeTtauii BuiydeHoi Kaptku. Bank He Hece
BiJNOBiAaTIbHICTE 32 MOJabIe KopuctyBanHs KapTku, sika Oyia BuiIydeHa 0aHKOMAaTOM iHIIOTO OaHKY, Ta HOBHICTIO
Tepekiagac BiAMoOBimaIpHICTE 3a Ielt pu3uk Ha KitienTa.

Hpumitka.
- KitieHT MOBUHEH 3aBXX/IU MaTH i PyKO HoMep Teiaedony baHky /i eKCTpeHOoro 3B 513Ky 3 baHkoM.

- Knient nmoBuHEH 3aBkau 30epiraTv BUIIUCKH 3a MIICYMKaMHU omeparlii, ski Bugae 6ankomar. Lle M03BOIUTL BecTH
OOJTIK 3HATHX TPOIIEH 1 KOHTPOJIIOBATH CIUCAHHS Tpoliei 3 [IoTouHOro paxyHKyY 3 KapTKOIO.

¥YBara! OtpuMaHHS CyMH TOTIBKM B OaHKOMaTax MoO)e OyTH oOMeXeHe, 3TiHO MpaBwi MiKHApOJHUX TUIATIKHUAX
CUCTEM, 3aKOHOAABCTBA YKpaiHH, BHYTPINTHIX PO3MOPSKEHL OAHKIB.

5.2. B ycranoBax 0aHKiB B Me:kax/mo3a Me:kaMH Y KpaiHu

Bunaua roTiBkM 3IHCHIOETECS Y KACOBOMY 3alli YIIOBHOBa)XXCHOTO OaHKY, BiIMIY€HOTO IMO3HAYKaMH (JIOTOTHITAMH )
BiIMOBIMHUX MiXXHApOIHUX IIATIKHUX CUCTEM.

5.2.1. last orpumaHHsi roTiBKH 32 qonomMorow POS-repminany Kiienr (depxarens [1K) moBuHeH HaiaTH Kacupy
6anky KapTky Ta macmopt, abo iHIIMH JOKYMEHT, 110 TOCBiqUy€ 0CO0Y Ta BiMOBITHO 0 3aKOHOAABCTBA Y KpaiH! MOXKE
OyTH BHKOPHUCTAaHUM Ha TepuTopii YKpaiHW IS YKJIQIeHHS IPAaBOYMHIB) JUISI MATBEpDKeHHS ocobm KirieHTta
(Uepxatens IIK). Takox xacup moxke Bumaratu BeeneHHs [IIH — komy Ha cnemianpHil kiaBiaTypi iMmopuHTepa. Y
takomy Bunajaky, Kiienr ([epxarens [1K) nosunni Beectu [1IH — ko camMoCTiitHO, HE TTOBIIOMIISIFOUN HOTO Kacupy.

Kacwup 30008’ s13aHUi:
- mepeBipuTH pekBizuTH KapTku;

- BUKOHATH aBTopm3aiiro Kaprtku (HamicmaTu 3anut 10 OaHKy, B SIKOMY BiJJKPHTO MOTOYHHM pPaXyHOK 3 KapTKOIO
Kitienra);

- HaJiaTH BIANOBIIHUI TOKYMEHT i3 3a3HaYCHHSIM CyMH, 1110 3anuTyeThes, Kimienty ([epxarento 1K) Ha niamnuc.

[Ticns orpumanus deka, Kiiear (Hdepxatens [1K) moBruHEH MOCTaBUTH Ha HHOMY IINUC (TIOMIEPEIHBO TIEPEBIPUBIITH
BiJIMIOBIIHICTH CYMH, 1110 BKa3aHa Ha Y€Ky, 13 CYMOIO 1110 3aITUTY€ETHCs). Y pa3i HEMOBHOT BiIIIOBIAHOCTI MiJITHCY HA YEKY
i3 mianucom Ha Kaptii, kKacup Mae mpaBo 3alpONOHYBAaTH MOCTaBUTH MigNHC e pa3. OTpuMaBLIH roTiBKy, KapTky Ta
opurinan ueky, Kimient (lepxxarens [1K) moBuHeH yBa)KHO niepepaxyBaTH IPOII HE BiIXOSYH BiJl KaCH.

5.2.2. last oTpuMaHHs rOTiBKM 32 10NOMOT0I0 iMIpuHTepa (IPUCTPil, IPU3HAYCHUH U1 IEpEeHECEHHS PelIbeHUX
pekBizutiB Kaptku Ha ciin st popMyBaHHS EpBUHHUX AOKYMEHTIB) HE0OXiqHO Haaatu KapTky kacupy.

Kacup 3000B’s13aHMH 3alOBHUTH CIiIl Ta MONPOCHUTH MOCTaBUTH Ha Hbhomy miamuc Kumienta (Hepxkatens I1K).
OtpumaBumm Bix Kiienra (Hepxkarens IIK) cmin Ta mocraBuBIIM HAa HBOMY CBi MigNHC — KacHp OTPUMYE Bix
ABTOPH3AIITHOTO MICHTPY MiATBEPIKEHHSI PO MOKIIMBICTE IPOBEICHHS aBTOPH3AIlil.

VY pasi oTpuMaHHs MOBiAOMIICHHS 3 aBTOPH3ALIHHOTO LIEHTPY:



- «BIIMOBHTH B aBTOpH3AIlil» - Kacup 3000B’s3aHUI BIIMOBUTH B OTPHMaHHI TOTIBKH Ta 3HUIIUTH y MPUCYTHOCTI
Kiienta (lepxarens [1K) nigmucanuit Kiientom ([lepxkarenem I1K) ciin;

- «BWJIYYHTH KapTKy» — Kacup 3000B’s3anuii Buryuntn Kaptky Kmienra (depxkatens I1K), y nmpucytHocti Kiienra
(Hepxarens IIK) pospizatu ii, 3uumuti mianucanuii Kinientom (Hepxkarenem I1K) cimin Ta BumaTé po3muckKy, Lo
Kaptka Oyna BumydeHa.

YBara! IlonepemkeHHsl - IpH OTPUMaHHI TOTIBKOBHX KOWITiB B Kaci (POS-tepminaini) iHmoro GaHky, Moxe OyTH
yTpUMaHa JI0JITaTKOBa KOMICIs.

6. Ilaartexi 3a nonomorow Kaptku 3a ToBapu Ta nmocayru
6.1. OnuaTa ToBapiB i mocayr y Toprosus (Toproeo — cepBicHiil Mepe:xi)

6.1.1. Ilpu Bukopucranni Kaptku ans oruatu toBapis/mocnyr Kiient (Hepxarens [1K) 30008’ s13aHuid miATBEpIUTH
omiary BipuuM BBeaeHHsM [1IH-komy Ta/abo ckopucratucs cepBicamu siki 3a0e3MeduyrOTh Taki pO3paxyHKH MiCIs
BBEJICHHS BiJIOBITHOTO IMApOJI0 J0 MOOUIBHOTO HpUCTporo (iHIIE), Ta/abo MigmucaTH PO3PaXyHKOBHH JTOKYMEHT,
3a37aJIeTiab ePECBi TUUBIINCH, IO TIPABMIIBHO 3a3HAaYCHI HOMEp KapTKH, CyMa, BaJItOTa 1 Aata orepartii. [liqmucyroun
naHui nokymet, Kiient ([epxxarens [1K) Bu3Hae npaBuIIbHICTE BKa3aHOI CyMHU, 110 Hagae baHky nmpaBo Ha ciMcaHHS
komtiB 3 Paxynky. Kiient ([epxatens 11K) moBuHeH oTpuMaTH OAHY KOO 0()OPMIIEHOT KBUTAHIIT (4eKy).

6.1.2. 5.3.2. Toprosui, mo npuitMaioTe KapTku Ans omaTH TOBapiB 4M IOCIYT, MAlOTh MPaBO, SKIIO TaKe MPaBO
nepeabaueHo npaswiamu [natixnoi cucremu, Bumaratu Bif Kimienra (Hepxarens 1K) mpen’sBineHHs: nacrnopTa 4u
IHITIOTO TOKYMEHTY, III0 MIATBEPIKYE 0C00Y, a TAaKOXK MOBIAOMIIEHHS iH(GOpMAITii, IO T03BOJIAE iACHTH(IKYBATH HOTO
sk 3akoHHOTO Jlepxkatens [1K, a takox BBenenns [1IH — koxy s mpoBeneHHS aBTOpH3aIIii.

6.1.3. 5.3.3.1lpu mpoBeneHHi omepamnii BuAadi roTiBku depe3 [lmarixHuil mpucTpit abo 3miliCHEHHS PO3paxyHKIB B
ToproBIs Kacup MOXE OTPUMATH BiAIOBIIb MO0 3a00pOHH TPOBEIACHHS OTepaIltii:

- Yy pa3i OTpUMaHHs BiAOBiAl «BiAMOBUTH» Kacup noBuHEH noBepHyTH [epxatemtio ITK Kaptky;

- B pa3i oTpuMaHHS BiImoBimi «Buwiyuntd KapTtky» kacup noBuHeH Buiayuyutu Kaptky, Bumatu [epxkatemo [1K
posnucky mpo ¢akt ii Bunyuenns. [Ipu npomy Jlepxarens ITK moBuHeH mnepecBimuutucs, 1mo KapTky HampizaHo
KacHpOM IS TOTO, MO0 YHUKHYTH i1 BUKOPUCTAHHS HITAMH 0COOaMH.

6.1.4. 534 xkmo omnaueHuit KapTkoio ToBap abo mocmyry moBepHeHO abo He OJEp)KaHO B IOBHOMY o00cs3i,
Hepxarens [IK caMocTiitHO TOBHHEH 3BEpHYTHUCH 10 TOPTOBII, Y SAKOTO OyJI0 MpUa0aHo ToBap abo HajaHa MOCITyTa.
[pauisauk Toprosis Bunucye kpeautopuii yek/ciin (Credit Voucher) Ha cymy nmoBepHeHoro toapy/mociyru. bank
3apaxoBye€ Ha PaxXyHOK BiJNOBiHYy CyMy 3TiIHO i3 KPEAMTOBHM UYEKOM/CIIIIOM B CTPOKH, BCTaHOBJICHI MpaBUIIAMH
[InatixHux cucrem.

6.1.5. 5.3.5.VY pasi, skmo BigMiHa omepamii 3AiHCHIOETHCS Ha HACTYNHHUH PoOOYMi IeHb micis ii mpoBeneHoi abo
mi3Hime Ta cymMa omnepauii Bxke cnucana 3 Paxynky, bank 3apaxoBye xomrtu 3a onepauiero Ha PaxyHok. ¥ pasi, sSKIIo
BiZIMiHa omepallii 3MIHCHIOEThCS B ACHB il TPOBEICHHS, BiTIOBITHA CyMa HE CIIHCYEThHCA 3 PaxyHKy, ajie € HeIOCTYITHOO
JUIsl BAKOPUCTAHHS TPOTSATOM CTPOKY, BCTAHOBJICHOTO MTpaBUiIaMy Ta BUMoramu [lnaTixkHoi cucreMu.

6.1.6. 5.3.6.IToBepHeHHs KOMTIB HAa PaxyHOK MOJJIMBE BHUKIIIOYHO B OE3TOTIBKOBIM (pOopMi y CTpOKH IepenadadeHi
npaBUIaMH BinmoBiaHoT [InaTikHOT cucTeMHU.

6.1.7. 5.3.7.11pu HEOTpUMAaHHI KOIITIB IT0 KPEIUTOBOMY YEKY/CIIITY IPOTATOM 45 THIB 3 JHSI 0()OPMIICHHS KPEIUTOBOTO
yeky/cnina, Jlepxarens [TK noBuHeH nosimomuTH nipo 1ie bank mist BperymoBaHHs nuTaHHs 3 TOproBueM Ta HalaTH
el KpeIUTOBUN YeK/CIIilL.

Buxopucranas KapTku 3 MeTO10, 1110 HE BiJIIOBia€ 3aKOHOAABCTBY, Y TOMY YHCJIi 3 METOIO OTIJIATH TOBapiB a00 MOCIYT,
00ir sIKMX 3a00pOHEHO 3aKOHOJABCTBOM, 3a00pOHSETHCA. Y BUMAAKY BUsiBIeHHS bankoM Qakty Bukopuctanus Kaprku
JUTS 3/TIMCHEHHS MPOTHUIPABHUX il baHk 3amuimae 3a co00r0 MpaBo HajaHHA iHQOpMAaIi y MPaBOOXOPOHHI OpraHU
3T1JTHO 3 BCTAHOBJICHNM 3aKOHOJIABCTBOM IOPSIIKOM.

YBara!

Heo0xinHo 30epiraTu komii ycix 4ekiB Ta ciainis, mo ogep:kani ldep:katesem IIK, Ta € minTBepakeHHIM niiaTexiB
IIK 3a ToBapu Ta moc/jyru. 30epiranHsi X JOKYMEHTIB JI0MOMO:Ke 3ano0irTu HeBiIMOBiIHOCTEH y CIHCAHHI
kowITiB 3 IloTouHoro paxynky 3 Bukopucrtanasam IIK.

SAxuo npu 3AilicCHeHHi ONJIATH 32 TOBapH 200 NMOCIYTH PO3PAXYHOK 3AiliiCHIOBABCSI TOTIBKOBHMH KOIITAMH, Micas
HeBAaJux cnpod po3paxysatucs IIK, morpioHo 30epiraTn yekn (cJinm) 3a TakuMu onepanisiMu. 30epiranas nux
JIOKYMEHTIB /J0MOMoO:Ke 3amno0irtu HeBiamoBigHocrel y cnucanHi komtiB 3 IloTouHoro paxyHky 3
pukopucranusam IIK.

6.2. OnuiaTa ToBapiB i MOCJaYT Yepe3 iHTepHeT

6.2.1. Y pasi 31ifiCHEeHHS OTIJIaTH 3a TOBApH, POOOTH ab0 MOCTYTH B Mepexi [HTepHeT He0OXi1THO YBaXKHO CTaBUTHCS 110



BUOOPY CalTy, 110 3AiiCHIOE ipuiiMaHHs [1naTiHUX KapTOK A0 ciuiaty. Bignaratu nepesary BijoMum Bam ToproBusM
Ta HaMaraTucs YHUKaTH po3MimieHHs iHdopMarii npo [lnaTixkHy KapTKy Ha HEBIIOMHX caliTaX. BukopucToByBaTH
3aXUILEH] CalTH.

6.2.2. 1nst 3miiicHeHHs omepauii B Mepexi I[HTepHeT (omyiaTu 3a TOBapHW/MOCIYTH, MiINMCKa Ha OyAb-sKi IJIaTHi
PO3CHIIKH TOIIO), Ha caiiTi mpoaaBus HEoOXigHO BHecTH Yy BiamoBimHi mo3uiii pexsizutu [IK: mHomep IIK, mary
3akingeHHs Tepminy aii [IK (MM/PP — micsis Ta pik) ta kogq CVC2/CVV2 (Tpu mudpu BKazaHi MOpyd 3 TAHEIUTIO IS
MAMUCY).

6.2.3. Y pasi, SKIo0 3MiHCHIOIOTECA omepartii pyaHoro BBeneHHs (MO/TO Ttpan3zakmii — Mail Order/Telephone Order)
(onepauii Manual), Bamu o Tenedony, ¢paxcom 4 mij gac 6e3rmocepeTHbOTo CIUIKYBaHHS OBIJOMIISIFOTHCS TOPTOBIIIO
Homep IIK Ta mara ii 3akinuenns (kox CVC2/CVV2 B xoaHomy pa3i He mnoimomisieTsest). Ilicms nporo
OTIepaTOPOM/KaCHpPOM 3IIHCHIOETRCS omepallis Manual B Mepexi [HTepHeT, Ipyu 9oMy, IS Takoi omepallii mepeBipka
koxy CVC2/CVV2 nosunna Oytu Bifkmodena. J{ns BigkmodeHHs nepeBipku kony CVV2 cmin 3arenedonyBatu B
Hentp Typ6oTH bauky, ae, micns Bamoi inenTudikarii, 3aMOBUTH BiAKIIIOUEHHS IEPEBIPKU Ha IEBHUH, MOTpiOHUIT Bam,
nepion yacy. Onepauii Manual HalfuacTie BUKOPUCTOBYIOTHCS MiJ 4ac OPOHIOBaHHS T'OTEJIB YU OPEHAl aBTOMOO1ITIB.
Sxmo Bu 3apesepByBanm HOMep B roTeini 3a momomororo 1K Ta 6akaeTe BIAMIHUTH Take pe3epBYBaHHS, HEOOXiTHO
3poOWTH aHYJIOBaHHS pe3epByBaHHA. B mpotunexxnomy Bumanky 3 IIK Oynme cmmcaHo cymy, eKBiBaJIEHTHY cyMi
MIPOXXKUBAHHS B IAHOMY TOTEJ MPOTATOM OJiHi€T 100u. HeoOXiHO HaaTH 3aIUT MPaIliBHUKY TOTEIO, 1110 TIOBiIOMIISE
Bam kox aHymOBaHHS, MUCbMOBE IIATBEPAKCHHS aHYJIOBAaHHSA PE3CPBYBAHHS HOMEpPY TOTENO, L0 MA€ MICTUTH
npi3suiie ta im’st Jepxarens [1K, nomep I1K, 3a qomomororo skoi Oyiio 3po0ieHe pe3epByBaHHs, CTPOK 1i Ail, KOJ
aHYJIOBAaHH Ta HILI JaHi, O CTOCYIOTHCS BiAMiHM pe3epByBaHHs. [IMcbMOBeE MiATBEpAKEHHS aHyTIOBAaHHS 103BOJIUTh
BUPININUTH CITIPHI CUTYaIlil, y pa3i iX BAHUKHEHHs1, Ha Bamry kopucTs.

YBara! [Ipu 3xilicHeHi 32 KOPIOHOM OIUIATH 3a TOBapH abo0 MOCIYTH AEsKi TOPTOBII MOXKYTb 3alPONIOHYBATH 30ICHUTH
oreparliro y BairoTi kpainu emitenra [IK (B rpuBHi) — cepBic Dynamic Currency Conversion (DCC). Toproseup mae
MpaBO BUKOHATH OIIEpaIlifo Ha 3a3HAYCHWX yMOBAX TUTHKH ITICIIS TOMEPEIHHO OTPUMAHOI 3rOMU KIIIE€HTA, MPU ITHOMY
CaMHM TOPTOBIEM BU3HAYAETHCS Kypc oOMiHy. [leski caiiTu, mij yac 37iiiCHEeHHS orepallii 0e3roTiBKOBUX PO3PaxyHKiB
B Mepexi [HTepHeT, Tak caMo MOXYTb IPOIIOHYBATH 31IHCHUTH PO3PaXyHKH y BaIOTI kKpaiHu OaHka - emitenTta. He ciizx
KOPUCTYBaTHCh TAKUMH CEPBiCaMy, aJKe 3 KOPECIIOHIEHTCHKOro paxyHKy baHka Bce onHO Oy e cincano nosiapu CIIA
(eBpo) 1 omepaitis Oy/ie BU3BHAYATUCH SIK TaKa, [0 MPOUIILIA y BAIOTI CIIUCAHHS. Y 1IbOMY pas3i, AKio [loTouHMi paXxyHOK
3 BukopuctanHsMm [1K Oyio BigKpWUTO B TpHBHI, TO 3IiHCHIOBATUMETHCS CIHMCAHHA CyMH OIepalii 3a KOMepUiiHUM
KypcoMm banky Ta cTsrHeHHs koMicii baHky 3a 0OMiH BaTIOTH.

Yeara! [lpu 3xilicHeHi omiaT 3a TOBapH abo MOCIYT'H TOProBelb MOXKE CTATYBAaTH I0JATKOBY KoMmicito. Toprosenp
MTOBUHEH TOIEPeIHKO MOBiAOMUTH KilieHTa IMpo HasBHICTH Ta pO3Mip TaKOi KOMicii.

7. Ocob6auBocTi BuKkopucTaHHsa KapTkn y kpaiHax miIBHIIeHOT0 PU3HKY

7.1. BaHK, 3 METO0 3HMKCHHS PU3UKY BUKOPUCTAHHS MiXKHAPOHOI TiaTixHOT KapTku y He3akOHHUX (IIaxpaiChKuX)
misx, pekomeraye Hepxkarensm [IK Oyta ocoOMBO YBaKHUMHU TIPH KOpHUCTyBaHHI KapTkoro B kpaiHax, 10 BH3HAHI
Mi)KHapOI[HI/IMI/I IUIATIKHUMU CUCTEMAMH BUCOKOPU3UKOBUMMU.

7.2. Tlpwm BUi3Mi 32 KOpIOH (UM HaMipi po3paxyBaTHCh B Mepexki IHTepHeT Ha caiiTi 3a3HadeHuX kpain) depxkatens [1K
3000B’s3aHUH MOBiTOMUTH TIpo 1ie baHk 3BepHyBmHKCh 10 LleHTpy Typ6oTn baHKY s BCTaHOBJIEHHS BiANIOBITHHUX
JIMITIB PO3paxyHKiB.

7.3. V pasi, akmo Jepxarens [IK mae Hamip Bukopuctata KapTky s po3paxyHKy B OIHIM 3 KpaiH, IO BU3HaHI
MiKXHapOIHUMH TUIATDKHAMH CHCTEMaMH BHCOKOPU3WKOBHMHM, bBaHK pekoMeHAye 3IifiCHIOBaTH TMOKYIKH 3a
JonoMororo KapTku TUTbKH y BETMKHX Mara3uHax BiJOMUX OpeH/IiB, 8 OTPUMYBATH TOTIBKY — Y BiAJiIEHHAX BCECBITHBO
BimoMux OaHKIB, aepomopTax abo roTeliax MiXKHAPOIHIX MEPEK.

7.4. BigHoBieHHs 3a00pOHU 31HCHIOETHCS 3a TeJIe()OHHUM MOBiTOMIICHHSIM Bi1acHHKa [[0TOYHOTO paxyHKY 3 KapTKOIO.
Crincok KpaiH IiIBHINEHOTO PU3HKY IS 3[iICHEHHS OTlepalliif 3 BAKOPHCTAHHIM IUIATIKHUX KAPTOK PO3MIIITY€ETHCS Ha
Caiiti banky.

8. Buay4yenns IIK

8.1. Kaprka Mosxe OyTu BHITy4eHa MpaliBHUKaMH YIIOBHOBaXEHOTO TiAnpueMcTBa, B skomy Kimient ([epxarens [1K)
Ma€e HaMip po3paxyBarucs 3a nornomoror Kaprtku. [IpariiBHUK MOBUHEH MOSCHUTH MPUYUHY BuiyueHHs Kaptku. Sk
MIPaBUIIO, TAKOKO MPUYHHOIO € BiJIIOBITHE PO3MOPSIKEHHS OaHKY .

8.2. SIxkmo Oankomar, uepe3 sikuii Kmient ([epxarens 1K) MaB Hamip oTpuMard TOTIBKOBI KOIITH, HE TIOBEPHYB
KapTtky, HeoOXiiHO TepMiHOBO HajaTu iHdopMarllito banky 3a Homepom: 0 800 3-111-33; (044) 585-14-87.

9. Mii mpu BTpaTi 260 kpanixkui IIK Ta/ado inpusinyanbHoi 06;1ikoBoi ingopmanii.

9.1. ¥ pa3si Brparu abo kpanmixku KapTku, migo3pu Ha HecaHkiioHoBaHe 11 Bukopuctanus Kiienty ([epxkarento [1K)



HeoOXiZHO HeraitHo 3a0nokyBaT KapTky 3a monomororo MoOuIbHOTO 3aCTOCYHKY a00 3BepHYyTHCS 10 LleHTpy TypOOTH
3a HoMmepoM Tenedony: 0 800 3-111-33; (044) 585-14-87 abo HanaTH 3asBy 10 BiaaiieHHs banky. Y pa3i 3BepHEHHS J10
HenTpy Typ6otu [lepxarens [IK noBuneH Hagatu iHdopmartito st foro inentudikamii. [Ipu reneponHoMy 3BepHEHHI
Hepxarens [1IK go Lenrpy Typ6otu Kaptka 6iokyeThest nuisixoM ii BHeceHHs 10 Cton—cnucky. biokysanns Kaptku
3MIHCHIOETBCS B MOMEHT BWUKOHAHHs BiAmoBimHOI Aii y MoOUIEHOMY 3acTOCYHKY a00 TeneOHHOTO 3BEpPHEHHS
Hepxarens [1IK Ta #ioro imentudikamii. Ilicns 6moxyBanns Kaptku, 37iiicHeHHs omepalliii 3 Hero, sKi MoTpeOyIoTh
aBTOpM3aIlii, CTaHe HEMOKIMBUM: Ha aBTOPH3AIiHHII 3anuT baHk HamacTsk BiAMOBY a00 BKa3iBKY «BHIyIUTH KapTKy».
(bask crarye TuaTy 3a TOCIyTH, MOB’s3aHi 3 OJokyBaHHsAM KapTku Ta i1 nepesuiryckom, 3rigHo 3 Tapudamu. bank
CTATYE IUIaTy HUIIXOM CHHCaHHs KOWITIB 3 PaxyHKy (Ko oruiaty He Oyno 3ailiCHEHO TOTIBKOIO uepe3 kacy baHky).
VYci Butpary, oB’s3aHi 3 ociyroo i3 6ioxysanus Kaptku ta ii mepesuiryckom 3a ininiatuBoro Kiienra, nHece Kiienr).

9.2. [lepxarens [1K noBrHEH BIICBHUTHCH, 1110 YCHE MOBiOMIICHHS OyJio 3adikcoBano. [licis HalaHHS MOBIJOMIICHHS
po ¢akT Ta 00CTaBUHM BTpaTH 200 Kpagixxku Kaprku/inauBinyansHoi o6mikoBoi iHdopmartii, Jepxarens [IK moBuHeH
3amycary Tpi3BHIIE TpaliBHUKa baHKy, SKuil OTpHMaB MOBiJOMIJICHHS, 3aJIMIIMTH CBOI KOOpJAWHATH Ta HOMEP
TenedoHy, 3a IKUM 3 HUM MOJKHA 3B'S3aTHCS IPOTITOM 48 TOJUH.

9.3. BAJKJIMBO: Jlo momeHTy mnoBimomieHHsS banka mpo ¢akrt BTpatn KapTkn Ta/abo iHmuBimyanpHOi 00JiKOBOI
iHpopMarii puU3MK 30MTKIB BiJ] BUKOHAHHS HEHAJICKHHMX IUIATDKHMUX OIEpaiiid Ta BIJANOBIJAIBHICTE 33 HHUX
nokmagaroThes Ha Kitienra. KitieHT Hece BiAMOBiNAIBHICTS B IOBHOMY 00CSI3i 3a BC1 omeparlii, 0 CyIpOBOIKYIOTHCS
aBTOPH3AITIEI0, TPH HASBHOCTI JOBEICHHUX BHITAIKIB, M0 mii un Oe3misumebHicTh Kimienra ([epxarens I1K) npuzsenn mo
BTpatd KapTku, BTpaTH/pO3roNOIIEHHS JaHHX JO0 EMITOBAHOro IUIaTikHOro iHcTpyMmeHnty (Kaptkw) Ta iHmIOq
iHAMBiAyapHOI 00JikoBOi iH(opMmanii Kiienrta (imenTndikauiiHux nqanux ta/abo Homepa MoOiLTBHOTO TenedoHy, Ha
SIKUH 3MIMCHIOETHCS BIJIPABICHHS OJHOPA30BHUX IM(PPOBUX MAPONIB Ta JOJATKOBUX 3ac00iB aBTeHTHU(IKaIlii), SIKIIO
KapTtka He nmocrapieHa B CTON-CIHUCOK.

3 mMomeHTy noBizomiieHHsa Kiientom mpo ¢axt Brpatu KapTtku ta/abo inauBigyansHoi 00mikoBoi iH(popMaLii puznk
30WUTKIB Bil BUKOHAHHS HEaKIENTOBAaHUX/HEHAICKHUX [lTaTiKHUX orepalliii Ta BiINOBITaIbHICTD MOKIAIAIOTHCS Ha
Bbank. MomeHTOM, 3 SAKOTO HacTae BiAMOBiAambHICTH baHKy, € MOMeHT, 3 skoro KiieHnT moBimomuB bank mpo daxt
BTpaTH MJIaTixHOTO iHCTpyMeHTY (KapTku) Ta/abo inauBigyansHoi 00mikoBoi iHdopmanii Ta bank mocrasus KapTky B
Cromn-cnucok.

KitieHT Hece MOBHY BiAMOBINANBHICTH 32 HEHAJE)KHE BUKOPUCTAaHHS a00 OTpUMaHHS TpOLIOBUX KowTiB 3 KapTtku (B
ToMy Yncii BipTyampHOi KapTKu) TpeTiMu ocobamu y pasi, sKmo Oyae JoBeIeHo, mo il 4 0e3misuTbHICTh KitienTa
(Hepxarens 1K) mpuzsenu 1o BTpaty ruiatixkHoro iHcTpyMeHTy (KapTku, MobinsHOTO pucTporo) ado iHANBITyambHOT
obuikoBoi iHdopmaii, posronomenns [1IHy/innuBigyansHoi 00mikoBoi iHdopmanii ado iHmoi iHopMmarii, ska nae
3MoOry iHigitoBatu I1naTi>kHy omneparito 3 BAKOPUCTaHHSM IUIaTIKHOTO IHCTPYMEHTY.

9.4. [Ipu 3HaxO/PKCHHI BKpajaeHoi uu 3aryOsienoi Kaprku, 3abnokoBanoi BimmoBigHo mo 1ux Ilpaeun, KiieHnt
(depxarenp 1K) 30008’ s13aunl TepMiHOBO MOBiAOMUTH Npo e bank 3atenedonysasmu a0 Llentpy Typootu banky 0
800 3-111-33; (044) 585-14-87 abo 3a 3asBOIO 3BEpPHYBIINCH M0 BimmiieHHs banky. BimHOBIEHHS KOpHCTYBaHHS
KapTtkoro moxnuBe Tinbku micis ii po30aokyBanHs. Po30iokyBanas Kaptku mpoBoanTtscss y MoO1TBHOMY 3aCTOCYHKY
abo Ha mincrasi 3BepHeHHs [epxarens I1IK mo Banky, kpiM BUMaikiB, KOJXH Take poO30JIOKYBaHHS € TEXHIUYHO
HEMOJKJIMBHM (B 1HIIOMY BHIIJIKy BiJIHOBJICHHS KOpUCTyBaHHS KapTKor MOKiWBe TiNbKH B pasi ii 3aminn). KapTky
Oyne BunydeHo 3 CTON — CIMCKY B CTPOK JIO OJHOTO pOOOYOro JHS Ticlsi OTpUMaHHS baHkoM 3a3HaueHol 3asBH.
BinHoBiieHHst kopucTyBaHHs KapTkoro, 3a0JI0KOBaHOO BiNOBIIHO /10 nuX [IpaBuii, MOXIIMBE B pa3i BUIYCKY HOBOI
Kaptku. Bunyck noBoi Kaptku 3xificHioeTscst Ha mifcraBi Ha mijcTai 3BepHeHHs Hepkatens 11K go banky micius
orIaTH 1i€l mocyru BignosigHo 1o Tapudi Ta 3xa4i 3Haiinenoi Kaptku B bank.



UnexBank

Honatok Ne2 1o JloroBopy npo KOMILJIeKCHe 0aHKiBCbKe
oo0cayropyBanns ¢isuunnx ocido B AT «FOHEKC BAHK»

IMPABUJIA KOPUCTYBAHHSA 30BHIINHIMH
CUCTEMAMM MOBUIBHUX IIJIATEXIB

BU3HAYEHHS TEPMIHIB

Be3konTakTHi miaTe:ki — miarexi, 3aificHeni B Toprosus (ToproBo-cepBicHiil Mepexi) Ta/abo omeparii 3 OTpUMaHHS
TOTIBKOBHUX KOIITIB B IUIATDKHUX MPUCTPOSX, SKi 3MIMCHIOIOTHCS 3 BHKOPUCTAHHSM TEXHOJOTI] OE3KOHTAKTHUX
maTexiB (3 BUkopuctanasM Kaptku abo MoOinsHOTO pUCTporo 3 TexHooriero NFC), mo 3MiiCHIOI0TECS 32 YMOBH
MO>KJIMBOCTI 3IIHCHEHHS TAKUX IJIATEXKIB BiAMOBLIHO 10 npaBmi MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy
HaJaBaTH TaKi MOCITYTH.

Mo6inbHuUIl 10AaTOK — IporpaMa MOOITLHHX IJIATEXKIB Ta CITyKOU eJICKTPOHHOIO FraMaHIIs, [0 T03BOJISE 3/11HCHIOBATH
IIaTexi 3 BUKOPUCTaHHAM MoOimbHOTO npuctporo Jlepxkarens [IK Tta [lnaTikKHUX KapTOK, TOKEHI30BaHHMX Ha
MobGinsrOMY mipucTpoi Jepxkarens [1K.

OnHopa3zoBuii uugpoBuUii Napoas — s [iJIel BUKOPUCTaHHS cepBicy, OHOpa30BHid HU(MPOBHIA Ao — KOMOIHALS
CUMBOJIIB y BHUIIIANI IM(p, IO TeHEPYEThCS NPU CHpoOi 3apeecTpyBaTH KapTKy B MOOUIBHOMY IOJATKy, 1 SIKY
HarpasiioTh Jlepxaremto [1K y Bursini CMC-moBimomiieHHs Ha HOMep MoOibHOTO Tenedony depxkartens [Tnatixaoi
KapTKH, 3adikcoBaHuil B iHPopMaIiitHux cucremax baHky.

IpoBaiinep — omeparop 3B'SI3Ky, SKUM KopHcTyeTbes Jlepxkarens I[lmaTikHOi KapTkw, iHINI ocoOw, 3ajisHI B
3abe3nedenni podotu Cepaicy.

Cepsic (cucTemMu MOOITbHUX IJIaTe:KiB)— 30BHIIIHI cucteMu MoOinbHUX miatexiB (Google Pay, Apple Pay), siki
JTO3BOJISIIOTE 31MCHIOBATH OE€3KOHTAKTHI TUIATEX1 JUIS 3MIMCHEHHS PO3PaxyHKIiB 3a TOBApPH Ta IMOCIYTH 3a JOIIOMOTOIO
MobinsHoro npuctporo 3 Texnonoriero NFC, a Takox ruratexi B Mepexi [aTepHer.

Toxkenizamis — npomec crBopeHHs TokeHa i Woro 3B's13Ky 3 HoMepom miaTiHO KapTKH, IO JTO3BOJISE OTHOZHATHO
Bm3HauuTH [lnaTixHy KapTy, BUKOpWCTaHy JUIs 3[IACHEHHS omepamii 3 BukopucTaHHAM Cepsicy. Toxenizaris
3IIHCHIOETHCA NP 1oaBaHHi [11aTi>KHOT KapTKH B MOOLTBHOMY JTOJATKY.

NFC (anra. Near Field Communication) — TexHo10TisI 6€3JpOTOBOTO BHCOKOYACTOTHOTO 3B'SI3KY MAJIOTO pajaiycy Ail
«3a OJIMH AOTUK». L[ TexXHOJOrIs 1a€ MOXKIIUBICT, OOMIHY JIAHUMU MIXK HPUCTPOSIMH, Hacamrepea cMapThoHaMu Ta
0E3KOHTAKTHUMHU TUIATIKHUMU TepMiHaIaMU, 10 IepeOyBaroTh Ha BifcTaHi 01u3bko 10 cM.

3JIIHCHEHHA IIATEXIB

1. bank no orpumanns Bim Kimienra (BmacHuka IloTogHOro paxyHKy 3 KapTKOIO) 3asBH Ipo 3abopoHy TokeHizarii,
Hajgaouu mociayrd 3a JloroBopom, BuxomutTh 3 Toro, mo KiieHT (BmacHuk [loTOYHOTO paxyHKY 3 KapTKOIO) HE
3aboponsie Tokenizamiro [lnatixuanx kaprox/domatkoBux 1K, opopmiennx bankom no #ioro IloTouHoro paxyHky 3
kapTkoro. KimieHnt (BracHuk [loToOuHOTO paxyHKY 3 KapTKOI0) MOXKeE ITOAATH 3asBy mpo 3abopoHy TokeHizarii Bcix abo
okpemux I mari>xkanx kaprok/JomarkoBux [1K, odopmimennx barakom 10 #oro [ToTogHOT0 paxyHKy 3 KApTKOIO, MIISTXOM
3BepHEHHs N0 BigaineHHs banky, a6o mo Llentpy TypOotu banky 3 mpoxomkenusam Inentudikanii (I'omocosoi
inertudikamii). Kment (BmacuHuk [loTouyHOTO paxyHKy 3 KapTKOK) MOKE CKaCyBaTH paHillle MOJaHy HUM 3asBY IPO
3abopony TokeHni3zarlii B To# cammii criocio, B sIKWif 3asBa OyIra rmogaHa.

2. Tokewi3arlis Ta onepariii 3 BUKOpUCTaHHIM MOOUITFHOTO MPUCTPOIO BUKOHYIOThCS JIHIIE 3a AivicHUMU [ LnaTixanMu
kaptkamu/Jlonatkoumu [TK MITIC Mastercard.

3. Mns 3pilicHeHHS po3paxyHKiB 3a gonoMoroto Cepicy HEOOXiHO 3apeecTpyBaTi B HbOMY JilicHi KapTku, HagaBuu
pekBizuTH Takux Kaprok (Homep kapTku, TepMiH Aii kapTku, kox CVV2) B MoOinbHOMY AoaaTKy. JifdcHiCT miaTiXHOT
KapTKH MOXKE TIEPEBIPITHCS NUISTXOM HaJICHIIAaHHSI aBTOPU3AIIMHOTO 3aIUTy Ha CITUCAHHS 3 PaXYHKY MiHIMAJILHOI CyMH.
[IpoTsirom MiHIManbHOTO Yacy HAIXOAUTH 3aMUT Ha TIOBEPHEHHS L€l CyMHu.

4. baHk 37iliCHIOE TIEPEeBIpKY BBEICHUX B MOOITRHUH JOMATOK PEKBI3UTIB IlnaTihKHOI KapTKH, a TakKoX, y pasi
HEeoOXiHOCTI, MPoBOIUTH ABTeHTUdIKAII0 depxkarens [TK.

5. Astentudikamis Jepxarens 1K 3milicHoeThest bankom omanM i3 crmoco0iB (Ha BuOip Hepxkatens IIK abo y pasi
SIKIIO 1HIIHH crtoci0 ABTeHTH(DIKALT HE € BIAIUM):

- 3 BuKopuctanHaM OmgHOpa3zoBoro nudpoBoro mapois, HanpasieHoro lepxkatento [IK B CMC-noBinomiensi / Push-
ITOB1IOMJICHHI;



abo

- momxoM mpoxomkeHHs [lepxkarenem IIK mpomemypm mepeBipkm depe3 lLleHTp TypOoTH baHKy y mOpSIKYy,
BCTaHOBJIEHOMY baHKOM.

6. Ilicns ycmimHOi peectparnii KapTku B MOOITBPHOMY JOAATKY B 3aXHINEHOMY CXOBHIII MOOITBHOTO MPHUCTPOIO
dhopmyetsest 1 30epiraetbes TokeH. TokeH € yHIKaTbHUM Ta J03BoJisg€ imeHTH(]iKyBaTh [lnmaTixHy KapTKy, IO
BUKOPHUCTOBYETHCS TIPH 3MIIHCHEHHI IJIaTexXiB 3a gonomororo Cepsicy.

7. Cepgic ¢ikcye 10 (mecaTh) ocTaHHIX omeparii o KoxkHii [lmaTiHil KapTIii y BUTISAAL iCTOpil omepartii.

8. V pasi 3apeectpoBanux y Cepsici aekinbkox [Inatixnux xaprok, epxarens IIK moxe Bubparu oxny Ilnatixxay
KapTKy JUIS 3MIMCHEHHS 110 Hill TUTATEXKIB 32 3aMOBUYBAHHIM.

9. Hepxarens [1K 3 Bukopucranusam Cepsicy 3a JOIOMOTOIO BiAMOBITHOTO MOOIIBHOTO MPUCTPOIO MOXKE:
- 3pilicHIOBaTH aTexi yepe3 POS-tepminai, ocHamenunit texaomioriero NFC;

- 3IIHCHIOBATH TUIATEXKi B MOOLTBHHMX J0OAaTKax Ha MOOITBPHOMY MPHUCTPOi 1 iHTEpHET calTaX, SKi MiATPUMYIOTh
po3paxyHuku gepe3 Cepaic.

10. lepxarens IIK, 3pificHroroun miatix 3a pomomoroio Cepsicy, peecTpamilo KapTKH B MOOINBHOMY IOIATKY,
BHKOPHCTOBYIOUHM TIpH oMy OmHOpa3oBwWi ITU(POBUI Mmaposb / OioMETpWYHI JaHi, MIATBEPIKYyE BUHUKHCHHS 1
BUKOPHCTAaHHS HMM aHajora BiacHopy4Horo migmucy. [lepxkarens IIK Bu3Hae, 1o enekTpoHHUI JOKYMEHT,
chopMoBaHM A7l 3MIHCHEHHS MiaTexy 3a xomnomororo Cepsicy, MiANHCaHUH aHATIOTOM BJIACHOPYYHOTO MiAIUCY
[IOCTaBJICHOT'O Ha IallepOBOMY HOCII.

11.Ins Bunanenus migkatodenoi [lnarikHoi kaptku 3 CepBicy 3IIHCHIOEThCS BUAAJCHHS TOKEHY y MOOUIBHOMY
JOJIATKY.

BIIITIOBIJAJIBHICTD TA OBOB’SA3KHU JEPKATEJIA

1. Hepxarens IIK 3000B’s3anmii BUgaimuTd TOKEeH 3 MOOUIRHOTO JOMATKy Ta BHIATUTH MOOITBRHHN ITONATOK 3
MoOiTEHOTO IPUCTPOIO Y HACTYITHUX BHIAAKAX:

-y Bunagkax 3iaamy MoGineHoro npuctporo Jepxarens abo migo3pu npo 31am;

- oJep)KaHHS TpeTiMH ocobamH JOCTymy A0 MoOinbHOro HMpUCTPOIO, a00 BUHUKHEHHS Mi03pH MpO I YM iHIIe
nopy1eHHs 0e3reku Ta TocTyny A0 MoOUIEHOTo MPUCTPOIO Ta/ab0 MOOLITBHOTO TOIATKY TOIIIO;

- mepen mepenadero MoOiIBHOTO MPHUCTPOIO B KOPUCTYBaHHS ab0 y BIACHICTH TPETiH 0co0i Ta iHIIUM BUOYTTAM
MobinbHoro npuctporo 3 BonoainHs [epskarens [1K, sike BinOyBaeThcs 3a HOTO BOJICBHSBICHHSIM.

2. Bupanenns Tokeny Mmoxke 3ailicHroBatucsi bankoMm y pasi 3BepHeHHsa [epxarens no Bimminenns abo LleHTpy
Typ6otu banky, roro inentudikamii Llearpom TypboTn banky Ta orpumanns nosigomienss Bin Hepxarens [1K mpo
o3Haku KoMrpomeTarlii TokeHy.

3. Hepxatens [1IK po3ymie i moromkyeTses 3 TUM, 1IO:

- He Bci Toprosui (fopuandni ocodu Ta QizuuHi 0COOU-TIIANPHUEMIIL), SIKi 3AIHCHIOIOTH peallizallito TOBapiB, BAKOHAHHS
poOiT, HaJaHHs MOCTYT, a TAKOK HE BC1 YCTAHOBH, sIKi HAIAIOTh (JiHAHCOBI MOCTYTH, MOKYTb 3a0€3M1EYNTH MOKIIUBICTD
oruiaty 3a gonomoroto Cepsicy;

- IlnaTixHi cucTeMH, YCTaHOBH, SIKi HAIAIOTh (DiHAHCOBI MOCITYTH, MOKYTh BBOAUTH OOMEKEHHS, 30KpEMa, 32 CyMaMu
orepauiil 3 BukopuctanHsaM CepBicy Ta BCTaHOBIIIOBATH CBOi KOMiCii 1010 TaKUX OIEepariii;

- 37ilicHeHHs omepauid 3 BuKopucTaHHsM CepBicy Moxke OyTH 0OMexeHO (YHKIIOHAJBHICTIO MPOTPaMHOTO
3a0e3neyeHHss MoOiIbHOT0 MPUCTPOIO, B TOMY YHMCIIi, MOOLIBHOTO AOAATKY;

- JIOCTYTI, BUKOPHCTAHHS 1 MOXJINBICTh 3[IIHCHEHHS omepalliii 3 BUKopucTtaHHsIM CepBicy 3aJIeKUTh BiJl CTaHy MEpExX
0e3IIpOTOBOrO 3B'A3KY, BUKOpUCTOBYBaHOI [IpoBaiinepom;

- 3 OyAp-SKHX MUTaHb, TOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOI0 MOOITEHOTO PUCTPOIO, BUMOTAMH J0 MPOrPaMHOTO i
anaparHoro 3a0e3neueHHs Jepxarens [IK moBuHeH 3BepTaTucs Oe3mocepeqHbO JO CEPBICHOTO LEHTPY BHPOOHHKA
TaKoro MoOiIbHOTO MIPHUCTPOIO;

- TOpSIOK OTpUMaHHs i 00poOku Oyap-sikoi iHQopmarii, ogepxyBanoi IlpoBaiizepoM B mpoleci BUKOPHCTaHHS
Hepxatenem 1K 3 Cepsicom, perymoerbest gorosopom Mix [epxkarenem [1K i Ilposaiinepom;

- Ilposaiigepn MalOTh CBOi YMOBH OOCIYTOBYBaHHS 1 MOJITHKK KOHQineHiiHoCTi. [Tepenaroun 3a3HaueHUM 0cobaM
CBOi IEPCOHaJbHI JaHi, BUKOPUCTOBYIOUHM IMOCIYrH abo BiIBiAylOouHM caliTh B Mepexi [HTepHeT 3a3HaueHHX oOciO,
Hepxarens [IK mpuiitmae ix ymMoBH 00CTyroByBaHHS 1 MONITUKA KOH(1ASHIIIHHOCTI.

4. JlepxaTenb yCBIIOMIIIOE MiABUIIEHUH PU3MK Ta PO3yMie, o mpu BUKopucTanHi Cepsicy goctyn 10 MoOGinsHOTO
npuctporo Jepkarens [1K Ge3nmocepeqabo BIUTMBaE Ha MOKIMBICTh HecaHKITIoHOBaHUX Jlepkatenem I1K omepartiit 3a
ITnaTixHorO KapTKO10/[JomaTkoBoro 1K, a omke [depxxarens I1IK camocTiitHO Hece BiITOBITATBHICTS 3a:



- xoH(igeHuiHicTs OHOPa30BUX HUPPOBHX MApPOIiB, napoinis, [ITH-koxy Ta iHmmMX 3acobiB noctymy Jlepxarens 10
Mo0iIpHOTO IPUCTPOIO, MOOUTEHOTO NoaaTKy, [lnatixuoi kapTku//lonatkosoi [1K;

- HasBHICTh OOMEXeHb AOCTYMy 10 MOOITBHOTO MPUCTPOIO (cUcTeMaThyHe OJOKYBaHHS TOLIO) Ta HaAIHHICTH Ta
JocTaTHICTh 00panux [lepkatenem 3aco0iB 0OMeKeHHs 10CTymy 10 MoOiIBHOTO MPHUCTPOIO (MapoiiB, 610MEeTPUIHUX
imeHTn(hikaTopiB, 4aCOBUX IHTEPBANIB OJIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBOEYAaCHE OHOBJICHHS aHTHUBIPYCHUX
Iporpam, BCTAaHOBIIEHUX Ha MOOITEHOMY PUCTPOT;

- HEIOMyIICHHS BUKOPUCTAHHS TpeTiMu ocobamu MobinpHOro npuctporo Jdepxarens 1K 3i BCTaHOBICHUM Ha HHOMY
MOOUIBLHUM 10JaTKOM;

- 3a omepatii, 3aiiicHeHi 3a gonomoroto Cepsicy Ha Mo6insHOMY nipuctpoi Hepsxkatens [1K;

- CcBO€yacHe TOBiJoMJICHHS baHKy mpo HeoOXigHicTh OnOKyBaHHS TOKeHy, B TOMYy 4YHCHi, ajleé HE BUKIIOYHO: y
BUMNaaKax 3namy MobinsHoro mpuctporo depxkatens [1K abo mino3pu npo 31am, 3aBoJ0AIHHS MOOITBHUM IPUCTPOEM
Hepxarens [1IK Tperimu ocobamu, BTpaTH a0b0 MOMIKOPKEHHST MOOUTEHOTO TIPUCTPOIO, OJICPKaHHS TPETiMU 0co0aMu
JIOCTymy 10 MoOITEHOTO MPHUCTPOI0 a00 BUHUKHEHHS MiJ03pH MO II€ UM IHIIE MOPYIICHHS O0E3MeKH Ta AOCTYITY JI0
Mo0inpHOTO IPUCTPOIO Ta/ab0 MOOITBHOTO JOJATKY TOIIO;

- BupaneHHs TokeHy 3 MoOIIFHOTO TOAATKY MTepea BHAAICHHAM MOOUTEHOTO A0AaTKy 3 MOOITEHOTO IPHUCTPOIO;

- BHJAJICHHS MOOUTHRHOTO IOAATKY Iepe] nepenayero MoOUTBHOTO MPUCTPOIO B KOPUCTYBaHHS a00 Yy BIACHICTh TPETii
oco0i Ta IHMWAM BHOYTTAM MOOiUNIBHOTO mpucTporo 3 BojominHa Jlepxkarens IIK, ske BimOyBaeTbcs 3a Horo
BOJICBUSIBIICHHSIM;

- BHUKOHAHHS IHCTPYKIIiH Ta MPaBUJI POOOTH 3 MOOLIIEHUM JI0AaTKOM.

BIIITOBIJAJBHICTH BAHKY
1. Bank Binmosigac 3a:

- 30epekeHHs TPOMIOBHX KOMITIB Ha [[0TOUHOMY paxyHKY 3 KapTKOIO Ta BUKOHAHHS oreparlii 3a [lorournM paxyHKoM
3 KapTKoIo 3a ymoBH notpuManus Jlepxkarenem [1K mux [IpaBun kopucTyBaHHS 30BHINTHIMH CHCTEMaMH MOOITHHIX
iatexis, JJoroBopy, [IpaBun koprcTyBaHHS IIaTiXHAMHU KapTkamu, Tapudis baHky;

- HEBUKOHaHHS CBOIX 3000B's3aHP BiJ[ITOBIIHO /10 YUHHOTO 3aKOHOIABCTBA Y KpaiHU.

2. Bank He Hece BIANOBIAAIBLHOCTI 3a:

poboty Cepgicy;
- HEMOXJIMBICTB 3[[IHCHEHHS omepailiii 3a nomomororw Cepsicy;

- Oyap-sike ONOKyBaHHS, NpPU3YNHMHEHHS, aHyNoBaHHS a00 TNpUNMHEHHS BHKOpUcCTaHHS  IlmaTixHOT
kaptku/Jonarkosoi 11K 3a nonomororo Cepsicy;

- KoH(QIACeHIIHHICT iHpOpMallii, 1110 30epiraeTbess Ha MOOITbHOMY MPUCTPOT, B MOOLIBHOMY J0JaTKY;

- MMATPUMKY orepartifaoi cucreMu MoOTBHOTO MTPUCTPOIO;

- nii [IpoBaiinepa abo Oyb-sIKOi TPeThOT 0COOH, IO 3AIMCHIOIOTHCS B paMKax 00CIYTOBYBaHHS MOOITBHOTO I0AATKY
ta/abo Cepsicy;

- Oyap-sKi 0OCTaBHHH, IKIi MOXYThb IMEpepBaTH, MEPEIIKOAUTH ab0 iHIIMM YHHOM BIUIMHYTH Ha (YHKLIOHYBaHHS
MobGinsHoro nopatky Ta/abo Cepsicy (HEOOCTYHHICTH MEpeXi omeparopa MOOUIBHOTO 3B’S3KYy, OOMEXEHHS 30HH
TTOKPHUTTS MEPEKi MOOITEHOTO 3B'sI3KY, Iepe0oi B momadi abo mepepruBaHHs 0€3IPOTOBOTO 3’ €THAHHS);

3. bank He rapanTtye kKoH(}igeHUIHHICTE 1 0€3MeKy eNeKTPOHHOI epeaayi JaHuX Yyepe3 CTOPOHHI MiAKIIOUeHHS, SKi He
repeOyBarOTh Mia KOHTpoiieM baHKy.

4. bank He Hece BiamoBimanbHOCTI 3a mepexomieHHs Tpadiky mix Jepxkarenem [IK i bankom TperimMu ocobamu i
noxaibine Horo memudpyBaHHs. KoHdimeHmiiiHicTh Ta Oe3meka mepemadi JaHWX 3a0e3MEUyIOTHCS BiAMOBIIHO 0
peryIaMeHTiB KOMIaHii, mo 3ade3neuye Haganas Cepsicy.

5. Hepxarenp 00i3HAHMK Ta MOTOMKYETbCA 3 THM, IO HOTrO MEpCOHAJbHI AaHi, Akl 00poOisroThes bankom Ta
kommaniero MasterCard/VISA y 3B’s3ky i3 poboToro Cepsicy, MOXXyTh OyTH 00po0IIeHi Ta Iepeaani 3a Mexi YKpaiHu,
sIK 1e mepegoadeno crangaptamu MasterCard/VISA.



UnexBank

Honatok Ne3 1o JloroBopy npo KOMILIEKCHe
0aHKIBCbKe 00CIYrOBYBAHHS (Pi3MUHUX
ocio B AT «lIOHEKC BAHK»

Hapanns nocayru Click to Pay Biracaukam niartizkaux kaprok MIIC Mastercard / VISA

1. 3araasna ingopmaunis npo nocayry / Cepsic Click to Pay.

Bnacauku [Tnatixanx kaprok MIIC Mastercard / VISA marote moxknuBicTs orpuMatu Cepsic Click to Pay («Ilmatu
B OJIMH KIIK»), IO O3BOJISIE TIPOBOJAUTH OIUIATH TOBapiB Ta TOCIYT B MEpeki IHTepHeT y nekilbKa KIKiB, 0e3
HEOOXiTHOCTI opa3y BBOAUTH pekBi3uTH [Inartixkuoi kapTku (T.3. PAN - 16-T 3naunnii Homep [1K, Ctpoxk nii I1K Ta
CVV2/CVC2 xon).

Migkmouaroun Cepgic Click to Pay, Kiient nmoromkyerbest 3 HaganHsM baHKy JOCTOBipHOI, TOYHOI, aKTyalbHOI i
moBHOI iHpOpMalii mpo cede, a Takox 3000B’A3y€ETHCS, Y pa3i HACTaHHS 3MiH B HaJaHil iHdopManii, moBimomisTu bank
PO TaKi 3MiHU, MATPUMYIOUH iH(pOpMaIlito HafaHy baHKy B akTyanbHOMY CTaHi.

2. Hinkaouenns 10 Cepicy Click to Pay ta onoBjienns indpopmanii B Cepgici Click to Pay.
[Tinkmouenns mo Cepeicy Click to Pay 3xificHtoeTses 3a mitounmu (He 3akputumu) [1K Kitienris banky.

[Migxmouenns Kmienra ta #oro Ilnmarixuoi xaptku / Ilnarixxaux xaprok no Cepsicy Click to Pay 3mificHroeThes
HIIXOM:

- aBTOMATHYHOTO MifKItoYeHHsT bankom Bcix mirounx Kaprtok Kiienta (3 MomeHTy HamaHHs baHkom
Cepgicy Click to Pay), a Takoxx HoBux [IK KiieaTa B MoMeHT Burycky / [lepeBUITyCKy OCTaHHIX;

- camocrTiitHoro miakmoueHHss KiienToM (IDIsIXoM BHeceHHs iH¢opmarllii mpo cebe Ta cBoro(i)
Kaptky(xm)) no Cepgicy Click to Pay 3a monomororo pyHkIionamry MoOUTBHOTO 3aCTOCYHKY baHKy 3 MOMEHTY
TEXHIYHOI peasizalii;

- camocrTiifHOTO migKmoueHHs KiienToMm (muisxoM BHeceHHs iHGopmarii mpo cebe Ta cBoro (1)
Kaptky(xn)) 1o Cepgicy Click to Pay 3a nqomomororo peectpaiii 1aHuX, HEOOXTHUX JUIsI TAKIIOUEHHsI 11 Ha
BeOcaiiTax ToproBuiB / MepuaHTiB (y pa3i TEXHIYHOI MOXIMBOCTI OCTaHHIX), 3 JOTPUMAaHHSAM Ta Yy
BIMOBIAHOCTI /0 TMpoUeayp Ta y MOPSAKY, BH3HAUYEHUX BIiANOBIIHMMH BHMOTaMH, peErjaMEeHTaMH,
nmokymeHTamu Ta ipaBuiaamMu MIIC Mastercard / VISA momo Takux ToprosiiiB / MepdaHTiB.

VYxnagarouu Jorosip, y Tomy umcni npuiiMaroun ymoBH nporo domatky Ned mo [lyGmiunoi nmpomosumii, Kiient
TIOTOKYETRCS 1 Hamae mipaBo banky Ta MIIC Mastercard / VISA na 00poOky Ta mepemauy indopmariii mpo cede ta
cBoto Ilmatixkny kaprky/[lnarixkui kaptkm ans peectpanii nanux B Cepsici Click to Pay Ta ans migkmodeHHs
Kaprtku/Kaprok no Cepgicy Click to Pay, a came:

Im’st Ta mpi3BHIIe (060B’SI3KOBO), I0-0aTHKOBI (32 HASTBHOCTI, OMITIOHAIBHO);

- HOMep MOOiIBbHOTO TenedoHy, sikuii € @iHaHcoBUM HOMepoM TeledoHy, 3apeecTpoBanuM B baHky;
- eJeKTpoHHa ajapeca (email);

- KpaiHa peecTparlii;

- anpeca (y pasi HeoOXimHOCTI);

- Homep llmaTixHOI KapTKH;

- iM’sa Ha [ImaTixHIA KapTHi (TNIATHKHOMY IHCTPYMEHTI);

- xirnueBuit Crpok aii [1IK (Micsus/pik);

- iHmi gaHi, 3rigHo JloroBopy Ta perinamentiB MIIC Mastercard / VISA.

bank, mo otpumanns Bix KimienTa, BnacHuka Ilnatixaoi kapTku / [IaTiXKHUX KapTOK, IOBIIOMIIEHHS TIPO BiIMOBY
Bix migkmrodeHas 1K mo Cepgicy Click to Pay, Buxomuts 3 Toro, mo Kiient, Bnacauk [Tnarikaoi kapTku / [TmaTixaIX
KapTOK, Hajae nopydeHHs banky 3milficHroBaTu aBTOMathune mifkmoueHHs 10 Cepsicy Click to Pay Bcix HOBuX, a
takox aitounx [IK Kiienra, Bunymenux no ioro Paxynky.

Bbank nepenae MIIC Mastercard / VISA nani (pekBizutn) ais nignroueHHs: Kiienra ta fioro [lnatixkHol kapTku /
[Tnatixnux kaprok 1o Cepgicy Click to Pay micns Axrusanii takux I1K.

[icns minkmouenns [Inatixaoi kaptku / [Tnatixanx kapTok mo Cepgicy Click to Pay mist mei / HuX cTBOpro€eThCs
TOKEH / TOKEHH, 3a JOTIOMOIOI0 SIKOTo / SIKMX BigOyBalOThCS BCi OIJIATH Ta TpaH3akWii, iHiuidoBaHi KmieHTOM 3a



noromoroto Cepeicy Click to Pay (3a HasBHOcTi) Ha BeOcaiitax Toprosiis/MepuanrtiB, Ha skux KiieHTom
3IIHCHIOETHCA OILTaTa ToBapiB/mocnyr. B pasi peecrpanii [Inatixuoi kaptku / [Inatixuux xaptok B Cepgici Click to
Pay IlnarixkHa kapTka / [ImaTixkHi KapTKu BigoOpaxaeTbcs / BimoOpaxaroThcss B MoOiTsHOMY 3acTocyHKY baHKy 3
BiAmoBimHUM BinoOpakennsM 3Hadka «Click to Pay» Ha 300pakenni [Inarixknoi kaptku / [InatixHUX KapTok, abo
BignoBigHoro Hamucy / nmpuMitku «lligkaroueno no Click to Pay», mo BimoOpakaerbcsi B MeHIO «HanamryBanHsD»
BixnosimHOi IlnaTtixknoi kaptku / [Inarixxaux kapTok B MoOinkHOMY 3acTOoCcyHKY baHky, abo y iHImmiA crociO, sSKuit
JI03BOJISIE OTHO3HAYHO ieHTH(IKyBaTh TiakrodeHHs [InaTtixkaoi kapTku / [Imatixanx kapTok mo Cepsicy Click to Pay.

Omnosnenns ganux B Cepgici Click to Pay 3aiiicHIoeThCsi BaHKOM TTicisi OHOBJICHHS BiAIOBIAHUX JaHuX mpo KiienTta
Ta/abo Horo [Tnarixkaoi kapTku /[ImaTiHUX KapTOK B 00JIKOBHX cucTeMax baHky.

Kitient 30008B’s13aHMi TOBiIOMIISATH baHk mMpo BCi 3MiHM CBOIX JaHUX BIIANOBiAHO 10 J[OroBOpy Ta yMOB LbOTO
Honatky Ned no Ily6niuHoi mpono3wirii.

3. BuxonanHns miaartexis 3 Bukopucrtanusam Cepsicy Click to Pay.

BuxonaHHs 1uaTexiB 3a ToBapu Ta nociayru 3 BukopuctanasaM Cepgicy Click to Pay 3mificHroeTbCS BiIIOBITHO 110
peritamenTiB Ta miporiexyp MIIC Mastercard / VISA ma BeOcaiitax Toprosiis/MepdaHTiB, miakimodeHnx g0 Cepicy
Click to Pay. O3Hak0r0 MOXIIHBOCTI OIUIATH TOBapiB Ta Mochyr Ha caiitax Toproeuis / MepuanriB € kHonka Click to

Pay, sIKa BUTJIIAa€ HACTYIITHUM YUHOM!

B MomeHT mepmioi ormati 3a ToBapu/mociyru Ha BeOcaiiti Toprosus/Mepuanra 3a qonomoroto kHonku Click to
Pay Knient mae npoiiTi Bepudikailiro 3a 10omomMorow Homepy tenedona abo email, nepenanux B Cepsic Click to Pay
npu peectpauii Kmientom a6o bankom [lnarixuoi xaptku / [Inatixanx xaptok B Cepgici Click to Pay, Ha sxwii
HaIpPaBISETHCS OJHOPA30BUH Mapoiib / Ko, sikuii KiieHT Mae BBeCcTH /s iATBEpKeHHS Ta Bepudikaiii cBoei ocodu.
Kimient mae obpatu [lnaTi>xkHy KapTKy, 3 sIK0o1 Oy/e BimOyBaTHCh OIIaTa 3a BiAMOBITHUI ToBap Ta/abo mocimyry. B pasi
ycmimHoi Bepudikariii Kiienra, oopana num [lnaTikaa kapTka (11 TOKEH), «IPHUB’I3YETHCS» 10 MPUCTPOIO (cMapTdoHa,
IUIaHIIEeTa, KoMIT toTepa Tomio) KitieHnTa, 3a 1omoMoror SKOTro 31iiHCHIOETHCS MepIiia oIuiaTa 3 BUKopuctaHHsaM CepBicy
Click to Pay. IIpu 3miiicaerni KitieHTOM HacTymHHX OILIAT TOBapiB Ta MOCITYT Ha BeOcalitax Topromiis/MepJaHTiB 3
BukopuctranusiMm Cepsicy/kHomnku Click to Pay BinOyBaeThcsi aBTOMaTHYHA MiICTAHOBKA TOKeHY [lnartikHOT KapTKH /
[Mnatixuux kaprok Kiienra, 3apeectpoBanoi / 3apeectpoBanux B Cepgici Click to Pay mist omnatu ToBapy/mocnyru
(«ommaTa B oftuH KJiK»), TOOTO 0e3 HeoOXimHOCTi BBeneHHs KiieHToMm pekBi3uTiB Takoi IlmaTikHOT KapTKu / Takux
[TnaTixHUX KapTOK TS iHIIIFOBAHHS Ta MiATBEPIKCHHS IIATEKY.

4. Bigkmouenns Cepsicy Click to Pay.

Kitient Hagae nmpaBo bauky 3milicHoBaTH BunaneHHs iHpopMartii 3 Cepgicy Click to Pay mpo Kitienra Ta Ilmatixkai
kaptku Kiienra 3 Bigkmouennsm Cepsicy Click to Pay B HacTymHUX BUMagKax:

- 3akiguenns Ctpoky aii BixmosigHoi I1K abo ii anymoBanHs 3 OyIb-sIKAX MIPUYHH 10 3aKIHICHHS CTPOKY
il mii;

- BUSBJICHHS IaxpalchkuX il 3 6oky KitienTa a6o TpeTix oci0 (1oB’s3aHUX 3 BUKOPHCTAHHSIM JaHUX
Kitienra a6o fioro ILmaTi>kKHUX KapTOK).

Krient mae npaBo 3xiticHioBaty BuaaneHus indopmaiiii 3 Cepgicy Click to Pay muisxom:

- sunanenns [lnaTixuaoi kapTky / [Inatixaux kapTok ado iHpopmarrii mpo Kiieara 3 Cepsicy Click to
Pay 3a momomororo ¢pyHkiionary Mo6iIbHOTO 3acTOCYHKY BaHKy (3 MOMEHTY TexHIUHOT peaizailii)

- 3BepHEHHS 10 baHKy 3 BiIIOBIAHOIO 3asABOO MPO BiAKIIOUeHHS [ImaTiHIX KapToK Ta / 00 BUAAICHHS
iHpopmarii npo Kimienra B Cepgici Click to Pay.

[Ipu upomy, Bunanenus inpopmanii / nanux npo Kiienra 3 Cepsicy Click to Pay mosxe 3nilicHioBatucst bankom
abo KitieHTOM TiNIBKK 32 YMOBH HOIIEpeHBOT0 a00 ogHouyacHoro BunaneHHs 3 Cepeicy Click to Pay Bcix [TnaTixaNX
kaptok KitienTa.
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