UnexBank

3ATBEP/PKEHO

ITpoToxonom 3acimanns TK Nel6 Big 14.05.2024 p.

IlepeJiik koMiciii 32 mocJayru Ta onepamii TapupHOro MmiIaHy

«eIlizrpumkar»®
Jiromo 3 14.06.2024p.

IMocayru Ta onepanii®

Tapud

1. BinkpurTs Ta 00cAyroByBaHHs noTo4HOro paxyHky (IIP) 3 muarikaoro kaprkor (ITK**)

1.1. Opopmnenns ocHoBHOI KapTku Mastercard Debit World
(BipTyasibHA) Ta IOpiuHE 00cayroByBaHHs [1P

He Tapudikyetncs

1.2. Homicsiuna komicis 3a o0ciayroByBanHs [1P, pyx
KOIIITiB Ha sIKOMY OyB BifcyTHil (D

He tapudikyetbcs

1.3. TepminoBuii Bumyck [1K 3a iHiIiaTHBOIO KITi€HTA Y
CTPOK /10 3 poOOUYHNX THIB

He nepenbaueno

1.4. Bunaya nnaTi»Hoi KapTKu, 0pOpMIICHOT AUCTAHIIIITHO, Y
T.4. 32 JJOTIOMOTOI0 Kyp €PCHKOI CITY>KOU

He nepenbaueno

2. OdopmiieHHS 1OJAATKOBHX IVIATIKHUX KAPTOK** Ta NMepeBUITyCK

2.1. OdopmiieHHS TOAATKOBOI IJIATIXKHOT KApTKU

He nepenbaueno

2.2. IlepeBuItyCK OCHOBHO{ TUTaTIKHOT KapTKH 32
1HII1aTUBOIO KJIIEHTA Y pa3l BTPATH, KPaJKKH,
MOIIKO/I>)KEHHS, 3MIHU MP13BUILA JIePKATENS TOIIO

He rapudikyerncs

2.3. [lepeBunyck OCHOBHOI TJIATI’KHOT KAPTKH 32
1HII1aTUBOIO baHKy, B T.4. y 3B’S3KY 13 3aKIHYECHHSIM TEPMIHY
mi [TK

He rapudikyerncs

3. HapaxyBaHHS NPOIEHTIB

3.1. Ha 3anumiok BracHUX KOMTIB, % piuHmnx

He nepenbaueno

3.2. I1naTa 3a KOpUCTyBaHHS HECAHKIIIOHOBAHUM
OBepI[pa(i)TOM, % pi‘iHI/IX 2

52,00%

4. IlonoBHEHHS PAXYHKY:

4.1. T'oTiBKOBUM LIUIIXOM 4epe3 Kacy banky

He nmepenbaueno

4.2. be3roTiBKOBI1 3apaxyBaHHs

He nependaueno ()

5. be3rotiBkoBHii MepeKka3 KOUITIB

5.1. Ilepeka3 KOUITIB Ha paXyHKH, BIAKpUTI B banky

He rapudikyerncs

5.2. Ilepexka3 KOIITIB HA PAXYHKH, BiIKPHUTI B iHIINX 0aHKaX YKpaiHu:

5.2.1. B cucteMi iIHTEpHET-0aHKIHTY

He rapudikyerncs




5.2.2. 3a 3asBOIO-IOPYUYCHHSIM KJII€HTA Y BiIUIeHH] banky He tapudikyerbcs
5.3. Ilepeka3 KOIITIB 3 KAPTKHU (PAXyHKY) Ha KapTKY:

5.3.1. B cucteMi iHTepHET-0aHKIHTY

5.3.1.1. Ha kapTKy B MeXax YKpaiHu 0,50%
5.3.1.2. Ha kapTKy 3a MeKaMH YKpaiHu 2,00%

5.3.2. 3 BUKOPHUCTaHHSAM CTOPOHHIX CEPBICIB ITepeKasy
KOIITIB

1,50% + 5,00 rpH.

6. OTpuMaHHS FOTiBKHM Ta PO3PaXyHKHU

6.1. Bunaya rotiBku uepes kacu 1 6ankomaTtu baHky (3
BUKOPHUCTAHHAM (DI3UYHOT MIATI)KHOT KapTKH)

He Tapudikyernscs

6.2. Bumaya roTiBKOBUX KOINTIB Yepe3 kacu banky (3
BUKOPHCTAHHSM TOKEHY ILUIATIXKHOI KapTKu )

1,00% min 20,00 rps.

6.3. Bugaua rotiBku yepes Kacu 1 0aHKOMATH 1HIINX OaHKIB

VYkpainu He rapudikyerbcs
6.4. Bugada rotiBku 4epe3 Kacu Ta 0aHKOMATH 32 MEKaMHU .
Ykpainn He rapudikyerbcs
6.5. Bunaua roTiBKOBHX KOIITIB Ye€pe3 KaCu TOPTOBEIbHOT .

Mepexi B Mexax Ykpainu®) He Tapudixyetscs
6.6. Bugada roTiBKOBUX KOIITIB UYepe3 Kacu TOPTrOBEIbHOT .

Mepei 3a Mexxamu YKpainu®) He rapugixyerncs
6.7. be3roTiBKOBI pO3paxyHKH 3a TOBAPH Ta MOCIYTH, B T.4. .

Mepeski [HTepHeT 3a BiacHi Ta KpEIUTHI KOIITH He Tapudixyerses
6.8. Crutata mociyr (KOMyHaJIbHI TIJIATEXI, OriaTa

TEJIEKOMYHIKALIIHAX MOCIYT TOILO) B CHCTEM1 IHTEPHET- He rapudikyerscst
OaHKIHTY

7. JlonaTkoBi nmocjayru

7.1. Hapanns indopmarrii mpo pyX KOIITIB 32 paXyHKOM Y

BUTJISA/II TEKCTOBUX MOBIJOMJICHB 3 BUKOPHCTAHHSM 3aC001B He tapudikyersest
MOOLUTEHOTO 3B'13Ky/Mepexi [aTepueT ©)

7.2. Hapanns indopmartii mpo pyX KOIITIB 332 PaXyHKOM y _
purirsial PUSH-tioBigomitens®) He Tapudikyerses
7.3. 3mina I1IH-kony yepe3 MeHIo OaHKOMATy He tapudixyeTsest
7.4. KoMicist 3a HaTaHHS TOBIKOBOI 1HGOpMAIIii Ipo _
3QUIMIIIOK KOIIITIB Ha paxyHKy B 0aHKoMarax baHky Ha ekpaH He Tapudixyerses




7.5. Komicist 3a HamaHHs TOBIAKOBOI 1HGOpMAIIii Ipo

3aJIMIIOK KOIITIB IO paxXyHKy B OaHKOMaTax baHKy - Ha 4ek, He TapudikyeTses

Ta B IHIIUX 0aHKIB YKpaiHH - HA €KpaH a0 YeK

7.6. Kowmicis 3a HajmaHHS T0B1IKOBOT iHGOopMaIlii mpo

3aJIMIIOK KOIITIB TI0 paxyHKY B OaHKOMAaTax 1HIIUX OaHKiB He tapudixyeTsest

3d KOpJOHOM - Ha CKpaH a0bo0 yek

7.7. ITocyra 3 00MiHY BaJIIOT B CUCTEMI IHTEpPHET-0aHKIHTY He tapudikyerses

7.8. Buymaua J10B1JIOK PO CTaH paxyHKY:

7.8.1. 32 KOXHY TOBIIKY YKPaiHCHKOIO MOBOIO He Tapudikyersest
7.8.2. 3a KOXHY JIOBIJIKY aHTIICHKOIO MOBOIO He tapudikyerses
7.9. HaganHsa BUMMCKU 1O PaxyHKY IIPH 3BEpHEHH1 B baHk '
ta/abo Ha e-mail 3a mepion qo0 62 KaneHgapHUX IHIB He rapuoixyerscs
7.10. HaganHs BUMKMCKY 110 paxyHKY MpH 3BepHEHH] B bank ,

He tapudikyerncs

ta/a00 Ha e-mail 3a mepion Bix 62 KajgeHIApPHUX IHIB

8. Onepauii 3 KapTKOI0 Yy pa3i BUHUKHEHHS HA/I3BUYAHUX CUTYyalii

8.1. 3amuT npo 3A1MICHEHHS TTPOBEACHOTO TIATEKY 3

KapTKOBOT'O PaXyHKY 3 BUKOPHCTaHHAM a00 0e3 200,00 rps.

BUKOPUCTAHHS KApTKH 32 3BE€PHEHHSIM KiieHTa ()

ro

PaxyHOK BIAKPUBAETHCS JIUIIE Y HAIIOHAIBHIN BaJIIOT1 (TPUBHS).

* TepMiH A1l INIATDKHUX KapTOK CKIIAJIA€ S POKIB.
IpumiTku:

HeakTMBHUM BBa)Ka€TbCs KapTKOBUM PAXYHOK, MO SIKOMY HpoTsAroMm 12 (nBaHaausaTv) Ta
O1sIb1IIE MICSIIIB HE TPOBOJMIMUCH OTepalii KIIEHTOM (KpiM oneparliil, iHiiiioBaHux bankom,
30KpeMa: epepaxyBaHHs MPOIICHTIB HA 3AJIUIIKK KOIIITIB Ha PaXyHKY, CIIUCAHHS KOMICIi 3a
nociiyru banky To1110): 3apaxyBaHHsI KOIITIB, 3HATTS FOTIBKH, O€3rOTIBKOBA OIjIaTa TOBapiB
Ta TOCIYT, OE3rOTIBKOBE MepepaxyBaHHsS KOIITIB. SIKIIO 3aJUIIOK MO paxyHKY MEHIIE
pPO3MIpY KOMICIi, KOMICIsi BCTAHOBJIIOETHCA B PO3MIPI 3aJUIIKYy Ha KapTKOBOMY PaxXyHKY.
Komicis crucyeTbesi OCTAHHBOTO POOOYOTO JTHS KOKHOTO MICSIIS.

[Tnata criucyerbes 3 [IP B octaHHIM poOounii A€HL pO3paxyHKOBOTO IIEPIOY.

[Ipu yxnagenni JloroBopy Tociyra MIAKIIOYAETBCS JO PpaxyHKy Ta Tependadae
BiAnpaBieHHs1 Ha (iHaHcoBuil Homep TenedoH Kienra SMS-nosimomnens abo PUSH-
MOBIIOMJICHb. Y pa3i BIJICYTHOCTI MOOUIBHOTO 3aCTOCYHKY Ha MOOUIBHOMY MPUCTPOI
Knienra mocnyra nepeadayae BianpaBieHHs TiIbku SMS-10Bi10MIICHB.

3aCTOCOBYEThCSl Y pasi, SIKIIO BHACIIAOK MOBTOPHOI mepeBipku bankoM Oyae noBeneHO
MPaBOMIPHICTh CIUCAaHHSA KOINTIB 3a 3MAIMCHEHY ONEpaliio Ta MNPUHHATE PIIICHHS HE
CIUTa4yBaTH KJIIEHTY KOIITH MO 3iHCHEHIN po3paxyHKoBii onepaiiii. CriaqyeTbes TUISIXOM
JOTOBIPHOTO CITUCAHHS 32 PE3yJIbTaTaMH PO3CIIiTyBaHHS.

PUSH-moBigoMIIeHHS - KOPOTKE CILTUBAIOYE IMOB1IOMJICHHS, SIKE BIIOOpaKaeThCs HA €KpaHi
MOOUTBHOTO MPUCTPOIO (MMOBEPX 1HITUX BIKOH 3aMYIICHUX MPOTpaM), Ha SKOMY BCTAHOBJICHO
MOOUTEHUM 3aCTOCYHOK Ta SIKUI Ma€ aKTUBHE MIAKIIOUEHHS 10 Mepexi [HTepHerT.
BiIKpUTTS MOTOYHOTO paXxyHKY 3 BUITYCKOM IJIATXKHOT KaPTKHU 3 METOIO OTPUMAHHS KOIITIB




3a IIporpamoro "elliarpumka", 3atBepmkenoi IlocranoBoro Kabinety MiHICTpiB Bif
09.12.2021 Ne1272.

Kpim 3apaxyBannsa xowmTiB 3a [Iporpamoro "ellinTpumka" (momomora 3a paxyHOK KOIITIB
JIeP>KaBHOTO OIOJIKETY ).

B noHATTA TOproBeiabHOi MepeKl BXOASITh MarasuHu, MapkeTH, cyrnepmapketru, A3C, Toio,
B Kacax SKUX nepeadaueHa MOKIIMBICTh 3HATTS TOTIBKOBUX KoIITiB yepe3 POS-Tepminanms
BukopucTanHsaM maaTixHoi kapTku AT «IOHEKC BAHK».

3aranpHHUM po3Mip KOMicCii, sikuil Oy/e yTpMMaHO NpPU BHUKOPUCTAHHI TOKEHY IUIATIKHOI
KapTKA CTaHOBUTHME: CyMa KOMICii, BU3HAUYEHOI 3TiAHO M. 6.2. (HapaxOBY€ThCS HA CyMy
3HATTS TOTIBKH) Ta KOMICii BU3HAYEHOT 3riAHO 1. 6.3., 0a3a HapaxyBaHHS SKO1 € CymMa KOMIcii
3T1IHO 1. 6.2. Ta cyma 3HATTS TOTIBKOBUX KOIITIB.



